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Appendix 6

BT 8% 7
2016 Manpower Survey of the Transport and Logistics Industry
2016 S K YIREANTTREE
Sampling Coverage & Sampling Plan
Ak s B S 4 Al
Branch Employment  Size of Sample
17¥ Ing;%try pSi;’e Frame SizE
B B EEAE HBEHE FAEE
I.  Warehousing & Cold Storage
L EENAHEE
1. General Cargo Warehouses & 1-9 681 68
Other Storage Services 10-19 70 14
HHEE kHA B RS 20-49 65 23
(HSIC 5212) 50-99 10 10
100-199 5 5
200 & over 3 3
200 =L |
Sub-total 834 123
it
2. Cold Storage 1-9 10 5
/2 e e 10-19 3 3
(HSIC 5211) 20-49 5 5
50-99 3 3
100-199 2 2
200 & over - -
200 =L
Sub-total 23 18
it
3. Packing and Crating Services & 1-9 77 31
Cargo Inspection , Sampling and 10-19 9 5
Other Storage Services 20-49 6 6
(ERESESEE VA Y 50-99 4 4
TR i s At B R AR s 100-199 2 2
(HSIC 522904, 522905) 200 & over - -
200 = 2L |
Sub-total 98 48

it
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Branch

173%
bl

Industry
E S

Employment  Sizeof  Sample
Size Frame Size

BEAR  HHEEEH BARH

II.

Cargo Handling Terminals

I Gyl

4.

I1I.

Cargo Handling Terminals
g
(HSIC 522201)

Trucking & Container Haulage

III.

S S iR

IV.

Land Freight Transport by Goods Vehicles
and Land Freight Transport, n.e.c.

S S ELA RS S A
(HSIC 4927, 522103, 522903)

Haulage of Containers &
Container Leasing

e s SRR SRR
(HSIC 4928, 522204)

Supplementary Samples* -
Large Vehicle Fleet Owner Companies

TR AR A -
A RN ]

Air Freight Transport

IV.

25 iR

Airline Companies and
Supporting Services to Air Transport

FilZE o B RS B RS
(HSIC 5101, 5223, 510202)
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1-9 - -
10-19 -
20-49 - -
50-99 1 1
100-199 3 3
200 & over 4 4
200 8L [
EF 8 8
1-9 7930 198
10-19 445 45
20-49 177 44
50-99 33 30
100-199 6 6
200 & over 5 5
200 =L
Sub-total 8 596 328
it
1-9 1715 51
10-19 139 28
20-49 77 39
50-99 18 9
100-199 10 10
200 & over 5 5
200 =L
Sub-total 1964 142
IET
9 9
1-9 25 6
10-19 4 1
20-49 16 5
50-99 10 10
100-199 5 5
200 & over 18 18
200 =L
Sub-total 78 45
3



B}‘iln?h Industry Empl?yment Size of Sal.nple
1T% o Size Frame Size
Esball ) EEAE  #HEEE BFXEHE

V. Forwarding Agent

V. GEH

9. Air Cargo Forwarding Services 1-9 896 27
firize QR AR S 10-19 186 13
(HSIC 522901) 20-49 140 21

50-99 39 16
100-199 18 18
200 & over 8 8
200 52 |E
ViY-7a 1287 103

10. Sea Cargo Forwarding Services 1-9 1 847 74
B EEAHAR 10-19 197 18
(HSIC 522902) 20-49 105 26

50-99 24 9
100-199 6 6
200 & over 5 5
200 L)L [
Sub-total 2184 138
it

VI Stevedoring Services

VI fi b EEBEESEHIEY)

11. Stevedore and Supporting Services to 1-9 83 33
Water Transport, n.e.c. 10-19 18 9
EYAESEIIRS 20-49 4 4
HoA E B 50-99 1 1
(HSIC 522202) 100-199 2 2

200 & over - -
200 L)L [
Sub-total 108 49
et

VII. Couriers (International)

VIL.  FEHE

12. Couriers (International)* 1-9 137 14
IR PR R A 10-19 36 7
(HSIC 5321) 20-49 24 5

50-99 5 5
100-199 4 4
200 & over 8 8
200 2L
Supplementary 1 1
e
Sub-total 215 44
T
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Branch Employment  Size of  Sample

BE Ing%gtry Size Frame Size
Esball ) EEAE  #HEEE BFXEHE
VIII.  Other Transport Logistics Service Providers
VI HAYpRiR R s
13. Supplementary Samples* - 17 17
Other Transport Logistics Service Providers
AR A -
BAtrrm iR
Sub-total for Branch 1 - 13 15421 1072
KR £ 13 /)it
IX.  Sea Freight Transport
IX. JRIEURIE
14. Ship Agents & Managers 1-9 206 21
fie s ACHE R E RN 10-19 29 6
(HSIC 5011, 5012) 20-49 34 14
50-99 14 11
100-199 12 12
200 & over 6 6
200 2L E
Sub-total 301 70
T
15. Operators of Sea-going Vessels 1-9 13 5
R E S 10-19 4 4
(HSIC 5014) 20-49 5 5
50-99 4 4
100-199 - -
200 & over 2 2
200 2L E
Supplementary 5 5
7T
Sub-total 33 25
Dt
X. Ship Management & Chartering
X. AEIRRHE
16. Ship Owners of Sea-going Vessels 1-9 50 20
AL R 10-19 16 6
(HSIC 501302, 501502) 20-49 10 10
50-99 2 2
100-199 - -
200 & over - -
200 0L
Sub-total 78 38
D&t
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Branch Employment  Size of  Sample

1T Ing%;ry Size Frame Size
]l ) EEAE WHEHE BX%E

17. Shipbrokers 1-9 59 47
v Eatan 10-19 5 5
(HSIC 522906) 20-49 1 1
50-99 - -
100-199 - -
200 & over - -

200 2L |
Sub-total 65 53

IET

18. Inland Freight Water Transport 1-9 113 45
ARK EEER S 10-19 9 5
(HSIC 5022) 20-49 5 5
50-99 1 1
100-199 2 2
200 & over - -

200 =L
Sub-total 130 58

it
Sub-total for Branch 14 - 18 607 244
14 = 18 /\sf
Grand Total 16 028 1 316
gzt

* Data to be collected at company level.

T DL 2 ) B LA -
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Appendix 7

i 5% £
Numbers of Graduates of UGC-funded Degree Courses
and
VTC Courses
REZBFEWZEGEUELEMURE
&t Yo E Y
HELEANH
Number of Projected
C N *Course Level Graduates Number
%%;sne%%me Provider ?f,}'; in 2016 of Graduates
= TR | T | 20164 | MEERAM
FRAB | 2017 | 2018
BEng (Hons) in e-Logistics and Technology CityU Degree
Management ke £a By 46 52 30
BV AEHEEE (558 ) TR M
BBA (Hons) in International Shipping and Transport PolyU Degree
Logistics 73 - £ {-E 93 108 105
BUFERAUE R E R (8 ) TR L2 1T R
BBA/BSc (Hons) Scheme in Logistics PolyU Degree 15 3
Yim () g ey R BB
BEng (Hons) in Transportation Systems Engineering PolyU Degree 3 41 3
Hi LA TS () TEAEy A = iA
BEng(Hons) in Air Transport Engineering PolyU Degree 1 43 39
M CAREE (558 ) TE2LEr A BBy
BSc (Hons) in Logistics Engineering with PolyU Degree
Management F g8 LBy 49 42 50
Vim TAESER (558 ) HETEr RAEeie
BBA (Hons) in Global Supply Chain Management PolyU Degree 26 107 103
EERfEREE (58) TRt R BB
BEng in Logistics Management and Engineering HKUST Degree 81 66 59
VImEE K TR T2 A FER e mm==IYA
. . . . . Higher
ngher Diploma in International Transport Logistics PolyU Diploma 57 60 35
EYIE S SOUR # I
BTCF%/JIL EI_J \&j Ej( %é&jf@
Higher Diploma in Airfreight Management and Higher
Global Logistics IVE Diploma 103 148 125
fiZE RERERY R S SO =SECUR
Total
Lty 585 675 579
Note #F:
BRI e
*Course Provider Full Name
CityU City University of Hong Kong
R AR
PolyU The Hong Kong Polytechnic University
HR BT ARE
HKUST Hong Kong University of Science and Technology
FER EARHORE
IVE The Hong Kong Institute of Vocational Education
HAEHEERFEN
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Appendix 8

LIE= AN
Out-Centre Courses Scheme of FY2015-16
2015 F 2016 M BUEFEEZ B G & BhH I SERIE
Course Title® * Training Number of
smpo o 5w Provider Graduates
iR HEANH
Vocational Training Programme for the Freight
Logistics Sector (VTP) Airfreight Logistics Module 1 —
Introduction to Airfreight HAFFA 12
EEYEBEESRERE © 2 EYIRE T —
— ZEERLEE AR
Vocational Training Programme for the Freight
Logistics Sector (VTP) Airfreight Logistics Module 2 —
Cargo Documentation HAFFA 10
BEYEBSE | SRERTE © 2 EY I s T —
- BE R
Dangerous Goods Regulations - Initial with radioactive
(DG) (for Category 1,2,3 & 6 Personnel) HAFFA 13
Dangerous Goods Awareness (for Category 4 & 5 HAFFA 5
Personnel) (Short Course)(DGA-Short)
Cargo Security Training (Regulated Agent Regime) HAFFA 1
Course
Total 51
Note &F:
*Training Provider BH¥ s
Code Name of Training Provider
5k i o
HAFFA Hong Kong Association of Freight Forwarding & Logistics Ltd

ERREYIRCE G

& Only English names are available for some courses.
BT ERIE N L -
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Appendix 9
Bt 3% TL

Courses and Programmes for the Transport and Logistics Industry

g K V)R H B ER AR

Table A9.1 Placement-tied Courses offered by the Employees Retraining Board

x A9.1 (& 8 /55t 5K H IR TE

*Training Duration Fee

Course Title Provider (hour) ($HK)

PRI B, (5Ll 24
(ERHF) (L)

1. Foundation Certificate in Warehouse Keeper Training Various NA
(7 B g | 2| mmm

2. 1; ;);I;ciile:;ion Certificate in Removal & Logistics Various o4 N A
B IR R

3. Foundation Certificate in Courier Training Various NA
B g | ' | mmm

4, Foundation Certificate in Logistics Clerk Training Various NA
Wy BB g | 1% | mmm

5. Certificate in Logistics Management Various NA
VI g | Y| mmm

6. Foundation Certificate in Logistics Practitioner

(National Occupational Qualification Level 4) Various NA

Training FEwH | 20 | m

PR (BEXBoEERIUGR) EitEE

Table A9.2 Skills Upgrading Scheme Plus courses offered by the Emplovyees Retraining Board

® A9.2 {E 8 H I F ¥ 5 8 e 7t ot SR T2

*Traini Duration Fee
Course Title Prl;:indl:rg (hour) ($HK)
IRIE T [ A (bl s
(FR) | (GBJo)
7. Foundation Certificate in Operation of Various
Counterbalanced Type Forklift Truck (Part-time) RS 48 1,725 - 5,750
P2 N B R R SR AR (ST )
8. Foundation Certificate in Transportation & Storage of Various
Dangerous Goods (Part-time) RS 9 75 - 250
i S e R R (FREEH)) )
9. Certificate in Completion of Import & Export Vari
Documents (Part-time) R ;&E ; 4 22 375 - 1,250
SERCHELD IO PRREE (FREEH)) )
10. | Foundation Certificate in Airfreight Dangerous Goods Vari
Awareness (Part-time) Z\_%};; ; " 7 75 - 250
Ze i Ehg i HIE RS (SR )

*Source : Employees Retraining Board

*/M/‘Zﬁ M ﬁgéﬁfg:—f‘///ﬁ
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Table A9.3 Part-time Courses Supported by the Transport and Logistics Training Board

& A9.3 JEiEdm MY m e SRE B & F B EE E A 3 G ] SRR

No.

Course Title’

EZy e

*Training
Provider
*BAYRR

#

Duration
(hour)

EE-LY
(R )

Fee
($HK)
2%

G&IT)

1.1

Vocational Training Programme for the Freight Logistics
Sector (VTP) Seafreight Logistics Module 1 — Introduction
to Seafreight

BB SRR - HUEYIRE T —
N

CILTHK

30

1,800

1.2

Vocational Training Programme for the Freight Logistics
Sector (VTP) Seafreight Logistics Module 2 — NVOCC SOP
(Customer Service)

BIEY RS SRR - fUEYR T - FPRE

CILTHK

30

1,800

1.3

Vocational Training Programme for the Freight Logistics
Sector (VTP) Seafreight Logistics Module 3 - Advanced
Certificate in Shipping Practices (Level 4)

SEFEBSEIRERE - pUEYIRE L=
- g EE (R (TEGES

CILTHK

33

2,850

1.4

Seafreight Logistics Module 4 - Advanced Certificate in
Warehousing and Distribution (Level 4)

BB GRS SRR - YR BTl
- E-EE AR EE (U (TEEES

CILTHK

33

2,850

2.1

Vocational Training Programme for the Freight Logistics
Sector (VTP) Airfreight Logistics Module 1 — Introduction
to Airfreight

BEVIRCERGEI SRR © 2 EY T —

— ZEHERLRE AP

HAFFA

30

1,550

2.2

Vocational Training Programme for the Freight Logistics
Sector (VTP) Airfreight Logistics Module 2 — Cargo
Documentation

BBV SRERAE © =B T
- BEX

HAFFA

30

1,550

23

Vocational Training Programme for the Freight Logistics
Sector (VTP) Airfreight Logistics Module 3 — Executive
Certificate in Airfreight Operational Supervisory Training
(Level 4)

BBV SRR © YR BT =

— Z2 - (TR B EEERI(TUE) TBGEES

HAFFA

33

2,850

24

Vocational Training Programme for the Freight Logistics
Sector (VTP) Airfreight Logistics Module 4 — Executive
Certificate in Airfreight Operational Managerial Training
(Level 4)

EEYIMERCE SRR © 22 Y EoT Y

— 723 - IS EE TR (VUSR) 1THEEE

HAFFA

33

2,850

2.5

Dangerous Goods Regulations - Initial with radioactive
(DG) (for Category 1,2,3 & 6 Personnel)

HAFFA

325

3,890

7 Only English names are available for some courses.

B ERFE R ST
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*Training| Duration Fee
No. Course Title’ Provider | (hour) ($HK)
SRt IR ATE *BRIHE | BE | 28
& (EfiF) | GBim)
2.6 | Dangerous Goods Awareness (for Category 4 & 5
Personnel) (Short Course)(DGA-Short) HAFFA 4 390
2.7 | Dangerous Goods Awareness (for Category 4 & 5
Personnel) (Full Course)(DGA-Full) HAFFA ’ 980
2.8 | Cargo Security Training (Regulated Agent Regime) Course | HAFFA 6.5 830
2.9 | EU Aviation Security Training (ACC3, RA3 and KC3) HAFFA 6.5 1,230
3.1 | Shipping Logistics and Practice Course HKSTLA 25 2,900
3.2 Marketn.lg/.Sales/Customer Services/CRM in Sea Transport HKSTLA 18 2,050
and Logistics Course
3.3 | Food, Wine and Beverages Logistics Course HKSTLA 5 800
3.4 | Cold Chain Management Course HKSTLA 3 600
3.5 | Supply Chain Demand & Supply Management Course HKSTLA 6 800
3.6 | Supply Chain Development & Relationship Course HKSTLA 6 800
3.7 | Wine, Labelling and Logistics Course HKSTLA 12 1,950
3.8 Maqagmg Reverse Flows & Strategic Challenges for Supply HKSTLA 6 300
Chain
3.9 Cus‘Forper Service Technique for Front Line Staff in HKSTLA 3 600
Logistics Industry
3.10 B331q Communlcatlon Techniques for Freight & Logistics HKSTLA 15 2,600
Practitioners
3.11 Advancgd Commuqlpatlon & Presentation Skills for Freight HKSTLA 15 2,600
and Logistics Practitioners
3.12 | Wine Packaging, Logistics and Judging Course HKSTLA 3 600
3.13 | VB R R R HKSTLA| 6 800
3.14 | Common Pitfalls and Preventive Measures in Logistics HKSTLA 6 900
Industry
4.1 | Cold Storage Infrastructure Design and Establishment SCOPE
. 15 1,500
CityU
4.2 | Cold Chain Management SCQPE 15 1,500
CityU
5.1 | Executive Certificate Course on O20 Logistics
‘e iz NN HKMA 15 2,350
020 Vit B 5 2R TS & or e ’
Note 5% :
*Training Provider B3t
Code Name of Training Provider
&k BEes
CILTHK The Chartered Institute of Logistics and Transport in Hong Kong
R EEYIREE
HAFFA Hong Kong Association of Freight Forwarding & Logistics Ltd
HHEEEYIREN AR A E]
HKSTLA The Hong Kong Sea Transport and Logistics Association Ltd
E BT SYR  E AR A E
SCOPE CityU | School of Continuing and Professional Education, City University of Hong Kong
T R R BRI e
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BB AVIRENNFRER

HEEA

fRIZ " AT 554174 o [Labour Market Analysis - fjfff LMA] - S #& & 5 /LhizE—
AH RO A SERSAR T RIS AR E Rt BUR - 15 Se B A SRR - AR
ANTTTGIRN > S B S g BEE I B 8y - DALt - R Frht
FeEOBHIERY A SITEK « IR - SRat A AR I m] SEAYAERH - SRR  HEE
AN K

2. EEmKEYIRES 2002 FE-ERAATITS L - RISt E SR ES
B - B—ETERR A |l BN TEE - PREL SIS - (FRAER
T o HHEAE AR R E T IVEZ OGS Pl ESEIGDP] e K
AHRCEEE - TR AR S & X RSB ER - 55 AR 42 OB - RS
&~ B o~ ki~ it RAHREE) - LU S B S A F B R HIARRE R
ERIHEEE T - R ER T - RS — » ZHHBIRARE - BRIAENTE
OB > SR EMHYZ EIG M - B A ERY T EZLHRE 7Y ) [Principal
Components > fljf# PCs] - 55 _{E0ERME £y " 7HEN ) > BIFHSE —(EPBREHIAY PCs 2
HEHER - DR AT -

i R YISE N HER

3. EmAPIREEHE S1ELRERTEE 11 EERNT > WA 151 PCs > DUE
R ATIREK

D) st CEEsE) [XERT]

2)  MeBstinEE B EEIT) [XSER]
3) HEEEEHIVREX]

4)  HEEYEA(ERTEE[UVREX]

5) A BV EAERFE(UVDE] :
6) HELSEYEEERIVM]

7)) EOEYEAEREEUVM]

8) ELNEYEERHQM]:

9) EIAERE AEVA] ;

10) ZEHEEEFERIRSVA]

1) REERESGEER OB EED) [LA] -
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4. 1" EE  PEEE o AR T EEAHRE 47 HT% | [Principal Component Analysis
1% PCA] » 1R &R R se U R F-4H K PCs > 4558830 » 7240 PCs T DUfi#
FELY 94%INFTA 2 2 - HUB RN R RREEEN A JIFEK - iy S Y)msEny PCs &
15 - BRpsEmd CGEsE) [XERT] -~ RS HO4EE CEREE T) [XSER] ~ BOEHET
H[VREX] ~ GV A ERIEE[UVREX] ~ EOTEYIERIEHE[VM] ~ OISV AL
ERSFERUVMIDL R E T EY & B HERIQM] - 11 " THEN | FSEL » AgEf " M EEs
7% ) [Linear Regression] i T7 47 5 > 455U > B A 8T PCs 2 {7 HHEENY
TIEEAERE ) BEfR o SRR R-SEHESRE 0.9563 » HURIELE PCs 1] DUFRFELY 96%M A
TIFERE(E > AIETRE R 95% -

5. ARERENRIAKE FAYRBERMERH BRI AR - SR A » KT
GREAEZ AT - AfFiREE Y (GE#SE) [XERT] -~ kB OEE CEREEID)
[XSER]~ #E ISP SN ERFE R UVM]DURGE TSP & E5 8 QM]iE SIRRVZRA M E -

6. ZErERA LMA DL g 1 FUHI[Employers’ Forecast » fijff EFIRIFE A% » #EEE 2017
£ 2018 LERIEIR RIS AT - TR

z ANTIHEE EETFEMN
Fh REEATT [LMA] [EF]

2016 112,247

2017 A 111,009 112,301
(-1.10%)* (0.05%)*

2018 A 110,679 112,312
(-1.40%)* (0.06%)*
(-0.30)** (0.01)**

" THER 2016 4RI AT 53R (b

" HIEITS 2017 FEHERL AT 532

7. R TAR A B IRLIAE 1 - LMA SR 2017 42 A 1A Tl4H5S » 2

SR B - BT A BN R A » WA AR B - 5 —
T+ R TR R SO0 (BN (53 RSN AEBATI S, B 2017 42 A TSR
S -
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Appendix 13

i 3%+ =
Other Survey Statistics
HittHEG &R
Table 13.1: Number of Establishments and Employees by Branch
(technical + non-technical)
131 - i R BB H (BivBERe il ) (RT3 mE )
Branch No. of No. of
| Establishments| Employees
- BB E BB AR
Warehousing & Cold Storage
AR 50 73
Cargo Handling Terminals
SEyE 8 3680
Trucking & Container Haulage
& gy 5 8 583 54 055
HHE Rk EEE
Air Freight Transport
7 O 66 39516
Forwarding Agent
SEAH 2 802 32 448
. - -
} Levedorlrig Slef:S 08 979
fits b HEEEIEEHIEY)
Couriers (International)
B R 160 17 406
Other Transport Logistics Service Providers 17 31 861
HAY kB =+
Sea Freight Transport
SR 262 9799
Ship Management & Chartering
A AE S HE L > L7
Overall
uRigy 13 038 201 122
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Table 13.2: Number of Establishments and Employees by Principal Line of Business
(technical + non-technical)

132 - R B BB H GRalrBERl ) (SR BEHET )

. . . No. of No. of
Pr1nc1pal$Llne’0fBus1ness Establishments| Employees
TR WHE | REAR
Warehousing Cold Storage
& e 803 9399
BB SOniEE
Trucking Container Haulage
& G o 8 583 54 055
B G
Airfreight Transport Operators (including air cargo
terminal) B 66 39516
ZeERESCEE (RfRZEEEh)
Airfreight Forwarding Agents
v e s 1184 17 4
22 M B R i 7469
Stevedore
5 & 98 979
fits b HEBEZEEHIEY)
Seafreight Transport Operators
SRR 202 )
Seafreight Forwarding Agents
NV AR 161 14
LR 018 i
Ship Management and Chartering
e i >0 1979
Cargo Handling Terminals (excluding air cargo
terminal) 8 3 680
ik (NEFRZEEENE)
International Couriers
s sE 160 17 406
Other Transport Logistics Services Providers 17 31 861
HA s e E
Overall
LAy 13 038 201 122
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Table 13.4: Distribution of Employees by Job Level
% 134 BESAATEI GEREEET)

Job Level No. of % of Overall
B4R Employees No. of Employees
" EEANE e BB E 7 %(%)

Managerial
LR LT 9513 8.70
Executive/Supervisory
L EAER 14535 1329
Technician/Craftsman/Operative Level
TS/ T BRI T4k 85358 78.02

Overall 109 406 100.00

L

Table 13.5: Distribution of Employees by Job Level by Sector
135 (BRI (FERRER - 25 5 RE 70 )

Sector
LS 2l
Air Transport | Sea Transport Land
Business & Business & Transport
Operation Operation Business & Overall
Job Level (excluding (excluding Operation B 7
kR Warehouse | Warehouse) (including ﬁ;‘?ﬁ
and Depot) JiEZER K. | Warehouse)
CEERK | HEERE | BEEERK
HhEERE (RafE HEaEE
(FHEBE| AF) (BfEEE)
FREEE )
ggggge“al 3198 3 830 2 485 9513
E_xecutive/Supervisory 4573 4 430 5539 14 535
T £E
Technician/Craftsman/
Operative Level 16 790 13 260 55308 85 358
Kiltga, /&1 #FL
Overall
sy 24 561 21 520 63 325 109 406
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Table 13.9: Distribution and Comparison of Manpower by Job Level and by Sector
x 13.9 1 N AntE I nbbe (FEmal S e 5 nlE 7y )

Sector
EBTA
Air Sea Land
Transport Transport Transport
Business Business Business
Job Level & Operation | & Operation | & Operation | Overall
R4 (excluding (excluding (including | FTEE®
i Warehouse | Warehouse) | Warehouse) S
and Depot) | RS NA | REESEHS K
TEEEB R RRERIE HRRERE
HRHERIE (~aE | (BEEE)
(s y=Y=:9)
B S )
2%%“”;“31 3223 3833 2 490 9 546
Executive/Supervisory
FE AR 4 655 4 481 5544 14 680
Technician/Craftsman/Operative
R SR B E TSR 17 310 13 596 57 115 88 021
ng;i% 25 188 21910 65 149 112247
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Table 13.10: Number of Employees Required Training in the coming 12 Months
by Functional Area and by Industry
(Air Freight & Express and Shipping)

R 13.10 © K2 12 {5 T 20 2 &AL

(FZ R RE s SR & oy ) (2R R ik ~ i)
Industry
Functional Area s Overall
Y p— Air Freight | | FTARALS
& Express /l;pﬁgng TR
2B R R =
tion M t
O’E})}%%;él anagemen 314 137 451
Planning and Design of Logistics Solutions
Nk Sl 328 270 298
Sales, Marketing and Customer Services
S ptr o 447 400 847
B~ TSR S PR
Cargo Transport and Handling
S S 3697 801 4 498
g;%gg%;g Security 4981 935 5916
E-Logistics
ETYI 520 584 1104
lity M t
S.D“%LEZ@ anagetmen 480 120 600
EB{)E[ ;]{E{)E{E)%El?ocumentation and Procedures 1295 554 1 849
Insurance and Legal Matters
IR R T ol 203 84
Occupational Safety & Health
S e (B 3399 615 4014
OVZ;; 16 112 4619 20731
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Table 13.11: Number of Employees Required Training in the coming
12 Months by Functional Area and by Industry
(Land Transport and Distribution, Terminals, Warehouse and Logistics Centre
and Supporting and Ancillary Services)
13,11 1 R 12 i H TR e AR (GEIRe #iles K A T2E 877 )
(e i K o3t o Gk ~ g R L 5 S8R R RS )

Industry
(RES
Terminals,
Land Warehouse, | Supporting | Overall
Functional Area Transport and and Fﬁﬁﬁ?]u
TR e Hils and Logistics Ancillary VL
Distribution Centre Services AL
RERGEEy | HEN XER
Bk BER HBNAR TS
PRI
Operation Management
T 60 161 2 223
Planning and Design of Logistics
Solutions 104 126 2 232
i FERRE feasat
Sales, Marketing and Customer
Services 520 80 2 602
B R R E PR
Cargo Transport and Handling
S 1 114 2 4541
Y R 336 i : °
Cargo Safety and Security
S e 3236 3209 105 6 550
BV RiR%
E-Logistics
=T 237 119 2 358
Quality Management
e 1386 268 4 1 658
Import / Export Documentation
249 5 2 256
A S A 2
Insurance, Legal Matters &
Compliance 124 5 5 134
PRl ~ TR BT A
Environmental Protection
- s 969 130 2 1101
IR RE
Overall
ygy 10 246 5251 158 15 655
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Table 13.13: Number of Establishments with Technical Manpower
by Branch by Employment Size

% 13.13 ¢ FES AR BRI
(FEATIRE R B B NEE )

*l}%ggu Empé(i);:n o Estalljl?s‘horflents
i REAR B E
Warehousing & Cold Storage 1-9 620
&8 ke 10-19 68
(Sub-branch : 1 - 3) 20 - 49 73
(KPR 1-3) 50-99 20
100 - 199 9
200 & over
200 F |- 3
Sub /'ﬁtff; 793
Cargo Handling Terminals 1-9 -
ik 10-19 -
(Sub-branch : 4) 20 -49 -
(A = 4) 50 - 99 1
100 - 199 3
200 & over 4
200 = DL F
Sub-total
haf i
Trucking & Container Haulage 1-9 7746
B G HEE 10-19 407
(Sub-branch : 5 -7) 20 -49 259
(B 2 5-7) 50 - 99 86
100 - 199 17
200 & over
200 5701 1 16
S“b'/jfg 8 531
Air Freight Transport 1-9 15
75 4 K 4 10-19 4
(Sub-branch : 8) 20 -49 15
(A = 8) 50 - 99 4
100 - 199 2
200 &\ over 13
200 = DL F
Sub-total
NaT >
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E;;ghl Empé(i);:n o Estalljl?s‘horflents
sl REAR B E
Forwarding Agent 1-9 2198
G 10- 19 284
(Sub-branch : 9 - 10) 20 -49 218
(RN = 9-10) 50 - 99 65
100 - 199 24
200 & over
200 s3I 13
Sub'/j(\’g 2 802
Stevedoring Services 1-9 73
fiti b HEERAEHIEY) 10-19 16
(Sub-branch : 11) 20 -49 2
(TR = 11) 50 - 99 1
100 - 199 2
200 & over
200 2L i
Sub-total
et &
Couriers (International) 1-9 87
[ P AR 10-19 31
(Sub-branch : 12) 20 -49 24
(R 2 12) 50-99 5
100 - 199 4
200 & over
200 =0 - ?
Sub /j(\’ia# 160
Other Transport Logistics Service Providers 1-9 -
HYnmie s s 10-19 -
(Sub-branch : 13) 20 -49 4
(ZERI - 13) 50-99 1
100 - 199 2
200 & over
200 521 - !
Sub-total 14

it
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Employment No. of
é%‘%}gu piige Establishments
EEANB HREEE
Sea Freight Transport 1-9 154
Vi HE K A 10-19 36
(Sub-branch : 14 - 15) 20 -49 19
(ZCER - 14-15) 50 - 99 16
100 - 199 13
200 & over
200 s3I 10
Sub /j(\’?# 248
Ship Management & Chartering 1-9 142
e E H A 10-19 30
(Sub-branch : 16 - 18) 20 -49 11
(R - 16-18) 50-99 4
100 - 199 2
200 & over -
Sub /j(\’f‘}; 189
Overall 1-9 11035
BIE=ERE =2Vl 10-19 876
20 - 49 625
50-99 203
100 - 199 78
200 & over 75
OVZ%E 12 892
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Table 13.14: Number of Employees in 2016, Forecasted Number of Employees
in 2017& 2018 by Branch by Sector by Job Scope/Level

% 13.14 1 2016 F-@ B A% ~ 2017 K 2018 7R 2 A
(FEATZE5000 ~ 2255501 - TAFaung sl o)

Branch

(e S Vil

Sector

S il

Job Category/Level
TAFHNRE, R4k

Manpower
in 2016
2016 4E

AT

Manpower
Forecast
in 2017
2017 &

AHTEH

Manpower
Forecast
in 2018
2018 4£

ATITER

Warehousing

& Cold Storage

BB R

(Sub-branch : 1 - 3)
(g0 = 1-3)

Land
Transport
Business &
Operation
(including
Warehouse)
35 2
HRAERAE
(EFEERE)

Business Management, Strategic Planning

SEREH - STEITHE

Managerial
KEHISR

103

101

101

Executive/Supervisory

T8 £

27

27

27

Technician/Craftsman/Operative
Kt &,/ FTHETH

51

51

51

Fleet Operation and Management

PR ~ k% - S E R

Managerial
KRR

Executive/Supervisory

TTEL £

Technician/Craftsman/Operative

B g R BE T8

Sales & Customer Service

58 R E IR

Managerial

ELPRLR

51

51

51

Executive/Supervisory

1T EAESR

194

194

194

Technician/Craftsman/Operative
Bilgg £ BE T8

546

546

546

Frontline Cargo Operation

BYRRE - BB - FIsiRIE

Managerial
SIS

322

322

322

Executive/Supervisory

T8 £

772

771

771

Technician/Craftsman/Operative
ESq (1] Vs M (R

6 654

6 649

6 653

Technical/Engineering Support
YR

Managerial
KRR

Executive/Supervisory

1TEL £

10

10

10

Technician/Craftsman/Operative

£ ()= Vg M (B

76

76

76

Sub-total
it

8 813

8 805

8809
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Branch

(EE SVl

Sector

WA

Job Category/Level
TredEms Bk

Manpower
in 2016
2016 £

AT

Manpower
Forecast
in 2017
2017 &

ATIFH

Manpower
Forecast
in 2018
2018 £

AT

Cargo Handling
Terminals
ik
(Sub-branch : 4)
(R 4)

Sea
Transport
Business &
Operation
(excluding
Warehouse)
T EZENS R
HRERIE
(A ELfE
BlE)

Business Management, Strategic Planning
SERETE - STEITRNS

Managerial

ECPRLR

42

42

42

Executive/Supervisory

1T EAESR

30

30

30

Technician/Craftsman/Operative
Bigg £ BE T8

Fleet Operation and Management

PR - k% - HREEEE

Managerial
SIS

Executive/Supervisory

T8 EES]

Technician/Craftsman/Operative
ESq (1] =V M I (R

Sales & Customer Service

58 MBS I

Managerial
KRR

34

34

34

Executive/Supervisory

TTEL £

55

55

55

Technician/Craftsman/Operative

b () U TR (B

30

30

30

Frontline Cargo Operation

SOV R~ RIARIRAE

Managerial

ELPRLR

51

51

51

Executive/Supervisory

T8 £EH,

250

248

248

Technician/Craftsman/Operative
Bl £ BE T8

1971

2 006

2 006

Technical/Engineering Support
T Bl =24

Managerial

Y

32

32

32

Executive/Supervisory

1TB £

96

96

96

Technician/Craftsman/Operative
ESq (1] =V M (R

557

576

576

Sub-total
/Nt

3149

3201

3201

Trucking &

Container Haulage

B SR

(Sub-branch : 5 - 7)
(TR 5-7)

Land
Transport
Business &
Operation
(including
Warehouse)
AR
(EfEEE)

Business Management, Strategic Planning
SEREE - STEITE

Managerial

Y

400

394

394

Executive/Supervisory

T8 £

44

44

44

Technician/Craftsman/Operative
ES (1 =V W (Y

219

212

212
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Branch

(EE SVl

Sector

WA

Job Category/Level
TredEms Bk

Manpower
in 2016
2016 £

AT

Manpower
Forecast
in 2017
2017 &

ATIFH

Manpower
Forecast
in 2018
2018 £

AT

Fleet Operation and Management

PR - fiilR - HREE R EE

Managerial

ECPRLR

104

104

104

Executive/Supervisory

1T EAESR

56

55

55

Technician/Craftsman/Operative
Bigg £ BE T8

94

94

94

Sales & Customer Service

58 REE IR

Managerial
SIS

429

429

429

Executive/Supervisory

T8 EES]

1166

1166

1166

Technician/Craftsman/Operative
ESq (1] =V M I (R

1937

1929

1929

Frontline Cargo Operation

BYAE - BRE - AUSRERIE

Managerial
KRR

647

646

645

Executive/Supervisory

TTEL £

2401

2399

2399

Technician/Craftsman/Operative

b () U TR (B

35596

35604

35599

Technical/Engineering Support
TR, ROl 4%

Managerial

ELPRLR

Executive/Supervisory

T8 £EH,

18

18

18

Technician/Craftsman/Operative
Bl £ BE T8

1116

1116

1116

Sub-total
Nt

44 230

44213

44 207

Air Freight

Transport

sy

(Sub-branch : 8)
(5 8)

Air Transport
Business &
Operation
(excluding
Warehouse
and Depot)
AR
(A EIFE
B R )

Business Management, Strategic Planning
SERET - SHEITRE

Managerial

ELPRLR

91

91

91

Executive/Supervisory

T8 2,

109

109

109

Technician/Craftsman/Operative

Kig B LRI TAR

72

72

72

Fleet Operation and Management

PR - filx - RS EEE

Managerial

Y

47

47

47

Executive/Supervisory

T8 £

55

55

55

Technician/Craftsman/Operative
g B H T HRIE TR

52

52

52
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Manpower | Manpower
Manpower Forecast | Forecast
Branch Sector Job Category/Level in 2016 in 2017 in 2018
(BE 25 EBA TredEms Bk 2016 £
e 2017 4E 2018 4£
ADTER | NDOFEH
Sales & Customer Service
i35 B SR RS
Managerial
LT 91 91 91
Executive/Supervisory
i 1 1 1
7B £ 5 5 5
Technician/Craftsman/Operative
b = o 559 559 559
Es (] =P s M (Y
Frontline Cargo Operation
BV - BB~ BUSRER(E
Managerial
LT 170 170 170
Executive/Supervisory
P — 8
T FHER 87 > 87
Technician/Craftsman/Operative
il B R R T N IR
Technical/Engineering Support
YR
Managerial
LT 46 46 46
Executive/Supervisory
P, 168 168 168
T8 EER
Technician/Craftsman/Operative
ey - 4 4 4
BB BT RE T4 > > >
Subtotal |y pgy | 7474 | 74ma
/INEF
Forwarding Agent Air Transport [Business Management, Strategic Planning
BERHE Business & |ZEFFEEE - STEITHE
(Sub-branch : 9 - 10) | Operation  fyro -0 oial
(JOEH) :9-10) | (excluding |y 461 461 461
Warehouse E — S -
and Depot) |- }ecutlve upervisory 139 139 139
e [TTBL EER
A RElE Technician/Craftsman/Operative 137 137 137
(FaE |FlTE BT BE TR
B K f5EE )|Fleet Operation and Management
PERX ~ B - BRI R
Managerial
LT 18 18 18
Executive/Supervisory
1B EAE4 4 4 4
Technician/Craftsman/Operative
g o 142 142 142
e (i) =V s ML (MY
Sales & Customer Service
55 B R RS
Managerial
G 925 925 925
Executive/Supervisory
P 1 1 22
7B £ o o 0
Technician/Craftsman/Operative 2 644 2 644 7 659

g B H T HRIE TR
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Branch

(EE SVl

Sector

WA

Job Category/Level
TredEms Bk

Manpower
in 2016
2016 £

AT

Manpower
Forecast
in 2017
2017 &

ATIFH

Manpower
Forecast
in 2018
2018 £

AT

Frontline Cargo Operation

BEYAE - i~ AUERIERIE

Managerial

ECPRLR

922

922

922

Executive/Supervisory

1T EAESR

1490

1490

1490

Technician/Craftsman/Operative
Bigg £ BE T8

5597

5584

5584

Technical/Engineering Support
T, Bl =S4

Managerial
SIS

Executive/Supervisory

T8 EES]

Technician/Craftsman/Operative
ESq (1] =V M I (R

18

18

18

Sea
Transport
Business &
Operation
(excluding
Warehouse
and Depot)
T EZENS R
AR
(A EfE
B RS )

Business Management, Strategic Planning

SERSEE - ST EIRE

Managerial
KRR

718

718

718

Executive/Supervisory

TTEL £

175

175

175

Technician/Craftsman/Operative

b () U TR (B

295

295

295

Fleet Operation and Management

PZ - k%~ HREE EE

Managerial

ELPRLR

12

12

12

Executive/Supervisory

T8 £EH,

28

28

28

Technician/Craftsman/Operative
Bl £ BE T8

75

75

75

Sales & Customer Service

58 & RS IR

Managerial

Y

800

800

800

Executive/Supervisory

1TB £

1153

1153

1153

Technician/Craftsman/Operative
ESq (1] =V M (R

2760

2742

2745

Frontline Cargo Operation

COMRRIT « BRI~ ATARRIE

Managerial
KRR

749

749

749

Executive/Supervisory

1TEL £

1021

1020

1020

Technician/Craftsman/Operative

Bag /&L #IETH

4550

4523

4523

- 164 -




Branch

(EE SVl

Sector

WA

Job Category/Level
TredEms Bk

Manpower
in 2016
2016 £

AT

Manpower
Forecast
in 2017
2017 &

ATIFH

Manpower
Forecast
in 2018
2018 £

AT

Technical/Engineering Support
TR, ROl 4%

Managerial

ECPRLR

Executive/Supervisory

1T EAESR

Technician/Craftsman/Operative
Bigg £ BE T8

Land
Transport
Business &
Operation
(including
Warehouse)
35 2
HEAERE
(EfEEE)

Business Management, Strategic Planning
EREE - STEITE

Managerial
SIS

Executive/Supervisory

T8 EES]

41

41

41

Technician/Craftsman/Operative
ESq (1] =V M I (R

115

115

115

Fleet Operation and Management

PR ~ k% - RS E B

Managerial
KRR

Executive/Supervisory

TTEL £

18

18

18

Technician/Craftsman/Operative

b () U TR (B

90

90

90

Sales & Customer Service

58 R E IR

Managerial

ELPRLR

24

24

24

Executive/Supervisory

T8 £EH,

79

79

79

Technician/Craftsman/Operative
Bl £ BE T8

78

78

78

Frontline Cargo Operation

BYRRE - BB - FiSRiRIE

Managerial

Y

102

102

102

Executive/Supervisory

1TB £

152

152

152

Technician/Craftsman/Operative
ESq (1] =V M (R

1312

1312

1312

Technical/Engineering Support
B Rl =2 4%

Managerial
KRR

Executive/Supervisory

1TEL £

Technician/Craftsman/Operative

Bag /&L #IETH

Sub-total
Dt

271793

27734

27755
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Branch

(EE SVl

Sector

WA

Job Category/Level
TredEms Bk

Manpower
in 2016
2016 £

AT

Manpower
Forecast
in 2017
2017 &

ATIFH

Manpower
Forecast
in 2018
2018 £

AT

Stevedoring

Services

fis b TSERACHIGY)

(Sub-branch : 11)
(R = 11)

Sea
Transport
Business &
Operation
(excluding
Warehouse)
ST K
HRERIE
(A ELfE
BlE)

Business Management, Strategic Planning
SERETE - STEITRNS

Managerial

ECPRLR

Executive/Supervisory

1T EAESR

Technician/Craftsman/Operative
Bigg £ BE T8

20

20

20

Fleet Operation and Management

PR - k% - HREEEE

Managerial
SIS

Executive/Supervisory

T8 EES]

Technician/Craftsman/Operative
ESq (1] =V M I (R

25

25

25

Sales & Customer Service

58 MBS I

Managerial

SENS

16

16

16

Executive/Supervisory

TTEL £

12

12

12

Technician/Craftsman/Operative

b () U TR (B

18

18

18

Frontline Cargo Operation

BV - i~ AR

Managerial

ELPRLR

29

29

29

Executive/Supervisory

T (L]

35

35

35

Technician/Craftsman/Operative
Bl £ BE T8

535

533

533

Technical/Engineering Support
T Bl =24

Managerial

Y

Executive/Supervisory

1TB £

Technician/Craftsman/Operative
ESq (1] =V M (R

Land
Transport
Business &
Operation
(including
Warehouse)
Il S R
ARHRIE
(EfEEE)

Business Management, Strategic Planning

EREH - STEIRHS

Managerial
KRR

Executive/Supervisory

1TEL £

Technician/Craftsman/Operative

E 1] SV W (Y
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Branch

(EE SVl

Sector

WA

Job Category/Level
TredEms Bk

Manpower
in 2016
2016 £

AT

Manpower
Forecast
in 2017
2017 &

ATIFH

Manpower
Forecast
in 2018
2018 £

AT

Fleet Operation and Management

PR - fiilR - HREE R EE

Managerial

ECPRLR

Executive/Supervisory

1T EAESR

Technician/Craftsman/Operative
Bigg £ BE T8

Sales & Customer Service

58 REE IR

Managerial
SIS

Executive/Supervisory

T8 EES]

Technician/Craftsman/Operative
ESq (1] =V M I (R

11

11

11

Frontline Cargo Operation

BYAE - BRE - AUSRERIE

Managerial
KRR

Executive/Supervisory

TTEL £

Technician/Craftsman/Operative

b () U TR (B

42

42

42

Technical/Engineering Support
TR, ROl 4%

Managerial

ELPRLR

Executive/Supervisory

T (L]

Technician/Craftsman/Operative
Bl £ BE T8

Sub-total
Nt

780

778

778

Couriers
(International)
B 58
(Sub-branch : 12)
(g0 12)

Air Transport
Business &
Operation
(excluding
Warehouse
and Depot)
AR
(A EIFE
B R )

Business Management, Strategic Planning
SERET - SHEITRE

Managerial

ELPRLR

72

72

72

Executive/Supervisory

T (TR

20

20

20

Technician/Craftsman/Operative

Kig B LRI TAR

40

40

40

Fleet Operation and Management

PR - filx - RS EEE

Managerial

Y

13

13

13

Executive/Supervisory

T8 £

12

12

12

Technician/Craftsman/Operative
g B H T HRIE TR

66

66

66

- 167 -




Branch

(EE SVl

Sector

WA

Job Category/Level
TredEms Bk

Manpower
in 2016
2016 £

AT

Manpower
Forecast
in 2017
2017 &

ATIFH

Manpower
Forecast
in 2018
2018 £

AT

Sales & Customer Service

58 R E IR

Managerial

ECPRLR

163

163

163

Executive/Supervisory

1T EAESR

389

389

389

Technician/Craftsman/Operative
Bigg £ BE T8

619

622

622

Frontline Cargo Operation

BYRRE - BB - pisR(E

Managerial
SIS

178

178

178

Executive/Supervisory

T8 EES]

272

272

272

Technician/Craftsman/Operative
ESq (1] =V M I (R

2390

2393

2393

Technical/Engineering Support
YR

Managerial
KRR

20

20

20

Executive/Supervisory

TTEL £

18

18

18

Technician/Craftsman/Operative

b () U TR (B

Land
Transport
Business &
Operation
(including
Warehouse)
AR
(EfEERE)

Business Management, Strategic Planning
SEBETE - STEITRNE

Managerial

ECPRLR

4

42

4

Executive/Supervisory

T (L]

15

15

15

Technician/Craftsman/Operative
Bl £ BE T8

Fleet Operation and Management

PR - filx - RS EREE

Managerial

Y

Executive/Supervisory

1TB £

Technician/Craftsman/Operative
ESq (1] =V M (R

39

39

39

Sales & Customer Service

5 & M IR

Managerial
KRR

65

65

65

Executive/Supervisory

1TEL £

144

144

144

Technician/Craftsman/Operative

Bag /&L #IETH

465

465

465
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Branch

(EE SVl

Sector

WA

Job Category/Level
TredEms Bk

Manpower
in 2016
2016 £

AT

Manpower
Forecast
in 2017
2017 &

ATIFH

Manpower
Forecast
in 2018
2018 £

AT

Frontline Cargo Operation

EYAE - i -~ AR

Managerial

ECPRLR

79

79

79

Executive/Supervisory

1T EAESR

205

205

205

Technician/Craftsman/Operative
Bigg £ BE T8

4961

5056

5056

Technical/Engineering Support
T, Bl =S4

Managerial
SIS

Executive/Supervisory

T8 EES]

16

16

16

Technician/Craftsman/Operative
ESq (1] =V M I (R

Sub-total
it

10 324

10 425

10 425

Other Transport

Logistics Service

Providers

HAr YR s =

(Sub-branch : 13)
(gm0 13)

Land
Transport
Business &
Operation
(including
Warehouse)
35 2
HRAHRE
(EFEEE)

Business Management, Strategic Planning
EREE - STEITE

Managerial

Y

Executive/Supervisory

1TB £

Technician/Craftsman/Operative
ESq (1] Vs M I (R

Fleet Operation and Management

PR - k% - HREE R

Managerial
SEHISR

Executive/Supervisory

1TEL £

13

13

13

Technician/Craftsman/Operative

B g R I TH

Sales & Customer Service

58 M E I

Managerial

ELPRLR

Executive/Supervisory

T8 2,

Technician/Craftsman/Operative

Kig B LRI TAR

19

19

19

Frontline Cargo Operation

BYIRRE - BRI - pisRiR(E

Managerial

Y

86

86

86

Executive/Supervisory

T8 £

149

149

149

Technician/Craftsman/Operative
g B H T HRIE TR

3384

3380

3380
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Branch

(EE SVl

Sector

WA

Job Category/Level
TredEms Bk

Manpower
in 2016
2016 £

AT

Manpower
Forecast
in 2017
2017 &

ATIFH

Manpower
Forecast
in 2018
2018 £

AT

Technical/Engineering Support
TR, ROl 4%

Managerial

ECPRLR

Executive/Supervisory

1T EAESR

16

16

16

Technician/Craftsman/Operative
Bigg £ BE T8

298

298

298

Sub-total
et

3979

3975

3975

Sea Freight Transport

YS3E VS

(Sub-branch : 14 - 15)
(A = 14-15)

Sea
Transport
Business &
Operation
(excluding
Warehouse)
TFESETS
AR
(A EIFE
BE)

Business Management, Strategic Planning
EREH - STHEITE

Managerial

ECPRER

293

293

293

Executive/Supervisory

T8 2,

80

80

80

Technician/Craftsman/Operative

Ffi B B HRETAR

100

100

100

Fleet Operation and Management

PR - filx - RS EEE

Managerial

Y

164

164

164

Executive/Supervisory

1TB £

262

262

262

Technician/Craftsman/Operative
ESq (1] Vs M I (R

269

269

269

Sales & Customer Service

5 R IR

Managerial
SEHISR

354

354

354

Executive/Supervisory

1TEL £

455

455

455

Technician/Craftsman/Operative

B g R I TH

899

899

899

Frontline Cargo Operation

BYEAE - BRE - AUSRERE

Managerial

ELPRLR

120

120

120

Executive/Supervisory

T8 2,

213

213

213

Technician/Craftsman/Operative

Kig B LRI TAR

441

441

441

Technical/Engineering Support
T Bl =4

Managerial

Y

132

132

132

Executive/Supervisory

T8 £

369

369

369

Technician/Craftsman/Operative
g B H T HRIE TR

438

438

438

Sub-total
/Nt

4589

4 589

4589
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Branch

(EE SVl

Sector

WA

Job Category/Level
TredEms Bk

Manpower
in 2016
2016 £

AT

Manpower
Forecast
in 2017
2017 &

ATIFH

Manpower
Forecast
in 2018
2018 £

AT

Ship Management

& Chartering

fEfnEE S

(Sub-branch : 16 - 18)
(%0 - 16-18)

Sea
Transport
Business &
Operation
(excluding
Warehouse)
ST
HRERIE
(A ELfE
BlE)

Business Management, Strategic Planning
SERETE - STEITRNS

Managerial

ECPRLR

74

74

74

Executive/Supervisory

1T EAESR

Technician/Craftsman/Operative
Bigg £ BE T8

15

15

15

Fleet Operation and Management

PR - k% - HREEEE

Managerial
SIS

53

53

53

Executive/Supervisory

T8 EES]

52

52

52

Technician/Craftsman/Operative
ESq (1] =V M I (R

78

78

65

Sales & Customer Service

58 MBS I

Managerial
KRR

83

83

&3

Executive/Supervisory

TTEL £

96

93

95

Technician/Craftsman/Operative

b () U TR (B

173

168

169

Frontline Cargo Operation

BV - i~ AR

Managerial

ELPRLR

65

66

68

Executive/Supervisory

T (L]

75

75

75

Technician/Craftsman/Operative
Bl £ BE T8

329

327

327

Technical/Engineering Support
T Bl =24

Managerial

Y

Executive/Supervisory

1TB £

Technician/Craftsman/Operative
ESq (1] =V M (R

Sub-total
/Nt

1116

1107

1099

Overall

BIE=EEE S Vil

Air Transport
Business &
Operation
(excluding
Warehouse
and Depot)
HRERIE
(A EfE
B RS )

Business Management, Strategic Planning
SEREE - STEIT

Managerial

Y

624

624

624

Executive/Supervisory

T8 £

268

268

268

Technician/Craftsman/Operative
ESq (1] =V M I (R

249

249

249
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Branch

(EE SVl

Sector

WA

Job Category/Level
TredEms Bk

Manpower
in 2016
2016 £

AT

Manpower
Forecast
in 2017
2017 &

ATIFH

Manpower
Forecast
in 2018
2018 £

AT

Fleet Operation and Management

PR - fiilR - HREE R EE

Managerial

ECPRLR

78

78

78

Executive/Supervisory

1T EAESR

91

91

91

Technician/Craftsman/Operative
Bigg £ BE T8

260

260

260

Sales & Customer Service

58 REE IR

Managerial
SIS

1179

1179

1179

Executive/Supervisory

T8 EES]

1491

1491

1 494

Technician/Craftsman/Operative
ESq (1] =V M I (R

3822

3825

3840

Frontline Cargo Operation

BYAE - BRE - AUSRERIE

Managerial
KRR

1270

1270

1270

Executive/Supervisory

TTEL £

2619

2619

2619

Technician/Craftsman/Operative

b () U TR (B

12 502

12 492

12 492

Technical/Engineering Support
TR, ROl 4%

Managerial

ELPRLR

72

72

72

Executive/Supervisory

T8 £EH,

186

186

186

Technician/Craftsman/Operative
Bl £ BE T8

477

477

477

Sea
Transport
Business &
Operation
(excluding
Warehouse)
UEzsiE S
HRAHRIE
(A EfE
BE)

Business Management, Strategic Planning
EREE - STEITE

Managerial

Y

1136

1136

1136

Executive/Supervisory

1TB £

297

297

297

Technician/Craftsman/Operative
ESq (1] =V M (R

431

431

431

Fleet Operation and Management

PR - k% - HREE R

Managerial
KRR

230

230

230

Executive/Supervisory

1TEL £

348

348

348

Technician/Craftsman/Operative

Bag /&L #IETH

447

447

434
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Branch

(EE SVl

Sector

WA

Job Category/Level
TredEms Bk

Manpower
in 2016
2016 £

AT

Manpower
Forecast
in 2017
2017 &

ATIFH

Manpower
Forecast
in 2018
2018 £

AT

Sales & Customer Service

58 R E IR

Managerial

ECPRLR

1287

1287

1287

Executive/Supervisory

1T EAESR

1771

1768

1770

Technician/Craftsman/Operative
Bigg £ BE T8

3 880

3 857

3861

Frontline Cargo Operation

BYRRE - BB - pisR(E

Managerial
SIS

1014

1015

1017

Executive/Supervisory

T8 EES]

1594

1591

1591

Technician/Craftsman/Operative
ESq (1] =V M I (R

7826

7830

7830

Technical/Engineering Support
YR

Managerial
KRR

166

166

166

Executive/Supervisory

TTEL £

471

471

471

Technician/Craftsman/Operative

b () U TR (B

1012

1031

1031

Land
Transport
Business &
Operation
(including
Warehouse)
PR SRS B
AR
(EfEERE)

Business Management, Strategic Planning
SEBETE - STEITRNE

Managerial

ELPRLR

550

542

542

Executive/Supervisory

T8 £EH,

127

127

127

Technician/Craftsman/Operative
Bl £ BE T8

390

383

383

Fleet Operation and Management

PR - filx - RS EREE

Managerial

Y

118

118

118

Executive/Supervisory

1TB £

95

94

94

Technician/Craftsman/Operative
ESq (1] =V M (R

230

230

230

Sales & Customer Service

5 & M IR

Managerial
KRR

576

576

576

Executive/Supervisory

1TEL £

1583

1583

1583

Technician/Craftsman/Operative

Bag /&L #IETH

3056

3048

3048
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Manpower Manpower | Manpower
Branch Sector Job Category/Level in 2016 ':isrzegf;t Figrze(():?;t
A A | Am

Frontline Cargo Operation
B - BRER - BUARIR(E
Managerial
LT 1236 1235 1234
Executive/Supervisory 3679 3676 3676
TBL EAESR
Technician/Craftsman/Operative

proy = 51949 52 043 52 042
Es (] =P s M (Y
Technical/Engineering Support
T, Bl =S4
Managerial
SRR, 10 10 10
Executive/Supervisory
= 6 0
1B FAER % 0 6
Technician/Craftsman/Operative
il B T AR TR S R B

Total
yagy 112 247 112 301 112312
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Table 13.19 : Sampling Coverage & Sampling Plan among Branches
7 13.19 © ST i S E Tk

Employment Size of | Sample
Branch Industry pSi;’e Frame SizI(:
4= N [ 5= i
TR K IREAS | MM | b
Warehousing & Cold General Cargo Warehouses &
Storage Other Storage Services 7 835 834 123
BB R e i E R EA RS
Cold Storage 80 23 18
/2 e
Packing and Crating Services &
Cargo Inspection , Sampling and
Other Storage Services 1 085 08 48
BEE RIS © SR - bk
Tl 5 RS
Subtotal | g 749 955 189
/Nt
Cargo Handling Cargo Handling Terminals 3629 p 3
Terminals JSgCA
4B
SR Sub-total
SNzt 3629 8 8
Trucking & Container | Land Freight Transport by Good
Haulage Vehicles and Land Freight
B K B Transport, n.e.c. 33 174 8 596 328
S s R MRS R
s
Haulage of Containers &
Container Leasing 12 474 1 964 142
Bl e EEH SRS
Supplementary Samples - Large
Vehicle Fleet Owner Companies
TS AR — A A 10043 ’ ?
EPANE]
Sub-to‘ial 55 693 10 569 479
/Nt
Air Freight Transport Airline Companies and Supporting
75 S K Services to Air Transport 40 121 78 45
FLZE A ] je 22 SR B AR
Sub-total
SNzt 40 121 78 45
Forwarding Agents Air Cargo Forwarding Services 17 197 1 287 103
HEAR fiizE S O s
Sea Cargo Forwarding Services 15 471 5 184 138
g BB
Sub-total} 55 508 3471 | 241

Nt
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Branch Industry Employment | Size of | Sample
P L Size Frame Size
7 I =
TR % IREABL | SSHIE | HbR
Stevedoring Services Stevedore and Supporting Services
f B TEBEAEEIEY) to Water Transport, n.e.c.
SRR R A 740 108 9
i Ak 5
-total
Sub /tﬁﬁ? 940 108 49
Couriers (International) | Couriers (International)
B R B 17779 215 44
S“b;j(jg 17779 215 44
Other Transport Supplementary Samples - Other
Logistics Service Transport Logistics Service
Provide\rs o l?rovi(jers 32 555 17 17
HArYnRsasaEd | fadEasEs —
Ho At 8 g S A IR s 8 =
-total
Sub /tﬁﬁ? 32 555 17 17
Sea Freight Transport Ship Agents & Managers 7900 301 70
G RS BN
Operators of Sea -going Vessels
S“b'/jfg 9394 334 95
Ship Management Ship Owners of Sea-going Vessels
& Chartering EEBRALAR i 7 >
ML AL 1=
ARAREHEL R AH A Shipbrokers
Inland Water Freight Transport 960 130 58
AERIK BB R
S“b;j(jg 2061 273 149
Total
%Vga”%ﬁ%” ggﬁ 204510 | 16028 | 1316
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Table 13.20 : Preferred Education and Qualifications of Different Job Levels

% 13.20 © B E R EAAEEE T

Job Level
BBk
Level of Education Tec?nkﬂan;
BERE : Executive/ Craftsman
-~ Mzgnfaig%jr;al Supervisory C_)perative
b [y O Xa Ktrg /&I
ERETAK
Postgraduate or above 47 57 i
A
First Degree
£ gLy 4935 1572 314
Sub-degree
Si[E2 iy 2 557 3927 2 064
Senior Secondary 1288 8 049 46233
=
Junior Secondary or
below\ 51 17 33750
CILEEAYN
Unspecified
S 635 913 2997
Total
Ly 9513 14 535 85 358
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Appendix 14
b 5% 1 P

Definition of Terms
EE L

Establishment is selected from 1 316 companies in the specified frame of about 16 028
companies under the transport and logistics industry in the Central Register of
Establishments (CRE) maintained by the C&SD.

TR IR IRBUT SRR T HI RS S BRI 0 €4y 16 028 {5 E
i S VSR EI A BE LAY 1 316 M ZEHH R -

Employees refer to all personnel who are directly paid by establishments and work for
the establishments.

BRI A HMEERE e A TENRET -

Manpower refers to the total number of employees and the number of vacancies.

"ANTI L TR B AR R R 2 e

Principal jobs refer to the three job levels as classified by the training board.

TEERS  fElME B G E o Hy = (B

Wastage is defined as employees leaving the transport and logistics industry and taking
up positions of other industries, or leaving the industry for other reasons.

"KL TER B EEBH E T KRR WAL E EMATE > SRR EMIE RN
R

Vacancies refer to those unfilled, immediately available job openings for which the
establishment is actively trying to recruit personnel at the date of survey.

TZEERAR ) FE R MRz WA L ZISE A o MR AE SR A IE AR AR A
SIEHA -
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The 2016 Manpower Survey of the Transport Logistics Industry

Questionnaire (Part 1)

HER (B2

Q.6 Number of Transport Logistics Staff Recruited in the Past 12 Months by Source/Origin
: B A R EERE R B AR (ke ARIESED

Q.7

VREERE—N

(a) Recruited from other transport logistics establishments

ZWER BV ES

(b

=

SZRGEARE HARATE

Recruited from non-transport logistics establishments

(c) Recruited new graduates studied transport logistics

programme at education/training institutions

ZWEH ) B2 R eI

(d) Others, please specify. HAth » FEEEHH :

FEANTTHE

Managerial
Level

SR

Tt ot

T

Number of Transport Logistics Staff Left in the Past 12 Months by Whereabouts
—_HA RN R R EEREE AR (EEATE)

(a) Taking up/starting own business in
transport logistics related jobs

Sl SRR, B

(b) Taking up/starting own business in
non-transport logistics related jobs

FAEARAT ST, Bl

(c) Emigration, retirement or further studies

PR - BINEEE

(d) Others, please specify. A » sHEEFHH :

-199 -

Managerial
Level

SR

T L

-
5

50

-
5

57

For Ofﬁcial Use Only
I AR
Est. No.
Er. No.
Executive/ Technician/
Supervisory Craftsman/
Level Operative Level
TEL EEH Kig &K1/
BELHRAE

:
:

31

Executive/
Supervisory
Level

B B

c T

45

52

59

E bR

26

33

Technician/
Craftsman/
Operative Level
Kita 1L
BIETHANE

F B

40

- E R
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Q.8 Number of Employees According to Age Group
2R B TH R

40 or below 41 -50 51-55 56 - 60 61 or above Total
40 FELLT 4125058 S1ES55%  S6E603% 61 pREll b R

Technician/Craftsman/Operative Level | | | | | | | | | | | | | | | | |

Fti &/ T ETHAE 64 66 68 70 72 74
For official use only Q.6

IERTEIES
Q.7

= 2l

85 86 87

.
=

Q8 lEI
LI [ |
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Q.9 Preferred Competency
BEEFRRESN

Please fill in the number of Transport Logistics staff who will require training, where appropriate, as listed in the below functional areas
in the coming 12 months. The following also shows some examples of training areas for each functional area for reference.

S b AR (SRR DT B AE a FE SRR SR R BB i - DU RTIEER 3l R N A Bl
ER2% -

Industry
7%
Air Freight & Express Shipping
72 38 Rt NETL
No. of employees No. of employees
Functional Areas require training require training
TR A R A AR A

(a) Operation Management 101 201
ST 91 94
Example: - Apply all kinds of freight information
Bl JEF &SR E R
- Monitor the performance of contractors
SR AR LR

- Formulate strategy for global operation

Tl ERER M SR
(b) Planning and Design of Logistics Solutions 102 202
YT IR kst 97 100

Example: - Apply basic statistics to logistics operation

By ARG TR YR ENE

Master the logistics needs of different import/export trading modes
R EME T O SRR

Plan and design global logistics solutions

T E R s TR BRI T

(c) Sales, Marketing and Customer Services 103 203
B~ T kPR 103 106
Example: - Maintain, process and use customer information
Bl TRA7 ~ RREE OB P ER
- Present and explain proposals to customers
A& PR K R E
- Assess the demand for the services of the logistics industry and
formulate sales budgets

SRS 7 oK R A BT

(d) Cargo Transport and Handling 104 204
i R A 109 112
Example: - Handle temporary imports
By PR ERET e e )
- Apply multimodal transport concept and knowledge
2 2 A AR R 1
- Coordinate point-to-point cargo transport connection

raR R R

(e) Cargo Safety and Security 105 205
B R AR 115 118
Example: - Understand dangerous goods and their characteristics
BT FRaR b R R
- Apply security technology to help handle cargo transport security

matters
R R B B R
Monitor security service standard

B BRI KT

-201 -
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Industry

7%
Air Freight & Express Shipping
223 R R AR NETL
No. of employees No. of employees
Functional Areas require training require training
W A RN A AR A
(f) E-Logistics 106 206
BTN 121 124

Example: - Submit cargo manifests electronically
By DEF =R EYMaE
- Conduct Electronic Data Interchange (EDI) in the industry and
with customers
HATIEN KR P E TR H]
- Formulate air/sea freight-based strategies for fourth-party logistics (4PL)
HITE LLZEHE Ve R BB 550U T )i SR

(g) Quality Management 107
S EE
Example: - Handle issues on quality of transport and logistics services
Bl J B G R R IR e 2
- Conduct quality management audit
T HEEHE
- Formulate quality management system

HE S HE R M

(h) Import/ Export Documentation and Procedures 108
A DS B
Example: - Handle procedures and documents for settlement of trading payment
By PR HE B 5 B RS R e B S
- Arrange for customs declaration
GRS
- Understand different trading modes and their requirements on import,
export and re-export documents

HEE A2 ] 52 S 15 e FLME Y 1 SR LIS R AR

(i) Insurance and Legal Matters 109
Orbg RE ST
Example: - Handle insurance certificate and policy or related documents
B PRERCRBgRE PR EE BB S
- Apply occupational safety and health ordinances relevant to the
logistics industry
JE PR SEAE BRI B SR (R R 2 2 1
- Formulate risk management plans

I R T

()  Occupational Safety & Health 110
Example: - Implement safety operation in confined spaces
BT BTRPAZE R 2 2R
- Handle general industrial accidents
PREE—f T SERID
- Formulate occupational safety and health management system for
the logistics industry

HIEVIREM R 2 2 K R E B A4
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Industry
e

Functional Areas

Land Transport
and Distribution

i 8 e oy %%

No. of employees
require training

GEIEGUESRN 5

Terminals, Warehouse,
and Logistics Centre
SR -~ BRI
No. of employees
require training

GEIEGUESRN 5

Supporting and
Ancillary Services

SR KBRS

No. of employees
require training

GEIEGUESRN 5

TR A
(a) Operation Management 301
BEE

Example: - Apply basic warehousing knowledge
By JEFIAA B I
- Develop rosters
HilE EE
- Formulate local/global operations strategies

fHE R P ERER R el

(b) Planning and Design of Logistics Solutions 302
LDIESSTE & e
Example: - Co-ordinate freight transport arrangement/
1+ Co-ordinate fleet operations
T S e 1R E R
- Assess customer transport requirements
REREIR e P
- Manage information flow in supply chains

BTt g AR

(c) Sales, Marketing and Customer Services 303
B~ T kPR
Example: - Provide freight forwarding services to
- customers
TRBEEHE RS
- Manage service quality
EHREEER

- Forecast markets and business needs

TEMTISRIZERFRK

(d) Cargo Transport and Handling 304
W g R R R
Example: - Prepare cargoes for transfer
Bl Ty B R e
- Handle dangerous goods/hazardous substances
FREE G ihH E Y
- Manage logistics centre operations

LA O E

(e) Cargo Safety and Security 305
EYE R RIRE
Example: - Understand dangerous goods and their
1+ characteristics
e b it B HAR
Implement accident-emergency procedures
BITR SRR
Conduct safety audits
EHEYIRY

(f) E-Logistics 306
BTR
Example: - Handle electronic documents
By JR P B AR B TS
Apply knowledge of information and
communication technology
JiE F R B ER R 8
Manage network security
BT R

L1 1 |

151

160

169

178

187

196

-203 -

401 501

154

402 502

163

403 503

172

404 504

181

405 505

190

406 506

199

L1 | |

157

166

175

184

193
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Industry

(e
Land Transport Terminals, Warehouse, Supporting and
and Distribution and Logistics Centre Ancillary Services
s 5 B o3 5% BENS ~ BRI PR BB
No. of employees No. of employees No. of employees
Functional Areas require training require training require training
TR A e lIOPN 3 e STl EOPN-4 STl oD

(g) Quality Management 307 407 507

B 205 208 211
Example: - Handle issues on quality of transport
B+ and logistics services

TR EHE R i s E 2

- Formulate measures to enhance quality
standards
[Tk yiiia

- Formulate corporate social responsibility policies

HE (SE G EEBOR

(h) Import / Export Documentation 308 408 508
A OIS {HpE 214 217 220
Example: - Compile transport documents
B BEAERL T
- Verify required proofs and documents
according to freight needs
B R R A TR S RO
- Carry out integrated border clearance transactions
BT BREMLS

(i) Insurance, Legal Matters & Compliance 309 409 509

Orba ~ TEEES RN EN 223 226 229
Example: - Verify insurance certificates and
1+ policies or related documents

ZERREE - RESGHRISCE

- Implement risk management plans

TR E T2
- Research compliance requirements and issues
WA A SRR
(j) Environmental Protection 310 410 510
IRl 232 235 238
Example: - Understand and implement basic
1+ environmental protection plan

SO TR AR R A

Enhance staff's awareness of environmental
protection

I+ B TAVER R

Formulate environmental protection policies
and procedures

e B SR BRI

For official use only
LA A RS
241
End of questionnaire. Thank you for your co-operation.
M5 - ZHEE
Please tick this box if your company wants a complimentary copy of the 2016 Manpower Survey Report |:|
W EAEMUE ZF—REATIRERS - SERTENINE (V) 5t 242
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4.1

4.2

Appendix B
kg% B

The 2016 Manpower Survey of the Transport Logistics Industry

VREBEEZE_E—-NFEANHE

Explanatory Notes

E:

The questionnaire is in three parts, the front page, part I and part II. Before completing
the questionnaire, please read carefully the Explanatory Notes.

MAEREEZED  BH -~ HE NS 0y o HEREERA - 5F
SR EE -

Please fill in a number or a code where applicable. The codes and the values of items
they represent are listed in the main questionnaire (Appendix A) or the Appendices
Cl1 - Ceé.

oA AE HE ZE R NE A G B 4wt 0 Rt TR B IEE Y £
s A (fFek A) Biffek C1L - C6 -

Front Page of Questionnaire

i ABEREH

On the front page of the questionnaire, please select the principal line of business of
the establishment.

AR AREH ERERMEI L ERBITE -

Main Questionnaire (Part I)

TEFHER (B0

In the main questionnaire (Part I), please fill in information for each job/position in
your establishment. All columns (‘A’ to ‘G’) of the questionnaire should be filled.
Please insert a zero (0) in any column where not applicable.

AR EEMER (B8 HEEREANSBUINER -TA, 276,
EMEAEE - A AEME > SHEZMAEA (0) 9% -

Definition of the Jobs Engaged in Transport Logistics
WEYREENEEE

(i) Jobs in “Air Transport Business & Operation’ refer to jobs mainly engaged in air
cargo or air logistics operation (excluding warehouse and depot operation).

DTS R RRRE L B S e EE R R B 2 E G Y B8 K 22
HEBYIREVEE (N EEEE R EEEE) -
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evachanks
打字機文字

evachanks
打字機文字

evachanks
打字機文字

evachanks
打字機文字

evachanks
打字機文字

evachanks
打字機文字

evachanks
打字機文字

evachanks
打字機文字


4.3

4.4

4.5

(i1) Jobs in ‘Sea Transport Business & Operation’ refer to jobs mainly engaged in
sea cargo or sea logistics operation (excluding warehouse operation).

TERHEEG R RERAE . BUE T T I ER A S0P RO EYR
HyEiE (L REAYEE) -

(iii) Jobs in ‘Land Transport Business & Operation’ refer to jobs mainly engaged in
land cargo or land logistics operation, including warehouse.

RS R RRRIE . BLRHE EER R EEIEE G0 K EYIR
HyeiE (EfEEE) -

Remarks:
If the employee in your establishment is taking up jobs in more than one transport
business and operation, please classify according to the heavier responsible area.

WIE PR Y 8 B 7 (5] 15 6 B 9 (i B DL By SEms di s - Alfe R J 3k
765 i I35 5 Y B A

Job Title and Code (Column ‘A’ and Column ‘B’)

B s dmet (TA L ke "B )

(1) Please fill in Column ‘A’ the job titles of your employees according to that listed
in the questionnaire.

A RFEERTRMEAERE ERERABL £ "A, A -

(i1) Please fill in Column ‘B’ the job codes of your employees. (Please refer to the job
codes listed in the questionnaire or Appendices C and C1 — C6 for the job

descriptions).
e T B I E{E BHBA GRS (552 AR PR A AV AL 4R

ek fff g% C & C1 — C6 NHYRHS ) -

W

Q.1 Number of Employees as at 15.8.2016 (Column ‘C’)
£ 2016 8 H 15 HEY e B A% (" C, 1)

Please fill in the number of employees against each principal job as at 15.8.2016.
‘Employees’ refer to those who have worked for the establishment for 4 weeks or more
and for not less than 18 hours in each week.

HHEEE 2068 SHEFEBMBNEE A NE -TEE | 57 &5 HE
M TFEZENEN  SEHTIERNDVR+H/UNFHET -

Q.2 Forecasted Number of Employees as at August 2017 (Column ‘D’)
FHEHIE 2017 £ 8 HEYEE N# ("D, )

Please fill in the forecasted number of employees against each principal job as at
August 2017.

sp S FHETAE 2017 4 8 A5 LB YR 8 A% -
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4.6

4.7

4.8

5.1

5.2

53

Q.3 Forecasted Number of Employees as at August 2018 (Column ‘E’)
THETTE 2018 £ 8 HAyE E A8 ("E, f#)

Please fill in the forecasted number of employees against each principal job as at
August 2018.

PR A THETAE 2018 - 8 H & LHERHHY e B A& -

Q.4 Number of Vacancies as at 15.8.2016 (Column ‘F”)
1E2016 4F 8 H 15 HyZE®EH ("F, i)

Please fill in the number of vacancies against each principal job as at 15.8.2016.

SFIHESAE 2016 £ 8 H 15 H&{ EEMBAVZEGREH -

Q.5 Preferred Level of Education (Column ‘G”)
BEEAHEEE ("G, )

Please fill in the code of the preferred level of education against each principal job.
(Please refer to the codes for levels of education as listed in the questionnaire).

FEHESBEEEEAAEREENRERT (F2REERPREMLR
FAES Q=R A PR LD

Questionnaire (Part 1)
AR (F 85D

Q.6 Number of Transport Logistics Staff Recruited
in the Past 12 Months by Source/Origin

BE+ZE A NEERYIR G EEE R NB (2K E AR

Please fill in the number of transport logistics staff recruited in the past 12 months by
source/origin.

g T AR AR Bl A T E A NN R G EE R R AR -

Q.7 Number of Transport Logistics Staff Left
in the Past 12 Months by Whereabouts

BETZ(EABNBEBRNY R EERER NG (FEREDTE)

Please fill in the number of transport logistics staff left in the past 12 months by
whereabouts.

s g A EE Bl A T E A NEER IR B R B AN -

Q.8 Number of Employees According to Age Group

2 e HY B 4% -t 53 i

Please fill in the number of frontline employees by age group.

oA 14 R 3 M R RS A 4 R P O B
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54 Q.9 Preferred Competency

Note:

& B H A RE

(1) Please fill in the number of Transport Logistics staftf who will require training,
where appropriate, as listed in the below functional areas in the coming 12
months. The following also shows some examples of training areas for each
functional area for reference.

A E PR T B B RS EL DL N R s R IR R B R AN
8 @A o UNIRYIERER G Al RN S BTTE Ry 2% -

(1)) The Logistics Industry Training Advisory Committee has published the
‘Specification of Competency Standards (SCS)’ for the reference of the Industry.
The SCS is intended for use in curriculum or programme design, human resource
development, as well as competency and qualifications recognition. The
descriptions in the question are functional areas, while more detailed job
competencies on the SCS are available on the website of the Recognition of Prior
Learning (rpl.vtc.edu.hk) or Qualifications Framework (www.hkqf.gov.hk).
VIRETEEINZHZEGE RV AERS] 7 — & (B HEER
) > RIS R AT 26 Y 25 8fcpe JI R E » (E Bll f il TAEFr /B EYRE T
RO e R AL e - MEE PRV AE FEE 2 R (RE ISR ) 4
8] o WHCE— TR (BEIFRAESR) Wi &R - A2RBEE
FEZEA] (rpl.vtc.edu.hk) B E FEZ2FE (www.hkgf.gov.hk) 4 H -

The information received will be treated in strict confidence and will be
published only in the form of statistical summaries without reference to an
individual organisation.

HEMREREHRRE > RUSHEEL AR LA K E S -
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Appendix C
it 8% C

Job Descriptions for Principal Jobs in the
Transport Logistics Industry

YimEER

TR T/EREA
Descriptions of Job Level
BB 4R i A
Job Level Description
K 4% i >

Managerial Level

KHERANE

Head (deputy included) of a department or section of
an establishment responsible for getting jobs done of
the prescribed area of responsibilities by sub-ordinates
according to the company policy, goals and objectives.
WAEEBEEEEE) REBLEBUCR -

HOY R HR kEBEEB A L5%K - Z 5

AR E

Executive/Supervisory Level

T/ EEHANE

Mainly assist the managerial level in carrying out the
prescribed area of responsibilities.  Usually are
involved in supervision of the work of the junior level
on the spot.

FE B KB KA B K5 2 E A R B
E O RN AN R R (SR = L )
HETHITAE -

Technician/Craftsman/Operative Level

Rra /ST #EIHANA

Work under supervision and characterised by office
job duties, physical job duties with technical
requirements or to receive/distribute document/cargo.

BENREETETHAZXE BIESH
Rflo TR HExXHE &Y -
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Appendix C1

ff & C1
C1. Descriptions of Scope and Area of Responsibilities
(Business Management, Strategic Planning)
HERBETEGETGREEHE - 5 EIRE)
No. Scope Area of Responsibilities
& 557 i IR BREE
1 Business The upper echelon of an establishment in charge of the
Management, formulation of strategies, setting of guidelines and targets and
Strategic Planning | steering of performance of the overall business of the
EHBREH - establishment. Specifically:

=t &1 5 1% NEANEREEHEE  BEHE SR - U7 &
HEE BEAFEEBEE -  BERBEA -

Business management - Assess the business potential and
resources required for developing the business. Ensure the
establishment, its business partners and contractors work
together and in line with the company goal. Formulate
performance indices for the establishment and monitor the
progress of the establishment in reaching the target; adjust the
policy/strategy if necessary.

EBEH — FFIMEEBREED > HEERRA
AN E ER o MRS E W ED R BLINEY E & K
tEHEZHHEEHE - #EFE AT RBENT
A BREAAFHBR CREBETEE > IHE
Ry 1F W2 2 e

Strategy planning - Establish the local/regional/global
operating strategy (such as strategic alliance) for the
establishment. Design and develop strategy for logistics
solutions that can be offered by the establishment.

sTEIREE — AEHEQLEEALRM - fE i &
DL& 4 BRHY & 3 R (40 - BRES M & (FE Ok )
s aT KB # A E R Y R TR -

Technology & technique - Assess the current technology and
technique in operating the establishment and set policy for
introduction/enhancement of new(er) technology and
technique.

MR BT —  FRAEA ER A R R R R T oK
oo i E BUR 51 #E R BB A E R R R R Bl e
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Jobs for Scope of Business Management, Strategic Planning

"EBEHE - GHEIREE ) BB

Job Code
714
ot

Job Level
k&R

Air Transport Business & Operation (excluding Warehouse and Depot)

7= R A R R AE

(A B 5 & JH R A5 5 )

111

Managerial Level

HEHANE
112 Executive/Supervisory Level
TE S/ EEHRANA
113 Technician/Craftsman/Operative Level

Rit8 KL/ #FELSANE

Sea Transport Business & Operation (excluding Warehouse)

3 SR e H R (E

(FEEERE)

Managerial Level

211 4 7 4% A B
)12 Executive/Supervisory Level
T8/ EEHANE
13 Technician/Craftsman/Operative Level

Rfra I/ #ELIRANA

Land Transport Business & Operation (including Warehouse)

EEEB K AMESFE (BEERE)

311

Managerial Level

HLHEHR AN B
312 Executive/Supervisory Level
T EEHANEA
313 Technician/Craftsman/Operative Level

Rra /ST #ELIHANA
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Appendix C2

ff & C2
C2. Descriptions of Scope and Area of Responsibilities
(Fleet Operation and Management)
HEERBEREEGTMEER iR EREEREH)
No. Scope Area of Responsibilities
& 55 # I BE®E
2 Fleet Operation and | The operating arm of an establishment in charge of maximising

Management
xR~ B
e E R

the asset/fleet of the establishment. Specifically:
AEINBEHREEANGEE Mk - BERBBEAR

Fleet management - Manage a fleet to offer a
regular/scheduled/liner or irregular/chartered/tramp service;
and design/develop the routing pattern according to senior

management's decision. Decide on the timing and
(sub-)contractors for maintaining the fleet.
fiEEHE — MEBEHEEHENZE KL R

FIMIR R EHMBNERRE -

Fleet acquisition & utilisation - Order/purchase/charter-in/
leasing arrangement for the fleet. Also deal with sales/
charter-out/leasing out/disposal/suspension/laid up of the fleet
when applicable. Control/allocate space of the fleet where
applicable.

il E REEE — BEEFHEZEHNER B
REREE RETE -

Contractors & suppliers - Select and supervise the services
provided by (sub-)contractors & suppliers (such as through
tendering mechanisms) for maintaining the fleet.

Ak %5 38 AR S S F —  BEET DA AR P =B e
RKEmktEmME > LEEHRBERH -
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Jobs for Scope of Fleet Operation and Management

TR MR EREEREH ) GERABA

Job Code Job Level

Air Transport Business & Operation (excluding Warehouse and Depot)
ZEEBRAMENE (FTEEEEKIEHE)

Managerial Level

121 4% B 2R A B

Executive/Supervisory Level

122 TE S LR E

Technician/Craftsman/Operative Level

123 FiiE T RIETHRAER

Sea Transport Business & Operation (excluding Warehouse)

BEEB R ARRE (FTEEEE)

Managerial Level

221 LN

Executive/Supervisory Level

222 TE S EERAE

Technician/Craftsman/Operative Level

223 R R T R TR AE

Land Transport Business & Operation (including Warehouse)

EEEB K AMESFE (BEERE)

Managerial Level

321 4 G A

Executive/Supervisory Level

322 TR EERNE

Technician/Craftsman/Operative Level

323 BRI THAE
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Appendix C3

ff % C3
C3. Descriptions of Scope and Area of Responsibilities
(Sales & Customer Service)
HEkBETEENT(TSHERBEETRE)
No. Scope Area of Responsibilities
& W% i W B 3 i
3 Sales & Customer | The operating arm of an establishment in charge of finding out
Service needs of customers, securing the business and serving customers.

5 38 B K Specifically:
B %= ik 7 AEINBEZREFRE > BRIER PRI M4
k% DthEAEES - HEBEHAE ¢

Sales & marketing - Assess the market/customers demand/
needs and competition environment; recommend and
implement sales target, customer relationship strategy,
marketing strategy and pricing strategy etc.
HERTGHRE — othmsg EFHNFEHE
FhigwmPEn  EHRAHITHEEHE - FF
A 75 B8~ T 5 RS K OE H RS e

Customer service - The business process from initial enquiry
to booking to arrangement of shipments and the
documentation/revenue receivable.

EFER®E — BEEEKE - By KE K 2
WA B T8 R AT E S e
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Jobs for Scope of Sales & Customer Service

"HEHEMBEERY ) BB

Job Code
714
ot

Job Level

Rk

Air Transport Business & Operation (excluding Warehouse and Depot)
= EW KA W EE

(A B 5 & JH R A5 5 )

131

Managerial Level

HEHANE
132 Executive/Supervisory Level
TE S/ EEHRANA
133 Technician/Craftsman/Operative Level

Rit8 KL/ #FELSANE

Sea Transport Business & Operation (excluding Warehouse)

3 SR e H R (E

(FEEERE)

Managerial Level

Pl Jamgia
)30 Executive/Supervisory Level
T8/ EEHANE
13 Technician/Craftsman/Operative Level

Rfra I/ #ELIRANA

Land Transport Business & Operation (including Warehouse)

EEEB K AMESFE (BEERE)

331

Managerial Level

HLHEHR AN B
130 Executive/Supervisory Level
T EEHANEA
133 Technician/Craftsman/Operative Level

Rra /ST #ELIHANA
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Appendix C4

8% Ca
C4. Descriptions of Scope and Area of Responsibilities
(Frontline Cargo Operation)
HEABEREEGN(EYHRE - BE - IR EE)
No. Scope Area of Responsibilities
& 5% & I BE®EE
4 Frontline Cargo The operating arm of an establishment in charge of arranging
Operation cargo shipments according to the needs of customers.
EYSHEE - Specifically:
B H NEINBEEREFHZERLZEEREE - BIGRS

Al 4% £ fE A

Space - Schedule cargo/shipment movements according to
space allocated.

fEfrEd e — R i ZHFEEH M6
5 e

Cargo/shipment arrangement - Operation process from
receiving to storing to line-haul to distributing & releasing of
cargo; co-loading/consolidation where applicable and
completion of mandatory formalities.

SEEMERAE - REEYRUW - 5% E
KB —UFEERARTE -

Contractors & suppliers - Select and supervise the services
provided by (sub-)contractors & suppliers for cargo operation.

M %R RSN H — EREEREE S ERE K
Bk gt ER -

Safety & security - Ensure the operation is in compliance with
mandatory and inhouse requirements

ZERirE — WEEEBREENSSAFRA
9 8 P 25 45 5149 15 R I T’E
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Jobs for Scope of Frontline Cargo Operation

"EYIAE - R - RIRERIF, BERARA

Job Code
1A

Job Level
5

Air Transport Business & Operation (excluding Warehouse and Depot)

ZHEEFMARBEE (FTEEBEERBEE)
Managerial Level
tal 7N B
142 Executive/Supervisory Level
T/ EFEHRANE
143 Technician/Craftsman/Operative Level

RitB8 KL #ETHANA

Sea Transport Business & Operation (excluding Warehouse)

BEEBRARBRE (FTEEEE)
Managerial Level
2 SR N B
242 Executive/Supervisory Level
TE/ EEHRANA
243 Technician/Craftsman/Operative Level

it 8 KT #RETL&RNE

Land Transport Business & Operation (including Warehouse)

EEEB K AMEFE (BFEERE)

Managerial Level

3l N
340 Executive/Supervisory Level
T/ EEHRANE
343 Technician/Craftsman/Operative Level

e /I #H#EIHANA
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Appendix C5

ff & C5
C5. Descriptions of Scope and Area of Responsibilities
(Technical/Engineering Support)
R R I8 R EE o (PR AR Bl S ER)
No. Scope Area of Responsibilities
& 557 & I B & #i &
5 Technical/ The operating arm of an establishment in charge of technical
Engineering service. Specifically:
Support NENBE R XEZ2EMT - BEBEAE ¢
- R
1 oilg 7 & «  Machinery & equipment - Establish technical indicators and
management system for the operation of machinery and
equipment.

PP R B B — B OL(E A B ke A RE R B Y
£l 45 B ke B B AL -

Contractors & suppliers - Select and supervise the services
provided by (sub-)contractors & suppliers for machinery and
equipment.

A %5 18 A2 R A H) — BB R BB MR PR R %
AR kL ER -

Safety & security - Ensure the operation of machinery and
equipment is in compliance with mandatory and inhouse
requirements.

e kiR — R KR ES S A RA
B BN B 45 51 RV B L N EAE -
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Jobs for Scope of Technical/Engineering Support
TR B flo SR L 6 I AY R AL

Job Code
714
ot

Job Level

Bk

Air Transport Business & Operation (excluding Warehouse and Depot)

EHEEB A RRE (FTEEEEKIBE)
151 Managerial Level
KHFANE
150 Executive/Supervisory Level
TE EEHANE
153 Technician/Craftsman/Operative Level

RieB KT/ #FEILHANE

Sea Transport Business & Operation (excluding Warehouse)

BEEBRARBEE (FTEEBEE)
Managerial Level
> 4G A B
252 Executive/Supervisory Level
T/ EEHRANA
’53 Technician/Craftsman/Operative Level

Rit8 KL/ #FELSRANE

Land Transport Business & Operation (including Warehouse)

EEEB A AMEF (BEEE)

Managerial Level

31 N
150 Executive/Supervisory Level
T/ EFEHRANE
153 Technician/Craftsman/Operative Level

Rra /ST #EIHANA
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Appendix C6

ff & C6
C6. Descriptions of Scope and Area of Responsibilities
(Other Supporting Services)
WS & B o (T B ER)
No. Scope Area of Responsibilities
& 5% 12 BERE
6 Other Supporting Supporting units of an establishment not directly involved in the
Services business, operation and technical services, such as finance,
(such as Finance, accounting, human resources, information technology.

Accounting, Human | /% 5] 3£ 1% ~ & # K £ it 2 8 LAY — /& /? B 37
Resources, B owmBgst s ANER - BRI EE

Information
Technology)

A AT B SZ $%

(i % gs
ANTEIE
HE B

Jobs for Scope of Other Supporting Services (such as Finance, Accounting,
Human Resources, Information Technology)

HMTBZE > AHBEst - ANDER - BB, GKEAE
fir

Job Code Job Level

All Sectors
Fit A o7 34 5L 7

000 All Job Levels
At A Bk 4k A B
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