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EXECUTIVE SUMMARY

Objective

1. The Import/Export and Wholesale Trades Training Board, with the assistance
of the Census and Statistics Department (C&SD), conducted a biennial manpower survey
from 15 October 2014 to 14 November 2014 with the aim of furnishing users with
information on the manpower situation and training needs of personnel in the import/export
and wholesale trades.

Scope of the Survey

2. Using the stratified random sampling method, a sample of 671 companies
from the Import/Export trades (IE trades) and 329 companies from the Wholesale trade were
subsequently selected from the central register maintained by the Census and Statistics
Department. Data collected from these sampled companies were grossed up statistically to
give an overall picture of the manpower situation of the IE trades and wholesale trade.

3. The overall effective response rates (including partial response and full
response) for the current Survey was 94.81% for the IE trades and 98.29% for the wholesale
trade.

Limitation

4. The statistics contained in this report were based on information obtained from
the Survey which was carried out from 15 October 2014 to 14 November 2014, with follow-up
action taken with the sampled companies for data collection till end February 2015. In
consideration of the duration of the survey period and also the time gap between the carrying
out of the Survey and the publication of this report, there could be changes in the growing
economy of Hong Kong and cyclical fluctuations in the trades, rendering deviations of the
findings from actual scenarios at the time the report is released.

5. As the Survey is conducted by drawing a sample of companies in the relevant
trades using scientific sampling method for data collection, the statistics derived from the
Survey are also subject to sampling error.

Acknowledgement

6. The Training Board wishes to thank the Census and Statistics Department for
supervising the fieldwork and processing the survey data.



Business Outlook

7. According to the Census and Statistics Department, the Hong Kong economy
grew only modestly in 2014 by 2.3%, down from 2.9% in 2013, which was mainly attributed
to the slower global economic recovery weighing on exports of goods and the sluggishness in
inbound tourism. The economy is forecast to grow by 1-3% for 2015 as a whole, far lower
than the 4.5% average in the past 10 years.

8. The growth of the IE trades was sluggish in 2014, largely in tandem with the
relatively soft regional trade flows due to a slow-growing global economy. For 2014, both
the import, domestic exports and re-exports recorded only a modest growth in value terms of
3.9%, 1.7% and 3.2% respectively. The results of Hong Kong’s import and export
performance for the years from 2006 to 2014 are listed in Table 1.

Table 1 External Merchandise Trade Figures

Imports Domestic Exports Re-exports

Year |HK million Year-on- Year HKS Ye;;-ac;n- HKS Ye;;-ac;n-

% Change Million % Change Million % Change
2006 | 2599 804 11.6 134 527 -1.1 2326 500 10.0
2007 | 2868011 10.3 109 122 -18.9 2578392 10.8
2008 | 3025288 5.5 90 757 -16.8 2733394 6.0
2009 | 2692356 -11.0 15574 -36.4 2411 347 -11.8
2010 | 3364840 25.0 69 512 20.4 2961 507 22.8
2011 | 3764596 11.9 65 662 -5.5 3271592 10.5
2012 | 3912163 3.9 58 830 -10.4 3375516 3.2
2013 | 4060717 3.8 54 364 -7.6 3505322 3.8
2014 | 4219 046 3.9 58 830 1.7 3617468 3.2

Source:  External Merchandise Trade Figures, Census and Statistics Department

9. Hong Kong is so far the most important entrepdt of the Chinese mainland.
According to the HKSAR government statistics, in 2014, 60% of re-exports were of China
origin and 54% were destined for the Chinese mainland. According to China's Customs
statistics, Hong Kong is the second largest trading partner of the Chinese mainland after the
US, accounting for 8.7% of its total trade in 2014. The business relationship between the
Mainland and Hong Kong in recent years in shown in Table 2.



Table 2

Share of the Mainland in Hong Kong’s Global Trade

Imports as Domestic Exports as Re-exports as
Year Main Supplier Main Destination Main Destination
HKS Year-on- HKS Year-on- HKS Year-on-
Million Year Million Year Million Year
% Change % Change % Change
2002 717 074 5.1 41374 -16.5 571 870 15.2
2003 785 625 9.6 36 757 -11.2 705 787 23.4
2004 918 275 16.9 37 898 3.1 850 645 20.5
2005 1 049 335 14.3 44 643 17.8 967 923 13.8
2006 1 192 952 13.7 40 268 -9.8 1 115941 15.3
2007 1 329 652 11.5 40610 0.8 1267 722 13.6
2008 1410 735 6.1 34758 -16.8 1 335 687 6.0
2009 1249 374 -11.4 26 672 -36.4 1236 577 -11.8
2010 1 529 751 22.4 31223 20.4 1 566 999 22.8
2011 1 696 807 10.9 30 699 -1.7 1716 056 9.6
2012 1 840 862 8.5 26 026 -15.2 1831732 6.7
2013 1942 131 5.5 24 784 -4.8 1 924 463 5.1
2014 1 986 964 2.3 23 195 -6.4 1 955 821 1.6
Source: Statistical Digest of the Services Sector, 2014 Edition, Census and Statistics Department
10. For 2015, Hong Kong’s external demand is expected to be constrained by the

unsteady global economic environment and sluggishness of the advanced markets, but
domestic demand will remain a stable growth driver as the labor market is still close to full

employment. Hong Kong’s merchandise exports are expected to see a modest growth in
2015.
I1. Hong Kong’s merchandise exports saw a year-on-year increase of 2.3% in

January-March 2015, after expanding by 3.2% in 2014. For January - March 2015, Hong
Kong's major export markets were the Chinese mainland, the US, the EU, ASEAN and Japan,
which respectively made up 53%, 9%, 9%, 8% and 4% of Hong Kong's total exports.
Imports grew by another 1.4% year-on-year in January-March 2015, after increasing by 3.9%
in 2014.

12. Among the developed economies, the US is expected to lead the pack and
gained further growth momentum in 2015 as it will be largely underpinned by falling
unemployment, steady payroll gains, an improving housing market, better household balance
sheets and stronger consumer confidence and the EU economy enters its third year of
recovery in 2015.



13. For the Mainland China, its domestic consumption gets back on track in 2015,
global trade is also expected to pick up in 2015. Two of the world’s most important
economic powers previously in crisis are going to continue its recovery in 2015. The US
Federal Reserve bank will increase interest rate some time in 2015 after years of locking the
interest rate at 0%, and the EU will also start implementing quantitative easing measures to
manually boost the continent’s economy. As a result, global trade is likely to grow at a rate
of over 4% in 2015 with China being the major beneficiary of US and the EU. In addition,
the Fed’s interest rate increase will also allow the US dollar to regain its strength with a
significant capital flow to the US, allowing the dollar to slightly appreciate against the RMB.
Therefore, in 2015, it is expected that China’s export industry will continue to grow with a
rate higher than 2013 and 2014.

14. China’s economic integration with the world not only reflects in its successful
export-oriented ventures, but also the country’s direct overseas investment abroad, which also
will experience a significant increase in 2015. More emphasis would also be placed on
spreading the experience on the Shanghai Free Trade Zone and the country is further opening
up for foreign investment. This foreign investment reform will continue to play a significant
role in the government’s further initiatives to open up China’s economy. The government is
also going to continue experiment with market-driven interest rate and exchange rate, which
will further boost the investment confidence from overseas companies. This set of reform is
also going to be more visible not only in coastal China, but also inland China, as China’s
leading second-tier city, Chengdu, will have a new administrative district named “Tianfu
New Zone,” which will adopt similar more market economics rules and regulations seen in
Shanghai’s Pudong and the Free Trade Zone.

15. China's urbanization has quickened these years and has been viewed as the
engine for the country's economic growth for the next decade. Rapid urbanization in China
created clusters of knowledge, manufacturing, and distribution in areas that benefited from
well-established connections to the global economy, offering new opportunities for Hong
Kong.

16. In response to increased urbanisation and new infrastructure investment, the
transportation and logistics networks in the Yangtze River Delta (YRD) region (refers to 16
cities in Shanghai, southern Jiangsu and the eastern & northern part of Zhejiang. The cities
included are Shanghai, Nanjing, Suzhou, Wuxi, Changzhou, Yangzhou, Zhenjiang, Nantong,
Taizhou, Hangzhou, Ningbo, Huzhou, Jiaxing, Shaoxing, Zhoushan and Taizhou) are
becoming more advanced. This is boosting the uptake of online shopping by consumers in
Jiangsu and Zhejiang, as well as fostering the adoption of e-commerce by local small
commodity manufacturers.

17. Among the cross-border online shopping destinations, Hong Kong is one of
the most popular. Hong Kong offers excellent e-commerce platforms, trustworthy
cyber-security, secure protection of personal data, and access to convenient cross-border
online payment systems comprising international payment tools and third-party payment
platforms. It also has an efficient international logistics network, while offering effective
services for consolidated shipping, shopping agencies, international transit and customs
clearance. These factors have combined to make Hong Kong an ideal platform for overseas
consumers looking to shop online for YRD and other mainland products, as well as for
mainland internet users in search of the latest overseas items. As the YRD logistics services
upgrade and its e-commerce development accelerates, Hong Kong logistics and e-commerce
providers should be on the lookout for a number of emerging market opportunities,
particularly with regard to global e-commerce.



18. In November 2014, Shanghai — Hong Kong Stock Connect was launched to
establish mutual stock market access between Hong Kong and Chinese mainland. The
development is a significant breakthrough in the opening of China’s capital markets as well
as a landmark in the internationalisation of Renminbi, which has also illustrated Hong Kong's
strategic position in China’s economic and financial reforms.

19. The “Statutory Minimum Wage” (SMW) has come into force on 1 May 2011.
With effect from 1 May 2015, the SMW rate has been revised from $30 per hour to $32.5 per
hour. This policy would undoubtedly increase the wages of employees involved. Its ripple
effect in narrowing the wage differentials across various sectors and occupations would put
pressure on the employers to offer more competitive wage rates to retain or attract talents
under a tight labor market. As a result, this wage pressure together with the rise in
commercial rentals imposed a high operating cost for local business especially for those
SMEs.

20. As set out in the 2015-16 budget, several one-off measures that will directly
address to the SMEs’ short-term cash-flow problems like measures designed to help SMEs
find new business include extending the SME Financing Guarantee Scheme and expanding
the SME Export Marketing Fund. To promote Hong Kong as a leading global hub for
start-ups, various initiatives such as setting up the corporate venture fund will provide greater
financial support from private investors to nurture new start-ups in Hong Kong. Studying
the development of Hong Kong into a financial technology hub will help grooming both
start-ups and established businesses as well.

21. The Global Innovation Index 2014 (GII) is a benchmark of the innovation
capability of 143 global economies. According to the Global Innovation Index 2014 (GII),
Singapore has displaced Hong Kong to lead Asia in overall innovation performance.
Singapore moving from 8th position in 2013 to 7th in 2014, Hong Kong by contrast fell to
10th place, from 7th in 2013. Hong Kong’s open market and sound legal environment were
important factors in fostering innovation. To further maintain and enhance Hong Kong’s
competitiveness going forward, the government proposed injecting an additional $5 billion
into the Innovation and Technology Fund, and establishing an Enterprise Support Scheme to
enhance funding support for R&D projects of the private sector.

22. The Mainland's "One Belt, One Road" initiative has the potential to create
greater opportunities for the logistics sector in Hong Kong. China has taken the initiative in
launching the new Silk Road for Asia to boost economic, commercial and industrial
cooperation and build the connectivity among Asian governments. The "belt" on land aims to
promote greater connectivity between China and the central and western parts of Eurasia,
whereas the "road" at sea seeks to establish closer linkage with the economies in South and
Southeast Asia as well as Africa. The “One Belt, One Road” initiative, with its extensive
reach across a number of regions, represents clear development opportunities for Hong Kong.

23. The Mainland and Hong Kong Closer Economic Partnership Arrangement
(CEPA) has achieved a breakthrough development with the signing of an agreement to
liberalize trade in services between Hong Kong and Guangdong in March 2015. The new
agreement aims to achieve basic liberalization of trade in services between Guangdong and
Hong Kong, trade liberalization measures in legal, accounting, insurance, banking,
telecommunications, technology testing and analysis, will boost opportunities for Hong Kong
companies. It will further strengthen economic cooperation between the two places and
open doors to new opportunities for Hong Kong people and youngsters seeking to develop



their careers in Guangdong. In terms of mutual benefits, both the Mainland and Hong Kong
economies will get a boost from the agreement, which will take cooperation to a new level.

24, ASEAN as a group is the fourth largest export market and second largest
trading partner of Hong Kong, with Vietnam having surpassed Singapore to become Hong
Kong’s largest export market in ASEAN since 2013. To further capitalise on expanding
bilateral trade, Hong Kong and ASEAN began formal negotiations on a Hong Kong-ASEAN
Free Trade Agreement (FTA) in July 2014. In addition to the reduction and/or elimination of
import tariffs, other key elements covered by the FTA include, rules of origin, liberalisation
of trade in services, promotion and protection of investment, as well as intellectual property
co-operation. The HK-ASEAN FTA, expected to be completed in 2016, will foster stronger
economic ties between Hong Kong and ASEAN and enhance Hong Kong’s role as a regional
trading hub.

25. Looking ahead, the external environment would still be rather unsteady. Yet,
better prospects for the US economy and the sounder economic fundamentals in Asia in
general should hopefully provide some cushion against the headwinds in other parts of the
global economy. Private consumption expenditure should be able to hold up and see further
growth in 2015, on the back of a resilient labour market and rising incomes. Nevertheless, the
results of the latest Quarterly Business Tendency Survey on large enterprises and a
consultation exercise on small and medium-sized enterprises (SMEs) both indicated that
business sentiment about the near-term outlook remained rather cautious, though hiring
sentiment stayed robust. Public construction works look set for further expansion, and
hopefully would be able to provide a more stable growth source for overall investment in
2015.

Sources:

Hong Kong Census and Statistics Department
Hong Kong Trade Development Council
Economic Analysis Division, HKSAR

China Daily

Closer Economic Partnership Arrangement
ASEAN Free Trade Agreement

2015-16 Budget
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Number of Empoyees in 2014

Import/Export Trades

26. The Survey revealed that as at 15 October 2014, 490 876 persons were
engaged in the IE trades. Out of this number, 362 871 (73.92%) were technical manpower
and 128 005 (26.08%) were non-technical manpower.

217. Technical manpower refers to employees engaged in principal jobs of the
IE trades as listed in Appendix 5 (Pages 141-149). Whereas, the non-technical manpower
refers to employees engaged in the more generic jobs such as finance / accounting, human
resources, [T, administrative and other supportive functions.

28. For the technical manpower by job level, 51 351 (10.46%) were managerial
staff, 105 486 (21.49 %) were supervisory staff and 206 034 (41.97%) were clerical /
operative staff. A total of 128 005 (26.08%) were non-technical manpower. The
distribution of IE trades employees by job level is shown in Figure 1.

Figure 1 IE Trades
Distribution of Employees by Job Level
(As in October 2014)
(Total : 490 876)

Non-technical Managerial Level
Manpower 51351 (10.46%)*
128 005 (26.08% )*

Supervisory Level
105 486 (21.49%)*

Clerical / Operative
Support Level
206 034 (41.97%)*

* Percentage of employees in brackets.



Number of Employees in 2014

Wholesale Trade

29. The Survey revealed that as at 15 October 2014, 62 539 persons were engaged
in the wholesale trade. Out of this number, 40 582 (64.89%) were technical manpower and
21 957 (35.11%) were non-technical manpower.

30. Technical manpower refers to employees engaged in principal jobs of the
wholesale trade as listed in Appendix 6 (Pages 165 - 173). Whereas, the non-technical
manpower refers to employees engaged in the more generic jobs such as finance /
accounting, human resources, I'T, administrative and other supportive functions.

31. For the technical manpower by job level, 3 307 (5.29%) were managerial
staff, 10 692 (17.10%) were supervisory staff and 26 583 (42.51%) were clerical / operative
staff. A total of 21 957 (35.11%) were non-technical manpower. The distribution of
wholesale trade employees by job level is shown in Figure 2.

Figure 2 Wholesale Trade
Distribution of Employees by Job Level
(As in October 2014)
(Total : 62 539)

Non-technical
Manpower
21957 (35.11%)*

Managerial Level
3307 (5.29%) * Supervisory Level
10 692 (17.10%)*

Clerical / Operative
Support Level
26 583 (42.51%)*

* Percentage of employees in brackets.



Comparison of the Manpower Situation between 2012 and 2014

Import & Export Trades

32. At the time of the Survey, a total of 490 876 persons were employed in the
IE trades as compared to 489 838 in 2012, representing an increase of 1 038 (+ 0.21%).
Their number and distribution by job level are shown in Table 3.

IE Trades
Table 3 Comparison of Employees Engaged by Job Level
between 2012 and 2014

Job Level 2012 2014
Managerial 49 952 10.20% 51351 | 10.46%
Supervisory 104 653 21.37% 105486 | 21.49%
Clerical / Operative Support 205 451 41.94% 206 034 | 41.97%
Sub-total of Technical Manpower 360 056 73.51% 362 871 | 73.92%
Non-technical Manpower 129 782 26.49% 128 005 | 26.08%
Total 489 838 100% 490 876 | 100%

Wholesale Trade

33. At the time of the Survey, a total of 62 539 persons were employed in the

wholesale trade as compared to 63 372 in 2012, representing a decrease of 833 (-1.31%).
Their number and distribution by job level are shown in Table 4.

Wholesale Trade
Table 4 Comparison of Employees Engaged by Job Level
between 2012 and 2014
Job Level 2012 2014
Managerial 3162 5.00% 3307 | 5.29%
Supervisory 10 814 17.06% 10692 | 17.10%
Clerical / Operative Support 26 942 42.51% 26 583 | 42.51%
Sub-total of Technical Manpower 40 918 64.57% 40582 | 64.89%
Non-technical Manpower 22 454 35.43% 21957 | 35.11%
Total 63 372 100% 62539 | 100%




Number of Vacancies in 2014
Import/Export Trades

34. As revealed in the Survey, the total number of vacancies for technical
manpower was 4 921, representing 1.34% of the total manpower demand of 367 792. Total
manpower demand is defined as the existing manpower plus vacancies. The distribution
of existing vacancies in October 2014 is shown in Figure 3 and the comparison of the
vacancies between 2012 and 2014 is shown in Table 5.

Figure 3 IE Trades
Distribution of Vacancies in October 2014
(Total : 4 921)
Job Level yd
Managerial ' 197 (0.38%)*
Supervisory - 562 (0.53%)*

Clerical / Operative

Support
pp 4162 (1.98%)*
f t t t t t t t 1 No. of Vacancies
0 500 1000 1500 2000 2500 3000 3500 4000 4500
*  As percentage of the total manpower demand at each job level
IE Trades
Table 5 Comparison of the Number of Vacancies
between 2012 and 2014
2012 2014
Percentage Percentage
Number of | Number of Total to Total Number of | Number of Total to Total
Job Level . Manpower . Manpower
Employees Vacancies Manpower | Employees Vacancies Manpower
Demand Demand
Demand** Demand**
Managerial 49 952 151 50 103 0.30% 51351 197 51548 0.38%
(2.88%) (4.00%)
Supervisory 104 653 1748 106 401 1.64% 105 486 562 106 048 0.53%
(33.32%) (11.42%)
1 0, 0,
81;;;;1\//6 205 451 3347 208 798 1.60% 206 034 4162 210 196 1.98%
0, 0,
Support (63.80%) (84.58%)
Total 360 056 5246 365 302 1.44% 362 871 4921 367 792 1.34%
(100%)* (100%)*

*
kk

As percentage of the total number of vacancies
As percentage of the total manpower demand at each job level
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Number of Vacancies in 2014

Wholesale Trade

35.

As revealed in the Survey, the total number of vacancies for technical

manpower was 1 374, representing 3.27% of the total manpower demand of 41 956. Total

manpower demand is defined as the existing manpower plus vacancies.

The distribution

of vacancies in October 2014 is shown in Figure 4 and the comparison of the vacancies
between 2012 and 2014 is shown in Table 6.

Figure 4
Job Level /
Managerial ’
Supervisory

Clerical / Operative

5(0.15%)*

' 67 (0.62%)*

Wholesale Trade
Distribution of Existing Vacancies in October 2014

1302 (4.67%)*

Support . . . . . . . No. of Vacancies
0 500 1000 1500 2000 2500 3000 3500
*  As percentage of the total manpower demand at each job level
Wholesale Trade
Table 6 Comparison of the Number of Vacancies
between 2012 and 2014
2012 2014
Percentage Percentage
Number of | Number of Total to Total Number of Number Total to Total
Job Level . Manpower of Manpower
Employees | Vacancies Manpower | Employees . Manpower
Demand Vacancies Demand
Demand** Demand**
Managerial 3162 - 3162 - 3307 5 3312 0.15%
(-) (0.36%)
Supervisory 10 814 299 11113 2.69% 10 692 67 10 759 0.62%
(25.96%) (4.88%)
Clerical / 26 942 853 27 795 3.07% 26 583 1302 27 885 4.67%
Operative (74.05 %) (94.76%)
Support
Total 40918 1152 42070 2.74% 40 582 1374 41 956 3.27%
(100%)* (100%)*

*  As percentage of the total number of vacancies

*k

11

As percentage of the total manpower demand at each job level




Employers’ Forecast of Manpower Demand in October 2015

Import/Export Trades

36.
October 2015,

Employers projected that there would be a total of 368 016 employees in
representing an increase of 224 (+ 0.06%) over the number employed in

October 2014. The employers’ forecast of manpower demand in October 2015 by job level
is presented in Table 7 and Figure 5.

IE Trades
Table 7 Employers’ Forecast of Manpower Demand by Job Level
(in October 2015)
(a) ® | @+®)
Employers’
No. of Total Forecast of
No. of Vaca.ncies Manpower | Manpower LAY
Job level Employees 3 Demand in Growth (%)
in October n Demand
2014 October | in October October
2014 2014 2015

Managerial 51351 197 51548 51547 -1 - 0.002
Supervisory 105 486 562 106 048 106 182 + 134 +0.13
Clerical /
Operative 206 034 4162 210 196 210 287 +91 +0.04
Support

Total | 362 871 4921 367 792 368 016 +224 | +0.06 %"

*  As percentage of the total manpower demand at each job level
**  As percentage of the total manpower demand in the IE trades
IE Trades
Figure 5 Employers’ Forecast of Manpower Demand by Job Level
(in October 2015)
Job Level B Total Manpower Demand in October 2015
51 547 (_0’002%)* O Total Manpower Demand in October 2014
Managerial 51 548
106 182 (+0.13%)"
Supervisory 106 048

Clerical/Operative Support 210 196

0 40000 80000

*

12

210 287 (+0.04%)"

120000 160000 200000 240000 Number of Posts

percentage change over the total manpower demand at each job level in October 2014




Employers’ Forecast of Manpower Demand in October 2015
Wholesale Trade

37. Employers projected that there would be a total of 41 952 employees in
October 2015, representing a decrease of 4 (- 0.01%) over the number employed in October
2014. The employers’ forecast of manpower demand by job level in October 2015 is
presented in Table 8 and Figure 6.

Wholesale Trade
Table 8 Employers’ Forecast of Manpower Demand by Job Level
(in October 2015)
(a) ® [ @+
Employers’
No. of Total Forecast of
No. of Vacancies | Manpower | Manpower
Job level Employees . P POWET | Growth (%)
in Octob in Demand Demand in
mn ) 31(:‘ er October | in October October
2014 2014 2015
Managerial 3307 5 3312 3311 -1 -0.03
Supervisory 10 692 67 10 759 10 757 -2 -0.02
Clerical /
Operative 26 583 1302 27 885 27 884 -1 -0.004
Support
Total | 40 582 1374 41 956 41 952 -4 -0.01(%)"”

*  As percentage of the total manpower demand at each job level
**  As percentage of the total manpower demand in the wholesale trade

Wholesale Trade
Figure 6 Employers’ Forecast of Manpower Demand by Job Level
(in October 2015)
Job Level B Total Manpower Demand in October 2015
3311 (-003%)* O Total Manpower Demand in October 2014
Managerial 3312
10 757 (-0.02%)"
. 10 759
Supervisory

Clerical/Operative Support

27 884 (-0.004%)"
27 885

y Number of Posts

*

10000 20000 30000 40000 50000

percentage change over the total manpower demand at each job level in October 2014
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Staff Turnover in the Past 12 Months
Import and Export Trades

38. Employers reported that 29 286 employees, representing 7.96% of the total
number of employees in the IE trades, had left in the past 12 months. The number of

employees leaving in the past 12 months by whereabout is shown in Table 9 and the
distribution of staff turnover rate to the total manpower demand (existing manpower +
vacancies) by job level in the past 12 months is shown in Figure 7.

Table 9 IE Trades
Number of Employees Leaving in the Past 12 Months by Whereabout
Employees’ Whereabouts after Departure Total
Job Level
Taking up Taking up Emigration,
IE trades non-1E Retirement, Unknown | Others | Overall (%)
related jobs trades Further
related jobs Studies
Managerial 304 72 42 587 58 | 1063 | 2.06*
Supervisory 1076 130 14 2652 7 3879 | 3.66*
Clerical / 10 230 1217 73 12 819 24344 | 11.58*
Operative 5
Support
Total 11 610 1419 129 16 058 70 29286 | 7.96**

*  As percentage of the total manpower demand at each job level
**  As percentage of the total manpower demand in the IE trades

Fieure 7 IE Trades
8 Distribution of Staff Turnover Rate in the Past 12 Months
Job Level
Managerial 1063 (2.06%)*
Supervisory 3 879 (3.66%)*

24 344 (11.58%)*

Turnover Rate (%)

Clerical / Operative Support

o 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15

*  As percentage of the total manpower demand at each job level
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Staff Turnover in the Past 12 Months

Wholesale Trade

39.

Employers reported that 3 879 employees, representing 9.25% of the total
The number of

number of employees in the wholesale trade, had left in the past 12 months.
employees leaving in the past 12 months by whereabout is shown in Table 10 and the
distribution of staff turnover rate to total manpower demand (existing manpower + vacancies)
by job level in the past 12 months is shown in Figure 8.

Table 10 Wholesale Trade
Number of Employees Leaving in the Past 12 Months by Whereabout
Employees’ Whereabouts after Departure Total
Job Level Taking up Taking up Emigration,
wholesale non-wholesale | Retirement,
trade related trade related Further Unknown | Other | Overall (%)*
jobs jobs Studies
Managerial 50 - 2 32 - 84 2.54
Supervisory ’4 . - 74 - 158 1.47
Clerical /
Operative 1 061 153 378 2 045 - 3637 13.04
Support
Total 1195 153 380 2151 - 3879 9.25%*
*  As percentage of the total manpower demand at each job level
**  As percentage of the total manpower demand in the wholesale trade
Fieure 8 Wholesale Trade
g Distribution of Staff Turnover Rate in the Past 12 Months
Job Level
Managerial 84 (2.54%)*
Supervisory 158 (1.47%)*

Clerical / Operative Support - 3637 (13.04%)*

Turnover Rate (%)

0 1 2 3 4 5 6 7 8 9 10

*  As percentage of the total manpower demand at each job level
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Training Needs

Import and Export Trades

40. As revealed in the 2014 Survey, a total of 27 855 out of 100 001 companies
(or 27.90%) would have training needs in the next 12 months.

Having Training Needs and With Training Places in the Next 12 Months

41. Of the 27 855 companies, 3 346 had indicated that they would provide training
places for their employees. The details are summarized in Table 11.
IE Trades
Table 11 Number of Companies
With Training Needs and Training Places in the Next 12 Months
. No. of Compan No. of
Em[i)‘lgyment Size Have Trainingp N e}(:,ds Training
ot L-ompany Number % of Total * Places
1-4 2 505 8.99 6 020
59 4 0.01 66
10-19 360 1.29 5553
20-49 291 1.04 13111
50-99 115 0.41 7592
100-299 57 0.20 5378
300 and over 14 0.05 4014
Total 3 346 12.01 41 734

*  As percentage to the total number of companies with training needs

42. The total number of training places to be offered in the next 12 months would
be 41 734. The top five types of training by job level are summarized in Table 12.

Table 12 IE Trades
Top Five Types of Training by Job Level
No. of % of
Job Level Rank Types Places Total **
1 Product Knowledge 1639 3.93
2 Customer Relationship 1226 2.94
Managerial 3 Marketing 1128 2.70
4 Sales Technique 1115 2.67
5 Supervisory Skills 1110 2.66
1 Product Knowledge 2491 5.97
2 Putonghua 2201 5.27
Supervisory 3 Written English 1 524 3.65
4 Sales Technique 1474 3.53
5 Interpersonal Communication 1253 3.00
1 Product Knowledge 4190 10.04
Clerical / 2 Sales Techniques 3438 8.24
Operative 3 Marketing 1279 3.07
Support 4 Occupational Safety 1 002 2.40
5 Putonghua 576 1.38

**  As percentage to the total number of training places
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Having Training Needs But Without Training Places in the Next 12 Months

43. Of the 27 855 companies, 24 509 had indicated that they would have training
needs but without training places in the next 12 months. The details are summarized in
Table 13.
IE Trades
Table 13 Number of Company
With Training Needs but Without Training Places
in the Next 12 Months
No. of Company
Employment Size HaYe Training 1.\Ieeds
f Compan But Without Training Places
° pany in the Next 12 Months
Number % of Total *

1-4 21315 76.52

5-9 2247 8.07

10-19 527 1.89

20-49 283 1.02

50-99 78 0.28

100-299 50 0.18

300 and over 9 0.03

Total 24 509 87.99

*  As percentage to the total number of companies with training needs

44, The reasons for having training needs but without training places in the next

12 months are summarized in Table 14.

IE Trades
Table 14 Reasons for Having Training Needs
But Without Training Places in the Next 12 Months
Reasons for Having Training Needs
Without Training Places *
Employment
Size of Compan _— Prefer
pany Limited No Time On-the-job Others
Resources ..
Training
1-4 10 779 1 006 19 808 -
5-9 2121 - 2120 126
10-19 218 - 527 -
20-49 224 - 282 -
50-99 78 - 78 -
100-299 43 - 54 -
300 and over 8 - 8 1
Total 13 471 1 006 22 877 127

ES

respondents can select more than one reasons
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Training Needs

Wholesale Trade

45.

companies (or 2.32%) would have training needs in the next 12 months.

Having Training Needs and With Training Places in the Next 12 Months

46.

The details are summarized in Table 15.

Wholesale Trade

As revealed in the 2014 Survey, a total of 307 out of 13 216 wholesale

Of the 307 companies, 57 would provide training places for their employees.

Table 15 Number of Companies
With Training Needs and Training Places in the Next 12 Months
Employment Size u No.%) f ?o.mp any TNQ' (.)f
of Company ave Training Needs raining
Number % of Total * Places
1-4 - - -
5-9 - - -
10-19 1 0.33 8
20-49 23 7.49 648
50-99 17 5.54 1 160
100-299 13 4.23 539
300 and over 3 0.98 1053
Total 57 18.57 3 408

*  As percentage to the total number of companies with training needs

47. The total number of training places to be offered in the next 12 months would
be 3 408. The top five types of training by job level are summarized in Table 16.
Wholesale Trade
Table 16 Top Five Types of Training by Job Level
No. of % of
Job Level Rank Types Places | Total **

1 Supervisory Skills 112 3.29

2 Customer Relationship 66 1.94

Managerial 3 Sale Techniques 61 1.79
4 Business Development & Management 54 1.58

5 Occupational Safety 52 1.53

1 Product Knowledge 289 8.48

2 Sale Techniques 208 6.10

Supervisory 3 Customer Relationship 206 6.04
4 Occupational Safety 180 5.28

5 e-commerce and Media Knowledge 112 3.29
1 Occupational Safety 413 12.12

Clerical / 2 e-commerce and Media Knowledge 318 9.33
Operative 3 Sales Techniques 276 8.10
Support 4 Customer Relationship 266 7.81

5 Product Knowledge 78 2.29

**  As percentage to the total number of training places
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Having Training Needs But Without Training Places in the Next 12 Months

48. Out of the 307 companies, 250 companies had indicated that they would have
training needs but without training places in the next 12 months. The details are
summarized in Table 17.

Wholesale Trade
Table 17 Number of Company
With Training Needs But Without Training Places
in the Next 12 Months
No. of Company
Employment Size Have Training Needs
of Company But Without Training Places in the Next 12 Months
Number % of Total *
1-4 3 0.98
5-9 68 22.15
10-19 154 50.16
20-49 21 6.84
50-99 1 0.33
100-299 2 0.65
300 and over 1 0.33
Total 250 81.43

*  As percentage to the total number of companies with training needs

49. The reasons for having training needs but without training places in the next
12 months are summarized in Table 18.

Wholesale Trade
Table 18 Reasons for Having Training Needs
But Without Training Places in the Next 12 Months
Reasons for Having Training Needs
But Without Training Places *
Employment
Size of Compan . Prefer
pamy Limited No Time On-the-job Others
Resources ..
Training
1-4 3 - 2 -
5-9 68 - 68 -
10-19 72 - 154 -
20-49 21 7 7 -
50-99 1 - 1 -
100-299 2 8 10 -
300 and over 1 - 1 -
Total 168 15 243 -

* Respondents can select more than one reason.
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Manpower Change by Job Level
Import/Export Trades
50. In October 2014, there were a total of 490 876 employees in the IE trades,

representing an increase of 1 038 (+ 0.21%) over the 2012 Survey. An analysis of the
manpower change by job level is given in Table 19.

IE Trades
Table 19 Manpower Change over the 2012 Survey
Job Level October October Increase / % "
2012 2014 Decrease Change
Managerial 49 952 51 351 + 1 399 +2.80
Supervisory 104 653 105 486 + 833 + 0.80
Clerical / Operative Support 205 451 206 034 + 583 + 0.28
Technical Manpower 360 056 362 871 + 2 815 +0.78
Non-technical Manpower 129 782 128 005 - 1777 -1.37
Total Workforce 489 838 490 876 + 1 038 + 0.21%*

*  As percentage of the number of employees at each job level
**  As percentage of the total number of employees in the IE trades

Wholesale Trade

51. In October 2014, there were a total of 62 539 employees in the wholesale trade,
representing a decrease of 833 (- 1.31%) over the 2012 Survey. An analysis of the
manpower change by job level is given in Table 20.

Table 20 Wholesale Trade
Manpower Change over the 2012 Survey
Job Level October  October Increase/ %
2012 2014 Decrease Change

Managerial 3 162 3 307 + 145 +4.59
Supervisory 10 814 10 692 - 122 - 1.13
Clerical / Operative Support 26 942 26 583 - 359 -1.33
Total Technical Manpower 40 918 40 582 - 336 -0.82
Non-technical Manpower 22 454 21 957 - 497 -2.21
Total Workforce 63 372 62 539 - 833 -1.317

*  As percentage of the number of employees at each job level
**  As percentage of the total number of employees in the wholesale trade
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Wastage

52. Wastage rate refers to those leaving the Import/Export and Wholesale (IEW)
trades because of change of jobs to non-IEW trades, emigration retirement, further studies
and other causes. As revealed in the Survey, the total number of wastage for the IEW trades
is 20 360 in which 17 676 was from the IE trades and 2 684 was from the wholesale trade.
They are assumed to be fully replenished.

Additional Training Requirements

53. Based on the employers’ forecast of manpower growth and the number of
wastage, the additional training requirements of the IEW trades for 2015 is projected in the
Table 21.
Table 21 Import/Export and Wholesale Trades
Additional Training Requirements for 2015
A (B) (A) +(B)
Employers’ Wastage Additional
No. of Forecast of | Replacement Training
Job Level Employees | npappower Requirements
(2014) Growth (2015)
(2015) No. | (%)
Import / Export Trades
Managerial 51 351 -1 759 1.48 758
Supervisory 105 486 +134 2 803 | 2.66 2 937
Clerical / Operative | 6 34 91 14 114| 6.85| 14 205
Support
Sub-Total 362 871 +224 17 676 | 4.87 17 900
Wholesale Trade
Managerial 3 307 -1 34 1.03 33
Supervisory 10 692 -2 74 0.69 72
Clerical / Operative ¢ 5g3 1 2 576 | 9.69 2 575
Support
Sub-Total 40 582 -4 2 684 | 6.61 2 680
Total 403 453 +220 20 360 | 5.05 20 580
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Manpower Projection from 2015 - 2019
Import/Export Trades

54. Besides employers’ forecast, the Labour Market Analysis (LMA) Method
can also be used to project the manpower of the IE trades for the years for 2015 - 2019. A
detailed description of the LMA Method is given in Appendix 16 (Pages 194 — 195). The
projected manpower requirements for 2015 - 2019 by using the LMA Method is shown in
Table 22.

Table 22 IE Trades
Projected Manpower Requirements for 2015 - 2019
by Labour Market Analysis Method

Year Manpovls:z:“a]l)eman d Projected by LMA Employers’ Forecast
2014 367 792 - -

2015 - 368 717 (+ 0.25 %) 368 016 (+ 0.06%)
2016 - 370277 (+0.42 %) -

2017 - 371475 (+0.32% ) -

2018 - 372510 (+0.28 % ) -

2019 - 373391 (+0.24 %) -

All figures include technical manpower only
*  As percentage change vs total manpower demand in 2014
**  As percentage change vs projected manpower in previous year

55. As indicated in the table above, the manpower requirements in 2015 projected
by LMA Method and the employers was + 0.25% and + 0.06% respectively. Such deviation
might be due to the fact that the survey was conducted in October 2014 while the LMA
Method referred to the most updated economic indicators in 2014 for the IE trades manpower
projection.
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Wholesale Trade

56.

LMA Method cannot be applied in the wholesale trade.
is used to project the manpower requirements for the wholesale trade.

Owing to fluctuations of historical data in the past years, no economic
indicators can be identified to project the wholesale trade manpower requirements and thus

projection by using AFM is presented in Table 23.

Table 23

Wholesale Trade

Adaptive Filtering Method (AFM)

The manpower

Projected Manpower Requirements for 2015 - 2019

by Adaptive Filtering Method

Year Manpov]s:g:'a]l)eman d Projected by AFM Employers’ Forecast
2014 41 956 - -

2015 i 42 345 (+0.93%") 41952 (- 0.01%)
2016 - 42 438 (+ 0.22%") ]

2017 - 42509 (+0.17%") ]

2018 - 42562 (+0.12%") -

2019 - 42 603 (+0.10% ") i

All figures include technical manpower only
*  As percentage change vs total manpower demand in 2014
**  As percentage change vs projected manpower in previous year
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SECTION I

INTRODUCTION

The Training Board

11 The Import/Export and Wholesale Trades Training Board (“the Training
Board”) of the Vocational Training Council is appointed by the HKSAR Government to be
responsible for, among other duties, assessing the manpower situation and training needs in
the import/export and wholesale trades and recommending to the Vocational Training Council
the development of training facilities to meet the demand for trained manpower. The terms
of reference of the Training Board are given in the Appendix 1 (Page 117). The
Memberships of the Training Board and the Working Party on the 2014 Manpower Survey of
the Import/Export and Wholesale Trades are listed in the Appendix 2 and 3 respectively
(Pages 119 and 121).

The Manpower Survey

1.2 In pursuance of its terms of reference, the Training Board conducted the 2014
Manpower Survey during the period from 15 October 2014 to 14 November 2014 to collect
up-to-date manpower information on the principal jobs of the industry. The survey was
carried out with the assistance of the Census and Statistics Department (C&SD). The data
gathered was then processed by the C&SD and analyzed by the Training Board for reporting
purpose. In the past, reports had been issued separately for the Import/Export (IE) and
Wholesale trades. Since the 2006 Survey, these two reports have been merged into one to
present the close relationship between the two trades.

1.3 The Training Board conducted the manpower survey with the following
objectives:

(i) toassess the manpower and training needs of principle jobs of the
import/export and wholesale trades;

(i) to project the manpower growth of the import/export and wholesale
trades;

(iii) to recommend measures to meet the training needs and manpower
demand of the import/export and wholesale profession.
In-Depth Interviews
1.4 For the sake of enhancing the survey analysis, some in-depth interviews had
been conducted to collect views on the outlook of the economic and manpower perspective of

the import/export and wholesale trades. The list of participants is given in Appendix 4
(Page 123).
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Improvement Made on Survey Questionnaires

15 It was suggested that the contents of the survey questionnaires and relevant
documents be improved on the following aspects:

(@) To ask the future development of the company in the next 3 years;
(for IE trades only)

(b) To add the Hong Kong Diploma of Secondary Education in the
“Preferred Level of Education”;
(for both IE and Wholesale trades)

(c) To collect more information on training needs.
(for both IE and Wholesale trades)

Scope of the Survey

1.6 Using the stratified random sampling method, a sample of 671 IE companies
and 329 wholesale companies in the specified frames was subsequently selected from the
central register maintained by the C&SD.

1.7 The sampling frames of the IE and Wholesale trades in the Survey covered the
following companies maintained under the Central Register of Establishment of the C&SD.

a. IE trades

those engaged in:

- the import of goods for wholesaling and/or export of goods
(except mail-order houses and those companies engaged in sales
of goods via Internet);

- or buying agents or commission agents arranging for import or
export of goods.

b. Wholesale trade

those engaged in:

the resale (sale without transformation) of new and used goods to
- retailers;

- the industrial, commercial, institutional or professional users;
- other wholesalers.

or those acting as agents or brokers in buying merchandise for, or
selling merchandise to, such persons or companies.
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1.8 The Industry Codes of the IE and wholesale trades based on the Hong Kong
Standard Industrial Classification (“HSIC”) (Version 2.0) covered in the Survey are:

Industry Code
under the HSIC Descriptions

451 A fee or contract basis; foodstuffs; raw materials and
semi-manufactures; general commodities; alcoholic
drinks and tobacco; fuel; clothing, footwear and allied
products; consumer goods; transport equipment; durable
goods.

(Export trade)

452 A fee or contract basis; foodstuffs; raw materials and
semi-manufactures; general commodities; alcoholic
drinks and tobacco; fuel; clothing, footwear and allied
products; consumer goods; transport equipment; durable
goods.

(Import trade)
460 Brokers and agents for wholesale; foodstuffs; raw

materials and semi-manufactures; general commodities;
alcoholic drinks and tobacco; fuel; clothing, footwear and
allied products; consumer goods; machinery, equipment
and parts; transport equipment; durable goods.

(wholesale trade)

Procedures of the Survey

1.9 The fieldwork of the manpower survey commenced on 15 October 2014.
One week before the survey, a copy of the printed questionnaire together with the explanatory
notes given in Appendices 5 — 6 (Pages 125 — 173) was sent to each sampled company. The
reference date of the manpower data was fixed on 15 October 2014. During the survey
period, fieldwork officers of the C&SD visited each sampled company to collect the
questionnaire and, where necessary, to assist the completion. Followed-up field work with
non-respondents was completed in end February 2015 until more satisfactory response rates
were achieved. = Completed questionnaires were scrutinized and re-checked with
respondents in case of doubts. The data collected was processed by the C&SD.

1.10 After the cut-off date, data obtained from the sampled companies were
statistically grossed up by the C&SD to reflect a full picture of the IE and Wholesale trades
personnel.

Analysis of the Responses

1.11 For IE trades, out of the 689 selected companies, 488 completed and responded
fully to the questionnaires, 5 companies responded partially, and 27 companies declined to
answer the questionnaires, and the effective response rate of the survey is 94.81%. For the rest of
the companies were either non-contactable, were not engaged in specific trade or moved, ceased
operation or closed down.

26



1.12 For Wholesale trade, out of the 332 selected companies, 229 completed and
responded fully to the questionnaires, 1 company responded partially, and 4 companies declined
to answer the questionnaires, and the effective response rate of the survey is 98.29%. For the rest
of the companies were either non-contactable, were not engaged in specific trade or moved,
ceased operation or closed down.

Presentation of Survey Findings

1.13 Survey findings for both IE and Wholesale trades are given in Section I,
followed by recommendations in Sections 1l addressing the problem areas and opportunities
identified.

1.14 Starting from the 2006 Survey, “Owner/Sole Proprietor/Working Partner” were
included in the category of “Managerial Level” to avoid uncertainty in classification as their
functions sometimes overlapped and distinction blurred; revising some job descriptions for
clarity and ease of matching; re-grouping of the places in respect of the destinations of
relocation; introducing new trade specific skills to cater for the change in manpower
development in the trades.
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SECTION II

SUMMARY OF SURVEY FINDINGS
Number of Companies

2.1 The Survey revealed that the number of IE companies was 100 001, increased
466 (or + 0.47%) when compared with figure in the 2012 survey (99 535). With regard to the
wholesale companies, the number of companies was 13 216, decreased by 679, (or - 4.89%)
when compared with figure in the 2012 survey (13 895).

Number of Employees

2.2 As revealed in the 2014 Survey, for IE trades, the technical manpower was 362
871 and the non-technical manpower was 128 005. For Wholesale trade, the technical
manpower was 40 582 and non-technical manpower was 21 957. The employee distribution by
job level for both trades are shown in Table 1 and Table 2 respectively.

Table 1 IE Trades
Distribution of Employees by Job Level
(As in October 2014)
Distribution of Employees
Job Level
No. %
Managerial 51351 10.46
Supervisory 105 486 21.49
Clerical / Operative Support 206 034 41.97
Sub-total of Technical Manpower 362 871 73.92
Non-technical Manpower 128 005 26.08
Total 490 876 100%
Table 2 Wholesale Trade
Distribution of Employees by Job Level
(As in October 2014)
Distribution of Employees
Job Level
No. %
Managerial 3307 5.29
Supervisory 10 692 17.10
Clerical / Operative Support 26 583 42.51
Sub-total of Technical Manpower 40 582 64.89
Non-technical Manpower 21957 35.11
Total 62 539 100%
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Comparison of Number of Employees between 2012 and 2014

23 For IE trades, the change in the number of employees by job level between 2012
and 2014 is summarized in Table 3.

IE Trades
Table 3 Comparison of the Number of Employees by Job Level
between 2012 and 2014

Job Level UM 3014 Decremse % Change

Managerial 49 952 51 351 + 1 399 +2.80
Supervisory 104 653 105 486 + 833 +0.80
Clerical / Operative Support 205 451 206 034 + 583 + 0.28
Technical Manpower 360 056 362 871 + 2 815 +0.78
Non-technical Manpower 129 782 128 005 - 1777 -1.37

Total 489 838 490 876 + 1 038 +0.21
24 According to the Table 3, the total number of 490 876 persons were employed in

the IE trades in 2014 as compared to 489 838 in 2012, representing an increase of 1038
(+0.21%).

2.5 For Wholesale trade, the changes in the number of employees by job level are
summarized in Table 4 between 2012 and 2014.

Wholesale Trade
Table 4 Comparison of the Number of Employees by Job Level
between 2012 and 2014

Managerial 3 162 3 307 + 145 4.59
Supervisory 10 814 10 692 - 122 -1.13
Clerical / Operative Support 26 942 26 583 - 359 -1.33
Total Technical Manpower 40 918 40 582 - 336 -0.82
Non-technical Manpower 22 454 21 957 - 497 -2.21

Total 63 372 62 539 - 833 -1.31
2.6 According to the Table 4, the total number of 62 539 persons were employed in

2014 as compared to 63 372 in October 2012, representing a decrease of 833 (- 1.31%).
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Number of Existing Vacancies

2.7.

representing 1.34% of the total manpower demand of 367 792.

For IE trades, at the time of Survey, the total number of vacancies was 4 921,

Total manpower demand is

defined as the existing manpower plus vacancies. The comparison of the number of vacancies
between 2012 and 2014 is shown in Table S.

Table 5 IE Trades
Comparison of the Number of Vacancies between 2012 and 2014
2012 2014
Percentage Percentage
Number of | Number of Total to Total Number of | Number of Total to Total
Job Level . Manpower . Manpower
Employees Vacancies Manpower | Employees Vacancies Manpower
Demand Demand
Demand** Demand**
Managerial 49 952 151 50103 0.30% 51351 197 51548 0.38%
(2.88%) (4.00%)
Supervisory 104 653 1748 106 401 1.64% 105 486 562 106 048 0.53%
(33.32%) (11.42%)
1 0, 0,
glpferg?il\/,e 205 451 3347 208 798 1.60% 206 034 4162 210 196 1.98%
0, 0,
Support (63.8%) (84.58%)
Total 360 056 5246 365 302 1.44% 362 871 4921 367 792 1.34%
(100%)* (100%)*

*
ek

2.8

As percentage of the total number of vacancies
As percentage of the total manpower demand at each job level

For Wholesale trade, at the time of the survey, the total number of vacancies was
1 374, representing 3.27% of the total manpower demand of 41 956. The comparison of the
number of vacancies between 2012 and 2014 is shown in Table 6.

Table 6 Wholesale Trade
Comparison of the Number of Vacancies between 2012 and 2014
2012 2014
Percentage Percentage
Number of | Number of Total to Totaig Number of Number Total to Totalg
Job Level . Manpower of Manpower
Employees | Vacancies Manpower | Employees . Manpower
Demand Vacancies Demand
Demand** Demand**
Managerial 3162 - 3162 - 3307 5 3312 0.15%
() (0.36%)
Supervisory 10 814 299 11 113 2.69% 10 692 67 10 759 0.62%
(25.95%) (4.88%)
Clerical/ 26 942 853 27 795 3.07% 26 583 1302 27 885 4.67%
Operative (74.05%) (94.76%)
Support
Total 40 918 1152 42070 2.74% 40 582 1374 41 956 3.27%
(100%)* (100%)*

*
ek

As percentage of the total number of vacancies
As percentage of the total manpower demand at each job level
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Employers’ Forecast of Manpower Demand in October 2015

2.9

Employers’ forecast of manpower demand for the principle jobs for both IE and

wholesale trades in October 2015 by job level are shown in Table 7 and Table 8.

Table 7 IE Trades
Employers’ Forecast of Manpower Demand by Job Level
(in October 2015)
(@ (b) (@) +(b)
Total Employers’
No. of No. Of Manpower Forecast of Growth
Job Level Emp.loyees Vacz.lncles Demand Manpower
o ltnb o tmb in Demand in
ctober ctober October 2015
2014 2014 | October No. | %
2014
Managerial 51351 197 51548 51547 -1 1-0.002
Supervisory 105 486 562 106 048 106 182 +134 | +0.13
Clerical / Operative
Support 206 034 4162 210 196 210 287 +91 | +0.04
Sub-Total 362 871 4921 367 792 368 016 +224 | +0.06
Table 8 Wholesale Trade
Employers’ Forecast of Manpower Demand by Job Level
(in October 2015)
(@ (b) (@) +(b)
Total Employers’
E Nol. of VNO. 0!. Manpower Forecast of Growth
Job Level mployees | Vacancies| o =+ | Manpower
o ltnb o tmb in Demand in
ctober ctober October 2015
2014 2014 | October No. | %
2014
Managerial 3307 5 3312 3311 -1 -0.03
Supervisory 10 692 67 10 759 10 757 -2 -0.02
Clerical / Operative
Support 26 583 1302 27 885 27 884 -1 1-0.004
Sub-Total 40 582 1374 41 956 41 952 -4 | -0.01
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Internal Promotion in the Past 12 Months

2.10

employees had been promoted from within the trades.
internal promotions from various job levels for the IE trades between 2012 and 2014 is shown

For IE trades, the Survey revealed that 1 038 (or 0.29%) of the total number of
The comparison of the number of

in Table 9.
Table 9 IE Trades
Comparison of Number of Internal Promotion between 2012 and 2014
2012 2014
Percentage Percentage
Job Level E Nol. of No. of to E Nol. of No. of to
. mployees Internal Total No. of | . mployees Internal Total No. of
in October Promotions | Employees in October Promotions | Employees
2012 ploy 2014 ploy
(Y%)* (Y%)*
From
Supervisory
Level to 49 952 738 1.48 51351 574 1.12
Managerial
Level
From Clerical /
Operative
Support Level to 104 653 1185 0.13 105 486 411 0.39
Supervisory
Level
From Others to
Clerical /
Operative 205 451 116 0.06 206 034 53 0.03
Support Level
Total 360 056 2039 0.57 362 871 1038 0.29

* As percentage of the total number of employees at each job level
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2.11

For Wholesale trade, the survey revealed that 73 (or 0.18%) of the total number

of employees had been promoted from within the trade. The comparison of the number of
internal promotions from various job levels for the wholesale trade between 2012 and 2014 is

shown in Table 10.

Table 10 Wholesale Trade
Comparison of the Number of Internal Promotion between 2012 and 2014
2012 2014
Percentage Percentage
Job Level No. of No. of to No. of No. of to Total No.
Employees Employees
. Internal Total No. of | . Internal of
in October . in October .
2012 Promotions Employees 2014 Promotions | Employees
(Y0)* (Yo)*
From
Supervisory
Level to 3162 9 0.28 3307 40 1.21
Managerial
Level
From Clerical /
Operative
Support vael to 10 814 71 0.66 10 692 33 0.31
Supervisory
Level
From Others to
Clerical /
Operative 26 942 34 0.13 26 583 0 0.00
Support Level
Total 40918 114 0.28 40 582 73 0.18

* As percentage of the total number of employees at each job level
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Staff Turnover in the Past 12 Months

2.12

For IE trades, employers reported that 29 286 employees (or 7.96%) of the
number of total manpower demand, had left in the past 12 months.

A summary is given in
Table 11 and the percentage change of the staff turnover over the 2012 Survey is shown in

Table 12.
IE Trades
Table 11 Number of Employees Who Left in the Past 12 Months
by Whereabouts by Job Level
Employees’ Whereabouts after Departure Total
Job Level Taking up Taking up | Emigration,
IE trades non-IE Retirement, Unknown | Others Overall (%)
related jobs trades Further
related jobs Studies
Managerial 304 72 42 587 58 1063 2.06*
Supervisory 1076 130 14 2 652 7 3879 3.66%
lerical
Clerical/ 10 230 1217 73 12 819 5 | 24344 | 1158+
Operative Support
il 11 610 1419 129 16058 | 70 | 29286 | 7.96%*
*  As percentage of the total manpower demand at each job level
**  As percentage of total manpower demand in IE trades
2 IE Trades
Table Comparison of the Staff Turnover between 2012 and 2014
October 2012 October 2014 % Change
Job Level
No. / (%)* No. / (%)* (%) **
Managerial 1571 1063
-32.34
(3.14) (2.06)
Supervisory 4772 3879
-18.71
(4.48) (3.66)
Clerical / 13201 24 344
Operative Support 84.41
(6.32) (11.58)
19 544 29 286
Uizl 49.85
(5.35) (7.96)

*
kk

As percentage of the total manpower demand at each job level
As percentage change of the staff turnover over the 2012 survey
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2.13
number of the total manpower demand, had left in the past 12 months.

For Wholesale trade, employers reported that 3 879 employees (or 9.25%) of the

A summary of the

findings is given in Table 13 and the percentage change of the staff turnover over the 2012
Survey is shown in Table 14.

Wholesale Trade
Table 13 Number of Employees Who Left in the Past 12 Months
by Whereabouts by Job Level
Employees’ Whereabouts after Departure Total
Job Level Tzilkiilg lip Taking up Emigration
wholesale - ’
non-wholesale Retirement, Unknown Others Overall (%)
trade related trade related ;
jobs jobs Further Studies
Managerial 50 - 2 32 84 2.54*
Supervisory 84 . . 74 158 | 147%
Clerical /
Operative 1061 153 378 2 045 3637 13.04*
Support
Total 1195 153 380 2151 3879 | 9.25%+

kK

As percentage of the total manpower demand at each job level
As percentage of total manpower demand in the wholesale trade

4 Wholesale Trade
Table 1 Comparison of the Staff Turnover between 2012 and 2014
October 2012 October 2014
Job Level % Change**
No. / (%)* No. / (%)*
52 84
Managerial 61.54
(1.64) (2.54)
158 158
Supervisory -
(1.42) (1.47)
1508 3637
Clerical / Operative Support 141.18
(5.43) (13.04)
Total 1718 387 125.79
(4.08) (9.25)

*
kK

As percentage of the total manpower demand at each job level
As percentage change of the staff turnover over the 2012 survey
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Preferred Level of Education

2.14

For IE trades, the distribution of the preferred level of education by employers in

2012 and 2014 is shown in Figure 1 and the comparison of the three most preferred level of

education by employers are shown in Table 15.

i IE Trades
Figure 1 P .
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(c) Clerical / Operative Support Level

Percentage
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Table 15: IE Trades
Comparison of the Three Most Preferred Level of Education
between 2012 and 2014
2012 2014
Job Level Three Most Preferred o Three Most Preferred o
. % of . %o of
Level of Education Total* Level of Education Total *
(No. of responses) (No. of responses)
1. | UD 69.29% | 1. | UD 61.41%
(33 586) (30 949)
Managerial 2. | AD/PD/HD/HC 13.54% | 2. | AD/PD/HD/HC 17.61%
(6 562) (8 873)
3. | D/C 11.21% |3. |D/C 9.19%
(5434) (4631)
1. | AD/PD/HD 26.46% | 1. |D/C 35.11%
(26 993) (36 692)
. 2. |D/C 25.11% | 2. | S.6-S.7 / HKDSE 22.05%
Supervisory (25 611) (23 044)
3. |UD 19.62% | 3. | S.4-S.5 15.75%
(20012) (16 455)
1. | S4-S.5 45.12% | 1. | S4-S.5 45.81%
) (91 018) (91 915)
g;frfglvé 2. [S.6-S.7/HKDSE | 27.75% |2. | S.6-S.7/HKDSE 30.83%
Support (55 975) (61 859)
ppo
3. | D/C 13.94% | 3. | AD/PD/HD/HC 12.01%
(28 120) (24 090)

*  As percentage of the number of IE employees at each job level

Abbreviations:
UD | University Degree D Diploma
AD | Associate Degree C Certificate
PD | Professional Diploma S.6-S.7 Secondary 6 -7
HD | Higher Diploma HKDSE Hong Kong Diploma of Secondary Education
HC | Higher Certificate S.4-S.5 Secondary 4 - 5
D Diploma S.3 or below | Secondary 3 or below
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2.15

For Wholesale trade, the distribution of the preferred level of education by

employers between 2012 and 2014 is shown in Figure 2 and the three most preferred level of

education by employers are shown in Table 16.

Fioure 2 Wholesale Trade
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(c) Clerical / Operative Support Level

Percentage
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Table 16: Wholesale Trade
Comparison of the Three Most Preferred Level of Education
between 2012 and 2014
2012 2014
Job Level Three Most Preferred o Three Most Preferred o
. o of . %0 of
Level of Education Total* Level of Education Total*
(No. of responses) (No. of responses)
1. | UD 52.51% | 1. | UD 60.30%
(1633) (1994)
Managerial 2. D/C 15.56% | 2. | D/C 13.94%
(484) (461)
3. | S.6-S.7/HKDSE 15.37% | 3. | AD/PD/HD/HC 12.04%
(478) (398)
1. |S.4-S.5 25.04% | 1. | S.6 - S.7/ HKDSE 38.42%
(2 685) (4 024)
Supervisory 2. |D/C 22.94% | 2. | S.4-S.5 29.13%
(2 460) (3051)
3. |AD/PD/HD/HC |2225% 3. |D/C 15.92%
(2 386) (1 668)
1. | S4-S5 53.85% | 1. | S4-S.5 56.22%
. (14 338) (14 945)
(gj;z;;?\ll/e 2. S.6-S7/HKDSE | 32.01% | 2. | S.6-S.7/HKDSE 34.27%
Support (8 522) (9 109)
3. | D/C 7.30% | 3. | S.3 or below 7.06%
(1943) (1876)

*  As percentage of the number of wholesale employees at each job level

Abbreviations:
UD University Degree D Diploma
AD Associate Degree C Certificate
PD Professional Diploma S.6-S.7 Secondary 6 -7
HD Higher Diploma HKDSE Hong Kong Diploma of Secondary Education
HC Higher Certificate S.4-S.5 Secondary 4 -5
D Diploma S.3 or below | Secondary 3 or below
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Preferred Years of Relevant Experience

2.16 For IE trades, the distribution of the preferred years of relevant experience by
employers in 2012 and 2014 is shown in Figure 3 and the comparison of the three most
preferred years of relevant experience by employers between 2012 and 2014 are shown in
Table 17.

Fi 3 IE Trades
igure :
8 Preferred Years of Relevant Experience by Job Level
(2012 vs 2014)
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Clerical / Operative Support Level

Percentage

80 1 72.87% W2014
58.91%
60 02012
40 |
29.29%
2 Sz, O80% ‘ 13.33%
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IE Trades
Table 17 Comparison of the Three Most Preferred Years of Relevant Experience
by Job Level between 2012 and 2014
2012 2014
Tl;l{'ee Mofs ;{Pf eferred Three Most Preferred
Job Level ezllzr; Oeriei::sant % of Years of Relevant % of
(No ol; responses) Total* Experience Total*
) P (No. of responses)
1. | 6 - 10 Years 46.20 | 1. | 6-10 Years 54.99
(22 351) (27 696)
2. | 3-6years 28.55 | 2. | 10 years or more 27.19
Managerial (13 836) (13 694)
3. | 10 years or more 2498 |3.|3-6years 16.25
(12107) (8 182)
1. | 3-6years 5478 | 1. | 3 -6 years 67.88
(55 928) (70 927)
2.1 6-10 Years 23.11 | 2. |1-3years 14.75
Supervisory (23 594) (15407)
3 | 1-3years 13.06 | 3. | 6-10 years 10.49
(13 328) (10 959)
1. | 1-3years 5891 | 1. ]| 1-3years 72.87
(118 563) (146 132)
Clerical / 2. | 3-6years 29.29 |2. | <1year 13.33
Operative (58 950) (26 740)
Support
3. 16-10 Years 7.13 | 3. |3-6years 9.80
(14 356) (19 660)

*  As percentage of the number of IE employees at each job level
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2.17 For Wholesale trade, the distribution of the preferred years of relevant
experience by employers between 2012 and 2014 is shown in Figure 4 and the comparison of
the three most preferred years of relevant experience by employers between 2012 and 2014 are
shown in Table 18.

Fi 4 Wholesale Trade
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(c) Clerical / Operative Support Level

Percentage
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Table 18 Wholesale Trade

Comparison of the Three Most Preferred Years of Relevant Experience by Job Level
between 2012 and 2014

2012 2014
Three Most Preferred Three Most Preferred
Job Level Years of Relevant % of Years of Relevant % of
Experiences Total* Experiences Total*
(No. of responses) (No. of responses)
1. | 3-6 Years 3491 |1.|6-10 years 51.19
(1072) (1693)
2. | 6-10 years 32.60 |2.|3-6 Years 28.55
Managerial (1001) (944)
3. | 10 years or more 32.17 | 3. | 10 years or more 18.39
(988) (608)
1. | 3-6years 51.17 | 1. | 3 -6 years 48.89
(5287) (5 121)
' 2. | 6-10 Years 30.74 | 2. |1-3years 28.21
Supervisory (3176) (2955)
3 | 10 years or more 9.75 |3. | 6-10 years 15.49
(1 007) (1623)
1. | -3 years 54.52 | 1. | 1- 3 years 66.46
(13 327) (17 667)
Clerical / 2. | 3-6years 2791 |2.]|<1year 17.88
Operative (6 823) (4753)
Support
3. | <1 year 15.88 | 3. |3 -6years 13.23
(3 882) (3517)

*  As percentage of the number of employees at each job level
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Average Monthly Income Range

2.18 For IE trades, employers were asked to provide data on the average monthly
income range of principle jobs. The distribution of average monthly income range by job level

is given in Table 19 and the comparison of three most average monthly income ranges between
2012 and 2014 are given in Table 20.

Table 19 IE Trades
Average Monthly Income Range by Job Level
Number of Employees
Average Monthly Clerical/
Income Range Operative
Managerial Supervisory Support Total
(%) (%) (%) (%)~
1 504 2904 3409
Under $8,001 (0.002) (0.48) (1.41) (0.94)
- 278 21285 21 563
$8,001 - $10,000 -) (0.26) (10.33) (5.94)
1270 35993 125 799 163 062
$10,001 - $20,000 (2.47) (34.12) (61.06) (44.94)
11814 53632 8742 74 188
$20,001 - $30,000 (23.01) (50.84) (4.24) (20.44)
26 125 2207 3509 31 841
$30,001 - $50,000 (50.88) (2.09) (1.70) 8.77)
4372 33 - 4 405
330,001 - $70,000 (8.51) (0.03) ) (1.21)
1353 - - 1353
Over $70,000
(2.63) ) Q) (0.37)
Unsoecified 6416 12 839 43 795 63 050
P (12.49) (12.17) (21.26) (17.38)
Total 51 351 105 486 206 034 362 871
(100.00) (100.00) (100.00) (100.00)

*  As percentage of the number of IE employees at each job level

**  As percentage of the total number of IE employees
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IE Trades

Table 20 Comparison of the Three Most Average Monthly Income Range by Job Level

between 2012 and 2014

2012 2014
The Three Most The Three Most
Job Level Average Monthly % of Average Monthly % of
Income Range Total* Income Range Total*
(No. of responses) (No. of responses)
$30,001 - $50,000 38.75 $30,001 - $50,000 50.88
(19 357) (26 125)
$20,001 - $30,000 34.61 $20,001 - $30,000 23.01
Managerial (17 287) (11 814)
$50,001 - $70,000 6.93 $50,001 - $70,000 8.51
(3 460) (4 372)
$10,001 - $20,000 41.84 $20,001 - $30,000 50.84
(43 782) (53 632)
$20,001 - $30,000 30.88 $10,001 - $20,000 34.12
Supervisory (32318) (35993)
$30,001 - $50,000 4.03 $30,001 - $50,000 2.09
(4213) (2207)
$10,001 - $20,000 53.88 $10,001 - $20,000 61.06
(110 698) (125 799)
Clerical/ $8,001 - $10,000 14.21 $8,001 - $10,000 10.33
Operative (29 198) (21 285)
Support
$20,001 - $30,000 14.06 $20,001 - $30,000 4.24

(28 885)

(8 742)

45




2.19 For Wholesale trade, employers were asked to provide data on the average
monthly income range of principle jobs. The distribution of average monthly income range by
job level is shown in Table 21 and the comparison of the three most average monthly income
ranges between 2012 and 2014 are presented in Table 22.

Table 21 Wholesale Trade
Average Monthly Income Range by Job Level
Number of Employees
Average Monthly Clerical/
Income Range Operative
Managerial Supervisory Support Total
(%)’ (%)’ (%)’ (%)
- 218 985 1203
Under $8,001 ) (2.04) (3.71) (2.96)
- 4 4 857 4 861
$8,001 - $10,000 ) (0.04) (18.27) (11.98)
154 2315 15947 18 416
$10,001 - $20,000 (4.66) (21.65) (59.99) (45.38)
1450 6201 2 446 10 097
$20,001 - $30,000 (43.85) (58.00) (9.20) (24.88)
1094 415 66 1575
$30,001 - 50,000 (33.08) (3.88) (0.25) (3.88)
220 - - 220
$50,001 - $70,000
(6.65) (-) (-) (0.54)
53 - - 53
Over $70,000
(1.60) (-) (-) (0.13)
Unsoecified 336 1539 2282 4157
P (10.16) (14.39) (8.58) (10.24)
Total 3307 10 692 26 583 40 582
(100.00) (100.00) (100.00) (100.00)

*  As percentage of the number of wholesale employees at each job level
As percentage of the total number of wholesale employees

ek
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Wholesale Trade

Table 22 Comparison of the Three Most Average Monthly Income Range by Job Level

between 2012 and 2014

2012 2014
The Three Most The Three Most
Job Level Average Monthly % of Average Monthly % of
Income Range Total* Income Range Total*
(No. of responses) (No. of responses)
$30,001 - $50,000 28.84 $20,001 - $30,000 43.85
(912) (1450)
$20,001 - $30,000 23.88 $30,001 - $50,000 33.08
Managerial (755) (1094)
$10,001 - $20,000 7.50 $50,001 - $70,000 6.65
(237) (220)
$10,001 - $20,000 41.06 $20,001 - $30,000 58.00
(4 440) (6201)
$20,001 - $30,000 34.63 $10,001 - $20,000 21.65
Supervisory (3745) (2315)
Under $8,001 4.63 $30,001 - $50,000 3.88
(501) (415)
$10,001 - $20,000 49.14 $10,001 - $20,000 59.99
(13 238) (15947)
Clerical/ $8,001 - $10,000 25.61 $8,001 - $10,000 18.27
Operative (6 900) (4 857)
Support
Under $8,001 4.73 $20,001 - $30,000 9.20
(1274) (2 446)
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Employees Having to Work in the Mainland

2.20 For IE trades, the Survey revealed that 94 912 employees had to work in the
Mainland. Of the 94 912 employees, 6 927 (7.30%) were on a stationed basis and 87 985
(92.70%) were on a travelling basis. Details are shown in Table 23 and the comparison in 2012

and 2014 is presented in Table 24.

Table 23 : IE Trades — Number of Employees Having to Work in the Mainland

Clerical/
Employment Size Managerial Supervisory Operative Total
Support
Stationed Basis
1-4 127 1130 502 1759
5-9 377 - 750 1127
10-19 472 - 58 530
20 -49 1 287 33 - 1320
50-99 1 097 553 113 1763
100 - 299 225 110 77 412
300 & Over 8 6 2 16
Sub-Total 3593 1 832 1502 6 927
Travelling Basis
1-4 1929 24 148 22 915 48 992
5-9 3756 6 384 6 065 16 205
10-19 2 892 2411 1536 6 839
20 -49 1939 4359 3212 9510
50-99 1257 2034 523 3814
100 - 299 804 855 434 2093
300 & Over 166 345 21 532
Sub-Total 12 743 40 536 34706 87 985
Total 16 336 42 368 36 208 94 912
Table 24 : IE Trades — Comparison between 2012 and 2014
Working Mode 2012 2014 % Change
. ) 17 698 6 927
B -60.
Stationed Basis (20.24%) (7.30%) 60.86
. . 69 763 87 985
+26.
Travelling Basis (79.76%) (92.70%) 26.12
87 461 94912
Total (100 %) (100 %) 18.52
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2.21 For wholesale trade, the Survey revealed that 2 492 employees had to work in
the Mainland. Of the 2 492 employees, 25 (1.00%) were on a stationed basis and 2 467
(99.00%) were on a travelling basis.  Details are shown in Table 25 and the comparison in
2012 and 2014 is shown in Table 26.

Table 25  Wholesale Trade - Number of Employees Having to Work in Mainland

Clerical/
Employment Size Managerial | Supervisory Operative Total
Support
Stationed Basis
1-4 - - - -
5-9 - - - -
10-19 - - - -
20 - 49 1 - - 1
50-99 - - -
100 - 299 3 5 14 22
300 & Over 2 - - 2
Sub-Total 6 5 14 25
Travelling Basis
1-4 217 517 1369 2103
5-9 - 101 - 101
10-19 80 24 48 152
20 -49 19 21 21 61
50-99 41 5 - 46
100 - 299 3 1 - 4
300 & Over - - - -
Sub-Total 360 669 1438 2 467
Total 366 674 1452 2 492
Table 26 Wholesale Trade - Comparison between 2012 and 2014
Working Mode 2012 2014 % Change
. . 4 25
+ .
Stationed Basis (0.20%) (1.00%) 525.00
1985 2467
Travelling Basi +24.2
raveliing Basts (99.80%) (99.00%) 8
1 989 2 492
Total (100 %) (100 %) +25.29
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Future Development of Companies in Next Three Years
(For IE trades only)

2.22 The Survey revealed that only one company would transform or upgrade its
business from “general trade” to “original brand manufacture” in the next three years.

2.23 A total of 16 companies had indicated that they would relocate their functions to
Pearl River Delta, Mainland China and other regions of Mainland China in the next three years.
No companies would relocate their functions back to Hong Kong in the next three years.

2.24 The most preferred functions to be moved in the next three years would be
logistics (93.75%), product process management (43.75%), export and marketing (6.25%),
accounting (6.25%), shipping (6.25%) and warehousing (6.25%).

Manpower Involvement in Various Functions
(For Wholesale trade only)

2.25 The wholesale operations in Hong Kong need to integrate with other related
functions in order to survive and to remain competitive.

2.26 The Survey revealed that the forecast growth in manpower involvement in next
12 months was noted in the functions of “Retail” (+ 12.79%), “Import/Export” (+ 8.67%),
“Warehousing” (+ 4.65%), “Sales and Marketing” (+ 4.62%) and “Technical Support (+ 0.20%).
Other functions in “Distribution” (- 1.77%) and “Procurement” (- 0.01%) recorded a drop in
growth.
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Training Needs

2.27 For IE trades, as revealed in the Survey, 27 855 out of 100 001 (or 27.90%)
companies would have training needs in the next 12 months.

Having Training Needs with Training Places in the Next 12 Months

2.28 Of the 27 855 companies, 3 346 would provide training places for their
employees. The details are summarized in Table 27.
IE Trades
Table 27 Number of Companies with
Training Needs and Training Places in the Next 12 Months
Employment Size H NO']? f (.jo.mpany TN({' (.)f
of Company ave Training Needs raining
Number % of Total * Places
1-4 2 505 8.99 6 020
5-9 4 0.01 66
10-19 360 1.29 5553
20-49 291 1.04 13111
50-99 115 0.41 7592
100-299 57 0.20 5378
300 and over 14 0.05 4014
Total 3 346 12.01 41 734

*  As percentage to the total number of companies with training needs

2.29 The total number of training places to be offered in the next 12 months would be
41 734. The top five types of training by job level are summarized in Table 28:

Table 28 IE Trades
Top Five Types of Training by Job Level
Job Level Rank Types No. of % of
Places Total **
1 Product Knowledge 1 639 3.93
2 Customer Relationship 1226 2.94
Managerial 3 Marketing 1128 2.70
4 Sales Technique 1115 2.67
5 Supervisory Skills 1110 2.66
1 Product Knowledge 2 491 5.97
2 Putonghua 2201 5.27
Supervisory 3 Written English 1524 3.65
4 Sales Technique 1474 3.53
5 Interpersonal Communication 1253 3.00
1 Product Knowledge 4190 10.04
Clerical/ 2 Sales Techniques 3438 8.24
Operative 3 Marketing 1279 3.07
Support 4 Occupational Safety 1 002 2.40
5 Putonghua 576 1.38

**  As percentage to the total number of training places to be offered in the next 12 months
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Having Training Needs But Without Training Places in the Next 12 Months

2.30
places in the next 12 months.

Of the 27 855 companies, 24 509 would have training needs but without training
The details are summarized in Table 29.

IE Trades
Number of Company with
Training Needs But Without Training Places
in the Next 12 Months

Table 29

No. of Company
Employment Size Have Training Needs
of Company But Without Training Places in the Next 12 Months
Number % of Total *

1-4 21315 76.52

5-9 2247 8.07

10-19 527 1.89

20-49 283 1.02

50-99 78 0.28

100-299 50 0.18

300 and over 9 0.03

Total 24 509 87.99

*  As percentage to the total number of companies with training needs

2.31 The reasons for having training needs but without training places in the next 12
months are summarized in Table 30.
IE Trades
Table 30 Reasons for Having Training Needs
But Without Training Places in the Next 12 Months
Reasons for Having Training Needs
But Without Training Places*
Employment
Size of Compan - Prefer
Py Limited No Time On-the-job Others
Resources .
Training

1-4 10 799 1 006 19 808 -

5-9 2121 - 2120 126
10-19 218 - 527 -
20-49 224 - 282 -
50-99 78 - 78 -
100-299 43 - 54 -
300 and over 8 - 8 1

Total 13 471 1 006 22 877 127

*

Respondents can select more than one reason
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Training Needs

2.32 For Wholesale trade, as revealed in the Survey, 307 out of 13 216 (or 2.32%)
companies had indicated that they would have training needs in the next 12 months.

Having Training Needs with Training Places in the Next 12 Months

2.33 Of the 307 companies, 57 would provide training places for their employees.
The details are summarized in Table 31.

Wholesale Trade
Table 31 Number of Companies with Training Needs and Training Places
in the Next 12 Months

. No. of Company No. of
Employment Size Have Training Needs Trainin
of Company 8 g
Number % of Total * Places
1-4 - - -
5-9 - - -
10-19 1 0.33 8
20-49 23 7.49 648
50-99 17 5.54 1160
100-299 13 4.23 539
300 and over 3 0.98 1 053
Total 57 18.57 3408

* As percentage to the total number of companies with training needs

2.34 The total number of training places to be offered in the next 12 months would be
3408. The top five types of training by job levels are summarized in Table 32:

Table 32 Wholesale Trade
Top Five Types of Training by Job Level
No.of | % of
Job Level | Rank Types Places | Total **

1 Supervisory Skills 112 3.29

2 Customer Relationship 66 1.94

Managerial 3 Sale Techniques 61 1.79
4 Business Development & Management 54 1.58

5 Occupational Safety 52 1.53

1 Product Knowledge 289 8.48

2 Sale Techniques 208 6.10

Supervisory 3 Customer Relationship 206 6.04
4 Occupational Safety 180 5.28

5 e-commerce and Media Knowledge 112 3.29
1 Occupational Safety 413 12.12

Clerical/ 2 e-commerce and Media Knowledge 318 9.33
Operative 3 Sales Techniques 276 8.10
Support 4 Customer Relationship 266 7.81

5 Product Knowledge 78 2.29

** As percentage to the total number of training places
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Having Training Needs without Training Places in the Next 12 Months

2.35 For Wholesale trade, as revealed in the Survey, a total of 250 (or 81.43%)
companies had indicated that they would have training needs but without training places in the
next 12 months. The details are summarized in Table 33.

Wholesale Trade
Number of Company with Training Needs
But Without Training Places in the Next 12 Months

Table 33

No. of Company
Employment Size Have Training Needs
of Company But Without Training Plans in the Next 12 Months
Number % of Total *

1-4 3 0.98

5-9 68 22.15
10-19 154 50.16

20-49 21 6.84

50-99 1 0.33
100-299 2 0.65

300 and over 1 0.33
Total 250 81.43

* As percentage to the total number of companies with training needs
2.36 The reasons for having training needs but without training places in the next 12

months are summarized in Table 34.

Wholesale Trade
Table 34 Reasons for Having Training Needs
But Without Training Places in the Next 12 Months
Reasons for Having Training Needs
But Without Training Places*
Employment
Size of Compan _— Prefer
Py Limited No Time On-the-job | Others
Resources ..
Training
1-4 3 - 2 -
5-9 68 - 68 -
10-19 72 - 154 -
20-49 21 7 7 -
50-99 1 - 1 -
100-299 2 8 10 -
300 and over 1 - 1 -
Total 168 15 243 -

* Respondents can select more than one reason
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Wastage

2.37 Wastage rate refers to those leaving the Import/Export and Wholesale (IEW)
trades because of change of jobs to non-IEW trades, emigration, retirement, further studies and
other causes. As revealed in the Survey, the total number of wastage for the IEW trades is
20 360 in which 17 676 for the IE trades and 2 684 for the wholesale trade. They are assumed
to be fully replenished.

Additional Training Requirements
2.38 Based on the employers’ forecast of manpower growth and the number of

wastage, the additional training requirements of the IEW trades for 2015 would be 20 580.
Details are shown in Table 35.

Table 35 Import/Export and Wholesale Trades
Additional Training Requirements for 2015
(A) (B) (A)+(B)
Employers’ |  Wastage Additional
No. of Forecast of | Replacement Training
Job Level Employees | Manpower Requirements
(2014) Growth (2015)
(2015) No. | (%)
Import / Export Trades
Managerial 51 351 -1 759 1.48 758
Supervisory 105 486 +134 2 803 | 2.66 2 937
Clerical / Operative] 54 (34 +91 14 114| 6.85 14 205
Support
Sub-Total 362 871 +224 17 676 | 4.87 17 900
Wholesale Trade
Managerial 3 307 -1 34 1.03 33
Supervisory 10 692 -2 74 0.69 72
Clerical / Operative ¢ 5g3 1 2 576 | 9.69 2 575
Support
Sub-Total 40 582 -4 2 684 | 6.61 2 680
Total 403 453 +220 20 360 5.05 20 580
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SECTION I

RECOMMENDATIONS

Training Needs

3.1 The Training Board is of the view that the exiting in-service employees need a
systematic and flexible development pathway for continuous upgrading and cross-functional
training to cope with the forecasted increasing and evolving business demand. Hong Kong's
population has been ageing as a result of low fertility rate and extended life expectancy in
recent years.  However, the challenges presented by an ageing population are not unique to
Hong Kong. Faced with an ageing population and a shrinking labour force, the Training
Board recommends that the HKSAR Government to join hands with the industry and training
providers to tap the potential of the existing population including mature workers, promote
work-life balance for female population, and help them to balance work and caring
responsibilities. The training capacities and facilities of the industry course providers will
need to be expanded and upgraded for furthering the manpower training, re-training and
development purposes.

3.2 Apart from in-service training, pre-employment training including internship
and placement opportunities could help to deliver the essential skills necessary to work in
import/export and wholesale industry for those who have never before worked in the industry.

3.3 In a fast-changing market economy, utilizing relevant knowledge and applying
skills timely create competitive advantage. To stay ahead in the industry, it is essential to
acquire the best practices, latest methods and updated technologies through continuous
training. The Training Board is of the view that staff training should not be viewed as a
burden to the operations as more effective and efficient service delivery and production
methods result in higher customer satisfaction as well as costs and time savings. Staff
morale will be boosted as more effective and efficient work applications ease workload.
Employees are recommended to attend in-house training activities or to leverage on the
highly flexible training programmes with result-oriented curriculum which are readily
available at reputable vocational education and training institutions.

3.4 Developing employees at all levels is essential to providing a consistent level
of customer satisfaction over time. Top performers and potential employees should take
part in advanced training that may be associated with career advancement. The offering of
progressive employee advancement demonstrates confidence in staff and prepares the
succession manpower pool. The Training Board believes that managerial and supervisory
level staff should be provided the opportunities to receive enhancement training in various
forms such as industry vocational upgrading programmes, skills and technical demonstrations,
workshops and seminars provided by reputable local and overseas industry institutions.

3.5 The Training Board recommends that other than a competitive remuneration
package, a positive, caring and friendly working environment are crucial for attracting staff to
join the industry and for retaining them. Other than possessing professional knowledge and
skills, an appropriate service attitude with the mind-set tuned to the requirements. Personal
coaching, buddy system, positive reinforcement will enhance communication, trust and
confidence between employers and employees.
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3.6 With the advent in online technology, most export import companies are using
the Internet to augment customer base, tap into new markets, research competitors, find new
products and evaluate country opportunities. In addition, the changes in the purchasing
behavior and consumption patterns by customers have been witnessed. Industry training
providers should stay alert and respond fast in enhancing and updating their current
programmes to meet the emerging market needs. The Training Board indicates that
knowledge in the latest trends and developments of industry-specific technology should be
given relevant importance in designing training programmes so as to meet internal and
external expectations. As a result, the industry personnel will be developed to capture and
apply updated technological know-how together with a continuous drive towards
self-improvement.

3.7 The dependency on technology and perhaps internally focused habit may
affect the interpersonal skills as required when dealing with people from different generations,
backgrounds and cultures. The ability to work with industry associates and to handle
customer relationships effectively are important in this “people industry” as face-to-face
contact is still considered a major mode of interaction in the industry. As communications
through technology is speedy and highly interactive, frequent users may gradually have lower
attention span and become impatient when handling real-life people’s relationship. Other
than technical knowledge and skills, soft skills mark a difference in the industry. The
Training Board reminds the course providers to forge the basis of interpersonal and
communications skills in the vocational training curriculum with real-life customer handling
opportunities throughout the training.

3.8 Innovation creates social progress and improves the economic well-being of
people. Today the Internet, over fixed and mobile networks, connects people from around
the world, changing the way we communicate, work, learn, and innovate. Designed as an
open and global platform, the Internet enables people to share thoughts and ideas, eliminating
the boundaries of geography and providing the ability for people to engage in collaborative
innovation. Experts in different locations and from diverse backgrounds can collaborate in
real time. As a result, innovation cycles are shortened and the barriers to innovation are
lowered, opening up opportunities for all. The Training Board believed that open
innovation under the principle that companies offer their own innovation to third parties and
use the innovation of others in their own products, creates win-win opportunities.

3.9 With the deepening of globalization and the sustained and rapid development
of international trade, the need for international trade talents becomes larger and larger, and
for innovative talent of international economics and trade becomes stronger and stronger.
To keep pace with the development of society and cultivate innovative talents turns out to be
an important agenda for the industry. In order to cultivate innovative talents, the Training
Board believe that the industry have to keep nurturing a pool of creative human capital,
facilitating start-ups and the development of creative establishments, generating demand for
innovation and creativity and expanding local market size for creative industries, promoting
creative industries on the Mainland and overseas to help exploring outside markets and
fostering a creative atmosphere within the community.

3.10 The Training Board supports the Skills Upgrading Scheme Plus (SUS Plus) for
the industry. Both employers and employees should make use of the Continuing Education
Fund and various government-funded training programmes for further skills enhancement
and lifelong development.
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3.11 The qualifications framework for the import/export and wholesale industry
provides a set of comprehensive and systematic benchmarks for the skills, knowledge and
attributes required for properly performing the duties of various positions. The Training
Board recommends that employers should encourage staff to pursue continuing education and
training with reputable organizations which the institutions and their training programmes
quality standard have been appropriately accredited. It could enhance the employees’
vocational competencies and lifelong development which in turn will ensure a continuous
supply of quality manpower for the import/export and wholesale industry and the society as a
whole.

3.12 With the abundant choices of courses providers in the market, the Training
Board advises that participants should exercise prudence when selecting course providers for
ensuring quality training. The Training Board suggests that the Government, reputable
training providers and the industry to join hands in providing informed choices of the
industry supported vocational education and training institutions to potential course
participants.

3.13 The Training Board will continue to support the experience-sharing
seminars/workshops for the employees in the industry.

3.14 The Training Board will continue to conduct the manpower survey once every
two years with a view to bringing stakeholders to a better understanding of the manpower
situation in the import/export and wholesale trades and be proactive in taking appropriate
actions in anticipation of forthcoming changes.
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11.

12.

13.

14.

Appendix 1

Import/Export and Wholesale Trades Training Board

Terms of Reference

To determine the manpower demand of the industry, including the collection and
analysis of relevant manpower and student/trainee statistics and information on
socio-economic, technological and labour market developments.

To assess and review whether the manpower supply for the industry matches with the
manpower demand.

To recommend to the Vocational Training Council the development of vocational
education and training facilities to meet the assessed manpower demand.

To advise the Hong Kong Institute of Vocational Education (IVE) and Pro-Act Training
& Development Centres on the direction and strategic development of their
programmes in the relevant disciplines.

To advise on the course planning, curriculum development and quality assurance
systems of IVE and Pro-Act Training & Development Centres.

To prescribe job specifications for the principal jobs in the industry defining the skills,
knowledge and training required.

To advise on training programmes for the principal jobs in the industry specifying the
time a trainee needs to spend on each skill element.

To tender advice in respect of skill assessments, trade tests and certification for
in-service workers, apprentices and trainees, for the purpose of ascertaining that the
specified skill standards have been attained.

To advise on the conduct of skill competitions in key trades in the industry for the
promotion of vocational education and training as well as participation in international
competitions.

To liaise with relevant bodies, including employers, employers’ associations, trade
unions, professional institutions, training and educational institutions and government
departments, on matters pertaining to the development and promotion of vocational
education and training in the industry.

To organize seminars/conferences/symposia on vocational education and training for
the industry.

To advise on the publicity relating to the activities of the Training Board and relevant
vocational education and training programmes of VTC.

To submit to the Council an annual report on the Training Board’s work and its
recommendations on the strategies for programmes in the relevant disciplines.

To undertake any other functions delegated by the Council in accordance with Section
7 of the Vocational Training Council Ordinance.
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Appendix 2

IMPORT/EXPORT and WHOLESALE TRADES TRAINING BOARD

Chairman

Mr PAU Kit-kwan, Benson

Vice-Chairman

Dr LAU Kin-wah, Kevin, JP*

Members

Mr CHAU Kwok-ming, Joe

Mr CHOY Wai-shek, Raymond, MH JP*

Dr Dominic CHU

Ms FUNG Ka-pik, Florence
Ms Carrie LAU*

Mr Wilson LEE

Mr Stephen LIANG”

Mr LO Kai-sing

Mr Vincent MA

Professor NGAI Wai-ting
Mr PAK Kwok-ming

Mr WONG Tsz-wan, Byron
Mr Desmond YAU

Mr NG Ka-lok, Eric

Mr YU Kwok-chu, Edmond

In Attendance
Mr CHOI Man-wai, Joseph

Mr WONG Tat-lam, William

Secretary

Ms WONG Szee-ving, Venus

MEMBERSHIP LIST

(nominated by the Hong Kong General Chamber of Commerce)

(nominated by the Chinese Manufacturers’ Association of Hong Kong)

(nominated by a small and medium business association)
(nominated by the Chinese General Chamber of Commerce)

(ad personam)

(nominated by a large import/export firm)

(The Chartered Institute of Procurement and Supply (HK Branch))
(nominated by the Hong Kong Exporters’ Association)
(nominated by the Hong Kong Trade Development Council)
(nominated by the Employers’ Federation of Hong Kong)

(ad personam)

(nominated by a tertiary institution)

(nominated by a trade union)

(nominated by the Hong Kong Chinese Importers’ & Exporters’ Association)

(nominated by the Federation of Hong Kong Industries)
(representing the Director-General of Trade and Industry)

(representing the Executive Director of the Vocational Training Council)

(Hong Kong Institute of Vocational Education)

(Business Services Centre)

(Vocational Training Council)

*  Appointment term expired on 31* March 2015

#

Appointment term ended on 25 August 2014
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Appendix 3

WORKING PARTY ON THE

2014 IMPORT/EXPORT AND WHOLESALES TRADE MANPOWER SURVEY

Convener

Dr LAU Kin-wah, Kevin, JP

Members

Mr CHAU Kwok-ming, Joe
Dr Dominic CHU

Ms FUNG Ka-pik, Florence
Mr Vincent MA

Professor NGAI Wai-ting
Mr WONG Tsz-wan, Byron
Mr YU Kwok-chu, Edmond
Mr CHOI Man-wai, Joseph

Mr WONG Tat-lam, William

In Attendance
Mr CHAN Chi-hung, Dickson
Mr CHAN Ka-ho, David

Mr FUNG Yan-kin, Kenneth

Secretary

Ms WONG Szee-ving, Venus

MEMBERSHIP LIST

(Chinese Manufacturers’ Association of Hong Kong)

(Hong Kong General Chamber of Small and Medium Business)
(ad personam)

(Li & Fung (Trading) Limited)

(ad personam)

(Hong Kong Polytechnic University)

(Hong Kong Chinese Importers’ & Exporters’ Association)
(Vocational Training Council)

(Hong Kong Institute of Vocational Education)

(Business Services Centre)

(Census and Statistics Department)
(Census and Statistics Department)

(Census and Statistics Department)

(Vocational Training Council)
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Appendix 4

IN-DEPTH INTERVIEWS ON THE
2014 IMPORT/EXPORT AND WHOLESALE TRADES MANPOWER SURVEY

Mr Ron CHAN

Mr CHAU Kwok-ming, Joe

Mr CHOY Wai-shek, Raymond, MH JP
Mr Michael HUI, MH JP

Mr Joe LAM

Mr LEUNG Siu-yin, Jackson

Secretary

Ms WONG Szee-ving, Venus

List of Participants

(Hong Kong Shippers’ Council)

(Hong Kong General Chamber of Small and Medium Business)
(Chinese General Chamber of Commerce)

(Hong Kong Chinese Importers’ and Exporters’ Association)
(Federation of Hong Kong Industries)

(Chinese Manufacturers’ Association of Hong Kong)

(Vocational Training Council)
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A .
Vocational Training Council & % 3| % 5 Appendix 5

Headquarters (Industry Partnership) @ % B\ (1T¥ & 1E)
6F, 20A Tsing Yi Road, Tsing Yi Island, New Territories, Hong Kong

FHAFTFRAEXRBEENEK20AM R
www.vtc.edu.hk

(852) 2574 3759

IEW/4/2 (2014)

VTC

3 October 2014

Dear Sir/Madam,

2014 Manpower Survey of the Import/Export Trades

I am writing to solicit your cooperation in the 2014 Manpower Survey conducted by
the Import/Export and Wholesale Trades Training Board of the Vocational Training Council (VTC).

The Import/Export and Wholesale Trades Training Board is appointed by the Chief
Executive of the Government of the Hong Kong Special Administrative Region to advise on the
matters pertaining to manpower training of the import/export and wholesale trades. In order to collect
information on the latest manpower situation and formulate meaningful recommendations on
manpower training for the Import/Export Trade, the Training Board will conduct the Import/Export
Trades Survey from 15 October 2014 to 14 November 2014.

Over the past years, the Manpower Survey findings were widely used by employers
and training institutions as reference materials for formulating their manpower, business and training
plans. Your participation in the Survey is important to its success and | sincerely hope that the Survey
will provide you with the relevant manpower statistics to assist in the formulation of your company’s
human resources development plans and strategies.

I enclose one copy of the Survey Questionnaire (Appendix A), the Explanatory Notes
(Appendix B) and the Descriptions of Principal Jobs (Appendix C) for your reference and
completion. During the survey period, an officer from the Census and Statistics Department (C&SD)
will contact you and your authorized representative to answer any questions, assist in the completion
of the questionnaire and collect the completed questionnaire for data processing. | wish to assure you
that the information collected will be handled in strict confidence and will be published only in the
form of statistical summaries without reference to individual organizations.

You are welcome to download the previous Manpower Survey Reports of the
Import/Export and Wholesale Trades from the VTC website at http://iewtb.vtc.edu.hk. Upon
completion of the 2014 Manpower Survey, the Manpower Survey Report will be uploaded onto the
VTC website.

Thank you for your kind participation and contribution to the sector. Should you have
any questions in connection with the Survey, please contact the Manpower Statistics Section of the
Census and Statistics Department at 2116 8324.

Yours faithfully,
[ P \'

o fan

(Benson PAU)
Chairman
Import/Export and Wholesale Trades Training Board
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11

12.

13.

14,

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

217.

28.

29.

30.

3L

32.

33.

34.

35.

PART | E—f#y

* ®) © ) ® 7 ©) Coding Descriptions for Part |
F—BERREN
Job Average Number of No. of Forecast No. Preferred Preferred
k% Monthly Employees Vacancies | of Employees Level of Relevant (i) Enter in Column (B) the employee's average monthly
Income asat asat asat Education Years of income range according to the following codes:
15102014 | 15.10.2014| October 2015 Experience SR BIE TR 1 FHI4RSHEA
(B)HHIF -
AT 1E2014% 1E20144 FEt lBREEH IREEHN
(See Appendix C) WA 10F15HfY [10F15HAY|{F2015F10A | HERE | MHEE Code Average Monthly Income Range
(2BIERC) TRE AL ZEBREH SV i [S3ERE S ON i
Title Rec. | Job Code | Code® Code™ Code™ 1 Over $70,000 1 -
i Type | Mot | sage” A g™ 2 $50,001 - $70,000
8-10 11 12-15 16-18 19-22 23 24 3 $30,001 - $50,000
4 $20,001 - $30,000
2 | || | ] 1 | | | ] 1 5 $10,001 - $20,000
6 $8,001 - $10,000
2 | || | ] 1 | | | ] 1 7 Under $8,001 LT
2 | || I O I
(ii) Enter in Column (F) the preferred level of education
2 | | | | | | | | | | which an employee should have according to the
following codes:
2 | || I I B B SR BRI - 1 PR A PP
2 | | | | | | | | | | Code Preferred Level of Education
i HHNEERE
2 | || I O I
1 Professional Qualification
2| || I st
2 | | | | | | | | | | 2 University Degree or above
RELEMir bl |
2 | || I O I
3 Associate Degree/Professional
2 | | | | | | | | | | Diploma/Higher Diploma/
Higher Certificate or equivalent
2 | | | ] 1 | | | ] 1 RIS E Yy BESOR ECOR
2 | || I O I
4 Diploma/Certificate or equivalent
2| |1 N Y Y I pe Ve e CE
2 | | | | | | | | | | 5 Secondary 6 to Secondary 7/Hong Kong
Diploma of Secondary Education
2 | | | ] 1 | | | ] 1 PR EE PR
2 | | | | | | | | | | 6 Secondary 4 to Secondary 5
PUESRT
2 | || I O I
7 Secondary 3 or below
2 | || I O I =T
2 | || I O I
(iii) Enter in Column (G) the preferred relevant years of
2 | | | | | | | | | | experience which an employee should have according to
the following codes:
2 | |1 [ 11 [ 1 [ 11 iR R AT > T IRSELA G -
2 | | | | | | | | | | Code Preferred Relevant Years of Experience
i HHNHEE
2 | || I O I
1 10 years or more
2| || I L
2 | | | | | | | | | | 2 6 years to less than 10 years
NEZETHELT
2 | || I O I
3 3 years to less than 6 years
2| || I SHEEELLT
2 | | | | | | | | | | 4 1 year to less than 3 years
—HEEZFLT
2 | || I O I
5 Less than 1 year
2 | || I O I —ENT
2 | || I O I
2 | || I O I
2 | || I O I
2| || I O I
Note : If additional lines are necessary, please tick here[ ] and enter on supplementary sheet(s).

Bfak o AMEEIEGE - ST (V) SREALL O N - ARIENHESURR -
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PART 11 For Official Use Only
E JIasticohrami=pa=N=t

Est. No.

ER No.

Internal Promotion

NEEF

Q.1 Number of import/export trades employees internally promoted during the past 12 months:

WEAEANAEETHIE A CE R B S

(@ From Supervisory Level to Managerial Level | | | |
RS T R SRR 8

(b) From Clerical / Operative Support Level to Supervisory Level | | | |
B N B8 TT R EAEEK 1

(c) From Others to Clerical / Operative Support Level | | | |
SERCRIA A= PIVE B SV PN Kl 14

Employees' Whereabouts After Leaving the Company
HEREEER

Q.2 Number of import/export trades employees leaving your company during the past 12 months by whereabouts:

AAFET TE A BB A LR B A (B E R 28D

Clerical and
Managerial Level  Supervisory Level Operative Support Level
LKA E1ELR 8= VL NP N=Ed

(@) Taking up import/export trades related jobs

(Including starting own business in related trades) | | | | | | | | | | | |
EREE A CSEARN TIE (EFER1ZE) 17 20 23

(b) Taking up non-import/export trades related jobs
(Includlng starting own business in non-import/export trades) | | | |
e B A CSEMRANY TIF (BFERI1E) 29 32

:
:

(c) Emigration, retirement or further studies
B ~ IBRIREERS LI 1|

35 38 41

:
:

(d) Unknown

AR L1l ]

44 47 50

:
:

(e) Others (Please specify)

HAr (FEEERT) L1 ]|

53 56 59

:
:

For Official Use Only
A A Q||

o[
o[

LI |

65
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Local Import/Export Trades Employees Deployed to Work in the mainland of China
BN A OZEE S RIREE PN TIERER

Q.3 (a) Does your company deploy any local import/export trades employees to work in the Mainland?

HAFRSAIREA ST A LSRR SR Erfth TIE?

[] Yes Please go to Q3(b) For Official Use Only
=1 i & o 3(0) IR RIS
[ ] No Please go to Q4 ||
A i B AT 67

(b)  If yes, please give the number of local employees deployed to work in the Mainland.

WA - R HSURERTE I TAEAY A (R & AH -

Local Employees Deployed to Work in the Mainland
(As in October 2014)

CETUEA QAR R HOREENH TR EDL

1 2)

Stationed Basis " Travelling Basis "

EE® JEER @

()] Managerial Level
KR

(i) Supervisory Level

EEE
EEE

FEH
(iii)  Clerical and Operative Support Level

=04 UPNSES
For Official Use Only || ||
PR 86 87

* (1) "Employees working in the Mainland on a stationed basis" refers to those local full-time staff members who had worked in
the Mainland with permanent post and job title.

FREEAHEY R B ) SEENHTIE o AR Y 2 AR A T -

* (2) "Employees working in the Mainland on a travelling basis" refers to those local full-time staff members who went to the
Mainland only undertaking trade related functions, business negotiations/consultations, and/or attending trade fairs,
meetings and business-related entertainment.

TIEREEHERAMARAES ) IHEIANMAR R T AEITEMRLIE - JaRAER - RS BN
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Future Development of Your Company

BAERKAIERE

Q.4 What is the current business nature of your company ? (May tick more than one option
AT T MR R ? (TS 1)

[ ] General Trade
w s

[ ] Original Equipment Manufacture
89 JHEEHELE(OEM)

[ ] Original Design Manufacture
90  JHEEEETELE(ODM)

[ ] Original Brand Manufacture
o JHiERELE(OBM)

[ ] Others

%2 Hfth

For Official Use Only

Q.5 In the next 3 years, will your company transform your business?
(Please tick as appropriate)
BTG BEARIENEL ? GE1E#E S A NE Ev5R)

Yes & [ ] No & [ ]

Please go to Q6 Please go to Q7
7 O HER T

Q.6 What will be the direction of transformation of your company?
(May tick more than one option)
BN EEAAY T A ? (T —TH)

[ ] Origin Equipment Manufacture
95 M ELE(OEM)

[ ] Origin Design Manufacture
9% JEtEt#iE(ODM)

[ ] Origin Brand Manufacture
o7 5 miERELlE(OBM)

[ ] Others (Please specify)
98 HAth F55EHH)
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Q.7 In the next 3 years, will your company (including operations relating to your company
outside Hong Kong) relocate any functions, wholly or partially? (Please tick as appropriate)

HOAE(BIEE S M R E B AR S N & S R e i ekl oy TR 2

GEFEERIREN
[[] Yes
H
[ ] No
BH

If choose "No" or "' Not Applicable", please go to Q8

H EVER)
Please answer Q7(a) and (b)
A B (@) ) (b)E
RS S A

[ ] NotApplicable

A

RS AN

() Type(s) of function(s) that will be moved (may tick more than one option’
#E TAERI R (R —IH)

L]

101

L]

103

L]

105

L]

107

L]

109

L]

111

Quality Control
=t

Warehousing

B

Accounting
fr3t

Export and Marketing
tH O R e

Sales and Customer Services

P R PR

Others (Please specify)
Htrh (a8

L]

102

L]

104

L]

106

L]

108

L]

110

Merchandising
me

Shipping
s

Research and Development

W5 B3

Computer Data Entry
RSB R A

Logistics

ey

(b) Where will your functions be relocated to? (May tick more than one option

BN EY A G feB e 2 (ATE S —IH)

[ ] The Pearl River Delta, Mainland China

s EREERR = AitlE

|:| Other Regions of Mainland China (other than the Pearl River Delta)

us pERRPEEAIE (PR=railE Lo

[ ] Southeast Asian Countries
115 FFELIER

[[] Ho

ng Kong

116 EHik
[ ] Others (Please specify)

u7 HAM (FEEEH)

For Official Use Only
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Manpower Training and Development Plan

NTTE R et

Q8 (a)

Do your company's import/export trades employees have any training need?
FATINIH AL R EE A TR HE?

[] VYes Please go to Q8(b)

H FHEH8(0)E
[ ] No End of questionnaire

2H &8

For official use only
I REAIEES

L

119

(b) (i) Please fill in the number of training places to be offered/sponsored to your import/export trades employees

in the next 12 months (May choose more than one type of skills)

S PRS- TEA R - KR AL &R A DR B HYRE 8 (FT S R — TR AR A )

(ii) Please tick the skills/lknowledges needed of your import/export trades employees although no training will be offered/sponsored

in the next 12 months (May choose more than one type of skills)

AR & HIRE R bV SR LIFORIPLE AR RE - BEPME R B A WA g2t " EBE I AR R -

HAVERGEIRE (AR —fERREE)

(i) (if)
Number of Training places
to be offered/sponsored Skills needed
AR AL & BRI 4 EH B
Clerical and Clerical and
Operative Operative
Managerial Supervisory Support Managerial Supervisory Support
Level Level Level Level Level Level
XE R XEk
LEEBLR FFER PN LRI, FER PN T
Management Skills
B
(@  Business Development | | | | [ | | | Ll ] ] ]
and Management 120 123 126 129 130 131
PSR S B
(b)  Supply Chain I I I B [] [ []
Management 132 135 138 141 142 143
L
() Supervisory Skills [ | | | [ | | | Ll ] ] ]
BTG 144 147 150 153 154 155
(d)  Legal Knowledge I I I B ] [] L]
TR 156 159 162 165 166 167
()  Marketing I I I I ] [] []
HisE 168 171 174 177 178 179
()  Risk Management L1 | Ll [ | L1 1| ] [] L]
fERE 180 183 186 189 190 191
(9)  Financing and I T R I O ] [ L]
Accounting 192 195 198 201 202 203
WA s st
Trade Specific Skills
SENEEERRE
(h) International Tradeand | | | | [ | | | Ll ] ] ]

Practices 204 207 210
B 2 B
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() Transport and Loaistics
IR

() Product Development
JEE i FE %

(k)  Graphic Design
i

) Merchandising
me

(m)  Sales Technique
SH BRI

(n)  Customer Relationship
%Pt

(0)  Product Knowledge
BT

(p)  Quality Control
a2

()  Compliance
AR

n Visual Display
AR

(s) Inventory Management
FEEH

IT Skills

FaEH R

() e-Commerce and
Media Knowledge
BT A AR

(u)  Web Design
HEERE

China-related Knowledge

75 T8 BRI Rk

(v)  China Taxation
R

(w)  Laws and Regulations
in China's Market
HH B T AR A
Mtk

(x)  Domestic Sales in China

IR 5 &

134

(M) (i)
Number of Training places
to be offered/sponsored Skills needed
AR R L& B RS 458 Bl
Clerical and Clerical and
Operative Operative
Managerial Supervisory Support Managerial Supervisory Support
Level Level Level Level Level Level
NEK NEK
ERTHAR TR LEHEPNE= 4 SKTHAR T L ENPNE=Hq
L1 I | | (I (] [] L]
216 219 222 225 226 227
L1 I | | L[ [ L] [] L]
228 231 234 237 238 239
L1 I | | L[ [ ] [] L]
240 243 246 249 250 251
L1 I | | L[ [ L] [] L]
252 255 258 261 262 263
L1 I | | L[ [ ] [] L]
264 267 270 273 274 275
L1 I | | L[ [ ] [] L]
276 279 282 285 286 287
L1 I | | (I L] [ ] L]
288 291 294 297 298 299
L1 I | | L[ [ ] [ ] L]
300 303 306 309 310 311
L1 I | | L[ [ ] [] ]
312 315 318 321 322 323
L1 I | | [ ] [] ]
324 327 330 333 334 335
L1 I | | (I ] [] ]
336 339 342 345 346 347
L1 I | | LI [ (] [] L]
348 351 354 357 358 359
L1 I | | (I ] [] L]
360 363 366 369 370 371
L1 I | | L[ [ (] [ ] L]
372 375 378 381 382 383
L1 I | | L[ [ ] [] L]
384 387 390 393 394 395
L1 I | | (I L] [] L]
396 399 402 405 406 407



(M) (ii)

Number of Training places

to be offered/sponsored Skills needed
AR R L& B RS 458 Tl R
Clerical and Clerical and
Operative Operative
Managerial Supervisory Support Managerial Supervisory Support
Level Level Level Level Level Level
NEK NEK
LEEER FAELR PN LEELR EFER PN
Language Skills
SESURAE
(y)  Spoken English [ Y A ] ] L1
rEhdrsn 408 411 414 417 418 419
() Written English [ | | | [ | | | Ll ] ] ]
JLEEEEAE 420 423 426 429 430 431
(@)  Written Chinese [ | | | [ | | | Ll ] ] ]
P EEEE 432 435 438 441 442 443
(ab)  Putonghua I Y O O A ] ] L]
W IEEL 444 447 450 453 454 455
(ac)  Other Foreign Languages | | | | [ | | | Ll ] ] ]
(Please specify) 456 459 462 465 466 467

HArHE (FEEE)

Personal Development Skills

{6 NS RERTRE

(ad)  Presentation L[] [ | | |
R 468 471 474 477 478 479

[]
[]
[]

[]
[]
[]

(@)  Interpersonal [ | | | [ ] ] |
Communication 480 483 486 489 490 291

PNE S 3

(af)  Negotiation [ 1 ] | [ | | |
Wirg 492 495 498 501 502 503

[]
[]
[]

Other Skills and Knowledge

FLA R RE S AT
(ag)  Occupational Safety [ | | | [ | | | Ll (] ] ]
kg 2r 4 504 507 510 513 514 515

(ah) Others (Please specify) | | | | [ | | |
Hith () 516 519 522 525 526 527

[]
[]
[]

For Official Use Only || L] L] L] L | L]

IR S 528 529 530 531 532 533
o)) || Q8w || esw) ||
534 535 536
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If tick any skills’lknowledges of your employees needed in Q8(b)(ii), please go to Q9; otherwise, end of questionnaire

AN5E8(b) (i) BE(LMTEIREAVESHII TR 2 BVt - 5559 © FRIEDUL > HESE

Q.9 Reasons for your company having training need BUT no training plan for your import/export trades employees
in the next 12 months?

(may tick more than one reason)

RS MEHN - BAEEEIFEER

(HI S —IH)

L]

537

o1 o1
@ @

(S
=y
o

limited resources
EIRAR

No time
Mg =l:EAT|

Prefer offering on-the job training
B PETE A

Other (Please specify)
HAthr (FEEEEH)

1%

Tl B4 3 A S LA R B R -

End of questionnaire. Thank you for your co-operation.

&5 > ZHalE
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2014 Manpower Survey of the Import/Export Trades
“EB-JUEHAOFZASTREAE

Explanatory Notes

TE:

Part |
FH—EMn

1. Please complete the columns (*‘A’ to ‘G’) of the questionnaire and insert a zero ( 0 ) for any
column not applicable to your company.

RHEERN (A) £ (6) il MWAERAEAEHFSMAEARS (0) -

2. Column ‘A’ - Job Titles
(A) 1 — Hoefe

(a) Please refer to Appendix C “Job Descriptions for Principal Jobs in the Import/Export
Trades”. Please note that some of the job titles may not be the same as those used in
your company, but if the jobs have similar or related functions, please treat them as the
same and supply the required information in the questionnaire.

ASRIIERC T A CIZE F R TIREREH | - SRNED I P REBL B A SIATER
MEARE - B N SAE FE SR, - SRR — s - S TR &R -

(b) Please classify an employee according to his/her major duty irrespective of any
additional secondary duties he/she may be required to perform.

SRR B L TR A TR DA (LA T 588 -

(c) Please add titles of employees which are not mentioned in Appendix C but their duties
require import/export trades training, and briefly describe them in respect of the
appropriate job levels.

WMEAEAITEk CI2A TR MY £ FRE 2 38 LRI )RR REZ A SEH5HY
FI%R - SFHE DA R o I TSR RE T -
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. Column ‘B’ - Average Monthly Income

(B) 1l — & H P A

Refer to “Coding Descriptions for Part I(i)” in the questionnaire, please enter the
appropriate code representing the average monthly income range for each type of
employee(s). The monthly income should include basic salary, overtime pay, cost of living
allowance, meal allowance, commission and bonus. If you have more than one employee
doing the same principal job, please enter the average figure.

sAtERAERA Bt (1) ) BERSE - SH AR BAVE H P AR
% - (R B HEABREES ~ B TIFELE - A05E - EadRhh - e Atil
% o WENEAZH— e BIEERE—E 2R - SFHESFIUA -

. Column ‘C’ - Number of Employees as at 15.10.2014

(C) 1 - 7£2014F10 H 15 HAY R 2 N5

Please fill in the total number of employees against each principal job as at 15.10.2014.
The permanent employees include all those under the company’s payroll, disregarding
whether the employees are deployed to work in other places (e.g. the mainland of China).

sRE A — L EBE 201410 H IS H AR BB - RIME B EFEEH A E NS
HINHIFTAE RS - NiwE A REREA T TE (GrafEANt) -

. Column ‘D’ - Number of VVacancies as at 15.10.2014

(D) 1 - 1£20144F10 H 15 H 122 548

Please fill in the number of existing vacancies against each principal job as at 15.10.2014.
“Existing Vacancies” refer to those unfilled, immediately available job openings for which
the company is actively trying to recruit.

S A — E BB E20144E10 H IS H YRR EH - T BIAZEEEE ) ALY
MZE > AR ILZPE R AR A& -

. Column ‘E’ - Forecast Number of Employees as at October 2015

(E) i - THET{E2015E10 H Hy e 2B

The forecast number of employees means the number of employees your company will be
employing as at October 2015. The number given could be more/less than that in column
‘C’ if an expansion/contraction is expected.

HEHE B ABEEHE A S HEHE2015F 10 H IS A S - AfEE e ai g ik
Wk > BERRFTE A B 0t /b (C) i -
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Column ‘F’ - Preferred Level of Education

(F) il - REHEANHEEE

Refer to “Coding Descriptions for Part I(ii)” in the questionnaire, please enter the
appropriate code representing the preferred level of education which your company
requires an employee in a particular position to have.

ﬁt:ﬁé%lﬁ "E R (i) | BUERSR - AR A EIRE R ALY R
ﬁ%éﬁ%&%&f‘

Column ‘G’ - Preferred Relevant Years of Experience

(G) 1 - (B B EAHIHERFE

Refer to “Coding Descriptions for Part I(iii)” in the questionnaire, please enter the
appropriate code representing the preferred relevant years of experience which your
company requires an employee in a particular position to have.

ST AR T ‘Zﬁsﬁ SO (i) BYERSR > EHAE A R SR ALY
EE\EE:%E%EE%I{’EEE "

Part 1l
By

9.

10.

Q1 - Internal Promotion

FLE - NERE

An internal promotion is the promotion of an employee to a higher job level by virtue of
his/her performance or abilities. In Q1, please fill in the number of internal promotions
“from Supervisory Level to Managerial Level”, “from Clerical/Operative Support Level to
Supervisory Level” and “from Others to Clerical/Operative Support Level” during the past
12 months. If an employee has more than one promotion in the company during the past 12
months, only the last and one promotion should be counted.

NEETHETE R SN TIEFRIR RAF e B AR A REIMIERET T ERE (L - 55 B LA
FBEETTEAN > AFNEE LR ET RS - A WA BRE T R
EAEE > DU HEAA ST /& B N SREIANE - A SFEEE T EH
NIRBEAF ST ZHE—R - AR RERE - RETHEFHERN -

02 - Employees’ Whereabouts After Leaving the Company
2R — R E 2 1A

Please fill in the number of import/export trades employees who had left your company
during the past 12 months by whereabouts.

G IR M b2 ey gl | DS NNE 3 N ANEIE ST = W S8
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11. Q3 - Local Import/Export Trades Employees Deployed to Work in the mainland of China
I — A AR B REE T EIAH TAERYE R

(@  “Employees working in the Mainland on a stationed basis” refers to those local

full-time staff members who had worked in the Mainland with permanent post and

job title.
T REEARAVES ) FEERRL TR - AR BRI S BAEE T -

(b)  “Employees working in the Mainland on a travelling basis” refers to those local

full-time staff members who went to the Mainland only undertaking trade related
functions, business negotiations/consultations, and/or attending trade fairs, meetings

and business-related entertainment.

DIEREEEBERA AT ER | FREIAMUE R TR TIEAMR LI » AR

/mak

AT EBR R BN RS - G N 2 T E R R RS EENHY

ERAEET -

12. Q4 to 7 - Future Development of Your Company (if applicable)
FARTHE —E NSRRI EEE (WEH)

In the next 3 years, please indicate if your company will transform your business. If yes,
please indicate the direction of transformation.

TERRIFEN » SFENE AT G OEL > g > FEFETH -

In the next 3 years, please indicate if there are any types of functions (wholly or partially) to
be relocated. If yes, please indicate types of functions to be relocated and the places where

functions will be moved to.

ERR=ZFN  FEEEAFE G ORE R E s Tl - A1g - SFEEREIRERN

TAELL S ]S -

13. 08 to 9 - Manpower Training and Development Plan
FE8E 9 — A SE| K agEa &

If your company has already provided the number of training places to be
offered/sponsored to your import/export trades employees in different job level and
different skills/knowledges in the next 12 months in Question 8(b)(i), it is not necessary to
indicate the skills needed of corresponding skills/knowledges and job level in Question

8(b)(ii).
IR A FEFYSE8(0) (N ES AR A8 H A - i R A R HY A SR (R B A
A ERREHIFTER (BB EE - AR TR 58 (b) (i) R F A BB AR LR
REXE R (B SRR -

If your company will have training need but without offering/sponsoring any training
places to your import/export trades employees in the next 12 months, please provide

reasons in Question 9.

WEAFRRRBERRKT MEHAN - RHACEREEAEMEIIFEE - BN gt

SERENER - SRR R R -
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Job Descriptions for Principal Jobs in the Import/Export Trades

MAOEEEBESE L/FHRHA
Job Code Job Title Job Description
Wk %5 i ST Tk 1 T 1F 3
MANAGERIAL LEVEL (including Senior and Assistant Managers)
A0 T AR (B0 v 4 R B B AR HE)
101 General Manager Assumes total responsibility of a company and has
other managers/executives as direct subordinates.
A A REANFN 2 EE B#E ML
HETBRANE -
102 Research and Development Responsible for leading a product development

Manager;

Product Development Manager;

Design Manager;
Chief Designer;
Engineering Manager;
Application Manager

Wt 7€ K B 5% 48 #
FE fm B 5% &K B
s T SLH

ER i

T e &8 #

fE R & H

team in all design and technical issues before
merchandise can proceed to mass production.
Understands different customers’ expectations and
provides recommendations on existing designs or
presents new collection to customers. Conducts
research on fabric, accessories and styles and
updates customers and internal teams on regular
basis.  Sources new materials on customers’
requests and compares costing. Develops and
reviews sample specifications together with
customers on sample development. Works closely
with merchandisers, QA and vendors on samples,
samples production schedule and costing issues
throughout the development stage. Shares design
conceptions with subordinates and inspires their
creativity.

8RO E ab B 5% IR L Sk 5T & b TR
flir 89 TAF > fEWF S DI 1% > 4 B B o K
BEE- THAREFAER LEF
ﬁ%ﬁﬁ%m@ﬁh B BT EE R
FIMETHE S - EITE MW > BFEY
R~ B EC 7 e R R EU > I B A
N E BT & MY B i EE
A 17 PR EOR R YR R
WMEERA -NEMMZFL BER —
(5] 2% 2 R0 A & A A B AR 3RB 0 E o
HBEBET HEREN mEREARK
A 7E P ERE an o~ A 7R R ORI A 1T R
&Y Tan AR o BT B o 5 aEt MR R 5%
HAl= -
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Job Code
0% 75 4m 5%

Job Title
Hek T

Job Description
T 1F 3 B

MANAGERIAL LEVEL (including Senior and Assistant Managers) (Continued)
KT AR (B FE E R e B E K H) ()

103

Shipping Manager

A il B ALE

Takes charge of the operation of logistics, import
and/or export division/section. Liaises with
customers, agents, distributors, and insurance,
shipping and other companies. Ensures proper
preparation and submission of import/export,
shipping and relevant documents on time.

EEYR - HBORBRAOSFINES -
BLgH % ~ KOS B - ML R R
s s HoA AN E R FEBRAS - MER A D -
bk EMER GRS LE NERER

~

-
Ao

=

s
=

104

Technical Manager

£ o & H

Works with vendors to resolve technical issue at
product development stage. Provides technical
advice to vendors upon request and liaises with
corporate technical team on methods of quality
improvement and production.  Works in the
development of up-to-date technical policies on
product standards and safety, testing procedures,
colour quality, etc. Oversees the performance of
the testing and laboratory process and operation.

B B 7 fF o R P E S B I ER A B
i PR 4 TR A R ER 0 4
ERE VT UNCY PR LY S
FF R B 7 0K o 2 BRI T 4 B0 W 0 R
£ 7 B L T G O R 2% 4
B BEOEZES - EENARLRT
fE -

105

Merchandising Manager

Lo S Ue

Plans, organises, directs and controls sourcing,
purchasing and buying activities. Reviews market
and sales analysis to determine local and/or
overseas market requirements. Follows up buyers’
orders, liaises with appropriate departments to
ensure prompt execution of buyers’ orders.

RE - ek BEKEESEREL
fE-malmiGrkEXRIHMER > E
TE AR M e B AT B Y /R OR o BR
HxETH > I 85 B E P& - DL
REVREREBEZRXER -
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Job Code
0% 75 4m 5%

Job Title
Hek T

Job Description
T 1F 3 B

MANAGERIAL LEVEL (including Senior and Assistant Managers) (Continued)
LH (BB kBB H) ()

106

Quality Control Manager

on B E &L

Plans, organises, directs and controls quality
assurance procedures in all stages of merchandising
to ensure incoming materials and finished products
meet the required standards and specifications.

RE - AHE B REBEEREDT S E
Eﬁéquué{%wqﬁti}:? ﬁﬁ{%;ﬁ-’-‘{'&%ﬁkﬂﬂ
F & BEE 48 KB -

107

Compliance Manager

AE FUl 35 1% 48

Takes charge of the full compliance function of the
company. Responsible for developing policies and
procedures and implementing proper practices on
vendor compliance. Provides inputs to
management on long term strategic direction on
compliance issues. Keeps abreast of the global
development on aspects like human rights and
international standards and alerts management on
high risk areas. Interfaces with merchandising
personnel, QA personnel, customers and suppliers
for continuous enhancement on compliance
practices.

EEQXNAELMTEEHEANEE A
B AT BUR KRR o AR E (IR FE R B L RF
& 4B Ay 0k - L 7 & 8 Ay R B OR B
it mEHERMAER - TR EXRY
NHE R B PR PR A Y B 8% g > W ie B2 B
H g 2B E 5 5 3R E - BRI
ANE-BEREMEREHEAE @%&1?%%
wmafE > DIEEEN®Ga LN T
fE -

~

111

Sales Manager

B K

Plans, directs and manages sales-related activities,
aiming at maximizing sales. Directly contacts
clients to promote sales.

S W - RS EE RO R RSN B T E
MERRIEEE  EHEREES
DL BE % % -

@

143




Job Code
0% 75 4m 5%

Job Title
Hek T

Job Description
T 1F 3 B

MANAGERIAL LEVEL (including Senior and Assistant Managers) (Continued)

Mg (TR S S KB EEH) (8)

112

Marketing Manager

i B &L B

Implements and coordinates marketing activities
and launches promotion campaigns. Conducts
market research. Liaises with advertising agencies
for the preparation of promotion Kits. Provides
services to sales force.

AT &Mﬁﬁ%%ﬁi@fﬂ%%%%
EE BTSSR - HESE N
o B EEHEMRE- 2%”%]\%?%@?5&
% e

109

Warehouse and Distribution
Manager

B kUt s 4

Responsible for and controls of the receiving,
storing and distribution of goods and the overall
operation of a warehouse. Ensures receiving,
storage and distribution services are provided for
and records kept. Enforces fire, safety and other
government regulations.

BEEMEZEYRR  #F > 2% T
@ Bl R £ £ 0 B8 A 0F o B 4t B 0K -
(7 ko 3R %5 Or 7 A BRAC 8% - 0 IR
TEHE ~ e E R HAMED -

110

Purchasing Manager

PR

Manages purchasing activities in  sourcing,
negotiating price, terms and condition of suppliers’
contract. Approves Purchase Orders. Oversees
overall purchasing procedures.

EHRE I BEFkE R
&&1KA%W K - %%Jﬁ
BERRBEER -

A K E

e A
BE

199

Other Supporting Managers
(please specify titles)

Hi & H g 2% N A
(57 &F B 1 7 )

Managers involve in personnel, accounting, finance,
IT or other administration work.

S NHE - gat - W B BAA R EH
AT B TIFRY &K AN B -
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Job Code
0% 75 4m 5%

Job Title
Hek T

Job Description
T 1F 3 B

SUPERVISORY LEVEL (including Senior and Assistant Supervisors)
F A (B FE & SO B B E ()

201

Compliance Officer

R EF % E AT

Ensures vendor understands and completes
compliance with the company’s code of vendor
conduct and all local laws and regulations.
Regularly visits the factories to inspect for
compliance to ensure that they have developed,
implemented and maintained proper personnel
policies, procedures and factory condition.
Establishes system/procedure to elicit honest
feedback about factory condition from workers and
other non-management groups. Establishes and
maintains positive relationships with appropriate
local religious, labour, political and business leaders
through sharing information and giving advice.
Provides assessments, analysis and forecasts of
local political, cultural and economic conditions.

b R {15 ME R TOBE G PR HURT & 4 RV R
il 2 I A0S R BB 0% - o B TR
A& W OR B T R & R AT m HET
BEOTNERFEENAEBRR - ERF KL
fEmE -STUHE EF WEEIK
FEHBALHIFRENER - B8
Bl BERRR AWM AR TH 5
T~ BB R s 5 oH il O I 4 RF B 4T R
& o B AR BUG ~ S0~ &R N E T
G s A i 3

202

Shipping Supervisor

fitt % £ £

Checks shipping documents and monitors the
transport of raw material and cargo.

BB X B E R KR b E
% o

203

Research and Development Officer;
Product Development Officer

b 5E R BA 5% AT
7E bn bA 3% £ AE

Assists Research and Development Manager to
supervise the product development team in sourcing
new technology, new design and new material for
the products. Co-ordinates with designers,
customers and manufacturers in the process of
product development to make sure that the product
is feasible to produce and meets the expectation of
the customers.

fin B OF 9 R BE %% 48 B OEG B m BE B X
fh > By 7E o B 52 8 B ~ 35T R R -
el g B A S T I T
K BLG s o M OR E fm A] DU E o [ B R
R E EK -
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Job Code

Job Title
Hek T

Job Description
T 1F 3 B

SUPERVISORY LEVEL (including Senior and Assistant Supervisors) (Continued)
FREHKEFESRMOBHE FE L) ()

204

Product Designer

FE b 5% &1 Al

Creates and produces designs for commercial,
medical or industrial products. Develops models
and prototypes for those newly designed products to
facilitate mass production. Updates and improves
the design of existing products and their packaging
after taking into account the production cost,
selection of materials, production methods, new
technology, safety measure, latest fashion trends,
ergonomics, environmental protection, marketing
and business strategy.

AliEpE % ~ BB L E mnakat - Wik
Hracat RN R R DIE REAE -
TR EEmaxsTERK - B A E K
A~ PRt EEEE R E A ORI - &
EIEHE ~ BT AR TR - =
BiOR &~ T35 R p B RS S o DUE
4 8 375 2 dm Y s st A AL EE -

205

Merchandiser/Buyer

P BRI E AT

Responsible for the purchase of merchandise for
sale or materials for internal consumption. Liaises
and negotiates with suppliers and buyers. Ensures
the orders are properly executed.

BEREE D& BB EY R L
HAEMEH - BHEER - BXRBEKE
B o MR X 5 % E 58 R e

206

Quality Inspector

Bn
il
S
7y
il

Conducts quality checks on raw material and
finished goods according to buyers’ requirements.
Supervises quality control/inspection personnel for
inspecting quality of products.

EREN KRN E R BRAGEH
BT

FER-HEBEESN S BE AW
fF

207

Sales Supervisor

R EME

Supervises a team of salespersons. Checks and
studies sales figures, stock of merchandise and
customers’ preference and makes recommendations
on the purchase and stock of merchandise.

B — 1 B TR - £ R
S B B 0 96 65 0 7 R O 6 O
FONBEEREENES RS
[ B T R 77 6 B LR K -
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Job Code Job Title
0% 75 4m 5% Hek T

Job Description

T {F & B

SUPERVISORY LEVEL (including Senior and Assistant Supervisors) (Continued)
FREHKEFESRMOBHE FE L) ()

208

Warehouse and Distribution
Supervisor

BB kU £ E

Plans and supervises receipt, inspection, storage and
distribution of goods. Supervises warehouse staff
in maintaining the workflow of warehouse, ensures
the keeping of records of goods entry and exit.

REMNEEEYEW -8B #F kD
FTHFE-BEHEHEEALKEENLER
B REEYELIR -

209

Transportation Supervisor

i# g F AT

Takes charge of overall supervision of
transportation  activities. Co-ordinates goods
handling activities with clients and warehouses.
Supervises the preparation of documents before
arrival/departure of goods.

%%%@E’]LM%%IW 1o o % = El
B HMMNEYEEZH -HEEY £
iiﬁﬁW%ﬁY#

210

Purchasing Supervisor

R g AT

Assists the Purchasing Manager in implementing
purchasing functions. Supervises Stock/Purchasing
Clerk.

o REmEHETRELF- EEEE
SRR -

211

Sales Engineer

o5 B T A2 Hb

Performs sales job in promoting the company’s
products/services to potential and existing
customers.  With strong technical knowledge
regarding the related products/services, he can
explain to customers and interpret product
specifications and functions to meet customers’
needs and close the deal. Works with colleagues
in product design, production, engineering and
R&D teams on product features and recommends
changes where necessary to meet market demand
and market trends.

EEHEILFRABAENAEE ZBE
FEHEAFMNES RS LR E
an /R 5 B o A1 EK - )RR AR R EE O HY
RAS ke ik fE I O e B B EOR DL 2
58 K A 5y o A E bn 09 R MR R B HE T
BN EHY E ab e At > A E - LR Kb 5
P& AF DL e 15 &% oK e B Ak 5
t;‘%o
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Job Code Job Title
0% 75 4m 5% Hek T

Job Description

T {F & B

SUPERVISORY LEVEL (including Senior and Assistant Supervisors) (Continued)
FREHKEFESRMOBHE FE L) ()

212

Technician

T &

Provides technical input and suggestions in the
areas of sewing and construction, fitting, grading
and problematic product testing to corporate
technical team, merchandisers, and factories to
allow for feasible production of a saleable/quality
product. Ensures all the testing procedures with
assigned agents are done properly and on time.
Handles general enquiries regarding testing
progress, performance standards and result
interpretation.

Fo o~ B M0 N &~ P b AT ke TRk B2 Bt
% 05 W AY B SZ PR R R BLIE B Y &
e KR o MEELNAFE
DS 2L B W 85 18 5 an o BE 45 € X
HEOMS TIFEEE IR ET - EHEA
%ﬂﬁﬁ%‘ﬁ%&ﬁ%m—h GO

213

Promoter Supervisor

T8 AT

Supervises Promoters in promoting products in
order to meet the company sales target.

EEEFHAEEHEES LEZI L FH
EXEHE -

299

Other Supporting Supervisors
(please specify titles)

ﬁ@iﬁ%i%k%
DE uf%ﬁﬂ&*ﬁ)

Supervisors involve in personnel, accounting,
finance, IT or other administration work.

2B NE - gat - W% BB EEH
T B TIEHY EEHR AR -
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Job Code Job Title Job Description
Wk %5 T ik 1 T 1F 3 B
CLERICAL/OPERATIVE SUPPORT LEVEL
PV PPN L

301 Assistant Merchandiser Assists the merchandisers in executing orders
placed by buyers. Liaises with buyers on
requirements of merchandise.

B g B %%ﬁmi&%&?%ﬂﬁﬁ%%ﬁ%
5 W 4% o

302 Documentation/Shipping Clerk Prepares shipping documents for import/export or
other related purposes. Keeps records of
shipment.

XFEE B LE B O OO B H At A B R Y S OR
7 A #3508 -

303 Salesman; Sales Representative Solicits orders for the wholesale provision or for the
import/export of merchandise. Gives explanation
and advice to customers or potential customers on
the product(s).

AR HEE - E M ADANETE -5 A F
B Y E an o H R BOR R F R AR
R iR

304 Stock/Purchasing Clerk Receives, stores and distributes supplies and
commodities. Prepares purchase orders and
maintains records of items purchased. Compiles
and compares stock records to prepare requisitions.

BB BHEXAE R -FErFESEFERED &FEE
“TE’I%TE“?ﬁO%%ﬁ&m
FELK ftERBESZH -
305 Promoter Promotes products and provides customer services.
A EHEEm RIEREF RS -

306 Part-time Promoter Promotes products and provides customer services
in part-time mode.

3 HE 5H B DLl X Em RIe % P IR -

399 Other Clerks/Supportive Staff Clerks/supportive  staff involve in secretary,

(please specify titles) personnel, accounting, finance, IT or other
administration work.
HMX & "#h A& SEPME NFE -Gt MH - EHRF

(57 & B o 7 )

MR EMTH TIENCE @i A&
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A :
Vocational Training Council & % 3l % /5 Appendix 6

Headquarters (Industry Partnership) @ % B\ (1T¥ & 1E)
6F, 20A Tsing Yi Road, Tsing Yi Island, New Territories, Hong Kong

FHAFTFRAEXRBEENEK20AM R
www.vtc.edu.hk

(852) 2574 3759

IEW/4/2 (2014)

VTC

3 October 2014

Dear Sir/Madam,

2014 Manpower Survey of the Wholesale Trade

I am writing to solicit your cooperation in the 2014 Manpower Survey conducted by
the Import/Export and Wholesale Trades Training Board of the Vocational Training Council (VTC).

The Import/Export and Wholesale Trades Training Board is appointed by the Chief
Executive of the Government of the Hong Kong Special Administrative Region to advise on the
matters pertaining to manpower training of the import/export and wholesale trades. In order to collect
information on the latest manpower situation and formulate meaningful recommendations on
manpower training for the Wholesale Trade, the Training Board will conduct the Wholesale Trade
Survey from 15 October 2014 to 14 November 2014.

Over the past years, the Manpower Survey findings were widely used by employers
and training institutions as reference materials for formulating their manpower, business and training
plans. Your participation in the Survey is important to its success and | sincerely hope that the Survey
will provide you with the relevant manpower statistics to assist in the formulation of your company’s
human resources development plans and strategies.

I enclose one copy of the Survey Questionnaire (Appendix A), the Explanatory Notes
(Appendix B) and the Descriptions of Principal Jobs (Appendix C) for your reference and
completion. During the survey period, an officer from the Census and Statistics Department (C&SD)
will contact you and your authorized representative to answer any questions, assist in the completion
of the questionnaire and collect the completed questionnaire for data processing. | wish to assure you
that the information collected will be handled in strict confidence and will be published only in the
form of statistical summaries without reference to individual organizations.

You are welcome to download the previous Manpower Survey Reports of the
Import/Export and Wholesale Trades from the VTC website at http://iewtb.vtc.edu.hk. Upon
completion of the 2014 Manpower Survey, the Manpower Survey Report will be uploaded onto the
VTC website.

Thank you for your kind participation and contribution to the sector. Should you have
any questions in connection with the Survey, please contact the Manpower Statistics Section of the
Census and Statistics Department at 2116 8324.

Yours faithfully,

R0

(Benson PAU)
Chairman
Import/Export and Wholesale Trades Training Board
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Vocational Training Council & % 3| % 5 6
g\ ﬁ‘ K

Headquarters (Industry Partnership) @ % B\ (1T¥ & 1E)

6F, 20A Tsing Yi Road, Tsing Yi Island, New Territories, Hong Kong

FERFAERBEXRKE20AHOCE

www.vtc.edu.hk

(852) 2574 3759

IEW/4/2 (2014)

WEE 2t
2014 EHBENTTHE

ANEREBENGREE T HADRMEEINRE B GH > BEFE B
FETE LD - DIEA G HEST 2014 F A TJEHA -

H AR ZFREIIREZ R EHEEFITHEBFTERREZE > 88EM
ENEIADINREERMEER - AERH2014F10H15H 2 20145F 11 H 14 H ]
EHETT2014 b3 SR A TTE A > RN G ATIBE I RIIREE - s AT
o 1] 6 1 2 A Y A

BN IR EWE AT S BER T 0 (e X e sl i B2 i R dlET A D
PSR R EEEIETE L o BB SEEER A NFHERUSHRIIAE#E - Ag
B RATIRER R HRERMAERE A TIEE - IEGET A D &R %
ST B FIRME -

HESR I EFEERETER A) ~ BHERIEECF SR B) R £ ZREH TAF R
# C) > DIME2E - EHEWIME > BUSFFETRBEE RS SRmEE ASHK
AR MEARHERGPESFEER  FERFREEZRER  FER R
H - HEMGEREHES  HUUEEP ARG BT o WA &2 & AE 5
& -

RBREaEH AORMBFEANDFAERESELHENARBHEE > @itk
http://iewtb.vtc.edu.hk » M &k - BXRANEE TIEEHE ZHBHESE > H

&g bk Lalaat -

W E R EAB BT > 5EE 2116 8324 BN 4T BE A J140aT4H T

AW B - EILRGH - % .
¢ 7 é?

|)
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10.

11

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

3L

32.

33.

34.

35.

PART | E—{n

A (8) © (D) (5] (F) ©) Coding Descriptions for Part |
E— BN
Job Average Number of No. of Forecast No. Preferred Preferred
5o Monthly Employees Vacancies | of Employees Level of Relevant (i) Enter in Column (B) the employee's average monthly
Income asat asat asat Education Years of income range according to the following codes:
15.10.2014 | 15.10.2014 | October 2015 Experience EiHE B H S FEAERE > # TYI4RSHEA
(B
FH 1£20144 1£20144 i BREHEN | BEHEAN
(See Appendix C) A 10H15HAY [10H15HEY| 62015410 HEY | s | HiES Code Average Monthly Income Range
(2BIf$%C) [[ZH=UN 4 ZE AR iD= PN 3 ek (SRS ON i
Title Rec. | Job Code | Code® Code™ Code™ 1 Over $70,000 [ |
AR Type | Bt | asn” A ™ 2 $50,001 - $70,000
8-10 11 12-15 16-18 19-22 23 24 3 $30,001 - $50,000
4 $20,001 - $30,000
2 | | | || | | | | | 5 $10,001 - $20,000
6 $8,001 - $10,000
2 | | | || | | | | | 7 Under $8,001 1L F
2 | | | N I I
(ii) Enter in Column (F) the preferred level of education
2 | | | | | | | | | | which an employee should have according to the
following codes:
2 | || I [ | | R R ARSI B USRS AP BP
2 | | | | | | | | | | Code Preferred Level of Education
ek HANHEEE
2 | | | N I I
1 Professional Qualification
2 | || T Y S
2 | | | | | | | | | | 2 University Degree or above
RERERr L b
2 | | | N I I
3 Associate Degree/Professional
2 | | | | | | | | | | Diploma/Higher Diploma/
Higher Certificate or equivalent
2 | | | | ] | | | | | EESRle S 5w Va1 se. v
o AR B SR
2 | | | N I I
4 Diploma/Certificate or equivalent
2 | | | | ] | | | | | SO,/ IR
2 | | | | | | | | | | 5 Secondary 6 to Secondary 7/Hong Kong
Diploma of Secondary Education
2| || I I O S e e
2 | | | | | | | | | | 6 Secondary 4 to Secondary 5
PuE R
2 | | | N I I
7 Secondary 3 or below
2 | | | N I I =T
2 | || N I I
(iii) Enter in Column (G) the preferred relevant years of
2 | | | | | | | | | | experience which an employee should have according
to the following codes:
2 | 11 [ [ [ 1 [ 11 R B AR - 1 SRS A )Y
2 | | | | | | | | | | Code Preferred Relevant Years of Experience
ek HAWHEBFEA
2 | | | N I I
1 10 years or more
2 | | | N I I HEESRbLE
2 | | | | | | | | | | 2 6 years to less than 10 years
NEEHEUT
2 | | | N I I
3 3 years to less than 6 years
2 | | | N I I SERENEUT
2 | | | | | | | | | | 4 1 year to less than 3 years
—EEZFLUT
2 | | | N I I
5 Less than 1 year
2 | | | N I I —EUT
2 | || N I I
2 | | | N I I
2 | | | N I I
2 | | | T I I
Note : If additional lines are necessary, please tick here[ ] and enter on supplementary sheet(s).
Mt s AIBREEEE - SR (V) SREAL O MEEREEEES -
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PART Il
Bt

Internal Promotion

WEE T

For Official Use Only

Est. No.

ER No.

SER RS

Q.1 Number of wholesale trade employees internally promoted during the past 12 months:

MR+ HANERE TRt R B A

(@) From Supervisory Level to Managerial Level

FH (LA B T R SR

E

(b) From Clerical / Operative Support Level to Supervisory Level

HIXX & HBh N BE TR EER

(c) From Others to Clerical / Operative Support Level

FHELMIAL B T RSB T AN Bk

Employees' Whereabouts After Leaving the Company
HREEER

Q.2 Number of wholesale trade employees leaving your company during the past 12 months by whereabouts:

11

:

14

WEAEH NEEREAt R R B A (FERESED ¢

(@ Taking up wholesale trade related jobs
(Including starting own business in related trade)

(e SFELt S A RN T AF (ERERIE)

(b) Taking up non-wholesale trade related jobs

Clerical and
Managerial Level Supervisory Level Operative Support Level
ek B4R V& ENPN=E
17 20 23

(Including starting own business in non-wholesale trade) 26 29

(ST S 2L B T AF (ELFEAIE)

(c) Emigration, retirement or further studies

B ~ BINEERE

(d) Unknown
A1

(e) Others (Please specify)
Bt (FEE)

:
:
:

35 38

:
:
:

44 47

:
:
:

53 56

32

41

50

59

For Official Use Only
JIBW i f2e=bis =t

Q2

=
o

65

o[
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Local Wholesale Trade Employees Deployed to Work in the mainland of China
ABHL R EREEWIREF PN T/EFER

Q.3 (a) Does your company deploy any local wholesale trade employees to work in the Mainland?

HAFRSAIREAR B B BRI TIE?

[] Yes Please go to Q3(b) For Official Use Only
=1 i & o 3(0) IR RIS
[ ] No Please go to Q4 ||
A i B AT 67

(b)  If yes, please give the number of local employees deployed to work in the Mainland.

WA - R HSORERTE I TAEAY A (R & AH -

Local Employees Deployed to Work in the Mainland
(As in October 2014)

CEVUEA A AR R HOREENH TR EDL

1 2)

Stationed Basis " Travelling Basis "

EE® JEEE @

()] Managerial Level
KR

L1l |

71

(i) Supervisory Level

EEE
:

TR 77
(iii)  Clerical and Operative Support Level | | | |
=V UPNSES 83
For Official Use Only |_| |_|
PN 86 87

* (1) "Employees working in the Mainland on a stationed basis" refers to those local full-time staff members who had worked in
the Mainland with permanent post and job title.

" REENHEYE R ) FEEAHTIE o A RO Y 2R AR A T -

* (2) "Employees working in the Mainland on a travelling basis" refers to those local full-time staff members who went to the
Mainland only undertaking trade related functions, business negotiations/consultations, and/or attending trade fairs,
meetings and business-related entertainment.

PIFREHMEZIR AR AEE S | SRR E R T ARTHEMEB LIF - JA3ERE - EBEHER S
ENHEENEE - g S EB T EE IR EEN 2 BAES T -
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Involvement/Expansion of Other Wholesale Trade-related Services

HA B S E AR S B HR e

Q.4 Number of wholesale trade employees involved in the following functions/activities and the forecast number of
employees involved in the next 12 months:

EVASIEZIE Y& S S g (VSN E 2 | DR (S S NE it e SIS PN i

Forecast No. of

No. of Employees Involved Employees Involved
(October 2014) (November 2014 - October 2015)
S Hil{gE 5 THET 2 HEE A B
(ZZE—UFE+H) “E-UF—HE
—EFHEA)

Functions / Activities

TR/ %55

(a) Import/Export
tHAH

(b) Retail
T

(c) Brand Development

mrh R e

(d) Sales and Marketing
PHEE R T

(e) Distribution

()  Manufacturing
A

() Procurement
PRt

(h) Warehousing
=¥

(i) Quality Control
a2

()  Product Design

FE B E

(k) Technical Support
Rtz #%

()  Others (Please specify)
HAth, (FFEE)

L1 ||

88

L1 ||

94

LI | |

100

L1 ||

106

L1 | |

112

L1 ||

118

L1 ||

124

L1 ||

130

L1 ||

136

L1 ||

142

LI ||

148

154

LI | |

91

LI ||

97

LI | |

103

LI | |

109

LI | |

115

LI ||

121

LL ||

127

LI ||

133

LI | |

139

LI | |

145

L1 | |

151

157

For Official Use Only
JIni; [eRe=pi- =t

160

161
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Manpower Training and Development Plan

NTTE R et

Q5 (a)

Do your company's wholesale trade employees have any training need ?

BAFERLEE R B A IR
[] VYes Please go to Q5(b)

H FHEH5(0)E
[ ] No End of questionnaire

2H &8

For official use only
I REAIEES

L

162

(b) (i) Please fill in the number of training places to be offered/sponsored to your wholesale trade employees

in the next 12 months (May choose more than one type of skills)

At AR (E AN - R BBt SR (e RS A (AT s E TR )

(ii) Please tick the skills/lknowledges needed of your wholesale trade employees although no training will be offered/sponsored

in the next 12 months (May choose more than one type of skills)

AR & ARSI bV SR LIFORIPEE AR RE - BEPME R B A WA g2t BBt e A

HAVERGEIRE (AR —fERREE)

(i) (if)
Number of Training places
to be offered/sponsored Skills needed
AR AL & BRI 4 EH B
Clerical and Clerical and
Operative Operative
Managerial Supervisory Support Managerial Supervisory Support
Level Level Level Level Level Level
XE R XEk
LEEBLR FFER PN LRI, FER PN T
Management Skills
B
(@  Business Development | | | | [ | | | Ll ] ] ]
and Management 163 166 169 172 173 174
PSR S B
(b)  Supply Chain I I I B L] [ ] []
Management 175 178 181 184 185 186
L
() Supervisory Skills [ | | | [ | | | Ll ] ] ]
BTG 187 190 193 196 197 198
(d)  Legal Knowledge I I I B [] [ []
TR 199 202 205 208 209 210
()  Marketing I I I B [] [ L]
HisE 211 214 217 220 221 222
()  Risk Management L1 | L [ | L1 || ] ] L1
fERE 223 226 229 232 233 234
(9)  Financing and I T T I O ] ] L]
Accounting 235 238 241 244 245 246
WA s st
Trade Specific Skills
SENEEERRE
(h) International Tradeand | | | | [ | | | Ll ] ] ]

Practices 247 250 253
B 2 B
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() Transport and Loaistics
IR

() Product Development
JEE i FE %

(k)  Graphic Design
i

) Merchandising
me

(m)  Sales Technique
S EE R

(n)  Customer Relationship
P&

(0)  Product Knowledge
JEE mn R

(p)  Quality Control
an B P22

()  Compliance
AR

n Visual Display
TREERER

(s) Inventory Management
FEEH

IT Skills

FaEH R

t) e-Commerce and
Media Knowledge
sl PraisvilE

(u)  Web Design
HHEZET

China-related Knowledge

A A TP Y A5

(v)  China Taxation
R

(w)  Laws and Regulations
in China's Market
HH B T AR A
Mtk

(x)  Domestic Sales in China

IR 5 &

158

(M) (i)
Number of Training places
to be offered/sponsored Skills needed
AR R L& B RS 458 Bl
Clerical and Clerical and
Operative Operative
Managerial Supervisory Support Managerial Supervisory Support
Level Level Level Level Level Level
NEK NEK
ERTHAR TR LEHEPNE= 4 SKTHAR T L ENPNE=Hq
LI I | | L[ [ ] [ ] L]
259 262 265 268 269 270
L1 I | | L[ [ ] [] L]
271 274 277 280 281 282
L1 I | | (I ] [] L]
283 286 289 292 293 294
LI I | | L[ [ ] [] L]
295 298 301 304 305 306
L1 I | | [ ] [ ] L]
307 310 313 316 317 318
L1 I | | L[ [ ] [] L]
319 322 325 328 329 330
L1 I | | (I ] [] L]
331 334 337 340 341 342
L1 I | | L[ [ ] [] L]
343 346 349 352 353 354
LI I | | L[ [ ] [] ]
355 358 361 364 365 366
L1 I | | L[ [ ] [] ]
367 370 373 376 377 378
LI I | | L[ [ ] [] ]
379 382 385 388 389 390
LI I || I L] [] L]
391 394 397 400 401 402
Ll 1] I || L1 1| L] [] L]
403 406 409 412 413 414
Ll 1] I || L1 1| L] [] L]
415 418 421 424 425 426
Ll 1] I || L1 1| L] [] L]
427 430 433 436 437 438
L1 I | | L[ [ ] [] L]
439 442 445 448 449 450



(M) (ii)

Number of Training places

to be offered/sponsored Skills needed
AR R L& B RS 458 Tl R
Clerical and Clerical and
Operative Operative
Managerial Supervisory Support Managerial Supervisory Support
Level Level Level Level Level Level
NEK NEK
LEEER FAELR PN LEELR EFER PN
Language Skills
SESURAE
(y)  Spoken English [ ey Y Y O O A ] ] L]
HrEh st 451 454 457 460 461 462
() Written English [ | | | [ | | | Ll ] ] ]
JLEEEEAE 463 466 469 472 473 474
(@)  Written Chinese [ | | | [ | | | Ll ] ] ]
P EEEE 475 478 481 484 485 486
(ab)  Putonghua [ Y T O R O ] ] ]
W IEEL 487 490 493 496 497 498
(ac)  Other Foreign Languages | | | | [ | | | Ll ] ] ]
(Please specify) 499 502 505 508 509 510

HArHE (FEEE)

Personal Development Skills

{6 NS RERTRE

(ad) Presentation | | | | [ | | |
R 511 514 517 520 521 522

[]
[]
[]

[]
[]
[]

(ae)  Interpersonal [ | | | [ | | |
Communication 523 526 529 532 533 534

PNE S 3

(af)  Negotiation [ 1 ] | [ | | |
Wirg 535 538 541 544 545 546

[]
[]
[]

Other Skills and Knowledge

HAthF RS K AT
(ag)  Occupational Safety [ | | | [ | | | Ll (] ] ]
kg 2r 4 547 550 553 556 557 558

(ah) Others (Please specify) | | | | [ | | |
Hith () 559 562 565 568 569 570

[]
[]
[]

For Official Use Only || L] L] L] L | L]

IR S 571 572 573 574 575 576
o)) || Q8w || esw) ||
577 578 579
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If tick any skills’lknowledges of your employees needed in Q5(b)(ii), please go to Q6; otherwise, end of questionnaire

AN5E5(0) (i) LM RERVESHII TR 2 BVt - 5560 © FRIEDUL > HESE

Q.6 Reasons for your company having training need BUT no training plan for your wholesale trade employees
in the next 12 months?

(may tick more than one reason)

RS MEHN - BAEEEIFEER

(HI S —IH)

[]

580

a a
© 1<)

(S
[ee]
w

limited resources
EIRAR

No time
Mg =l:EAT|

Prefer offering on-the job training
B PETE A

Other (Please specify)
HAthr (FEEEEH)

1%

Tl B4 A SO 5 R B 1O A

End of questionnaire. Thank you for your co-operation.

&5 > ZHalE
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2014 Manpower Survey of the Wholesale Trade
"B VUEHBEE A SIRE

Explanatory Notes

b &

1. Please complete the columns (*A’ to ‘G’) of the questionnaire and insert a zero ( 0 ) for any
column not applicable to your company.

sEERA (A) £ (G) > WAEHEAF N ERANSHMAE AL (0) -

2. Column ‘A’ - Job Titles
(A) 1l — Hakfs

(a) Please refer to Appendix C “Job Descriptions for Principal Jobs in the Wholesale
Trade”. Please note that some of the job titles may not be the same as those used in
your company, but if the jobs have similar or related functions, please treat them as the
same and supply the required information in the questionnaire.

s 2RI ERC T HESEE E R AR | - RAE IS AT REBLEE A SRR
EAE BB NASHESGREL - SFERE A E S - H ERRER -

(b) Please classify an employee according to his/her major duty irrespective of any
additional secondary duties he/she may be required to perform.

SRS R S E SR TR DAL A E A S 23 -

(c) Please add titles of employees which are not mentioned in Appendix C but their duties
require wholesale trade training, and briefly describe them in respect of the appropriate
job levels.

WA FEENT#k C AT KA R 41 - if 45 CE s R Re 2 b3 e s val
SR SEIE AR o MR AT IR RE AR -
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. Column ‘B’ - Average Monthly Income

(B) 1l — & H P A

Refer to “Coding Descriptions for Part I(i)” in the questionnaire, please enter the
appropriate code representing the average monthly income range for each type of
employee(s). The monthly income should include basic salary, overtime pay, cost of living
allowance, meal allowance, commission and bonus. If you have more than one employee
doing the same principal job, please enter the average figure.

sAtERAERA Bt (1) ) BERSE - SH AR BAVE H P AR
% - (R B HEABREES ~ B TIFELE - A05E - EadRhh - e Atil
% o WENEAZH— e BIEERE—E 2R - SFHESFIUA -

. Column ‘C’ - Number of Employees as at 15.10.2014

(C) 1 - 7£2014F10 H 15 HAY R 2 N5

Please fill in the total number of employees against each principal job as at 15.10.2014.
The permanent employees include all those under the company’s payroll, disregarding
whether the employees are deployed to work in other places (e.g. the mainland of China).

sRE A — L EBE 201410 H IS H AR BB - RIME B EFEEH A E NS
HINHIFTAE RS - NiwE A REREA T TE (GrafEANt) -

. Column ‘D’ - Number of VVacancies as at 15.10.2014

(D) 1 - 1£20144F10 H 15 H 122 548

Please fill in the number of existing vacancies against each principal job as at 15.10.2014.
“Existing Vacancies” refer to those unfilled, immediately available job openings for which
the company is actively trying to recruit.

S A — E BB E20144E10 H IS H YRR EH - T BIAZEEEE ) ALY
MZE > AR ILZPE R AR A& -

. Column ‘E’ - Forecast Number of Employees as at October 2015

(E) i - THET{E2015E10 H Hy e 2B

The forecast number of employees means the number of employees your company will be
employingas at October 2015. The number given could be more/less than that in column
‘C’ if an expansion/contraction is expected.

HatE B NBHEHE A SIHETE2015F10 H IS A e BB - a0flEt e iy & ik
Wk > BERRRTE S 20t /b (C) Hd -
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Column ‘F’ - Preferred Level of Education

(F) il - REHEANHEEE

Refer to “Coding Descriptions for Part I(ii)” in the questionnaire, please enter the
appropriate code representing the preferred level of education which your company
requires an employee in a particular position to have.

sA AR T ARSI (i) AUSRSE - B A SR A (8 R R B
ﬂﬁ%%%&%&f

Column ‘G’ - Preferred Relevant Years of Experience

(G) 1 - (B B EAHIHERFE

Refer to “Coding Descriptions for Part I(iii)” in the questionnaire, please enter the
appropriate code representing the preferred relevant years of experience which your
company requires an employee in a particular position to have.

ST AR T ‘Zﬁsﬁ SO (i) BYERSR > EHAE A RSB R L (2
\E_EJ%E{%EE%IT’EEE "

Part 1l
By

9.

10.

Q1 - Internal Promotion

FLE - NERE

An internal promotion is the promotion of an employee to a higher job level by virtue of
his/her performance or abilities. In Q1, please fill in the number of internal promotions
“from Supervisory Level to Managerial Level”, “from Clerical/Operative Support Level to
Supervisory Level” and “from Others to Clerical/Operative Support Level” during the past
12 months. If an employee has more than one promotion in the company during the past 12
months, only the last and one promotion should be counted.

NEETHETE R SN TIEFRIR RAF e B AR A REIMIERET T ERE (L - 55 B LA
FBEETTEAN > AFNEE LR ET RS - A WA BRE T R
EAEE > DU HEAA ST /& B N SREIANE - A SFEEE T EH
NIRBEAF ST ZHE—R - AR RERE - RETHEFHERN -

02 - Employees’ Whereabouts After Leaving the Company
2R — R E 2 1A

Please fill in the number of wholesale trade employees who had left your company during
the past 12 months by whereabouts.

sATE A FIE B A H B AL SE (R A -
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11.

12.

13.

03 - Local Wholesale Trade Employees Deployed to Work in the mainland of China
I — AR B R BT T BN TAER B

(@  “Employees working in the Mainland on a stationed basis” refers to those local
full-time staff members who had worked in the Mainland with permanent post and
job title.

T REEAHEIRE ) fEENMLTIE - A RO R AR S T

(b)  “Employees working in the Mainland on a travelling basis” refers to those local
full-time staff members who went to the Mainland only undertaking trade related
functions, business negotiations/consultations, and/or attending trade fairs, meetings
and business-related entertainment.

DIRREEIIRNARTIER ) FERIAM RE R T A ETIEMR L - Jask
HE -~ BB R ENREE - g3 S BB T AR IIRG ST
ZRABET -

04 - Involvement/Expansion of Other Wholesale Trade-related Services

FAE — HA B SRR R Y 2 5 PR

Please fill in the number of employees against each type of functions/activities of the other
wholesale trade-related services that the employees are/will be involved in at date of survey
and in the next 12 months.

SRR IR SR A 7Y > 2B B S SR AR IR s Y (B R E -

05 to 6 - Manpower Training and Development Plan

F5E6 — NJJHEHll fo sk st

If your company has already provided the number of training places to be
offered/sponsored to your wholesale trade employees in different job level and different
skills/knowledges in the next 12 months in Question 5(b)(i), it is not necessary to indicate
the skills needed of corresponding skills’lknowledges and job level in Question 5(b)(ii).
WIE A F]EFRFS(0) ()EIEES L AR A E H A & B B FEIRR AR 282 e B AE A
[E R URIATHE ML & BhAYEEF I AEH - R R 55 (0) (i) B 55 A BRI AR DA S R AE
FURH e S5 T2

If your company will have training need but without offering/sponsoring any training
places to your wholesale trade employees in the next 12 months, please provide reasons in
Question 6.

WEAFRAERRT EARN » Eft#EREEAEAEIFEE - Bt/
EIEIEE - S5 E6EIE AR A -
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Job Descriptions for Principal Jobs in the Wholesale Trade

MBERETEBE TERNA

Job Code

Job Title
% T8

Job Description

I {E &

MANAGERIAL LEVEL (including Senior and Assistant Managers)
4R T AR (5 T AR R B B 4K B )

121

General Manager

R

Assumes total responsibility of a company and has
other managers/executives as direct subordinates.

REANFENEEE L BEEE ML
HETEANR -

122

Merchandising Manager

R on PR 4K 2

Plans, organises, directs and controls sourcing,
purchasing and buying activities. Reviews market
and sales analysis to determine local and/or
overseas market requirements.  Follows up buyers’
orders, liaises with appropriate departments to
ensure prompt execution of buyers’ orders.

RE S BEEREZSEREL

fE-tpatmiG RaEomER  IEE

Kﬁh&/ﬁf%ﬁi%ﬂﬁaﬁﬁ i =

ET%*E‘EQ%%%SZBF’?H%M’LJ\%{% =)
EOF AT % -

123

Quiality Control Manager

o B E ] 4K H

Plans, organises, directs and controls quality
assurance procedures in all stages of merchandising
to ensure incoming materials and finished products
meet the required standards and specifications.

ﬁ%%ﬂiﬂiﬁ B R BRI T | AR
E’Ju'?u%ﬂ%%ﬁ}f? it o 2R R B BB
F & BE 2 AR 48 K BLAE -
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Job Code
0% 75 4m 5%

Job Title
% T8

Job Description
T {F 3 B

MANAGERIAL LEVEL (including Senior and Assistant Managers) (Continued)
HHF(BAESH HELEHR) (E)

124 Research and Development Responsible for leading a product development
Manager; team in all design and technical issues before
Design Manager; merchandise can proceed to mass production.
Chief Designer; Understands different customers’ expectations and
Product Development Manager; provides recommendations on existing designs or
Engineering Manager; presents new collection to customers. Conducts
Application Manager; research on fabric, accessories and styles and
Technology Manager updates customers and internal teams on regular

basis.  Sources new materials on customers’
requests and compares costing. Develops and
reviews sample specifications together with
customers on sample development. Works closely
with merchandisers, QA and vendors on samples,
samples production schedule and costing issues
throughout the development stage. Shares design
conceptions with subordinates and inspires their

creativity.
b 72 ke BE 3% 4K B S B OE W E @B &R (et E MR
s et & fla By TAE > RFbF S Ih & > 4 3B im K
A AR s BAE - THMAREFHNEX LEE
7E i B 8% 48 B 7 OER R A R AL F U RE B T OE AL R
T f2 &8 # FIEATHE T - BETELWR - BEFEY
JE A& S HF -~ B h0 Be 4 R R R sk = B S
£ iy 4% B AEANE B TH#ET&E N EBRE
o HE Py ORI EE YR ) ER
WAEERAEA - REMMESE L BER—
[F] % FE2 RO A o B A B A% 56 B » 7R an bt
#@Ed HERBH mEREABR
CEEME D EEEENERAETE
Y foh 5 o BTN B o = st o 0 By

HAalE -
129 Sales Manager Plans, directs and manages sales-related activities,

i

aiming at maximizing sales. Directly contacts
clients to promote sales.

RE - EENEHAMEBEENIFE
DEERATZHEE EEBKEER
VS A
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Job Code
0% 75 4m 5%

Job Title
% T8

Job Description
T {F 3 B

MANAGERIAL LEVEL (including Senior and Assistant Managers) (Continued)
HHF(BAESH HELEHR) (E)

130

Marketing Manager

s &

Implements and coordinates marketing activities
and launches promotion campaigns. Conducts
market research. Liaises with advertising agencies
for the preparation of promotion Kkits. Provides
services to sales force.

AT K foh 58 S R T E > I
PG EY o TSR - BE
sk > HEEEER - hEHE
R -

126

Warehouse and Distribution
Manager

BB R U o

Responsible for and controls of the receiving,
storing and distribution of goods and the overall
operation of a warehouse. Ensures receiving,
storage and distribution services are provided for
and records kept. Enforces fire, safety and other
government regulations.

EHNEZEYREK  #F 2% L
B> KRB BRI EE - 2080
(7 & oy 3 Mk %5 0 IR 7 A B &C 8% - B fr
FaEHb > MR E R EAME -

127

Compliance Manager

A JI 2 7 &

Takes charge of the full compliance function of the
company. Responsible for developing policies and
procedures and implementing proper practices on
vendor  compliance. Provides inputs to
management on long term strategic direction on
compliance issues. Keeps abreast of the global
development on aspects like human rights and
international standards and alerts management on
high risk areas. Interfaces with merchandising
personnel, QA personnel, customers and suppliers
for continuous enhancement on compliance
practices.

EANFEMFESHmENNER &

57 B SR ke 12 e o B E it JE m 2R HURT
o A QI EY 800K - i AT & R R EY R B ORI
Jigto mEHEEESAER - THE XY
A B B R PR AR B A T 8% > MR B2 E
HEEER S E SRR E - S 5RE
ANBE -BREREAR B&EKEERR
wafF UEE&EMMT e LT
g -
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Job Code Job Title Job Description
Bk 75 4w 5% ik T T {F 3 B

MANAGERIAL LEVEL (including Senior and Assistant Managers) (Continued)

MH G (RS HKHEEHE) (8)

128

Purchasing Manager

PR 4 H

sourcing,

Manages purchasing activities in
negotiating price, terms and condition of suppliers
contract. Approves Purchase Orders. Oversees
overall purchasing procedures.

R R B T 0 6 R ER 8 B

EAMEESYRNAE FMTE-EE
BERBERERF -

199

Other Supporting Managers
(please specify titles)

H A &4 528 N A
(&5 =t B R )

Managers involve in personnel, accounting,
finance, IT or other administration work.

SEAKH @i - WH - AR
S 17 B T AR YRGB -
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Job Code
0% 75 4m 5%

Job Title
% T8

Job Description
T {F 3 B

SUPERVISORY LEVEL (including Senior and Assistant Supervisors)
FEES(EE SR HEEE)

221

Shipping Supervisor

fitt % £ AL

Checks shipping documents and monitors the
transport of raw material and cargo.

BB BEEFERM kB Ay E
% o

222

Research and Development
Officer;
Product Development Officer

b 5E K BA 3% E AL
FE fm B 8% £ (T

Assists Research and Development Manager to
supervise the product development team in sourcing
new technology, new design and new material for
the products. Co-ordinates with designers,
customers and manufacturers in the process of
product development to make sure that the product
is feasible to produce and meet the expectation of
the customers.

fih Bh B 7% e B 3% 4X B BR B 2E O BE B X
fh By 2 fn W FE 8 BH S~ wREt PR -
FEEE on BA 2 B AR > f5h BH B ST AT -
HFREEE WHREMmAILAEE - H
IR e B A EOK e

223

Product Designer

FE b % 51 Al

jm

Creates and produces designs for commercial,
medical or industrial products. Develops models
and prototypes for those newly designed products
to facilitate mass production. Updates and
improves the design of existing products and their
packaging after taking into account the production
cost, selection of materials, production methods,
new technology, safety measure, latest fashion
trends, ergonomics, environmental protection,
marketing and business strategy.

IS¢ ~ BB LEE maxst - g
Hra et E an YR BN R BY DU R |4 % -
FRYEEmETERN » & ER
A~ PR L ETT A RO~ &
M~ BT AR TS -’
BEOR & ~ 5 8 R B B RS o DU N
AL 3E 375 7 b Y e 5T A AL EE -

224

Merchandiser/Buyer

P PR E (T

Responsible for the purchase of merchandise for
sale or materials for internal consumption. Liaises
and negotiates with suppliers and buyers. Ensures
the orders are properly executed.

HEREE LD B SBRE YR D

HHREMEM - BftER BRBESE
Koo PR A 5 % E 58 R
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Job Code

Job Title
% T8

Job Description
T {F 3 B

SU

PERVISORY LEVEL (including Senior and Assistant Supervisors) (Continued)
FAE & (B T & O B B ) (8)

225

Quality Inspector

BEn
il
&
it
il

Conducts quality checks on raw material and
finished goods according to buyers’ requirements.
Supervises quality control/inspection personnel for
inspecting quality of products.

EhmEE KL E R ERTEE

FER-HEBEEG S BEAENT
fF -

226

Technician

£ &

Provides technical input and suggestions in the
areas of sewing and construction, fitting, grading
and problematic product testing to corporate
technical team, merchandisers, and factories to
allow for feasible production of a saleable/quality
product. Ensures all the testing procedures with
assigned agents are done properly and on time.
Handles general enquiries regarding testing
progress, performance standards and result
interpretation.

Y RN TRV = ICE T S - 8
%07 H R RO S R R B &
e e e MEERNF
DLE L E S EE E e il eREE R
HEOMNSA TFEEE RS ET EHEA
BRI el R PR R GE R A -

227

Sales Supervisor

EXREME

Supervises a team of salespersons. Checks and
studies sales figures, stock of merchandise and
customers’ preference and makes recommendations
on the purchase and stock of merchandise.

EE—dHE AN I - AEEXEE N
R MY BRI B '
FoEmFERBENEE  LHE @
PRI R fF B PR S -

228

Warehouse and Distribution
Supervisor

BB R # EE

Plans and supervises receipt, inspection, storage and
distribution of goods. Supervises warehouse staff
in maintaining the workflow of warehouse, ensures
the keeping of records of goods entry and exit.

REMNEEEVRKI - R #FED
HTHE-BHEEELWREENLIER
B REFEEYE S -
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Job Code Job Title Job Description
Bk 75 4w 5% ik T T {F 3 B
SUPERVISORY LEVEL (including Senior and Assistant Supervisors) (Continued)

£ AE (B IS S O By B EAE) (8

229

Transportation Supervisor

i AL

Takes charge of overall supervision of
transportation  activities. Co-ordinates goods
handling activities with clients and warehouses.
Supervises the preparation of documents before
arrival/departure of goods.

%%é‘ﬁﬂ’]h% BT E-p R & P i
BN EYEHEZHE R EY 2
ii T I T

230

Purchasing Supervisor

g AT

Assists the Purchasing Manager in the purchasing
activities. Supervises wholesale buyers to
purchase goods from manufacturers for resale,
based on the established company policies and
procedures.

*EP’@/\:JEI’JE)’IW)SZ&F?TWJBJJ%E%WEE
EERBLAREEM KRB EYLUE

i -

=

231

Promoter Supervisor

9 (T

Supervises Promoters in promoting products in
order to meet the company sales target.

BB ME SN B ME B B an o DU(E 2 ] N ] AY
HIEMW -

232

Sales Engineer

B B T AE Al

Performs sales job in promoting the company’s
products/services to potential and existing
customers.  With strong technical knowledge
regarding the related products/services, he can
explain to customers and interpret product
specifications and functions to meet customers’
needs and close the deal. Works with colleagues
in product design, production, engineering and
R&D teams on product features and recommends
changes where necessary to meet market demand
and market trends.

BREHEILFARAEENATEE Z B
FHeRE AN EER,/RE - LB Y E
in /W 5 R i A0 - e R AR R A
MRS R ik fE e B By EOR B2
58 KA 5 o A E bn Y R MR R 2HE T
AN E B E dnax at ~ A E - LR KT 5
WAGE UmemEHERKEETS
& -
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Job Code Job Title Job Description
Bk 75 4w 5% ik T T {F 3 B

SUPERVISORY LEVEL (including Senior and Assistant Supervisors) (Continued)
+ 4 (B FE S o By B E () (8])

299 Other Supporting Supervisors Supervisors involve in personnel, accounting,
(please specify titles) finance, IT or other administration work.
BEMEEELEANE SEANE gt -MBE -  ERBKKE

(55 &£ B3 H B ) AT TIEN EEHANE -
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Job Code Job Title Job Description
Wk 75 T ik T T {F &t 9
CLERICAL/OPERATIVE SUPPORT LEVEL
PV LI L
321 Salesman; Sales Representative Solicits orders for the wholesale provision or for the
import/export of merchandise. Gives explanation
and advice to customers or potential customers on
the product(s).
e A HEELAHEE AOWETE -8B A E
MENEDL BT RKEZERLEER
RO R
322 Stock/Purchasing Clerk Receives, stores and distributes supplies and
commodities. Prepares purchase orders and
maintains records of items purchased. Compiles
and compares stock records to prepare requisitions.
BB REXE Rl #rEsEKFERESD - FEHE
BiTH W iRFHEEL - - & F MK
FELE HEEBELRZM -
323 Documentation/Shipping Clerk Prepares shipping documents for wholesale or other
related purposes. Keeps records of shipment.
AR E B B e B L 4% 50 H A BR R B Y SR R AF
i ## 30 8% -
324 Promoter Promotes products and provides customer services.
B HEHE L REEEFRE -
325 Part-time Promoter Promotes products and provides customer services
in part-time mode.
¥ 88 B DLl A HE g B on i & P I %5 -
399 Other Clerks/Supportive Staff Clerks/supportive  staff involve in secretary,

(please specify titles)

Hitx & /@B NE&
(uﬁuf%ﬁ%@l‘%ﬁ)

personnel, accounting, finance, IT or other
administration work.

SHME - NFE g3 UHB - FAlHM
R EMTH LIEN A #h A& -
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Appendix 7
MAOEANDHETER
Manpower Statistics for the Import/Export Trades
TEOHI 2015 4
2014 4 2014 4 10 A
10 HiY 10 HY NSk
F=UN ZE R H Forecast
No. of No. of Manpower
ekt Employees in Vacancies in Demand in
Job Title October 2014 October 2014 October 2015

Kk (EiEES A EIELE )
MANAGERIAL LEVEL (including Senior and Assistant Managers)

s
General Manager

10 099

10 100

b e K B AR

axa TECHE B EGE TRl
FE mmpH S AEE
TREEEH 7

FEFHEEHR S H
Research and Development
Manager / Design Manager /
Chief Designer /

Product Development Manager /
Engineering Manager /
Application Manager /
Technology Manager /

3139

20

3159

AL s 45 8
Shipping Manager

1214

1214

EEQ(IESE

Technical Manager

2 090

10

2099

P R A
Merchandising Manager

10 068

82

10 150

Loy = k=i ez
Quality Control Manager

1479

1487

| el
Compliance Manager

165

165

B I
Warehouse and Distribution
Manager

797

797

PRI
Purchasing Manager

2 268

2272
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i
Job Title

2014
10 iy
& B NEL
No. of
Employees in
October 2014

2014 4F
10 HHY
ZEHRE H
No. of
Vacancies in
October 2014

TEOHI 2015 4
10 Y
ANHFEK
Forecast
Manpower
Demand in
October 2015

&g (AEERMEEEHE) (&)
MANAGERIAL LEVEL (including Senior and Assistant Managers) (Continued)

P EE LK
T 16 212 72 16 284
Sales Manager
iRz
Marketing Manager 3820 - 3820
/et
Sub-total Ll 197 51547

FE (BEEHMEIEES)
SUPERVISORY LEVEL (including Senior and Assistant Supervisors)

RERAF F1E
Compliance Officer

149

149

s EAE
Shipping Supervisor

3616

3624

BT s FiEE FAT B b3 AT
Research and Development Officer /
Product Development Officer

2275

31

2 307

=< 1 21

FEmmas TRl
Product Designer

6 033

169

6 202

Hhn PR LA

Merchandiser / Buyer

40 381

182

40 686

nnE IR B
Quality Inspector

3864

17

3883

(=& Ean
Sales Supervisor

35543

107

35649

B UEE £
Warehouse and Distribution
Supervisor

1456

1457

i AT
Transportation Supervisor

227

227

PRAELAT

Purchasing Supervisor

2 264

2 264

P LARAT

Sales Engineer

1192

1200

T 2

Technician

8410

40

8 458
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i
Job Title

2014 £
10 HWy
= PN
No. of
Employees in
October 2014

2014 £
10 WY
ZEHRE H
No. of
Vacancies in
October 2014

TEOHI 2015 4
10 AWy
NIk
Forecast
Manpower
Demand in
October 2015

FiE (BEEHMBEEE) (&)
SUPERVISORY LEVEL (including Senior and Assistant Supervisors) (Continued)

HESH T E 26 ; -
Promoter Supervisor
/et
Sub-total 105 486 562 106 182
X B HIAESK
CLERICAL / OPERATIVE SUPPORT LEVEL
BhH RS B
Assistant Merchandiser 20 592 116 20690
R WSS R
Documentation / Shipping Clerk 52848 302 53 201
EERR
Salesman / Sales Representative 102 914 3649 106 622
BB /RECE
Stock / Purchasing Clerk 25997 26 26 022
e 1731 39 1770
Promoter
%H&?_’E%E 1 95 0 o8
Part-time Promoter
/NET
Sub-total 206 034 4162 210 287
il 362 871 4921 368 016
Grand Total
H it 234k 7 % A & Other Supporting Managers 13535
HAth F(T4% 7 F& A & Other Supporting Supervisors 19 067
Hith=z & /##Bh A& Other Clerks / Supportive Staff 85 034
HAfth 7 #% A& Other Supportive Staff 10 369
481 Total 128 005
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Appendix 8
#EEANDEEER
Manpower Statistics for the Wholesale Trade
2014 /£ 2014 4 THEAI 2015 4F
10 A1y 10 A1y 10 A1y
(=N ZE R H ANTIFEK
, No. of No. of Forecast Manpower

i Employees in Vacancies in Demand in

Job Title October 2014 October 2014 October 2015

KR (EfEES M EIELHE )
MANAGERIAL LEVEL (including Senior and Assistant Managers)

A

General Manager 870 i 870

P PR A

Merchandising Manager 161 - 161

an' B T S

Quality Control Manager 16 - 16

AR L SV e S
Bl cu iVt i =
TAREEEH I aCH Rl 4E s
Research and Development
Manager / Design Manager / 113
Chief Designer /

Product Development Manager /
Engineering Manager /
Application Manager /
Technology Manager /

- 113

)=y e sl
Woarehouse and Distribution 135 - 135
Manager

AR 4K HH
Compliance Manager

PR

Purchasing Manager 345 i 345

PH B

Sales Manager 1506 4 1510

[iEERSE

Marketing Manager 159 1 159

/NaT

Sub-total 3307 5 3311
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iy
Job Title

2014
10 51y
IFH=UN
No. of
Employees in
October 2014

2014
10 51y
et g H
No. of
Vacancies in
October 2014

TEOHI 2015 4
10 HHy
YL B
Forecast Manpower
Demand in
October 2015

FiEek (HESHMBIEEE)
SUPERVISORY LEVEL (including Senior and Assistant Supervisors)

KJL
A LAE : 122 - 122
Shipping Supervisor
BH5e KR #E FAFEEuFR LA
Research and Development 58 ) 58
Officer / Product Development
Officer
FEE tiasca TRl i
Product Designer 136 136
RS, BRI AT
Merchandiser / Buyer 1269 1267
B A S
Quality Inspector 84 84
BeiiA 931 40 971
Technician
EREE 6 055 17 6 072
Sales Supervisor
BRI AT
Warehouse and Distribution 248 7 255
Supervisor
LML . 64 ] 64
Transportation Supervisor
PRIB LA . 1290 i 1290
Purchasing Supervisor
HESH (T : 227 - 227
Promoter Supervisor
HEE T2
§5 LA2hl 208 3 211
Sales Engineer
Nt
Sub-total 10 692 67 10 757
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2014 & 2014 4 TEOHI 2015 4
10 Ay 10 HiY 10 Ay
& B NEL ZERREH ATTFTK
B No. of No. of Forecast Manpower
i Employees in Vacancies in Demand in
Job Title October 2014 October 2014 October 2015
E=Vd PN
CLERICAL / OPERATIVE SUPPORT LEVEL
BRAER
Salesman / 18 811 1157 19 967
Sales Representative
BB/t e
Stock / Purchasing Clerk 2921 10 2931
SRR LA
Documentation / 3970 135 4105
Shipping Clerk
s 563 : 563
Promoter
SRS 2
Part-time Promoter 318 318
et
Sub-total 26 583 1302 27 884
Sl 40 582 1374 41 952
Grand Total
H At a& 4k & #% A & Other Supporting Managers 771
HAth F (F4k 7% A & Other Supporting Supervisors 1612
HAth~z & #Eh A & Other Clerks / Supportive Staff 13 892
HAth &% A\ & Other Supportive Staff 5682
48=1 Total 21 957
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Appendix 9
HAOXEBEEEAFNAEREE
Preferred Level of Education for Import/Export Trades Employees
by Job Title
HAOXEREEAE
No. of Import/Export Employees
[l =—iA
S EEE
S EECTE HRE
REEE | /S | U8/ 85 | Pt &
i B PIE BGE SRR | BUESAAE | RSO | PUER A | hEERIT | KA
Job Title Professional | University Associate Diploma/ | Secondary 6 | Secondary 4 | Secondary 3 | Unspecified
Qualification [ Degree or Degree / Certificate |to Secondary to or below
above Professional or 7/Hong | Secondary 5
Diploma / equivalent Kong
Higher Diploma of
Diploma / Secondary
Higher Education
Certificate or
equivalent
4% 2 2% MANAGERIAL LEVEL
| R
o 66 7889 636 517 379 364 - 248
General Manager
7€ K BrEEAE R~
| BRI atiivg
EE A AL T ARAR
ViR P S L S

Research and Development
Manager / Design Manager / 6 2503 472 5 1 38 - 114
Chief Designer /
Product Development
Manager /
Engineering Manager /
Application Manager /
Technology Manager /

tH A AREBSEERE 566 355 25 201 2 - 65
Shipping Manager

prey
&{fm@fgfi 18 1008 863 61 20 103 - 17
Technical Manager
1457 g‘
PR LA - 3940 2359 1871 413 1441 - 44
[Merchandising Manager
B 4
Quality Control Manager 437 488 5 123 248 124
¥ oA
Eﬂﬂ%ff%‘éﬁfi - 139 20 - 4 2 - -
Compliance Manager
B B U
\Warehouse and Distribution - 344 224 174 10 37 - 8
[Manager
7 B4
T*E%“‘ﬁg - 1632 443 143 8 33 - 9
Purchasing Manager
HARERACY
SRR - 10021 2849 1769 889 393 - 291
Sales Manager
4%
LGRS . 2470 164 7 1142 - - 37
IMarketing Manager
A 90 30 949 8873 4631 3190 2661 - 957
Sub-Total
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U= tiA
et e
g 5C: AN
REBBM | /E8cEE | U835 | Pt &8
Hore BEEER PAE EEIFERE | SEFERE | PESUR | FUERL | PEERIT | RAHRHA
Job Title Professional | University Associate Diploma/ | Secondary 6 | Secondary 4 | Secondary 3 | Unspecified
Qualification [ Degree or Degree / Certificate |to Secondary to or below
above Professional or 7/Hong | Secondary 5
Diploma/ | equivalent Kong
Higher Diploma of
Diploma / Secondary
Higher Education
Certificate or
equivalent
F F 4k SUPERVISORY LEVEL
MERIE L T ] ] ]
JCompliance Officer 36 %0 16 4 3
RILFAZ
s £ AL i - 178 430 1189 1312 503 - 4
Shipping Supervisor
(iR E e
€ bl 3% EAT:
Research and Development ° 866 679 355 365 10 ° .
Officer / Product
Development Officer
[ NN T
7 st il - 749 2623 2123 423 107 - 8
Product Designer
[} DA
i R - 6 458 23891 14 529 7663 8729 2 109
Merchandiser/Buyer
= O =
I“”E&@E‘ - 596 1127 1084 995 58 - 4
Quality Inspector
R . - 4601 2 465 11012 10 558 6 145 132 630
Sales Supervisor
B B s AT
\Warehouse and Distribution - 165 141 384 316 404 2 44
Supervisor
AL . - 26 29 92 21 24 33 2
Transportation Supervisor
Tﬁéﬁﬁ}& . - 117 214 1291 537 93 - 12
JPurchasing Supervisor
Py T—
G B AR A . 1041 57 13 36 45 - -
Sales Engineer
il - 373 2155 4604 786 328 - 164
Technician
HEsHE:AE . - - 31 - 28 9 5 3
JPromoter Supervisor
et - 15 206 12 932 36 692 23044 16 455 174 983
Sub-Total
X5 - A A 4% CLERICAL | OPERATIVE SUPPORT LEVEL
B R
Assistant Merchandiser 585 1145 426 5086 7614 5 644 92
SCIREE, TS A
IDocumentation/Shipping - 149 3466 327 8890 39609 313 94
Clerk
EERE
Salesman/Sales - 4803 19103 4916 41 226 28 748 3472 646
JRepresentative
Fi=v Ny o (=1
BB/ A
Stock/Purchasing Clerk 39 310 163 4659 15 250 1010 4 566
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U= tiA
et e
g 5C: AN
REEIs | /m=dladd | OB 5E | e EmE
Hore BEEER Pk BEHERE | SESERE | FECE | PUERA | hEERIT | KA
Job Title Professional | University Associate Diploma/ | Secondary 6 | Secondary 4 | Secondary 3 | Unspecified
Qualification [ Degree or Degree / Certificate |to Secondary to or below
above Professional or 7/Hong | Secondary 5
Diploma/ | equivalent Kong
Higher Diploma of
Diploma / Secondary
Higher Education
Certificate or
equivalent
NE #A S4% (4) CLERICAL /| OPERATIVE SUPPORT LEVEL (Continued)
HESH S - - 66 136 487 460 582 -
JPromoter
RIS - - - - 1511 234 207 -
Part-time Promoter
hat - 5576 24090 5968 61 859 91915 11 228 5398
Sub-Total
“at 90 51731 45 895 47 291 88 093 111 031 11 402 7338
Grand Total
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MEBEXEEEEFNHERE
Preferred Level of Education of Wholesale Employees by Job Title

M RK 10
Appendix 10

MHBEREEAK
No. of Wholesale Employees

BN Rt
HIER S hRE
RELERArel | SOR/&iEEE | SOR5E | B ENC
Hore BEEE Pk EEIFERE  (SEEERE| PSR | hUEHA | hEECIT [ B
Job Title Professional | University [ Associate Degree | Diploma/ | Secondary 6 |Secondary 4 | Secondary 3 | Unspecified
Qualification | Degree or | Professional Certificate | to Secondary to or below
above Diploma / Higher or 7/Hong |Secondary 5
Diploma / Higher | equivalent Kong
Certificate or Diploma of
equivalent Secondary
Education
4% 77 4% MANAGERIAL LEVEL
%E4K
1 548 55 24 196 46 - -
General Manager
e o PR AR
IMerchandising Manager 81 4 18 17 2
SR I ] 5 . ] ] S ] ]
Quality Control Manager
e T
[t Rt
B AL
TARARE
B RRRSE e S S
Research and Development
Manager / Design Manager / B 110 3 B - - B °
Chief Designer /
Product Development
Manager /
Engineering Manager /
Application Manager /
Technology Manager /
BT R a4
\Warehouse and Distribution - 56 18 12 49 - - -
JManager
RPlEa At s
Compliance Manager
ERIALE
JPurchasing Manager 36 36 259 14
PHELL
B - 1033 238 115 113 7 - -
Sales Manager
4T
ATE AR - 125 1 33 - - - -
IMarketing Manager
et
Sub-Total 3 1994 398 461 375 76 - -
F /£ 4% SUPERVISORY LEVEL
FJLAZ
s £ . - 9 4 33 76 - - -
Shipping Supervisor
oC K3 A
e B T
Research and Development B 26 26 5 1 B B N
Officer /
Product Development Officer
[
|§ [=(=g=1vd n+ Eﬂi _ 3 119 10 - 4 - -

Product Designer
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BB/
BIESUR =k HoRE
REBBAE | R SdEE | OB /#F | Pt/ &8 KE
M HIEE PIE EEEEE | ESERRE| PESCR | PUERT | REEMUN A
Job Title Professional | University [ Associate Degree [ Diploma/ | Secondary 6 |Secondary 4 | Secondary 3 | Unspecified
Qualification | Degree or | Professional Certificate | to Secondary to or below
above Diploma / Higher or 7/Hong | Secondary 5
Diploma / Higher | equivalent Kong
Certificate or Diploma of
equivalent Secondary
Education
F/F4 (%) SUPERVISORY LEVEL (Continued)
R, SR ]
IMerchandiser / Buyer 62 1 251 s 562 S !
e E AR B
Quality Inspector 8 ! 69
i - 601 94 205 - 31 - -
Technician
AT . - 429 111 801 2733 1709 56 216
Sales Supervisor
B R A
\Warehouse and Distribution - 19 42 75 76 22 14 -
Supervisor
AMEL . . 4 10 15 33 2 . .
Transportation Supervisor
PRI E(E . - 32 9 233 512 504 - -
JPurchasing Supervisor
HESHEE ] o ] ] 216 5 ] ]
Promoter Supervisor
Ry re——
el - 20 9 33 - 146 . -
Sales Engineer
e i
Sub-Total 1214 443 1668 4024 3051 75 217
X5 A & 4% CLERICAL /| OPERATIVE SUPPORT LEVEL
EERE
Salesman / Sales - - 453 169 7 306 9661 1222 -
JRepresentative
IS8 PP B 3 B .
Stock / Purchasing Clerk 2 13 645 1808 453
SCPRRRRE AT SR
IDocumentation / - - - 16 837 3085 32 -
Shipping Clerk
HEH - - - - 315 168 80 -
JPromoter
SRS B ] ] ] ] ]
Part-time Promoter 6 223 89
et
Sub-Total 455 198 9109 14 945 1876
“eat 8 3208 1296 2327 13508 18 072 1951 217
Grand Total

184
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Appendix 11
HMAOEEEHEENHEBESR
eferred Relevant Years of Experience of Import/Export Trades Employees
by Job Title
HMAOZEEEAE
No. of Import/Export Employees
—FE | ZFFE | AFE | HFER
i —HELUN | ZFLUT | AR | T | PR RAH
Job Title Lessthan | lyearto | 3yearsto | 6yearsto | 10 years | Unspecified
1 year less than | lessthan | less than or more
3 years 6 years 10 years
4% 27 4% MANAGERIAL LEVEL
Akacesiil
e 1 1 999 3524 5321 253
IGeneral Manager
N L r S I AR =
Bl cnive Gt s s
TREECHE EF]ACEE R g 4S E
Research and Development
Manager / Design Manager / . . 544 1 495 984 116
Chief Designer /
Product Development Manager /
Engineering Manager /
Application Manager /
Technology Manager /
LIZ I
AL 7R - 125 165 755 104 65
Shipping Manager
e fiG4EEE
Technical Manager 178 1607 288 17
O g5 B2/ 77
P PRI - 1 1632 5184 3207 44
Merchandising Manager
e s A 477
TRl =Rl RS
IQuaIity Control Manager 161 824 370 124
3 =9 A
EEU%&“‘%E - - 23 83 59 -
ICompliance Manager
B R B
\Warehouse and Distribution Manager 252 459 7 9
PR
IPurchasing Manager 154 1945 160 9
5 = - 500 3304 9 468 2628 312
Sales Manager
[ipetsss
Marketing Manager - 165 770 2 352 496 37
VA"ia
Sub-Total 1 792 8 182 27 696 13 694 986
F {F 4% SUPERVISORY LEVEL
REAIFEZ T
ICompliance Officer 6 126 14 3
L3k
’%?’3 iﬁ . - 219 2766 502 125 4
Shipping Supervisor
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—FE | ZFE | AFE | HEFEK
Mt —HELUT | ZFLUY | AERN | FEMT | PR KA
Job Title Lessthan | lyearto | 3yearsto | 6yearsto | 10 years [Unspecified
1 year less than | lessthan | less than or more
3 years 6 years 10 years
FFER (4) SUPERVISORY LEVEL (Continued)
W 5e K BEs FAF b #E £
Research and Development Officer / - 70 1803 400 1 1
Product Development Officer
VE tinas Tl
IProduct Designer 1 748 4171 973 132 8
[ SV
Fiin, R 386 6 789 26 511 3950 2628 117
Merchandiser / Buyer
1A A
|”“ETE@E 136 753 2451 520 - 4
Quality Inspector
EREL . - 4795 22 848 3606 3657 637
Sales Supervisor
BT R EAT
\Warehouse and Distribution - 256 1020 133 - 47
Supervisor
AL . - 60 162 2 - 3
Transportation Supervisor
AL AL . : 75 1880 297 i 12
IPurchasing Supervisor
”E (m
S LEEAT - 265 917 10 - -
Sales Engineer
i 17 1369 6218 540 102 164
Technician
HEBH AT _ 5 ’ 54 12 ) 3
[Promoter Supervisor
DEf 545 15 407 70 927 10 959 6 645 1003
Sub-Total
A #5875 4¢ CLERICAL / OPERATIVE SUPPORT LEVEL
B RG R
Assistant Merchandiser 3024 11314 5763 397 2 92
SRR S SR
IDocumentation / Shipping Clerk 3221 43615 1565 4256 2 183
EORAR . 12742 76 580 10 660 282 2004 646
Salesman / Sales Representative
BB/ BREE
Stock / Purchasing Clerk 6679 13012 668 1070 4568
HESH 2 714 1017 - - - -
[Promoter
FERHERH B
JPart-time Promoter 354 594 1004
DEf 26 740 146 132 19 660 6 005 2008 5489
Sub-Total
g
Sl 27 286 162 331 98 769 44 660 22 347 7 478
Grand Total

186
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Appendix 12
HEXEEEENHBEER
Preferred Relevant Years of Experience of Wholesale Employees by Job Title
LB EREE AR
No. of Wholesale Employees
—FE =FE NEE TAEE
MRt —HELUT | ZHT | ANFELT | HERCE PAE RAH
Job Title Lessthan | lyearto | 3yearsto | 6yearsto | 10 years | Unspecified
1 year less than less than less than or more
3 years 6 years 10 years
4% 77 2% MANAGERIAL LEVEL

AR
(et . 48 194 193 435 :
General Manager
P PRI
Merchandising Manager 3 132 26
SHEE AR ] ] 7 g . ]
Quality Control Manager
72 B BrEE4CEE,
e HASHE R Tl
JEE il SRR
TRRAGE
JiE FHACEE Rl B
Research and Development - - 7 44 62 -
Manager / Design Manager /
Chief Designer /
Product Development Manager /
Engineering Manager /
Application Manager /
Technology Manager /
s R a
Warehouse and Distribution Manager . 69 60 5
A

. - - - - 2 -
Compliance Manager
RIS
Purchasing Manager 251 89 S
5 - - 13 410 1023 60 -
Sales Manager
(iR SE
Marketing Manager ) 0 3 144 12 )

D&t
Sub-Total 62 944 1693 608
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—FE =FE AGRE TR
Mt —HFELUN | ZFLUN | NELE | HEUE PLE HRAEA
Job Title Lessthan | lyearto | 3yearsto | 6yearsto | 10 years | Unspecified
1 year less than less than less than or more
3 years 6 years 10 years
F {F 4% SUPERVISORY LEVEL
AL
AB LA : 1 72 48 1 - -
Shipping Supervisor
W9 R BRI TAE S T
Research and Development Officer / - - 57 1 - -
Product Development Officer
PE dmas at Al
Product Designer 12 82 42
P, PRI AT
Merchandiser / Buyer 245 658 243 122 !
B R E B
Quality Inspector 14 2 68
e - 21 362 548 - -
Technician
EREL 344 1867 2873 755 - 216
Sales Supervisor
BRI
\Warehouse and Distribution Supervisor ! 38 181 22
BT _ _ 2 20 ] _ _
Transportation Supervisor
PRAEEAE . 288 439 552 11 : -
Purchasing Supervisor
HESSEEE _ )16 M _ _ _
Promoter Supervisor
\/E (m
B 85 T AT _ o 199 _ _ _
Sales Engineer
D&t
Sub-Total 654 2 955 5121 1623 122 217
X588y A &S 4 CLERICAL / OPERATIVE SUPPORT LEVEL
CE RS
Salesman / Sales Representative 3560 11752 2853 286 360
BB/ HEE
Stock / Purchasing Clerk 644 2081 196
STPRHREL SR
Documentation / Shipping Clerk 130 3648 192
AEH S 114 173 276 - - -
Promoter
FERHESH B
Part-time Promoter 305 13
et
Sub-Total 4753 17 667 3517 286 360
ol 5 407 20 684 9 582 3602 1090 217
Grand Total

188
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Appendix 13
.
HERFERAREESH 2D AOXEEEAR
Distribution of Import/Export Trades Employees by
Average Monthly Income Range
g $8,001 LA™ | $8,001 - $10,001 - | $20,001- | $30,001- | $50,001- |$70,000 DA | FKA:REA
Job Title Under $8,001 [ $10,000 $20,000 $30,000 $50,000 $70,000 | Over $70,000 | Unspecified
40REZE MANAGERIAL LEVEL
foususp
b 1 - 4 1229 4676 1642 1312 1235
General Manager
7€ K BHEEAE R~
| GRSV ViV
2 A AL
WA g
[ 4K B i 4K B
Research and Development
Manager / Design Manager / ° B ° 321 1800 465 41 512
Chief Designer /
Product Development
Manager /
Engineering Manager /
Application Manager /
Technology Manager /
(L& 4T
tHACL R - - 9 433 373 158 - 241
Shipping Manager
preys
U - - 59 82 1439 200 - 310
Technical Manager
p R ] ] ]
JMerchandising Manager 66 1753 6486 9%5 808
w7 A
IQuaIity Control Manager 1 178 1131 38 131
3 e T AL
AERIE - - - 2 97 13 - 53
Compliance Manager
TR B U S A
\Warehouse and Distribution - - 4 305 378 21 - 89
JManager
T BESTC
PRABER, - - - 1301 771 70 - 126
Purchasing Manager
PHEELK
S - - 125 5867 7382 366 - 2472
Sales Manager
[EpZ Sl
Warketing Manager 1002 343 1592 444 439
Dt 1 - 1270 11814 26 125 4372 1353 6416
Sub-Total
F1F4% SUPERVISORY LEVEL
MR AT ] ] ] ]
JCompliance Officer 12 % ! 3
RILFAZ
FisE 1 AE . - - 1173 1834 187 - - 422
Shipping Supervisor
5 RBAE AL
EE b EE A
Research and Development - B 435 1057 68 - - 715
Officer /
Product Development Officer
L1t
VE it st - 1 1291 3714 247 - - 780
Product Designer
=} o
PRI E(L 504 176 12 906 21 854 628 33 - 4280
Merchandiser / Buyer
O i f A s =
AR E AR B . - 1588 1524 95 - - 657
Quality Inspector

18

9




ek P $8,001 LI | $8,001 - $10,001 - | $20,001- | $30,001- | $50,001- [$70,000 DL || KA
Job Title Under $8,001 | $10,000 $20,000 $30,000 $50,000 $70,000 | Over $70,000 | Unspecified
FIFER (#&) SUPERVISORY LEVEL (Continued)
ESRELE . - - 11744 19103 683 - - 4013
Sales Supervisor
BRI
\Warehouse and Distribution - 2 759 417 38 - - 240
Supervisor
AT . . - - 82 78 6 - - 61
Transportation Supervisor
?ﬁéﬁﬁf& . - - 1601 553 37 - - 73
JPurchasing Supervisor
T2
S TR - ; 77 790 18 - . 307
Sales Engineer
AT - 99 4283 2580 192 - - 1256
Technician
HESH AT . - - 42 32 1 - - 1
JPromoter Supervisor
St 504 278 35993 53 632 2 207 33 - 12 839
Sub-Total
VA B A 5S4k CLERICAL /| OPERATIVE SUPPORT LEVEL
B B
Assistant Merchandiser 125 8364 9790 182 502 1629
SRR NS A
IDocumentation / Shipping 2067 4731 41 766 512 - - - 3722
Clerk
AR
Salesman / Sales 1 5282 54 741 7704 3007 - - 32179
JRepresentative
SB/ BEL A
Stock / Purchasing Clerk 523 2169 17346 294 5665
HESH 5 4 635 652 50 - - - 390
JPromoter
AR A 184 104 1504 - - - - 160
Part-time Promoter
St 2904 21 285 125799 8742 3509 - - 43 795
Sub-Total
et 3409 21563 163 062 74188 31841 4 405 1353 63 050
Grand Total
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Appendix 14

HERAFERAREER THHEXRERS AR

Distribution of Wholesale Employees by Average Monthly Income Range

T
Job Title

$8,001 LA™
Under $8,001

$8,001 -
$10,000

$10,001 -
$20,000

$20,001 -
$30,000

$30,001 -
$50,000

$50,001 -
$70,000

$70,000 DA |
Over $70,000

ERCE
Unspecified

AXFEER MANAG

ERIAL LEVEL

| ks
General Manager

204

455

69

53 86

P R A AR

IMerchandising Manager

93

46

wn B A
Quality Control Manager

5T R g4k H

| EEESE V= VT
EE b 3 S
MRS g

I FHACEE e flo 4k Bl
Research and Development
Manager / Design Manager /
Chief Designer /

Product Development
Manager /

Engineering Manager /
Application Manager /
[Technology Manager /

96

BT R L AR
\Warehouse and Distribution
IManager

58

19

29

BRIy PR
Compliance Manager

PRI

JPurchasing Manager

292

31

14

=]
Sales Manager

69

800

404

69

y 164

[ipEsE
IMarketing Manager

24

33

27

54

hET
Sub-Total

154

1450

1094

220

53 336

F/F4% SUPERVISORY LEVEL

R £ AE
Shipping Supervisor

98

14

sk E e

& il 2% EAT:
|Research and Development

Officer /
Product Development Officer

28

18

|§%§ﬁ%

Product Designer

65

42

P n, PRI LA

Merchandiser / Buyer

624

434

- 202

enEARE R
Quality Inspector

63

i &

Technician

202

646

BT
Sales Supervisor

216

1097

3424

267

- 1051

19

1




M $8,001 LA~ | $8,001- | $10,001- | $20,001- | $30,001- | $50,001- |$70,000 Ll L | FAEHH
Job Title Under $8,001 | $10,000 $20,000 $30,000 $50,000 $70,000 | Over $70,000 | Unspecified
FIFER (#) SUPERVISORY LEVEL (Continued)
BT R A
\Warehouse and Distribution - - 85 90 2 - - 71
Supervisor
AL . . . 12 27 - - - 25
Transportation Supervisor
PRI _ - - 21 1261 - - - 8
JPurchasing Supervisor
SR LR ] ] 9 )18 ] ] ] .
Promoter Supervisor
Sre——
S LA - - 11 18 141 - - 38
Sales Engineer
PEF
Sub-Total 218 4 2315 6201 415 - - 1539
WA B A 5S4k CLERICAL /| OPERATIVE SUPPORT LEVEL
=R
Salesman / Sales 961 3046 11 048 2 446 33 - - 1277
JRepresentative
Ed=" o4 =
BB/ E
Stock / Purchasing Clerk 24 460 2027 3 s
SCIFERE ISR
JDocumentation / Shipping - 1019 2683 - - - - 268
Clerk
HESH 5 - 230 189 - - - - 144
JPromoter
SRS ] ] ] ] ] ]
Part-time Promoter 102 216
APEf i i
Sub-Total 985 4 857 15 947 2 446 66 2282
ol 1203 4861 18 416 10 097 1575 220 53 4157
Grand Total

192




\

of the Wholesale Trade-related Functions /Activities

Manpower Involvement / Expansion

4% 15
Appendix 15

SHLEAN AL SE SAHRRNY T AF SR BRI R B/ AR

TEDHI ) P L

SHg S SHil{g 5
SR A REAE |7 0 g
(A0 20 2015 4F 10 )
. (2014 F 10 A) (20154 10 A) F £% Ch
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Functions / Activities Employees Employees 'g V?,?ﬁ ol/rve/r
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man-times) man-times) (October 2014 -
(in October 2014) (in October 2015) October 2015)
AL 3320 3608 +8.67%
Import / Export
T
F\Tet:a(” 2251 2539 +12.79%
mm R fEE
Brand Name Development 215 e
e R
9 KT R 24 137 25 252 +4.62%
Sales and Marketing
Distribution 10 693 10 504 1.77%
HE
Manufacturing 200 200
FRfE 11914 11913 -0.01%
Procurement
A
=5 6 556 6 861 +4.65%
Warehousing
a2
Quality Control 208 208
FE itk s
Product Design 228 228
et 2 1% 0
Technical Support 499 500 +0.20%
HoAth
Others >% >0
B
_‘izﬁ'(‘)‘f[‘; 60 800 62 607 +2.97%
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Appendix 16
Manpower Projection for 2015-2019

A. Import and Export Trades

Methodology

The Labour Market Analysis (LMA) Method first examines a group of key
statistical data collected by a reliable and independent authority that reflect important changes
in the local economy, demography and labour market. It then selects some of the data as
independent variables and builds a statistical model that can be used to project manpower
demand in the economic sector under study. In other words, the model makes use of some
relevant and reliable economic indicators to project manpower demand in the short and
medium term.

2. The LMA Method has been applied to project the manpower demand for the
Import and Export trade since 2004.

3. The building of a statistical model comprises two main steps. The first step
is called ‘Diagnostic’ when two sets of statistical data are tested to select independent
variables as determinants. Set I comprises 9 core statistics in the National Accounts (e.g.
Gross Domestic Products (GDP) and its components) of Hong Kong. These statistics
provide information about our key economic activities. Set Il comprises 42 economic
indicators with more disaggregate information about various economic sectors. Such
information includes consumption, investment, trade, tourism, property and related activities,
and information about the labour market, etc. From these two data sets, some determinants
can be found. To minimize Types | & Il and other errors, these determinants are statistically
tested for multi-collinearity before they are grouped into Principal Components (PCs). The
second step of statistical modeling is called “Prognostic” because the PCs found in the first
step are used to build the statistical model for manpower projection.

Manpower Projection for Import and Export Trades

4. For the Import and Export trades, 7 determinants below have been identified
and grouped into PCs.

1)  Gross Domestic Fixed Capital Formation [GDFCF]
2) Composite Consumer Price Index [CCPI]

3) Import of Goods in Value Index [VM]

4) Loans and Advance [LA]

5) Private Consumption Expenditure [PCE]

6) Re-export of Goods in Value Index [VREX]

7) Retails Sales in Value Index [RSVA]

5. At the “Diagnostic” step, Principal Component Analysis (PCA) is used to
group these determinants into Principal Components (PCs). It is found that about 96.4% of
the total variation can be explained by these PCs and thus they can be safely used to project
the manpower requirements in the near future. At the second “Prognostic” step, Principal
Component Regression (PCR) is applied to build the statistical model. The model indicates
that there is a strong positive correlation between the actual manpower data and the PCs.
The adjusted R-square worked out to be 0.89, indicating that about 89% of the variation of
the manpower requirements can be explained by the model.
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6.

Based on the statistical model of the Labor Market Analysis (LMA) Method,
the total manpower demand of the import/export trade for 2015 - 2019 is projected as below:

Year Manpov-\l;zialg)eman q Projected by LMA Employers’ Forecast
2014 367 792 _ ]
2015 ) 368 717 (+0.25% *) 368 016 (+ 0.06% *)
2016 - 370 277 (+ 0.42% **) ]
2017 - 371 475 (+ 0.32% **) _
2018 - 372 510 (+ 0.28% **) ]
2019 - 373 391 (+ 0.24% **) _

*

**

All figures include technical manpower only.

as percentage change vs total manpower demand in 2014
as percentage change vs projected manpower in previous year

7.

The LMA Method has the advantage of objectivity and allows interim

manpower projection updates when economic indicators become available.

B. Wholesale Trade

8.

applied for the wholesale trade.

Owing to fluctuations of historical data in the past years and no economic
indicators could be identified to project manpower demand, the LMA Method cannot be

Another methodology known as the Adaptive Filtering

Method (AFM) is used to project the manpower demand for the wholesale trade.

9.

Based on the statistical methodology of the Adaptive Filtering Method (AFM),
the total manpower demand of the wholesale trade for 2015 - 2019 is projected as below:

Year Manpov-lx;ce):a[l)eman q Projected by AFM Employers’ Forecast
2014 41 956 ] -

2015 . 42 345 (+ 0.93% *) 41 952 (-0.01% *)
2016 - 42 438 (+ 0.22% **) ]

2017 . 42509 (+ 0.17% **) _

2018 - 42562 (+ 0.12% **) ]

2019 : 42 603 (+ 0.10% **) ]

*

**

All figures include technical manpower only.

as percentage change vs total manpower demand in 2014
as percentage change vs projected manpower in previous year
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Appendix 17

Glossary

Employees refer to all full-time personnel who are directly paid by the company and who are
either at work or temporarily absent from work, viz sick leave, maternity leave, annual vacation,
casual leave or on strike.

Import/export or wholesale employees (Technical Manpower) refer to all full-time personnel
who are engaged in principal jobs related to the import/export or wholesale trade.

A company is defined, for the purpose of this survey, as a business undertaking including
companies having the same first 8 digits of business registration number (i.e. under a single
ownership or control) with the same nature of business (i.e. in the import/export or wholesale
trade).

Employees working in the Mainland on a stationed basis refers to those full-time staff
members who had worked in the Mainland with permanent post and job title.

Employees working in the Mainland on a travelling basis refers to those full-time staff
members who went to the Mainland only conducting business negotiations and inspection of
business, and/or attending trade fairs, meetings and business-related entertainment.
Transport workers commuting between Hong Kong and the Mainland are excluded.

IEW posts refers to the principal jobs related to the import/export or wholesale trade actually
taken up by employees, and include both the number of existing employees and vacancies.

Manpower demand refers to the aggregate of existing employees employed in the trade plus
vacancies not yet filled.

Monthly income includes basic salary, overtime pay, cost of living allowance, meal
allowance, commission and bonus.

Wastage rate is defined as the percentage of IEW employees leaving their current IEW jobs and
taking up non-1EW positions, emigrating, or for other reasons, out of the total number of IEW
employees. The formula for calculating the annual wastage rate at each job level is shown as
follows:

No. of IEW Employees Taking Up
Non-IEW Positions + No. of Emigrants + Other Wastages

No. of IEW Employees at the Job Level

x 100%
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