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Insurance Training Board

Membership List
(asat 1.9.2017)

Chairman

Mrs Agnes KOON WOO Kam-oi, M.H.

Members

Ms Charity AU

Mr Patrick CHAN Chi-kong

Mr Herman CHEUNG Chi-fai

Mr Eric HUI

Mr Kevin KO Ka-lok

Mr Dominic LAM Wai-kuen, M.H.

Mr Clarence LAU Chun-pong

Ms Maggie LEE Mo-kit

Mr Thomas LEE Mun-nang

Dr Tony LEE

Prof LI Jing-yuan

Mr Andy MA Chun-kei

Ms Helen ROBERTS

Mr Allan YU Kin-nam

Chief Executive Officer of Insurance Authority (or his representative)
Commissioner for Labour (or his representative)

Managing Director of Mandatory Provident Fund Schemes Authority (or his
representative)

Executive Director of Vocational Training Council (or her representative)

Secretary
Mr William CHOW Wing-nin
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Appendix la

Insurance Training Board

Working Party on 2017 Manpower Survey
of the Insurance Industry
Membership List

Convener
Mrs Agnes KOON WOO Kam-oi, M.H.
Members

Ms Charity AU

Mr Patrick CHAN Chi-kong
Mr Herman CHEUNG Chi-fai
Ms May KEUNG Chor-gee
Mr Clarence LAU Chun-pong
Prof LI Jing-yuan

Mr Andy MA Chun-Kei

Mr James WONG Yuk-loi

Mr Allan YU Kin-nam

Mr Hedley Chow Tsan-sang
Ms Esther WONG Kwong-oi

Secretary

Mr William CHOW Wing-nin
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10.

11.

12.

Appendix 2

Insurance Training Board

Terms of Reference

To determine the manpower demand of the industry, including the collection and
analysis of relevant manpower and student/trainee statistics and information on
socio-economic, technological and labour market developments.

To assess and review whether the manpower supply for the industry matches with the
manpower demand.

To recommend to the Vocational Training Council (the Council) the development of
vocational and professional education and training (VPET) facilities to meet the
assessed manpower demand.

To advise the Council on the strategic development and quality assurance of its
programmes in the relevant disciplines.

To prescribe job specifications for the principal jobs in the industry defining the skills
and knowledge and advise on relevant training programme specifying the time a
trainee needs to spend on each skill element.

To tender advice in respect of skill assessments, trade tests and certification for
in-service workers, apprentices and trainees, for the purpose of ascertaining that the
specified skill standards have been attained.

To advise on the conduct of skill competitions in key trades in the industry for the
promotion of VPET as well as participation in international competitions.

To liaise with relevant bodies, including employers, employers’ associations, trade
unions, professional institutions, training and educational institutions and government
departments, on matters pertaining to the development and promotion of VPET in the
industry.

To organise seminars/conferences/symposia on VPET for the industry.

To advise on the publicity relating to the activities of the Training Board and relevant
VPET programmes of the Council.

To submit to the Council an annual report on the Training Board’s work and its
recommendations on the strategies for programmes in the relevant disciplines.

To undertake any other functions delegated by the Council in accordance with Section
7 of the Vocational Training Council Ordinance.
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Appendix 3

Vocational Training Council B ¥ 7l 4 /5 3

Headquarters (Industry Partnership) 3835 & (1T ¥ & 1)

30F, Billion Plaza Il, 10 Cheung Yue Street, Cheung Sha Wan, Kowloon, Hong Kong
FEANERDBREH 10 MR RIS 23042

www.vtc.edu.hk

Telephone No & & Facsimile No #4111
Our Reference 7@ #4 9% IN/4/2(2017) Your Reference & & £33
2 January 2017
Dear Sir/Madam,

The 2017 Manpower Survey of the Insurance Industry

I am writing to invite you to participate in the 2017 Manpower Survey of the Insurance Industry
to be conducted by the Insurance Training Board of the Vocational Training Council (VTC).

The Insurance Training Board, appointed by the Chief Executive of the Hong Kong Special
Administrative Region (HKSAR), is responsible for matters pertaining to manpower training of the
insurance industry. In order to ascertain information on the latest insurance manpower situation so that
meaningful recommendations on manpower training in the coming years can be formulated, the
Insurance Training Board will conduct the captioned survey from 9 January 2017 to 8 February 2017.

I enclose one copy each of the Survey Questionnaire, Explanatory Notes and Job Descriptions
of Principal Insurance Jobs for your reference and completion. You are requested to complete pages 1
to 13. If your company has in-house insurance agents, please also complete pages 14 to 21. Other
pages are for your general information only. Staff of the Census and Statistics Department (C&SD)
will make telephone contacts with or visit individual establishments to assist respondents in completing
questionnaires or to collect completed ones.

I wish to assure you that the information collected will be handled in strict confidence and will
be published only in the form of statistical summaries without reference to individual organisations.
May I also draw your kind attention to the fact that the Government of the HKSAR may use the statistical
data collected from this survey to assist in the formulation of insurance manpower development policies
while the completed questionnaires will be destroyed according to the VTC’s prevailing policy. In
compliance with the Personal Data (Privacy) Ordinance, we wish to solicit your consent for us to share
the statistical data with the Government of the HKSAR for the specific purpose of government’s
manpower planning and training, with the understanding that confidentiality will again be strictly
observed.

Manpower survey reports of previous years can be found at http://intb.vtc.edu.hk. Upon
completion of the 2017 Manpower Survey, the manpower survey report will also be uploaded to the
website of the VTC. Kindly provide us with your email address in the enclosed questionnaire and you
will be informed of the release of the survey report in due course.

Thank you for your kind participation and contribution to the manpower survey of the insurance
industry. Should you have any questions in connection with the survey, please contact the Manpower
Statistics Section of the C&SD at 2116 8505.

Agnes Koon)
Chairman
Enclo. Insurance Training Board
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RESTRICTED

SUPERVISORY LEVEL

351

Account Supervisor

Underwrites policies within authorised limits.
Keeps and analyses new business statistics.
Implements the company’s guideline for risks
appraisal.

352

Customer Services
Supervisor

Handles enquiries from existing and prospective
clients.  Gives explanation and advice to
customers and if necessary, directs them to
appropriate sections or managers.

353

Accounting Supervisor

Supervises the work of the accounting staff to
ensure the provision of reliable accounting
information and  records. Assists  the
Accounting Manager in analysing statistics and
preparing management reports and statutory
returns.

TECHNICAL REPRESENTATIVE

451

Technical Representative

Provides advice to a policy holder or potential
policy holder on insurance matters for the
insurance company agency, or arranges contracts
of insurance in or from Hong Kong on behalf of
the insurance company agency.
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RESTRICTED

CLERICAL LEVEL

551 Accounting Clerk

Raises vouchers and completes posting of
accounting entries. Assists in  preparing
financial statements, statistical reports and
statutory returns.

552 Clerical Staff

Performs clerical duties in relation to the issue
of insurance policies and endorsements. Keeps
records and statistics.

OTHERS

Other Principal Jobs

159 - Senior Management Level
259 | - Middle Management Level
359 - Supervisory Level

559 - Clerical Level

Jobs not classified above but are considered as
principal jobs in your company.

751 Other Supporting Staff

Other supporting staff refer to those employees
whose activities are not usually specific to
insurance, such as secretaries, receptionists,
messengers and clerical staff providing general
clerical duties such as document processing and
operating various office machines.
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RESTRICTED

Job Description of Principal Jobs in
Company Agencies (Life Insurance)

Code No. Job Title Job Description
SENIOR MANAGEMENT LEVEL
161 Managing Director/ Assumes total management responsibility of the
General Manager/ company with other managers/executives as
Chief Executive direct subordinates. Formulates company
policies and objectives with a view to achieving
them. Collects, collates and presents
information required by directors. Represents
the company in dealing with the government,
business concerns and the public.
162 Assistant General Manager/ | Manages the operational activities of all

Account Director

departments and branches. Formulates
strategies for business expansion and integrates
the marketing plans of various functional areas.
Implements company policies.  Streamlines
and standardises operational procedures and
systems.

MIDDLE MANAGEMENT LEVEL

261

Senior Sales Manager

Plans, coordinates and implements the
company’s business development strategy.
Identifies and analyses opportunities to increase
business.  Works closely with insurers and
liaises with clients.
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RESTRICTED

MIDDLE MANAGEMENT LEVEL (Continued)

262 Marketing Manager/ Participates in formulating and implementing
Sales Manager marketing/servicing policies. Be responsible
for implementing marketing programmes.
Liaises with clients and public relations.
Identifies and advises insurance and investment
plans to meet customers' needs. Analyses new
products in the market and statistics.
Maintains relationship with insurers and clients.
Trains and supervises subordinates.

263 Accounting Manager Develops and implements financial policies and
procedures. Oversees management information
adequacy and the compliance with statutory
requirements.  Assesses strategic initiatives
including mergers, acquisitions and diversions.

264 Compliance Manager Raises the level of compliance awareness and
fosters a compliance culture. Responsible for
implementing compliance policy  and
procedures. Ensures that the business complies
with all relevant laws, codes, rules, regulations
and standards. Maintains the Compliance
Manual to ensure the contents are up-to-date and
that all staff in their business areas are aware of
the contents of the Compliance Manual.
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RESTRICTED

SUPERVISORY LEVEL

361

Account Supervisor

Underwrites policies within authorised limits.
Keeps and analyses new business statistics.
Implements the company’s guideline for risks
appraisal.

362

Customer Services
Supervisor

Handles enquiries from existing and prospective
clients. Gives explanation and advice to
customers and if necessary, directs them to
appropriate sections or managers.

363

Accounting Supervisor

Supervises the work of the accounting staff to
ensure the provision of reliable accounting
information and records.  Assists the Accounting
Manager in analysing statistics and preparing
management reports and statutory returns.

TECHNICAL REPRESENTATIVE

461

Technical Representative

Provides advice to a policy holder or potential
policy holder on insurance matters for the
insurance company agency, or arranges contracts
of insurance in or from Hong Kong on behalf of
the insurance company agency.

CLERICAL LEVEL

561 Accounting Clerk Raises vouchers and completes posting of
accounting entries. Assists in  preparing
financial statements, statistical reports and
statutory returns.

562 Clerical Staff Performs clerical duties in relation to the issue of

insurance policies and endorsements. Keeps
records and statistics.
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RESTRICTED

OTHERS
Other Principal Jobs Jobs not classified above but are considered as

principal jobs in your company.

169 - Senior Management Level

269 | - Middle Management Level

369 - Supervisory Level

569 - Clerical Level

761 Other Supporting Staff Other supporting staff refer to those employees
whose activities are not usually specific to
insurance, such as secretaries, receptionists,
messengers and clerical staff providing general
clerical duties such as document processing and
operating various office machines.
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Job Description of Principal Jobs in
Bancassurance Sector (General Insurance)

( )
Code No. Job Title Job Description
SENIOR MANAGEMENT LEVEL

171 Managing Director/ Assumes total management responsibility of the
General Manager/ company with other managers/executives as
Chief Executive direct subordinates. Formulates company
policies and objectives with a view to achieving
them. Collects, collates and presents
information required by directors. Represents
the company in dealing with the government,

business concerns and the public.
172 Assistant General Manager/ | Manages the operational activities of all

Account Director

departments and branches. Formulates
strategies for business expansion and integrates
the marketing plans of various functional areas.
Implements company policies.  Streamlines
and standardises operational procedures and
systems.

MIDDLE MANAGEMENT LEVEL

271

Senior Sales Manager/
Senior Insurance Manager

Plans, coordinates and implements the
company’s business development strategy.
Identifies and analyses opportunities to increase
business.  Works closely with insurers and
liaises with clients.
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MIDDLE MANAGEMENT LEVEL (Continued)

272

Marketing Manager/
Sales Manager/
Insurance Manager

Participates in formulating and implementing
marketing/servicing policies. Be responsible
for implementing marketing programmes.
Liaises with clients and public relations.
Identifies and advises insurance and investment
plans to meet customers' needs. Analyses new
products in the market and statistics.
Maintains relationship with insurers and clients.
Trains and supervises subordinates.

273

Accounting Manager

Develops and implements financial policies and
procedures. Oversees management information
adequacy and the compliance with statutory
requirements.  Assesses strategic initiatives
including mergers, acquisitions and diversions.

274

Compliance Manager

Raises the level of compliance awareness and
fosters a compliance culture. Responsible for
implementing compliance policy  and
procedures. Ensures that the business complies
with all relevant laws, codes, rules, regulations
and standards.  Maintains the Compliance
Manual to ensure the contents are up-to-date and
that all staff in their business areas are aware of
the contents of the Compliance Manual.
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MIDDLE MANAGEMENT LEVEL (Continued)

275

Legal Manager

Provides legal services and advice to the
company. Monitors the progress and
development of litigation cases and provides
advice on litigation procedures. Advises
company management on new regulatory
requirements. Balances the company’s interest
and legislative requirements.

276

Manager - Internal Audit

Plans, directs and supervises the audit function
including financial audit and IT audit of the
company. Evaluates the adequacy of systems
of control and procedures. Provides
management with audit reports and suggestions
for improvement.
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SUPERVISORY LEVEL

371 Account Supervisor/ Underwrites policies within authorised limits.
Marketing Supervisor / Keeps and analyses new business statistics.
Insurance Supervisor Implements the company’s guideline for risks

appraisal.

372 Customer Services Handles enquiries from existing and prospective
Supervisor clients.  Gives explanation and advice to

customers and if necessary, directs them to
appropriate sections or managers.

373 Accounting Supervisor Supervises the work of the accounting staff to
ensure the provision of reliable accounting
information and  records. Assists  the
Accounting Manager in analysing statistics and
preparing management reports and statutory
returns.

TECHNICAL REPRESENTATIVE

471 Technical Representative Provides advice to a policy holder or potential

policy holder on insurance matters for the
insurance company agency, or arranges contracts
of insurance in or from Hong Kong on behalf of
the insurance company agency.
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CLERICAL LEVEL

571 Accounting Clerk

Raises vouchers and completes posting of
accounting  entries. Assists in  preparing
financial statements, statistical reports and
statutory returns.

572 Clerical Staff

Performs clerical duties in relation to the issue of
insurance policies and endorsements. Keeps
records and statistics.

OTHERS

Other Principal Jobs

179 - Senior Management Level
279 | - Middle Management Level
379 - Supervisory Level

579 - Clerical Level

Jobs not classified above but are considered as
principal jobs in your company.

771 Other Supporting Staff

Other supporting staff refer to those employees
whose activities are not usually specific to
insurance, such as secretaries, receptionists,
messengers and clerical staff providing general
clerical duties such as document processing and
operating various office machines.
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Job Description of Principal Jobs in
Bancassurance Sector (Life Insurance)

( )
Code No. Job Title Job Description
SENIOR MANAGEMENT LEVEL

181 Managing Director/ Assumes total management responsibility of the
General Manager/ company with other managers/executives as
Chief Executive direct subordinates. Formulates company
policies and objectives with a view to achieving
them. Collects, collates and presents
information required by directors. Represents
the company in dealing with the government,

business concerns and the public.
182 Assistant General Manager/ | Manages the operational activities of all

Account Director

departments and branches. Formulates
strategies for business expansion and integrates
the marketing plans of various functional areas.
Implements company policies.  Streamlines
and standardises operational procedures and
systems.

MIDDLE MANAGEMENT LEVEL

281

Senior Sales Manager/
Senior Insurance Manager

Plans, coordinates and implements the
company’s business development strategy.
Identifies and analyses opportunities to increase
business.  Works closely with insurers and
liaises with clients.
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MIDDLE MANAGEMENT LEVEL (Continued)

282

Marketing Manager/
Sales Manager/
Insurance Manager

Participates in formulating and implementing
marketing/servicing policies. Be responsible
for implementing marketing programmes.
Liaises with clients and public relations.
Identifies and advises insurance and investment
plans to meet customers' needs. Analyses new
products in the market and statistics.
Maintains relationship with insurers and clients.
Trains and supervises subordinates.

283

Accounting Manager

Develops and implements financial policies and
procedures. Oversees management information
adequacy and the compliance with statutory
requirements.  Assesses strategic initiatives
including mergers, acquisitions and diversions.
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MIDDLE MANAGEMENT LEVEL (Continued)

284

Compliance Manager

Raises the level of compliance awareness and
fosters a compliance culture. Responsible for
implementing compliance policy  and
procedures. Ensures that the business complies
with all relevant laws, codes, rules, regulations
and standards.  Maintains the Compliance
Manual to ensure the contents are up-to-date and
that all staff in their business areas are aware of
the contents of the Compliance Manual.

285

Legal Manager

Provides legal services and advice to the
company. Monitors the progress and
development of litigation cases and provides
advice on litigation procedures.  Advises
company management on new regulatory
requirements. Balances the company’s interest
and legislative requirements.

286

Manager - Internal Audit

Plans, directs and supervises the audit function
including financial audit and IT audit of the
company. Evaluates the adequacy of systems
of control and procedures. Provides
management with audit reports and suggestions
for improvement.
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SUPERVISORY LEVEL

381 Account Supervisor/ Underwrites policies within authorised limits.
Marketing Supervisor / Keeps and analyses new business statistics.
Insurance Supervisor Implements the company’s guideline for risks

appraisal.

382 Customer Services Handles enquiries from existing and prospective
Supervisor clients. Gives explanation and advice to

customers and if necessary, directs them to
appropriate sections or managers.

383 Accounting Supervisor Supervises the work of the accounting staff to
ensure the provision of reliable accounting
information and  records. Assists  the
Accounting Manager in analysing statistics and
preparing management reports and statutory
returns.

TECHNICAL REPRESENTATIVE

481 Technical Representative Provides advice to a policy holder or potential

policy holder on insurance matters for the
insurance company agency, or arranges contracts
of insurance in or from Hong Kong on behalf of
the insurance company agency.
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CLERICAL LEVEL

581 Accounting Clerk Raises vouchers and completes posting of
accounting  entries. Assists in  preparing
financial statements, statistical reports and
statutory returns.

582 Clerical Staff Performs clerical duties in relation to the issue of
insurance policies and endorsements. Keeps
records and statistics.

OTHERS

Other Principal Jobs Jobs not classified above but are considered as
principal jobs in your company.

189 - Senior Management Level

289 - Middle Management

Level
389
- Supervisory Level
589
- Clerical Level
781 Other Supporting Staff Other supporting staff refer to those employees

whose activities are not usually specific to
insurance, such as secretaries, receptionists,
messengers and clerical staff providing general
clerical duties such as document processing and
operating various office machines.
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Appendix 7

Number of Employees by Branch and by Principal Job
in the General Insurance Sector

Company Company
Branch|  General | Composite Broker Agency - Agency " | Bancassurer Total
Insurer Insurer Insurance Alternative
Job Title Distribution
SENIOR MANAGEMENT LEVEL

Managing Director/
General Manager/ 87 12 282 388 - 2 771
Chief Executive
Deputy Managing Director/ i i i i
Deputy General Manager 60 30 %0
Assistant General Manager/
Senior Manager 173 16 i i i i 189
Assistant General Manager/ i i i 14 i i 14
Account Director
Assistant General Manager/
Account Director/ - - 55 - - - 55
Chief Operating Officer
Assistant Director/
Divisional Director i i 30 i i i 30
Head — Enterprise Risk
Management/ Chief Risk 11 1 - - - - 12
Officer
Other Principal Jobs —
Senior Management Level 1 i 23 10 i 6 50

Sub-Total 342 59 390 412 0 8 1211

MIDDLE MANAGEMENT LEVEL

Actuarial Manager 15 5 - . . . 20
Reinsurance Manager 18 10 . . - - 28
Underwriting Manager 258 53 - 1 . . 312
Claims Manager 154 10 34 1 - - 199
Marketing/ Account/ 284 38 i i i i 399
Servicing Manager
Human Resources/
Training Manager 40 8 2 j i i >0
Information Technology i )
Manager 72 5 2 1 80
Accounting Manager 100 5 66 12 - 9 192
Assistant Manager 265 30 . . . . 205
Compliance Manager 18 3 18 3 ; 4 46
Manager — Enterprise Risk 5 i i i i i 5
Management
Legal Manager 8 - - - - - 8
Manager — Internal Audit 4 - - - - - 4
Senior Account Manager . . 127 . - - 127
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Company

. Company
Branch| General | Composite > | Agency -
Insurer Insurer Broker Iﬁ gs:];r?::e Alternative Bancassurer Total
Job Title Distribution
MIDDLE MANAGEMENT LEVEL (Continued)
Marketing Manager/ Sales
Manager/ - - - 120 41 - 161
Marketing Manager/Account
Manager/Sales
Manager/Business i i 226 i i i 226
Development Manager
Marketing Manager/Sales
Manager/Insurance Manager i i i i i 120 120
Senior Sales Manager i i} i} 38 _ i} 38
Senior Sales Manager/ i i i i i 32 32
Senior Insurance Manager
Other Principal Jobs —
Middle Management Level 102 15 20 37 i 22 196
Sub-Total 1343 182 495 213 41 187 2 461
SUPERVISORY LEVEL
Actuarial Supervisor 13 12 i i i i 25
Account Supervisor/
Underwriting Supervisor 614 63 i 3 i i 680
[Policy Services Supervisor 223 39 . 2 . . 264
Claims Supervisor 133 24 145 3 _ _ 305
Marketing Supervisor 102 12 . - - - 114
Accounting Supervisor 111 14 57 5 - 9 196
Assistant Executive/
Supervisor 151 ) 5 : - - 156
Customer Services
Supervisor 42 - 155 18 32 2 249
ISnformgtlon Technology 118 97 32 3 i i 180
upervisor
Account Supervisor . - - 56 - - 56
Account Supervisor/
Marketing Supervisor/ - - - - - 118 118
Insurance Supervisor
Other Principal Jobs —
Supervisory Level 84 6 40 32 i 60 222
Sub-Total 1591 197 434 122 32 189 2 565
TECHNICAL REPRESENTATIVE
Technical Representative - - 2200 1580 2908 1622 8310
Sub-Total - - 2 200 1580 2908 1622 8310
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Compan Company
Branch  General | Composite Broker A er?c y Agency - Bancassurer Total
Insurer Insurer Ingurar?::e Alternative
Job Title Distribution
CLERICAL LEVEL
Underwriting Clerk/
Claims Clerk 1065 126 19 20 - - 1230
Accounting Clerk 161 12 184 131 12 18 518
Clerical Staff 322 72 486 502 126 73 1581
Customer Services
Representative 149 i i i i i 149
Other Principal Jobs —
Clerical Level 201 8 33 33 ) 30 305
Sub-Total 1898 218 722 686 138 121 3783
INSURANCE AGENT
Director/ Manager , 33 - - - - 33
Agent 536 1760 - - - - 2 296
Sub-Total 536 1793 - - - - 2 329
Grand Total 5710 2 449 4 241 3013 3119 2127 20 659

Note : Other supporting staff (493 persons) not included.
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Number of Employees by Branch and by Principal Job

in the Life Insurance Sector

Appendix 8

B h Compan Company
rane Life Insurer Composite Broker Al er?c y Agency - Bancassurer Total
] Insurer Ingurar?ce Alternative
Job Title Distribution
SENIOR MANAGEMENT LEVEL

Managing Director/
General Manager/ - - 183 3 - 22 208
Chief Executive
Managing Director/ Chief ) ) ) 3
Executive 56 18 74
Chief Actuary 29 29 - 1 - 4 63
Head — Operations 29 2 - - - - 31
Head - Marketing 46 42 ) 5 ) ) 93
Head - Group Benefits Business 18 11 - - - - 29
Head - Finance/
Investment/ Treasurer 26 29 i ! i i 56
Head - Human Resources/ 24 21 ) 2 ) ) 47
Training
Head — Agency Operation 21 1 - - - 22
Head — Enterprise Risk 7 1 ) ) ) 1 9
Management/ Chief Risk Officer
Assistant General Manager/
Account Director/ - - 29 - - - 29
Chief Operating Officer
Assistant General Manager/ ) ) ) ) ) 19 19
Account Director
Other Principal Jobs — Senior
Management Level o7 29 ! 15 i i 142

Sub-Total 353 183 213 27 0 46 822

MIDDLE MANAGEMENT LEVEL

Accounting Manager 107 24 26 2 - 25 184
Actuarial Manager 106 107 - 2 - 14 229
Underwriting Manager 77 53 - 2 - - 132
Policy Services Manager 63 60 - 2 - - 125
Marketing Manager 207 204 - - - - 411
Group Benefits Business
Manager 65 75 - - - - 140
Accounting/ Investment Manager 27 40 - 2 - - 69
Human Resources/
Training Manager 6 8 3 ! i i 165
Information Technology Manager 159 76 - 1 - - 236
Compliance Manager 70 7 12 1 - 17 107
Claims Manager 25 4 24 - - - 53
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Company

Branch : Company g
Life Insurer C?r?lﬂcr)s:te Broker Agency - A/Ttgeigggve Bancassurer Total
Job Title Insurance | nyistribution
MIDDLE MANAGEMENT LEVEL (Continued)

Senior Account Manager - - 82 - - - 82
Senior Sales Manager - - - 51 - - 51
Senior Sales Manager/ Senior ) ) ) ) ) 59 59
Insurance Manager
Agency Administration Manager 132 30 - - - - 162
Manager — Enterprise Risk i i i
Management 27 2 2 31
Legal Manager 18 6 - - - - 24
Manager — Internal Audit 2 3 - - - - 5
Medical Officer/ Registered 5 ) ) ) ) ) 5
Nurse
Marketing Manager/ Account
Manager/
Sales Manager/Business i i a i i i a
Development Manager
Marketing Manager/ ) ) ) 6 ) ) 6
Sales Manager
Marketing Manager/
Sales Manager/ - - - - - 150 150
Insurance Manager
Other Principal Jobs — Middle
Management Level 464 148 29 2 - 20 663

Sub-Total 1630 924 267 72 0 287 3180

SUPERVISORY LEVEL
Claims Supervisor 32 7 2 - - - 41
Actuarial Supervisor 114 119 - 7 - 42 282
Underwriting Supervisor 100 71 - 7 - - 178
Policy Services Supervisor 187 92 - 3 - - 282
Marketing Supervisor 117 160 - 2 - - 279
Group Benefits Business
Supervisor o 86 i ! i i 178
Accounting/ Investment
Supervisor 59 86 i ! i i 146
Human Resources/
Training Supervisor 51 49 i 2 i i 102
Accounting Supervisor 59 62 15 5 - 21 162
Isnformzfmon Technology 224 269 6 15 ) ) 514
upervisor

Account Supervisor - - - 2 - - 2
Direct Marketing Supervisor 2 - - - - - 2
Agency Supervisor 99 34 - - - - 133
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Company

Branch . Company
. Composite ! Agency -
. Life Insurer Insurer Broker IAgency Alternative Bancassurer Total
Job Title NSUraNCe | pistribution
SUPERVISORY LEVEL (Continued)
Customer Services Supervisor 121 20 69 11 - 2 223
Account Supervisor/
Marketing Supervisor/ - - - - - 154 154
Insurance Supervisor
Other Principal 459 123 23 13 - 24 642
Jobs —Supervisory Level
Sub-Total 1715 1178 115 69 0 243 3320
TECHNICAL REPRESENTATIVE
Technical Representative - - 1446 185 63 1033 2727
Sub-Total - - 1446 185 63 1033 2727
CLERICAL LEVEL
Accounting Clerk 72 46 71 1 - 2 192
Clerical Staff 416 315 244 2 - 316 1293
Customer Services
Representative a4t 101 i i i i 548
Other Principal Jobs — Clerical
Level 721 230 17 1 - - 969
Sub-Total 1 656 692 332 4 0 318 3002
INSURANCE AGENT
Agency Director/ District
Director/ Regional Director/ 401 281 - - - - 682
Senior Agency Manager
Agency Manager 1221 621 - - - - 1842
Unit Manager/ 7 408 1909 - - : : 9317
/Agency Supervisor
Agent 28028 14 757 - - - - 42785
Sub-Total 37058 17 568 0 0 0 0 54 626
Grand Total 42 412 20 545 2373 357 63 1927 67 677

Note : Other supporting staff (1 133 persons) not included.
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Appendix 9

The Top Five Types/Topics of Training
Mostly Chosen by Respondents for Manpower Development by Branch and by Job Level

The top five types/topics of training by branch and by job level are given in Tables A to

G as follows:

Table A: The Top Five Types/Topics of Training
Mostly Chosen by Respondents for Manpower Development (Life Insurer)

Frequency to be Chosen
(1to 5, 1 is chosen by

Job Level companies most Category Types/Topics of Training
frequently)
Managerial Staff 1 Management/Executive Leadership
2 Implementing Change
2 Strategic Management
2 Coaching & Counseling
5 Principles & Practice of Management
5 Team Building
5 Problem Solving and Decision Making
Supervisors 1 Management/Executive | Problem Solving and Decision Making
2 Implementing Change
3 Team Building
3 Basic Job-related Life Insurance
Knowledge
3 Management/Executive Dealing with Conflict
3 Time Management
3 Professional Fellow, Australian & New Zealand
Qualification Institute of Insurance & Finance
(ANZIIF)
Clerical Staff 1 Basic Job-related General Insurance
1 Knowledge Estate Planning
3 Life Insurance
3 Generic Skills Effective Communication Skills
5 English Writing
Technical
Representatives Not Applicable
Insurance 1 Basic Job-related Financial Planning
Agents Knowledge
2 Management/Executive | Agency Building and Development
3 Generic Skills Marketing/Selling Skills
3 Management/Executive | Principles & Practice of Management
3 Strategic Management
3 Marketing Management
3 Risk Management
3 Leadership
3 Team Building
3 Basic Job-related Life Insurance
3 Knowledge MPF
3 Retirement Planning
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Table B: The Top Five Types/Topics of Training
Mostly Chosen by Respondents for Manpower Development (General Insurer)

Frequency to be Chosen
(1to 5, 1 is chosen by

Job Level companies most Category Types/Topics of Training
frequently)
Managerial Staff 1 Management/Executive Leadership
1 Coaching & Counseling
3 Team Building
3 Basic Job-related General Insurance
Knowledge
5 Management/Executive | Strategic Management
Supervisors 1 Basic Job-related General Insurance
Knowledge
2 Management/Executive | Time Management
3 Basic Job-related Reinsurance
Knowledge
4 Management/Executive Problem Solving and Decision Making
5 Human Resources Management
5 Coaching & Counseling
5 Dealing with Conflict
Clerical Staff 1 Basic Job-related General Insurance
Knowledge
2 Generic Skills Use of Computer
3 Management/Executive | Team Building
3 Generic Skills Spoken English
5 Interpersonal Skills
Technical
Representatives Not Applicable
Insurance 1 Management/Executive Motivation
Agents 1 Management/Executive | Time Management
1 Generic Skills Negotiation Skills
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Table C: The Top Five Types/Topics of Training
Mostly Chosen by Respondents for Manpower Development (Composite Insurer)

Frequency to be Chosen
(1to 5, 1 is chosen by

Job Level companies most Category Types/Topics of Training
frequently)

Managerial Staff 1 Management/Executive | Principles & Practice of Management
1 Strategic Management
1 Leadership
1 Generic Skills Effective Communication Skills
1 Marketing/Selling Skills

Supervisors 1 Management/Executive | Principles & Practice of Management
1 Leadership
3 Basic Job-related Actuarial Science
3 Knowledge General Insurance
3 Reinsurance

Clerical Staff 1 Generic Skills English Writing
1 Putonghua
1 Use of Computer
1 Effective Communication Skills
5 Basic Job-related Actuarial Science
5 Knowledge Reinsurance

Technical

Representatives

Not Applicable

Insurance
Agents

Not Applicable
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Table D: The Top Five Types/Topics of Training
Mostly Chosen by Respondents for Manpower Development (Broker)

Frequency to be Chosen
(1to 5, 1 is chosen by

Job Level companies most Category Types/Topics of Training
frequently)
Managerial Staff 1 Basic Job-related General Insurance
2 Knowledge Life Insurance
3 Law Relating to Insurance
4 MPF
5 Investment Planning
Supervisors 1 Basic Job-related General Insurance
Knowledge
2 Management/Executive | Time Management
3 Basic Job-related Law Relating to Insurance
Knowledge
4 Management/Executive | Team Building
5 Quality Management
5 Generic Skills Effective Communication Skills
Clerical Staff 1 Basic Job-related General Insurance
Knowledge
2 Generic Skills IT Enabling Systems
3 Use of Computer
4 Basic Job-related Life Insurance
Knowledge
5 Generic Skills Effective Communication Skills
Technical 1 Basic Job-related General Insurance
Representatives 2 Knowledge Life Insurance
3 Management/Executive | Time Management
4 Basic Job-related Law Relating to Insurance
5 Knowledge Financial Planning

Insurance
Agents

Not Applicable
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Table E: The Top Five Types/Topics of Training
Mostly Chosen by Respondents for Manpower Development (Company Agency - Insurance)

Frequency to be Chosen
Job Level (11051 1S chosen by Category Types/Topics of Training
companies most
frequently)
Managerial Staff 1 Basic Job-related General Insurance
2 Knowledge Law Relating to Insurance
3 Management/Executive | Problem Solving and Decision Making
4 Agency Building and Development
5 Principles & Practice of Management
Supervisors 1 Basic Job-related Law Relating to Insurance
2 Knowledge General Insurance
3 Management/Executive | Crisis Management
3 Human Resources Management
5 Generic Skills Mediation Skills
Clerical Staff 1 Basic Job-related General Insurance
Knowledge
2 Generic Skills Spoken English
3 Effective Communication Skills
4 English Writing
5 Basic Accounting
Technical 1 Basic Job-related General Insurance
Representatives 2 Knowledge Law Relating to Insurance
3 Generic Skills Mediation Skills
4 Basic Job-related Financial Planning
Knowledge
5 Generic Skills Marketing/Selling Skills
Insurance
Agents Not Applicable
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Table F: The Top Five Types/Topics of Training
Mostly Chosen by Respondents for Manpower Development (Company Agency—Alternative

Distribution)
Frequency to be Chosen
Job Level (1 ?Ofﬁpla:lsi;h%sg; by Category Types/Topics of Training
frequently)
Managerial Staff
Not Applicable
Supervisors
Not Applicable

Clerical Staff 1 Generic Skills IT Enabling Systems

1 Effective Communication Skills

1 Presentation Skills
Technical 1 Basic Job-related General Insurance
Representatives Knowledge

2 Generic Skills Marketing/Selling Skills

3 Presentation Skills

4 Basic Job-related Law Relating to Insurance

Knowledge

5 Generic Skills Effective Communication Skills
Insurance
Agents Not Applicable
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Table G: The Top Five Types/Topics of Training

Mostly Chosen by Respondents for Manpower Development (Bancassurer)

Frequency to be Chosen
Level (1 ?Ofﬁpla:fi;h%sg; by Category Types/Topics of Training
frequently)
Managerial Staff 1 Management/Executive | Marketing Management
1 Leadership
3 Problem Solving and Decision Making
3 Risk Management
3 Stress Management
3 Time Management
3 Agency Building and Development
3 Basic Job-related Life Insurance
Knowledge
Supervisors 1 Basic Job-related General Insurance
1 Knowledge Life Insurance
3 Professional Associate of the Chartered Insurance
Qualification Institute (ACII)
3 Certified Financial Planner (CFP)
3 Chartered Insurance Agency Manager
(CIAM)
Clerical Staff 1 Basic Job-related General Insurance
1 Knowledge Life Insurance
1 Reinsurance
1 Generic Skills Spoken English
1 Putonghua
Technical 1 Basic Job-related Life Insurance
Representatives 1 Knowledge Law Relating to Insurance
3 General Insurance
3 Investment-linked Insurance
3 Estate Planning
3 Generic Skills Marketing/Selling Skills
3 Negotiation Skills
3 Customer Psychology
Insurance
Agents Not Applicable
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