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ik &5

17 51 ' am RS e wIoo

X A -
L BEK 2 HSE KB Y e 1 2 59 455 517
15 ek [ 2 AR H 1T % 2 4 36 40 82
7 B8 MR B R BR8P R R 0 0 0 0 0
K H 0 0 0 10 10
B At 2 0 0 0 0 0
“A¥-7a 3 6 95 505 609
I &k 2B ERE YR EEE 0 2 44 33 79
2 05 R B HAM AT 5 3 24 57 5 89
el R =S ol R sl 7 Y 0 0 1 0 1
KEFH 0 0 3 0 3
B 2R R 0 0 0 0 0
aY-7a 3 26 105 38 172
I EHEKEME ZEERAYREEE 18 20 210 2,577 2,825
Wi TR AT 0 13 68 765 846
2B E MR ERH EERAYRERE 0 5 4 0 9
KHEEH 3 0 12 80 95
H A AR 0 0 0 0 0
Y7 21 38 294 3,422 3,775
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B &R

5 71 1< g B DA wmrs aw
T B S E L
A\ W HERKAY R E#EE 0 7 38 44 89
2 05 R B HAM AT 5 0 0 7 29 36
2B E MR ERE EERAY R ERE 0 0 15 0 15
KA FEH 0 0 0 0 0
A 2R I 0 0 0 0 0
aY-7a 0 7 60 73 140
V. HH#EAH 2 HSE KB Y E 82 267 2,011 318 2,678
< B8 E R H HAAT % 0 13 388 26 427
ZHEEH REENE LR RRE 0 0 50 0 50
KHEEH 0 0 215 188 403
B A 2R R 0 0 10 0 10
Y7 82 280 2,674 532 3,568
\Tﬁﬁbﬁ%é W ERAY R E #EE 0 3 1 23 27
=HEY S E R H T 0 0 0 0 0
7 B8 MR F R BR8P R R 0 0 2 0 0
KA H 0 0 0 3 3
B 2R R 0 0 0 0 0
i¥-7a 0 3 3 26 32
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5 71 1< g B DA wmrs aw
T = R (I
X B
VIL 5 P& 3 % 2B ERE YR EEE 0 2 104 130 236
205 F K B HA AT 3% 1 2 13 1 17
= B8 MR BB ) AR AR 0 0 0 0 0
KA FEH 0 0 0 0 0
A 2R I 0 0 5 0 5
aY-7a 1 4 122 131 258
VIL E A V)i e % 2 18 & 2k B )i 8 8 3% 0 0 1 4 5
] S E R H M T 0 0 6 0 6
Z 05 E MR H LR R AR 0 0 0 0 0
KHEEH 0 0 0 0 0
B A 2R R 0 0 0 0 0
“Y-1a 0 0 7 4 11
IX. i W E KRB Y m R EE 14 123 61 0 198
2 B8 F K B H A AT 5% 0 2 10 0 12
= B MR N E LR YRR R 0 0 3 0 3
KA H 0 2 4 0 6
B 2R R 0 20 25 0 45
i¥-7a 14 147 103 0 264
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5 71 1< g B DA wmrs aw
T = S E L
X B
X fiifpEH Kk ZBHEEXAYREEE 2 1 13 0 16
HE 2K E T 0 0 9 0 9
= B8 MR BB ) AR AR 0 0 1 0 1
KA FEH 0 0 3 0 3
B A AR R 0 0 0 0 0
aY-7a 2 1 26 0 29
Fir B B R ZHEERABYHEEE 117 427 2,542 3,584 6,670
< B8 E R H HAAT % 6 58 594 866 1,524
7 B8 BN E LR YRR R 0 5 76 0 81
KHEEH 3 2 237 281 523
B A 2R R 0 20 40 0 60
HEB 126 512 3,489 4,731 8,858




- 2ol -

T AB.8 KRR+ Z{E A/ #E2ul kY

MEEXES AN

S VIRR=TIk: s 93 1 5P

;{iE %IJ W ﬁ
(D) (1D) (1)  (1V) V) (VD (VID) (VI (IX) (X)
K 3o
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& - F = = i
= e i ) £ s =
30 i il iy = X
€ Sl BB R e i
X A X N AN 2| N il
il iy i ) HEH) 4 K =) i3
I I I £ I i i e
101 H @1k 56 8% &1 & ~ #E17 K b & 0 2 49 1 10 0 26 0 0 4 92
102 §H % Ak %5 b B8 1% 1Y 51 HE
e P N 5 7 65 1 146 0 56 0 25 18 323
sf &)~ HEAT KR E
103 il A $22 il 5 8 61 0 49 0 136 18 10 10 297
un | 104 E BRI T &~ T K E 0 7 44 3 147 0 84 0 14 12 311
105 ERIRRE & - T Kt 0 10 35 3 175 0 40 0 14 10 287
= N - N
;'{;D 106 A% et & ~ HEAT Kok Ef 0 5 33 0 54 0 30 0 20 20 162
,k
107 AN J1 &R & ~ 1T K fg st 0 4 46 0 41 0 62 0 10 12 175
108 AR E® 5 13 10 15 39 0 22 0 1 2 107
109 18 #% 55 08 0 4 20 4 35 0 20 5 25 4 117
110 &8 2 % F 4 4 228 9 90 0 26 0 60 2 423
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$H A 4E B
D (1) I 1V) V) (VD (VI (VI (IX) (X)
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= e Ha iy e 3%% s =
3 i i X X X
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X e X N AN by A g
il i i ) EH) 4 KK = I
I i i £ I i me
111 J& b 5 8 221 4 51 0 12 0 16 24 341
1T 88 B T 55 SR % &1 & -
112 s 5 0 16 62 4 220 0 32 0 43 28 405
HEAT S B
113 BEEH 9 65 102 18 500 1 100 55 18 872
ﬁ 114 Ui 12 57 f7 32 14 437 12 132 0 22 0 25 6 680
% 115 Wk 2E 20 & @ 5T & 404 17 1,538 10 2,716 0 466 227 19 43 5,440
fu | 116 Sy H 0 8 7 0 21 0 14 0 0 10 60
117 HAr - & A AHE 0 0 0 0 24 0 0 171 0 0 195
118 H i - SWIEEFKTY 0 20 0 0 0 0 0 0 0 0 20
119 HAfh — &I 0 40 0 0 0 0 0 0 0 0 40
N EF | 469 252 2,958 84 4,450 1 1,148 476 300 209 | 10,347
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$H A 4E B
D (1) I 1V) (V) (VD) (VI) (VI (IX) (X)
AN il
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3 i i X o X
& I B e 2y b B
X e X N AN 2 ; g
il i i ) EH) 4 EK 2
I i i £ I i m
201 EBALY IR & # i AE 40 5 473 10 352 0 40 12 0 0 932
202 W) & 4y o 60 0 50 17 115 0 30 0 0 2 274
203 Pk B 8L W H# 0 0 448 42 20 0 40 0 0 0 550
204 % = Ik iE 0 0 3 0 9 0 30 0 0 0 42
205 1B AL 12 81 13 495 42 604 0 30 30 15 2 1,312
i s
1 | 206 B iE R E 104 10 633 0 721 1 30 0 0 4 1,503
o | 207 B B R E1EEH 135 55 515 0 261 1 470 32 0 42 1,511
o 208 A EFH & 0 2 200 0 0 0 24 2 4 18 250
209 & = fr b 0 1 0 0 3 0 4 0 2 36 46
210 /8 5 3 & K b b 0 0 0 0 0 0 4 0 11 4 19
211 1% F i 38 B 60 10 482 10 560 0 20 0 9 0 1,151
212 B & 0 0 53 21 208 0 90 0 8 6 386
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5 =i R ¥ AN i) N il
il B 18 S S - ¥ =
g i i & I i mWo
213 it FE 5 # S 0Y FE F 0 0 6 0 100 0 30 0 0 4 140
214 B E Ik % & B % 16 33 69 39 2,026 0 50 10 9 16 2,268
215 X fFaE & 2 13 140 30 1,358 0 279 10 16 1,850
= 216 VK &Y iRk E 10 0 178 10 64 0 4 0o 4 0 270
M 1217 958 - B RTHHES 0 0 236 0 1,204 0 64 10 0 18 | 1,532
;gz 218 FEH H (E 0 6 26 0 119 0 4 0 0 0 155
=t
219 #EH O =2 4 iR 0 0 32 0 1,157 3 4 0 0 4 1,200
220 H A - EHICHE ARE 0 0 0 0 100 0 0 0 0 0 100
B - EREEHE -
221 0 0 0 0 0 0 0 0 30 0 30
(Bt & BB EENL)
NEF | 508 148 4,039 221 8,981 5 1,247 106 108 158 | 15,521
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X e X N AN 2 ; g
il i g ) EH) 4 KK 2 B
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301 9% B #: (E 277 86 245 12 112 0 172 0 0 0 904
3 302 B AE OB O 0 13 182 0 0 0 12 0 0 0 207
fj 303 55 ) 1 Bk 1 E 65 11 160 50 30 12 0 0 0 301
é 304 EY) A E K EE 116 6 439 10 17 0 20 0 0 0 608
1305 B &Y E M 152 40 216 50 1,593 0 752 0 0 0 2,803
306 EfEE (T EFH - A HE
B \ A 0 0 259 0 2 0 10 0 0 0 271
WETE N E ) IZ 2 ERIERTT
/NEF | 610 156 1,501 122 1,727 0 978 0 0 0 5,094




- L6l -

iﬁ }DJU %b\ %&

) (D) @ IvV) (V) (V) (VI) (VII) (IX) X

e 3o
DO/

& _ = : ,

i o &5 &= & il

: i B - ) i%% i &

#n & L I = X

4 o O I iy
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401 ZTEESE Y B KB E 0 93 35 0 921 0 50 0 116 18| 1233
402 E T 1L E 1 10 35 24 682 0 20 14 55 12 853
403 &l R4 E 40 13 29 43 259 0 20 23 104 14 545

RIAD]
f;j 404 H At - K E R 16 0 0 0 0 0 0 0 2 2 20
R

| 405 Hfh - BEwe 0 0 50 0 0 0 0 0 0 0 50
| 406 Hfrh - FERI 0 20 0 0 20 0 0 0 0 0 40
407 H At - =3l eERTy 0 20 0 0 0 0 0 0 0 0 20
Vi ¥-ra 57 156 149 67 1,882 0 90 37 277 46| 2,761
4 g 1644 712 8647 494 17,040 6 3463 619 685 413 | 33,723




% A8.9 1 2008 % 2012 £ % 48 Al B B 4 1 (8 B A B (b

2008 2010 2012 ( %&23%?;&3? ) ( ?Ezf,é?éfi )
L &8 ki iEE
- & H gy 351 401 296 309 311
- T EEEK 881 679 752 763 759
- Wit g BhHE S E R 1,561 1,643 1,589 1,660 1,630
- BT BE T 3,742 3,836 4,007 4,168 4,160
A7 H B8R 6,535 6,559 6,644 6,900 6,860
. % #ukh
- KRR 140 95 98 99 102
- T E AR 900 531 541 541 536
- BT E BE T Ea% 1,018 931 1,085 1,219 1,181
- R HEEE TR 3345 1295 1211 1,304 1,304
A7 A Sk 5403 2852 2,935 3,163 3,123
. & & k& iEE i
- KR 891 1,571 1,324 1,319 1,328
- TE EEEK 4515 3,917 3,836 3,843 3,869
- B E B CBE%| 7320 7,600 6,291 6,365 6,380
- R H#EAE T Ek 30,791 30,450 31,566 32,383 32,347
A BEAR | 43517 43,629 43,017 43,910 43,924
IV. 75 i#
- & H gy 187 261 300 285 289
T8 AL 534 1,483 1,567 1,512 1,522
- Wit B B E R 602 1,365 1,613 1,544 1,518
- T EE T 2,907 4,200 4,656 4,612 4,679
A7 & R 4,230 7,309 8136 7,953 8,008
V. BEAH
- KRR 3,844 3857 5272 5,352 5,484
- TBEER 6,507 5,009 5,715 5,856 5,867
- it g B S E R | 16,627 16,726 15,744 16,115 16,288
- WML EE I 3,124 2805 3,247 3,338 3,351
Hr B BEAR | 30,102 28,398 29,978 30,661 30,990
VI ff B/ HBEEH &Y
- KR 78 87 65 65 65
- T EEH 239 104 94 94 94
- BT E BE T A% 217 215 128 132 132
- BT EBET 1,312 824 651 655 655
Vo=l A 1,846 1,230 938 946 946
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2013 2014
2008 2010 2012 uwie) (wmme)

VIL [ % 2 2%

- KR 235 375 569 553 563
- T EEH 448 780 1,064 1,031 1,055
- BB BHE AR 1,008 1,518 1,862 1,839 1,869
- R #EAE T Ek 1,971 6220 6,721 6,247 6,662

A7 A SR 3662 8893 10216 9,670 10,149

VIIL E: 97 i il 755 86 & &

- & H gy 50 81 61 60 60
- T EEH 103 146 92 92 92
- B B AR 122 168 157 156 156
- BT EE T 1,000 1,035 1,063 1,085 1,085

A7 A& R 1,284 1,430 1,373 1,393 1,393

X 5

- R 838" 414 664 573 572
- TE EA{EER 1,077 645 978 744 750
- it a BB X A4 1916 1,198 1,242 1,110 1,114
- BRI #EEI 259" 31 37 37 37

Hr B BER | 4,090% 2288 2,921 2,464 2,473

X fifaE RS

- KX 4R 293 251 253 248
- TEL EAEER 383 303 305 304
- Bt B BHE AR - 742 460 458 448
- BRI B ELISR 301 155 155 155
At A B 4k 1,719 1,169 1,171 1,155
Fit B 51
- R 6,614 7435 8900 8,868 9,027
- TE F R 15,204 13,677 14,942 14,781 14,849
- BB B B4R 30391 32,196 30,171 30,598 30,726
- L ELISR 48,460 50,997 53314 53,984 54,435

ArF B | 100,669 104,305 107,327 108,231 109,037

“H R 2008 G AF AT ARG — B M EE A TR EEREE ,
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VI EERE R BAYRE

x A9.1: (g 8 HEFlJ5 0 5L 3 B 6 5R 12

b Sk I

1L | mm | =
L |EBEES 128 /I B NA
2. W E YR RS E 104 /) B NA
3. RIEBHE K[E (104 /08 NA
4. MR BEE % (188 /i NA
5. e B OUE 244 /N NA
6. MR B (ERBEER)ES 216 /I B NA
F A9.2 ¢ (g B 5 f5 Y 0 £ BE $E I 5t
s A0 4 E B W | . y
T2 44 T e Fy 8 =X
7. |90 % B A B B o BT RS & 30 /0 ¥ | $375-$1,250
8. o BiE AR E T & 24 /N | $375- 81,250
9. MR E M E L E 24 /NEE | $225- $750
10,7 EHEM SEITEH _ | 30/ EF | $525-$1,750
e L L ;;% TRE | $75- $250
12| EELBEE THEE 30 /0N | $525- $1,750
B EEABE THEE 30 /0 5 | $375-$1,250
14,48 & K (7 G b S B AR Jn sk B e s8 & 9 /NEE | $75-$250
155 B Y L EHBEI HKETEE 48 /115 | $1,425-$4,750
F A3 BY R EEEN G FEEGTEHEEN FEG RE
s A0 4 E e ,
A e Fy =X
N ES L EE CILTHK | 30/ B¥ $1,800
ﬁm%%ﬁtﬁjn— firl ¥ B B AP
1.2 |6 98 ¥ 7 % Bk 2 3] 4 3R AR CILTHK [ 30 /" E¥ $1,800
ﬁm@% MEBEITT. EFER®K
13 (& EY) ¥ Z AR CILTHK | 33 /I B§ $2,850
m;_%ﬁ““ﬁ:z B — S R
QLES®) "Bc%ﬁ%
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G ¥

2 0 & FE ) B2
o A2 4 T iy Ry B 28
14 | & 3 Y) i 2 B 28 5l 4f aR A2 CILTHK | 33 /I $2,850
ﬁ@%\]/)mﬁﬁj@ g — B &2
H (%) THEE
2.1 Cargo Claims Handling and Preventive Program | HAFFA | 2 H $1,860
(CLMS) / Cargo Claims Handling*
2.2 |Cargo Skills & Procedures (BT) / HAFFA | 5H $4,650
Basic Air Cargo Training*
2.3 [International Maritime Dangerous Goods Code HAFFA | 3 H $2,560
Training Course (IMDG)*
24 J@%ﬁ%%ﬁ%Wﬁﬁ%I HAFFA | 30 /)85 $1,550
ZZEY) oo — AR AP
25 |BEEY) R EBE Z* R 1‘1 : HAFFA | 30 /)% $1,550
ZZEYIR BT = B
26 |[ZHEYIRE T ZZiE— T A B2 | HAFFA | 33 /M & $2,850
ﬁ%ﬁ%%(@@) THEE E
2.7 |z @Y R BEor U 2% i — 4K P 4 = 3E | HAFFA | 33 /M $2,850
B (M) 176 =
2.8 |Dangerous Goods Regulations (DG)* HAFFA |32-35 /1| $3,680-$4,650
2.9 |Dangerous Goods Awareness (DGA)* HAFFA [4-7 /NE5 | $540- $930
2.10 |[ICAO-FIATA Dangerous Goods by Air Training | HAFFA | 26 /) § $2,800
Course*
2.11 ?EIJ R A PRZ 5 ERE HAFFA |6.5-7 /Nif $830
3.1 1 B R W RS HKPC | 30 M | $3,600
4.1 Shlppmg Logistics and Practice Course* HKSTLA| 25 /) & $2,900
4.2 [Marketing/Sales/Customer Services/CRM in Sea |HKSTLA| 18 /) & $2,050
Transport and Logistics Course*
4.3 |Information Technology in Logistics Course * HKSTLA| 12 /) & $1,480
4.4 |Food, Wine and Beverages Logistics Course* HKSTLA| 5/h& $750
4.5 |Cold Chain Management Course* HKSTLA| 3 /)& $500
4.6 [Managing Reverse Flows in the Supply Chain*  [HKSTLA| 3 /)& $550
4.7 |Strategic Challenges and Perform Measurement®* [HKSTLA| 3 /)& $550
4.8 [Supply Chain Demand & Supply Management* |HKSTLA| 6 /)& $750
4.9 |Supply Chain Development & Relationship* HKSTLA| 6 /) $750
5.1 [Basic Cargo Skills and Procedures* IATA | 30 /M5 $5,900

* ErERE A A AR

5%%%3/5’?7%?%%/57*5 :

CILTHK & % #E & ¥ % 2 &

HAFFA BT EEEY R EW S

HKPC EAELEENIRES

HKSTLA & & fji # X ) 7% p &

IATA B P zE i g
FECEBAFEFNIECECER T ESESAZY R BEETNFZE ST EEZTH  7F

15 5% £ 2R T2 G W 1 1% & 7 -
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Vocational Training Council BR¥#€EJI#BD
Headquarters Division 2 =R =&
www.vtc.edu.hk
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CONFIDENTIAL

WHEN ENTERED WITH DATA

IRAB RN

BT

Appendix A
BT % A

THE 2012 MANPOWER SURVEY OF THE TRANSPORT LOGISTICS INDUSTRY

iR E X =

=

- Z £ AN h #A =&
QUESTIONNAIRE

#oE R

PLEASE READ THE EXPLANATORY NOTES BEFORE COMPLETING THIS QUESTIONNAIRE

B AR 2 KW

For offical use only:

UEMI IR ES
No. of Employees
Rec. Survey Industry Code Establishment Enumerator's Editor's Check Covered by the
Type Code No. No. No. Digit Questionnaire
L] [2]8] (I O I [ O LI | L1 |
1 2 3 4 5 6 7 8 9 10 11 12 13 15 16 17 18 19 20 21 22 23 24 25 26 27
TOTAL NUMBER OF

NAME OF ESTABLISHMENT : PERSONS ENGAGED :

LA B BRE B

ADDRESS :

Hust

NAMEOFPERSONTOCONTACT: || | | [ I | [ I 101 o0 b bbb 111 POSITION :

3 CYN 28 47 Bz

TELNO.: || | | | | I I O O A FAX NO. :

‘%g 48 55 56 63 j’[{ﬁg

EMAIL: | | | | | | [ S ) e I I I

aéﬁ; 64 98

PRINCIPAL LINE OF BUSINESS :
TR

Please Tick

FVATEIN

VTC-TL-01

O 00 O0O0

Broad Type 7 M :

Warehousing and Cold Storage

Airfreight Forwarding Agents
2R

Seafreight Forwarding Agents
TR SRR
International Couriers

ISAGE

Other Transport Logistics Services Providers

TR S &

O O

Trucking and Container Haulage

ISEYeSY Ee i)

Stevedore

i L S E )

Ship Management and Chartering
refl 145 PR R fH 65

Please Specify :
firREHA

Airfreight Transport Operators (including air cargo terminal)
2RI (RS2 )

Seafreight Transport Operators

Cargo Handling Terminals (excluding air cargo terminal)

BTG (AUARSTE)
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20

21

22

24

25

Questionnaire (Part I)

* Jobs engaged in transport logistics #FERH 62 AYERAT

WEER CGB—%6)
Air Transport Business & Operation Sea Transport Business & Operation Land Transport Business & Operation
(A) (B) (C) (D) (E) (F) (G) (H) (excluding Warehouse and Depot) (excluding Warehouse) (including Warehouse)
Q.1 Q2 Q3 Q4 Q5 Q.6 ASERBRAMBRE (FuiSa R EE) FHERBRANMRE (FUiEaH) BEREREWRE (LEAR)
Business Management, Strategic Planning  §eBS& - 3815  (See Appendix C1  BBIKIS C1)
111 Managerial Level 211 Managerial Level 311 Managerial Level
Require B KRR, HERIER
Forecast Forecast Sea-going 112 Executive/Supervisory Level 212 Executive/Supervisory Level 312 Executive/Supervisory Level
. No. of No. of No. of No. of Preferred Qualification 1T CATHL 1T VA8 T8 VAT#L
) _ _ Job Title * . o Employ Emp Empl % i Level of (1=Yes, 113 Assistant/Clerical Level 213 Assistant/Clerical Level 313 Assistant/Clerical Level
( Refer to job code listed at right. Please see Appendices C and C1 - C6 for job description. ) Job Code * in July 2012 in July 2013 in July 2014 at Present | Education # 0=No) TEL /57 Sk B/ % B L E
Fleet Operation and Management H$ER - §il® - HRBEF B (See Appendix C2  SBHKI#% C2)
* WfriEge | 201247 H R b BE REHEE 121 Managerial Level 221 Managerial Level 321 Managerial Level
CATRUUTHIMAHIYE - IR BINI% C K C1-C6) RRAK W3ETH | W0M4ETH | EREE | BERE o ) gy
Rec BEAK BRAM 122 Executive/Supervisory Level 222 Executive/Supervisory Level 322 Executive/Supervisory Level
e 1180/ EAE] FIB AATRYL 10 LA
Type 123 Assistant/Clerical Level 223 Assistant/Clerical Level 323 Assistant/Clerical Level
WiEL S WL RS E
11-14 15-18 19-22 23-25 2 27 Sales & Customer Service iS85 RM%EME (See Appendix C3  BBAKISK C3)

131 Managerial Level
f

132 Executive/Supervisory Level
118/ LA

133 Assistant/Clerical Level
WEL S

231 Managerial Level
AEERR

232 Executive/Supervisory Level
(R

EAEAR

ant/Clerical Level

14

331 Managerial Level
B
332 Executive/Supervisory Level

333 Assis
iR

Frontline Cargo Operation F{¥7#RE « gR3H -

Hi#RERME  (See Appendix C4 BBHKISR C4)

141 Managerial Level
AEELER
142 Executive/Supervisory Level
TTEL FAT#)
143 Technician/Assistant/Clerical Level
Fekitl/ WhEl /S Ei
144 Crafts/Operative Level
BT/ B TR
145 Driver
rilk

241 Managerial Level
AR
242 Executive/Supervisory Level
TTEL FATRRL
243 Technician/Assistant/Clerical Level
Fetki ./ WhEL 5 Eiil
244 Crafts/Operative Level
BT/ B TR
245 Driver
il

341 Managerial Level
fduilsy

342 Executive/Supervisory Level
T8 FATAR

R A S
345 Driver
il

Technical/Engineering Support ##,/ B#i %18

(See Appendix C5  BBHKI#k C5)

151 Managerial Level

1%

xecutive/Supervisory Level
I AT

153 Technician/Assistant/Clerical Level
etk B WhBH 2 Bl

154 Crafts/Operative Level
B T

152

251 Managerial Level

R

252 Executive/Supervisory Level
T AT

253 Technician/Assistant/Clerical Level
ey £, WiBH 5L R

254 Crafts/Operative Level
BT

351 Managerial Level

HEEIRR
352 Exccutive/Supervisory Level
7B B

353 Technician/Assistant/Clerical

ekt WiBL SR
354 Crafts/Operative Level
T/ B TR

Level

Other Supporting Services (such as finance, accounting, human resources, inf

HAFTBCIR - WATESEE - AJTRE - WA

) (See Appendix C6)

(B BUKIS C6)

All Sectors
P35

000 All Job Levels
AR

| ||
|||
|||
|| ]
|||
|||
|||
|||
|||
|| ]
| ||
|||
|||
|||
|||
|||
| ||
|||
|||
|||
|||
|||
| ||
|||
[ L]

| ||
|||
|||
|||
|||
|||
]
|||
|||
|||
| ||
|||
|||
|||
|||
L[
| ||
|||
|||
|||
|||
|||
| ||
|||
L

Note: If additional lines are necessary, please tick here [, and enter on supplementary sheet(s).

ik -

W G (v A LI P SRERAENT A R

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|

#Enter in Q.5 the preferred level of education of employees according to the following codes :

Higher Diploma/Higher Certificate)

1. University Degree (Bachelor's Degree or above)
A CIYeR
2. Sub-degree (
o (el R )
3. Diploma/Certificate
L

4. Advanced Level (Secondary 6 to Secondary 7)

21 (b he)

w

R (e D)
. Junior Secondary (Secondary 3 or below)
WIFPRLIE (=BT )

o

. Senior Secondary (Secondary 4 to Secondary

5)




IEM RS
Est. No.

Er. No.

For Official Use Only

The 2012 Manpower Survey of the Transport Logistics Industry

VR RERE—F-—FEAIRE

Questionnaire (Part IT)

RER (B2HE)

Q.7 Number of Transport Logistics Staff Recruited in the Past 12 Months by Source/Origin

BE—{ A ARV EERERAE (EXKE/RKESIE)
Managerial Supervisory Clerical Operative
Level Level Level Level
fcsailing TR LA BRI
(a) Recruited from other transport logistics establishments
FRHEREYI L1 | L1 | L1 ] LI
8 10 12 14
(b) Recruited from non-transport logistics establishments
BIREARE HATH L1 | L1 | L1 | LI
16 18 20 22
(¢) Recruited new graduates studied transport logistics
programme at education/training institutions | | | | | | | | | | | |
ZESHMI IR EBR AR ERAE 24 26 28 30
(d) Others, please specify. HAtl - ZFFEH :
32 34 36 38
Q.8 Number of Transport Logistics Staff Left in the Past 12 Months by Whereabouts
BE+—{f A ABERN VIR RERER/ AR (EEES8)
Managerial Supervisory Clerical Operative
Level Level Level Level
pssibig FAEM ZEK BETAR
(a) Taking up/starting own business in
transport logistics related jobs | | | | | | | | | | | |
RERYIR SRR, A1 40 42 44 46
(b) Taking up/starting own business in
non-transport logistics related jobs | | | | | | | | | | | |
TAHAGTITEAER, Bl 48 50 52 54
(c) Emigration, retirement or further studies
B Bk (I O O L_|
56 58 60 62
(d) Others, please specify. EAtf - =FEEH ¢
64 66 68 70

For official use only Q.7 | | I_I I_l
Tz 7 72 3
Q.8
75 76 77
79

78
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Q9

Preferred Competency

BREAAEE

Please fill in the number of Transport Logistics staff who would require training as listed below in the coming 12 months :
ardE A H AR LA T R RE TR BRI R R B -

No. of employees require training

e SETUORN 3

Managerial Skills
EHERE

:

101 Automation Strategy Planning, Implementation and Evaluation

HEpLoRmsEE ] ~ #E7T RAmas 81

:

102 Customer Relationship and Service Strategy Planning, Implementation and Evaluation

WA NIRos e B R SR 3 ~ HETT R 84

103 Budgetary Control
JATZE ] 87

:

104 Business Strategy Planning, Implementation and Evaluation

SEBSRMGE T ~ HETT Rt 90

:

:

105  Environmental Protection Strategy Planning, Implementation and Evaluation

ERORORISE T - HETT Robmms 93

:

106  Financial Planning, Implementation and Evaluation

IABSETE] ~ HETT Kot 9

:

107 Human Resources Planning, Implementation and Evaluation

NTTEWETHE] ~ #ETT Redmad 99

108  Legal Affairs
prREE T 102

:

:

109  Pricing Strategy
EAS TS 105
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Specific Skills
HFI5RE

201

202

203

204

205

206

207

208

209

210

211

Optimization of Transport and Distribution Operations

B B B

Distribution Operations

Y&

Automation of Material Handling

Pkt B B LiGE

Multi-modal Transportation

ESv i

Routing Optimization
EALTUE

Transport Operations

L

Warehousing and Storage Operations/Inventory Control

B R AR

Brokering
finEErH e

Marine Insurance

j{SEHER

Marine Surveying

g Kbl

Transport of Dangerous Cargo

fehg ftoE

-209 -

No. of employees require training

(e SETUORS 3

:

138

:

141

:

144

:

147

:

150

:

153

:

156

:

159

:

162

:

165

:

168



110

111

112

113

114

115

116

117

118

119

Quality Assurance and Control

eS|

Risk Management

JeR\ PR

Sales and Marketing Strategy Planning, Implementation and Evaluation

1T BT oRIGE T ~ HETT Robmins

Supervisory Techniques
B

Workflow Analysis
Tk

Occupational Safety and Health Planning
TS 20 4 R R ]

Contract Management
arTER

Others (please specify)
HoAth (Gt )

Others (please specity)
HoAh (G

Others (please specify)
HoAth (Gt )

-210-

No. of employees require training

e SETULORN &

:

108

:

111

:

114

:

117

:

120

:

123

:

126

:

129

:

132

:

135



212

213

214

215

216

217

218

219

220

221

222

International Trading Practices

B EE

Application of Supply Chain Concepts

L HE RS FE A

Customer Relation and Services

W ks e B AR

Documentation Processing

S HER

Material Handling Techniques
Yk EYGE

Sales, Promotion and Marketing

S - R RS R

Cargo Consolidation

Sl

Import/Export Documents Handling

bi: e M B AL

Others (please specify)
HoAth (Gt )

Others (please specity)
HoAh (G

Others (please specify)
HoAth (Gt )

-211 -

No. of employees require training

(e SETUORS 3

:

171

:

174

:

177

:

180

:

183

:

186

:

189

:

192

:

195

:

198

:

201



Technical Skills
EkiEEiae

301

302

303

304

305

306

307

308

309

310

Forklift Truck Operation
G

Container Crane Operation

FME R bR E

Material Handling Equipment Operation

SRR E

Packing/Storage of Goods
B R

Dangerous Goods Handling
feba EYpEE

Safety of Container Haulage Operation (Mainland, Local & Terminal)

R (rhERg ~ ACHE ~ BETEPGE ) A9 iR RS

Others (please specify)
HoAth (Gt )

Others (please specity)
HoAth (G

Others (please specify)
HoAth (Gt )

Others (please specity)
oAl (R

-212 -

No. of employees require training

(e SETUORS 3

:

204

:

207

:

210

:

213

:

216

:

219

:

222

:

225

:

228

:

231



No. of employees require training

(e SETUORS 3

Generic SKkills
SEFBRE

:

401 Multi-lingual Business Communication

o ldRE S T R S S 234

:

402  e-Business/e-Commerce Concepts

E e 237

:

403 Information Systems Application

B RAE 240

404 Others (please specify)
oAl (i) 243

:

405 Others (please specify)
HoAth (G 246

:

406 Others (please specify)
HoAth, (Gt ) 249

:

:

407 Others (please specify)
HoAth (G 252

For official use only
LB EE |_|
255

End of questionnaire. Thank you for your co-operation.

M5 - Z#GTE

Please tick this box if your company wants a complimentary copy of the 2012 Manpower Survey Report |:|
W BAFHE AR SRR (V) 5% 256
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4.1

4.2

Appendix B
b &k B

The 2012 Manpower Survey of the Transport Logistics Industry
VREEE _F—-_FANRE

Explanatory Notes
b &

The questionnaire is in three parts, the front page, part I and part II. Before completing
the questionnaire, please read carefully the Explanatory Notes.

A AR I =R H > B RIS Ay o MR AR A IR 0 &
Z B aE -

Please fill in a number or a code where applicable. The codes and the values of items
they represent are listed in the main questionnaire (Appendix A) or the Appendices
Cl1 - C6.

it A 3t 22 A% R A AT B B AR T 0 A O e P AR R B SR IR
A (Mfsk A) difffgk C1 - C6 -

Front Page of Questionnaire

A AR H

On the front page of the questionnaire, please select the principal line of business of
the establishment.

At AL A A R H B PG B R -

Main Questionnaire (Part I)

TR AL B0

In the main questionnaire (Part I), please fill in information for each job/position in
your establishment. All columns (‘A’ to ‘H’) of the questionnaire should be filled.
Please insert a zero (0) in any column where not applicable.

A R B A SR (B0 SRS SRR N S IR AL A R o T A ) B T H
H M IR A o AT AN E A G AERZ IR A (0) RFER -

Definition of the Jobs Engaged in Transport Logistics
W FY) R EE AT E £

(i) Jobsin ‘Air Transport Business & Operation’ refer to jobs mainly engaged in air
cargo or air logistics operation (excluding warehouse and depot operation).

"I MR ) BRODE R T B S R P A S Y 8O S ALY,
st (AU E T R AR ) -
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4.3

(ii)

Jobs in ‘Sea Transport Business & Operation’ refer to jobs mainly engaged in
sea cargo or sea logistics operation (excluding warehouse operation).

TS AR RS HE T B S R P E S Y 8O SO
HRESE (AR AR ) -

(iii) Jobs in ‘Land Transport Business & Operation’ refer to jobs mainly engaged in

land cargo or land logistics operation, including warehouse.
"R AR L WAL R 1 A R M s E R Y K e BV
st (AREEEE) -

Remarks:

If the employee in your establishment is taking up jobs in more than one transport
business and operation, please classify according to the heavier responsible area.
QB AR 1 i A () TR SR T 1] g DA 1) S8 5 I - Pl L e 5
155 3 W5 g B 1Y gl L

Job Title and Code (Column ‘A’ and Column ‘B’)

WA et (T A e "B R

@

(i)

Please fill in Column ‘A’ the job titles of your employees according to that listed
in the questionnaire.

o 2 IR A A T BE SR R IR > SRS R IAL £ T A B -

Please fill in Column ‘B’ the job codes of your employees. (Please refer to the job
codes listed in the questionnaire or Appendices C and C1 — C6 for the job
descriptions).

i AE "B REE LR BRI ALAR SR (R 22 IR A SR T R 0 A L
i ik C Jo C1 - C6 WINIKES ) -

(i11) The Logistics Industry Training Advisory Committee has published the

‘Specification of Competency Standards (SCS)’ for the reference of the Industry.
The SCS is intended for use in curriculum or programme design, human resource
development, as well as competency and qualifications recognition. Users or
stakeholders include education and training providers, human resources
practitioners, employers, employees and professional bodies. The descriptions in
Appendices C and C1 — C6 are brief, while more detailed job specifications based
on the SCS are available on the website of the Transport Logistics Training Board
(http://tdtb.vtc.edu.hk).

VI E TR AT A ERYIESR] 7 —& (I EER
1) > B 5 AT B AT T S0 25 Al e 0 R HE > I8 351 Ak 51 T 7F Al /s 19 B2 BE
RITaik B AoR 1218 o SETUR 3 2 A0V 2~ (2 B~ B0H S ISR Al R A
Je HEM B IR ] 20 CREIARHERE VT ) - el At i S5 12 fE

FRYERY RS AIRREL - Mgk C ke C1 — C6 & P Ayl TIER IR 2 I
(REIHRHERREW] ) Mwal - ABGE —2 7 g CREJIERAERRI] ) R Al
TORE > a2 R B AR 22 B e g L (hup://dtb.vec.eduhk)
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4.4

4.5

4.6

4.7

4.8

4.9

Q.1 Number of Employees in July 2012 (Column ‘C’)
R 20124 7 Gy B N8 (T C L i)

Please fill in the total number of employees against each principal job at the time of
July 2012. ‘Employees’ refer to those who have worked for the establishment for 4
weeks or more and for not less than 18 hours in each week.

A R RS Y 20124 7 NG 5 E SRS R BB o T R B L SRR AR
e TFEMERN > RN T/EANDR A/ UNE AT -

Q.2 Forecast Number of Employees in July 2013 (Column ‘D’)
THEFRR 2013 42 7 ARG EE A% ("D, )

Please fill in the forecast number of employees against each principal job at the time of
July 2013.

A SRS THET IR 2013 47 7 HRp#5 1 S5 1 g B B -

Q.3 Forecast Number of Employees in July 2014 (Columns ‘E’)

FHEFRY 2014 42 7 JIGR R 5 A% ("E S fi)

Please fill in the forecast number of employees against each principal job at the time of
July 2014.

R RS FHATHY 2014 4F 7 25 1 B A 1 e B N -

Q.4 Number of Vacancies at Present (Column ‘F’)

HiA 22k B H (TF 5 )

Please fill in the total number of vacancies against each principal job at the time of
survey.

it B 25 o LS AT Y 22 TR R

Q.5 Preferred Level of Education (Column ‘G’)
REHEAHERELE ("G, i)

Please fill in the preferred level of education against each principal job. (Please refer to
the codes for levels of education as listed in the questionnaire).

At R B 25 I RS R BUH A ZUE TR S Y P B AR A (R 2 G & R e i
I6 20 R LY A 05 )

Q.6 Require Sea-going Qualification (Column ‘H’)
& B 2 Ess ("H B

Please indicate whether sea-going qualification of deck officers or engine-room
engineers is required against each principal job.

A 7 25 I 5 e B e 7 7 2 5L 0 A0 s i 28 I R R A e A
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5.1

5.2

5.3

Questionnaire (Part II)

AR (A

Q.7 Number of Transport Logistics Staff Recruited
in the Past 12 Months by Source/Origin

i 25 A H RS )i S S BN (R AR O D

Please fill in the number of transport logistics staff recruited in the past 12 months by
source/ori gin.

A 12 K [A) /AR Rt 25+ E H RIS RO P B E S e BN

Q.8 Number of Transport Logistics Staff Left
in the Past 12 Months by Whereabouts

e 25 A P g P S e B N (HE R A D)

Please fill in the number of transport logistics staff left in the past 12 months by
whereabouts

it 14 25 TR0 BE Bt 2R L H A EERT ) T B E S e BN -

Q.9 Preferred Competency

e B H A BoRe

Please fill in the number of transport logistics staff who would require training for
respective skills and knowledge in the coming 12 months. Please specify the preferred
competency if not listed in the questionnaire and fill in the corresponding number of
staff to be trained.

At AR _E AR A 8 ) R A ik 8 i e 1 [ T S I A P £ 5 S e R
N - WA B Ee T H MRS H > & ok W] S | B 5 SRS AT AN -

The information received will be treated in strict confidence and will be
published only in the form of statistical summaries without reference to an
individual organization.

RAEMBSEREAERE  RUUMEREG AR W82 & E S -
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Appendix C
B s C

Job Descriptions for Principal Jobs in the

Descriptions of Job Level

B % i A

Transport Logistics Industry

VI EESE
- S T RRREA

Job Level
BB A%

Description

i A

Managerial Level

FEHL A N B

Head (deputy included) of a department or section of an
establishment responsible for getting jobs done of the prescribed
area of responsibilties by sub-ordinates according to the company
policy, goals and objectives.

AP R (AR R EE ) RIS FBOR - HIY ke H
B Rl JE N B 58 > B B AT B I RE I -

Executive/supervisory Level

T8 EERANE

Mainly assist the managerial level in carrying out the prescribed
area of responsibilities. Usually are involved in supervision of the
work of the junior level on the spot.

&S T B RSB AR N B R SE s R B AT B A -
MR A E RS RSl 8 LW A -

Technician/assistant/clerical
Level

Bl & B8 3 B )
NE

Work under supervision and characterised by office job duties or
jobs with higher technical requirements/involvements.

iR EE N B I S = 1T S0 ol B R AE
1798 =y BT TAF -

Crafts/operative Level

Work under supervision and characterised by physical job or jobs

T/ EETHR NG with lower technical requirements/involvements.

WO RN EE N ETE ST - BRI TAE -
Driver Operate vehicles to receive and distribute document or cargo.
) 1 B R E R B YY) -
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Appendix C1

fff &k C1
C1. Descriptions of Scope and Area of Responsibilities
(Business Management, Strategic Planning)
HEREBREGEEN(EBEEHR - FHERB)
No. Scope Area of Responsibilities
o 5k IS BN
1 Business The upper echelon of an establishment in charge of the formulation of
Management, strategies, setting of guidelines and targets and steering of performance

Strategic Planning | of the overall business of the establishment. Specifically:
Eops e N )N B B B e o 20 T S W SRS~ U5 g e HAE
Al o e BiE N B - HEEEA -

Business management - Assess the business potential and resources
required for developing the business. Ensure the establishment, its
business partners and contractors work together and in line with the
company goal. Formulate performance indices for the
establishment and monitor the progress of the establishment in
reaching the target; adjust the policy/strategy if necessary.
EBEH — RN S #RE ) R E W
F)SE S 0 e PR m] S R DAAR Y I A PR ]
2ol H L o il FF A A F KRB 5 B A
(SRR SO T U i GRS | A i (SN a AR U

Strategy planning - Establish the local/regional/global operating
strategy (such as strategic alliance) for the establishment. Design
and develop strategy for logistics solutions that can be offered by
the establishment.

Al HI RIS — &R W E S AL AR AT W DL R
G ERI EE SO A BRES ME S EIKAR D) 0 R K
P 2% % A\l R M MRV T = e

Technology & technique - Assess the current technology and
technique in operating the establishment and set policy for
introduction/enhancement of new(er) technology and technique.
RHE R Hiofls — 7P A& w8 B R Bl K R il
TE B 51 R O KA F RS BB R Bl
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Jobs for Scope of Business Management, Strategic Planning

"EEEHE - FEIRE SRR

Job Code
BRAL
HRaR

Job Level
57974

Air Transport Business & Operation (excluding Warehouse and Depot)

72 G SE s b A B R AE (N RS R R 5 B )

Managerial Level

H TN

12 Executive/Supervisory Level
T EERANE

113 Assistant/Clerical Level
R =Y N =

Sea Transport Business & Operation (excluding Warehouse)

W G e KA B R (R LR A )

211

Managerial Level

LSS N =

212

Executive/Supervisory Level

T/ FEHRANE

213

Assistant/Clerical Level

BE L EH AN A

Land Transport Business & Operation (including Warehouse)

P S S BS Re AT BR R (WA )

311

Managerial Level

ESEY NS

312

Executive/Supervisory Level

T8 EEHANE

313

Assistant/Clerical Level

WL EHRANA
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Appendix C2

fff &% C2
C2. Descriptions of Scope and Area of Responsibilities
(Fleet Operation and Management)
ERKBEEEHGCEE R - ERBEEREH)
No. Scope Area of Responsibilities
o 5k s BE®EE
2 Fleet Operation and | The operating arm of an establishment in charge of maximising the
Management asset/fleet of the establishment. Specifically:
- ik | AFWNaRBRESHERE ko BERBEG
R e B
Fleet management - Manage a fleet to offer a

regular/scheduled/liner or irregular/chartered/tramp service; and
design/develop the routing pattern according to senior
management's  decision. Decide on the timing and
(sub-)contractors for maintaining the fleet.

e B B — AR RS HEL e R e B el TS A
wr S B BT B RO B IR B

Fleet acquisition & utilisation - Order/purchase/charter-in/leasing
arrangement for the fleet. Also deal with sales/charter-out/leasing
out/disposal/suspension/laid up of the fleet when applicable.
Control/allocate space of the fleet where applicable.

B A R R WO — E R W TR > IF RS T BR MR
frf B PR BT -

Contractors & suppliers - Select and supervise the services provided
by (sub-)contractors & suppliers (such as through tendering
mechanisms) for maintaining the fleet.

M s FH AR R A P — e RT DA S AR P o B IR 55 K
e b I M re B A I B A IR s R -
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Jobs for Scope of Fleet Operation and Management

"HRE MR ERBEREH, BORA

Jog&%;de Job Level

Air Transport Business & Operation (excluding Warehouse and Depot)

22 36 B e T B BAE

(A4 B8 R RS )

121

Managerial Level

S N

122

Executive/Supervisory Level

TB EEHANE

123

Assistant/Clerical Level

URL S = N =

Sea Transport Business & Operation (excluding Warehouse)

1 3 28 75 Je A B 4 1F

(A4 F5 A )

221

Managerial Level

LSS N =

222

Executive/Supervisory Level

T/ FEHRANE

223

Assistant/Clerical Level

BE L EH AN A

Land Transport Business & Operation (including Warehouse)

P S S BS Re AT BR R (WA )

321

Managerial Level

ESEY NS

322

Executive/Supervisory Level

T8 EEHANE

323

Assistant/Clerical Level

WL EHRANA
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Appendix C3

fff &% C3

C3. Descriptions of Scope and Area of Responsibilities
(Sales & Customer Service)
BEREBREGCGEEN(TESRNERBEERS)

No. Scope Area of Responsibilities
o 5k IS BN
3 Sales & Customer | The operating arm of an establishment in charge of finding out needs of
Service customers, securing the business and serving customers. Specifically:

i % 88 5 AFANAE T HME PSR RAERF R O R
W I 5 o Llih g\l 6 - Himiss 4

Sales & marketing - Assess the market/customers demand/needs
and competition environment; recommend and implement sales
target, customer relationship strategy, marketing strategy and
pricing strategy etc.

ﬁﬁ’%&ﬁ%%% - “*ﬁrﬁf)ﬁ/%}ﬁﬂ’]aﬁﬁ&m
5w P B BT 0 R K HE AT fﬁ’%ﬁffﬂﬁ‘ F e %5 R
UG m%ﬁ%&mﬁ R <5

Customer service - The business process from initial enquiry to
booking to arrangement of  shipments and the
documentation/revenue receivable.

FREIRB — mEKE B8 KGER A
bR T+ 48 ke AT 7 ST e
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Jobs for Scope of Sales & Customer Service

"THIGMERBEERE o AR A

Job Code
BRAL
HRaR

Job Level
57974

Air Transport Business & Operation (excluding Warehouse and Depot)

72 G SE s b A B R AE (N RS R R 5 B )

131

Managerial Level

S N

132

Executive/Supervisory Level

TB EEHANE

133

Assistant/Clerical Level

URL S = N =

Sea Transport Business & Operation (excluding Warehouse)

W G e KA B R (R LR A )

231

Managerial Level

LSS N =

232

Executive/Supervisory Level

T/ FEHRANE

233

Assistant/Clerical Level

BE L EH AN A

Land Transport Business & Operation (including Warehous)

P S S BS Re AT BR R (WA )

331

Managerial Level

ESEY NS

332

Executive/Supervisory Level

T8 EEHANE

333

Assistant/Clerical Level

WL EHRANA
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Appendix C4

i 8% C4
C4. Descriptions of Scope and Area of Responsibilities
(Frontline Cargo Operation)
BEREBREGCEEN(KRYHAE - BHE - siHREE)
No. Scope Area of Responsibilities
o 5k IS BN
4 Frontline Cargo The operating arm of an establishment in charge of arranging cargo
Operation shipments according to the needs of customers. Specifically:
B - ANANBBEEEFSRLHEAMEE - RS A
Jt B~
BT 5 b «  Space - Schedule cargo/shipment movements according to space
allocated.

fig L — LR AL B 0 & PR H T R 30 e

Cargo/shipment arrangement - Operation process from receiving to
storing to line-haul to distributing & releasing of cargo;
co-loading/consolidation where applicable and completion of
mandatory formalities.

Bl /e — mEHEEYRW - o# - MR
iy — Y H KA BT

Contractors & suppliers - Select and supervise the services provided
by (sub-)contractors & suppliers for cargo operation.

M 5 JE AR R A P — B R B R R IR S K U R
KA HE T -

Safety & security - Ensure the operation is in compliance with
mandatory and inhouse requirements.

LA PR — DR E R AR RF G AT Bk B
AREIE AR ORI RV N R (e
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Jobs for Scope of Frontline Cargo Operation

"EYIRE - BE - AUREBRE L R

J "'&’&%‘L’de Job Level
Pt 7974

Air Transport Business & Operation (excluding Warehouse and Depot)

72 Sl SE s b A B R AE (N RS R R 5 B )

141 l\fanagerial Level
FEH BN B

142 E}ecutive/SuperVisory Level
T EAER NG

143 Tec/h_nician/Assistant/Clerical Level
oo &/ BhE L EHR A A

144 Crafts/Operative Level
L/ B E LA
Driver

145 =

Sea Transport Business & Operation (excluding Warehouse)

W SE B R A BB E (DU RE B )

241 Managerial Level
AEH# N B

242 Executive/Supervisory Level
T/ EEHRA A

243 Technician/Assistant/Clerical Level
et & BB L E RN A

244 Crafts/Operative Level
L/ B E LA
Driver

245 —
)

Land Transport Business & Operation (including Warehouse)

b S 2E 5 e AT B R PE (AR B )

341 Managerial Level
FEH N B
340 Executive/Supervisory Level
T/ FERANE
343 Technician/Assistant/Clerical Level
S (= W L I = B N =
344 Crafts/Operative Level
T/ #BETHANE
Driver
345 —
) 1
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Appendix CS

ffh & C5
C5. Descriptions of Scope and Area of Responsibilities
(Technical/Engineering Support)
HErBREREMG R B ZR)
No. Scope Area of Responsibilities
TR i B = #E
5 Technical/ The operating arm of an establishment in charge of technical service.
Engineering Specifically:
Support NAWNEaETERMEET 2R 8N - HEEEEHE -
B
o 37 5 Machinery & equipment - Establish technical indicators and

management system for the operation of machinery and equipment.
R I SV R B W IS SRR
5 1 b s L

Contractors & suppliers - Select and supervise the services provided
by (sub-)contractors & suppliers for machinery and equipment.

i 5 F3 B s A P — s R B B R R i K
we A ik Ry

Safety & security - Ensure the operation of machinery and
equipment is in compliance with mandatory and inhouse
requirements.

L ROOR L — AR BR B B I AT 1 A B vk B B
AREIE AR OR =R NS I
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Jobs for Scope of Technical/Engineering Support
TR BT SR R Y BR AL

Job Code
BRAL
HRaR

Job Level
57974

Air Transport Business & Operation (excluding Warehouse and Depot)

72 Gl SE s b A B R AE (N RS R R 5 B )

Managerial Level

P! 5 F A N B
150 Executive/Supervisory Level
T EERANE
153 Technician/Assistant/Clerical Level
oo & BB L EHR A A
154 Crafts/Operative Level

L/ BIELHRANG

Sea Transport Business & Operation (excluding Warehouse)

W SE B R A BB E (DR A )

Managerial Level

! HTN

’52 Executive/Supervisory Level
T/ EERANE

’53 Technician/Assistant/Clerical Level
3 (= W L = N =

254 Crafts/Operative Level

L/ #BELIHRANG

Land Transport Business & Operation (including Warehouse)

P S S Bs fe AF BR R (WA )

351

Managerial Level

S NS

352

Executive/Supervisory Level

T8 EEHANE

353

Technician/Assistant/Clerical Level

STl = R = F NI =

354

Crafts/Operative Level
T/ #BETHANE

-228 -




Appendix C6
ft &% Co

C6. Descriptions of Scope and Area of Responsibilities

(Other Supporting Services)
EREBREREEBEGANGEMLTERXER)

(such as Finance,
Accounting, Human

No. Scope Area of Responsibilities
% #iR % = e
6 Other Supporting Supporting units of an establishment not directly involved in the
Services business, operation and technical services, such as finance, accounting,

human resources, information technology.

N F S~ R E R BT ST PR DLAMRY — i 1T BUSC R 0 AN

Resou

Information
Technology)

HOMB AT BUSC R

Can ity % & &
NITT&EP -
AR ED)

rces,

MEgit - AJTER - EABREE -

Jobs for Scope of Other Supporting Services (such as Finance, Accounting, Human

Resources, Information Technology)

THMTERXER  WMBEG - ANDEFR - EABE, BEEBRA

Job Code
75712
MRk

Job Level
kA%

All Sectors
At 45 43 28 5L 51

000

All Job Levels
it A B A N &
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