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2013 MANPOWER SURVEY REPORT
OF THE SECURITY SERVICES INDUSTRY

EXECUTIVE SUMMARY

Introduction

1. The Security Services Training Board of the Vocational Training Council was set
up by the HKSAR Government in 1998 to be responsible for determining the manpower
situation and training needs in the security services industry (SSI); and for recommending to
the VTC, employers and other interested parties measures to meet the demand for trained
personnel in the SSI.  The Training Board conducted its 8" manpower survey in July 2013
covering the 3 branches of the security services industry, namely, the Security Guarding
Services, the Armoured Transportation Services and the Security Systems Installation /
Maintenance / Repair / Design / Others.

2. Section | of this report will give an introduction to the survey including the
purpose, scope, methodology, analysis of the response and the manpower assessment
procedure. A summary of the survey findings is presented in Section Il, the conclusions
and recommendations of the Training Board are set out in Sections 111 and 1V respectively.

Industry Outlook

3. The manpower of the SSI has a steady growth with number of employees 110 437
in 2013 and 107 652 in 2011 contributing an increase of 2.6%. The number of vacancies
was surveyed as 1 977, which was close to the number of 1 971 in 2011. The figures revealed
that the industry still has a conservative attitude towards the business growth of the industry,
especially companies might take a straddle attitude towards competition of the industry as a
result of modest growth of the manpower.

4. With the introduction of the statutory minimum wage in 2011, the survey reveals
that the income distribution among all levels significantly shifted upward. The inclining
trend indicated that the working condition in terms of monetary rewards has improved. As a
result, employers preferred their employees to have more period of experience and education
level. These can be evidenced by the number of employers’ preferred 1 to 2 years of
experience at the security guard/technician level employees increased from 28.8% in 2011 to
49.4% in 2013 while the number of employers’ required security guard/technician level
employees to have secondary 5 or equivalent increased from 13.1% in 2011 to 28.3% in 2013.
It is expected that these inclining trends will continue.

5. The employers of the security services industry comes across difficulty in the
recruitment of staff, particularly at security guard level, mainly caused by general labour
shortage. The employers consider that this phenomenon will not be improved in a short
period of time.



6. The Chief Executive of HKSAR announced its Policy Address on 15 January
2014 that Government continued to step up its efforts to boost land supply in the short,
medium and long terms to address the housing needs. The Government will adopt a total of
470 000 new residential units as the new supply target in the coming ten years, with a 60:40
split between public and private housing. In addition, it is projected that the private sector
will, on average, produce about 13 600 flats each year in the next five years, an increase of
about 40% over the past five years in which only produced an average of about 9 680 flat
each year.

7. With the development of the Hong Kong-Zhuhai-Macao (HKZM) Bridge and the
26-km long Hong Kong Section of the Guangzhou-Shenzhen-Hong Kong Express Rail Link
(Express Rail Link, or XRL) runs from West Kowloon in Hong Kong to the boundary of
Hong Kong and Shenzhen, those infrastructures will enhance Hong Kong's role as the
southern gateway to the Mainland and significantly reduce transportation costs and time.

8. The new housing and infrastructure developments will create a large number of

employments. It facilitates the growth of security services industry as well as other
industries.

Manpower Situation

9. The survey reveals that during the survey period in June 2013, there were 110 437
employees engaged in the SSI, representing 2.9% of the 3.8 million working population in
Hong Kong. There was a 2.6% increase in general guarding compared to the figures of
2011. Out of the 110 437 employees, 104 079 employees employed by licensed Security
Companies, 5 600 by the Owners Corporations and 758 by the Supplementary Samples.
The data on the manpower, vacancies and forecast growth by job level are summarized as
follows:

Employers’
No. of No. of No. of Forecast of  Forecast No.
Employees Employees  Vacancies = Manpower of Posts in
Job Level in May 2011 inJune 2013 inJune 2013 _Growth June 2014
(a) (b) (c) (d) = (a)+(b)+(c).
(%)"
Managerial/ 2732 2 484 15 4 2 503
Professional (-9)
Supervisory 11 247 11 167 84 41 11 292
(-0.7)
Security Guard/ 93673 96 786 1878 110 98 774
Technician (3.3)
Total 107 652 110 437 1977 155 112 569
(2.6)"
# As percentage of increase in the number of employees as against 2011



Manpower Projection for 2014 to 2016

10. The Training Board has adopted the Labour Market Analysis (LMA) approach to
project the manpower of the industry in the next three years as follows:
Employers’ Forecast . Manpower Growth
Year Actual (at the time of the Projected as compared with
Manpower Manpower h
survey) previous year
2013 112 414
112 569 1165
2014f (0.1%)* 113 579 (19%)*
980
2015f 114 559 (0.9%)**
956
2016f 115 515 (0.8%)**

* As percentage increase of the actual manpower against 2013
**  As percentage increase of the projected manpower against the year before, i.e. 2014
and 2015 respectively

Turnover in the Past 12 Months

11. The Training Board observes that there is consistently a high turnover of security
services personnel in the past few years, with 16 020 employees leaving in the past 12
months. Of these employees, security guard / technician level has the highest turnover of 15
305 employees (or 15.8% of the number of posts) leaving and 12 615 joining with security
services related experience. Similar to the survey in 2011, many respondents reported that
the high turnover rate was reasoned by the long working hours.

Additional Manpower Requirements in June 2014

12. Based on the manpower growth projected by using the LMA approach and the
annual wastage, the Training Board anticipates an additional manpower requirement of 3 727
employees in 2014 for the SSI as follows:



Projected Additional

Manpower Manpower

Annual Growth for Requirement
Job Level Wastage June 2014 for June 2014
Managerial/Professional -1 27 26
Supervisory -127 118 -9
Security Guard/Technician 2 690 1020 3710
Total: 2 562 1165 3727
Provision of Training
13. Similar to the survey in 2011, the Survey reveals that employers had provided

only 1 092 in-house training places to their employees in the past 12 months, while 18 885
training places were sponsored by employers. It is shown that employers tend to outsource
their training to external providers. The estimated number of external training places
sponsored by employers in the next 12 months would drop 38.6% to 11 597. Among the 11
597 external training places, 1 708 (or 14.8%) will be the courses of Customer Service and 1
136 (or 9.8%) will be for First Aid training.

Recommendations

14. The Training Board estimates a total of 3 727 additional employees joining the
SSI in the next 12 months. As they are new to the industry, it is expected that there is
substantial training needs for these new entrants (particularly at the Security Guard level).
The Training Board also considers that courses under the Recognition Scheme of Security
Training Courses administered by the VTC can satisfy the demand for basic security training
while the Quality Assurance System introduced in 2004 can help ensure the standard and
quality of training courses under the Scheme.

15. Recognition Scheme training would be considered as the one of the popular
trainings in the next 12 months from the employers’ perspective. It indicated that the
Employers’ shared the same view of the Training Board in providing standard training for the
new entrants.

16. The training providers are recommended to offer more customer service, first aid,
soft skills and related skills upgrading training courses to meet the needs of the industry as
revealed from the survey findings.

17. The Training Board supports the development of a Qualifications Framework and is
with a view to promote the Continuing Professional Development Programme for Security
Services Industry to enhance its practitioners’ capabilities and competitiveness.

18. The Training Board in collaboration with the Hong Kong Police Force will
continue to organize Best Training Awards to encourage employers to provide more training
to their employees. In addition, the Board will also continue to organize trade tests for
security guards and explore trade tests for other categories of the security services personnel.



19. The Training Board will continue to explore new training courses that suit the
needs of the industry and will recommend those courses to the Employees Retraining Board
(ERB) for consideration.

20. The Training Board will continue to support conducting the manpower survey once
every two years to assess the manpower demand and supply in this industry.



SECTION I

INTRODUCTION

The Security Services Training Board

1.1 The Security Services Training Board of the Vocational Training Council (VTC) was set up in
1998 responsible for determining the manpower situation and training needs in the security services industry
(SSI); and for recommending to the VTC, employers and other interested parties measures to meet the
demand for trained personnel in the SSI.  The membership and terms of reference of the Training Board are
listed in Appendices 1 and 2 respectively.

Purpose of the Survey

1.2 The Training Board had conducted 7 manpower surveys in February 1999, May 2001, May 2003,
May 2005, May 2007, May 2009 and June 2011 respectively, and its gt survey in July 2013 with the
following objectives:

(i) To assess the manpower and training needs in the principal
jobs of the SSI;

(i)  To forecast the manpower growth of the SSI; and
(ilf)  To recommend measures to meet the training needs of and
manpower demand for employees at the managerial/

professional, the supervisory and the security
guard/technician levels.

Scope of the Survey

1.3 Similar to 2011, the 2013 Manpower Survey (the Survey) again covers 3 branches of the SSI,
namely, the Security Guarding Services, the Armoured Transportation Services and the Security Systems
Installation/ Maintenance/ Repair/ Design/ Others. Security Companies will be classified by the types of
licence they hold, as follows:



Branch Type of Branch of security services work

Category licence

1 I Security Guarding Services

2 I Armoured Transportation Services

3 I Security Systems Installation/
Maintenance/ Repair/ Design/ Others

4 I and Il Security Guarding Services and
Armoured Transportation Services

5 I and 11 Security Guarding Services and
Security Systems Installation/
Maintenance/Repair/Design/Others

6 [, Il and I11 Security Guarding Services,
Armoured Transportation Services and
Security Systems Installation/
Maintenance/ Repair/ Design/ Others

7 - Owners Corporations

8 - Supplementary Samples

1.4 As at May 2013, there were 949 Security Services Companies listed with the Security and

Guarding Services Industry Authority (SGSIA) and 9 664 Owners Corporations registered with the Land
Registry’. The Survey was conducted by adopting the stratified random sampling method, in which 393
licensed Security Services Companies and 140 Owners Corporations were selected. 196 out of the 393
Security Services Companies were with an employment size of 50 or above and the remaining 197 Security
Services Companies were with the size below 50.

15 In addition to Security Companies and Owners Corporations, 12 supplementary samples covering

public utility companies, major banks and hotels which directly employed security personnel were also
selected in this Survey. Altogether, a total of 545 questionnaires were dispatched.

Method of the Survey

1.6 With the support of the Census and Statistics Department (C&SD) in providing survey fieldwork
and technical support, the Survey for the SSI was successfully conducted in July 2013. The Survey was
tasked with the review of current situation in manpower and training in the SSI. Each of the sampled
Security Companies or Owners Corporations would be required to complete a questionnaire (Appendix 5)
in terms of the manpower and training needs for the SSI.

1.7 Employers were requested to classify their employees according to the job specifications based
on the duties of employees performed rather than the job titles they held in the organization. Before
fieldwork was carried out, a briefing session about the nature of different jobs and the structure of the
questionnaire was held for interviewing officers from the C&SD.

! Information being used in this Survey was provided by the Home Affairs Department.
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Analysis of the Response

1.8 Of the 545 samples, 332 respondents were successfully enumerated with the required information
collected (Appendix 6). These included 294 Security Companies, 29 Owners Corporations and 9
Supplementary Samples. The survey data obtained were statistically grossed up to yield a full-size
manpower situation of the SSI. Of the remaining 213 samples, 71 Security Companies had either
temporarily ceased operations, moved, not employed any technical manpower, unreachable, not yet start
operation or not been contactable through their registered addresses; while 111 Owners Corporations and 1
Supplementary Sample had, not engaged in the specific trade, unreachable, not employed any technical
manpower or could not be contacted. Only 28 Security Services Companies and 2 Supplementary Samples
had declined to respond. The effective response rate is 91.7%.

Manpower Assessment Procedure

1.9 The assessment procedure consisted essentially of the following three steps:
(i)  conduct manpower survey of the SSI to collect up-to-date
information on manpower situation, in particular its
distribution by job level;

(i) analyze the survey data with input from the SSI on
manpower plan and training needs; and

(iif) assess the manpower supply and demand of the SSI.

Presentation of Findings

1.10 A summary of the survey findings is presented in Section Il of the survey report.
The Training Board’s conclusions are set out in Section Ill and its recommendations are remarked in
Section V.

Definition of Terms

1.11 “Employees” refers to all full-time personnel who are directly paid by the company and who are
either at work or temporarily absent from work, namely, sick leave, maternity leave, annual leave, casual
leave or on strike.

1.12 ‘Wastage” refers to the difference between number of leavers who left the Security Services
Industry and number of recruits with Security Services related experience.

1.13 “Technical Certificates” refer to certificates of technical competence.



SECTION I

SUMMARY OF SURVEY FINDINGS

2.1 The following information was collected from the Survey:

(@  number of employees,

(b)  number of existing vacancies,

(c)  employers’ forecast of the manpower demand in June 2014,

(d)  number of employee turnover,

(e)  employers’ preferred education of employees,

(f)  employers’ preferred period of experience of employees, and

(@)  income distribution of employees.
2.2 Employers were further requested to provide information on the number of internal promotion,
recruitment difficulties, preferred vocational qualification, types of training provided to employees in the
past 12 months and planned for the next 12 months. A number of new questions on the 16 hours of training
prior to obtaining Security Personnel Permit and comments on refresher courses for renewal of Security

Personnel Permit and added since the 2011 manpower survey. The findings are summarized in the ensuing
paragraphs.

Number of Employees

2.3 The Survey reveals that during the survey period, there were 110 437 technical employees?
(hereinafter called “employees”). Out of these 110 437 employees, 104 079 were employed by the
Security Companies, 5 600 by the Owners Corporations and 758 by the Supplementary Samples. A
comparison of the number of employees in 2011 and 2013 is given in Table A. The distribution by job
level is shown in Figure 1.

2 Technical employees refer to those security services related personnel employed in the principal jobs at the time of the survey.

9



Table A: Comparison of the Number of Employees For 2011 and 2013

Employees
Branch
2011 2013

Security Guarding Services 79 525 83 626
Armoured Transportation Services 783 797
Security Systems Installation/
Maintenance/Repair/ 3240 3231
Design/Others
Security Guarding Services and Armoured Transportation

. 717 761
Services
Security Guarding Services and
Security Systems Installation/Maintenance/ 13242 13169
Repair/Design/Others
Security Guarding Services, Armoured Transportation
Services and
Security Systems Installation/Maintenance/ 2298 2495
Repair/Design/Others
Owners Corporations 7096 5600
Supplementary Samples 751 758
Total 107 652 110 437
(%) (2.6)*
*  As increase percentage of the total number of employees in the industry

Figure 1: Distribution of Employees by Job Level
Total: 110 437
Supervisory
Level
11 167 (10.1%)
Managerial/
Professional
Level
2 484* (2.3%)**

Security Guard/
Technician Level
96 786 (87.6%)

* Number of employees
**  As percentage of the number of employees in the industry
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2.4 The distribution of the total manpower by branch by principal job is shown in Table B.

Table B: Number of Employees by branch by Principal Job Level

Employees Employees Employees
of Security of Owners of Supplementary
Job Level Companies Corporations Samples Total
(%)* (%)* (%0)* (%)*
MANAGERIAL/PROFESSIONAL
LEVEL
Senior Management Staff 303 - 4 307
(12.2%) (0.2%) (12.4%)
Security Manager/Operations 1025 - 18 1043
Manager/Security Centre Controller (41.3%) (0.7%) (42%)
Security Consultant 83 - - 83
(3.3%) (3.3%)
Security System Project Manager 240 - - 240
(9.7%) (9.7%)
Security System Design/Installation/ 525 - 1 526
Maintenance Engineer (21.1%) (0.04%) (21.2%)
Security Training Manager 23 - - 23
(0.9%) (0.9%)
Other Security Services Related Manager 255 - 7 262
(10.3%) (0.3%) (10.5%)
Sub-total: 2 454 - 30 2 484
(98.8%) (1.2%) (100%)
SUPERVISORY LEVEL
Security Supervisor/Operations 9695 420 130 10 245
Supervisor/Security Centre (86.8%) (3.8%) (1.2%) (91.7%)
Supervisor/Technical Supervisor
Technical Support Staff 161 - 6 167
(1.4%) (0.05%) (1.5%)
Security Training Officer 59 - 2 61
(0.5%) (0.02%) (0.5%)
VIP Protection Officer / Private 35 - - 35
Body Guard (0.3%) (0.3%)
Other Security Services Related 655 - 4 659
Supervising Personnel (5.9%) (0.04%) (6%)
Sub-total: 10 605 420 142 11 167
(95%) (3.8%) (1.2%) (100%)
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Employees Employees Employees

of Security of Owners of Supplementary
Job Level Companies Corporations Samples Total
(%)* (%)* (%0)* (%)*
SECURITY GUARD/TECHNICIAN
LEVEL
Security Guard (less than 8 hour shifts) 1242 70 - 1312
(1.3%) (0.1%) (1.4%)
Security Guard (8 to 11 hour shifts) 35104 3430 573 39 107
(36.3%) (3.5%) (0.6%) (40.4%)
Security Guard (12 hour shifts) 48 676 1680 - 50 356
(50.3%) (1.7%) (52%)
Armed Guard 800 - - 800
(0.8%) (0.8%)
Security System Design Technician 203 - - 203
(0.2%) (0.2%)
Security Device Installation, Maintenance 2 600 - 2 2602
and /or Repairing Technician (2.7%) ) (2.7%)
Other Security Services Personnel 2 395 - 11 2 406
(2.5%) (0.01%) (2.5%)
Sub-total: 91 020 5180 586 96 786
(94%) (5.4%) (0.6%) (100%)
GRAND TOTAL: 104 079 5 600 758 110 437
(94.2%)** (5.1%)** (0.7%)** (100%)
* As percentage of the total number of employees at the same job level
** As percentage of the total number of employees in the industry
2.5 The distribution of manpower by branch by job level is shown in Figures 2, 3and 4. The

distribution of employees by types of security company licence is shown in Appendix 7.

Figure 2: Distribution of Employees of Security Companies by Job Level

Total : 104 079 Supervisory
Level
10 605 (10.2%)
Managerial/
Professional
Level
2 454 (2.3%)
Security Guard/
Technician Level
91 020*
(87.5%)**

* Number of employees
**  As percentage of the number of employees in this branch
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Figure 3: Distribution of Employees of Owners Corporations by Job Level

Total: 5600

Supervisory Level
420 (7.5%)

Security Guard/
Technician Level
5 180* (92.5%)**

* Number of employees
**  As percentage of the number of employees in this branch

Figure 4: Distribution of Employees of the Supplementary Samples by Job Level

Total: 758

Supervisory

Level
142 (18.7%)
Managerial/
Professional
Level
30(4%)
Security Guard/
Technician Level
586* (77.3%)**

* Number of employees
**  As percentage of the number of employees in this branch
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2.6 A comparison of the number of employees of Security Companies between 2011 and 2013 by
principal job is shown in Table C.

Table C: Comparison of Manpower of Security Companies
between 2011 and 2013 by Job Level by Principal Job

Manpower Manpower Growth in
Job Level in 2011 in 2013 Manpower
(%0)*
MANAGERIAL/PROFESSIONAL LEVEL
Senior Management Staff 384 303 -81
Security Manager/Operations Manager/Security Centre 973 1 025 52
Controller
Security Consultant 165 83 -82
Security System Project Manager 205 240 +35
Security System Design/Installation/Maintenance Engineer 685 525 -160
Security Training Manager 55 23 -32
Other Security Services Related Manager 193 255 62
Sub-total: 2660 2 454 206
(-7.7)
SUPERVISORY LEVEL
Security Supervisor/Operations Supervisor/Security Centre 9 695 9 695 -
Supervisor/Technical Supervisor
Technical Support Staff 405 161 -244
Security Training Officer 63 59 -4
VIP Protection officer/Private Body Guard - 35 35
Other Security Services Related Supervising Personnel 418 655 237
Sub-total: 10 581 10 605 o2
0.2)
SECURITY GUARD/TECHNICIAN LEVEL#
Security Guard 81 505 85 022 3 517
Armed Guard 689 800 111
Security System Design Technician 275 203 -72
Security Device Installation, Maintenance /or Reparing 2 592 2 600 8
Technician
Other Security Services Related Personnel with valid 1 503 2 395 892
Secuirty Personnel Permit
Sub-total: 86 564 91 020 4 456
(5.1)
GRAND TOTAL 99 805 104 079 4 274
(4.3)
* As percentage of the growth in the number of employees of security companies
# The principal jobs of “Technicians” were grouped together with the security guard level instead of the supervisory level

14



2.7 The comparison of manpower of Security Companies by job level between 2011 and 2013 is
illustrated in Figure 5 and Table D.

Figure 5: Comparison of Manpower of Security Companies
between 2011 and 2013 by Job Level

104 079
120000 91 020 (+4.3%)
(+5.1%) 99 805
100000 F
86 564
80000 f
60000 r
40000 F
e
20000 |- (-7.7%)** 10581 © 7
2 660
0 P L W S
Managerial/Professional Supervisory Security Total

Guard/Technician

2011 02013

* Number of employees at the job level
**  As percentage increase / decrease of the number of employees at the job level in 2013 as against 2011

Table D: Manpower Growth of Security Companies in 2013 by Job Level

No. of Employees No. of Employees

Job Level in May 2011 in June 2013 Growth

(%)*

Managerial/Professional 2 660 2 454 -206
(-7.7)

Supervisory 10 581 10 605 24
(+0.2)

Security Guard/Technician 86 564 91 020 4 456
(+5.1)

Total 99 805 104 079 4 274
(+4.3)

* As percentage increase / decrease of the number of employees at the job level in 2013 as against 2011
**  As percentage increase / decrease of the number of employees in the industry in 2013 as against 2011

15



2.8 The comparison of manpower of Owners Corporations by job level between 2011 and 2013 is
illustrated in Figure 6 and Table E.

Figure 6: Comparison of Manpower of Owners Corporations
between 2011 and 2013 by Job Level

8000

7 096
5 600
7000 6530 5180

(-21.1%)
6000 |

5000 f
4000
3000
2000 f

1000 f (-100%0)** 528
38

Managerial/Professional Supervisory Security Total

2011 0O2013

* Number of employees at the job level
**  As percentage increase / decrease of the number of employees at the job level in 2013 as against 2011

Table E: Manpower Growth of Owners Corporations in 2013 by Job Level

No. of Employees No. of Employees

Job Level in May 2011 in June 2013 Growth

(%)*

Managerial/Professional 38 - -38
(-100)

Supervisory 528 420 -108
(-20.5)

Security Guard/Technician 6 530 5 180 -1 350
(-20.7)

Total 7 096 5 600 -1 496
(-21.1)**

As percentage increase / decrease of the number of employees at the job level in 2013 as against 2011
**  As percentage increase / decrease of the number of employees in the industry in 2013 as against 2011

16
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Table F:  Number of Existing Vacancies by Principal Job

Job Level Number of Employees Number of Vacancies Number of Posts %)*
MANAGERIAL/PROFESSIONAL LEVEL

Senior Management Staff 307 - 307 -
Security Manager/Operations Manager/Security Centre Controller 1043 1 1044 0.1
Security Consultant 83 - 83 -
Security System Project Manager 240 - 240 -
Security System Design/Installation/ Maintenance Engineer 526 14 540 2.6
Security Training Manager 23 - 23 -
Other Security Services Related Manager 262 - 262 -
Sub-total: 2484 15 2499 0.6
SUPERVISORY LEVEL

Security Supervisor/Operations Supervisor/Security Centre Supervisor/Technical 10 245 75 10 320 7.3
Supervisor

Technical Support Staff 167 - 167 -
Security Training Officer 61 - 61 -
VIP Protection Officer/Private Body Guard 35 - 35 -
Other Security Services Related Supervising Personnel 659 9 668 14
Sub-total: 11 167 84 11 251 0.8
SECURITY GUARD/TECHNICIAN LEVEL

Security Guard (less than 8 hour shifts) 1312 55 1367 4.0
Security Guard (8 to 11 hour shifts) 39104 679 39 786 1.7
Security Guard (12 hour shifts) 50 356 951 51 307 19
Armed Guard 800 - 800 -
Security System Design Technician 203 - 203 -
Security Device Installation, Maintenance and /or Repairing Technician 2602 128 2730 4.7
Other Security Services Personnel 2 406 65 2471 2.6
Sub-total: 96 786 1878 98 664 1.9
GRAND TOTAL: 110 437 1977 112 414 (1.8)**
* As percentage of total number of posts at the same job level

** As percentage of total number of posts in the industry
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Employers’ Forecast Manpower Demand by June 2014

2.11

Employers forecast that there would be 112 569 posts by June 2014, an increase of

0.14% over the number of posts in June 2013 (as compared with 0.15% in May 2011).

There are total increases of 155 posts.

Broken down into the three technical job levels, the

respective increase were: the managerial level (4 posts, 0.16%), the supervisory level (41
posts, 0.36%), and the security guard/technician level (110 posts, 0.1%).
forecast manpower growth by June 2014 by job level is presented in Figure 9 and by
principal job in Table G.
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Figure 9: Employers’ Forecast of Security Services
Manpower Demand by June 2014 by Job Level

2499 (0.16%)*

2503 11251 (0.36%)

Employers’

112 569

112 414

98 774
(0.1%)

98 664

11 292

Managerial/Professional

Supervisory Security
Guard/Technician

Total

O No. of Posts in 2013

Employers' Forcast of Manpower in 2014

* As percentage increase in number of posts at the same job level in 2014 as against 2013
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Table G: Employers’ Forecast of Manpower Growth by Principal Job in 2014

Forecast of

Number of Manpower in Change

Job Level Posts in 2013 2014 %)*
MANAGERIAL/PROFESSIONAL LEVEL
Senior Management Staff 307 311 (1.3)
Security Manager/Operations Manager/Security Centre 1044 1045 0.1)
Controller
Security Consultant 83 83 )
Security System Project Manager 240 240 )
Security System Design/Installation/ Maintenance :
Engineer 540 539 (-0.2)
Security Training Manager 23 23 )
Other Security Services Related Manager 262 262 )
Sub-total: 2 499 2503 (0.16)**
SUPERVISORY LEVEL
Security Supervisor/Operations Supervisor/Security 10 320 10 365 (0.4)
Centre Supervisor/Technical Supervisor
Technical Support Staff 167 167 )
Security Training Officer 61 61 )
VIP Protection Officer/Private Body Guard 35 35 “)
Other Security Services Related Supervising Personnel 668 664 (-0.6)
Sub-total: 11 251 11292 (0.36)**
SECURITY GUARD/TECHNICIAN LEVEL
Security Guard (less than 8 hour shifts) 1367 1367 )
Security Guard (8 to 11 hour shifts) 39 786 39 856 (0.2)
Security Guard (12 hour shifts) 51 307 51 297 (-0.02)
Armed Guard 800 800 )
Security System Design Technician 203 205 (1)
Security Device Installation, Maintenance and /or 2730 2737 (0.3)
Repairing Technician
Other Security Services Personnel 2471 2512 (1.7)
Sub-total: 98 664 98 774 (0.1)**
GRAND TOTAL: 112 414 112 569 (0.14)"*

* As percentage increase / decrease of the number of posts at the same principal job level

** As percentage increase of the number of posts at the same job level

# As percentage increase / decrease of the total number of posts in the industry in 2014 against 2013

21



Internal Promotion in the Past 12 Months

2.12 The survey reveals that 0.4% employees were promoted from within the surveyed
sample establishments. Significant internal promotion could be found at supervisory level
in the Security Guarding Services. 286 employees from Guard/Technician level were
promoted to Supervisory level. The main reason for the higher internal promotion rate in
this branch was to retain employees in the industry. A summary of the promotion pattern by

branch by job level is shown in Table H.

Table H:  Number of Internal Promotions by Branch by Job Level

Managerial/ Supervisory
Branch Professional Level# Level®
Security Guarding Services 6 286
Armoured Transportation Services - -
Security Systems Installation/ Maintenance/ 2 19
Repair/ Design/ Others
Security Guarding/ Armoured Transportation i )
Services
Security Guarding/ Security Systems
Installation/ Maintenance/ Repair/ Design/ 26 113
Others
Security Guarding/ Armoured Transportation
Services/ Security Systems Installation/ 2 -
Maintenance/ Repair/ Design/ Others
Owners Corporations - -
Supplementary Samples 2 10
Total: 38 428

Number of employees promote from supervisory to managerial / professional Level

A Number of employees promote guard/technician to

supervisory Level
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Turnover in the Past 12 Months

2.13 Table I shows that the staff wastage rate in the past 12 months for Security
Companies was 2.3% while no staff wastage was found in managerial/professional and
supervisory levels. Such findings were mainly relied on data given by human resources
personnel of sampled companies and based on the assumption that the leavers might be
recruited by another security services companies. In this connection, the actual wastage rate
would be the difference between the number of leavers and the number of recruits with
security services related experience. By job level, the security guard/technician level faced
the highest wastage, with 15 305 employees leaving and 12 615 employees joining the

industry, representing a 2.8% of wastage at the same job level.

recruits in the past 12 months by branch by job level are shown in Appendix 9.

Details of the number of

Table I:  Wastage for the SSI by Sector by Job Level for the Past 12 Months

(i) Security Companies

No. of Recruits with

No. of No. of Security Services Wastage
Job Level Posts  Leavers Related experience (%)
Managerial/Professional 2 454 44 46 -2
(-0.1)*
Supervisory 10 605 654 722 -68
(-0.6)*
Security Guard/Technician 91 020 13 745 11 044 2 701
@)*
Total: 104 079 14 443 11 812 2 631
(%) (2.5)**
(i) Owners Corporations
No. of Recruits with
No. of No. of Security Services Wastage
Job Level Posts Leavers Related experience (%)
Managerial/Professional - - - -
Supervisory 420 - 70 -70
-(16.7)*
Security Guard/Technician 5 180 1 470 1 470 -
Total: 5 600 1 470 1 540 -70
(%) (-1.3)**

* As percentage of the number of posts at the same job level

**  As percentage of the number of posts in the same sector/industry
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(iii) Supplementary Samples
No. of Recruits with

No. of No. of Security Services Wastage
Job Level Posts  Leavers Related experience %
Managerial/Professional 30 1 - 1
(3.3)*
Supervisory 142 16 5 11
(7.7)*
Security Guard/Technician 586 90 101 -11
(-1.9)*
Total: 758 107 106 1
(%) (0.1)**
(iv) Total
No. of Recruits with
No. of No. of Security Services Wastage
Job Level Posts  Leavers Related experience %
Managerial/Professional 2 484 45 46 -1
(-0.04)*
Supervisory 11 167 670 797 -127
(-1.1)*
Security Guard/Technician 96 786 15 305 12 615 2 690
(2.8)*
Total: 110 437 16 020 13 458 2 562
(%) (2.3)**

* As percentage of the number of posts at the same job level
**  As percentage of the number of posts in the same sector/industry
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Recruitment Difficulties

2.14 The Survey reveals that there were 342 respondents (or 10.1%) had come across
difficulty in the recruitment of staff, particularly security guards. 558 (or 16.4%)
respondents had no difficulty in the recruitment of staff. Among the remaining 2 498 (or
73.5%) respondents, 2 442 respondents reported that they did not have any recruitment
exercises during the survey period and 56 respondents declined to respond. It was found in
the survey that the percentage recorded in unattractive salary (from 28.7% in 2011 to 26.2%
in 2013) experienced a slightly decrease while general labour shortage (from 9.9% in 2011 to
16.3% in 2013) and long working hours ( from 15.3% in 2011 to 18.4% in 2013) experienced
significantly increase. Reasons for recruitment difficulty for each job level are shown in
Table J. The type of difficulties encountered in recruitment in the past 12 months is set out
in Appendix 8.

Table J:  Comparison of the Reasons for Recruitment Difficulty by

Job Level
Reasons for Managerial/ | Supervisory* | Technician* | Security Total
Recruitment Professional* Guard*
Difficulty# 2011 | 2013 | 2011 | 2013 | 2011 | 2013 |2011| 2013 | 2011 | 2013
General Labour 02 | 04 | 09 2.2 48 | 47 |40 91 | 99 | 163
Shortage
Long Working Hours | - - 1.5 1.0 32 | 13 |10.6]16.1| 15.3 | 18.4
Tough Working - 0.1 | 09 0.1 01 | 04 |43 |36 | 53 | 42

Environment

Dangerous Working - - - - - - - - - -
Nature

Unattractive Salary 2 05 | 19 2.7 2 29 (22.8|20.2| 28.7 | 26.2

Low Status 0.1 - 0.2 - 02 | 05 (13|12 | 16 | 17

Lack of Candidates 15 0.5 1.8 2.2 6 59 [ 39| 36 | 131|122
with Relevant
Experience and
Training

Others 0.2 - 0.2 - 46 | 16 | 27| 25 | 76 | 3.7

Unspecified/ Refusal | 3.5 | 40 | 4.6 6.6 15 | 17 (88| 50 | 185|173

# Respondents may choose more than one reason
*  As percentage of the number of respondents with recruitment difficulty
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Employers’ Required Educational Level of Employees

2.15 The Survey shows that 63% employees at the managerial/professional level were
required to have University degree or above level of education. Meanwhile, 55.6% at the
Supervisory level were required to possess Secondary 5 or Diploma of Secondary Education
level of education, whereas 83.3% at the security guard/technician level to have Secondary 5
or Secondary level of Education. Comparisons of the required education between 2011 and
2013 Surveys by level are shown in Figures 10 to 12. A summary of the required education
of employees by principal job is presented in Table K. Details of the employers’ required
education level of employees by branch by principal job are shown in Appendix 10.

Figure 10 (i): Employers’ Preferred Education Level of Employees
at the Managerial/Professional Level in 2011

Total: 2 732 employees

Diploma/Higher

Higher Cert/Certificate or
Dip/Associate equivalent

Degree or equivalent 555 (20.3%)
845 (30.9%)

Other/Unspecified
210(7.7%)

Secondary 5 or
equivalent
150 (5.5%)

University Degree or
Above
928* (34%)**

Secondary education
or equivalent
38 (1.4%)

Maticaulation
6 (0.2%)

*  No. of employees
**  As percentage of the number of employees at the job level
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Figure 10 (ii): Employers’ Required Education Level of Employees
at the Managerial/Professional Level in 2013

Total: 2 484 employees

Dip/Higher
Certificate/Cert or Higher Dip/
equivalent Associate Degree or
University Degree or 466 (18.8%) Bgcéu(l\llg?g%
above
1567 (63%)
Other/Unspecified

53 (2.1%)

Secondary 5 or
equivalent
25 (1%)

Matriculation

DiploAfh(60)

Secondary Education
14* (0.6%)**

*  No. of employees
**  As percentage of the number of employees at the job level

Figure 11 (i): Employers’ Preferred Education Level of Employees
at the Supervisory Level in 2011

Total: 11 247 employees

Higher
Dip/Associate
Degree or equivalent
500 (4.5%)

Matriculation
1316 (11.7%)

Secondary education
or equivalent
2 426 (21.6%)

Others/Unspecified
447 (4%)

University Degree or
above
5% (0.04%)**

Diploma/Higher

Cert/Certificate or Seconfjary 5or
equivalent equivalent
2511 (22.3%) 4042 (35.9%)

*  No. of employees
**  As percentage of the number of employees at the job level
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Figure 11 (ii): Employers’ Required Education Level of Employees
at the Supervisory Level in 2013

Total: 11 167 employees

Primary education
or below
600 (5.4%)

Others/Unspecified
494 (4.4%) Diploma of

Secondary education
292 (2.6%)

Matriculation
280 (2.5%)
Secondary 1 -4

1323 (11.9%)
University Degree or

above
Dip/Higher 75 (0.7%)
Cert/Certificate or
equivalent Higher
2127 (19%) Dip/Associate
Degree or

Secondary 5 or
equivalent °
5 920* (53%)** (0.5%)

equivalent, 56

*  No. of employees
**  As percentage of the number of employees at the job level

Figure 12(i): Employers’ Preferred Education Level of Employees
at the Security Guard/Technician Level in 2011

Total: 93 673 employees

Secondary 5 or o Diploma/Higher
equivalent Others/Unspecified  cert/Certificate or

12 290 (13.1%) 3923 (4.2%) ;fgu(\gagt)
.070

Higher Dip/Associate
Degree or equivalent
43 (0.05%)

Primary education or
below
24 496 (26.2%)

University Degree or

Secondary education above

or equvialent 1()
52 180* (55.7%)**

*  No. of employees
**  As percentage of the number of employees at the job level
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Figure 12(ii): Employers’ Required Education Level of Employees
at the Security Guard/Technician Level in 2013

Total: 96 786 employees

Primary education or
below
10 386 (10.7%)

Others/Unspecified _
3 255 (3.4%) Diploma of
Secondary education

1262 (1.3%)

Dip/Higher
Secongjary 5or Cert/Certificate or
equivalent equivalent

27 441 (28.3%) 1149 (1.2%)

Matriculation
72 (0.07%)

HD/Associate
Degree or
equivalent, 59

Secondary 1 -4 (0.05%)

53 162* (54.9%)**

*  No. of employees
**  As percentage of the number of employees at the job level and may not add up to 100 due to rounding
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Table K: Employers’ Required Education of Employees by Level by Principal Job

University Higher Diploma/ Diploma/Higher  Matriculation Diploma of Secondary 5 Secondary Primary Others/ Total

Job Level Degree or  Associate Degree Cert/Certificate Secondary or equivalent 1-4or education  Unspecified
above or equivalent or equivalent Education equivalent or below

MANAGERIAL/PROFESSIONAL LEVEL
Senior Management Staff 183 51 48 - 7 2 - - 16 307
Security Manager/Operations Manager/Security Centre 607 127 236 24 7 23 - - 9 1 043
Controller
Security Consultant 80 3 - - - - - - - 83
Security System Project Manager 196 10 34 - - - - - - 240
Security System Design/Installation/ Maintenance 316 97 95 - - - - - 18 526
Engineer
Security Training Manager 13 9 1 - - - - - - 23
Other Security Services Related Manager 172 38 52 ) ) ) ) ) _ 262
Sub-total: 1 567 335 466 24 14 25 - - 53 2 484
(%)* (63) (13.5) (18.8) (1) (0.6) (1) - - (2.1) (100)#
SUPERVISORY LEVEL
Security Supervisor/Operations Supervisor/Security 55 2 1 649 253 213 5 683 1 323 600 467 10 245
Centre Supervisor/Technical Supervisor
Technical Support Staff 14 52 67 2 4 28 - - - 167
Security Training Officer 3 2 34 - - 14 - - 8 61
VIP Protection Officer/Private Body Guard - - - - 35 - - - - 35
Other Security Services Related Supervising Personnel 3 ) 377 o5 40 195 ) ) 19 659
Sub-total: 75 56 2 127 280 292 5 920 1 323 600 494 11 167
(%)* 0.7) (0.5) (19) (2.5) (2.6) (53) (11.9) (5.9 (4.9) (100)#
SECURITY GUARD/TECHNICIAN LEVEL
Security Guard (less than 8-hour shifts) i} i i} i 136 345 761 70 R 1312
Security Guard (8 to 11-hour shifts) - - - - 283 11 947 22 759 3 413 705 39 107
Security Guard (12-hour shifts) - - - - 597 11 959 29 026 6903 1871 50 356
Armed Guard - - - - - 535 94 - 171 800
Security System Design Technician - 7 95 - 5 70 - - 26 203
Security Device Installation, Maintenance and /or 28 917 39 233 1239 33 ; 113 2 602
Repairing Technician )
Other Security Services related Personnel with valid - 24 137 33 8 1 346 489 - 369 2 406
Security Personnel Permit
Sub-total: - 59 1 149 72 1 262 27 441 53 162 10 386 3 255 96 786
(%)* - (0.05) 1.2) (0.07) (1.3) (28.3) (54.9) (10.7) (3.4) (100)#
GRAND Total 1 642 450 3 742 376 1 568 33 386 54 485 10 986 3 802 110 437
(%6)** (1.5) (0.4) (3.4) (0.3) (1.4) (30.2) (49.3) (10) (3.4) (100)#

*  As percentage of the number of employees at the same job level

**As percentage of the total number of employees in the industry

# The percentage may not add up to 100 due to rounding



Employers’ Preferred Period of Experience of Employees

2.16 The survey reveals that 75.4% of the employees at the managerial/professional
level were preferred to have over 5 - 10 years of experience. 79% of the employees at the
supervisory level were preferred to have over 2 - 5 years of experience and 49.4% of the
employees at the security guard/technician level were preferred to have less than 1 to 2 years
of experience. Comparisons of the employers’ preferred period of experience of employees
between 2011 and 2013 by job level are shown in Figures 13 to 15. A summary of the
employers’ preferred experience of employees by principal job is presented in Table L.
Details of the employers’ preferred period of experience of employees by branch by principal
job are shown in Appendix 11.

Figure 13(i): Employers’ Preferred Period of Experience of Employees
at the Managerial/Professional Level in 2011

Total: 2 732 employees

Over 2to 5 Years
486 (17.8%)

Others/Unspecified
210 (7.7%)
Over 5to 10 Years
1 882 (68.9%)

Over 10 Years
154* (5.6%)**

* No. of employees
**  As percentage of the number of employees at the job level

Figure 13(ii): Employers’ Preferred Period of Experience of Employees
at the Managerial/Professional Level in 2013

Total: 2 484 employees

Over 10 Years
361 (14.5%)

Over 2 to 5 Years

Over 5 to 10 Years 195 (7.9%)

1 874* (75.4%)**

Others/Unspecified
53 (2.1%)

1to 2 Years
1()

* No. of employees
**  As percentage of the number of employees at the job level
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Figure 14(i): Employers’ Preferred Period of Experience of Employees
at the Supervisory Level in 2011

Total: 11 247 employees

1to 2 Years
974 (8.7%)

Others/ Unspecified
447 (4%)

Over 5to 10 Years

Over 2to 5 Years 370 (3.3%)
9 342* (83%)**
Over 10 years
114 (1%)

* No. of employees
**  As percentage of the number of employees at the job level

Figure 14(ii): Employers’ Preferred Period of Experience of Employees
at the Supervisory Level in 2013

Total: 11 167 employees

Over 5 to 10 years
924 (8.3%)

1to 2 Years
830 (7.4%)

Others/Unspecified
502 (4.5%)

Over 2to 5 Years
8 822* (79%)**

Over 10 years
89 (0.8%)

* No. of employees
**  As percentage of the number of employees at the job level
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Figure 15(i): Employers’ Preferred Period of Experience of Employees
at the Security Guard/Technician Level in 2011

Total: 93 673 employees

1to 2 Years
26 989 (28.8%)

Others/Unspecified
3923 (4.2%)

Over 2 to 5 Years
2 866 (3.1%)

Less than 1 Year
59 895* (63.9%)**

*  No. of employees
**  As percentage of the number of employees at the job level

Figure 15(ii): Employers’ Preferred Period of Experience of Employees
at the Security Guard/Technician Level in 2013

Total: 96 786 employees

Others/Unspecified
3 255 (3.4%)

Over 2to 5 Years
2 054 (2.1%)

Less than 1 year
43 692* (45.1%)**

Over 5to0 10 Years
3(-)

1to 2 Years
47 782 (49.4%)

*  No. of employees
**  As percentage of the number of employees at the job level
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Table L:  Employers’ Preferred Period of Experience of Employees by Principal Job

Less than 1-2 Over 2years Over5years  Over 10 Others/
Job Level 1 year years -5 years - 10 years years Unspecified Total
MANAGERIAL/PROFESSIONAL LEVEL
Senior Management Staff - - 1 130 160 16 307
Security Manager/Operations Manager/Security Centre Controller - 1 59 820 144 19 1043
Security Consultant - - - 80 3 - 83
Security System Project Manager - - 7 213 20 - 240
Security System Design/Installation/ Maintenance Engineer - - 126 360 22 18 526
Security Training Manager - - - 22 1 - 23
Other Security Services Related Manager - - 2 249 11 - 262
Sub-total: 1 195 1874 361 53 2484
(%)* - ) (7.9 (75.4) (14.5) (2.0) (100)#
SUPERVISORY LEVEL
Security Supervisor/Operations Supervisor/Security Centre - 756 8 026 901 89 473 10 245
Supervisor/Technical Supervisor
Technical Support Staff - 31 118 16 - 2 167
Security Training Officer - - 50 3 - 8 61
VIP Protection Officer/Private Body Guard - 35 - - - - 35
Other Security Services Related Supervising Personnel - 8 628 4 - 19 659
Sub-total: - 830 8822 924 89 502 11 167
(%)* - (7.43) (79.0) (8.3) (0.8) (4.5) (100)#
SECURITY GUARD/TECHNICIAN LEVEL
Security Guard(less than 8-hour shifts) 423 889 - - - - 1312
Security Guard(8 to 11-hour shifts) 20715 17 479 208 - - 705 39107
Security Guard(12-hour shift) 21 629 26 728 128 - - 1871 50 356
Armed Guard 66 563 - - - 171 800
Security System Design Technician 27 103 47 - - 26 203
Security Device Installation, Maintenance and /or Repairing 308 1239 939 3 - 113 2602
Technician
Other Security Services related Personnel with valid Security 524 781 732 - - 369 2 406
Personnel Permit
Sub-total: 43 692 47 782 2 054 3 - 3255 96 786
(%)* (45.1) (49.4) (2.1) (0.003) - (3.9) (100)*
GRAND Total 43 692 48 613 11071 2801 450 43 810 110 437
(%)** (39.6) (44.0) (10.0) (2.5) 0.4) (3.5) (100)*

*  As percentage of the number of employees at the same job level

# The percentage may not add up to 100 due to rounding

**

As percentage of the total number of employees in the industry



Employers’ Preferred VVocational Qualifications of Employees

2.17 The Survey reveals that most employers preferred their employees at the
managerial/professional level to have technical certificate qualifications. For supervisors and security
guards, most employers preferred their employees to have received security training under the Recognition
Scheme or to possess trade test certificates. For technicians, employers preferred them to have technical
certificates. Table M shows the employers’ preferred vocational qualifications of employees by job level.
Details of the employers’ preferred vocational qualifications by branch by job level are also presented in
Appendix 12.

Table M: Employers’ Preferred Vocational Qualification of Employees by Job Level

Number of Responding
Security Companies/ Job Level of Employees
Owners Corporations/
Supplementary
Samples Securit

Employers’ Preferred Manager | Supervisor | Technician Guardy
Vocational Qualifications
Qua_llfl_ed Member_ of major Security 108 12 0 i
Institutions/Associations
Certificate of Security Trainers Courses 38 27 4 -
Certificate of Trade Tests for Security
Guards of the Security Services Training 94 163 7 643
Board, VTC
Certificate of Security Guard Training
Course under the Recognition Scheme 141 553 21 2404
A Pass under the Scheme for Quality 7 13 ) 8
Assured In-House Training
Technical Certificate 170 93 379 -
Certificate of Skills Upgrading Scheme 2 5 15 2
Others - - - -
* Respondent may choose more than one vocational qualification
Income Distribution
2.18 The Survey shows that 1 074 employees (or 43.2%) at the managerial/ professional level were

in the income range of $20,001 - $30,000 (as compared with 36.2% in the income range of $20,001 to
$30,000 in 2011). For supervisory level, 3 157 employees (or 28.3%) were in the income range of
$15,001 to $20,000 in 2013 which is a significant increase as compared with 19.8% of the same income
range in 2011. For security guard/technician level, 40 917 employees (or 42.2%) received income in the
range of $10,001 to $15,000, an upward trend was recorded as compared with 2011 survey which 8 887
employees (or 9.5%) received income in this range. Moreover, attention should be drawn that majority
security guards who received income in the range of $10,001 to $15,000 were at the 8 to 11-hour shifts and
12-hour shifts of works. Table N and Figure 16 show the analysis of income distribution by principal job
level. Since this is not an income survey, the information obtained is for cross-reference only.
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Table N:

Income Distribution of Employees by Principal Job

Job Level $8.000 or $8,001- $10,001- $12,501 $15001-  $20,001-  $30,001-  $40,001-  $60,001-  $80,001 - Over Others/ Total
_ below $10,000  $12500 -15,000  $20,000 $30,000 $40,000 $60,000 $80,000 $100,000 100,000 Unspecified —
MANAGERIAL/PROFESSIONAL LEVEL
Senior Management Staff - - 1 - 7 57 49 71 32 5 3 82 307
Security Manager/Operations - - - 7 161 416 173 135 5 146 1043
Manager/Security Centre Controller
Security Consultant - - - - - 38 2 34 - - - 9 83
Security System Project Manager - - - - 52 88 52 17 2 - - 29 240
Security System Design/Installation/ - - - 21 48 257 50 49 1 1 - 99 526
Maintenance Engineer
Security Training Manager - - - - 2 6 14 - - - - 1 23
Other Security Services Related Manager - - 5 - 1 212 4 12 - - 28 262
Sub-total: - - 6 28 271 1074 344 318 40 6 3 394 2484
(%)* - - 0.2) (1.1) (10.9) (43.2) (13.9) (12.8) (1.6) 0.2) 0.1) (15.9) (100)#
SUPERVISORY LEVEL
Security Supervisor/Operations 1 28147 2059 2706 2701 511 67 - - - - 1926 10 245
Supervisor/Security Centre
Supervisor/Technical Supervisor
Technical Support Staff - - - 12 58 60 2 6 - - - 29 167
Security Training Officer - - - 1 11 45 - - - - - 4 61
VIP Protection Officer/Private Body Guard - - 35 - - - - - - - - - 35
Other Security Services Related Supervising - - 5 200 387 14 3 - - - - 50 659
Personnel
Sub-total: 128 147 2099 2919 3157 630 72 6 - - - 2009 11 167
(%)* 1.2) (1.3) (18.8) (26.1) (28.3) (5.6) (0.6) (0.05) - - - (18.0) (100)#
SECURITY GUARD/TECHNICIAN - -
LEVEL
Security Guard (less than 8-hour shifts) 236 297 389 - - - - - - - - 390 1312
Security Guard (8 to 11-hour shifts) 5774 17 860 11 452 2732 161 - - - - - - 1128 39107
Security Guard (12-hour shifts) - 24 315 12 088 10933 - - - - - - - 2823 50 356
Armed Guard - - 253 102 197 - - - - - - 445 800
Security System Design Technician - - 56 81 20 - - - - - - 46 203
Security Device Installation, Maintenance 1 198 734 731 316 19 - - - - - 603 2602
and /or Repairing Technician
Other Security Services related Personnel 36 407 1013 353 92 - - - - - - 505 2 406
with valid Security Personnel Permit
Sub-total: 6 047 43077 25985 14 932 786 19 - - - - - 5940 96 786
(%)* (6.2) (44.5) (26.8) (15.4) 0.8) (0.02) - - - - - (6.1) (100)#
GRAND Total 6175 43224 28 090 17 879 4212 1723 416 324 40 6 3 8343 110 437
(%)** (5.6) (39.1) (25.4) (16.2) (3.8) (1.6) 0.4) 0.3) (0.04) (0.01) ) (7.6) (100)#
* As percentage of the total number of employees at the same job level
** As percentage of the total number of employees in the industry

# The percentage may not add up to 100 due to rounding
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Figure 16(i):
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Figure 16(ii): Income Distribution of Employees by Job Level By Income
Range in 2011
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Training Places (In-house and External) Provided in the Past 12 months

2.19 The Survey reveals that in the past 12 months, employers had provided 19 977
training places (11 633 places in 2011) to their employees, including 18 885 places (10 390
places in 2011) sponsored by employers and 1 092 in-house training places (1 245 places in
2011). A notable increase (8 344 training places) in the provision of training (both in-house
training and training sponsored by employers) was found in the past 12 months from this
survey. In order of popularity, other skills (12 943 training places) was the top of list,
followed by Training Courses related to Security Systems (1 410 places) and Security Guard
Training Course under the Recognition Scheme (1 103 places). Figures 17(i) and (ii) show
the comparison on the number of in-house and external training places provided in the past
12 months between 2011 and 2013 Surveys, while Figure 17(iii) shows the external training
places by type sponsored by employers in the past 12 months and to be sponsored in the next
12 months. The number of training places provided in the past 12 months by type by job
level is illustrated in Table O. The types of course to be attended by employees in the next
12 months is shown in Table P and that to be sponsored by employers in the next 12 months
is presented in Table Q. Details of analysis by type by branch by job level are shown in
Appendix 13 - 16.
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Figure 17(i): Comparison on the Number of In-house Training Places Provided in the Past 12

Months between 2011 and 2013 Surveys
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Figure 17(ii): Comparison of the Number of External Training Places Sponsored by Employers in
the Past 12 Months between 2011 and 2013 Surveys
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Figure 17(iii): Comparison of the Number of External Training Places Sponsored by Employers in
the Past 12 Months and to be Sponsored in the Next 12 Months
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Table O:

Number of Training Places provided in the Past 12 Months By Type by Job Level

Managerial/Professiona

Job Level | Supervisory Technician Security Guard Total

In-house | SPonsored | o oo | SPONSored |, | Sponsored |, . .| Sponsored |, o Sponsored

Type of Courses Training by Training by Training by Training by Training by
Employers Employers Employers Employers Employers

Security Guard Training
Courses under the 1 3 11 29 - - 19 1040 31 1072
Recognition Scheme
Scheme for Quality Assured 9 i 8 i i i 16 i 26 i
In-house Training
Security Trainer Training 1 5 8 7 - - - - 9 12
Training Courses Related to |, 18 51 368 93 360 9 489 175 | 1235
Security Systems
Professional Knowledge 6 7 42 442 - 3 47 655 95 1107
Management and 16 28 29 565 2 - 1 62 48 655
Supervision
Specialist Security 8 12 11 38 2 i 10 70 31 120
Knowledge
Other Special Security 3 i 9 i i i 8 i 20 i
Knowledge
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Job Level Managerial/Professional Supervisory Technician Security Guard Total

Type of In-house Sporl;syored In-house Sporgi/ored In-house Spor;syored In-house Sporl;syored In-house Sportl)syored
Courses Training Employers Training Employers Training Employers Training Employers Training Employers
Language
(i) English 6 14 13 33 1 - 15 968 35 1015
(if) Putonghua 5 13 10 43 1 - 11 1020 27 1076
(iii) Cantonese 5 9 13 7 3 - 14 194 35 210
(iv) Others - - - - - - - - - -
Other Skills
(i) Fire Prevention 8 8 45 445 6 9 45 2482 104 2944
(if) First Aid 9 19 32 155 5 1 39 1624 85 1799
(iii) Health & Safety 18 11 39 494 21 59 37 1467 115 2031
(iv) Customer Service 21 18 38 316 23 16 49 2 468 131 2 818
(v) Soft Skills 9 3 29 61 24 10 29 1442 91 1516
(vi) Related Skills

Upgrading Scheme 5 7 8 50 8 113 6 1083 27 1253

Courses
(vii) Others - 1 3 6 3 15 1 - 7 22

Total: 145 176 399 3059 192 586 356 15 064 1092 18 885
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Table P:  Types of courses to be attended by employees in the next 12 months by Type by Job level

Security Device

Job Level Managerial/ Security System Installation,
Tvoe of Courses Profesgsional Supervisory Design Maintenance Security Guard Total
yp Technician and/or Repairing
Technician
Security Guard Training Courses under QAS for Recognition 10 13 ) ) 29 45
Scheme of Security Training Courses
Scheme for Quality Assured In-house Training 2 5 - - 12 19
Security Trainer Training 4 6 - - - 10
Training Courses Related to Security Systems 46 48 32 103 2 231
Management and Supervision 55 41 1 1 8 106
Professional Knowledge 25 31 1 1 36 94
Specialist Security Knowledge 4 17 - 1 14 36
Other Special Security Knowledge - 1 - - 2 3
Language
(i) English 11 18 9 9 16 63
(ii) Putonghua 15 21 - - 19 55
(iii) Cantonese 8 8 - - 20 36

(iv) Others
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Security Device

Job Level Manacerial/ Security System Installation,
ge Supervisory Design Maintenance Security Guard Total
Type of Courses Professional 2. L
Technician and/or Repairing
Technician
Other Skills
(i) Fire Prevention 14 31 - 1 32 78
(i) First Aid 12 28 3 4 26 73
(iii) Health & Safety 27 39 13 18 37 134
(iv) Customer Service 44 43 16 18 67 188
(v) Soft Skills 25 29 11 11 36 112
(vi) Related Skills Upgrading 3 5 4 7 6 25
(vii) Others - 3 - 7 - 10
Total: 305 387 90 181 355 1318




Table Q: Number of External Training Places to be Sponsored by Employers in the Next 12 Months By Type by Job Level

Ly

. Security Qevice
Type of Courses Job Level g/lr?)r;sgs?;a;{ Supervisory Seculg:z)s/igzsmm I\I/Inz:it:tléitzli%rg%a Security Guard Total
Technician and/or Repairing
Technician
Scheme of Security Traiming Coursss o T 16 : : 673 6
Security Trainer Training 4 5 - - - 9
Training Courses Related to Security Systems 43 360 42 317 10 772
Management and Supervision 56 552 - - 60 668
Professional Knowledge 12 455 1 9 405 882
Specialist Security Knowledge 9 27 - - 59 95
Other Special Security Knowledge - - - - - -
Language
(i) English 27 88 20 154 499 788
(ii) Putonghua 15 62 - - 635 712
(iii) Cantonese 1 3 - - 172 176
(iv) Others - - - - - -




1%

Security Device

Job Level Manacerial/ Security System Installation,
ge Supervisory Design Maintenance Security Guard Total
Type of Courses Professional 2. L
Technician and/or Repairing
Technician
Other Skills
(i) Fire Prevention 7 52 3 10 690 762
(ii) First Aid 40 199 23 164 710 1136
(iii) Health & Safety 31 221 23 196 526 997
(iv) Customer Service 41 284 23 163 1197 1708
(v) Soft Skills 23 105 23 160 811 1122
(vi) Related Skills Upgrading 36 85 28 160 740 1049
(vii) Others - 6 - 19 - 25
Total: 352 2520 186 1352 7187 11 597




Security Services Companies’ views on 16 hours of training prior to obtaining Security
Personnel Permit

2.20 The survey reveals that 421(48.6%) security services companies considered that
employees received the 16 hours of training prior to obtaining Security Personnel Permit was
enough while 62(7.2%) respondents expressed that the 16 hours of training was not enough.
Among those employers who felt the 16 hours of training was not sufficient, 29 (27.6%)
respondents indicated the preferred number of training hours was 24 hours, at the same time,
22 (20.9%) respondents preferred that the number of training hours could be increased to 32
hours. It is worthy to note that different branches have different prior training requirements.
Table R shows the security services companies’ views on the 16 hours of training prior to
obtaining Security Personnel Permit and Table S gives an account of the preferred number of
training hours if they considered their training was not enough.

Table R: Security Companies Employers’ Views on the 16 hours of
Training prior to obtaining Security Personnel Permit by
Branch
Not No Others/
Enough Enough | Comment |Unspecified Total
04\ * (VAL
(%) (%)* (%)* (%) (%)
Security Guarding Services 247(28.5) | 39(4.5) 114(13.2) 31(3.6) 431 (49.8)
Armoured Transportation Services 2(0.2) - - - 2 (0.2)
Security Systems Installation/
Maintenance/ Repair/ Design/ 143(16.5) | 17(2.0) 203(23.4) 11(1.3) 374 (13.1)
Others
Security Guarding/ Armoured
Transportation Services 4(0.5) i 3(0.3) i 708
Security Guarding/ Security
Systems Installation/ Maintenance/ 25(2.9) 6(0.7) 18(2.1) - 49 (5.7)
Repair/ Design/ Others
Security Guarding/ Armoured
Transportation Services/ Security
Systems Installation/ Maintenance/ - - 2(0.2) 1(0.1) 3 (0.3)
Repair/ Design/ Others
Total: 421(48.6) | 62(7.2) 340(39.2) 43(5.0) 866(100)

* As percentage of the total number of respondents
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Table S: Security Services Companies’ Preferences on the Number of
Training Hours
by Branch

Unspecified

24 hours | 32 hours Others |~ pefusal

Total

(%0)* (%0)* (%0)* (%0)*

(%0)*

Security Guarding

Services 23(21.9) 16(15.2) - 31(29.5) 70(66.7)

Armoured
Transportation Services

Security Systems
Installation/
Maintenance/ Repair/
Design/ Others

4(3.8) 3(2.9) | 10(9.5) |11(10.5) |28(26.7)

Security Guarding/
Armoured - - - - -
Transportation Services

Security Guarding/
Security Systems
Installation/ 2(1.9) 3(2.9) 1(0.95) - 6(5.7)
Maintenance/ Repair/
Design/ Others

Security Guarding/
Armoured
Transportation Services/
Security Systems - - - 1(0.95) 1(0.95)
Installation/
Maintenance/ Repair/
Design/ Others

Total: 29(27.6) | 22(20.9) |11(10.5) 43(41)  |105(100)

* As percentage of the total number of respondents
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Security Services Companies’ views on refresher courses before renew Security Personnel
Permit

2.21 At the time of survey, 306(35.3%) security services companies expressed that
refresher courses were not necessary when their staff had to renew their Security Personnel
Permit. 4.5% respondents considered that employees must attend refresher courses and
54.7% respondents preferred their employees to attend refresher courses upon the Security
Personnel Permit renewal. It is worthy to note that different branches have different training
requirements. Table T shows the security services companies’ views on the refresher

courses.
Table T: Security Services Companies’ views on the Refresher

Courses before Renew the Security Personnel Permit by

Branch

Pre-requisite | Preferred Not No Unspecified/ Total

Necessary | Comment Refusal
(%)* (%)* (%)* (%)* (%)* (%)*
Security Guarding Services 30(3.5) 134(15.5) | 149(17.2) 87(10) 31(3.6) 431(49.8)
,Sb\rmgured Transportation i 2(0.2) i i i 2(0.2)
ervices

Security Systems

Installation/ Maintenance/ 5(0.6) 63(7.3) | 142(16.4) | 153(17.7) 11(1.3) 374(43.2)
Repair/ Design/ Others

Security Guarding/
Armoured Transportation 1(0.1) 3(0.3) - 3(03) - 7(0.8)
Services

Security Guarding/ Security
Systems Installation/
Maintenance/ Repair/
Design/ Others

3(0.4) 10(1.2) | 15(17) | 21(2.4) - 49(5.7)

Security Guarding/
Armoured Transportation
Services/ Security Systems - 2(0.2) - - 10.1) 3(0.3)
Installation/ Maintenance/
Repair/ Design/ Others

Total: 39 (4.5) |214 (24.7)| 306 (35.3) | 264 (30.5) | 43(5.0) | 866(100)

*  As percentage of the total number of respondents
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SECTION Il

CONCLUSIONS

The Survey Findings

3.1 The survey findings were scrutinized by the Training Board.  After its
deliberation, the Training Board agreed that it was the fact-finding survey reflecting in
general the situation of the SSI at the time of survey. In June 2013, 110 437
technical/professional employees were engaged in the SSI, representing 2.9% of the 3.8
million working population in Hong Kong. There was 2.6% increase in general guarding
compared to 2011 manpower survey. The Training Board observes that the increase was
mainly due to the increased number of new buildings in the past 2 years, which caused a
steady growth in employees.

3.2 The Training Board notes that among the eight sectors of the industry, i) Security
Guarding Services, ii) Security Systems Installation/ Maintenance/ Repair/ Design/ Others, iii)
Security Guarding Services and Armoured Transportation Services, iv) Security Guarding
Services and Security Systems Installation/ Maintenance/Repair/Design/Others, v) Security
Guarding Services, Armoured Transportation Services and Security Systems Installation/
Maintenance/ Repair/ Design/ Others, and (vi) Supplementary Samples had experienced 5.9%,
9.1%,3%,0.5%, 8.9% and 3.4% increases in employees respectively, while (vii) Armoured
Transportation Services and (viii)Owners Corporations had experienced manpower decreases
of 4.2% and 14.6% in respectively.

Economic and Industry Outlook

3.3 The manpower of the SSI has a steady growth with number of employees 110 437
in 2013 and 107 652 in 2011 contributing an increase of 2.6%. The number of vacancies was
surveyed as 1 977, which was close to the number of 1 971 in 2011. The figures revealed that
the industry still has a conservative attitude towards the business growth of the industry,
especially companies might take a straddle attitude towards competition of the industry as a
result of modest growth of the manpower.

3.4 With the introduction of the statutory minimum wage in 2011, the survey reveals that the
income distribution among all levels significantly shifted upward. The inclining trend
indicated that the working condition in terms of monetary rewards has improved. As a result,
employers preferred their employees to have more period of experience and education level.
These can be proved by the number of employers’ preferred 1 to 2 years of experience at the
security guard/technician level employees increased from 28.8% in 2011 to 49.4% in 2013
while the number of employers’ required security guard/technician level employees to have
secondary 5 or equivalent increased from 13.1% in 2011 to 28.3% in 2013. It is expected that
these inclining trends will continue.

3.5 The employers of the security services industry comes across difficulty in the
recruitment of staff, particularly at security guard level employees, mainly caused by general
labour shortage. The employers consider that this phenomenon will not be improved in a
short period of time.
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3.6 The Chief Executive of HKSAR announced its Policy Address on 15 January
2014 that Government continued to step up its efforts to boost land supply in the short,
medium and long terms to address the housing needs. The Government will adopt a total of
470 000 new residential units as the new supply target in the coming ten years, with a 60:40
split between public and private housing. In addition, it is projected that the private sector
will, on average, produce about 13 600 flats each year in the next five years, an increase of
about 40% over the past five years in which only produced an average of about 9 680 flat
each year.

3.7 With the development of the Hong Kong-Zhuhai-Macao (HKZM) Bridge and the
26-km long Hong Kong Section of the Guangzhou-Shenzhen-Hong Kong Express Rail Link
(Express Rail Link, or XRL) runs from West Kowloon in Hong Kong to the boundary of
Hong Kong and Shenzhen, those infrastructures will enhance Hong Kong's role as the
southern gateway to the Mainland and significantly reduce transportation costs and time.
Hong Kong will benefit from this new economic hinterland.

3.8 The new housing and infrastructure developments will create a large number of

employments. It facilitates the growth of security services industry as well as other
industries.
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Overall Manpower Structure in the SSI

3.9 The Survey reveals that during the survey period, there were 110 437 employees in
the SSI, including 104 079 employees employed by licensed Security Companies, 5 600 by
the Owners Corporations and 758 by the Supplementary Samples. The data on the
manpower, vacancies and forecast growth by job level are summarized as follows:

Employers’
No. of No. of No. of Forecast of  Forecast No.
Employees Employees  Vacancies = Manpower of Posts in
Job Level in May 2011 inJune 2013 inJune 2013 _Growth June 2014
(a) (b) (c) (d) = (a)+(b)+(c).
(%)"
Managerial/ 2 732 2 484 15 4 2503
Professional (-9)
Supervisory 11 247 11 167 84 41 11 292
(-0.7)
Security Guard/ 93673 96 786 1878 110 98 774
Technician (3.3)
Total 107 652 110 437 1977 155 112 569
(2.6)"

#  As percentage of increase / decrease in the number of employees in 2013 as against 2011

3.10 The distribution of manpower by branch by job level is illustrated in Table U.
Details of the number of employees and forecast by branch by principal job are in
Appendix 7.
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Table U: Distribution of Manpower by Branch by Job Level

Job Level

Managerial/ Security Guard/
Branch Professional Supervisory Technician
Security Guarding Services 1217 8 436 73973
Armoured Transportation Services 5 21 771
Security Systems Installations/ 762 380 2 089
Maintenance/Repair/Design/Others
Security Guarding Services and 23 64 674
Armoured Transportation Services
Security Guarding Services and 420 1430 11 319
Security Systems Installations/
Maintenance/ Repair/Design/Others
Security Guarding Services, 27 274 2194
Armoured Transportation Services
and Security Systems Installations/
Maintenance/Repair/Design/Others
Sub-total: 2 454 10 605 91 020
Owners Corporations - 420 5180
Supplementary Samples 30 142 586
Total 2484 11 167 96 786
(%)* (2.3) (10.1) (87.6)

*  As percentage of the total number of employees
# The percentage may not add up to 100 due to rounding
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Total
(%)*

83 626
(80.3)

797
(0.8)

3231
(3.1)

761
(0.7)

13 169
(12.7)

2 495
(2.4)

104 079
(94.2)#

5 600
(5.1)

758
(0.7)

110 437
(100)#



Vacancies

3.11 There were 1 977 vacancies (1.8% of the total number of posts) at the time of

survey, similar to the rate of 1.8% in 2011 (see Figure 7).

Of the 1 977 vacancies, there

were 1 878 vacant posts (representing 1.9% of the number of posts at the level) at the security
guard/technician level. 84 vacancies (or 4.2%) were at the supervisory level and only 15

vacancies (or 0.8%) at the managerial/professional level.

branch by job level is presented in Table V.

Table V:

Branch

Security Guarding Services

Armoured Transportation Services

Security Systems Installation/
Maintenance/ Repair/ Design/ Others

Security Guarding Services and
Armoured Transportation Services

Security Guarding Services and
Security Systems Installation/
Maintenance/ Repair/ Design/ Others

Security Guarding Services,
Armoured Transportation Services
and Security Systems Installation/
Maintenance/ Repair/ Design/ Others
Owners Corporations

Supplementary Samples

Number of Vacancies
by Branch by Job Level

Total
(%)*

Number of Vacancies in 2011
(%)*

Job L evel
Managerial/ Security Guard/
Professional Supervisory Technician
1 45 1 256
13 19 138
- - 10
1 18 447
- 2 27
15 84 1878
(0.8) (4.2) (95)
31 148 1792
(1.6) (7.5) (90.9)

*  As percentage of the total number of vacancies
# The percentage may not add up to 100 due to rounding
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The number of vacancies by

Total
(%)*

1302
(65.9)

170
(8.6)

10
(0.5)

466
(23.6)

29
(1.4)

1977
(100)

1635
(100)#



Employers’ Forecast of Manpower Growth for June 2014

3.12 Employers forecasted that the total manpower demand would be 112 569 at a very
slight variance of +0.14% by June 2014 and considered as maintaining a steady development
in the security services industry. The view of the employers gathered in the survey was
shared by the Training Board since the employers still has a conservative attitude towards the
business industry. Companies might take a straddle attitude towards the economic
development of the coming years as a result of modest growth of the manpower.

Manpower Projection for 2014 to 2016

3.13 The Training Board has adopted the Labour Market Analysis (LMA) approach to
project the manpower of the industry in the next three years. Tables W, X and Y illustrate the
manpower projection from 2014 to 2016 by job level. Details of the projection
methodology are presented in Appendix 17.

Table W:  Manpower Projection at the Managerial /
Professional Level from 2014 to 2016

Manpower Growth
Year Actual Manpower Total Projected Manpower as compared with
previous year
2013 2 499
27

2014f 2 526 (1.0%)*
2015f 2 549 23

(0.9%)**
2016f 2571 22

(0.8%)**

* As percentage increase of the actual manpower against 2013

** As percentage increase of the projected manpower against the year before, i.e. 2014 and 2015
respectively
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Table X Manpower Projection at the Supervisory
Level from 2014 to 2016
Manpower Growth
Year Actual Manpower Total Projected Manpower as compared with
previous year
2013 11 251
119
2014f 11 370 (1.0%)*
100
2015f 11 470 (0.9%)**
2016f 11 568 %8
(0.8%)**
* As percentage increase of the actual manpower against 2013

faied As percentage increase of the projected manpower against the year before, i.e. 2014 and 2015
respectively

Table Y: Manpower Projection at the Security Guard/
Technician Level from 2014 to 2016
Manpower Growth
Year Actual Manpower Total Projected Manpower as compared with
previous year
2013 98 664
1019
2014f 99 683 (1.0%)*
859
2015f 100 541 (0.9%)**
837
2016f 101 378 (0.8%)**
* As percentage increase of the actual manpower against 2013
2014 and 2015

** As percentage increase of the projected manpower against the year before, i.e.

respectively
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3.14 The total manpower for the whole Security Services Industry is the aggregation of
the manpower requirements of the projected manpower for the three job levels is presented in
Table Z.
Table Z: Manpower Projection for the whole Security
Services Industry from 2014 to 2016
, Projected Manpower Growth
Employers’ Forecast .
Year Actual (at the time of the Manpower as com_pared with
Manpower survey) previous year
y (LMA Approach)
2013 110 437
112 569 1165
2014f (0.1%)* 113579 (1 9%6)*
980
2015f 11 4559 (0.9%)**
956
2016f 115515 (0.8%)**
* As percentage increase of the actual manpower against 2013

** As percentage increase of the projected manpower against the year before, i.e. 2014 and 2015
respectively

Figure 18:

SSI from 2014 and 2016

Actual and Projected Manpower for the
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Promotion Pattern

3.15 The Survey reveals that 466 employees were filled by internal promotion, with 38
posts to managerial/professional level and 428 posts to supervisory level. The Training
Board observes that situation was similar to the year of 2011 survey.

Staff Turnover in the Past 12 Months

3.16 The Training Board observes that there is consistently a high turnover of security
services personnel in the past few years, with 16 020 employees leaving in the past 12
months (see Table 1). Of these employees, security guard/technician level has the highest
turnover of 15 305 employees (or 15.8% of the number of posts) leaving and 12 615 joining
with security services related experience. Similar to the survey in 2011, employers inferred
that the high turnover rate was reasoned by long working hours and unattractive salary (see
Table J).

Wastage

3.17 During the past 12 months, 16 020 security services personnel were reported to
have either left the field, emigrated, retired, started their own business or with unknown
reasons. Taking into account the 13 458 recruits with security services related experience,
the annual wastage of 2 562 persons represents 2.3% of the total workforce was noted in

2013. The annual wastage by job level is shown as follows:

No. of Recruits with Wastage
No. of No. of Security Services Rate
Job Level Posts _ Leavers Related experience %
Managerial/Professional 2 484 45 96 -1
(0.04)*
Supervisory 11 167 670 797 -127
(-1.1)*
Security Guard/Technician 96 786 15 305 12615 2 690
(2.8)*
Total: 110 437 16 020 13 458 2 562
(%) (2.3)**

* As percentage of the number of posts at the same job level
**  As percentage of the number of posts in the same sector/industry
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Employers’ Required Educational Level of Employees

3.18 The Training Board notes that employers generally required their employees at the
Managerial/Professional level to have University Degree or above level of education (1 567
employees or 63%). For Supervisory level, most employers required their employees to
have Secondary 5 or Diploma Secondary Education (6 212 employees or 55.6%) and for
Security Guard level, the preference is Secondary 5 or Secondary level of education (80 603
employees or 83.3%) (see Figures 10-12, Table K and Appendix 10).

Employers’ Preferred Period of Experience of Employees

3.19 Most employers preferred their employees at the Managerial/Professional level
with over 5 years - 10 years of experience (1 874 employees or 75.4%) and the Supervisory
level with over 2 years - 5 years of experience (8 822 employees or 79%). More employers
were willing to employ their employees at the Security Guard/Technician level with 1 to 2
years of experience (48 613 employees or 49.4%). It indicated that the industry experienced
recruitment difficulties so that employers had to employ less experienced staff in the market
instead. (see Figures 13-15, Table L and Appendix 11).

Employers’ Preferred Vocational Qualifications of Employees

3.20 The Survey reveals that most employers preferred their employees at the
Managerial/Professional level to have technical certificates qualification. For supervisors
and security guards, most employers preferred their employees to have received security
training under the Recognition Scheme and trade test certificates. For technicians,
employers preferred them with technical certificates (see Table M and Appendix 12).

Provision of Training

3.21 The Survey reveals that employers had provided 19 977 training places to their
employees. There were 1 246 in-house training places to their employees in the past 12
months, while 18 885 training places were sponsored by employers. It is shown that
employers preferred their training outsource to external providers. The estimated number of
external training places sponsored by employers in the next 12 months has significantly
dropped of 38.5%. On the whole, the above trends shows a decreasing demand for training,
both in-house training and training sponsored by employers. It indicated that employers
were unwilling to arrange training for their staff under a tight manpower situation.
Among the 11 597 external sponsored by employers in the next 12 months, 1 708 (or 14.8%)
will be the courses of customer service and 1 136 (or 9.8%) will be for first aid training (see
Figure 17, Tables O, P and Appendices 13 to 16).
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SECTION IV

RECOMMENDATIONS

Projected Additional Manpower Requirements for 2014

4.1 Based on the projected manpower growth and the annual wastage, the Training
Board considers the additional manpower requirements of the security services industry for
2014 as follows:

Projected Additional
Manpower Manpower
Annual Growth for Requirement
Job Level Wastage June 2014 for June 2014
Managerial/Professional -1 27 26
Supervisory -127 118 -9
Security Guard/Technician 2 690 1020 3710
Total: 2 562 1165 3727
4.2 The Training Board estimates a total of 3 727 additional employees joining the

SSI in the next 12 months. As they are new to the industry, it is expected that there is
substantial training needs for these new entrants (particularly at the Security Guard level).
The Training Board also considers that courses under the Recognition Scheme of Security
Training Courses administered by the VTC can satisfy the demand for basic security training
while the Quality Assurance System introduced in 2004 can help ensure the standard and
quality of training courses under the Scheme.

Quality Assurance System for the Recognition Scheme of Security Training Courses

(QASRYS)

4.3 The Training Board will continue to monitor the QASRS with the assistance of
PEAK and review the operations whenever it is necessary.

Training Courses

4.4 With reference to paragraph 2.19 of Section Il, the following training areas are the
most popular types of training sponsored by employers in the next 12 months:

Customer Service

First Aid

Soft Skills

Related Skills Upgrading
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4.5 It is worth noting that Security Guard Training Courses under the Recognition
Scheme would be considered as the most popular training in the next 12 months from the
employers’ perspective. Training Board is of the view that such preference indicated the
employers paid great attention to the basic training of the employees. The security services
practitioners are advised to be equipped with first aid skills. The training providers are also
recommended to offer more health and safety related training courses to meet the needs of the
industry as revealed from the survey findings. On the other hand, the Training Board will
continue to explore new training courses that suit the needs of the industry and will
recommend those courses to the Employees Retraining Board (ERB) for consideration.

Qualifications Framework and Continuing Professional Development Programme

4.6 The Training Board will continue to support the development of a Qualifications
Framework and is with a view to promote the Continuing Professional Development
Programme for Security Services Industry to enhance its practitioners’ capabilities and
competitiveness.

The Best Training Award

4.7 The Training Board with collaboration with the Hong Kong Police Force will
continue to organize Best Training Awards to encourage employers to provide more training
to their employees.

Trade Testing System

4.8 The Training Board will continue to organize trade tests for security guards and
explore trade tests for other categories of the security services personnel.

Future Surveys

4.9 The Training Board will continue to support conducting the manpower survey once
every two years to assess the manpower demand and supply in this industry.
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FE
Ms Jane Curzon LO
EFLE LT
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%8

Mr Gary BUKOWICKI

Ms CHENG On-ki, Janna
| ) o by

Mr CHUI-Yiu-hung, Daniel
B A

Mr KONG Tat-fun, Percy
TLEERSE

Dr KWONG Tsz-man

[ Sy

Mr LAM Koon-fu, Eddie
WEE Tt

Mr LEE Chun-lai, Andrew
BEHIAE

Mr LEE Yu-yim, Bruce
PR RS

Mr LO Wing-keung, Vincent
Ep e

Appendix [{f&E 1

Security Services Training Board

Membership List
(1 April 2013)
RER B GEE Y
ZEAHE
(2013 4 B 1 H)

(nominated by the Security and Guarding Services
Industry Authority)

(PR FERIREHZ B EIEH)

(nominated by the Hong Kong Security Association)

(ERRLEGIEN)

(nominated by the Hong Kong Security Association)

(ERRLEGIEN)

(nominated by the ASIS International Hong Kong
Chapter)

(nominated by a UGC tertiary institution)
(REBABEDZ EGHil i 8 iE4)

(nominated by a UGC tertiary institution)
(REBABEEDZ EGHiR i 8 iE4)

(nominated by the International Professional
Security Association (Hong Kong) Ltd.)

(BB OR 2 & (B B) B IR A FIEH)

(nominated by the Hong Kong Association of
Property Management Companies Ltd)

(EARYEREHAEHREAIRA )

(ad personam)

(B L)

(nominated by the Hong Kong Association of
Property Management Companies Ltd)

(FRVEEEEAF AR A EER)
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Mr NG Sheung-lok, John
e v

Ms TANG Ming-tan, Dennis
SIS P2t

Mr LI Ming-kei, Francis
AR

Ms LUI Suk-ching, Grace
EE 2

Mr LAW Kin-lap
FEEIL S

Mr LEUNG Yam-shing
RS

Secretary
&

Mr Leslie LEUNG
PawltirstaE

(nominated by the Asian Professional Security
Association — Hong Kong Chapter)

(CEMESEORZ TG - BB GIEN)

(nominated by the Hong Kong Security Association)

(EARRLEHGIEN)

(representing the Commissioner of Police)

(EAEBERERNR)

(representing the Director of Housing)

(FEEERNRE)

(representing the Commissioner for Labour)

(55 Thala fFR)

(representing the Executive Director of the
\ocational Training Council)

(R SR Ead TR HER)

(Vocational Training Council)

(eI =)
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Appendix [tk 2

Security Services Training Board
Terms of Reference

REZRB X KE B G BEEE

To determine the manpower demand of the industry, including the collection and
analysis of relevant manpower and student/trainee statistics and information on
socio-economic, technological and labour market developments.

HESE P9 A S B OK > @R - ST A RS L B A
G H BT o DUR B R YL AR - BHEE R A DT8R 9 R -

To assess and review whether the manpower supply for the industry matches with the
manpower demand.

af fdi J B 78 A SERY N DR & & P e

To recommend to the Vocational Training Council the development of vocational
education and training facilities to meet the assessed manpower demand.

W RN E RS Ml R T A TTFEXR > mBEENKE
EER -

To advise the Hong Kong Institute of Vocational Education (IVE) and training &
development centres on the direction and strategic development of their programmes in
the relevant disciplines.

sLAH B 2RV SR S 5 R R RS o A &/ B B s 2B (IVE) »
alll SR ko 5% oL fE H R -

To advise on the course planning, curriculum development and quality assurance
systems of the IVE and training & development centres.

gt IVE ~ Gl 88 ;e s b DR SR A2 SR & ~ SRAE 38 e R H 2 IR 56 ) &
e ER -

To prescribe job specifications for the principal jobs in the industry defining the skills,
knowledge and training required.

BEE] A LR B HY TIF e > A & AV RCAE ~ AEk kel 4R -

To advise on training programmes for the principal jobs in the industry specifying the
time a trainee needs to spend on each skill element.

BREAREIERBIN KRG ZE  STCEFELRER TR -

To tender advice in respect of skill assessments, trade tests and certification for
in-service workers, apprentices and trainees, for the purpose of ascertaining that the
specified skill standards have been attained.

B s b eSS HEfEREER  DEEHKXE -
Bt kR E BN R KE -
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10.

11.

12.

13.

14.

To advise on the conduct of skill competitions in key trades in the industry for the
promotion of vocational education and training as well as participation in international
competitions.
MAXEEHETRBMNELBERBEER > DUHEFEZEF Al
MIKESNBEEES -

To liaise with relevant bodies, including employers, employers’ associations, trade
unions, professional institutions, training and educational institutions and government
departments, on matters pertaining to the development and promotion of vocational
education and training in the industry.

ARBEER BRI BEEARESH  HELE - RBEHES -
T HEHE - JIBRERAEHRE - BUFBMERS -

To organize seminars/conferences/symposia on vocational education and training for
the industry.

P REBMAREREE LIRSS B FR -

To advise on the publicity relating to the activities of the Training Board and relevant
vocational education and training programmes of the VTC.

MENNKZEG LF - AMBIIEEEAET LIIKRRENEHE
EEHERHAEER -

To submit to the Council an annual report on the Training Board’s work and its
recommendations on the strategies for programmes in the relevant disciplines.

6 R 77 S A 4R T B T AF H A DURAE R R R 8 R
U -

To undertake any other functions delegated by the Council in accordance with
Section 7 of the Vocational Training Council Ordinance.

R (BENRFHR) B 7K EFFEHHAZIREHEAM TAE -
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Convenor

AEA

Mr LEE Yu-yim, Bruce
PR RS

Members
==

Ms Jane Curzon LO
BB

Ms CHENG On-ki, Janna
| ) o by

Mr LAM Koon-fu, Eddie
WE &t

Dr KWONG Tsz-man
S-S

Mr NG Sheung-lok, John
LENcg S sl

Mr Benson HUI

FHEE LA

Ms LUI Suk-ching, Grace
EE 2

Dr NG Chak-man
TUE 1

Secretary
W&

Mr Leslie LEUNG
Pl it

Appendix [{f&% 3

Security Services Training Board
Working Party on Manpower Survey
Membership List
(1 April 2013)
REREEHREE G
2013 FE ASTHEETAE/NER BB
(20134F 4 A 1 H)

(ad personam)

(B L)

(nominated by the Security and Guarding Services
Industry Authority)

(R SGEREEEHZ B G )

(nominated by the Hong Kong Security Association)

(EHRRLEHGIEN)

(nominated by the International Professional
Security Association (Hong Kong) Ltd.)

(BUFR B IR & (B B) B IR A FIE4)

(nominated by a UGC tertiary institution)
(REAEEZE G ETEH)

(nominated by the Asian Professional Security
Association — Hong Kong Chapter)

(CEMESEORZ TG - BB GIEN)

(ad personam)

(B A *L)

(representing the Director of Housing)

(FEEERNRE)

(Vocational Training Council)

(eI =)

(Vocational Training Council)

(&SR =)
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Appendix_[f{§% 4

Security Services Training Board
Working Party on Manpower Survey
Terms of Reference

IRERB D IRE RS
2013 £ AJTERETIE/NE
B EEE

To report to the Security Services Training Board (SSTB).
R ZIR BRI IR EZ R E AR -

To conduct manpower survey of the industry.

HEITARENTTHE -

To determine the manpower demand of the industry, including the collection and
analyses of relevant manpower and student/trainee statistics and information on
socio-economic, technological and labour market developments.

e AR ATIFROK - RIS ~ I R A DRI A B2 B et BT > LUK SH
PAEG LR ~ R R AT A ER -

To assess and review whether the manpower supply for the industry matches with the
manpower demand.

Al S AR AT HORIE A -

To advise the SSTB on manpower and training measures.
WA R FE R 2= B G iR i -
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Vocational Training Council B % 3l 4k 5

Headquarters Division 2 # 35k — &} Appendix [f#f 5

6F, 20A Tsing Yi Road, Tsing Yi Island, New Territories, Hong Kong
ERTABRE T RBE20AMK6H

www.vtc.edu.hk
L (852) 2574 3759

( 3 )inSS/4/2 (2013)

Dear Sir/Madam,

VTC

2 July 2013
The 2013 Manpower Survey of the
Security Services Industry

The Security Services Training Board of the Vocational Training Council is appointed b?/
the Government of the Hong Kong Special Administrative Region (HK_SAR? to be responsible for all
matters pertaining to the planning and training of manpower in the security services industry.

With the assistance of the Census and Statistics Department, the Training Board will
conduct the eighth manpower survey of the industry from 8" July to 7" August 2013. A reference date
!sglven as 30" June 2013, to collect the following information about each of the principal jobs in the
industry:

(@) the number of employees;

(b) the number of existing vacancies;

(c) a forecast of the total number of employees by June 2014;

(d) the required education of and training provided to employees;
(e) the preferred experience of employees;

(F) the preferred vocational qualifications of employees; and

(9) the turnover of employees in the past 12 months.

I am forwarding the following documents for your reference and completion.

(@ Questionnaire;

(b) an explanatory note on the questionnaire; and

(c) alist of job descriptions for the principal jobs in the security services industry at the
Annex.

During the period of the survey, an officer of the Census and Statistics Department will
contact Xour office. The officer will assist in the completion of the questionnaire, if necessary, and
collect the questionnaire for processing.

) The information collected will be handled in strict confidence and will be published
only in the form of manpower survey report without reference to any individual organisation.

I sincerely hope that you will co-operate in this survey to enable the Security Services
Training Board to make training plans for the benefit of the industry. Should you have any queries
in connection with the surve%, glease contact the Manpower Statistics Section of the Census and
Statistics Department at 2116 8172.

Yours faithfully,

ane Curzon LO)
Chairlady
Security Services Training Board
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Vocational Training Council B Z 3l 4k /&

Headquarters Division 2 # ¥ 3 i — &}
6F, 20A Tsing Yi Road, Tsing Yi Island, New Territories, Hong Kong
ERTABRE T RBE20AMK6H

www.vtc.edu.hk

SR— Ceeimile o o (852) 2574 3759

(3 )inSS/4/2 (2013)

B2

PR AR O——F NTTHE

g B IR IRl % R g & B AT EBUTRE - 8RR —VIAREAATIR
IR EH -

FEERSETRIRIN T » AIGZE B EHR—O—=FtH/\HE/\HC OB R
MRS\ - BESS AR —O— @A S HH » DA S TR
2okl

@ (EEAE:

(b)  FRAZEGREE ;

© T ZO—TUERNHRHI R SEE
d) (REEAIEE KIS ;

) (EEHAERVEE

f (EEEHARBEEER K

(0) BEET(EAREERF AL -

B ELUR SR - it EiEiESREE
(@ FHEFR
(b) FEERME K&
(€) KR PRZA IS 3 X B TIEREA -
ST AR BURSETERL S g S IR EREEREE Wk T E S -

s BT ERER RS - RUATTREREEER > WAL AR -

EE EEETSESHEETGEEE (AR E S5 BIR L IRGEE A JTFIRETE -
IR (T &5 > SE50EE 2116 8172 HAFFLatE A 14 4Al4%

IRERBFINRZ R G TR
&1LE

—O—=%tH=H
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€eT

CONFIDENTIAL HABUIB R B

WHEN ENTERED WITH DATA BBt
THE 2013 MANPOWER SURVEY OF THE SECURITY SERVICES INDUSTRY
R %k B ¥ = O - = A 77 @ &
QUESTIONNAIRE
G

(Please read the explanatory notes before completing this questionnaire)
(5B ™ H £ a1 5 B W )

No. of Employees

For official use only: Rec. Survey Industry Establishment Enumerator's Editor's Check Covered by the
AR E B Type Code Code No. No. No. Digit Questionnaire
] [l CLLITD] CLLririy L0l L] L1 LTI
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27
NAME OF ESTABLISHMENT: ADDRESS:
R ik

TOTAL NUMBER OF PERSONS ENGAGED:

& 5 ® A

NATURE OF BUSINESS: Security Guarding Services

Armoured Transportation Services

(please tick appropriate boxes) IR AR

T3 MHE

(EHHEER) I:l Security Systems Installation/ M aintenance/ Repair/ Design/ Others I:l In-house Security Services
TRE R g BB Rat/ HA WERERZE IS

NAME OF PERSON TO CONTACT: LI Ll Ll eosmion:

AN 28 47 A

recvo. | [ L[]

B L 48 55 56 63 B S E

evac: | L P PP PP PP

El 64

VTC-SS-01

Owners Corporations
SEFIEEE




THE 2013 MANPOWER SURVEY OF THE SECURITY SERVICES INDUSTRY

R % kR B ¥ = O — =Z &% AN N7 A &
PART | EF—-Ep
(A) (B) © (D) (E) (F) © (H)
Job Monthly No. of No. of Forecast of Preferred Preferred || (i) Enter in column (B) employee's monthly
TAE Income Employees Vacancies No. Employed Level of Years of income range according to the following code
as at 6/2013 asat 30.6.2013 asat 30.6.2013 12 Months Education Relevant for each type of employees. This should
76201346 7 || f£20134£6 F 30 H (172013426 5 30H from Now g B2 || Experience include basic wages, regular overtime pay,
Z A # Z R BN ZZE R HNF—EA®%R | BHERE (| RREA cost of living allowance, meal allowance etc.
e BB E'!?I%Eﬁ (less employee’s contribution to MPF, if
&
Title Rec. No. any,)
T Type 4 5%
If you have more than one employee doing
the same job, please enter the average figure.
8-10 11-12 13-16 17 -19 20-23 24 25
RN B A SR BRI H B ALRSE
1. 2 | | | | | | | | | | | N @IﬁIE‘E%ﬁ'\‘ Tiﬁﬂ@ﬂ%LI’FE’JLi’% BT
PRI RERORIGSE (JBRE RAGIEL
2. 5 | | | | | | | | | | | REHHO 1£K - BAUKRAEER
BTAR > RIFEEULFAUA »
3 2 | | | | | | | | | | | Code Monthly Income Range
Eb AW A&
4 2 | | | | | | | | [ |1 1 $8,000 or Below = I3,
2 $8,001 - $10,000
5 2 | | | [ | | L1 3 $10,001 - $12,500
4 $12,501 - $15,000
& 2 | | | [ | | [ 11 5 $15,001 - $20,000
6 $20,001 - $30,000
T 2 | | | L1 | | L] 7 $30,001 - $40,000
8 $40,001 - $60,000
& 2 | | | | [ | | [ | [ | | 9 $60,001 - $80,000
10 $80,001 - $100,000
S 2 | | | [ [ | | | [ [ 1 1 Above $100,000/ I
10. 2 | | | | | | | | | | | (i) Enter in column (F) the level of education
which an employee should have according to
11. 2 | | | | | | | | | | | the following code:
SR S B I BCE R R IR T S IS4
12. 2 | | | | | | | | | | | SRIECA (F) Py :
13. 2 | | | | | | | | | | | Code Education level
Ebid HERE
1 2 | | | I [ | | [ | [ 1 |
1 University Degree or above
15 2 | | | I [ [ | [ | [ [ | KBk bl
2 Higher Diploma/ Associate
16. 2 | | | | | ] | | | | | Degree or equivalent
SR BIE T E
u. 2 I [ || | | [ [ | EETT
3 Diploma/ Higher Certificate/
18. 2 | | | | | ] | | | | | Certificate or equivalent
B/ R
19 2 ||| I [ | | [ | [ 1 | EGELT
4 Matriculation
20. 2 | | | I [ [ | [ | [ [ | R
5 Diploma of Secondary
2 2 I [ [ | [ | [ | | Education
HHEPEE
22. 2 | | | | | | | | | | | 6 Secondary 5 or equivalent
o 7 5 ] S
z. 2 | | | | | | | | | 7 Secondary 1 -4
i F
2. 2 L1 | | 1| || [ | ] 8 Primary education or below
NS LU
2. 2 | | | I [ [ | [ | [ [ |
26. 2 | | | | | | | | | | | (iii) Enter in column (G) the years of relevant
experience which your organisation requires
27. 2 | | | | | | | | | | | an employee in a particular position to have
according to the following code:
2. 2 | || | [ | | | | [ | | o BB R S IS AT
FEHE T HI4RSRELA (G) M -
e | ||| | I L1 | ot period
4Rk i
30. 2 | | | | | | | | | | | 1 Less than 1 year
WRUE
3L 2 | | L1 | | | L | | 2 1-2years
1% 24
32 2 | | | | | | | | | | | 3 Over 2 years - 5 years
2 Jj~ 20 5
33 2 L1 | | | ] [ ] | | | 4 Over 5 years — 10 years
%}~ 54 £ 104
3 2 | | | [ [ | | | [ [ 1 5 Over 10 years
%104
3. 2 [ | I [ 1 | [ | [ [ |




THE 2013 MANPOWER SURVEY OF THE SECURITY SERVICES INDUSTRY

R %k B ¥ =0 — =% N5 #

PART Il 25 &

Preferred Vocational Qualification of Employees

B R HEABEER

FOR OFFICIAL
USE ONLY
BEARTEZRIEE
Est. No.
Er. No.

1. Please tick the vocational gualification which your organisation prefers an employee in a particular job level to have.

(You may wish to tick more than 1 box for each job level.)

FERE HERESR SRS E AR HBRCEERS o (FRTEIHELLE - )

Security Device
Installation

Security System Maintenance and/or
Vocational Qualification Manager Supervisor  Design Technician  Repairing Technician Guard
e B e FAE TR Z 4 REZESEZSE - (R RE
ET Rl & o | SEEE T & ERE
(a) Qualified member of major |:| |:|
security institutions/ associations 8 9 10 1 12

FTHEHRZHEGERGE
e.g.  Certified Protection Professional
(CPP) of ASIS International,
Member of International Institute of Security (M1l Sec.),
International Professional Security Association (IPSA),
Asian Professional Security Association (APSA), etc.
141: ASIS International & #& {758 A & -
B AR T i B
BIEEERLHEEE
IMEERLHEGES

(b) Certificate of [] []

Security Trainers Courses 13 14
IR SERET AT
e.g. Train the Trainer Certificate of Security
Industry Training Organisation (SITO) UK/ Skills for
Security/ Hong Kong Security Association,
Foundation Certificate for Trainers
in Security Services;
Certificate Course for Instructors in
Security and Property Management;
Train the Trainer Certificate of the
International Professional Security Association; etc.

Other Recognised Security Training Course (e.g. Foundation Certificate for Trainers in Security Services

organised by SPACE of HKU)

Bilan: HLE fr 2 2E 5 sk 4H 4% Skills for Security,” & A& PR Z ¥ h &

SIS E PRI AT AR
PR KPR E B B AT R B R
BUPR B2 R i G PR 3l A e R 5 -

16

HoAt 52 7] fr2e 85 5 2 R AR (P40 & B RSB SRIE B R B 8 2 (r 4 S B AT R )l LB G &5
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Security Device

Installation
Security System Maintenance and/or
Manager Supervisor  Design Technician  Repairing Technician Guard
gl F T REZRG REEEZLE - RE RY
sEt Rl & KIS EEEME  EEA
(c) Certificate of Trade Tests |:| |:|
for Security Guards issued by 18 19 20 21 22

Security Services Training Board, VTC
i SlledEirsadi e Sk =y
HEEE 2 PR e B R B e

(d) Certificate of Security Guard |:| D I:l D \:l

Training Course under Quality 23 24 25 26 27
Assurance System for Recognition

Scheme of Security Training Courses

PR EERIERE I a T E R IRsE 28t

THREEIFES S

(e) A pass under the Scheme for |:| |:| |:| |:| |:|

Quality Assured In-House 28 29 30 31 32
Training

BRI A HIE T & T /Y

RS EH%

(f) Technical Certificate
Feffras & 3 37

o]
o]
o[

(9) Certificate of Skills Upgrading
Scheme

e TR IE R &

(h) Others (please specify) |:| |:| |:| |:| |:|

;E:-ﬁt ( E%ﬁ”% ) 43 44 45 46 47

0
0
-0

41 42

Training
ol 4k

2. Did your organisation provide in-house training to your security services employees in the
past 12 months (1.7.2012 - 30.6.2013)?

FEBAT AR (1.7.2012-30.6.2013) - SiEEARAREEAEEIGRZERR ?

|:| Yes (Please go to Q.3) |:| No (Please go to Q.4) |:| Not now but plan to provide in-house
8 EEEEIE) 9 eH (CEEEAE) 50 training in the next 12 months
(Please goto Q.4)
WRAERA » ETEEF AR+ Z(E R
FRENIHEN (EREE4E)

For official use only |_| |_| |_| |_| |_| |_| |_|

BEHREE 51 52 53 54 55 56 57
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3.

Types of in-house training provided to the different levels of employees in the past 12 months (1.7.2012 - 30.6.2013)?

(You may wish to tick more than 1 box for each job level.)

fEilBE+ AR (1.7.2012-30.6.2013) -  EHEFEGEEOL T HIMEAE SR ERELS R 22
(&R T EE—THE A F o )

Security Device

Installation
Security System Maintenance and/or
Manager Supervisor  Design Technician  Repairing Technician Guard
gl Tt WRELRGE REEELYE - RE REY

seat Rl B FISEHEE  ERA
(@) Security Guard Training Course
under Quality Assurance System |:| |:| |:| |:| |:|
for Recognition Scheme of 58 59 60 61 62
Security Training Courses
IR IR R AT 5T B8 R IR A4
NHIPRZREHIERTE

(b) Scheme for Quality Assured |:| |:| |:|
In-house Training 63 64 65 66 67
PR A B FR P T T A O Gl R AR

(c) Security Trainer Training |:| |:| |:| |:| |:|
aE=ElE EillioEl ko 8 ° " " 2

(d) Training Courses related to |:| |:| |:| |:| |:|
Security Systems 3 4 S 76 Ll
PRZE B SRHT A B ER AR

(e) Professional Knowledge |:| l:l |:|
(e.g. Crime Prevention, & & 80 81 82

Crowd Control, Event Management)
BERIE (Bl Bk gE%E
ANBEER] - JEEEH)

(f) Management and Supervision |:| |:| |:|

T R R 83 84 85 86 87
(9) Specialist Security Knowledge |:| |:| |:|
(e.g. Use of firearms and 88 89 90 i 92

weapons, Cash-in-transit,

VIP protection,

Guard dog handler training,

Arms instructor training,

Central alarm monitoring

station, Risk management

and business contingency)

N L NI

(Ban = batdk s e R~ AR
HEIRE - EEANEHER
fERACE ISR ~ o E R B AL
JoEL o B R SRS R B )

(h) Other Specialist Security |:| |:| |:| |:| |:|

Knowledge (please specify) % 94 95 9 97

HA FFrzexa (et
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Manager
AU

(i) Language

===

o /=

(i

(ii)

(ii)

(v)

English |:|
3% %
Putonghua |:|
ik 109
Cantonese |:|
B S 1

Others (Please specify)
HAth () e

(j) Other Skills

HAth 7275

(i) Fire Prevention |:|
B3k 118

(i)  First Aid []
%%i& 123

(i) Health and Safety []
(R fe & 128

(iv)  Customer Service |:|
A= i 1% 133

(V)  Soft Skills []
(e.g. Communication Skills, 138
etc.)
MR (Bl EEETTE)

(vi)  Related Skills Upgrading []
Scheme Courses 143
FHREA R RE SR T 5T HIER1E

(vi)  Others (please specify) |:|

HA (FEEEHD) 148

Security Device
Installation

Security System Maintenance and/or
Supervisor  Design Technician  Repairing Technician Guard
B an REL L REEZE - FRE REY
FETHln & MIREEFME EEE
I;| I%l 101 102
%l %l 106 107
. [ . .
114 115 116 117

119

124

129

134

139

144

149

120

125

130

135

140

145

150

- - N N N
~ w w ) N
[ = - o =

146

151

= = = = =
~ w w [N )

147

152

For official use only

BB R EE

L L L

153 154 155

LI L

156 157

138

158



4.

How many employees have you sponsored to attend the following courses in the past 12 months (1.7.2012 - 30.6.2013)?

FEwE+—f# AR (1.7.2012 - 30.6.2013) -

HigE G BB /DA le BEHE T YIEIERIE?

Security Device
Installation

Security System Maintenance and/or
Manager Supervisor  Design Technician Repairing Technician Guard
s FAE IR R IREEEE L ~ (RE (=3
aeaT T & K I SRR T B ERE
(@) Security Guard
Training Course under 1 e I O L el
Quality Assurance System for 15° 162 165 168 171
Recognition Scheme of Security Training Courses
R ERIE R AT 5T EE R RS R4
TR R FIERE
(b) Security Trainer Training | | | | | | | | | | | | | | | | | | | | |
(R 2 1 LA o 4o e 1 o e o
(c) Training Courses related to | | | | | | | | | | | | | | | | | | | | |
Security Systems 191 194 197 200 203
TR I R R T2
(d) Professional Knowledge | | | | | | | | | | | | | | | | | | | | |
(e.g. Crime Prevention, 207 210 213 216 219
Crowd Control, Event Management)
BERIE (B0 PIRFEZE
NBEFES] ~ THEEEL)
(e) ManagementandSupervision| | | | | | | | | | | | | | | | | | | | |
B R 2 223 226 229 232 235
()] SpecialistSecurityKnowledge| | | | | | | | | | | | | | | | | | | | |
(e.g. Use of firearms and 239 242 245 248 251
weapons, Cash-in-transit,
VIP protection,
Guard dog handler training,
Arms instructor training,
Central alarm monitoring
station, Risk management
and business contingency)
BT PR R 58
(BIan -t e BEs R - AR
HERE - EBEAREH S
R ECE ISR~ T B R
JE\be B B R R R E )
(9) Other specialistsecurity | | | | [ [ | | [ [ [] I I e O O B
261 264 267

Knowledge (please specify) ~ 2°° 258

HM IR R (FFaE)
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(h) Language

==

Sy

(i

(ii)

(i)

(iv)

English
HL 3L
Putonghua
i
Cantonese

J5g B EE

Others (Please specify)

HAtr (FFEEH)

Manager
ALgii)

L1l

319

(i) Other Skills

H M5
(i) Fire Prevention

-
E
-
:

Supervisor
FE

-
-
-

274

-
-
:

290

-
-
:

306

-
-
:

322

Security System

Design Technician

(NG

BEESa=!

277

293

309

325

Security Device

Installation

Maintenance and/or

Repairing Technician

Guard

IRLEEEBE I - (R
K BB T B

280

296

312

328

=
(1573
A SR

AT =

L[]

283

L]

299

L]

315

L]

331

Bk 335 338 341 344 347
(ii) First Aid | | | | | | | | | | | | | | | |
2y 351 354 357 360 363
(i)  Health and Safety | | | | | | | | | | | | | | | |
(B Ty 225 367 370 373 376 379
(iv)  Customer Service | | | | | | | | | | | | | | | |
BEZ RS 383 386 389 392 395
(v)  Soft Skills | | | | | | | | | | | | | | | |
(e.g_ Communication 399 402 405 408 411
Skills, etc.)
WOERCET (I - E Ty )
(vi)  Related Skills | | | | | | | | | | | | | | | |
Upgrading Scheme 415 418 421 424 427
Courses
THEA R REFR T 5T SRR
(vij)  Others (please specify) | | | | | | | | | | | | | | | |
HWZ ( E%:EE% ) 431 434 437 440 443
For official use only |_|
I R £ R T 5 a4t
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5.

Types of courses to be attended by different levels of employees in the next 12 months (1.7.2013 - 30.6.2014)?
(You may wish to tick more than 1 box for each job level.)

FEARZ A8 H N (1.7.2013 - 30.6.2014) »  E kS0 g EEEE T 7N IR IIERE ?
(MR P] ZE—THE DL | o )

Security Device

Installation
Security System Maintenance and/or
Manager Supervisor  Design Technician  Repairing Technician Guard
A Fit LR RELHEEZYE - RE WY

ETROT R R/BEEENE EEE

(a) Security Guard Training Course

under Quality Assurance System |:| |:| |:|

for Recognition Scheme of 448 449 450 451 452

Security Training Courses

IR BRI AT 5T E1E R IREE R4

YRS ERAR
(b) Scheme for Quality Assured |:| |:| |:|

In-house Training 453 454 455

PER I EIE 2R HET & T R R 2 8 3RS

N
a
o
iy
o
~

(c) Security Trainer Training |:| |:| |:| |:| |:|
iR 2 3 L ) R 8 0 0 o 2
(d) Training Courses related to |:| |:| |:| |:| |:|
Security Systems 463 464 465 466 467

PR 2B HY A BRI

(e) Professional Knowledge |:| |:| |:|
(e.g. Crime Prevention, 468 469 410
Crowd Control, Event Management)

BERIGR (PI: BFIRFRZE
NBEVER - JEEEHE)

(f) Management and Supervision |:| |:| |:|

N
~
[
N
~
N

T R A 473 474 475 476 477
(9) Specialist Security Knowledge |:| |:| |:|
(e.g. Use of firearms and i i i 481 482

weapons, Cash-in-transit,

VIP protection,

Guard dog handler training,

Arms instructor training,

Central alarm monitoring

station, Risk management

and business contingency)

BT ORZe A5

(B0 debl s Es e A~ AR
FHERE - EHERNEHEHEI -
R E IR - h I EHRE L
JoEL B B R SR R )

(h) Other Specialist Security |:| |:| |:| |:| I:l

Knowledge (please specify) i i i 486 487

HAr PRz (F5Em)
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Manager

ALgil

(i) Language

Xf 2
[={m iy —t

()  English [ ]
By 488
(i) Putonghua |:|
R =
(i) Cantonese |:|
| R 498
(iv)  Others (Please specify) |:|
HAtr (FFEEEA) 503

(j) Other Skills

HAr s
() Fire Prevention |:|
BEK 508
(i) First Aid []
=R >13
(i) Health and Safety []
R R 2r 4 518
(iv)  Customer Service |:|
BAE RS 523
(V)  Soft Skills []
(e.g. Communication Skills, 528

etc.)

WOPERTT (BIan - BRI E)

(vi)  Related Skills Upgrading []
Scheme Courses 533

MBI AE TR T T BIERTE

(viiy  Others (please specify) |:|
HAt (3R >3

Security Device
Installation,

Security System Maintenance and/or
Supervisor  Design Technician  Repairing Technician Guard
T REL R REEBZE - RE WY
AR & MIBEETTE EREE
I;l I%l 491 492
o o .
o o . .
o o . .

509

514

519

524

529

534

539

510

515

520

525

530

535

540

U1 U1 1 4] o1
w ) N - -
= o [ o -

[]

536

541

a1 (&) a1 a1 a1
w N N - -
N ~ N ~ N

[]

537

542

For official use only |_| |_| |_|

AR 5 543 544 13

L L

546 547
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6.

How many of your employees will you sponsor to attend the following courses in the next 12 months (1.7.2013 - 30.6.2014)?

FEARK A —{EHAN (1.7.2013 - 30.6.2014) >

Manager Supervisor
e FE

(a) Security Guard
Training Course under
Quality Assurance System for °4° 552
Recognition Scheme of Security Training Courses
IR ERIZ R AT 5T EE R RS A4
TH R IR TR

L[]

(b) Security Trainer Training

TRz 55 I E BT HY )1 4R 565 568
(c) Training Courses related to | | | | | | | |
Security Systems 581 584

PR B E B RS

(d) Professional Knowledge | | | |
(e.g. Crime Prevention, 597 600
Crowd Control, Event Management)

BRI (I PIRFEZE
NBEPES] ~ JHEEE)

(e) Management and Supervision | | | |

BB E 613 616
(f) Specialist Security Knowledge | | | | ||| |
(e.g. Use of firearms and 629 632

weapons, Cash-in-transit,
VIP protection,
Guard dog handler training,
Arms instructor training,
Central alarm monitoring
station, Risk management
and business contingency)
ST R 22 R
(B = AE it S EEs A AR
HEIRE - ERERNEE ST -
e E IR ~ o R Bk
JoE\ P PR R SRS R )
(9) Other Specialist Security | | | | | | | |
Knowledge (please specify)  64° 648

HAFMrZrnak (Faki)

143

Security System
Design Technician

PRZ 24
aaT R 2

g

555

E

571

g

587

g

603

E

619

g

635

-

651

BB /DAl B EHE NIEIERE?

Security Device
Installation

Maintenance and/or

Repairing Technician Guard

REEEEZEE - RE R

K SEER T B EEE
N O
558 561
I e I
574 577
N O O O
590 593
LI L1
606 609
e
622 625
N e I O O
638 641
N O I
654 657



Manager
(h) Language el
2H ==
o e
(i English | |

§£§Z§C 661

-
-
-

(ii) Putonghua
ik o7

-
-
-

(i)  Cantonese

i w3

(iv)  Others (Please specify)
HA (SFEE) 708

-
-
-

(i) Other Skills

H A5

() Fire Prevention | |
ﬁfj)ki 725

(i)  First Aid | |
=R s

-
-
-

(i)  Health and Safety
(il BE e 2 4 71

-
-
-

(iv)  Customer Service
R R 5 e

(v)  Soft Skills
(e.g. Communication
Skills, etc.)

WOPERTT (BIan - ISR E )

-
-
-

789

-
-
-

(vi)  Related Skills
Upgrading Scheme
Courses

M BER RE TR T 5T BIERAE

(vii)  Others (please specify) | |

HAtr (FFEEHD) 821

805

Supervisor
F1E

-
-

664

680

696

712

-
-

728

-
-

744

760

776

792

808

-
-

824

Security System
Design Technician

PRZ 2
aaT R &

667

683

699

715

731

747

763

779

795

811

827

Security Device
Installation

Maintenance and/or
Repairing Technician

Guard

PREZEE L -« RE
K I BAEEER T A

(1573

=t
=

670 673
I T I O
686 689
I T I I
702 705
I R I O
718 721
I I I O B
734 737
T I O
750 753
I T I O
766 769
I 0 O B
782 785
T O
798 801
T O O
814 817
I T O
830 833

For official use only |_|
AR 837
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7. (a) Do you think whether the 16-hour training prior to obtaining Security Personnel Permit is enough for your employees?
EREE AR BN R TR AR AIREZAI6NE IR f 2 4?

|:| Enough |:| Not Enough |:| No comment

898 4y 89 RiEs 80 mE A,
(Please go to Q.8) (Please go to Q.7(b)) (Please go to Q.8)
(FHLEF8E ) (FEEIEFHT(0)E ) (FHEHHE )

(b)

If not enough, please indicate your preferred number of training hours.

WA RS > FEt S EEE R g B IEREZ AU 5T &L -

|:| 24 hours |:| 32 hours |:|

841

Others (please specify)
24 /1Ny RN B3 ey (P

=

Do vou think the employees should attend refresher courses when they renew their Security Personnel Permit?

B REBEEN T REANBFF A

fo ) RN FEEEEERRE?

|:| Pre-requisite |:| Preferred |:| Not Necessary |:| No Comment
844 HZ‘ZE 845 Eﬁ 846 ﬁ%‘z‘»g 847 F =

ZARYWIARY

Internal Promotion
RN
9.

Please state the number of internal promotion in the past 12 months (1.7.2012 - 30.6.2013).
Y EREEE A+ A (1.7.2012 - 30.6.2013) HAEEHFHHIIE & NH -

No. of Internal Promotion

REIS=PIPN

(a) From Supervisory to Managerial/Professional Level
FEERER=PAPE TSP & PN =T
(b) From Guard/Technician to Supervisory Level

e

RE R 2 BT BB/ T R EATEER

L1
L L1

851

For official use only |_| |_| |_| |_|

LR TEE S 854 855 856 857 858
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Employees Left
G 3 N

10. No. of Employees left in the past 12 months (1.7.2012 - 30.6.2013)
W @ H N (1.7.2012 - 30.6.2013) #EERAYE B A E -

Security Device
Installation

Security System Maintenance and/or
Manager Sugervisor Design Technician Repairing Technician Guard
il T (X REEEEZEE - (RE R
wETR T B Je S AEERR i & EEE
859 862 865 868 871

Recruitment

kG

11. Please state the number of recruits of your organisation in the past 12 months (1.7.2012 - 30.6.2013).
HYH EMEEEE T AR (1.7.2012 - 30.6.2013) HEEAIE & N -

Security Device

Installation
Security System Maintenance and/or
Manager Supervisor  Design Technician Repairing Technician Guard
gl F 1 RLZRE REEELE - /8 R

EGETHRTE R/EBEEITE W 1R 2

(a) Total number of recruits | | | | | | | | | | | | | | | | |

Z%J[E%A%Z 875 878 881 884 887
(b) Number of recruits NN | | | | | | ||| | ||| |
from item 11(a) above who 891 894 897 900 903

have performed security services
related duties in their last job

EFN@ES - AE B EEY TIER L
T BT R AR S A o T s Y B

12. Did your organisation encounter any difficulties in recruitment of security services personnel at various job levels in the past
12 months (1.7.2012 - 30.6.2013)?

HEAEE AT M AN (17.2012 - 30.6.2013) FEFAMS S AR HI IR SEVEHE BT A /2 A B TR 7

|:| Yes (Please go to Q.13) |:| No (End of Questionnaire) |:| No recruitment nor tried to recruit

B (EEE13E) 08 eH (RB5E) %% (End of Questionnaire)
KA/ REERER
(HE5%)

For official use only |_| |_| |_|

B R 910 911 912 913
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13.  Which of the following reasons may account for the recruitment difficulties of your organisation?
(You may tick more than 1 box for each job level.)

R R LTSRN G EE SHREEHBEET N o (R E—EM L - )
Security Device

Installation
Security System Maintenance and/or
Manager Supervisor  Design Technician  Repairing Technician Guard
gl F1E RERGE  IREEEBEZE - B RE

SGTINE R/SEBHETTE  EEE

(@) General labour shortage |:| |:| |:| |:| |:|

e 5 TG B 914 915 916 917 918
(b) Long working hours |:| |:| |:|
Iﬁfﬁ%{ ﬁzﬁ% 919 920 921 922 923
(c) Tough working |:| |:| |:| |:|
environment 924 925 926 927 928
TAFBRIEES
(d) Dangerous working nature |:| |:| |:| |:| |:|
Iﬁf‘fi%;@lgﬁ 929 930 931 932 933
(e) Unattractive salary |:| |:| |:| |:| |:|
PNl 934 935 936 937 938
() Lowstaus u ] ] ] ]
iﬁ’,ﬁi TEE%I( 939 940 941 942 943
(9) Lack of candidates with relevant |:| |:| |:| l:l |:|
experience and training 944 945 946 947 948

AV PN R RS P&

(h) Others (please specify) |:| |:| |:|

HAtl (FFERIH) 949 950 o1

(=)
a1
N
©
[5)]
w

End of Questionnaire

4 5¢
For official use only |_| |_| |_| |_| |_| |_| \_I |_|
- Aol A b 954 955 956 957 958 959 960 961
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The 2013 Manpower Survey of the Security Services Industry
PREZRBEHX _O—=ZF AN NFHE

Explanatory Notes

b 5t

1. The targets of this manpower survey are the employees of your organisation holding valid
Security Personnel Permit.

ANTHEZHR R BWBRAARURZ AR IEZER -

2. Please complete all columns (A’ to *G’) of the Part | questionnaire which are applicable to
your business sector and insert a zero (0 ) in any column which is not.

IR HERANSE - (A) £ (G) M- W-AEA - 5HE (0) 59 -

3. Time Reference of Data
HESEH

All the data entered should refer to the position as at 30" June 2013 when completing the
questionnaire.

AEEEMEGR > LZO—Z8 A AA=Z+HFh#HEZ2FH -

4. Column ‘A’ - Job Titles and Brief Job Descriptions of
Principal Jobs in the Security Services Industry (please see Annex)

(A) B — PRZ IR 2 IR 24 08 ke 1R s B (58 2 B It 1)

(@) Please note that some of the job titles may not be the same as those used in your
organisation, but if the jobs have similar or related functions, please treat them as the
same and supply the required information in the questionnaire.

RANE T EA RN SREMEAE - A8 EETHMEHRE
NI B AT - S5 EMHE RS - Wizt i &R -

(b) Please classify an employee according to his major duty irrespective of any additional
secondary duties he may be required to perform.

SRR B RS 4 0 4 LU 3 (5 69 L A 5 0

5. Column ‘B’ - Total Monthly Income Range of Employees

(B) il — e 8&EHEWAREE

Please select the appropriate code number showing the average monthly income range for the
employee(s) when entering this column. If you have more than one employee doing the
same job, please calculate the average figure for the month of July and select the appropriate
code number.

(Please refer to the codes at column (H)(i) of the questionnaire.)
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RESEEFEHEHWABENRESE - MREEBHIFNREEZN —%
AIEE HLE T A YA - (55 2 Bl 58 2 2= (H) () 1 09 8030 66 95T < )

Monthly Income Range Code

B H U A IS TS 4

$8,000 or below = L T
$8,001 - $10,000
$10,001 - $12,500
$12,501 - $15,000
$15,001 - $20,000
$20,001 - $30,000
$30,001 - $40,000
$40,001 - $60,000
$60,001 - $80,000
$80,001 - $100,000
Above $100,000 DL |-

© 00 N oo o B~ W DN -

= e
)

6. Column ‘C’ - Number of Employees

(C) W — EE AN

‘Employees’ refer to those working full-time (i.e. at least 4 consecutive weeks, and not less
than 18 hours in each week) and receiving regular pay from your organisation. These
include proprietors and partners working full-time for organisation but exclude those
working part-time (i.e. work less than the above defined full-time working hours). This
definition also applies to ‘employees’ appearing in other parts of the questionnaire.

"RE EE EMMEA R IE (AEDEETHENE F84A DR+
IR IEE S AR HPAEE BERENERITIFORERER A
BEAEEFERAE BT EDR Ll B T IFE TR o 38 & R Ak H 3R

"RE , —& > EEIRE

7. Column ‘D’ - Number of Vacancies at Date of Survey

(D) i — &6 &R Z=6hEE

Please fill in the number of existing vacancies you may have. ‘EXxisting Vacancies’ refer to
those unfilled, immediately available job openings for which the establishment is actively
trying to recruit personnel at date of survey.

PHIHE BMMBEANZEEE T AR ER BB AL
il 1f 2 1 P A 4 S A\ =SB -
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8. Column ‘E’ - Forecast of Number Employed 12 Months from Now

(BE) W — Wet+Z(EAR®RER AR

The forecast of number employed means the number of employees you will be employing 12
months from now. The number given could be more or less than that in column “C’ if an
expansion/ a contraction is expected.

"HEHE A A HEWMEE T ZE AR R A N B - 40655 € E R A
REYEE S Ua e o BEMPTIEAY BT E S R Y (C) -

9. Column ‘F’ - Required Level of Education

(F) il — EAEFHEEE

Please enter in this column the appropriate code number showing required education which
an employee should have.
(Please refer to the codes at column (H)(ii) of the questionnaire.)
mIE A GRSE K BERERELEREANHEEEEA (F) WA -
(575 £ B o & 2= (H) (i) 1 7 28051 4 9% )

Education Level Code
HEREE & T

University Degree or above 1
REZA L L
Higher Diploma/Associate Degree 2
or equivalent
= AR SR EN B A
= [F] % 52 [
Diploma/Higher Certificate/ 3
Certificate or equivalent
XE /S mkEE S
fo & B [E F B2 E
Matriculation 4
R
Diploma of Secondary Education 5
w®EPEE
Secondary 5 or equivalent 6
o B 6 %
Secondary 1 -4 7
f— 2
Primary education or below 8
/N PR
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10. Column ‘G’ - Preferred Years of Relevant Experience

(G)  — REHEAHMHEEFEE

Please enter in this column the appropriate code number showing the years of relevant

experience which your organisation requires an employee in a particular position to have.

(Please refer to the codes at column (H)(iii) of the questionnaire.)

mIE R 0 N HEEESEBBEEANHEBETEE  HA (G) WA -
(&5 £ B B & 2% (H) (i) 3 29 28081 65 9% )

Preferred Years of Relevant Experience Code
HA N MHBEFEE W %
Less than 1 year 1
D1
1-2years 2
1&E 24
Over 2 years - 5 years 3
W 2442 5
Over 5 years - 10 years 4
Z s 5 FEE 10 4
Over 10 years 5
% i 10 4

Note : The information received will be treated in strict confidence and will be

released only in aggregated level by publishing in the form of survey report
without disclosing any information of individual organisation.

it o BT ERHRHE S R - H DRGSR A s =03k - A AR
(BRI =R -
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Job Description for Principal Jobs
in the Security Services Industry

Code No.
Amc

PRZARTSSE
TR TEEREH
Job Title Job Description
e AR

MANAGERIAL/ PROFESSIONAL LEVEL X HZE N BAR

101

Senior Management Staff

ESEEAR

Assumes management responsibility of the
company with other managers/ engineers.
Implements company policies and deals with
planning, administration and co-ordination of all
types of work. Represents the company in
dealing with the government, business concerns
and public.

HEAFEEHETIE  EEXSEFIEE T
REAT » SITAFIEOR > RE ~ B RRES
HTAE - (ARAF BT ~ PSR AR
ke -

102

Security Manager/
Operations Manager/
Security Centre Controller

(RSPt (S Sy
fREZFLEE

Supervises the security management and
maintenance of buildings/ premises. Oversees
a team of security supervisors and security
guards/ armed guards and allocates their job
duties. Promotes security services and
maintains good relationship with owners/
tenants/ customers.

BB TR EE R RELE - BERY
FEMREZER R RAGER BRI - Aoy
IRITAE - fEERZ AR - WEEE EE
EPORET BRI -

103

Security Consultant

PRI

Appraises the security services/ systems.
Initiates and directs studies to compile
cost-benefit analysis and advises client on the
security measures/ system required.

SRR, 2 - AT A I
1 > % EHR IR, 2R R, -
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Code No.
Qe

Job Title
i

Job Description

TAER

MANAGERIAL/ PROFESSIONAL LEVEL (Cont'd)

& BN B (8)

104

Security System
Project Manager

(NSRS EUSE

Plans, organises and manages security system
projects. Co-ordinates with  architects,
engineers, surveyors, security managers and
contractors on the installation and maintenance
of security systems. Assists in estimation and
control of the costing of the system.

RE -~ HEREHER L RGIHE © BIRE &
GV B S E > BLEERAT - TREAT
R ~ PRZEEH SRS - ENTHE
BRI BRI

105

Security System Design/
Installation/ Maintenance
Engineer

PR it
PR LARAT

Designs and advises on security equipment and
systems; plans and  supervises their
development, design, installation, operation,
maintenance and repair.

SEET IR R 3% WiteftE R - RE K
BEEMIEE - 86T~ 2288 BMF - rE
JHEBETAE -

106

Security Training Manager

PRl

Assessment of training needs, preparing annual
training plan, training course design, delivery of
in-house training or organising outside training
courses.

SHEEISRER K ~ THE GG - 3atis
FIEREE ~ TR A BRI B RS MNE R Sl B A

107

Other Security Services
Related Manager

LA O 22 AH B AR s S A

Engages in the management duties relating to
security services such as sales and security
information service support etc.

SERRZ B AR 2 BB TAE  AHE K
PREZ AR -

153




Code No.
Qe

Job Title
i

Job Description

TAER

SUPERVISORY LEVEL F{T:4}k

201

Security Supervisor/
Operations Supervisor/
Security Centre Supervisor/
Technical Supervisor

REZEE/

HELEES
PRz LS

R

Supervises a team of armed guards/ guards and
arranges duty rosters and tele-protection
schedule. Inspects the buildings in respect of
security and maintenance of facilities/
equipment. Responsible for collection of cash/
valuables. Liaises with owners/ tenants/
clients to upkeep the quality of security
services.  Supervises and coordinates the
works of technicians.

EEREER A ERERL - wPHEER
KR - AEEFRLE - B
AR TR ELEE - RRIREHRE &
EY)n - BERE SRR H PR o g R
YRFFER - BB RIS A AE -

202

Technical Support Staff

R N &

Performs work on CAD drafting. Maintains
and controls the operation of the computerised
security system unit. Upkeeps and improves
existing computer systems, applications and
services to meet requirements of the
organisation.

HATAEIE TAF - 4ERF RIERIEIGORZ 28080
FIHIRIE - IREF RO RIS HYERG 28t » &
Rt DA GIERER R -

203

Security Training Officer

PR EAE

Conducts training and assists the Security
Training Manager in performing training related
functions.

R e B 7 2 5 AT T B A
BAEYT A -

204

VIP Protection Officer/
Private Body Guard

BB IR A HNPRER

Performs security protection and escorting
duties to important persons.

HITE S IRERGERTAE -
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Code No.
Qe

Job Title
i

Job Description

TAER

SUPERVISORY LEVEL (Cont'd)

LS (3)

205

Other Security Services
Related Supervising
Personnel

HA PR AR E E
At

Assists in the duties relating to security services
such as special guarding service, duty control,
sales and security information service support
etc.

i Bh A R TR R 5 2 AR - A% A€ ik
%~ HETE - HE RIR L ERSIRIRE S -

SECURITY GUARD/ TECHNICIAN LEVEL {rZ:ERIE Filt B4k

301 Security Guard Carries out duties relating to security guarding
(Less than 8)-Hour Shifts of commercial or residential premises and
property management related functions.
IREEERIR BT A BITE R BE TR AT IR R R E
CradZy S YN el
302 Security Guard Carries out duties relating to security guarding
(8 to 11) — Hour Shifts of commercial or residential premises and
property management related functions.
IREERIR BT A BITE R BE TR AT IR B R E
(5 TAF 8 - 11 /|\i%) HEARTAE -
303 Security Guard Carries out duties relating to security guarding
12-Hour Shifts of commercial or residential premises and
property management related functions.
IREERIR BT A BITER BT AR AT IR B R E
(5 TE 12 /]\i%) HARATAE -

304 Armed Guard Carries out guarding work and the performance
of which requires carrying of arms and
ammunitions; and in possession of valid arms
license issued by the Hong Kong Police Force.

REGER A AR R S5 TRE R LIF, WA RS
AR p 2% A e .
305 Security System Design Under the supervision of an engineer, assists in

Technician

PR ZSETROT &

the design of security systems and related
requirement in buildings and premises.
FETIEEEET » st BT IRE RS
AR -
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Code No. Job Title Job Description
Aot et TAFa5EH
306 Security Device Installation, | Under the supervision of an engineer, assists in

Maintenance and/ or
Repairing Technician

IRLECEL S ~ fRE
Ko/ BAEHRT &

the installation, servicing and repair of security
systems and related requirement in buildings
and premises.

FETRRAVEE T » 2458 - B RIREET A
HIORZ 280 R A TR s

SECURITY GUARD/ TECHNICIAN LEVEL (Cont'd)

PR ERIR T EH ()

307

Other Security Services
Related Personnel with valid
Security Personnel Permit

HARAA R N BET TR
AR ZARRE AR SR N L

Performs duties relating to security services
functions such as supportive duties and
customer services.

BT B IR R 5 AR < AR A0 SR s S i
E R o
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Appendix [{§% 6

Analysis of Result of Enumeration

LST

A S E b
Branfh Security Systems Security Security Guarding Services Sf;:;gﬁf;ifg:f i:‘g:gﬁs‘
FI¥ Installation/ Guarding/ and Security Systems Services and SecuriF; Systems
Security Armoured Maintenance/ Services and Installation/ Installation /MaintenazceyRe air/ Owners Supplementar

Results Guarding | Transportation | Repair/Design/ Armoured Maintenance/Repair/ Desian/Others P Corporations pSpam les Y1 Total

e Services Services Others Transportation Design/Others ( ﬁé‘i’g}ﬂ&ﬁ“ X ¥x oo @?E * 4amr

" % R | BRERSIREE | Services FREEHERIRS oiaiielioay wFEE | T

R | AERS R | PREERIRS R IREZIZE (77 BT /ﬁ% i
et HA HRITEIR TS | (R el Rt i | T };}ii? /ﬁﬂi e

Closed FHEA - - 1 - - - - - 1
Moved, address cannot be
located/untraceable 1 - - - - - 4 - 5
W& o ikl AR
Non-contact
LIS 20 ' 10 : 8 ! ! ! “8
Not engaged in specific
trade 1 - 6 - - - 40 - 47
TR
No technical manpower
v e 8 - 4 - 1 - 59 - 72
Akl E 2
Not yet start operation 2 - - - - - - - 2
Partially responded
AN 12 - 8 - 2 - - 1 23
Refusal
LRI Y ' 5 ? 3 1 : 2 %0
Registered office/
Corresponding address 2 1 2 - - - - - 5
BECHEEREEhar il
Responded EZE#H 108 2 120 4 37 1 29 8 309
Temporary ceased 1 i 1 i ) i i ) 5
operations #{EE&E
Vacant 258 - - - - - - 1 - 1
Total 48%K 172 3 157 7 51 3 140 12 545




84T

Number of Employees and Forecast by Branch by Principal Job

Branch : Security Guarding Services

FPE - RLERIRE

H PP E L =R e B AU A

Appendix [ff % 7

Number
Job Level of Employees
FREZEAR [E=WNE 54
MANAGERIAL/PROFESSIONAL LEVEL
gt YN
Senior Management Staff 152
EHEEAE
Securiﬁy Manager/?perations Manager/Security Centre Controller 860
IRZEHEERHE PR L EE
Security System_Project Manager 12
IRE ZH0H H 4 H
Security Trgining Manager 17
ireellkussH
Other Security ServicesAReIated Manager 176
E At AR B R 2R SR AL
Sub-total: 1217

/It

Table & 7.1
Forecast Number Forecast
Vacancies at Number of Post of Employees Manpower
Date of Survey at June 2013 in the Next 12 Months Growth

A AR 20134£6 H TEHIERZR 12 @H  FHIA S &
ZE G H Bk A8 H TREAN#

- 152 152 -

1 861 862 1

- 12 12 -

- 17 17 -

- 176 176 -

1 1218 1219 1



65T

Forecast Number Forecast
Number Vacancies at Number of Post of Employees Manpower
Job Level of Employees Date of Survey at June 2013 in the Next 12 Months Growth
Fere R FE=UN: A HAR 2013 4.6 H TEHIRAR 12 (@ H  FHIA TS &
ZETREH A = FEH=UN

SUPERVISORY LEVEL
EEK

Security Supervisor/Operations Supervisor/Security Centre

Supervisor/ Technical Supervisor 7772 45 7817 7 864 47
PR FMEHEE A RO FEE /Bl s E

Technical Support Staff 5 i 5 5 i
ST UPN =

Security Training Officer

e B 46 46 46

VIP Protection Officer/Private Body Guard 35 i 35 35 i

Other Security Services Related Supervising Personnel 578 i 578 578 i
HAAERROR R S E R A+

Sub-total:
e 8 436 45 8481 8528 47

SECURITY GUARD/TECHNICIAN LEVEL
PreER BT RA)

Security Guard (Less than 8-Hours Shifts)

IRLERIR

Security Guard (8 to 11-Hours Shifts)

IREERIR

Security Guard (12-Hours Shifts)

PR ERIR

Security Device Instz‘a’llation, Maintenance and/ or Repairing Technician 15 i 15 15 i
PREIEE LS ~ (R R SEE Rt &

Other Security Services Related Personnel with valid Security

Personnel Permit 1420 50 1470 1511 41
HAFA IR ZN BEF A8 IR 2R AL

848 50 898 898 0

30270 586 30 856 30929 73

41420 570 41990 41977 -13

Sub-total: 73973 1256 75 229 75 330 101
/NGt

Total:
P 83 626 1302 84 928 85077 149
(%)* (0.2%)

*  As percentage of the total number of posts in the same branch

{5 B PR R i AR B 1 7o



091

Number of Employees and Forecast by Branch by Principal Job

Branch: Armoured Transportation Services

FPE - FFIETTEEIRE

Job Level

RHAEFA]

MANAGERIAL/PROFESSIONAL LEVEL
o HEABR

Senior Management Staff

SRETEAR

Security Manager/Operations Manager/Security Centre Controller
ORI RSO RO EE

Security Training Manager

ORI

Sub-total:
Ny

F P PEA R L s e B AU OIS,

Number

of Employees
RE AN

Appendix [ff &t 7

Table & 7.2
Forecast Number Forecast
Vacancies at Number of Post of Employees Manpower
Date of Survey at June 2013 in the Next 12 Months Growth

2 01346 FAAKLRER  FEAANNE

ZE i H Bk fir 0 H fEENH
- 3 3 -
- 1 1 -
- 1 1 -
- 5 5 -



191

Number
Job Level of Employees
FiRESEAR RE AN

SUPERVISORY LEVEL
EEK

Security Supervisor/Operations Supervisor/Security Centre Supervisor/
Technical Supervisor 21

PR AT HEIEEL/ rE L B/ S

Sub-total:
gt

SECURITY GUARD//TECHNICIAN LEVEL
PREGERIR T AL

21

Security Guard (12-Hours Shifts)
IREERTR

Armed gyird 242

HESGERIR

Security Device Installation, Maintenance and/or Repairing Technician 17
PRZEEE LS ~ RE & BEBERIE

Other Security Services Related Personnel with valid Security

Personnel Permit 326

HAMR A RZE A S5T AT ERI RZARRIIRBE AL

186

Sub-total:

INeT 771
Total: 797

il g

Forecast Number Forecast
Vacancies at Number of Post of Employees Manpower
Date of Survey at June 2013 in the Next 12 Months Growth

8 HARE 201346 H AR 12 @ H  FEHA SIS &
ZE i H B8 H fRE AN

- 21 21 -

- 21 21 -

- 186 186 -

- 242 242 -

- 17 17 -

- 326 326 -

- 771 771 -

- 797 797 -
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Table 3% 7.3
Number of Employees and Forecast by Branch by Principal Job
S PTEAE £ RS e B AN BU TS
Branch : Security Systems Installation/Maintenance/Repair/Design/Others
PP - IRERTLHENRE a7 B
Forecast Number Forecast
Number Vacancies at Number of Post of Employees Manpower
Job Level of Employees Date of Survey at June 2013 in the Next 12 Months Growth
FREEH VN A AR 2013 .6 H TR 12 #H AU &
ZE A H A S35 I SUN
MANAGERIAL/PROFESSIONAL LEVEL
PETg T IN-T
Senior Management Staff
R A B e ' e %0 ‘
Security Manger/Operations Manager/Security Centre Controller 1 i 1 1 i
ORZ&CH PSR EE
Security Consultant
P >0 ' >0 >0 '
Security System Project Manager
22 5 58 4 194 194 194
Security System Design/Installation/Maintenance Engineer
IRT SRt /(R T A2 384 13 397 3% !
Security Training Manager 1 1 1
(el s i )
Other Security Services Related Manager 56 i 56 56 i
B A AR R R 2R S A
Sub-total: 762 13 775 778 3

/It
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Job Level
FiRESEAR

SUPERVISORY LEVEL
EEK

Security Supervisor/Operations Supervisor/Security Centre Supervisor/
Technical Supervisor

R EME LA RO EE /Bl s E

Technical Support Staff

RefaiBi N &

Other Security Services Related Supervising Personnel

HAARA R IR E AL

Number

of Employees
RE AN

238

95

47

Sub-total:
/NGt

SECURITY GUARD/ TECHNICIAN LEVEL
PRZER R Ak

Security System Design Technician

PRLZRSEGETRT A

Security Device Installation, Maintenance and/or Repairing Technician
IREEEE L - R N/ BUBE T &

Other Security Services Related Personnel with valid Security
Personnel Permit

HAMR A RZE A S5T AT eI R ZARRAIRBSE AL

380

102

1887

100

Sub-total:
/NeT

Total:
(%0)*
*  As percentage of the total number of posts in the same branch

{5 T B PRk i AR B 1 7o

2089

3231

Forecast Number Forecast
Vacancies at Number of Post of Employees Manpower
Date of Survey at June 2013 in the Next 12 Months Growth
8 HARE 201346 H AR 12 @ H  FEHA SIS &
ZE i H B A7 % H fRE AN
11 249 246 -3
- 95 95 -
8 55 51 -4
19 399 392 -7
- 102 104 2
127 2014 2021 7
11 111 111 -
138 2227 2 236 9
170 3401 3406 5
(0.1%)
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Number of Employees and Forecast by Branch by Principal Job

FRE - REERIRERAFIETTEIRE

Job Level

FREE AR

MANAGERIAL/PROFESSIONAL LEVEL
LIV E PN L

Senior Management Staff

SEE AR

Security Manager/Operations Manager/Security Centre Controller
PREEEHH AR RO EE

Other Security Services Related Manager

AR PR 22 AR R O

F P PEA R L s e B AU OIS,

Branch : Security Guarding Services and Armoured Transportation Services

Number

of Employees
FE=UN 3

14

Vacancies at

Number of Post

Appendix [ff &t 7

Table & 7.4
Forecast Number Forecast
of Employees Manpower

Sub-total:
/et

SUPERVISORY LEVEL
FEEH

Security Supervisor/Operations Supervisor/Security Centre
Supervisor/Technical Supervisor

PR FME L RO FEE /Bl s E
Security Training Officer

PR A

23

55

Sub-total:
/gt

64

Date of Survey at June 2013 in the Next 12 Months Growth
201346 H THHIARZK 12 @ H  TEHI AN &
7 % H FH=PN
5 5 -
14 14 -
4 4 -
23 23 -
55 55 -
9 9 -
64 64 -
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Forecast Number Forecast

Number Vacancies at Number of Post of Employees Manpower
Job Level of Employees Date of Survey at June 2013 in the Next 12 Months Growth
FAEZE AR [ESUNE 54 AR 20136 H FARAR 128 H AT &
ZE RS H B ¥ H VN &4
SECURITY GUARD/TECHNICIAN LEVEL
IREERIRHiT B )
Security Guard (8 to 11-Hour Shifts)
(s 108 108 108
Security Guard (12-Hours Shifts)
(s 131 10 141 141
Armed Guard
Other Security Services Related Personnel with valid Security
Personnel Permit 93 - 93 93 -
HA R A RN BFF T8 R ZAER AR AL
Sub-total:
JINEF 674 10 684 684 -
Total: 761 10 771 771 .

il g
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Branch : Security Guarding Services and Security Systems Installation/Maintenance/Repair/Design/Others

FPPE - REERGIRBRIFG AT LI IRE I aal Al

Job Level
FRESF4R

MANAGERIAL/PROFESSIONAL LEVEL
LIV F PN LI

Senior Management Staff

SEEEAR

Security Manager/Operations Manager/Security Centre Controller
IR 6 R R T E

Security Consultant

PRZIAR

Security System Project Manager

PR Z ST H 4

Security System Design/Installation/Maintenance Engineer
PR Z st e/ fRE TAZR

Security Training Manager

(Fre s

Other Security Services Related Manager

HAAH BRI PR 2 AR R A

Appendix [ff % 7

Sub-total:
/et

SUPERVISORY LEVEL
EXERY

Security Supervisor/Operations Supervisor/Security Centre Supervisor/

Table & 7.5
Number of Employees and Forecast by Branch\by Principal Job
S PPEA[F] T 22 e BN SO ORI
Forecast Number Forecast
Number Vacancies at Number of Post of Employees Manpower
of Employees Date of Survey at June 2013 in the Next 12 Months Growth
REANE HE A HARA 201346 H TRHIARZK 12 @ H  FEHIA I &
ZE i H B A8 H RE AN
57 - 57 57 -
136 - 136 136 -
33 - 33 33 -
31 - 31 31 -
140 1 141 141 -
4 - 4 4 -
19 - 19 19 -
420 1 421 421 -
1348 17 1365 1367 2

Technical Supervisor

[RZEELE /AL 2 0BT R



191

Number
Job Level of Employees
FREEH VN 5§
Technical Support Staff
S TN >
Security Training Officer
(R F1E 4
Other Security Sewipgs Related Supervising Personnel 21
A HRA R LIRS E AL
Sub-total:
N 1430
SECURITY GUARD/TECHNICIAN LEVEL
IREEERIEHlT 84K
Security Guard (Less than 8-Hours Shifts) 141
IREERIE
Security _Guard (8 to 11-Hours Shifts) 3445
IREERIE
Security _Guard (12-Hours Shifts) 6 909
IREERIE
Security System Design Technician 75
IRE ZHEE TR &
Security Device Installation, Maintenance and/or Repairing Technician 647
IREEE LS ~ 8 f/ BEHEE T B
Other Security Services Related Personnel with valid Security
Personnel Permit 102
HAFFA RN BEF I8 R RS AL
/SJ[\ng{:total. 11 319
;ggy' 13 169
(%0)*

*  As percentage of the total number of posts in the same branch

A5 i A ik i AR B o

Forecast Number Forecast
Vacancies at Number of Post of Employees Manpower
Date of Survey at June 2013 in the Next 12 Months Growth
A E 2013 %6 AR 12 [MH  FRATIHE
ZE i H B A8 H FE=UN 4
- 57 57 -
- 4 4 -
1 22 22 -
18 1448 1450 2
5 146 146 -
66 3511 3513 2
371 7 280 7283 3
- 75 75 -
1 648 648 -
4 106 106 -
447 11 766 11771 5
466 13635 13 642 7
(0.05%)
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Number of Employees and Forecast by Branch by Principal Job

P A 1 s e B AU U B

Branch : Security Guarding Services, Armoured Transportation Services and

Security Systems Installation/Maintenance/Repair/Design/Others

FRE - RLERIRE ~ FFIBTTEIRBRIFEAT LR TREHE

axXa

Number
Job Level of Employees
RBE SR R E B
MANAGERIAL/PROFESSIONAL LEVEL
2 HE N BSR
Senior Management Staff 10
SEE AR
Security Manager/Operations Manager/Security Centre Controller 13
PREEEHH AR RO
Security System_Project Manager 3
PR Z A H
Security System Design/Installation/Maintenance Engineer 1
IR S Hiaeat /el /g TA2AN
Sub-total: 97

/It

Vacancies at
Date of Survey

Appendix [ff &t 7

Table & 7.6
Forecast Number Forecast
Number of Post of Employees Manpower
at June 2013 in the Next 12 Months Growth
20134£6 H THERAR 12 (@ H  FHA &
kA8 = (FE=UN 3
10 10 -
13 13 -
3 3 -
1 1 -
27 27 -
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Job Level
FiRESEAR

SUPERVISORY LEVEL
EEK

Security Supervisor/Operations Supervisor/Security Centre Supervisor/
Technical Supervisor

REFEAEHEE LR/ ROl EE

Technical Support Staff

R N &

Other Security Services Related Supervising Personnel

HAMAR R Z IR EE AL

Sub-total:
At

SECURITY GUARD/TECHNICAL LEVEL
PRZGERIR FlT AL

Security Guard (Less than 8-Hours Shifts)

IREERIE

Security Guard (8 to 11-Hours Shifts)

IRLERIE

Security Guard (12-Hours Shifts)

IREERIE

Armed Guard

HEGERIE

Security System Design Technician

IRE L TR &

Security Device Installation, Maintenance and/or Repairing Technician
IREECE L ~ R8 SBUEFRE T &

Other Security Services Related Personnel with valid Security
Personnel Permit

HAMRr A RZE A S5 TR R ZARRAIR B ZE AL

Sub-total:
gt

Total:
AR

Number

of Employees
RE AN

261

274

253
1281
30

216
26

34

354

2194

2495

Vacancies at
Date of Survey
a8 & AR
ZE R H

Forecast Number Forecast
Number of Post of Employees Manpower
at June 2013 in the Next 12 Months Growth
201346 H TR 12 @H  FRAA SIS &
B8 H TRE AN
261 261 -
4 4 -
9 9 -
274 274 -
253 253 -
1281 1281 -
30 30 -
216 216 -
26 26 -
34 34 -
354 345 -
2194 2194 R
2 495 2 495 -
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Number of Employees and Forecast by Branch by Principal Job

PR A 1 2R e S\ B U8

Branch : Owners Corporations

P - I FAE

Appendix [ § 7

Table & 7.7
Forecast Number Forecast
of Employees Manpower

in the Next 12 Months Growth

Number Vacancies at Number of Post
Job Level of Employees Date of Survey at June 2013
FREELR EENE 5 Z AR 20134£6 H

ZefiE H Wl #H

SUPERVISORY LEVEL
FER
Security Supervisor/Operations Supervisor/Security Centre Supervisor/
Technical Supervisor 420 - 420
R FAE B RE A IRZeh L EE /g
Sub-total: 420 i 420

/It

AR 12 WA AR
FZVN 4

420 -

420 -



T.T

Number
of Employees

Job Level =N
FREEH
SECURITY GUARD/TECHNICIAN LEVEL
IREEERIEHlT 84K
Security Guard (Less than 8-Hours Shifts) 70
=
Security Guard (8 to 11-Hours Shifts) 3430
IRUEEER
Security Guard (12-Hours Shifts) 1680
=
Sub-total:
INeT 5180
Total:
P 5600

Vacancies at
Date of Survey
o 2 BRI
22 e H

Forecast Number Forecast
Number of Post of Employees Manpower
at June 2013 in the Next 12 Months Growth
201346 H TRHIARZK 12 @ H  FHHIA IR
iz % H REANE

70 70 -
3430 3430 -
1680 1680 -
5180 5180 -
5 600 5600 -
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Number of Employees and Forecast by Branch by Principal Job

Branch : Supplementary Samples

FRE - R

Job Level

FREE AR

MANAGERIAL/PROFESSIONAL LEVEL
SHVE & IN L

Senior Management Staff

SRETEAR

Security Manager/Operations Manager/Security Centre Controller
IR GRS R TEE

Security System Design/Installation/Maintenance Engineer
IREZSRET /2 /e T2

Other Security Services Related Manager

HAAARE R 2 AR R

Sub-total:
At

SUPERVISORY LEVEL
EXERY

Security Supervisor/Operations Supervisor/Security Centre
Supervisor/Technical Supervisor

PREFME I EE RO F L/ Bl EE
Technical Support Staff

e N &

Security Training Officer

PR EAE

Other Security Services Related Supervising Personnel

HAARA R IR R AL

Sub-total:
gt

F P PEA R L s e B AU OIS,

Number

of Employees
FH=PN

18

30

130

142

Vacancies at
Date of Survey
A HARE
ZE g H

Number of Post

Appendix [ff &t 7

Table % 7.8
Forecast Number Forecast
of Employees Manpower

at June 2013 in the Next 12 Months Growth
2013 476 H TSR 12 (8A  FRADME
B A #H =P
4 4 -
18 18 -
1 1 .
7 7 R
30 30 -
132 131 -1
6 6 -
2 2 -
4 4 -
144 143 -1



€LT

Number
Job Level

FREER

SECURITY GUARD /TECHNICIAN LEVEL
PREGERIR T ALk

([HEUN 4

Security Guard (on 3-shift system)

IREERIR

Armed Guard

HAGERIE

Security Device Installation, Maintenance and/ or Repairing
Technician

PREZEEE 2R ~ (R RBUEEET A

573

11

Sub-total:
/NET 586

Total:
(%0)*

Grand Total:
Gzt 110 437

(%)

*  As percentage of the total number of posts in the same branch
5 s P VA Ry 5
**  As percentage of the total number of posts in the industry

GRS 1T SR ML AT T 7R

of Employees

Vacancies at

Date of Survey
a5 7 HAR
ZE G H

27

27

29

1977

Forecast Number Forecast
Number of Post of Employees Manpower
at June 2013 in the Next 12 Months Growth
20134£6 H TR 12 @H  FRAA SIS &
B8 H TRE AN
600 595 -5
2 2 -
11 11 -
613 608 -5
787 781 -6
(-0.8%0)
112 414 112 569 155
(0.1%)
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Table %% 8.1
Reasons for recruitment difficulties
in the Past 12 Months by Reason by Branch by Job Level
W82 12 {5 5 & PP [EIR R S 4R a S TR A [
Branch : Security Guarding Services
PHE - RETERIREE
Lack of candidates | Others/
Long with relevant Refusal
General labour working | Tough working Dangerous Unattractive experience & training | HAifL/
shortage hours environment | working nature salary Low status | BRAZEFEE ABRZ fE4E | Total
Ly LRG| TIENRR | TEREES | TIFWEGR | Frefwsl | AR | MRS KEI1%E EIES HEB
kel 0 0 0 0 1 0 4 19 | 24
Supervisor
FAE 8 3 0 0 12 0 15 41 79
Guard/Technician
(R B E 61 54 25 0 88 7 24 51 310
Total
Lty 69 51 25 0 101 7 43 111 413
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Table % 8.2
Reasons for recruitment difficulties
in the Past 12 Months by Reason by Branch by Job Level
B 12 {8 H & PR FIR AR 4GRS R [
Branch : Armoured Transportation Services
FTEE - FFEPPER
Lack of candidates | Others/
Long with relevant Refusal
General labour | working | Tough working | Dangerous Unattractive experience & training | At/
shortage hours environment | working nature salary Low status | H{IZEFEE AB= fE4E | Total
ks TGk | TFFER | TEREES | TEWREGR | e fws] | thifier | RS E K14k & g
i 0 0 0 0 0 0 0 0 0
Supervisor
FE 0 0 0 0 0 0 0 0 0
Guard/Technician
RERia iR 0 0 0 0 0 0 0 0 0
Total
yay 0 0 0 0 0 0 0 0 0
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Table %% 8.3
Reasons for recruitment difficulties
in the Past 12 Months by Reason by Branch by Job Level
W Z5 12 i H & FPEA EIH R S 4 a S TR Y R
Branch : Security Systems Installation/Maintenance/Repair/Design/Others
PTE © IREZHLIENRE 55 A
Lack of candidates | Others/
Long with relevant Refusal
General labour | working | Tough working | Dangerous Unattractive experience & training | At/
shortage hours environment | working nature salary Low status | H{IZEFEE AB= fE4E | Total
Wimsy THAhk | TIERFHER | TSy | TIEWEGERE | Sretmksl | AR | MRS Rk & | B
Manager
L 0 0 0 0 0 0 0 10 10
Supervisor
FF 3 4 0 0 4 0 0 9 20
Guard/Technician
RERia iR 33 ! 3 0 22 0 44 21 ] 1%
Total
yay 36 11 3 0 26 0 44 46 166
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Table 3 8.4
Reasons for recruitment difficulties
in the Past 12 Months by Reason by Branch by Job Level
W Z5 12 i H & FPEA EIH R S 4 a S TR Y R
Branch : Security Guarding Service and Armoured Transportation Services
FHE - REERIR IS RIFIETTEIR
Lack of candidates | Others/
Long with relevant Refusal
General labour | working | Tough working | Dangerous Unattractive experience & training | At/
shortage hours environment | working nature salary Low status | H{IZEFEE AB= fE4E | Total
Wimsy THAhk | TIERFHER | TSy | TIEWEGERE | Sretmksl | AR | MRS Rk & | B
Manager
L 0 0 0 0 0 0 0 1 1
Supervisor
FF 0 0 0 0 0 0 0 1 1
Guard/Technician
RERia iR 0 0 0 0 0 0 0 3 3
Total
yay 0 0 0 0 0 0 0 5 5
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Table %% 8.5
Reasons for recruitment difficulties
in the Past 12 Months by Reason by Branch by Job Level
W82 12 {5 5 & PP [EIR R S 4R a S TR A [
Branch : Security Guarding Services and Security Systems Installation/Maintenance/Repair/Design/Others
PE - (REERIRIB R IR 2T L RE 37 A
Lack of candidates | Others/
Long with relevant Refusal
General labour working | Tough working | Dangerous Unattractive experience & training | LAt/
shortage hours environment | working nature salary Low status | BRAZEFEE ABRZ fE4E | Total
iy TrG | TIERRR | TIFRREY | TIFWERGR | Frefwsl | MAfRs | MRS K14k EIES HEB
kel 3 0 1 0 3 0 0 0 7
Supervisor
FE 7 1 1 0 6 0 3 1 19
Guard/Technician
Rk A il 16 12 > 0 10 ! ! 2 59
Total
gay 26 13 7 0 19 7 10 3 85
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Table % 8.6
Reasons for recruitment difficulties
in the Past 12 Months by Reason by Branch by Job Level
W82 12 {5 5 & PP [EIR R S 4R a S TR A [
Branch : Security Guarding Services, Armoured Transportation Services and Security Systems Installation/Maintenance/Repair/Design/Others
PHE - IRLERIRT 1B B R (R A LI IRE e Kt Bl
Lack of candidates | Others/
Long with relevant Refusal
General labour working | Tough working | Dangerous Unattractive experience & training | LAt/
shortage hours environment | working nature salary Low status | BRAZEFEE ABRZ fE4E | Total
iy TrG | TIERRR | TIFRREY | TIFWERGR | Frefwsl | MAfRs | MRS K14k EIES HEB
kel 0 0 0 0 0 0 0 1 1
Supervisor
FE 0 0 0 0 0 0 0 1 1
Guard/Technician
Rk A il ! 0 0 0 0 0 ! L 3
Total
gay 1 0 0 0 0 0 1 3 5




08T

Appendix [iff £ 8

Table %= 8.7
Reasons for recruitment difficulties
in the Past 12 Months by Reason by Branch by Job Level
B 12 {8 H & PR FIR AR 4GS R [
Branch : Owners Corporations
FTRE - FT A
Lack of candidates | Others/
Long with relevant Refusal
General labour | working | Tough working | Dangerous Unattractive experience & training | LAt/
shortage hours environment | working nature salary Low status | B&fz a5 ABR= fE42 | Total
sy Taahh | TIERER | TIERREES | TIEWEGRE | e fwsl | AEft | HREESE K8 [EIES O
Manager
e 0 0 0 0 0 0 0 0 0
Supervisor
FE 0 0 0 0 0 0 0 0 0
Guard/Technician
e Ve i 0 70 0 0 70 0 0 0 | o
Total
yay 0 70 0 0 70 0 0 0 140
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Table 3 8.8
Reasons for recruitment difficulties
in the Past 12 Months by Reason by Branch by Job Level
W82 12 {5 5 & P [EIR R S 4R a RS TR Ay [
Branch : Supplementary Samples
FRE - HiEER
Lack of candidates | Others/
Long with relevant Refusal
General labour working | Tough working | Dangerous Unattractive experience & training | LAt/
shortage hours environment | working nature salary Low status | BRAZEFEE ABZ fE4E | Total
Wi TG | TR | TIFERREY | TIFWERR | Frefwsl | AR | MRS K%k [ HEE
Manager
G 0 0 0 0 0 0 0 2 2
Supervisor
FE 0 0 0 0 0 0 0 2 2
Guard/Technician
RzRi iR 3 L 0 0 L 0 3 2 10
Total
iy 3 1 0 0 1 0 3 6 14
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Number of Recruits in the Past 12 Months by Branch by Job Level

A 12 (il H S PEAFERREF R AR AR

Job Level
FrRESEAR

Branch

P38

Managerial/
Professional

HHSE AR

Supervisory

FE{ESK

Technician

£fin &k

Security
Guard

PRI ERIBA]

Total
by

Security Guarding Services
IR E RIS

23

114

9472

9609

Armoured Transportation
Services

Rt s

79

83

Security Systems Installation/
Maintenance/ Repair/ Design/
Others

IRERILEE g/
HEE wat HA

24

204

233

Security Guarding Services
and Armoured Transportation
Services

IREERIRT K
Frta i e s

27

27

Security Guarding Services
and Security Systems
Installation/ Maintenance
Repair/ Design/ Others
IRAERIIRTS K
IRERILEE g/
HEE wat HA

13

602

86

3410

4111

Security Guarding Services,
Armoured Transportation
Services and Security
Systems Installation/
Maintenance Repair/ Design/
Others

IRLEERIRTS -
FrteiEnR s R
IRERGZE g/
HEEwatHA

42

44

Owners Corporation

EEVFEE

70

1470

1540

Supplementary Samples

L EEZIN

14

107

125

Total:
4EE

62

808

295

14 607

15772

182
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Table % 10.1

Employers’ Requ\ired Education of Employees by Branch by Level by Principal Job
B FZ K BEAREEE (ST RS T 2% )

Branch : Security Guarding Services

FRE - IRGERIRTS

University HD/Associate  Diploma/H Diploma of Primary
Degree or Degree or Cert/Cert or Secondary_ Secondary 5 Secondary Education e
Job L evel above equivalent equivalent  Matriculation Education orequivalent 1to4 or below U—gﬁ%ﬁ? Total
RAEEM® REEf SHROOR/E R/ SEeE KRR SERE hRSES pogmn e ASEIRT e
sPlE BB F O EEN & 2R | VAN
[E S ERE [F G EL R
MANAGERIAL/PROFESSIONAL LEVEL
K HENBLR
Senior Management Staff
eopesEm | 2 92 17 31 - 7 - - - 5 152
Security Manager/Operations Manager/Security
Centre Controller 547 89 172 21 7 16 - - 8 860
IRAEEH EMREHE R EE
Security System Project Manager 12 12
TR 2 H & ) ) ) ) ) ) ) )
Security Training Manager
(R A 13 4 ] ] ) ' ' ] ' 1
Other Security Services Related Manager
e N 14 4 2 - - - - - -
AR 2 e 0 3 176
/Sjljfijtma': 804 114 235 21 14 16 . . 13 1217
[=3
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University HD/Associate  Diploma/H Diploma of Primary
Degree or Degree or Cert/Cert or Secondary_ Secondary 5 Secondary Education -
Job Level above equivalent equivalent  Matriculation Education or equivalent 1to4 or below % Total
FREER REEL SPCCBR R OB/ &g KREWE FEPE FrNEE -2 e T
sk BEEfrsr  EGEEN & ERE g EPN

SUPERVISORY LEVEL
FAEH
Security Supervisor/Operations Supervisor/Security
Centre Supervisor/Technical Supervisor - - 1294 148 57 4315 1027 600 331 7772
REFAEEEEE R0/ Bl i E
Technical Support Staff i i 5 i ) i i ) i 5
Rl A\ &
Security Training Officer
e Eeyas 3 2 28 12 1 46
VIP Protection Officer/Private Body Guard i i i i 35 i i ) i 35
Other Security Services Related Supervising
Personnel ‘ - - 342 16 30 180 - - 10 578
HAHRA PR LIS R B E AL
/SJI\JS _I:totalz 3 2 1669 164 122 4 507 1027 600 342 8 436

[=3
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University HD/Associate  Diploma/H
Degree or Degree or Cert/Cert or
Job Level above equivalent equivalent

Diploma of
Secondary_ Secondary 5 Secondary Education
Matriculation Education or equivalent

lto4

Primary

or below

AEFA] REEM SHSURE OB/ S
g E - BRI & REE

SECURITY GUARD/TECHNICIAN LEVEL
REEE R BiraRk

Security Guard (Less than 8-Hours Shifts)

REERFE

Security Guard (8 to 11-Hours Shifts)
REERFE

Security Guard (12-Hours Shifts)

REERHE

Security Device Installation, Maintenance and/ or
Repairing Technician - - 15
IREEEELE ~ g/ BIEHEEIT &

Other Security Services related Personnel with valid

Security Personnel Permit - - 127

HA R A RN S5F TR R ZARR IR S ZE A L

Sub-total:
/Nt ' ' 142

Total:

B 807 116 2 046
(%)* (1.0) (0.2) (2.9)
*  As percentage of the total number of employees in the branch

GRS e S AT R

RETER  BEDR PHNEE
B

20

260

597

i

90
8 655

10 501

868

e

Y

758

19 239

22 265

390

JINER

EVEN

1519

6196

Unspecified
REREERIA

597

1861

15

Total

L

848
30 270

41420

15

1420

20

205
(0.2)

857

993
(1.2)

20114

24 637
(29.5)

42 652

43679
(52.2)

7715

8315
(9.9)

2473

2828
(3.4)

73973

83626
(100)
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Table 10.
Employers’ Required Education of Employees by Branch by Level by Principal Job
B F2OK e BIEA R EIEE (SFTERERRE S T 205 )
Branch : Armoured Transportation Services
P - FHETEIES
University HD/Associate  Diploma/H Diploma of Primary
Degree or Degree or Cert/Cert or Secondary Secondary 5 Secondary Education e
Job Level above equivalent equivalent  Matriculation Education orequivalent 1to4 or below U—gﬁ%ﬁ? Total
RHEE R KEER SHOUR B OB SEE KETER BETE PAREE hEd pem et ey
PR BLEfrsE FEEK & 2R g E9Y9N
MANAGERIAL/PROFESSIONAL LEVEL
st t YN
Senior Management Staff 3 i i i i i i i i 3
EHREEAE
Security Manager/Operations Manager/Security
Centre Controller - - 1 - - - - - - 1
RZPECHE IR RO TEE
Security Training Manager 1 1
(el ss ) ) i i ) i i )
Sub-total:
/gt 3 ] 2 ] ] ] ] ] ] >
SUPERVISORY LEVEL
FAEH
Security Supervisor/Operations Supervisor/Security
Centre Supervisor/ Technical Supervisor - - 21 - - - - - - 21
REFEEEEE RE L L/ Bl iR
Sub-total: i i 91 i i i i i i 91

/Nat
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Job Level
FRESF4R

SECURITY GUARD/TECHNICIAN LEVEL
REEE R BiraRk

Security Guard (on 2-shift system)

REERHE

Armed Guard

REGERR

Security Device Installation, Maintenance and/or
Repairing Technician

REEEELE ~ e/ BIEHEEIT &

Other Security Services related Personnel with valid
Security Personnel Permit

HAR A RN S5F TR R AR IR S ZE AL

Sub-total:
/gt

Total:
ARE
(%)*

University HD/Associate  Diploma/H Diploma of Primary
Degree or Degree or Cert/Cert or Secondary Secondary 5 Secondary Education .
above equivalent equivalent  Matriculation Education or equivalent 1to4 or below % Total
REESA BECOR/ B SOR/BNGE  RETER RSP hRSEE oz e e g
PR BLEfrsE FEEK SR Bz g EVNN
- - - - - 186 - - - 186
- - - - - 242 - - - 242
- - - - 17 - - - - 17
- - - - - 326 - - - 326
- - - - 17 754 - - - 771
3 - 23 - 17 754 - - - 797
(0.4) - (2.9 - 0.2 (94.6) - - - (100)

*  As percentage of the total number of employees in the branch

PSP P e B SRy 5 7R
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Appendix [ﬁ%ﬁ% 10
Table % 10.3

Employers’ Required Education of Employees by Branch by Level by Principal Job

EEZK(EEEAAFER (SMTRAERREFREER)

Branch : Security Systems Installation/Maintenance/Repair/Design/Others

PR - RERATLE R HA

Job Level

RREER

MANAGERIAL/PROFESSIONAL LEVEL
WHHEABR

Senior Management Staff

=RETEANE

Security Manager Operations Manger/Security Centre
Controller

IRAEEH EMREHE R EE

Security Consultant

TR

Security System Project Manager

TR S SUH H &

Security System Design/Installation/Maintenance
Engineer

IR ZMaeat /i Trg T2

Security Training Manager

(el

Other Security Services Related Manager

FLATAHRA PR e s S B

Sub-total:
et

University HD/Associate  Diploma/H Diploma of Primary
Degree or Degree or Cert/Cert or Secondary Secondary 5 Secondary Education i
above equivalent equivalent  Matriculation Education orequivalent 1to4 or below % Total
KEBER SHCOR/ B OB/ SRS NEER PR hRRES bz e SRS ey
MR BLEfrEE  FESEE & EE g ENN
57 11 7 - - - - 1 76
1 - - - - - - - - 1
47 3 - - - - - - - 50
153 10 31 - - - - - 18 194
235 38 93 - - - - - - 384
- 1 - - - - - - - 1
11 33 12 - - - - - 56
504 96 143 - - - - - 19 762



68T

Job Level
FRESF4R

SUPERVISORY LEVEL
EEK

Security Supervisor/Operations Supervisor/Security
Centre Supervisor/ Technical Supervisor
REFEHIEEE TR FAEA T E
Technical Support Staff

SN PN

Other Security Services Related Supervising
Personnel

HAAR R Z IR EEAN L

Sub-total:
/gt

SECURITY GUARD/TECHNICIAN LEVEL
PRZERIE /i 2k

Security System Design Technician
LSRG A

Security Device Installation, Maintenance and/or
Repairing Technician

IR E L ~ RE /S EHEE T &

Other Security Services related Personnel with valid
Security Personnel Permit

HMR A RZE A S5F T E R PR ZARR IR BE A £

Sub-total:
/et

University HD/Associate  Diploma/H Diploma of Primary

Degree or Degree or Cert/Cert or Secondary Secondary 5 Secondary Education .

above equivalent equivalent  Matriculation Education or equivalent 1to4 or below U_rg%flgd Total

REEAL SHCR B SUR/&8EE  REHERE §8FE fhsEE bh—2f & AEBHY gy

PR BLEfrsE FEEK SR Bz g EVNN

10 - 127 5 3 73 - - 20 238
6 9 51 - 4 25 - - - 95
3 - 21 9 8 6 - - - 47
19 9 199 14 15 104 - - 20 380
- 7 66 - 4 25 - - - 102
- 28 464 36 196 1051 25 - 87 1887
- 24 4 10 2 24 36 - - 100
- 59 534 46 202 1100 61 - 87 2089



University HD/Associate  Diploma/H

Diploma of Primary
Degree or Degree or Cert/Cert or Secondary Secondary 5 Secondary Education .
Job Level above equivalent equivalent ~ Matriculation Education or equivalent 1to4 or below Unspecified
RS KRB SRR/ B SR SR

oot Total
REFR  BEDR PRNEE fosh e R
WL b ELEirsE

L
ok B B2 7y EVEN
Total:
g 523 164 876 60 217 1204 61 - 126 3231
(%)* (16.19) (5.08) (27.11) (1.86) (6.72) (37.26) (1.89) - (3.9) (100)
*  As percentage of the total number of employees in the branch
i P P P e B S Ey 5 7

061
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Appendix [ﬁ%ﬁ% 10
Table % 10.4

Employers’ Required Education of Employees by Branch by Level by Principal Job

EEZK(EEEAAFER (SMTRAERREFREER)

Branch : Security Guarding Services and Armoured Transportation Services

FRE © IRGERIRTERIFIETTEIR TS

Job Level

RREER

MANAGERIAL/PROFESSIONAL LEVEL
SHVE S N

Senior Management Staff

mRETEANE

Security Manager/Operations Manager/Security
Centre Controller

R R RO EE

Other Security Services Related Manager
BAAH A PR s S 4K H

Sub-total:
/NGt

University HD/Associate Diploma/H Diploma of Primary

Degree or  Degree or Cert/Cert or Secondary Secondary 5 Secondary Education i

above equivalent equivalent  Matriculation Education orequivalent 1to4 or below % Total

KEEf @GOk B SUR BR%E  NEER  mETER hRNES bogzh o AREIRY e

MR BErsE & EEEN & 2R | EJNN
- - - - - - 5 5
3 - - 2 - - 9 14
4 - - - - - 4
7 - - 2 - - - - 14 23



¢61

University HD/Associate  Diploma/H Diploma of Primary
Degree or  Degree or Cert/Cert or Secondary Secondary 5 Secondary Education

Job Level above equivalent equivalent  Matriculation Education or equivalent 1to4 or below U—né% Total
FRESF4R KREEf @CCER /R SCR Edkag KREHEPE HEPE hramEE h—2h N2 AREHR &gy
Pl BEEE & EEK SR =i g EdYaN

SUPERVISORY LEVEL
T BT ER

Security Supervisor/Operations Supervisor/Security

Centre Supervisor/ Technical Supervisor - - 24 - - 3 - - 28 55
REFLEEE R RE L EE B dE

Security Training Officer i ] i ) ] ) ) i 7 9
R £

Sub-total:
/NEF - - 24 - - 5 - - 35 64

SECURITY GUARD/TECHNICIAN LEVEL
PRECIERT R

Security Guard (8 to 11-Hours Shifts)

REERIE i - - - - 108 108
Security Guard (12-Hours Shifts)

T ' ‘ ' ' 125 ' ° 131
Armed Guard

HESGERIE . - - - - 277 - - 65 342
Other Security Services related Personnel with valid

Security Personnel Permit - - - - - 93 - - - 93

HAR A RZE A S5F TR R ZARR IR ZE AL

Sub-total:
Nt - - - - - 495 - - 179 674

Total:
A 7 - 24 2 - 500 - - 228 761
(%)* (0.9) - (3.2) (0.26) - (65.7) - - (30.0) (100)

*  As percentage of the total number of employees in the branch

ERTE T e RS EHT R
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Appendix [ff & 10

Table % 10.5
Employers’ Required Education of Employees by Branch by Level by Principal Job
e T2k g BIEAEEEE (ST EIRRE SR M)
Branch : Security Guarding Services and Security Systems Installation/Maintenance/Repair/Design/Others
P @ (REERIRBRIFL AT LIENRE BT A
University HD/Associate Diploma/H Diploma of Primary
Degree or  Degree or Cert/Cert or Secondary Secondary 5 Secondary Education e
Job L evel above equivalent equivalent  Matriculation Education or equivalent 1to4 or below U_rghpe_%!gd Total
RREZFAR KEEf @90k B SUR BR%E  NEER  EETER bRNES bozh e AREREY e
MR BErsE & EEEN & 2R | E9YNN
MANAGERIAL/PROFESSIONAL LEVEL
K HENBLR
Senior Management Staff
eopesEm | 2 24 23 10 - - - - - - 57
Security Manager/Operations Manager/Security
Centre Controller 45 37 51 - - 3 - - - 136
R EREH RO EE
Security Consultant
{REr 33 ' ' ' ' ] ' ' ] 33
Security System Project Manager 29 i ’ i i i i i i 31
TR S H &L
Security System Design/Installation/Maintenance
Engineer ’ 79 59 2 - - - - - - 140
IREZHiaat L /g LiZAT
Security Training Manager 4 4
IRz ) ) ) ) ) ) ) i
Other Security Services Related Manager 10 1 8 i i i i i i 19
HAAH B PR R e 4K
Sup-total: 220 124 73 - . 3 . - - 420

/Nt
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HD/Associate

University Diploma/H Diploma of Primary

Degree or  Degree or Cert/Cert or Secondary Secondary 5 Secondary Education -
Job Level above equivalent equivalent  Matriculation Education or equivalent 1to4 or below M Total
FREER REER SYCUR B SUR/ B KEER BEPE pRNEE bosh e AR ey

s b BEErE FEE P BRE i ENN

SUPERVISORY LEVEL
FAEH
Security Supervisor/Operations Supervisor/Security
Centre Supervisor/Technical Supervisor 39 2 134 23 147 815 188 - - 1348
PREEE B EE /RO EE /Bl E
Technical Support Staff
S T ‘ 43 H 2 ' ! ' ‘ ] >
Security Training Officer ) ] 4 i i i ) ) i 4
PR EAE
Other Security Services Related Supervising
Personnel - - 14 - 2 5 - - - 21
HAARRE R LR SR EE A+
Sui) “total: 39 45 163 25 149 821 188 - - 1430
/et
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University HD/Associate  Diploma/H Diploma of Primary
Degree or  Degree or Cert/Cert or Secondary Secondary 5 Secondary Education

Job Level above equivalent equivalent  Matriculation Education or equivalent 1to4 or below U_rg% Total
FRESF4R KREEf @ CCER /R SUR Edkad KREHERN HEPE brasEE h—=h N AREHHRH 4EBy
Pl BEEE & EEK SR =i g EdYaN

FEE [FIZFERE

SECURITY GUARD/TECHNICIAN LEVEL
IREERR B ERk

Security Guard (Less than 8-Hours Shifts)
REERE

Security Guard (8 to 11-Hours Shifts)
RELERE

Security Guard (12-Hours Shifts)
RELERE

Security System Design Technician

(% SR B ' ' 29 ' ! 4 ' ' ] &
Security Device Installation, Maintenance and/or

Repairing Technician - - 438 3 20 186 - - - 647
IREEEE LA ~ g BUEHERT &

Other Security Services Related Personnel with valid

Security Personnel Permit - - 6 3 6 24 63 - - 102
AR A IR LN BEF T8I IR ZAHRARR S AL

- - - - 136 2 3 - - 141

- - - - - 1330 1201 914 3445

- - - - - 771 5431 707 - 6 909

Sub-total: ; ; 473 6 163 2 358 6 698 1621 ; 11 319
/J\a‘l‘
Total:
% 259 169 709 31 312 3182 6886 1621 ] 13 169
(%) 2.0) (13) (5.4) (0.2) 2.4) (24.2) (523)  (12.3) - (100)

*  As percentage of the total number of employees in the branch

GRS P 5 e R AR H R
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Employers’ Requ\ired Education of Employees by Branch by Level by Principal Job
B X Z K BEAREEE (ST RS T M%)

Branch : Security Guarding Services, Armoured Transportation Services and
Security Systems Installation/Maintenance/Repair/Design/Others

PR - (REERIRTS ~ TFRITEIRIB R IR 2L RE e 35 A

Appendix [ﬁ%ﬁ% 10
Table %= 10.6

University HD/Associate  Diploma/H Diploma of Primary

Degree or  Degree or Cert/Cert or Secondary_ Secondary 5 Secondary Education .
Job Level above equivalent equivalent  Matriculation Education or equivalent 1to4 or below M Total
HAE SR REET BESOR/BI SO mes KRR BETR GEREE pomg e AR ey

HPlE BhRfisk  FEEFK & ELIE ™ EAPNN

[F SR 22 R [E] - ERTE

MANAGERIAL/PROFESSIONAL LEVEL
ey & IN=Ue
Senior Management Staff
AR A > ' ' ' ' ' ' ' ° 10
Security Manager/Operations Manager/Security
Centre Controller 2 - 9 - - - - - 2 13
IRZEEH R R Z P L EE
Security System Project Manager ’ i 1 i i i i i i 3
TRZZ S0 H &C
Security System Design/Installation/Maintenance
Engineer 1 - - - - - - - - 1
IREZZMaaT 2/ TR LA
/S'J‘\’;;Ota" 10 . 10 . . . . . 7 27



L6T

University HD/Associate  Diploma/H Diploma of Primary

Degree or  Degree or Cert/Cert or Secondary_ Secondary 5 Secondary Education -
Job Level above equivalent equivalent  Matriculation Education or equivalent 1to4 or below M Total
FREER REBER SUCOR B SUR/ SR KEER BEPE prNEE poah e AR e

sl b BErst FEEWN & BRE | ENN

SUPERVISORY LEVEL
F /T E&K
Security Supervisor/Operations Supervisor/Security
Centre Supervisor/ Technical Supervisor 6 - - - - 167 - - 88 261
REFEEEELRE L EE B EE
Technipal Support Staff ’ ] i ] i ) ) ] i 4
Rl A\ &
Other Security Services Related Supervising
Personnel - - - - - - - - 9 9
HAARRR R LR R EE AL
Sub-total: 8 ; . ; . 169 ; ; 97 274

/Nat
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Job Level
FRESF4R

SECURITY GUARD/TECHNICIAN LEVEL
(e Sk

Security Guard (Less than 8-Hours Shifts)
LA

Security Guard (8 to 11-Hours Shifts)
REERHE

Security Guard (12-Hours Shifts)

R E

Armed Guard

REGERR

Security System Design Technician
REZRFRGETHITE

Security Device Installation, Maintenance and/or
Repairing Technician

REEEELE ~ g/ BIEHEET &

Other Security Services Related Personnel with valid
Security Personnel Permit

HA R A R N S5F AT eI R ZARR IR S ZE A L

Sub-total:
et

Total:
A
(%)*

University HD/Associate  Diploma/H Diploma of Primary
Degree or  Degree or Cert/Cert or Secondary_ Secondary 5 Secondary Education -
above equivalent equivalent  Matriculation Education or equivalent 1to4 or below U_rg% Total
REE OO Bl OB/ BOE  KETER mBhE PRmEE p—mg e AREERY g
sl b BErst FEEWN & BRE g E9YNN
- - - - - 253 - - - 253
- - - - - 1281 - - - 1281
- - - - - 26 - - 4 30
- - - - - 16 94 - 106 216
- - - - - - - - 26 26
- - - - - - 8 - 26 34
- - - - - - - - 354 354
- - - - - 1576 102 - 516 2194
18 - 10 - - 1745 102 - 620 2 495
(0.7 - (0.4) - - (69.9) (4.2) - (24.8) (100)

*  As percentage of the total number of employees in the branch

{5 P P e B AR B T oo
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Appendix [ff & 10

Table %= 10.7
Employers’ Requ\ired Education of Employeeg by Branch by Level by Principal Job
e TEOKEEIEREHEIRE (SFTEAER RS = 2% )

Branch : Owners Corporations
FHE - LA E

University HD/Associate Diploma/H Diploma of Primary

Degree or  Degree or Cert/Cert or Secondary_ Secondary 5 Secondary Education .
Job Level above equivalent equivalent ~ Matriculation Education orequivalent 1to4 or below U_rghpe_%!gd Total
FRESEAR REEMT SCCR /Bl SR/ Edcs KEWERL  HABE fhRsEE h—2d ARERHT gy

Pl BErEE & EEK & 2R g EdYN

SUPERVISORY LEVEL
AR

Security Supervisor/Operations Supervisor/Security
Centre Supervisor/ Technical Supervisor - - - 70 - 280 70 - - 420

(Z557Se SR - { | o SO 7 S W SN O > 3k

Sub-total:
et - - - 70 - 280 70 - - 420

SECURITY GUARD/TECHNICIAN LEVEL
PREGERIR AT B

Security Guard (Less than 8-Hours Shifts) ) ) ) i i i i 20 i 20
REERIE

Security Guard (8 to 11-Hours Shifts)

o - - - 280 2170 980 3430
Security Guard (12-Hours Shifts)

1%%5%?%?% - = = = = 350 1 330 = = 1 680

Sub-total: - - 630 3500 1050 - 5180



00¢

University HD/Associate  Diploma/H Diploma of

Primary
Degree or  Degree or Cert/Cert or Secondary_ Secondary 5 Secondary Education .
Job Level above equivalent equivalent ~ Matriculation Education or equivalent 1to4 or below U_rg% Total
FRESF4R KREEf @ CCER /R SUR Edkad KREHERN HEPE brasEE h—=h N B aEgy
Pl BEEE & EEK SR =i g EdVNS
INET
Total:
HE - - - 70 - 910 3570 1050 - 5 600
(%)* - - - (1.3) - (16.3) (63.8) (18.8) - (100)

*

As percentage of the total number of employees in the branch

PSP P e B SRy 15 7R
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Employers’ Required Education of Employees by Branch by Level by Principal Job
BT Z K BEAZEERE (BTN ERRE A - 20 )

Branch : Supplementary Samples

FRE - ER

Appendix [ﬁ%ﬁ% 10
Table % 10.8

University HD/Associate Diploma/H Diploma of Primary

Degree or  Degree or Cert/Cert or Secondary Secondary 5 Secondary Education e
Job L evel above equivalent equivalent  Matriculation Education orequivalent 1to4 or below w Total
RREZEAR REEf SHCUR R CR /&g KREFR &EFE prasE%E fh—z2f e AEEHN gy

BPAE BLRMsE FEEN S ERE | EN
MANAGERIAL/PROFESSIONAL LEVEL
st YN =L
Senior Management Staff ’ i i i i ) i i i 4
EHEEAE
Security Manager/Operations Manager/Security
Centre Controller 9 1 3 1 - 4 - - - 18
R ERH RO EE
Security System Design/Installation/Maintenance
Engineer 1 - - - - - - - - 1
(NS e VA = MW kel
Other Security Services_ReIated Manager 7 i i i i i i i i 7
BAAHRA PR s S 4K
/Sjljé’;c’ta" 19 1 3 1 - 6 . . - 30



¢0¢

University HD/Associate  Diploma/H Diploma of Primary
Degree or  Degree or Cert/Cert or Secondary Secondary 5 Secondary Education

Job Level above equivalent equivalent  Matriculation Education or equivalent 1to4 or below U—né% Total
FRESF4R KREEf @ CCER /R SUR Edkad KREHERN HEPE brasEE h—=h N AREHHRH &gy
Pl BEEE & EEK SR =i g EdYaN

SUPERVISORY LEVEL
T BT ER

Security Supervisor/Operations Supervisor/Security

Centre Supervisor/Technical Supervisor - - 49 7 6 30 38 - - 130
REEEEEEE RE L ERE /B E

Technical Support Staff

KT A & ° ] ' ' ' ] ' ' - 6
Security Training Officer ) ) ’ ) ) i ) ) ) )
R B EAE

Other Security Services Related Supervising

Personnel - - - - - 4 - - - 4

HAAARA IR Z IR BB EA L

Sub-total:
JNE 6 - 51 7 6 34 38 - - 142

SECURITY GUARD/TECHNICIAN LEVEL
(e Sk

Security Guard (8 to 11-Hours Shifts)

o - - - - 23 401 149 - - 573
Security Device installation, Maintenance and/or

Repairing Technician - - - - - 2 - - - 2
IREEEE LS ~ R8N/ BUEER e &

Other Security Services Related Personnel with valid

Security Personnel Permit - - - - - 11 - - - 11

HAR A RN B5F T RE R R ZARR IR B ZE AL




Job Level
FRESF4R

Sub-total:

Z\

Total:
AR
(%)*

*

€0¢

As percentage of the total number of employees in the branch

EFTESF 5 e R AR 5 R

University HD/Associate  Diploma/H Diploma of Primary

Degree or  Degree or Cert/Cert or Secondary Secondary 5 Secondary Education .

above equivalent equivalent  Matriculation Education or equivalent 1to4 or below U_rg%lgd Total
REBER SYCOR/ B SUR/ BHRE  KEFER BEPE PRNEE boFh e ARESY

aEgy
Pl BEEE & EEK SR =i g EdYaN
] ] - ; 23 414 149 - - 586
25 1 54 8 29 454 187 - - 758
(3.3) 0.1) (7.1) (1.1) (3.8) (59.9) (24.7) - - (100)
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Employers’ Preferred Period of Experience of Employees by Branch by Level by Principal Job

Branch : Security Guarding Services

FRE - REERIRE

Job Level

RAEFR

MANAGERIAL/PROFESSIONAL LEVEL
H HEABR

Senior Management Staff
=SREHEAR

EEZEKEEEAFER (BFPEAFER

REFAR L)

Appendix [t $t 11
Table = 11.1

Less than Over 2 years Over 5 years Over
1 Year 1-2 years -5 years —10 years 10 years  Unspecified Total
18D 1E2F 28D EESESEMUEFEI0E 10FEDE KEEEREH 488

Security Manager/Operations Manager/Security Centre Controller

OREECER EEH R T E
Security System Project Manager
PR S H 0 H 4 H

Security Training Manager

PR RS IIEHE

Other Security Services Related Manager

A AHBE R 22 AR SR 4K

26

Sub-total:
/NET

28

66 81 5 152
707 119 8 860

12 - - 12

16 1 - 17
166 8 - 176
967 209 13 1217



S0¢

Less than Over 2 years Over 5 years Over
Job Level 1 Year 1-2 years —5 years —10 years 10years  Unspecified Total
RREZEAR AV 1E 24 2EMYEESESEM EFI0E 10FLE REERE 488
SUPERVISORY LEVEL
FELK
Security Supervisor/Operations Supervisor/Security Centre
Supervisor/Technical Supervisor - 675 5935 831 - 331 7772
RE AL EEEE R0/ Bl E
Technical Support Staff i i 5 i i i 5
SN PN =
Security Training Officer
[peRs)| AT 42 3 ! 46
VIP Protection Officer/Private Body Guard
- 35 - - - - 35

Other Security Services Related Supervising Personnel i 4 564 i i 10 578
HAARRR IR R R E A+
Sub-total:
et - 714 6 546 834 - 342 8 436
SECURITY GUARD/TECHNICIAN LEVEL
REER R/ RalT &4k
Security Guard (Less than 8-Hours Shifts)

S = 41 4 - - - 7
(R e 8 30 59 848
Security Guard (8 to 11-Hours Shifts)

A 16 64 13024 - - - 1861
(o e 6 649 30 86 30270
Security Guard (12-Hours Shifts)

i 17 217 124 - - -
REERIE 680 55 41 420
Security Device Installation, Maintenance and/ or Repairing
Technician 15 - - - - - 15
IREHEEZHE ~ (R R BUEERT &
Other Security Services related Personnel with valid Security
Personnel Permit 390 304 711 - - 15 1420
HAF A IR N B AT B IR ZAHRARR R AL
Sub-total: 35 152 35513 835 - - 2473 73973
/NGt
Total:
2ap 35152 36 227 7 409 1801 209 2828 83 626
(%)* (42.0) (43.3) (8.9 (2.2 (0.2) (3.4) (100)

*  As percentage of the total number of employees in the branch

EFTESF 15 e R AR 5 R
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Appendix [t $t 11

Table 3% 11.2
Employers’ Preferred Period of Experience of Employees by Branch by Level by Principal Job
B FEKEEEATE (ST ERRE ST 285 )
Branch : Armoured Transportation Services
FTE - 171873
Less than Over 2 years Over 5 years Over

1 Year 1-2 years —5 years —10 years 10years  Unspecified Total
Job Level AV 1Z: 24 2 EESHFSFEM EFEI04F 104D E KA 4E8
RREZEAR
MANAGERIAL/PROFESSIONAL LEVEL
e EEE N BER
Senior Management Staff
e ' ' ] ] 3 ] 3
Security Manager/Operations Manager/Security Centre Controller i i i 1 i i 1
IRZEEH R R EE
Security Training Manager 1 1
(el ) ) i ) i
Sub-total:
/NGt - - - 2 3 - 5

SUPERVISORY LEVEL
FAELHR

Security Supervisor/Operations Supervisor/Security Centre
Supervisor/ Technical Supervisor - - 21 - - - 21

PR EAEEIE XL PRE L 2T/ B EE

Sub-total:
/Nt - - 21 - - - 21



L0¢

Job Level
FREER

SECURITY GUARD/TECHNICIAN LEVEL

IRZERIA Rl Rk

Security Guard (12-Hours Shifts)

RELERE

Armed Guard

REEERIA

Security Device Installation, Maintenance and/or Repairing
Technician fREEEE L ~ fRE I/ ERIEE T &
Other Security Services related Personnel with valid Security
Personnel Permit

HARA RZE A S5F A EHI PR ZARRA IR B SE A £

Sub-total:
gt

Total:
HEE

(%)*

*

As percentage of the total number of employees in the branch

P T e R SRR R

Less than Over 2 years Over 5 years Over
1 Year 1-2 years =5 years —10 years 10 years  Unspecified Total
DN 1E 28 2FEL EESHESEL FFEI04F 104FD F REREGE 488
- 186 - - - - 186
- 242 - - - - 242
- - 17 - - - 17
- 326 - - - - 326
- 754 17 - - - 771
- 754 38 2 3 - 797
- (94.6) (4.8) (0.25) (0.38) - (100)
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Appendix [f§g 11

Table 3% 11.3
Employers’ Preferred Period of Experience of Employees by Branch by Level by Principal Job
B FEKEEEATE (ST ERRE ST 285 )
Branch : Security Systems Installation/Maintenance/Repair/Design/Others
PRE - (REZGELEE B 3 I
Less than Over 2 years Over 5 years Over
1 Year 1-2 years —5 years —10 years 10 years  Unspecified Total

Job Level TR 1HE24 24D EESHE SFEMEE 104 10 FLLE RERERET 48
SR
MANAGERIAL/PROFESSIONAL LEVEL
e EEE N BER
Senior Management Staff
e ST - - - 48 27 1 76
Security Manger/Operations Manager/Security Centre Controller i i i 1 i i 1
IRZEEH R R EE
Security Consultant
(R8T ' ‘ ] >0 ' ] >0
Security System Project Manager ) ) )
(27 2R 4 ! 169 18 194
Security System Design/Installation/Maintenance Engineer

NN N e - - 12 1 1
[RE Rt/ T/ R TR 30 3 8 8 384
Security Training Manager 1 L
(el ) ) i ) i
Other Security Services Related Manager i i i 56 i i 56
HA AR PR s SR 4
Sup-total: - . 43 637 63 19 762

/Nt
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Job Level
FREER

SUPERVISORY LEVEL

FE1ESHK

Security Supervisor/Operations Supervisor/Security Centre
Supervisor/ Technical Supervisor

PR EAE M TR B AR E
Technical Support Staff

SR PN

Other Security Services Related Supervising Personnel

HAAERA (R iR e B | AL

Sub-total:
/NET

SECURITY GUARD/TECHNICIAN LEVEL

IRZEERIR il R ER

Security System Design Technician

IRE Z ST &

Security Device Installation, Maintenance and/or Repairing
Technician fREEEE L ~ (R M/EUEEE TR

Other Security Services related Personnel with valid Security
Personnel Permit

HAR A RZE A S5F A EHI PR ZARRA IR B SE A £

Sub-total:
/NGt

Total:
SEE

(%)*

*

As percentage of the total number of employees in the branch

1A (el S KL CE NP

Less than

1 Year 1-2 years
TEDF  1ZE24
- 5
- 25
- 1
- 31
27 37
269 738
60 31
356 806
356 837
(11.0) (25.9)

Over 2 years Over 5 years Over

—5 years —10 years 10 years Unspecified Total
24D EE 54 SAEDL EFE 104F 104D B REMSERIE  4EE
178 16 19 20 238

60 10 - - 95

42 4 - - 47

280 30 19 20 380

38 - - - 102
792 1 - 87 1887

9 - - - 100
839 1 - 87 2 089
1162 668 82 126 3231
(36.0) (20.7) (2.5) (3.9 (100)
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Table 3% 11.4
Employers’ Preferred Period of Experience of Employees by Branch by Level by Principal Job
B FEREEEATE (SFTEANERAE S R )
Branch : Securily Guarding Services and Armoured Transportation Services
PR - (RLERIRIBRIFIEFTEIR
Less than Over 2 years Over 5 years Over

1 Year 1-2 years —5 years —10 years 10years  Unspecified Total
Job Level TEMT  1%E24 24D EESHFE SEMUEEI0FE 104D E KREASRHE 488
RREER
MANAGERIAL/PROFESSIONAL LEVEL
& HIE N BAR
Senior Management Staff i i i i i 5 5
EREEAE
Security Manager/Operations Manager/Security Centre Controller i i i 5 i 9 14
RLEH PR R L EE
Other Security Services Related Manager i i i 4 i i 4
HA AR PR s SR 4T
Sub-total:
INET - - - 9 - 14 23

SUPERVISORY LEVEL
A BT B

Security Supervisor/Operations Supervisor/Security Centre
Supervisor/ Technical Supervisor - - 27 - - 28 55
REZ EEEEEERE L EE /R E
Security Training Officer

RS AT

Sub-total:
INEF - - 29 - - 35 64



T1¢

Job Level
FREER

SECURITY GUARD/TECHNICIAN LEVEL

IRZERIAR

Security Guard (8 to 11-Hours Shifts)

RELERE

Security Guard (12-Hours Shifts)

TRELERE

Armed Guard

REEERIA

Other Security Services related Personnel with valid Security
Personnel Permit

HARA RZe A ST AT EHI PR ZARRA IR BSE A £

Sub-total:
/NGt

Total:
AL
(%)*

*

As percentage of the total number of employees in the branch

EFTEEF T e RSBy 5 R

Less than Over 2 years Over 5 years
1 Year 1-2 years —5years — 10 years
LY 1ZE24 2D ERESF SFEMEE 104
- 125 - -
66 211 - -
- 93 - -
66 429 - -
66 429 29 9
(8.7) (56.4) (3.8) (1.2)

Over

10 years  Unspecified Total
10 FELI L REREEREH 488

- 108 108

- 6 131

- 65 342

- - 93

- 179 674

- 228 761
- (30.0) (100)
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Employers’ Preferred Period of Experience of Employees by Branch by Level by Principal Job

EEERKEEEAFE (ST FRREZTHR EERR)

Branch : Security Guarding Services and Security Systems Installation/Maintenance/Repair/Design/Others

R - IREEGIRISRIFLZTLLENRE B KB

Job Level

RAEFLR

MANAGERIAL/PROFESSIONAL LEVEL
deH HEABR

Senior Management Staff

EREEAE

Security Manager/Operations Manager/Security Centre Controller
RLEH R R L EE

Security Consultant

TR

Security System Project Manager

TR S GH H &

Security System Design/Installation/Maintenance Engineer
R R T Z8E /g TR2AT

Security Training Manager

(el s

Other Security Services Related Manager

HA AR PRI SR 4K T

Sub-total:
/gt

Over 2 years
— 5 years

Over 5 years
—10 years

Over
10 years

Appendix [f§g 11
Table 3% 11.5

Unspecified  Total

33

124

1FE 24 28D FESHESEL FFEI0F 10 ED F REMEGE] 458

13 43 - 57
93 9 - 136
30 3 - 33
31 - - 31
48 2 - 140
4 - - 4
18 1 - 19
237 58 - 420
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Less than Over 2 years Over 5 years Over

1 Year 1-2 years —5 years —10 years 10years  Unspecified Total

Job Level LT 1ZE24 2FEESFESEYULEI0HE 10FM . REFERH 458
RREZEAR
SUPERVISORY LEVEL
FEK
Security Supervisor/Operations Supervisor/Security Centre
Supervisor/Technical Supervisor - 76 1272 - - - 1348
REZFEEEEERE L EE /B E
Technical Support Staff
L N ® > >7
Security Training Officer i i 4 i i i 4
RS A
Other Security Services Related Supervising Personnel i 3 18 i i i 21
HATAERR R 2R S E A+
Sub-total:
Nt - 85 1345 - - - 1430
SECURITY GUARD/TECHNICIAN LEVEL
IRLERIR TOlT B
Security Guard (Less than 8-Hours Shifts)

P ey o il == 1 - - - -
IRz A > 30 1
Security Guard (8 to 11-Hours Shifts)

Py e =1 1 2 - - - -
(R S 3159 86 3445
Security Guard (12-Hours Shifts)

g e 7 1 4 - - -
(R S 3739 3166 6 909
Security System Design Technician i 66 9 i i i 75
RE LI &
Security Device Installation, Maintenance and/or Repairing Technician 24 493 130 i i i 647

PREZEEELE ~ RE R/ BB &
Other Security Services Related Personnel with valid Security
Personnel Permit 63 27 12 - - - 102

HAR A RZE A S5F A EHI PR ZARRA IR B SE A £

Sub-total:

st 6990 4174 155 - - - 11 319
Total:

2 6 990 4260 1624 237 58 - 13169
(%)* (53.1) (32.4) (12.3) (1.8) (0.4) - (100)

*  As percentage of the total number of employees in the branch

GRTE T e SRR R
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Branch : Security Guarding Services, Armoured Transportation Services and
Security Systems Installation/Maintenance/Repair/Design/Others

FRE © IRLERIRTS  FFIETTEIR B R IR 2L RE I 5t A

Job Level
FRESEAR

MANAGERIAL/PROFESSIONAL LEVEL

Appendix [ff§g 11

st YN

Senior Management Staff

SR EHEAR

Security Manager/Operations Manager/Security Centre Controller
ORGP R EE

Security System Project Manager

TR S H &

Security System Design/Installation/Maintenance Engineer

PR ikt 58/ pRE TRZR

Sub-total:
et

SUPERVISORY LEVEL

FEE TR

Security Supervisor/Operations Supervisor/Security Centre
Supervisor/ Technical Supervisor

PR B EE RO R/ Bl E
Technical Support Staff

EEUIE PN =

Other Security Services Related Supervising Personnel

HAAERA R R e E | AL

Sub-total:
Nt

Table 3% 11.6
Employers’ Preferred Per\iod of Experignce of Emplovees by Bjanch by Level by Principal Job
RIFEREEEAFE (SRR T %)
Less than Over 2 years Over 5 years Over
1 Year 1-2 years —5 years —10 years 10 years Unspecified  Total
1T 1ZE 24 28 EESESFELEEI0FE 10FED E KREERE 488
- - - 2 3 5 10
- - - 9 2 2 13
- - - 1 2 - 3
- - - - 1 - 1
- - - 12 8 7 27
- - 167 - - 94 261
- - 2 - - 2 4
- - - - - 9 9
- - 169 - - 105 274
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Job Level

e

SECURITY GUARD/TECHNICIAN LEVEL

PR

Secu
R
Secu
R
Secu
R%

wE TR 2

rity Guard (Less than 8-Hours Shifts)
SRR

rity Guard (8 to 11-Hours Shifts)
SRR

rity Guard (12-Hours Shifts)

SRR

Armed Guard

e
4

Secu
R%
Secu
Tech
Othe

2L b B

asefm] =

rity System Design Technician

ENS SR

rity Device Installation, Maintenance and/or Repairing
nician PR ACHE L ~ fRE K BUERE T B

r Security Services Related Personnel with valid Security

Personnel Permit

oA

FrAE RN BFT AT R ZARR IR B E A L

Sub-
/NET

total:

Total:
HHE

(%)*

*

As percentage of the total number of employees in the branch

EIEAE [l S KL CG NP

Less than Over 2 years Over 5 years Over
1 Year 1-2 years —5 years —10 years 10 years  Unspecified Total
1T 1ZE 248 28 EESESFEUEFEIOE 10FDLE KEERIE 4EE
- 253 - - - - 253
- 1281 - - - - 1281
- 26 - - - 4 30
- 110 - - - 106 216
- - - - - 26 26
- 8 - - - 26 34
- - - - - 354 354
- 1678 - - - 516 2194
- 1678 169 12 8 628 2 495
- (67.3) (6.8) (0.5) (0.3) (25.2) (100)
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Table %= 11.7
Employers’ Preferred Per\iod of Experignce of Emplovees by Bjanch by Level by Principal Job
RBIEKEEEEFE (ST ERRETR T %)
Branch : Owners Corporations
P - FEL A
Less than Over 2 years Over 5 years Over

1 Year 1-2 years -5 years —10 years 10 years  Unspecified Total
Job Level (EESDS 1224 2FULEESFE SFELLEEI04F 10FLE KREBIRHA 8
FREER
SUPERVISORY LEVEL
B AR

Security Supervisor/Operations Supervisor/Security Centre
Supervisor/ Technical Supervisor - - 350 - 70 - 420

PR AL R EL PR LR/ BHETE

Sub-total:
/et - - 350 - 70 - 420

SECURITY GUARD/TECHNICIAN LEVEL
trREER Bl Ak

Security Guard (Less than 8-Hours Shifts)
RAERIA

frZZ3E1E 5 (8 to 11-Hours Shifts)
REERE

Security Guard (12-Hours Shifts)
RELERE

770 2590 70 - - - 3430

210 1470 - - - - 1680

Sub-total:
N 980 4130 70 - - - 5180



LT¢C

Less than Over 2 years Over 5 years Over

1 Year 1-2 years =5 years —10 years 10 years  Unspecified Total
Job Level 1T 1ZE24 25D EFESE SFELULEFEIOFE 10FM E KRESRE 48
FiREE LR
Total:
B 980 4130 420 - 70 - 5 600
(%)* (17.5) (73.8) (7.5) - (1.3) - (100)

*  As percentage of the total number of employees in the branch

{5 P T e R AR R
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Table 3% 11.8
Employers’ Preferred Period of Experience of Employees by Branch by Level by Principal Job
BREFRKEEEAFTE (SFTPHAERRE S E R )
Branch : Supplementary Samples
PUE R
Less than Over 2 years Over 5 years Over
1Year 1-2years —b years —10 years 10 years  Unspecified Total
Job Level THELY 1Z24 2FPIEESHE SFEMEFEI0FE 104D E REMSRH B8
RAEER
MANAGERIAL/PROFESSIONAL LEVEL
st YN
Senior Management Staff i i ) 1 3 i 4
EEEAE
Security Manager/Operations Manager/Security Centre Controller i i i 4 1 i 18
IRZEEH R R EE
Security System Design/Installation/Maintenance Engineer i i i i 1 i 1
IREZRSiaeat /L /R TiZAT
Other Security Services Related Manager i i i 5 ) i 7
HAARRE PR IR SR A
Sub-total: i i i 10 20 i 30

/Nt



6T¢

Job Level
FREER

SUPERVISORY LEVEL
EXEE S L=k

Security Supervisor/Operations Supervisor/Security Centre
Supervisor/Technical Supervisor

REFEEE LML RETTLEE Bl iE
Technical Support Staff

S IPN =

Security Training Officer

R F A

Other Security Services Related Supervising Personnel

HAMR R kB EE AL

Sub-total:
/NGt

SECURITY GUARD/TECHNICIAN LEVEL
PrecERIE )

Security Guard (8 to 11-Hours Shifts)

REERE

Security Device Installation, Maintenance and/or Repairing
Technician

IREZEEELE ~ R/ BUEHE T &

Other Security Services Related Personnel with valid Security
Personnel Permit

BAr A R N B AT sEH R AR 3E A\ L

Sub-total:
/NET

Total:
SEE
(%)*

*  As percentage of the total number of employees in the branch

{5 P P e B AR oo

Less than Over 2 years Over 5 years Over
1Year 1-2years —5 years —10 years 10 years Unspecified  Total
THEMF 1ZE24 24U EESHE SEM EFEI04E 10FLE KEERIE 488
- - 76 54 - - 130
- - - 6 - - 6
- - 2 - - - 2
- - 4 - - - 4
- - 82 60 - - 142
137 298 138 - - - 573
- - - 2 - - 2
11 - - - - - 11
148 298 138 2 - - 586
148 298 220 72 20 - 758
(19.5) (39.3) (29.0) (9.5) (2.6) - (100)



Appendix [ff ¢ 12

Table ¥ 12.1
Employers' Preferred Vocational Qualifications by Branch by Job Level
B 2K EEARGEER (SFTBRERGEEELR)

Branch : Security Guarding Services
PRE - IRLERART

Job Level

REEAR

Employers’ Managerial/ Security
Preferred Vocational Professional | Supervisory | Technician Guard Total
Qualifications st F{E4K FigEdh | RE HEB
HABEER L C IN-—H¢ TR B4k

Qualified Member of Major Security
Institutions/Associations 51 1 - - 52

THERZHE ARG A

Certificate of Security Trainers
Courses 21 13 - - 34

(G SElk IR

Certificate of Trade Tests
for Security Guards of the Security
Services Training Board, VTC 80 135 - 128 343
WeE R R 2 IR E TR B &
PRER B ERRE =

Certificate of Security Guard
Training Course under the
Recognition Scheme
sonETE N RS R E

113 240 - 261 614

A pass under Scheme for Quality
Assured In-House Training

PIBR SIS R HE TS T HY
RS FBRIZ &1

Technical Certificate
Fitras s

Certificate of Skills Upgrading
Scheme - 3 - - 3

FRete s et ElRE S

Others/ Unspecified/ Refusal
HAth/ FE4EEE 18 32 - 27 77

Total:

- 288 432 5 419 1144

220
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Table % 12.2
Employers' Preferred Vocational Qualifications by Branch by Job Level
B FEORE B HABEER (SFTEREREEEL)

Branch : Armoured Transportation Services
PR - FFErrER 5

Job Level

RREEH
Employers’ Managerial/ Security
Preferred Vocational Professional | Supervisory | Technician | Guard Total
AR L% PN=t A=t

Qualified Member of Major Security
Institutions/Associations 1 - - - 1

THERZHE ARG A

Certificate of Security Trainers
Courses 1 - - - 1

(G S Elk IR

Certificate of Trade Tests

for Security Guards of the Security
Services Training Board, VTC - 1 - 1 2
WeE SRR R IR 2E T R B &

PRz ii AR MEReE &

Certificate of Security Guard
Training Course under the
Recognition Scheme

o aTEI T HI PRSI RIS E

A pass under Scheme for Quality
Assured In-House Training

PIBR SIS R HE TS T HY
TRLETERIE & 1%

Technical Certificate
Fitras s

Certificate of Skills Upgrading
Scheme - - - - -

FRete s et RS

Others/ Unspecified/ Refusal
HAth/ FE4E[EZ i i i i i

Total:
qHEy

221
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Table % 12.3
Employers' Preferred Vocational Qualifications by Branch by Job Level
B FEORE B HABEER (SFTEREREEEL)

Branch : Security Systems Installation/Maintenance/Repair/Design/Others
PTE & RERTLLERE e A

Job Level

FREEH
Employers’ Managerial/ Security
Preferred Vocational Professional | Supervisory | Technician | Guard Total
AR S BHEANER A=t

Qualified Member of Major Security
Institutions/Associations 33 - - - 33

THERZHEEERG A

Certificate of Security Trainers
Courses 5 - 4 - 9

PR ZERT I B AT

Certificate of Trade Tests
for Security Guards of the Security
Services Training Board, VTC 2 13 5 - 20
e S IEIESeirare Sk =ty
IRAER B R NS =

Certificate of Security Guard
Training Course under the
Recognition Scheme

sonETE MRS

A pass under Scheme for Quality
Assured In-House Training

B EEHIE R T Y
TRLETERIE 1%

Technical Certificate

" 151 7 - 7
P > 8 338 56

Certificate of Skills Upgrading
Scheme - - 11 - 11

RAefEr et ElRE &

Others/ Unspecified/ Refusal
Hfth) AELEEE 10 12 14 - 36

Total:

- 203 106 391 - 700

222
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Table % 12.4

Employers' Preferred Vocational Qualifications by Branch by Job Level

BEZRKEEHEABEER (BFPHEAFREEES)

Branch : Security Guarding Services and Armoured Transportation Services

FPRE - RLERIRE RIFIETTZIR T

Job Level
£z o 2
Employers’
Preferred Vocational
Qualifications

HABEERE

Managerial/
Professional
sy
HEANBER

Supervisory

EESH

Technician

Ry 24k

Security
Guard
(17

A=t

Total
4R

Qualified Member of Major Security
Institutions/Associations

THERZHEEERG A

Certificate of Security Trainers
Courses

PR ZERT I B AT

Certificate of Trade Tests

for Security Guards of the Security
Services Training Board, VTC

e S IEIESeirare Sk =ty
IRAER B R NS =

Certificate of Security Guard
Training Course under the
Recognition Scheme

sonETE MRS

10

A pass under Scheme for Quality
Assured In-House Training

B EEHIE R T Y
TRLETERIE 1%

Technical Certificate
Fiflras s

Certificate of Skills Upgrading
Scheme

RAefEr et ElRE &

Others/ Unspecified/ Refusal
HAth/ FE4E[EZE

Total:
qREy

10

12

14

36

223
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Table 3% 12.5
Employers' Preferred Vocational Qualifications by Branch by Job Level
B EZREEHEABEER (SFTEAEREEEFLR)
Branch : Security Guarding Services and
Security Systems Installation/Maintenance/Repair/Design/Others

PTE - RLERIRBRIFG R LI RE B 3a A

Job Level

FRESF AR
Employers’ Managerial/ Security
Preferred Vocational Professional | Supervisory | Technician | Guard Total
Qualifications Zﬁ:ffi/ TR Tt B4k R A
HABEER 6 YN L AR RAR

Qualified Member of Major Security
Institutions/Associations 14 5 - - 19

THREZHE ARG A

Certificate of Security Trainers
Courses 5 4 - - 9

PR )| RS E

Certificate of Trade Tests
for Security Guards of the Security
Services Training Board, VTC 7 9 1 13 30
WEH SRR R I e R Z B E
IRAER AR NS =

Certificate of Security Guard
Training Course under the
Recognition Scheme

wo Al ETE] NV PR S SRR &

17 20 2 26 65

A pass under Scheme for Quality
Assured In-House Training

PIBR SIS R IR TS T HY
R FRIZ &1

Technical Certificate

P 18 12 31 ' 61

Certificate of Skills Upgrading
Scheme 2 2 4 2 10

i

Others/ Unspecified/ Refusal
HA/ B4R EI% i i i i i

Total:

gy 64 54 38 41 197
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Table 3% 12.6

Employers' Preferred Vocational Qualifications by Branch by Job Level

BEZRKEEHEABEER (BFPHEAFREEES)

Branch : Security Guarding Services, Armoured Transportation Services
and Security Systems Installation/Maintenance/Repair/Design/Others

PR - (REGERIRTS ~ TFIEITEIR B R (RL AT LI REE et AN

Job Level
FeREF 4R
Employers’
Preferred Vocational
Qualifications

HABEER

Managerial/
Professional
i
L-C IN ¢

Supervisory
FEH

Technician

Rt A8k

Security
Guard
R

st B

Total
4HEy

Qualified Member of Major Security
Institutions/Associations

FTHERRZHE ARG R

Certificate of Security Trainers
Courses

PR )| RS E

Certificate of Trade Tests
for Security Guards of the Security
Services Training Board, VTC

e SHlEIEIEERiE Sl S = y=

PR ER B REN RS E

Certificate of Security Guard
Training Course under the
Recognition Scheme

oAt E N R ERERE

A pass under Scheme for Quality
Assured In-House Training

PIBR IS R IR T HY
PRZIEHERIE &1

Technical Certificate
Freg s

Certificate of Skills Upgrading
Scheme

i

Others/ Unspecified/ Refusal
HoAth/ FE4E[E]%

Total:
HE

22

225
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Table % 12.7
Employers' Preferred Vocational Qualifications by Branch by Job Level
B FEORE B HABEER (SFTEREREEEL)

Branch : Owners Corporations
PRE - FETIFLE

Job Level

FREEH
Employers’ Managerial/ Security
Preferred Vocational Professional | Supervisory | Technician | Guard Total
Qualifications s FEF | FifESR | RE A
AR S L% PN=t A=t

Qualified Member of Major Security
Institutions/Associations - - - - -

THERZHEEERG A

Certificate of Security Trainers
Courses - - - - -

PR ZERT I B AT

Certificate of Trade Tests
for Security Guards of the Security
Services Training Board, VTC - - - 490 490
e S IEIESeirare Sk =ty
IRAER B R NS =

Certificate of Security Guard
Training Course under the
Recognition Scheme

sonETE MRS

- 280 - 2 100 2 380

A pass under Scheme for Quality
Assured In-House Training

B EEHIE R T Y
TRLETERIE 1%

Technical Certificate
Fiflras s

Certificate of Skills Upgrading
Scheme - - - - -

RAefEr et ElRE &

Others/ Unspecified/ Refusal
HAth/ FE4E[EZE i i i i i

Total:

- - 280 - 2590 2870

226




Appendix [ff ¢ 12

Table % 12.8

Employers' Preferred Vocational Qualifications by Branch by Job Level

BEZRKEEHEABEER (BFPHEAFREEES)

Branch : Supplementary Samples

FRE - iR

Job Level
£z o 2
Employers’
Preferred Vocational
Qualifications

HABEER

Managerial/
Professional
kil
HEANBER

Supervisory

ERERS¢

Technician

Ry 24k

Se

_E,]'

Guard
(G5-8
FERTEAR

curity
Total
A

Qualified Member of Major Security
Institutions/Associations

THERZHE ARG A

Certificate of Security Trainers
Courses

(G S Elk IR

Certificate of Trade Tests
for Security Guards of the Security
Services Training Board, VTC

b Sl SIS Sl S = b=

PRz ii AR MEReE &

Certificate of Security Guard
Training Course under the
Recognition Scheme

o aTEI T HI PRSI RIS E

A pass under Scheme for Quality
Assured In-House Training

PIBR SIS R HE TS T HY
TRLETERIE & 1%

Technical Certificate
Fitras s

Certificate of Skills Upgrading
Scheme

FRete s et RS

Others/ Unspecified/ Refusal
HAth/ FE4E[EZ

Total:
qHEy

17

20

16 54
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Table % 13.1
Number of In-house Training Places
Provided in the Past 12 Months by Branch by Job Level
2 12 5 BN EREI SR EE (P TER ERGBE SR

Branch : Security Guarding Services

PR - (REERIKE
Type of Courses 54 EJES?ZJEIZ e I':\’Arg?:si?(r)l:zlill Supervisory | - Technician Séﬂrl;y Total
BZFER wm g Ry | | BWRR b omag | B
Security Guard Training Courses
IRL R B
(i)  Courses under the Recognition Scheme i 9 i 14 23

wo HlE T N IR
Scheme for Quality Assured In-house Training /75 1 4 i 6 1
IEINE Z ST F] IR ZIETNREE
Security Trainer Training i 3 i i 3
PRI B
Training Courses Related to Security Systems /77 1 8 i 6 15
RIIRIRIE
Professional Knowledge
g - 29 - 37 66
Management and Supervision
BB ? 5 ' ' H
Specialist Security Knowledge 3 3 i i 6
BEERZ T
Other Specialist Security Knowledge 1 5 ) 5 13
BN SRl
Language 2=
(i) English F:E - 8 - 8 16
(ii) Putonghua EiEEE - 4 - 5 9
(ili) Cantonese F5EiZE - - 8 16
(iv) Others HAtf, - - - - -
Other Skills At/ ¢75
(i)  Fire Prevention [ifj>k. 3 36 - 31 70
(i)  First Aid 25 5 25 - 26 56
(iii) Health & Safety {#fF ;%% 6 21 - 21 48
(iv) Customer Service BEZ RS 5 30 - 37 72
(v)  Soft Skills #4175 3 18 - 20 41
(vi) Related Skills Upgrading Scheme Courses 3 3 ) 3 9

HHEAR RETRTTHERIE
(vii) Others HAfr - - - 1 1
(viii) Unspecified/ Refusal fgz3HH/ fE4E 02 16 32 - 29 77
;gg: 49 259 . 258 566
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Number of In-house Training Places
Provided in the Past 12 Months by Branch by Job Level
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Table 3% 13.2

% 12 il H NEREIsREE (SR FEREE SO

Branch : Armoured Transportation Services
PR - FHEiER

Job Level
Type of Courses ek

AT IEE

Managerial/
Professional

G S INCL

Supervisory

EEH

Security
Guard

PRZERI RN

Technician

Fffr B8k HRE

Security Guard Training Courses
IR E R RIEFRIE
(i)  Courses under the Recognition Scheme

o il et B MEIERE

Scheme for Quality Assured In-house Training

BB E Z R ] T HI R 5T

Security Trainer Training

PRZIE | BN

Training Courses Related to Security Systems

IRL 2R FE

Professional Knowledge

Management and Supervision

EHREH

Specialist Security Knowledge

Other Specialist Security Knowledge
AR L%

Language 2=

(i) English F:E

(ii) Putonghua EiEzE
(iii) Cantonese JEEZh
(iv) Others HAtf,

Other Skills Z#1#277

(i)  Fire Prevention [ifj>3k

(i)  First Aid 2k

(iii) Health & Safety {5 k24

(iv) Customer Service gH% AR5

(v)  Soft Skills & Hr5

(vi) Related Skills Upgrading Scheme Courses
FHRAFRETRTT-ERIE

(vii) Others HAfr

(viii) Unspecified/ Refusal fgz3HH/ fE4E 02

Total:

229

Total
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Provided in the Past 12 Months by Branch by Job Level
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% 12 il H NESEIIsREE (SN FEREEESO

Branch : Security Systems Installation/Maintenance/Repair/Design/Others

FHE - (REFGZEEMREE G FEL A

Table 3% 13.3

Job Level
Type of Courses ek
SRR TE

Managerial/
Professional

S S INCL

Supervisory

EEH

Technician

Fffr B8k

Security
Guard

PRZERI RN

Total
4EE

Security Guard Training Courses

IR R IE R

(i)  Courses under the Recognition Scheme
wo ] E T E N IR

Scheme for Quality Assured In-house Training /A7

IHNE FFER G E] IR LR

Security Trainer Training

PRZIE | BN

Training Courses Related to Security Systems ZZ%*
FIIGHREE

Professional Knowledge

BRI

Management and Supervision

EHREH

Specialist Security Knowledge
BUEIR LA

Other Specialist Security Knowledge
AR L%

Language 3Z=

(i) English 338

(i) Putonghua FiEzE
(iii) Cantonese &z
(iv) Others Hift

Other Skills Z #4277

(i)  Fire Prevention [ifj>k

(i)  First Aid 2k

(iii) Health & Safety {5 K24

(iv) Customer Service gHZ AR5

(v)  Soft Skills &gt H17

(vi) Related Skills Upgrading Scheme Course
FHRAFRETRTT-ERTE

(vii) Others At

(viii) Unspecified/ Refusal fgz3HH/ fE4E 02

12

11

21
17

15

20
34
20

36

Total:

56

65

150

271

230




Appendix [ff ¢ 13
Table 3% 13.4

Number of In-house Training Places
Provided in the Past 12 Months by Branch by Job Level

w2 12 il 5 W ESElsREE (SRR ERAE S

Branch : Security Guarding Services and Armoured Transportation Services

FHE - REERIRIE RIFIEITIEIRT

Job Level
Type of Courses RS R

E e E

Managerial/
Professional

QSEVg = INU

Security
Guard

IRZERIAN

Total

Technician
Fitr&&

Supervisory
FEHR

Security Guard Training Courses

IRLE R R ZRTE

(i)  Courses under the Recognition Scheme
PATEE B IERAE

Scheme for Quality Assured In-house Training

A E a1 ) THIR ISR FE

Security Trainer Training

RIS BN

Training Courses Related to Security Systems

IRL RN E

Professional Knowledge

Management and Supervision
BRI

Specialist Security Knowledge
BEE R

Other Specialist Security Knowledge
A FH R LA

Language 2=

(i) English FEEE

(ii) Putonghua E3EEE
(iii) Cantonese &L
(iv) Others HAl

Other Skills Z #7575

(i)  Fire Prevention 5>k

(i)  First Aid 25

(i) Health & Safety {&#EF 5 %4>

(iv) Customer Service g% AT

(v)  Soft Skills #4175

(vi) Related Skills UpgradingScheme Courses
THEARRETR T ERE

(vii) Others E:Aitr

(viii) Unspecified/ Refusal ff&z+HH/ JE4E 0%

Total:
qEE
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Appendix [ff ¢ 13

% 12 il H NESEIIsREE (SN FEREEESO

Table 3% 13.5

Branch: Security Guarding Services and Security Systems Installation/Maintenance/Repair/Design/Others

P - REERIRBRIFZ AT ZLE REE B3t A

Job Level Managerial/ . . Security

Type of Courses FEREEAR Professional Supervisory Tec/r1n \clan Guard Total
BT wm mg R | | BRI pomag | B
Security Guard Training Courses

IR R IE R

(i)  Courses under the Recognition Scheme i i i 3 3

wo ] E T E N IR

Scheme for Quality Assured In-house Training 1 4 ) 5 10
ISR B Z R &) R 2R e
Security Trainer Training i 5 i i ?
IREIE BN
Traini/ng Courscis Related to Security Systems 3 9 16 1 29
IREZ N RTE

Professional Knowledge

T, ’ ? ) ' ? °
Management and Supervision 5 6 i i 8
EHREH
Specialist Security Knowledge ) 3 i 1 6
BEERZ
Other Specialist Security Knowledge
AR ] ] ] ] ]
Language 7%=

(i) English F:E 2 2 - 2 6
(ii) Putonghua EiEzE 3 3 - 3 9
(iii) Cantonese J5EZh 2 2 - 2 6
(iv) Others HAtf, - - - - -
Other Skills /7715

(i)  Fire Prevention 773k - 1 - 5 6
(i)  First Aid £ 1 - 5 6
(iii) Health & Safety {5 K24 2 7 8 4 21
(iv) Customer Service BEZARTS 1 2 - 4 7
(v)  Soft Skills & 44515 1 4 5 4 14
(vi) Related Skills Upgrading Scheme Courses i 5 5 2 9
BRI RETRTTERE

(vii) Others HAtf - - - - -
(viii) Unspecified/ Refusal 300/ fE4E 512 - - - - .
zgg 21 52 34 43 150
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Table 3% 13.6
Number of In-house Training Places
Provided in the Past 12 Months by Branch by Job Level
2 12 5 BN EREI SR EE (P TER ERGBE SR
Branch : Security Guarding Services, Armoured Transportation Services and
Security Systems Installation/Maintenance/Repair/Design/Others

PHE - REERITE - 18T RIRE AT LR RE A
Type of Courses ?ﬁﬁﬁhg\;ﬂll_ e g/ll'z?:si?cr::z:lll Supervisory Tec:hp f fan Sé‘;‘;"r';y Total
R wm w0 | PR ey | BB
Security Guard Training Courses
IREE R IETRIE
(i)  Courses under the Recognition Scheme i i i i i

SOATETET N ERIERE
Scheme for Quality Assured In-house Training i i i i )
I B Z R ] IR LR e
Security Trainer Training i i i i i
IREIE BN
Training Courses Related to Security Systems ) 1 2 1 4
IREZANRTE
Professional Knowledge
Bl ’ ' ' ' ' °
222;;;;7;2 and Supervision 2 2 2 1 7
;g;;;; ;;L%rity Knowledge 1 1 5 5 6
Other Specialist Security Knowledge 1 1 ) 1 3
A EE L%
Language 7=
(i) English 3L:E - - - - -
(i) Putonghua FiEzE - - i, . ;
(iii) Cantonese EHEE - - i . ;
(iv) Others HAff - - - - -
Other Skills Z 71575
(i)  Fire Prevention [i/j>3k 1 2 3 2 8
(i)  First Aid 2R 1 1 2 1 5
(iii) Health & Safety fiFE k274 1 2 3 2 8
(iv) Customer Service A& RS - 1 1 2 4
(v) Soft Skills # 4+ 1 1 2 1 5
(vi) Related Skills Upgrading Scheme Courses i i i i

THEARREFRTT-ERE
(vii) Others HAff, - - - - i,
(viii) Unspecified/ Refusal fiEz+HH/ fE4@ ]2 - - - - -
;gg: 9 13 17 14 53
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% 12 il H NESEIIsREE (SN FEREEESO

Branch : Owners Corporations

PR - ETUFZAE

Table 3% 13.7

Job Level
Type of Courses ek
SRR TE

Managerial/
Professional

S S INCL

Supervisory

EEH

Technician

Fffr B8k

Security
Guard

PRZERI RN

Total
4EE

Security Guard Training Courses

IR R IE R

(i)  Courses under the Recognition Scheme
wo ] E T E N IR

Scheme for Quality Assured In-house Training /A7

IHNE FFER G E] IR LR

Security Trainer Training

PRZIE | BN

Training Courses Related to Security Systems ZZ%*
FIIGHREE

Professional Knowledge

Management and Supervision

EHREH

Specialist Security Knowledge
BUEIR LA

Other Specialist Security Knowledge
A B RZ A%

Language 3Z=

(i) English 338

(i) Putonghua FiEzE
(iii) Cantonese JE8zE
(iv) Others Hift

Other Skills Z 14277

(i)  Fire Prevention [ifj>3k.

(i)  First Aid 2k

(iii) Health & Safety [ K24

(iv) Customer Service gH% AR5

(v)  Soft Skills &t H17

(vi) Related Skills Upgrading Scheme Courses
THEARRETRTTERIE

(vii) Others At

(viii) Unspecified/ Refusal f&z3HH/ fE4E 02

Total:
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Table 3% 13.8
Number of In-house Training Places
Provided in the Past 12 Months by Branch by Job Level
w2 12 (& H N EFIS S (SFTEARERAEEH )

Branch : Supplementary Samples

PR - LR
Type of Courses ﬁﬁﬁé%fg e I':\’Arg?:si?(r)l:zlill Supervisory | Technician Séﬂrl;y Total
BT wm mg R | | BRI pomag | B
Security Guard Training Courses
IR R IE R
(i)  Courses under the Recognition Scheme 1 5 i 2 5

wo ] E T E N IR
Scheme for Quality Assured In-house Training i i i i i
PIEIE S E Z a1 ) T RZ ISR e
Security Trainer Training 1 1 i i 5
PRI B
Training Courses Related to Security Systems i 5 1 1 4
IRE LR IE
Professional Knowledge
- 3 4 - 5 12
Managemgnt and Supervision 5 5 i i 10
Specialist Security Knowledge ) 4 i ) 8
BLERZ A%
Other Specialist Security Knowledge 1 ) ) 1 A
BN S Rl
Language 775
(i) English 3EE 3 3 1 3 10
(iiy Putonghua iEzE 2 3 1 3 9
(iii) Cantonese JFEEIEE 2 2 1 2 7
(iv) Others HAtf - - - R )
Other Skills Z#t/¢r5
(i)  Fire Prevention [ifj>k 3 4 - 5 12
(i)  First Aid 25 2 3 - 3 8
(i) Health & Safety {&EF 5z %4 3 4 1 5 13
(iv) Customer Service BEZ IRT% 3 4 1 5 13
(v)  Soft Skills & EH7175 3 4 - 4 1
(vi) Related Skills Upgrading Scheme Courses 1 1 ) 1 3

THEARRETRTTERIE

(vii) Others HAfr - - - - -
(viii) Unspecified/ Refusal fi:z:HH/ FE4R[01Z 3 3 - 3 9
;gg: 38 51 6 45 140
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Table 3% 14.1
Number of Training Places
Sponsored in the Past 12 Months by Branch by Job Level
2 12 (8 A g EEBFISAAEE (SFPPEAEREEELO)

Branch : Security Guarding Services
PR - REERIRT

Type of Courses ?ﬁﬁEJﬁ%ZJEI(_ e Igﬂrz?;i?(r)lr?:l Supervisory Tec/hp IE(,: fan Sgil:iilctiy Total

R wm A | TR | BWRE b ommag | B
Security Guard Training Courses

IRL R B

ii)  Courses under the Recognition Scheme

Y T ' e ' 220 23
Security Trainer Training 4 i i i 4
PRZLE SRR

Training Courses Related to Security Systems ) 255 ) 420 675
IREZANRTE

I;g;s;;al Knowledge i 389 i 570 959
Ié:};;zg%eg?;;t and Supervision 15 509 i 62 586
Specialist Security Knowledge

BLERZ A% ) ) ) ) )
Other Specialist Security Knowledge

A MBI ] ] ] ] ]
Language 7745

(i) English 3L:E - - - 129 129
(i) Putonghua FiEzE - 10 - 60 70
(iii) Cantonese EHEE - - - - -
(iv) Others HAff, - - - - -
Other Skills #7515

(i)  Fire Prevention [i/j>3k 6 256 - 634 896
(ii)  First Aid 2okt 16 133 - 738 887
(iii) Health & Safety ik K22 % - 238 - 304 542
(iv) Customer Service A& RS 6 134 - 570 710
(v)  Soft Skills @455 - 28 - 570 598
vi) Related Skills Upgrading Scheme Courses

R ° ° ' 30 312
(vii) Others HAff, - - - - i,
;gg: 53 1971 - 4577 6 601
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A 12 ({5 @ EEBhEISREE (S PTEAER

Branch : Armoured Transportation Services

[HE IR

REFLO

Table 7= 14.2

Job Level
Type of Courses RS R
SRR

Managerial/
Professional

(SEVE = IN_U

Supervisory
FEHR

Technician
Fitr&&

R

Security
Guard

B ISR

Total

Security Guard Training Courses
IRLE R IFTREE
(i)  Courses under the Recognition Scheme

von] 5T T EHIERE

Security Trainer Training

PRZIE | B

Training Courses Related to Security Systems

IRLZ W FE

Professional Knowledge

BRI

Management and Supervision

EHREH

Specialist Security Knowledge

Other Specialist Security Knowledge
AR L%

Language 2=

(i) English F:E

(i) Putonghua &3@EE
(iii) Cantonese JEEZh
(iv) Others HAtf

Other Skills Z /%77

(i)  Fire Prevention [ifj>k

(i)  First Aid 2k

(iii) Health & Safety & K224
(iv) Customer Service gH% AR5
(v)  Soft Skills #5175

(vi) Related Skills Upgrading Scheme Courses
FHRAFRETRTT-ERME
(vii) Others HAtf

Total:
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A 12 ({5 @ EEBhEISREE (S PTEAER

Branch : Security Systems Installation/Maintenance/Repair/Design/Others

P © (REZPTZIE B et B

REFLO

Appendix [} ¢ 14
Table 7= 14.3

Job Level
Type of Courses RS R

RIS

Managerial/
Professional

& BESE AR

Supervisory

FEEH

Technician

Feffr 24k

Security
Guard

PRZERIAN

Total
4EE

Security Guard Training Courses
IR & RIEFRTE
(i)  Courses under the Recognition Scheme

o il et B MR

Security Trainer Training

PRZIEF BRI

Training Courses Related to Security Systems

IRL RN FE

16

46

179

- 241

Professional Knowledge

Management and Supervision

Specialist Security Knowledge
BUEIR LA

Other Specialist Security Knowledge
H B R LR

Language 3Z=

(i) English 338

(i) Putonghua FiEzE
(iii) Cantonese JE8zE
(iv) Others Hift

Other Skills Z #7575

(i)  Fire Prevention [i/j>k

(i) First Aid 2R

(iii) Health & Safety ik & 22 %
(iv) Customer Service BEZIT%
(v)  Soft Skills #4075

(vi) Related Skills Upgrading Scheme Courses
FHRAFRERRTT-ERTZ

(vii) Others EiAttr

49

10

13

15

- 15
14

Total:
4EE

34

100

277

- 411
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A 12 ({5 @ EEBhEISREE (S PTEAER

Branch : Security Guarding Services and Armoured Transportation Services

FPBE - (REGERIRTS RIFIETTEN TS

REFLO

Table 7= 14.4

Job Level
Type of Courses RS R

RIS

Managerial/
Professional

& BESE AR

Supervisory

FEEH

Technician

Feffr 24k

Security
Guard

PRZERIAN

Total
ey

Security Guard Training Courses
IR & RIEFRTE
(i)  Courses under the Recognition Scheme

o il et B MR

15

16

Security Trainer Training

PRZIEF BRI

Training Courses Related to Security Systems

IRL RN FE

Professional Knowledge

Management and Supervision

Specialist Security Knowledge

65

66

Other Specialist Security Knowledge
H B R LR

Language 3Z=

(i) English 338

(i) Putonghua ¥&E=E
(iii) Cantonese JE8zE
(iv) Others Hift

30

30

30

30

Other Skills Z #7575

(i)  Fire Prevention [i/j>k

(i) First Aid 2R

(iii) Health & Safety ik & 22 %
(iv) Customer Service BEZIT%
(v)  Soft Skills #4075

(vi) Related Skills UpgradingScheme Courses
FHRAFRERRTT-ERTZ
(vii) Others HAff,

30
30

30
30

Total 4884:

200

206
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Table 7= 145
Number of Training Places
Sponsored in the Past 12 Months by Branch by Job Level
B 12 i H g EEEIEAE (SFTEARRRREEL)
Branch : Security Guarding Services and
Security Systems Installation/Maintenance/Repair/Design/Others

PHE & (REEFIRBRIFZ ZH LI NRE S 3KaT B

Type of Courses E‘EJQ%ZJ;’(_ e F':Arg?:si?g:zlall Supervisory Tec/hp f fan Sézl;rrléy Total

LD wm mg R | 0| BIRE ey | B
Security Guard Training Courses

IRL R B IR

ii) Courses under the Recognition Scheme

Y T ' ' ' % 7
Security Trainer Training i 1 i i 1
PRZSE SR

Training Courses Related to Security Systems

AR " : * 1 ' i
Professional Knowledge

B ’ 4 27 2 70 103
Management and Supervision

P é@%g o P 4 34 - - 38
;gf%g;;;%my Knowledge 9 24 i i 33
Other Specialist Security Knowledge

H BRI ) ) ) ) )
Language 7745

(i) English 3L:E 13 26 - 780 819
(i) Putonghua FiEzE 12 28 - 930 970
(iii) Cantonese EHEE 8 4 - 152 164
(iv) Others HAff, - - - - -
Other Skills A #7515

(i)  Fire Prevention [i/j>3k 1 - - 792 793
(ii)  First Aid 2okt 2 4 - 806 812
(iii) Health & Safety fiFfF k274 - 23 - 70 93
(iv) Customer Service A& IRT% 5 5 - 850 860
(v)  Soft Skills @455 2 23 - 850 875
vi) Related Skills Upgrading Scheme Courses

R ' 0 100 760 920
(vii) Others HAff, - - - - -
Total 488 62 288 281 6873 7503
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A 12 ({5 g EEBhEISREE (B PTEAER

Branch : Security Guarding Services, Armoured Transportation Services and

Security Systems Installation/Maintenance/Repair/Design/Others

FPHE © (REERIRE - FFIETTEIRIS RIFLATLLERE e AT A

REFLO

Table 7= 14.6

Job Level
Type of Courses ek
SRR TE

Managerial/
Professional

S S INCL

Supervisory

EEH

Technician

Ffr B8k

Security
Guard

PRZERI RN

Total
4EE

Security Guard Training Courses
IR &R RIEFRTE
(i)  Courses under the Recognition Scheme

o il et B MR

Security Trainer Training

PRZIEF BRI

Training Courses Related to Security Systems

IRZZ R

Professional Knowledge

Management and Supervision

Specialist Security Knowledge
BEE R

Other Specialist Security Knowledge
H B RZ R

Language 2=

(i) English FEEE

(ii) Putonghua EiEEE
(iii) Cantonese &L
(iv) Others HAl

Other Skills Z#%1%

(i)  Fire Prevention [i/j>k

(i)  First Aid 2R

(iii) Health & Safety ik K22 %
(iv) Customer Service BEZIT%
(v)  Soft Skills #1715

(vi) Related Skills Upgrading Scheme Courses
FHRAFRERRTT-ERTZ
(vii) Others HAff,

170

170
170

1002

1002
1002

1180

1180
1180

Total 4884:

510

24

3006

3540
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Table 3% 14.7
Number of Training Places
Sponsored in the Past 12 Months by Branch by Job Level
B 12 [ H g EEBEISAEE (SFPEAEREEER)

Branch : Supplementary Samples
FPHE - TR

S | e oy | T | S|
SRR g we g | TER | BERR g | AW
Security Guard Training Courses

IRZ R B IR

i Courses under the Recognition Scheme

Y R ° 5 ' a %
Security Trginer Training 1 4 ) i 5
IRZIET BN

Training Courses Related to Security Systems

el " : o ? * %
Professional Knowledge

ool 9 3 26 - 15 44
Management and Supervision

p ]@%g P 4 18 - - 22
S‘gggg;t;;%rity Knowledge 3 13 i i 16
Other Specialist Security Knowledge

HA BRI ) ) ) ) )
Language 725

(i) English H:2E 1 7 - 29 37
(ii) Putonghua %3E&E 1 5 - 30 36
(iii) Cantonese JFEEEE 1 3 - 12 16
(iv) Others HAfr - - - - -
Other Skills A/t 1%r7

(i)  Fire Prevention [}/j3k 1 18 - 54 73
(ii)  First Aid 2k 1 16 - 50 67
(i) Health & Safety {&EF 524> 3 28 2 61 94
(iv) Customer Service A IR 1 6 - 46 53
(v)  Soft Skills #4715 1 6 - 22 29
(vi) Related Skills Upgrading Scheme Courses 1 3 ) 3 7

THEARREFETT-3RAE

(vii) Others FAt, - - - - -
;ég 26 186 4 403 619
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Table ¥ 15.1
Number of Training Places
Provided in the Next 12 Months by Branch by Job Level
R 12 {E H (g B FEEEEIFE (SFTPSEA FEREEFL0)

Branch : Security Guarding Services
PP - IREEFRTS

Type of Courses &ﬁﬁg.)@}lc_ el gﬂr:?:sgs?g::l Supervisory | Technician SécuL;rrlctiy Total

BRI wm mp g | | PR eommag | R
Security Guard Training Courses

REE R RIETRIE

(iii) Elouries under tLheLRecognition Scheme 6 7 i 1 24

o n] 5T E T EEIER R

Scheme for Quality Assured In-house Training 1 1 ) ) 4
PIESIESE Z a1 &) R LIS R EE

Security Trainer Training i i i i i
RLIET NN

Training Courses Related to Security Systems i 5 5 i 7
IREZ I RIE

Professional Knowledge

i g 9 17 - 25 51
Management and Supervision

p zfzg%ﬂg i P 20 22 - 6 48
2;;;;;§%nty Knowledge i 10 i 5 15
Other Specialist Security Knowledge ) ) ) 1 1
A FFE R LA

Language 725

(i) English HLzE 7 10 - 9 26
(i) Putonghua &#EzE 9 13 - 11 33
(iii) Cantonese EEHIZE 7 7 - 15 29
(iv) Others HAth, - - - - -
Other Skills ZAt#577

(i)  Fire Prevention [ifjk. 11 25 - 19 55
(i)  First Aid 25k 7 18 - 11 36
(iii) Health & Safety {EEF 5z 224> 10 24 - 22 56
(iv) Customer Service EE% k1% 23 33 - 50 106
(v)  Soft Skills #4575 12 15 - 22 49
(vi) Related Skills Upgrading Scheme Courses ) ) ) ) )

RIS RETRTTHERIE

(vii) Others EAtf - - - - -
(viii) Unspecified/ Refusal fiz1HH/ FE4R[0Z 21 43 - 40 104
;g;zl : 143 247 5 249 644
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RAC 12 (5 H e RFEEEEIERE (B[P FERREESD)

Branch : Armoured Transportation Services

[PE - FFETERT

Table %= 15.2

Type of Courses
SRR

FREFR

Job Level

Managerial/
Professional
e HEE N B

Supervisory
FEER

Technician
et &4k

Security
Guard

IREERI R

Total

Security Guard Training Courses

REE R RITTRIE

(i)  Courses under the Recognition Scheme
o AT T 5 FIERAE

Scheme for Quality Assured In-house Training

IS E e Y T HI R 2R e

Security Trainer Training
IREIET BN

Training Courses Related to Security Systems

IRZZANHRIE

Professional Knowledge

Management and Supervision

EHR 5

Specialist Security Knowledge

Other Specialist Security Knowledge
H B R G l3%

Language 345
(i) English #:E

(ii) Putonghua EiEzh
(iii) Cantonese FEEzh
(iv) Others FHAfr

Other Skills A/ f&ry

(i)  Fire Prevention 77k

(i)  First Aid 25k

(iii) Health & Safety i K27 %
(iv) Customer Service BAZ RS
(v)  Soft Skills #4515

(vi) Related Skills Upgrading Scheme Courses
RIS REITRTTHERIE

(vii) Others E:Ai

(viii) Unspecified/ Refusal fiz1HH/ fE4R[E1%

Total:
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Number of Training Places

Provided in the Next 12 Months by Branch by Job Level

KA 12 (5 H e RFEEEEIERE (B[P FERBEESD)

Branch : Security Systems Installation/Maintenance/Repair/Design/Others

P REZTLIE Bt Bl

Table % 15.3

Job Level
FREER

Type of Courses
EE AL

Managerial/
Professional

LS Vs AN

Technician
Esq(=H)4

Supervisory
FEH

R

Security
Guard

ERIR

Total

Security Guard Training Courses

IRLE R RIS R

(i)  Courses under the Recognition Scheme
P0IBT EI T EREIERAE

Scheme for Quality Assured In-house Training

IS E a1 ) T BRI e

Security Trainer Training

RZIET BTN

Training Courses Related to Security Systems

IRL 2RI

38 34 115

187

Professional Knowledge

EEA

Management and Supervision

EHREE

22 2 -

24

Specialist Security Knowledge

Other Specialist Security Knowledge
BN E Sl

Language 725

(i) English F:E
(i) Putonghua &#EzE
(iii) Cantonese EEEH
(iv) Others HAth,

Other Skills A #1575

(i)  Fire Prevention [ifjk.

(i)  First Aid 25

(iii) Health & Safety fii Fr 22 4

(iv) Customer Service BEZ RIS

(v) Soft Skills #4175

(vi)
RIS RETRTTHERIE

(vii) Others HiAth

(viii) Unspecified/ Refusal i/ fE4R[EE

Related Skills Upgrading Scheme Courses

15 27

1
2
12 4 21
1
2 16

11 10 15

37
43
25

10
36

Total:

113 61 223

397
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Table % 15.4
Number of Training Places
Provided in the Next 12 Months by Branch by Job Level
R 12 {E H (g B FEEZEEIERE (SPTPSEA FEREEFL0)
Branch : Security Guarding Services and Armoured Transportation Services
PP - (REERIRERIFIETTIER T
Type of Courses &ﬁﬁg.)@}lc_ el gﬂr:?:sgs?g::l Supervisory | Technician SécuL;rrlctiy Total
HRIZADE g mge g | THR | BEAR| oggag | W
Security Guard Training Courses
IREERRIETRIE
(i)  Courses under the Recognition Scheme 1 5 i 5 8
Tl a N EIEREE
Scheme for Quality Assured In-house Training ) ) ) : s
PIEIE S E Z a1 &) R LIS R E
Security Trainer Training 3 3 i i 6
RLIET NN
Training Courses Related to Security Systems i i i i i
IREZ I RIE
Professional Knowledge i 2 i 2 4
s il
Management and Supervision 2 2 i i 4
Specialist Security Knowledge 1 ) i 5 8
Other Specialist Security Knowledge
HA B ARLRIH ] ] ] ] ]
Language 725
(i) English F:E - - - 2 2
(i) Putonghua &#EzE - - - . }
(iii) Cantonese EEZH - - ; 2 2
(iv) Others HAth, - - - - -
Other Skills A #1575
(i)  Fire Prevention [ifjk. - - - 2 2
(i) First Aid 2%% - - . 4 4
(iii) Health & Safety {Eg R 224 - - - 5 5
(iv) Customer Service EHZ AR - - - 3 3
(v) Soft Skills #4175 - - - 2 2
(vi) Related Skills Upgrading Scheme Courses ) ) ) ) )
MHEARRETRTTHERIE

(vii) Others HAr - - - - -
(viii) Unspecified/ Refusal 4z¥HH/ fE4E [ - - - - .
gﬁgg: 7 1 - 37 55
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Table %% 15.5
Number of Training Places
Provided in the Next 12 Months by Branch by Job Level
R 12 {E H (g B FEEZEEIERE (SPTPSEA FEREEFL0)
Branch : Security Guarding Services and
Security Systems Installation/Maintenance/Repair/Design/Others

PTE © (REERRTS RIRG 2T LHERE B33 A

Type of Courses &ﬁﬁg.)@}lc_ e gﬂr:?:sgs?g::l Supervisory | - Technician SécuL;rrlctiy Total

R wm mp g | 0| PR eommag | R
Security Guard Training Courses

IRLE R RIETRIE

(i)  Courses under the Recognition Scheme 1 1 i 3 5

ol at ] N R IERE

Scheme for Quality Assured In-house Training 1 3 ) 3 ;
PIEIESE Z a1 &) R LIS R E
Security Trainer Training 1 5 i i 3
RLIET NN
Trainiﬂg Coursss Related to Security Systems 6 9 14 5 31
RE 2R E

Professional Knowledge

i g 5 6 2 4 17
l\é;z;zg;gzeggt and Supervision 6 9 2 1 18
Specialist Security Knowledge 3 3 i 1 7
Other Specialist Security Knowledge
HA B ARLH T ] ] ] ] )
Language 725

(i) English 35 2 4 4 2 12
(i) Putonghua i&#EzE 4 - 4 12
(iii) Cantonese FEEEE - - - 2 2
(iv) Others HAr - - - - -
Other Skills A #1515
(i)  Fire Prevention [ifj3k. - - - 5 5
(i)  First Aid 2R 2 4 6 6 18
(iii) Health & Safety {EEF 5z 224> 3 7 9 4 23
(iv) Customer Service EE% k1% 4 5 7 8 24
(v) Soft Skills #4175 4 7 6 5 22
(vi) Related Skills Upgrading Scheme Courses 2 2 4 3 1

RIS RETRTTHERIE

(vii) Others HAtf - - - - -
(viii) Unspecified/ Refusal fiz1HH/ FE4R[0Z 1 2 - 2 5
Total 488 45 68 54 55 222
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Branch : Security Guarding Services, Armoured Transportation Services and

Number of Training Places
Provided in the Next 12 Months by Branch by Job Level

Appendix [ff ¢ 15

RAC 12 (5 H e RFEEEEIERE (B[P FERREESD)

Security Systems Installation/Maintenance/Repair/Design/Others

P REERIRES - FFIEITEIRIS R (FL AL RE e RE A

Table % 15.6

Type of Courses

Job Level
FREER

EEy ekl

Managerial/
Professional

aE HE AR

Supervisory
FEH

Technician
Esq(=F)4

Security
Guard

A

PRIERIRR

Total

Security Guard Training Courses
IRZE R R

(i)  Courses under the Recognition Scheme

ST TR AR

Scheme for Quality Assured In-house Training

IS E TR HE ) T BRI e

Security Trainer Training

RZIETBHTTNR

Training Courses Related to Security Systems

IR ZAMIHRIE

Professional Knowledge

EEA

Management and Supervision

EHREE

Specialist Security Knowledge

Other Specialist Security Knowledge
BN E Sl

Language 745

(i) English #5E

(i) Putonghua Ei@sE
(iii) Cantonese FEHEEE
(iv) Others Hifth

Other Skills A #1515

(i)  Fire Prevention [ifj3k.

(i)  First Aid 25

(iii) Health & Safety fii Fr 22 4
(iv) Customer Service BEZ RIS
(v) Soft Skills #4175

(vi) Related Skills Upgrading Scheme Courses

FHRAFREIRTTERE
(vii) Others HAtf

(viii) Unspecified/ Refusal 4Ez¥HH/ fE48 2

.
e e e =Y
e e N =Y

Total 4&8;:
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RAC 12 (5 H e RFEEEEIERE (B[P FERREESD)

Branch : Owners Corporations

FHE - FE A

Table %% 15.7

Job Level Managerial/

Type of Courses e
SRR

Professional
& HENER

Supervisory
FEH

Technician
Esq(=H4

R

Security
Guard

LRI

Total

Security Guard Training Courses

IRLE R RIS R

(i)  Courses under the Recognition Scheme
F0 A ETE T EREI AR

Scheme for Quality Assured In-house Training

IS E e Y B R 2t rE

Security Trainer Training

RZIET BRI

Training Courses Related to Security Systems

IRL 2RI

Professional Knowledge

Management and Supervision

EHREE

Specialist Security Knowledge

Other Specialist Security Knowledge
H A HFE R 2 A5

Language 745

(i) English F:E

(ii) Putonghua &#EzE
(iii) Cantonese FEEEEE
(iv) Others HAth,

Other Skills ZAf&ry

(i)  Fire Prevention 7k

(i)  First Aid 25k

(iii) Health & Safety i K27 %

(iv) Customer Service BAZ RS

(v) Soft Skills #4515

(vi) Related Skills Upgrading Scheme Courses
RIS RETR TR

(vii) Others E:Ai

(viii) Unspecified/ Refusal fiz1HH/ fE4R2 A%

Total:
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Table % 15.8
Number of Training Places
Provided in the Next 12 Months by Branch by Job Level
R 12 {E H (g B FEEZEEIERE (SPTPSEA FEREEFL0)

Branch : Supplementary Samples
P - AR

Type of Courses %ﬁzﬁﬁjﬁ%{ e gﬂr:?:sgs?g:!l Supervisory | -Technician SécuL;rrI;y Total
R wm w0 | PR ommag | R
Security Guard Training Courses

IREERRIETRIE

(i)  Courses under the Recognition Scheme 9 3 i 3 8

Fo ] a N R IEREE

Scheme for Quality Assured In-house Training ) 1 ) ) 3
PIESE S E Z a3 R LIS ER e

Security Trainer Training i 1 i i 1
RLIET NN

Training Courses Related to Security Systems 5 3 1 i 6
IREZ I RIE

Professional Knowledge

Py 4 5 - 4 13
Management and Supervision 4 5 i i 9
Specialist Security Knowledge i ) 1 i 3
Other Specialist Security Knowledge ) 1 ) 1 )
A B FE R A

Language 745

(i) English F:E 2 4 - 3 9
(i) Putonghua &#EzE 2 4 - 4 10
(iii) Cantonese EEHIZE 1 1 - 1 3
(iv) Others HAth, - - - - -
Other Skills /7% r5

(i)  Fire Prevention 7k 3 5 - 5 13
(i)  First Aid £ 2 4 - 4 10
(iii) Health & Safety {5 ;224 2 4 1 5 12
(iv) Customer Service BEZARTS 2 4 - 5 11
(v)  Soft Skills & TG 2 5 - 6 13
(vi) Related Skills Upgrading Scheme Courses 1 2 1 3 7

RIS RETR TR

(vii) Others HAt, - - - - -
(viii) Unspecified/ Refusal fiz1HH/ fE4R2 A% 3 3 - 3 9
Z;;‘z' 32 57 4 49 142
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Table % 16.1
Number of Training Places
to be Sponsored in the Next 12 Months by Branch by Job Level
ARA 12 (8 g EE ISR A5 (R PTEAFREEZL)

Branch : Security Guarding Services
FTE - IREERIR

—

IR e g g | TR | TR g | R
Security Guard Training Courses

IREE R RIS REE

iv) Courses under the Recognition Scheme

R ity ° 10 ' 2 237
Security Trainer Training i i i i i
IREIET BN

Trainifg Cours?s Related to Security Systems i 240 5 i 245
IRE 2R E

;;f\;;;g;al Knowledge i 410 i 291 701
l\é%i];/g;gzg and Supervision 21 442 ) 60 523
Specialist Security Knowledge i i i i i
BEELRZ %

Other Specialist Security Knowledge

A B RZHIH ] ] ] ] ]
Language 345

(i) English 3:E - - - 85 85
(i) Putonghua EiEzh 6 33 - 155 194
(iii) Cantonese FEEzh - - - - -
(iv) Others FHAfr - - - - .
Other Skills A/ #%r7

(i)  Fire Prevention [73k 6 36 - 160 202
(i)  First Aid 2% 16 105 - 230 351
(iii) Health & Safety {5 k224 - 80 - 391 471
(iv) Customer Service EEZZARTS 10 204 - 640 854
(v)  Soft Skills & EHE15 - 10 - 291 301
vi) Related Skills Upgrading Scheme Courses

M o o ' 30 330
(vii) Others FHAfr - - - - -
2;; 80 1585 5 2824 4 494
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KA 12 (B R EABNAAE (5P RS

Branch : Armoured Transportation Services

PR - FFEITEIRT

Table % 16.2

Job Level
Type of Courses W REZER
SRR

Managerial/
Professional

K HEABR

Supervisory

EfEER

Technician

et B2k

Security
Guard

PRZERI AN

Total
qEE

Security Guard Training Courses
RL R R RIE
(i)  Courses under the Recognition Scheme

EEREIREEIESE

Security Trainer Training

IRZAETBEINHR

Training Courses Related to Security Systems

IRZZANARIE

Professional Knowledge

Management and Supervision
EHR 7

Specialist Security Knowledge
BRI Z Ak

Other Specialist Security Knowledge
A B R 2%

Language 2=

() English #:E

(ii) Putonghua imEE
(ili) Cantonese FEEEEE
(iv) Others HiAifr

Other Skills Z 575

(i)  Fire Prevention [73k

(i)  First Aid &5

(iii) Health & Safety R 5 24

(iv) Customer Service BAZ AR

(v) Soft Skills #4515

(vi) Related Skills Upgrading Scheme Courses
B RESE TR E

(vii) Others At

Total:
B
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Table 3% 16.3

KA 12 (B R EABNIAAE (5P RS

Branch : Security Systems Installation/Maintenance/Repair/Design/Others

FHE - RERTZRRE AL A

Job Level
Type of Courses W REZE4R

EE ekl

Managerial/
Professional

K HEABR

Supervisory

EfEER

Technician

et B2k

Security
Guard

PRZERI AN

Total
qEE

Security Guard Training Courses
RLER R RIE
(i)  Courses under the Recognition Scheme

EEREIREEIESE

Security Trainer Training

IRZIET BN

Training Courses Related to Security Systems

IRZZANARIE

20

45

165 - 230

Professional Knowledge

Management and Supervision
EHR 7

Specialist Security Knowledge
BRI Z Ak

Other Specialist Security Knowledge
A B R 2%

Language 2=

() English #:E

(ii) Putonghua imEE
(ili) Cantonese FEEEEE
(iv) Others HiAifr

Other Skills Z 575

(i)  Fire Prevention [73k

(i)  First Aid &5

(iii) Health & Safety R 5 24

(iv) Customer Service BAZ AR

(v) Soft Skills #4515

(vi) Related Skills Upgrading Scheme Courses
B RESE TR E

(vii) Others At

36 - 78
3 - 16

19 - 25

Total:
B

50

96

235 - 381
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KA 12 (B R EABNIAAE (5P RS

Branch: Security Guarding Services and Armoured Transportation Services

PR - RLERIRTS RIFIET T

Table 3% 16.4

Job Level
Type of Courses W REZER

EE ekl

Managerial/
Professional

K HEABR

Supervisory

EfEER

Technician

et B2k

Security
Guard

PRZERI AN

Total
qEE

Security Guard Training Courses
RLER R RIE
(i)  Courses under the Recognition Scheme

EEREIREEIESE

20

20

Security Trainer Training

IRLIEF BTN

Training Courses Related to Security Systems

IRZZANIARIE

Professional Knowledge

10

20

30

Management and Supervision

10

12

Specialist Security Knowledge
BRI Z Ak

45

45

Other Specialist Security Knowledge
H B R G l3%

Language 2=

() English #:E

(ii) Putonghua imEE
(ili) Cantonese FEEEEE
(iv) Others H:Aifr

Other Skills 7515

(i)  Fire Prevention [73K

(i)  First Aid &

(iii) Health & Safety &R 5 24
(iv) Customer Service BEZ RS
(v) Soft Skills #4515

(vi) Related Skills Upgrading Scheme Courses
B RESET TR E

(vii) Others FAfr

60
20
20
60
20

60
20
20
60
20

Total:
B

24

265

295
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Table 3% 16.5
Number of Training Places
to be Sponsored in the Next 12 Months by Branch by Job Level
A 12 [ A (R EEBhEI a2 (SPIRR RIS
Branch: Security Guarding Services and
Security Systems Installation/Maintenance/Repair/Design/Others

PHE - REERIRIBRIFZZF LI RE 155 A

Type of Courses ﬁﬁﬁg,)%g " Qﬂri?fifg':z Supervisory | Technician Sécljil:;y Jotal

S am mypgg | TR | BIRE pomag | B
Security Guard Training Courses

IREE R BT R R

(i) (Eoursies under tLheARecognition Scheme i i i 416 416

o] 5T N ERIERE

Security Trainer Training i i i i i
REIE BN

Training Courses Related to Security Systems

ps %;Z o sy 72 74 188 10 294
Professional Knowledge

fPhnomsel g 4 26 7 70 107
l\é;z;zg%egzg and Supervision o5 87 i i 112
;g;;;;;;;;lty Knowledge 9 ”n i 10 40
Other Specialist Security Knowledge
I BHRZAR ] ] ] ] ]
Language 345

() English #E 26 80 174 400 680
(i) Putonghua EiEzh 8 23 - 460 491
(iii) Cantonese FEEzh - - - 160 160
(iv) Others FHAr - - - - -
Other Skills A/ #%r7

(i)  Fire Prevention [73k - - 11 430 441
(i)  First Aid £k 21 74 185 412 692
(iii) Health & Safety fHE K224 20 84 183 70 357
(iv) Customer Service EEZZARTS 22 64 183 470 739
(v)  Soft Skills & EHE15 22 84 183 473 762
vi) Related Skills Upgrading Scheme Courses

(Vi) e ﬁg;,% g 20 60 183 423 686
(vii) Others FHAfr - - - - -
Zgg 199 678 1297 3804 5978
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Table 3% 16.6
Number of Training Places
to be Sponsored in the Next 12 Months by Branch by Job Level
AR 12 5 A @ EEBEISRAEE (B FPEAEREESR )

Branch : Supplementary Samples
P ¢ AR

Type of Courses fiEsn | ool | SUPEVEOY Tecmician | SZW | Tota

SR am mypgg | TR BIRS pomag | R
Security Guard Training Courses

IRLE R RIETRIE

0] Eiouries under t*he*Recognition Scheme 1 6 i 16 23

won] 5T E N EEEIER R

Security Trainer Training i i i i i
RLIET NN

Training Courses Related to Security Systems 1 1 1 i 3
RE 2R e

Professional Knowledge

i g 2 9 - 24 35
l\é;z;zg;gzeggt and Supervision 2 12 ) ) 14
Specialist Security Knowledge i 6 i i 6
Other Specialist Security Knowledge

A BRI ] ] ] ] ]
Language 725

(i) English 35 1 8 - 14 23
(i) Putonghua EiEzh 1 6 - 20 27
(iii) Cantonese EEIEE 1 3 - 12 16
(iv) Others HA - - - - -
Other Skills ZAt#577

(i)  Fire Prevention [ifj3k. 1 15 - 40 56
(i)  First Aid 25k 1 17 - 48 66
(iii) Health & Safety (& 5z %24 3 23 - 45 71
(iv) Customer Service EE% k1% 1 11 - 27 39
(v)  Soft Skills #4515 1 1 - 27 39
(vi) Related Skills Upgrading Scheme Courses 1 9 i 17 27

RIS RETRTTHERIE

(vii) Others EAt - - - - -

;gg: 17 137 1 290 445

256




Appendix i $% 17
Manpower Projection for the Security Services Industry
Using the Labour Market Analysis (LMA) Approach

Methodology

The Labour Market Analysis (LMA) approach has been applied to manpower
projection for Security Services Industry (SSI) since 2003.

2. The manpower projection for SSI is compiled based on the Input-Output (1/0)
model which is a labor multiplier approach by deriving the relationship between the
production of buildings and the number of workers required. In the 1/O model, an
industry is assumed to have fixed production coefficients (i.e. constant return to scale)
over the short time span under consideration (say six months to under three years). To
generate the employment effect, it is necessary to estimate a set of labor input
requirements by determining the ratio of the production (or final demand) to the
number of employees. The ratio, called employment coefficient, will represent the
number of employees needed to produce a single unit of production.

3. The stocks of private’ and public?® residential flats & non-residential flats® are
taken to be the production. The forecast production of private residential and
non-residential flats is provided by the Rating and Valuation Department while the
forecast production of public residential flats is provided by the Hong Kong Housing
Authority (HA) and the Hong Kong Housing Society (HS).

4. To generate the employment effect, it is assumed that 48.38% and 51.62% of the
total manpower are working for residential flats and non-residential flats respectively.
(This assumption is based on the distribution of the completion of the types of
building in the period from 2005 to 2012). The manpower projection by job level is
presented in Table 1-3 below.

! The stocks of residential flats in the private sector are measured by the number of flats. (Source: Rating &
Valuation Department)
2 The stocks of public residential flats are measured by the number of flats. The stocks comprise:

(a) Public rental housing (PRH) flats and interim housing (IH) provided by the Housing Authority (HA),

(b) Public rental housing flats and Senior Citizen Residences Scheme (SEN) flats provided by HS,

(c) HA subsidized sale flats sold under the Tenants Purchase Scheme (TPS),

(d) HA subsidized sale flats under the Home Ownership Scheme (HOS), the Private Sector Participation
Scheme (PSPS), the Middle Income Housing Scheme (MIHS), the Buy-or-Rent Option Scheme (BRO),
and the Mortgage Subsidy Scheme (MSS),

(e) HS subsidized flats under the Flat-for Sales Scheme (FFSS) and the Sandwich Class Housing Scheme
(SCHS),

(f)  HS Urban Improvement Scheme (UIS) flats.

From Q12002 onwards, HOS/MIHS/PSPS/BRO/MSS/TPS/FFSS/SCHS that can be traded in open market are

classified as private permanent housing.

(Sources: HA and HS)
® Non-residential flats include private offices, commercial, industrial / offices, flatted factories, specialized
factories and storages. Its measure is square m. (Source: Rating & Valuation Department)
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Table 1. Manpower Projection for the Managerial / Professional Level

Year Actual Manpower Projected Manpower Total
by types of flats by types of flats Manpower
Manpower | Manpower for | Manpower | Manpower for
for. non-residential for_ non-residential
residential flats residential flats
flats flats
2013 1,209 1,290 2,499
2014 f 1,224 1,300 2,525
(1.3%)* (0.8%)* (1.0%)*
2015 f 1,239 1,308 2,504
(1.1%)** (0.6%)** (0.9%)**
2016 f 1,253 1,315 2,568
(1.2%)** (0.5%)** (0.8%)**
* as percentage change vs actual manpower in 2013
** as percentage change vs projected manpower in the previous year.
Table 2. Manpower Projection for the Supervisory Level
Year Actual Manpower Projected Manpower Total
by types of flats by types of flats Manpower
Manpower | Manpower for | Manpower | Manpower for
for_ non-residential for non-residential
residential flats residential flats
flats flats
2013 5,443 5,808 11,251
2014 f 5,513 5,855 11,368
(1.3%)* (0.8%)* (1.0%)*
2015 f 5,576 5,889 11,466
(1.1%)** (0.6%)** (0.9%)**
2016 f 5,641 5,920 11,561
(1.2%)** (0.5%)** (0.8%)**
* as percentage change vs actual manpower in 2013
** as percentage change vs projected manpower in the previous year.
Table 3. Manpower Projection for the Security Guard Level
Year Actual Manpower Projected Manpower Total
by types of flats by types of flats Manpower
Manpower | Manpower for | Manpower | Manpower for
for. non-residential for_ non-residential
residential flats residential flats
flats flats
2013 47,735 50,929 98,664
2014 f 48,344 51,342 99,686
(1.3%)* (0.8%)* (1.0%)*
2015 f 48,900 51,647 100,547
(1.1%)** (0.6%)** (0.9%)**
2016 f 49,470 51,915 101,386
(1.2%)** (0.5%)** (0.8%)**
* as percentage change vs actual manpower in 2013
** as percentage change vs projected manpower in the previous year.
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5. The total manpower demand for the SSI is the aggregation of the projected
manpower for the three job levels and presented in Table 4 and Figure 1 below.

Table 4. Manpower Projection for SSI

Year Total Manpower Projected Employers’ Forecast
Demand (LMA Approach) (at the time of the survey)
2013 112,414
2014 f 113,579 112,569
(1.0%)* (0.1)*
2015 f 114,559
(0.9%)**
2016 f 115,515
(0.8%)**
* as percentage change vs actual manpower in 2013
** as percentage change vs projected manpower in the previous year.
Figure 1. Manpower Projection for SSI
120,000
.t
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Total Manpowel

100,000 /
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60,000
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Year
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—— Total Manpower Demand

— —=— — Projected (LM A Approach)

A Employers' Forecast
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A. The forecast of private residential flats

Year Completion (no. of flats) Total stock (no. of flats)
2012 1,117,932
2013 f 13,550 1,131,482
2014 f 15,820 1,147,302
2015 f* N/A 1,152,728
2016 f* N/A 1,158,354

# The forecast production of private residential flats for 2013 and 2014 are provided by the Rating &
Valuation Department. (Source: Hong Kong Property Review 2013) while the production for 2015 and
2016 is projected using the Adaptive Filtering Method.

B. The forecast of private non-residential flats (including offices, commercial,
industrial / offices, flatted factories, specialized factories, and storages)

Year Completion (square m) Total stock (square m)
2012 45,874,500
2013 f 321,700 46,196,200
2014 f 374,500 46,570,700
2015 f* N/A 46,847,310
2016 f* N/A 47,090,800

# The forecast production of private non-residential flats for 2013 and 2014 are provided by the Rating
& Valuation Department. (Source: Hong Kong Property Review 2013) while the production for 2015
and 2016 is projected using the Adaptive Filtering Method.

C. The forecast of public residential flats

Year Completion (no. of flats) Total stock (no. of flats)
2012 1,152,000
2013 f 14,927 1,166,927
2014 f 13,527 1,180,454
2015 f* 21,328 1,201,782
2016 f* 21,827 1,223,609

* The forecast production of public residential housing are provided by the Hong Kong Housing
Authority (HA) and the Hong Kong Housing Society (HS).
(Sources: HA and HS)
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FRAATIHSTE
EERZIRBEFEIIATIER

HRETTA

AEH 2003 FFFAER A AT A Labour Market Analysis - LMA] - #ERL IR 2RSS
I ATIFK -

2. KERARAEDGEHE » DA EARE L R B BT A TR G - AARHERED
PRZARBEFEIIATIT KR - ZIETI BRI TSRAERPE VR ERN (NEHZ=800T) AR
ZEAE (ARG AE) - WEHEHER (BEREFK) BiE 8 NBHEER - MR FNAT
BICHIEIANTS] - EEEERE R T RS - AREELEERUFHRRE AL -

3. EXHEET > THER ) ERNEABRRTRIHETHE - RA T RIHETOITEM
BEEhEEYEGESREYS mMASEENEIEREERImEEFEZES (T BFEY )
REBFERG (T "B 72 -

4. BHELFHBRABWI AT » AgEEEE RIHEEA R AT 3G AN TIHY
48.38% k7 51.62% - AREEGEREMTE 2005 F 2012 5% pAETIERNI M E  SIEEZML
ANTTHEREERZR L 2R3 -

D R AEERMETE G (ZRATR © A EE)
? NEETRUEEHENE > G
() BEGRUARE AR BRI
(6) FRUARBEIRIEE AR F TR B #], AV
©) BES TREENRS ) [TPS] TaURBH S
) FZE EHEERESS] [HOS] - R ARMSEEE S ) [PSPS] - AR RRE ) [MIHS] - o7
FE(EHE] ) [BRO]F "B ) [MSS] FARBNH B (L
@) P~ MRfrEattE] | [FFSSIR "JCLIRIBER#T ) [SCHS] TR (L ;
(O i TS [UIS] FARRL -
H 2002 F5—ZF# - HOS /MIHS /PSPS, /BRO,”MSS,/TPS /FFSS /SCHS | il > B 5 H B Y R AL EH A FAAIK
T - (RIOR | BEG RBH)
| SETRELABTE M TR TS - TR - BIRER R DRI R R - (RAOR | %
B )
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*® 1 &H BRABSANHE

) FEAT HEE AT AT
(FEERIE ) (EERIE )
FE= IEFEE FE= IFHEE
Fr{G A Fr{ds A7 Fr{G A Al AT
2013 1,209 1,290 2,499
2014 f 1,224 1,300 2,525
(1.3%)* (0.8%)* (1.09%)*
2015 f 1,239 1,308 2,504
(1.1%)** (0.6%)** (0.9%)**
2016 f 1,253 1,315 2,568
(1.2%)** (0.5%)** (0.8%)**
* 81 2013 FEEHE A FLLAHE R E
el i et 1= W N0 2 A 0L D Ao s
® 2. FEFATHER
) FEAT HEE AT AT
(EERIE ) (EERIE )
F= IEFEE F= IFHEE
FifE A Frifdsi AT Fifb A J] Pt AT
2013 5,443 5,808 11,251
2014 f 5,513 5,855 11,368
(1.3%)* (0.8%)* (1.09%)*
2015 f 5,576 5,889 11,466
(1.1%)** (0.6%)** (0.9%)**
2016 f 5,641 5,920 11,561
(1.2%)** (0.5%)** (0.8%)**
* 51 2013 FE B A IALLIVHE R E
o BT B AL
= 3. (REEEHEHRNTTHER
oy FEAT HE AT AT
(FERIE ) (FERIE 93
Gt JEF=E Gt JEFE=E
Frfdt AT Ak AT Frlt AT At AT
2013 47,735 50,929 98,664
2014 f 48,344 51,342 99,686
(1.3%)* (0.8%)* (1.0%)*
2015 f 48,900 51,647 100,547
(1.1%)** (0.6%)** (0.9%)**
2016 f 49,470 51,915 101,386
(1.2%)** (0.5%)** (0.8%)**

* 812013 ERE A SIHECHIIE S o
** BRI RHECEYE R R

262




5. PRZARFSSRAVERIG NI K By (B A R A TR - SFAER AR 4 MIE 1 -

R 4 RERBFRATER

Fi TR ATIFRK LMA R AT LA ATT
(A A )
2013 112,414
2014 f 113,579 112,569
(1.0%)* (0.1)*
2015 f 114,559
(0.9%)**
2016 f 115,515
(0.8%)**
* B 2013 4R ASIAHELATRE, R 35
o PR —AEHER A JIAHELERYRE SR

L REZARBEAN IR

120,000 1
"
110,000 ———"

1
. 90000 |

h

80,000 F
70000 ¢

60,000

50,000

1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016
Fy

—— BEAITR — & - LMA #EEAT] A B EFHIAL]

A. RRAEEZEERN

Ay e (EEH) 78 (Ei#H)

2012 1,117,932
2013 f 13,550 1,131,482
2014 f 15,820 1,147,302
2015 R 1,152,728
2016 f* R 1,158,354

# 2013 B2 2014 SFAYRANETREEFAHZMPEGEZEM CEREOR © (FBYSERE 2013) ) - (fi 2015
Bl 2016 FHUTE MR B RIPR R A @R AR -
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B. RAJHMETREERN (EERTE - B LTEMERTE - 2B IRAE RS K&
BE)

Ay Y& (KD 78 (FrkK)

2012 45,874,500
2013 f 321,700 46,196,200
2014 f 374,500 46,570,700
2015 R 46,847,310
2016 f* R 47,090,800

#2013 B 2014 FRNIHETREEFNHZMYISEEEZRE CBERHACR © (FBYSEEE 2013) ) - ifi 2015
B 2016 FHUTEMIEE R B RIPR R @A R -

C. MEETEREERMN

Fy e (E#H) 78 (Ei#H)

2012 1,152,000
2013 f 14,927 1,166,927
2014 f 13,5627 1,180,454
2015 f* 21,328 1,201,782
2016 f* 21,827 1,223,609

* NEETEREETENRERE MERS o (ERACR  BERERE)
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