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2000 FRRILZI&HY—EeAiIF I - e A2 R 8 B Ry £ Ot o 3BT 2 51 e
AENEBET L > REEN KEEREEE - #E5 SR - BEEI 4R i
T TR ST # - R BT S 22 e - BRIV R A B A REANNL - HIYE
Bl A EREERERANE  EEREERXAZTH ok ahE
AC > moB RIS S RIS E B 2014 L - 3P ERHE Y o BT BN PR Y ERER B
A B A BB F N RI S R (BERAOR - F8REEUT © (B E A&
MBS F IE BIPR BT 2 2 e B+ A AvsERE) > 2014 5 2 F 25 H#% ) - It
Gh > TRE U 5 S M 4 B R B 2R SN A - HEEhREE - BB K A E S
FHBEITEAEE -

11



HANNBE

33. 2013 £ KB THG RN ERMFENRE - BEREAGEHEN
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34. Fal/F#EWRERLEZEGNESR  REAERELEHRG NG 28
TR R 30 BTT 0 Y 2013 FE 5 H 1 HAER i@k —FEpEfe B K
8L AR — 2 BT - BIEE R - AR RISy & AR E Y E
WA E - 2013 FHEYEREN 2 FEIRER IR 4% - 8 5° FHE I A 8RR
BB RE A > [E] B AR FH B A BR Tyt A SRR - 2014 FEREE I EE 2% - 24
M R ERAERRRENE SR & - B & R R on (B8 7T B8 O BRO8 S Y JE b
WKRIEAE ~ (F /2B AKRE - 2014 F2FERANHEYERBHENAES 3.7% >
BZ 2013 £ 71 4.0% M ERCGERZRIE - FEFEBUT © (2013 F 5K H
&) 2013 4 8 HEEk  HAREBNT ¢ (2013 FLBBEIN K 2014 F 2007k 2
¥) 2014 F 2 A#%F BEFERT - (FAELEANKEHEE) —
CB(1)290/13-13(03) > 2013 4E 11 H 25 H#&%) -
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HAEEAF A BELRAFHE - REMS > ZleBENaEERE - Z7HE
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&t o B EEME LA ERARECRE B ERENZININET > XA
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JEXE N T 2 606 (& > HFiE Ry 3.8% o 2013 SFEAYFIG A(ERLEFFAE 89% > WK
FPHAERE R 3.4 i - FEBUF CHEE — R50E i - SB) B B 2 R [E 48
RIEDHEIELUG R IRE R E - BLEREEEL EED " RIEHEHE, 1A
Mo DARCGEAR R SRS TR R (R E R (BRI - EAFERT @ (&
A - REESE) > 20134 9 HER © BABRERRES @ 8E 2013 F 12 Ay
CHEIEAERRSE REERERR)  BEFEBBUFRESBEE @ (2013 4F
fic #E 5% £ ) > 2014 FF 4 HE#R) -

37. iz R R A 5T 0 2014 2 2019 i - ABKRNEH 40 MH0HIE%
R TSN 7 777 (E 55 - BEECHTINIE o KSR Py R EL A BT TN
S BRI RERERNERLEE - IRB K EENBHRANT - SRS
NEABREZEGE]AIOR - Bk - COHSHEEER) - 2014 5 3
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38. EEMEHE BN T - & B8ACR IR I T 5 pORE D EL - k%t
[FE 2011 F5a4a - DL T aE B FREN G, (F R ekiEE X - R EAETSE
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39. 2008 F - FHEG S E [ R A A E Y EEARES - AN BB REE
FIACKZEFGRE AN > IR BIAREBREIRRSE B — AL - IREF/HE 2009 F/EH
AR RN " HAREEEKS o UHEABEEEREEL ZTHEE
MR EIDE) > E— P EERENHZEMNREEZ A EEHAR - 2013 F1Y
S5 ep R KR h B R B AT BRI - BARERT - (FBEE
—fkEEFE) - 2013 9 HE#ER) -

40. AR 2013 FEuONEEEENFESERERL CEL Asia pVEER " A EREE
EENERPT o HE=FEERIEKRSE o W B HEE O Ko E
PRIEEEE IR AAE " I E g EBEE T 0, (Best Convention Centre)fH 7l B S 55
— T REBUF R IR E B E R EIR g KR 2 # A ST CERSN
PR B TP &N G REIKE[MICE]P & > WA /£ A ERITH G
IRAEEED o Kt > IRE/EF 2008 £ 11 HEar " HFEGRLEELELL ,
A58 HERE TAF - 2013 4 > FiEBEKE MICE RE$R1G4Y 160 & AKX > 8L F Y
1.8% ; KBS MEHEERETWEHEE 163 BT WHMBARKES
2.1%(ERRR - EBEFEDUY © (FAEE —JREEFE) - 2013 4 9 HER
HAFEBUT © (2014 2 2015 FEBIFMBRTARZEEEE) - 2014 5 2 H 26
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41. R T & BUR AR R A SRR S E 55 040 > KRBT A RRE I AR 4R
AT d e SERE HENERE R ~ ZUEBE KRB AKFAVIHE > 1aaE IR EK
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42. T B BAERSEARAR T KE T eSS AT - TR
fe BE 88 2 an R R s > B BHr AR - S A R R ) &1 TP 0~ A2 A R 20
JiAl MICE RyHfEEsE - G EEERE LN EEP R > BHENESF - &
A B E Ry A BB SIS B B Bl A RE RN S SRR AR A A » BR T Bffo A e
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iy A B PR o f@ Bt A R Y SV R AL & A R S B iy I - A Bh 4T
BAEREERERAFEE - 2013 £ 9 A > THREAERGHEKRE LIEY
116 890 A > fZFTHIE Ry 7.8% 5 B oo ke PR B o 38 (5 A iR & N A 48 BT
3.6% (BERIZE « BERRERRER © (FIBIRELHET) 2014 4F 1 HEER) - B
EEENSAELR  HAEAERE R8T REBAZAFRENRKEER
foe > A e mefr pl BIERN R B R « A —mEh = st W iEBUBEIRE /Y
BE O TEREHRENEAERES - WL - SERHEIERE = RISE —

EFTK -

44, EXEZERIAR B T/HBE R EE > MM MIEH BB LS - EENE
Bz R HEMRIE A - BB EG A B E AL R AR R 5 E AR
B ICTT o AHER R R ARG BB R AN E A > S H R E T E AT E A SR
AH—EFRK - BEMTEG R RA T EEA RS,
t TREEEE ) RN, RHEMPIEE B ERSEIN R S - 'EE]
B R 5 4 48 HE 2 ATV BRSE S  (H M B I B 22 RO B A > e O P I B R LS
1E T [ -
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45. i AEUR 0 2013 52 9 H > (REEGIHER T 182 425 K AT - Rk
sf o Ho 8 815 (4.8%) Ry 4XEH 4R ;- 36 169 (19.8%) kB 2 B 4f ; 135 304
(74.2%)BH T AHRET 5 2 137 1. 2%) BB REMAT -

46. s AR > (B Lt ItA 8 387 {Ez=dk o (hIRA 182 425 {EIArAY
4.6% o ZEGRE IR K Ry + LT #(F T (7 810 flH )~ BEE (478 &) -
HHEEHEEAR (91E) -

47. AEGEFEGHEERET R > LAUBIE R ERE R & B e e 2R HY
ATIREDL > TRARE R F TR B B AN IR S & 714 -

(B XY AT K FEM

48. & EALET 2014 4 9 ARFZEAN G ARALIL 190 678 {H > HAI 4.5% < A
G R e LRITEN SR E B R T - NI STHRA T AOWE oA DlgiatE2
RATHER AR ZE 2014 2 2016 FFHYANFFHER > B F&R ¢

LN T Wi 553 Mk

BEEAD e T FEAN HEAT (%) o)#

2013 182 425
2014 190 678 202 655 20 230
(4.5%)* (+11.1%)* (+11.1%)
2015 207 417 24 992
(+2.3%)** (+13.7%)
2016 213 344 30 919
(+2.9%)** (+16.9%)

R A LB A T A T R 4R
g B B A A 75 R 5%
# FHE A 2013 FEHEE A R /B E 5%

16



HOMEI A BT
49, REMRIEN DTG AR TR AT & > DU R /A
SR T HEF T RNTHIRA R AR 2% K 7% - #EH 2014 FENTFH
JIIEEII AN SE RN

2014 RN B

ek &4k FHERENE FECH fEErEEF MM
(fEeheg EEAH (2% /7% ) 1 A F Rz A B
FT % ) _(2013) (A) (B) (A) + (B)
(A) = 2%
gy 8 815 177 979 1156
H¥EANE
(4.8%)
BEE 36 169 724 4015 4 739
(19.8%)
A) = 7%
T/ #ET 135 304 9 471 15019 24 490
(74.2%)
XE R 2137 150 237 387
Hit g T
(1.2%)
qE =t 182 425 10 522 20 250 30 772
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2.1: FIEE B oA 1E

& B 448 182 425

NERHMET K HEAE
2 137 (1.2%)* 8 815 (4.8%)*

BaHE
36 169 (19.8%)*

R/ #E L
135 304 (74.2%)*

(*) HEREERBEE T =R
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2.2 AR B NBUBBSHYEE R R R 2.2 (a) ke 2.2 (b) -

% 2.2(a): 2003 F 2013 £ A &

185000 182 573
182721 p—o—o
180000
/// 182 425
175000 17383?/)‘
R
2 170000
m 163 464 ,//
3 165000
160 176 ‘;5?1f¥i——o/”"’/”v 164 940
160000
/ 161 989
156 427
155000
¥ 152 678
150000 1 1 1 1 1 1 1 1 1
2003 2004* 2005 2006* 2007 2008* 2009 2010* 2011 2012* 2013
Fly
BERARR - BB REH200322013FEMMEEANNFEER S
F2.2(b): EBEEE N\B S (2003F20134)
W T BN
Ay HEAEB BHE BA{E L Hirs T 4E T
2003 5047 31 092 107 270 9 269 152 678
2004* 4 770 27 505 118 332 5820 156 427
2005 4 492 23 918 129 395 2 371 160 176
2006* 4 566 25 393 128 865 2 259 161 082
2007 4 641 26 868 128 334 2 146 161 989
2008* 5190 28 052 128 450 1772 163 464
2009 5740 29 237 128 566 1397 164 940
2010* 6 518 31 504 134 156 1652 173 830
2011 7 297 33771 139 746 1907 182 721
2012* 8 056 34 970 137 525 2022 182 573
2013 8 815 36 169 135 304 2 137 182 425

* DUEEASE
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2.3 e B N Bz el R FIBE 3 a0 1 e

® 2.3 HMERBEHNES 716 E R

EE N
B L
P R 1%
B 4% PR JERRUEME BOEIE goRBR ReRBoRs WA L
SR 3382 2 751 1196 382 798 306 8 815 (4.8)*
HEANE
B 19724 9251 3748 1401 1039 1006 36 169 (19.8)
LR AE T 43 145 62 134 11 684 5271 11 309 1761 135 304 (74.2)
XERHEMET 1326 378 36 9 287 101 2 137 (1.2)
st 67577 74514 16 664 7063 13 433 3174 182 425 (100.0)
(%)** (37.0) (40.8) (9.1) (3.9) (7.4) (1.7) (100.0)

(*) BB SEEN R BEBNYE DR
(**) =PI R B A B H o R
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A 22 i 8 H

2.4 B X fmAT IRt 8387 (HZSH: > (EFH 75 Bk iz 485 182 425 (H1Y 4.6% - EH B S MBERR E BT/
FE (7810 fli) ~ BHFE E (478 fli) ~ &CH A HE NE 91 ) ~ X E R HAM & T (8 i) - 2 Bk &% S £ R E5 &1 o 7Y 22 B
BHFRET 2.4 KE2.4-

® 24 FPMBEEBEHAAZERIMER

TERRK
reft  HAtvgkE EAHEBS ZBBAS
FE = IR & & Wk % R B4  ZEEREE
Mk & OB g 'S % Fit JE B fEpnkE A 4EEf [ERS Sl
o - 55 - - 36 - 91 1% 1.1%
HEANE
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CONFIDENTIAL

WHEN ENTERED WITH DATA

SRR RER
X

THE 2013 MANPOWER SURVEY OF THE CATERING INDUSTRY
mer %2 - 0 - = N B @ &
QUESTIONNAIRE
i AR
(PLEASE READ THE EXPLANATORY NOTES BEFORE COMPLETING THIS QUESTIONNAIRE)
( #8  iT » 3 2 BE I E D

Appendix A
b £k A

For Official Use Only:
EHMEBHEARR

Rec. Survey Industry Establishment Enumerator's Editor's Check No. of Employees

Type Code Code No. No. No. Digit Covered by the

Questionnaire
T
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27
NAME OF COMPANY: ADDRESS:
N H %W Moo Hk
Total Number of Employees:
&2 & &
Principal Line of Business: |: Chinese Restaurant [ ] Restaurant other than Chinese |:| Fast Food Shops
FHEEBEHA HhEP — R PE)E
I: Beverage Serving Places [ ] Other Eating and Drinking Places |:| Others  Please specify
TRt EICRHE T —  HMEsESR Fft  FHEEM

NAME OF PERSON TO CONTACT: | | | | | | | | | POSITION:
e #& N 1 % 28 47 A A
TEL. NO - FAX NO.:
B 48 55 56 63 B~ E
b i INEEEENEEEEEEEEEE
B T 64 98

VTC-CA-01
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uestionnaire - 2013 Manpower Survey of the Catering Industry
% a8 % = O —

=EHE AN AZE

Part I Full Time Staff
g BRE T
A) (B) © D) (E) ) G) (H)
Jobs Average Number Employed Number of Forecast Preferred | No. of Trainees/ Average
T Monthly (Excluding trainees/ Vacancies Number Employees | Education Apprentices Age Range
Income apprentices) as at 27.9.2013 in 12 Months' Time of as at 27.9.2013 as at 9/2013
Code as at 27.9.2013 Employees (for craft/
as at operative
9/2013 staff only)
1E20134E9F]|  7E20135B9/127TH | 4E201389A27TH | TR | BEEA | /E20135E9/927H /2013489
Z PAII=UN -3 R P4 TI=UN -3 BERE Z ZIRETY
A H"HEES BB BAEN| Tl (U
Title Rec|  No. N~ BRI IR/
i ol g BR{ET)
8-10 11 12-15 16-18 19-22 23 24 -26 27
R
General Manager / Managing Director 2 0 | | | | | | | | | | |
NI TEHRAER . N SRR Rl
Human Resources Manager/ Personnel Manager/ Training Manager 2 0 | | | | | | | | | | |
Era i, M AT W R
Accountant / Chief Accountant / Financial Controller 2 0 | | | | | | | | | | |
PRI
Purchasing Manager 2 0 | | | | | | | | | | |
Bl Epg e ot
Business Manager / Sales Manager 2 0 | | | | | | | | | | |
Py
Restaurant Manager 2 0 | | | | | | | | | | |
T TEREE]
Administration Manager 2 0 | | | | | | | | | | |
TP TEGHET / WyB R TEGHBT
Executive Chinese Chef / Executive Chinese Sous Chef 2 0 | | | | | | | | | | |
RN L = IN=FP)
Others ( Managerial and Professional Level ) 2 1 | | | | | | | | | | |
N HEWGES AL N FAT/BEIES FAT:
Human Resources Officer / Personnel Officer / Training Officer 2 0 | | | | | | | | | | |
INILRIRER A e
Public Relations Supervisor / Sales Supervisor 2 0 | | | | | | | | | | |
T (AR TEROE )
Accounts Supervisor (payable/receivable) 2 0 | | | | | | | | | | |
AT
Store Supervisor 2 0 | | | | | | | | | | |
R B
Maintenance Supervisor / Technical Supervisor 2 0 | | | | | | | | | | |
AR ~ WL A
Restaurant Head Supervisor / Assistant Manager 2 0 | | | | | | | | | | |
MR R R
Head Supervisor 2 0 | | | | | | | | | | |

Column (B) / (B)f

Please enter in this column thel
appropriate code number showing the]
average monthly income range for the]
employee(s). The monthly income]
should include basic salary, overtime pay,
cost of living allowance, meal allowance,
housing allowance, travel allowance,|
commission, bonus and tips.

G SR B (R B P A AT O A
Bt e VR HION ) SRR - @ik T
PEHER ~ R 7EEG - Rl - BB
G~ IRTTHEE ~ s~ AERL RN
&

Code
=i

Average Monthly Income
TEGHBA

$8,000 or below ZZLL
$8,001 - $10,000
$10,001 - $15,000
$15,001 - $20,000
$20,001 - $25,000
$25,001 - $30,000
$30,001 - $35,000
$35,001 - $40,000
$40,001 or above BZLJ I

O 00 NN W =
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PN

Bar Supervisor 2 | 0 | 8 | | | | | |

S

Captain / Supervisor 2 | 0 | 9 | | | | | |

filikh

Chief Butcher 2 | 1 | 0 | | | | | |

N=YS

Seafood Butcher 2 | 1 | 1 | | | | | |
fili

Second Butcher 2 | 1 | 2 | | | | | |

i

Chief Cook 2 | 1 | 3 | | | | | |

Bh RS

Chief Dim Sum Cook 2 | 1 | 4 | | | | | |
B

No. 2 Cook 21| s [ || |
RADZEARCPE -t

Senior Cook /General Cook / Service Cook 2 | 1 | 6 | | | | | |

I

Barbecue Cook 2 | 1 | 7 | | | | | |

EFCSRRIGITT (s P - 00 - FOE - R - LR IS AR

Specialty Chef (e.g. Japanese, Thai, Indian, Vietnamese, Korean, Singaporean & Malaysian cuisine) 2 | 1 | 8 | | | | | |

{HASHSES

Pantry Captain 2 | 1 | 9 | | | | | |

Al (CEPE BRSO

Others ( Supervisory Level ) 2 | 2 | 9 | | | | | |

HUET /2GR T/ Bh OIS (AN - PREs)

Dim Sum Fryer / Steamer / Dim Sum Cook (c.g. dough handler, content mixer) 3ol 1 | | ] | | |

AR

Pantry Cook / Vegetable Cook 3 | 0 | 2 | | | | | |

R ATEL T

Vegetable Cook Helper 3 | 0 | 3 | | | | | |

ERRER

Specialty Cook 3 | 0 | 4 | | | | | |

—JEf

No. 3 Cook 3lof s [ || |

SIS, DU LA

Junior Cook / No. 4 Cook and Below 3 | 0 | 6 | | | | | |

TEAA

Engineering Staff 3 | 0 | 7 | | | | | |

Al (5 TAO

Others ( Craft Level ) 3 | 1 | 9 | | | | | |

R d= Vgt

Accounting Clerk / General Cashier 4 | 0 | 1 | | | | | |

ANITEBA LR/ NEER R/ NS TS

Human Resources Clerk / Personnel Clerk / Personnel Assistant / General Office Clerk 4 | 0 | 2 | | | | | |

HFAEAT

Paymaster 4 | 0 | 3 | | | | | |

Column (F) / (F)#l

Education Code
uEEE Hmat
University Degree or above 1

KRBT

Higher Dip./Associate Degree 2
or equivalent

O B

ARG

Professional Dip./Dip. 3
or equivalent

B SOB R SR

Advanced Certificate/Certificate 4
or equivalent
re R R AR

Secondary 5 - 7 5
L FLAERICR EAER)
Secondary 3 - 4 6

R S FEVLES

Others 7
Hothy

Column (H) / (H)H{
Enter in Column (H) the average age]
range according to the following codes:
(for craft/operative staff only)
AE B TR T YIRS IR A (H)
TP
U T B T)

Average Age Range Code
THER -t
17 or below B¢ LI 1
18-25 2
26 - 30 3
31-35 4
36-40 5
41-49 6
50 or above B¢ [ 7

If additional lines are necessary, please tick here [ ] and enter on supplementary sheet(s).

AWLE R - G0 (V) SHRALIA - AAEIN ERERE -
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Questionnaire - 2013 Manpower Survey of the Catering Industry

% B 2 -0 — =Z % AN #AEK
Part I Full Time Staff
g BRE T
A) (B) © D) (E) () (&) (H)
Jobs Average Number Employed Number of Forecast Preferred No. of Trainees/ Average Column (B) / (B)f
Tk Monthly (Excluding trainees/ Vacancies Number Employees Education Apprentices Age Range |Please enter in this column the
Income apprentices) as at 27.9.2013 in 12 Months' Time of as at 27.9.2013 as at 9/2013 appropriate code number showing the
Code as at 27.9.2013 Employees (for craft/ average monthly income range for the
as at operative [employee(s). The monthly income
92013 staff only) [should include basic salary, overtime pay,|
cost of living allowance, meal allowance,
TE2013459F | E20134F9H2TH |E20134F9H27H | TERF+ A% | {@EEAT | 1E20134E9 271 |{E20134£9 [housing allowance, travel - allowance,
Z ZIRE N s S| PAITI=UN -3 BERE Z Z{@E7F4y |commission, bonus and tips.
F¥igH (BB FERE A A Al (3 [0SR G L B T BN (9
Tide Rec|  No. | WOAMEE | ERS) S A AT S
i Type - Frppr)  |(FEERG fF;‘(\E@EE » BE Rl - i
G SRTTHEG <R~ AERL Res)N
8-10 11 12-15 16- 18 19-22 23 24-26 27 & o
BRSPS U H
Store and Receiving Clerk / Purchasing Clerk 2 | 0 | | | | | | | | | | | Average Monthly Income Code
oAl (2ZE#D EFRBA o
Others ( Clerical Level ) 2 | 1 | | | | | | | | | | | $8,000 or below B{LL 1
s $8,001 - $10,000 2
Telephone Operator 2 | o] | 1] | ] | 1] | | $10,001 - $15,000 3
Tl AT S $15,001 - $20,000 4
Uniform and Linen Attendant 2 | o] | 1] | ] | 1] | | $20,001 - $25,000 5
6155 TR Ve L g 2R R VR ITR R $25,001 - $30,000 6
5|Kitchen Helper / Cleancr / Dishwasher / Steward / Paniry Helper / Washroom Attendant 2 | 0 | | | | | | | | | | | $30,001 - $35,000 7
AP E . KIEERR KBRS B $35,001 - $40,000 8
Bartender / Soda Fountain Captain / Bar Helper 2 | 0 | | | | | | | | | | | $40,001 or above & I 9
FeAEi= OIS
Receptionist / Hostess 2 | 0 | | | | | | | | | | |
RERHE R IR ARE T B E
Busboy / Busgirl / Junior Waiter / Junior Waitress / Dim Sum Sales | 2 | 0 | | | | | | | | | | |
RRIE
Waiter / Waitress 2 | 0 | | | | | | | | | | |
i E
Cashier 2|s]o] [ [ | [ [ |
R H e/ &N A
Security Officer/Guard House/Uniform Guard/Valet Parking Attendant 2 | 0 | | | | | | | | | | |
IR
Delivery Staff / Take-Away Service Staff 2 | 1 | | | | | | | | | | |
AN R T
Food Handler 2 | 1 | | | | | | | | | | |
Al CRRME TR
Others ( Operative Level ) 2 | 1 | | | | | | | | | | |
En
s|Secretary 260 [ [ | [ [ |
FIPE AR G
Typist / Office Assistant / Messenger / Runner 2 | 0 | | | | | | | | | | |
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w

7

58

59

60

61

62|

63

64

65

66

67

68

69|

70|

71

72|

73

74

75

76|

77

78

79

80

Lt (B R AHAME TR

Others ( Administrative and Others Level )

Column (F) / (F)f{

Education Code
BERE Rt
University Degree or above 1
RERETELL |

Higher Dip./Associate Degree 2
or equivalent

EleE -V

EEET

Professional Dip./Dip. 3

or equivalent

EES8 - Vs LR

Advanced Certificate/Certificate 4
or equivalent

e e I R

Secondary 5 - 7 5
B AR R B AR
Secondary 3 - 4 6

I AR

Others 7
Hith

Column (H) / (H)#{
Enter in Column (H) the average age]
range according to the following codes:
(for craft/operative staff only)
Ak B TR PR T YRR SR A (H)
P

OB T BT

Average Age Range Code
FEER L
17 or below 5L
18-25
26 - 30
31-35
36 -40
41 - 49
50 or above 5L |-

N U R W —

If additional lines are necessary, please tick here [ ] and enter on supplementary sheet(s).

AWLE R - G0 (V) SHRALIA - AR ERERE -
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Part I1 Part Time Staff

By RRAT
A) (L) @) (K) L) (M) ™) Column ()/ (Dl
Jobs Average Monthly Number Employed Average Daily Number Employed Average Hourly Number Employed The part-time employee's average basic
- Wage Code (by monthly rate) Wage Code (by daily rate) Wage Code (by hourly rate) salary
”'Jﬁﬁf as at 9.2013 as at 9.2013 as at 27.9.2013 as at 27.9.2013 as at 27.9.2013 as at 27.9.2013 Sulk B 145 H 2 YRS
1E20134F9 1E2013419 LE20134E9 270 | 22013459127 | 4620134291271 | 4620134595 ]27 | Average Monthly Wage Code
Title Rec. No. Z i) H % z (B]REH z il Ui Salary onh ) L
i Type|  BE | AHAEEBE | HTAM R B BT A BT FIRAMA (BF)
8-10 11-12 13-16 17 18-21 22 23-26 $6,000 or below ZKLL N 1
$6,001 - $8,000 2
3 | | | | | | | | | | | | $8,001 - $10,000 3
$10,001 - $15,000 4
3 | | | | | | | | | | | | $15,001 - $20,000 5
$20,001 - $25,000 6
3 | | | | | | | | | | | | $25,001 - $30,000 7
$30,001 - $35,000 8
3 | | | | | | | | | | | | $35,001 - $40,000 9
$40,001 or above 52 | 10
S | | L L
Column (K) / (K)fll
3 | | | | | | | | | | | | Enter in Column (K) the average daily rate
according to the following codes:
o | | | ] ] | ||| s s
(KD A
3 | | | | | | | | | | | | Average Daily Wage Code
T HF =L
S | | L [ L L] sio00rbetowsit v !
$101 - $200 2
Sl I | | L L[] s0r-s300 3
$301 - $400 4
s | | | L L[] seor-ss00 5
$501 - $600 6
s | | | L L[ [ | soonorabove st 7
s | | L L Column (V) / (V)M
Enter in Column (M) the average hourly rate
3 | | | | | | | | | | | | according to the following codes:
EH”@%@E%HU*@H@%& NEIRRSRIEA
|1 | | 1| 1 ||| oo
Average Hourly Wage Code
S | | L N O B e -
$30 - $40
s | | | L N O 2
$61 or above EZLL I 3
3 | L [ | 1 | | 1 |

If additional lines are necessary, please tick here || and enter on supplementary sheet(s).

WL HE B3R - F5of (V) 9ORALA - AR EMEEDER -



Part 111 $B=%R{

Q.1

Q.2

Q.3

Q.6

Internal Promotion

AEEFA
Please Fill in the Number of Internal Promotion in the Past 12 Months (27.9.2012 to 26.9.2013).

FRRBET—MEAR (27.9.2012 Z 26.9.2013) » REBFAIAB -

From Supervisory to Managerial/Professional From Craft/Operative to Supervisory
HVEAS S B T RAREE A HH T B BT RV

1] L]

8 11

Number of New Recruits in the Past 12 Months (27.9.2012 to 26.9.2013).
BETFFEARN (27.9.2012 = 26.9.2013) FiEMEAE S AR -

Managerial/ Supervisory Craft/Operative Administrative and

Professional Others
AL MR BEa SR (N SRR T
15 19 23 27

Number of New Recruits Without Catering Industry Experience in the Past 12 Months (27.9.2012 to 26.9.2013).
BETZEAA (27.9.2012 Z 26.9.2013) FriAMWMHK BRI E S AR -

Managerial/ Supervisory Craft/Operative Administrative and
Professional Others
AE A E G FOT T SR RHAR ST
) 36 40 4

Number of New Recruits Who are Fresh Graduates of Catering and Hospitality Programmes in the
Past 12 Months (27.9.2012 to 26.9.2013).

HAETZMEA (27.9.2012 % 26.9.2013) FrigB A EEK AR EERENRERRENDY -

Supervisory Craft/Operative Administrative and
Others
PREE BT BT SR AT

ey ey Ll

Did Your Establishment Encounter Any Difficulties in Recruitment of Employees at Various Job Levels in the
Past 12 Months (27.9.2012 to 26.9.2013)?

RISERET—MEAR (27.9.2012 % 26.9.2013) FEHMEE B HHH T A2 N ?

Yes (Please go to Q6) l:l No (Please go to Q7) I:I No recuitment nor tried to recruit (Please go to Q7)
¥ Ay GGEHESS 638D 00 AT (G T ) OU RATERA GEEES 758D

The Possible Reasons for Encountering Recruitment Difficulties. You May Wish to Tick More Than 1 Box for Each Job Level.
BB EBRENEEA - SRR —HR L -

Managerial/ Supervisory Craft/ Administrative
Professional Operative and Others
FEELHEZEANE P FOLABEL SR RIMA T
Reasons
J A

(a) Lack of candidates with relevant experience

iR EAH BRI 63

L]
L]

66

(b) Unsatisfactory terms of employment
ISR A E

(c) Unsatisfactory working environment
TAFBEERLE

NN

<

(d) Limited career prospects

ETHEE AR

=
by

(e) Insufficient trained/qualified manpower in the related disciplines

iR EAHRBHANRR, PR IZER

L0 O 0

[]

<
e
%

(f) Competition for manpower from the Mainland/Macao/other cities

TRE bR, S AT T

L]
L]

3
<
3
3

(g) Others (please specify)
HeAth Castivl)

L]
L]

L]
(I A A I A A I
g A IO N A

®
3
3
°

99
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Est. No.

ER No.

L]

14

31

48

58

62
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Q.7

Q.8

Q.9

Q.10

The Total Number of Employees Who Had Left Your Establishment in the Past 12 Months (27.9.2012 to 26.9.2013).
BEFFEAR (27.9.2012 = 26.9.2013) BERKHEEAB -

Managerial/ Supervisory Craft/Operative Administrative and
Professional Others
AE A E G FOT T SR RHA ST
95 99 103 107

Preferred Years of Catering Industry Experience Before Occupying the Post (Please tick '"v''").
HREBBEEBIMERARERRRTENENR (F"V") -

Less than 1 year - less 3 years - less 5 years -
No experience 1 year than 3 years than 5 years 10 years Over 10 years
eI VN VERBELIN  3EAESFELIR SHEA10HE 1042 |

Managerial/Professional
Lz EING

112 113 114 115 116 117
Supervisory

119 120 121 122 123 124
Craft / Operative
FO e

126 127 128 129 130 131
Administrative and Others

SRR HAB T
133 134 135 136 137 138

Average Man-day of Training Per Employee Which Your Organisation Had Offered in the Past 12 Months (27.9.2012 to 26.9.2013)
(Please tick "v'").

AR (27.9.2012 F 26.9.2013) REMSIEL0RRELIPOTSEB (P -

Less than 5 days - less

Nil 5 days than 10 days 10 days - 15 days Over 15 days

Els 5 HELE 5 HZ10 HEUR 10 FIF15 [ 15 HPAE
Managerial/Professional
fisiipg S YN

140 141 142 143 144
Supervisory
HEE

146 147 148 149 150

Craft / Operative

HT L BET

152 153 154 155 156
161

Administrative and Others
AR HAt ST
158 159 160

Priority Accorded to Mode of Training for Employees (Priority 1, 2, 3. 1 is very suitable).
fRIERABEEININCEBAEXRT (BEXRFL 2, 3. 1IRT2EE) -

Part-time Day Release Evening Seminar/Workshop
BIRiE G AR af e AL

Managerial/Professional
fisiipg S YN

164 165 166
Supervisory

167 168 169
Craft / Operative
T T

Administrative and Others

SRR HABET u

E[ 5[

100

For Official Use Only
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Q.11 Preferred Competency

RAEREAE

Please Fill in the Number of Persons Who Had Been Provided With the Training as Listed Below in the Past 12 Months (27.9.2012 to 26.9.2013).
R E7ER A N (27.9.2012 F 26.9.2013) HEHRELETI AR -

Managerial Skills EHT5

101 Business and Financial Strategic Planning,

Implementation and Evaluation
S5 SV BRI LA ~ HET T RS
102 Human Resources Management

AJTE R

103 Sales and Marketing Strategic Planning,

Implementation and Evaluation
S KL TR B ~ HET T S hiaS

104 Supervisory Techniques, Leadership Skills

PR ~ WS
105 Risk Management
R

106 Others (please specify)
HoAtl R )

Trade Skills {T3H8E

201 Sales and Marketing
i tinlE

202 Finance and Accounting
WS st

203 Culinary
il

204 Restaurant Service
B IRAS

205 Alcoholic Beverage and Wine
WHREEICRE S i 414

206 Convention and Banquet / Event Management

e
207 Hygiene and Food Safety
filiZ R Rl 4
208 Others (please specify)
oAt (it )
Generic Skills 5@HEYS
301 Service Attitude, Customer Service
RSB ~ RIS
302 Communication
T
303 Problem Solving
e
304 Others (please specify)
Fopt (it )

Language 585

401 Putonghua
FE bt

402 English
e

403 Others (please specify)
HoAtl R )

Number of Persons Trained

HEPEHERTII A

Managerial/
Professional

REBHHZE A

L1

176

L1

188

L1l 1|

200

L1l 1|

212

L1

224

Ll 1|

236

L1l 1|

248

Ll 1]

260

L1l 1|

272

L1

284

L1 1|

296

Ll 1]

308

L1l 1|

320

Ll 1]

332

Ll 1]

344

L1l 1|

356

Ll 1]

368

L1l 1|

380

L1l 1|

392

Ll 1]

404

L1 1|

416

Supervisory

PHE

L1

179

L1

191

L1l 1]

203

(-

215

L1l 1]

227

L1l 1]

239

L1l 1]

251

L1l 1]

263

L1l 1]

275

L1l 1]

287

L1l 1]

299

L1l 1]

311

L1l 1]

323

Ll 1]

335

L1l 1]

347

L1l 1]

359

L1l 1]

371

L1l 1]

383

L1l 1]

395

L1l 1]

407

Ll 1]

419

Craft/Operative

BOU e T

L1

182

L1

194

L1l 1|

206

L1

218

L1

230

L1l 1|

242

L1l 1|

254

Ll 1]

266

L1 1|

278

Ll 1]

290

L1l 1|

302

L1

314

L1l 1|

326

Ll 1]

338

Ll 1]

350

L1l 1|

362

Ll 1]

374

L1l 1|

386

L1l 1]

398

L1

410

L1 1|

422

Administrative
and Others

LR T

L L[]

185

(I -

197

L L[]

209

L L[]

221

L L[]

233

L L[|

245

L L[|

257

I

269

L L[]

281

I

293

L L[]

305

L[]

317

I

329

L[]

341

L L[]

353

L L[]

365

(I

377

L L[]

389

L L[]

401

(I

413

L L[]

425

For Official Use Only
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L1

428

101

Ll 1]

431

L1

434

L L[]

437

440



Q. 12 The Expected Overall Changes in the Number of Persons in the Training Plan of Your Establishment for the Coming 12 Months.
FRMEEGEHERRT =M A ARSNGB dE) -

Managerial/ Supervisory Craft / Operative Administrative and
Professional Others
Skills S FEEL HEEANE (ERCT] BT BT SR AR T
ills Sets
Fefieseq (+/-) Persons A% (+/-) Persons A (+/-) Persons A (+/-) Persons A
(I) Managerial Skills
e 441 442 445 446 449 450 453 454
(I) Trade Skills
TR 457 458 461 462 465 466 469 470
(1) Generic Skills
ST 473 474 477 478 481 482 485 486
(IV) Language N It Y s s
= 489 490 493 494 497 498 501 502

Q.13 Are You Intending to Purchase Training in the Areas of Managerial, Trade, Generic or Language Skills from an Outside Training
Provider for Your Staff in the Coming 12 Months?

HRETIEARKT—EA AR EETIRESRERS I AGNEE - 73 - BRARESBIRET ?

Yes I:l No
506 gy 507 Ry

End of questionnaire

RS
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Appendix B
ﬁi\ ﬁ,‘ B

The 2013 Manpower Survey of the Catering Industry

RO —F N SIFHE

Explanatory Notes
BtaE
For Part I and Part I
S My

Please complete all columns (‘A’ to ‘N’) of the questionnaire which are applicable to your
business sector and insert a zero (0) in any column which is not.

ARERN (A) 2 (N) i - AEH - GE (0) £7595%

Time Reference of Data

HESH

All the data entered should refer to the position as at 27th September 2013 when completing the
questionnaire.

A ESREI SIS - DLO— =W T HERFEEZ2 S H -

Part I
[ S s

1. Column ‘A’ - Titles of Principal Jobs in the Catering Industry

(A) fll — B S 4 1

(a)  Some of the job titles may not be the same as those used in your establishment. Please
classify an employee according to his/her major duty and supply the required
information if the jobs have similar or related functions

AR HTREA U B ATIR A - FAltise B £ 2R E 08 - H BT
I B B A R s T e EOAHT Twﬁf’ﬁffﬁﬂﬁﬂw% arpe AT 2Rt -

(b) Please add in column ‘A’ any jobs not covered by the Job Description but are
considered as principal jobs in your company. Please briefly outline their job
descriptions and indicate their skill levels.

AT A A R YRR B R FLA A SRR AT - WG E SR L AR A S T eSS
e e

(c) Please enter the information of employees in your company by their skill levels, and
provide information as required by Columns ‘B’ to ‘H’ of the questionnaire.

S B R R » SRS LR ) 2 B ge (B) % (H) MFaye
Kl -

(d) ‘Administrative and others’ level staff refers to those employees whose activities are
not usually specific to catering industry, such as secretaries and messengers.

PR AR T RERIEE I RACE TR T > PIATRSE R 5
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2. Column ‘B’ — Average Monthly Income Code

(B) i — 455 H AR

Please enter in this column the appropriate code number showing the average monthly income
range for the employee(s). The monthly income should include basic salary, overtime pay,
cost of living allowance, meal allowance, housing allowance, travel allowance, commission,
bonus and tips. (See Note* in the last page)

AR AR B P YT AR RsRat - T IO ) ISR ~ iRy AR AR
W~ TR ~ PRttt ~ AR TG ~ < o feRl N o (R EREES)

Average Monthly Income Code
ERSISIEN PN Y

$8,000 or below E LT 1
$8,001 - $10,000 2
$10,001 - $15,000 3
$15,001 - $20,000 4
$20,001 - $25,000 5
$25,001 - $30,000 6
$30,001 - $35,000 7
$35,001 - $40,000 8

$40,001 or above B L | 9

3. Column ‘C’ - Number of Emplovees (Excluding Trainees/Apprentices) as at 27.9.2013

(C) ] — 2013 59 J 27 H.2 @& N# CEPA: ZE2ERI)

‘Employees’ refer to those working full-time under the payroll of the establishment. These
include proprietors and partners working full-time for the establishment.
‘Trainees/Apprentices’ refer to those employees undergoing training, and includes trainees
receiving any form of training and apprentices under a contract of apprenticeship. These
definitions also apply to ‘employee(s)’, ‘trainee(s)/apprentice(s)’ appearing in other parts of
the questionnaire.

= WEEra = R BRI N = I R RO AR i AN (R IO R S =y o
N DEEA T EAE ) R LIRS AR IEAE R 2 A R D AR B
PR MRIREAE SR ZISHIERAE - SRR TR A, ~ TEEA T EHE
S SERE -
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. Column ‘D’ - Number of Vacancies as at 27.9.2013

(D) H — £ 2013 4F 9 J 27 [ ZZEHIEH

‘Existing Vacancies’ refer to those unfilled, immediately available job openings for which the
establishment is actively trying to recruit personnel as at 27.9.2013.

"B ZSIRER S FEAE 2013 4 9 H 27 HEZODRZE - SR LA B ERR RS A B
hEA -

Column ‘E’ - Forecast Number of Emplovees in 12 Months’ Time

(E) e — FHEHH-— {5 % fe S\ 8

The forecast of number employed means the number of employees you will be employing in
the next 12 months. The number given could be more / less than that in column ‘C’ if an
expansion / a contraction is expected.

TR BN B SR ARAE T (8 H R AR BN - WSS mINs nl ek e
SEHHPTSER B HEZ Y DRy (C) il

. Column ‘F’ - Preferred Education of Employees

(F) i — EEHEAEEE

Please enter in Column (F) the appropriate code number showing the education level which
an employer prefers his employees to have.

anta Ny msR e Ll R e B A ZEREEEA (F) i -

Education Code
A i
University Degree or above 1
REEATELL B
Higher Diploma/Associate Degree or equivalent 2
TR s RIS B R SRR
Professional Diploma/Diploma or equivalent 3
B/ SOS A S E
Advanced Certificate/Certificate or equivalent 4
TRthE e A e ] B
Secondary 5 -7 5
FHER TUARRR B AR
Secondary 3 - 4 6
FHEL = AR R DULE R
Others 7
HA
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. Column ‘G’ - No. of Trainees/Apprentices as at 27.9.2013

(G) e — 4 2013 4F 9 JJ 27 H LT #A: ~BHE NBL

Please fill in the total number of employees undergoing training. This includes trainees
receiving any form of training and apprentices under a contract of apprenticeship.

AR IEAEREAZ A RE (g SRR > BT IEAE R 2 SR AR B 9 A4 > DARARIR S
TEHIZIHIEAGE -

. Column ‘H’ — Staff’s Average Age Range (for craft/operative staff only)

(H) ] — S2fefe 8. Pl U T AARET)

Please enter in Column (H) the average age range according to the following codes:

st 2P MY IRPE A (HD) B -

Code Average Age Range
Miohe ERSE

1 17 or below T¢I T

2 18 -25

3 26 - 30

4 31-35

5 36 - 40

6 41-49

7 50 or above Bl
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Part II
BB

Part-time

Staff / FFEHkE T

9. Column ‘A’ - Titles of Principal Jobs in the Catering Industry

(A)

i — R - O

(a)

(b)

(©

Some of the job titles may not be the same as those used in your establishment. Please
classify an employee according to his/her major duty and supply the required
information if the jobs have similar or related functions

FAS IR HTREA DU B ATIR A - SAltise B £ 2 E 08 - 5B T
I B LR A R s 1 T R BT TWET’EWI_JE%’% aipe LTI 2R -

Please add in column ‘A’ any jobs not covered by the Job Description but are
considered as principal jobs in your company. Please briefly outline their job
descriptions and indicate their skill levels.

A A R YRS B R PO T SR - WG AE SR L AR A ST eSS
e e

Please enter the information of employees in your company by their skill levels, and
provide information as required by Columns ‘I’ to ‘N’ of the questionnaire.

ST S AR, > SR TLRSREIN A M L R (D B (N) e
Kl -
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10. Column ‘I" — Average Monthly Wage Code
(D) B — A5 H e

Please enter in this column the appropriate code number showing the average monthly income
range for part-time staff.

it BECES AR, 2 TR Y99 H AR I Rt -

Average Monthly Wage Code

MRSIER g
$6,000 or below LI 1
$6,001 - $8,000 2
$8,001 - $10,000 3
$10,001 - $15,000 4
$15,001 - $20,000 5
$20,001 - $25,000 6
$25,001 - $30,000 7
$30,001 - $35,000 8
$35,001 - $40,000 9
$40,001 or above B¢ 10

11. Column ‘J° — Number of Part-time Staff Employed (by Monthly Rate) as at 9.2013
(J) i —7F 2013 4F 9 HrAfls H #r e & A2

Please enter in this column the number of “Part-time” staff employed who is on a monthly
rate as at 9.2013.

R A EUHERECE 2013 47 9 A0 H w7 S B -
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12. Column ‘K’ — Average Daily Wage Code
(KD i — P44 H 3o

Please enter in Column (K) the average daily wage of part-time staff according to the
following codes:

i Al 2 TR FOg L MY (KD A -

Code Average Daily Wage
T SRS

1 $100 or below iDL

2 $101 - $200

3 $201 - $300

4 $301 - $400

5 $401 - $500

6 $501 - $600

7 $601 or above B¢ I

13. Column ‘L’ — Number of Part-time Staff Emploved (by Daily Rate) as at 27.9.2013
(L) t—7F 2013 4£ 9 H 27 HEYH# ARk E T A8

Please enter in this column the number of “Part-time” staff employed who is on a daily rate as
at 27.9.2013.
AR A BT EEAEAT 2013 42 9 F 27 [ AR H B 5 T8 -

14. Column ‘M’ — Average Hourly Wage Code
(M) i — PHIREE AR E

Code Average Hourly Wage
T RHEHT

1 $30 - $40

2 $41 - $60

3 $61 or above Tl |
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15. Column ‘N’ —Number of Part-time Staff Employed (by Hourly Rate) as at 27.9.2013
(N) #—1F 2013 4£ 9 27 HAYSREH & T A8

Please enter in this column the number of “Part-time” staff employed who is on an hourly rate
at the date of Survey.

AR A B HERCE 2013 48 9 ] 27 HAYFRIBIREH 5L A -

*Note: If you have more than one employee concerned doing the same job, please enter the average figure for
that job category which is given by:

Total amount of the income received by the employees concerned in that category

Total number of the employees concerned in that category

*igek 0 ARCEFRE TN ARE SRR %

A A MR 3 -

TR TR AR (R AU AREET
R TIF AR R B A
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Part Il
=iy

1.

Internal Promotion

A

An internal promotion is the promotion of an employee to a higher level job by virtue of his
performance or abilities. Please fill in the number of internal promotion from “Supervisory
to Managerial and Professional”, and from “Craft/Operative to Supervisory” in the past 12
months (27.9.2012 to 26.9.2013) in the respective columns.

PSS B 45 e BN LRSS RAr s EL AT S BEMAE 52T T Bz - G A e Py
MEEGE AT EH (27.9.2012 % 26.9.2013) BEEEATBHTERE S ﬂ%f%%@&ﬁ%)\
Bl DU e L T B B N

Number of New Recruits in the Past 12 Months (27.9.2012 to 26.9.2013)
A E A (27.9.2012 F 26.9.2013) FHEEAEE 8

The number of new recruits in the past 12 months refers to the number of employees you
hired in the past 12 months (27.9.2012 to 26.9.2013).

LA DA AL A E H (27.9.2012 £ 26.9.2013) EHEERSHTHISAI(E 2 S -

Number of New Recruits Without Catering Industry Experience in the Past 12 Months
(27.9.2012 to 26.9.2013)

A E ] (27.9.2012 % 26.9.2013) PRSI E SEAS ) e 5 A

Please provide the total number of new employees joining your establishment without
previous catering industry experience, such as fresh non-catering programmes school leavers
or persons not experienced in catering industry related jobs.

s pe AT SRR A SR R SRSty e 0 (BIANTIR AR B SRS AR e 5 S A i e
ﬁAﬁ%I{’Ef?\“I‘%ME’in) NS

Number of New Recruits Who are Fresh Graduates of Catering and Hospitality Programmes
in the Past 12 Months (27.9.2012 to 26.9.2013)

A H W (27.9.2012 % 26.9.2013) HHAIA I e R S R P SER I AR RS
A AN

‘New Recruits Who are Fresh Graduates of Catering and Hospitality Programmes in the Past
12 Months (27.9.2012 to 26.9.2013)’ refers to the employees joining your establishment who
are fresh graduates of Catering and Hospitality programmes.

AW (27.9.2012 A 26.9.2013) IS MEJE B R SE ORI SER IR
SR PRI B < e AR RS S S B PR 2 A
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. Whether Your Establishment Encounter Any Difficulties in the Recruitment of Emplovees at

Various Job Levels in the Past 12 Months (27.9.2012 to 26.9.2013)
EEEHEEE T T HHW (27.9.2012 % 26.9.2013) {EHEE B 5 1HIAT 758 2 R 4E

Please state whether your establishment encountered any difficulties in recruiting employees
at various job levels in the past 12 months (27.9.2012 to 26.9.2013). If yes, please go to
question 6, if not or no recruitment/nor tried to recruit, please go to question 7.
AHEERATIE AT H A (27.9.2012 & 26.9.2013) SEEREA A2 1 e B 5 & N
Ht - WM - GEIRIESENE - ANRAINEE - SR AR ERER - SRS

. The Possible Reasons for Encountering Recruitment Difficulties. You may Wish to Tick

More Than 1 Box for Each Job Level
B FHAIPE R IR > SR AN n e — I A

Please choose the possible reasons for encountering recruitment difficulties. You may wish
to tick more than 1 box for each job level, if appropriate.

s e B EHIPS PR IRUIA] - AT o Fo i ] e — I L L -

. The Total Number of Employees Who Had Left your Establishment in the Past 12 Months

(27.9.2012 t0 26.9.2013)
WET{HHWN (27.9.2012 £ 26.9.2013) EElETIEE A

Please fill in the number of different levels of employees who left employment with your
establishment in the past 12 months (27.9.2012 to 26.9.2013).

R A E A (27.9.2012 & 26.9.2013) EiREERIT 2585 e S B -

. Preferred Years of Catering Industry Experience before Occupying the Post

£l SPEEHIRATH B e AR TAERYEEL

Please enter the preferred number of years of catering industry experience which your
organisation prefers the employee(s) to possess before occupying the present post.

it T P Ik e ST - FURA e AR S TR -

. Average Man-day of Training Per Employee Which Your Organisation Had Offered in the

Past 12 Months (27.9.2012 t0 26.9.2013)
AT HH N (27.9.2012 % 26.9.2013) Effia AR (R S e ST T84 H 8

Please enter the average number of man-day of training per employee which your organisation
had offered in the past 12 months (27.9.2012 to 26.9.2013).

ar L BB ISE AT A (27.9.2012 & 26.9.2013) A4 SEAEIRREY T H

o

ol

i
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10.

1.

12.

13.

Priority Accorded to Mode of Training Courses for Employees

(i EREI (I B AT T A IR

Please enter the modes of training most suitable to your employees by order of priority
(1: Very Suitable to 3: Least Suitable).

AT © S IR S o R B 2L -
(1: FEET 3 Rl

Preferred Competencies

(B EAEHE

Please provide the number of different levels of employees who had been provided with the
training as listed in the past 12 months (27.9.2012 to 26.9.2013).

SEEE A+ AN (27.9.2012 F 26.9.2013) FERLILATFIREIEREEI AR S
o

The Expected Overall Changes in the Number of Persons in the Training Plan of Your
Establishment for the Coming 12 Months

EOHARS FRE TR A 8 PRRIRE T, N\ Bl

Please input ‘+’ or ‘-’ to indicate whether there will be an increase/a decrease in providing the
skills sets training for employees at different job levels, and also input the relevant manpower
changes figure.

i AL RS A DA+ B R TR PR BRI AR AT 8 H AR 25 e B SR (R Baaedl
RRFE S e - DU B AT B < N\ B+~ -

Purchase Training in the Areas of Managerial, Trade, Generic or Language Skills from an
Outside Training Provider for Staff in the Coming 12 Months

I AR AT 8 H N {EA IR pg s (e B 5 | AT BRI PE ~ 175 ~ i ] olaft S 5007
]

Please indicate if you would purchase training in the relevant areas from an outside training
provider for staff in the coming 12 months by putting a ‘v’ in the appropriate box.

AETE RSP L B ISR kA (A PRSI R S R L5 | AT
TR
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1/F VTC POKFULAM COMPLEX 4 5b
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CONFIDENTIAL A BERE IR Appendix A

WHEN ENTERED WITH DATA % % j{ ﬁ: Iff &% A
THE 2013 MANPOWER SURVEY OF THE CATERING INDUSTRY
me %220 - =% N B @ &
QUESTIONNAIRE
T S S

(PLEASE READ THE EXPLANATORY NOTES BEFORE COMPLETING THIS QUESTIONNAIRE)
(HEFH - H2 M)

For Official Use Only:
EMEBARR
Rec. Survey Industry Establishment Enumerator's Editor's Check No. of Employees
Type Code Code No. No. No. Digit Covered by the
Questionnaire
3 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27
NAME OF COMPANY: ADDRESS:
A L

Total Number of Employees:

g B # %

Principal Line of Business: |: Chinese Restaurant [ ] Restaurant other than Chinese |:| Fast Food Shops
FEEBEE R — e TRE
I: Beverage Serving Places [ ] Other Eating and Drinking Places |:| Others  Please specify
TEBLECRES A — HAERRGAT Fft  FHEEM
NAME OF PERSON TO CONTACT: | | | | | | | | | POSITION:
e #& N 1 % 28 47 B AL
TEL. NO.: - FAX NO.:
AT 48 55 56 63 B HE
Email HEEEEEEEEEEEENEEE
B T 64 98
125
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10

11

12

13

14

15

16

Questionnaire - 2013 Manpower Survey of the Catering Industry

g ' ¥ = — = A #H =&
Part | Full Time Staff
F-EG RRET
(") (®) © (D) B () G) H
Jobs Average Number Employed Number of Forecast Preferred No. of Trainees/ Average Column (B) / (B)f#
i Monthly (Excluding trainees/ Vacancies Number Employees | Education Apprentices Age Range |Please enter in this column the appropriate|
) Income apprentices) as at 27.9.2013 in 12 Months' Time of as at 27.9.2013 as at 9/2013 |code number showing the average monthly
Code as at 27.9.2013 Employees (forcraft/ |income range for the employee(s). The
as at operative staff|monthly income should include basic salary,
9/2013 only) overtime pay, cost of living allowance, meal
allowance, housing allowance, travel
fE20134F9H | {E20134F9H27H | #E2013F9F7H | Tt (A% | REEA | #2013F9H27H |{£2013429 (allowance, commission, bonus and tips.
z ZIREAE picin| ZIREAH KERE z ZRETy (HRE IR B E A WA R 4R 5T -
TR (EHE FHE, A | e (R | TR ) TR - i AR
Title Rec. No. W A GReE EERAN) fﬁf@\&l/ S EGE i E%ﬁ)?—‘ﬁ&i ~ SRR ~ RTT#R
BT Type P e (W S TEEALR N -
8-10 1 12-15 16-18 19-22 23 24-26 27
2 | | | | | | | | | | | Average Monthly Income Code
FEFEABA 4moE
2 | | [ ] [ [ [ | [ | $8,000 or below 551 T 1
$8,001 - $10,000 2
2 | [ [ | [ [ | $10,001 - $15,000 3
$15,001 - $20,000 4
2 | [ [ | [ [ | $20,001 - $25,000 5
$25,001 - $30,000 6
2 | [ [ | [ [ | $30,001 - $35,000 7
$35,001 - $40,000 8
2 | | | | | | | | | | | $40,001 or above kL | 9
2 I L1 | [ | [ [ | [ |
2 I L1 | [ | [ [ | [ |
2 I L1 | [ | [ [ | [
2 I L1 | [ | [ [ | [
2 I L1 | [ | [ [ | [
2 I L1 | [ | [ [ | [
2 I L1 | [ | [ [ | [
2 I L1 | [ | [ [ | [
2 I L1 | [ | [ [ | [
2 I L1 | [ | [ [ | [
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17,

18,

19

20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

Column (F) / (F)f#
Education

BEEE

University Degree or above
REEMrl

Higher Dip./Associate Degree
or equivalent

ECUE, /R

Professional Dip./Dip.
or equivalent

Advanced Certificate/Certificate
or equivalent

SR Vs BRI i

Secondary 5 -7
FRERFARAR AR

Secondary 3 - 4
R = RN E TR

Others
HoAth

Column (H) / (H)H#

Enter in Column (H) the average age range

according to the following codes:
(for craft/operative staff only)

FHiF B TP F IR TR H)
N

(HBEAP L ET)
Average Age Range
RS Skea o
17 or below 5L
18-25
26 - 30
31-35
36 - 40
41-49
50 or above 2L [

Code
REE

~No g~ WN R

If additional lines are necessary, please tick here[ ] and enter on supplementary sheet(s).

MEHETIEE 3568 (V) SHEALIN > ZRINHSSUEE -
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Part I1 Part Time Staff
By RBMET

A)
Jobs

et

Title
e

Rec.
Type

No.
s

@
Average Monthly
Wage Code
as at 9.2013

1F2013479
Z
ERSIEE T T

@

as at 9.2013

Number Employed
(by monthly rate)

1£20134F9 )]

COJEE
[ERWN

(K)
Average Daily
Wage Code
as at 27.9.2013

11:20134E9 H27H
Z
R S

Number Employed
(by daily rate)
as at 27.9.2013

1F20134:9 H27H

@)

FY H 7
[ERWN

(W7))
Average Hourly
Wage Code
as at 27.9.2013

11:20134E9 H27H
Z
RS

™)
Number Employed
(by hourly rate)
as at 27.9.2013

11201349 J]27H
T
HT A

8-10

11-12

13-16

17

18-21

22

23-26

AN E ESE

128

If additional lines are necessary, please tick here [_| and enter on supplementary sheet(s).

Ao (V) BHEALIA > SRR E MRS -

Column (I)/ ()
The part-time employee's average basic salary
AR B i T
Average Monthly Wage Code
(Basic Salary only =i
FHEABA (EH)
$6,000 or below B¢, 1
$6,001 - $8,000 2
$8,001 - $10,000 3
$10,001 - $15,000 4
$15,001 - $20,000 5
$20,001 - $25,000 6
$25,001 - $30,000 7
$30,001 - $35,000 8
$35,001 - $40,000 9
$40,001 or above BZL) F 10

Column (K) / (K)fill
Enter in Column (K) the average daily rate
according to the following codes:
R RN B LA F H L TSR AE A
(K) i

Average Daily Wage Code
FEHH f=l
$100 or below =¢LL 1
$101 - $200 2
$201 - $300 3
$301 - $400 4
$401 - $500 5
$501 - $600 6
$601 or above =¢[L - 7

Column (M) / (M)Hl

Enter in Column (M) the average hourly rate
according to the following codes:

AN B TR T Y IRRSRIEA
(M) il

Average Hourly Wage Code
IS =R
$30 - $40 1
$41 - $60 2
$61 or above BLA |- 3



Part 111 $B=%R{

Q.1

Q.2

Q.3

Q.6

Internal Promotion

AEEFA
Please Fill in the Number of Internal Promotion in the Past 12 Months (27.9.2012 to 26.9.2013).

FRRBET—MEAR (27.9.2012 Z 26.9.2013) » REBFAIAB -

From Supervisory to Managerial/Professional From Craft/Operative to Supervisory
HVEAS S B T RAREE A HH T B BT RV

1] L]

8 11

Number of New Recruits in the Past 12 Months (27.9.2012 to 26.9.2013).
BETFFEARN (27.9.2012 = 26.9.2013) FiEMEAE S AR -

Managerial/ Supervisory Craft/Operative Administrative and

Professional Others
AL MR BEa SR (N SRR T
15 19 23 27

Number of New Recruits Without Catering Industry Experience in the Past 12 Months (27.9.2012 to 26.9.2013).
BETZEAA (27.9.2012 Z 26.9.2013) FriAMWMHK BRI E S AR -

Managerial/ Supervisory Craft/Operative Administrative and
Professional Others
AE A E G FOT T SR RHAR ST
) 36 40 4

Number of New Recruits Who are Fresh Graduates of Catering and Hospitality Programmes in the
Past 12 Months (27.9.2012 to 26.9.2013).

HAETZMEA (27.9.2012 % 26.9.2013) FrigB A EEK AR EERENRERRENDY -

Supervisory Craft/Operative Administrative and
Others
PREE BT BT SR AT

ey ey Ll

Did Your Establishment Encounter Any Difficulties in Recruitment of Employees at Various Job Levels in the
Past 12 Months (27.9.2012 to 26.9.2013)?

RISERET—MEAR (27.9.2012 % 26.9.2013) FEHMEE B HHH T A2 N ?

Yes (Please go to Q6) l:l No (Please go to Q7) I:I No recuitment nor tried to recruit (Please go to Q7)
¥ Ay GGEHESS 638D 00 AT (G T ) OU RATERA GEEES 758D

The Possible Reasons for Encountering Recruitment Difficulties. You May Wish to Tick More Than 1 Box for Each Job Level.
BB EBRENEEA - SRR —HR L -

Managerial/ Supervisory Craft/ Administrative
Professional Operative and Others
FEELHEZEANE P FOLABEL SR RIMA T
Reasons
J A

(a) Lack of candidates with relevant experience

iR EAH BRI 63

L]
L]

66

(b) Unsatisfactory terms of employment
ISR A E

(c) Unsatisfactory working environment
TAFBEERLE

NN

<

(d) Limited career prospects

ETHEE AR

=
by

(e) Insufficient trained/qualified manpower in the related disciplines

iR EAHRBHANRR, PR IZER

L0 O 0

[]

<
e
%

(f) Competition for manpower from the Mainland/Macao/other cities

TRE bR, S AT T

L]
L]

3
<
3
3

(g) Others (please specify)
HeAth Castivl)

L]
L]

L]
(I A A I A A I
g A IO N A

®
3
3
°

129

For Official Use Only
MRS

Est. No.

ER No.

L]

14

31

48

58

62

91



Q.7

Q.8

Q.9

Q.10

The Total Number of Employees Who Had Left Your Establishment in the Past 12 Months (27.9.2012 to 26.9.2013).
BEFFEAR (27.9.2012 = 26.9.2013) BERKHEEAB -

Managerial/ Supervisory Craft/Operative Administrative and
Professional Others
AE A E G FOT T SR RHA ST
95 99 103 107

Preferred Years of Catering Industry Experience Before Occupying the Post (Please tick '"v''").
HREBBEEBIMERARERRRTENENR (F"V") -

Less than 1 year - less 3 years - less 5 years -
No experience 1 year than 3 years than 5 years 10 years Over 10 years
eI VN VERBELIN  3EAESFELIR SHEA10HE 1042 |

Managerial/Professional
Lz EING

112 113 114 115 116 117
Supervisory

119 120 121 122 123 124
Craft / Operative
FO e

126 127 128 129 130 131
Administrative and Others

SRR HAB T
133 134 135 136 137 138

Average Man-day of Training Per Employee Which Your Organisation Had Offered in the Past 12 Months (27.9.2012 to 26.9.2013)
(Please tick "v'").

AR (27.9.2012 F 26.9.2013) REMSIEL0RRELIPOTSEB (P -

Less than 5 days - less

Nil 5 days than 10 days 10 days - 15 days Over 15 days

Els 5 HELE 5 HZ10 HEUR 10 FIF15 [ 15 HPAE
Managerial/Professional
fisiipg S YN

140 141 142 143 144
Supervisory
HEE

146 147 148 149 150

Craft / Operative

HT L BET

152 153 154 155 156
161

Administrative and Others
AR HAt ST
158 159 160

Priority Accorded to Mode of Training for Employees (Priority 1, 2, 3. 1 is very suitable).
fRIERABEEININCEBAEXRT (BEXRFL 2, 3. 1IRT2EE) -

Part-time Day Release Evening Seminar/Workshop
BIRiE G AR af e AL

Managerial/Professional
fisiipg S YN

164 165 166
Supervisory

167 168 169
Craft / Operative
T T

Administrative and Others

SRR HABET u

E[ 5[
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Q.11 Preferred Competency

RAEREAE

Please Fill in the Number of Persons Who Had Been Provided With the Training as Listed Below in the Past 12 Months (27.9.2012 to 26.9.2013).
R E7ER A N (27.9.2012 F 26.9.2013) HEHRELETI AR -

Managerial Skills EHT5

101 Business and Financial Strategic Planning,

Implementation and Evaluation
S5 SV BRI LA ~ HET T RS
102 Human Resources Management

AJTE R

103 Sales and Marketing Strategic Planning,

Implementation and Evaluation
S KL TR B ~ HET T S hiaS

104 Supervisory Techniques, Leadership Skills

PR ~ WS
105 Risk Management
R

106 Others (please specify)
HoAtl R )

Trade Skills {T3H8E

201 Sales and Marketing
i tinlE

202 Finance and Accounting
WS st

203 Culinary
il

204 Restaurant Service
B IRAS

205 Alcoholic Beverage and Wine
WHREEICRE S i 414

206 Convention and Banquet / Event Management

e
207 Hygiene and Food Safety
filiZ R Rl 4
208 Others (please specify)
oAt (it )
Generic Skills 5@HEYS
301 Service Attitude, Customer Service
RSB ~ RIS
302 Communication
T
303 Problem Solving
e
304 Others (please specify)
Fopt (it )

Language 585

401 Putonghua
FE bt

402 English
e

403 Others (please specify)
HoAtl R )

Number of Persons Trained

HEPEHERTII A

Managerial/
Professional

REBHHZE A

L1

176

L1

188

L1l 1|

200

L1l 1|

212

L1

224

Ll 1|

236

L1l 1|

248

Ll 1]

260

L1l 1|

272

L1

284

L1 1|

296

Ll 1]

308

L1l 1|

320

Ll 1]

332

Ll 1]

344

L1l 1|

356

Ll 1]

368

L1l 1|

380

L1l 1|

392

Ll 1]

404

L1 1|

416

Supervisory

PHE

L1

179

L1

191

L1l 1]

203

(-

215

L1l 1]

227

L1l 1]

239

L1l 1]

251

L1l 1]

263

L1l 1]

275

L1l 1]

287

L1l 1]

299

L1l 1]

311

L1l 1]

323

Ll 1]

335

L1l 1]

347

L1l 1]

359

L1l 1]

371

L1l 1]

383

L1l 1]

395

L1l 1]

407

Ll 1]

419

Craft/Operative

BOU e T

L1

182

L1

194

L1l 1|

206

L1

218

L1

230

L1l 1|

242

L1l 1|

254

Ll 1]

266

L1 1|

278

Ll 1]

290

L1l 1|

302

L1

314

L1l 1|

326

Ll 1]

338

Ll 1]

350

L1l 1|

362

Ll 1]

374

L1l 1|

386

L1l 1]

398

L1

410

L1 1|

422

Administrative
and Others

LR T

L L[]

185

(I -

197

L L[]

209

L L[]

221

L L[]

233

L L[|

245

L L[|

257

I

269

L L[]

281

I

293

L L[]

305

L[]

317

I

329

L[]

341

L L[]

353

L L[]

365

(I

377

L L[]

389

L L[]

401

(I

413

L L[]

425
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Ll 1]

431

L1

434

L L[]

437

440



Q. 12 The Expected Overall Changes in the Number of Persons in the Training Plan of Your Establishment for the Coming 12 Months.
FRMEEGEHERRT =M A ARSNGB dE) -

Managerial/ Supervisory Craft / Operative Administrative and
Professional Others
Skills S FEEL HEEANE (ERCT] BT BT SR AR T
ills Sets
Fefieseq (+/-) Persons A% (+/-) Persons A (+/-) Persons A (+/-) Persons A
(I) Managerial Skills
e 441 442 445 446 449 450 453 454
(I) Trade Skills
TR 457 458 461 462 465 466 469 470
(1) Generic Skills
ST 473 474 477 478 481 482 485 486
(IV) Language N It Y s s
= 489 490 493 494 497 498 501 502

Q.13 Are You Intending to Purchase Training in the Areas of Managerial, Trade, Generic or Language Skills from an Outside Training
Provider for Your Staff in the Coming 12 Months?

HRETIEARKT—EA AR EETIRESRERS I AGNEE - 73 - BRARESBIRET ?

Yes I:l No
506 gy 507 Ry

End of questionnaire

RS
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Appendix B
ﬁi\ ﬁ,‘ B

The 2013 Manpower Survey of the Catering Industry

RO —F N SIFHE

Explanatory Notes
BtaE
For Part I and Part I
S My

Please complete all columns (‘A’ to ‘N’) of the questionnaire which are applicable to your
business sector and insert a zero (0) in any column which is not.

ARERN (A) 2 (N) i - AEH - GE (0) £7595%

Time Reference of Data

HESH

All the data entered should refer to the position as at 27th September 2013 when completing the
questionnaire.

A ESREI SIS - DLO— =W T HERFEEZ2 S H -

Part I
[ S s

1. Column ‘A’ - Titles of Principal Jobs in the Catering Industry

(A) fll — B S 4 1

(a)  Some of the job titles may not be the same as those used in your establishment. Please
classify an employee according to his/her major duty and supply the required
information if the jobs have similar or related functions

AR HTREA U B ATIR A - FAltise B £ 2R E 08 - H BT
I B B A R s T e EOAHT Twﬁf’ﬁffﬁﬂﬁﬂw% arpe AT 2Rt -

(b) Please add in column ‘A’ any jobs not covered by the Job Description but are
considered as principal jobs in your company. Please briefly outline their job
descriptions and indicate their skill levels.

AT A A R YRR B R FLA A SRR AT - WG E SR L AR A S T eSS
e e

(c) Please enter the information of employees in your company by their skill levels, and
provide information as required by Columns ‘B’ to ‘H’ of the questionnaire.

S B R R » SRS LR ) 2 B ge (B) % (H) MFaye
Kl -

(d) ‘Administrative and others’ level staff refers to those employees whose activities are
not usually specific to catering industry, such as secretaries and messengers.

PR AR T RERIEE I RACE TR T > PIATRSE R 5
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2. Column ‘B’ — Average Monthly Income Code

(B) i — 455 H AR

Please enter in this column the appropriate code number showing the average monthly income
range for the employee(s). The monthly income should include basic salary, overtime pay,
cost of living allowance, meal allowance, housing allowance, travel allowance, commission,
bonus and tips. (See Note* in the last page)

AR AR B P YT AR RsRat - T IO ) ISR ~ iRy AR AR
W~ TR ~ PRttt ~ AR TG ~ < o feRl N o (R EREES)

Average Monthly Income Code
ERSISIEN PN Y

$8,000 or below E LT 1
$8,001 - $10,000 2
$10,001 - $15,000 3
$15,001 - $20,000 4
$20,001 - $25,000 5
$25,001 - $30,000 6
$30,001 - $35,000 7
$35,001 - $40,000 8

$40,001 or above B L | 9

3. Column ‘C’ - Number of Emplovees (Excluding Trainees/Apprentices) as at 27.9.2013

(C) ] — 2013 59 J 27 H.2 @& N# CEPA: ZE2ERI)

‘Employees’ refer to those working full-time under the payroll of the establishment. These
include proprietors and partners working full-time for the establishment.
‘Trainees/Apprentices’ refer to those employees undergoing training, and includes trainees
receiving any form of training and apprentices under a contract of apprenticeship. These
definitions also apply to ‘employee(s)’, ‘trainee(s)/apprentice(s)’ appearing in other parts of
the questionnaire.

= WEEra = R BRI N = I R RO AR i AN (R IO R S =y o
N DEEA T EAE ) R LIRS AR IEAE R 2 A R D AR B
PR MRIREAE SR ZISHIERAE - SRR TR A, ~ TEEA T EHE
S SERE -
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. Column ‘D’ - Number of Vacancies as at 27.9.2013

(D) H — £ 2013 4F 9 J 27 [ ZZEHIEH

‘Existing Vacancies’ refer to those unfilled, immediately available job openings for which the
establishment is actively trying to recruit personnel as at 27.9.2013.

"B ZSIRER S FEAE 2013 4 9 H 27 HEZODRZE - SR LA B ERR RS A B
hEA -

Column ‘E’ - Forecast Number of Emplovees in 12 Months’ Time

(E) e — FHEHH-— {5 % fe S\ 8

The forecast of number employed means the number of employees you will be employing in
the next 12 months. The number given could be more / less than that in column ‘C’ if an
expansion / a contraction is expected.

TR BN B SR ARAE T (8 H R AR BN - WSS mINs nl ek e
SEHHPTSER B HEZ Y DRy (C) il

. Column ‘F’ - Preferred Education of Employees

(F) i — EEHEAEEE

Please enter in Column (F) the appropriate code number showing the education level which
an employer prefers his employees to have.

anta Ny msR e Ll R e B A ZEREEEA (F) i -

Education Code
A i
University Degree or above 1
REEATELL B
Higher Diploma/Associate Degree or equivalent 2
TR s RIS B R SRR
Professional Diploma/Diploma or equivalent 3
B/ SOS A S E
Advanced Certificate/Certificate or equivalent 4
TRthE e A e ] B
Secondary 5 -7 5
FHER TUARRR B AR
Secondary 3 - 4 6
FHEL = AR R DULE R
Others 7
HA
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. Column ‘G’ - No. of Trainees/Apprentices as at 27.9.2013

(G) e — 4 2013 4F 9 JJ 27 H LT #A: ~BHE NBL

Please fill in the total number of employees undergoing training. This includes trainees
receiving any form of training and apprentices under a contract of apprenticeship.

AR IEAEREAZ A RE (g SRR > BT IEAE R 2 SR AR B 9 A4 > DARARIR S
TEHIZIHIEAGE -

. Column ‘H’ — Staff’s Average Age Range (for craft/operative staff only)

(H) ] — S2fefe 8. Pl U T AARET)

Please enter in Column (H) the average age range according to the following codes:

st 2P MY IRPE A (HD) B -

Code Average Age Range
Miohe ERSE

1 17 or below T¢I T

2 18 -25

3 26 - 30

4 31-35

5 36 - 40

6 41-49

7 50 or above Bl
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Part II
BB

Part-time

Staff / FFEHkE T

9. Column ‘A’ - Titles of Principal Jobs in the Catering Industry

(A)

i — R - O

(a)

(b)

(©

Some of the job titles may not be the same as those used in your establishment. Please
classify an employee according to his/her major duty and supply the required
information if the jobs have similar or related functions

FAS IR HTREA DU B ATIR A - SAltise B £ 2 E 08 - 5B T
I B LR A R s 1 T R BT TWET’EWI_JE%’% aipe LTI 2R -

Please add in column ‘A’ any jobs not covered by the Job Description but are
considered as principal jobs in your company. Please briefly outline their job
descriptions and indicate their skill levels.

A A R YRS B R PO T SR - WG AE SR L AR A ST eSS
e e

Please enter the information of employees in your company by their skill levels, and
provide information as required by Columns ‘I’ to ‘N’ of the questionnaire.

ST S AR, > SR TLRSREIN A M L R (D B (N) e
Kl -
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10. Column ‘I" — Average Monthly Wage Code
(D) B — A5 H e

Please enter in this column the appropriate code number showing the average monthly income
range for part-time staff.

it BECES AR, 2 TR Y99 H AR I Rt -

Average Monthly Wage Code

MRSIER g
$6,000 or below LI 1
$6,001 - $8,000 2
$8,001 - $10,000 3
$10,001 - $15,000 4
$15,001 - $20,000 5
$20,001 - $25,000 6
$25,001 - $30,000 7
$30,001 - $35,000 8
$35,001 - $40,000 9
$40,001 or above B¢ 10

11. Column ‘J° — Number of Part-time Staff Employed (by Monthly Rate) as at 9.2013
(J) i —7F 2013 4F 9 HrAfls H #r e & A2

Please enter in this column the number of “Part-time” staff employed who is on a monthly
rate as at 9.2013.

R A EUHERECE 2013 47 9 A0 H w7 S B -
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12. Column ‘K’ — Average Daily Wage Code
(KD i — P44 H 3o

Please enter in Column (K) the average daily wage of part-time staff according to the
following codes:

i Al 2 TR FOg L MY (KD A -

Code Average Daily Wage
T SRS

1 $100 or below iDL

2 $101 - $200

3 $201 - $300

4 $301 - $400

5 $401 - $500

6 $501 - $600

7 $601 or above B¢ I

13. Column ‘L’ — Number of Part-time Staff Emploved (by Daily Rate) as at 27.9.2013
(L) t—7F 2013 4£ 9 H 27 HEYH# ARk E T A8

Please enter in this column the number of “Part-time” staff employed who is on a daily rate as
at 27.9.2013.
AR A BT EEAEAT 2013 42 9 F 27 [ AR H B 5 T8 -

14. Column ‘M’ — Average Hourly Wage Code
(M) i — PHIREE AR E

Code Average Hourly Wage
T RHEHT

1 $30 - $40

2 $41 - $60

3 $61 or above Tl |
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15. Column ‘N’ —Number of Part-time Staff Employed (by Hourly Rate) as at 27.9.2013
(N) #—1F 2013 4£ 9 27 HAYSREH & T A8

Please enter in this column the number of “Part-time” staff employed who is on an hourly rate
at the date of Survey.

AR A B HERCE 2013 48 9 ] 27 HAYFRIBIREH 5L A -

*Note: If you have more than one employee concerned doing the same job, please enter the average figure for
that job category which is given by:

Total amount of the income received by the employees concerned in that category

Total number of the employees concerned in that category

*igek 0 ARCEFRE TN ARE SRR %

A A MR 3 -

TR TR AR (R AU AREET
R TIF AR R B A
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Part Il
=iy

1.

Internal Promotion

A

An internal promotion is the promotion of an employee to a higher level job by virtue of his
performance or abilities. Please fill in the number of internal promotion from “Supervisory
to Managerial and Professional”, and from “Craft/Operative to Supervisory” in the past 12
months (27.9.2012 to 26.9.2013) in the respective columns.

PSS B 45 e BN LRSS RAr s EL AT S BEMAE 52T T Bz - G A e Py
MEEGE AT EH (27.9.2012 % 26.9.2013) BEEEATBHTERE S ﬂ%f%%@&ﬁ%)\
Bl DU e L T B B N

Number of New Recruits in the Past 12 Months (27.9.2012 to 26.9.2013)
A E A (27.9.2012 F 26.9.2013) FHEEAEE 8

The number of new recruits in the past 12 months refers to the number of employees you
hired in the past 12 months (27.9.2012 to 26.9.2013).

LA DA AL A E H (27.9.2012 £ 26.9.2013) EHEERSHTHISAI(E 2 S -

Number of New Recruits Without Catering Industry Experience in the Past 12 Months
(27.9.2012 to 26.9.2013)

A E ] (27.9.2012 % 26.9.2013) PRSI E SEAS ) e 5 A

Please provide the total number of new employees joining your establishment without
previous catering industry experience, such as fresh non-catering programmes school leavers
or persons not experienced in catering industry related jobs.

s pe AT SRR A SR R SRSty e 0 (BIANTIR AR B SRS AR e 5 S A i e
ﬁAﬁ%I{’Ef?\“I‘%ME’in) NS

Number of New Recruits Who are Fresh Graduates of Catering and Hospitality Programmes
in the Past 12 Months (27.9.2012 to 26.9.2013)

A H W (27.9.2012 % 26.9.2013) HHAIA I e R S R P SER I AR RS
A AN

‘New Recruits Who are Fresh Graduates of Catering and Hospitality Programmes in the Past
12 Months (27.9.2012 to 26.9.2013)’ refers to the employees joining your establishment who
are fresh graduates of Catering and Hospitality programmes.

AW (27.9.2012 A 26.9.2013) IS MEJE B R SE ORI SER IR
SR PRI B < e AR RS S S B PR 2 A
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. Whether Your Establishment Encounter Any Difficulties in the Recruitment of Emplovees at

Various Job Levels in the Past 12 Months (27.9.2012 to 26.9.2013)
EEEHEEE T T HHW (27.9.2012 % 26.9.2013) {EHEE B 5 1HIAT 758 2 R 4E

Please state whether your establishment encountered any difficulties in recruiting employees
at various job levels in the past 12 months (27.9.2012 to 26.9.2013). If yes, please go to
question 6, if not or no recruitment/nor tried to recruit, please go to question 7.
AHEERATIE AT H A (27.9.2012 & 26.9.2013) SEEREA A2 1 e B 5 & N
Ht - WM - GEIRIESENE - ANRAINEE - SR AR ERER - SRS

. The Possible Reasons for Encountering Recruitment Difficulties. You may Wish to Tick

More Than 1 Box for Each Job Level
B FHAIPE R IR > SR AN n e — I A

Please choose the possible reasons for encountering recruitment difficulties. You may wish
to tick more than 1 box for each job level, if appropriate.

s e B EHIPS PR IRUIA] - AT o Fo i ] e — I L L -

. The Total Number of Employees Who Had Left your Establishment in the Past 12 Months

(27.9.2012 t0 26.9.2013)
WET{HHWN (27.9.2012 £ 26.9.2013) EElETIEE A

Please fill in the number of different levels of employees who left employment with your
establishment in the past 12 months (27.9.2012 to 26.9.2013).

R A E A (27.9.2012 & 26.9.2013) EiREERIT 2585 e S B -

. Preferred Years of Catering Industry Experience before Occupying the Post

£l SPEEHIRATH B e AR TAERYEEL

Please enter the preferred number of years of catering industry experience which your
organisation prefers the employee(s) to possess before occupying the present post.

it T P Ik e ST - FURA e AR S TR -

. Average Man-day of Training Per Employee Which Your Organisation Had Offered in the

Past 12 Months (27.9.2012 t0 26.9.2013)
AT HH N (27.9.2012 % 26.9.2013) Effia AR (R S e ST T84 H 8

Please enter the average number of man-day of training per employee which your organisation
had offered in the past 12 months (27.9.2012 to 26.9.2013).

ar L BB ISE AT A (27.9.2012 & 26.9.2013) A4 SEAEIRREY T H

o

ol

i
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10.

1.

12.

13.

Priority Accorded to Mode of Training Courses for Employees

(i EREI (I B AT T A IR

Please enter the modes of training most suitable to your employees by order of priority
(1: Very Suitable to 3: Least Suitable).

AT © S IR S o R B 2L -
(1: FEET 3 Rl

Preferred Competencies

(B EAEHE

Please provide the number of different levels of employees who had been provided with the
training as listed in the past 12 months (27.9.2012 to 26.9.2013).

SEEE A+ AN (27.9.2012 F 26.9.2013) FERLILATFIREIEREEI AR S
o

The Expected Overall Changes in the Number of Persons in the Training Plan of Your
Establishment for the Coming 12 Months

EOHARS FRE TR A 8 PRRIRE T, N\ Bl

Please input ‘+’ or ‘-’ to indicate whether there will be an increase/a decrease in providing the
skills sets training for employees at different job levels, and also input the relevant manpower
changes figure.

i AL RS A DA+ B R TR PR BRI AR AT 8 H AR 25 e B SR (R Baaedl
RRFE S e - DU B AT B < N\ B+~ -

Purchase Training in the Areas of Managerial, Trade, Generic or Language Skills from an
Outside Training Provider for Staff in the Coming 12 Months

I AR AT 8 H N {EA IR pg s (e B 5 | AT BRI PE ~ 175 ~ i ] olaft S 5007
]

Please indicate if you would purchase training in the relevant areas from an outside training
provider for staff in the coming 12 months by putting a ‘v’ in the appropriate box.

AETE RSP L B ISR kA (A PRSI R S R L5 | AT
TR
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ok o (P 1%

Iff #% C

BREE_O—=ZF ANTHAE

JF o P 18 B S T {F S B

(H0 oy Wl m] ge B2 B A RE BT SR A & A A1
BETIEEEMIT  FEMER BB -
WHEMELZNRERAFTZTER )

& 5 i 1 L {E & 3

KHEHEEZEANSR

131 | d&LHE S EEB N (BF BEMEHE 17T
HEALHE S BANE) BT 2#&asE —HHK
EHEE R EHE T oA BR - BLEF
Bl E &5 H AR -

132 THE &
& Fr <

EEMBERENHEEFENEH -

133 NI ERE 488
NNERE&LH
NSEH &
Bzl e
B Al ke 3% f &K M

#WET R EEHETAFTRR - BEF K
MR EFRFFEGHE TG HFE
e B ax st R HEfT ol gl st &1 5 & &%
S EUNE= B I T i = I
oSN E B R ANy IR
gLoAll SR & e B SR R B R e g 2
B R TR Al e at & Ay BR A2
EREAN hBERMLAEHE S S
SR 5 B Y R
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ok o (P 1%

& 5T W L {E & 3
134 |#EstEEBE S BEEMHE KM - &8 B ER K
M1 4 B B a8 kBR > SHITBEANER
N ANFE & L TERN BHEEE
nE - -EBEXRAEERZHT BEEEEH
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4 - 4575 7548 10712 11481 15764 5258 6796 62134
KT - 235 75 200 278 160 148 3882 4978
HEIE EET - 225 48 443 1120 591 557 3722 6706
o - 460 123 643 1398 751 705 7604 11684
KT - 123 50 9 361 42 136 285 1006
FRULERRE AT BAET - 1044 962 289 430 540 52 948 4265
4 - 1167 1012 298 791 582 188 1233 5271
S - - 315 385 758 1360 800 175 3793
Egizégméﬁi/ BRIEL - 175 301 1988 1358 2515 1054 125 7516
Mo - 175 616 2373 2116 3875 1854 300 11309
S - 39 102 154 56 5 146 502
hEA S{E T - 17 106 154 260 224 167 331 1259
g - 17 145 256 414 280 172 477 1761
KT 19 910 3892 8212 7378 9854 2951 10120 43336
FrATFTE ERAEL - 5774 7307 10966 17490 23982 10628 15821 91968
gz 19 6684 11199 19178 24868 33836 13579 25941 135304
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Z< 19 : i

4 =
G A 81 1373 11478 55 12987
EISEEE it 53 1193 19440 - 20686
R 87 370 2293 - 2750
FLHE BRI 16 51 1120 - 1187
HER AR e EE) 36 50 2804 91 2981
LRpIIE=ZN 15 40 175 5 235
FrAFT8 288 3077 37310 151 40826
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= 20 FEH+—{E A lEE A&

" il EE BT/ RE W s

T Royes BT AT
T 3382 20032 45656 1328 70398
JEF =P AR 2806 9279 65748 387 78220
s 1196 3769 11872 36 16873
FeLanklg e 382 1468 5723 9 7582
T 834 1113 12138 287 14372
M tse A 306 1012 1813 102 3233
ErEF9%E 8906 36673 142950 2149 190678
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sV

KT/

X8R

M= ey BHA T fmar | #
2011 e 2535 18742 45248 1045 67570

e 0 71 5249 74 5394

Yzt 2535 18813 50497 1119 72964

2013 2T 3382 19724 43145 1326 67577

= e 5 144 5681 18 5848
Yzt 3387 19868 48826 1344 73425

2% 33.41% 5.24% -4.65% 26.89% 0.01%

%%EZI: FHE N.A. 102.82% 8.23% -75.68% 8.42%

4z 33.61% 5.61% -3.31% 20.11% 0.63%

2011 S 2847 8187 61997 383 73414

I 0 0 15405 51 15456

4 2847 8187 77402 434 88870

2013 S 2751 9251 62134 378 74514

U F 0 0 16604 50 16654
Gzt 2751 9251 78738 428 91168

ST -3.37% 13.00% 0.22% -1.31% 1.50%

%%tzt 5T N.A. N.A. 7.78% -1.96% 7.75%

gt -3.37% 13.00% 1.73% -1.38% 2.59%

2011 N 1345 3254 12728 354 17681

T 0 7 25087 0 25094

gt 1345 3261 37815 354 42775

2013 N 1196 3748 11684 36 16664

ESE Fe: 0 145 24812 0 24957
gzt 1196 3893 36496 36 41621

N -11.08% 15.18% -8.20% -89.83% -5.75%

Eé%tzt ST N.A. 1971.43% -1.10% N.A. -0.55%

4z -11.08% 19.38% -3.49% -89.83% -2.70%

2011 S 164 1834 5512 0 7510

ST 0 0 1911 1911

4z 164 1834 7423 0 9421

2013 2 382 1401 5271 9 7063

RRAEORE AT S 0 17 2845 9 2871
gt 382 1418 8116 18 9934

2T 132.93% -23.61% -4.37% N.A. -5.95%

Eé;&;tzt Fe N.A. N.A. 48.87% N.A. 50.24%

4z 132.93% -22.68% 9.34% N.A. 5.45%
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. ey @ i ored sar |
2011 2% 94 899 12348 25 13366

FEHR 0 0 4342 0 4342

gzt 94 899 16690 25 17708

R 2013 NG 798 1039 11309 287 13433
Hptghe F 0 0 4757 0 4757
B Yzt 798 1039 16066 287 18190
2% 748.94% 15.57% -8.41% 1048.00% 0.50%

Eé%’?‘t Fe N.A. N.A. 9.56% N.A. 9.56%

4= 748.94% 15.57% -3.74% 1048.00% 2.72%

2011 S 312 855 1913 100 3180

I 0 163 831 0 994

4= 312 1018 2744 100 4174

2013 S 306 1006 1761 101 3174

Uiz F 0 644 1682 0 2326
Gzt 306 1650 3443 101 5500

N -1.92% 17.66% -7.95% 1.00% -0.19%

Eéf%’tzt 5T N.A. 295.09% 102.41% N.A. 134.00%

gt -1.92% 62.08% 25.47% 1.00% 31.77%

2011 ST 7297 33771 139746 1907 182721

T 0 241 52825 125 53191

g1t 7297 34012 192571 2032 235912

2013 ST 8815 36169 135304 2137 182425

FRAFTE e 5 950 56381 77 57413
Gt 8820 37119 191685 2214 239838

N 20.80% 7.10% -3.18% 12.06% -0.16%

Eéf%’tzt e N.A. 294.19% 6.73% -38.40% 7.94%

4 20.87% 9.14% -0.46% 8.96% 1.66%
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