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16.8% -4 103 -27.3% -3083
5.4a

5.16
-64.0% -3 143 5.4b

5.4a

-4103 -168% -45%

_________________ L —— 408 T

— 81|9 811 291 -3083 -273%  -7.7%
El 216?257 +262 +5.6% +1.4%
_ﬁl 23%863; :gggi -184  -6.0% -1.5%
SH 1234‘11'53 751 - 235% - 6.5%
|12924985 347 - 151% - 4.0%

0 10 000 20 000 30 000

* 2021 2025
2025 641

2021
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2025

5.4b
- _ %
| e 20 L 4103 -168% - 45%
L —_ F ca61 +112% <27
i‘ 1125875’ +212  +163%  +3.9%
E' 23:2754 52025 +249  +88%  +21%
ﬁ‘ 2608 w2021 228 -81%  -21%
ﬁ‘ 33373594 415 -111%  -2.9%
— 17'664 - 3143 - 640% - 22.6%
* 1786?137 823 - 97% - 25%
: ;‘?S +45  +11.9% + 2.9%
0 10 000 20 I000 30 ;.']00
* 2021 2025
2025 641
2021
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2025

5.17 2021 184 2025 306 66.3% +122
+148.5% +98 +65.5% +38
+231.3% +37 +87.5% +35
5.5
5.5

.| ol

164 66 +98  +148.5% |+ 25.6%| [2.0%]  [0.6%]

88 53 +35  +66.0% |+13.5%)| [1.8%] = [1.1%]

- 6 7 -1 -14.3% | -3.8% | [0.2%] = [0.2%]

- 19 30 -11 | -36.7% |-10.8% | [0.8%] [0.9%]

29 28 +1 | +36% |+0.9% | [1.5%] [1.2%]

+ 75 40 +35  +87.5% |+17.0%| [1.6%] @ [1.0%]

4 0 +4 - - [0.3%]

71 40 +31 +775% | +15.4% | [2.3%] @ [1.4%]

53 16 +37  +231.3% |+ 34.9%| [2.0%] [0.6%]

52 45 +7 | +156% | +3.7% | [1.5%] [1.2%)]

21 25 -4 -16.0% | -4.3% | [1.2%] [0.5%]

96 58 + 38 +65.5% |+13.4%)| [1.29%] [0.7%]

[2.1%] [0.0%]

—_ 152 | <6039 |+ 1369 (15%) | [079%]
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D.
5.18 2025
2025 3 3
5.19 2021 2025
5.20 2021
2022 2023
2024 2025 (3]
5.21 2022
2024 2025
[4]
8 2025
https://www.ia.org.hk/tc/infocenter/statistics/quarterly release of provisional statistics for long_term_business.html
2025 10 15
4 2025
https://www.ia.org.hk/tc/infocenter/statistics/market 6 2025.html 2025 10 17
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2025

5.22
[5]
5.23
5.24
2023 17 IFRS
17
5.25 2024
5.26 ESG
ESG
Know Your Customer KYC
KYC
5.27
(6]
* Fortune Business Insights 2025 9 22 Hong Kong Insurance Market Size, Share |
Growth Report 2032 https://www.fortunebusinessinsights.com/hong-kong-insurance-
market-109904 2025 10 13
6 2025 12 20 2025 50
https://www.hkcd.com.hk/hkcdweb/content/2025/12/20/content 8731707 .html 2026 1
22
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(6]
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2025

5.28
5.29
5.30
[7]
5.31
5.32
! 2019 |
https://www.instalent.org.hk/en 2025 10 17
8 2025 GAIP 2025
https://saasweb.hku.hk/saas ashk gaip2025/ 2025 10
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2025

2021 2028
5.33
5.34
2023 2024
5.35
ESG

]

° Insurtech Talent Development Report Addresses Manpower Challenges in the Digital Revolution |
https://bm.hkust.edu.hk/zh-hk/news/2024/02/insurtech-talent-development-report-
addresses-manpower-challenges-digital-revolution 2025 10 13
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5.36

2039

5.37

5.38

5.39

65
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2025

5.40

541

5.42

5.6
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2026

2029



2025

56 2026
2025 15 888 18 465
2026 15 867 (-0.13%) 18 307 (-0.85%)
2027 15 866 (-0.01%) 18 199 (-0.59%)
2028 15 877 (+0.07%) 18 125 (-0.41%)
2029 15 897 (+0.12%) 18 076 (-0.27%)
()
5.43 (ii)
2026 2029 5.7a 5.7b
5.7a 2026 -

(@) + (b)
2.8% 0 25 25
2.8% 1 132 133
3.8% 1 166 167
6.8% 1 231 232
2.1% 0 55 55

5.7b

2026

(@) + (b)
2.8% -8 42 34
2.8% -17 88 71
3.8% -14 100 86
6.8% -18 228 210
2.1% -41 165 124
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2025

5.44 2026 2029

5.8 2026 2029

25 34 59
133 71 204
167 86 253
232 210 442

55 124 179
612 525 1137
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6.1

6.2

6.3

ESG

6.4
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6.5

6.6

6.7

2025 3

6.8

76

12

15.5%
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6.9

6.10

6.11

6.12

6.13

6.14
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2025

6.15

6.16

6.17

6.18

6.19

6.20
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6.21
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Vocational Training Council B % 3l % /&
Appendix 5

Headquarters (Industry Partnership) @ EE(1T¥ &) aaos
30F, Billion Plaza Il, 10 Cheung Yue Street, Cheung Sha Wan, Kowloon, Hong Kong
BEENERDERVEIONRB/RES 28302

www.vtc.edu.hk

IN/4/2(2025)

VTC

14 March 2025
Dear Sir/Madam,

2025 Manpower Survey of the
Insurance (IN) Industry

The Insurance Training Board (the Training Board) of the Vocational Training Council (VTC), is
responsible for matters pertaining to manpower training in the industry. To collect the latest manpower
information for formulating recommendations on future manpower training, the Training Board will conduct
the above survey from March to May 2025. [ am writing to enlist your kind assistance by providing the
relevant information to the survey and your co-operation would be much appreciated.

I enclose the following documents for your reference and completion:

(a) The Questionnaire;
(b) Explanatory Notes (Appendix A); and
(c) Job Descriptions for Principal Jobs (Appendix B).

The VTC has appointed Mercado Solutions Associates Ltd. (MSA) to conduct the above survey.
During the survey period, the enumerator of MSA will contact your company for the survey and answer the
questions you may have. If necessary, visit will be made to your company to assist in completing and
collecting the questionnaire. Alternatively, you may return the copy of the completed questionnaire to MSA
via fax (2538 8123) or email (ms@mercadosolutions.com).

I wish to assure you that the information provided will be handled in strict confidence and published
on an aggregate basis without reference to individual companies.

The salient findings and the survey report will be uploaded to the Manpower Survey Information
System of the VTC after completion of the survey. The link is as follows:

https://manpower-survey.vtc.edu.hk/

o}

If you have any queries, please feel free to contact the following hotline during 9:30 a.m. to 6:00 p.m.
from Monday to Friday :

< For matters regarding completion and return of questionnaire(s), please contact Ms. LI of MSA
on 2598 0909.

< In case you want to approach the VTC directly, please contact Mr. Boris TAM of the VTC

Manpower Survey (Statistical Team) on 3907 6865.
Yours faithfully,

(Allan YU Kin-nam)
Chairman
Insurance Training Board

Encl. 86
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Serial No.

CONFIDENTIAL HOA BB % ED R
WHEN ENTERED WITH DATA % &

‘ /Tc VOCATIONAL TRAINING COUNCIL

THE 2025 MANPOWER SURVEY OF THE INSURANCE INDUSTRY
2025

The 2025 Manpower Survey of the Insurance (IN) Industry aims at collecting manpower information of the industries
concerned for formulating recommendations on future manpower training. Please provide the information of your company as
at 3" March 2025 by answering the questionnaire. Thank you.

2025
2025 3 3
Company Information
(For official use)
Industry Code
NATURE OF BUSINESS:

I:I Life Insurers General Insurers

Brokers

|:| Composite Insurers

I:I Company Agencies - Insurance Company Agencies — Alternative distribution

I:I Bancassurer

Others, please specify

O O O O

TOTAL NO. OF PERSONS ENGAGED:

(Including insurance agents)

( )

Details of Contact Person*
*

NAME OF PERSON TO CONTACT: POSITION:

TEL. NO. : - FAXNO.:

E-MAIL :

* The information provided will be used for the purpose of this and subsequent manpower surveys. L

88 (Life Insurers)



Survey Reference Date: 3" March 2025
:2025 3 3

PartI Manpower Information

Please complete columns ‘B’ to ‘E’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job

description of individual job.

B ‘B b [3 E’
(A) Principal Jobs (Full-time employees) ( )
(A) (B) © (D) (E)
Principal Job No. of No. of Average Monthly Income” Range Requirement
Employees Vacancies of Professional Qualification*
as at Survey Reference as at Survey Reference # for the P rln(ilpéil Job
. Date Date (Please "v'™)
(See Appendix B)
B
Code *
1 $15,000 or below "
2 $15,001 - $25,000
3 $25,001 - $35,000
4 $35,001 - $50,000
5 $50,001 - $80,000
6 $80,001 - $100,000
Job 7 Above $100,000
Code Please enter a zero ‘0’ in the box if there is no
employee /vacancy.
e
Job Title A (3 employees and
e.g:| 2 vacancies) 3 2 6 v
(€ 2 )

LIFE INSURANCE

IOR MANAG

[Managing Director / General Manager /
Chief Executive
151

[Head — Enterprise Risk Management /
Chief Risk Officer
154 -

Chief Actuary
155

[Head — Operations
156] -

Head — Marketing
157 -

[Head — Group Benefits Business
158] -

Head - Finance / Investment / Treasurer
159 -

[Head — Agency Operation
160] -

[Head - Human Resources / Training
162] -

Chief Information Officer /
Chief Technology Officer
163

Other Senior Management Staff

199

*
(LIQE) (CFP) (Professional Diploma in Insurance Program (PDI))

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.

89

Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.




A) (B) © (D) (E)
Principal Job No. of No. of Average Monthly Income” Range Requirement
Employees Vacancies of Professional Qualification*
as at Survey Reference as at Survey Reference # for t}; P rinﬁi‘;}%l Job
(See Appendix B) Date Date (Flease ™/7)
B Code %
1 $15,000 or below ( "‘/")
2 $15,001 - $25,000
3 $25,001 - $35,000
4 $35,001 - $50,000
5 $50,001 - $80,000
6 $80,001 - $100,000
Joh _ . . 7 Above $100,000
Codd Please enter a zero ‘0’ in the box if there is no
employee /vacancy.
C
Job Title A (3 employees and
e.g]] 2 vacancies) 3 2 6 \
3 2 )
LIFE INSURANCE
Marketing Manager
252
Accounting Manager / Investment Manager
255
Actuarial Manager
256
Reinsurance Manager
257
Underwriting Manager
258
Claims Manager
25
[Compliance Manage
26
[Manager - Enterprise Risk Management
261 -
[Legal Manager
262

[Manager - Internal Audit
263] —
Policy Services Manager

264

Group Benefits Business Manager
265

[Agency Administration Manager
267

[Human Resources Manager /
Training Manager
26

Information Technology Manager
27

[Medical Officer / Registered Nurse
271

Other Middle Management Staff

299

*  Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.
(1IQE) (CFP) (Professional Diploma in Insurance Program (PDI))

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.
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) ®) © D) (E)
Principal Job No. of No. of Average Monthly Income* Range Requirement
Employees Vacancies of Professional Qualification*
as at Survey Reference as at Survey Reference # for the P rln?'lpiivl Job
. Date Date (Please "v'™)
(See Appendix B)
B
Code %
1 $15,000 or below "™
2 $15,001 - $25,000
3 $25,001 - $35,000
4 $35,001 - $50,000
5 $50,001 - $80,000
6 $80,001 - $100,000
7 Above $100,000
Cigg Please enter a zero ‘0” in the box if there is no
employee /vacancy.
.
Job Title A (3 employees and
e.g] 2 vacancies) 3 2 6 v
(€ 2 )
SUPERVISORY
LIFE INSURANCE

[Underwriting Supervisor
351

Marketing Supervisor
353

JAccounting Supervisor /
Investment Supervisor
354

JActuarial Supervisor
355

Policy Services Supervisor
356f

Claims Supervisor
357

Group Benefits Business Supervisor
359

Direct Marketing Supervisor
361

JAgency Supervisor
362

Customer Services Supervisor
363

Human Resources Supervisor /
Training Supervisor
365

Information Technology Supervisor
366

Other Supervisory Staff

399

*  Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.
(IIQE) (CFP) (Professional Diploma in Insurance Program (PDI))

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.
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) (B) © (D) ®
Principal Job No. of No. of Average Monthly Income* Range Requirement
Employees Vacancies of Professional Qualification*
as at Survey Reference as at Survey Reference # for the Principal Job
i Date Date (Please u‘/n)
(See Appendix B)
B
Code %
I $15,000 or below "
2 $15,001 - $25,000
3 $25,001 - $35,000
4 $35,001 - $50,000
5 $50,001 - $80,000
1o Please enter a zero “0” in the box if there is no 6 $80,001 - $100,000
Codd employee /vacancy. 7 Above $100,000
—
Job Title A (3 employees and
e.g:] 2 vacancies) 3 2 6 v
(€] 2 )

LIFE INSURANCE

CLERK

JAccounting Clerk
452]

Clerical Staff
453

Customer Services Representative
454

Other Clerical Staff

499

INSURANCE AGENT

LIFE INSURANCE

[Agency Director / District Director /
Regional Director / Senior Agency Manager
651

JAgency Manager
652

Unit Manager / Agency Supervisor
653

JAgent
654

OTHER SUPPORTING STAFF

LIFE INSURANCE

Other Supporting Staff
099

OTHER STAFF RELATED TO INSURANCE INDUSTRY

For Official Use

s

(LIQE) (CFP)

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.

92

Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.
(Professional Diploma in Insurance Program (PDI))




Part 11

Expected Change in Future

1. When comparing with the current situation, please indicate your views on the expected change of the following in the next 12 months.
(Please tick in the box as appropriate)
( 46/,7 )
6)] Business volume (i1) Number of full-time employees
a) Better a) Increase
o ® - % o ® - %
H (b) Stable M (b) Same
c) Worsen c) Decrease
0 © ] % o © - %
m (d) Uncertain
Please indicate the reasons leading to “better” or “worsen”:
2. Other than the principal jobs in Part I, please indicate the new job position(s) that will be introduced in the future (if any) in order to meet

the emerging trends of the industry. If existing jobs are foreseen to undergo drastic changes in job duties/job specifications, please also
provide the information in the table below. (Please tick in the box as appropriate)

C )
( “ / ” )
Job title New Job Existing Job Job Descriptions / Changes in Job Duties/Specifications
/
[ []
Current Employees
3. Please indicate the age range distribution of full-time emplovees related to Insurance Industry.

Full-time employees other

Insurance Agent than Insurance Agent
30 or below
30 % %
31-45 % %
31 45
46 — 60 % v
46 60
61 or above % %
61

93



Part-time Employees

4. Please state the number of part-time employees in your company as at Survey Reference Date.
(a) Managerial (b) Supervisory
(c) Clerical (d) Insurance Agent

New Recruitment

5. Please state the number of full-time employees/ insurance agents newly recruited in the past 12 months.
/

Managerial Supervisory Clerical Insurance Agent

(a) Total new recruits

(b) Number of new recruits from

(i)  aninsurance company/ insurance intermediary/
insurance related company

(i) another bank/financial company

(iii) fresh graduates of insurance discipline

(c) Number of new recruits of non-local talents and
professionals through talent admission scheme(s)* in Hong
Kong

*

* Refers to the Top Talent Pass Scheme, General Employment Policy, Admission Scheme for Mainland Talents and Professionals, Quality Migrant
Admission Scheme, Technology Talent Admission Scheme, Immigration Arrangements for Non-local Graduates and the Admission Scheme for the Second
Generation of Chinese Hong Kong Permanent Residents

Employees Left

6. Please state the number of full-time employees/ insurance agents left in the past 12 months.
/

(a) Managerial (b) Supervisory

(c) Clerical (d) Insurance Agent
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Preferred Level of Education and Years of Experience of Employees

7.

Please choose preferred Level of Education and Years of Experience of full-time employees.

Job level

Managerial

Supervisory

Clerical

Insurance
Agent

(a) Level of Education (Please tick “v” 1 box for each
“\/”

job level)

(1) Postgraduate Degree

(i) First Degree

(iii) Sub-degree (e.g. Higher Diploma)
(

(iv) Diploma/Certificate

(v) Secondary 4 to 7

0O 0O o g g

(vi) Secondary 3 or below

]

OO o g b

O 0O ddoo

O 0O ddoo

(b) Years of Experience (Please tick “v”” 1 box for each job level)

“\/”

(i) 10 years or more

U

(ii) 5 years to less than 10 years

(iii) 2 years to less than 5 years

(iv) 1 year to less than 2 years

(v) Lessthan 1 year

No such level of staff

0 o g

Od g god

Od dgood

Od dogod
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Recruitment Difficulties

8. Please indicate the difficulties encountered in recruitment of full-time employees of your company in the past 12 months.

Insurance
Reasons Managerial Supervisory Clerical Agent

(a) No recruitment was taken place D D D D

(b) Recruitment took place and did not encounter difficulties D D

[]
[]

(¢) Recruitment was taken place and the difficulties encountered were:
(You may tick“ v one or more options.)
“ /n

(1) Insufficient graduates in relevant disciplines (e.g., Insurance,
Business Administration, Banking and Finance, etc.) from tertiary
institutions

(i1) Lack of candidates

(iii) Lack of candidates with relevant experience and training

(iv) Working conditions/remuneration package could not meet recruits’
expectation

(v) Lack of candidates with good language capabilities

(vi) Others (please specify):
( )

I I N e B D R
O O o O
O O o O
I I N e B D R
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Non-Sales Operations in the Guangdong-Hong Kong-Macao Greater Bay Area (Greater Bay Area)

9.  (a) Does your company have any non-sales operations in the Greater Bay Area as at Survey Reference Date?

O Yes O No => Please go to question 10 10

(b) Are there any employees / insurance agents of your company stationed or travelling to the Greater Bay Area for works of non-sales
operations ?

/ *
With employees / insurance agents
/
Job level Stationed* in the Greater Bay Area Travelling to the Greater Bay Area
(i) Managerial O O
(ii) Supervisory O O
(iii) Clerical O Il
(iv) Insurance Agent n i

*Employees / insurance agents who stay in the Greater Bay Area for 50% or above of the working time are classified under “Stationed in the Greater Bay

Area”.
/
(c) Does your company Yes No

) recruit additional employees / insurance agents as result of development in non-sales operations in ] O

the Greater Bay Area?
/

(i1) train existing employees / insurance agents to deal with non-sales operations in the Greater Bay O O

Area in terms of control, communication skills and Mainland regulations?

/
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Training Needs

10.

industry by choosing the corresponding codes. (You may choose up to five options for each job level)

Job level

Managerial

Supervisory

Clerical

Insurance Agent

Management/Executive

Code  Training areas

A01  Principles & Practice of Management
A02  Problem Solving and Decision Making
A03  Strategic Management

A04  Marketing Management

A05  Quality Management

A06  Risk Management

A07  Stress Management

A08  Crisis Management

A09  Human Resources Management

A10  Leadership

All  Team Building

Al12  Motivation

Al13  Coaching & Counseling

Al4  Dealing with Conflict

Al5  Implementing Change

Al6  Time Management

Al17  Agency Building and Development

/

Training areas
3

Please indicate the training areas required by employees/ insurance agents to deal with the emerging trend and development of the insurance

Professional Qualification

Job-related Knowledge

Code  Training areas Code  Training areas

BO1 Associate of the Chartered Insurance CO0l1  Actuarial Science
Institute (ACII)

B02 Fellow, Australian & New Zealand Institute C02  General Insurance
of Insurance & Finance (ANZIIF)

B03 Senior Associate, Australian & New Zealand C03  Life Insurance
Institute of Insurance & Finance (ANZIIF)

B04 Certified Financial Planner (CFP) C04  MPF

BO5 Chartered Financial Consultant (ChFC) C05  Investment Planning

B06 Chartered Insurance Agency Manager C06  Financial Planning
(CIAM)

B07 Chartered Life Underwriter (CLU) C07  Law Relating to Insurance

BO8 Certified Manager of Financial Advisors C08  Investment-linked Insurance
(CMFA)

B09 Chartered Property and Casualty C09  Asset Management
Underwriter (CPCU)

B10 Essentials of Management Development C10  Estate Planning
Program (EMD)

B11 Fellow of the Chartered Insurance Institute ~ C11  Retirement Planning
(FCII)

B12 Fellow of the Faculty of Actuaries in C12  Reinsurance
Scotland (FFA)

B13 Fellow of the Institute of Actuaries (FIA) C13  Health-related Training

Bl4 Fellow of the Institute of Actuaries of Cl4  Catastrophe Risk Analysis
Australia (FIAA)

B15 Fellow, Chartered Financial Practitioner C15  Regulatory and Financial Market
(FChFP) Knowledge

Bl6 Associate, Chartered Financial Practitioner
(AChFP)

B17 Fellow of the Society of Actuaries (FSA) Cl16  Deal Structure

BI18 Fellow, Life Management Institute (FLMI) C17  Marine Insurance

B19 Graduate Diploma of Insurance (GDI)

B20 Fellow, Hong Kong Society of Certified
Insurance Practitioners (HKCIP)

B21 Insurance Financial Planning Course (IFPC)

B22 Insurance Institute of Hong Kong (ITHK)
Diploma

B23 Leadership Fellow (LF)

B24 Chartered Life Practitioner (ChLP)

B25 Professional Diploma in Insurance
Programme (PDI)

B26 Registered Financial Consultant (RFC)

B27 Registered Financial Planner (RFP)

B28 SFC related courses

98

Generic / Technological Skills

/
Code  Training areas
D01  English Writing
D02  Spoken English
D03  Chinese Writing
D04  Cantonese
D05  Putonghua
D06  Use of Computer
D07  IT Enabling Systems
D08  Effective Communication Skills
D09  Marketing/Selling Skills
D10  Presentation Skills
DI1  Basic Accounting
D12 Interpersonal Skills
D13 Negotiation Skills
D14  Telemarketing Skills
D15  Customer Psychology
D16  Mediation Skills
D17  Information Systems Application
Skills
D18  Artificial Intelligence
D19  Blockchain
D20  Cloud Computing
D21  Data Analytics

Others (Please specify)

E99 (i)
E98 (i)
E97  (iii)




11.  Which of the following measures does your company prefer to attract new entrants to the industry?
(You may tick “v/” one or more options.)
“" / kRl

Educational Grants and Scholarships

Financial Support for Professional Development

Grants and Incentives for Digital Transformation Training
Immigration Policies to Encourage International Talent
Public Awareness Campaigns

Others, please specify :

NN NEN

s

Impact of advancement of technologies

12.  Does your company anticipate any job positions that will become obsolete because of the advancement of technologies?

L1 Yes ] No

Please list those job positions.

(@)

(i)

(iii)

End of Questionnaire. Thank You for Your Co-operation.
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Serial No.

CONFIDENTIAL HOA B R B R
WHEN ENTERED WITH DATA " ®

‘ /Tc VOCATIONAL TRAINING COUNCIL

THE 2025 MANPOWER SURVEY OF THE INSURANCE INDUSTRY
2025

The 2025 Manpower Survey of the Insurance (IN) Industry aims at collecting manpower information of the industries
concerned for formulating recommendations on future manpower training. Please provide the information of your company as
at 3 March 2025 by answering the questionnaire. Thank you.

2025
2025 3 3
Company Information
(For official use)
Industry Code
NATURE OF BUSINESS:

I:I Life Insurers General Insurers

Brokers

|:| Composite Insurers

I:I Company Agencies - Insurance

I:I Bancassurer

Company Agencies — Alternative distribution

O O O O

Others, please specify

TOTAL NO. OF PERSONS ENGAGED:

(Including insurance agents)

( )

Details of Contact Person*
*

NAME OF PERSON TO CONTACT: POSITION:

TEL. NO. : - FAX NO. :

E-MAIL :

* The information provided will be used for the purpose of this and subsequent manpower surveys. G

ITEEEETHF TR TR HEATHEZS]

(General insurers)
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Survey Reference Date: 3" March 2025
:2025 3 3

PartI Manpower Information

Please complete columns ‘B’ to ‘E’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job

description of individual job.

B ‘B 2 3 E’
(A) Principal Jobs (Full-time employees) ( )
A) (B) ©) D) (®)
Principal Job No. of No. of Average Monthly Income” Range Requirement
Employees Vacancies of Professional Qualification*
as at Survey Reference as at Survey Reference # for the P rln(ilpéil Job
. Date Date (Please "v™)
(See Appendix B)
B
Code *
1 $15,000 or below «"™
2 $15,001 - $25,000
3 $25,001 - $35,000
4 $35,001 - $50,000
5 $50,001 - $80,000
6 $80,001 - $100,000
Job 7 Above $100,000
Code Please enter a zero ‘0’ in the box if there is no
employee /vacancy.
e
Job Title A (3 employees and
e.g:| 2 vacancies) 3 2 6 v

(&) 2 )

GENERAL INSURANCE

SENIOR MANAGEMENT

[Managing Director / General Manager /
Chief Executive
101

[Deputy Managing Director /
[Deputy General Manager
102]

[Assistant General Manager /
Senior Manager
103]

Head — Enterprise Risk Management /
Chief Risk Officer

104 -

Head — Finance / Investment / Treasurer
109 -

Chief Information Officer /
Chief Technology Officer
113

(Other Senior Management Staff
149

MIDDLE MANAGEMENT

GENERAL INSURANCE

[Marketing Manager / Account Manager /
Servicing Manager
202

[Accounting Manager
205

Actuarial Manager
206

Reinsurance Manager
207

[Underwriting Manager
208]

Claims Manager
209

Compliance Manager

210]

*

(IIQE) (CFP) (Professional Diploma in Insurance Program (PDI))

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.
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Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.




(A) (B) ©) ®) (E)
Principal Job No. of No. of Average Monthly Income” Range Requirement
Employees Vacancies of Professional Qualification*
as at Survey Reference as at Survey Reference # for the P rln?'lpiivl Job
. Date Date (Please "v'™)
(See Appendix B)
B
Code *
1 $15,000 or below "
2 $15,001 - $25,000
3 $25,001 - $35,000
4 $35,001 - $50,000
5 $50,001 - $80,000
6 $80,001 - $100,000
Joh 7 Above $100,000
Co‘ée Please enter a zero ‘0’ in the box if there is no
employee /vacancy.
I
Job Title A (3 employees and
e.g:] 2 vacancies) 3 2 6 v
(€ 2 )

MIDDLE MANAGEMENT (CONTINUED)

GENERAL INSURANCE (CONTINUED)
[Manager - Enterprise Risk Management
211 -

[Legal Manager

212

[Manager - Internal Audit
213] -
Assistant Manager

218

Human Resources / Training Manager
219

Information Technology Manager
22

Other Middle Management Staff
249

SUPERVISORY
|
GENERAL INSURANCE

[ Account Supervisor / Underwriting Supervisor

301

[Marketing Supervisor
303

Accounting Supervisor
304

Actuarial Supervisor

Policy Services Supervisor
30

Claims Supervisor
307

ICustomer Services Supervisor
313

Assistant Executive / Supervisor
314

Information Technology Supervisor
316

Other Supervisory Staff
349

*  Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.
(IIQE) (CFP) (Professional Diploma in Insurance Program (PDI))

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.
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A) (B) © (D) (E)

Principal Job No. of No. of Average Monthly Income* Range Requirement
Employees Vacancies of Professional Qualification*
as at Survey Reference as at Survey Reference # for the P rlnﬁlpé}vl Job
(See Appendix B) Date Date (Please "v™)
B
Code %
( u‘/n)

1 $15,000 or below

2 $15,001 - $25,000
3 $25,001 - $35,000
4 $35,001 - $50,000
5 $50,001 - $80,000
o Please enter a zero ‘0’ in the box if there is no 6 $80,001 - $100,000
c Og X employee /vacancy. 7 Above $100,000
<
Job Title A (3 employees and
e.g:] 2 vacancies) 3 2 6 v
(&) 2 )
CLERK
GENERAL INSURANCE
[Underwriting Clerk / Claims Clerk
401
[Accounting Clerk
402
Clerical Staff
403
Customer Services Representative
404}
Other Clerical Staff
449
INSURANCE AGENT
T ————SS—————sssSS
GENERAL INSURANCE
Director / Manager
601
JAgent
604
OTHER SUPPORTING STAFF

GENERAL INSURANCE
Other Supporting Staff

049

OTHER STAFF RELATED TO INSURANCE INDUSTRY

For Official Use

*  Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.
(IIQE) (CFP) (Professional Diploma in Insurance Program (PDI))

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.

103



Part 11

Expected Change in Future

1. When comparing with the current situation, please indicate your views on the expected change of the following in the next 12 months.
(Please tick in the box as appropriate)
( 46/,7 )
6)] Business volume (i1) Number of full-time employees
a) Better a) Increase
o ® - % o ® - %
H (b) Stable M (b) Same
¢) Worsen ¢) Decrease
0 © % o © - %
m (d) Uncertain
Please indicate the reasons leading to “better” or “worsen”:
2. Other than the principal jobs in Part I, please indicate the new job position(s) that will be introduced in the future (if any) in order to meet

the emerging trends of the industry. If existing jobs are foreseen to undergo drastic changes in job duties/job specifications, please also
provide the information in the table below. (Please tick in the box as appropriate)

« )
( “ / ” )
Job title New Job Existing Job Job Descriptions / Changes in Job Duties/Specifications
/
L] []
Current Employees
3. Please indicate the age range distribution of full-time employees related to Insurance Industry.
Full-time employees other
Insurance Agent than Insurance Agent
30 or below . .
30 & o
31-45 % %
31 45
46 — 60 % %
46 60
61 or above % %
61
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Part-time Employees

4. Please state the number of part-time employees in your company as at Survey Reference Date.
(a) Managerial (b) Supervisory
(c) Clerical (d) Insurance Agent

New Recruitment

5. Please state the number of full-time employees/ insurance agents newly recruited in the past 12 months.
/

Managerial Supervisory Clerical Insurance Agent

(a) Total new recruits

(b) Number of new recruits from

(i)  aninsurance company/ insurance intermediary/
insurance related company

(i) another bank/financial company

(iii) fresh graduates of insurance discipline

(c) Number of new recruits of non-local talents and
professionals through talent admission scheme(s)* in Hong
Kong

*

* Refers to the Top Talent Pass Scheme, General Employment Policy, Admission Scheme for Mainland Talents and Professionals, Quality Migrant
Admission Scheme, Technology Talent Admission Scheme, Immigration Arrangements for Non-local Graduates and the Admission Scheme for the Second
Generation of Chinese Hong Kong Permanent Residents

Employees Left

6. Please state the number of full-time employees/ insurance agents left in the past 12 months.
/

(a) Managerial (b) Supervisory

(c) Clerical (d) Insurance Agent
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Preferred Level of Education and Years of Experience of Employees

7.

Please choose preferred Level of Education and Years of Experience of full-time employees.

Job level

Managerial

Supervisory

Clerical

Insurance
Agent

(a) Level of Education (Please tick “v” 1 box for each
“\/”

job level)

(1) Postgraduate Degree

(i) First Degree

(iii) Sub-degree (e.g. Higher Diploma)
(

(iv) Diploma/Certificate

(v) Secondary 4 to 7

0O 0O o g g

(vi) Secondary 3 or below

]

OO o g b

O 0O ddoo

O 0O ddoo

(b) Years of Experience (Please tick “v”” 1 box for each job level)

“\/”

(i) 10 years or more

U

(ii) 5 years to less than 10 years

(iii) 2 years to less than 5 years

(iv) 1 year to less than 2 years

(v) Lessthan 1 year

No such level of staff

0 o g

Od g god

Od dgood

Od dogod
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Recruitment Difficulties

8. Please indicate the difficulties encountered in recruitment of full-time employees of your company in the past 12 months.

Insurance
Reasons Managerial Supervisory Clerical Agent

(a) No recruitment was taken place D D D D

(b) Recruitment took place and did not encounter difficulties D D

[]
[]

(¢) Recruitment was taken place and the difficulties encountered were:
(You may tick“ v one or more options.)
“ /n

(1) Insufficient graduates in relevant disciplines (e.g., Insurance,
Business Administration, Banking and Finance, etc.) from tertiary
institutions

(i1) Lack of candidates

(iii) Lack of candidates with relevant experience and training

(iv) Working conditions/remuneration package could not meet recruits’
expectation

(v) Lack of candidates with good language capabilities

(vi) Others (please specify):
( )

I I N e B D R
O O o O
O O o O
I I N e B D R
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Non-Sales Operations in the Guangdong-Hong Kong-Macao Greater Bay Area (Greater Bay Area)

9.  (a) Does your company have any non-sales operations in the Greater Bay Area as at Survey Reference Date?

O Yes O No => Please go to question 10 10

(b) Are there any employees / insurance agents of your company stationed or travelling to the Greater Bay Area for works of non-sales
operations ?

/ *
With employees / insurance agents
/
Job level Stationed* in the Greater Bay Area Travelling to the Greater Bay Area
(i) Managerial O O
(ii) Supervisory O O
(iii) Clerical O Il
(iv) Insurance Agent n i

*Employees / insurance agents who stay in the Greater Bay Area for 50% or above of the working time are classified under “Stationed in the Greater Bay

Area”.
/
(c) Does your company Yes No

) recruit additional employees / insurance agents as result of development in non-sales operations in ] O

the Greater Bay Area?
/

(i1) train existing employees / insurance agents to deal with non-sales operations in the Greater Bay O O

Area in terms of control, communication skills and Mainland regulations?

/
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Training Needs

10.

industry by choosing the corresponding codes. (You may choose up to five options for each job level)

Job level

Managerial

Supervisory

Clerical

Insurance Agent

Management/Executive

Code  Training areas

A01  Principles & Practice of Management
A02  Problem Solving and Decision Making
A03  Strategic Management

A04  Marketing Management

A05  Quality Management

A06  Risk Management

A07  Stress Management

A08  Crisis Management

A09  Human Resources Management

A10  Leadership

All  Team Building

Al12  Motivation

Al13  Coaching & Counseling

Al4  Dealing with Conflict

Al5  Implementing Change

Al6  Time Management

Al17  Agency Building and Development

/

Training areas
3

Please indicate the training areas required by employees/ insurance agents to deal with the emerging trend and development of the insurance

Professional Qualification

Job-related Knowledge

Code  Training areas Code  Training areas

BO1 Associate of the Chartered Insurance CO0l1  Actuarial Science
Institute (ACII)

B02 Fellow, Australian & New Zealand Institute C02  General Insurance
of Insurance & Finance (ANZIIF)

B03 Senior Associate, Australian & New Zealand C03  Life Insurance
Institute of Insurance & Finance (ANZIIF)

B04 Certified Financial Planner (CFP) C04  MPF

BO5 Chartered Financial Consultant (ChFC) C05  Investment Planning

B06 Chartered Insurance Agency Manager C06  Financial Planning
(CIAM)

B07 Chartered Life Underwriter (CLU) C07  Law Relating to Insurance

BO8 Certified Manager of Financial Advisors C08  Investment-linked Insurance
(CMFA)

B09 Chartered Property and Casualty C09  Asset Management
Underwriter (CPCU)

B10 Essentials of Management Development C10  Estate Planning
Program (EMD)

B11 Fellow of the Chartered Insurance Institute ~ C11  Retirement Planning
(FCII)

B12 Fellow of the Faculty of Actuaries in C12  Reinsurance
Scotland (FFA)

B13 Fellow of the Institute of Actuaries (FIA) C13  Health-related Training

Bl4 Fellow of the Institute of Actuaries of Cl4  Catastrophe Risk Analysis
Australia (FIAA)

B15 Fellow, Chartered Financial Practitioner C15  Regulatory and Financial Market
(FChFP) Knowledge

Bl6 Associate, Chartered Financial Practitioner
(AChFP)

B17 Fellow of the Society of Actuaries (FSA) Cl16  Deal Structure

BI18 Fellow, Life Management Institute (FLMI) C17  Marine Insurance

B19 Graduate Diploma of Insurance (GDI)

B20 Fellow, Hong Kong Society of Certified
Insurance Practitioners (HKCIP)

B21 Insurance Financial Planning Course (IFPC)

B22 Insurance Institute of Hong Kong (ITHK)
Diploma

B23 Leadership Fellow (LF)

B24 Chartered Life Practitioner (ChLP)

B25 Professional Diploma in Insurance
Programme (PDI)

B26 Registered Financial Consultant (RFC)

B27 Registered Financial Planner (RFP)

B28 SFC related courses

109

Generic / Technological Skills

/
Code  Training areas
D01  English Writing
D02  Spoken English
D03  Chinese Writing
D04  Cantonese
D05  Putonghua
D06  Use of Computer
D07  IT Enabling Systems
D08  Effective Communication Skills
D09  Marketing/Selling Skills
D10  Presentation Skills
DI1  Basic Accounting
D12 Interpersonal Skills
D13 Negotiation Skills
D14  Telemarketing Skills
D15  Customer Psychology
D16  Mediation Skills
D17  Information Systems Application
Skills
D18  Artificial Intelligence
D19  Blockchain
D20  Cloud Computing
D21  Data Analytics

Others (Please specify)

E99 (i)
E98 (i)
E97  (iii)




11.  Which of the following measures does your company prefer to attract new entrants to the industry?
(You may tick “v/” one or more options.)
“" / kRl

Educational Grants and Scholarships

Financial Support for Professional Development

Grants and Incentives for Digital Transformation Training
Immigration Policies to Encourage International Talent
Public Awareness Campaigns

Others, please specify :

NN NEN

s

Impact of advancement of technologies

12.  Does your company anticipate any job positions that will become obsolete because of the advancement of technologies?

L1 Yes ] No

Please list those job positions.

(@)

(i)

(iii)

End of Questionnaire. Thank You for Your Co-operation.
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Serial No.

CONFIDENTIAL HOA B R B R
WHEN ENTERED WITH DATA " ®

‘ /Tc VOCATIONAL TRAINING COUNCIL

THE 2025 MANPOWER SURVEY OF THE INSURANCE INDUSTRY
2025

The 2025 Manpower Survey of the Insurance (IN) Industry aims at collecting manpower information of the industries
concerned for formulating recommendations on future manpower training. Please provide the information of your company as
at 3 March 2025 by answering the questionnaire. Thank you.

2025
2025 3 3
Company Information
(For official use)
Industry Code
NATURE OF BUSINESS:

|:| Life Insurers General Insurers

Brokers

Composite Insurers

Company Agencies - Insurance

Company Agencies — Alternative distribution

1 0O O
O 0O O O

Bancassurer Others, please specify
TOTAL NO. OF PERSONS ENGAGED:
(Including insurance agents)
( )
Details of Contact Person*
*
NAME OF PERSON TO CONTACT: POSITION:
TEL. NO. : - FAXNO.:
E-MAIL :
* The information provided will be used for the purpose of this and subsequent manpower surveys. C

IrtEEET IR R HRA T EZ /Y -

(Composite Insurers)
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Job)
Code

e.g|

101

102

103]

104

109

113]

149

154

155

156

157)

158

159

160]

*

Survey Reference Date: 3" March 2025
:2025 3 3

PartI Manpower Information

Please complete columns ‘B’ to ‘E’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job

description of individual job.

B ‘B 2 3 E’
(A) Principal Jobs (Full-time employees) ( )
A) (B) © D) (E)
Principal Job No. of No. of Average Monthly Income” Range Requirement
Employees Vacancies of Professional Qualification*
as at Survey Reference as at Survey Reference # for the P rln(ilpéil Job
: Date Date (Please "v™)
(See Appendix B)
B
Code *
1 $15,000 or below ( "‘/")
2 $15,001 - $25,000
3 $25,001 - $35,000
4 $35,001 - $50,000
5 $50,001 - $80,000
6 $80,001 - $100,000
7 Above $100,000
Please enter a zero ‘0’ in the box if there is no
employee /vacancy.
e
Job Title A (3 employees and
2 vacancies) 3 2 6 v

(&) 2 )

GENERAL INSURANCE

ENIOR MANAGEM

[Managing Director / General Manager /
Chief Executive

[Deputy Managing Director /
[Deputy General Manager

Assistant General Manager / Senior Manager

Head — Enterprise Risk Management /
Chief Risk Officer

[Head - Finance / Investment / Treasurer

Chief Information Officer /
Chief Technology Officer

Other Senior Management Staff

LIFE INSURANCE

[Managing Director / General Manager /
Chief Executive

Head — Enterprise Risk Management /
Chief Risk Officer

Chief Actuary

Head — Operations

[Head — Marketing

Head — Group Benefits Business

Head - Finance / Investment / Treasurer

[Head — Agency Operation

Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.

(lIQE) (CFP) (Professional Diploma in Insurance Program (PDI))

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.
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(A) (B) ©) ®) (E)
Principal Job No. of No. of Average Monthly Income” Range Requirement
Employees Vacancies of Professional Qualification*
as at Survey Reference as at Survey Reference # for the P rln?'lpiivl Job
. Date Date (Please "v'™)
(See Appendix B)
B
Code *
1 $15,000 or below "
2 $15,001 - $25,000
3 $25,001 - $35,000
4 $35,001 - $50,000
5 $50,001 - $80,000
6 $80,001 - $100,000
Joh 7 Above $100,000
Co‘ée Please enter a zero ‘0’ in the box if there is no
employee /vacancy
I
Job Title A (3 employees and
e.g:] 2 vacancies) 3 2 6 v
(€ 2 )

SENIOR MANAGEMENT (CONTINUED)

LIFE INSURANCE (CONTINUED)
Head - Human Resources / Training
162] -
Chief Information Officer /
Chief Technology Officer

163

Other Senior Management Staff
199

MIDDLE MANAGEMENT

GENERAL INSURANCE

Marketing Manager / Account Manager /
Servicing Manager

202

Accounting Manager
205

Actuarial Manager
206]

Reinsurance Manager
2071

[Underwriting Manager
208]

Claims Manager
209

[Compliance Manager
21

[Manager - Enterprise Risk Management
211 -
[Legal Manager

212

[Manager - Internal Audit
213] —

Assistant Manager

218

[Human Resources / Training Manager
219

Information Technology Manager
22

Other Middle Management Staff

24

*  Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.
(1IQE) (CFP) (Professional Diploma in Insurance Program (PDI))

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.

113



A) (B) © (D) (E)
Principal Job No. of No. of Average Monthly Income* Range Requirement
Employees Vacancies of Professional Qualification*
as at Survey Reference as at Survey Reference # for t}; P rinﬁi‘;}%l Job
(See Appendix B) Date Date (Flease ™/7)
B Code %
1 $15,000 or below ( "‘/")
2 $15,001 - $25,000
3 $25,001 - $35,000
4 $35,001 - $50,000
5 $50,001 - $80,000
6 $80,001 - $100,000
7 Above $100,000
Please enter a zero ‘0’ in the box if there is no
Job) employee /vacancy.
Cod¢] o
Job Title A (3 employees and
e.g:] 2 vacancies) 3 2 6 v
(€ 2 )
LIFE INSURANCE
Marketing Manager
252
JAccounting Manager / Investment Manager
255
JActuarial Manager
256
Reinsurance Manager
257
[Underwriting Manager
258
Claims Manager
259
Compliance Manage
26
Manager - Enterprise Risk Management
261 -
Legal Manager
262

Manager - Internal Audit
263 _
Policy Services Manager

264

Group Benefits Business Manager

Agency Administration Manager
267

Human Resources Manager /
Training Manager
269

Information Technology Manager
27

Medical Officer / Registered Nurse
271

Other Middle Management Staff

299

*  Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.
(IIQE) (CFP) (Professional Diploma in Insurance Program (PDI))

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.
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(A) (B) ©) D) (E)
Principal Job No. of No. of Average Monthly Income* Range Requirement
Employees Vacancies of Professional Qualification*
as at Survey Reference as at Survey Reference # for the P rln?'lpiivl Job
. Date Date (Please "v'™)
(See Appendix B)
B
Code %
1 $15,000 or below "™
2 $15,001 - $25,000
3 $25,001 - $35,000
4 $35,001 - $50,000
5 $50,001 - $80,000
6 $80,001 - $100,000
7 Above $100,000
Cigg Please enter a zero ‘0” in the box if there is no
employee /vacancy.
.
Job Title A (3 employees and
e.g:] 2 vacancies) 3 2 6 v

(&) 2 )

GENERAL INSURANCE

SUPERVISORY

301

JAccount Supervisor / Underwriting Supervisor

303

Marketing Supervisor

304

JAccounting Supervisor

305

JActuarial Supervisor

306)

Policy Services Supervisor

307

Claims Supervisor

313

Customer Services Supervisor

314

JAssistant Executive / Supervisor

316f

Information Technology Supervisor

349

Other Supervisory Staff

LIFE INSURANCE

351

Underwriting Supervisor

353]

Marketing Supervisor

354

JAccounting Supervisor /
Investment Supervisor

355

Actuarial Supervisor

356)

Policy Services Supervisor

357

Claims Supervisor

359

Group Benefits Business Supervisor

361

Direct Marketing Supervisor

362

lAgency Supervisor

363

Customer Services Supervisor

365

Human Resources Supervisor /
Training Supervisor

366)

Information Technology Supervisor

399

Other Supervisory Staff

%

Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.
(Professional Diploma in Insurance Program (PDI))

(TIQE)

(CFP)

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.
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) (B) © (D) ®
Principal Job No. of No. of Average Monthly Income* Range Requirement
Employees Vacancies of Professional Qualification*
as at Survey Reference as at Survey Reference # for the Principal Job
i Date Date (Please u‘/n)
(See Appendix B)
B
Code %
I $15,000 or below "
2 $15,001 - $25,000
3 $25,001 - $35,000
4 $35,001 - $50,000
5 $50,001 - $80,000
1o Please enter a zero “0” in the box if there is no 6 $80,001 - $100,000
Codd employee /vacancy. 7 Above $100,000
—
Job Title A (3 employees and
e.g:] 2 vacancies) 3 2 6 v

401

402]

403]

404

449

452

453

454

499

601

604

049

099

3 2 )

GENERAL INSURANCE

CLERK

[Underwriting Clerk / Claims Clerk

[Accounting Clerk

Clerical Staff

Customer Services Representative

Other Clerical Staff

LIFE INSURANCE

JAccounting Clerk

Clerical Staff

Customer Services Representative

Other Clerical Staff

INSURANCE AGENT

GENERAL INSURANCE

Director / Manager

Agent

LIFE INSURANCE

[Agency Director / District Director /
Regional Director / Senior Agency Manager

[Agency Manager

Unit Manager / Agency Supervisor

JAgent

OTHER SUPPORTING STAFF

GENERAL INSURANCE

Other Supporting Staff

LIFE INSURANCE

Other Supporting Staff

OTHER STAFF RELATED TO INSURANCE INDUSTRY

*

For Official Use

Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.

(IIQE)

(CFP)

(Professional Diploma in Insurance Program (PDI))

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.
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Part 11

Expected Change in Future

1. When comparing with the current situation, please indicate your views on the expected change of the following in the next 12 months.
(Please tick in the box as appropriate)
( LL/,’ )
1) Business volume (ii) Number of full-time employees
a) Better a) Increase
O ® + % o @ - %
H (b) Stable ] (b) Same
¢) Worsen ¢) Decrease
o © _ o 0 © _ A
n (d) Uncertain
Please indicate the reasons leading to “better” or “worsen”:
2. Other than the principal jobs in Part I, please indicate the new job position(s) that will be introduced in the future (if any) in order to meet
principal j p Jobp y

the emerging trends of the industry. If existing jobs are foreseen to undergo drastic changes in job duties/job specifications, please also
provide the information in the table below. (Please tick in the box as appropriate)

C )
( “ / ” )
Job title New Job Existing Job Job Descriptions / Changes in Job Duties/Specifications
/
[ []
Current Employees
3. Please indicate the age range distribution of full-time employees related to Insurance Industry.

Full-time employees other

Insurance Agent than Insurance Agent
30 or below
30 % %
31-45 % %
31 45
46 — 60 % %
46 60
61 or above % %
61
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Part-time Employees

4. Please state the number of part-time employees in your company as at Survey Reference Date.
(a) Managerial (b) Supervisory
(c) Clerical (d) Insurance Agent

New Recruitment

5. Please state the number of full-time employees/ insurance agents newly recruited in the past 12 months.
/

Managerial Supervisory Clerical Insurance Agent

(a) Total new recruits

(b) Number of new recruits from

(i)  aninsurance company/ insurance intermediary/
insurance related company

(i) another bank/financial company

(iii) fresh graduates of insurance discipline

(c) Number of new recruits of non-local talents and
professionals through talent admission scheme(s)* in Hong
Kong

*

* Refers to the Top Talent Pass Scheme, General Employment Policy, Admission Scheme for Mainland Talents and Professionals, Quality Migrant
Admission Scheme, Technology Talent Admission Scheme, Immigration Arrangements for Non-local Graduates and the Admission Scheme for the Second
Generation of Chinese Hong Kong Permanent Residents

Employees Left

6. Please state the number of full-time employees/ insurance agents left in the past 12 months.
/

(a) Managerial (b) Supervisory

(c) Clerical (d) Insurance Agent
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Preferred Level of Education and Years of Experience of Employees

7.

Please choose preferred Level of Education and Years of Experience of full-time employees.

Job level

Managerial

Supervisory

Clerical

Insurance
Agent

(a) Level of Education (Please tick “v” 1 box for each
“\/”

job level)

(1) Postgraduate Degree

(i) First Degree

(iii) Sub-degree (e.g. Higher Diploma)
(

(iv) Diploma/Certificate

(v) Secondary 4 to 7

0O 0O o g g

(vi) Secondary 3 or below

]

OO o g b

O 0O ddoo

O 0O ddoo

(b) Years of Experience (Please tick “v”” 1 box for each job level)

“\/”

(i) 10 years or more

U

(ii) 5 years to less than 10 years

(iii) 2 years to less than 5 years

(iv) 1 year to less than 2 years

(v) Lessthan 1 year

No such level of staff

0 o g

Od g god

Od dgood

Od dogod
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Recruitment Difficulties

8. Please indicate the difficulties encountered in recruitment of full-time employees of your company in the past 12 months.

Insurance
Reasons Managerial Supervisory Clerical Agent

(a) No recruitment was taken place D D D D

(b) Recruitment took place and did not encounter difficulties D D

[]
[]

(¢) Recruitment was taken place and the difficulties encountered were:
(You may tick“ v one or more options.)
“ /n

(1) Insufficient graduates in relevant disciplines (e.g., Insurance,
Business Administration, Banking and Finance, etc.) from tertiary
institutions

(i1) Lack of candidates

(iii) Lack of candidates with relevant experience and training

(iv) Working conditions/remuneration package could not meet recruits’
expectation

(v) Lack of candidates with good language capabilities

(vi) Others (please specify):
( )

I I N e B D R
O O o O
O O o O
I I N e B D R
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Non-Sales Operations in the Guangdong-Hong Kong-Macao Greater Bay Area (Greater Bay Area)

9.  (a) Does your company have any non-sales operations in the Greater Bay Area as at Survey Reference Date?

O Yes O No => Please go to question 10 10

(b) Are there any employees / insurance agents of your company stationed or travelling to the Greater Bay Area for works of non-sales
operations ?

/ *
With employees / insurance agents
/
Job level Stationed* in the Greater Bay Area Travelling to the Greater Bay Area
(i) Managerial O O
(ii) Supervisory O O
(iii) Clerical O Il
(iv) Insurance Agent n i

*Employees / insurance agents who stay in the Greater Bay Area for 50% or above of the working time are classified under “Stationed in the Greater Bay

Area”.
/
(c) Does your company Yes No

) recruit additional employees / insurance agents as result of development in non-sales operations in ] O

the Greater Bay Area?
/

(i1) train existing employees / insurance agents to deal with non-sales operations in the Greater Bay O O

Area in terms of control, communication skills and Mainland regulations?

/
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Training Needs

10.

industry by choosing the corresponding codes. (You may choose up to five options for each job level)

Job level

Managerial

Supervisory

Clerical

Insurance Agent

Management/Executive

Code  Training areas

A01  Principles & Practice of Management
A02  Problem Solving and Decision Making
A03  Strategic Management

A04  Marketing Management

A05  Quality Management

A06  Risk Management

A07  Stress Management

A08  Crisis Management

A09  Human Resources Management

A10  Leadership

All  Team Building

Al12  Motivation

Al13  Coaching & Counseling

Al4  Dealing with Conflict

Al5  Implementing Change

Al6  Time Management

Al17  Agency Building and Development

/

Training areas
3

Please indicate the training areas required by employees/ insurance agents to deal with the emerging trend and development of the insurance

Professional Qualification

Job-related Knowledge

Code  Training areas Code  Training areas

BO1 Associate of the Chartered Insurance CO0l1  Actuarial Science
Institute (ACII)

B02 Fellow, Australian & New Zealand Institute C02  General Insurance
of Insurance & Finance (ANZIIF)

B03 Senior Associate, Australian & New Zealand C03  Life Insurance
Institute of Insurance & Finance (ANZIIF)

B04 Certified Financial Planner (CFP) C04  MPF

BO5 Chartered Financial Consultant (ChFC) C05  Investment Planning

B06 Chartered Insurance Agency Manager C06  Financial Planning
(CIAM)

B07 Chartered Life Underwriter (CLU) C07  Law Relating to Insurance

BO8 Certified Manager of Financial Advisors C08  Investment-linked Insurance
(CMFA)

B09 Chartered Property and Casualty C09  Asset Management
Underwriter (CPCU)

B10 Essentials of Management Development C10  Estate Planning
Program (EMD)

B11 Fellow of the Chartered Insurance Institute ~ C11  Retirement Planning
(FCII)

B12 Fellow of the Faculty of Actuaries in C12  Reinsurance
Scotland (FFA)

B13 Fellow of the Institute of Actuaries (FIA) C13  Health-related Training

Bl4 Fellow of the Institute of Actuaries of Cl4  Catastrophe Risk Analysis
Australia (FIAA)

B15 Fellow, Chartered Financial Practitioner C15  Regulatory and Financial Market
(FChFP) Knowledge

Bl6 Associate, Chartered Financial Practitioner
(AChFP)

B17 Fellow of the Society of Actuaries (FSA) Cl16  Deal Structure

BI18 Fellow, Life Management Institute (FLMI) C17  Marine Insurance

B19 Graduate Diploma of Insurance (GDI)

B20 Fellow, Hong Kong Society of Certified
Insurance Practitioners (HKCIP)

B21 Insurance Financial Planning Course (IFPC)

B22 Insurance Institute of Hong Kong (ITHK)
Diploma

B23 Leadership Fellow (LF)

B24 Chartered Life Practitioner (ChLP)

B25 Professional Diploma in Insurance
Programme (PDI)

B26 Registered Financial Consultant (RFC)

B27 Registered Financial Planner (RFP)

B28 SFC related courses
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Generic / Technological Skills

/
Code  Training areas
D01  English Writing
D02  Spoken English
D03  Chinese Writing
D04  Cantonese
D05  Putonghua
D06  Use of Computer
D07  IT Enabling Systems
D08  Effective Communication Skills
D09  Marketing/Selling Skills
D10  Presentation Skills
DI1  Basic Accounting
D12 Interpersonal Skills
D13 Negotiation Skills
D14  Telemarketing Skills
D15  Customer Psychology
D16  Mediation Skills
D17  Information Systems Application
Skills
D18  Artificial Intelligence
D19  Blockchain
D20  Cloud Computing
D21  Data Analytics

Others (Please specify)

E99 (i)
E98 (i)
E97  (iii)




11.  Which of the following measures does your company prefer to attract new entrants to the industry?
(You may tick “v/” one or more options.)
“" / kRl

Educational Grants and Scholarships

Financial Support for Professional Development

Grants and Incentives for Digital Transformation Training
Immigration Policies to Encourage International Talent
Public Awareness Campaigns

Others, please specify :

NN NEN

s

Impact of advancement of technologies

12.  Does your company anticipate any job positions that will become obsolete because of the advancement of technologies?

L1 Yes ] No

Please list those job positions.

(@)

(i)

(iii)

End of Questionnaire. Thank You for Your Co-operation.
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Serial No.

CONFIDENTIAL HOA B R B R
WHEN ENTERED WITH DATA " ®

VOCATIONAL TRAINING COUNCIL

Vrc

THE 2025 MANPOWER SURVEY OF THE INSURANCE INDUSTRY
2025

The 2025 Manpower Survey of the Insurance (IN) Industry aims at collecting manpower information of the industries
concerned for formulating recommendations on future manpower training. Please provide the information of your company as
at 3" March 2025 by answering the questionnaire. Thank you.

2025
2025 3 3
Company Information
(For official use)
Industry Code
NATURE OF BUSINESS:

General Insurers

I:I Life Insurers

I:I Composite Insurers Brokers

Company Agencies — Alternative distribution

I:I Company Agencies - Insurance

I:I Bancassurer

O 0O O O

Others, please specify

TOTAL NO. OF PERSONS ENGAGED:

(Including technical representative)

( )

Details of Contact Person*
*

NAME OF PERSON TO CONTACT: POSITION:
TEL. NO. : - FAXNO.:
E-MAIL :

* The information provided will be used for the purpose of this and subsequent manpower surveys. BR
ITFELEENF TR HBA I EZ T (Brokers)
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Job)
Code

e.g|

101

103]

111

149]

151

153]

199

201

203]

205

209

210]

249

*

Survey Reference Date: 3" March 2025
:2025 3 3

PartI Manpower Information

Please complete columns ‘B’ to ‘E’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job
description of individual job.

B ‘B’ ‘E’

(A) Principal Jobs (Full-time employees) ( )

A) (B) © D) (E)
Principal Job No. of No. of Average Monthly Income” Range Requirement
Employees Vacancies of Professional Qualification*
as at Survey Reference as at Survey Reference # for the Principal Job

Please "v'"
(See Appendix B) Date Date ¢ )

B Code *

("™

$15,000 or below

$15,001 - $25,000
$25,001 - $35,000
$35,001 - $50,000
$50,001 - $80,000
$80,001 - $100,000
Above $100,000

N oL AW

Please enter a zero ‘0’ in the box if there is no
employee /vacancy.
e

Job Title A (3 employees and
2 vacancies) 3 2 6 v
(€ 2 )

SENIOR MANAGEMENT

GENERAL INSURANCE

[Managing Director / General Manager /
Chief Executive

Assistant General Manager /
[Account Director / Chief Operating Officer

Assistant Director / Divisional Director

Other Senior Management Staff

LIFE INSURANCE

[Managing Director / General Manager /
Chief Executive

Assistant General Manager /
[Account Director / Chief Operating Officer

Other Senior Management Staff

MIDDLE MANAGEMENT
- |
GENERAL INSURANCE

Senior Account Manager

[Marketing Manager / Account Manager /
Sales Manager /
Business Development Manager

[Accounting Manager

Claims Manager

Compliance Manager

Other Middle Management Staff

Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.
(IIQE) (CFP) (Professional Diploma in Insurance Program (PDI))

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.
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(A) (B) ©) ®) (E)
Principal Job No. of No. of Average Monthly Income” Range Requirement
Employees Vacancies of Professional Qualification*
as at Survey Reference as at Survey Reference # for the P rln?'lpiivl Job
. Date Date (Please "v'™)
(See Appendix B)
B
Code *
1 $15,000 or below «"™
2 $15,001 - $25,000
3 $25,001 - $35,000
4 $35,001 - $50,000
5 $50,001 - $80,000
6 $80,001 - $100,000
Joh 7 Above $100,000
Co‘ée Please enter a zero ‘0’ in the box if there is no
employee /vacancy
I
Job Title A (3 employees and
e.g:] 2 vacancies) 3 2 6 v

3 2 )

LIFE INSURANCE

SENIOR MANAGEMENT (CONTINUED)

Senior Account Manager
251

Marketing Manager / Account Manager /
Sales Manager /
Business Development Manager

Claims Manager
259

[Compliance Manager
26

Accounting Manager
260

Other Middle Management Staff
29

SUPERVISORY
GENERAL INSURANCE

[Accounting Supervisor
304]

Claims Supervisor
308]

(Customer Services Supervisor

Other Supervisory Staff
349

LIFE INSURANCE

Claims Supervisor
358

|Accounting Supervisor
36

ICustomer Services Supervisor
363

Other Supervisory Staff
399

CLERK

GENERAL INSURANCE

[Accounting Clerk
402

Clerical Staff
403

Other Clerical Staff
449

*  Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.
(Professional Diploma in Insurance Program (PDI))

(I1QE)

(CFP)

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.
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A) (B) © (D) (E)

Principal Job No. of No. of Average Monthly Income* Range Requirement
Employees Vacancies of Professional Qualification*
as at Survey Reference as at Survey Reference # for the P rln?'lpiivl Job
(See Appendix B) Date Date (Please "v™)
B
Code %
( Vv‘/n)

1 $15,000 or below

$15,001 - $25,000
$25,001 - $35,000
$35,001 - $50,000
$50,001 - $80,000
$80,001 - $100,000
Above $100,000

Please enter a zero ‘0’ in the box if there is no
employee /vacancy.

NN AW

Job|

Code} .
0

e.g:] 2 vacancies) 3
(&) 2 )

CLERK (CONTINUED)

GENERAL INSURANCE
JAccounting Clerk

Job Title A (3 employees and ‘

452

Clerical Staff
453

Other Clerical Staff

499

TECHNICAL REPRESENTATIVE
-
GENERAL INSURANCE

Technical Representative

501

LIFE INSURANCE

Technical Representative

551

OTHER SUPPORTING STAFF

GENERAL INSURANCE
Other Supporting Staff

049

LIFE INSURANCE
Other Supporting Staff

099

OTHER STAFF RELATED TO INSURANCE INDUSTRY

For Official Use

*  Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.
(LIQE) (CFP) (Professional Diploma in Insurance Program (PDI))

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.
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Part 11

Expected Change in Future

1. When comparing with the current situation, please indicate your views on the expected change of the following in the next 12 months.

(Please tick in the box as appropriate)

(i)  Business volume
m (a) Better

m (b) Stable

] (c) Worsen

n (d) Uncertain

%

%

Please indicate the reasons leading to “better” or “worsen”:

(
(i)
[
O

“/” )

Number of full-time employees

(a) Increase

+

%

(b) Same

(c) Decrease

%

2. Other than the principal jobs in Part I, please indicate the new job position(s) that will be introduced in the future (if any) in order to meet
the emerging trends of the industry. If existing jobs are foreseen to undergo drastic changes in job duties/job specifications, please also
provide the information in the table below. (Please tick in the box as appropriate)

C )
( “ / ” )
Job title New Job Existing Job Job Descriptions / Changes in Job Duties/Specifications
/
L] []
Current Employees
3. Please indicate the age range distribution of full-time employees related to Insurance Industry.

30 or below
30

31-45
31 45

46 — 60
46 60

61 or above
61

%

%

%

%
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Part-time Employees

4. Please state the number of part-time employees in your company as at Survey Reference Date.
(a) Managerial (b) Supervisory
(c) Clerical (d) Technical Representative

New Recruitment

5. Please state the number of full-time employees/ technical representative newly recruited in the past 12 months.
/

Managerial Supervisory Clerical Technical
Representative

(a) Total new recruits

(b) Number of new recruits from

(i) an insurance company/ insurance intermediary/
insurance related company

(i1) another bank/financial company

(iii) fresh graduates of insurance discipline

(c) Number of new recruits of non-local talents and
professionals through talent admission scheme(s)* in
Hong Kong

*

* Refers to the Top Talent Pass Scheme, General Employment Policy, Admission Scheme for Mainland Talents and Professionals, Quality Migrant
Admission Scheme, Technology Talent Admission Scheme, Immigration Arrangements for Non-local Graduates and the Admission Scheme for the Second
Generation of Chinese Hong Kong Permanent Residents

Employees Left

6. Please state the number of full-time employees/ technical representative left in the past 12 months.
/

(a) Managerial (b) Supervisory

(c) Clerical (d) Technical Representative
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Preferred Level of Education and Years of Experience of Employees

7.

Please choose preferred Level of Education and Years of Experience of full-time employees.

Job level

Managerial

Supervisory

Clerical

Technical
Representative

(a) Level of Education (Please tick “v” 1 box for each
“\/”

job level)

(1) Postgraduate Degree

(i) First Degree

(iii) Sub-degree (e.g. Higher Diploma)
(

(iv) Diploma/Certificate

(v) Secondary 4 to 7

0O 0O o g g

(vi) Secondary 3 or below

]

OO o g b

O 0O ddoo

O 0O ddoo

(b) Years of Experience (Please tick “v”” 1 box for each job level)

“\/”

(i) 10 years or more

U

(ii) 5 years to less than 10 years

(iii) 2 years to less than 5 years

(iv) 1 year to less than 2 years

(v) Lessthan 1 year

No such level of staff

0 o g

Od g god

Od dgood

Od dogod
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Recruitment Difficulties

8. Please indicate the difficulties encountered in recruitment of full-time employees of your company in the past 12 months.

Technical
Reasons Managerial Supervisory Clerical Representative

(a) No recruitment was taken place D D D D

(b) Recruitment took place and did not encounter difficulties D D

[]
[]

(¢) Recruitment was taken place and the difficulties encountered were:
(You may tick“ v one or more options.)
“ /n

(1) Insufficient graduates in relevant disciplines (e.g., Insurance,
Business Administration, Banking and Finance, etc.) from tertiary
institutions

(i1) Lack of candidates

(iii) Lack of candidates with relevant experience and training

(iv) Working conditions/remuneration package could not meet recruits’
expectation

(v) Lack of candidates with good language capabilities

(vi) Others (please specify):
( )

I I N e B D R
O O o O
O O o O
I I N e B D R
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Non-Sales Operations in the Guangdong-Hong Kong-Macao Greater Bay Area (Greater Bay Area)

9.  (a) Does your company have any non-sales operations in the Greater Bay Area as at Survey Reference Date?

O Yes O No => Please go to question 10 10

(b) Are there any employees / technical representative of your company stationed or travelling to the Greater Bay Area for works of non-
sales operations ?

/ *
VWith employees / technical representative
/
Job level Stationed* in the Greater Bay Area Travelling to the Greater Bay Area
(i) Managerial O O
(ii) Supervisory O O
(iii) Clerical O Il
(iv) Technical Representative n i

*Employees / technical representative who stay in the Greater Bay Area for 50% or above of the working time are classified under “Stationed in the

Greater Bay Area”.
/
(c) Does your company Yes No

@) recruit additional employees / technical representative as result of development in non-sales O |

operations in the Greater Bay Area?
/

(i1) train existing employees / technical representative to deal with non-sales operations in the Greater [ |

Bay Area in terms of control, communication skills and Mainland regulations?

/
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Training Needs

10.

Please indicate the training areas required by employees/ technical representative to deal with the emerging trend and development of the

insurance industry by choosing the corresponding codes. (You may choose up to five options for each job level)

Job level

Managerial

Supervisory

Clerical

Technical Representative

Management/Executive

Code  Training areas

A01  Principles & Practice of Management
A02  Problem Solving and Decision Making
A03  Strategic Management

A04  Marketing Management

A05  Quality Management

A06  Risk Management

A07  Stress Management

A08  Crisis Management

A09  Human Resources Management

A10  Leadership

All  Team Building

Al12  Motivation

Al13  Coaching & Counseling

Al4  Dealing with Conflict

Al5  Implementing Change

Al6  Time Management

Al17  Agency Building and Development

Training areas
3

Professional Qualification

Job-related Knowledge

Code  Training areas Code  Training areas

BO1 Associate of the Chartered Insurance CO0l1  Actuarial Science
Institute (ACII)

B02 Fellow, Australian & New Zealand Institute C02  General Insurance
of Insurance & Finance (ANZIIF)

B03 Senior Associate, Australian & New Zealand C03  Life Insurance
Institute of Insurance & Finance (ANZIIF)

B04 Certified Financial Planner (CFP) C04  MPF

BO5 Chartered Financial Consultant (ChFC) C05  Investment Planning

B06 Chartered Insurance Agency Manager C06  Financial Planning
(CIAM)

B07 Chartered Life Underwriter (CLU) C07  Law Relating to Insurance

BO8 Certified Manager of Financial Advisors C08  Investment-linked Insurance
(CMFA)

B09 Chartered Property and Casualty C09  Asset Management
Underwriter (CPCU)

B10 Essentials of Management Development C10  Estate Planning
Program (EMD)

B11 Fellow of the Chartered Insurance Institute ~ C11  Retirement Planning
(FCII)

B12 Fellow of the Faculty of Actuaries in C12  Reinsurance
Scotland (FFA)

B13 Fellow of the Institute of Actuaries (FIA) C13  Health-related Training

Bl4 Fellow of the Institute of Actuaries of Cl4  Catastrophe Risk Analysis
Australia (FIAA)

B15 Fellow, Chartered Financial Practitioner C15  Regulatory and Financial Market
(FChFP) Knowledge

Bl6 Associate, Chartered Financial Practitioner
(AChFP)

B17 Fellow of the Society of Actuaries (FSA) Cl16  Deal Structure

BI18 Fellow, Life Management Institute (FLMI) C17  Marine Insurance

B19 Graduate Diploma of Insurance (GDI)

B20 Fellow, Hong Kong Society of Certified
Insurance Practitioners (HKCIP)

B21 Insurance Financial Planning Course (IFPC)

B22 Insurance Institute of Hong Kong (ITHK)
Diploma

B23 Leadership Fellow (LF)

B24 Chartered Life Practitioner (ChLP)

B25 Professional Diploma in Insurance
Programme (PDI)

B26 Registered Financial Consultant (RFC)

B27 Registered Financial Planner (RFP)

B28 SFC related courses

133

Generic / Technological Skills

/
Code  Training areas
D01  English Writing
D02  Spoken English
D03  Chinese Writing
D04  Cantonese
D05  Putonghua
D06  Use of Computer
D07  IT Enabling Systems
D08  Effective Communication Skills
D09  Marketing/Selling Skills
D10  Presentation Skills
DI1  Basic Accounting
D12 Interpersonal Skills
D13 Negotiation Skills
D14  Telemarketing Skills
D15  Customer Psychology
D16  Mediation Skills
D17  Information Systems Application
Skills
D18  Artificial Intelligence
D19  Blockchain
D20  Cloud Computing
D21  Data Analytics

Others (Please specify)

E99 (i)
E98 (i)
E97  (iii)




11.  Which of the following measures does your company prefer to attract new entrants to the industry?
(You may tick “v” one or more options.)
" / ”

Educational Grants and Scholarships

Financial Support for Professional Development

Grants and Incentives for Digital Transformation Training
Immigration Policies to Encourage International Talent
Public Awareness Campaigns

Others, please specify :

NN NEN

s

Impact of advancement of technologies

12.  Does your company anticipate any job positions that will become obsolete because of the advancement of technologies?

L1 Yes ] No

Please list those job positions.

(@)

(i)

(iii)

End of Questionnaire. Thank You for Your Co-operation.
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Serial No.

CONFIDENTIAL HOA B R B R
WHEN ENTERED WITH DATA " ®

VOCATIONAL TRAINING COUNCIL

Vrc

THE 2025 MANPOWER SURVEY OF THE INSURANCE INDUSTRY
2025

The 2025 Manpower Survey of the Insurance (IN) Industry aims at collecting manpower information of the industries
concerned for formulating recommendations on future manpower training. Please provide the information of your company as
at 3" March 2025 by answering the questionnaire. Thank you.

2025
2025 3 3
Company Information
(For official use)
Industry Code
NATURE OF BUSINESS:

General Insurers

I:I Life Insurers

I:I Composite Insurers Brokers

Company Agencies — Alternative distribution

I:I Company Agencies - Insurance

I:I Bancassurer

Others, please specify

O 0O O O

TOTAL NO. OF PERSONS ENGAGED:

(Including technical representative)

( )

Details of Contact Person*
*

NAME OF PERSON TO CONTACT: POSITION:
TEL. NO. : - FAXNO.:
E-MAIL :

* The information provided will be used for the purpose of this and subsequent manpower surveys. A
FriE L& TEE AR H A T8 A - (Companies Agencies —

Insurance)
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Survey Reference Date: 3" March 2025
:2025 3 3

PartI Manpower Information

Please complete columns ‘B’ to ‘E’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job
description of individual job.

B ‘B b [3 E’
(A) Principal Jobs (Full-time employees) ( )
A) (B) © D) (E)
Principal Job No. of No. of Average Monthly Income” Range Requirement
Employees Vacancies of Professional Qualification*
as at Survey Reference as at Survey Reference # for the Principal Job
. Date Date (Please "v™)
(See Appendix B)
B Code %
1 $15,000 or below «"™
2 $15,001 - $25,000
3 $25,001 - $35,000
4 $35,001 - $50,000
5 $50,001 - $80,000
6 $80,001 - $100,000
1o | : : 7 Above $100,000
Code Please enter a zero ‘0’ in the box if there is no
employee /vacancy.
0
Job Title A (3 employees and
e.g:| 2 vacancies) 3 2 6 v
(€ 2 )
GENERAL INSURANCE
[Managing Director / General Manager /
Chief Executive
101
Assistant General Manager / Account Director
103]
Other Senior Management Staff
149
LIFE INSURANCE
[Managing Director / General Manager /
Chief Executive
151
Assistant General Manager / Account Director
153]
Other Senior Management Staff
199
MIDDLE MANAGEMENT
- |
GENERAL INSURANCE
Senior Sales Manager
201
[Marketing Manager / Sales Manager
204
Accounting Manager
205
[Compliance Manager
210
Other Middle Management Staff
249

*  Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.

(lIQE) (CFP) (Professional Diploma in Insurance Program (PDI))

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.
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(A) (B) ©) ®) (E)
Principal Job No. of No. of Average Monthly Income” Range Requirement
Employees Vacancies of Professional Qualification*
as at Survey Reference as at Survey Reference # for the Principal Job

Please "v'"
(See Appendix B) Date Date ¢ )

B

Code *

1 $15,000 or below "M
$15,001 - $25,000
$25,001 - $35,000
$35,001 - $50,000
$50,001 - $80,000
$80,001 - $100,000
Above $100,000

NN AW

C(J,ZZ Please enter a zero ‘0’ in the box if there is no

employee /vacancy.
I

Job Title A (3 employees and
e.g:] 2 vacancies) 3 2 6 v
3 2 )

MIDDLE MANAGEMENT (CONTINUED)

LIFE INSURANCE

Senior Sales Manager

251

Marketing Manager / Sales Manager
254

[Compliance Manager
26

Accounting Manager
26

Other Middle Management Staff

299

SUPERVISORY
= |

GENERAL INSURANCE

[Account Supervisor

302

[Accounting Supervisor
304]

Customer Services Supervisor
313]

Other Supervisory Staff
349

LIFE INSURANCE

[Account Supervisor

352

[Accounting Supervisor
36

Customer Services Supervisor
363

Other Supervisory Staff
39

CLERK
P

GENERAL INSURANCE
[Accounting Clerk

402

Clerical Staff
403

Other Clerical Staff
449

LIFE INSURANCE
Accounting Clerk

452

Clerical Staff
453

Other Clerical Staff

499

*  Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.

(1IQE) (CFP) (Professional Diploma in Insurance Program (PDI))

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.
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3 2 )

GENERAL INSURANCE

(A) (B) © D) ®)
Principal Job No. of No. of Average Monthly Income* Range Requirement
Employees Vacancies of Professional Qualification*
as at Survey Reference as at Survey Reference # for the Principal Job
i Date Date (Please u‘/n)
(See Appendix B)
B
Code %
I $15,000 or below "™
2 $15,001 - $25,000
3 $25,001 - $35,000
4 $35,001 - $50,000
5 $50,001 - $80,000
1o Please enter a zero “0” in the box if there is no 6 $80,001 - $100,000
Codd employee /vacancy. 7 Above $100,000
—
Job Title A (3 employees and
e.g:] 2 vacancies) 3 2 6 v

TECHNICAL REPRESENTATIVE

Technical Representative
501

LIFE INSURANCE

Technical Representative

GENERAL INSURANCE

OTHER SUPPORTING STAFF

Other Supporting Staff
049

LIFE INSURANCE

Other Supporting Staff
099

OTHER STAFF RELATED TO INSURANCE INDUSTRY

For Official Use

*  Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.
(Professional Diploma in Insurance Program (PDI))

(CFP)

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.
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Part 11

Expected Change in Future

1. When comparing with the current situation, please indicate your views on the expected change of the following in the next 12 months.
(Please tick in the box as appropriate)

(@)
[l
[l

U
U

Business volume
(a) Better

(b) Stable

(c) Worsen

(d) Uncertain

%

%

Please indicate the reasons leading to “better” or “worsen”:

( G‘/” )
(ii) Number of full-time employees
] (a) Increase + A
n (b) Same

H (c) Decrease

2. Other than the principal jobs in Part I, please indicate the new job position(s) that will be introduced in the future (if any) in order to meet
the emerging trends of the industry. If existing jobs are foreseen to undergo drastic changes in job duties/job specifications, please also
provide the information in the table below. (Please tick in the box as appropriate)

« )
( “ / ” )
Job title New Job Existing Job Job Descriptions / Changes in Job Duties/Specifications
/
L] []

Current Employees
3. Please indicate the age range distribution of full-time employees related to Insurance Industry.

30 or below 31-45 46 — 60 61 or above

30 31 45 46 60 61

% % % %
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Part-time Employees

4. Please state the number of part-time employees in your company as at Survey Reference Date.
(a) Managerial (b) Supervisory
(c) Clerical (d) Technical Representative

New Recruitment

5. Please state the number of full-time employees/ technical representative newly recruited in the past 12 months.
/

Managerial Supervisory Clerical Technical
Representative

(a) Total new recruits

(b) Number of new recruits from

(i) an insurance company/ insurance intermediary/
insurance related company

(i1) another bank/financial company

(iii) fresh graduates of insurance discipline

(c) Number of new recruits of non-local talents and
professionals through talent admission scheme(s)* in
Hong Kong

*

* Refers to the Top Talent Pass Scheme, General Employment Policy, Admission Scheme for Mainland Talents and Professionals, Quality Migrant
Admission Scheme, Technology Talent Admission Scheme, Immigration Arrangements for Non-local Graduates and the Admission Scheme for the Second
Generation of Chinese Hong Kong Permanent Residents

Employees Left

6. Please state the number of full-time employees/ technical representative left in the past 12 months.
/

(a) Managerial (b) Supervisory

(c) Clerical (d) Technical Representative
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Preferred Level of Education and Years of Experience of Employees

7.

Please choose preferred Level of Education and Years of Experience of full-time employees.

Job level

Managerial

Supervisory

Clerical

Technical
Representative

(a) Level of Education (Please tick “v” 1 box for each
“\/”

job level)

(1) Postgraduate Degree

(i) First Degree

(iii) Sub-degree (e.g. Higher Diploma)
(

(iv) Diploma/Certificate

(v) Secondary 4 to 7

0O 0O o g g

(vi) Secondary 3 or below

]

OO o g b

O 0O ddoo

O 0O ddoo

(b) Years of Experience (Please tick “v”” 1 box for each job level)

“\/”

(i) 10 years or more

U

(ii) 5 years to less than 10 years

(iii) 2 years to less than 5 years

(iv) 1 year to less than 2 years

(v) Lessthan 1 year

No such level of staff

0 o g

Od g god

Od dgood

Od dogod
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Recruitment Difficulties

8. Please indicate the difficulties encountered in recruitment of full-time employees of your company in the past 12 months.

Technical
Reasons Managerial Supervisory Clerical Representative

(a) No recruitment was taken place D D D D

(b) Recruitment took place and did not encounter difficulties D D

[]
[]

(¢) Recruitment was taken place and the difficulties encountered were:
(You may tick“ v one or more options.)
“ /n

(1) Insufficient graduates in relevant disciplines (e.g., Insurance,
Business Administration, Banking and Finance, etc.) from tertiary
institutions

(i1) Lack of candidates

(iii) Lack of candidates with relevant experience and training

(iv) Working conditions/remuneration package could not meet recruits’
expectation

(v) Lack of candidates with good language capabilities

(vi) Others (please specify):
( )

I I N e B D R
O O o O
O O o O
I I N e B D R
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Non-Sales Operations in the Guangdong-Hong Kong-Macao Greater Bay Area (Greater Bay Area)

9.  (a) Does your company have any non-sales operations in the Greater Bay Area as at Survey Reference Date?

O Yes O No => Please go to question 10 10

(b) Are there any employees / technical representative of your company stationed or travelling to the Greater Bay Area for works of non-
sales operations ?

/ *
VWith employees / technical representative
/
Job level Stationed* in the Greater Bay Area Travelling to the Greater Bay Area
(i) Managerial O O
(ii) Supervisory O O
(iii) Clerical O Il
(iv) Technical Representative n i

*Employees / technical representative who stay in the Greater Bay Area for 50% or above of the working time are classified under “Stationed in the

Greater Bay Area”.
/
(c) Does your company Yes No

@) recruit additional employees / technical representative as result of development in non-sales O |

operations in the Greater Bay Area?
/

(i1) train existing employees / technical representative to deal with non-sales operations in the Greater [ |

Bay Area in terms of control, communication skills and Mainland regulations?

/
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Training Needs

10.

Please indicate the training areas required by employees/ technical representative to deal with the emerging trend and development of the

insurance industry by choosing the corresponding codes. (You may choose up to five options for each job level)

Job level

Managerial

Supervisory

Clerical

Technical Representative

Management/Executive

Code  Training areas

A01  Principles & Practice of Management
A02  Problem Solving and Decision Making
A03  Strategic Management

A04  Marketing Management

A05  Quality Management

A06  Risk Management

A07  Stress Management

A08  Crisis Management

A09  Human Resources Management

A10  Leadership

All  Team Building

Al12  Motivation

Al13  Coaching & Counseling

Al4  Dealing with Conflict

Al5  Implementing Change

Al6  Time Management

Al17  Agency Building and Development

Training areas
3

Professional Qualification

Job-related Knowledge

Code  Training areas Code  Training areas

BO1 Associate of the Chartered Insurance CO0l1  Actuarial Science
Institute (ACII)

B02 Fellow, Australian & New Zealand Institute C02  General Insurance
of Insurance & Finance (ANZIIF)

B03 Senior Associate, Australian & New Zealand C03  Life Insurance
Institute of Insurance & Finance (ANZIIF)

B04 Certified Financial Planner (CFP) C04  MPF

BO5 Chartered Financial Consultant (ChFC) C05  Investment Planning

B06 Chartered Insurance Agency Manager C06  Financial Planning
(CIAM)

B07 Chartered Life Underwriter (CLU) C07  Law Relating to Insurance

BO8 Certified Manager of Financial Advisors C08  Investment-linked Insurance
(CMFA)

B09 Chartered Property and Casualty C09  Asset Management
Underwriter (CPCU)

B10 Essentials of Management Development C10  Estate Planning
Program (EMD)

B11 Fellow of the Chartered Insurance Institute ~ C11  Retirement Planning
(FCII)

B12 Fellow of the Faculty of Actuaries in C12  Reinsurance
Scotland (FFA)

B13 Fellow of the Institute of Actuaries (FIA) C13  Health-related Training

Bl4 Fellow of the Institute of Actuaries of Cl4  Catastrophe Risk Analysis
Australia (FIAA)

B15 Fellow, Chartered Financial Practitioner C15  Regulatory and Financial Market
(FChFP) Knowledge

Bl6 Associate, Chartered Financial Practitioner
(AChFP)

B17 Fellow of the Society of Actuaries (FSA) Cl16  Deal Structure

BI18 Fellow, Life Management Institute (FLMI) C17  Marine Insurance

B19 Graduate Diploma of Insurance (GDI)

B20 Fellow, Hong Kong Society of Certified
Insurance Practitioners (HKCIP)

B21 Insurance Financial Planning Course (IFPC)

B22 Insurance Institute of Hong Kong (ITHK)
Diploma

B23 Leadership Fellow (LF)

B24 Chartered Life Practitioner (ChLP)

B25 Professional Diploma in Insurance
Programme (PDI)

B26 Registered Financial Consultant (RFC)

B27 Registered Financial Planner (RFP)

B28 SFC related courses
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Generic / Technological Skills

/
Code  Training areas
D01  English Writing
D02  Spoken English
D03  Chinese Writing
D04  Cantonese
D05  Putonghua
D06  Use of Computer
D07  IT Enabling Systems
D08  Effective Communication Skills
D09  Marketing/Selling Skills
D10  Presentation Skills
DI1  Basic Accounting
D12 Interpersonal Skills
D13 Negotiation Skills
D14  Telemarketing Skills
D15  Customer Psychology
D16  Mediation Skills
D17  Information Systems Application
Skills
D18  Artificial Intelligence
D19  Blockchain
D20  Cloud Computing
D21  Data Analytics

Others (Please specify)

E99 (i)
E98 (i)
E97  (iii)




11.  Which of the following measures does your company prefer to attract new entrants to the industry?
(You may tick “v” one or more options.)
" / ”

Educational Grants and Scholarships

Financial Support for Professional Development

Grants and Incentives for Digital Transformation Training
Immigration Policies to Encourage International Talent
Public Awareness Campaigns

Others, please specify :

NN NEN

s

Impact of advancement of technologies

12.  Does your company anticipate any job positions that will become obsolete because of the advancement of technologies?

L1 Yes ] No

Please list those job positions.

(@)

(i)

(iii)

End of Questionnaire. Thank You for Your Co-operation.
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Serial No.

CONFIDENTIAL HOA B R B R
WHEN ENTERED WITH DATA " ®

VOCATIONAL TRAINING COUNCIL

Vrc

THE 2025 MANPOWER SURVEY OF THE INSURANCE INDUSTRY
2025

The 2025 Manpower Survey of the Insurance (IN) Industry aims at collecting manpower information of the industries
concerned for formulating recommendations on future manpower training. Please provide the information of your company as
at 3" March 2025 by answering the questionnaire. Thank you.

2025
2025 3 3
Company Information
(For official use)
Industry Code
NATURE OF BUSINESS:

General Insurers

I:I Life Insurers

I:I Composite Insurers Brokers

Company Agencies — Alternative distribution

I:I Company Agencies - Insurance

I:I Bancassurer

Others, please specify

O 0O O O

TOTAL NO. OF PERSONS ENGAGED:

(Including technical representative)

( )

Details of Contact Person*
*

NAME OF PERSON TO CONTACT: POSITION:
TEL. NO. : - FAXNO.:
E-MAIL :

* The information provided will be used for the purpose of this and subsequent manpower surveys. AL
FriE L& TEE AR H A T8 A - (Company Agencies —

Alternative Distribution)
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Part1

Survey Reference Date: 3" March 2025
:2025 3 3

Manpower Information

Please complete columns ‘B’ to ‘E’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job

description of individual job.

B ‘B b [3 E’
(A) Principal Jobs (Full-time employees) )
(A) (B) © (D) (E)
Principal Job No. of No. of Average Monthly Income” Range Requirement
Employees Vacancies of Professional Qualification*
as at Survey Reference as at Survey Reference # for the Prm?.lp%l Job
: Date Date (Please "v™)
(See Appendix B)
B
Code %
I $15,000 or below "
2 $15,001 - $25,000
3 $25,001 - $35,000
4 $35,001 - $50,000
5 $50,001 - $80,000
6 $80,001 - $100,000
Tob 7 Above $100,000
Code Please enter a zero ‘0’ in the box if there is no
employee /vacancy.
e
Job Title A (3 employees and
e.g:] 2 vacancies) 3 2 6 v

(&) 2 )

GENERAL INSURANCE

SENIOR MANAGEMENT

[Managing Director / General Manager /
Chief Executive
101

Assistant General Manager / Account Director
103]

Other Senior Management Staff
149

LIFE INSURANCE

[Managing Director / General Manager /
Chief Executive
151

Assistant General Manager / Account Director
153]

Other Senior Management Staff
199

MIDDLE MANAGEMENT

GENERAL INSURANCE

Senior Sales Manager

[Marketing Manager / Sales Manager

Accounting Manager

[Compliance Manager
210]

Other Middle Management Staff
(General Insurance)

249

*

(CFP)

(Professional Diploma in Insurance Program (PDI))

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.
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Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.

(I1QE)




(A) (B) ©) ®) (E)
Principal Job No. of No. of Average Monthly Income” Range Requirement
Employees Vacancies of Professional Qualification*
as at Survey Reference as at Survey Reference # for the Principal Job

Please "v'"
(See Appendix B) Date Date ¢ )

B

Code *

1 $15,000 or below "M
$15,001 - $25,000
$25,001 - $35,000
$35,001 - $50,000
$50,001 - $80,000
$80,001 - $100,000
Above $100,000

NN AW

C(J,ZZ Please enter a zero ‘0’ in the box if there is no

employee /vacancy.
I

Job Title A (3 employees and
e.g:] 2 vacancies) 3 2 6 v
3 2 )

MIDDLE MANAGEMENT (CONTINUED)

LIFE INSURANCE

Senior Sales Manager

251

Marketing Manager / Sales Manager
254

[Compliance Manager
26

Accounting Manager
26

Other Middle Management Staff

299

SUPERVISORY
= |

GENERAL INSURANCE

[Account Supervisor

302

[Accounting Supervisor
304]

Customer Services Supervisor
313]

Other Supervisory Staff
349

LIFE INSURANCE

[Account Supervisor

352

[Accounting Supervisor
36

Customer Services Supervisor
363

Other Supervisory Staff
39

CLERK
P

GENERAL INSURANCE
[Accounting Clerk

402

Clerical Staff
403

Other Clerical Staff
449

LIFE INSURANCE
Accounting Clerk

452

Clerical Staff
453

Other Clerical Staff

499

*  Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.

(1IQE) (CFP) (Professional Diploma in Insurance Program (PDI))

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.
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(A) (B) © D) ®)
Principal Job No. of No. of Average Monthly Income* Range Requirement
Employees Vacancies of Professional Qualification*
as at Survey Reference as at Survey Reference # for the Principal Job
i Date Date (Please u‘/n)
(See Appendix B)
B
Code %
I $15,000 or below "
2 $15,001 - $25,000
3 $25,001 - $35,000
4 $35,001 - $50,000
5 $50,001 - $80,000
1o Please enter a zero ‘0’ in the box if there is no 6 $80,001 - $100,000
Codd employee /vacancy. 7 Above $100,000
—
Job Title A (3 employees and
e.g:] 2 vacancies) 3 2 6 v
(&) 2 )

TECHNICAL REPRESENTATIVE

GENERAL INSURANCE

Technical Representative

501

LIFE INSURANCE

Technical Representative

OTHER SUPPORTING STAFF

GENERAL INSURANCE
Other Supporting Staff

049

LIFE INSURANCE
Other Supporting Staff

099

OTHER STAFF RELATED TO INSURANCE INDUSTRY

For Official Use

*  Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.

(lIQE) (CFP) (Professional Diploma in Insurance Program (PDI))

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.

(B) Are there any employees whose job duties are not directly related to insurance industry (i.e. not included under the principal jobs of Part I)
but they have assisted in handling insurance matters for customers. If yes, please fill in the number in the box provided.

B01
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Part 11

Expected Change in Future

1. When comparing with the current situation, please indicate your views on the expected change of the following in the next 12 months.

(Please tick in the box as appropriate)

(i)  Business volume
H (a) Better

H (b) Stable

N (c) Worsen

N (d) Uncertain

%

%

Please indicate the reasons leading to “better” or “worsen”:

(
(i)
[
O

“/” )

Number of full-time employees

(a) Increase

+

%

(b) Same

(c) Decrease

%

2. Other than the principal jobs in Part I, please indicate the new job position(s) that will be introduced in the future (if any) in order to meet
the emerging trends of the industry. If existing jobs are foreseen to undergo drastic changes in job duties/job specifications, please also
provide the information in the table below. (Please tick in the box as appropriate)

C )
( “ / ” )
Job title New Job Existing Job Job Descriptions / Changes in Job Duties/Specifications
/
L] []
Current Employees
3. Please indicate the age range distribution of full-time employees related to Insurance Industry.

30 or below
30

31-45
31 45

46 — 60
46 60

61 or above
61

%

%

%

%
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Part-time Employees

4. Please state the number of part-time employees in your company as at Survey Reference Date.
(a) Managerial (b) Supervisory
(c) Clerical (d) Technical Representative

New Recruitment

5. Please state the number of full-time employees/ technical representative newly recruited in the past 12 months.
/

Managerial Supervisory Clerical Technical
Representative

(a) Total new recruits

(b) Number of new recruits from

(i) an insurance company/ insurance intermediary/
insurance related company

(i1) another bank/financial company

(iii) fresh graduates of insurance discipline

(c) Number of new recruits of non-local talents and
professionals through talent admission scheme(s)* in
Hong Kong

*

* Refers to the Top Talent Pass Scheme, General Employment Policy, Admission Scheme for Mainland Talents and Professionals, Quality Migrant
Admission Scheme, Technology Talent Admission Scheme, Immigration Arrangements for Non-local Graduates and the Admission Scheme for the Second
Generation of Chinese Hong Kong Permanent Residents

Employees Left

6. Please state the number of full-time employees/ technical representative left in the past 12 months.
/

(a) Managerial (b) Supervisory

(c) Clerical (d) Technical Representative
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Preferred Level of Education and Years of Experience of Employees

7.

Please choose preferred Level of Education and Years of Experience of full-time employees.

Job level

Managerial

Supervisory

Clerical

Technical
Representative

(a) Level of Education (Please tick “v” 1 box for each
“\/”

job level)

(1) Postgraduate Degree

(i) First Degree

(iii) Sub-degree (e.g. Higher Diploma)
(

(iv) Diploma/Certificate

(v) Secondary 4 to 7

0O 0O o g g

(vi) Secondary 3 or below

]

OO o g b

O 0O ddoo

O 0O ddoo

(b) Years of Experience (Please tick “v”” 1 box for each job level)

“\/”

(i) 10 years or more

U

(ii) 5 years to less than 10 years

(iii) 2 years to less than 5 years

(iv) 1 year to less than 2 years

(v) Lessthan 1 year

No such level of staff

0 o g

Od g god

Od dgood

Od dogod
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Recruitment Difficulties

8. Please indicate the difficulties encountered in recruitment of full-time employees of your company in the past 12 months.

Technical
Reasons Managerial Supervisory Clerical Representative

(a) No recruitment was taken place D D D D

(b) Recruitment took place and did not encounter difficulties D D

[]
[]

(¢) Recruitment was taken place and the difficulties encountered were:
(You may tick“ v one or more options.)
“ /n

(1) Insufficient graduates in relevant disciplines (e.g., Insurance,
Business Administration, Banking and Finance, etc.) from tertiary
institutions

(i1) Lack of candidates

(iii) Lack of candidates with relevant experience and training

(iv) Working conditions/remuneration package could not meet recruits’
expectation

(v) Lack of candidates with good language capabilities

(vi) Others (please specify):
( )

I I N e B D R
O O o O
O O o O
I I N e B D R
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Non-Sales Operations in the Guangdong-Hong Kong-Macao Greater Bay Area (Greater Bay Area)

9.  (a) Does your company have any non-sales operations in the Greater Bay Area as at Survey Reference Date?

O Yes O No => Please go to question 10 10

(b) Are there any employees / technical representative of your company stationed or travelling to the Greater Bay Area for works of non-
sales operations ?

/ *
VWith employees / technical representative
/
Job level Stationed* in the Greater Bay Area Travelling to the Greater Bay Area
(i) Managerial O O
(ii) Supervisory O O
(iii) Clerical O Il
(iv) Technical Representative n i

*Employees / technical representative who stay in the Greater Bay Area for 50% or above of the working time are classified under “Stationed in the

Greater Bay Area”.
/
(c) Does your company Yes No

@) recruit additional employees / technical representative as result of development in non-sales O |

operations in the Greater Bay Area?
/

(i1) train existing employees / technical representative to deal with non-sales operations in the Greater [ |

Bay Area in terms of control, communication skills and Mainland regulations?

/
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Training Needs

10.

Please indicate the training areas required by employees/ technical representative to deal with the emerging trend and development of the

insurance industry by choosing the corresponding codes. (You may choose up to five options for each job level)

Job level

Managerial

Supervisory

Clerical

Technical Representative

Management/Executive

Code  Training areas

A01  Principles & Practice of Management
A02  Problem Solving and Decision Making
A03  Strategic Management

A04  Marketing Management

A05  Quality Management

A06  Risk Management

A07  Stress Management

A08  Crisis Management

A09  Human Resources Management

A10  Leadership

All  Team Building

Al12  Motivation

Al13  Coaching & Counseling

Al4  Dealing with Conflict

Al5  Implementing Change

Al6  Time Management

Al17  Agency Building and Development

Training areas
3

Professional Qualification

Job-related Knowledge

Code  Training areas Code  Training areas

BO1 Associate of the Chartered Insurance CO0l1  Actuarial Science
Institute (ACII)

B02 Fellow, Australian & New Zealand Institute C02  General Insurance
of Insurance & Finance (ANZIIF)

B03 Senior Associate, Australian & New Zealand C03  Life Insurance
Institute of Insurance & Finance (ANZIIF)

B04 Certified Financial Planner (CFP) C04  MPF

BO5 Chartered Financial Consultant (ChFC) C05  Investment Planning

B06 Chartered Insurance Agency Manager C06  Financial Planning
(CIAM)

B07 Chartered Life Underwriter (CLU) C07  Law Relating to Insurance

BO8 Certified Manager of Financial Advisors C08  Investment-linked Insurance
(CMFA)

B09 Chartered Property and Casualty C09  Asset Management
Underwriter (CPCU)

B10 Essentials of Management Development C10  Estate Planning
Program (EMD)

B11 Fellow of the Chartered Insurance Institute ~ C11  Retirement Planning
(FCII)

B12 Fellow of the Faculty of Actuaries in C12  Reinsurance
Scotland (FFA)

B13 Fellow of the Institute of Actuaries (FIA) C13  Health-related Training

Bl4 Fellow of the Institute of Actuaries of Cl4  Catastrophe Risk Analysis
Australia (FIAA)

B15 Fellow, Chartered Financial Practitioner C15  Regulatory and Financial Market
(FChFP) Knowledge

Bl6 Associate, Chartered Financial Practitioner
(AChFP)

B17 Fellow of the Society of Actuaries (FSA) Cl16  Deal Structure

BI18 Fellow, Life Management Institute (FLMI) C17  Marine Insurance

B19 Graduate Diploma of Insurance (GDI)

B20 Fellow, Hong Kong Society of Certified
Insurance Practitioners (HKCIP)

B21 Insurance Financial Planning Course (IFPC)

B22 Insurance Institute of Hong Kong (ITHK)
Diploma

B23 Leadership Fellow (LF)

B24 Chartered Life Practitioner (ChLP)

B25 Professional Diploma in Insurance
Programme (PDI)

B26 Registered Financial Consultant (RFC)

B27 Registered Financial Planner (RFP)

B28 SFC related courses
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Generic / Technological Skills

/
Code  Training areas
D01  English Writing
D02  Spoken English
D03  Chinese Writing
D04  Cantonese
D05  Putonghua
D06  Use of Computer
D07  IT Enabling Systems
D08  Effective Communication Skills
D09  Marketing/Selling Skills
D10  Presentation Skills
DI1  Basic Accounting
D12 Interpersonal Skills
D13 Negotiation Skills
D14  Telemarketing Skills
D15  Customer Psychology
D16  Mediation Skills
D17  Information Systems Application
Skills
D18  Artificial Intelligence
D19  Blockchain
D20  Cloud Computing
D21  Data Analytics

Others (Please specify)

E99 (i)
E98 (i)
E97  (iii)




11.  Which of the following measures does your company prefer to attract new entrants to the industry?
(You may tick “v” one or more options.)
" / ”

Educational Grants and Scholarships

Financial Support for Professional Development

Grants and Incentives for Digital Transformation Training
Immigration Policies to Encourage International Talent
Public Awareness Campaigns

Others, please specify :

NN NEN

s

Impact of advancement of technologies

12.  Does your company anticipate any job positions that will become obsolete because of the advancement of technologies?

L1 Yes ] No

Please list those job positions.

(@)

(i)

(iii)

End of Questionnaire. Thank You for Your Co-operation.
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Serial No.

CONFIDENTIAL HOA B R B R
WHEN ENTERED WITH DATA " ®

VOCATIONAL TRAINING COUNCIL

Vrc

THE 2025 MANPOWER SURVEY OF THE INSURANCE INDUSTRY
2025

The 2025 Manpower Survey of the Insurance (IN) Industry aims at collecting manpower information of the industries
concerned for formulating recommendations on future manpower training. Please provide the information of your company as
at 3" March 2025 by answering the questionnaire. Thank you.

2025
2025 3 3
Company Information
(For official use)
Industry Code
NATURE OF BUSINESS:

I:I Life Insurers General Insurers

I:I Composite Insurers Brokers

Company Agencies — Alternative distribution

I:I Company Agencies - Insurance

I:I Bancassurer

Others, please specify

O 0O O O

TOTAL NO. OF PERSONS ENGAGED:

(Including technical representative)

( )

Details of Contact Person*
*

NAME OF PERSON TO CONTACT: POSITION:
TEL. NO. : - FAXNO.:
E-MAIL :

BA

(Bancassurer)

* The information provided will be used for the purpose of this and subsequent manpower surveys.
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Job)
Code

e.g|

101

103]

149]

151

153

199

201

204

205

210]

212

213]

249

*

#

Survey Reference Date: 3" March 2025
:2025 3 3

PartI Manpower Information

Please complete columns ‘B’ to ‘E’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job
description of individual job.

B ‘B’ ‘E’

(A) Principal Jobs (Full-time employees) ( )

A) (B) © D) (E)
Principal Job No. of No. of Average Monthly Income” Range Requirement
Employees Vacancies of Professional Qualification*
as at Survey Reference as at Survey Reference # for the Principal Job

Please "v'"
(See Appendix B) Date Date ¢ )

B

Code *

("™

$15,000 or below

$15,001 - $25,000
$25,001 - $35,000
$35,001 - $50,000
$50,001 - $80,000
$80,001 - $100,000
Above $100,000

N oL AW

Please enter a zero ‘0’ in the box if there is no
employee /vacancy.
e

Job Title A (3 employees and
2 vacancies) 3 2 6 v
(€ 2 )

SENIOR MANAGEMENT

GENERAL INSURANCE

[Managing Director / General Manager /
Chief Executive

Assistant General Manager /
[Account Director

Other Senior Management Staff

LIFE INSURANCE

[Managing Director / General Manager /
Chief Executive

[Assistant General Manager /
[Account Director

Other Senior Management Staff

MIDDLE MANAGEMENT

|
GENERAL INSURANCE

Senior Sales Manager /

Senior Insurance Manager

[Marketing Manager / Sales Manager /
Insurance Manager

| Accounting Manager

Compliance Manager

[Legal Manager

[Manager - Internal Audit

Other Middle Management Staff

Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.
(IIQE) (CFP) (Professional Diploma in Insurance Program (PDI))

Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.
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(A) (B) ©) ®) (E)
Principal Job No. of No. of Average Monthly Income” Range Requirement
Employees Vacancies of Professional Qualification*
as at Survey Reference as at Survey Reference # for the P rln?'lpiivl Job
. Date Date (Please "v'™)
(See Appendix B)
B
Code *
1 $15,000 or below «"™
2 $15,001 - $25,000
3 $25,001 - $35,000
4 $35,001 - $50,000
5 $50,001 - $80,000
6 $80,001 - $100,000
Joh 7 Above $100,000
Co‘ée Please enter a zero ‘0’ in the box if there is no
employee /vacancy.
I
Job Title A (3 employees and
e.g:] 2 vacancies) 3 2 6 v

3 2 )

LIFE INSURANCE

MIDDLE MANAGEMENT (CONTINUED)

Senior Sales Manager /
Senior Insurance Manager
251

[Marketing Manager / Sales Manager /
Insurance Manager
254

[Compliance Manager
26

[Legal Manager
262

[Manager - Internal Audit
263 -

[Accounting Manager
26

Other Middle Management Staff
299

SUPERVISORY

GENERAL INSURANCE

[Account Supervisor / Marketing Supervisor /
Insurance Supervisor
302

Accounting Supervisor
304

Customer Services Supervisor
313

Other Supervisory Staff
34

LIFE INSURANCE

Account Supervisor / Marketing Supervisor /
Insurance Supervisor

Accounting Supervisor
36

Customer Services Supervisor
363

Other Supervisory Staff

399

*  Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.
(Professional Diploma in Insurance Program (PDI))

(IIQE)

(CFP)

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.

159




A) (B) ©) D) (E)
Principal Job No. of No. of Average Monthly Income* Range Requirement
Employees Vacancies of Professional Qualification*
as at Survey Reference as at Survey Reference # for the Principal Job
i Date Date (Please "v™)
(See Appendix B)
B
Code %
I $15,000 or below "
2 $15,001 - $25,000
3 $25,001 - $35,000
4 $35,001 - $50,000
5 $50,001 - $80,000
1o Please enter a zero “0” in the box if there is no 6 $80,001 - $100,000
Codd employee /vacancy. 7 Above $100,000
—
Job Title A (3 employees and
e.g:] 2 vacancies) 6 N

3 2 )

3 ‘ 2

402

403]

449

GENERAL INSURANCE

CLERK

JAccounting Clerk

Clerical Staff

Other Clerical Staff

LIFE INSURANCE

JAccounting Clerk

452

453

Clerical Staff

499

Other Clerical Staff

TECHNICAL REPRESENTATIVE

501

551

049

099

GENERAL INSURANCE

Technical Representative

LIFE INSURANCE

Technical Representative

OTHER SUPPORTING STAFF

GENERAL INSURANCE

Other Supporting Staff

LIFE INSURANCE

Other Supporting Staff

OTHER STAFF RELATED TO INSURANCE INDUSTRY

For Official Use

*  Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.
ple o, ) L g L ) P 8

(TIQE)

(CFP)

(Professional Diploma in Insurance Program (PDI))

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.
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Part 11

Expected Change in Future

1. When comparing with the current situation, please indicate your views on the expected change of the following in the next 12 months.

(Please tick in the box as appropriate)

(i)  Business volume
m (a) Better

m (b) Stable

] (c) Worsen

n (d) Uncertain

%

%

Please indicate the reasons leading to “better” or “worsen”:

(
(i)
[
O

“/” )

Number of full-time employees

(a) Increase

+

%

(b) Same

(c) Decrease

%

2. Other than the principal jobs in Part I, please indicate the new job position(s) that will be introduced in the future (if any) in order to meet
the emerging trends of the industry. If existing jobs are foreseen to undergo drastic changes in job duties/job specifications, please also
provide the information in the table below. (Please tick in the box as appropriate)

C )
( “ / ” )
Job title New Job Existing Job Job Descriptions / Changes in Job Duties/Specifications
/
L] []
Current Employees
3. Please indicate the age range distribution of full-time employees related to Insurance Industry.

30 or below
30

31-45
31 45

46 — 60
46 60

61 or above
61

%

%

%

%
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Part-time Employees

4. Please state the number of part-time employees in your company as at Survey Reference Date.
(a) Managerial (b) Supervisory
(c) Clerical (d) Technical Representative

New Recruitment

5. Please state the number of full-time employees/ technical representative newly recruited in the past 12 months.
/

Managerial Supervisory Clerical Technical
Representative

(a) Total new recruits

(b) Number of new recruits from

(i) an insurance company/ insurance intermediary/
insurance related company

(i1) another bank/financial company

(iii) fresh graduates of insurance discipline

(c) Number of new recruits of non-local talents and
professionals through talent admission scheme(s)* in
Hong Kong

*

* Refers to the Top Talent Pass Scheme, General Employment Policy, Admission Scheme for Mainland Talents and Professionals, Quality Migrant
Admission Scheme, Technology Talent Admission Scheme, Immigration Arrangements for Non-local Graduates and the Admission Scheme for the Second
Generation of Chinese Hong Kong Permanent Residents

Employees Left

6. Please state the number of full-time employees/ technical representative left in the past 12 months.
/

(a) Managerial (b) Supervisory

(c) Clerical (d) Technical Representative
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Preferred Level of Education and Years of Experience of Employees

7.

Please choose preferred Level of Education and Years of Experience of full-time employees.

Job level

Managerial

Supervisory

Clerical

Technical
Representative

(a) Level of Education (Please tick “v” 1 box for each
“\/”

job level)

(1) Postgraduate Degree

(i) First Degree

(iii) Sub-degree (e.g. Higher Diploma)
(

(iv) Diploma/Certificate

(v) Secondary 4 to 7

0O 0O o g g

(vi) Secondary 3 or below

]

OO o g b

O 0O ddoo

O 0O ddoo

(b) Years of Experience (Please tick “v”” 1 box for each job level)

“\/”

(i) 10 years or more

U

(ii) 5 years to less than 10 years

(iii) 2 years to less than 5 years

(iv) 1 year to less than 2 years

(v) Lessthan 1 year

No such level of staff

0 o g

Od g god

Od dgood

Od dogod
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Recruitment Difficulties

8. Please indicate the difficulties encountered in recruitment of full-time employees of your company in the past 12 months.

Technical
Reasons Managerial Supervisory Clerical Representative

(a) No recruitment was taken place D D D D

(b) Recruitment took place and did not encounter difficulties D D

[]
[]

(¢) Recruitment was taken place and the difficulties encountered were:
(You may tick“ v one or more options.)
“ /n

(1) Insufficient graduates in relevant disciplines (e.g., Insurance,
Business Administration, Banking and Finance, etc.) from tertiary
institutions

(i1) Lack of candidates

(iii) Lack of candidates with relevant experience and training

(iv) Working conditions/remuneration package could not meet recruits’
expectation

(v) Lack of candidates with good language capabilities

(vi) Others (please specify):
( )

I I N e B D R
O O o O
O O o O
I I N e B D R
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Non-Sales Operations in the Guangdong-Hong Kong-Macao Greater Bay Area (Greater Bay Area)

9.  (a) Does your company have any non-sales operations in the Greater Bay Area as at Survey Reference Date?

O Yes O No => Please go to question 10 10

(b) Are there any employees / technical representative of your company stationed or travelling to the Greater Bay Area for works of non-
sales operations ?

/ *
VWith employees / technical representative
/
Job level Stationed* in the Greater Bay Area Travelling to the Greater Bay Area
(i) Managerial O O
(ii) Supervisory O O
(iii) Clerical O Il
(iv) Technical Representative n i

*Employees / technical representative who stay in the Greater Bay Area for 50% or above of the working time are classified under “Stationed in the

Greater Bay Area”.
/
(c) Does your company Yes No

@) recruit additional employees / technical representative as result of development in non-sales O |

operations in the Greater Bay Area?
/

(i1) train existing employees / technical representative to deal with non-sales operations in the Greater [ |

Bay Area in terms of control, communication skills and Mainland regulations?

/
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Training Needs

10.

Please indicate the training areas required by employees/ technical representative to deal with the emerging trend and development of the

insurance industry by choosing the corresponding codes. (You may choose up to five options for each job level)

Job level

Managerial

Supervisory

Clerical

Technical Representative

Management/Executive

Code  Training areas

A01  Principles & Practice of Management
A02  Problem Solving and Decision Making
A03  Strategic Management

A04  Marketing Management

A05  Quality Management

A06  Risk Management

A07  Stress Management

A08  Crisis Management

A09  Human Resources Management

A10  Leadership

All  Team Building

Al12  Motivation

Al13  Coaching & Counseling

Al4  Dealing with Conflict

Al5  Implementing Change

Al6  Time Management

Al17  Agency Building and Development

Training areas
3

Professional Qualification

Job-related Knowledge

Code  Training areas Code  Training areas

BO1 Associate of the Chartered Insurance CO0l1  Actuarial Science
Institute (ACII)

B02 Fellow, Australian & New Zealand Institute C02  General Insurance
of Insurance & Finance (ANZIIF)

B03 Senior Associate, Australian & New Zealand C03  Life Insurance
Institute of Insurance & Finance (ANZIIF)

B04 Certified Financial Planner (CFP) C04  MPF

BO5 Chartered Financial Consultant (ChFC) C05  Investment Planning

B06 Chartered Insurance Agency Manager C06  Financial Planning
(CIAM)

B07 Chartered Life Underwriter (CLU) C07  Law Relating to Insurance

BO8 Certified Manager of Financial Advisors C08  Investment-linked Insurance
(CMFA)

B09 Chartered Property and Casualty C09  Asset Management
Underwriter (CPCU)

B10 Essentials of Management Development C10  Estate Planning
Program (EMD)

B11 Fellow of the Chartered Insurance Institute ~ C11  Retirement Planning
(FCII)

B12 Fellow of the Faculty of Actuaries in C12  Reinsurance
Scotland (FFA)

B13 Fellow of the Institute of Actuaries (FIA) C13  Health-related Training

Bl4 Fellow of the Institute of Actuaries of Cl4  Catastrophe Risk Analysis
Australia (FIAA)

B15 Fellow, Chartered Financial Practitioner C15  Regulatory and Financial Market
(FChFP) Knowledge

Bl6 Associate, Chartered Financial Practitioner
(AChFP)

B17 Fellow of the Society of Actuaries (FSA) Cl16  Deal Structure

BI18 Fellow, Life Management Institute (FLMI) C17  Marine Insurance

B19 Graduate Diploma of Insurance (GDI)

B20 Fellow, Hong Kong Society of Certified
Insurance Practitioners (HKCIP)

B21 Insurance Financial Planning Course (IFPC)

B22 Insurance Institute of Hong Kong (ITHK)
Diploma

B23 Leadership Fellow (LF)

B24 Chartered Life Practitioner (ChLP)

B25 Professional Diploma in Insurance
Programme (PDI)

B26 Registered Financial Consultant (RFC)

B27 Registered Financial Planner (RFP)

B28 SFC related courses
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Generic / Technological Skills

/
Code  Training areas
D01  English Writing
D02  Spoken English
D03  Chinese Writing
D04  Cantonese
D05  Putonghua
D06  Use of Computer
D07  IT Enabling Systems
D08  Effective Communication Skills
D09  Marketing/Selling Skills
D10  Presentation Skills
DI1  Basic Accounting
D12 Interpersonal Skills
D13 Negotiation Skills
D14  Telemarketing Skills
D15  Customer Psychology
D16  Mediation Skills
D17  Information Systems Application
Skills
D18  Artificial Intelligence
D19  Blockchain
D20  Cloud Computing
D21  Data Analytics

Others (Please specify)

E99 (i)
E98 (i)
E97  (iii)




11.  Which of the following measures does your company prefer to attract new entrants to the industry?
(You may tick “v” one or more options.)
" / ”

Educational Grants and Scholarships

Financial Support for Professional Development

Grants and Incentives for Digital Transformation Training
Immigration Policies to Encourage International Talent
Public Awareness Campaigns

Others, please specify :

NN NEN

s

Impact of advancement of technologies

12.  Does your company anticipate any job positions that will become obsolete because of the advancement of technologies?

L1 Yes ] No

Please list those job positions.

(@)

(i)

(iii)

End of Questionnaire. Thank You for Your Co-operation.
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Appendix A
A

The 2025 Manpower Survey of the Insurance Indusrty
2 0 2 5

Explanatory Notes

bt 5

Part1

1. Principal Jobs - Column ‘A’

EEBE — A

13

(a)  Please go through column ‘A’ and mark those principal jobs applicable to your company. For detailed
job descriptions for principal jobs, please refer to Appendix B.
CA B

(b) Please note that some of the job titles may not be the same as those used in your company. Please
classify an employee according to his/her major duty and supply the required information if the jobs have
similar or related functions.

(¢) In the event that an employee’s duties in your company are split between two or more job titles, please
use the job title that best describes his/her principal responsibility.

(d) Please add in column ‘A’ titles of any principal jobs not mentioned in job descriptions (Appendix B); briefly
describe them with respect of the appropriate job categories.
B CA

2. Number of Employees as at Survey Reference Date (Excl. trainees) - Column ‘B’

FEgiat HIHEY e 8 A8 (23l & FRAN) ‘B’ 1

For each principal job, please fill in the total number of full-time employees (excluding trainees) as at the survey
reference date.

“Full-Time Employees” refer to those working full-time (i.e. at least 4 weeks a month, and not less than 18 hours
each week) under the payroll of the company. These include proprietors and partners working full-time for the
company. These definitions also apply to ‘full-time employee(s)’ appearing in other parts of the questionnaire.

3.  Number of Vacancies as at Survey Reference Date - Column ‘C’

FE4E T H A RY 22 BR 30 ‘C i

Please fill in the number of existing full-time vacancies as at the Survey Reference Date. ‘Vacancies’ refer to those
unfilled, immediately available job openings for which the company is actively trying to recruit personnel as at the
survey reference date.

HE EAESSH M E - T ERBN M EGE - T EGE, BEZBURK2EHHNE
Ze > JAILZIE A - I IERE MR B A B A
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Part I (continued)

4. Average Monthly Remuneration Package of Employees (Excl. trainees) - Column ‘D’

B2 28 H-FHM (Zil&HRN) ‘D’ f#l

Please enter the code of the average monthly remuneration package during the past 12 months for each principal job
of a full-time employee(s). This should include basic salary, overtime pay, cost of living allowance, meal allowance,
housing allowance, travel allowance, commission and bonus. If you have more than one employee doing the same
job, please enter the average range.

‘D 12

5. Requirement of Professional Qualification for the Principal Job - Column ‘E’

bt EEBB EREEER “E’ 1

Please "v™" if the principal job requires possession of any Professional Qualification.

B WU RS T R A

Part I1

6. Question 1 - Expected Change in Future
1 —
When comparing with the current situation, please indicate your views on the expected change in the next 12 months.
(1) Business volume and provide the reasons leading to the better or worsen.

(i1) Number of Full-time employees

7. Question 2 — New Job Position
2

€  Please indicate the new job position(s) that will be introduced in the future (if any) in order to meet the
emerging trends of the industry.
«C )

€  Please indicate the existing jobs that are foreseen to undergo drastic changes in job duties/job specifications.

8. Question 3 - Age Distribution of Employees
3

Please indicate the age range distribution of full-time employees related to Insurance Industry.

9. Question 4 - Part-time Employees
4

“

Please state the number of part-time employees in your company as at Survey Reference Date.“ Part-time
employees” refers to employees who are employed under a “ contract of employment” and their working hours
per week is less than 30.

13 ” 30

169



Part II (continued)

10. Question 5 - New Recruitment

*

5 —

Please fill in the total number of full-time employees / insurance agents who were newly recruited in the past 12
months.

Please fill in the number of new recruits from an insurance company/ insurance intermediary/ insurance related
company.

Please fill in the number of new recruits from another bank/financial company.

Please fill in the number of new recruits from graduates of insurance discipline.

Please fill in the number of new recruits of non-local talents and professionals through talent admission

scheme(s)* in Hong Kong.
*

* Refers to the Top Talent Pass Scheme, General Employment Policy, Admission Scheme for Mainland Talents and Professionals, Quality
Migrant Admission Scheme, Technology Talent Admission Scheme, Immigration Arrangements for Non-local Graduates and the Admission
Scheme for the Second Generation of Chinese Hong Kong Permanent Residents

11. Question 6 — Employees who had left the company

6 —

Please fill in the number of full-time employees / insurance agents who had left in the past 12 months.

12. Question 7 — Preferred Level of Education and Years of Experience of Full-Time Employees

7 —

Please indicate the preferred level of education and years of experience of full-time employees.

Definition of Preferred Level of Education:

*

“

Postgraduate Degree” refers to higher degrees (e.g. master degrees) offered by local or non-local education
institutions, or equivalent.

“

First Degree” refers to first degrees offered by local or non-local education institutions, or equivalent.

“ Sub-degree” refers to Associate Degrees, Higher Diplomas, Professional Diplomas, Higher Certificates,

Endorsement Certificates, Associateship or equivalent programmes offered by local or non-local education
institutions.

“Diploma/Certificate” refers to technical and vocational education programmes including Diploma/Certificate
courses, Diploma of Foundation Studies, Diploma of Vocational Education and programmes at the craft level,
or equivalent.
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€ “ Secondary 4 to 7” refers to Secondary 4-7, covering the education programmes in relation to the Hong Kong
Certificate of Education Examination (HKCEE), the Hong Kong Diploma of Secondary Education (HKDSE)
Examination, Diploma of Applied Education (DAE), or equivalent.

€ “ Secondary 3 or below” refers to Secondary 3 or below, or equivalent.

13. Question 8 — Recruitment Difficulties
] —

Please indicate the difficulties encountered in the recruitment of full-time employees of your company in the past 12
months.

fat

14. Question 9 - Non-Sales Operations in Guangdong-Hong Kong-Macao Greater Bay Area (Greater Bay Area)

9 — EDEBRAEE (NEE) JHHEER

Please indicate that if:

(a) your company has non-sales operations in Greater Bay Area;

(b) there are any employees / insurance agents of your company stationed or travelling to Greater Bay Area for work
of non-sales operations;

(c) your company recruits additional employees / insurance agents and trains existing employees / insurance agents
as a result of development in non-sales operations in Greater Bay Area.

15. Question 10, 11 — Training Needs
10 11—

Q10) Please indicate the training areas required to deal with the emerging trend and development of the
insurance industry by choosing the corresponding codes.
10)

QI11) Please indicate the measures that your company prefers to attract new entrants to the industry.
11)

16. Question 12 — Impact of advancement of technologies
12 —

Please indicate any job positions that will become obsolete because of the advancement of technologies.
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Appendix A
A

The 2025 Manpower Survey of the Insurance Indusrty
2 0 2 5

Explanatory Notes

bt 5

Part1

1. Principal Jobs - Column ‘A’

EEBE — A

13

(a)  Please go through column ‘A’ and mark those principal jobs applicable to your company. For detailed
job descriptions for principal jobs, please refer to Appendix B.
CA B

(b) Please note that some of the job titles may not be the same as those used in your company. Please
classify an employee according to his/her major duty and supply the required information if the jobs have
similar or related functions.

(¢) In the event that an employee’s duties in your company are split between two or more job titles, please
use the job title that best describes his/her principal responsibility.

(d) Please add in column ‘A’ titles of any principal jobs not mentioned in job descriptions (Appendix B); briefly
describe them with respect of the appropriate job categories.
B CA

2. Number of Employees as at Survey Reference Date (Excl. trainees) - Column ‘B’

FEgiat HIHEY e 8 A8 (23l & FRAN) ‘B’ 1

For each principal job, please fill in the total number of full-time employees (excluding trainees) as at the survey
reference date.

“Full-Time Employees” refer to those working full-time (i.e. at least 4 weeks a month, and not less than 18 hours
each week) under the payroll of the company. These include proprietors and partners working full-time for the
company. These definitions also apply to ‘full-time employee(s)’ appearing in other parts of the questionnaire.

3.  Number of Vacancies as at Survey Reference Date - Column ‘C’

FE4E T H A RY 22 BR 30 ‘C i

Please fill in the number of existing full-time vacancies as at the Survey Reference Date. ‘Vacancies’ refer to those
unfilled, immediately available job openings for which the company is actively trying to recruit personnel as at the
survey reference date.

HE EAESSH M E - T ERBN M EGE - T EGE, BEZBURK2EHHNE
Ze > JAILZIE A - I IERE MR B A B A

AL

(Company Agencies —
Alternative Distribution)
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Part I (continued)

4. Average Monthly Remuneration Package of Employees (Excl. trainees) - Column ‘D’

B2 28 H-FHM (Zil&HRN) ‘D’ f#l

Please enter the code of the average monthly remuneration package during the past 12 months for each principal job
of a full-time employee(s). This should include basic salary, overtime pay, cost of living allowance, meal allowance,
housing allowance, travel allowance, commission and bonus. If you have more than one employee doing the same

job, please enter the average range.
‘D 12

5. Requirement of Professional Qualification for the Principal Job - Column ‘E’

bt EEBB EREEER “E’ 1

Please "v™" if the principal job requires possession of any Professional Qualification.

B WU RS T R A

6. [For Company Agencies — Alternative distribution company ONLY]
Number of employees whose job duties are not directly related to insurance industry but also assisted in handling

insurance matters - BO1

[ HE i 2 F A - B AN E ]
Please fill in the number of employees whose job duties are not directly related to insurance industry, (e.g., travel
agents, car salesperson) but they assisted in handling insurance matters for customers in the box ‘B01’

‘ BOI’

Part 11

7. Question 1 - Expected Change in Future
1—

When comparing with the current situation, please indicate your views on the expected change in the next 12 months.
1) Business volume and provide the reasons leading to the better or worsen.
(i1) Number of Full-time employees

8.  Question 2 — New Job Position
2

€  Please indicate the new job position(s) that will be introduced in the future (if any) in order to meet the
emerging trends of the industry.

C )

€ Please indicate the existing jobs that are foreseen to undergo drastic changes in job duties/job specifications.

9. Question 3 - Age Distribution of Employees
3

Please indicate the age range distribution of full-time employees related to Insurance Industry.
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Part II_(continued)

10. Question 4 - Part-time Employees
4

Please state the number of part-time employees in your company as at Survey Reference Date.” Part-time
employees” refers to employees who are employed under a “ contract of employment” and their working hours
per week is less than 30.

« " 30

11. Question 5 - New Recruitment
5

€ Please fill in the total number of full-time employees / technical representative who were newly recruited in the
past 12 months.

€ Please fill in the number of new recruits from an insurance company/ insurance intermediary/ insurance related
company.

@ Please fill in the number of new recruits from another bank/financial company.

€  Please fill in the number of new recruits from graduates of insurance discipline.

€  Please fill in the number of new recruits of non-local talents and professionals through talent admission

scheme(s)* in Hong Kong.
*

* Refers to the Top Talent Pass Scheme, General Employment Policy, Admission Scheme for Mainland Talents and Professionals, Quality
Migrant Admission Scheme, Technology Talent Admission Scheme, Immigration Arrangements for Non-local Graduates and the Admission
Scheme for the Second Generation of Chinese Hong Kong Permanent Residents

12. Question 6 — Employees who had left the company
6 —

Please fill in the number of full-time employees / technical representative who had left in the past 12 months.

13. Question 7 — Preferred Level of Education and Years of Experience of Full-Time Employees
7 —_

Please indicate the preferred level of education and years of experience of full-time employees.

Definition of Preferred Level of Education:
€@ “ Postgraduate Degree” refers to higher degrees (e.g. master degrees) offered by local or non-local education

institutions, or equivalent.

€ “ First Degree” refers to first degrees offered by local or non-local education institutions, or equivalent.
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€ “ Sub-degree” refers to Associate Degrees, Higher Diplomas, Professional Diplomas, Higher Certificates,
Endorsement Certificates, Associateship or equivalent programmes offered by local or non-local education
institutions.

€  “Diploma/Certificate” refers to technical and vocational education programmes including Diploma/Certificate
courses, Diploma of Foundation Studies, Diploma of Vocational Education and programmes at the craft level,
or equivalent.

€ “ Secondary 4 to 7” refers to Secondary 4-7, covering the education programmes in relation to the Hong Kong
Certificate of Education Examination (HKCEE), the Hong Kong Diploma of Secondary Education (HKDSE)
Examination, Diploma of Applied Education (DAE), or equivalent.

€ “ Secondary 3 or below” refers to Secondary 3 or below, or equivalent.

14. Question 8 — Recruitment Difficulties
8 —

Please indicate the difficulties encountered in the recruitment of full-time employees of your company in the past 12
months.

fat

15. Question 9 - Non-Sales Operations in Guangdong-Hong Kong-Macao Greater Bay Area (Greater Bay Area)

9 — EDEBRAEE (NEE) JHHEER

Please indicate that if:

(a) your company has non-sales operations in Greater Bay Area;

(b) there are any employees / technical representative of your company stationed or travelling to Greater Bay Area
for work of non-sales operations;

(c) your company recruits additional employees / technical representative and trains existing employees / technical
representative as a result of development in non-sales operations in Greater Bay Area.

16. Question 10, 11 — Training Needs
10 11—

Q10) Please indicate the training areas required to deal with the emerging trend and development of the
Insurance industry by choosing the corresponding codes.
10)

QI11) Please indicate the measures that your company prefers to attract new entrants to the industry.
11)

17. Question 12 — Impact of advancement of technologies
12 —

Please indicate any job positions that will become obsolete because of the advancement of technologies.
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2025 Manpower Survey of the Insurance Industry

2025

Job Description of Principal Jobs in the
Life Insurer Sector

Code No.

Job Title

Job Description

SENIOR MANAGEMENT LEVEL

151

Managing Director/
General Manager/
Chief Executive

Assumes total management responsibility of the
company with other managers/executives as
direct subordinates. Formulates company
policies and objectives with a view to achieving
them. Collects, collates and presents
information required by directors. Represents
the company in dealing with the government, the
regulator, business concerns and the public.

154

Head — Enterprise Risk
Management/ Chief Risk
Officer

Determines  strategic  direction for risk
management programmes and establishes risk
management  framework. Proactively
establishes and oversees the implementation of
appropriate risk management programmes and
risk management framework to ensure that the
company is in compliance with appropriate risk
management policies and standard and reports to
the senior management on any emerging risk and
oversees the implementation of remedial actions.

L

(Life Insurers)
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Code No.

Job Title

Job Description

155

Chief Actuary

Assesses and certifies the solvency of the
company as a whole. Ensures the valuations of
liabilities of the company for various statutory
purposes comply with the Insurance Companies
Ordinance. Determines the transfer of assets out
of the life fund. Formulates guidelines and
assumptions for carrying out various actuarial
studies.

156

Head - Operations

Manages the operational activities of the
individual life portfolio. Formulates strategies
and develops new products for business
expansion. Establishes objectives and
performance targets. Coordinates with other
departments to streamline existing procedures and
provides quality services to clients.

157

Head - Marketing

Plans, coordinates and implements the company’s
business development strategies and marketing
plans. Conducts market research. Identifies
and analyses opportunities to increase business
and market share. Oversees all direct marketing
activities including campaign execution, media
planning and selection and development of new
channels. Coordinates with internal and external
parties to ensure excellent execution of business
initiatives, monitors progress and evaluates result.
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Code No.

Job Title

Job Description

SENIOR MANAGEMENT LEVEL (Continued)

158

Head — Group Benefits

Business

Manages the operational activities of the group
benefits plans for corporate employees. Advises
corporate clients the benefits, provident schemes
and retirement plans best suited to their
employees. Identifies new markets and
development in statutory requirements for
business expansion. Trains and supervises
subordinates in marketing, administration and
claims settlement on employee benefits plans.

159

Head -

Finance/Investment/

Treasurer

Advises top management on investment of
insurance funds and financing of capital
expenditure.  Administers assets. Plans and
organises budgeting and financial control
systems. Presents budgets and financial reports
to management. Modifies the reporting systems
as required to meet statutory requirements.

160

Head — Agency Operation

Administers the agency system, including
processing of recruitment of new agents,
maintains the sales records and payment of sales
compensation. Provides services and prepares
sales promotional materials for the sales force.
Trains and supervises the sales force/ agents.
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Code No.

Job Title

Job Description

SENIOR MANAGEMENT LEVEL (Continued)

162

Head - Human Resources/

Training

Develops, maintains and administers human
resources management programmes in order to
promote efficient operations. Implements and
coordinates recruitment, placement, performance
appraisal, salary administration, employee
relations and other benefits. Advises top
management on human resources issues and
manages training and development programmes
for staff.

163

Chief Information Officer/
Chief Technology Officer

Plans, develops, maintains and controls the
provision of information technology services to
the company and customers. Analyses and
recommends information technology solutions.

MIDDLE MANAGEMENT LEVEL

252

Marketing Manager

Implements and coordinates marketing activities
to promote company image, services and
products.  Develops and launches promotion
campaigns. Arranges sales conventions,
conferences and seminars. Liaises with
advertising agencies. Prepares promotion kits
and evaluates the performance of marketing
activities.  Plans and implements all direct
marketing  activities  including  campaign
execution, media planning and selection and
development of new channels.
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Code No.

Job Title

Job Description

255

Accounting Manager /
Investment Manager

Develops and implements financial policies and
procedures. Oversees management information
adequacy and the compliance with statutory
requirements. Assesses strategic initiatives
including mergers, acquisitions and diversions.
Supervises the day-to-day administration of fund
portfolios and implements the investment policy.
Provides technical advice on budgeting, taxation,
financial analysis, forecasting and long-term
planning.

256

Actuarial Manager

Carries out actuarial studies related to the
company’s  operations. Supervises  the
preparation of valuations and reports as required.
Assists management in the formulation of product
development and pricing.

257

Reinsurance Manager

Formulates company’s reinsurance policy.
Determines company’s retention and monitors
reinsurance treaties.  Evaluates and accepts
reinsurance from ceding companies.  Works
closely with the underwriting and claims
managers.
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Code No. Job Title

Job Description

MIDDLE MANAGEMENT LEVEL (Continued) ()

258

Underwriting Manager

Formulates and  implements company’s
underwriting  policy.  Reviews  insurance
applications  and  supporting  materials.
Evaluates risks involved and determines
premiums and extent of cover. Works closely
with reinsurers and determines acceptance of
insurance. Approves the issue of policies and
endorsements. Coordinates and supervises
the work of subordinates.

259

Claims Manager

Investigates and approves claims filed under an
insurance policy or determines company’s
liability in claims.  Oversees negotiation of
settlement with claimants and recommends
litigation when necessary. Keeps and analyses
claims statistics.

260

Compliance Manager

Raises the level of compliance awareness and
fosters a compliance culture. Responsible for
implementing compliance policy and procedures.
Ensures that the business complies with all
relevant laws, codes, rules, regulations and
standards. Maintains the Compliance Manual to
ensure the contents are up-to-date and that all staff
in their business areas are aware of the contents of
the Compliance Manual.
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Code No. Job Title

Job Description

MIDDLE MANAGEMENT LEVEL (Continued) ()

261

Manager - Enterprise Risk
Management

Assists the Head — Enterprise Risk Management /
Chief Risk Officer to identify, assess and manage
business risks, assess adequacy and the
appropriateness of controls with action plans
developed where necessary and executed
accordingly.

— /

262

Legal Manager

Provides legal services and advice to the
company. Monitors the progress and
development of litigation cases and provides
advice on litigation procedures. Advises
company management on new regulatory
requirements. Balances the company’s interest
and legislative requirements.

263

Manager - Internal Audit

Plans, directs and supervises the audit function
including financial audit and IT audit of the
company. Evaluates the adequacy of systems of
control and procedures. Provides management
with audit reports and suggestions for
improvement.

264

Policy Services Manager

Directs a complete range of satisfactory services
to policyholders. Supervises and trains
subordinates to provide prompt and courteous
responses to customers’ enquiries and requests.
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Code No.

Job Title

Job Description

MIDDLE MANAGEMENT LEVEL (Continued) ()

265

Group Benefits Business

Manager

Develops and implements working procedures
and guidelines for underwriting/claims and
administering  employee  benefits  plans.
Provides prompt services and answers to clients
and other departments on group insurance
products and specific employee benefits.
Oversees negotiation of settlement and
recommends litigation when necessary. Keeps
and analyses statistics. Coordinates with other
departments for quality services and efficiency.

267

Agency Administration

Manager

Formulates and implements recruitment and
training programmes for sales agents. Provides
services to the sales force and agents. Manages
the administration of various agencies of the
company according to pre-determined guidelines.
Evaluates the sales operation and performance of
agencies and agents.

269

Human Resources

Manager / Training

Manager

Implements and coordinates recruitment,
selection, placement, transfer, and staff welfare

programmes.  Identifies training needs and
organises training and employee career
development programmes. Evaluates the

effectiveness of training activities.
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Code No. Job Title

Job Description

MIDDLE MANAGEMENT LEVEL (Continued) ()

270

Information Technology
Manager

Analyses and develops systems to cover assigned
projects. Produces systems specifications,
documentation, user guide, implementation plan
or operation manual for application systems in
accordance with established procedures and
company guidelines.

271

Medical Officer/
Registered Nurse

Provides medical advice. Underwrites and
reviews claims.

SUPERVISORY LEVEL

351

Underwriting Supervisor

Assists  the  Underwriting/Policy  Services
Manager in implementing company’s
underwriting policies as directed and appraises
risks within authorised limits. Issues policies,
premium notes and endorsements. Keeps
records and statistics.

353

Marketing Supervisor

Assists the Marketing Manager to prepare
promotional materials. Liaises with the mass
media and carries out publicity activities or
exhibitions.  Coordinates with marketing and
sales staff to organise sales promotion/training
programmes.

184




Code No.

Job Title

Job Description

SUPERVISORY LEVEL

(Continued)

354

Accounting Supervisor /
Investment Supervisor

Supervises the work of the accounting staff to
ensure the provision of reliable accounting
information and records. ~ Assists the Accounting
Manager/ Investment Manager in analysing
statistics and preparing management reports and
statutory returns. Assists the Accounting
Manager/ Investment Manager in planning and
organising budgeting/accounting and financial
control systems. Prepares budgets and financial
reports to top management.

355

Actuarial Supervisor

Works under the guidance of the Actuarial
Manager. Applies the knowledge of
mathematics and statistics to the design and
operation of various insurance plans and pension
schemes.

356

Policy Services Supervisor

Assists the Policy Services Manager to provide a
complete range of satisfactory services to
policyholders. Supervises staff to handle
enquiries from policyholders.

357

Claims Supervisor

Supervises staff to assess applications for claim
payments. Keeps and analyses claims statistics.
Implements the company’s guideline for risks
appraisal or claims settlement.
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Code No.

Job Title

Job Description

SUPERVISORY LEVEL (Continued)

359

Group Benefits Business
Supervisor

Assists the Manager in preparing group benefits
proposals. Prepares work schedules and calculates
premium for employee benefits plans. Checks,
updates and verifies the accuracies of data or
claims documents provided by clients. Keeps
records and prepares certificates/ statements to
employees. Handles settlement of claims.

361

Direct Marketing
Supervisor

Assists the Marketing Manager to implement
direct marketing activities.  Utilises all direct
and digital marketing channels including digital
marketing campaigns, display advertising, mobile
marketing and search engine
marketing. Promotes business products and
services to an audience of both existing and
potential customers.

362

Agency Supervisor

Assists the Agency Manager in monitoring the
administration of agencies to comply with
company’s policies, procedures and standards.

363

Customer Services
Supervisor

Handles enquiries and complaints from existing
and prospective clients. Supervises a team of
customer services representatives.  Gives
explanation and advice to customers and if
necessary, directs them to
appropriate sections or managers.
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Code No.

Job Title

Job Description

SUPERVISORY LEVEL (Continued)

365

Human Resources
Supervisor /
Training Supervisor

Assists the Human Resources/Training Manager
in recruitment, selection, placement, transfer,
training, employee career development and staff
welfare programmes.

366

Information Technology
Supervisor

Plans, maintains and controls the applications of
information technology in insurance, office
automation and telecommunication. Analyses
the applications of information technology to
development projects and specific user problems.

CLERICAL LEVEL

452

Accounting Clerk

Raises vouchers and completes posting of
accounting entries. Assists in preparing
financial statements, statistical reports and
statutory returns.

453

Clerical Staff

Performs clerical duties in relation to the issue of
insurance policies and endorsements. Keeps
records and statistics.

454

Customer Services
Representative

Assists the Customer Services Supervisor to
handle enquiries and complaints from existing
and prospective clients.
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OTHERS

Other Principal Jobs Jobs not classified above but are considered as
principal jobs in your company.

199 - Senior Management Level

299 - Middle Management Level

399 - Supervisory Level

499 - Clerical Level

099 Other Supporting Staff Other supporting staff refer to those employees

whose activities are not usually specific to
insurance, such as secretaries, receptionists,
messengers and clerical staff providing general
clerical duties such as document processing and
operating various office machines.
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Job Description of
Life Insurance Agent

Code No.

Job Title

Job Description

651

Agency Director/ District
Director/ Regional Director/
Senior Agency Manager

Plans and develops business for the agencies.
Manages directly and indirectly over 50 agents.
Provides management development training to
agency managers and supervisors.  Handles
agency office management, budgeting and
administration. Communicates with the home
office and the agents. Reviews agency
performance. Carries out public relations and
marketing activities.
50

652

Agency Manager

Owns or controls an agency. Manages directly
and indirectly 10 - 50 agents. Formulates and
executes sales and promotion programmes.
Recruits, supervises and trains agents to acquire
new business and serve existing policyholders.
Personally contacts clients to promote sales.
10-50

653

Unit Manager /
Agency Supervisor

Recruits, supervises and trains a team of agents to
acquire new business and serve existing
policyholders. Manages a single layer or
agency with less than 10 agents. Personally
contacts clients to promote sales.

10

654

Agent

Identifies prospective clients to acquire new
business and serves existing policyholders.
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B
2025 Manpower Survey of the Insurance Industry
2025
Job Description of Principal Jobs in the
General Insurer Sector
Code No. Job Title Job Description

SENIOR MANAGEMENT LEVEL
101 Managing Director/ Assumes total management responsibility of the
General Manager/ company with other managers/executives as
Chief Executive direct subordinates. Formulates company
policies and objectives with a view to achieving
them. Collects, collates and presents

information required by directors. Represents
the company in dealing with the government, the
regulator, business concerns and the public.

102 Deputy Managing Director/ | Provides leadership, direction, and guidance of
Deputy General Manager company activities to ensure the short-term and
long-term  strategies being implemented.
Assists the Chief Executive in future business
development and maintenance of the company.

103 Assistant General Manager/ | Manages the operational activities of all
Senior Manager departments and branches. Formulates
strategies for business expansion and integrates
the marketing plans of various functional areas.
Implements company policies. ~Streamlines and
standardises operational procedures and systems.

G

(General insurers)
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Code No. Job Title

Job Description

SENIOR MANAGEMENT LEVEL (Continued)

104 Head — Enterprise Risk Determines  strategic  direction for  risk
Management / Chief Risk management programmes and establishes risk
Officer management  framework. Proactively

establishes and oversees the implementation of
appropriate risk management programmes and
risk management framework to ensure that the
company is in compliance with appropriate risk
management policies and standard and reports to
the senior management on any emerging risk and
oversees the implementation of remedial
actions.

109

Head - Finance/Investment/

Treasurer

Advises top management on investment of
insurance funds and financing of capital
expenditure. Administers assets. Plans and
organises budgeting and financial control
systems. Presents budgets and financial reports
to management. Modifies the reporting systems
as required to meet statutory requirements.

113

Chief Information Officer/
Chief Technology Officer

Plans, develops, maintains and controls the
provision of information technology services to
the company and customers. Analyses and
recommends information technology solutions.
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Code No.

Job Title

Job Description

MIDDLE MANAGEMENT LEVEL

202

Marketing Manager /
Account Manager /
Servicing Manager

Provides services to existing client business,
participates in formulating, and/or implementing
marketing/ servicing policies. Be responsible
for monitoring marketing programmes. Liaises
with clients and public relations. Formulates
new products and services for business expansion
and meeting customers’ needs.  Trains and
supervises subordinates. Ultilises all direct and
digital marketing channels including digital
marketing campaigns, display advertising,
mobile marketing and search engine marketing.

205

Accounting Manager

Develops and implements financial policies and
procedures. Oversees management information
adequacy and the compliance with statutory
requirements.  Assesses strategic initiatives
including mergers, acquisitions and diversions.

206

Actuarial Manager

Carries out actuarial studies related to the
company’s  operations. Supervises  the
preparation of valuations and reports as required.
Assists management in the formulation of
product development and pricing.

207

Reinsurance Manager

Formulates company’s reinsurance policy.
Determines company’s retention and monitors
reinsurance treaties.  Evaluates and accepts
reinsurance from ceding companies.  Works
closely with the underwriting and claims
managers.

192




Code No.

Job Title

Job Description

MIDDLE MANAGEMENT LEVEL (Continued)

208

Underwriting Manager

Formulates and implements company’s
underwriting  policy. Reviews insurance
applications  and  supporting  materials.
Evaluates risks involved and determines
premiums extent of cover. May specialise in
underwriting one type of insurance such as
accident, fire and marine, and is designated
accordingly.  Coordinates and supervises the
work of subordinates.

209

Claims Manager

Investigates and approves claims filed under an
insurance policy or determines company’s
liability in claims. Oversees negotiation of
settlement with claimants and recommends
litigation when necessary.  Works in close
liaison with other professionals like loss
adjusters, average adjusters, surveyors, lawyers
and reinsurers. Supervises and trains
subordinates. Keeps and analyses statistics.

210

Compliance Manager

Raises the level of compliance awareness and
fosters a compliance culture. Responsible for
implementing compliance policy and procedures.
Ensures that the business complies with all
relevant laws, codes, rules, regulations and
standards. Maintains the Compliance Manual
to ensure the contents are up-to-date and that all
staff in their business areas are aware of the
contents of the Compliance Manual.
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Code No.

Job Title

Job Description

MIDDLE MANAGEMENT LEVEL (Continued)

211

Manager - Enterprise Risk
Management

Assists the Head — Enterprise Risk Management
/ Chief Risk Officer to identify, assess and
manage business risks, assess the adequacy and
appropriateness of controls with action plans
developed where necessary and executed
accordingly.

- /

212

Legal Manager

Provides legal services and advice to the
company. Monitors the progress and
development of litigation cases and provides
advice on litigation procedures. Advises
company management on new regulatory
requirements. Balances the company’s interest
and legislative requirements.

213

Manager - Internal Audit

Plans, directs and supervises the audit function
including financial audit and IT audit of the
company. Evaluates the adequacy of systems of
control and procedures. Provides management
with audit reports and suggestions for
improvement.

218

Assistant Manager

Assists managers in various functional areas.
Trains and supervises the work of subordinates.
Carries out other duties as specified.
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Job Description

Implements and coordinates recruitment,
selection, placement, transfer, and staff welfare

programmes.  Identifies training needs and
organises training and employee career
development programmes. Evaluates the

effectiveness of training activities.

Analyses and develops systems to cover assigned
projects. Produces systems specifications,
documentation, user guide, implementation plan
or operation manual for application systems in
accordance with established procedures and
company guidelines.

Assists the relevant manager in underwriting
business and files claims. Reviews sales
performance and implements sales programme.
Contacts clients to promote sales.

Assists the Marketing/ Servicing Manager in
analysing market potential and conditions, and
executing direct and digital marketing activities.
Develops marketing materials to promote
company image, insurance products and services.

Code No. Job Title
MIDDLE MANAGEMENT LEVEL (Continued)
219 Human Resources/
Training Manager
220 Information Technology
Manager
SUPERVISORY LEVEL
301 Account Supervisor/
Underwriting Supervisor
303 Marketing Supervisor
304 Accounting Supervisor

Supervises the work of the accounting staft to
ensure the provision of reliable accounting
information and records. Assists  the
Accounting Manager in analysing statistics and
preparing management reports and statutory
returns.
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Code No.

Job Title

Job Description

SUPERVISORY LEVEL (Continued)

305

Actuarial Supervisor

Works under the guidance of the Actuarial
Manager. Applies the knowledge of
mathematics and statistics to the design and
operation of various insurance plans.

306

Policy Services Supervisor

Assists the Policy Services Manager to provide a
complete range of satisfactory services to
policyholders. Supervises staff to handle
enquiries from policyholders.

307

Claims Supervisor

Supervises staff to assess applications for claim
payments. Keeps and analyses claims statistics.
Implements the company’s guideline for risks
appraisal or claims settlement.

313

Customer Services
Supervisor

Handles enquiries and complaints from existing
and prospective clients. Supervises a team of
customer  services representatives.  Gives
explanation and advice to customers and if
necessary, directs them to appropriate sections or
managers.

314

Assistant Executive/
Supervisor

Assists managers in the daily operations of
various function areas. Supervises clerical staff
to ensure rules and guidelines established by the
management are followed.

316

Information Technology
Supervisor

Plans, maintains and controls the applications of
information technology in insurance, office
automation and telecommunication. Analyses
the applications of information technology to
development projects and specific user problems.
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Code No. Job Title Job Description
CLERICAL LEVEL
401 Underwriting Clerk/ Checks insurance applications. Calculates
Claims Clerk premium. Prepares policies, endorsements and
premium notes. Keeps records and statistics.
May handle one or more classes of insurance.
Carries out other clerical duties according to
predetermined procedure or as assigned by
SUpervisor.

402 Accounting Clerk Raises vouchers and completes posting of
accounting entries. Assists in  preparing
financial statements, statistical reports and
statutory returns.

403 Clerical Staft Performs clerical duties in relation to the issue of
insurance policies and endorsements. Keeps
records and statistics.

404 Customer Services Assists the Customer Services Supervisor to

Representative handle enquiries and complaints from existing and
prospective clients.
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OTHERS

Other Principal Jobs Jobs not classified above but are considered as
principal jobs in your company.
149 - Senior Management Level
249 - Middle Management Level
349 - Supervisory Level
449
- Clerical Level
049 Other Supporting Staff Other supporting staff refer to those employees

whose activities are not usually specific to
insurance, such as secretaries, receptionists,
messengers and clerical staff providing general
clerical duties such as document processing and
operating various office machines.
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Job Description of
General Insurance Agent

Code No.

Job Title Job Description

601

Director/ Manager Plans and develops business for the agencies.
Manages directly and indirectly over 50 agents.
Provides management development training to
agency managers and supervisors.  Handles
agency office management, budgeting and
administration. ~Communicates with the home
office and the agents. Reviews agency
performance. Carries out public relations and
marketing activities.
50

604

Agent Identifies prospective clients to acquire new
business and serves existing policyholders.
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B
2025 Manpower Survey of the Insurance Industry
2025
Job Description of Principal Jobs in the
General Insurer Sector
Code No. Job Title Job Description

SENIOR MANAGEMENT LEVEL
101 Managing Director/ Assumes total management responsibility of the
General Manager/ company with other managers/executives as
Chief Executive direct subordinates. Formulates company
policies and objectives with a view to achieving
them. Collects, collates and presents

information required by directors. Represents
the company in dealing with the government, the
regulator, business concerns and the public.

102 Deputy Managing Director/ | Provides leadership, direction, and guidance of
Deputy General Manager company activities to ensure the short-term and
long-term  strategies being implemented.
Assists the Chief Executive in future business
development and maintenance of the company.

103 Assistant General Manager/ | Manages the operational activities of all
Senior Manager departments and branches. Formulates
strategies for business expansion and integrates
the marketing plans of various functional areas.
Implements company policies. ~Streamlines and
standardises operational procedures and systems.

C

(Composite Insurers)
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Code No.

Job Title

Job Description

SENIOR MANAGEMENT LEVEL (Continued)

104

Head — Enterprise Risk
Management / Chief Risk
Officer

Determines  strategic  direction for risk
management programmes and establishes risk
management  framework. Proactively
establishes and oversees the implementation of
appropriate risk management programmes and
risk management framework to ensure that the
company is in compliance with appropriate risk
management policies and standard and reports to
the senior management on any emerging risk and
oversees the implementation of remedial
actions.

109

Head - Finance/Investment/
Treasurer

Advises top management on investment of
insurance funds and financing of capital
expenditure. Administers assets. Plans and
organises budgeting and financial control
systems. Presents budgets and financial reports
to management. Modifies the reporting systems
as required to meet statutory requirements.

113

Chief Information Officer/
Chief Technology Officer

Plans, develops, maintains and controls the
provision of information technology services to
the company and customers. Analyses and
recommends information technology solutions.
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Code No.

Job Title

Job Description

MIDDLE MANAGEMENT LEVEL

202

Marketing Manager /
Account Manager /
Servicing Manager

Provides services to existing client business,
participates in formulating, and/or implementing
marketing/ servicing policies. Be responsible
for monitoring marketing programmes. Liaises
with clients and public relations. Formulates
new products and services for business expansion
and meeting customers’ needs.  Trains and
supervises subordinates. Ultilises all direct and
digital marketing channels including digital
marketing campaigns, display advertising,
mobile marketing and search engine marketing.

205

Accounting Manager

Develops and implements financial policies and
procedures. Oversees management information
adequacy and the compliance with statutory
requirements.  Assesses strategic initiatives
including mergers, acquisitions and diversions.

206

Actuarial Manager

Carries out actuarial studies related to the
company’s  operations. Supervises  the
preparation of valuations and reports as required.
Assists management in the formulation of
product development and pricing.

207

Reinsurance Manager

Formulates company’s reinsurance policy.
Determines company’s retention and monitors
reinsurance treaties.  Evaluates and accepts
reinsurance from ceding companies.  Works
closely with the underwriting and claims
managers.
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Code No.

Job Title

Job Description

MIDDLE MANAGEMENT LEVEL (Continued)

208

Underwriting Manager

Formulates and implements company’s
underwriting  policy. Reviews insurance
applications  and  supporting  materials.
Evaluates risks involved and determines
premiums extent of cover. May specialise in
underwriting one type of insurance such as
accident, fire and marine, and is designated
accordingly.  Coordinates and supervises the
work of subordinates.

209

Claims Manager

Investigates and approves claims filed under an
insurance policy or determines company’s
liability in claims. Oversees negotiation of
settlement with claimants and recommends
litigation when necessary.  Works in close
liaison with other professionals like loss
adjusters, average adjusters, surveyors, lawyers
and reinsurers. Supervises and trains
subordinates. Keeps and analyses statistics.

210

Compliance Manager

Raises the level of compliance awareness and
fosters a compliance culture. Responsible for
implementing compliance policy and procedures.
Ensures that the business complies with all
relevant laws, codes, rules, regulations and
standards. Maintains the Compliance Manual
to ensure the contents are up-to-date and that all
staff in their business areas are aware of the
contents of the Compliance Manual.
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Code No.

Job Title

Job Description

MIDDLE MANAGEMENT LEVEL (Continued)

211

Manager - Enterprise Risk
Management

Assists the Head — Enterprise Risk Management
/ Chief Risk Officer to identify, assess and
manage business risks, assess the adequacy and
appropriateness of controls with action plans
developed where necessary and executed
accordingly.

- /

212

Legal Manager

Provides legal services and advice to the
company. Monitors the progress and
development of litigation cases and provides
advice on litigation procedures. Advises
company management on new regulatory
requirements. Balances the company’s interest
and legislative requirements.

213

Manager - Internal Audit

Plans, directs and supervises the audit function
including financial audit and IT audit of the
company. Evaluates the adequacy of systems of
control and procedures. Provides management
with audit reports and suggestions for
improvement.

218

Assistant Manager

Assists managers in various functional areas.
Trains and supervises the work of subordinates.
Carries out other duties as specified.
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Job Description

Implements and coordinates recruitment,
selection, placement, transfer, and staff welfare

programmes.  Identifies training needs and
organises training and employee career
development programmes. Evaluates the

effectiveness of training activities.

Analyses and develops systems to cover assigned
projects. Produces systems specifications,
documentation, user guide, implementation plan
or operation manual for application systems in
accordance with established procedures and
company guidelines.

Assists the relevant manager in underwriting
business and files claims. Reviews sales
performance and implements sales programme.
Contacts clients to promote sales.

Assists the Marketing/ Servicing Manager in
analysing market potential and conditions, and
executing direct and digital marketing activities.
Develops marketing materials to promote
company image, insurance products and services.

Code No. Job Title
MIDDLE MANAGEMENT LEVEL (Continued)
219 Human Resources/
Training Manager
220 Information Technology
Manager
SUPERVISORY LEVEL
301 Account Supervisor/
Underwriting Supervisor
303 Marketing Supervisor
304 Accounting Supervisor

Supervises the work of the accounting staft to
ensure the provision of reliable accounting
information and records. Assists  the
Accounting Manager in analysing statistics and
preparing management reports and statutory
returns.

205




Code No.

Job Title

Job Description

SUPERVISORY LEVEL (Continued)

305

Actuarial Supervisor

Works under the guidance of the Actuarial
Manager. Applies the knowledge of
mathematics and statistics to the design and
operation of various insurance plans.

306

Policy Services Supervisor

Assists the Policy Services Manager to provide a
complete range of satisfactory services to
policyholders. Supervises staff to handle
enquiries from policyholders.

307

Claims Supervisor

Supervises staff to assess applications for claim
payments. Keeps and analyses claims statistics.
Implements the company’s guideline for risks
appraisal or claims settlement.

313

Customer Services
Supervisor

Handles enquiries and complaints from existing
and prospective clients. Supervises a team of
customer  services representatives.  Gives
explanation and advice to customers and if
necessary, directs them to appropriate sections or
managers.

314

Assistant Executive/
Supervisor

Assists managers in the daily operations of
various function areas. Supervises clerical staff
to ensure rules and guidelines established by the
management are followed.

316

Information Technology
Supervisor

Plans, maintains and controls the applications of
information technology in insurance, office
automation and telecommunication. Analyses
the applications of information technology to
development projects and specific user problems.
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Code No. Job Title Job Description
CLERICAL LEVEL
401 Underwriting Clerk/ Checks insurance applications. Calculates
Claims Clerk premium. Prepares policies, endorsements and
premium notes. Keeps records and statistics.
May handle one or more classes of insurance.
Carries out other clerical duties according to
predetermined procedure or as assigned by
SUpervisor.

402 Accounting Clerk Raises vouchers and completes posting of
accounting entries. Assists in  preparing
financial statements, statistical reports and
statutory returns.

403 Clerical Staft Performs clerical duties in relation to the issue of
insurance policies and endorsements. Keeps
records and statistics.

404 Customer Services Assists the Customer Services Supervisor to

Representative handle enquiries and complaints from existing and
prospective clients.
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OTHERS

Other Principal Jobs Jobs not classified above but are considered as
principal jobs in your company.
149 - Senior Management Level
249 - Middle Management Level
349 - Supervisory Level
449
- Clerical Level
049 Other Supporting Staff Other supporting staff refer to those employees

whose activities are not usually specific to
insurance, such as secretaries, receptionists,
messengers and clerical staff providing general
clerical duties such as document processing and
operating various office machines.
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Job Description of
General Insurance Agent

Code No.

Job Title Job Description

601

Director/ Manager Plans and develops business for the agencies.
Manages directly and indirectly over 50 agents.
Provides management development training to
agency managers and supervisors.  Handles
agency office management, budgeting and
administration. Communicates with the home
office and the agents. Reviews agency
performance. Carries out public relations and
marketing activities.
50

604

Agent Identifies prospective clients to acquire new
business and serves existing policyholders.
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Job Description of Principal Jobs in the
Life Insurer Sector

Code No.

Job Title

Job Description

SENIOR MANAGEMENT LEVEL

151

Managing Director/
General Manager/
Chief Executive

Assumes total management responsibility of the
company with other managers/executives as
direct subordinates. Formulates company
policies and objectives with a view to achieving
them. Collects, collates and presents
information required by directors. Represents
the company in dealing with the government, the
regulator, business concerns and the public.

154

Head — Enterprise Risk
Management/ Chief Risk
Officer

Determines  strategic  direction for  risk
management programmes and establishes risk
management  framework. Proactively
establishes and oversees the implementation of
appropriate risk management programmes and
risk management framework to ensure that the
company is in compliance with appropriate risk
management policies and standard and reports to
the senior management on any emerging risk and
oversees the implementation of remedial actions.

155

Chief Actuary

Assesses and certifies the solvency of the
company as a whole. Ensures the valuations of
liabilities of the company for various statutory
purposes comply with the Insurance Companies
Ordinance. Determines the transfer of assets out
of the life fund. Formulates guidelines and
assumptions for carrying out various actuarial
studies.
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Code No.

Job Title

Job Description

SENIOR MANAGEMENT LEVEL (Continued)

156

Head - Operations

Manages the operational activities of the
individual life portfolio. Formulates strategies
and develops new products for business
expansion. Establishes objectives and
performance targets. Coordinates with other
departments to streamline existing procedures and
provides quality services to clients.

157

Head - Marketing

Plans, coordinates and implements the company’s
business development strategies and marketing
plans. Conducts market research. Identifies
and analyses opportunities to increase business
and market share. Oversees all direct marketing
activities including campaign execution, media
planning and selection and development of new
channels. Coordinates with internal and external
parties to ensure excellent execution of business
initiatives, monitors progress and evaluates result.

158

Head — Group Benefits
Business

Manages the operational activities of the group
benefits plans for corporate employees. Advises
corporate clients the benefits, provident schemes
and retirement plans best suited to their

employees. Identifies new markets and
development in statutory requirements for
business expansion.  Trains and supervises

subordinates in marketing, administration and
claims settlement on employee benefits plans.
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Code No.

Job Title

Job Description

SENIOR MANAGEMENT LEVEL (Continued)

159

Head -

Finance/Investment/

Treasurer

Advises top management on investment of
insurance funds and financing of capital
expenditure.  Administers assets. Plans and
organises budgeting and financial control
systems. Presents budgets and financial reports
to management. Modifies the reporting systems
as required to meet statutory requirements.

160

Head — Agency Operation

Administers the agency system, including
processing of recruitment of new agents,
maintains the sales records and payment of sales
compensation. Provides services and prepares
sales promotional materials for the sales force.
Trains and supervises the sales force/ agents.

162

Head - Human Resources/

Training

Develops, maintains and administers human
resources management programmes in order to
promote efficient operations. Implements and
coordinates recruitment, placement, performance
appraisal, salary administration, employee
relations and other benefits. Advises top
management on human resources issues and
manages training and development programmes
for staff.

163

Chief Information Officer/
Chief Technology Officer

Plans, develops, maintains and controls the
provision of information technology services to
the company and customers. Analyses and
recommends information technology solutions.
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Code No.

Job Title

Job Description

MIDDLE MANAGEMENT LEVEL

252

Marketing Manager

Implements and coordinates marketing activities
to promote company image, services and
products.  Develops and launches promotion
campaigns. Arranges sales conventions,
conferences and seminars. Liaises with
advertising agencies. Prepares promotion kits
and evaluates the performance of marketing
activities.  Plans and implements all direct
marketing  activities  including  campaign
execution, media planning and selection and
development of new channels.

255

Accounting Manager /
Investment Manager

Develops and implements financial policies and
procedures. Oversees management information
adequacy and the compliance with statutory
requirements. Assesses strategic initiatives
including mergers, acquisitions and diversions.
Supervises the day-to-day administration of fund
portfolios and implements the investment policy.
Provides technical advice on budgeting, taxation,
financial analysis, forecasting and long-term
planning.

256

Actuarial Manager

Carries out actuarial studies related to the
company’s  operations. Supervises  the
preparation of valuations and reports as required.
Assists management in the formulation of product
development and pricing.
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Code No.

Job Title

Job Description

MIDDLE MANAGEMENT LEVEL

Continued) ()

257

Reinsurance Manager

Formulates company’s reinsurance policy.
Determines company’s retention and monitors
reinsurance treaties.  Evaluates and accepts
reinsurance from ceding companies.  Works
closely with the underwriting and claims
managers.

258

Underwriting Manager

Formulates and  implements company’s
underwriting  policy.  Reviews  insurance
applications ~ and  supporting  materials.
Evaluates risks involved and determines
premiums and extent of cover. Works closely
with reinsurers and determines acceptance of
insurance. Approves the issue of policies and
endorsements. Coordinates and supervises
the work of subordinates.

259

Claims Manager

Investigates and approves claims filed under an
insurance policy or determines company’s
liability in claims.  Oversees negotiation of
settlement with claimants and recommends
litigation when necessary. Keeps and analyses
claims statistics.
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Code No.

Job Title

Job Description

MIDDLE MANAGEMENT LEVEL (Continued) ()

260

Compliance Manager

Raises the level of compliance awareness and
fosters a compliance culture. Responsible for
implementing compliance policy and procedures.
Ensures that the business complies with all
relevant laws, codes, rules, regulations and
standards. Maintains the Compliance Manual to
ensure the contents are up-to-date and that all staff
in their business areas are aware of the contents of
the Compliance Manual.

261

Manager - Enterprise Risk
Management

Assists the Head — Enterprise Risk Management /
Chief Risk Officer to identify, assess and manage
business risks, assess adequacy and the
appropriateness of controls with action plans
developed where necessary and executed
accordingly.

- /

262

Legal Manager

Provides legal services and advice to the

company. Monitors the progress and
development of litigation cases and provides
advice on litigation procedures. Advises

company management on new regulatory
requirements. Balances the company’s interest
and legislative requirements.
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Code No.

Job Title

Job Description

MIDDLE MANAGEMENT LEVEL

Continued) ()

263

Manager - Internal Audit

Plans, directs and supervises the audit function
including financial audit and IT audit of the
company. Evaluates the adequacy of systems of
control and procedures. Provides management
with audit reports and suggestions for
improvement.

264

Policy Services Manager

Directs a complete range of satisfactory services
to policyholders. Supervises and trains
subordinates to provide prompt and courteous
responses to customers’ enquiries and requests.

265

Group Benefits Business

Manager

Develops and implements working procedures
and guidelines for underwriting/claims and
administering  employee  benefits  plans.
Provides prompt services and answers to clients
and other departments on group insurance
products and specific employee benefits.
Oversees negotiation of settlement and
recommends litigation when necessary. Keeps
and analyses statistics. Coordinates with other
departments for quality services and efficiency.
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Code No.

Job Title

Job Description

MIDDLE MANAGEMENT LEVEL

Continued) ()

267

Agency Administration
Manager

Formulates and implements recruitment and
training programmes for sales agents. Provides
services to the sales force and agents. Manages
the administration of various agencies of the
company according to pre-determined guidelines.
Evaluates the sales operation and performance of
agencies and agents.

269

Human Resources
Manager / Training
Manager

Implements and coordinates recruitment,
selection, placement, transfer, and staff welfare
programmes.  Identifies training needs and
organises training and employee career
development programmes. Evaluates the
effectiveness of training activities.

270

Information Technology
Manager

Analyses and develops systems to cover assigned
projects. Produces systems specifications,
documentation, user guide, implementation plan
or operation manual for application systems in
accordance with established procedures and
company guidelines.

271

Medical Officer/
Registered Nurse

Provides medical advice. Underwrites and
reviews claims.
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Code No.

Job Title

Job Description

SUPERVISORY LEVEL

351

Underwriting Supervisor

Assists  the  Underwriting/Policy  Services
Manager in implementing company’s
underwriting policies as directed and appraises
risks within authorised limits. Issues policies,
premium notes and endorsements. Keeps
records and statistics.

353

Marketing Supervisor

Assists the Marketing Manager to prepare
promotional materials. Liaises with the mass
media and carries out publicity activities or
exhibitions.  Coordinates with marketing and
sales staff to organise sales promotion/training
programmes.

354

Accounting Supervisor /
Investment Supervisor

Supervises the work of the accounting staff to
ensure the provision of reliable accounting
information and records. ~ Assists the Accounting
Manager/ Investment Manager in analysing
statistics and preparing management reports and
statutory returns. Assists the Accounting
Manager/ Investment Manager in planning and
organising budgeting/accounting and financial
control systems. Prepares budgets and financial
reports to top management.

355

Actuarial Supervisor

Works under the guidance of the Actuarial
Manager. Applies the knowledge of
mathematics and statistics to the design and
operation of various insurance plans and pension
schemes.
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Code No.

Job Title

Job Description

SUPERVISORY LEVEL (Continued)

356

Policy Services Supervisor

Assists the Policy Services Manager to provide a
complete range of satisfactory services to
policyholders. Supervises staff to handle
enquiries from policyholders.

357

Claims Supervisor

Supervises staff to assess applications for claim
payments. Keeps and analyses claims statistics.
Implements the company’s guideline for risks
appraisal or claims settlement.

359

Group Benefits Business
Supervisor

Assists the Manager in preparing group benefits
proposals. Prepares work schedules and calculates
premium for employee benefits plans. Checks,
updates and verifies the accuracies of data or
claims documents provided by clients. Keeps
records and prepares certificates/ statements to
employees. Handles settlement of claims.

361

Direct Marketing
Supervisor

Assists the Marketing Manager to implement
direct marketing activities.  Utilises all direct
and digital marketing channels including digital
marketing campaigns, display advertising, mobile
marketing and search engine
marketing. Promotes business products and
services to an audience of both existing and
potential customers.

362

Agency Supervisor

Assists the Agency Manager in monitoring the
administration of agencies to comply with
company’s policies, procedures and standards.
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Job Description

Handles enquiries and complaints from existing
and prospective clients. Supervises a team of
customer  services representatives.  Gives
explanation and advice to customers and if
necessary, directs them to
appropriate sections or managers.

Assists the Human Resources/Training Manager
in recruitment, selection, placement, transfer,
training, employee career development and staff
welfare programmes.

Plans, maintains and controls the applications of
information technology in insurance, office
automation and telecommunication. Analyses
the applications of information technology to
development projects and specific user problems.

Raises vouchers and completes posting of
accounting entries. Assists in preparing
financial statements, statistical reports and
statutory returns.

Performs clerical duties in relation to the issue of
insurance policies and endorsements. Keeps
records and statistics.

Code No. Job Title
SUPERVISORY LEVEL (Continued)
363 Customer Services

Supervisor
365 Human Resources
Supervisor /
Training Supervisor
366 Information Technology
Supervisor
CLERICAL LEVEL
452 Accounting Clerk
453 Clerical Staff
454 Customer Services
Representative

Assists the Customer Services Supervisor to
handle enquiries and complaints from existing
and prospective clients.
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OTHERS

Other Principal Jobs Jobs not classified above but are considered as
principal jobs in your company.

199 - Senior Management Level

299 - Middle Management Level

399 - Supervisory Level

499 - Clerical Level

099 Other Supporting Staff Other supporting staff refer to those employees

whose activities are not usually specific to
insurance, such as secretaries, receptionists,
messengers and clerical staff providing general
clerical duties such as document processing and
operating various office machines.
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Job Description of
Life Insurance Agent

Code No.

Job Title

Job Description

651

Agency Director/ District
Director/ Regional Director/
Senior Agency Manager

Plans and develops business for the agencies.
Manages directly and indirectly over 50 agents.
Provides management development training to
agency managers and supervisors.  Handles
agency office management, budgeting and
administration. Communicates with the home
office and the agents. Reviews agency
performance. Carries out public relations and
marketing activities.
50

652

Agency Manager

Owns or controls an agency. Manages directly
and indirectly 10 - 50 agents. Formulates and
executes sales and promotion programmes.
Recruits, supervises and trains agents to acquire
new business and serve existing policyholders.
Personally contacts clients to promote sales.
10-50

653

Unit Manager /
Agency Supervisor

Recruits, supervises and trains a team of agents to
acquire new business and serve existing
policyholders. Manages a single layer or
agency with less than 10 agents. Personally
contacts clients to promote sales.

10

654

Agent

Identifies prospective clients to acquire new
business and serves existing policyholders.
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Appendix B

B
2025 Manpower Survey of the Insurance Industry
2025
Job Description of Principal Jobs in the
Insurance Broker Sector (General Insurance)
Code No. Job Title Job Description

SENIOR MANAGEMENT LEVEL
101 Managing Director/ Assumes total management responsibility of the
General Manager/ company with other managers/executives as
Chief Executive direct subordinates. Formulates company
policies and objectives with a view to achieving
them. Collects, collates and presents

information required by directors. Represents
the company in dealing with the government, the
regulator, business concerns and the public.

103 Assistant General Manager/ | Manages the operational activities of all
Account Director/ departments and branches. Formulates
Chief Operating Officer strategies for business expansion and integrates

the marketing plans of various functional areas.
Implements company policies.  Streamlines
and standardises operational procedures and

systems.
111 Assistant Director/ Heads and manages the operational activities of
Divisional Director the Business Division.

BR

(Brokers)
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Code No.

Job Title

Job Description

MIDDLE MANAGEMENT LEVEL

201

Senior Account Manager

Plans, coordinates and implements the
company’s business development strategy.
Identifies and analyses opportunities to increase
business.  Works closely with insurers and
liaises with clients.

203

Marketing
Manager/Account Manager/
Sales Manager/Business
Development Manager

Participates in formulating and implementing
marketing/servicing policies, and/or servicing
existing client business. Be responsible for
implementing marketing programmes. Liaises
with clients and public relations. Trains and
supervises subordinates.

205

Accounting Manager

Develops and implements financial policies and
procedures. Oversees management
information adequacy and the compliance with
statutory requirements. Assesses  strategic
initiatives including mergers, acquisitions and
diversions.

209

Claims Manager

Investigates and approves claims filed under an
insurance policy or determines company’s
liability in claims. Oversees negotiation of
settlement with claimants and recommends
litigation when necessary.  Works in close
liaison with other professionals like loss
adjusters, average adjusters, surveyors,
reinsurers and lawyers. Supervises and trains
subordinates. Keeps and analyses statistics.
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Job Description

Raises the level of compliance awareness and
fosters a compliance culture. Responsible for
implementing  compliance  policy  and
procedures. Ensures that the business complies
with all relevant laws, codes, rules, regulations
and standards. Maintains the Compliance
Manual to ensure the contents are up-to-date and
that all staff in their business areas are aware of
the contents of the Compliance Manual.

Supervises the work of the accounting staff to
ensure the provision of reliable accounting
information and records. Assists  the
Accounting Manager in analysing statistics and
preparing management reports and statutory
returns.

Code No. Job Title
MIDDLE MANAGEMENT LEVEL (Continued)
210 Compliance Manager
SUPERVISORY LEVEL
304 Accounting Supervisor
308 Claims Supervisor

Underwrites policies and approves claims within
authorised limits. Keeps and analyses new
business and claims statistics. Implements the
company’s guideline for risks appraisal or claims
settlement.
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Code No.

Job Title

Job Description

SUPERVISORY LEVEL (Continued)

313

Customer Services
Supervisor

Handles enquiries from existing and prospective
clients. Gives explanation and advice to
customers and if necessary, directs them to
appropriate sections or managers.

TECHNICAL REPRESENTATIVE

501

Technical Representative

Provides advice to a policy holder or potential
policy holder on insurance matters for the
insurance broker, or arranges contracts of
insurance in or from Hong Kong on behalf of the
insurance broker.

CLERICAL LEVEL

402

Accounting Clerk

Raises vouchers and completes posting of
accounting entries. Assists in preparing
financial statements, statistical reports and
statutory returns.

403

Clerical Staff

Performs clerical duties in relation to the issue of
insurance policies and endorsements. Keeps
records and statistics.
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Code No. Job Title Job Description
OTHERS
Other Principal Jobs Jobs not classified above but are considered as

principal jobs in your company.

149 - Senior Management Level

249 - Middle Management Level

349 - Supervisory Level

449 - Clerical Level

049 Other Supporting Staff Other supporting staff refer to those employees
whose activities are not usually specific to
insurance, such as secretaries, receptionists,
messengers and clerical staff providing general
clerical duties such as document processing and
operating various office machines.
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Job Description of Principal Jobs in the
Insurance Broker Sector (Life Insurance)

Code No.

Job Title

Job Description

SENIOR MANAGEMENT LEVEL

151

Managing Director/
General Manager/
Chief Executive

Assumes total management responsibility of the
company with other managers/executives as
direct subordinates. Formulates company
policies and objectives with a view to achieving
them. Collects, collates and presents
information required by directors. Represents
the company in dealing with the government, the
regulator, business concerns and the public.

153

Assistant General Manager/
Account Director/Chief
Operating Officer

Manages the operational activities of all
departments and branches. Formulates strategies
for business expansion and integrates the
marketing plans of various functional areas.
Implements company policies.  Streamlines
and standardises operational procedures and
systems.

MIDDLE MANAGEMENT LEVEL

251

Senior Account Manager

Plans, coordinates and implements the
company’s business development strategy.
Identifies and analyses opportunities to increase
business.  Works closely with insurers and
liaises with clients.
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Code No.

Job Title

Job Description

MIDDLE MANAGEMENT LEVEL (Continued)

253

Marketing Manager/
Account Manager/
Sales Manager/
Business Development
Manager

Participates in formulating and implementing
marketing/servicing policies, and/or servicing
existing client business. Be responsible for
implementing marketing programmes. Liaises
with clients and public relations. Trains and
supervises subordinates.

259

Claims Manager

Investigates and approves claims filed under an
insurance policy or determines company’s
liability in claims. Oversees negotiation of
settlement with claimants and recommends
litigation when necessary.  Works in close
liaison with other professionals like loss
adjusters, average adjusters, surveyors,
reinsurers and lawyers. Supervises and trains
subordinates. Keeps and analyses statistics.

260

Compliance Manager

Raises the level of compliance awareness and
fosters a compliance culture. Responsible for
implementing ~ compliance  policy  and
procedures. Ensures that the business complies
with all relevant laws, codes, rules, regulations
and standards. Maintains the Compliance
Manual to ensure the contents are up-to-date and
that all staff in their business areas are aware of
the contents of the Compliance Manual.
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Job Description

Develops and implements financial policies and
procedures. Oversees management information
adequacy and the compliance with statutory
requirements. Assesses strategic initiatives
including mergers, acquisitions and diversions.

Underwrites policies and approves claims within
authorised limits. Keeps and analyses new
business and claims statistics. Implements the
company’s guideline for risks appraisal or claims
settlement.

Supervises the work of the accounting staff to
ensure the provision of reliable accounting
information and records. Assists the Accounting
Manager in analysing statistics and preparing
management reports and statutory returns.

Handles enquiries from existing and prospective

Code No. Job Title
MIDDLE MANAGEMENT LEVEL (Continued)
266 Accounting Manager
SUPERVISORY LEVEL
358 Claims Supervisor
360 Accounting Supervisor
363 Customer Services
Supervisor

clients.  Gives explanation and advice to
customers and if necessary, directs them to
appropriate sections or managers.
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Job Description

Provides advice to a policy holder or potential
policy holder on insurance matters for the
insurance broker, or arranges contracts of
insurance in or from Hong Kong on behalf of the
insurance broker.

Raises vouchers and completes posting of
accounting entries. Assists in preparing financial
statements, statistical reports and statutory
returns.

Code No. Job Title
TECHNICAL REPRESENTATIVE
551 Technical Representative
CLERICAL LEVEL
452 Accounting Clerk
453 Clerical Staff

Performs clerical duties in relation to the issue of
insurance policies and endorsements. Keeps
records and statistics.
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Code No. Job Title Job Description
OTHERS
Other Principal Jobs Jobs not classified above but are considered as
principal jobs in your company.
199 - Senior Management Level
299 - Middle Management Level
399 - Supervisory Level
499 - Clerical Level
099 Other Supporting Staff Other supporting staff refer to those employees

whose activities are not usually specific to
insurance, such as secretaries, receptionists,
messengers and clerical staff providing general
clerical duties such as document processing and
operating various office machines.
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Appendix B

B
2025 Manpower Survey of the Insurance Industry
2025
Job Description of Principal Jobs in the
Company Agencies (General Insurance)
Code No. Job Title Job Description
SENIOR MANAGEMENT LEVEL
101 Managing Director/ Assumes total management responsibility of the
General Manager/ company with other managers/executives as
Chief Executive direct subordinates. Formulates company
policies and objectives with a view to achieving
them. Collects, collates and presents

information required by directors. Represents
the company in dealing with the government, the
regulator, business concerns and the public.

103 Assistant General Manager/ | Manages the operational activities of all
Account Director departments and branches. Formulates
strategies for business expansion and integrates
the marketing plans of various functional areas.

Implements company policies.  Streamlines
and standardises operational procedures and
systems.

MIDDLE MANAGEMENT LEVEL

201 Senior Sales Manager Plans, coordinates and implements the
company’s business development strategy.
Identifies and analyses opportunities to increase
business.  Works closely with insurers and
liaises with clients.

A

(Companies Agencies — Insurance)
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Code No.

Job Title

Job Description

MIDDLE MANAGEMENT LEVEL (Continued)

204

Marketing Manager/
Sales Manager

Participates in formulating and implementing
marketing/servicing policies. Be responsible
for implementing marketing programmes.
Liaises with clients and public relations.
Identifies and advises insurance and investment
plans to meet customers' needs. Analyses new
products in the market and statistics.
Maintains relationship with insurers and clients.
Trains and supervises subordinates.

205

Accounting Manager

Develops and implements financial policies and
procedures. Oversees management information
adequacy and the compliance with statutory
requirements.  Assesses strategic initiatives
including mergers, acquisitions and diversions.

210

Compliance Manager

Raises the level of compliance awareness and
fosters a compliance culture. Responsible for
implementing ~ compliance  policy  and
procedures. Ensures that the business complies
with all relevant laws, codes, rules, regulations
and standards. Maintains the Compliance
Manual to ensure the contents are up-to-date and
that all staff in their business areas are aware of
the contents of the Compliance Manual.
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Code No. Job Title Job Description

SUPERVISORY LEVEL

302 Account Supervisor Underwrites policies within authorised limits.
Keeps and analyses new business statistics.
Implements the company’s guideline for risks
appraisal.

304 Accounting Supervisor Supervises the work of the accounting staff to
ensure the provision of reliable accounting
information and records. Assists  the
Accounting Manager in analysing statistics and
preparing management reports and statutory
returns.

313 Customer Services Handles enquiries from existing and prospective

Supervisor

clients.  Gives explanation and advice to
customers and if necessary, directs them to
appropriate sections or managers.

TECHNICAL REPRESENTATIVE

501

Technical Representative

Provides advice to a policy holder or potential
policy holder on insurance matters for the
insurance company agency, or arranges contracts
of insurance in or from Hong Kong on behalf of
the insurance company agency.
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Code No. Job Title Job Description

CLERICAL LEVEL

402 Accounting Clerk Raises vouchers and completes posting of
accounting entries. Assists in preparing
financial statements, statistical reports and
statutory returns.

403 Clerical Staff Performs clerical duties in relation to the issue of
insurance policies and endorsements. Keeps
records and statistics.

OTHERS

Other Principal Jobs Jobs not classified above but are considered as
principal jobs in your company.

149 - Senior Management Level

249 - Middle Management Level

349 - Supervisory Level

449 - Clerical Level

049 Other Supporting Staff Other supporting staff refer to those employees
whose activities are not usually specific to
insurance, such as secretaries, receptionists,
messengers and clerical staff providing general
clerical duties such as document processing and
operating various office machines.
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Job Description of Principal Jobs in
Company Agencies (Life Insurance)

Code No.

Job Title

Job Description

SENIOR MANAGEMENT LEVEL

151

Managing Director/
General Manager/
Chief Executive

Assumes total management responsibility of the
company with other managers/executives as
direct subordinates. Formulates company
policies and objectives with a view to achieving
them. Collects, collates and presents
information required by directors. Represents
the company in dealing with the government, the
regulator, business concerns and the public.

153

Assistant General Manager/
Account Director

Manages the operational activities of all
departments and branches. Formulates
strategies for business expansion and integrates
the marketing plans of various functional areas.
Implements company policies.  Streamlines
and standardises operational procedures and
systems.

MIDDLE MANAGEMENT LEVEL

251

Senior Sales Manager

Plans, coordinates and implements the
company’s business development strategy.
Identifies and analyses opportunities to increase
business.  Works closely with insurers and
liaises with clients.
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Code No.

Job Title

Job Description

MIDDLE MANAGEMENT LEVEL (Continued)

254

Marketing Manager/
Sales Manager

Participates in formulating and implementing
marketing/servicing policies. Be responsible
for implementing marketing programmes.
Liaises with clients and public relations.
Identifies and advises insurance and investment
plans to meet customers' needs. Analyses new
products in the market and statistics.
Maintains relationship with insurers and clients.
Trains and supervises subordinates.

260

Compliance Manager

Raises the level of compliance awareness and
fosters a compliance culture. Responsible for
implementing ~ compliance  policy  and
procedures. Ensures that the business complies
with all relevant laws, codes, rules, regulations
and standards. Maintains the Compliance
Manual to ensure the contents are up-to-date and
that all staff in their business areas are aware of
the contents of the Compliance Manual.

266

Accounting Manager

Develops and implements financial policies and
procedures. Oversees management information
adequacy and the compliance with statutory
requirements.  Assesses strategic initiatives
including mergers, acquisitions and diversions.
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Code No. Job Title Job Description

SUPERVISORY LEVEL

352 Account Supervisor Underwrites policies within authorised limits.
Keeps and analyses new business statistics.
Implements the company’s guideline for risks
appraisal.

360 Accounting Supervisor Supervises the work of the accounting staff to
ensure the provision of reliable accounting
information and records. Assists  the
Accounting Manager in analysing statistics and
preparing management reports and statutory
returns.

363 Customer Services Handles enquiries from existing and prospective

Supervisor

clients.  Gives explanation and advice to
customers and if necessary, directs them to
appropriate sections or managers.

TECHNICAL REPRESENTATIVE

551

Technical Representative

Provides advice to a policy holder or potential
policy holder on insurance matters for the
insurance company agency, or arranges contracts
of insurance in or from Hong Kong on behalf of
the insurance company agency.
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Code No. Job Title Job Description

CLERICAL LEVEL

452 Accounting Clerk Raises vouchers and completes posting of
accounting entries. Assists in preparing
financial statements, statistical reports and
statutory returns.

453 Clerical Staff Performs clerical duties in relation to the issue of
insurance policies and endorsements. Keeps
records and statistics.

OTHERS

Other Principal Jobs Jobs not classified above but are considered as
principal jobs in your company.

199 - Senior Management Level

299 - Middle Management Level

399 - Supervisory Level

499 - Clerical Level

099 Other Supporting Staff Other supporting staff refer to those employees
whose activities are not usually specific to
insurance, such as secretaries, receptionists,
messengers and clerical staff providing general
clerical duties such as document processing and
operating various office machines.
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Appendix B

B
2025 Manpower Survey of the Insurance Industry
2025
Job Description of Principal Jobs in the
Company Agencies (General Insurance)
Code No. Job Title Job Description
SENIOR MANAGEMENT LEVEL
101 Managing Director/ Assumes total management responsibility of the
General Manager/ company with other managers/executives as
Chief Executive direct subordinates. Formulates company
policies and objectives with a view to achieving
them. Collects, collates and presents

information required by directors. Represents
the company in dealing with the government, the
regulator, business concerns and the public.

103 Assistant General Manager/ | Manages the operational activities of all
Account Director departments and branches. Formulates
strategies for business expansion and integrates
the marketing plans of various functional areas.

Implements company policies.  Streamlines
and standardises operational procedures and
systems.

MIDDLE MANAGEMENT LEVEL

201 Senior Sales Manager Plans, coordinates and implements the
company’s business development strategy.
Identifies and analyses opportunities to increase
business.  Works closely with insurers and
liaises with clients.

AL

(Company Agencies —
Alternative Distribution)
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Code No.

Job Title

Job Description

MIDDLE MANAGEMENT LEVEL (Continued)

204

Marketing Manager/
Sales Manager

Participates in formulating and implementing
marketing/servicing policies. Be responsible
for implementing marketing programmes.
Liaises with clients and public relations.
Identifies and advises insurance and investment
plans to meet customers' needs. Analyses new
products in the market and statistics.
Maintains relationship with insurers and clients.
Trains and supervises subordinates.

205

Accounting Manager

Develops and implements financial policies and
procedures. Oversees management information
adequacy and the compliance with statutory
requirements.  Assesses strategic initiatives
including mergers, acquisitions and diversions.

210

Compliance Manager

Raises the level of compliance awareness and
fosters a compliance culture. Responsible for
implementing ~ compliance  policy  and
procedures. Ensures that the business complies
with all relevant laws, codes, rules, regulations
and standards. Maintains the Compliance
Manual to ensure the contents are up-to-date and
that all staff in their business areas are aware of
the contents of the Compliance Manual.
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Code No. Job Title Job Description

SUPERVISORY LEVEL

302 Account Supervisor Underwrites policies within authorised limits.
Keeps and analyses new business statistics.
Implements the company’s guideline for risks
appraisal.

304 Accounting Supervisor Supervises the work of the accounting staff to
ensure the provision of reliable accounting
information and records. Assists  the
Accounting Manager in analysing statistics and
preparing management reports and statutory
returns.

313 Customer Services Handles enquiries from existing and prospective

Supervisor

clients.  Gives explanation and advice to
customers and if necessary, directs them to
appropriate sections or managers.

TECHNICAL REPRESENTATIVE

501

Technical Representative

Provides advice to a policy holder or potential
policy holder on insurance matters for the
insurance company agency, or arranges contracts
of insurance in or from Hong Kong on behalf of
the insurance company agency.
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Code No. Job Title Job Description

CLERICAL LEVEL

402 Accounting Clerk Raises vouchers and completes posting of
accounting entries. Assists in preparing
financial statements, statistical reports and
statutory returns.

403 Clerical Staff Performs clerical duties in relation to the issue of
insurance policies and endorsements. Keeps
records and statistics.

OTHERS

Other Principal Jobs Jobs not classified above but are considered as
principal jobs in your company.

149 - Senior Management Level

249 - Middle Management Level

349 - Supervisory Level

449 - Clerical Level

049 Other Supporting Staff Other supporting staff refer to those employees
whose activities are not usually specific to
insurance, such as secretaries, receptionists,
messengers and clerical staff providing general
clerical duties such as document processing and
operating various office machines.
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Job Description of Principal Jobs in
Company Agencies (Life Insurance)

Code No.

Job Title

Job Description

SENIOR MANAGEMENT LEVEL

151

Managing Director/
General Manager/
Chief Executive

Assumes total management responsibility of the
company with other managers/executives as
direct subordinates. Formulates company
policies and objectives with a view to achieving
them. Collects, collates and presents
information required by directors. Represents
the company in dealing with the government, the
regulator, business concerns and the public.

153

Assistant General Manager/
Account Director

Manages the operational activities of all
departments and branches. Formulates
strategies for business expansion and integrates
the marketing plans of various functional areas.
Implements company policies.  Streamlines
and standardises operational procedures and
systems.

MIDDLE MANAGEMENT LEVEL

251

Senior Sales Manager

Plans, coordinates and implements the
company’s business development strategy.
Identifies and analyses opportunities to increase
business.  Works closely with insurers and
liaises with clients.
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Code No.

Job Title

Job Description

MIDDLE MANAGEMENT LEVEL (Continued)

254

Marketing Manager/
Sales Manager

Participates in formulating and implementing
marketing/servicing policies. Be responsible
for implementing marketing programmes.
Liaises with clients and public relations.
Identifies and advises insurance and investment
plans to meet customers' needs. Analyses new
products in the market and statistics.
Maintains relationship with insurers and clients.
Trains and supervises subordinates.

260

Compliance Manager

Raises the level of compliance awareness and
fosters a compliance culture. Responsible for
implementing ~ compliance  policy  and
procedures. Ensures that the business complies
with all relevant laws, codes, rules, regulations
and standards. Maintains the Compliance
Manual to ensure the contents are up-to-date and
that all staff in their business areas are aware of
the contents of the Compliance Manual.

266

Accounting Manager

Develops and implements financial policies and
procedures. Oversees management information
adequacy and the compliance with statutory
requirements.  Assesses strategic initiatives
including mergers, acquisitions and diversions.
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Code No. Job Title Job Description

SUPERVISORY LEVEL

352 Account Supervisor Underwrites policies within authorised limits.
Keeps and analyses new business statistics.
Implements the company’s guideline for risks
appraisal.

360 Accounting Supervisor Supervises the work of the accounting staff to
ensure the provision of reliable accounting
information and records. Assists  the
Accounting Manager in analysing statistics and
preparing management reports and statutory
returns.

363 Customer Services Handles enquiries from existing and prospective

Supervisor

clients.  Gives explanation and advice to
customers and if necessary, directs them to
appropriate sections or managers.

TECHNICAL REPRESENTATIVE

551

Technical Representative

Provides advice to a policy holder or potential
policy holder on insurance matters for the
insurance company agency, or arranges contracts
of insurance in or from Hong Kong on behalf of
the insurance company agency.

247




Code No. Job Title Job Description

CLERICAL LEVEL

452 Accounting Clerk Raises vouchers and completes posting of
accounting entries. Assists in preparing
financial statements, statistical reports and
statutory returns.

453 Clerical Staff Performs clerical duties in relation to the issue of
insurance policies and endorsements. Keeps
records and statistics.

OTHERS

Other Principal Jobs Jobs not classified above but are considered as
principal jobs in your company.

199 - Senior Management Level

299 - Middle Management Level

399 - Supervisory Level

499 - Clerical Level

099 Other Supporting Staff Other supporting staff refer to those employees
whose activities are not usually specific to
insurance, such as secretaries, receptionists,
messengers and clerical staff providing general
clerical duties such as document processing and
operating various office machines.
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Appendix B

B
2025 Manpower Survey of the Insurance Industry
2025
Job Description of Principal Jobs in
Bancassurance Sector (General Insurance)
( )
Code No. Job Title Job Description

SENIOR MANAGEMENT LEVEL
101 Managing Director/ Assumes total management responsibility of the
General Manager/ company with other managers/executives as
Chief Executive direct subordinates. Formulates company
policies and objectives with a view to achieving
them. Collects, collates and presents

information required by directors. Represents
the company in dealing with the government, the
regulator, business concerns and the public.

103 Assistant General Manager/ | Manages the operational activities of all
Account Director departments and branches. Formulates
strategies for business expansion and integrates
the marketing plans of various functional areas.

Implements company policies.  Streamlines
and standardises operational procedures and
systems.
MIDDLE MANAGEMENT LEVEL
201 Senior Sales Manager/ Plans, coordinates and implements the
Senior Insurance Manager company’s business development strategy.

Identifies and analyses opportunities to increase
business.  Works closely with insurers and
liaises with clients.

BA

(Bancassurer)

249




Code No.

Job Title

Job Description

MIDDLE MANAGEMENT LEVEL (Continued)

204

Marketing Manager/
Sales Manager/
Insurance Manager

Participates in formulating and implementing
marketing/servicing policies. Be responsible
for implementing marketing programmes.
Liaises with clients and public relations.
Identifies and advises insurance and investment
plans to meet customers' needs. Analyses new
products in the market and statistics.
Maintains relationship with insurers and clients.
Trains and supervises subordinates.

205

Accounting Manager

Develops and implements financial policies and
procedures. Oversees management information
adequacy and the compliance with statutory
requirements.  Assesses strategic initiatives
including mergers, acquisitions and diversions.

210

Compliance Manager

Raises the level of compliance awareness and
fosters a compliance culture. Responsible for
implementing  compliance  policy  and
procedures. Ensures that the business complies
with all relevant laws, codes, rules, regulations
and standards. =~ Maintains the Compliance
Manual to ensure the contents are up-to-date and
that all staff in their business areas are aware of
the contents of the Compliance Manual.
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Code No.

Job Title

Job Description

MIDDLE MANAGEMENT LEVEL (Continued)

212

Legal Manager

Provides legal services and advice to the
company. Monitors the progress and
development of litigation cases and provides
advice on litigation procedures. Advises
company management on new regulatory
requirements. Balances the company’s interest
and legislative requirements.

213

Manager - Internal Audit

Plans, directs and supervises the audit function
including financial audit and IT audit of the
company. Evaluates the adequacy of systems
of control and procedures. Provides
management with audit reports and suggestions
for improvement.
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SUPERVISORY LEVEL

302 Account Supervisor/ Underwrites policies within authorised limits.
Marketing Supervisor / Keeps and analyses new business statistics.
Insurance Supervisor Implements the company’s guideline for risks

appraisal.

304 Accounting Supervisor Supervises the work of the accounting staff to
ensure the provision of reliable accounting
information and records. Assists  the
Accounting Manager in analysing statistics and
preparing management reports and statutory
returns.

313 Customer Services Handles enquiries from existing and prospective

Supervisor clients.  Gives explanation and advice to
customers and if necessary, directs them to
appropriate sections or managers.

TECHNICAL REPRESENTATIVE

501 Technical Representative Provides advice to a policy holder or potential

policy holder on insurance matters for the
insurance company agency, or arranges contracts
of insurance in or from Hong Kong on behalf of
the insurance company agency.
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Code No. Job Title Job Description

CLERICAL LEVEL

402 Accounting Clerk Raises vouchers and completes posting of
accounting entries. Assists in preparing
financial statements, statistical reports and
statutory returns.

403 Clerical Staff Performs clerical duties in relation to the issue of
insurance policies and endorsements. Keeps
records and statistics.

OTHERS

Other Principal Jobs Jobs not classified above but are considered as
principal jobs in your company.

149 - Senior Management Level

249 - Middle Management Level

349 - Supervisory Level

449 - Clerical Level

049 Other Supporting Staff Other supporting staff refer to those employees
whose activities are not usually specific to
insurance, such as secretaries, receptionists,
messengers and clerical staff providing general
clerical duties such as document processing and
operating various office machines.
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Job Description of Principal Jobs in
Bancassurance Sector (Life Insurance)

(

)

Code No.

Job Title

Job Description

SENIOR MANAGEMENT LEVEL

151

Managing Director/
General Manager/
Chief Executive

Assumes total management responsibility of the
company with other managers/executives as
direct subordinates. Formulates company
policies and objectives with a view to achieving
them. Collects, collates and presents
information required by directors. Represents
the company in dealing with the government, the
regulator, business concerns and the public.

153

Assistant General Manager/
Account Director

Manages the operational activities of all
departments and branches. Formulates
strategies for business expansion and integrates
the marketing plans of various functional areas.
Implements company policies.  Streamlines
and standardises operational procedures and
systems.

MIDDLE MANAGEMENT LEVEL

251

Senior Sales Manager/
Senior Insurance Manager

Plans, coordinates and implements the
company’s business development strategy.
Identifies and analyses opportunities to increase
business.  Works closely with insurers and
liaises with clients.
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Code No.

Job Title

Job Description

MIDDLE MANAGEMENT LEVEL (Continued)

254

Marketing Manager/
Sales Manager/
Insurance Manager

Participates in formulating and implementing
marketing/servicing policies. Be responsible
for implementing marketing programmes.
Liaises with clients and public relations.
Identifies and advises insurance and investment
plans to meet customers' needs. Analyses new
products in the market and statistics.
Maintains relationship with insurers and clients.
Trains and supervises subordinates.

260

Compliance Manager

Raises the level of compliance awareness and
fosters a compliance culture. Responsible for
implementing ~ compliance  policy  and
procedures. Ensures that the business complies
with all relevant laws, codes, rules, regulations
and standards. =~ Maintains the Compliance
Manual to ensure the contents are up-to-date and
that all staff in their business areas are aware of
the contents of the Compliance Manual.
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Code No.

Job Title

Job Description

MIDDLE MANAGEMENT LEVEL (Continued)

262

Legal Manager

Provides legal services and advice to the
company. Monitors the progress and
development of litigation cases and provides
advice on litigation procedures. Advises
company management on new regulatory
requirements. Balances the company’s interest
and legislative requirements.

263

Manager - Internal Audit

Plans, directs and supervises the audit function
including financial audit and IT audit of the
company. Evaluates the adequacy of systems
of control and procedures. Provides
management with audit reports and suggestions
for improvement.

266

Accounting Manager

Develops and implements financial policies and
procedures. Oversees management information
adequacy and the compliance with statutory
requirements.  Assesses strategic initiatives
including mergers, acquisitions and diversions.
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Code No. Job Title Job Description

SUPERVISORY LEVEL

352 Account Supervisor/ Underwrites policies within authorised limits.

Marketing Supervisor / Keeps and analyses new business statistics.
Insurance Supervisor Implements the company’s guideline for risks
appraisal.

360 Accounting Supervisor Supervises the work of the accounting staff to
ensure the provision of reliable accounting
information and records. Assists  the
Accounting Manager in analysing statistics and
preparing management reports and statutory
returns.

363 Customer Services Handles enquiries from existing and prospective

Supervisor clients.  Gives explanation and advice to
customers and if necessary, directs them to
appropriate sections or managers.

TECHNICAL REPRESENTATIVE

551 Technical Representative Provides advice to a policy holder or potential

policy holder on insurance matters for the
insurance company agency, or arranges contracts
of insurance in or from Hong Kong on behalf of
the insurance company agency.
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Code No. Job Title Job Description

CLERICAL LEVEL

452 Accounting Clerk Raises vouchers and completes posting of
accounting entries. Assists in preparing
financial statements, statistical reports and
statutory returns.

453 Clerical Staff Performs clerical duties in relation to the issue of
insurance policies and endorsements. Keeps
records and statistics.

OTHERS

Other Principal Jobs Jobs not classified above but are considered as
principal jobs in your company.

199 - Senior Management Level

299 - Middle Management

Level
399
- Supervisory Level
499
- Clerical Level

099 Other Supporting Staff Other supporting staff refer to those employees
whose activities are not usually specific to
insurance, such as secretaries, receptionists,
messengers and clerical staff providing general
clerical duties such as document processing and
operating various office machines.
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Appendix 9

Bitgk 9
Table 9.1: Manpower Statistics by principal job
R9.1: IHEERBEI T A
General insurance —§{55&
Number of Number of % of
Employees as at Vacancies as at | Requirement of
Job Level and Principal Job Survey Reference | Survey Reference Professional
& Kz - S % Date Date Qualification
FEdaT H Y TESET IRy |ZOREEESH
B B AL ZE A [EpaE
Senior Management Level
=EEEHEARRK
Managing Director / General Manager / Chief Executive
101 ey, T 592 0 87.8%
Deputy Managing Director / Deputy General Manager
' |as s milm © ° ol
103 Assistant General Manager / Senior Manager / Account Director / Chief 187 ) 61.6%
Operating Officer B4R S 4R aKH % PAEES e isaEis ’
Head — Enterprise Risk Management / Chief Risk Officer o
O | - e R o ’ oo
Head Finance / Investment / Treasurer
109 R R 50 0 74.0%
111 Ass1stant Director / Divisional Director BhFR4RES /SEFLEIFH4EES 78 1 100.0%
Chref Information Officer / Chief Technology Officer o
1 e e e AT 2 ° o
149 Other Senior Management Staff EAth = @& A\ § 287 1 v 58.8%
Sub-total /NEf 1,509 4 :F_____
Middle Management Level
PEEEABR
201 Senior ACS)unt Maniger / Séenlo‘r‘ S\a’lei Mani%er / Senlor Insurance 240 ) 98.2%
Manager =25 FECHE S dE SR SR IRin gL
Marketing Manager / Account Manager / Servicing Manager (Insurer)
202 | 2 P BREE (0 o) > ’ B
Marketing Manager / Account Manager / Sales Manager / Business
203 |Development Manager (Broker) 248 2 96.4%
RS S S I SV S s S SN
Marketing Manager / Sales Manager / Insurance Manager (/\gumy
204 |Bancassurer) 296 9 78.8%
RS e s SR DN IS SR vAL))
205 |Accounting Manager &= 4535 247 3 70.5%
206 |Actuarial Manager 55 4C 78 3 76.9%
207 |Reinsurance Manager F5 {45 F 49 1 49.0%
208 |Underwriting Manager 1% {482 326 8 59.9%
209 |Claims Manager [ {E 4535 232 9 46.3%
210 [Compliance Manager = #R4%8EE 70 2 58.8%
211 |Manager - Enterprise Risk Management 48 F — {3 o i B 22 4 40.9%
212 |Legal Manager )£ 7545 B 17 0 70.6%
213 |Manager - Internal Audit £ — NERFERL 16 0 18.8%
218 |Assistant Manager BjFE&EEE 278 2 10.1%
219 [Human Resources / Training Manager A\ JJE&JE 153l|4E 74 0 4.1%
220 [Information Technology Manager & s F [z &8 B 147 6 25.9%
249 [Other Middle Management Staff H AL JEgEIH A\ & 383 12 60.9%
Sub-total /& 3,074 71 W//////////////////////////%
Managerial Level $EE &Rk 4583 _ %//////////////

Sub-total /Ngt
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General insurance — &Rk

TAEMGR A ORIRSE A BRI - EFEHEE FeE iR EE
A&

264

Number of Number of % of
Employees as at Vacancies as at | Requirement of
Job Level and Principal Job Survey Reference | Survey Reference | Professional
kR fe 3= SRS Date Date Qualification
TE4rEt HHARY TEGET HERY  |ZOREEEEH
& & ANE ZE TR EH [ERalEn
Supervisory Level
FE{ELR
Account Supervisor / Underwriting Supervisor (Insurer) o
N EE e R s ) 37 20 46.0%
Account Supervisor / Marketing Supervisor / Insurance Supervisor
302 [(Agency / Bancassurer) 152 1 94.0%
BEEE B EME PRk E A (U H] TR H)
303 [Marketing Supervisor (Insurer) Hi7s FAF (f£F 7 =) 82 1 32.9%
304 [Accounting Supervisor €t F{F 280 4 42.3%
305 |Actuarial Supervisor 5 & T {F 47 0 74.5%
306 |Policy Services Supervisor {i- B g 75 (T 144 3 23.1%
307 |Claims Supervisor (Insurer) BE{E F 4 (L5520 ) 241 2 45.6%
308 |Claims Supervisor (Broker) BEE FAF (44470 A\ /4 H]) 61 2 67.2%
313 |Customer Services Supervisor & F IR A+ 350 10 82.7%
314 | Assistant Executive / Supervisor BHFE F{F 94 2 23.4%
316 |Information Technology Supervisor il FH7 A & 170 4 14.4%
349 |Other Supervisory Staff ELAl F{(Fak A\ B 465 4 i 30.6%
Sub-total /& 2603 53 :F_____
Clerical Level
Rk
401 [Underwriting Clerk / Claims Clerk {32 B FE{EC & 666 8 36.7%
402 |Accounting Clerk &z+7 5 491 3 19.7%
403 [Clerical Staff =& A\ & 1297 13 30.9%
404 |Customer Services Representative 2 = AR 575 302 9 59.9%
449 |Other Clerical Staff Eftr =~z & 583 19 , 22.7%
Sub-total /& 3,339 52 .
Insurance Agent
PREEAIEA
601 |Director / Manager B2 447 27 0 100.0%
604 [Agent EFEE 1739 21 v 100.0%
Sub-total /NEf 1,766 21 F____
Technical Representative
EBRR
501 |Technical Representative SEF; X 7,664 96 i
Sub-total /\Ef 7,664 96 :T_______
Other Supporting Staff
HAthwEB 5 T
049 |Other Supporting Staff E il & T 423 9 -
Sub-total /Nt 423 9 e
Total 458 20,378 ] 306 i//////////////////////////////
Other employees whose job duties are not directly related to insurance %/ |
BOI industry, but assisted in handling insurance matters for customers 641 /



Appendix 9

Fifsek 9
Table 9.2: Manpower Statistics by principal job
9.2 X EHBRIS AN
Life insurance A S{&f&
Number of Number of % of
Employees as at Vacancies as at | Requirement of
Job Level and Principal Job Survey Reference | Survey Reference Professional
He R R I R %S Date Date Qualification
TESET HHHY TESET HIIRY | KRB R B
& 2 A\ H ZE i EH [EpaE
Senior Management Level
HEEEASR
Managing Director / General Manager / Chief Executive 0
Pl lsersrg suam  raes 1o ’ B
153 Assistani General Manager / Account Director / Chief Operating Officer 57 0 100.0%
S i L\ '
154 Head — Enterprise Risk Management / Chief Risk Officer 31 ) 71.0%
FE - IEERET R E '
155 |Chief Actuary &5 EET 57 0 88.9%
156 |Head — Operations F7& — & 46 3 10.9%
157 |Head — Marketing £ — 175 65 1 4.3%
158 |Head — Group Benefits Business £ — [HE§E B FIZETS 40 0 17.1%
159 |Head - Finance / Investment / Treasurer X5 — M 7% & /=|E 82 0 91.1%
160 |Head — Agency Operation £ — ZEIHEIE 44 1 65.9%
162 |Head - Human Resources / Training F& — A JJEE 553 43 0 3.6%
Chief Information Officer / Chief Technology Officer o
VO s (R (T > 0 o
199 |Other Senior Management Staff HAlh = /@& A\ & 237 1 , 32.6%
Sub-total /NEf 889 8 T
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Life insurance A\ E{%i&

Number of Number of % of
Employees as at Vacancies as at | Requirement of
Job Level and Principal Job Survey Reference | Survey Reference Professional
el R I R %% Date Date Qualification
et HHAHY TESET HIARY | ZOKEE B
e 2 A\ H ZE AR [EpaEn
Middle Management Level
PEEHEAESR
251 Senior Account Manager / Senior Sales Manager / Senior Insurance 183 ) 08.4%
Manager SR E F&EH iS4 K = ah rbs 4K ]
252 [Marketing Manager (Insurer) Hi 548 ({150 o)) 278 7 1.6%
Marketing Manager / Account Manager / Sales Manager / Business
253 |Development Manager (Broker) 119 0 97.5%
S e SV I =V 3 i S EWNAT)
Marketing Manager / Sales Manager / Insurance Manager (Agency
254 |Bancassurer) 160 0 72.2%
(ipC i SEVE ¢ = s grs 7 s NERwENANEIPE IS ERIN FANS)
Accounting Manager / Investment Manager (Insurer)
2 |t v (040 5) il " [
256 | Actuarial Manager f5 BL4%FE 374 1 79.7%
257 |Reinsurance Manager Fi {45 H 2 0 0.0%
258 |Underwriting Manager % {455 136 3 47.0%
259 |Claims Manager {84578 88 0 50.6%
260 |Compliance Manager = #4583 230 9 48.4%
261 |Manager - Enterprise Risk Management 83 — /> a1 77 5 35.1%
262 |Legal Manager JEF5463H 67 3 85.2%
263 |[Manager - Internal Audit 4838 — N ERFEX 28 1 78.6%
264 |Policy Services Manager {7 B 7545 FH 151 1 44.7%
265 |Group Benefits Business Manager [E[HS (& FlSE K548 B 148 5 48.1%
Accounting Manager (Broker / Agency / Bancassurer) 0
268 | g ramm (ans )N T (RIS E] SRFHRRA T ¢ 0 0> 8%
267 | Agency Admlnlstratlon Manager %%‘{&i@ TR EE 292 12 35.6%
269 [Human Resources / Training Manager A JJE& R~ BE55l|48FE 169 2 5.8%
270 |Information Technology Manager & z{f} 4 4478 594 16 10.3%
271 |Medical Officer / Registered Nurse 875 £+ =¥ T &1 9 0 100.0%
299 |Other Middle Management Staff H{if - @& A B 1048 27 30 5%
Sub-total /&t 4,579 104 i
Managerial Level X4k 5.468 112 /////////////

Sub-total /Ngf
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Life insurance A ES{&f&
Number of Number of % of
Employees as at Vacancies as at | Requirement of
Job Level and Principal Job Survey Reference | Survey Reference Professional
kR fe 3= SRS Date Date Qualification
fEgat HEARY TE&at HEARY  |BEREEERN
& 2 N ZE TR [ERaiaw
Supervisory Level
FEK
351 [Underwriting Supervisor f% {1 (T 168 9 50.0%
Account Supervisor / Marketing Supervisor / Insurance Supervisor
352 |(Agency / Bancassurer) 123 0 54.5%
BEEEHIAE b E (a1 SR s 5]
353 |Marketing Supervisor (Insurer) f5# EAE ({1205 /0 ) 140 25 0.0%
354 Accounting Supervisor / Investment Supervisor (Insurer) 139 1 73.4%
g EE B TE R AE)
355 Actuarlal Supervisor 5 & IE 358 3 72.0%
356 |Policy Services Supervisor {%ﬁﬁlﬁ%fﬁﬁ 170 4 27.9%
357 |Claims Supervisor (Insurer) BEE FAF ({550 1)) 114 4 67.0%
358 [Claims Supervisor (Broker) B {8 F{F (% NN E]) 35 0 82.9%
359 |Group Benefits Business Supervisor [E] .Emt(aa?[:‘”%?%jiﬁt_ 175 3 47.1%
Accounting Superv1sor (Bmku Agency / Bancassurer) 0
YO\ et x (s A pE A AT TR A ED 7 0 207
361 |Direct Marketlng Supervisor Ef)‘ﬁ % EAE 44 1 0.0%
362 | Agency Supervisor &2 H F (T 257 14 40.1%
363 [Customer Services Supervisor % = g% £+ 502 4 67.9%
365 |Human Resources / Training Supervisor A JI&E ~#23 F A+ 90 1 7.4%
366 |Information Technology Supervisor Fif{EHE A & 711 29 1.0%
399 |Other Supervisory Staff E.A F {4k A\ & 865 36 18.8%
Sub-total /\&f 4208 144 .
Clerical Level
N E&&
452 | Accounting Clerk &5 & 308 4 14.8%
453 |Clerical Staff 37E A\ & 1266 28 11.1%
454 |Customer Services Representative % = R 75{CF 839 23 23.4%
499 |Other Clerical Staff EAr > & 891 42 , 26.6%
Sub-total /&t 3,304 97 T
Insurance Agent
CREEAREEA
Agency Director / District Director / Regional Director / Senior Agency 0
631 Manager & 32408 RIARES B e SRk 1361 22 100.0%
652 | Agency Manager £ 4K 3913 76 100.0%
653 |Unit Manager / Agency Supervisor BE{i7 &8I &3¢ F(F 8507 374 100.0%
654 [Agent ZFEE 49649 1881 100.0%
Sub-total /&t 63,430 2,353 :F_
Technical Representative
EBAXR
551 | Technical Representative ZEFE{XFE 2,523 32 i .
Sub-total 7N} 2,523 32 .
Other Supporting Staff
HAirgEgh e T
099 |Other Supporting Staff EAEHE) & T 585 0 ////////////////////////////////
Sub-total 7N} 585 0 L
Total $E8 79,518 2,738 F______
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Table 9.3: Number of Employees as at Survey Reference Date by branch by principal job
9.3: TP R X ERBE ST AR EE AR
Branch [5J#
Company
. . Company .
Job Level and Principal Job Overall | Life IGeneral CIomp osite Brokers | Agencies - :1% e::;fisv- Bancassurer
SR et | hon | e | g | GRAEE | Insurance | M s
N 7 i i JUNE] | feEE s Distribution e
AH] AH] AHE . e | REARE TS
U - HAt o8
Senior Management Level
EEEEASH
General insurance — G {=i& 1509 0 447 221 566 253 2 20
Managing Director / General Manager / Chief
100 pxecutive gt s rcs | 52 89 20 241 237 2 3
102 Deputy M;nj:glz% Plrectaor ﬁ/@]i;puty General 62 41 91 % /% / % /% /
Manager % ¥ #5440 _ _ _ _
Assistant General Manager / Senior Manager /
Account Director / Chief Operating Officer
' gy s m P waw] Y 1 * ol 10 0 ’
%
Head — Enterprise Risk Management / Chief
104 |Risk Officer 27 17 10
EE - PERREH EHEERE
Head - Finance / Investment / Treasurer
109 . .. e 50 33 17
i
11 Assistant Dlref:tor / Divisional Director 78 73
S I
13 Chief Information Officer / Chief Technology 26 16 10
Officer A& TE (B T T
Other Senior Management Staff
149 e o 287 133 74 66 6 0 8
HptrmEEEAE
Life insurance A Z{Rf& 889 491 0 202 158 5 0 33
Managing Director / General Manager / Chief
P Executive s wgrm i | 'O | 0 M : ° )
Assistant General Manager / Account Director
153 |/ Chief Operating Officer 57 35 0 0 22
BUERAHACHL R AL RN
Head — Enterprise Risk Management / Chief
154 |Risk Officer 31 29 2
FE - SEEEET EE R E
155 |Chief Actuary 485 & 57 32 25
156 |Head — Operations /& — &1 46 41 5
157 |Head — Marketing T4 — 7% 65 44 21
Head — Group Benefits Business
158 | N 40 33 7
FE - B ENZES
Head - Finance / Investment / Treasurer
159 pe - 82 50 32
LB - W8 & ElE
Head — Agency Operation
160 | 5 e sonume g 44 42 2
LB - SR
Head - Human Resources / Training
162 | o pes N 43 22 21
EE - ATEE 5
163 Chief Information Officer / Chief Technology 2 20 )
Officer $8& A EAE R ELE
Other Senior Management Staff
199 e o 237 144 75 9 2 0 7
Hit=EEHE A8
Sub-total /N 2,398 491 447 423 724 258 2 53
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Branch FH%H

Company Company
Job Level and Principal Job Overall I Life IGeneral Clomposne Brokers | Agencies - :lgtznc:lfis ;: Bancassurer
. . o nsurer: nsurer nsurer: - rnativ .
AR B Mt | Lo | e | e | (RS | nsurance | D P | SrA iR 7
NERE | —feirbz | Sretrb JosE | e Distribution e
15 15 157 U S e (AR
B — PR \r
2| - g4
Middle Management Level
hEEE AR
General insurance —f&{r 3074 0 1266 788 519 220 69 212
Senior Account Manager / Senior Sales
Manager / Senior Insurance Manager
201 ., = e ok st s i - 240 140 66 1 33
SR ESRHCSE A= & & A8 P, VR A
H
Marketing Manager / Account Manager /
202 [Servicing Manager (Insurer) 351 293 58
TRACH 5 P AR ASH ([0 )
Marketing Manager / Account Manager / Sales
203 Manager / Business ]?K:Y?l(lp)menilidanalger 248 248
(Broker) THHSEEHE, & 48 /& 4T/
SER SR (uae )T
Marketing Manager / Sales Manager /
Insurance Manager (Agency / Bancassurer)
204 4 kg Tt A o ) 296 116 64 116
TG e R H (f A e
L SRATEREE N E])
205 |Accounting Manager & #14€H# 247 122 54 53 11 2 5
206 | Actuarial Manager #7 54X B 78 40 38
207 |Reinsurance Manager F-{rfx 48 #E 49 35 14
208 |Underwriting Manager % {453 326 218 108
209 |Claims Manager B {8 4% 232 167 44 21
210 |Compliance Manager &7 4% 5 70 20 12 20 8 2 8
Manager - Enterprise Risk Management
211 o o 22 12 10
& — EEmE
212 |Legal Manager j #5545 17 7 5 5
213 |Manager - Internal Audit 283 — NEFERL 16 7 4 5
218 | Assistant Manager BhFEZEIH 278 128 150
Human Resources / Training Manager
219 N N 74 48 26
ANTER, 55l 4838
Information Technology Manager
220 147 61 86
EGilaEraasti]
Other Middle Management Staff
249 o = 383 108 179 37 19 0 40
oy p A B
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Branch FH%H
Company
. . Company .
Job Level and Principal Job Overall I Life IGeneral Clomposlte Brokers | Agencies - :l% ZHC;ZS ;: Bancassurer
. . N il rnativ
BRAR R TS gt | S | e | e | g | Insurance | Y | gy W%ﬁ
NERE | —feirbz | Sretrb JosE | e Distribution N
AF] AT AT “ o i | (AR e
| - HAth sy
Life insurance A E{RfE 4579 2612 0 1298 341 4 0 324
Senior Account Manager / Senior Sales
251 Manager / Senior Insurance Manager 183 104 0 0 79
A A R TR R R
H
Marketing Manager (Insurer)
252 1
5 TFBLEH (2607 278 93 85
Marketing Manager/ Account Manager / Sales
253 Manager / Business Development Manager 119 119
(Broker) TS EER B3 AEHE /5 FHEEE
SESR R i i)
Marketing Manager / Sales Manager /
Insurance Manager (Agency / Bancassurer)
254 n e v A 160 2 0 158
RS2 ¢ S SEIPr S E NG N
/SRAT IR A E])
Accounting Manager / Investment Manager
255 (Insurer) €48 PEEAKHE ({250 377 290 87
256 Actuarlal Manager f5E4EH 374 231 143
257 |Reinsurance Manager (R 48 #E 2 1 1
258 |Underwriting Manager % {453 136 90 46
259 |Claims Manager B {8 4% 88 37 21 30
260 [Compliance Manager & 3R 453 230 106 40 63 2 0 19
Manager - Enterprise Risk Management
261|,.. . e 77 57 20
S ibe, e N
262 |Legal Manager #5545 67 56 10 1
263 |Manager - Internal Audit 283 — NEFERL 28 24 4
264 |Policy Services Manager {7 B8 il 7545 # 151 81 70
Group Benefits Business Manager
265 148 98 50
EBG tR A SER A
Accounting Manager (Broker / Agency
266 Bdnmwuru‘) *‘f‘zrfi (B NANE] AER AL 49 24 0 0 25
5 SRIT IR A E
Agency Admlnlstratlon Manager
267 292 212 80
SER A TR
Human Resources / Training Manager
269 ISR R 169 83 86
Information Technology Manager
2 211
70 R AT 594 383
271 Medical Officer / Registered Nurse 9 | 3
BB EE GEMEEL
Other Middle Management Staff
299 e — 1048 669 336 1 0 0 42
Hptr e EHEAE
Sub-total /&t 7,653 2,612 1,266 2,086 860 224 69 536
Managerial Level
msurance — -
G 1 R
S eneral insurance R 4,583 / / 1713 1009 1085 473 7 232
ub-total /NEF %%
Lifei =
ife insurance AZHRER 5468 | 3103 1500 499 9 0 357
Sub-total /\gT .
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Branch FH%H

Company Company
Job Level and Principal Job Overall I Life IGeneral Clomposlte Brokers | Agencies - :l% ZHC;ZS é Bancassurer
. . = _ rnativ
SR HEE | e | e | s | (B | Insurance | T g Kﬁ%{%
ANEMRb | —Mtrbe | Sratrba JosE | e Distribution N
5] 5] A U S e (AR
B =R \r
7| - Eebtr g
Supervisory Level
EEH
General insurance —f5{R5& 2603 0 1386 477 407 162 27 144
Account Supervisor / Underwrltlng Supervisor
301 517 390 127
(Insurer) Z F FAE R EE (0 E)
Account Supervisor / Marketing Superv1sor/
Insurance Supervisor (Agency / Bancassur u)
302 152 73 19 60
FEEE /B EE R EE (A
HAT IR A E])
Marketing Supervisor (Insurer)
303 L 82 72 10
B EE ERbs o)
304 | Accounting Supervisor &5 T 280 99 47 108 24 0 2
305 | Actuarial Supervisor f5E £+ 47 27 20
306 |Policy Services Supervisor {75 F AT 144 130 14
Claims Supervisor (Insurer)
307 241 169 72
B AT (G =)
Claims Superv1sor (Broker)
308 61 61
BHE T e )
313 [Customer Servwes Supervisor % = 15 F T 350 107 16 198 13 8 8
314 | Assistant Executive / Supervisor BfF F{T: 94 76 18
Information Technology Supervisor
316 |_,... 170 132 38
EARHA B
349 |Other Supervisory Staff E At F{(F4k A B 465 184 115 40 52 0 74
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Branch 955
Company
. . Company .
Job Level and Principal Job Overall I Life IGeneral Clomposlte Brokers | Agencies - :l% ZHC;ZS ;: Bancassurer
. . s - rnative .
EOYER A Rt | | e | g | RBRASED | Insurance | 1 ST B
NERE | —feirbz | Sretrb JosE | e Distribution e
5] 5] A U S e (AR
T - Ecph oy
Life insurance A E{RfE 4208 2745 0 949 291 10 0 213
351 |Underwriting Supervisor #%{f ¥+ {F 168 120 48
Account Supervisor / Marketing Supervisor /
Insurance Supervisor (Agency / Bancassurer)
352 Y o ) 123 5 0 118
BFERE/ B EE R EE (A
/ RATIREEAE])
Marketing Supervisor (Insurer)
353 . 140 120 20
(R0 2 X 8 it AN))
Accounting Supervisor / Investment Supervisor
354 |(Insurer) 339 239 100
T EE BB TE Ga )
355 | Actuarial Supervisor f5E £+ 358 248 110
356 |Policy Services Supervisor {& B F AT 170 144 26
Claims Supervisor (Insurer)
357 |, e o 114 84 30
HEAE AT (i )
Claims Supervisor (Broker)
358 ° Co : 35 35
BEME A e )
Group Benefits Business Supervisor
359 N 175 159 16
SRR (T
Accounting Supervisor (Broker / Agency
360 |Bancassurer) &=t FAE (484 A E] LAY 117 97 2 0 18
5 SRATORBEA
361 |Direct Marketing Supervisor E$H iif; £ {1 44 31 13
362 |Agency Supervisor E2ECH F{+ 257 218 39
363 |Customer Services Supervisor & F R F 502 288 66 142 0 0 6
Human Resources / Training Supervisor
365 s N 90 53 37
AT&ER 5l EAE
Information Technology Supervisor
366 (.. .. o 711 464 247
EHBHRAE
399 |Other Supervisory Staff EAth FER NS 865 577 197 17 3 0 71
Sub-total /\et 6811 2745 1386 1426 698 172 27 357
Clerical Level
B4k
General insurance —{&{Rig 3339 0 994 668 802 647 133 95
Underwriting Clerk / Claims Clerk
401 — e s 666 448 218
IR B BHESCE
402 | Accounting Clerk &5 & 491 114 36 159 147 21 14
403 |Clerical Staff 37E A B 1297 103 53 535 454 111 41
404 iustome; S\ervwes Representative o 149 153 / % / / /% /
IRl it . _ | _
449 |Other Clerical Staff HA 2 5 583 180 208 108 46 1 40
Life insurance A E{Rf& 3304 1463 0 1072 449 12 0 308
452 |Accounting Clerk &7 & 308 84 85 120 0 14
453 [Clerical Staff 32 & A& 1266 467 206 294 0 294
Customer Services Representative
454 . 839 561 278
BRI
499 |Other Clerical Staff EHAt~Z & 891 351 503 35 2 0 0
Sub-total /Nt 6,043 1,463 994 1,740 1,251 659 133 403
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Branch FH%H

Company Comp?ny
HERAR R 3 B S HEET o= | e | somp (st Ir{surance Distribution | FE1THHE R
aal | ona | osa | AT RIS L e | BAT
L T
Insurance Agent
PrbgfCELA
General insurance —Re R 1766 0 258 1508 0 0 0 0
601 |Director / Manager &5 /453 27 9 18
604 |Agent =FE S 1739 249 1490
Life insurance N 63430 38916 0 24514 0 0 0 0
Agency Director / District Director / Regional
651 |Director / Senior Agency Manager 1361 583 778
BN RIAER S miE e
652 | Agency Manager & sE45HH 3913 1086 2827
653 %ﬁ%@;fgggiegy Supervisor 8507 3599 4908
654 |Agent ‘ZHE 49649 33648 16001
Sub-total /NEf 65,196 38,916 258 26,022 0 0 0 0
Technical Representative
AR
Genera 1 insurance —R R 7,664 0 0 0 2,454 1,553 2,208 1,449
501 |Technical Representative 27532 7,664 2,454 1,553 2,208 1,449
Life insurance N 2523 0 0 0 1,342 101 0 1,080
551 |Technical Representative 27532 2,523 1,342 101 0 1,080
Sub-total /NgT 10,187 0 0 0 3,796 1,654 2,208 2,529
Other Supporting Staff
HArEEI S T
Genera 1 insurance — AR b 423
049 |Other Supporting Staff EL#HEN & T 423
Life insurance AERIE 585
099 |Other Supporting Staff EL{#HEN & T 585
Sub-total /Ngt 1,008
Total 458 99,896
Other employees whose job duties are not
directly related to insurance industry, but
assisted in handling insurance matters for
BO1 641
sssssssss
TR SRR3R A B RIS - EFER
I PR E A AR S
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Table 9.4: Percentage Distribution of Average Monthly Income of Employees by sector by principal job

R9.4: {5 e X EBR S E > (B B VR H SR A

General insurance — &Rk

Total no. of|
o 1 A
Principal Job fr li:e?c())\?v $15,001 -|$25.,001 -|$35.001 -|{$50,001 -|$80,001 - $10b00:)/80 employees

TR L $25,000 | $35,000 | $50,000 | $80,000 |$100,000 b h (FH=UN

Senior Management Level

HEEEASR
Managing Director / General Manager / Chief

101 NS _ L . 0.09 0.09 0.49 15.49 46.39 4.29 33.69 592
Excoutive #5355, SR/ (TS A i B A i M ¢
Deputy Managing Director / Deputy General

102 Manager Bl 53 Bl 44 4E s 0.0% 0.0% 0.0% 0.0% 0.0% 53% 94.7% 62
Assistant General Manager / Senior Manager /

Account Director / Chief Operating Officer

103 BB LK e A 2 P S 0.0% 0.0% 0.0% 0.5% 5.3% 16.3% | 77.9% 387
AR
Head — Enterprise Risk Management / Chief

104 |Risk Officer 0.0% 0.0% 0.0% 6.7% 13.3% | 13.3% | 66.7% 27
FE - SFEEERER EHEERE
Head - Finance / Investment / Treasurer 0 0 0 0 0 0 0

109 TR RS HE 0.0% 0.0% 0.0% 2.7% 13.5% | 10.8% | 73.0% 50
Assistant Director / Divisional Director

111 BTG e PG 0.0% 0.0% 0.0% 0.0% | 100.0% | 0.0% 0.0% 78
Chief Information Officer / Chief Technology

113 Officer X8EER [T/ SR L T 0.0% 0.0% 0.0% 13.6% 4.5% 13.6% | 68.2% 26

149 g?{;ﬁ;}ggjf;gem Staff 0.0% | 0.0% | 00% | 84% | 11.8% | 14.3% | 655% | 287
LS — = 1
Sub-total /N 0.0% 0.0% 0.2% 9.4% | 28.3% | 9.1% | 52.9% 1509

Middle Management Level

PEEHEASH
Senior Account Manager / Senior Sales
Manager / Senior Insurance Manager 0 0 0 0 0 o o

201 R T R ST e 0.0% 0.0% 39.0% | 25.3% | 26.0% 8.4% 1.3% 240
g
Marketing Manager / Account Manager /

202 |Servicing Manager (Insurer) 0.0% 0.0% 0.0% 17.1% | 79.4% 3.6% 0.0% 351
TS AEHE 2 P ASHE RS AEER (Gl )

Marketing Manager / Account Manager / Sales
Manager / Business Development Manager

203 |(Broker) 0.0% 0.0% 16.0% | 66.3% 7.2% 10.5% 0.0% 248
[IRC T SEIVE ¢ S ST R S S
JRARH (K4 N ATE])

Marketing Manager / Sales Manager /
Insurance Manager (Agency / Bancassurer)

204 _ N, 0.09 0.09 .09 45.99 15.59 0.09 1.79 2
AL, B b (o [ 0070 | O | ST AR IS 00% LT | 25
=] $RITIREE A ED)

205 | Accounting Manager @145 0.0% 0.0% 6.6% 12.1% | 67.6% | 12.1% 1.6% 247

206 | Actuarial Manager f5 545 #E 0.0% 0.0% 0.0% 3.5% 52.6% | 33.3% | 10.5% 78

207 |Reinsurance Manager F{rfm&E 0.0% 0.0% 0.0% 3.7% 81.5% | 14.8% 0.0% 49

208 |Underwriting Manager #% {45 FE 0.0% 0.0% 0.0% 29.1% | 66.5% 1.2% 3.2% 326

209 |Claims Manager [%{E 4% FE 0.0% 0.0% 2.8% 16.8% | 73.2% 6.1% 1.1% 232

210 |Compliance Manager &7 4K H 0.0% 0.0% 3.7% | 25.9% | 53.7% | 7.4% 9.3% 70
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General insurance — &Rk

Total no. of
. 1 A
Principal Job fr se?ggv $15,001 -/$25,001 -[$35.,001 -{$50,001 -|$80,001 -| Oboogg 0 employees
T S KT $25,000 | $35,000 | $50,000 | $80,000 |$100,000 b L EZUN 5§
Manager - Enterprise Risk Management
211 S ot 0.0% | 0.0% | 00% | 0.0% | 23.5% | 58.8% | 17.6% 22
212 |Legal Manager JA 745 00% | 00% [ 00% | 00% | 00% | 333% [ 66.7% 17
213 [Manager - Internal Audit £858 — EFERE 00% | 00% [ 00% | 00% | 43.8% | 12.5% | 43.8% 16
218 | Assistant Manager BjEH 4K 0.0% 0.0% 3.6% 88.0% 8.4% 0.0% 0.0% 278
219 Ij\u;i‘i%ei’ff;;égammg Manager 0.0% | 00% | 2.1% | 229% | 52.1% | 22.9% | 0.0% 74
HIn oo/ &
Information Technology M
220 ; fﬁ%‘% ££° OBy Saflaget 0.0% | 0.0% | 00% | 4.0% | 53.6% | 40.8% | 1.6% 147
Other Middle Management Staff o o o o 0 o 0
249 o 0.0% | 00% | 29% | 10.9% | 50.6% | 28.9% | 6.7% 383
Sub-total /\&} 0.0% | 0.0% | 8.6% | 31.0% | 46.1% | 11.3% [ 3.0% 3074
Managerial Level EE Kk
Sub-total /\&} 0.0% | 0.0% | 6.0% [ 24.2% | 40.5% | 10.6% | 18.8% 4583
Supervisory Level
EERK
Account Supervisor / Underwriting Supervisor
301 © 0.0% | 3.0% | 362% | 50.4% | 104% | 0.0% | 0.0% 517
(Insurer) P EAE MR ELE R A ED ’ ’ ’ ’ ’ ° °
Account Supervisor / Marketing Supervisor /
Insurance Supervisor (Agency / Bancassurer)
302 o , 0.0% | 0.0% | 64.4% | 35.6% | 0.0% | 0.0% | 0.0% 152
HEEME/ IR B EE (AL ’ ’ ’ ’ ’ ’ ’
5] SRT IR A E]D
Marketi isor (Insurer
303 ﬁ%r%;;&g (Supem:”“ pnren 0.0% | 00% | 548% | 452% | 0.0% | 0.0% | 0.0% 82
304 | Accounting Supervisor &5t 0.0% | 22% | 62.9% | 253% | 9.7% | 0.0% | 0.0% 280
305 | Actuarial Supervisor & T {F 0.0% | 0.0% | 24.1% | 24.1% | 24.1% | 27.6% | 0.0% 47
306 |Policy Services Supervisor {55 fF 7% T {F 0.0% | 0.0% | 70.5% | 284% | 1.1% | 0.0% [ 0.0% 144
307 ;;?;migﬁ’efmor ‘,J])N”“) 0.0% | 00% | 527% | 38.5% | 88% | 0.0% | 0.0% 241
nyi=| UIASPRR 2N =
Claims Supervisor (Broker)
308" . D 0.0% | 88% | 71.9% | 193% [ 0.0% | 0.0% | 0.0% 61
- s A NN ’ ’ ° ° ’ ’ ’
313 |Customer Services Supervisor 2 PR EF(E | 0.0% 0.0% 58.9% | 41.1% 0.0% 0.0% 0.0% 350
314 | Assistant Executive / Supervisor BE F{F 0.0% 0.0% 96.6% 0.0% 3.4% 0.0% 0.0% 94
316 Eiff%;f;;j\gcm’logy Supervisor 0.0% | 0.0% | 185% | 42.0% | 39.5% | 0.0% | 0.0% 170
HalU- =
349 |Other Supervisory Staff HAth (T4 A & 0.0% [ 00% | 71.7% | 283% [ 0.0% | 00% | 0.0% 465
Sub-total /N&}: 0.0% | 1.2% | 54.2% | 36.3% | 7.8% | 05% [ 0.0% 2603
Clerical Level
X Bk
Underwriting Clerk / Claims Clerk
401 = N 0.0% | 63.6% | 36.4% | 0.0% [ 0.0% | 0.0% | 0.0% 666
A=A e ’ ’ ’ ’ ’ ’ ’
402 | Accounting Clerk &1 & 0.6% 77.6% | 21.8% 0.0% 0.0% 0.0% 0.0% 491
403 |Clerical Staff 72 A 5 25% | 65.4% | 32.1% | 0.0% | 00% | 00% [ 0.0% 1,297
404 g;‘%g;?g;ces Representative 0.0% | 85% | 91.5% | 0.0% | 0.0% | 00% | 0.0% 302
paj X
449 |Other Clerical Staff Efth 7 5 2.5% | 413% | 562% | 0.0% [ 00% | 00% [ 0.0% 583
Sub-total /]N&T- 1.5% | 57.0% | 41.5% | 0.0% [ 0.0% | 0.0% | 0.0% 3,339
Insurance Agent
CRERAEEA
601 Director / Manager E 25 4% 0.0% 0.0% 0.0% 30.8% 0.0% 7.7% 61.5% 27
604 |Agent 235 00% | 882% [ 55% | 05% | 58% | 00% [ 0.1% 1,739
Sub-total /\&} 0.0% | 86.9% | 54% [ 09% | 57% | 01% [ 1.0% 1,766
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General insurance — &Rk

Total no. of
. 1 A
Principal Job fr s;?ggv $15,001 -/$25,001 -[$35.,001 -{$50,001 -|$80,001 -| Oboogg 0 employees
g . $25,000 | $35,000 | $50,000 | $80,000 [$100,000 ’ fEEAH
R LT BLE
Technical Representative
EBERE
501 | Technical Representative ZE5{LFE 1.8% 29.4% | 49.5% | 15.9% 3.2% 0.3% 0.0% 7,664
Sub-total /\g} 1.8% | 29.4% | 49.5% | 15.9% | 3.2% | 03% | 0.0% 7,664
Overall 485} 0.9% | 31.1% | 33.8% | 15.6% | 11.8% | 2.5% | 4.3% 19,955
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Table 9.5: Percentage Distribution of Average Monthly Income of Employees by sector by principal job
9.5: B R EEBH B BHE A a0 16
Life insurance A E{#&
Total no. of
o 1
Principal Job fr zggg $15,001 - | $25,001 - | $35,001 - | $50,001 - | $80,001 - $ﬁ)%°;80 ;gg‘;@;s
F RS KT $25,000 | $35,000 | $50,000 | $80,000 | $100,000| " . i =
Senior Management Level
SEEEASR
Managing Director / General Manager / Chief
151 L o . .09 .09 .09 .39 .69 .59 .69
5 Executive M FHE / EIKE / (EAaE, 0.0% 0.0% 0.0% 7.3% 22.6% 28.5% 41.6% 165
Assistant General Manager / Account Director
153 |/ Chief Operating Officer 0.0% 0.0% 13.9% 0.0% 77.8% 0.0% 8.3% 57
BIEARACTH R RURRE R AR
Head — Enterprise Risk Management / Chief
154 |Risk Officer 0.0% 0.0% 0.0% 0.0% 0.0% 14.3% 85.7% 31
+E - FEEERER CEFEERE
155 ChlefActuary B EED 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 57
156 [Head — Operations F4& — ‘&8 0.0% 0.0% 0.0% 0.0% 0.0% 4.5% 95.5% 46
157 [Head — Marketing £ — ii#% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% | 100.0% 65
Head — Group Benefits Business
158 T R 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 40
Head - Fi /T T
159 ;‘ ﬁ%a;; ‘Z;St%lﬁft/ reasuret 0.0% | 00% | 00% | 00% | 00% | 00% | 100.0% 82
~H
Head — A Operati
160 | a  EoneY Peration 00% | 00% | 00% | 42% | 00% | 00% | 958% 44
FE - SR
Head - H R Traini
162 |Head - Human Resources / Training 0.0% | 00% | 00% | 00% | 00% | 200% | 80.0% 43
+E - ATER
Chief Information Officer / Chief Technology
1 .09 .09 .09 .09 .09 .09 .09
63 Officer 4827 2R 3 (F/ WHRLH: EAF 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 22
Other S M t Staff
199 | ﬂ? )e:‘,“"rﬁf;gemen . 0.0% | 00% | 00% | 06% | 56% | 00% | 93.8% 237
A=
Sub-total /N2t 0.0% 0.0% 0.9% 2.3% 12.9% 8.9% 75.0% 889
Middle Management Level
tEEEABH
Senior Account Manager / Senior Sales
Manager / Senior Insurance Manager
251 _ . S . .09 .29 .99 .09 79 19 .09
5 N YT 0.0% 3.2% 12.9% 29.0% 38.7% 16.1% 0.0% 183
&
Marketing Manager (Insurer)
252 SRR (1 ) 0.0% 0.0% 0.5% 0.0% 35.9% 51.5% 12.1% 278
Marketing Manager / Account Manager /
Sales Manager / Business Development
253 |[Manager (Broker) 0.0% 0.0% 12.3% 61.4% 26.3% 0.0% 0.0% 119
mﬁw@/ R P R
Marketing Manager/ Sales Manager /
Insurance Manager (Agency / Bancassurer) N o N N N o o
254 TR S ST R ER (L 0.0% 0.0% 0.0% 22.2% 77.8% 0.0% 0.0% 160
=] ST IR A E)
Accountlng Manager / Investment Manager
255 - .09 .09 .09 .09 19 .89 19
(Insurer) @M /2 4KTR (12557 ) 0.0% 0.0% 0.0% 0.0% 13.1% 66.8% 20.1% 377
256 |Actuarial ManagerJr RASE 0.0% 0.0% 0.0% 0.0% 4.1% 29.4% 66.5% 374
257 |Reinsurance Manager F {5 48 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 2
258 |Underwriting Manager #% {4535 0.0% 0.0% 0.0% 0.0% 40.0% 26.3% 33.7% 136
259 [Claims Manager HE{E $E 7 0.0% 0.0% 4.4% 41.2% 17.6% 33.8% 2.9% 88
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Life insurance A\ E{Fks

Total no. of
. 15,000
Principal Job $15.000 1 ¢15 001 - | $25,001 - | $35,001 - | $50,001 - | 880,001 - | AP0V | employees
TR orbelow | 675000 | $35,000 | $50,000 | $80,000 | $100,000 | 3100 | 1 Ay
) ., ) ) ) > > =
8 ST BLE
260 [Compliance Manager = 548 HH 0.0% 0.0% 6.9% 34.4% 20.6% 11.3% 26.9% 230
M Ent ise Risk M. t
260 | - e 00% | 00% | 00% | 00% | 250% | 483% | 267% | 77
EEpEER
262 |Legal Manager ;A 7545 HE 0.0% 0.0% 0.0% 2.1% 0.0% 10.4% 87.5% 67
263 |Manager - Internal Audit 288 — NHEFERZ 0.0% 0.0% 0.0% 0.0% 8.0% 0.0% 92.0% 28
264 |Policy Services Manager £ B iz 75545 2 0.0% 0.0% 0.0% 0.0% 94.6% 2.7% 2.7% 151
G Benefits Busi M
265 .r%’;fi %‘; ; SZ«(;;““S anaget 00% | 00% | 00% | 00% | 200% | 71.0% [ 0.0% 148
H/T > \ L
Accounting Manager (Broker / Agency
266 |Bancassurer) @ETa&HH (4840 A NE] S CEE AL 0.0% 0.0% 8.7% 91.3% 0.0% 0.0% 0.0% 49
5] SRAT ORI E])
Agency Administration Manager
267 st (O T 0.0% 0.0% 0.0% 0.0% 37.9% 48.0% 14.1% 292
Human Resources / Training Manager
269 IR B 0.0% 0.0% 0.0% 0.0% 20.5% 53.8% 25.6% 169
Inf tion Technol M
270 _qu’%?;‘;éc nofogy Vanager 0.0% | 00% | 00% | 00% | 256% | 59.7% | 14.7% 594
Medical Officer / Registered Nurse
2711 ... RN 0.0% 0.0% 0.09 .09 79 .09 .39
W AT SE L () () 0% 0.0% 66.7% 0.0% 33.3% 9
Other Middle M. t Staff
299 ﬁ;rq: %‘:;E fggeme“ a 0.0% | 00% | 09% | 00% | 33.9% | 56.7% | 8.5% 1048
Sub-total /gt 0.0% 0.1% 1.8% 7.2% 29.0% 43.3% 18.6% 4579
Managerial Level &Z4F
Sub-total /NEf 0.0% 0.1% 1.7% 6.5% 26.6% 38.1% 27.1% 5468
Supervisory Level
EEL
351 |Underwriting Supervisor 1% {£ F{E 0.0% 0.0% 0.0% 30.4% | 69.6% 0.0% 0.0% 168
Account Supervisor / Marketing Supervisor /
Insurance Supervisor (Agency / Bancassurer)
352 ‘ 0.0% 0.0% 90.9% 0.0% 9.1% 0.0% 0.0% 123
EEEE/ TBEE/ RERE (AL ’ ’ ’ ’ ’ ’ ’
5],/ SR T IR A )
Market S i Insurer
353 Hﬁ};;‘;‘f”“f’f’fv's,":( e 0.0% | 0.0% | 54% | 68.8% | 258% | 00% | 0.0% 140
pai AN LA
Accounting Supervisor / Investment
354 |Supervisor (Insurer) 0.0% 0.0% 0.5% 39.6% 59.9% 0.0% 0.0% 339
il THE B TE (3
355 |Actuarial Supervisor fg#£{£ 0.0% 0.0% 0.0% 24.8% 75.2% 0.0% 0.0% 358
356 |Policy Services Supervisor {EEAE; F (T 0.0% 0.0% 32.1% 51.9% 16.0% 0.0% 0.0% 170
Claims Supervisor (Insurer)
357 0.0% 0.0% 12.9% 58.8% 28.2% 0.0% 0.0% 114
BEE AT (A E)
Claims Supervisor (Broker)
358 - o 0.0% 0.0% 28.6% 20.0% 51.4% 0.0% 0.0% 35
B AT (A8 H) ’ ’ ’ ’ ’ ’ ’
Group Benefits Business Supervisor N o o o N o
359 B 2 75 0.0% 0.0% 40.5% 59.5% 0.0% 0.0% 0.0% 175
Accounting Supervisor (Broker / Agency
360 | neassuren) 0.0% 00% | 69.2% | 30.8 0.0° 0 0
BT EAE QAT REALE SRR o o o 8% 0% | 00% g 00% H
A )
361 Dlrect Marketing Supervisor B #8175 F 1T 0.0% 0.0% 9.5% 54.8% 35.7% 0.0% 0.0% 44
362 |Agency Supervisor & E R E(F 0.0% 0.0% 0.6% 0.6% 98.7% 0.0% 0.0% 257
363 [Customer Services Supervisor & =R 1% F{F 0.0% 1.0% 39.0% 53.1% 6.8% 0.0% 0.0% 502
H R / Training S i
365 )\“jr;‘an ﬁej();rc}TISE Erammg HPeTVISOr 0.0% | 00% | 00% | 481% | 51.9% | 00% | 0.0% 90
/
Inf tion Technol S i
366 _ﬁf’%ag;\; flofogy Supervisor 0.0% | 00% | 00% | 161% | 8.9% | 00% | 0.0% 711
399 [Other Supervisory Staff EHAF {4 A B 0.0% 0.4% 4.4% 48.9% 46.4% 0.0% 0.0% 865
Sub-total /N&t 0.0% 0.2% 13.5% 38.6% 47.8% 0.0% 0.0% 4208
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Life insurance A\ E{Fks
Total no. of
Principal Job frlié?ggv $15,001 - [ $25,001 - | $35,001 - | $50,001 - | $80,001 - $ﬁ)%°ggo employees
FEB SO $25,000 | $35,000 | $50,000 | $80,000 | $100,000 ) X’L =N
Clerical Level
SRR
452 [Accounting Clerk @137 5 0.0% 52.9% 35.0% 12.1% 0.0% 0.0% 0.0% 308
453 |Clerical Staff Y=E A & 1.7% 57.7% 39.9% 0.7% 0.0% 0.0% 0.0% 1,266
454 g;%g;fé;‘m Representative 0.0% | 1.1% | 989% | 00% | 00% | 00% | 00% 839
yaj 5
499 |Other Clerical Staff HAth < & 0.1% 2.7% 97.2% 0.0% 0.0% 0.0% 0.0% 891
Sub-total /\gt 0.4% 19.5% 78.6% 1.6% 0.0% 0.0% 0.0% 3,304
Insurance Agent
TREEREA
Agency Director / District Director / Regional
651 |Director / Senior Agency Manager 0.0% 0.0% 0.0% 0.0% 0.0% 63.5% 36.5% 1,361
SRR SR S E
652 [Agency Manager & 45 0.0% 0.0% 0.0% 63.3% 1.3% 0.0% 35.4% 3,913
Unit Manager / Agency Supervisor
653 UGG S AT 0.0% 26.6% 0.0% 0.0% 73.1% 0.0% 0.3% 8,507
654 |Agent ZH¥EE 12.0% 14.9% 27.2% 46.0% 0.0% 0.0% 0.0% 49,649
Sub-total /\gt 11.3% 15.0% 25.6% 43.9% 2.8% 0.7% 0.8% 63,430
Technical Representative
EHERE
551 |Technical Representative SE#5{XF 0.4% 20.0% 35.2% 11.8% 26.7% 5.4% 0.6% 2,523
Sub-total /gt 0.4% 20.0% 35.2% 11.8% 26.7% 5.4% 0.6% 2,523
Overall =1 8.9% 13.4% 25.8% 37.8% 7.9% 3.6% 2.6% 78,933
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Appendix 9

Ffté% 9
Table 9.6: Percentage Distribution and Ranking of Training Areas Required by Employees / Insurance Agents to Deal With the Emerging Trend and
Development of the Insurance Industry by job level
#9.6: WRABI T EE / fREGREA R BRI S K SR AT R i RS 5 2 th ke
Percentage F5>Eh Ranking HE&
. " Managerial | Supervisory | Clerical Insurance Technical Managerial | Supervisory| Clerical Insurance Technical
T Al pras
raining Areas SIS Level Level Level Agent Representative Level Level Level Agent Representative
IR FEH XEH |REREA| EBRE KR EXEX e XA |REBAREA| SEBRE
A Management / Executive
BE TR BR
A0 Zg;gei g ;;f“ce of Management 32.9% 16.5% 0.0% 0.0% 0.4% 2 3 49 31 48
E i A B S
Problem Solving and Decision Making
A02 . s 25.2% 19.1% 0.1% 0.0% 0.4% 3 2 45 31 48
FRARI B R A5 ’ ’ ’ ’ ’
A03 |Strategic Management &/ FH 34.9% 11.8% 0.0% 0.0% 0.0% 1 9 49 31 60
A04 |Marketing Management i35/ F 18.7% 13.9% 0.0% 0.0% 0.0% 6 5 49 31 60
A05 |Quality Management {B/E g 75 & Bl 15.0% 1.7% 0.0% 0.0% 0.3% 8 43 49 31 52
A06 |Risk Management Ji\ [/ B 22.3% 5.6% 0.0% 3.1% 0.7% 5 22 49 22 42
AO07 |Stress Management JBE 7 & F 9.8% 3.9% 1.4% 0.0% 0.0% 13 29 27 31 60
A08 |Crisis Management f&H#/5 i 15.1% 1.3% 0.0% 3.1% 0.0% 7 46 49 22 60
Human Resources Management
A09 - 13.8% 6.0% 0.0% 0.0% 0.0% 9 19 49 31 60
A& FEH
A10 |Leadership 4824 4E 23.1% 14.4% 0.0% 0.0% 0.0% 4 4 49 31 60
Al1l |Team Building [H[X >~ # 17. 8.6% 6.7% 0.0% 3.1% 0.0% 14 17 49 22 60
A12 [Motivation J5iJEf 7.4% 4.7% 0.0% 0.0% 0.0% 15 25 49 31 60
A13 |Coaching & Counseling 5| % 7 Bl & 7.3% 6.7% 0.0% 0.0% 0.0% 16 17 49 31 60
Al4 |Dealing with Conflict Ji7 ¥ {#j25 6.5% 4.9% 0.0% 0.0% 0.0% 18 24 49 31 60
A15 |Implementing Change #1755 5 11.9% 1.1% 0.0% 0.0% 0.0% 11 52 49 31 60
A16 | Time Management FffHEEH 5.8% 2.1% 1.5% 0.0% 0.3% 19 40 26 31 52
Agency Building and Development
Al7 OB T o A 10.6% 0.6% 0.0% 0.0% 0.0% 12 53 49 31 60
B Professional Qualification
B
poi |Associate of the Chartered Insurance 2.9% 6.0% 0.9% 6.3% 5.0% 25 19 33 16 20
Institute (ACII)
Fellow, Australian & New Zealand
B02 |Institute of Insurance & Finance 2.3% 3.2% 0.0% 0.0% 2.1% 30 33 49 31 28
(ANZIIF)
Senior Associate, Australian & New
BO03 |Zealand Institute of Insurance & Finance 1.5% 3.2% 0.6% 0.0% 1.7% 39 33 37 31 32
(ANZIIF)
B04 |Certified Financial Planner (CFP) 5.7% 0.6% 0.6% 0.0% 0.9% 21 53 37 31 40
BOS |Chartered Financial Consultant (ChFC) 0.1% 0.2% 0.3% 0.0% 1.1% 60 61 43 31 39
B06 (Cgﬂf;lr;d Insurance Agency Manager 0.8% 0.0% 0.0% 3.1% 0.0% 49 72 49 2 60
B07 |Chartered Life Underwriter (CLU) 0.1% 0.4% 0.1% 0.0% 0.0% 60 58 45 31 60
BOS (Cgl\‘;f;‘; Manager of Financial Advisors 0.9% 0.2% 0.0% 0.0% 0.0% 47 61 49 31 57
B09 Szzzxi;rz’g;%ylﬁ"d Casualty 0.0% 0.2% 0.5% 0.0% 0.1% 67 61 40 31 56
pio [Essentials of Management Development 2.9% 0.2% 0.0% 0.0% 0.0% 25 61 49 31 60
Program (EMD)
pi |Fellow of the Chartered Insurance 0.1% 0.6% 0.0% 0.0% 0.0% 60 53 49 31 60
Institute (FCII)
Fellow of the Faculty of Actuaries in o o o o 5
B12 Scotland (FFA) 0.0% 0.2% 0.0% 0.0% 0.0% 67 61 49 31 60
B13 |Fellow of the Institute of Actuaries (FIA) 0.0% 0.0% 0.0% 0.0% 0.0% 67 72 49 31 60
Bl4 ;il‘t’r‘;;f (‘;f ;ZS)“‘“‘G of Actuaries of 0.0% 0.0% 0.0% 0.0% 0.6% 67 7 49 31 46
BI5 (Fggﬁ‘gg,fhamred Financial Practitioner 0.0% 0.2% 0.0% 0.0% 0.0% 67 61 49 31 60
Associate, Chartered Financial o o o o 5
Bl6 Practitioner (AChFP) 0.0% 0.0% 0.0% 0.0% 0.0% 67 72 49 31 57
B17 |Fellow of the Society of Actuaries (FSA) 0.5% 0.6% 0.0% 0.0% 0.0% 52 53 49 31 57
BIS (F:BEA‘Y) Life Management Institute 0.4% 2.4% 0.4% 0.0% 0.7% 55 38 41 31 44
B19 |Graduate Diploma of Insurance (GDI) 0.0% 0.2% 0.0% 0.0% 0.4% 67 61 49 31 48
B [Fellow, Hong Kong Society of Certified 0.0% 0.2% 0.0% 0.0% 0.0% 67 61 49 31 60
Insurance Practitioners (HKCIP)
B21 E'I“;;Ig;m Financial Planning Course 0.0% 0.0% 0.0% 0.0% 0.2% 67 72 49 31 55
B22 g;“;i‘:lze Institute of Hong Kong (ITHK) | o0, 0.0% 0.0% 0.0% 1.9% 67 7 49 31 31
B23 |Leadership Fellow (LF) 0.1% 0.2% 0.0% 0.0% 0.0% 60 61 49 31 60
B24 |Chartered Life Practitioner (ChLP) 0.0% 0.0% 0.0% 0.0% 0.0% 67 72 49 31 60
Bos |Professional Diploma in Insurance 0.0% 1.5% 0.4% 0.0% 1.6% 67 44 41 31 34
Programme (PDI)
B26 |Registered Financial Consultant (RFC) 1.2% 0.0% 0.0% 0.0% 0.0% 43 72 49 31 60
B27 |Registered Financial Planner (RFP) 0.0% 0.0% 0.0% 0.0% 0.0% 67 72 49 31 60
B28 |SFC related courses 0.3% 0.4% 0.1% 0.0% 0.4% 57 58 45 31 47
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Co1
C02
Co3
C04
Co05
C06

Co7

C08

C09
C10
Cl1
Cl12

C13
Cl4
C15

Cl6
Cl17

D01
D02
D03
D04
D05
D06
D07

D08

D09

D10
D11
D12
D13
D14
D15
D16

D17

D18
D19
D20
D21

Percentage H43LE Ranking HE4
- y Managerial | Supervisory| Clerical Insurance Technical Managerial | Supervisory| Clerical Insurance Technical
Training Areas S35 Level Level Level Agent Representative Level Level Level Agent Representative
sty FEEH XE& | RERAREA|  EBRE KK FEH XEH | RERREAN| FEBRER
Job-related Knowledge
AR
Actuarial Science 55 £ 0.3% 2.4% 0.3% 0.0% 0.7% 57 38 43 31 44
General Insurance —f5% 12.9% 32.4% 40.6% 43.8% 59.6% 10 1 1 1 1
Life Insurance A\ ZE{#E 2.8% 13.3% 15.9% 34.4% 16.7% 27 7 7 2 8
MPF gl 4 1.6% 2.1% 0.6% 3.1% 3.1% 38 40 37 22 26
Investment Planning & 5 & 1.3% 0.2% 2.5% 3.1% 5.7% 41 61 24 22 19
Financial Planning §/ 7% 5 1] 2.3% 0.4% 3.3% 6.3% 6.5% 30 58 20 16 16
g;;;;:g%%;‘j ;;_‘“ame 6.9% 11.2% 9.9% 25.0% 29.4% 17 10 13 5 2
Investment-linked Insurance o o o o o
TR 1.2% 1.3% 3.2% 6.3% 4.3% 43 46 21 16 23
Asset Management & & & F 2.0% 3.4% 1.4% 0.0% 4.3% 32 32 27 31 22
Estate Planning & 7 SR 1 0.0% 0.0% 0.0% 6.3% 2.0% 67 72 49 16 29
Retirement Planning JE (K H] 1.9% 0.2% 0.1% 6.3% 4.6% 35 61 45 16 21
Reinsurance F{Rk 1.7% 5.8% 0.9% 6.3% 3.5% 37 21 33 16 24
Z;g};g%gigﬁ;mg 1.2% 2.6% 1.3% 0.0% 1.2% 43 36 29 31 38
Catastrophe Risk Analysis 8 B 4311 0.7% 1.5% 1.0% 0.0% 2.5% 51 44 32 31 27
Regulatory and Financial Market o o o o Y
Knowledge HIA5A14 Bl 1.3% 10.3% 3.7% 3.1% 9.0% 41 11 19 22 14
Deal Structure 3¢ 5451 0.3% 1.3% 0.0% 0.0% 0.7% 57 46 49 31 42
Marine Insurance /$ﬁ'—\ﬂf§z‘ 2.5% 3.6% 1.1% 0.0% 1.7% 28 31 30 31 33
Generic / Technological Skills
HFBHEAE
English Writing J% 7 £ 5 0.9% 8.6% 37.3% 9.4% 12.1% 47 13 2 11 10
Spoken English FLzErs 1.5% 1.3% 11.8% 9.4% 5.9% 39 46 9 11 18
Chinese Writing §1 37 257 0.1% 1.3% 7.6% 0.0% 0.8% 60 46 15 31 41
Cantonese &5 855 0.1% 0.6% 2.9% 0.0% 1.4% 60 53 22 31 35
Putonghua 3H3E 2.4% 1.3% 10.1% 9.4% 11.1% 29 46 12 11 11
Use of Computer F: A 25 [ 5.8% 1.9% 31.0% 3.1% 6.4% 19 42 3 22 17
IT Enabling Systems &E:HEH 248 0.5% 5.2% 19.2% 9.4% 9.8% 52 23 5 11 12
Effective Communication Skills 3.1% 12.9% 12.8% 25.0% 21.5% 24 8 8 5 5
HRUEIEETT
A
Marketing / Selling Skills
TR S TS 4.0% 4.3% 5.2% 21.9% 18.5% 23 28 17 7 6
Presentation Skills F7T5 0.4% 4.7% 5.3% 12.5% 23.4% 55 25 16 8 4
Basic Accounting FA @ =t 0.0% 3.9% 17.9% 0.0% 0.2% 67 29 6 31 54
Interpersonal Skills A P8 {43515 1.9% 9.2% 8.3% 12.5% 18.2% 35 12 14 8 7
Negotiation Skills 5 HH5T5 0.5% 8.4% 0.9% 28.1% 12.3% 52 14 33 4 9
Telemarketing Skills ZEEE4 £ 0.0% 0.0% 1.1% 0.0% 1.3% 67 72 30 31 37
Customer Psychology BAZ [ FE 1.2% 4.5% 4.2% 31.3% 27.9% 43 27 18 3 3
Mediation Skills Zf#f 15 0.8% 2.6% 1.7% 9.4% 3.4% 49 36 25 11 25
Iiff’”ga:gﬁ;%;g“; Application Skills 2.0% 7.7% 19.6% 3.1% 9.2% 32 15 4 2 13
Hal\RIYLIER
Artificial Intelligence A T#5E 4.4% 13.5% 10.9% 12.5% 8.2% 22 6 10 8 15
Blockchain [ Hf 0.0% 0.0% 0.9% 0.0% 0.4% 67 72 33 31 48
Cloud Computing E i iE & 0.1% 2.8% 2.9% 0.0% 1.4% 60 35 22 31 35
Data Analytics %Z%éj‘?[fﬁ 2.0% 6.9% 10.6% 0.0% 2.0% 32 16 11 31 29
Others H:Aif, 0.1% 0.0% 0.0% 0.0% 0.0%
Training not required 1 ZEZ/ 17/ 777 6.9% 2.8% 5.1% 12.5% 1.2%
Number of companies with the
respective job level of employees
AR R B A T 767 478 800 36 2026
Note:

(1) Percentages are calculated on the basis of total number of companies with the respective job level of employees
(2) Respondents are allowed to select up to five items for each job level

g

(1) BB R B HERIEEE S0 8 TR 28 58 H B 5

(2) 2Ry oG EHARR i 2 7
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