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CONFIDENTIAL

WHEN ENTERED WITH DATA

i RIS
ol

THE 2011 MANPOWER SURVEY OF THE CATERING INDUSTRY

X

a ¥ - 0 - - oFo*

e
QUESTIONNAIRE
T

(PLEASE READ THE EXPLANATORY NOTES BEFORE COMPLETING THIS QUESTIONNAIRE)

Co gy 2 B

Appendix A
Fi #6< A

For Official Use Only:

= EEET
Rec. Survey Industry Establishment Enumerator's Editor's Check No. of Employees
Type Code Code No. No. No. Digit Covered by the
Questionnaire
T:
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27
NAME OF COMPANY': ADDRESS:
T B
Total Number of Employees:
(ZR AT
Principal Line of Business: I: Chinese Restaurant [ ] Restaurant other than Chinese Fast Food Shops
|: Beverage Serving Places [ ] other Eating and Drinking Places Others  Please specify
FEH GoRE AT — HPEgAaT Py %” i
NAME OF PERSON TO CONTACT: | | | | | | | | | POSITION:
A C 28 47 kA
TEL. NO.: - FAX NO.:
(& I;:’F[ 48 55 56 63 [l
E-mail | | | | | | | | | | | | | | | | | |
Rl 64 98

VTC-CA-01
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o

—

o)

©

Questionnaire - 2011 Manpower Survey of the Catering Industry

A% = O~ - & @Y
Part | Full Time Staff
Y- i =T
' ) ®) © 0) © G) ©) H)
Jobs Average Number Employed Number of Forecast of Preferred | No. of Trainees/ | Average Column (B) / (BY#
e Monthly |  (Excluding trainees/ Vacancies Number Employed Education Apprentices  |Age Range|please enter in this column the|
Income apprentices) at Date of Survey 12 Months of at Date of Survey | (for craft/ |appropriate code number showing the
Code from Now Employees operative |average monthly income range for the
staff only) [employee(s). The monthly income should
include basic salary, overtime pay, cost of]
living allowance, meal allowance, housing|
o gy MBEY ?ﬁwﬁ' R FIFH = ] MREEE Eaﬁqh i fREIT allowance, Fravel allowance, commission|
g § IEV FHYE fAES * PG | WHE S g |ponusandtips.
i NI FEAY | g [JERTRE T 5 T R
Title Rec. No. ;;[:}gp;r S iatd 5* o FJLI;: o AR ﬂ”{f:
A T e e ) B F!ﬂ,‘~ é;jpﬁfﬂfp %u,ﬁ?i‘ti,; 5?"5\‘
% e PR B RR PLE Sl ]
8-10 11 12-15 16- 18 19-22 23 24-26 27 e
General Manager / Managing Director 2 |1 | 0 | | | | | | | | | | Average Monthly Income Code
* ’Jlﬁﬁiﬁ[fiﬁi’/ * %ﬁﬁtﬂ/‘ﬁ?'ﬁﬁtﬂ 8 E] ?F}EFF
Human Resources Manager/ Personnel Manager/ Training Manager 2 |1 | 0 | | | | | | | | | | $8,000 or below 751 ™ 1
ﬁi—ﬁﬁm/;iﬁﬁﬁ} S $8,001 - $10,000 2
Accountant / Chief Accountant / Financial Controller 2 |1 | 0 | | | | | | | | | | $10,001 - $15,000 3
FRR $15,001 - $20,000 4
Purchasing Manager 2| 1]0] | 1] | ] | | | $20,001 - $25,000 5
R R $25,001 - $30,000 6
Business Manager / Sales Manager 2 |1 | 0 | | | | | | | | | | $30,001 - $35,000 7
BEAE $35,001 - $40,000 8
Restaurant Manager 2 |1 | 0 | | | | | | | | | | $40,001 or above F5I') - 9
Administration Manager 2 |1 | 0 | | | | | | | | | |
% 5 Py, S 2 5 ey
Executive Chinese Chef / Executive Chinese Sous Chef 2 |1 | 0 | | | | | | | | | |
Y (Lﬂkﬁfﬁﬁ’ hAEC)
Others ( Managerial and Professional Level ) 2 |1 | 1 | | | | | | | | | | Column (F) / (F)#
PR i E/iﬁ?”ﬁﬂé = Education Code
Human Resources Officer / Personnel Officer / Training Officer 2|2 | 0 | | | | | | | | | | ?ﬁ‘?]ﬁd% m‘F}?E
BN Eﬁ ﬁﬁ“} ﬁ/ér?ﬁﬁ/ ?ﬂ(} F’r University Degree or above 1
Public Relations Supervisor / Sales Supervisor 2 12 | 0 | | | | | | | | | | NERERALES L) -
et i OB IR TR
Accounts Supervisor (payable/receivable) 2 12 | 0 | | | | | | | | | | Higher Dip./Associate Degree 2
?;;?E?T or equivalent
tore Supervisor 2 |2 | 0 | | | | | | | | | | i =2 ‘@/E’J%ﬂ»ﬂ
BB T P F e
Maintenance Supervisor / Technical Supervisor 2 12 | 0 | | | | | | | | | |
FI12 B ﬂm@} ?FT.,“/F;’JLQEEI Professional Dip./Dip. 3
Restaurant Head Supervisor / Assistant Manager 2 |2 | 0 | | | | | | | | | | or equivalent
@Fwﬁﬂﬁﬂf/ﬁﬂﬁﬁf Efﬁﬁ’ﬂ' /B [l
Head Supervisor 2 |2 | 0 | | | | | | | | | |
g ?FIT Advanced Certificate/Certificate 4
Bar Supervisor 2| 2]0] | | | | | | | | | or equivalent
IR P IS
Captain / Supervisor 2 |2 | 0 | | | | | | | | | |
ﬁ#ﬁ’? Secondary 5 - 7 5
Chief Butcher 22| 1] | | ] | | | | | HI58 e e =
T L
Seafood Butcher 2 |2 | 1 | | | | | | | | | | Secondary 3 - 4 6
= ﬁ#l Fl188 = o G2 M
Second Butcher 2 |2 | 1 | | | | | | | | | |
EEy Others 7
Chief Cook 2| 2]1] | 1] | ] | | | | H
Ay
Chief Dim Sum Cook 22| 1] | | ] | | | | |
e
No. 2 Cook 22| L [ || || ||
AT R Column (H) / (H)
Senior Cook /General Cook / Service Cook 2| 2]1] | | | | | | | | | Enter in Column (H) the average age|
BT range according.to the following codes:
Barbecue Cook 2| 2 | 1 | | | | | | | | | | (for craft/operative staff only)
B IR ok B R s R RIS VR 5 T IR T (H)
Specialty Chef (e.g. Japanese, Thai, Indian, Vi Korean, Singap & Malaysian cuisine) 2 2 | 1 | | | | | | | | | | ﬁ%r‘] :
R PR )
Pantry Captain 212 | 1 | | | | | | | | | | Average Age Range Code
Y (ﬁﬁﬁji’:&) T T g ?F}?’F
Others ( Supervisory Level ) 2 |2 | 2 | | | | | | | | | | 17 or below g5 ') ™ 1
Mipes /s Bl BB - ) 18-25 2
Dim Sum Fryer / Steamer / Dim Sum Cook (e.g. dough handler, content mixer) 213 | 0 | | | | | | | | | | 26-30 3
RN TN i 31-35 4
Pantry Cook / Vegetable Cook 213 | 0 | | | | | | | | | | 36-40 5
BRI 41-49 6
Vegetable Cook Helper 213 | 0 | | | | | | | | | | 50 or above FI'] 7
ST
Specialty Cook 2|30 L [ || || ||
=
No. 3 Cook 2|30 L [ || || ||
bLEVBRET DU
Junior Cook / No. 4 Cook and Below 2|3 | 0 | | | | | | | | | |
RS
Engineering Staff 213 | 0 | | | | | | | | | |
()
Others ( Craft Level ) 213 | 1 | | | | | | | | | |
{’f?ﬁ?ﬂﬁi’ EY/HES
Accounting Clerk / General Cashier 2 | 4 | 0 | | | | | | | | | |
b/ f'z,'?fi':ﬂﬁﬂd/ frox ﬁiﬁﬂﬂ/ frox ﬁ!ﬁﬂiﬂ&”l/ BRI
[Human Resources Clerk / Personnel Clerk / Personnel Assistant / General Office Clerk 2 4 | 0 | | | | | | | | | |
AT
Paymster 2|alo] || || || ||

If additional lines are necessary, please tick here[ ] and enter on supplementary sheet(s).

U = SR (V) B P SRR B -
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Questionnaire - 2011 Manpower Survey of the Catering Industry

A ¥ - O - - F - @B
Part | Full Time Staff
Bl ?{Tgl}j I/E %’Iﬂ
‘ ) ®) © B) ® ) ©) H)
Jobs Average Number Employed Number of Forecast of Preferred | No. of Trainees/ | Average Column (B) / (B}#
v Monthly (Excluding trainees/ Vacancies Number Employed Education Apprentices  |Age Range|Please enter in this column the
Income apprentices) at Date of Survey 12 Months of at Date of Survey | (for craft/ |appropriate code number showing the
Code from Now Employees operative |average monthly income range for the|
staff only) [employee(s). The monthly income should
include basic salary, overtime pay, cost of}
living allowance, meal allowance, housing
iy fRES G ssﬁm HAFS FE ] fREIEE E%m HARE] fREyT 3 allowance, Fravel allowance, commission
| (i{w/ i f@?" ~ g % J‘*E“i'( r Fm/ ey bonus and tips. o .
i =EERRG ) FEr Chig™] ﬁ%‘?'ﬁfﬁjfﬁr (qgﬂ f'@{:i
Title Rec. No. ;@W JJA#‘ 7 52; AJ, i Lm@# HEJ,, !
. P e ) léﬁjﬂf{‘}‘ifﬂiﬁﬂ Hr“'ﬁﬁ’ﬁz{‘ ey
w7 Type A R P Tl 02 )
8-10 11 12-15 16- 18 19-22 23 24-26 27 e
E“fmqusrew EL/PRRaHI
Store and Receiving Clerk / Purchasing Clerk 2 | 0 | | | | | | | | | | | Average Monthly Income Code
H (V) TR e A
Others ( Clerical Level ) 2 | 1 | | | | | | | | | | | $8,000 or below #51'J ™ 1
Flifﬁﬁfﬁé'\% $8,001 - $10,000 2
Telephone Operator 2 | o] | | ] | | | 1] | ] $10,001 - $15,000 3
Ty 2 $15,001 - $20,000 4
Uniform and Linen Attendant 2 | o] | | ] | | | 1] | ] $20,001 - $25,000 5
Vet s g g e AV il $25,001 - $30,000 6
Kitchen Helper / Cleaner / Dishwasher / Steward / Pantry Helper / Washroom Attendant 2 | 0 | | | | | | | | | | | $30,001 - $35,000 7
Fﬁm@ £ ’FFE"?[IJ:%/ TS $35,001 - $40,000 8
Bartender / Soda Fountain Captain / Bar Helper 2 | 0 | | | | | | | | | | | $40,001 or above F5I') - 9
B ’rﬂj A
Receptionist / Hostess 2 | 0 | | | | | | | | | | |
rmﬁlﬁsi /kmﬁjﬁsi /P,:}z'l’F'l
Busboy/BusglrI/Junlor Walter/JunlorWaitress/Dim Sum Sales | 2 | 0 | | | | | | | | | | |
et
Waiter / Waitress 2 | 0 | | | | | | | | | | | Column (F) / (F)i§
HEIE Education Code
Cashier 2|50 [ | || | [ | || S o
S AAVE 1 v R University Degree or above 1
Security Officer/Guard House/Uniform Guard/Valet Parking Attendant 2 | 0 | | | | | | | | | | | BRI
S EgEL
Delivery Staff / Take-Away Service Staff 2 | 1 | | | | | | | | | | | Higher Dip./Associate Degree 2
QI el F L or equivalent
Food Handler 2 | 1 | | | | | | | | | | | ,ﬁ&dﬂ /FJ Sl
(BT ) ATl
Others ( Operative Level ) 2 | 1 | | | | | | | | | | |
Fad Professional Dip./Dip. 3
Secretary 260 L 1 | || L [ || or equivalent
fd“gj/%j?%’E‘ﬁlﬁ?’l/fﬁ%ﬁ E'J!%i’ﬂ’ VR e R s
Typist / Office Assistant / Messenger / Runner 2 | 0 | | | | | | | | | | |
Py (P F"lk'fif! &l F"lj ) Advanced Certificate/Certificate 4
Others ( Administrative and Others Level ) 2 | 1] | | | | | | | | | | or equivalent

fia, /BT

Secondary 5 - 7 5

R Saes et

Secondary 3 - 4 6
Tt

Others 7
T

Column (H) / (H}#
Enter in Column (H) the average age
range according to the following codes:
(for craft/operative staff only)

%‘H—T T ST aﬂa’ﬁﬂ T (H)
#ﬁ[

(Eb{‘ﬁ”}“ T iR )
Average Age Range

@]
=]
o
D

T g

17 or below ﬁ‘?fﬂ
18-25

26 - 30

31-35

36 -40

41-49

50 or above ﬁ‘}J‘Jf

2
=

~N o b WN e

IEIER R (0 B )

75

If additional lines are necessary, please tick here[ ] and enter on supplementary sheet(s).
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10

11

12

13

14

15

16

17

18

Part 11 Part Time Staff
512 #ip fEBEIT

(A U] ) (K) L (M) (N)
Jobs Average | Number Employed | Average | Number Employed | Average | Number Employed
55 Wage Cote|  stDmeofSuey | Code | alDneofSumty | Wege | alboteof Sumy
i e | o | hoew | e | Do FS?* it
B Type AR
8-10 11-12 13- 16 17 18-21 22 23-26
s | | | | L[ ] L ||
s | | | | L[ ] L ||
s | | | | L[ ] L ||
s | | | | L[ ] L ||
s | | | | L[ ] L ||
s | | | | L[ ] L ||
s | | | | L[ ] L ||
s | | | | L[ ] L ||
s [ | | L[ ] L ||
s || | L[ ] L ||
s | [ | | L[ ] L ||
s || | L[ ] L ||
s | || | L[ ] L ||
s || | L[ ] L ||
s || | L[ ] L ||
s || | L[ ] L ||
s || | L[ ] L ||
s | | | | [ ] | [ | [ ]

If additional lines are necessary, please tick here[ ] and enter on supplementary sheet(s).

UEEr > O (/OTBR T CIP) SRR -

Column (1)/ (1)@
The part-time employee's average basic
salary

FEGEL T BV S

Code
e

Average Monthly Wage
(Basic Salary only)
TIEEYET (CKFD)
$6,000 or below 51| ™
$6,001 - $8,000

$8,001 - $10,000
$10,001 - $15,000
$15,001 - $20,000
$20,001 - $25,000
$25,001 - $30,000
$30,001 - $35,000
$35,001 - $40,000
$40,001 or above F5 1| -

© O N o g bW N

=
o

Column (K) / (K)4#

Enter in Column (K) the average daily rate
according to the following codes:

ﬁﬂﬁ”ﬁi’ﬁ’&ﬁi TpuT IS EIEE \’/IJ%@%% h
(K) #lr

Average Daily Wage
EECTIE:

$100 or below piv!'| ™ 1
$101 - $200 2
$201 - $300 3
$301 - $400 4
$401 - $500 5
$501 - $600 6
$601 or above Fy I - 7

Column (M) / (M)4#

Enter in Column (M) the average hourly rate
according to the following codes:

VYA EA T 70 S ™ B
(M) ) -

Average Hourly Wage Code
T SR o
$28 - $40 1
$41 - $60 2
$61 or above F5I') 3



Part 111 5T= ¥[f57

Q.1

Q.5

Internal Promotion
PRI
Please Fill in the Number of Internal Promotion in the Past 12 Months.

PRV T WEIPT IR B g

From Supervisory to Managerial/Professional From Craft/Operative to Supervisory
PR AR ECIE SRR 0
8 11

Number of New Recruits in the Past 12 Months.
7 T WP R RE B

Managerial/ Supervisory Craft/Operative Administrative and

Professional Others
E?E'/Fﬁi ~H F’fég\ e T YRR ST
15 19 23 27

Number of New Recruits Without Catering Industry Experience in the Past 12 Months.
S T WEIP RS R AR RE B

Managerial/ Supervisory Craft/Operative Administrative and

Professional Others

fﬁ'/EJliji " H F’Tflﬁ'[ B (e YR T
Ll L L !

Number of New Recruits Who are Fresh Graduates of Catering and Hospitality Programmes in the Past 12 Months.

P A W IFEHR IR A PR B ROERE S R

Supervisory Craft/Operative Administrative and
Others
Ffélﬂ e e VEPRH T
49 52 55

Did Your Establishment Encounter Any Difficulties in Recruitment of Employees at Various Job Levels in the Past 12 Months?

FUBH TR 1 = 1P R PR B e

Yes (Please go to Q6) I:l No (Please go to Q7) I:l No recuitment nor tried to recruit (Please go to Q7)
B (e ) 0 i (AT RD SR (AT D

The Possible Reasons for Encountering Recruitment Difficulties. You May Wish to Tick More Than 1 Box for Each Job Level.

SHEIR B VRE » HBEF E- L)L o

Managerial/ Supervisory Craft/ Administrative
Professional Operative and Others
R R g R
Reasons.
R

(a) Lack of candidates with relevant experience

S AR

]

66

(b) Unsatisfactory terms of employment
FRET

(c) Unsatisfactory working environment
e
(d) Limited career prospects
TR e
(e) Insufficient trained/qualified manpower in the related disciplines

7 SRR YRR T

(f) Competition for manpower from the Mainland/Macao/other cities

VRIE I[85, WRIT /4 Pl ¢ e

(g) Others (please specify)
Y (ﬁﬁ'?ﬁiﬁﬂ)

ED %D sD aD dD $D $D
%D ED %D aD sD gD 2D
0000 00T

SD %D %D aD :D aD

77

For Official Use Only
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Est. No.

ER No.

L]

14

31

48

58

62
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For Official Use Only

L BT
Q.7 The Total Number of Employees Who Had Left Your Establishment in the Past 12 Months.
WA T WP RSBV RE B
Managerial/ Supervisory Craft/Operative Administrative and
Professional Others
=g P e 1 VR LT
95 99 103 107 111
Q.8 Preferred Years of Catering Industry Experience Before Occupying the Post (Please tick ™ v'™").
i REHBZ 5 F AR AR T (g (V) -
Less than 1 year - less 3 years - less 5 years -
No experience 1 year than 3 years than 5 years 10 years Over 10 years
& 151 15 23F 1w 35 Z5E N 5&F %105 105 1) -
Managerial/Professional D
E?E'/Fﬁi ~H
112 113 114 115 116 117 118
Supervisory D
R
119 120 121 122 123 124 125
e T e e I s B
e e
126 127 128 129 130 131 132
Administrative and Others
YEPR H PR
133 134 135 136 137 138 139
Q.9 Average Man-day of Training Per Employee Which Your Organisation Had Offered in the Past 12 Months (Please tick *v*").
P = WEIPIRRLD £ IR AR S (R
Less than 5 days - less
Nil 5 days than 10 days 10 days - 15 days Over 15 days
=N 5™ 5FI=10 frl)™ 10 fI=15}! 5 F
Managerial/Professional D
{;E'/F'ﬁi ~
140 141 142 143 144 145
Supervisory
P
146 147 148 149 150 151
. ] ] ]
BT R
152 153 154 155 156 157
Administrative and Others
YEPR H PR
158 159 160 161 162 163
Q. 10 Priority Accorded to Mode of Training for Employees (Priority 1, 2, 3. 1 is very suitable).
a2 REBMBEI G PR Y @A (BN 2,3 184 SHRAD -
Part-time Day Release Evening Seminar/Workshop
FITR T [HIAET il ff dacs
Managerial/Professional
E?E'/Fjli' S
164 165 166
Supervisory
P
167 168 169
Craft / Operative
BT R
170 171 172
Administrative and Others
YR H T
173 174 175

78




Q.11 Preferred Competency

s
Please Fill in the Number of Persons Who Had Been Provided With the Training as Listed Below in the Past 12 Months.

W g A D WD PR B
i

A. Managerial Skills ﬁ'fil;}if-?

101

102

103

104

105

106

Business and Financial Strategic Planning,
Implementation and Evaluation

T RPQR R ~ T M A
Human Resources Management

IS f,jg}.ﬁ*{'ﬁ'ﬁ—:ﬁ[

Sales and Marketing Strategic Planning,
Implementation and Evaluation

8 T SRR ~ 4517 0 AR
Supervisory Techniques, Leadership Skills
}",‘é‘#ﬁﬁﬁl > S

Risk Management

et iga =R

Others (please specify)
1 (i)

B. Trade Skills f—?%{ﬁﬁ:

201

202

203

204

205

206

207

208

Sales and Marketing

o A

Finance and Accounting
REET et

Culinary

"

Restaurant Service

BHORS

Alcoholic Beverage and Wine

TRERIR] 2 By

Convention and Banquet / Event Management

e e e
Hygiene and Food Safety
YT

Others (please specify)
s (i)

C. Generic Skills 3= [#%=%

301

302

303

304

Service Attitude, Customer Service
TR - I
Communication

Problem Solving

EE

Others (please specify)

1 (i)

D. Language ?ﬁ?‘[

401

402

403

Putonghua
Filg
English
=
LIIZ[
Others (please specify)
1 G

Number of Persons Trained
R * 5

Managerial/
Professional

R

L1

176

L1l

188

(I

200

(I

212

(I

224

(-

236

(I

248

Ll 1]

260

(I

272

Ll 1]

284

(-

296

L1

308

(-

320

Ll 1]

332

(I

344

Ll 1]

356

L1l 1]

368

(I

380

(-

392

L1l 1]

404

L1 1]

416

Supervisory

s
L L1 |

179

L1

191

L1 1|

203

Ll 1|

215

L1

227

Ll 1|

239

Ll 1|

251

-

263

Ll 1|

275

L1

287

Ll 1|

299

L1

311

L1 1|

323

L1

335

Ll 1]

347

Ll 1]

359

L1

371

L1 1]

383

Ll 1]

395

L1

407

L1 1|

419

Craft/Operative

LI T

L1l 1]

182

Ll 1]

194

(I

206

(I

218

Ll 1]

230

(I

242

(-

254

L1

266

(I

278

Ll 1]

290

(I

302

L1l 1]

314

Ll 1]

326

Ll 1]

338

L1

350

(I

362

Ll 1]

374

(-

386

(I

398

L1 1]

410

[

422

Administrative
and Others
YRR E PSR

I —

185

I —

197

I —

209

I —

221

I —

233

L L[]

245

I —

257

I —

269

L L[]

281

I —

293

L L[]

305

I —

317

L L[]

329

I —

341

I —

353

I

365

I —

377

I —

389

L L[]

401

I —

413

L L[]

425

For Official Use Only
IR S

(I

428

79

L1

431

Ll 1]

434

I —

437

L |

440



Q. 12 The Expected Overall Changes in the Number of Persons in the Training Plan of Your Establishment for the Coming 12 Months.
IR % Z WEIP PR HRESID - Sosm -

Managerial/ Supervisory Craft / Operative Administrative and
Professional Others
il St =g T Frap e YR
ills Sets
ﬁzﬂi?}?{ﬂ” (+/1-) Persons * Bt (+/-) Persons * Bt (+7-) Persons * Bt (+7-) Persons * Bt
(1) Managerial Skills
F’i—:ﬁ[ ﬁ past 441 442 445 446 449 450 453 454
(1) Trade Skills
P 457 458 461 462 465 466 469 470
(111) Generic Skills
1';—1 El J ﬁ st 473 474 477 478 481 482 485 486
(V) Language (N R O O N O s O I ) I
;AII’F:' 489 490 493 494 497 498 501 502

Q.13 Are You Intending to Purchase Training in the Areas of Managerial, Trade, Generic or Language Skills from an Outside Training
Provider for Your Staff in the Coming 12 Months?

P S T BRI AR R SRES1 T R S PRS2

Yes I:I No

506 g 507 7\ g

End of questionnaire

i %
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Appendix B
[ B

P

The 2011 Manpower Survey of the Catering Industry
AR O- ~ & ~ |

Explanatory Notes

e

For Part | and Part 11

5y~ WY il

Please complete all columns (‘A’ to “‘N’) of the questionnaire which are applicable to your
business sector and insert a zero (0) in any column which is not

FHWAL] (A) = (N A IR 6 (0) 99

Part |

1. Column ‘A’ - Titles of Principal Jobs in the Catering Industry

(A) M — BRAH = pIigos /7%

(@)

(b)

(©)

(d)

Some of the job titles may not be the same as those used in your establishment.
Please classify an employee according to his/her major duty and supply the required
information if the jobs have similar or related functions.

ENIEAE el e HIJﬁ”EJ*&*&ﬂ‘ﬁF’?ﬁ“ H o ARV RIS TR o T E T
IR S e A e R R -

Please add in column ‘A’ any jobs not covered by the Job Description but are
considered as principal jobs in your company. Please briefly outline their job
descriptions and indicate their skill levels.

%T‘i‘A’ﬁ%[ PRTE SRRV 192 RIS - SRR T (R T

v& o

Please enter the information of employees in your company by their skill levels, and
provide information as required by Columns ‘B’ to ‘H’ of the questionnaire.

ﬁ%ﬁ’zﬁmuwrw& IR EIRSAEY - IR SR (B) = (H) Moy
Bl o

‘Administrative and others’ level staff refers to those employees whose activities are
not usually specific to catering industry, such as secretaries and messengers

YR PTGl R

81



2. Column ‘B’ — Average Monthly Income Code

(B) fif — 1355 FI * A

Please enter in this column the appropriate code number showing the average monthly
income range for the employee(s). The monthly income should include basic salary,
overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance,
commission, bonus and tips. (See Note* in the last page)

TR IRE T 2595 F U [ OREGE T I G S l"EﬁﬂEEb Exs
ki 5 AR R #mefee e A RN L

Average Monthly Income Code

T g5 | e

$8,000 or below g5I'J™*

[EEN

$8,001 - $10,000

$10,001 - $15,000
$15,001 - $20,000
$20,001 - $25,000
$25,001 - $30,000
$30,001 - $35,000
$35,001 - $40,000

© 00 N o o B~ w DN

$40,001 or above ﬁ%‘l_’—

3. Column ‘C’ - Number of Employees (Excluding Trainees/Apprentices)

(C) i — frafh * oy (A SR REFRG} )

‘Employees’ refer to those working full-time under the payroll of the establishment. These
include  proprietors and partners working full-time for the establishment.
“Trainees/Apprentices’ refer to those employees undergoing training, and includes trainees
receiving any form of training and apprentices under a contract of apprenticeship. These
definitions also apply to ‘employee(s)’, ‘trainee(s)/apprentice(s)’ appearing in other parts of
the questionnaire

J?’I'i Jiﬁ&ﬁ HEE ILETFILJA}%KT‘ F ﬂf [“lj}‘l:ffiiﬁ‘kfﬁf = 2 ILETF”_J\[ k’fvﬁz
‘L rfu ﬁf* L/ TR DT SRR ““ﬁ;u 2 Vﬁfeﬁ/ﬂ s

> FIAEEE T F’—‘? FOHRUESFE o %‘g\%[ JErE RS T . E[?ﬂi TR
= ﬁ] o ffJ
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4. Column ‘D’ - Number of Vacancies at Date of Survey

(D) 1 — i ] ds

‘Existing Vacancies’ refer to those unfilled, immediately available job openings for which the
establishment is actively trying to recruit personnel at date of survey

R A IR R S IR R S EE -

5. Column ‘E’ - Forecast of Number Employed 12 Months from Now

(E) 4 — i = [ "] s {Rgl * B

The forecast of number employed means the number of employees you will be employing 12
months from now. The number given could be more / less than that in column ‘C’ if an
expansion / a contraction is expected.

P E "E‘W%JE&*E EaieN S RS taR e Soics TN L
It ngyq S 2HT RS (C) A o

6. Column ‘F’ - Preferred Education of Employees

(F) i — (REI 2t

Please enter in Column (F) the appropriate code number showing the education level which
an employer prefers his employees to have.

i AR e RS PR SRR T () AW

Education Code
L b
University Degree or above 1
= eI
Higher DipIoma/Associate Degree or equivalent 2
F RV /FH%‘—{ F‘/ ’i?i
Professional Diploma/Diploma or equivalent 3
HH YR RPT
Advanced Certificate/Certificate or equivalent 4
e e
Secondary 5 -7 5
H 1257 F Jhe 2 o R
Secondary 3 - 4 6
HIe S o e i g
Others 7

4
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7.

8.

Column ‘G’ - No. of Trainees/Apprentices at Date of Survey

(G) fi — ApWIIHHL /e Gy

Please fill in the total number of employees undergoing training. This includes trainees
receiving any form of training and apprentices under a contract of apprenticeship.

%ﬁg[ﬁ T}}E}‘yg”'ﬁzﬁulﬁéﬁ A F[L ,i}%;Q;EIJI/:MQH'WELJ%H ’F{”[:E » I 73/7[;‘{5[%4-\?

fvfﬂ* S IIAVESE.

Column ‘H’ — Staff’s Average Age Range (for craft/operative staff only)
(H) 4 — ~{@idpt VI ag (Ui~ e e )

Please enter in Column (H) the average age range according to the following codes:

U IREIT S22 Bk I (H) T

Code Average Age Range
EFE}%FF RapES G

1 17 or below ﬁ‘},[‘ﬂ

2 18 - 25

3 26 — 30

4 31-35

5 36 - 40

6 41 - 49

7 50 or above fvI'J
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Part-time Staff / 41 %% E i

9. Column ‘A’ - Titles of Principal Jobs in the Catering Industry

(A) ] — BRAH = I35 £/

(@)

(b)

(©)

Some of the job titles may not be the same as those used in your establishment.
Please classify an employee according to his/her major duty and supply the required
information if the jobs have similar or related functions.

*[ rwz%&mr [ A IR R - %T‘@%‘Z@F ESAE TR A
P SO A | R A TR O -

Please add in column ‘A’ any jobs not covered by the Job Description but are
considered as principal jobs in your company. Please briefly outline their job
descriptions and indicate their skill levels.

g v AR [ R LSRR P92 RIS 20 P RIBIIIE T (  Ap

Please enter the information of employees in your company by their skill levels, and
provide information as required by Columns ‘I’ to “N’ of the questionnaire.

%HZTFIHJM@ - SRS IR TG S (D) = (ND ey
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10. Column ‘I’ — Average Monthly Wage Code
D ﬁ;ﬁ—jfﬂF—J%ﬁﬁ%

Please enter in this column the appropriate code number showing the average monthly
income range for part-time staff.

AR AT IR E Y T T B E ]I T (R frOSRE -
f e oAy

Average Monthly Wage Code

$6,000 or below ﬁ‘}J‘ﬂ 1
$6,001 - $8,000
$8,001 - $10,000
$10,001 - $15,000
$15,001 - $20,000
$20,001 - $25,000
$25,001 - $30,000
$30,001 - $35,000
$35,001 - $40,000

© 00 ~N oo o B~ o w DN

(BN
o

$40,001 or above F5I']

11. Column ‘J’ — Number of Part-time Staff Employed (by Monthly Rate) at Date of Survey
@D ﬁyﬁ—lﬁﬂ%@‘[ﬁ\ﬂjﬁﬁﬁ:ﬂ FIFHREY N He

Please enter in this column the number of “Part-time” staff employed who is on a monthly
rate at the date of Survey.

R ISR T R AT [ B e
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12. Column ‘K’ — Average Daily Wage Code
(K) 8~ F9] il

Please enter in Column (K) the average daily wage of part-time staff according to the
following codes:

A1 O 9T R SRR (KO )

Code Average Daily Wage
A TP

1 $100 or below ﬁw‘ﬁ

2 $101 - $200

3 $201 - $300

4 $301 - $400

5) $401 - $500

6 $501 - $600

7 $601 or above F5I') -

13. Column ‘L’ — Number of Part-time Staff Employed (by Daily Rate) at Date of Survey
(L) ﬁaﬁ—lﬁﬂ%@ﬁ\ﬂjﬁf&'%%&ét o

Please enter in this column the number of “Part-time” staff employed who is on a daily rate at
the date of Survey.

T B A E AT B

14. Column ‘M’ — Average Hourly Wage Code
(M) fig—-" HE%%%WF

Code Average Hourly Wage
i TR

1 $28 - $40

2 $41 - $60

3 $61 or above pyI'] =
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15. Column ‘N’ —Number of Part-time Staff Employed (by Hourly Rate) at Date of Survey
(N — i O RBI #efd -

Please enter in this column the number of “Part-time” staff employed who is on an hourly rate
at the date of Survey.

R U R A A B

*Note: If you have more than one employee concerned doing the same job, please enter the average figure for
that job category which is given by:

Total amount of the income received by the employees concerned in that category

Total number of the employees concerned in that category
R (T BRI T s

FEE [t BB
AT (57 BITRE * B
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Part 1l

Nt

1.

1= H5

Internal Promotion
[ +

An internal promotion is the promotion of an employee to a higher level job by virtue of his
performance or abilities. Please fill in the number of internal promotion from “Supervisory
to Managerial and Professional”, and from “Craft/Operative to Supervisory” in the past 12
months in the respective columns.

S{i R R TR i‘ﬁ%%‘ﬁm“’ﬂ?ﬁ:‘?ﬁ A = iliﬁﬁ“&'* Tﬁi?ﬁfr’?ii‘iiﬁi“i
lHj H = ﬁf *&"‘“’Fi jﬁi"f’* ;&»ﬂltﬁ:@bﬁii F Ak o I T e
f#[ F‘ﬂ &FIJ"EW‘

Number of New Recruits in the Past 12 Months
i e N | | il%ﬁiﬁ'ﬂi@ﬁ e

The number of new recruits in the past 12 months refers to the number of employees you
hired in the past 12 months.
inifiﬁmiﬂl*‘ﬂiy 4= i@ﬂ?l*ﬁ%ﬁ%ﬁi% HEY M HEe

Number of New Recruits Without Catering Industry Experience in the Past 12 Months
it O | Lk A l%i??i%”@:i@ AL ARV ES " B

Please provide the total number of new employees joining your establishment without
previous catering industry experience, such as fresh non-catering programmes school leavers
or persons not experienced in catering industry related jobs.

%ﬁ_ﬂﬂ S S B A ATBRIOTRES (I PR A B A e 2
ﬁ T Iﬂ\f&ﬁ”k4 ) e

Number of New Recruits Who are Fresh Graduates of Catering and Hospitality Programmes
in the Past 12 Months

i N (A Tl FAELTERN 5] OSE QegTAVTe ol itk Sl I

‘New Recruits Who are Fresh Graduates of Catering and Hospitality Programmes in the Past
12 Months’ refers to the employees joining your establishment who are fresh graduates of
Catering and Hospitality programmes.
iﬁﬁ = TR PR IR AR S VR R RIS fp T U
BRAH W BRI -
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. Whether Your Establishment Encounter Any Difficulties in the Recruitment of Employees at
Various Job Levels in the Past 12 Months

AL e I A R R T AR TR R W < B al =

Please state whether your establishment encountered any difficulties in recruiting employees

at various job levels in the past 12 months. If yes, please go to question 6, if not or no

recruitment/nor tried to recruit, please go to question 7.

%L@’f&ﬁ i I R J*&\Wf‘ ri?{?%' ,M%Fﬁ Ehﬁ IAEE - JE) o %[ﬁ‘ BT
S va Jﬁli& .FI&?‘ F[u« %:[« Bl %[:[:[[FATF J

. The Possible Reasons for Encountering Recruitment Difficulties. You may Wish to Tick
More Than 1 Box for Each Job Level
ﬁﬁ?—‘ﬂﬁﬁ%ﬁ*‘iﬁl@w DE LI e (AN R

Please choose the possible reasons for encountering recruitment difficulties. You may wish
to tick more than 1 box for each job level, if appropriate.

i SOEAIH MGV IR o B - )

. The Total Number of Employees Who Had Left your Establishment in the Past 12 Months

s A I EEREVTREY N B

Please fill in the number of different levels of employees who left employment with your
establishment in the past 12 months.

gakie =an N CA N At ox b= (Rl [ A 1

Preferred Years of Catering Industry Experience before Occupying the Post

pIREMR e S/ IR R AR T [ B

Please enter the preferred number of years of catering industry experience which your
organisation prefers the employee(s) to possess before occupying the present post.

%H Iré_ ]:[,El —I\EzIFéF %Eiﬁ E:EL&F[J y El ”cll £ @igj/‘\’ﬁ I‘EEJ,’:FE‘V—

. Average Man-day of Training Per Employee Which Your Organisation Had Offered in the

Past 12 Months
1 A i s T I T il S R i

Please enter the average number of man-day of training per employee which your
organisation had offered in the past 12 months.

TEEA A okkaE = I P IfE € PR IR R Sl R R
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10.

11.

12.

13.

Priority Accorded to Mode of Traininq Courses for Employees
[ FERIREN e F R 7O e et
[

Please enter the modes of training most suitable to your employees by order of priority
(1: Very Suitable to 3: Least Suitable)

%H[ ROk @WE“@&’# ol £ MR EIAVE AR
100 n=3 ﬁrrﬂ

Preferred Competencies
[REVEE b

Please provide the number of different levels of employees who had been provided with the
training as listed in the past 12 months.

%ﬁé{jﬁfilﬁ?ﬂ - I[E{):JPJ;'%—}E#FP‘ r;ﬁﬁurﬁ@rgr%ﬁukfkl’%ﬁ o

The Expected Overall Changes in the Number of Persons in the Training Plan of Your
Establishment for the Coming 12 Months

FIBSHE ARt 4~ (] PO SR g

Please input “+’ or *-’ to indicate whether there will be an increase/a decrease in providing the
skills sets training for employees at different job levels, and also input the relevant manpower
changes figure.

ATk St FIRSIR o4 %1 = I TR
AT T IR D PR TR Bt

Purchase Training in the Areas of Managerial, Trade, Generic or Language Skills from an
QOutside Training Provider for Staff in the Coming 12 Months
v rﬂ”ﬁ [l = [ FET [l 1 s py B (R E RS [ I%EJE’T%‘ ~ T rmm. =y

Ny

Please indicate if you would purchase training in the relevant areas from an outside training
provider for staff in the coming 12 months by putting a ‘v’ in the appropriate box.

AR RSB R Rk T S TR B PR

Fﬁ*ﬂ}ﬁg
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FLE= g A

fif # C
s - O- - % " Pa g
LIRS Y I L=
CHlE o5 378 == F1 R AR iR B E
(R = (B RVALD - ! ([~ 280
DT AR AR e )
A B e o e
LS S Y
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CONFIDENTIAL

WHEN ENTERED WITH DATA

i RIS
ol

THE 2011 MANPOWER SURVEY OF THE CATERING INDUSTRY

X

a ¥ - 0 - - oFo*

e
QUESTIONNAIRE
T

(PLEASE READ THE EXPLANATORY NOTES BEFORE COMPLETING THIS QUESTIONNAIRE)

Co gy 2 B

Appendix A
Fi #6< A

For Official Use Only:

= EEET
Rec. Survey Industry Establishment Enumerator's Editor's Check No. of Employees
Type Code Code No. No. No. Digit Covered by the
Questionnaire
T:
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27
NAME OF COMPANY': ADDRESS:
T B
Total Number of Employees:
(ZR AT
Principal Line of Business: I: Chinese Restaurant [ ] Restaurant other than Chinese Fast Food Shops
|: Beverage Serving Places [ ] other Eating and Drinking Places Others  Please specify
FEH GoRE AT — HPEgAaT Py %” i
NAME OF PERSON TO CONTACT: | | | | | | | | | POSITION:
A C 28 47 kA
TEL. NO.: - FAX NO.:
(& I;:’F[ 48 55 56 63 [l
E-mail | | | | | | | | | | | | | | | | | |
Rl 64 98

VTC-CA-01




10]

11

12

13]

14

15]

16|

17

18

19

20]

21

22

23]

24

25

26

27

28

29

30)

31

32

33]

34

35)

36|

37

38

39

40

Questionnaire - 2011 Manpower Survey of the Catering Industry

&%z O- - & C ) EHR
Part | Full Time Staff
Sy Ep =BT
‘ A ® ©) (©) B) G) ©) H)
Jobs Average Number Employed Number of Forecast of Preferred | No. of Trainees/ | Average
frve Monthly (Excluding trainees/ Vacancies Number Employed | Education Apprentices  |Age Range Column (B) / (B)f#
Income apprentices) at Date of Survey 12 Months of at Date of Survey | (for craft/ |pjease enter in this column the appropriate code
Code from Now Employees operative |number showing the average monthly income
staff only) [range for the employee(s). The monthly income}
should include basic salary, overtime pay, cos
of living allowance, meal allowa_nce_:, housing
Ty ['TZFF'I ~ g ?“?}n@' ] SEF < ] ['TZFF'IE"?J Eatﬁfqdk' 7] PREYT 8 ::g\;\;;:lce, travel allowance, commission, bonug
5’1] ;E”fj,ﬁ/ FHEE R B FEHY ‘if ff/ E‘Z'?ﬁ AR IREYT S50 5115 R pOspvE -
i FEREI) O I Sl P o S W R S
Title Rec. No. Al L E’f A Eﬁ S T
e e e ) & e
T Type afr’JiF
8-10 11 12-15 16 - 18 19 - 22 23 24-26 27 Average Monthly Income Code
TS EE SoE
2 | | | | | | | | | | | $8,000 or below F5 ') ™ 1
$8,001 - $10,000 2
2 | | | | | | | | | | | $10,001 - $15,000 3
$15,001 - $20,000 4
2 | | 1] [ [ [ $20,001 - $25,000 5
$25,001 - $30,000 6
2 | | | | | | | | | | | $30,001 - $35,000 7
$35,001 - $40,000 8
2 | | | | | | | | | | | $40,001 or above 51 I+ 9
2 | [ || [ ||
2 | [ || [ ||
2 | L [ | || L [ | || Column (F) / ()
Education Code
2 | [ || [ || ) P
University Degree or above 1
2 | [ || [ || i) -
2 | | | | | | | | | | | Higher Dip./Associate Degree 2
or equivalent
2 | L [ | || L [ | || iR i
IR
2 | [ || [ ||
Professional Dip./Dip.or equivalent 3
2 | [ | | [ | | | | T VPR
2 | | | | | | | | | | | Advanced Certificate/Certificate 4
or equivalent
2 | | [ | || | [ | || e =
2 | [ || [ || Secondary 5 - 7 5
FIIEP 0 A e = B
2 | [ || [ ||
Secondary 3 -4 6
: | L1 || L1 || e i e i
2 | [ || [ || Others 7
Y
2 | [ || [ ||
2 | [ || [ ||
2 | L [ | || L [ | || Column (H) / ()
Enter in Column (H) the average age rangg
) | | | | | | | | | | | according to the following codes:
(for craft/operative staff only)
. | L1 || L1 | L= 5 B SR (O
2 | L[] || L[] L] PR e )
Average Age Range Code
2 | [ || [ || i i P
17 or below g5} ™+ 1
2 | [ || [ || 18-25 2
26 - 30 3
2 | [ || [ || 31-35 4
36 - 40 5
2 | [ || [ || a1-49 6
50 or above FI') - 7
2 | [ || [ ||
2 | [ || [ ||
2 | [ || [ ||
2 | [ || [ ||
2 | [ || [ ||
2 | [ || [ ||
2 | [ || [ ||
2 | [ || [ ||
2 | [ || [ ||
2 | L 1 | || L 1 | ||

If additional lines are necessary, please tick here [ ] and enter on supplementary sheet(s).

IRy > ok (VO R L) SRR -
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10

11

12

13

14

15

16

17

18

Part 11 Part Time Staff
512 #ip fEBEIT

(A U] ) (K) L (M) (N)
Jobs Average | Number Employed | Average | Number Employed | Average | Number Employed
55 Wage Cote|  stDmeofSuey | Code | alDneofSumty | Wege | alboteof Sumy
i e | o | hoew | e | Do FS?* it
B Type AR
8-10 11-12 13- 16 17 18-21 22 23-26
s | | | | L[ ] L ||
s | | | | L[ ] L ||
s | | | | L[ ] L ||
s | | | | L[ ] L ||
s | | | | L[ ] L ||
s | | | | L[ ] L ||
s | | | | L[ ] L ||
s | | | | L[ ] L ||
s [ | | L[ ] L ||
s || | L[ ] L ||
s | [ | | L[ ] L ||
s || | L[ ] L ||
s | || | L[ ] L ||
s || | L[ ] L ||
s || | L[ ] L ||
s || | L[ ] L ||
s || | L[ ] L ||
s | | | | [ ] | [ | [ ]

If additional lines are necessary, please tick here[ ] and enter on supplementary sheet(s).

gpp =g - el (CLOBE T O - SR -

Column (1)/ (1)@
The part-time employee's average basic
salary

FEGEL T BV S

Code
e

Average Monthly Wage
(Basic Salary only)
TIEEYET (CKFD)
$6,000 or below 51| ™
$6,001 - $8,000

$8,001 - $10,000
$10,001 - $15,000
$15,001 - $20,000
$20,001 - $25,000
$25,001 - $30,000
$30,001 - $35,000
$35,001 - $40,000
$40,001 or above F5 1| -

© O N o g bW N

=
o

Column (K) / (K)4#

Enter in Column (K) the average daily rate
according to the following codes:

ﬁﬂﬁ”ﬁi’ﬁ’&ﬁi TpuT IS EIEE \’/IJ%@%% h
(K) #lr

Average Daily Wage
EECTIE:

$100 or below piv!'| ™ 1
$101 - $200 2
$201 - $300 3
$301 - $400 4
$401 - $500 5
$501 - $600 6
$601 or above Fy I - 7

Column (M) / (M)4#

Enter in Column (M) the average hourly rate
according to the following codes:

VYA EA T 70 S ™ B
(M) ) -

Average Hourly Wage Code
T SR o
$28- $40 1
$41 - $60 2
$61 or above F5I') 3



Part 111 5T= ¥[f57

Q.1

Q.5

Internal Promotion
PRI
Please Fill in the Number of Internal Promotion in the Past 12 Months.

PRV T WEIPT IR B g

From Supervisory to Managerial/Professional From Craft/Operative to Supervisory
PR AR ECIE SRR 0
8 11

Number of New Recruits in the Past 12 Months.
7 T WP R RE B

Managerial/ Supervisory Craft/Operative Administrative and

Professional Others
E?E'/Fﬁi ~H F’fég\ e T YRR ST
15 19 23 27

Number of New Recruits Without Catering Industry Experience in the Past 12 Months.
S T WEIP RS R AR RE B

Managerial/ Supervisory Craft/Operative Administrative and

Professional Others

fﬁ'/EJliji " H F’Tflﬁ'[ B (e YR T
Ll L L !

Number of New Recruits Who are Fresh Graduates of Catering and Hospitality Programmes in the Past 12 Months.

P A W IFEHR IR A PR B ROERE S R

Supervisory Craft/Operative Administrative and
Others
Ffélﬂ e e VEPRH T
49 52 55

Did Your Establishment Encounter Any Difficulties in Recruitment of Employees at Various Job Levels in the Past 12 Months?

FUBH TR 1 = 1P R PR B e

Yes (Please go to Q6) I:l No (Please go to Q7) I:l No recuitment nor tried to recruit (Please go to Q7)
B (e ) 0 i (AT RD SR (AT D

The Possible Reasons for Encountering Recruitment Difficulties. You May Wish to Tick More Than 1 Box for Each Job Level.

SHEIR B VRE » HBEF E- L)L o

Managerial/ Supervisory Craft/ Administrative
Professional Operative and Others
R R g R
Reasons.
R

(a) Lack of candidates with relevant experience

S AR

]

66

(b) Unsatisfactory terms of employment
FRET

(c) Unsatisfactory working environment
e
(d) Limited career prospects
TR e
(e) Insufficient trained/qualified manpower in the related disciplines

7 SRR YRR T

(f) Competition for manpower from the Mainland/Macao/other cities

VRIE I[85, WRIT /4 Pl ¢ e

(g) Others (please specify)
Y (ﬁﬁ'?ﬁiﬁﬂ)

ED %D sD aD dD $D $D
%D ED %D aD sD gD 2D
0000 00T

SD %D %D aD :D aD

106

For Official Use Only
A B

Est. No.

ER No.

L]

14

31

48

58

62

91



For Official Use Only

L BT
Q.7 The Total Number of Employees Who Had Left Your Establishment in the Past 12 Months.
WA T WP RSBV RE B
Managerial/ Supervisory Craft/Operative Administrative and
Professional Others
=g P e 1 VR LT
95 99 103 107 111
Q.8 Preferred Years of Catering Industry Experience Before Occupying the Post (Please tick ™ v'™").
i REHBZ 5 F AR AR T (g (V) -
Less than 1 year - less 3 years - less 5 years -
No experience 1 year than 3 years than 5 years 10 years Over 10 years
& 151 15 23F 1w 35 Z5E N 5&F %105 105 1) -
Managerial/Professional D
E?E'/Fﬁi ~H
112 113 114 115 116 117 118
Supervisory D
R
119 120 121 122 123 124 125
e T e e I s B
e e
126 127 128 129 130 131 132
Administrative and Others
YEPR H PR
133 134 135 136 137 138 139
Q.9 Average Man-day of Training Per Employee Which Your Organisation Had Offered in the Past 12 Months (Please tick *v*").
P = WEIPIRRLD £ IR AR S (R
Less than 5 days - less
Nil 5 days than 10 days 10 days - 15 days Over 15 days
=N 5™ 5FI=10 frl)™ 10 fI=15}! 5 F
Managerial/Professional D
{;E'/F'ﬁi ~
140 141 142 143 144 145
Supervisory
P
146 147 148 149 150 151
. ] ] ]
BT R
152 153 154 155 156 157
Administrative and Others
YEPR H PR
158 159 160 161 162 163
Q. 10 Priority Accorded to Mode of Training for Employees (Priority 1, 2, 3. 1 is very suitable).
a2 REBMBEI G PR Y @A (BN 2,3 184 SHRAD -
Part-time Day Release Evening Seminar/Workshop
FITR T [HIAET il ff dacs
Managerial/Professional
E?E'/Fjli' S
164 165 166
Supervisory
P
167 168 169
Craft / Operative
BT R
170 171 172
Administrative and Others
YR H T
173 174 175

107




Q.11 Preferred Competency

s
Please Fill in the Number of Persons Who Had Been Provided With the Training as Listed Below in the Past 12 Months.

W g A D WD PR B
i

A. Managerial Skills ﬁ'fil;}if-?

101

102

103

104

105

106

Business and Financial Strategic Planning,
Implementation and Evaluation

T RPQR R ~ T M A
Human Resources Management

IS f,jg}.ﬁ*{'ﬁ'ﬁ—:ﬁ[

Sales and Marketing Strategic Planning,
Implementation and Evaluation

8 T SRR ~ 4517 0 AR
Supervisory Techniques, Leadership Skills
}",‘é‘#ﬁﬁﬁl > S

Risk Management

et iga =R

Others (please specify)
1 (i)

B. Trade Skills f—?%{ﬁﬁ:

201

202

203

204

205

206

207

208

Sales and Marketing

o A

Finance and Accounting
REET et

Culinary

"

Restaurant Service

BHORS

Alcoholic Beverage and Wine

TRERIR] 2 By

Convention and Banquet / Event Management

e e e
Hygiene and Food Safety
YT

Others (please specify)
s (i)

C. Generic Skills 3= [#%=%

301

302

303

304

Service Attitude, Customer Service
TR - I
Communication

Problem Solving

EE

Others (please specify)

1 (i)

D. Language ?ﬁ?‘[

401

402

403

Putonghua
Filg
English
=
LIIZ[
Others (please specify)
1 G

Number of Persons Trained
R * 5

Managerial/
Professional

R

L1

176

L1l

188

(I

200

(I

212

(I

224

(-

236

(I

248

Ll 1]

260

(I

272

Ll 1]

284

(-

296

L1

308

(-

320

Ll 1]

332

(I

344

Ll 1]

356

L1l 1]

368

(I

380

(-

392

L1l 1]

404

L1 1]

416

Supervisory

s
L L1 |

179

L1

191

L1 1|

203

Ll 1|

215

L1

227

Ll 1|

239

Ll 1|

251

-

263

Ll 1|

275

L1

287

Ll 1|

299

L1

311

L1 1|

323

L1

335

Ll 1]

347

Ll 1]

359

L1

371

L1 1]

383

Ll 1]

395

L1

407

L1 1|

419

Craft/Operative

LI T

L1l 1]

182

Ll 1]

194

(I

206

(I

218

Ll 1]

230

(I

242

(-

254

L1

266

(I

278

Ll 1]

290

(I

302

L1l 1]

314

Ll 1]

326

Ll 1]

338

L1

350

(I

362

Ll 1]

374

(-

386

(I

398

L1 1]

410

[

422

Administrative
and Others
YRR E PSR

I —

185

I —

197

I —

209

I —

221

I —

233

L L[]

245

I —

257

I —

269

L L[]

281

I —

293

L L[]

305

I —

317

L L[]

329

I —

341

I —

353

I

365

I —

377

I —

389

L L[]

401

I —

413

L L[]

425

For Official Use Only
IR S

(I

428

108

L1

431

Ll 1]

434

I —

437

L |

440



Q. 12 The Expected Overall Changes in the Number of Persons in the Training Plan of Your Establishment for the Coming 12 Months.
IR % Z WEIP PR HRESID - Sosm -

Managerial/ Supervisory Craft / Operative Administrative and
Professional Others
il St =g T Frap e YR
ills Sets
ﬁzﬂi?}?{ﬂ” (+/1-) Persons * Bt (+/-) Persons * Bt (+7-) Persons * Bt (+7-) Persons * Bt
(1) Managerial Skills
F’i—:ﬁ[ ﬁ past 441 442 445 446 449 450 453 454
(1) Trade Skills
P 457 458 461 462 465 466 469 470
(111) Generic Skills
1';—1 El J ﬁ st 473 474 477 478 481 482 485 486
(V) Language (N R O O N O s O I ) I
;AII’F:' 489 490 493 494 497 498 501 502

Q.13 Are You Intending to Purchase Training in the Areas of Managerial, Trade, Generic or Language Skills from an Outside Training
Provider for Your Staff in the Coming 12 Months?

P S T BRI AR R SRES1 T R S PRS2

Yes I:I No

506 g 507 7\ g

End of questionnaire

i %
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Appendix B
[ B

P

The 2011 Manpower Survey of the Catering Industry
AR O- ~ & ~ |

Explanatory Notes

e

For Part | and Part 11

5y~ WY il

Please complete all columns (‘A’ to “‘N’) of the questionnaire which are applicable to your
business sector and insert a zero (0) in any column which is not

FHWAL] (A) = (N A IR 6 (0) 99

Part |

1. Column ‘A’ - Titles of Principal Jobs in the Catering Industry

(A) M — BRAH = pIigos /7%

(@)

(b)

(©)

(d)

Some of the job titles may not be the same as those used in your establishment.
Please classify an employee according to his/her major duty and supply the required
information if the jobs have similar or related functions.

ENIEAE el e HIJﬁ”EJ*&*&ﬂ‘ﬁF’?ﬁ“ H o ARV RIS TR o T E T
IR S e A e R R -

Please add in column ‘A’ any jobs not covered by the Job Description but are
considered as principal jobs in your company. Please briefly outline their job
descriptions and indicate their skill levels.

%T‘i‘A’ﬁ%[ PRTE SRRV 192 RIS - SRR T (R T

v& o

Please enter the information of employees in your company by their skill levels, and
provide information as required by Columns ‘B’ to ‘H’ of the questionnaire.

ﬁ%ﬁ’zﬁmuwrw& IR EIRSAEY - IR SR (B) = (H) Moy
Bl o

‘Administrative and others’ level staff refers to those employees whose activities are
not usually specific to catering industry, such as secretaries and messengers

YR PTGl R
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2. Column ‘B’ — Average Monthly Income Code

(B) fif — 1355 FI * A

Please enter in this column the appropriate code number showing the average monthly
income range for the employee(s). The monthly income should include basic salary,
overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance,
commission, bonus and tips. (See Note* in the last page)

TR IRE T 2595 F U [ OREGE T I G S l"EﬁﬂEEb Exs
ki 5 AR R #mefee e A RN L

Average Monthly Income Code

T g5 | e

$8,000 or below g5I'J™*

[EEN

$8,001 - $10,000

$10,001 - $15,000
$15,001 - $20,000
$20,001 - $25,000
$25,001 - $30,000
$30,001 - $35,000
$35,001 - $40,000

© 00 N o o B~ w DN

$40,001 or above ﬁ%‘l_’—

3. Column ‘C’ - Number of Employees (Excluding Trainees/Apprentices)

(C) i — frafh * oy (A SR REFRG} )

‘Employees’ refer to those working full-time under the payroll of the establishment. These
include  proprietors and partners working full-time for the establishment.
“Trainees/Apprentices’ refer to those employees undergoing training, and includes trainees
receiving any form of training and apprentices under a contract of apprenticeship. These
definitions also apply to ‘employee(s)’, ‘trainee(s)/apprentice(s)’ appearing in other parts of
the questionnaire

J?’I'i Jiﬁ&ﬁ HEE ILETFILJA}%KT‘ F ﬂf [“lj}‘l:ffiiﬁ‘kfﬁf = 2 ILETF”_J\[ k’fvﬁz
‘L rfu ﬁf* L/ TR DT SRR ““ﬁ;u 2 Vﬁfeﬁ/ﬂ s

> FIAEEE T F’—‘? FOHRUESFE o %‘g\%[ JErE RS T . E[?ﬂi TR
= ﬁ] o ffJ
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4. Column ‘D’ - Number of Vacancies at Date of Survey

(D) 1 — i ] ds

‘Existing Vacancies’ refer to those unfilled, immediately available job openings for which the
establishment is actively trying to recruit personnel at date of survey

R A IR R S IR R S EE -

5. Column ‘E’ - Forecast of Number Employed 12 Months from Now

(E) 4 — i = [ "] s {Rgl * B

The forecast of number employed means the number of employees you will be employing 12
months from now. The number given could be more / less than that in column ‘C’ if an
expansion / a contraction is expected.

P E "E‘W%JE&*E EaieN S RS taR e Soics TN L
It ngyq S 2HT RS (C) A o

6. Column ‘F’ - Preferred Education of Employees

(F) i — (REI 2t

Please enter in Column (F) the appropriate code number showing the education level which
an employer prefers his employees to have.

i AR e RS PR SRR T () AW

Education Code
L b
University Degree or above 1
= eI
Higher DipIoma/Associate Degree or equivalent 2
F RV /FH%‘—{ F‘/ ’i?i
Professional Diploma/Diploma or equivalent 3
HH YR RPT
Advanced Certificate/Certificate or equivalent 4
e e
Secondary 5 -7 5
H 1257 F Jhe 2 o R
Secondary 3 - 4 6
HIe S o e i g
Others 7

4
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7.

8.

Column ‘G’ - No. of Trainees/Apprentices at Date of Survey

(G) fi — ApWIIHHL /e Gy

Please fill in the total number of employees undergoing training. This includes trainees
receiving any form of training and apprentices under a contract of apprenticeship.

%ﬁg[ﬁ T}}E}‘yg”'ﬁzﬁulﬁéﬁ A F[L ,i}%;Q;EIJI/:MQH'WELJ%H ’F{”[:E » I 73/7[;‘{5[%4-\?

fvfﬂ* S IIAVESE.

Column ‘H’ — Staff’s Average Age Range (for craft/operative staff only)
(H) 4 — ~{@idpt VI ag (Ui~ e e )

Please enter in Column (H) the average age range according to the following codes:

U IREIT S22 Bk I (H) T

Code Average Age Range
EFE}%FF RapES G

1 17 or below ﬁ‘},[‘ﬂ

2 18 - 25

3 26 — 30

4 31-35

5 36 - 40

6 41 - 49

7 50 or above fvI'J
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Part-time Staff / 41 %% E i

9. Column ‘A’ - Titles of Principal Jobs in the Catering Industry

(A) ] — BRAH = I35 £/

(@)

(b)

(©)

Some of the job titles may not be the same as those used in your establishment.
Please classify an employee according to his/her major duty and supply the required
information if the jobs have similar or related functions.

*[ rwz%&mr [ A IR R - %T‘@%‘Z@F ESAE TR A
P SO A | R A TR O -

Please add in column ‘A’ any jobs not covered by the Job Description but are
considered as principal jobs in your company. Please briefly outline their job
descriptions and indicate their skill levels.

g v AR [ R LSRR P92 RIS 20 P RIBIIIE T (  Ap

Please enter the information of employees in your company by their skill levels, and
provide information as required by Columns ‘I’ to “N’ of the questionnaire.

%HZTFIHJM@ - SRS IR TG S (D) = (ND ey
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10. Column ‘I’ — Average Monthly Wage Code
D ﬁ;ﬁ—jfﬂF—J%ﬁﬁ%

Please enter in this column the appropriate code number showing the average monthly
income range for part-time staff.

AR AT IR E Y T T B E ]I T (R frOSRE -
f e oAy

Average Monthly Wage Code

$6,000 or below ﬁ‘}J‘ﬂ 1
$6,001 - $8,000
$8,001 - $10,000
$10,001 - $15,000
$15,001 - $20,000
$20,001 - $25,000
$25,001 - $30,000
$30,001 - $35,000
$35,001 - $40,000

© 00 ~N oo o B~ o w DN

(BN
o

$40,001 or above F5I']

11. Column ‘J’ — Number of Part-time Staff Employed (by Monthly Rate) at Date of Survey
@D ﬁyﬁ—lﬁﬂ%@‘[ﬁ\ﬂjﬁﬁﬁ:ﬂ FIFHREY N He

Please enter in this column the number of “Part-time” staff employed who is on a monthly
rate at the date of Survey.

R ISR T R AT [ B e
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12. Column ‘K’ — Average Daily Wage Code
(K) 8~ F9] il

Please enter in Column (K) the average daily wage of part-time staff according to the
following codes:

A1 O 9T R SRR (KO )

Code Average Daily Wage
A TP

1 $100 or below ﬁw‘ﬁ

2 $101 - $200

3 $201 - $300

4 $301 - $400

5) $401 - $500

6 $501 - $600

7 $601 or above F5I') -

13. Column ‘L’ — Number of Part-time Staff Employed (by Daily Rate) at Date of Survey
(L) ﬁaﬁ—lﬁﬂ%@ﬁ\ﬂjﬁf&'%%&ét o

Please enter in this column the number of “Part-time” staff employed who is on a daily rate at
the date of Survey.

T B A E AT B

14. Column ‘M’ — Average Hourly Wage Code
(M) fig—-" HE%%%WF

Code Average Hourly Wage
i TR

1 $28 - $40

2 $41 - $60

3 $61 or above pyI'] =
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15. Column ‘N’ —Number of Part-time Staff Employed (by Hourly Rate) at Date of Survey
(N — i O RBI #efd -

Please enter in this column the number of “Part-time” staff employed who is on an hourly rate
at the date of Survey.

R U R A A B

*Note: If you have more than one employee concerned doing the same job, please enter the average figure for
that job category which is given by:

Total amount of the income received by the employees concerned in that category

Total number of the employees concerned in that category
R (T BRI T s

FEE [t BB
AT (57 BITRE * B
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Part 1l

Nt

1.

1= H5

Internal Promotion
[ +

An internal promotion is the promotion of an employee to a higher level job by virtue of his
performance or abilities. Please fill in the number of internal promotion from “Supervisory
to Managerial and Professional”, and from “Craft/Operative to Supervisory” in the past 12
months in the respective columns.

S{i R R TR i‘ﬁ%%‘ﬁm“’ﬂ?ﬁ:‘?ﬁ A = iliﬁﬁ“&'* Tﬁi?ﬁfr’?ii‘iiﬁi“i
lHj H = ﬁf *&"‘“’Fi jﬁi"f’* ;&»ﬂltﬁ:@bﬁii F Ak o I T e
f#[ F‘ﬂ &FIJ"EW‘

Number of New Recruits in the Past 12 Months
i e N | | il%ﬁiﬁ'ﬂi@ﬁ e

The number of new recruits in the past 12 months refers to the number of employees you
hired in the past 12 months.
inifiﬁmiﬂl*‘ﬂiy 4= i@ﬂ?l*ﬁ%ﬁ%ﬁi% HEY M HEe

Number of New Recruits Without Catering Industry Experience in the Past 12 Months
it O | Lk A l%i??i%”@:i@ AL ARV ES " B

Please provide the total number of new employees joining your establishment without
previous catering industry experience, such as fresh non-catering programmes school leavers
or persons not experienced in catering industry related jobs.

%ﬁ_ﬂﬂ S S B A ATBRIOTRES (I PR A B A e 2
ﬁ T Iﬂ\f&ﬁ”k4 ) e

Number of New Recruits Who are Fresh Graduates of Catering and Hospitality Programmes
in the Past 12 Months

i N (A Tl FAELTERN 5] OSE QegTAVTe ol itk Sl I

‘New Recruits Who are Fresh Graduates of Catering and Hospitality Programmes in the Past
12 Months’ refers to the employees joining your establishment who are fresh graduates of
Catering and Hospitality programmes.
iﬁﬁ = TR PR IR AR S VR R RIS fp T U
BRAH W BRI -
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. Whether Your Establishment Encounter Any Difficulties in the Recruitment of Employees at
Various Job Levels in the Past 12 Months

AL e I A R R T AR TR R W < B al =

Please state whether your establishment encountered any difficulties in recruiting employees

at various job levels in the past 12 months. If yes, please go to question 6, if not or no

recruitment/nor tried to recruit, please go to question 7.

%L@’f&ﬁ i I R J*&\Wf‘ ri?{?%' ,M%Fﬁ Ehﬁ IAEE - JE) o %[ﬁ‘ BT
S va Jﬁli& .FI&?‘ F[u« %:[« Bl %[:[:[[FATF J

. The Possible Reasons for Encountering Recruitment Difficulties. You may Wish to Tick
More Than 1 Box for Each Job Level
ﬁﬁ?—‘ﬂﬁﬁ%ﬁ*‘iﬁl@w DE LI e (AN R

Please choose the possible reasons for encountering recruitment difficulties. You may wish
to tick more than 1 box for each job level, if appropriate.

i SOEAIH MGV IR o B - )

. The Total Number of Employees Who Had Left your Establishment in the Past 12 Months

s A I EEREVTREY N B

Please fill in the number of different levels of employees who left employment with your
establishment in the past 12 months.

gakie =an N CA N At ox b= (Rl [ A 1

Preferred Years of Catering Industry Experience before Occupying the Post

pIREMR e S/ IR R AR T [ B

Please enter the preferred number of years of catering industry experience which your
organisation prefers the employee(s) to possess before occupying the present post.

%H Iré_ ]:[,El —I\EzIFéF %Eiﬁ E:EL&F[J y El ”cll £ @igj/‘\’ﬁ I‘EEJ,’:FE‘V—

. Average Man-day of Training Per Employee Which Your Organisation Had Offered in the

Past 12 Months
1 A i s T I T il S R i

Please enter the average number of man-day of training per employee which your
organisation had offered in the past 12 months.

TEEA A okkaE = I P IfE € PR IR R Sl R R
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10.

11.

12.

13.

Priority Accorded to Mode of Traininq Courses for Employees
[ FERIREN e F R 7O e et
[

Please enter the modes of training most suitable to your employees by order of priority
(1: Very Suitable to 3: Least Suitable)

%H[ ROk @WE“@&’# ol £ MR EIAVE AR
100 n=3 ﬁrrﬂ

Preferred Competencies
[REVEE b

Please provide the number of different levels of employees who had been provided with the
training as listed in the past 12 months.

%ﬁé{jﬁfilﬁ?ﬂ - I[E{):JPJ;'%—}E#FP‘ r;ﬁﬁurﬁ@rgr%ﬁukfkl’%ﬁ o

The Expected Overall Changes in the Number of Persons in the Training Plan of Your
Establishment for the Coming 12 Months

FIBSHE ARt 4~ (] PO SR g

Please input “+’ or *-’ to indicate whether there will be an increase/a decrease in providing the
skills sets training for employees at different job levels, and also input the relevant manpower
changes figure.

ATk St FIRSIR o4 %1 = I TR
AT T IR D PR TR Bt

Purchase Training in the Areas of Managerial, Trade, Generic or Language Skills from an
QOutside Training Provider for Staff in the Coming 12 Months
v rﬂ”ﬁ [l = [ FET [l 1 s py B (R E RS [ I%EJE’T%‘ ~ T rmm. =y

Ny

Please indicate if you would purchase training in the relevant areas from an outside training
provider for staff in the coming 12 months by putting a ‘v’ in the appropriate box.

AR RSB R Rk T S TR B PR

Fﬁ*ﬂ}ﬁg
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AR SEEAER s BEA pil Korpeet o
IRFBSRERE ~ B RS 106 1414 13 1533
i3] 335 335
BT SRR
HoAl
AN B 106 1749 13 1868
LB iET
S HEh 26 13 39
HoAl
AN B 26 13 39
I 13 357 4168 39 4577
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SETS B RIS R~ HETT BobES 1 6 7
ANTEEE] 1 4 1 6
9 EE R TS RIS HL ] - HEFT Behtin 1 3 4
BT EORE - EE TS 52 35 87
JoE b B 6 3 9
HAth
N 61 51 1 113
KT IR 1 3 5 9
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G 1 22 22 45
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ey HEEH 6 9 5 20
(IS A 55 226 570 851
HoAl
AN B 111 522 1221 8 1862

271




LIRERE

3

&1/

AR

HRIPRA WEAR THR BIET RET L
~ EZE RS 41 217 580 838
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e - B & g BNA pidd Kool o
EEF—EA 3482 6386 4681 40 14589
EHETG Fre+—{HH 3500 6411 4687 40 14638
[Epaaic) 0.52% 0.39% 0.13% 0.00% 0.34%
wE+—EA 2187 8448 25708 125 36468
1T3ERE FRA+—MEA 2126 8360 24523 127 35136
E5r ) 2.79% -1.04% -4.61% 1.60% -3.65%
BEF—EA 1680 6051 18699 70 26500
HHETS Fr+—{HH 1630 6075 16694 80 24479
BH4rEhoE) -2.98% 0.40% -10.72% 14.29% -7.63%
wE+—EA 10 143 1735 33 1921
=] 7 i ) = 11 150 1801 33 1995
E5r ) 10.00% 4.90% 3.80% 0.00% 3.85%
EEF—EA 7359 21028 50823 268 79478
M oE G i )= 7267 20996 47705 280 76248
BH4rEhoE) -1.25% -0.15% -6.14% 4.48% -4.06%

273



A1 " gl BRA i Rorget W oa
A+ {E A 677 2384 3570 40 6671
BT Ao+ fEA 688 2395 3576 40 6699
[ERaE ] 1.62% 0.46% 0.17% 0.00% 0.42%
wE—EA 663 4356 10194 104 15317
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B4k 0.00% -1.93% -6.47% 0.00% -4.86%
A+ {E A 255 1926 6406 24 8611
SNESEs 25d] Ao+ fEA 255 1932 5768 24 7979
[ERaE ] 0.00% 0.31% -9.96% 0.00% -7.34%
EE—EA 0 72 180 0 252
A KAt A8 A 0 72 216 0 288
B4k 0.00% 0.00% 20.00% 0.00% 14.29%
A+ {E A 1595 8738 20350 168 30851
M Ao+ {EA 1606 8671 19094 168 29539
[ERaE iG] 0.69% -0.77% -6.17% 0.00% -4.25%
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A+ {E A 1014 339 1110 0 2463

BT Ao+ fEA 1014 339 1110 0 2463
[ERaE ] 0.00% 0.00% 0.00% 0.00% 0.00%
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B4k -7.16% -2.06% -3.65% 0.00% -3.53%
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[ERaE ] -8.77% 0.00% -1.57% 0.00% -6.33%

A+ EA 0 54 1006 6 1066

A KAt A8 A 0 54 1015 6 1075
B4k 0.00% 0.00% 0.89% 0.00% 0.84%

A+ {E A 2296 4449 18159 20 24924

M Ao+ {EA 2195 4398 17308 20 23921

[ERaE iG] -4.40% -1.15% -4.69% 0.00% -4.02%
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Al B R BEE T BT M
A+ {E A 1717 3545 0 0 5262
BT Ao+ fEA 1707 3545 0 0 5252
[ERaE ] -0.58% 0.00% 0.00% 0.00% -0.19%
wE—EA 669 782 1558 0 3009
(FE =3T3 RAA—{E H 659 782 1361 0 2802
B4k -1.49% 0.00% -12.64% 0.00% -6.88%
A+ {E A 604 525 579 0 1708
SR Ao+ fEA 604 525 382 0 1511
[ERaE ] 0.00% 0.00% -34.02% 0.00% -11.53%
A+ EA 0 0 0 0 0
REE RARA—AE A 0 0 0 0 0
B4k 0.00% 0.00% 0.00% 0.00% 0.00%
A+ {E A 2990 4852 2137 0 9979
M Ao+ {EA 2970 4852 1743 0 9565
[ERaE iG] -0.67% 0.00% -18.44% 0.00% -4.15%
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A 0 0 0 0 0
BEEY FApA—fEA 0 0 0 0 0
[ERAwGiCi] 0.00% 0.00% 0.00% 0.00% 0.00%
Pz i 1 =| 32 131 1298 0 1461
(BE 3G KAt —AE A 32 131 998 0 1161
SRR ie) 0.00% 0.00% 23.11% 0.00% -20.53%
@A 198 1627 2263 0 4088
G R FApA—fEA 198 1627 1963 0 3788
[ERAvGiCi] 0.00% 0.00% -13.26% 0.00% -7.34%
A+ E A 0 0 463 0 463
Gz A+ ME A 0 0 397 0 397
SRR ie) 0.00% 0.00% -14.25% 0.00% -14.25%
@A 230 1758 4024 0 6012
M E FApA—fEA 230 1758 3358 0 5346
[ERAavGiCi] 0.00% 0.00% -16.55% 0.00% -11.08%
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@A 13 67 0 0 80
BEEY FApA—fEA 13 67 0 0 80
[ERAwGiCi] 0.00% 0.00% 0.00% 0.00% 0.00%
s et ) =] 0 184 2393 13 2590
(BE 3G A+ ME A 0 184 2590 13 2787
SRR ie) 0.00% 0.00% 8.23% 0.00% 7.61%
@A 0 106 1749 13 1868
SR FApA—fEA 0 106 1615 13 1734
[ERAvGiCi] 0.00% 0.00% -7.66% 0.00% -7.17%
5 et ) =] 0 0 26 13 39
Gz KA+ {8 A 0 0 26 13 39
SRR ie) 0.00% 0.00% 0.00% 0.00% 0.00%
@A 13 357 4168 39 4577
M E FApA—fEA 13 357 4231 39 4640
[ERAavGiCi] 0.00% 0.00% 1.51% 0.00% 1.38%
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A+ {E A 61 51 1 0 113

BT Ao+ fEA 78 65 1 0 144
[ERaE ] 27.87% 27.45% 0.00% 0.00% 27.43%

wE—EA 111 522 1221 8 1862

(FE =3T3 RAA—{E H 111 569 1326 10 2016
B4k 0.00% 9.00% 8.60% 25.00% 8.27%

A+ {E A 53 284 703 19 1059

SR Ao+ fEA 53 302 797 29 1181
[ERaE ] 0.00% 6.34% 13.37% 52.63% 11.52%

EE—EA 10 17 60 14 101

Ei= Fxk+—MEB 11 24 147 14 196
B4k 10.00% 41.18% 145.00% 0.00% 94.06%

A+ {E A 235 874 1985 41 3135

M Ao+ {EA 253 960 2271 53 3537
[ERaE iG] 7.66% 9.84% 14.41% 29.27% 12.82%
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BT - 115 44 362 2391 1188 408 - 4508
PR BIET - 280 417 1113 1601 3556 1253 - 8220
Mo - 395 461 1475 3992 4744 1661 - 12728
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BB T BET - 1806 813 353 622 959 504 - 5057
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aRFR R 2549 18933 46593 1049 69124
FErft g 2849 8324 64174 383 75730
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2009 20 2460 15076 42237 899 60672

i 0 32 2303 13 2348

wazt 2460 15108 44540 912 63020

2011 20 2535 18742 45248 1045 67570

HR B i 0 71 5249 74 5394
wazt 2535 18813 50497 1119 72964

&N 3.05% 24.32% 7.13% 16.24% 11.37%

%ﬁi Ed N.A. 121.88% 127.92% 469.23% 129.73%

wazt 3.05% 24.52% 13.37% 22.70% 15.78%

2009 N 2013 7579 58500 275 68367

Ed 0 0 9042 53 9095

wazt 2013 7579 67542 328 77462

2011 N 2847 8187 61997 383 73414

FEA =i Sl 0 0 15405 51 15456
wazt 2847 8187 77402 434 88870

&N 41.43% 8.02% 5.98% 39.27% 7.38%

%ﬁi Ed N.A. N.A. 70.37% -3.77% 69.94%

wazt 41.43% 8.02% 14.60% 32.32% 14.73%

2009 EN 673 4132 13147 0 17952

i 0 0 22572 0 22572

wazt 673 4132 35719 0 40524

2011 EN 1345 3254 12728 354 17681

RS E i 0 7 25087 0 25094
wazt 1345 3261 37815 354 42775

e 99.85% 21.25% -3.19% 0.00% -1.51%

%ﬁi Ed N.A. 0.00% 11.14% N.A. 11.17%

wazt 99.85% 21.08% 5.87% 0.00% 5.55%

2009 EN 175 1130 4870 63 6238

Ed 0 0 959 0 959

wazt 175 1130 5829 63 7197

2011 EN 164 1834 5512 0 7510

TRHLECRHS P Sl 0 0 1911 0 1911
wazt 164 1834 7423 0 9421

&N -6.29% 62.30% 13.18% -100.00% 20.39%

%ﬁi Ed N.A. N.A. 99.27% N.A. 99.27%

wazt -6.29% 62.30% 27.35% -100.00% 30.90%
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2009 2k 93 670 7713 19 8495

E i 0 0 2545 0 2545

wa=t 93 670 10258 19 11040

R 2011 2% 94 899 12348 25 13366
Hitghs, E i 0 0 4342 0 4342
BRI wa=t 94 899 16690 25 17708
2k 1.08% 34.18% 60.09% 31.58% 57.34%

%ﬁi E i N.A. N.A. 70.61% N.A. 70.61%

=t 1.08% 34.18% 62.70% 31.58% 60.40%

2009 Zqf 326 650 2099 141 3216

E i 1 387 1711 0 2099

=t 327 1037 3810 141 5315
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B R E i 0 163 831 0 994
wa=t 312 1018 2744 100 4174

2l -4.29% 31.54% -8.86% -29.08% -1.12%

%ﬁi E i -100.00% -57.88% -51.43% N.A. -52.64%

wa=t -4.59% -1.83% 27.98% -29.08% 21.47%

2009 Zqf 5740 29237 128566 1397 164940

E i 1 419 39132 66 39618

=t 5741 29656 167698 1463 204558

2011 ZHf 7297 33771 139746 1907 182721

FrAF%E i 0 241 52825 125 53191
=t 7297 34012 192571 2032 235912

2l 27.13% 15.51% 8.70% 36.51% 10.78%

%ﬁi E i -100.00% -42.48% 34.99% 89.39% 34.26%

=t 27.10% 14.69% 14.83% 38.89% 15.33%
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