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CONFIDENTIAL 17 PR Appendix A

WHEN ENTERED WITH DATA B i i 4 A
THE 2011 MANPOWER SURVEY OF THE HOTEL INDUSTRY
A O A T
QUESTIONNAIRE
M

(PLEASE READ THE EXPLANATORY NOTES BEFORE COMPLETING THIS QUESTIONNAIRE)
CHfi ) 7% BT 7

No. of Employees

For official use only: Rec. Survey Industry Establishment Enumerator's Editor's Check Covered by the
=Ag 2 i iE Type Code Code No. No. No. Digit Questionnaire
L] [l CLLTTTT] COTTTT) L) O CLL] CLLTT]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27
NAME OF COMPANY: ADDRESS:
W A £ o

TOTAL NUMBER OF EMPLOYEES:
A

PRINCIPAL LINE OF BUSINESS: [ ] Hotel [ ] others  Please specify
ERAE &N i H ﬁ%ﬁ%{:pﬂ

NAMEOFPERSONTOCONTACT: | | | | | L I L L L L L L L1 ||| ]| POSITION:
BoRE L 28 uooo B

teenos || | -] FAX NO.:
i 48 55 56 63 R

e [ | PP PP PP PP

EE 64 %

VTC-HL-01
70




10

11

12

13

14

15

16

17

18

19

20

21

22|

23

24

25

26

27

28

29

30

31

32

33

34

35

36

37|

38

39

40

Questionnaire - 2011 Manpower Survey of the Hotel Industry

nmHE¥ - O0- - F P EE
Part | Full Time Staff
5y #ip 2IEL
' A ®) ©) (D) ©® ) ©) H)
Jobs Average Monthly | Number Employed Number of | Forecast of Number | Preferred |No. of Trainees/| Average Column (B) / (B)#
I Income COde‘ (Excluding trainees/ Vacancies Employed 12 Months | Education of| Apprentices |Age Range|Please enter in this column the appropriate]
(Emaﬁyee'sl basf apprentices) at Date of from Now Employees |  at Date of [ (for craft/ |code number showing the average monthl
I;n\?;a Z:Aaoe:gﬂ Survey Survey operative |income range for the employee(s). The
Supp?ememaryy staff only) |monthly income should include basic salary,
Benefits) overtime pay, cost of living allowance, meal
allowance, housing allowance, travel
g | MBE %@ W R LR RES| pRELYCE ?Eﬁ' RS | pag iy # |allowance, commission and bonus.
o e | e e e | | i (BRI s o
Title Rec|  No. (ks 89 | IR g | Qugel| SR BARE S a R -
e Type S By s iy IR %ﬁ,—%ﬁl Rir~ 55 H A
) e H i) e ) [FETHR P8 i -
8-10 11 12-15 16 - 18 19 - 22 23 24.-26 27 Average Monthly Income Code
T [ v
2| | | | [ | 1 || $8,000 or below /| ™ 1
$8,001 - $10,000 2
2 | | | | [ || | [ | || $10,001 - $15,000 3
$15,001 - $20,000 4
2| | | | [ || | [ | || $20,001 - §25,000 5
$25,001 - $30,000 6
2| | | | [ || | [ | || $30,001 - $35,000 7
$35,001 - $40,000 8
2 | | | | | | | | | | | | $40,001 or above 51} - 9
2| | | | [ || | [ | | |
2 | | | | [ || | [ | | |
2 | | | | [ | 1 || Column (F) / (F)#§
Education Code
2| | | | [ || | [ | || St e
University Degree or above 1
2| | | | [ || | [ | | | s -
2 | | | | | | | | | | | | Higher Dip./Associate Degree 2
or equivalent
2 | | | | [ || | [ | | | i,
PRI R
2 | | | | [ || | [ | | |
Professional Dip./Dip.or equivalent 3
2| | | L1 | || - | LRSS
2 | | | | | | | | | | | | Advanced Certificate/Certificate 4
or equivalent
2| | | | [ | 1 || B AP
2 | | | | [ || | [ | | | Secondary 5 - 7 5
RSO e ]
2 | | | | [ || | [ | | |
Secondary 3 - 4 6
2| || N T | e i gz pes
2| | | | [ || | [ | | | Others 7
oy
2| | | | [ || | [ | | |
2| | | | [ || | [ | | |
2 | | | | [ | 1 || Column (H) / (H)
Enter in Column (H) the average age range]
| | | | | | | | | | | | according to the following codes:
2 (for craft/operative staff only)
2 | || | [ || | [ | | | YA 2 b2 B SSOASE DA
2| | ] L | L | | || CHURE IR /e )
Average Age Range Code
2 | | | | [ || | [ | || T g e
17 or below g5 1) ™ 1
2| | | | [ || | [ | | | 18-25 2
26 -30 3
2 | | | | [ || | [ | | | 31-35 4
36 - 40 5
2| | | | [ || | [ | | | a1-49 6
50 or above f¥I') - 7
2 | | | | [ || | [ | | |
2| | | | [ || | [ | | |
2| | | | [ || | [ | | |
2| | | | [ || | [ | | |
2| | | | [ || | [ | | |
2| | | | [ || | [ | | |
2| | | | [ || | [ | | |
2| | | | [ || | [ | | |
2| | | | [ || | [ | | |
2| | | | 1 | | | | 1 | ||

If additional lines are necessary, please tick here [ ] and enter on supplementary sheet(s).

T R (V) B I SR SR -
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10

11

12

13

14

15

16

17

18

Part 11

Part Time Staff

CLIS 1 (] 21

(™)
Jobs

Title

Rec.
Type

No.
it

O]
Average
Monthly

Wage Code

T 490
vk

o)
Number Employed
(by monthly rate)
at Date of Survey
ﬁﬁ@“ Eﬁj puE|H
I -a

(K)
Average
Daily
Wage Code

1 i
v

L)
Number Employed
(by daily rate)
at Date of Survey
ARG T e

pTOREE

M)
Average
Hourly
Wage Code

L
s

(N)
Number Employed
(by hourly rate)
at Date of Survey

ip i
FIZ 8

8-10

11-12

13-16

17

18-21

22

23 - 26

If additional lines are necessary, please tick here[ ] and enter on supplementary sheet(s).

I el (R O

» SRS Y -

Column (1)/ (N8
The part-time employee's average basic
salary

BT BV ik
Average Monthly Wage
(Basic Salary only)
TIHEET (EFr)
$6,000 or below 51| ™
$6,001 - $8,000

$8,001 - $10,000
$10,001 - $15,000
$15,001 - $20,000
$20,001 - $25,000
$25,001 - $30,000
$30,001 - $35,000
$35,001 - $40,000
$40,001 or above F5 1| -

Code
e

© O N o g bW N

=
o

Column (K) / (K)4#

Enter in Column (K) the average daily rate
according to the following codes:

AL 57 L bt SR
(K) 1]

Average Daily Wage Code
EECTIE:
$100 or below piv!'| ™ 1
$101 - $200 2
$201 - $300 3
$301 - $400 4
$401 - $500 5
$501 - $600 6
7

$601 or above Fy I -

Column (M) / (M)##

Enter in Column (M) the average hourly rate
according to the following codes:

1’9"“&#\ fiT S SR
(M) LI
Average Hourly Wage Code
> S i
$28 - $40 1
$41 - $60 2
$61 or above F5I') 3



Part 111 37= #({7}

Q.1

Internal Promotion
A
Please Fill in the Number of Internal Promotion in the Past 12 Months.

AR R = WP PR P B

From Supervisory/Technician to ManageriaI/ProfessionaI From Craft/Operative to Supervisory/Technician
[IFLE RS SRR FHET BT A TR e
8 11

Number of New Recruits in the Past 12 months.

P A = WEIPFRPREMRE B

Managerial/ Supervisory/ Craft/Operative Administrative and
Professional Technician Others
AR R R I VIR g
15 19 23 27

Number of New Recruits Without Hotel Industry Experience in the Past 12 Months.
A A D WP PRSI B

Managerial/ Supervisory/ Craft/Operative Administrative and
Professional Technician Others
ERRR FrEp ST L YR P
32 36 40 ) —|

Number of New Recruits Who are Fresh Graduates of Hospitality or Tourism Programmes in the Past 12 Months.

A A D TR RED P IE BRI S e

Supervisory/ Craft/Operative Administrative and
Technician Others
F’Tiﬁﬁﬁ/ﬁfﬁ;ﬁﬁ o R YR P
29 52 55

Did Your Establishment Encounter Any Difficulties in Recruitment of Employees at Various Job Levels in the Past 12 Months?

EUME .~ [ F PR R s

Yes (Please go to Q6) l:l No (Please go to Q7) I:I No recuitment nor tried to recruit (Please go to Q7)
B (FEre ) 0 (AT ED UM AT

The Possible Reasons for Encountering Recruitment Difficulties. You May Wish to Tick More Than 1 Box for Each Job Level.
PEFFMEGORN - HBEFE- AP L.

Managerial/ Supervisory/ Craft/ Administrative
Reasons Professional Technician Operative and Others
R = e S RV S T LS S

(a) Lack of candidates with relevant experience

T SRR B

L]
L]

65 66

(b) Unsatisfactory terms of employment
| | .<< ' E N I%

(c) Unsatisfactory working environment

= e

(d) Limited career prospects

BRI

(e) Insufficient trained/qualified manpower in the related disciplines

o :rﬁngww/ E'T‘??’E]EU = JEW*?'—’I

(f) Competition for manpower from the Mainland/Macao/other
cities
VRF 1P, WP s+ = g

(g) Others (please specify)
(R

SD $D $D aD :D slj 8D
IERERERERERERE

(IR ER NN
3D glj %D aD :D sD

73
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14

31

48

58

62
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Q.7

Q.8

Q.9

The Total Number of Employees Who Had Left Your Establishment in the Past 12 Months.
HF A T WEIPEERSERE B

Managerial/ Supervisory/ Craft/Operative Administrative and
Professional Technician Others
ERHR Frap R St T YRR
95 99 103 107

Pretferred Years of Hotel Industry Experience Before Occupying the Post (Please tick ** v'**).

& PRI 2% TR (97 B () -

Less than 1 year - less 3 years - less 5 years -
No experience 1 year than 3 years than 5 years 10 years Over 10 years
: 15w 15 235 ) 3F Z5F N 55 210 10 1] -

Managerial/Professional
=gt S

112 113 114 115 116 117
Supervisory/Technician
}F’,‘iﬁﬁh/ﬁfﬁ?ﬁh

119 120 121 122 123 124
Craft / Operative
B e

126 127 128 129 130 131
Administrative and Others
VEY HET

133 134 135 136 137 138

Average Man-day of Training Per Employee Which Your Organisation Had Offered in the Past 12 Months (Please tick " v"*").
7 = WP IERLD &R DR ) -

Less than 5 days - less

Nil 5 days than 10 days 10 days - 15 days Over 15 days

= SEIT™ 5 [r=10 f1I)™ 10 [1=15 [! 15 (I =
Managerial/Professional D

140 141 142 143 144
Supervisory/Technician
f,‘ié';&/ﬁfr‘?;&

146 147 148 149 150
Craft / Operative D D D D
ER I L=

152 153 154 155 156
Administrative and Others
SR EPYELT

158 159 160 161 162

Priority Accorded to Mode of Training for Employees (Priority 1, 2, 3. 1 is very suitable).
B2 RIBMEE PR B (BR301 2.3 184 TRA) -

Part-time Day Release Evening Seminar/Workshop
AGTE == [HEnT == = P
Managerial/Professional ﬁ F TFLF
164 165 166

Supervisory/Technician

ﬁ@i;&/ﬁf’ﬁ?é&
167 168 169
Craft / Operative
PR |_|
170 171 172
Administrative and Others
TR HPYELD _|
173 174 175

74

For Official Use Only
P S s

111

= = P
@ N =
R a ©

N
@
©

H[ HI: H[
o a N
= = o

N
1=
@



Q.11 Preferred Competency

EE
Please Fill in the Number of Persons Who Had Been Provided With the Following Training in the Past 12 Months.

R WP AR

A. Managerial Skills 'F??;;Jﬂ:’:

101

102

103

104

105

106

Business and Financial Strategic Planning,
Implementation and Evaluation

FOW R - 7
Human Resources Management
SRR

Sales and Marketing Strategic Planning,
Implementation and Evaluation

B0 LSBT 4572
Supervisory Techniques, Leadership Skills
PR - G

Risk Management

R

Others (please specify)
()

B. Trade Skills F#}iﬁ:

201

202

203

204

205

206

207

208

209

210

211

Sales and Marketing
o0

Finance and Accounting
e

Culinary

Hi

Alcoholic Beverage and Wine
TSR] = Bk
Restaurant Service

BHRS

Housekeeping Service
I

Front Office Service
HAFIE

Spa and Wellness

Ao g

Convention and Banquet / Event Management
(RSP P
Hygiene and Food Safety
CER

Others (please specify)
()

C. Generic Skills 3] [#%2%

301

302

303

304

Service Attitude, Customer Service
TR - A
Communication

Problem Solving

BRI

Others (please specify)

1 G

Number of Persons Trained

AR G

Managerial/
Professional

R

Ll 1]

176

L L1 ]

188

Ll 1]

200

L1

212

L1l 1|

224

Ll 1]

236

-

248

L1 1|

260

-

272

L1 1|

284

L1

296

Ll 1]

308

-

320

Ll 1]

332

L1

344

Ll 1|

356

Ll 1]

368

L1

380

Ll 1]

392

Ll 1]

204

L 11|

416

75

Supervisory/
Technician

P/ T

Ll 1]

179

L1l 1]

191

Ll 1]

203

Ll 1]

215

(I

227

Ll 1]

239

L1

251

(-

263

Ll 1]

275

(I

287

Ll 1]

299

(I

311

Ll 1]

323

(-

335

L1

347

(I

359

L1

371

Ll 1]

383

(I

395

L1l 1]

407

L1 1]

419

Craft/Operative
B

182

Ll 1]

194

-

206

L1

218

Ll 1|

230

-

242

-

254

Ll 1|

266

-

278

Ll 1|

290

L1

302

Ll 1]

314

L1

326

Ll 1]

338

L1

350

L1l 1|

362

Ll 1]

374

L1

386

Ll 1|

398

L1 1]

410

Ll 1|

422

Administrative
and Others
¥ Eﬂs'fiﬂ 4 ;ﬁ;’

I I -

185

I I -

197

I I

209

I I

221

I I

233

I I

245

I I

257

I I

269

I I

281

I I

293

I I

305

L L

317

I I

329

I I -

341

I I

353

I I -

365

I I

377

I I

389

I I

401

I I

413

I I

425



D. Language F

5 _‘"llll

401 Putong I_l_l_l |_|_|_|
lﬁiﬁfl 428 431 434 437

402 English I_l_l_l |_|_|_|

#}[\'?ﬁ 440 443 446 449
403 Others (please specify) |_|_|_| |_|_|_|

i (Fif) 452 455 458 461

il

For Official Use Only |_|_|_| I_l_l_l I_I
IR 464 467 470 473 476

Q. 12 The Expected Overall Changes in the Number of Persons in the Training Plan of Your Establishment for the Coming 12 Months.
FIBRETHR 3 Z WEI PO RET R ~ B

For Official Use Only

S RS

Managerial/ Supervisory/ Craft / Operative Administrative
Professional Technician and Others
C%’/Eﬁi " H L B e VPV I ELT
Skills Sets
ﬁ’ﬂ:ﬁ[lﬂﬂ (+7-) Persons  * ¢ (+/-) Persons  * §ff (+/-) Persons  * gy (+/-) Persons  * &y
(1) Managerial Skills
ﬁgﬁjﬁfrj 477 478 481 482 485 486 489 490
(1) Trade Skills
SESE 93 494 497 498 501 502 505 506
(111) Generic Skills
Gl Eese 509 510 513 514 517 518 521 522
(V) Language N Y s s N s O O I O I
SFF; 526 529 530 533 534 537 538 541

Q.13 Are You Intending to Purchase Training in the Areas of Managerial, Trade, Generic or Language Skills from an Outside Training
Provider for Your Staff in the Coming 12 Months?

"ﬁ\'gﬁ‘f*\,&%‘ﬁ = EEIP S EJ%?"W%%P@EHI‘ “EJFITFJ'E&J i & iEjE'JE?%%}iJ?E@i?}?" ?
Yes I:I No

542 ﬁ 543 'T\ F’f

Q.14 Does your Hotel Operate a Spa? (Please tick " v"").
Fh@l}h&?. R RIS (V)

Yes, operated by the Hotel
EE upIFFQE?E‘HEJ
545
] Yes operated by Outsourced Contractor

g R AR

546
] No, but does intend to introduce this facility in the next 2 years
|39 RRERYE [ I] e  a
547
[ ] No, and doesn't intend to introduce this facility in the next 2 years
_— IER R S s A A ]| ‘?}f’p?}ﬁ&qﬁaﬁ

End of questionnaire

& 5

76

544

549




The 2011 Manpower Survey of the Hotel Industry
Pk = O — &~ it

Explanatory Notes

e

1. Please complete all columns (A’ to *N’) of the questionnaire which are applicable to
your business sector and insert a zero (0) in any column which is not.

AR (A) = (N) - I i) i (0) 1y

Column ‘A’ - Titles of Principal Jobs in the Hotel Industry

(A) B — JFVI - ol £/78

(a)

(b)

(©)

(d)

Some of the job titles may not be the same as those used in your establishment.
Please classify an employee according to his/her major duty and supply the
required information if the jobs have similar or related functions.

* 7 ng AT HJ 1O E fyj[ﬁ/‘ﬁﬁ‘s?}“ﬂ?ﬁ 2 %ff‘«q:%{@ PRY %I'ﬂ%&fﬁ SYHE e
A TES AL ﬁ&ﬁ%ﬁﬂ%&ﬁw i JfFJIJFE'ffI 2855 Frgwaﬂ

Please add in column *A’ any jobs not covered by the Job Description but are
considered as principal jobs in your establishment. Please briefly outline their job
descriptions and indicate their skill levels.

AR L. P52 BB+ SRR [

:{Tyo

Please enter the information of employees in your establishment by their skill
levels, and provide information as required by Columns ‘B’ to ‘H’ of the
questionnaire.

E%wﬁpmwft—% SRR LB S A (B) = (H)
TR

‘Administrative and others’ level staff refers to those employees whose activities
are not usually specific to hotel industry, such as secretaries and messengers.

3 EYE PSR T i_;r“ = :”r”p‘[?—éi}\q;m u , ]ﬂypﬂ%'b[ﬁajﬁo

77



3. Column ‘B’ — Average Monthly Income Code

(B) M — ¥4 £y gtk

Please enter in this column the appropriate code number showing the average monthly
income range for the employee(s). The monthly income should include basic salary,
overtime pay, cost of living allowance, meal allowance, housing allowance, travel
allowance, commission and bonus. (See Note* in the last page)

FURRIREIT S P R O TR I B Sl TR
Qpeaﬁ AR R fre?f‘?iiﬂﬁ AERI T <wEufE:t*>

Average Monthly Income Code
SRRy F FJFEFF
$8,000 or below F5I'J ™ 1

$8,001 - $10,000

$10,001 - $15,000
$15,001 - $20,000
$20,001 - $25,000
$25,001 - $30,000
$30,001 - $35,000
$35,001 - $40,000

© 00 ~N o o B~ O w DN

$40,001 or above ﬁ%‘l_’—

4. Column ‘C’ - Number of Employees (Excluding Trainees/Apprentices)

(C) 1 — [RES "B (it 75 =) )

‘Employees’ refer to those working full-time under the payroll of the establishment.
These include proprietors and partners working full-time for the establishment.
“Trainees/Apprentices’ refer to those employees undergoing training, and includes
trainees receiving any form of training and apprentices under a contract of apprenticeship.
These definitions also apply to ‘employee(s)’, ‘trainee(s)/apprentice(s)’ appearing in
other parts of the questionnaire

DR EIBSHNIE T (TS [ SR 2 O (e
/\7%?7 k I 7":]: / s ${{J }‘F[L*ri}% y?”yWFIJ[kég K clj}‘ ,i}‘;‘;gﬁf*%?gﬁ/é?\r
%”’Wﬂg{gﬁ %pif‘«L R ﬂaﬁ;—r TAIEE. %ﬁ ESH| ’?LLI'EFJF[U "PRE S rﬁéfj”?f’[l
, 0 SR Leﬂf’ IFil
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5. Column ‘D’ - Number of Vacancies at Date of Survey

(D) 8 — i ] ds

‘Existing Vacancies’ refer to those unfilled, immediately available job openings for
which the establishment is actively trying to recruit personnel at date of survey.

R ) A g SR O - Sl SIS SR TR F
LR

6. Column ‘E’ - Forecast of Number Employed 12 Months from Now

(E) 4 — Ao = "] S{REl " B

The forecast of number employed means the number of employees you will be employing
12 months from now. The number given could be more / less than that in column ‘C’ if
an expansion / a contraction is expected.

TRIIRES * GAEE LA &1 = ] RO TRES B G RTR EAR
A ”Eﬁ%ﬂgfeﬂjﬁvﬂ MW/ Pws (C) 1l

7. Column ‘F’ - Preferred Education of Employees

(F) M — {REIde A

Please enter in this column the appropriate code number showing the education level
which an employer prefers his employees to have.

ﬁ%ﬁ" ﬂﬁﬁ—jl’%ﬁ e BB YR S AR (F) A0

Education Code
FTEL v
University Degree or above 1
gt
Higher Diploma/Associate Degree or equivalent 2
i 8 I PSS
Professional Diploma/Diploma or equivalent 3
FEV IR R IS
Advanced Certificate/Certificate or equivalent 4
PR R IS
Secondary 5 - 7 5
FIISS T o Gl % = 1 3k
Secondary 3 - 4 6
H 188 = 2 M gk
Others 7

Y
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8. Column ‘G’ - No. of Trainees/Apprentices at Date of Survey

(G) 1§ — lﬁlﬁ‘l ﬁqf&ﬂ%;ﬁ; e

Please fill in the total number of employees undergoing training.  This includes trainees
receiving any form of training and apprentices under a contract of apprenticeship.

TR T O R B SR RO SRR 1 ) A
SEAFITHAUEFE o

L8

9. Column ‘H’ — Staff’s Average Age Range (for craft/operative staff only)
(H) fif — Uiy T s g (Ul 0 /(e )

Please enter in Column (H) the average age range according to the following codes:

U 1 5 AR (HD AT

Code Average Age Range
;;rj}gFF RS CES o

1 17 or below ﬁ?J‘D

2 18 -25

3 26 - 30

4 31-35

5 36 —40

6 41 -49

7 50 or above F5I'J F
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5y F {7
Part-time

Staff / ATHGEL T

10. Column ‘A’ - Titles of Principal Jobs in the Hotel Industry

(A)

(a)

(b)

(©)

e — iﬁljﬁﬁi = RIS £

Some of the job titles may not be the same as those used in your establishment.
Please classify an employee according to his/her major duty and supply the
required information if the jobs have similar or related functions.
%y@?ﬁﬁmpJ“‘wﬁﬁmﬁrﬂﬁﬁ' SEUSREI B 5 i -
P e A R B AT Hﬁw%mﬁu %mﬁm%@ﬂ

Please add in column *A’ any jobs not covered by the Job Description but are
considered as principal jobs in your establishment. Please briefly outline their job
descriptions and indicate their skill levels.

Gl A ST E LB IO P BB S RIRIIE [

:{Tsz

Please enter the information of employees in your establishment by their skill
levels, and provide information as required by Columns ‘I’ to ‘N’ of the
questionnaire.

ﬁﬁi?ﬁ%ﬁﬂ AR SRR R U S (D) = (ND B
TR o
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11. Column ‘I’ —Average Monthly Wage Code
(1) 8 $597 Fhaihe

Please enter in this column the appropriate code number showing the average monthly
wage for part-time staff.

ﬁ@ Fh' rﬁégllj HEE| %;‘F]:'}% i
Average Monthly Wage Code
TIHE | ;;ﬁ}%

$6,000 or below ﬁ?J‘JW
$6,001 - $8,000

$8,001 - $10,000
$10,001 - $15,000

$15,001 - $20,000
$20,001 - $25,000
$25,001 - $30,000
$30,001 - $35,000

© 00 ~N o o B~ W N

$35,001 - $40,000

[EY
o

$40,001 or above ﬁ?J‘ | =

12. Column ‘J’ — Number of Part-time Staff Employed (by Monthly Rate) at Date of Survey
@) ﬁsﬁ*%‘@ [ AU [ P Y B

Please enter in this column the number of “Part-time” staff employed who is on a
monthly rate at the date of Survey.

T F U AU B e
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13. Column ‘K’ —Average Daily Wage Code
(K Al $4] i

Enter in Column (K) the average daily wage according to the following codes:

AV AU FI O S R s (KO AP -

Code Average Daily Wage
A TISEr

1 $100 or below g5 1)

2 $101 - $200

3 $201 - $300

4 $301 - $400

5 $401 - $500

6 $501 - $600

7 $601 or above F5I'] -

14. Column ‘L’ — Number of Part-time Staff Employed (by Daily Rate) at Date of Survey
(L) B~ A OB E Fef s - G

Please enter in this column the number of “Part-time” staff employed who is on a daily
rate at the date of Survey.

TR U AR ORI B

15. Column ‘M’ — Average Hourly Wage Code
(M) 15— T SEops i

Code Average Hourly Wage
i i

1 $28 - $40

2 $41 - $60

3 $61 or above FW‘U‘
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16. Column ‘N’ —Number of Part-time Staff Employed (by Hourly Rate) at Date of Survey
(N) ﬁvﬁ—ﬁ%@ IRIEREIE ISP 7w A

Please enter in this column the number of “Part-time” staff employed who is on an hourly
rate at the date of Survey.

Tl E E T p e

*Note: If you have more than one employee concerned doing the same job, please enter the average figure
for that job category which is given by:

Total amount of the income received by the employees concerned in that category

Total number of the employees concerned in that category
SO SRR (O RRPREI G £ SR e S -

R [t BTREV
G (e RE B
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Part 111

B

1.

N

l

— ¥

Internal Promotion
[ +

An internal promotion is the promotion of an employee to a higher level job by virtue of
his performance or abilities. Please fill in the number of internal promotion from
“Supervisory/Technician to Managerial/Professional Level”, and from “Craft/Operative
to Supervisory/Technician in the past 12 months in the respective columns.

Qfﬁ“ﬂfj‘[% Al l’ﬁ%ff‘iiﬁw&“ﬁrgﬂ [T e = HE L - %ﬁ“ﬁr’%ﬁﬁ
thﬁj [l £ ﬁkﬁ 2 rfﬁ F“ﬂi%’?%[/ﬂl ARENEE
*/F%l‘ﬁ T RS rf E“Ehr

Number of New Recruits in the Past 12 Months
1@?{ — I'[E'EWI?@?‘E{%HJIEE][ T

The number of new recruits in the past 12 months refers to the number of employees you
hired in the past 12 months

a&ﬁff [n[ﬂ'*’ﬁ‘i FA SRR F R TR " e

Number of New Recruits Without Hotel Industry Experience in the Past 12 Months

i R R s SRR T R

Please provide the total number of new employees joining your establishment without
previous hotel industry experience, such as fresh non-hospitality programmes school
leavers or persons not experienced in hotel industry related jobs.

R EUBSIY S R RERRT PR P MBS o e
S ERESIlT SUE LR DI S

Number of New Recruits Who are Fresh Graduates of Hospitality or Tourism
Programmes in the Past 12 Months

i R F TR oA i g Tl va S s

‘New Recruits Who are Fresh Graduates of Hospitality or Tourism Programmes in the
Past 12 Months’ refers to the employees joining your establishment who are fresh
graduates of hospitality or tourism programmes.
Rl S £ R E S T g
Eilbingie = S E LS S
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. Whether Your Establishment Encounter Any Difficulties in Recruitment of Employees at

Various Job Levels in the Past 12 Months
ik i W kT ['i?lijl PRET [ l?mlE*lJ[*'i‘ﬁ

Please state whether your establishment encountered any difficulties in recruiting

employees at various job levels in the past 12 months. If yes, please go to question 6, if

not or no recruitment/nor tried to recruit, please go to question 7.

R L EJT%WF T ng ;*E R R e
o ?[W“J[?‘"i‘% Y E e ?F' [fl' AT

Please Choose the Possible Reasons for Encountering Recruitment Difficulties. You
May Wish to Tick More Than 1 Box for Each Job Level.

AL BRI MERV RN B R ]

Please choose the possible reasons for encountering recruitment difficulties. You may
wish to tick more than 1 box for each job level.

%’—?Mﬁrwﬁ UAEGIVEP - 2 3Rk - CHE ) E e

. The Total Number of Employees Who Had Left Your Establishment in the Past 12

Months
st A = RS RET N B

Please fill in the number of different levels of employees who left employment with your
establishment in the past 12 months.

ﬁ%ﬁgﬁg;@;ﬁ - f[aiEJmfgj%ﬁ@gﬁwﬁf&@gﬁ g

Preferred Years of Hotel Industry Experience before Occupying the Post

fﬁfﬁég.ﬁ%ﬁ% DUl ?'"L[@uﬂ‘wj— SN e

Please enter the preferred number of years of hotel industry experience which your
organisation prefers the employee(s) possess before occupying the present post.

RSN e T RE R J MR IC U S S R (o

. Average Man-day of Training Per Employee Which Your Organisation Had Offered in

the Past 12 Months
i f[ﬁ'ﬂf‘[?%’rﬁmliﬁ AL INE I

Please enter the average number of man-day of training per employee which your
organisation had offered in the past 12 months.

A FIRM A A = IS e R T IS
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10.

11.

12.

13.

14.

Priority Accorded to Mode of Traininq Courses for Employees

ﬁélﬂ §JE’; Pélg'lﬂr Elg”cw“ﬁj-ﬁk |/| L

Please enter the modes of training most suitable to your employees by order of priority
(1: Very Suitable to 3: Least Suitable).

%ﬁ@l R f@?i?l, et A W
7}1 - = 3 ﬁ‘_lﬁfﬂ

Preferred Competencies
[REYAEFERE

Please provide the number of different levels of employees who had been provided with
the training as listed in the past 12 months.

R HE T A = ] PR IR A A R R

The Expected Overall Changes in the Number of Persons in the Training Plan of Your
Establishment for the Coming 12 Months

80 1 O e O R U ik

Please input ‘+’ or ‘-’ to indicate whether there will be an increase/a decrease in
providing the skills sets training for employees at different job levels, and also input the
relevant manpower change figure.

IR 4k IR ELRAR )P R o
FER ﬁm' D IR B

Purchase Training in the Areas of Managerial, Trade, Generic or Lanquage Skills from an
Outside Training Provider for Staff in the Coming 12 Months

ey ] L B A BN IR - ¥ IR
}i SHYE grr

Please indicate if you would purchase training in the relevant areas from an outside
training provider for staff in the coming 12 months by putting a “v"” in the appropriate
box

fg PR IV Rk e TR R R R L 1R
*Lﬁ"la% £ "

Does Your Hotel Operate a Spa?
FUPVIRL A e A [0 1 A 1 5

Please state whether your establishment has spa facilities, and if so, whether the facilities
are operated by the hotel or by an outsourced contractor and if not, whether your
establishment intends to introduce the facilities in the next 2 years.

ﬁﬁtﬁ%@ﬁéifﬁ%p e R WU O L ELRS O AT
U E ]V %[fﬂ'r[?lﬁ‘*ﬁﬁ VEREERYE I S A -
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STATISTICAL
TABLES
(TABLES 1 - 24)
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