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fik#EFE20164E A IR

SR
HhEELE
(RIEERTAE HEERAY
20164555 FEH)

i 4

P 1736 fBE AEL RS BREEE  WERtEl  RhiEREE
1 MiZEAHE 1-9 1 4 1 41
510201, 510202 ) 50 99 3 14 L 1
100 - 199 4 1
200 - 499 5 1
500 - 999 6 1
1000 52 7 1
JNEF 107 107
2 RITH R R 1-9 1 2,054 0.078 160
50 - 99 3 24 1 24
100 - 199 4 12 1 12
200 - 499 5 8 1 8
500 - 999 6 4 1 4
1000 =2 I 7 - 1 -
/et 2,379 313
4t 2,486 420
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A CONFIDENTIAL BRI AR Appendix A
WHEN ENTERED WITH DATA #;% % S\Z ﬁi T 8% A
THE 2016 MANPOWER SURVEY OF THE TOURISM INDUSTRY
 # ¥ = O — N & A B # &
QUESTIONNAIRE
i AR
(PLEASE READ THE EXPLANATORY NOTES BEFORE COMPLETING THIS QUESTIONNAIRE)
(HEERA FH SR

For Official Use Only:
EREBRER

Rec. Survey Industry Establishment Enumerator's Editor's Check No. of Employees Business

Type Code Code No. No. No. Digit Covered by the Questionnaire

AL

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28
NAME OF COMPANY: ADDRESS:
N H % M ok

Total Number of Employees:

B B & %

Nature of Business: Airline Companies | Travel Agents |:| Ticketing Agents |:| Tour Operators |:| Others Please specify
TEMEE firizz A E — RITEE SR FATEI4H R HAth W
NAME OF PERSON TO CONTACT: | | | | | | | | | | | POSITION:
B & N # # 29 48 A
TEL.NO : FAX NO.:
’é'%; gﬁ 49 56 57 64 ;\{{E}E
e ma L
& 65 %
90
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10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

Questionnaire - 2016 Manpower Survey of the Tourism Industry

wE X - O — XN & A A E
Part |
F—E
A (B) (© (D) (B) (F) ©) (H)
Jobs Average Number of Number of | Forecast Number of |No. of Trainees/| Preferred | Average
k755 In:gr?‘lr:rgZde Employees as at Vacancies Employees as at Apprentices | Education of| Age Range Column "B / (B)il
a5t 15.8.2016 15.8.2016 as at 15.8.2016 |14.8.2017 (Excluding| as at 15.8.2016 | Employees as at Please enter in this column the appropriate code
(Employee's | (Excluding Trainees / Trainees / Aprentices) 15.8.2016 |number showing the average monthly income
basic monthly Apprentices) (for range for the employee(s). The monthly
salary + operative |income should include basic salary, overtime)
Average staff only) |pay, cost of living allowance, meal allowance,
Monthly housing allowance, travel allowance,
Su;g)elsrer}ietr;ary commission and bonus.
1E20164E8F | ££20164E8 151 2 2016 }1£14.8.2017 2016 B te2onese  |[AARREVHEABARRAIES - T
fSEIZQZi’:j i {Eﬂ;\f%z H ;E 15 Elji‘;_ ?EE;SFE—:E\/\§Q 8% 15 Eﬂ; gz%g BiﬁiSEIZ H}lﬁ(/; 1 ’EHETEE?F . }@E%Tf’/li/fﬁlﬁ ‘Aﬁifﬁif—‘
e [ - ) T EFBE wHE S WL RO RS TR
. i s T EGERRIN) A camme
Title Rec. B + 74 FHERR (R
g Typel Code Q;ft) fFT)
FEA 8-10 11-12 13-16 17-19 20-23 24 - 26 27 28 Average Monthly Income Code
RSl N 4RI
2| | | | | [ | || | [ | || $8,000 or below 5L o1
$8,001 - $10,000 02
2 | | | | | | | | | | | | | $10,001 - $15,000 03
$15,001 - $20,000 04
2 | | | | | | | | | | | | | $20,001 - $30,000 05
$30,001 - $40,000 06
2 | | | | | | | | | | | | | $40,001 or above =LA | 07
2| | | [ | | | [ | | |
2| | | | [ | | | [ | | | Column “G* / (G
2| | | | [ | | | [ | | | Education Code
BEEE It
2 | | | | | | | | | | | | | Postgraduate (Higher degrees (e.g. 1
Master degrees) or equivalent)
2 | | ] | L 1 | | | L [ | || Wigche (RS (AR
SEEHEEE
2| | | | [ | | | [ | | |
First Degree 2
2 | | | | | | | | | | | | | (First degrees or equivalent)
BBy (B2 > SEER
2| | | | [ | | | [ | | | R
2 | | | | | | | | | | | | | Sub-degree (Associate Degreesm, 3
Higher Diploma, Professional Diploma,
2 | | | | | | | | | | | | | Higher Certificate or equivalent)
BN (R - SHCCk
2| | | | L1 | | | | 1 | | 1 MO - W KNS
T2E)
2| | | | [ | | | [ | | |
Senior Secondary (Secondary 4 to 6, 4
2 | | | | | | | | | | | | | Diploma, HKDSE or equivalent)
(R ZESR -~ 0K - HERE
2| | | | | | | || | [ | || OB HRESHERE)
2 | | | | | | | | | | | | | Junior Secondary (Secondary 1 to 3) 5
or below
2| | | | [ | | | [ | | | B (i —Eh=) RO
2| | | [ | | | [ | | |
2| | | | [ | | | [ | | |
Column "H" / (H){#
2 | | | | | | | | | | | | | (For Operative Staff Only)
(REBARERET)
2| | | | [ | | | [ | | |
Average Age Range Code
| || | T Y T I - peee
17 or below 5¢ 2L~ 1
2| | | | [ | | | [ | | | 18-25 2
26-30 3
2| | | | [ | | | [ | | | 31-3 4
36 - 40 5
2| | | | [ | | | [ | | | 41-49 6
50 or above =] | 7
2| | | [ | | | [ | | |
2| | | | [ | | | [ | | |
20 I | [ | | | [ | | |
2| | | | [ | | | [ | | |
2| | | [ | | | [ | | |
2| | | | [ | | | [ | | |
2| | | [ | | | [ | | |
2| | | | [ | | | [ | | |
2| | | [ | | | [ | | |
2 I | [ | | | [ | | |
2 I | [ | | | [ | | |
2| | | | | 1 | || | 1 | ||

If additional lines are necessary, please tick here [ ] and enter on supplementary sheet(s).
WMEE TR - e (V) SHEALA > MR EEEHE -

91




Part |1 88 — 84y

Q.1

Q.5

Internal Promotion

ERET o
Please fill in the Number of Internal Promotion in the Past 12 Months (16.8.2015 to 15.8.2016).

AERBET{E F F3(16.8.2015 & 15.8.2016) » FIERETHHIAR -

From Supervisory/Technical Level tc From Clerical/Operative Level tc
Managerial/Professional Level Supervisory/Technical Level
B it B HISCE /HRE TR
i LVt YN BT REE Kl A

8 11

Number of New Recruits in the Past 12 Months (16.8.2015 to 15.8.2016).
BE+ {8 H A(16.8.2015 F 15.8.2016) ¥riHEMNES AR -

Managerial/ Supervisory/ Clerical/ Secretarial/
Professional Level Technical Level Operative Level Others Level
&g/ g,/ X8/ &
HIEANBHR ety 24k ERETAR HABAR

Number of New Recruits Without Tourism Industry Experience and / or No Tourism Training in the Past 12 Months
(16.8.2015 to 15.8.2016).

MET{EHM(16.8.2015 = 15.8.2016)FHEMRIRERER K RMEZIRERITIREEAE -

Managerial/ Supervisory/ Clerical/ Secretarial/
Professional Level Technical Level Operative Level Others Level
&g g, X8/ &/
HIEANBHR ety 24% ERETAR HA R

Number of New Recruits Who are Fresh Graduates of Tourism Programs in the Past 12 Months (16.8.2015 to 15.8.2016).
#BE+{E A 73(16.8.2015 = 15.8.2016) ¥ AR EEIRERIEIIZZEREAY -

Supervisory/ Clerical/ Secretarial/
Technical Level Operative Level Others Level
BE/ X8/ W&/
R B8k EAETAR HoAIREAR
49 52 55

Did Your Establishment Encounter Any Difficulties in Recruitment of Employees at Various Job Levels in the Past 12 Months
(16.8.2015 to 15.8.2016)?

BEREEET (8 H X(16.8.2015 2 15.8.2016) iR R T TH A G BT HEE ?

|:| Yes (Please go to Q6) |:| No (Please go to Q7) |:| No recuitment nor tried to recruit (Please go to Q7)
% FH (HFEHE6B) 60 gH (BEHETED) 61 KA/ RAEEREE (BEETE)

The Possible Reasons for Encountering Recruitment Difficulties. (You may wish to tick more than 1 box for each job level.)

BEABESNREE - ERGTEHRKME )

Reasons Managerial/ Supervisory/ Clerical/
Professional Level Technical Level Operative Level

JRA K EHENER BE it ER V(Y

(a) Lack of candidates with relevant experience |:|
it = HAHBHE SR K 63 64 65

(b) Unsatisfactory terms of employment |:| |:|
S FR R 66 67 68

(c) Unsatisfactory working environment |:| |:| |:|
TAFEEE 6 70 e

(d) Limited career prospects |:| |:| |:|
EIHEE AR 2 73 74

(e) Insufficient trained/qualified manpower in the related disciplines |:| |:| |:|
i = BAHB SR SRR A TTE R 75 76 77

(f) Competition for manpower from the Mainland/Macao/Other Cities |:| |:| |:|
TRE AR R, HAt T e AT 8 9 80

(g) Alternative offers in the market |:| |:| |:|
i bA HA = 81 82 83

(h) Others (please specify) |:| |:| |:|
HAth, (FERIA) 84 85 86

92
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Q.7

The Total Number of Employees Who Had Left Your Establishment in the Past 12 Months (16.8.2015 to 15.8.2016).

AE+ 8 F (16.8.2015 Z 15.8.2016)BBAES AL -

Managerial/ Supervisory/ Clerical/
Professional Level Technical Level Operative Level
&/ ga, X8/
HEANER i B8k EAETAR

90 94 98

Secretarial/
Others Level

s
R

L L[]

102

Q.8 The Expected Number of Employees Who will be Retiring from your Establisment in the coming 12 Months (15.8.2016 to 14.8.2017)

EMETHE AR {E A N (15.8.2016 % 14.8.2017) IBRIE R AR

Managerial/ Supervisory/ Clerical/
Professional Level Technical Level Operative Level
sy B h
HEANEH g S8k BIE T
L1 1 1 | L1 1 1 | L1 1 1 |

107 111 115

Preferred Years of Tourism Industry Experience Before Occupying the Post (Please tick "v'**).

2 BB EHBRTEANSERER TENFER (F V") -

Less than 1 year - less 3 years - less
No experience 1 year than 3 years than 6 years
fizsd VELLT VEFEIELT SEFEOELLT
Managerial/Professional Level
K EHENER
124 125 126 127
Supervisory/Technical Level
BE it Bk
131 132 133 134
Clerical/Operative Level
V(Y
138 139 140 141
Secretarial/Others Level
ME HATRAR
145 146 147 148

Average Man-day Spent on Internal Training in the Past 12 Months (16.8.2015 to 15.8.2016) (Please tick ""v"™").

B+ (E A (16.8.2015 2 15.8.2016) ARG NPl 08 (F V") -

Secretarial/
Others Level

s
AR
L1 1 1 |
119
6 years - less 10 years or
than 10 years above
BEFEI0FLIT 104
128 129
135 136
142 143
149 150

Less than 5 days - less 10 days - less 15 days - less
Nil 5 days than 10 days than 15 days than 20 days
5HZ 10H=E 15 HZE
I 5 HUUF 10 HELF 15 HELF 20H AT
Managerial/Professional Level
Syt YN 14
152 153 154 155

Supervisory/Technical Level
BE it ESR
160 161 162 163

168 169 170 171

Secretarial/Others Level

P ELAIREAR
176 177 78 179

164
Clerical/Operative Level
B RETLER
172
180

Priority Accorded to Mode of Training for Employees (Priority 1, 2, 3. 1 is very suitable)
EERFEEERINGTRBERF (BERFL 2 3. 1s+5EE) -
Part-time Day Release Evening Seminar/Workshop
[EIRiEGEEIR Pt WaT e HFEDE
Managerial/Professional Level
Syt YN 14
184 185 186
Supervisory/Technical Level
BE it Bk
187 188 189
Clerical/Operative Level
B RETLER
190 191 192
Secretarial/Others Level
MhEHATRAR
193 194 195

93

20 days - less 1 month

than 1 month or above
20 HE —fEH

—fEA LT =Lk

157 158

= = =
© ~| o
= W) o
= = =
@ ~| o
N N o)

For Official Use Only
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Q.12 Preferred Competency
REHEARSE

Please Fill in the Number of Persons Who Had Been Provided With the Following Training in the Past 12 Months (16.8.2015 to 15.8.2016).
SHIE _EiB AT A 4(16.8.2015 = 15.8.2016) ERAE LU T3/ A8 -

Number of training places provided

TETR TR A

Managerial/ Supervisory/ Clerical/ Secretarial/
Professional Level Technical Level Operative Level  Others Level

(S~ INSLI4 EERARR WEEMETIAR B HAMIRAR

A. Managerial Skills
EHITT

101 Business and Financial Strategy Planning, | | | | | | | | | | | | | | | |
Implementation and Evaluation 196 199 202 205

FEHS SRS - HE(T Robgad

102 Human Resources Management [ 1 | ] [ 1 | ] L L1

ANNERER 208 211 214 217
103 Sales and Marketing Strategy Planning, [ 1 | ] [ | ] L L
Implementation and Evaluation 220 223 226 229

T R 5 SR Y ~ HEMT Rehwf

104 Supervisory Techniques, Leadership Skills | | | | | | | | | | | | | | | |

BT SHERTT 232 235 238 241
105 Risk Management | | | | | | | | | | | | | | | |
JoR i P 244 247 250 253

106 Others (please specify) [ | | | [ | | | L ]
HAth (HRH) 257 259 262 265

B. Professional Skills
BRI
201 Airline and Airport Operations | | | | | | | | | | | | | | | |
fiZE L] RS B 268 271 274 277

202 Airline Catering [ | | | [ | | | L L
fizEiEe 280 283 286 289

203 Ticketing and Reservation System [ | | | [ | | | L L]
Xy S EHIENS 292 295 298 301

204 Travel Insurance [ | | | [ | | | L L]
Jite i O 304 307 310 313

205 Others (please specify) [ | | | [ | | | L ]
Hpth (FEaRHH) 316 319 322 325

C. Generic Skills
pliiliEs 5]
301 Service Attitude/Customer Service [ | | | [ | | | Ll L]
NRRENE B RS 328 331 334 337

302 Communication Ll [ ] Ll [ ] (N O T O
b %3] 340 343 346 349

303 Problem Solving L1 L1 I I O
R 352 355 358 361

304 Others (please specify) [ | | | [ | | | L ]
HoAth, (F5RH) 364 367 370 373

D. Languages

TH=

Fl=g=

401 Putonghua L1 ] L1 ] N T O A

T 376 379 382 385
402 English | | | | | | | | | | | | | | | |
Hizh 388 391 394 397

403 Others (please specify) | | | | | | | | | | | | | | | |
HAth (HR9) 400 403 406 409

For Official Use Only

SRR Ll 1] Ll 1] L Ll
412 415 418 421 424
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Q. 13 The Expected Overall Changes in the Number of Persons in the Training Plan of Your Establishment for the Coming 12 Months
(15.8.2016 to 14.8.2017).
BEHRETER AR E A /(15.8.2016 = 14.8.2017)HF 4R TEI 2 A B -

Managerial/ Supervisory/ Clerical Secretarial/
Professional Level Technical Level Operative Level Others Level
&K/ ==y X8/ &/
) HEANBH Reig B8k BE ISR HoAFEER
Skill Sets
FgEsER (+/-) Persons (+/-) Persons (+/-) Persons (+/-) Persons
N 3 N 3 N 3 N 4
M Manageriaisians | | | [ | | | [ [ | L[ [ [ | L[] []
BRI 425 429 433 437
() Professionalsiins | | | | | [ | | | | | | [ | [ [ ||
HSERAE 441 445 449 453
(111) Generic Skills T e O O I O
AR 457 461 465 269
(IV) Languages e e O I O
= 473 477 481 485

Fl=g=

%58 (End of questionnaire)

95
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Appendix B
b5k B

The 2016 Manpower Survey of the Tourism Industry
JRHEE — O—NEATTFHE

Explanatory Notes

For Part | and Part 11
B—E0 R E

Please complete all columns (‘A’ to ‘H’) of the questionnaire which are applicable to your
business sector and insert a zero (0) in any column which is not.
SHHHERN (A) 2 (H) fd - 240~ - 558 (0) 7758

Time Reference of Data
HESEH

All the data entered should refer to the position as at 15" August 2016 when completing the
questionnaire.

A EEREREER - LO— "/ \H+LHERHEESSH -

Part |
F—E

1. Column ‘A’ - Titles of Principal Jobs in the Tourism Industry

(A) M — JfRHE S T S ers 4

(@ Some of the job titles may not be the same as those used in your establishment.
Please classify an employee according to his major duty and supply the required
information if the jobs have similar or related functions.

RNELT IR T RE A AP ERERTER A E - SHIRIR (R B L ERE 0 - 58
TR BRI RS ANAT - nI R EAE AR - Sie iR &Rt -

(b) Please add in column ‘A’ any jobs not covered by Job Description but are
considered as principal jobs in your establishment. Please briefly outline their job
descriptions and indicate their skill levels.

AL AR R SR A AL £ SRR - WA I TAF NS S s
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(c) Please enter the information of employees in your establishment by their skill
levels, and provide information as required by Columns ‘B’ to ‘H * of the
questionnaire.

s R R RE AR - HE BRI N BB H i ER (B) £ (H) AT
1yEY -

2. Column ‘B’ — Average Monthly Income Code

(B) i — P& HUALRIE

Please enter in this column the appropriate code number showing the average monthly
income range for the employee(s). The monthly income should include basic salary,
overtime pay, cost of living allowance, meal allowance, housing allowance, travel
allowance, commission and bonus. (Please refer to the note *)

EHE R B RS o T R BRI - Al LR - 4052 - B
RN~ FFEEAL ~ BRI ~ W A4l - (REHEEE *)

Average Monthly Income Code

PRI o
$8,000 or below E¢LL T 01
$8,001 - $10,000 02
$10,001 - $15,000 03
$15,001 - $20,000 04
$20,001 - $30,000 05
$30,001 - $40,000 06
$40,001 or above 5L _E 07

3. Column ‘C’ - Number of Employees (Excluding Trainees/Apprentices) as at 15.8.2016
(C) #H — £ 2016 £ 8 H 15 H{EE AE(FE4 EHERAD)

‘Employees’ refer to those working full-time (i.e. at least 4 weeks a month, and not less
than 18 hours in each week) under the payroll of the establishment. These include
proprietors and partners working full-time for the establishment. *Trainees/Apprentices’
refer to those employees undergoing training, and include trainees receiving any form of
training & apprentices under a contract of apprenticeship. These definitions also apply
to ‘employee(s)’, “trainee(s)/apprentice(s)’ appearing in other parts of the questionnaire.
"EE R EEREN SR IE (g EDINE - BRI/ VN ) BY5Z2#
ANE - EPEEEEEN SR TR EREBA - T884, /T8, 5 E
Pzillske B - RS E RSP AGIRIEE L - ARSI S4IZHY
EAGE - HAERAHER TRE, - TEEAE, S TEE, T €RE -
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4. Column ‘D’ - Number of Vacancies as at 15.8.2016
(D) H# — 7F 2016 4 8 H 15 H 7 Z=f1EH

‘Existing Vacancies’ refer to those unfilled, immediately available job openings for
which the establishment is actively trying to recruit personnel as at 15.8.2016.

TIRAZEEREE ) 51E 2016 4 8 H 15 HRZMRAL (582 - BRI A T E AR A S
NEIEA -

5. Column ‘E’ - Forecast Number of Employees as at 14.8.2017 (Excluding Trainees /

Apprentices)
(E) il — FHET(F 2017 /£ 8 A 14 OB A (EE4  E4ERIN)

The forecast of number employed means the number of employees you will be employing
12 months from now. The number given could be more / less than that in column “C” if
an expansion / a contraction is expected.

TR B NBE B AR 8 A i&HY R BB - L5t SEB s il gelEsR,
ke > BERRPTEERVECFIEZ Y /DY (C) Al -

6. Column ‘F’ — No. of Trainees/Apprentices as at 15.8.2016
(F) 1 — £ 2016 £ 8 H 15 H&EH4E TE4E N

Please fill in the total number of employees undergoing training.  This includes trainees
receiving any form of training and apprentices under a contract of apprenticeship.

SES IEAE RIS (B B8RS GG a2 &GSy EE L - DR
EHEG L ZHSHIEAE -
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. Column ‘G’ - Preferred Education of Employees

(G) i — (EEHAHEEE

Please enter in this column the appropriate code number showing the education level
which an employer prefers his employees to have.

safd NSRS R LR MEREABEEREA (G) A -

Education Code
HERE AR
Postgraduate (Higher degrees (e.g. Master degrees) or 1

equivalent)
WoElE (S (WELEAMT) SEEHEEE)

First Degree (First degrees or equivalent) 2
BEr (B2 SEFAEEE)

Sub-degree (Associate Degrees, Higher Diploma,
Professional Diploma, Higher Certificate or equivalent)

RIS (BISL - SPCCE - BHRCE -~ SdEEs
HEAFAFEE)

Senior Secondary (Secondary 4 to 6, Diploma, HKDSE
or equivalent)
B (PUZEdN SO - BEPESOE - RESH

BIEE)

SN

Junior Secondary (Secondary 1 to 3) or below 5

P (P2 =)8 BT
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8. Column ‘H’ — Staff’s Average Age Range as at 15.8.2016 (for operative staff only)
(H) i — 7£ 2016 4 8 H 15 H={E{E B 2 WI9FEHR (HER N ERET)

Please enter in Column (H) the average age range according to the following codes :

Al B PRl Ty SRt E A (H) B -

Code Average Age Range

ek SRR
1 17 or below =L T
2 18 - 25
3 26 - 30
4 31-35
) 36 - 40
6 41 -49
7 50 or above =L _F

*Note: If you have more than one employee concerned doing the same job, please enter the average figure

for that job category which is given by:

Total amount of the income received by the employees concerned in that category

Total number of the employees concerned in that category
R CEREFEBELIFARIEEBE % o ST YIE A ETE

REEZIA TR A R (E AU A S8E
B LI A R R B B
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Part 11

i)

1. Internal Promotion
NERE
An internal promotion is the promotion of an employee to a higher level job by virtue of
his performance or abilities. Please fill in the number of internal promotion from
“Supervisory / Technical Level to Managerial / Professional Level”, and from “Clerical /
Operative Level to Supervisory / Technical Level” in the past 12 months (16.8.2015 to
15.8.2016) in the respective columns.
WEN S THETa{E BN TIERE B sl B TR A RE e ER =R - 557 Ei
PUEEEE T AP (1682015 % 15.8.2016) HEREPIEI S Rl BB E
FyeSHR BIE N B DU B R F a2 EE /Hilr S 4Ry N8 -

2. Number of New Recruits in the Past 12 Months (16.8.2015 to 15.8.2016)
#AEF{HHA (16.8.2015 % 15.8.2016) HiAHENY(E & A B
The number of new recruits in the past 12 months refers to the number of employees you
hired in the past 12 months (16.8.2015 to 15.8.2016).
BEART OIS EEEF(EHN (16.8.2015 F 15.8.2016) &kt iAENIE S
N (&

3. Number of New Recruits Without Tourism Industry Experience and/or No Tourism
Training in the Past 12 Months (16.8.2015 to 15.8.2016)
AT {EH (16.8.2015 % 15.8.2016) Friffafi ki SR &L B K Bl fit i ~7 ik i
R B & AL
Please provide the total number of new employees joining your establishment without
previous tourism industry experience, and/or no tourism training, such as fresh
non-tourism programs school leavers.
i fe AR I A SR piI A e i SR & K sl e 2 ik e 0V e & (BIanIRhR
i SEFIESEIEES EDIUN '

4. Number of New Recruits who are Fresh Graduates of Tourism Programs in the Past 12

Months (16.8.2015 to 15.8.2016)
R EAN (16.8.2015 £ 15.8.2016) HrirfEH e ek HE el FRIE 2R N
L

‘New Recruits who are Fresh Graduates of Tourism Programs in the Past 12 Months
(16.8.2015 to 15.8.2016)" refers to the employees joining your establishment who are
fresh graduates of Tourism programs.

wmET{HHMN (16.8.2015 £ 15.8.2016) ' HriHNSHYIEE iR BRIE RIEA
NN )i SeF RN s o
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. Whether Encounter Any Difficulties in Recruitment of Employees at VVarious Job Levels

in the Past 12 Months (16.8.2015 to 15.8.2016)
A+ {FH N (16.8.2015 % 15.8.2016) {FHANE{E & 77 [HI A 75 45 2l R

Please state whether your establishment encountered any difficulties in recruiting
employees at various job levels in the past 12 months (16.8.2015 to 15.8.2016). If yes,
please go to question 6; if not or no recruitment/nor tried to recruit, please go to question
7.

sAEHEAE AT B H AN (16.8.2015 £ 15.8.2016) SEFIAB &M EER LGS
FIREE - 404 - FREIFFE/SNE 0 AULFBEFIREE - SO ARAEEH-EE > sBEE
B -

. Possible Reasons for Encountering Recruitment Difficulties

1 I FHHS PR S FR A

Please choose the possible reasons for encountering recruitment difficulties. You may
wish to tick more than 1 box for each job level.

ap BB FITHIS NS R N - R T — TR -

. The Total Number of Employees Who Had Left your Establishment in the Past 12

Months (16.8.2015 to 15.8.2016)
AETT{HHNA (16.8.2015 £ 15.8.2016) FEEHI{E & AL

Please fill in the number of different levels of employees who left employment with your
establishment in the past 12 months (16.8.2015 to 15.8.2016).

SHHEEE A+ (@ AN (16.8.2015 % 15.8.2016) SRR SR IEE N -

. The Expected Number of Employees Who will be Retiring from the Establishment in the

Coming 12 Months (15.8.2016 to 14.8.2017)
ST AR 12 (B AN (15.8.2016 % 14.8.2017) EKAEE A8

Please provide the estimated number of different levels of employees who will be retiring
in coming 12 months (15.8.2016 to 14.8.2017).

SR EETHET AR+ E AN (15.8.2016 £ 14.8.2017) EH MR L4 E B A
e

. Preferred Years of Tourism Industry Experience before Occupying the Post

(& SYEEIRMAT EA (e SR 5 TAERY 2

Please enter the preferred number of years of tourism industry experience which your
establishment prefers the employee(s) to possess before he/she/they occupies/occupy the
present post.

sATE IR e B AR SEEIRIAT - HEAREREEE TIFFE -

102



10.

11.

12.

13.

Average Man-day Spent on Internal Training in the Past 12 Months (16.8.2015 to

15.8.2016)
A {E AN (16.8.2015 % 15.8.2016) JIAAIESEIGRAT TS H#

Please enter the average number of man-day spent on formal organized on-the-job or
in-house training and attachment programme for the number of employee(s) who had
received such training in the past 12 months (16.8.2015 to 15.8.2016).

HEELPIERISRIT P I SRS E T —BH P (1682015 % 1582016) -
B 451 TE U AR LT A 53R 7 8 -

Total No. of Man-Days Spent 4831 # [ #
Total number of the Employees concerned in that category 75 B84k FIIfI44E & A #4

Priority Accorded to Mode of Training Courses for Employees

(e 58 M e B HA ST (B RKF

Please enter the modes of training most suitable to your employees by order of priority
(1: Very Suitable to 3: Least Suitable).

ATy HE EAEE R o (e BRI e05 5 -
(1 +oEGE 3 RFEHES)

Preferred Competency

(B B EHRGEE

Please provide the number of different levels of employees who had been provided
training as listed in the past 12 months (16.8.2015 to 15.8.2016).

srteftiE A+ HH AN (16.8.2015 % 15.8.2016) FEfZ{LATYIEHIERIZH L4 (E R
N &

The Expected Overall Changes in the Number of Persons in the Training Plan of Your
Establishment for the Coming 12 Months (15.8.2016 to 14.8.2017)

ST TAEAACZ(HH N (15.8.2016 % 14.8.2017) HYI|SRETE].2 A Bk

Please input ‘+’ or ‘-’ to indicate whether there will be an increase/a decrease in
providing the skill sets training for employees at different job levels, and also input the
relevant manpower change figure (15.8.2016 to 14.8.2017).

A AR E VRS A DL B SRR THET E M E AR+ 2@ AN (15.8.2016 £
14.8.2017) |5 %45 B e LA RE AN SRR i sl /) - DA R BEARE 2 A\ B E)
EE
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Appendix C -1

2016 Manpower Survey of the
Tourism Industry

Job Descriptions for Airline Jobs
in the Tourism Industry

(Some of the job titles may not be identical
to those used in your establishment. But if
the jobs have similar or related functions,
please treat them as the same and supply the
required information in the questionnaire)

Code

Job Title Job Description

MANAGERIAL / PROFESSIONAL LEVEL

101 Administration Manager/ Ensures smooth and efficient running of the internal
Office Manager systems and procedures and the provision of prompt
and efficient centralised office and supporting services
for all personnel.
102 Director of Personnel and | Establishes general personnel policies and adheres to
Training/Director of labour laws; oversees staff recruitment, selection and
Human Resources replacement; assists department heads in scheduling
staff vacation; strengthens employee relations with
special incentive and activity programmes; handles
staff grievances; prepares staff magazine; works with
operation analyst in staff control.
103 Director of Public Responsible for publicity campaigns of special events
Relations/Public Relations |and promotion; liaises with the press and
Manager entertainment media; writes and edits all materials for

in-house promotions; handles photo captions, news
stories and magazine features of the company for press
release locally and internationally; prepares annual
advertising budget; reviews regularly the major social
media and related websites, responds and provide
feedback; monitors and advises on the update of the
travel agent’s home webpage.
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Code

Job Title

Job Description

MANAGERIAL / PROFESSIONAL LEVEL (Continued)

104 EDP Manager/Computer Responsible for all the computer processing including
Systems Manager/ functions such as office automation, information
Information Systems resources and telecommunication; takes charge of
Service Manager long range planning and operations; analyses how

EDP can be applied to solve specific user problems,
and designs EDP solutions.

105 Executive Director/ Assumes the total responsibility of managing a
General Manager/ hospitality  establishment, usually with  other
Proprietor/Partner/ managers/executives as  direct  subordinates;
Managing Director implements the company’s policies with a view to

achieving their objectives.

106 Financial Controller/ Oversees accounting matters; advises top management
Accountant on financing of capital expenditure monitors and

reviews accounting and financial control system for
the company; prepares accounting reports and budgets
for top management; prepares and reviews tax returns;
supervises and coordinates the activities of accounting
staff.

107 Manager/ Takes charge of the overall operation; maintains close
Operations Manager/ liaison with personnel in the local travel market and
Area Manager participates  in international  travel  trade

conventions/conferences.

108 Marketing Manager/ Plans, organises, directs and controls the company’s
Director of Sales/ marketing functions; reviews market and sales
Convention Manager/ analysis to determine local and overseas market
Event Manager requirements; co-ordinates public relations activities

relating to sales promotion; chairs the daily briefing of
sales department, controls the Kardex System.
Submits a monthly sales report, solicits for group and
convention business; conducts sales campaign and
contacts all visiting travel trade and business
personnel; co-ordinates with front office manager on
short-term forecasting.

109 Personnel Manager/ Plans and implements effective  personnel

Personnel and Training
Manager/Human Resources
Manager/

Training Manager

management and training procedures for all levels of
staff; co-ordinates and controls internal and external
training; advises management on personnel/training
and management development trends; acts as course
leader in specific training programmes; provides
counselling  for employees; determines the
effectiveness of personnel and training activities.
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Code

Job Title

Job Description

MANAGERIAL / PROFESSIONAL LEVEL (Continued)

110 Reservations Manager Formulates and supervises the reservation system;
clarifies booking situation with management of
travel/tourism related organisations and commercial
accounts; promotes good relations with the public.

111 Sales Manager/Business Re-structures marketing and sales strategies; observes

Manager/ Tour Manager/ competitors and new market trends; plans sales calls
Customer Services and provides leads; conducts sales performance
Manager/ Business appraisals of subordinates; reviews sales targets
Development Manager regularly.

112 Ticketing Manager Controls, formulates and supervises the ticketing
system of the agency according to international and
local regulations; clarifies booking situation with
management of travel/tourism related organisations
and commercial accounts.

114 Others (Managerial /

Professional Level)

SUPERVISORY / TECHNICAL LEVEL

201 Account Executive/ Develops new accounts and additional business by
Sales Executive/ regularly calling on potential clients, obtains
Marketing Officer/ marketing information, follows referrals from clients
Group Sales Co-ordinator/ | and competition; follows up on future booking and
Assistant Sales Manager/ attends to complaints; completes weekly call reports.
Assistant Sales Supervisor

202 Accounting Supervisor/ Accounting duties which include the following: audit
Officer (e.g. accounts and process the payments of all of the company’s
payable/receivable/ disbursements; prepare expense analysis and other
inventory/audit/credit/ reports on suppliers’ invoices and monthly statements;
accounting/paymaster/ keep proper record of all amounts due to the company
cashier/general cashier) on a timely basis; compute all travel agents’

commissions payable; control and balance all advance
deposits; response to account disputes and queries;
prepare the monthly accounts receivable report; keep
all records relating to payroll; prepare and remit
payroll reports; compile all tax returns.

203 Airport Manager/Officer/ | Supervises and co-ordinates all traffic activities at the

Traffic Manager/Officer/
Crew Manager/Officer/
Senior Purser/Purser/
Customer Relations/
Manager/Officer

airport and key areas in the station; deputises for
customer service manager in his absence and informs
him when emergency procedure is required; handles
passengers complaints; keeps destination ports
informed of flight movements and passenger/cargo
loads; liaises with reservations and sales departments.
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Code

Job Title

Job Description

SUPERVISORY / TECHNICAL LEVEL (Continued)

204

EDP Supervisor/Officer/
System Analyst

Defines problems; reviews methods and evaluates
alternative solutions to business problems; constructs
information and logic  flow-charts; prepares
procedural block diagrams; designs input forms and
reports specifications; makes comparative cost
analyses when necessary, and recommends required
organisational improvements.

206

Personnel Officer /
Training Officer/
Human Resources Officer

Recruits, interviews and hires employees; counsels,
transfers and dismisses employees based on appraisal
of supervisors. Counsels and advises department
heads regarding personnel problems; assists in
implementing training policies and functions; keeps
staff training records; arranges for training schedules
and liaises with outside training/education institutions.

207

Planning Supervisor/
Officer

Supervises  statistics clerks; produces regular
statistical reports; monitors monthly commitments as
against budget.

208

Reservations Supervisor/
Officer

Provides supervisory coverage in reservation during
each shift; clarifies booking situation and feeds back
vital information to departments concerned; promotes
good relations with the public.

209

Sales Supervisor/Officer

Assists the manager to co-ordinate tour operation for
groups and individuals; liaises with airlines, other
travel agencies and hotels; promotes sales to
commercial accounts.

210

Ticketing Supervisor/
Officer

Provides supervisory coverage in ticket office;
compiles daily, weekly and monthly statistical reports
on tickets issued; updates information of flight
movements, exchange rates and air tariffs; assists
subordinates in handling complicated matters.

211

Analyst

Control passenger bookings and monitor reservations
(technical) standards on the route(s) assigned; review
flight booking profiles, short term capacity planning
and allocation/re-allocation of seats.

213

Others (Supervisory /
Technical Level)
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Code Job Title Job Description
CLERICAL / OPERATIVE LEVEL
301 Accounting Clerk/ Performs a variety of routine calculating, posting,
General Cashier recording, filing and typing duties in accounts
department, maintains complete records of cash and
financial transactions, verifies accuracy of documents
and makes necessary calculation.

303 General Office Clerk/ Performs clerical duties of a general nature such as

Personnel Clerk/ copying, compiling, filing and recording information.
Training Clerk/

Sales Clerk/Control Clerk/

Human Resources Clerk

304 Reservations Agent Controls booking situation for all flights; works with
ticketing officers; sells seats and services to
passengers;  provides information to  other
departments.

305 Sales Representative/ Meets sales targets; sells air travel services; produces

Marketing Executive regular reports on business transactions; attends daily
briefing and follows up the instruction of supervisor.

306 Statistical Clerk/ Produces timetables and schedules publications;

Operation Clerk updates statistics; prepares flight coupons, data and
monthly cargo and passenger revenue by port for
analysis; advises local publication on daily flight
movements.

307 Cabin Attendant/Crew Greets and conducts passengers to assigned seats; bids
farewell when disembarking; ensures that seat-belts
are fastened and “no-smoking” signs obeyed
whenever necessary; distributes reading materials,
answers enquiries; ensures prepared meals and
beverages are on board and serves them; keeps cabin
tidy and stows equipment securely, administers minor
medical aid; explains use of safety equipments;
distributes immigration and landing forms; may
collect money for beverages and duty free items;
makes announcements.

308 Cargo Officer Deals with matters connected with airfreight, such as

(Passenger Service)

airway bills or consignment notes, loading, unloading
and distribution of load on the plane.
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Code

Job Title

Job Description

CLERICAL / OPERATIVE LEVEL (Continued)

309

Ground Hostess/
Ground Crew/
Ground Services Staff

Guides and assists passengers to board the aircraft or
escorts disembarking passengers to the immigration
counter; makes arrangements to passenger coaches for
airport and aircraft transfers; checks passenger load
and bag number of each flight; completes flight
reports; makes necessary boarding, paging or delay
announcements; collects and checks travel documents
and tickets from boarding passengers; calculates and
accepts charges arising from excess baggage;
implements any changes in the check-in procedure as
instructed by supervisor; obtains and issues seat
numbers; issues boarding passes; collects airport tax.

310

Information Counter Staff/
Customer Services Staff

Provides information on air fares, flight arrivals and
departures; helps passengers make advance bookings;
channels customers’ queries or complaints to the right
departments.

311

Operations Officer/
Flight Dispatching Officer

Makes out flight plans; briefs aircraft captains for their
journey; deals with fuel requirement, take-off and
landing weight restrictions; works with air traffic
control personnel.

312

Planning Officer

Assists assistant manager-airline in planning his/her
duties; assists in preparation of budgets; schedules
co-ordination and clearance of slots in all ports; liaises
with engineering, operations and sales.

314

Traffic Officer

Prepares load distribution sheet, crew and passenger
manifests, passenger seating plan and various other
documents required for clearing the aircraft and its
load at arrival in other countries; works with the
operations staff.

318

Systems Support Operator/
EDP Operator/
Computer Operator

Operates and controls data processing equipment;
enters prepared source data into data entry machine;
records data on card, magnetic tape and disk,
despatches computer print-outs to users; set-up,
renews and updates the travel agent’s home page;
monitors and provides data on the website traffic for
management’s analysis.
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Code

Job Title

Job Description

CLERICAL / OPERATIVE LEVEL (Continued)

324

Airline Reservation and/or
Ticketing Clerk

Makes travel and hotel reservation according to
customers’ requirement; examines schedules of air,
sea or land transport and hotel facilities; completes
and issues tickets, vouchers and other documents;
makes special arrangements for package tours; may
need to assist passengers to obtain passports, visas and
foreign currencies; may prepare accounts and receive
payments; advises on air fares and routes; makes
bookings for customers; collects money in the right
currency and issues tickets to passengers; checks flight
movements.

325

Others
(Clerical / Operative Level)

SECRETARIAL / OTHERS LEVEL

401 Executive Secretary/ Takes dictation and transcribes letters, reports and
Secretary/Typist memos; answers telephone, screen calls and takes
messages; prepares replies to routine enquiries;
maintains daily calendar and appointment schedules;
receives personal callers and performs related
secretarial duties.
402 Office Assistant/ Handles odd jobs and despatches errands for the
Messenger general office.
403 Others

(Secretarial / Others Level)
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Job Code
101
102
103

104

105

106
107

108

109

110

111

112

114

2016 Manpower Survey of the Tourism Industry

Job Code List for Airline Jobs
in the Tourism Industry

Managerial / Professional Level

Administration Manager/Office Manager
Director of Personnel and Training/Director of Human Resources
Director of Public Relations/Public Relations Manager

EDP Manager/Computer Systems Manager/
Information Systems Service Manager

Executive Director/General Manager/Proprietor/Partner/
Managing Director

Financial Controller/Accountant
Manager/Operations Manager/Area Manager

Marketing Manager/Director of Sales/Convention Manager/
Event Manager

Personnel Manager/Personnel and Training Manager/
Human Resources Manager/Training Manager

Reservations Manager

Sales Manager/Business Manager/Tour Manager/
Customer Services Manager/Business Development Manager

Ticketing Manager

Others (Managerial / Professional Level)
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Job Code

201

202

203

204
206
207
208
209
210
211

213

Job Code
301

303

304
305
306
307
308
309

310

Supervisory / Technical Level

Account Executive/Sales Executive/Marketing Officer/
Group Sales Co-ordinator/Assistant Sales Manager/
Assistant Sales Supervisor

Accounting Supervisor/Officer (e.g. accounts payable/receivable/inventory/
audit/credit/accounting/paymaster/cashier/general cashier)

Airport Manager/Officer/Traffic Manager/ Officer/Crew Manager/ Officer/
Senior Purser/Purser/Customer Relations Manager/Officer

EDP Supervisor/Officer/System Analyst

Personnel Officer /Training Officer/ Human Resources Officer
Planning Supervisor/Officer

Reservations Supervisor/Officer

Sales Supervisor/Officer

Ticketing Supervisor/Officer

Analyst

Others (Supervisory / Technical Level)

Clerical / Operative Level

Accounting Clerk/General Cashier

General Office Clerk/Personnel Clerk/Training Clerk/Sales Clerk/
Control Clerk/Human Resources Clerk

Reservations Agent

Sales Representative/Marketing Executive

Statistical Clerk/Operation Clerk

Cabin Attendant/Crew

Cargo Officer (Passenger Service)

Ground Hostess/Ground Crew/Ground Services Staff

Information Counter Staff/Customer Services Staff
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Job Code Clerical / Operative Level (continued)

311 Operations Officer/Flight Dispatching Officer
312 Planning Officer
314 Traffic Officer
318 Systems Support Operator/EDP Operator/Computer Operator
324 Airline Reservation and/or Ticketing Clerk
325 Others (Clerical / Operative Level)
Job Code Secretarial / Others Level
401 Executive Secretary/Secretary/Typist
402 Office Assistant/Messenger

403 Others (Secretarial / Others Level)
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T CONFIDENTIAL BRI AR Appendix A
WHEN ENTERED WITH DATA #;% % S\Z ﬁi T 8% A
THE 2016 MANPOWER SURVEY OF THE TOURISM INDUSTRY
 # ¥ = O — N &F A B # &
QUESTIONNAIRE
i AR
(PLEASE READ THE EXPLANATORY NOTES BEFORE COMPLETING THIS QUESTIONNAIRE)
(HEERA FH SR

For Official Use Only:
EREBRER

Rec. Survey Industry Establishment Enumerator's Editor's Check No. of Employees Business

Type Code Code No. No. No. Digit Covered by the Questionnaire

313

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28
NAME OF COMPANY: ADDRESS:
N H % M ok

Total Number of Employees:

B B & %

Nature of Business: Airline Companies | Travel Agents |:| Ticketing Agents |:| Tour Operators |:| Others Please specify
TEMEE YA — RfTEE S AREE FATEI4H R HAth W
NAME OF PERSON TO CONTACT: | | | | | | | | | | | POSITION:
B & N # # 29 48 A
TEL.NO : FAX NO.:
’é'%; gﬁ 49 56 57 64 ;\{{E}E
e ma L
& 65 %
128
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10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

Questionnaire - 2016 Manpower Survey of the Tourism Industry

WEE - O — A B AN A B
Part |
F—E
A (B) (© (D) (B) (F) ©) (H)
Jobs Average Number of Number of | Forecast Number of |No. of Trainees/| Preferred | Average
MRk In:gr?'reﬂgZde Employees as at Vacancies Employees as at Apprentices | Education of | Age Range Column "B" / (B)iH
a5t 15.8.2016 15.8.2016 as at 15.8.2016 |14.8.2017 (Excluding| as at 15.8.2016 | Employees as at Please enter in this column the appropriate code
(Employee's (Excluding Trainees / Trainees / Aprentices) 15.8.2016 |number showing the average monthly income
basic monthly Apprentices) (for range for the employee(s). The monthly
salary + operative |income should include basic salary, overtime)
Average staff only) |pay, cost of living allowance, meal allowance,
Monthly housing allowance, travel allowance,
Su;g)elsrer}ietr;ary commission and bonus.
1E20167F8 | #£20164E8 H15H > 2016 $}£14.8.2017 2016 B troonee (o USRI AU AIRRETIARSE -
fSEIZQZi’:j i {Eﬂ;\fﬁ H ;E 15 Eﬁ;_ ?EE;]‘]_FE—:E\)\%Z 8% 15 Eﬂ; ;%Z:%g BiﬁiSEIZ H}lﬁ(/; 1 ’EHETEE?F . @E—*ny’E%ﬁE ‘Aﬁifﬁif—‘
ol | B e BB wHLE S LR RO IR TR
A5 B = e
Title Rec. ISt + 4 BRI AR (R
Tk Type] Code 5 Q; ft) fEL)
HEA 8-10 11-12 13-16 17-19 20-23 24 - 26 27 28 Average Monthly Income Code
S H FUWA 4RI
2| | | | | [ | || | [ | || $8,000 or below 5L o1
$8,001 - $10,000 02
2 | | | | | | | | | | | | | $10,001 - $15,000 03
$15,001 - $20,000 04
2 | | | | | | | | | | | | | $20,001 - $30,000 05
$30,001 - $40,000 06
2 | | | | | | | | | | | | | $40,001 or above =LA |- 07
2| | | [ | | | [ | | |
2| | | | [ | | | [ | | | Column *G" / (G
2| | | | [ | | | [ | | | Education Code
BEEE mIt
2 | | | | | | | | | | | | | Postgraduate (Higher degrees (e.g. 1
Master degrees) or equivalent)
2| | | | | [ | || | [ | || Wigche (RS (AR
SEEHEEE
2| | | | [ | | | [ | | |
First Degree 2
2 | | | | | | | | | | | | | (First degrees or equivalent)
BBy (B2 > SEER
2| | | | [ | | | [ | | | R
2 | | | | | | | | | | | | | Sub-degree (Associate Degreesm, 3
Higher Diploma, Professional Diploma,
2 | | | | | | | | | | | | | Higher Certificate or equivalent)
BN (R - SHCCk
2| | | | L1 | | | | 1 | WSO - BREY > NAEHE
)
2| | | | [ | | | [ | | |
Senior Secondary (Secondary 4 to 6, 4
2 | | | | | | | | | | | | | Diploma, HKDSE or equivalent)
(R ZESN -~ 30K - HERE
2| | | | | | | || | [ | || OB RASHERE)
2 | | | | | | | | | | | | | Junior Secondary (Secondary 1 to 3) 5
or below
2| | | | [ | | | [ | | | Wb (i —Eh=) RO
2| | | [ | | | [ | | |
2| | | | [ | | | [ | | |
Column "H" / (H){#
2 | | | | | | | | | | | | | (For Operative Staff Only)
(REBAREREL)
2| | | | [ | | | [ | | |
Average Age Range Code
2| | | | [ | | | [ | || TR P
17 or below 5¢ 2L~ 1
2| | | | [ | | | [ | | | 18-25 2
26-30 3
2| | | | [ | | | [ | | | 31-35 4
36 - 40 5
2| | | | [ | | | [ | | | 41-49 6
50 or above =LA 7
2| | | [ | | | [ | | |
2| | | | [ | | | [ | | |
20 I | [ | | | [ | | |
2| | | | [ | | | [ | | |
20 I | [ | | | [ | | |
2| | | | [ | | | [ | | |
2| | | [ | | | [ | | |
2| | | | [ | | | [ | | |
2| | | [ | | | [ | | |
2| | | | [ | | | [ | | |
2| | | | [ | | | [ | | |
2| | | | | 1 | || | 1 | ||

If additional lines are necessary, please tick here [ ] and enter on supplementary sheet(s).
WMEE TR - ek (V) SHEALA > MR EEEIHE -
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Part |1 88 — 84y

Q.1

Internal Promotion

ERET o
Please fill in the Number of Internal Promotion in the Past 12 Months (16.8.2015 to 15.8.2016).
SHERAE T (E H X (16.8.2015 % 15.8.2016) » ]EFEFAIALE »

From Supervisory/Technical Level tc From Clerical/Operative Level tc
Managerial/Professional Level Supervisory/Technical Level
B it B HISCE HRAE TR
i LVt YN BT REE Bl A

8 11

Number of New Recruits in the Past 12 Months (16.8.2015 to 15.8.2016).
BE+ {8 HA(16.8.2015 F 15.8.2016) ¥riHEMNES AE -

Managerial/ Supervisory/ Clerical/ Secretarial/
Professional Level Technical Level Operative Level Others Level
&g g,/ X8/ &
HEANBH ety 24k ERETAR HAt R

Number of New Recruits Without Tourism Industry Experience and / or No Tourism Training in the Past 12 Months
(16.8.2015 to 15.8.2016).

MBET{EHM(16.8.2015 = 15.8.2016)FHEMRIREREE K RMEZIRERTINEEAE -

Managerial/ Supervisory/ Clerical/ Secretarial/
Professional Level Technical Level Operative Level Others Level
&g/ ==y X8/ &
HEANBH ety 24k EETAR HoARRAR

Number of New Recruits Who are Fresh Graduates of Tourism Programs in the Past 12 Months (16.8.2015 to 15.8.2016).
#BE+{E A (16.8.2015 = 15.8.2016) ¥ AR AT EEIR R IEIIZZEREAY -

Supervisory/ Clerical/ Secretarial/
Technical Level Operative Level Others Level
BE X8/ W&
R B8k EAETAR HoARRRAR
49 52 55

Did Your Establishment Encounter Any Difficulties in Recruitment of Employees at Various Job Levels in the Past 12 Months
(16.8.2015 to 15.8.2016)?

BRI (8 H X(16.8.2015 2 15.8.2016)fEiAME{E R T TH A G BT HEE ?

|:| Yes (Please go to Q6) |:| No (Please go to Q7) |:| No recuitment nor tried to recruit (Please go to Q7)
% FH (HFEHE6B) 60 gH (BEHETED) 61 KA/ RAEEREE (FEETE)

The Possible Reasons for Encountering Recruitment Difficulties. (You may wish to tick more than 1 box for each job level.)

BEABESNREE - EBETEHRKME )

Reasons Managerial/ Supervisory/ Clerical/
Professional Level Technical Level Operative Level

JRA K3 EHENER BE it ESR V(Y

(a) Lack of candidates with relevant experience |:|
it = HAHBHE SR K 63 64 65

(b) Unsatisfactory terms of employment |:| |:|
W PR 66 67 68

(c) Unsatisfactory working environment |:| |:| |:|
TAFEEE 6 70 e

(d) Limited career prospects |:| |:| |:|
EIHEE AR 2 73 74

(e) Insufficient trained/qualified manpower in the related disciplines |:| |:| |:|
it = BAHB SR SRR A TTER 75 76 77

(f) Competition for manpower from the Mainland/Macao/Other Cities |:| |:| |:|
TRE AR R, At 2 AT 8 9 80

(g) Alternative offers in the market |:| |:| |:|
i bA HA = 81 82 83

(h) Others (please specify) |:| |:| |:|
HAth, (FERIA) 84 85 86
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Q.7

The Total Number of Employees Who Had Left Your Establishment
BE+ {8 H A(16.8.2015 F 15.8.2016)BERAVE S AR -

Managerial/ Supervisory/ Clerical/
Professional Level Technical Level Operative Level
&/ ga X8/
HEANER i B4k EAETAR

90 94 98

in the Past 12 Months (16.8.2015 to 15.8.2016).

Secretarial/
Others Level

s
e

L L[]

102

Q.8 The Expected Number of Employees Who will be Retiring from your Establisment in the coming 12 Months (15.8.2016 to 14.8.2017).

Q.10

BT ERR T EA A (15.8.2016 = 14.8.2017) BIRHHEE AR -

Managerial/ Supervisory/ Clerical/ Secretarial/
Professional Level Technical Level Operative Level Others Level
s g B pa=4 W/
HEANER Feffr &4k HRIETER HoAttRAK
L L1 1 | L1 1 1 | L L1 1 | L L1 1 |
107 111 115 119
Preferred Years of Tourism Industry Experience Before Occupying the Post (Please tick "v"™").
EEREHEBIIEARERER LFNER (Fv") -
Less than 1 year - less 3 years - less 6 years - less 10 years or
No experience 1 year than 3 years than 6 years than 10 years above
piizit VELUF VFEEIFLIT SEEGELT BEEEL0FELLT 104EE L 1
Managerial/Professional Level
Syt YN 14
124 125 126 127 128 129
Supervisory/Technical Level
BE it ESR
131 132 133 134 135 136
Clerical/Operative Level
B RETLER
138 139 140 141 142 143
Secretarial/Others Level
R HA AR
145 146 147 148 149 150
Average Man-day Spent on Internal Training in the Past 12 Months (16.8.2015 to 15.8.2016) (Please tick ""v™™").
HE{EHP3(16.8.2015 £ 15.8.2016) FRAEIEIINEA LSS HE (F v -
Less than 5 days - less 10 days - less 15 days - less 20 days - less 1 month
Nil 5 days than 10 days than 15 days than 20 days than 1 month or above
5H%E 10 HZE 15 H%E 20 HE —{@H
fuk 5 HUF 10 HMAF 15 HUAF 20HDLTF —fEHLAT EdYu
Managerial/Professional Level
K EHENER
152 153 154 155 156 157 158
Supervisory/Technical Level
BE it Bk
160 161 162 163 164 165 166
Clerical/Operative Level
V(Y
168 169 170 171 172 173 174
Secretarial/Others Level
MhEHATRAR
176 177 178 179 180 181 182

Priority Accorded to Mode of Training for Employees (Priority 1, 2, 3. 1 is very suitable).
BERREEERIGHT R EBAXF (BERFL2 3. 1K TIES) -

Part-time Day Release Evening Seminar/Workshop
H EIEHaIHE REDE W WETE

Managerial/Professional Level
&K EHENER

184 185 186
Supervisory/Technical Level
BE it ESR

187 188 189
Clerical/Operative Level
V(Y

190 191 192
Secretarial/Others Level
R HA AR

193 194 195
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Q.12 Preferred Competency
REHEARSE

Please Fill in the Number of Persons Who Had Been Provided With the Following Training in the Past 12 Months (16.8.2015 to 15.8.2016).
SHIE _EiB AT fE A 4(16.8.2015 = 15.8.2016) ERAE LI TR/ A8 -

Number of training places provided

TP TR A

Managerial/ Supervisory/ Clerical/ Secretarial/
Professional Level Technical Level Operative Level  Others Level

LS~ INSEI4 EERARR WEEMETIAR B HAMIRAR

A. Managerial Skills
EHITT

101 Business and Financial Strategy Planning, | | | | | | | | | | | | | | | |
Implementation and Evaluation 196 199 202 205

FEHS SRS - HE(T Robgad

102 Human Resources Management [ 1 | ] [ | ] L L

ANERER 208 211 214 217
103 Sales and Marketing Strategy Planning, [ 1 | ] [ | ] L L
Implementation and Evaluation 220 223 226 229

179 R T SRS ~ HETT FeAas
104 Supervisory Techniques, Leadership Skills | | | | | | | | | | | | | | | |
ERE - Ry 232 235 238 241

105 Risk Management [ | | | [ | | | L L]
Ja i 244 247 250 253

106 Others (please specify) [ | | | [ | | | L ]
HAth (HR5) 257 259 262 265

B. Professional Skills
BRI
201 Inbound Tour-guiding | | | | | | | | | | | | | | | |
B 268 271 274 277

202 Outhound Tour-escorting [ | | | [ | | | L L]
HEEER 280 283 286 289

203 Convention and Exhibition Management [ | | | [ | | | L ]
e e 292 295 298 301

204 Travel Consultancy [ | | | [ | | | L L]
TR RERS 304 307 310 313

205 Ticketing and Reservation System [ | | | [ | | | L L]
Xy S EHIENS 316 319 322 325

206 Travel Insurance [ | | | [ | | | L L]
FR AR 328 331 334 337

207 Cruise Consultancy [ | | | [ | | | L ]
B 340 343 346 349

208 Others (please specify) [ | | | [ | | | L ]
HAptr () 352 355 358 361

C. Generic Skills
pliiliEs2s]
301 Service Attitude/Customer Service [ | | | [ | | | Ll L]
NRRENE B RS 364 367 370 373

302 Communiction N O I e I B A B
by il 376 379 382 385

303 Problem Solving L1 L1 I I O
R 388 391 394 397

304 Others (please specify) [ | | | [ | | | L ]
HoAth, FH=RA) 400 403 406 409

D. Languages

TH=

Fl=g=]

401 Putonghua L 1] L 1] N T I A

Bop b 412 415 418 421
402 English | | | | | | | | | | | | | | | |
Hixh 424 427 430 433

403 Others (please specify) [ | | | [ | | | L ]
Hpth (FEaRHH) 436 439 442 445

For Official Use Only
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Q. 13 The Expected Overall Changes in the Number of Persons in the Training Plan of Your Establishment for the Coming 12 Months

(15.8.2016 to 14.8.2017).

BT ERR T ZE A A(15.8.2016 = 14.8.2017)HTFII4REH B2 A B(EEEY -

Managerial/ Supervisory/ Clerical Secretarial/
Professional Level Technical Level Operative Level Others Level
&/ g/ X8/ W&
) HEANBH g B8k ERAETAR HAt R
Skill Sets
FgEsER (+/-) Persons (+/-) Persons (+/-) Persons (+/-) Persons
N N N N
() Manageriatskins | | | | | | | | | | [ | | | L1 1 1|
BRI 461 465 469 473
() Professionaisiis | | | | | | | | | | [ | | | LI [ ]
BUEREE 477 481 485 489
(111) Generic Skills (I O Iy I O O L1 11|
TS 493 497 501 505
(IV) Languages (I Ny I O O L1 1 1|
= 509 513 517 521

Fl=g=

Q. 14 No. of Tourist Guides/Tour Escorts in the Past 12 Months (16.8.2015 to 15.8.2016).
BE+ {8 H A(16.8.2015 F 15.8.2016) EiE/SERM R B A& -

Inbound (Tourist Guides) Outbound (Tour Escorts)

AR B () SRR (SR
Number of in-house full-time tourist guides/tour
escorts as at 15.8.2016 L | ] L | ]
201648 H 15 H eI A Sk SHFX A B 426 430
Number of freelance/part-time tourist guides/tour
escorts in the months with the most business L | ] L | ]
HRIERY A R4 R, ER A 536 540

Q. 15 Months of High Season in the Past 12 Months (16.8.2015 to 15.8.2016).
L+ {#H (16.8.2015 F 15.8.2016)iERM H {7} °

Please tick in the appropriate boxes (3% v (EEERIEN)

Aug Sep Oct Nov Dec Jan Feb
8H 9H 104 115 124 1H 2H
Inbound ( AR ) I:l
546 547 548 549 550 551 552
Outbound (H 51k #E)
559 560 561 562 563 564 565

%58 (End of questionnaire)
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Appendix B
b5k B

The 2016 Manpower Survey of the Tourism Industry
JRHEE — O—NEATTFHE

Explanatory Notes

For Part | and Part 11
B—E0 R E

Please complete all columns (‘A’ to ‘H’) of the questionnaire which are applicable to your
business sector and insert a zero (0) in any column which is not.
SHHHERN (A) 2 (H) fd - 240~ - 558 (0) 7758

Time Reference of Data
HESEH

All the data entered should refer to the position as at 15" August 2016 when completing the
questionnaire.

A EEREREER - LO— "/ \H+LHERHEESSH -

Part |
F—E

1. Column ‘A’ - Titles of Principal Jobs in the Tourism Industry

(A) M — JfRHE S T S ers 4

(@ Some of the job titles may not be the same as those used in your establishment.
Please classify an employee according to his major duty and supply the required
information if the jobs have similar or related functions.

RNELT IR T RE A AP ERERTER A E - SHIRIR (R B L ERE 0 - 58
TR BRI RS ANAT - nI R EAE AR - Sie iR &Rt -

(b) Please add in column ‘A’ any jobs not covered by Job Description but are
considered as principal jobs in your establishment. Please briefly outline their job
descriptions and indicate their skill levels.

AL AR R SR A AL £ SRR - WA I TAF NS S s
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(c) Please enter the information of employees in your establishment by their skill
levels, and provide information as required by Columns ‘B’ to ‘H * of the
questionnaire.

s R R RE AR - HE BRI N BB H i ER (B) £ (H) AT
1yEY -

2. Column ‘B’ — Average Monthly Income Code

(B) i — P& HUALRIE

Please enter in this column the appropriate code number showing the average monthly
income range for the employee(s). The monthly income should include basic salary,
overtime pay, cost of living allowance, meal allowance, housing allowance, travel
allowance, commission and bonus. (Please refer to the note *)

EHE R B RS o T R BRI - Al LR - 4052 - B
RN~ FFEEAL ~ BRI ~ W A4l - (REHEEE *)

Average Monthly Income Code

PRI o
$8,000 or below E¢LL T 01
$8,001 - $10,000 02
$10,001 - $15,000 03
$15,001 - $20,000 04
$20,001 - $30,000 05
$30,001 - $40,000 06
$40,001 or above 5L _E 07

3. Column ‘C’ - Number of Employees (Excluding Trainees/Apprentices) as at 15.8.2016
(C) #H — £ 2016 £ 8 H 15 H{EE AE(FE4 EHERAD)

‘Employees’ refer to those working full-time (i.e. at least 4 weeks a month, and not less
than 18 hours in each week) under the payroll of the establishment. These include
proprietors and partners working full-time for the establishment. *Trainees/Apprentices’
refer to those employees undergoing training, and include trainees receiving any form of
training & apprentices under a contract of apprenticeship. These definitions also apply
to ‘employee(s)’, “trainee(s)/apprentice(s)’ appearing in other parts of the questionnaire.
"EE R EEREN SR IE (g EDINE - BRI/ VN ) BY5Z2#
ANE - EPEEEEEN SR TR EREBA - T884, /T8, 5 E
Pzillske B - RS E RSP AGIRIEE L - ARSI S4IZHY
EAGE - HAERAHER TRE, - TEEAE, S TEE, T €RE -
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4. Column ‘D’ - Number of Vacancies as at 15.8.2016
(D) H# — 7F 2016 4 8 H 15 H 7 Z=f1EH

‘Existing Vacancies’ refer to those unfilled, immediately available job openings for
which the establishment is actively trying to recruit personnel as at 15.8.2016.

"BUAZERRER ) FEE 2016 4 8 F 15 HEZBRAL 9%  FRIL LA A T R AT S
N BIEA -

5. Column ‘E’ - Forecast Number of Employees as at 14.8.2017 (Excluding Trainees /

Apprentices)
(E) il — FHET(F 2017 /£ 8 A 14 OB A (EE4  E4ERIN)

The forecast of number employed means the number of employees you will be employing
12 months from now. The number given could be more / less than that in column *C’ if
an expansion / a contraction is expected.

T S\ B B (8 A A e 8 AR - AfsE e e ] fafik
Wk - EERFTERVEEEZ Y /DY (C) i -

6. Column ‘F’ — No. of Trainees/Apprentices as at 15.8.2016
(F) f — f£ 201648 H 15 H 2 &H4E 24 A&

Please fill in the total number of employees undergoing training.  This includes trainees
receiving any form of training and apprentices under a contract of apprenticeship.

SRR IEAERE 23ISRy (B B ARE > BFSIEAER 2 S GV E S L - IR

EE G LY ZSHIEAE -
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. Column ‘G’ - Preferred Education of Employees

(G) i — (EEHAHEEE

Please enter in this column the appropriate code number showing the education level
which an employer prefers his employees to have.

safd NSRS R LR MEREABEEREA (G) A -

Education Code
HERE AR
Postgraduate (Higher degrees (e.g. Master degrees) or 1

equivalent)
WoElE (S (WELEAMT) SEEHEEE)

First Degree (First degrees or equivalent) 2
BEr (B2 SEFAEEE)

Sub-degree (Associate Degrees, Higher Diploma,
Professional Diploma, Higher Certificate or equivalent)

RIS (BISL - SPCCE - BHRCE -~ SdEEs
HEAFAFEE)

Senior Secondary (Secondary 4 to 6, Diploma, HKDSE
or equivalent)
B (PUZEdN SO - BEPESOE - RESH

BIEE)

SN

Junior Secondary (Secondary 1 to 3) or below 5

P (P2 =)8 BT
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8. Column ‘H’ — Staff’s Average Age Range as at 15.8.2016 (for operative staff only)
(H) i — 7£ 2016 4 8 H 15 H={E{E B 2 WI9FEHR (HER N ERET)

Please enter in Column (H) the average age range according to the following codes :

Al B PRl Ty SRt E A (H) B -

Code Average Age Range

ek SRR
1 17 or below =L T
2 18 - 25
3 26 - 30
4 31-35
) 36 - 40
6 41 -49
7 50 or above =L _F

*Note: If you have more than one employee concerned doing the same job, please enter the average figure

for that job category which is given by:

Total amount of the income received by the employees concerned in that category

Total number of the employees concerned in that category
R CEREFEBELIFARIEEBE % o ST YIE A ETE

REEZIA TR A R (E AU A S8E
B LI A R R B B
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Part 11

i)

1. Internal Promotion
NERE
An internal promotion is the promotion of an employee to a higher level job by virtue of
his performance or abilities. Please fill in the number of internal promotion from
“Supervisory / Technical Level to Managerial / Professional Level”, and from “Clerical /
Operative Level to Supervisory / Technical Level” in the past 12 months (16.8.2015 to
15.8.2016) in the respective columns.
WEN S THETa{E BN TIERE B sl B TR A RE e ER =R - 557 Ei
PUEEEE T AP (1682015 % 15.8.2016) HEREPIEI S Rl BB E
FyeSHR BIE N B DU B R F a2 EE /Hilr S 4Ry N8 -

2. Number of New Recruits in the Past 12 Months (16.8.2015 to 15.8.2016)
#AEF{HHA (16.8.2015 % 15.8.2016) HiAHENY(E & A B
The number of new recruits in the past 12 months (16.8.2015 to 15.8.2016) refers to the
number of employees you hired in the past 12 months (16.8.2015 to 15.8.2016).
BEART OIS EEEF(EHN (16.8.2015 F 15.8.2016) &kt iAIElIE S
N (&

3. Number of New Recruits Without Tourism Industry Experience and/or No Tourism
Training in the Past 12 Months (16.8.2015 to 15.8.2016)
AT {EH (16.8.2015 % 15.8.2016) Friffafi ki SR &L B K Bl fit i ~7 ik i
R B & AL
Please provide the total number of new employees joining your establishment without
previous tourism industry experience, and/or no tourism training, such as fresh
non-tourism programs school leavers.
i fe AR I A SR piI A e i SR & K sl e 2 ik e 0V e & (BIanIRhR
i SEFIESEIEES EDIUN '

4. Number of New Recruits who are Fresh Graduates of Tourism Programs in the Past 12

Months (16.8.2015 to 15.8.2016)
R EAN (16.8.2015 £ 15.8.2016) HrirfEH e ek HE el FRIE 2R N
L

‘New Recruits who are Fresh Graduates of Tourism Programs in the Past 12 Months
(16.8.2015 to 15.8.2016)" refers to the employees joining your establishment who are
fresh graduates of Tourism programs.

wmET{HHMN (16.8.2015 £ 15.8.2016) ' HriHNSHYIEE iR BRIE RIEA
NN )i SeF RN s o
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. Whether Encounter Any Difficulties in Recruitment of Employees at VVarious Job Levels

in the Past 12 Months (16.8.2015 to 15.8.2016)
A+ {FH N (16.8.2015 % 15.8.2016) {FHANE{E & 77 [HI A 75 45 2l R

Please state whether your establishment encountered any difficulties in recruiting
employees at various job levels in the past 12 months (16.8.2015 to 15.8.2016). If yes,
please go to question 6; if not or no recruitment/nor tried to recruit, please go to question
7.

sAEHEAE AT B H AN (16.8.2015 £ 15.8.2016) SEFIAB &M EER LGS
FIREE - 404 - FREIFFE/SNE 0 AULFBEFIREE - SO ARAEEH-EE > sBEE
B -

. Possible Reasons for Encountering Recruitment Difficulties

1 I FHHS PR S FR A

Please choose the possible reasons for encountering recruitment difficulties. You may
wish to tick more than 1 box for each job level.

ap BB FITHIS NS R N - R T — TR -

. The Total Number of Employees Who Had Left your Establishment in the Past 12

Months (16.8.2015 to 15.8.2016)
AETT{HHNA (16.8.2015 £ 15.8.2016) FEEHI{E & AL

Please fill in the number of different levels of employees who left employment with your
establishment in the past 12 months (16.8.2015 to 15.8.2016).

SHHEEE A+ (@ AN (16.8.2015 % 15.8.2016) SRR SR IEE N -

. The Expected Number of Employees Who will be Retiring from the Establishment in the

Coming 12 Months (15.8.2016 to 14.8.2017)
ST AR 12 (B AN (15.8.2016 % 14.8.2017) EKAEE A8

Please provide the estimated number of different levels of employees who will be retiring
in coming 12 months (15.8.2016 to 14.8.2017).

SR EETHET AR+ E AN (15.8.2016 £ 14.8.2017) EH MR L4 E B A
e

. Preferred Years of Tourism Industry Experience before Occupying the Post

(& SYEEIRMAT EA (e SR 5 TAERY 2

Please enter the preferred number of years of tourism industry experience which your
establishment prefers the employee(s) to possess before he/she/they occupies/occupy the
present post.

sATE IR e B AR SEEIRIAT - HEAREREEE TIFFE -
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10.

11.

12.

13.

Average Man-day Spent on Internal Training in the Past 12 Months (16.8.2015 to

15.8.2016)
A {E AN (16.8.2015 % 15.8.2016) JHFAAIESHIGRAT TS H#

Please enter the average number of man-day spent on formal organized on-the-job or
in-house training and attachment programme for the number of employee(s) who had
received such training in the past 12 months (16.8.2015 to 15.8.2016).

e AN EEISRE P H & - sHEE N EE A+ EH A (16.8.2015 £ 15.8.2016)
WSR2 TR UA R RRE [ SR e A R all SR (g 2 B -

Total No. of Man-Days Spent 4%/ H %5
Total number of the Employees concerned in that category 75 B4k BlIFY4EE B A 8

Priority Accorded to Mode of Training Courses for Employees

(B E 58 e B H AT (B K

Please enter the modes of training most suitable to your employees by order of priority
(1: Very Suitable to 3: Least Suitable).

AT B Ry - HE R i o (e BRI SR -
(1 FoEaE 3 REES)

Preferred Competency

JE S HATAE

Please provide the number of different levels of employees who had been provided
training as listed in the past 12 months (16.8.2015 to 15.8.2016).

sate A+ (E AP (16.8.2015 % 15.8.2016) FEFZLATFIIEIIEREEHY =4k e S
NEL -

The Expected Overall Changes in the Number of Persons in the Training Plan of Your
Establishment for the Coming 12 Months (15.8.2016 to 14.8.2017)

ST A AN (15.8.2016 % 14.8.2017) Aygisis]&l > A ErstaE)

Please input ‘+’ or ‘-’ to indicate whether there will be an increase/a decrease in
providing the skill sets training for employees at different job levels, and also input the
relevant manpower change figure (15.8.2016 to 14.8.2017).

SEAEME IR DL+ - FoR T B AR R B A P (1582016 F
14.8.2017) [A14 £F 1R B R LA RO I AR S ISR - DU R BT A e
B
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14. Number of Tourist Guides/Tour Escorts in the Past 12 Months (16.8.2015 to 15.8.2016)
A "{HHA (16.8.2015 % 15.8.2016) EiF FEEKAEE N\EL

Please fill in the number of in-house full-time inbound and outbound tourist guides/tour
escorts as at 15.8.2016. Please also enter the number of inbound and outbound
freelance/part-time tourist guides/tour escorts in the past 12 months (16.8.2015 to
15.8.2016) with the most business.

sateft 2016 - 8 H 15 HEHRE 2B ALE S MRk IE E T, SR HI N - W hefhiE
12 fHHMA (16.8.2015 % 15.8.2016) fi: H {7 AR R HRIRIFRT &Y, FelE 1z~
HERANEL -

15. Months of High Season in the Past 12 Months (16.8.2015 to 15.8.2016)
- {E H 1N(16.8.2015 £ 15.8.2016)HF A H {43

Please put a tick in the appropriate box for the months of high season for inbound and
outbound in your establishment in the past 12 months (16.8.2015 to 15.8.2016).

S EMREIE A (@ H N (16.8.2015 % 15.8.2016) AJE & HiEhEiEE = B
> M S 2R Y75k -
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Appendix C - 2

2016 Manpower Survey of the

Tourism Industry

Job Descriptions for Travel Agent Jobs
in the Tourism Industry

(Some of the job titles may not be identical
to those used in your establishment. But if
the jobs have similar or related functions,
please treat them as the same and supply the
required information in the questionnaire)

Code

Job Title

Job Description

MANAGERIAL / PROFESSIONAL LEVEL

101

Administration Manager/
Office Manager

Ensures smooth and efficient running of the internal
systems and procedures and the provision of prompt
and efficient centralised office and supporting services
for all personnel.

102

Director of Personnel and
Training/Director of
Human Resources

Establishes general personnel policies and adheres to
labour laws; oversees staff recruitment, selection and
replacement; assists department heads in scheduling
staff vacation; strengthens employee relations with
special incentive and activity programmes; handles
staff grievances; prepares staff magazine; works with
operation analyst in staff control.

103

Director of Public
Relations/Public Relations
Manager

Responsible for publicity campaigns of special events
and promotion; liaises with the press and
entertainment media; writes and edits all materials for
in-house promotions; handles photo captions, news
stories and magazine features of the company for press
release locally and internationally; prepares annual
advertising budget; reviews regularly the major social
media and related websites, responds and provide
feedback; monitors and advises on the update of the
travel agent’s home webpage.

143




Code

Job Title

Job Description

MANAGERIAL / PROFESSIONAL LEVEL (Continued)

104 EDP Manager/Computer | Responsible for all the computer processing including
Systems Manager/ functions such as office automation, information
Information Systems resources and telecommunication; takes charge of
Service Manager long range planning and operations; analyses how

EDP can be applied to solve specific user problems,
and designs EDP solutions.

105 Executive Director/ Assumes the total responsibility of managing a
General Manager/ hospitality  establishment, usually with  other
Proprietor/Partner/ managers/executives  as  direct  subordinates;
Managing Director implements the company’s policies with a view to

achieving their objectives.

106 Financial Controller/ Oversees accounting matters; advises top management
Accountant on financing of capital expenditure monitors and

reviews accounting and financial control system for
the company; prepares accounting reports and budgets
for top management; prepares and reviews tax returns;
supervises and coordinates the activities of accounting
staff.

107 Manager/ Takes charge of the overall operation; maintains close
Operations Manager/ liaison with personnel in the local travel market and
Area Manager participates in international travel trade

conventions/conferences.

108 Marketing Manager/ Plans, organises, directs and controls the company’s
Director of Sales/ marketing functions; reviews market and sales
Convention Manager/ analysis to determine local and overseas market
Event Manager requirements; co-ordinates public relations activities

relating to sales promotion; chairs the daily briefing of
sales department, controls the Kardex System.
Submits a monthly sales report, solicits for group and
convention business; conducts sales campaign and
contacts all visiting travel trade and business
personnel; co-ordinates with front office manager on
short-term forecasting.

109 Personnel Manager/ Plans and implements effective  personnel

Personnel and Training
Manager/Human
Resources Manager/
Training Manager

management and training procedures for all levels of
staff; co-ordinates and controls internal and external
training; advises management on personnel/training
and management development trends; acts as course
leader in specific training programmes; provides
counselling  for employees; determines the
effectiveness of personnel and training activities.
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Code Job Title Job Description
MANAGERIAL / PROFESSIONAL LEVEL (Continued)

110 Reservations Manager Formulates and supervises the reservation system;
clarifies booking situation with management of
travel/tourism related organisations and commercial
accounts; promotes good relations with the public.

111 Sales Manager/Business Re-structures marketing and sales strategies; observes
Manager/Tour Manager/ competitors and new market trends; plans sales calls
Customer Services and provides leads; conducts sales performance
Manager/Business appraisals of subordinates; reviews sales targets
Development Manager regularly.

112 Ticketing Manager Controls, formulates and supervises the ticketing
system of the agency according to international and
local regulations; clarifies booking situation with
management of travel/tourism related organisations
and commercial accounts.

113 Meeting, Incentives, Formulates, directs, controls strategies and policies on
Conventions and Meeting, Incentives, Conventions and Exhibitions
Exhibitions related related business.

Director/Manager

114 Others (Managerial /

Professional Level)
SUPERVISORY / TECHNICAL LEVEL

201 Account Executive/ Develops new accounts and additional business by
Sales Executive/ regularly calling on potential clients, obtains
Marketing Officer/ marketing information, follows referrals from clients
Group Sales Co-ordinator/ | and competition; follows up on future booking and
Assistant Sales Manager/ | attends to complaints; completes weekly call reports.
Assistant Sales Supervisor

202 Accounting Supervisor/ Accounting duties which include the following: audit
Officer (e.g. accounts and process the payments of all of the company’s
payable/receivable/ disbursements; prepare expense analysis and other
inventory/audit/credit/ reports on suppliers’ invoices and monthly statements;
accounting/paymaster/ keep proper record of all amounts due to the company
cashier/general cashier) on a timely basis; compute all travel agents’

commissions payable; control and balance all advance
deposits; response to account disputes and queries;
prepare the monthly accounts receivable report; keep
all records relating to payroll; prepare and remit
payroll reports; compile all tax returns.
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Code

Job Title

Job Description

SUPERVISORY / TECHNICAL LEVEL (Continued)

204 EDP Supervisor/Officer/ Defines problems; reviews methods and evaluates
System Analyst alternative solutions to business problems; constructs
information and logic  flow-charts; prepares
procedural block diagrams; designs input forms and
reports specifications; makes comparative cost
analyses when necessary, and recommends required

organisational improvements.

205 Operation Supervisor/ Co-ordinates and supervises the activities of staff

Officer/Tour Supervisor/ | engaged in ticketing tour operation and clerical; liaises
Officer with hotels, restaurants, shops and places of tourists’
interest.

206 Personnel Officer/ Recruits, interviews and hires employees; counsels,

Training Officer/ transfers and dismisses employees based on appraisal
Human Resources Officer | of supervisors. Counsels and advises department
heads regarding personnel problems; assists in
implementing training policies and functions; keeps
staff training records; arranges for training schedules
and liaises with outside training/education institutions.

207 Planning Supervisor/ Supervises statistics clerks; produces regular

Officer statistical reports; monitors monthly commitments as
against budget.

208 Reservations Supervisor/ | Provides supervisory coverage in reservation during

Officer each shift; clarifies booking situation and feeds back
vital information to departments concerned; promotes
good relations with the public.

209 Sales Supervisor/Officer Assists the manager to co-ordinate tour operation for
groups and individuals; liaises with airlines, other
travel agencies and hotels; promotes sales to
commercial accounts.

210 Ticketing Supervisor/ Provides supervisory coverage in ticket office;

Officer compiles daily, weekly and monthly statistical reports
on tickets issued; updates information of flight
movements, exchange rates and air tariffs; assists
subordinates in handling complicated matters.

211 Analyst Control passenger bookings and monitor reservations

(technical) standards on the route(s) assigned; review
flight booking profiles, short term capacity planning
and allocation/re-allocation of seats.
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Code

Job Title

Job Description

SUPERVISORY / TECHNICAL LEVEL (Continued)

212 Meeting, Incentives, Assists the director/manager in duties related to
Conventions and Meeting, Incentives, Conventions and Exhibitions
Exhibitions business, supervises staff in operational matters
Supervisor/Officer related to Meeting, Incentives, Conventions and

Exhibitions

213 Others (Supervisory /

Technical Level)

CLERICAL / OPERATIVE LEVE

L

301 Accounting Clerk/ Performs a variety of routine calculating, posting,
General Cashier recording, filing and typing duties in accounts
department, maintains complete records of cash and
financial transactions, verifies accuracy of documents
and makes necessary calculation.
303 General Office Clerk/ Performs clerical duties of a general nature such as
Personnel Clerk/ copying, compiling, filing and recording information.
Training Clerk/
Sales Clerk/Control Clerk/
Human Resources Clerk
304 Reservations Agent Controls booking situation for all flights; works with
ticketing officers; sells seats and services to
passengers;  provides information to  other
departments.
305 Sales Representative/ Meets sales targets; sells air travel services; produces
Marketing Executive regular reports on business transactions; attends daily
briefing and follows up with the instruction of
supervisor.
315 Travel Agency Clerk/ Prepares itineraries, makes travel and hotel reservation

Reservation and/or
Ticketing Clerk

according to customers’ requirement; examines
schedules of air, sea or land transport and hotel
facilities; completes and issues tickets, vouchers and
other documents; makes special arrangements for
package tours; may need to assist passngers to obtain
passports, visas and foreign currencies; may prepare
accounts and receive payments; advises on air fares
and routes; makes bookings for customers and
channels their special requests to reservations
department; collects money in the right currency and
issues tickets to passengers; checks flight movements.
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Code

Job Title

Job Description

CLERICAL / OPERATIVE LEVE

L (Continued)

316

Visa Clerk

Performs general duties and assists clients in arranging
the required visas and travel documents for tour
groups.

317

Sightseeing Guide/
Tourist Guide (Inbound)

Accompanies groups of tourists and others on
sightseeing tours within a city, or to places of general
interest; assists in interpreting and purchasing.

318

Systems Support Operator/
EDP Operator/
Computer Operator

Operates and controls data processing equipment;
enters prepared source data into data entry machine;
records data on card, magnetic tape and disk,
despatches computer print-outs to users; set-up,
renews and updates the travel agent’s home page;
monitors and provides data on the website traffic for
management’s analysis.

319

Tour Escort/
Escort Guide (Outbound)

Meets the tour groups at the airport and take care of
the members and various coordinations; accompanies
groups of tourists travelling by air, sea or other means
of transportation over preplanned route; assists
tourists with travel arrangements such as visas,
passports and health certificate; makes arrangements
for meals and accommodations enroute; points out
places of interest and gives brief commentaries; assists
tourists to plan individual sightseeing trips enroute;
acts as interpreter and advises on custom duties and
other regulations; may collect fees or tickets.

320

Travel Consultant

Provides information on tours available, details of the
destination, budget, travel documents required;
provides information and makes recommendation on
travel arrangement etc so that customers can make
their best choice.

321

Cruise Consultant

Provides information on cruise packages available,
details of the destination, budget, travel documents
required etc. so that customers can make their best
choice.

322

Meeting, Incentives,
Conventions and
Exhibitions Coordinator

Acts as a facilitator to coordinate all Meeting,
Incentives, Conventions and Exhibitions
arrangements.
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Code

Job Title

Job Description

CLERICAL / OPERATIVE LEVE

L (Continued)

323 Coach Driver Drives a coach in delivering the tourists to the scenic
spots according to the planned itineraries; ensures the
safety of the tourist and their luggages.

325 Others

(Clerical / Operative)

SECRETARIAL / OTHERS LEVEL

401 Executive Secretary/ Takes dictation and transcribes letters, reports and
Secretary/Typist memaos; answers telephone, screen calls and takes
messages; prepares replies to routine enquiries;
maintains daily calendar and appointment schedules;
receives personal callers and performs related
secretarial duties.
402 Office Assistant/ Handles odd jobs and despatches errands for the
Messenger general office.
403 Others

(Secretarial / Others Level)
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Job Code
101
102
103

104

105

106
107

108

109

110

111

112

113

114

2016 Manpower Survey on the Tourism Industry

Job Code List for Travel Agent Jobs
in the Tourism Industry

Managerial / Professional Level

Administration Manager/Office Manager
Director of Personnel and Training/Director of Human Resources
Director of Public Relations/Public Relations Manager

EDP Manager/Computer Systems Manager/
Information Systems Service Manager

Executive Director/General Manager/Proprietor/Partner/
Managing Director

Financial Controller/Accountant
Manager/Operations Manager/Area Manager

Marketing Manager/Director of Sales/Convention Manager/
Event Manager

Personnel Manager/Personnel and Training Manager/
Human Resources Manager/Training Manager

Reservations Manager

Sales Manager/Business Manager/Tour Manager/
Customer Services Manager/Business Development Manager

Ticketing Manager

Meetings, Incentives, Conventions and Exhibitions related
Director/Manager

Others (Managerial / Professional Level)
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Job Code

201

202

204
205
206
207
208
209
210
211
212

213

Job Code
301

303

304
305
315
316
317

318

Supervisory / Technical Level

Account Executive/Sales Executive/Marketing Officer/
Group Sales Co-ordinator/Assistant Sales Manager/
Assistant Sales Supervisor

Accounting Supervisor/Officer (e.g. accounts payable/receivable/inventory/
audit/credit/accounting/paymaster/cashier/general cashier)

EDP Supervisor/Officer/System Analyst

Operation Supervisor/Officer/Tour Supervisor/Officer

Personnel Officer/Training Officer/Human Resources Officer
Planning Supervisor/Officer

Reservations Supervisor/Officer

Sales Supervisor/Officer

Ticketing Supervisor/Officer

Analyst

Meetings, Incentives, Conventions and Exhibitions Supervisor/Officer

Others (Supervisory / Technical Level)

Clerical / Operative Level

Accounting Clerk/General Cashier

General Office Clerk/Personnel Clerk/Training Clerk/Sales Clerk/
Control Clerk/Human Resources Clerk

Reservations Agent

Sales Representative/Marketing Executive

Travel Agency Clerk/Reservation and/or Ticketing Clerk
Visa Clerk

Sightseeing Guide /Tourist Guide (Inbound)

Systems Support Operator/EDP Operator/Computer Operator
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Job Code
319
320
321
322
323

325

Job Code
401
402

403

Clerical / Operative Level (continued)

Tour Escort / Escort Guide (Outbound)

Travel Consultant

Cruise Consultant

Meetings, Incentives, Conventions and Exhibitions Coordinator
Coach Driver

Others (Clerical / Operative Level)

Secretarial / Others Level

Executive Secretary/Secretary/Typist
Office Assistant/Messenger

Others (Secretarial / Others Level)

160



ik E O — NEANTHE
S 17+ 5L A1 B B 1% 4R 9k %

& 5 K SHENB R

101 TH&EHE FrEas

102 NE R G saee /A )78 JE o 45 e

103 NIEERE A N LR R B A E

104 BEraEHMEHElEHE EEAGEHE Bl ARG REEH

105 MITEE HEH  HWHE /BN EHFEE

106 M B R B & st D

107 CH SRR ACHE (& A HE

108 IR K S MM e SR T [ AR

109 ANFHEH  ANSBRIIREEHE AN TERBELH
all R ) &L

110 g1 fir &P 4% #H

111 BEEG /EFIREREEKE KRR RELHE

112 & fi

113 EE# - BRSO
114 Hft (B ABR)
R 5 BE O i B

201 ERIFE/BEEWNEIE WHBEBEHIELES
B EER&TIE DEEEKSH BETHETE
202 FEEH EE OEME (W ELTIREYIR
FE /R ERE gEE S HeE)
204 BFr&EMNEHEEEE FE/ RETHAE
205 EBETE/FEREHEE O EE
206 NEEEAE I AL AN TERE A
207 RElFE FEME
208 ST 28

209 sSEHFE FAT
210 EHREHFEE O FEAL
211 8T &

212 g% BRELABEERELEE ELE
213 Hiit (BEE Kt &g)

161



& 5

301
303

304
305
315
316
317
318
319
320
321
322
323
325

& 5

401
402
403

X & BETH

FErEH X E T E
%?@IE/A%%IE/W%%IE/
BEEREHNE BEEXE /S ANTTERIE LA
a1 fir (A

eERFTHHEEERE

AT+ 308 /3T fir ) /BB %5 8 S B

% 5eHh 8

BlotE R HEE (AR )

AL EBMEE ERERMER

HR S EEFEE R (B R )

fite % R

) i R

gk BB NKEEIRESE LT

Jik i ¥ E]

Hitt (XB #EIE)
it B 4R

TEMWE " #WE ¥ E8

MA=HEE G E
HoA (B F AR

162



APPENDIX 6
STATISTICAL
TABLES
(TABLES 1 - 20)

ffif % 6
GiaTR
(£1-20)

163

Appendix 6
b5k 6



HeH+=MEA%

B IN Syt
Vet NS
(TR B 8 78
N RS TR 16 16
SRR A R 16 16
PR e P 103 103
pHiER Rt
TS R L 500 500
BN HHES
R e 224 224
G ST A 599 601
SRR B 189 -
@R T
NS\ R 03 o1
NI TEEIRERAEER /AR E R
it 121 121
xR e a7 54
BT PR 02 .

J[SUIHISE A g RS

164




Bt

EEAE

HeH+=MEA%
EEAE

& HEARS (&)

ES ks

220

220

Gk RE R A

77

78

LA

796

797

D

/N B

3824

3845

BE /SRR

FREELEEFEHEES
SIS LA RS SRS
BhiEESRH E e e

505

514

SRR T (400 AR
T /175 /Rl (SR
A

546

547

BIRER /AT OB EE S T
MBI TS T8/ FAT/

R BRI P T AR TR R
ERMAEE T

987

1014

BT EREHE EEEE 2HTE

217

220

EBEEEEREREE S EE

978

978

NFEHIGRE 2L NBEFRHLEE

198

201

RE|EE LEE

22

23

sIESEE E(E

286

290

165




Bt

EEAE

HeH+=MEA%

BB ABL
BEFimEg (E)

EEEFEFEE 388 396
HE=HEFE S FAT 957 957
T & 58 58
ik BE NMREREFE S EAT 81 83
A 898 899

N 6121 6180

XE /BIETR

e e HWE 1286 1289
BB E S NEHE S
SRE T B S E B E 969 986
ANTEIRE LB
ST CE 484 490
=2RAFEHEnETI 1069 1109
GETEi B B E 3 3
HRE RS & 12564 12725
EYPEEEHI T (RERE) 130 131
WEIRE B TR iERERE A &2 1537 1538
SR A B E PRS2 69 70
RS AT i EIR F T 91 92
RKEIE(E 18 18

166




HeH+=MEA%

B EE ANE BB A8
XE/1ETER (&)
AR ERAS AT 22 22
IRATHSCE BT R BRI & 4929 5165
i = 206 206
EtEar HiE (AR ) 475 481
LT IERERER S EISEREE 197 200
SERREx RN (R ) 1754 1806
Nt A AN 2574 2675
el e 46 48
ik - BE MAEREAE AT 102 102
Jifk 2 B 160 168
MizE AR N BEBE LA 111 115
At 545 547
N 29341 29986
WE/ HARRLR
e E EFTFE 209 210
mA=EHEE EE 435 435
A 79 79
N OF 723 724
H 3 40009 40735

167




il
P8 - =]

_ et @B %

A BB ABL BB\
&K HEABHK
(RS ip=tavy: £ il 17 17
NE RGN aaE: N\ JTE R ER4EES 6 6
INHERA G AEES NI RE G 4 4 4
BT ER R B S8 144 144
Bl A AR s 4K H
ITES K HE 105 105
EB N EHESE
W FG4EES arsten 72 72
A =y s i RS 48 50
iR kel s S 3 53 55
s TE H A
NEEHEEH N Rl SR E 4k 49 50
ANTTERER A 3| G 4 H
HIEAZ s 38 33
e Ve I V= Ve 11 116

RS LV T R SE

168




Bt

EEAE

HeH+=MEA%

H=UN 4

& HEANBH (F)
Ly rigasi] 4 4
Hofth 751 752

/N 1402 1413
BE SRR
HEEYE/BEDELS
mih s A EREE R SE A 131 134
PSR R R
FEHELEE S EAE (20 ¢ FERR
fEWR, 1+ &/ #%8(EHE, 168 17
GFETEL A )
i tE T/ REEHEEEES
HERBIRTS £ FAT/ 081 1008
AR RE IR T AR TR R T 45
EFERGEE  FT
BT EREES L T E 2T E 168 170
A& HRES E T NBEEIFE L 100 102
REEEFE 13 14
SIIE R EE 112 114
BENTEFE 68 71
EBEEE S EE 27 27
ST E 44 44

169




Bt

EEAE

HeH+=MEA%

BB ABL
BEFimEg (E)

A 810 810

N 2622 2665

XE /BIETR

ZEE e W E 183 185
BEMYE  ANEHXE S
HERE LB EHE R M E S 275 275
ANTEIRE LB
A 361 367
BEAFTHEHRETE 157 162
GETEi B FEB XA 3 3
HRE RS & 12564 12725
EYPEEEHI T (RERE) 130 131
HEIIRE B 1T R A S 1537 1538
SRR AN B & RS & 69 70
RS T it EIR F T 91 92
REFE(T 18 18
AR ERAS AT 22 22
LT IEERER S EISEREE 37 37
MIZENEIETAL N SREEHE L& 111 115

170




HeH+=MEA%

L FHUN BB N
XEB /TS (&)
HAt 432 434
INE 15990 16174
R HAIBER
TBRE W& TFE 119 120
WAEEE (S 6 6
HAl 14 14
/N B 139 140
# B 20153 20392

171




HeH+=MEA%

A BB ABL BB\

&K HEABHK
(RS ip=tavy: £ il 61 61
NE RGN aaE: N\ JTE R ER4EES 10 10
INHERA G AEES NI RE G 4 12 12
BT ER R B S8 49 49
Bl A AR s 4K H
ITES K HE 395 395
EB N EHESE
WS 4aEs e tam 152 152
A =y s i RS 551 551
iR kel s S 3 136 137
s TE H A
NEEEEH N Rl SR E 4k a4 44
ANTTERER A 3| G 4 H
HI Az s 83 83

172




Bt

EEAE

HeH+=MEA%
EEAE

& HEARS (&)

CEVE S VE Sy v
S SE A g RS

591

599

ES s

216

216

Gk RE R AL

77

78

LA

45

45

A

2422

2432

BE /SRR

FREELEEFEBEES
SIS LA RS SRS
B SR e e

374

380

EEFEERE S EE (U AR
FEWIE /L 8 (SRR
EEHE B

378

376

BEE EE BB EE S EES
BEARIITS £ 4/
RIRARIR S S PR A
HFHIGEE

BT EREHE EE EE 2HTE

49

50

EBYE/EEIRESEE T

978

978

173




- = e | D SR E
B EE ANE BB A8

BEFimEg (E)
ANZENGEFAT NFEERELFT 08 99
KENFEFIE 9 9
s EEEFF 174 176
EEHEE T 320 325
HEEE AT 930 930
TFHTE 14 14

ik BYE NEENREFE S FAT 81 83
HA 88 89

N E 3499 3515
NXE BETER

garEs e HaaE 1103 1104
Y E S NEHE S
ASRE B S E MR 694 711
ANTEFE L&
AR R el 123 123
EEAER TS hETAE 912 047
TRATHSCE T R SR FEE S & 4929 5165
i = 206 206
WRCEE S EE (ABEIREE) 475 481

174




HeH+=MEA%

B BB AR B BB
WE/HAER (&)
ZH IR EISRE R 160 163
xR HFFEEE (R ) 1754 1806
SR AE AL 2574 2675
Bl 46 48
ik - R KRR SE AT 102 102
it i A% 160 168
HAth, 113 113
N B 13351 13812
W HAAR
TEME & FIFE 90 90
WANERE A (EE 429 429
At 65 65
/N 584 584
B 3 19856 20343

175




it B

%2 (BE R BUENE

. AR A
B RRA e S% BN
e e
(TR 78
R )y e 16
AR SR 16
TR TS 2R -
L AR A
STEE Y 00 .
N
TR B 224
- 500 2
T B S 50 . ,
7T T AL
JEEE N o3 .
e
AT A 121
B R E PR o s ,
g
B A 220
G~ N R 77 1
ity 796 1
N E 3824 21 12

176




) S HARS SHE ARG
B RE AR 2B 2% BENE
BEHiTa%
HEF(T BEEE
FSHEREE (T B S S hE T/ 505 10
B ST SR BhE
G EE S FE (A FEMIE
TEUIR /1745, 180/ (S 546 3
ErEtE, )
W T TAT SOREB L TS
HRBIRTS £/ T/ 087
i T S E iy T e
HERMAER / TE
ETEREIEE TS,/ L 2GS E 217 3
WRYE S FT WO TS F AT 978 3
NI/ S F (T NEE R (T 198 3
KEIFE, FT 22 1
STRIEFE S FT 286 4
BTG S FT 388 8
B EE S FAT 957
S E 58
o B SRR TS (T 81 2
HAth 898 1
N 6121 35 3
S8 BAETR
EEESTE, HaE 1286 3
HEEE S NEHE,
FlI A=Y 9 8=-V4 % 54V 969 17
ANHEEE &
ETfir R 484 ®

177




. PR AR HAEHAR
W w AR B 231% /SR E
XBBREIS (E)

EERFE  EHEEE 1069 42 13
GETEC B EHE 3
ek & 12564 89 3
EYPEEH T (RERS) 130 1
WEhRE B 1T EEE N & 1537 1
R YN O 9=t o 1= 69 1
USRS T FifERET 91 1
RENE(T 18
EBEET 22
MRITH X & ETL R BEER RSB 4929 235 14
GRS B 206
By i (AR ) 475 6
LA IREME R EISIRER 197 3
WK EFFEEN (BRI 1754 52 18
Jite A A R 2574 99 2
S mIRER 46 2
i BE SORENREY E T 102
i 2% B ] A 160 8
Wiz AEETAL R, SEBE B 111 4
HAth 545 2

N 29341 572 50

b EAMRRER

TERNEE 1585 209 1

178




L Lt puimiile SIE S
s EARE (8D
WA (5 435
st 79

/N B 723 1

mox 40009 629 65

179




ficEsE
P8 - Mz AE]

®21:ES - ZEHZHIERE

, SR SHZHR

B REASK 2B 2%/ BHERE
@ W\ B G

TR EE B ik 17

R G T s 6

SRR S 4

BT LR B AT »

L G A

FEE T R -

N

TR e 72

ST ST 48 2

I Ty s .

& CE T A

D ) G " .

I

ST 38

Y VY » .

W AEE /5 e A

g 4

HAth 751 1
/J\ § 1402 11

180




, SRR YA AR

B RE AR 2B 2% BENE
BE B
CASEe VL i
TSR AT/ A 34 AT 131 3
B AT S S
s AT (A - FERIE,
FEWIE, 75/ %8 (SF/ 168 3
s, )
HIP TR T SBEER TS TS
HeRaR TS Y ¥/ 081
AR RATR T ACT HERRR 4T/
ZERIGEE BT
EFEREE TS /T 255 E 168 2
NS AT, N AT 100 2
TR T 13 1
STRIES R EAT 112 2
R FE 68 3
w e B EAT 27
S E 44
Ho A 810

N 2622 16
X8/ RAETLR
e e 183 2
BT E,/ NE S,/
HEE =L =5 a-Va s 5'd-Va 275
ANHEBEH T E
fhdge: 361 6
BERE TSGR 157 5
R S E=PE 3 e 3
AR B 12564 89 3
LS ET (REIRTS) 130 1

181




, SR SHZHR
B REASK 2B 2%/ BHERE
B BETE ()
BRSBTS A S 1537 1
SRR B P I & 69 1
WSS 1T TR £ AL o1 )
REIEE 18
BT 22
LU IR R SRR 37
WzE AT R R S 111 4
ity 432 )
N E 15990 112 3
WE AR
R R TR 119 1
- 6
ity 14
7N § 139 1
oz 20153 140 3

182




. FHEEAM FEEHAR
L RER 2B SIE, BEHE
K HEABK
TTEESIE 5 ek 61
PN & o Ny b 10
NFEBE GRS A SRR R Ak 12
BT BRI B A maEH 49
= Gl FhE s Sl
HYTHESE S HY 395 6
BN EBES
M T 4EEs aatEm 152
ACSEi i G SACS S iy | RS i 551
FIATE RIS 136 ) 4
A TE H 4
PNE-S:S s = NE Y &[0 Fiisacsii g a4
YAy i o= [ s
STAL R 83
B EY S BPRES 501 8 )
FRAEFERAEEE S o8 e AL
SRS A 216
Tk R SRR 77 1
HAh 45
N 2422 10 12

183




, PR ARG
L RER 2B SIE, BEHE
BE FiTEa%k
BEEFLEFEIFLS
S RET T B EERE T 374 7
BhE SR SR B
gt EE FE (40 ERR
FEWR & tZ8, (55, 378
R, HanEE )
W T T/ KEEHEE FES
MBS LB AT 6
(ST =l T S Sy s
EEMGTE T
BETEREELTE L 250 E 49 1
ERTE L RERFEE S FT 978 3
ANZE NG EL NEEREFL 98 1
REIFE, FT 9
STUEEE T 174 2
EFEIEE S EAL 320 5
R EE S EE 930
TR 14
ik BE MEERE TS T 81 2
Hh 88 1
AN E 3499 19 3
X8,/ BETL
e E S HaE 1103 1
BYMEYE S NELCE S
SR B EFEIE Y E 694 17
ANNERE &
B fir R 123

184




. PR AR HAEHAR
W w AN B BHl% B
XE/BEIL (&)
BEAER/ THLELE 912 37 13
MRITH X & LRSS B 4929 235 14
GRS B 206
R ( ASEHRIE ) 475 6
IR EE S EBESIRIER 160 3
SHPx BN (IR ) 1745 52 18
TR RN 2574 99 2
ERl T e 46 2
i BE NEENREYE AT 102
ik 2 B ] A 160 8
Hth 113
N 13351 460 47
FhE HARERRER
TBRE ETFE 90
WMAZEEE (5% 429
HAf 65
N E 584
4 19856 489 62

185




Jii$iiE S

% 3 NEEF AR
HEE T8k X8 BRIETLR
F ¥ =P =PAl
REEHE S EHREARR REBE MK
fiizz ] 1 3
BA Tt Rz S G 26 85
& 5t 27 88

186




P &K/ ’%Zi/ X8/ W&/ .

HEAR g B4k BRETH FLAFRRAR
Riz2 /2 H] 12 23 306 0 341
TRATHE R ZE 2= s R 79 238 1811 38 2166
v 91 261 2117 38 2507

187




P e BE/ X8/ g P

HEABH g Bk BRIETE FHAMIRER
Riz2 /2 H] - 5 12 1 18
AT+ Befinize S 6 - 18 2 26
& B 6 5 30 3 44

188




P @?&é ’%Zi/ X8/ WE .

HEABH AT B4k BRE 4K FARRER
AT 7 24 222 5 258
HRAT 1 R fi2e 2 i (R 35 72 1154 19 1280
st 42 96 1376 24 1538

189




P @?&é ’%Zi/ X8/ WE .

HEABH AT B8k BRE 4K FARRER
Riz2 /2 H] 1 3 51 4 59
AT 11 B fiize SE g 2 1 533 1 537
st 3 4 584 5 596

190




B sam | weea | sgwe | %
fiizz /.~ H] - 8 14
FERAT L S R 2 S - 48 48
& et - 56 62

191




e Y
# 9 BB VHER

iR (FUBRRBET)

B B
. KERHE, N
18- 25 26 - 30 31-35 36 - 40 41 - 49 5 {3
SORME | e | @

HERERR TS B 1737 418 161 10248 12564
BEYPEEEH T (RERE) 48 2 80 130

HEHRIE S 172 EmE A B 210 124 3 1200 1537
SR A B PR E 2 53 14 69
WS AT HOEE IR T 14 29 33 15 91
RE T 4 9 5 - - 18
R T E 2 10 8 2 29
W e (BRI 48 41 92 33 25 236 475
R ARIRER EISERER 4 22 7 9 155 197

LA SEN IR (B 17 52 75 164 13 13 1420 1754

192




SEEER (HBARERIEL)
B B
18- 25 26 - 30 31-35 36 - 40 41 - 49 50 EBL_E RAEHH, e 3
TEHEE
il il 53 235 622 250 201 13 1200 2574
Gl | - - 15 - - - 31 46
ik BE NRENRE S AT 5 22 13 4 - - 58 102
i 20t B ] A - - - - 44 58 58 160
4 3t 1886 1108 1118 526 291 109 14701 19739

193




i3S
e TRV
#9.1: EEVEER

SEEER (REBERREREL)
" KESRHA
18- 25 26 - 30 31-35 36 - 40 41 - 49 50 =L Pge 48 3
HERERR TS B 1737 418 161 10248 12564
EYEEEHI AT OREARES) 48 80 130
Mgk B 172 e AN B 210 124 1200 1537
SR AN B H PRSI & 2 53 14 69
Wit T E HIEIR AT 14 29 33 15 91
REIEE 4 9 5 - 18
R T E 2 10 8 2 29
R IRERER S ESIERIER 9 3 25 37
a8 =t 1759 786 348 7 11568 14468

194




i3S
PP« AT e e SRR
* 9.2 EEVHER

SEHERE (HEAREREL)

o KERHE,
18- 25 26 - 30 31-35 36 - 40 41 - 49 50 B . b X
BUE | e | G
EESCRDNE RN (SRR 48 - 41 92 33 25 236 475
AR ER S EISERIEE 4 13 4 9 - - 130 160
ExEE RN (R ) 17 52 75 164 13 13 1420 1754
FeERAER 53 235 622 250 201 13 1200 2574
i A - - 15 - - - 31 46
ik BY NIRRT E T (T 5 22 13 4 - - 58 102
i 20 E - - - - 44 58 58 160
o 127 322 770 519 201 109 3133 5271

195



TREESE Bl
R10: EREEHERE

okt (REBA | W (pmmex -
(WEEBE) RF | BLBrmst |Eocit PR OB - SeEn =g pagiecd @ it
SYERE A  MESRERE) :
W W
| EE | | ER | me "E e "E e | EE | mm | ER | mm | ER
®E | A% | ®E | A® | ®E A% ®H RE WE | A% | BE | A% | ®E | A%
e e T I
TR 5 A T 1 1 28 31 15 16 22 22 6 8 72 78
N RIS ) IR 1 1 6 6 1 1 5 8 13 16
ANFERIHE RS N HLRE A 6 6 1 1 2 9 9 16
BT TR T ST
BRI T 2 2 18 28 5 19 5 144 30 103
TS WS T
NN 4 5 129 190 30 92 77 108 43 105 283 500
HAfR4aEs /arstf 2 2 62 82 22 24 35 35 29 81 150 224
RH SRR T AR 13 13 125 167 55 169 56 162 51 88 300 599
G SR S
TR T A 14 14 42 7 23 31 6 7 19 58 104 189
N N RIS
IR 2 2 28 41 2 2 4 13 4 35 40 93
ERfhAsAs: ) 43 48 14 27 2 2 20 44 79 121
ﬁ;%ijﬁ;i;§%§?¥ﬁ 130 211 55 123 193 263 26 105 404 702
RIFETDREEE /7 RGN/

L eyieaceii] 13 26 58 122 23 27 21 45 115 220

196




Wkt (MR

EI2fr (B2 -

B (IEL -

Comimi) wF| mhspwe |SeR BRER ) vE - msees | w=zen ki @ 3
B SHEREE ) s RESHEEE)
] BE ] 1BE ] B e 1BE ] 1BE W 1BE ] BE
wE AE ®E AE ®E AN ®E AE ®E AE “E AE ®E AE
&m HE ARG (B
ik R R 5 10 5 15 26 26 19 26 55 77
HoAth 22 103 2 10 5 683 29 796
N Bt 39 40 657 1028 288 652 444 665 255 1439 1683 3824
B BTRS

HEE(E BENEES
TR L R B S T AT 34 134 33 92 80 182 18 97 165 505
[t Tn gt i
@R ES EE (0 BER S
FEUE 178518 (ERE/ 23 59 105 171 121 148 63 168 312 546
ElE )
B T S S
WS L B
e 15 %0 2 8 2 e s 499 49 %87
HEERIGIE /LT
BT HRIRIEE EE B MR 7 18 10 33 6 10 4 156 27 27
EBRTE S FE RS EE S 20 58 19 83 189 669 73 168 301 978
NI/ SR AR (T 1 1 22 43 29 52 9 14 24 88 85 198
RETE (T 2 5 6 16 1 1 9 22
SILEEE S FAE 7 30 27 98 32 102 10 56 76 286
e T 9 14 91 169 86 136 34 69 220 388
HEEYE AT 5 5 68 142 311 429 265 381 649 957
S E 5 7 4 8 1 3 1 40 11 58

197




EI2fr (B2 -

ToEbt (RSB T o e . | BT (PHZEHA N
Comimi) wF| mhspwe |SeR BRER ) vE - msees | w=zen ki @
SHERE = :  RESHERE) *
B [:-9)

i &R s &R s ER i &R i &R i &R i &R

®BHE AB BHE A ®E A ®HEH A ®E A ®HE N 4 ®E N 4
B EES (8D
Gk - R RERE EE T 5 29 18 34 6 18 29 81
it 6 7 17 82 7 20 13 789 43 898

N ost 1 1 155 410 443 1058 862 2122 515 2530 1976 6121
X B/ BMELE

G E, Ha 5 14 49 180 490 808 130 284 674 1286
S S VON: 54 -Vd
FE S Se=PE - =9 a=-Va:3 58V 2 10 33 91 99 504 54 364 188 969
ANEFHXE
FEhApez] 12 137 23 143 2 204 37 484
BEARE/MSEEEE 7 36 41 113 189 578 73 342 310 1069
SETHECSCREB R 1 1 1 2 2 3
AR B 1 1 4 1853 9 1910 1 8800 15 12564
EYESEIEE ORERE) 3 25 4 25 1 80 8 130
HEIHS B TT AR A\ B 1 96 3 16 13 225 1 1200 18 1537
SRR & PRSI A 1 1 6 11 10 57 17 69
RSB AL FULEIRE(E 1 1 4 20 1 55 2 15 18 91
HEEAE 1 4 1 4 2 10 4 18
S TE R A 2 6 7 16 9 22
AT R TR, R & 14 20 57 225 894 3306 25 25 341 1353 1331 4929
FR LR 2 10 86 194 2 2 90 206

198




EI2fr (B2 -

Wkt (BEEA g e e . | BT (PHZEHA N
Comimi) wF| mhspwe |SeR BRER ) vE - msees | w=zen ki ® s
SHERE S :  RESHERE) i
B =E)
HE 1= HAE (IS HE = e LIS HE LIS HE LIS HE =1
L] PN 4 L] PN 4 L] N 4 ®E AE L] AE L] AE L] ANE
XE/BET& (8
WS e (ABSiRmE) 14 18 72 287 49 170 135 475
LRI R EHRES 5 27 5 27 20 42 36 101 66 197
SHRRHFE (LR ) 1 24 92 1478 20 252 113 1754
AR 14 14 32 180 206 1940 69 440 321 2574
AR 1 3 8 40 1 3 10 46
ik~ R R AR S AT 1 8 2 10 13 51 15 33 31 102
it e 26 66 16 40 7 54 49 160
WA EIETAL R SR E LA 3 23 14 88 17 111
it 3 8 36 176 5 361 44 545
ot 54 233 278 2984 2325 12001 41 65 809 14058 3507 29341
g H AR
TTERLE & FTFA 3 3 19 58 51 54 10 94 83 209
WAEPEE SR 13 13 116 195 104 168 37 59 270 435
it 2 7 47 53 1 1 8 18 58 79
ot 3 3 34 78 214 302 105 169 55 171 411 723
1 40 41 869 1674 1043 4772 3845 15090 146 234 1634 18198 7577 40009

199




JiidiiE S
PO - 2R AT
R101: EEEEHEFEE

WOk (RSB Al e | m (mmEe -
COBHRBO) T | BLBURE |, S0 | 08 maveson | e=mem Pk @
SWEEE o  RESRERE) :
B W RESHERE)
e | EE | e | mE | mm ) e | EE e | mE | me | ER | me | EAR
BE | B | ®mE | A% | ®E A ®E A% | mE | Am | mE | Am | ®E | A%
@m W\ B
TR AT 16 16 1 1 17 17
AR SRR 3 3 1 3 4 6
ISR A S 2 2 1 2 3 4
%T%;ﬁ;%j[;ﬁ/?éﬂ—%*}E@E/ ; ] . \ . - , »
& o s =X

fﬁg%%é ;%ﬁ/ HES 34 46 2 59 36 105
= A7
WA TS 4L St 1 1 29 35 2 36 32 72
KR SRS b R AR 1 1 34 43 1 1 2 3 38 48
PR R e
AL H R g 81 1 22 18 53
AT, AT R
ST LT, 3ok A 15 1 ! 30 16 49
TR EREEHET 13 13 1 25 14 38
BE S EH BPNGS
S AT T ST 42 I ! ! 2 36 4 u

200




WOk (RSB Al e | m (mmEe -
(BB E | BB E Ui SOB - BETETR =g @
sxEEE BOROUR - RS - | e i
B W RESHERE)
wm | E2 wm | E2 tem BE tem ®a wE | EE e | EE e | EE
%H A% %H A% B A B A% %A A %A A %A A
@m EEABR (8D

A 4 4 ; .
HAth 21 101 2 10 1 640 24 751

ANk 2 2 235 393 5 15 16 992 258 1402

s REER

EEEE BETELS
FSER L ER S G (T 14 59 19 56 2 16 35 131
[ e e e E
GRS /T (0 FEIES
FEWE /75 S 14 40 22 4 2 87 38 168
GEH )
HIBEE S EE SOEEBES TS
MR R E(E
ORI AT AR TR 15 %0 29 8 ! 369 3 499 48 %81
EEMIGES EE
TR EIE ST ! 2 3 16 ! 150 ° 168
NI/ AT N AT 6 2 10 21 1 55 17 100
HEIEE S FE 1 2 3 11 4 13
ST EREE AT 5 10 18 70 1 1 2 31 26 112
B S T 7 10 12 53 1 5 20 68
TE RS T 5 5 12 16 1 3 1 3 19 27
TR 3 3 1 1 1 40 5 44
Hofir 6 7 13 78 1 5 1 720 21 810

N B 77 192 142 446 4 378 15 1606 238 2622

201




Bl (Bt -

Wk (BSE e EH (REZEHX - N
(UBEHBA) HE | BHBEHUL gy SO - BETER | B=EGm ok ® 5
s aE BB - mkEE 0 | RESKERE) BEEE
B W RESHERE)

i34 = e = e LIS e = A 1= HE LIS HE LIS

&H N 3 &H N 3 LS| AE LS| N 4 L] AE L] AE L] AE
XE/BIETER
R =W =] 1 1 9 62 24 60 1 60 35 183
BFHSCE NEHXE
BlE S iva=-Vg-¢ isd=-Ve s wd-Vd 1 3 5 24 16 48 1 200 23 275
ANSIEFHLE
FT AR 7 80 16 77 2 204 25 361
BE/ TSEEEE 2 8 13 69 19 70 1 10 35 157
Etiisc e EBIA 1 1 1 2 2 3
s ligd=] 1 1 4 1853 9 1910 1 8800 15 12564
EEEEI AT (IRERRE) 3 25 4 25 1 80 8 130
BE i 3= W Y 154 N = 1 9 3 16 13 225 1 1200 18 1537
RN S B EIREHEE 1 1 6 1 10 57 17 69
At B AL MIPHEIR EAE 1 1 4 20 11 55 2 15 18 91
HHE L 1 4 1 4 2 10 4 18
S ES R 2 6 7 16 9 22
LR IAREE R BRI 2 10 2 2 1 25 5 37
RIRENSIEIE NS =% 55 (5 g =] 3 23 14 88 17 111
Hitr 1 1 13 121 1 310 15 432

NSt 10 116 63 2204 161 2766 12 10904 246 15990
WE /HAMBER

FERLE s 5 A 1 1 7 20 15 17 2 81 25 119
WMAEPHEE M52 2 2 3 3 1 1 6 6
Hthr 1 5 7 8 1 1 9 14

202




Bl (Bt -

Wkt (RSBt AL (BT B (I - ,
CORLBE) RF1| BEBURAE |y OO | OB BEFEE | P=E ki @ 3
SHRERE 5  RESHERE) ‘
B W RESFHERE)
B | RR | MR | RR | MR | (BR | MM | BR | wW | BR | wmE | ER | mm | &R
WEH | AR | WEH | AW | BEH | A | BE | AK | BB | AM | BE | AM | BE | AM
/SR (80
Nk 1 1 8 25 24 27 4 4 3 82 40 139
& ot 2 2 323 702 218 2690 189 3171 4 4 46 13584 782 20153

203




JiidiiE S
POl - IRfTHE R 2 SR
R102: EEEEHFEE

B (B W BT | m pmE -
CEL2fr) ®E| BB E R - éé&ﬁ&% , | B ERTER h=Zrig e & &
SHEEE ) s KEEHEEE)
B HEEHEERE)
HE 1= HAE (IS HE = e LIS e = i3 = e =
L] PN 4 L] PN 4 L] N 3 &H AE ®E N 4 LS| N 4 LS| N 4
& HEASR
TR 5 e 1 1 12 15 15 16 22 22 5 7 55 61
NF Rl aas N IE R aess 1 1 3 3 1 1 4 5 9 10
NSRRI LRSS AR A 4 4 1 1 1 7 6 12
féhf* T~%$4E¥E§KWIE/ eSS 2 2 13 22 4 16 4 9 23 49
ﬁg%f;; é = 4 5 95 144 30 92 77 108 41 46 247 395
= P A7
HAFRANE: / erat 1 1 33 47 22 24 35 35 27 45 118 152
e 5o s nipgt gl 12 12 91 124 54 168 56 162 49 85 262 551
iif@g%ﬁ%g:i%%/ 14 14 25 48 23 31 6 7 18 36 86 136
EARIA= ASer 30 35 14 27 2 2 19 19 65 83
%Z%ijﬁ;i;g&ﬁﬁ - 88 137 54 122 193 263 24 69 359 591
OPREEE /SR 5K EERE

204




RIZfr (FI2L -

b (BE2a N = (FUZEAX - "
(HIEEBE) R | BLmArs L MEUs OB ERTESOR | h=Em REBA @
SHEEE BRIB BORR | ymegmen) s
B o= REEHEERE)
HE 1= HAE (IS HE = e LIS i = i3 = e =
L] PN 4 L] PN 4 L] N 3 &H AE ®E N 4 LS| N 4 LS| AE
& HEABK (8
EepzeniCisiil 9 22 58 122 23 27 21 45 111 216
g R Wt )i e 5 10 5 15 26 26 19 26 55 77
Fidth 1 2 4 43 5 45
NoOEF 37 38 422 635 283 637 444 665 239 447 1425 2422
BE /BKiTE&

BEEEE/ BELEES
TSRS T BRSE S 20 75 14 36 80 182 16 81 130 374
PSSR e R T
G EE S EE (A - FEAIRS
EdR, RS E 9 19 83 130 121 148 61 81 274 378
G HAE)
W TE T/ EBEETE S
WREIRTE EE /X (E/ 1 6 1 6
AR TR IR TS MR B s 4k
FERERGTEFE
BETEREETTE T/ 20 Ea 6 16 7 17 6 10 3 6 22 49
SRFR S B O EE S EE 20 58 19 83 189 669 73 168 301 978
N&E NS EE S NEERE 1 1 16 19 19 31 9 14 23 33 68 98
TEEE T 1 3 3 5 1 1 5 9
I EEEE 2 20 9 28 31 101 8 25 50 174
BHEETE T 2 4 79 116 86 136 33 64 200 320

205




RIZfr (FI2L -

b (BE2a N = (FUZEAX - "
(HIEEBE) R | BLmArs L ECUS OB ERTESOR | h=Em REBA @
SHEEE BRIB BORR | ymegmen) s
B REEHEERE)
HE 1= HAE (IS HE = e LIS i = i3 = e =
L] PN 4 L] PN 4 L] N 3 &H AE ®E N 4 LS| N 4 LS| AE
BE BitE& (8
EBEHEE S EE 56 126 310 426 264 378 630 930
Pagi=t 2 4 3 7 1 3 6 14
b R Wl ) = e e 5 29 18 34 6 18 29 81
it 4 4 6 15 12 69 22 88
ot 1 1 78 218 301 612 858 1744 500 924 1738 3499
XE/BIEETER

GrEtEsr e W a 4 13 40 118 466 748 129 224 639 1103
B8 ANEHXE
ElEEivd=Vg ¢ 3ivd=-Ve 54V 1 7 28 67 83 456 53 164 165 694
ANITERE LA
EfAge::] 5 57 7 66 12 123
BT THEAREIAT 5 28 28 44 170 508 72 332 275 912
AT A SRR, SR8 14 20 57 225 894 3306 25 25 341 1353 1331 4929
HEErE 2 10 86 194 2 2 20 206
YRR R (AR ) 14 18 72 287 49 170 135 475
LEAR R BHRES 5 27 3 17 18 40 35 76 61 160
SHERFHEE (R ) 1 24 92 1478 20 252 113 1754
e RER 14 14 32 180 206 1940 69 440 321 2574
FHEERT 1 3 8 40 1 3 10 46
ik~ R R A S AT 1 8 2 10 13 51 15 33 31 102
it e E 26 66 16 40 7 54 49 160

206




RIZfr (FI2L -

%Egi;}ifﬁmﬁ BrEpRy L éﬁéfﬁwg%ﬁ% , iééé%ﬁg th=E ity @ o
m o REFHEERE)
W ER W B8 M &R i B8 e &R s &R e &R
®E N ®E N ®E A B(H N ®E A BE A ®E A
NE/BETR ()
Hoft 2 7 23 55 4 51 29 113
N e 44 117 215 780 2164 9235 41 65 797 3154 3261 13351
B HALBRG
FEEE,E T TE 2 2 12 38 36 37 8 13 58 90
WAEPEE (SR 13 13 114 193 101 165 36 58 264 429
Hit 1 2 40 45 8 18 49 65
N st 2 2 26 53 190 275 101 165 52 89 371 584
& st 38 39 546 972 825 2082 3656 11919 142 230 1588 4614 6795 19856

207




K HEANBR - - - 20 182 208 992 1402

BE i ask - - 21 267 720 8 1606 2622

fifize /N E YE/IETER 1448 357 3116 159 6 - 10904 15990
M HAth AR 5 1 49 - 2 - 82 139

4t 1453 358 3186 446 910 216 13584 20153

g3 S ELEE A B4 - - 6 432 463 1024 497 2422

BE Rt Eik - - 288 1219 700 281 1011 3499

FEITHE RIS | & BET4R 185 1990 5679 1114 410 285 3688 13351
e HMR, 22 178 187 25 62 21 89 584

- 207 2168 6160 2790 1635 1611 5285 19856

K HEANBR - - 6 452 645 1232 1489 3824

B il Bk 13 - 309 1486 1420 289 2604 6121

FrAFT8 XA/ BIETR 1633 2347 8795 1273 416 285 14592 29341
e HA R 27 179 236 25 64 21 171 723

4 1673 2526 9346 3236 2545 1827 18856 40009

208




W $8,000 | $8,001- | $10,001- | $15,001 - | $20,001 - | $30,001 - | $40,001 | F@EH ~ W s
HLLF | $10,000 | $15,000 | $20,000 | $30,000 | $40,000 | EHPAL |IE4EEE| ¢ ¢
&K HEABLK
TR 5 AR T - - - 17 12 10 30 9 78
PNE Y& |Eo SIS N A= o) e - - - - 1 1 9 5 16
NSRRI GERAEES N\ R A AC - - - - 2 3 10 1 16
BB AT B 24
== it - - - - 9 12 165 7 193
eSS Fae sl
ITESE K HE
e - - - 15 45 84 284 72 500
EBN S EHES
AT 4EES aatam - - - 27 31 28 92 46 224
Ay O SR A RS - - - 99 118 175 78 129 599
T P |
rhREEE . BRRE - - 13 17 25 43 69 22 189

AL T AR

209




W7 $8,000 | $8,001- | $10,001- | $15,001 - | $20,001 - | $30,001 - | $40,001 | FEEH ~ m
LT | $10,000 | $15,000 | $20,000 | $30,000 | $40,000 | ERPALE | iEsEfER | V¢ O
&K HEABLR (8)
A%@@@{A%?%%%@@/ ] ] ] ] 7 28 50 8 03
ANTTETEE IR /3l e 45 3
& ] Epak - - - 8 26 21 36 30 121
s EW S BERES i i
e A A S 58 e A 28 196 121 162 118 77 702
Loy st - - - 43 82 53 3 39 220
ik B NAE R AR - - - 6 15 25 12 19 77
ot - - - - 5 31 720 40 796
INE - - 41 428 499 676 1676 504 3824
BE FinEHR
BEFL EFESLELS
MiGhES F1 ERSE A& T - 13 27 42 206 63 1 153 505

B SR R SEE B

210




W $8,000 | $8,001- | $10,001 - | $15,001 - | $20,001 - | $30,001 - | $40,001 | F@EH ~ m
HLLF | $10,000 | $15,000 | $20,000 | $30,000 | $40,000 | HPAL |IEsEEE| ¢ ¢
BE KitE%R (8)

GEMEEE A (A0 FEMIR
JEUTHR & %8 (SRS 38 159 236 22 1 90 546
GFETEE HANE)
MR EE T REEBTEE FL
HRERE T E  FE
eI 2 o3 873 13 10 %87
EERGEE F(L
BFEREHEITE TE AR E 2 16 32 155 3 9 217
EREE S EERESEE S EL 13 527 153 91 194 978
NZFE NSRS E A NFEEFRLFE L 29 39 32 63 35 198
REITE T 10 11 1 22
STRI L/ AT 31 61 131 3 60 286
EHEEEE T 39 42 68 160 2 77 388
I LA S AT 26 29 385 116 58 343 957

211




W $8,000 | $8,001- | $10,001- | $15,001- | $20,001 - | $30,001 - | $40,001 | RiEF,~ W s
LU | $10,000 | $15000 | $20,000 | $30,000 | $40,000 | BB L |IE4EIEZ
BE KigE% (8)
Variin= - - 3 50 2 2 - 1 58
Gk - RE RN EE AT - - 5 40 13 12 - 11 81
HAth - - - 732 83 10 1 72 898
N E - 91 733 1777 1176 1263 19 1062 6121
X8/ BETE
ST E B E 13 44 566 278 58 - - 327 1286
BFEEE S NEHE S
Gl ISV - -1 a= Ve . 5=V - 121 363 270 7 4 - 204 969
ANITEIEH B
STRLCEE - 8 61 363 7 - - 45 484
B SRR T 26 38 481 177 62 7 - 278 1069
ST EBE - - - 2 1 - - - 3
IR & - - - 11057 1448 5 - 54 12564
EVHSEI AT (RE AR ) - - - 100 22 - - 8 130
HENRRE B TRIBEE A S - - 24 1485 11 - - 17 1537

212




$8,000

$8,001 -

$10,001 -

$15,001 -

$20,001 -

$30,001 -

$40,001

FEH

W ST | $10000 | $15000 | $20,000 | $30,000 | $40,000 | WML |fEapes | ® B
XE/BETE (E)

RN B & PRS2 - - 3 34 5 2 - 25 69
MR AT HiPEE IR AT - - 5 54 13 - - 19 91
RE|E(E - - 1 17 - - - - 18
B AT - - 4 10 6 - - 2 22
AT B G R BEESE B 24 348 1698 989 27 - - 1843 4929
wro b L& - 108 51 11 1 - - 35 206
WRCE i (ASERE ) - 13 62 167 21 - - 212 475
LI ARIRER EISERIER - 2 28 78 5 - - 84 197
AR EE RN (R ) - - 1196 80 292 - - 186 1754
FEIERAR 13 452 383 446 288 - - 992 2574
F e RER - - 28 - 12 - 3 3 46
ik B NMAERESE T AT - - 42 9 - - - 51 102

213




W $8,000 | $8,001- | $10,001- | $15,001 - | $20,001 - | $30,001 - | $40,001 | FiEFH,/ m
T | $10,000 | $15,000 | $20,000 | $30,000 | $40,000 | B E | IE4EfER
XE/BETEH (&)
Jite i B A - 31- 3 83 - - - 43 160
izE AEIETALR, BEEHE S A - - 54 37 6 - - 14 111
EW - 3 343 65 48 3 - 83 545
N 76 1168 5396 15812 2340 21 3 4525 29341
WE HAMRRR
TERLNE WE 175 - 5 40 36 98 7 - 23 209
AN AL = =5 89 229 19 1 - - - 97 435
HAh, - - 2 4 2 - - 71 79
N 89 234 61 41 100 7 - 191 723
e 165 1493 6231 18058 4115 1967 1698 6282 40009

214




e S
PP« B2 AE]

W $8,000 | $8,001- | $10,001- | $15,001 - | $20,001 - | $30,001 - | $40,001 | F@EH ~ W s
HLLF | $10,000 | $15,000 | $20,000 | $30,000 | $40,000 | EHPAL |IE&EEE| ¢ ¢
&K HEABLK
(ECsEipg=te x| - - - - 1 4 8 4 17
PNE Y& || Eo SIS N A= g e - - - - - - 6 - 6
INIERAGETARES N ILRE A E0 - - - - - - 3 1 4
BB AT B 24 a8
=l » - - - - - 3 140 1 144
eSS Pae sl
BTHESE EKHEHE
[ e - - - 1 - 5 94 5 105
EBAN S EHES
AT 4EES aatal - - - - 1 8 57 6 72
QP Akl TR A - - - - 7 19 16 6 48

215




B $8,000 $8,001 - | $10,001 - | $15,001 - | $20,001 - | $30,001 - | $40,001 | REH ~ g
=AY $10,000 $15,000 $20,000 $30,000 $40,000 =) BEEE | T H
G  E A B ()
B R AR R S
ErRaTEE T O ] ] ] ] 3 17 29 4 >3
DB N R S _ _ _ _ , . " ; "
TR
Gfhezicist - - - - - 7 29 2 38
e Y _ _ _ _
S AL S 7 R A > 33 59 14 111
e : : : : 1 3 : : 4
Hofth - - - - 3 31 712 5 751
7N § - - - 1 23 133 1194 51 1402
=
HE AT BT
PR (T Bl B S (T : : 1 1 74 23 1 21 131

B SR R SEE B

216




BT $8,000 | $8,001- | $10,001- | $15,001 - | $20,001 - | $30,001 - | $40,001 |>RiEgH ~ W s
BT | $10,000 | $15,000 | $20,000 | $30,000 | $40,000 | ERPIE |iEaER | P OF
BE KitE%R (8)

GEHEEE S FE (4 FER,
JEUSIRF& s (SR 10 131 13 1 13 168
GEtE, A )
W YE  F T/ REEHEEEFES
il = e X e
AR TR T AT AR T 16 63 873 13 16 %81
HERIGIE  FE
ETERREEEE (L 29T E 16 152 168
ANE ST ANEEFERSLE(E 25 13 58 4 100
REIFE T 2 11 13
STEFE  FAT 6 95 3 8 112
EHEEE S FE 3 54 2 9 68
TR EE AT 10 13 1 3 27
T E 41 2 1 44

217




BT $8,000 | $8,001- | $10,001- | $15,001- | $20,001- | $30,001 - | $40,001 | A, | 0 »
BT | $10,000 | $15,000 | $20,000 | $30,000 | $40,000 | EBAL |IELEIEE
BE KRR (8
HoAl 726 69 10 1 4 810
N E 1 850 541 1136 16 78 2622
X B/ BETER
g E, HahE 4 14 136 16 13 183
a2 54 VN 134V
FISRE BB B R E S 1 14 241 7 12 275
ANTTEIFE A
STfr o 8 12 306 7 28 361
A% SRR 48 43 29 4 33 157
gEtica EB A 2 1 3
ek & 11057 1448 5 54 12564
BEYPREEI A (R ) 100 22 8 130
EIRES 21T BEE A B 24 1485 11 17 1537
s A R PR A 3 34 5 2 25 69

218




W $8,000 | $8,001- | $10,001- | $15,001- | $20,001 - | $30,001 - | $40,001 | RiEF,~ W s
LA | $10,000 | $15,000 | $20,000 | $30,000 | $40,000 | EBAL | IE4EIEZ
XE/BETEH (&)
MR T TR A - - 5 54 13 - - 19 91
REE(E - - 1 17 - - - - 18
PR EE SRR - - 4 10 6 - - 2 22
RIS R EISHRER - - - 36 - - - 1 37
e A EIRTAL K BEERSE S A - - 54 37 6 - - 14 111
HAth - - 311 55 48 - - 18 432
N E - 13 490 13613 1619 11 - 244 15990
HE HAEREK
THME WEFITFE - - 5 21 87 2 - 4 119
WAEBEE M(EE 1 1 2 1 - - - 1 6
HoAthr - - 2 3 - - - 9 14
N E 1 1 9 25 87 2 - 14 139
4a 3 1 14 500 14489 2270 1282 1210 387 20153

219




W7 $8,000 | $8,001- | $10,001- | $15,001 - | $20,001 - | $30,001 - | $40,001 | F3EH ~ W s
LT | $10,000 | $15,000 | $20,000 | $30,000 | $40,000 | ERLALE |iEsEfEZ | V¢
&K HzEANBLR
TR 5 AR T - - - 17 11 6 22 5 61
N Rl SRR aEE: N &R aEES - - - - 1 1 3 5 10
INFEREGRERAEES A\ B AR - - - - 2 3 7 - 12
BT ER R B A m ) ) ] ] 9 9 . 6 19
=X v ps il
ITEE K HE
e - - - 14 45 79 190 67 395
EBN S EEESR
AT 4EES aatah - - - 27 30 20 35 40 152
Ay L SR A RS - - - 99 111 156 62 123 551

220




W $8,000 | $8,001- | $10,001- | $15,001 - | $20,001 - | $30,001 - | $40,001 | FEEH ~ m
HLLF | $10,000 | $15,000 | $20,000 | $30,000 | $40,000 | HPAL |IEsEEE| ¢ ¢
&K HEABLR (8)
iR e S
7 - - - 1 17 22 2 40 18 1
SRR TE [ 4 3 6 36
PGSt P NE YN & Shiscsii g ) ) ) ) 5 25 9 c "
NSTEJREAHE 3| SR 4k B
& ] ek - - - 8 26 14 7 28 83
=t V& S Y &S] T e
~ - - - 28 196 116 129 59 63 591
il S L e T A i
Loy st - - - 43 81 50 3 39 216
ik B NE R A K - - - 6 15 25 12 19 77
A - - - - 2 - 8 35 45
JN B - - 41 427 476 543 482 453 2422

221




B 1B

BRI iTEH

$8,000

BT

$8,001 -
$10,000

$10,001 -
$15,000

$15,001 -
$20,000

$30,000

$20,001 -

$30,001 -
$40,000

$40,001
=LA E

FEH
{EEIFE

L

W

=}

HEREEEEEHEES
SR T B E RS (T
i SAs iV ¢ Srilf b

13

26

31

132

40

132

374

Gt EE EE (A0 MR
fEUR 78 =8 (EHE
STHRHiEEE)

38

149

105

7

378

WHEE EESOEEHEE S EES
ek s EES

SR o A S LV i o i Far st
HRERIGLIE LE

BT EREEEE L RS A

16

16

49

¥R EEEEIRESEE LML

13

527

153

91

194

978

ANZEFISEEE NFEERE (L

REIEEE(E

29

14

19

31

98

222



B 7 $8,000 | $8,001- | $10,001- | $15,001 - | $20,001 - | $30,001 - | $40,001 |“REH, ~ g =
LA | $10,000 | $15,000 | $20,000 | $30,000 | $40,000 | ERLAL | fE&EEE
CLVE T EC )
ETHrE T E FAE : : 31 55 36 - - >2 e
BENTE T - 39 42 65 106 - - 68 320
R S AT - 26 29 375 103 57 - 340 930
baxiin=! - - 3 9 - 1 - 1 14
ik - R RIS E A : : 5 40 13 12 . 1 81
A - - - 6 14 - - 68 88
N F - 91 132 927 635 127 3 984 3499
XA/ BREL
Sy = P e )= 13 40 552 142 42 - - 314 1103
BEELE N
ISR B R LR . 120 349 29 : 4 : 192 694
AT B
ETfirfRa : : 4 57 : - : t 123
EHAFR S TEETT 26 38 433 134 33 3 - 245 912

223




W $8,000 | $8,001- | $10,001- | $15,001 - | $20,001 - | $30,001 - | $40,001 | RiEH,~ m
T | $10,000 | $15,000 | $20,000 | $30,000 | $40,000 | B E | IE4EfER

XE/BETEH (&)
WATHSCE ST N, =B & 24 348 1698 989 27 - - 1843 4929
S e - 108 51 11 1 - - 35 206
Bt HE (ABEhKE ) - 13 62 167 21 - - 212 475
ZH LRI R BRI R - 2 28 42 5 - - 83 160
G HFAEE D (TR ) - - 1196 80 292 - - 186 1754
Jik A RA 13 452 383 446 288 - - 992 2574
i e - - 28 - 12 - 3 3 46
ik - R AR T - - 42 9 - - - 51 102
it i ) - 31 3 83 - - - 43 160
HAr - 3 32 10 - 3 - 65 113

N 76 1155 4906 2199 721 10 3 4281 13351

224




W $8,000 | $8,001- | $10,001- | $15,001 - | $20,001 - | $30,001 - | $40,001 | FiEFH,/ W s
LT | $10,000 | $15,000 | $20,000 | $30,000 | $40,000 | ELALE | IE4BIEE
WE HAMRRR
TERNEWEFTFE - 5 35 15 11 5 - 19 90
WANEBEE (EE 88 228 17 - - - - 96 429
HAth, - - - 1 2 - - 62 65
N E 88 233 52 16 13 5 - 177 584
e 164 1479 5731 3569 1845 685 488 5895 19856

225




iigiis S
i (DI AHEE) HIfE

R " # | SBUT | Ry | isnir | 2RAT |1 mALT | mens |
SEe C Y= 163 211 31 2 - - 995 1402
B i a 159 820 30 - - - 1613 2622

fzE A X & EELER 393 4207 377 7 - - 11006 15990
R HAHRRAR 54 2 - - - - 83 139

- 769 5240 438 9 - - 13697 20153
S g C P-4 1692 169 4 227 - - 330 2422
Bl e 2461 149 73 - 286 - 530 3499

AT Rz =G |8 e T4 8907 1066 98 94 - 962 2224 13351
M AR AR 533 18 - - - - 33 584

4 = 13593 1402 175 321 286 962 3117 19856
HSEe C Y= 1855 380 35 229 - - 1325 3824
B R ak 2620 969 103 - 286 - 2143 6121

Fra PO XE /BT 9300 5273 475 101 - 962 13230 29341
i HAHRRAR 587 20 - - - - 116 723

o 14362 6642 613 330 286 962 16814 40009

226




F 3 B & = xR OE = & EEEES & E
K HEANBR - 395 1 1006 1402
B R Bk 40 964 1 1617 2622
fiize /2] B/ BIETHR 233 4837 3 10917 15990
Wi EAth AR 3 53 - 83 139
4 Bt 276 6249 5 13623 20153
LEE e e YN =T 304 849 124 1145 2422
B R ak 190 1568 125 1616 3499
AT R i 2 SE A (R B/ BIETR 1765 4871 227 6488 13351
MhE  EoAth B AR 39 208 2 335 584
4 Bt 2298 7496 478 9584 19856
G B |\ B4 304 1244 125 2151 3824
B R ak 230 2532 126 3233 6121
FrAFIE B EETAR 1998 9708 230 17405 29341
e HA AR 42 261 2 418 723
4 2574 13745 483 23207 40009

227




F 3 B & = xR OE = & EEEES & E

K HEANBR - 1 395 1006 1402

BE it Ek - 1 1004 1617 2622

LT XA/ BIELH - 3 5070 10917 15990
W HAREAR - - 56 83 139

&8 B - 5 6525 13623 20153

A e e YN =T 183 145 949 1145 2422

B R ak 148 53 1682 1616 3499

AT R i 2 SE A B B/ BIETR 620 315 5928 6488 13351
MhE  HoAth B AR 2 22 225 335 584

4 Bt 953 535 8784 9584 19856

AeLie- & Y= 183 146 1344 2151 3824

B R ak 148 54 2686 3233 6121

FrEFIH B EIET AR 620 318 10998 17405 29341
s HARRAR 2 22 281 418 723

4 953 540 15309 23207 40009

228




F 3 B & H OE xR OE = & EEEES & E
A e e YN =F1 396 - - 1006 1402
B R Bk 965 40 - 1617 2622
fiize /2] B/ BIETHR 4840 233 - 10917 15990
Wi EAth AR 53 3 - 83 139
g x 6254 276 - 13623 20153
LEE e YN =F 1 790 283 204 1145 2422
B R ak 1545 262 76 1616 3499
AT R i 2 SE A R B/ BIETR 4478 1677 708 6488 13351
PhE  HCAth AR 208 19 22 335 584
4 Bt 7021 2241 1010 9584 19856
L EE e YN =T 1186 283 204 2151 3824
B R ak 2510 302 76 3233 6121
A3 B EETAR 9318 1910 708 17405 29341
e HA AR 261 22 22 418 723
4 13275 2517 1010 23207 40009

229




il 3
PO - AT R A7 SRR
# 15 EEHMAEIHE

—— —H =H =A e A AH A A A +A +—H +=n | AEERS L w oy

(ABD W | A | MM | A | BE | 45 | B | R | B | WA | BE | A | BB | A | BE | E | B | R | e | A | Bm | mA | BE | A | BE | R | sm | A

b {:] =R b {:] =R b {:] =R b {:] =R b {:] =R b {:] =R b {:] =R b {:] =R b {:] =R b {:] =R b {:] =R b {:] =R b {:] =R b {:] =R

Jsgigs | 16 | 145 | 51 | 39 | 52 | 50 | 41 | 26 | 15 | 11 | 26 | 22 | 158 | 42 | 133 | 43 | 53 | 29 | 200 | 55 | 262 | 57 | 94 | 39 | 106 | 50 | 1216 | 42

1-9 |usgigse | 94 | 855 | 79 | 6L | 53 | 50 | 117 | 74 | 117 | 89 | 92 | 78 | 216 | 58 | 176 | 57 | 120 | 71 | 169 | 45 | 195 | 43 | 147 | 61 | 105 | 50 | 1689 | 58
@ s | 110 | 100 | 130 | 100 | 105 | 100 | 158 | 100 | 132 | 100 | 118 | 100 | 374 | 100 | 309 | 100 | 182 | 100 | 378 | 100 | 457 | 100 | 241 | 100 | 211 | 100 | 2905 | 100
Jsgigs | 11 | 224 | 29 | 35 | 26 | 42 | 11 | 37 | 3 | 25 | 6 | 35 | 37 | 38 | 39 | 53 | 5 | 20 | 16 | 48 | 6 | 27 | 43 | 38 | 28 | 56 | 260 | 39
10-49 |yt | 38 | 77.6 | 55 | 65 | 36 | 58 | 19 | 63 | 9 | 75 | 11 | 65 | 61 | 62 | 34 | 47 | 12 | 71 | 17 | 52 | 16 | 73 | 71 | 62 | 22 | 44 | 401 | 61
@ 3 49 | 100 | 84 | 100 | 62 | 100 | 30 | 100 | 12 | 1200 | 17 | 100 | 98 | 100 | 73 | 100 | 17 | 100 | 33 | 100 | 22 | 100 | 114 | 100 | 50 | 100 | 661 | 100
e | - | - |1 038 2 20| - | - - - -] 11w 1w 1w |- -] -] 113120 s8]1
50-99 |tuic | 1 | 100 | 6 | 200 | 8 | 8 | 2 | 10| 3 | 1200 | 3 | 100| 9 | 9% | 9 | 9% | 2 | 67 | 1 |10 | 1 | 100 | 7 | 8 | 4 | 80 | 56 | 88
@ 3 1 | 10| 3 | 100 120 |1200| 2 |10 | 3 | 1200 | 3 | 1200 | 10 | 100 | 10 | 200 | 3 | 1200 | 1 | 1200 | 1 | 100 | 8 | 100 | 5 | 100 | 64 | 100
Jsgigs | 1 | 25 | 2 | 29 | 3 | 4| 1 | 25 | 1 | 38| 1 |3 | 3 | 3 | 4 |4 | - | - |1 | 3|1 |100| 4 | 5| 2 |50 | 24|37

roo s | 3 | 75 5 | 71| 4 | 57| 3 | 15| 2 | 67| 2 |6 | 5 |6 | 5 |5 | 2 10| 2 |6 | - | - | 3|4 | 2 | 5 | 38 613
@ 3 4 |200| 7 | 200 7 | 1200| 4 |[120| 3 | 100 3 |100| 8 |10 | 9 | 1200 | 2 | 100 | 3 | 100 | 1 |100| 7 | 100 | 4 | 100 | 62 | 100
g |- | - | - - | - - - - - ] -1 3| 5 |4 4|50 40| -] -] 12|15 163

200- lusggrs | 5 | 200 3 | 100 | 1 |10 2 |00 | - | - | - | - | 2 |6 | 7 |s8| 4 |50 | 4|5 | - | - |3 |775| 1 5 |3]eé6
@ 3 5 (10| 3 |20 1 |20 2 |200| - | - | - | - | 3 |10 12 |10 8 |100| 8 10| - | - | 4 |10 2 | 10| 48 | 100
g | - | - |2 |so | - | - | - - - - -] -l 2!s| 2|55/ -] -2 w| -] -] -1 -]1]5]9]a4s

oo lwmmws | - | - | 2 | s0| 2 |1w00| - | - | - | - | -] <] 258|258/ | - |- | - | < | -] 2 w0| 1 |5]|1]:s
@ - - 40| 2 w0]| - - | - | - -] - 4 w0| 4 00| - -] 2 w0 -] - 2|10/ 2 |100]| 2 |100
Jsgies | 28 | 17 | 85 | 36 | 83 | 44 | 53 | 27 | 19 | 13 | 33 | 23 | 202 | 41 | 184 | 44 | 63 | 30 | 232 | 55 | 269 | 56 | 143 | 38 | 139 | 51 | 1533 | 41

st |dsmien | 141 | 83 | 150 | 64 | 104 | 56 | 143 | 73 | 131 | 87 | 108 | 77 | 295 | 59 | 233 | 56 | 149 | 70 | 193 | 45 | 212 | 44 | 233 | 62 | 135 | 49 | 2227 | 59
@ s | 160 | 100 | 235 | 100 | 187 | 100 | 196 | 100 | 150 | 100 | 141 | 100 | 497 | 100 | 417 | 100 | 212 | 100 | 425 | 100 | 481 | 100 | 376 | 100 | 274 | 100 | 3760 | 100

230




N IR hK
PR N wAEHYH 7 s ERAERY A {7
A 2 S R AR Y A 2 S R AR Y
\ (SENV 3 b ; (SENV 3 b
ERERBEANE s A B ERERBEANE s B
1-9 143 3809 132 1085
10 - 49 245 276 83 83
50 - 99 2 80 70
100 - 199 136 12 20 2
200 - 499 255 120
500 - 999 6 40 611 760
B 532 4137 1181 2120

231




i

= 17 A
i 3| A (AR AHEBH
1-9 30
10 - 49 33
50 - 99 9
fizE A 100 - 199 4
200 - 499 4
1000 =LA 3
- 83
1-9 1894
10 - 49 245
50 - 99 19
JRATH R 2 SR 100 - 199 10
200 - 499 11
500 - 999 3
& = 2182
1-9 1924
10 - 49 278
50 - 99 28
100 - 199 14
F A P
200 - 499 15
500 - 999 3
1000 5L 3
& w5 2265

232




- &\ BE/ X8/ N
R R B w2 A% | BMER | wpTe | 0 S
= S AH B A BRI oK S 3 8 13 24
TSR R 1 1
TAEEEERE
BHIEEAR 1 1 2
fh= BAEBHEISR, BRI A JTE TR 1 1 2
fizE N E]
JRE ML 3 ) 5
HAethhfi 2 N FiF
M5 A At 1 2 3 6
HAth 1 1
KA, AR 2 2 1 5
A 6 17 23 46
= S AH B BRI oK S 3 3 148 154
BRI R 1 65 66
TAEEEERE
BHIEEAIR 1 1 3 5
fh= EAHBHFISR, B R A STE R 16 16
MERITHE R
e e
AR S oL P, , \
HAthi 2 N FisF
M5 B oAt 3 3 54 60
HAth
KA, AR 75 132 163 370
2 82 140 452 674
= S AH B A ER AR S 6 11 161 178
TSR R 1 66 67
TAEERBER
EIHEAR 1 2 4 7
fh= EAEBHFISR, B R A STE R 1 17 18
FrA P
JRE ML 3 5 8
HAthhli 2 N FiF
M5 B oAt 4 5 57 66
HAth 1 1
KA FEEIEE 77 134 164 375
w EF 88 157 475 720

233




| *E/ | kAR .
= 4z
R = = AR | e i
Rizz /A E] 16 24 41 2 83
FRITHE R i Ze E 190 122 1707 163 2182
4 =t 206 146 1748 165 2265

234



< 20:
g % = N

SRR oo — A A okl Friad Nets @ &

W+ —(E A 399 918 136 - 1453

BT FR+—(EA 436 1281 139 - 1856
[Eparemd) 9.27% 39.54% 2.21% - 27.74%

wEFEA 137 637 1968 32 2774

BRI FAA—(EH 155 667 1982 48 2852
B4 13.14% 4.71% 0.71% 50.00% 2.81%

e )= 192 254 4618 4 5068

TG FR+—fEH 192 261 4722 4 5179
[ERaLEc) 0.00% 2.76% 2.25% 0.00% 2.19%

BE+—(E A 10 70 963 - 1043

EE =] FAR+{EH 10 70 963 - 1043
[ERaieeC) 0.00% 0.00% 0.00% - 0.00%

e S )= 738 1879 7685 36 10338

# 5 R+ @A 793 2279 7806 52 10930
[ERaEtC ] 7.45% 21.29% 1.57% 44.44% 5.73%

235



i

P8« fZEAE]
22 20.1:
e & &/ B8/ X8/ &/ w
O HEABR ESTII=EYe BRIETH HAIRER
wmEF @A 65 512 86 663
TR Fk+—@H 70 863 89 1022
ot 7.69% 68.55% 3.49% 54.15%
wE+ A 34 566 745 1345
BUERAE R+ MEA 36 570 761 1367
[ERexz et ) 5.88% 0.71% 2.15% 1.64%
wE+ @A 24 82 4279 4 4389
AR E N et () 24 82 4369 4 4479
HotE 0.00% 0.00% 2.10% 0.00% 2.05%
wE+ @A 873 873
e KA+ @A 873 873
[ERagEste) 0.00% 0.00%
BE+ A 123 1160 5983 4 7270
& 5t K+ {8 H 130 1515 6092 4 7741
TothsE 5.69% 30.60% 1.82% 0.00% 6.48%

236




2 20.2:

e & &/ B8/ X8/ &/ w
O HEABR ESTII=EYe BRIETH HAIRER
wmEF @A 334 406 50 790
EERT Fok+ {8 A 366 418 50 834
(SR see) 9.58% 2.96% 0.00% 5.57%
wE+ @A 103 71 1223 32 1429
HEERGE FA+ A 119 97 1221 48 1485
Bl e 15.53% 36.62% -0.16% 50.00% 3.92%
wEF @A 168 172 339 679
iR A+ MEH 168 179 353 700
L e 0.00% 4.07% 4.13% 3.09%
wE+ @A 10 70 90 170
= FAA (@ H 10 70 90 170
T4 EEEEh 0.00% 0.00% 0.00% 0.00%
wEF(EA 615 719 1702 32 3068
& &t KA+ —{EA 663 764 1714 48 3189
H 4y EEE) 7.80% 6.26% 0.71% 50.00% 3.94%

237




fREEE O —RNFEANTTHE

BEMBEER SN

. I 1 2 a T
& o8 2 6 8
KT 4 0 3 3
L L 1% 1 & OF 0 1 1
8 - % e T sk 2 8 10
I 05 I 4% 1 21 22
A IR A B AT 5 1 5 6
i fiE % fig A & 14 2 16
ENFEE 1 0 1
HEEREA 1 15 16
EEER 3 16 19
RNl N A i B U 1 1 2
HEHREE 78 222 300
B I 15 2 4 13 17
T 108 313 421

F—FE MZELE
FFIE ORITHE RMIERES A

238




fif % 8

2017-2021 4EJik s A e
FRF AT 7785 55 473

A5 HTA

BT A 1M %4 ) [Labour Market Analysis Approach » &7
FELMA] > ZWHIEEH — a] S T A P U B BB SR EOR - AT AR
MANTI S E RSN EHEE - NP oA - A& B8 80 oy B0 1F Ry 08
LB FENTARETEAL - FIE FEOAEE I S 4SO EE A A T REOK -

2. ikl F )y 2008 FACER AR EA > TEHRERAE Z  EIREE
"2l > BRUIGRIESETEE  ARERBEIIEEERIERT -
FHBBEEEEBERIAN 9 B2 08 - Bl A4 EEERHE
MHRREUE - RSB > BM A DIAE XL EEHINEN o 5 4
BEE 42 [EEEEE > HILT TG R EEEE - & "5 - kiE - 5
HhFE R HBEEE) - LR A IS E R A EIZ AR - 1S WA 5E
Mo BHREERTF - BEDE—  ZHEREMEBENRE  BEAER
FTHLBHT M - HREEMAVZTHGNE > HEWASAEN " 5K
77 4 [Principal Components] - 55 —{F [&Ee i &y " THET , > Fpkor & RME
EETLARET AL R AT

239



fi e 5 N\ ) HET

3. fic i SR HYS LB $E R IE AR T - A6 EE(FIRE N T - ] LLEIAT ki 56
I NTIFEK

1)  ERFEARGE [AIRCRA] (%)
2)  EABRRE ANE[VA]

3) (EAH#EBIZ [PCE]

4)  EBEWEYIEEE [RESVA]

5 EHEYEE [RSVOL]: K

6)  ABRNR#E4EFI 2 [EXP.INB]

4. £ Pl PR MEM T E KT ik o [Principal
Component Analysis] i b #it i & A5 73 B AN B HY F Rl 7y 3% DR 5
o BEERSEBREBESFERANFEREEN EESEL (JE
95% )  BCATULER FAARER R ARAY AN TIFE K « 48 " HEr ) PEE: > FAMIE
A T F ks iE | [Principal Component Regression] #7451 fE A -
AT B R N 7 /8 SR 0 B 7y 2 6175 58 1 1E T B9 A A Bf (& &EaR BRIy
R--FJ7{E/20.982 » [{FER4y98% AN JJFRKEALm] DL E —geat Al ks -

240



N7 A T A T HE 4

5 2017-2021 “FJi#lzsE N IR KA L=REAR E AR - il A5

114

TIMA

®1: ANTJHER

A AR AN e L TN - S5RERGIHY T

N N ~HI
e | EEAT | ERASER | maAnmw | TR
Bk (BELMATEHD | (ZZAFMTEHD) (EF>’
2014 38 619
HEEF
2016 40 009
HIEEF
2017 39 663 40 613 40 735
TR T (-0.9%*) (1.5%%) (1.8%*)
2018 39 909 41 155
TE S (0.6%**) (1.3%**)
2019 40 111 41637
TEHE = (0.5%**) (1.2%**)
2020 40 275 42 067
TE S (0.4%**) (1.0%**)
2021 40 409 42 448
TEHIE = (0.3%**) (0.9%**)
B 20165 EE ) ) R E R
o ARG R BRI S S

LMA - A W& ahTE
AFM HHER AR A
EF - EERTREE HOTEN

241




6. N L gk = M HEER T A S HAVEE SR o LMA BUR2017TE A2 L
FHEES > R R R E S G & 0 AFMBRIE R R SR LR A AR
FE & - LMARYEREZ 8 - H a7 BRI B R8T © AFM
WY TR G AR RE AT HA IR AN > 3% DUE N J7 S8 R i3 U HE BT H 1R HY

SRS - etk o e 2 THO RIS BL E 7 A B {18 A HERR A0SR SR E BRim 15

o EERIRBUR2017THE N F M ETHEY S -

IRVNDAE KL

2017 -2021 FEA SR

44,000

41,500 -

39,000 *

36,500

34,000

(FSUN

31,500

29,000 . S .

26,500

24,000 . . . . . . . . . . . . . . . . . . . . . . . . . .
1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

F4
¢ HEABC W ADHEOER A SEEEIEEEE O EERN

242



§ N uj‘% 9

GRELEEANE - A ERAREEAN ARG A  HRHE K -
Bian - (T E A E 5 H A &R A E BT B2H— KRR -

2. EHWEELEE > AR 5ARN - BERERaS - Ml
fife -

I $E BIEVE A

3. WEHURE o EMDTARIETA IR > (F A TS - FriDEs
DS T4 O A ZORLALRT » MIMEARA § B >+ HEFT LM B R S AT
IR -

4. R ANRFALELER » BlYarh > n>1-
2
Y, = Tt Y“-l(l_Anl Yo, (-AF+ .. 000000 n>1.. (1)
> 1=A)"
m=0
MO0<A<10

AERR - BT &R P IO B 2K -
IHE P B EL B K

o Ak A A R % DA IR EE B (Rl B 2 5

_R,+ R,,{-A) +R,, (@-Ay+ ...
- -2

2|

O ORO D ON>2......(3)

n

>

@-A)"

m=0

243



Bl o — KRRV —IHTEME (BT Y ner ) > DURFISRERGER ¢

Y'n+1 = ﬁn Vn ............ (4)
5. Yl B TR ST

' . . 2 _
V= Vet LA Yo oA Y, (A) #ee ©)

1-A)”

3
o

ZYIEHp > n>1
Bt > BEERF —RFAENE ZHFERE (B Y ) > BRI G ASH ¢

R (2) AT 5 H
Rn+1= Y_n+1
Yn
R (3) AT 5 H
2
§n+1: Rn+1+ Rn(l_AnZL +Rn—1 (1_A) + . u uRu u un>2
2 a-A)
m=0
PRI& T
Y'n+2 = Vn+l ﬁn+l

DIt SIHATEAE (BT Y'n+s » Yinear Yo ) > AJEHE LHMEFSH -

244



ur

A 51 488 Uk
6. EMEER/VE=H  WIRAIEREEIREEE - SEEBR=HEREK

AIATREAERREE > EHRE SR - EREBEP)RFE P IRE (Q) [FE
el (R/NME) - (EFHMATE Rkt - RN

P:n—i2(|Y3—Y'3|+|Y4—Y'4|+|Y5—Y'5|+ ..... +[Y, = Y))
Ry o B

Q:n—iz[(Yg—Y'3)2+(Y4—Y'4)2+(Y5—Y'5)2+ ..... +(Yn—Y'n)2]
Ry

BEAN o F5GE f T — I A A TR > TR AT R A REAE > DURC & R0y
THOHIMY & - JRal ) A SRR B TR E R MHB st BB (A A R s E Y
"HHE ) BUEMNESEE L ARTREEN T TREE, ) o SR HREAE -

7. itk > A FEMEERE  DIESHBERZEZ S gRESHRAR
(4 WS ~ PR RBURARES ) MIEAVE s - T ERIHG H R EAER
ik

K & F=§=1
M 48 2 ——p THHAIE R
>
HEME  — B HER e
=i
JHERETIREN &
0<A<1 ——

245



4 8

I FEOHDEAY (B RE AT
] £ 2 3 s B AR Y R
FATE R A BB

fe T EE TR R R PRI SLBIR B L E) - M
B S,

TR - H B R REES (RN
ATV S B

A E SR > DU SRB AR T 58S Bk
Bl H A R B R AT S R & S

246



	C - Appendix 8 - Projection 2017-2021_chi.pdf
	2017-2021年旅遊業人力推算
	採用人力市場分析法

	C - Appendix 2 - 2015-17 Tourism WP membership.pdf
	召集人
	小組成員

	C - Appendix 4 - Sample Selection Plan (2016).pdf
	Sheet1

	Table 1 = 1 - 2016 Tourism.pdf
	Table 1
	Table 1.1
	Table 1.2

	Table 2 = 1 - 2016 Tourism.pdf
	Table 2
	Table 2.1
	Table 2.2

	Table 3 = S1 - 2016 Tourism.pdf
	Table S1

	Table 4 = S7 - 2016 Tourism.pdf
	Table S7

	Table 5 = S8 - 2016 tourism.pdf
	Table S8 - No. of retire

	Table 6 = S2 - 2016 Tourism.pdf
	Table S2

	Table 7 = S3 - 2016 tourism.pdf
	Table S3

	Table 8 = S4 - 2016 tourism.pdf
	Table S4

	Table 9 = 4 - 2016 tourism.pdf
	Table 9
	Table 9.1
	Table 9.2

	Table 10 = 3 - 2016 tourism.pdf
	Table 10
	Table 10.1
	Table 10.2

	Table 11 = S9 - 2016 tourism.pdf
	s9

	Table 12 = 2 - 2016 tourism.pdf
	Table 12
	Table 12.1
	Table 12.2

	Table 13 = S10 - 2016 tourism.pdf
	s10

	Table 14 = S11 - 2016 tourism.pdf
	Table 14
	Table 14.1
	Table 14.2

	Table 15 = S15 -  2016 tourism.pdf
	Table 15

	Table 16 = S14 - 2016 tourism.pdf
	Table_S14

	Table 17 = 15 - 2016 tourism.pdf
	Table 15 - No. of companies

	Table 18 = S6 - 2016 toruism.pdf
	Table S6 - Reasons of difficult

	Table 19 = S5 - 2016 toursim.pdf
	Table S5 - Difficulties for rec

	Table 20 = S13 - 2016 tourism.pdf
	Overall
	Airline
	Travel

	Section IV -Tourism MPSR 2016-chi_vet 3 (from CSD).pdf
	額外訓練建議
	訓練人手建議
	按「人力市場分析法」推算
	2017至2021年訓練人手建議
	職級
	總計：

	經理及專業人員級的建議訓練途徑
	督導及技術員級的建議訓練途徑
	操作工及文員級的建議訓練途徑
	職業教育及訓練院校
	香港專業教育學院（柴灣及黃克競分校）旅遊業課程
	修業期
	全日制課程
	修業期
	全日制課程

	訓練會議／研討會
	未來調查

	Section III - Tourism MPS Report 2016-Sect III-3.12ix-3.33-chi_vet2 (from CSD) - v4.pdf
	對人力需求的影響
	調查結果
	各職級人力變化
	空缺額
	晉升模式
	僱員宜有訓練方式
	僱員宜有學歷
	2017年8月人力預測
	2017至2021年人力需求預測
	人力流失
	據LMA推算訓練需求
	旅遊業2017 – 2021年訓練需求預測 (LMA)                                        
	(假設各職級流失率為1% / 2%)

	Section III - Tourism MPS Report 2016-Sect III-3.1-3.12viii-chi_vet2 (from CSD) v4.pdf
	行業前景

	Section II -Tourism MPSR 2016-chi_vet1 - V2.pdf
	僱員人數
	空缺數目
	各職級空缺分布情況
	僱員人數
	過去12個月各職級內部晉升情況
	過去12月僱員流動情況
	過去12個月新聘僱員
	僱員宜有教育程度
	職級
	僱員月入幅度

	相關年資
	僱員月入幅度分布情況
	僱員訓練
	僱主對訓練方式的優次選擇
	優先次序
	夜間制
	日間兼讀制

	旺淡季業務人手安排
	導遊（入境）與領隊（出境）人數
	2.16 下表列出調查所得以全職及特約／兼職身分擔任導遊／領隊的資料（詳情見附錄6表16）。


	Section I -Tourism MPSR 2016-chi_vet 2 - V3.pdf
	1.11 調查所得人力數據，只涵蓋調查期間在受訪機構支薪的全職僱員。

	ExeSum -Tourism MPSR 2016-chi (from CSD) - V4.pdf
	引言
	行業前景

	旅遊業2017 – 2021年訓練需求預測 (LMA)  

	2. C-CONTENTS - List of tables in appendix 6 for report - for VTC Website.pdf
	頁　數

	2. 2016 MPS of tourism - contents C for report - for upload VTC Website.pdf
	頁　數
	段　數
	章　數
	頁　數
	附錄




