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1 Executive Summary
Background
1.1 The Insurance Training Board (Training Board) of the Vocational Training Council (VTC)

conducted a manpower survey for the Insurance Industry from March to July 2025, with the data
reference date on 3 March 2025. This report presents the survey findings of the latest manpower
situation of the industry and proposes recommendations on the manpower demand and training needs
to different stakeholders of the industry, including the government, employers, employees and

training providers by making reference to the business outlook.
Survey Coverage

1.2 The survey covered around 2 500 establishments across the major branches of the insurance
industry. These establishments comprised the three principal types of organisations in the industry,
namely Authorised Insurers (including life insurers, general insurers and composite insurers),
Licensed Insurance Broker Companies, and Licensed Insurance Agencies (including company
agencies and bancassurers, i.e. banks selling insurance), which are regulated by the Insurance
Authority and collective represent the principal categories of organisations engaging insurance

practitioners within the industry.
Methodology

Survey Methodology

1.3 By adopting the stratified random sampling method for selecting establishments registered
under the Insurance Authority, a total of 812 establishments were selected for the survey, comprising

154 for insurers, 257 for brokers and 401 for agencies and bancassurers.

1.4 A pack of survey documents was given to each sampled establishment. The selected
establishments were asked to complete a questionnaire, which comprised two parts. Part I collected
quantitative manpower information by job levels and by principal jobs, and Part II collected
supplementary information related to the industry’s manpower situation. The respondents were
asked to provide manpower information of their establishments based on a list of principal jobs, which
were defined by the Training Board with detailed job descriptions given for each job. According to
the level of responsibility, complexity of jobs, and the skills, knowledge and training required, the
principal jobs were classified in six levels, i.e. (a) senior management, (b) middle management, (c)

supervisory, (d) clerical, () insurance agent, and (f) technical representative.
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1.5 During the fieldwork period between March and July 2025, enumerators assisted the
respondents to complete the questionnaire through phone calls or on-site visits. The data collection
and enumeration processes were closely monitored and data was verified to ensure quality and
accuracy. Among the 558 valid sampled establishments, 490 were successfully enumerated which

contributed to an effective response rate of 87.8% !l

Manpower Projection Methodology

1.6 The Training Board adopted the approach of statistical modelling for projecting the
manpower demand of the insurance industry for the period from 2026 to 2029. The statistical model
was built by considering relevant economic indicators which reflected important changes in the local
economy, demography and labour market. Details of the projection methodology are provided in

Appendix 8.

! Sampled establishments which had been ceased operation, had not employed any IN relevant technical practitioners,
nil reply to the survey, etc. were classified as invalid samples.



Findings

A. Manpower Information

Al. Overview of the Insurance Industry

Number of Practitioners

1.7

persons).

Among the 99 896 practitioners, the majority were working in insurers (83.0%; 82 872

The largest proportion of practitioners were job level of insurance agent (65.3%; 65 196

persons), distantly followed by technical representative level (10.2%; 10 187 persons) and managerial
(Ref.: Table 1.1)

level (10.1%; 10 051 persons).

Table 1.1
Job
Level
Senior
Branch

Sector

Life Insurance
General
Insurance
Branch
Insurer

Broker
Company
Agency -
Insurance
Company
Agency -
Alternative
Distribution

Bancassurer

Total

Percentage of

Total No. of

Practitioner
Note:
Remarks:

889

1509

1361
724

258

53

2 398

2.4%

Total percentage may not equal 100% due to rounding.

Middle

4579

3074

5964
860

224

69

536
7 653

7.7%

4208

2603

5557
698

172

27

357
6 811

6.8%

3304

3339

4197
1251

659

133

403
6 643

6.6%

No. of Practitioner

Technical
Management Management Supervisory Clerical Representative

2523

7 664

N/A
3796

1 654

2208

2529
10 187

10.2%

Agent

63 430

1766

65 196
N/A

N/A

N/A

N/A
65 196

65.3%

Overview of Practitioners — by Sector, Branch and Job Level

Other

Insurance Supporting

Staff

585

423

597
203

48

157
1008

1.0%

Total

79 518

20378

82 872
7532

3015

2442

4 035
99 896

100%

Percentage
of Total No.
of
Practitioner

79.6%

20.4%

83.3%
7.5%

3.0%

2.4%

4.0%
100%

Readers should note that for technical representatives, only those with more than 50% of their daily job duties
directly related to insurance were included in the survey. Therefore, the total number of technical representatives
reported by sampled companies may be different from the figure as recorded by the Insurance Authority.
Similarly, for insurance agents, the total number reported may not be equal to the total number of agents licensed
This is because some agents hold both life and general insurance licenses
simultaneously, and some may also take on other responsibilities and therefore be classified under a different job

with the Insurance Authority.

level in this report based on their primary job duties.
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Number of Vacancies

1.8 Among the 3 044 vacancies, the majority were found in insurers (2 854 vacancies). The
vacancy rate of insurers (3.3%) was also slightly higher amongst the various branches. Larger
numbers of vacancies were job level of insurance agent (2 374 vacancies). The corresponding
vacancy rate (3.5%) was also slightly higher. (Ref.: Charts 1.1a & b)

Chart 1.1a  Vacancies by Branch

Company Agencies — Insurance

Total no. of

[0.3%]
Vacancies: Insurers
Company Agencies — Alternative Distribution 3044 2854
19 [3.3%]
9 [3.0%]
[0.8%] Bancassurer
46
[1.1%)]

Chart 1.1b  Vacancies by Job Level

Technical Representative

128
[1.2%]
Other Supporting Staff
9
[0.9%] .
Managerial Total no. of Insurance Agent
[11207/] Vacancies: 2374 ¢
8% 3044 [3.5%]

[3.0%]

Supervisory
197
[2.8%]

Clerical
149
[2.2%)]

No. of vacancies
Total no. of posts (practitioners + vacancies)

Vacancy rate = (for the respective job level)
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A2. Life Insurance Sector

Number of Practitioners

1.9 Among the 79 518 practitioners who engaged in the life insurance sector, the vast majority
were working in insurers (93.9%; 74 674 persons). The largest proportion were working in the
insurance agent level (79.8%; 63 430 persons), distantly followed by managerial level (6.9%; 5 468
persons) and supervisory level (5.3%; 4 208 persons). (Ref.: Table 1.2)

Table 1.2 Number of Practitioners by Branch and Job Level

No. of practitioners % among all

practitioners
Total

Company . in the
Brokers | Agencies —Bancassurer respective
Insurance job level
Job Level -_
Managerial 4603 499 9 357
Senior Management 693 158 5 33
Middle Management 3910 341 4 324
Supervisory 3694 291 10 213
Clerical 2535 449 - 12 7 308
Insurance Agent 63430 NA  NA  NA
Technical Representative N/A 1342 101 1 080 3.2%
Other Supporting Staff 412 44 0 129 585
Total 132
% among all practitioners in the respective branch _

Note: There may be slight discrepancies between the sum of individual items and the totals due to rounding.

Number of Vacancies

1.10 Similar to the distribution of practitioners, the majority of vacancies were found in insurers
(2 690 vacancies). The vacancy rate of insurers (3.5%) was also slightly higher amongst the various
branches. Larger numbers of vacancies were jobs in the insurance agent level (2 353 vacancies).
(Ref.: Charts 1.2a & b)
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Chart 1.2a  Vacancies by Branch

Total no. of
Vacancies

Company Agencies — Insurance

[1.5%] (Life Insurance Igsgggs
Sector): [3.5%]
Bancassurer 2738
17
[0.8%] [3-3%]

Chart 1.2b  Vacancies by Job Level

Technical
Representative
32

[1.3%] \

Managerial

Total no. of

112
[2.0%] Vacancies Insurance Agent
Supervisory (Life Insurance 2353
144 Sector): [3.6%]
[3.3%] 2738

[3.3%]

Clerical
97
[2.9%]

No. of vacancies
Total no. of posts (practitioners + vacancies)

Vacancy rate = (for the respective job level)
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Prominent Principal Jobs

1.11 The top 5 prominent principal jobs for the life insurance sector were listed in the table
below. For more details, please refer to Appendix 9. (Ref.: Table 1.3)

Table 1.3 Top 5 Prominent Principal Jobs

% among all

. e No. of " :
Prominent Principal Jobs oy practitioners in the
practitioners .
respective sector
Agent 49 649 62.4%
Life Insurance Unit Manager / Agency Supervisor 8507 10.7%
Sector Agency Manger 3913 4.9%
(Total: 79 518 Technical Representative 2523 3.2%
practitioners) Agency Director / District Director / Regional Director /
. 1361 1.7%
Senior Agency Manger
- Insurance Agent - Technical Representative
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A3. General Insurance Sector

Number of Practitioners

1.12 Among the 20 378 practitioners who engaged in the general insurance sector, relatively
more were working in insurers (40.2%; 8 198 persons), followed by brokers (24.1%; 4 907 persons).
Relatively more were working in the technical representative level (37.6%; 7 664 persons), followed
by managerial level (22.5%; 4 583 persons), clerical level (16.4%; 3 339 persons) and supervisory
level (12.8%; 2 603 persons). (Ref.: Table 1.4)

Table 1.4 Number of Practitioners by Branch and Job Level

No. of practitioners

% among all
practitioners

in the

Company

Company .
. Agencies — Total
Insurers | Brokers [ Agencies — Bancassurer

respective
Alternative

job level

Managerial 2722 . 1085 . 473 71 232 4583

Senior Management 668 566 253 2 20 1509 7.4%
Middle Management 2054 519 220 69 212 3074 15.1%

Supervisory 1863 407 162 27 144 2603
Clerical 1 662 802 647 133 95 RIRRLY 16.4%

Insurance Agent 1766 N/A N/A N/A N/A 1766
Technical Representative N/A 2454 1553 2208 1449 7 664 37.6%

Other Supporting Staff 18 159 48 3 8 423
8198 | 4907 | 2883 | 2442 1948 [20378| 100.0%

Insurance | =~
Distribution

% among all practitioners in the respective
1 " 40.2% | 24.1% 14.1% 12.0% 9.6% 100.0%
ranc

Note: There may be slight discrepancies between the sum of individual items and the totals due to rounding.
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Number of Vacancies

1.13 Similar to the distribution of practitioners, relatively more vacancies were found in insurers
(164 vacancies). Relatively more vacancies were jobs in the technical representative level (96
vacancies), followed by managerial level (75 vacancies). (Ref.. Charts 1.3a & b)

Chart 1.3a  Vacancies by Branch

Brokers
88
[1.8%]

Total no. of
Vacancies

Company Agencies — Insurance (General Insurance Insllgfrs
[0.2%] Sector): [2.0%]
306

Company Agencies —

Alternative Distribution [1.5%]
19
[0.8%]  Bancassurer
29
[1.5%]

Chart 1.3b  Vacancies by Job Level

Technical Representative
96
[1.2%]

Other Supporting Staff

9
[2.1%]
Total no. of
. Vacancies Insurance Agent
Maﬂ;‘%‘f“al (General Insurance 21 s
[1.6%] Sector): [1.2%]
306
[1.5%]

Clerical
52
[1.5%)]
Supervisory
53
[2.0%]

No. of vacancies
Total no. of posts (practitioners + vacancies)

Vacancy rate = (for the respective job level)

10
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Prominent Principal Jobs

1.14 The top 5 prominent principal jobs for the general insurance sector were listed in the table

below. For more details, please refer to Appendix 9. (Ref.: Table 1.5)

Table 1.5 Top 5 Prominent Principal Jobs

% among all

No. of
Prominent Principal Jobs o practitioners in the
practitioners .
respective sector
Technical Representative 7 664 37.6%
General Insurance p— 1739 8.5%
Sector .

Clerical Staff 1297 6.4%
(Total: 20 378

. Underwriting Clerk / Claims Clerk 666 3.3%
practitioners)

Managing Director / General Manager / Chief Executive 592 2.9%

- Managerial - Clerical - Insurance Agent - Technical Representative

11
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B. Other Information

Preferred Level of Education

1.15 The majority of practitioners at managerial level (88.0%) as well as supervisory level
(76.9%) were required to attain first degree. Similar pattern (88.0% ~ 94.2%) was observed in most
of branch (except alternative distribution agencies). Diploma / certificate was most preferred for
clerical level (38.3%) as well as technical representative level (43.7%), followed by sub-degree
(35.3% and 31.9% respectively). For insurance agent level, most of them were required to attain
diploma / certificate (71.9%). (Ref-: Table 1.6a and 1.6b)

Table 1.6a  Preferred Level of Education of Practitioners — by Job Level

Post-

— First Sub- ([Diploma /|Secondary|Secondary
° degree degree |certificate

degree

Managerial 10.5% 88.0% 1.3% 0.2% - - 10 051
Supervisory - - 76.9%  212% @ 1.9% - - 6811
Clerical - - 3539%  383% @ 264% - 6 643
Insurance Agent - 0.7% 6.8% 71.9% 20.6% - 65 196
Technical Representative 12.8% 31.9% 43.7% 11.6% 10 187

Overall | 14% | 208% | 13.9% | 992% | 1s2% | - | swes |

Table 1.6b  Preferred Level of Education of Practitioners — by Branch

Post-
raods o Sub- ([Diploma /|Secondary|Secondary
u
gdeoree degree [certificate 3 or below |practitioners
(=)
Insurers 1.5% 19.9% 9.6% 52.5% 16.5% - 82275
Brokers 1.8% 25.5% 23.0% 39.1% 10.5% - 7329
I(r:l (;mrzirz Agencies - ] 202%  16.1% = 49.6%  14.2% - 2967
18}

C A ies -
A(l’tr:rizrt‘iyv ) I“’;ggﬂiﬁon 0.6%  27%  21.6%  557%  19.5% - 2439
Bancassurer 0.7% 42.2% 55.1% 0.7% 1.4% 3878

Overal 1% | 208% | 13.9% | 2% | is2% | - | s |

Notes: There may be slight discrepancies between the sum of individual items and the totals due to rounding.
denotes prominent preferred levels of education in the respective job level.
A excluding 1 008 other supporting staff, as preferred level of education was not collected for the lowest job

level.

12
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Staff Turnover

1.16 A total of 5 862 practitioners have left their establishments during the 12 months before
enumeration.  Across different job levels, insurance agents recorded the highest number of
practitioners left (47.0%; 2 753 persons) in the past 12 months. (Ref.: Table 1.7)

Table 1.7 Practitioners Left in the Past 12 Months — by Job Level

_ No. of practitioners LEFT % of total

Managerial 840 14.3%
Supervisory 747 12.7%
Clerical 947 16.2%
Insurance Agent 2753 47.0%
Technical Representative 575 9.8%

5 862 100.0%

Major Training Needs

1.17 When asked the establishments to list out the training areas which were required for
practitioners to deal with the industry development, it was noted that “principles and practice of

99 <¢

management”, “problem solving and decision making” and “leadership” were commonly mentioned
for practitioners at managerial as well as supervisory levels. Besides, except for managerial level,
the job-related knowledge of “general insurance” was commonly required for all other job levels.
For insurance agent and technical representative levels, “customer psychology”, “law relating to
insurance” and “effective communication skills” were frequently mentioned training areas required
for practitioners. (Ref.: Table 1.8) Alongside these core areas, technological competencies such
as Information Systems Application Skills and Al-related topics were also identified as relevant
training needs, reflecting the industry's ongoing digital transformation. While these did not feature in
the top five most frequently mentioned areas summarised here, they appear within the broader
rankings across various job levels. The complete ranking of all training needs, including these digital

and Al-related skills, is available in Table 9.6 in Appendix 9.

13
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Table 1.8 Top Five Training Areas Required for Practitioners — by Job Level

. . Technical
Managerial Supervisory Insurance Agent .
Representative
» Strategic * General Insurance |* General Insurance |+ General Insurance [+ General Insurance
Management (32.4%) (40.6%) (43.8%) (59.6%)
(34.9%) » Problem Solving |+ English Writing + Life Insurance + Law Relating to
* Principles and and Decision (37.3%) (34.4%) Insurance (29.4%)
Practice of Making (19.1%) « Use of Computer |+ Customer » Customer
Management + Principles and (31.0%) Psychology (31.3%) Psychology (27.9%)
(32.9%) Practice of « Information « Negotiation Skills |+ Presentation Skills
» Problem Solving Management Systems (28.1%) (23.4%)
and Decision (16.5%) Application Skills |+ Law Relating to » Effective
Making (25.2%) » Leadership (14.4%) (19.6%) [nsurance (25.0%) Communication
* Leadership (23.1%) |* Marketing * IT Enabling » Effective Skills (21.5%)
* Risk Management Management Systems (19.2%) Communication
(22.3%) (13.9%) Skills (25.0%)

Base: Establishments with the respective level of practitioners
Note: Respondents may mention more than one training areas.

Manpower Analysis

Manpower Changes between 2021 and 2025

Overview of Insurance Industry

1.18 In overall, the total number of practitioners in the insurance industry has decreased from
102 288 in 2021 to 99 896 in 2025, with a decrement of 2.3% (-2 392 persons). When analysed by
sector, decrease in the number of practitioners was found in the general insurance sector (-4 103

persons), while increase was found in the life insurance sector (+1 711 persons).

1.19 In overall of the insurance industry, the total number of vacancies has increased, from 1 950
in 2021 to 3 044 in 2025, with an increment of 56.1% (+1 094 vacancies). The increment was larger

in the life insurance sector (+972 vacancies) than the general insurance sector (+122 vacancies).
Manpower Changes of Life Insurance Sector

1.20 In the life insurance sector, the total number of practitioners has increased from 77 807 in
2021 to 79 518 in 2025 (+2.2%; +1 711 persons). The increase was mainly contributed by the
increase in the branch of insurers (+2.1%; +1 560 persons). In terms of job level, the increase was
larger for managerial level (+24.7%; +1 083 persons), followed by supervisory level (+17.1%; +613

persons).

14
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1.21 The total number of vacancies in the life insurance sector has increased, from 1 766 in 2021
to 2738 in 2025, with an increment of 55.0% (+972 vacancies). The increase was mainly
contributed by the increase in insurers (+59.4%; +1 002 vacancies). A larger number of increase

was recorded for the job level of insurance agent (+66.5%; +940 vacancies).
Manpower Changes of General Insurance Sector

1.22 In the general insurance sector, the total number of practitioners has decreased from 24 481
in 2021 to 20 378 in 2025 (-16.8%; -4 103 persons). The decrease was mainly contributed by the
decrease in the branch of insurers (-27.3%; -3 083 persons), followed by alternative distribution of
company agencies (-23.5%; -751 persons), while the number of practitioners has increased in brokers
(+5.6%; +262 persons). In terms of job level, the decrease was mainly contributed by the decrease

in the job level of insurance agent (-64.0%; -3 143 persons).

1.23 The total number of vacancies in the general insurance sector has increased, from 184 in
2021 to 306 in 2025, with an increment of 66.3% (+122 vacancies). The increase was mainly
contributed by the increase in insurers (+148.5%; +98 vacancies). Larger numbers of increase were
recorded for the job level of technical representative (+65.5%; +38 vacancies), supervisory (+231.3%;

+37 vacancies) and managerial (+87.5%; +35 vacancies) levels.

Business Outlook

1.24 The Hong Kong insurance industry has demonstrated remarkable resilience and
adaptability from 2021 through to early 2025, navigating a complex landscape marked by economic
recovery, regulatory evolution, and shifting consumer expectations. This period witnessed
significant transformations across both long-term and general insurance industrys, underscoring the
industry’s capacity to overcome challenges while capitalising on emerging opportunities. These
developments have not only influenced market performance but also necessitated a strategic revision

of workforce planning to align with evolving business imperatives.

1.25 In the long-term insurance industry, the initial stability in gross premiums during 2021 was
followed by a notable dip in 2022, largely attributable to the lingering effects of the pandemic.
However, a robust recovery emerged in 2023, with projections indicating sustained growth into 2024
and early 2025. This rebound highlights the sector’s agility, driven by renewed consumer
confidence and a reawakening in cross-border activities, which in turn fuelled demand for
professionals in product development, actuarial science, and enhanced customer engagement.
Similarly, the general insurance industry exhibited steady expansion, with gross premiums rising
consistently through 2022 and continuing into the forecast period. This growth has been propelled
by broader market participation, innovative product offerings, and strategic positioning within the

Greater Bay Area, creating a need for expertise in underwriting, claims management, and specialised
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product design.

1.26 Concurrently, the regulatory environment has introduced substantial operational shifts,
requiring insurers to adapt swiftly. The implementation of International Financial Reporting
Standard 17 in 2023 enhanced transparency in financial reporting but necessitated advanced valuation
methods and detailed disclosures, driving demand for skilled accountants, actuaries, and data
engineers. Smaller insurers faced particular challenges in securing such expertise, leading to
increased operational costs. The introduction of the Risk-Based Capital framework in 2024 further
compounded these demands, emphasising a risk-adjusted approach to solvency and fostering greater
collaboration between actuarial, financial, and compliance teams. Additionally, heightened focus
on Environmental, Social, and Governance (ESG) compliance, alongside strengthened Anti-Money
Laundering and Counter-Terrorist Financing regulations, has created new operational complexities.
These changes have underscored the necessity for professionals well-versed in sustainability, product
innovation, and rigorous compliance protocols, ensuring that the industry maintains integrity while

navigating an increasingly stringent regulatory landscape.

1.27 Hong Kong’s integration into the Guangdong-Hong Kong-Macao Greater Bay Area (GBA),
together with policy direction under the Chinese Mainland’s 15" Five-Year Plan, is reshaping the
medium-to long-term outlook of its insurance industry. The Plan emphasises building a financially
strong nation, high-quality development, and a stronger insurance role in healthcare, ageing, risk
management and the real economy, creating a supportive macro-policy environment for Hong Kong
as a regional insurance hub. The GBA’s economic dynamism, rising incomes, population ageing and
growing protection awareness are expected to sustain demand for higher-quality insurance,
particularly in health, long-term care and retirement coverage. Hong Kong insurers can leverage
strengths in product design, professional standards and risk governance to serve this market. The Plan
also highlights digitalisation and artificial intelligence as drivers of industry upgrading, with

data-driven technologies improving efficiency and risk assessment.

1.28 Ecosystem expansion has further transformed the industry, with insurers moving beyond
traditional offerings to develop integrated solutions that merge insurance with fintech, healthtech, and
insurtech platforms. This shift enhances customer experience by combining life insurance with
healthcare services or incorporating digital financial planning tools, thereby opening new avenues for
strategic partnerships. However, this evolution necessitates a workforce skilled in ecosystem-building,
digital transformation, and collaborative innovation.  Proficiency in data science, artificial
intelligence, and digital marketing is essential for designing and managing these integrated solutions,
while knowledge of customer analytics and data visualisation tools is critical for deriving actionable

insights.

1.29 Strategic policy initiatives, such as the re-domiciliation framework introduced through the
Insurance (Amendment) Ordinance 2021 and the extended Pilot Insurance-Linked Securities Grant

Scheme, aim to strengthen Hong Kong’s position as a global insurance hub. These measures
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encourage international insurers to establish operations and promote alternative risk transfer solutions,
driving demand for professionals in specialised fields like underwriting, risk management, and
actuarial science. Nevertheless, the industry faces a persistent talent shortage, exacerbated by an
ageing workforce, emigration trends, and a perception that insurance careers lack appeal among
younger generations. Rising demand for roles in digital transformation and cross-functional
collaboration has intensified competition for skilled professionals. To bridge this gap, insurers are
investing in reskilling initiatives, while government programmes such as the Pilot Programme to

Enhance Talent Training and the Top Talent Pass Scheme seek to attract and nurture talent.

1.30 Hong Kong’s insurance industry faces a pressing talent shortage, threatening its
competitiveness. This skills gap, highlighted in recent manpower reports, is driven by digital
transformation, emigration, evolving career aspirations, and the city's growth as a regional hub.
Demand is high for professionals in underwriting, claims, and digital fields. Attracting and retaining
talent is difficult, compounded by brain drain and a lack of appeal among younger generations.
Cultivating a digitally skilled workforce adept in areas like ESG and cross-border GBA services is

essential to address this challenge.

1.31 Demographic shifts, particularly an ageing population, are reshaping insurance needs, with
nearly one in three residents projected to be aged 65 or older by 2039.  This trend is driving demand
for comprehensive health insurance, long-term care solutions, and retirement products. Insurers are
responding by integrating preventative care, wellness programmes, and critical illness protection,
often leveraging technologies such as telemedicine and health monitoring devices. These
developments require professionals skilled in health data analytics, digital health platforms, and
eldercare specialisation, alongside underwriters and claims assessors with expertise in chronic illness

management.

1.32 Digital innovation continues to revolutionise the industry, supported by initiatives from the
Insurance Authority, including the Insurtech Sandbox and OpenAPI Platform. The adoption of
artificial intelligence, big data analytics, and blockchain is transforming underwriting, claims
management, and customer service, enabling more personalised offerings and operational efficiency.
However, this transformation demands specialists in data science, cybersecurity, and digital
marketing, while compliance professionals are needed to navigate regulatory requirements associated
with digital operations. Small and medium-sized insurers may face challenges due to the high costs
of implementation and talent acquisition, highlighting the need for ongoing upskilling and the

development of hybrid roles that blend technical expertise with insurance knowledge.
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Manpower Projection and Annual Additional Manpower Requirements

1.33 The annual additional manpower requirements presented in Table 1.9 below are estimated
based on (i) the projected manpower trend and (ii) the industry’s wastage rate (i.e. the annual
percentage of practitioners leaving the industry permanently). In interpreting these figures, it is
important to consider the specific context of the insurance workforce. Turnover rates are influenced
by multiple variables, and insurance companies’ approaches to agent engagement can vary
significantly with strategy and timing. Therefore, the standard estimation framework may have

limited applicability for projecting requirements for insurance agents.

Table 1.9 Summary of Annual Additional Manpower Requirements of the Insurance
Industry from 2026 to 2029

Additional Manpower Requirements

Job level

Life Insurance General Insurance
Senior Management 25 34 59
Middle Management 133 71 204
Supervisory 167 86 253
Clerical 232 210 442
Technical Representative 55 124 179
Total 612 525 1137
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Recommendations

Government

1.34 To comprehensively address the evolving demands of Hong Kong’s insurance industry, the
Government is encouraged to adopt an integrated strategy that strengthens the talent pipeline through
strategic partnerships with education institutes and Vocational and Professional Education and
Training (VPET) providers, incorporating industry-specific modules and structured internships.
Scaling up specialised, cross-disciplinary training in areas such as actuarial science, compliance, data
analytics, and ESG compliance is essential, alongside championing the industry’s value proposition
via rebranding and competitive employment terms. Accelerating digital capabilities through targeted
insurtech initiatives and attracting international talent with streamlined visa processes and support
will further bolster the workforce. These measures will cultivate a resilient, skilled talent pool, drive

innovation, and reinforce Hong Kong’s stature as a leading global insurance hub.

Employer

1.35 To effectively address talent challenges, employers should consider champion a positive
industry and company image by launching initiatives that highlight the sector’s vital societal role and
dynamic, technology-driven future, showcasing diverse career paths and success stories to attract a
broader talent pool. Deepening strategic partnerships with education institutes and VPET providers
to co-develop curricula and provide structured internships and mentorships will create a reliable
pipeline of job-ready graduates. Systematising upskilling in digital and cross-functional areas
through internal academies or innovation labs that concentrate on insurtech, data analytics, and
compliance, while encouraging certifications, will future-proof the workforce. Cultivating an
inclusive and adaptive workplace culture with flexible work arrangements and clear, merit-based
career progression pathways is key to staff retention. Furthermore, incentivising professional
development through sponsorships for professional qualifications, supporting attendance at industry
conferences, and partnering with professional bodies on mentorship programmes will enhance

professional growth and industry connectivity.

Employee

1.36 Employees are encouraged to proactively manage their professional development by
participating in Continuous Professional Development (CPD) courses, webinars, and industry
seminars to remain agile and relevant in a changing industry. They should develop expertise in high-
demand regional and digital fields, such as understanding the Greater Bay Area’s business landscape,
enhancing bilingual communication, and gaining proficiency in insurtech tools and data analysis.
Maintaining a forward-looking understanding of regulations from the Insurance Authority, including
AML, data privacy, and new capital frameworks, is essential for compliance and market integrity.

Sharpening a customer-centric and advisory mindset through deepened financial literacy and the
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ability to simplify complex information for clients, particularly in areas like retirement and health
insurance, will build long-term relationships. Furthermore, pursuing practical experience in cross-
functional projects related to digital innovation or cross-border services will broaden skills and

demonstrate alignment with strategic goals.

Education Institute

1.37 To support the insurance industry’s talent development, academic institutes are encouraged
to actively promote insurance as a dynamic career through talks, workshops, and industry visits that
highlight its societal impact. Expanding specialised programmes in high-demand areas like
actuarial science and insurtech, with curricula regularly updated via industry input, ensures relevance.
Integrating real-world practice through internships, joint projects, and guest lectures bridges theory
and application, while modernising courses with data analytics and Artificial Intelligence (AI) fosters
innovation. Offering robust CPD and executive certificates further establishes institutes as vital

hubs for lifelong learning and professional growth.
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2 Introduction
Background
2.1 The Insurance Training Board (Training Board) of the Vocational Training Council (VTC)

is appointed by the Government of the Hong Kong Special Administrative Region (HKSAR) to
analyse the manpower situation and training needs of the Insurance Industry. The Training Board
comprises members nominated by major trade associations, trade unions, professional bodies,
educational and training institutions and Government departments. The Working Party of the
Manpower Survey is formed by selected members of the Training Board. The membership and
terms of reference of the Training Board, as well as the members in the Working Party are listed in
Appendices 1, 2 and 3. The survey synchronises the surveys of the accountancy sector and the
banking and finance industry. Survey findings of these three surveys are expected to provide
comprehensive manpower statistics which would help the community formulate manpower training

and development strategies for the entire financial services sector.

2.2 The manpower survey of the Insurance Industry will be conducted every four years,
followed by two periodic manpower updates supplemented with information collected from focus
groups and desk research to better reflect the changing trends of the manpower situation. This
manpower survey mainly focuses on the analysis of technical manpower, which refers to the
practitioners who are expected to apply the industrial knowledge and technical skills required to

complete the work assigned.

2.3 Manpower data with respect to survey reference date of 3 March 2025 was collected from
March to July 2025. This report presents the survey findings and analysis of the latest manpower
situation in the insurance industry and proposes recommendations on the manpower development to
different stakeholders of the industry, including the government, employers, employees and training

providers by making reference to the business outlook.

Objectives

2.4 The objectives of this manpower survey are:
(a) To collect up-to-date manpower information by branches, job levels and principal jobs

in the industry;
(b) To assess the technical manpower structure;
(c) To forecast the training requirements in the near future; and

(d) Torecommend to the VTC and relevant stakeholders the talent development strategies

to meet the manpower needs.
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Survey Coverage

2.5

The survey covered establishments in the following branches of the insurance industry:

(a) Life Insurers

(b) General Insurers Insurers

| IR

(c) Composite Insurers
(d) Brokers

(e) Company Agencies — Insurance

(f) Company Agencies — Alternative Distribution

(g) Bancassurer (i.e. banks selling insurance)

Branches (a) to (c) comprised Authorised Insurers under the Insurance Ordinance. Branch
(d) consisted of Licensed Insurance Broker Companies, while Branches (e) to (g) covered
Licensed Insurance Agencies, including bancassurance arrangements, all of which are
regulated by the Insurance Authority. As these entities represent the recognised
principals responsible for appointing and employing insurance practitioners across the
industry, the survey coverage is considered to have captured a substantial proportion of

the insurance practitioners and manpower within the insurance industry.
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3 Methodology

Sample Design

3.1 Based on the register of authorised insurers, insurance brokers, company agencies and
bancassurer kept by the Insurance Authority, the survey covered around 2 500 establishments in
different branches of the industry. By adopting the stratified random sampling method for selecting
establishments registered under the Insurance Authoritya total of 812 establishments were selected

for the survey, comprising 154 for insurers, 257 for brokers and 401 for agencies and bancassurers.
Questionnaire Design

3.2 The questionnaire designed for the survey comprised two parts. Part I collected
quantitative manpower information by job levels and by principal jobs, and Part II collected
supplementary information related to the industry’s manpower situation. The list of principal jobs
was defined by the Training Board with detailed job descriptions given for each job. According to
the level of responsibility, complexity of jobs, and the skills, knowledge and training required, the

principal jobs were classified in six levels as follows:

(a) Senior Management
(b) Middle Management
(c) Supervisory

(d) Clerical

(e) Insurance Agent

(f) Technical Representative

33 While job titles adopted in the establishments might vary with the descriptions of the
principal jobs, respondents were asked to provide manpower information corresponding to the job
descriptions and the skill levels of the principal jobs. The definition of terms and the survey
documents, including a sample questionnaire, explanatory notes and job descriptions for the principal

jobs are given in Appendices 4 and 5.
Data Collection

34 Data collection was carried out between March and July 2025. A pack of survey
documents was given to each sampled establishment. The respondents of the establishments were
asked to provide manpower information of their establishments at the time of the survey with the
reference date on 3 March 2025. During the fieldwork period, enumerators assisted the respondents

to complete the questionnaire through phone calls or on-site visits.
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3.5 Various measures were taken to assure the quality of the data collection process. These
included prior fieldwork preparation, thorough training of fieldwork staff, monitoring of the
fieldwork execution, measures to increase the response rate, checking of the completed questionnaires,
double data entry and validation and verification of the collected data. The list of quality control

measures is shown in Appendix 6.
Data Analysis

3.6 Among the 558 valid sampled establishments, 490 were successfully enumerated which
contributed to an effective response rate of 87.8%!?). Taking into account (a) the satisfactory
response rate of individual branches, (b) the satisfactory response rate from a majority of prominent
and sizeable establishments, and (c) the grossing-up of the sample results based on the statistically-
grounded method, it could be concluded that the survey findings presented in this report contributed
to a significant level of representativeness of the Insurance industry. The response rate achieved for
individual branches was also adequate to produce meaningful breakdown by branch. The response

profile is shown in Appendix 7.
Manpower Projection Methodology

3.7 The Training Board adopted the approach of statistical modelling for projecting the
manpower demand of the insurance industry for the period from 2026 to 2029. The statistical model
was built by considering relevant economic indicators which reflected important changes in the local
economy, demography, and labour market. Details of the projection methodology are provided in

Appendix 8.

? Sampled establishments which had been ceased operation, had not employed any IN relevant technical practitioners,
nil reply to the survey, etc. were classified as invalid samples.
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4 Survey Findings

A Manpower Information
Al Overview of the Insurance Industry
4.1 As at 3 March 2025, a total of 99 896 practitioners were engaged in the insurance industry.

Besides, there were a total of 3 044 vacancies. Aggregating the total number of practitioners and
vacancies, it was estimated that there were a total of 102 940 posts. (Ref.: Chart 4.1)

4.2 For practitioners, the life insurance sector (79.6%; 79 518 persons) accounted for a larger
proportion, as compared with the general insurance sector (20.4%; 20 378 persons). The proportion
of vacancies in the life insurance sector (89.9%; 2 738 vacancies) was also larger than that of the

general insurance sector (10.1%; 306 vacancies). (Ref.. Chart 4.1)

Chart 4.1 Practitioners by Sector

) No. of
Life Practitioners : General Life General
Insurance 99 896 Insurance Insurance Insurance
Sector Sector Sector Sector

79 518 (79.6%) 20378 (20.4%) 2 738 (89.9%) 306 (10.1%)

Total manpower demand in Mar 2025
(Practitioners + Vacancies):
99 896 + 3 044 =102 940

Note: “Vacancies” refer to those unfilled, immediately available job openings for which the establishment is actively

trying to recruit practitioner as at survey reference date.
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4.3 Among the 99 896 practitioners, the majority were working in insurers (83.0%; 82 872
persons). (Ref.: Chart 4.2a)

Chart4.2a  Practitioners by Branch

Brokers
7532
(7.5%)

Company Agencies — Insurance

3015
(3.0%) Total no. of Insurers
A . | } bt Practitioners: 82 872
Company Agencies — Alternative Distribution 99 896 (83.0%)
2442
(2.4%)
Bancassurer
4035
(4.0%)

Note: There may be slight discrepancies between the sum of individual items and the total due to rounding.

4.4 The largest proportion of practitioners were jobs in the insurance agent level (65.3%;
65 196 persons), distantly followed by technical representative level (10.2%; 10 187 persons) and
managerial level (10.1%; 10 051 persons). (Ref.: Chart 4.2b)

4.5 Analysing by branch, the percentage of technical representative level was relatively higher
in company agencies of alternative distribution (90.4%), as compared with other branches (below
63%). On the other hand, the percentages of managerial level (2.9%) and supervisory level (1.1%)
were relatively lower in this branch, as compared with their counterparts (above 8% and above 5%
respectively). (Ref.: Charts 4.2b & c)
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Chart4.2b  Practitioners by Job Level

Technical Representative
10 187
(10.2%)

Other Supporting Staff
1008
(1.0%)

Managerial Total no. of

10 Ogl Practitioners:
(10.1%) 99 896
Supervisory
6811
(6.8%)
Clerical
6 643

(6.6%)

Insurance Agent

65196
(65.3%)

Note: Readers should note that for technical representatives, only those with more than 50% of their daily job duties

directly related to insurance were included in the practitioners. Therefore, the total number of technical
representatives reported by sampled establishments may be different from the figure as recorded by the Insurance
Authority. Similarly, for insurance agents, the total number reported may not be equal to the total number of
agents licensed with the Insurance Authority. This is because some agents hold both life and general insurance
licenses simultaneously, and some may also take on other responsibilities and therefore be classified under a

different job level in this report based on their primary job duties.

Chart 4.2¢  Practitioners by Branch & Job Level
Company
: Company agencies -
1 agencies - alternative
Overall : Insurers Brokers insurance distribution Bancassurer
100% r : 2.9% 1%
750, | i 5.1%
. |
pracfijti(:)t;lers 50% :
1
25% | :
|
0% - E/o : : :
Senior management 2 398 : 1361 724 258 2 53
Middle management 7 653 : 5964 860 224 69 536
= Managerial (senior + middle) 10 051 ! 7325 1584 482 71 589
= Supervisory 6 811 ! 5557 698 172 27 357
m Clerical 6 643 | 4197 1251 659 133 403
= Insurance agent 65 196 I 65196 N/A N/A N/A N/A
m Technical representative 10 187 : N/A 3796 1 654 2208 2529
m Other supporting staff 1008 ! 597 203 48 3 157
Total: 99 896 : 82 872 7532 3015 2442 4035

Note: There may be slight discrepancies between the sum of individual items and the totals due to rounding.
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4.6 As at 3 March 2025, a total of 3 044 vacancies were reported, representing a vacany rate of
3.0% (i.e. vacancies as a percentage of the total number of practitioners and vacancies). (Ref.: Chart
4.3a)

4.7 Similar to the distribution of practitioners, the majority of vacancies were found in insurers
(2 854 vacancies). The vacancy rate of insurers (3.3%) was also slightly higher amongst the various
branches. Analysing by job level, larger numbers of vacancies were jobs in the insurance agent level
(2 374 vacancies). The corresponding vacancy rate (3.5%) was also slightly higher. (Ref.: Charts
4.3a & b)

Chart4.3a  Vacancies by Branch

Brokers
117
[1.5%)]

Company Agencies — Insurance

Total no. of

[0.3%]
Vacancies: ——Insurers
Company Agencies — Alternative Distribution 3044 2 854
19 [3.3%]
0 [3.0%]
[0.8%] Bancassurer
46
[1.1%]
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Chart 4.3b Vacancies by Job Level

Technical Representative
128
[1.2%]

Other Supporting Staff

9
[0.9%]
Managerial Total no. of
187 Vacancies: Insurzng 3 fgent
[1.8%
] 3044 [3.5%]
(1}
Supervisory 3.0%]
197
[2.8%]
Clerical
149
[2.2%)]
. Noofvcnces | Vangrte |
Managerial (senior + middle management) 187 [1.8%]
Senior Management 12 [0.5%]
Middle Management 175 [2.2%]

Supervisory 197 [2.8%]
Clerical 149 [2.2%]
Insurance Agent 2374 [3.5%]
Technical Representative 128 [1.2%]
Other Supporting Staff 9 [0.9%]

3 044 3.0%

No. of vacancies

Vacancy rate = . - (for the respective job level)
Total no. of posts (practitioners + vacancies)
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A2 Life Insurance Sector

Number of Practitioners

4.8 Among the 79 518 practitioners who engaged in the life insurance sector, the vast majority
were working in insurers (93.9%; 74 674 persons). The largest proportion were working in the
insurance agent level (79.8%; 63 430 persons), distantly followed by managerial level (6.9%; 5 468
persons) and supervisory level (5.3%; 4 208 persons). (Ref.. Charts 4.4a & b)

Chart4.4a Practitioners by Branch

Brokers
2 625
(3.3%)

Company Agencies — Insurance

Total no. of

132 .pe
. g% ) Practitioners Insurers
(Life Insurance 74 674
Sector): (93.9%)
Banzcgsés;lrer 79 518

(2.6%)

Chart 4.4b  Practitioners by Job Level

Technical Representative
2523
(3.2%)

Other Supporting Staff
585 T
(0.7%) Managerial

Total no. of

5468
(6.9%) Practitioners Insurance Agent
Supervisory (Life Insurance (239 ?33/(3)
4208 Sector):
(5.3%) 79 518
Clerical
3304
(4.2%)
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Prominent Principal Jobs

4.9 In the life insurance sector, the most prominent principal job was Agent (49 649 persons),
followed by Unit Manager / Agency Supervisor of insurance agent (8 507 persons). (Ref.: Table
4.1)

Table 4.1 Prominent Principal Jobs by Job Level

% among all

No. of
Job Level Prominent Principal Jobs . practitioners
practitioners .
in the sector
Information Technology Manager 594 0.7%
Accounting Manager / Investment Manager (Insurer) 377 0.5%
Managerial Actuarial Manager 374 0.5%
Agency Administration Manager 292 0.4%
Marketing Manager (Insurer) 278 0.3%
Information Technology Supervisor 711 0.9%
Customer Services Supervisor 502 0.6%
. Actuarial Supervisor 358 0.5%
Supervisory : : )
Accounting Supervisor / Investment Supervisor
339 0.4%
(Insurer)
Agency Supervisor 257 0.3%
Clerical Staff 1266 1.6%
Clerical Customer Services Representative 839 1.1%
Accounting Clerk 308 0.4%
Agent 49 649 62.4%
Unit Manager / Agency Supervisor 8 507 10.7%
Insurance Agent Agency Manger 3913 4.9%
Agency Director / District Director / Regional Director /
. 1361 1.7%
Senior Agency Manger
Technical . .
. Technical Representative 2523 3.2%
Representative
Number of Vacancies
4.10 In the life insurance sector, a total of 2 738 vacancies were reported, representing a vacancy

rate of 3.3%. Similar to the distribution of practitioners, the majority of vacancies were found in
insurers (2 690 vacancies). The vacancy rate of insurers (3.5%) was also slightly higher amongst
the various branches. (Ref.: Charts 4.5a & b)
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Chart4.5a Vacancies by Branch

Brokers
29
[1.1%]

Company Agencies — Insurance Total no. of

, Vacancies |
[1.5%] (Life Insurance gsgrg%rs
Sector): [3.5%]
Bancassurer 2738
17
[0.8%] 3.3%]

Chart 4.5b  Vacancies by Job Level

Technical
Representative

32
[1.3%]

Maﬂlalgzefial Total no. of
[2.0%] .Vacanues Insurance Agent
Supervi (Life Insurance 2353
pervisory
144 Sector): [3.6%]
[3.3%] 2738
Clerical [3.3%]
97
[2.9%]

| Noofvacancies | Vacancy ratc

Managerial (senior + middle management) 112 [2.0%)]
Senior Management 8 [0.9%]
Middle Management 104 [2.2%]

Supervisory 144 [3.3%]

Clerical 97 [2.9%]

Insurance Agent 2353 [3.6%]

Technical Representative 32 [1.3%]

Other Supportmg Staff [0. O%]

No. of vacancies
Vacancy rate = (for the respective job level)

Total no. of posts (practitioners + vacancies)

32



The 2025 Manpower Survey of the Insurance Industry — Report

Prominent Vacancies

4.11 The top 4 prominent vacancies were also the common principal jobs, which were Agent
(1 881 vacancies), Unit Manager / Agency Supervisor (374 vacancies), Agency Manager (76

vacancies) and Technical Representative (32 vacancies). (Ref.: Table 4.2)

Table 4.2 Prominent Vacancies by Job Level

% among all

Job Level Prominent Vacancies No. o.f vacancies
VACAIEIES in the sector
Information Technology Manager 16 0.6%
Agency Administration Manager 12 0.4%
Managerial Accounting Manager / Investment Manager (Insurer) 10 0.4%
Compliance Manager 9 0.3%
Marketing Manager (Insurer) 7 0.3%
Information Technology Supervisor 29 1.1%
Marketing Supervisor (Insurer) 25 0.9%
Supervisory Agency Supervisor 14 0.5%
Accounting Supervisor / Investment Supervisor (Insurer) 11 0.4%
Underwriting Supervisor 9 0.3%
Clerical Staff 28 1.0%
Clerical Customer Services Representative 23 0.8%
Accounting Clerk 4 0.1%
Agent 1 881 68.7%
Unit Manager / Agency Supervisor 374 13.7%
Insurance Agent Agency Manager 76 2.8%
Agency Director / District Director / Regional Director / 2 0.8%
Senior Agency Manager
Technical ) )
. Technical Representative 32 1.2%
Representative
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A3 General Insurance Sector

Number of Practitioners

4.12 Among For the 20 378 practitioners who engaged in the general insurance sector, relatively
more were working in insurers (40.2%; 8 198 persons), followed by brokers (24.1%; 4 907 persons).
(Ref.: Chart 4.6a)

4.13 Nearly two-fifths of the practitioners in the general insurance sector were working in the
technical representative level (37.6%; 7 664 persons), about one-fifth in the managerial level (22.5%;
4 583 persons) and more than one-tenth respectively in clerical level (16.4%; 3 339 persons) and
supervisory level (12.8%; 2 603 persons). (Ref-:Chart 4.6b)

Chart4.6a Practitioners by Branch
Brokers
4907
(24.1%)

Total no. of

_ Practitioners Insurers
Company Agencies — Insurance (General Insurance 8 198
2 883 Sector): (40.2%)
(14.1%) ector):

20378

Company Agencies — Alternative Distribution

2442
(12.0%) Bancassurer
1 948
(9.6%)

Chart 4.6b Practitioners by Job Level

Technical Representative
7 664
(37.6%)

Other Supporting Staff
423
(2.1%) Total no. of
Practitioners
G 1 Insurance Agent
Managerial (General Insurance 1766
4583 Sector): (8.7%)
(22.5%) 20 378

Clerical

3339
Supervisory (16.4%)
2 603
(12.8%)
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Prominent Principal Jobs

4.14 In the general insurance sector, Technical Representative (7 664 persons) was the top
prominent principal job, followed by Agent (1 739 persons) and Clerical Staff (1 297 persons). (Ref-:
Table 4.3)

Table 4.3 Prominent Principal Jobs by Job Level

% among all

Job Level Prominent Principal Jobs " practitioners
in the sector

Managing Director / General Manager / Chief Executive
Assistant General Manager / Senior Manager / Account 387 1.9%
Director / Chief Operating Officer o
. Marketing Manager / Account Manager / Servicing
Managerial 351 1.7%
Manager (Insurer)
Underwriting Manager 326 1.6%
Marketing Manager / Sales Manager / Insurance
296 1.5%
Manager (Agency / Bancassurer)
Account Supervisor / Underwriting Supervisor (Insurer) 517 2.5%
Customer Services Supervisor 350 1.7%
Supervisory Accounting Supervisor 280 1.4%
Claims Supervisor (Insurer) 241 1.2%
Information Technology Supervisor 170 0.8%
Clerical Staff 1297 6.4%
. Underwriting Clerk / Claims Clerk 666 3.3%
Clerical :
Accounting Clerk 491 2.4%
Customer Services Representative 302 1.5%
Agent 1739 8.5%
Insurance Agent )
Director / Manager 27 0.1%
Technical . .
. Technical Representative 7 664 37.6%
Representative

4.15 Apart from the 20 378 practitioners, it was estimated that there are 641 practitioners, who
worked in company agencies of alternative distribution, whose job duties were not directly related to
insurance industry (e.g. travel agencies, car agencies), but assisted in handling insurance matters for

customers (e.g. travel insurance, car insurance).
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Number of Vacancies

4.16 In the general insurance sector, a total of 306 vacancies were reported, representing a
vacancy rate of 1.5%. (Ref.: Chart 4.7a)

4.17 Similar to the distribution of practitioners, relatively more vacancies were found in insurers
(164 vacancies). Relatively more vacancies were jobs in the technical representative level (96

vacancies), followed by managerial level (75 vacancies). (Ref.. Charts 4.7a & b)

Chart4.7a  Vacancies by Branch

Brokers
88
[1.8%]

Total no. of
Vacancies

Company Agencies — Insurance (General Insurance Insllgfrs
6
[0.2%] Sector): [2.0%]
306

Company Agencies — Alternative Distribution
19
[0.8%]

[1.5%]

Bancassurer
29
[1.5%]
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Chart 4.7b  Vacancies by Job Level

Technical Representative
96
[1.2%)]

Other Supporting Staff
9
[2.1%]
Total no. of
: Vacancles Insurance Agent
Man%e“al (General Insurance ) g
[1.6%] Sector): [1.2%]

306
[1.5%]

Clerical
52
[1.5%)]
Supervisory
53
[2.0%]

| Noofvacancies | Vacancyrate

Managerial (senior + middle management) 75 [1.6%]
Senior Management 4 [0.3%]
Middle Management 71 [2.3%]

Supervisory 53 [2.0%]

Clerical 52 [1.5%]

Insurance Agent 21 [1.2%]

Technical Representative 96 [1.2%]

Other Supporting Staff 9 [2.1%)]

306 11.5%]

No. of vacancies o
Vacancy rate = . : (for the respective job level)
Total no. of posts (practitioners + vacancies)
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Prominent Vacancies

4.18 The top prominent vacancy was also the most prominent principal job, which was Technical
Representative (96 vacancies). (Ref.: Table 4.4)

Table 4.4 Prominent Vacancies by Job Level

% among all

No. of
Job Level Prominent Vacancies X vacancies
vacancies .
in the sector

Marketing Manager / Sales Manager / Insurance Manager 9 2.9%
(Agency / Bancassurer)

Claims Manager 9 2.9%

Managerial Marketing Manager / Account Manager / Servicing g 2 6%
Manager (Insurer)

Underwriting Manager 8 2.6%

Information Technology Manager 6 2.0%

Account Supervisor / Underwriting Supervisor (Insurer) 20 6.5%

Customer Services Supervisor 10 3.3%

Supervisory Accounting Supervisor 4 1.3%

Information Technology Supervisor 4 1.3%

Policy Services Supervisor 3 1.0%

Clerical Staff 13 4.2%

. Customer Services Representative 9 2.9%
Clerical o :

Underwriting Clerk / Claims Clerk 8 2.6%

Accounting Clerk 3 1.0%

Insurance Agent Agent 21 6.9%

I{Z;l;:;zzlllltative Technical Representative 96 31.4%
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B Other Information

Average Monthly Income

4.19 In overall of the life insurance sector, the average monthly income for practitioners is
commonly in the range of $25,001 - $50,000 (about 64%).
be higher for managerial level, commonly over $50,000 (about 92%), followed by $35,001 - $80,000
(Ref.: Table 4.5a)

The average monthly income tended to

for supervisory level (about 86%).

Table 4.5a  Average Monthly Income of Practitioners in the Life Insurance Sector by Job

Level

$50,001 - $25,001 - $15,000

$100,000 | $100,000 | $80,000 | $50,000 | $35,000 | $25,000 | or below |practitioners

Managerial (senior = |7 10/ 38900 266%  6.5% @ 1%  0.1% - 5 468
middle management)

Senior Management 75.0% 8.9% 12.9% 2.3% 0.9% - - 889

Middle Management 18.6% 43.3% 29.0% 7.2% 1.8% 0.1% - 4579
Supervisory - - 47.8%  38.6% 13.5% 0.2% - 4208
Clerical - - - 1.6% : 78.6% : 19.5% 0.4% 3304
Insurance Agent 0.8% 0.7% 2.8% 43.9% - 25.6% 15.0% 11.3% 63 430
Technical 0.6%  54% = 267% 11.8%  352%  20.0%  04% | 2523
Representative

Notes: There may be slight discrepancies between the sum of individual items and the totals due to rounding.
denotes prominent ranges of monthly income in the respective job level.
A excluding 585 other supporting staff, as average monthly income was not collected for the lowest job

level.
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4.20

the life insurance sector.

The practitioners in the general insurance sector tended to have lower income than those in
In overall, their average monthly income is commonly in the range of

$15,001 - $35,000 (about 65%). The average monthly income for managerial level is commonly in

the range of $35,001 - $80,000 (about 65%) and $25,001 - $50,000 for supervisory level (about 91%).
(Ref.: Table 4.5b)

Table 4.5b

Average Monthly Income of Practitioners in the General Insurance Sector by Job

Level

$50,001 -

$25,001 -

$15,000

$100,000 | $100,000 | $80,000 | $50,000 | $35,000 | $25,000 | or below |practitioners

Managerial (enior + | 10 g0/ 1060  405%  242%  6.0% ; ; 4583
middle management)
Senior Management 52.9% 9.1% 28.3% 9.4% 0.2% - - 1509
Middle Management 3.0% 11.3% 46.1% 31.0% 8.6% - - 3074
Supervisory - 0.5% 7.8% 36.3%  54.2% 1.2% - 2603
Clerical - - - - 41.5% 57.0% 1.5% 3339
Insurance Agent 1.0% 0.1% 5.7% 0.9% 5.4% 86.9% - 1766
Technical - 03%  32%  159%  49.5%  294%  1.8% | 7664
Representative
Overall® 4.3% 2.5% 11.8% | 15.6% | 33.8% | 31.1% 0.9% 19 955

Notes: There may be slight discrepancies between the sum of individual items and the totals due to rounding.

A

denotes prominent ranges of monthly income in the respective job level.

excluding 423 other supporting staff, as average monthly income was not collected for the lowest job

level.
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Age Range

4.21 In overall of the insurance industry, the prominent age groups were 31 — 45 (44.1%) and
46 - 60 (32.2%). Comparatively speaking, the percentage of older group (aged 46 — 60) is relatively
higher in brokers, agencies and bancassurer (37.3%), as compared with insurers (29.7%). (Ref-:
Table 4.6)

Table 4.6 Age Range by Branch and Job Category

30 or 31-45 | 46— 60 61 or No. of

below above | practitioners
Insurers 17.7%  452% 29.7% 7.5% 82 872
Insurance Agent 185% . 41.1% = 29.1% 11.4% 65 196
practitioners other than Insurance Agent 16.8% 49.7%  30.4% 3.2% 17 676
Brokers, Agencies and Bancassurer 12.9% 41.8% 37.3% 7.9% 17 024
Brokers 12.0% - 42.1% 388%  7.1% 7532
Agencies and Bancassurer# 14.0% - 41.5% = 35.8% 8.8% 9492

Notes: There may be slight discrepancies between the sum of individual items and the totals due to rounding.
denotes prominent age ranges in the respective grouped branch and job category.
# Some branches were merged for analysis due to too small of sample size (n <30). Survey results derived

from a small subset of sample may subject to relatively large sampling errors.
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Preferred Level of Education

4.22 The majority of practitioners at managerial level (88.0%) as well as supervisory level
(76.9%) were required to attain first degree. Similar pattern (88.0% ~ 94.2%) was observed in most
of branch (except alternative distribution agencies). Diploma / certificate was most preferred for
clerical level (38.3%) as well as technical representative level (43.7%), followed by sub-degree
(35.3% and 31.9% respectively). For insurance agent level, most of them were required to attain
diploma / certificate (71.9%). (Ref.: Table 4.7a and 4.7b)

Table 4.7a  Preferred Level of Education of Practitioners — by Job Level

Post- Sub-

graduate decree

degree °
Managerial 10.5%  88.0%  13% 02% - - 10051
Supervisory - 769%  212%  19% - . 6811
Clerical - 353%  383%  264% - 6 643
Insurance Agent - 07% 6.8% 71.9% = 20.6% - 65 196
Technical Representative - 128%  31.9%  43.7% @ 11.6% 10 187

Overal |t | 208% | 13.% | 2% | 152% | - | s |

Table 4.7b  Preferred Level of Education of Practitioners — by Branch

Post-

— First Sub- |Diploma /|Secondary|Secondary :

° degree degree |certificate 3 or below |practitioners
degree

Insurers 1.5% 19.9% 9.6% 52.5% 16.5% - 82275
Brokers 1.8% 25.5% 23.0% 39.1% 10.5% = 7329
C A ies -
In‘:rlﬁi?e’ sencies ] 202%  16.1% = 49.6%  14.2% ; 2967
C A ies -

PSSR D - 0.6%  27% @ 21.6%  557%  19.5% ; 2439
Alternative Distribution
Bancassurer 0. 7% 42.2% 55.1% 0.7% 1.4% 3878

Overat | v | 208% | 133% | 2% | 152% | - | ovw

Notes: There may be slight discrepancies between the sum of individual items and the totals due to rounding.
denotes prominent preferred levels of education in the respective job level.
A excluding 1 008 other supporting staff, as preferred level of education was not collected for the lowest job

level.
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Requirement of Professional Qualification

4.23 Employers were asked if their practitioners were required to possess professional
qualifications. It was observed that all of the practitioners at insurance agent level (100%) and the
vast majority of those at technical representative level (96.5%) in the life insurance sector had such
requirement. (Ref.: Table 4.8a)

Table 4.8a  Percentage of Practitioners Requiring Professional Qualification

(Life Insurance Sector) — by Job Level

Life Insurance
Sector

Managerial (senior + middle management) 43.4%
Senior Management 51.3%
Middle Management 41.9%

Supervisory 37.7%

Clerical 19.9%

Insurance Agent 100.0%

Technical Representative 96.5%

90.4%

Note: ~ excluding other supporting staff, as requirement of professional qualification was not collected for the lowest
job level.

4.24 The table below listed the prominent principal jobs of which more than 90% of practitioners
were required professional qualification. (Ref.: Table 4.8b)

Table 4.8b  Prominent Principal Jobs of which More than 90% of Practitioners were
Required Professional Qualification (Life Insurance Sector)

Life Insurance Sector

e Agent (100.0%)
* Unit Manager / Agency Supervisor (100.0%)
» Agency Manager (100.0%)
* Agency Director / District Director / Regional Director / Senior Agency Manager (100.0%)
*  Medical Officer / Registered Nurse (100.0%)
Marketing Manager / Account Manager / Sales Manager / Business Development Manager (Broker) (97.5%)

- Managerial Level - Insurance Agent
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4.25 Similar to the practitioners of the life insurance sector, all of the practitioners at insurance
agent level (100%) and the vast majority of those at technical representative level (94.8%) in the

general insurance sector had such requirement. (Ref.: Table 4.9a)

Table 4.9a  Percentage of Practitioners Requiring Professional Qualification

(General Insurance Sector) — by Job Level

General Insurance
Sector

Managerial (senior + middle management) 65.9%
Senior Management 72.4%
Middle Management 62.6%

Supervisory 46.6%

Clerical 31.7%

Insurance Agent 100.0%

Technical Representative 94.8%

720%

Note: ~ excluding other supporting staff, as requirement of professional qualification was not collected for the lowest
job level.

4.26 The table below listed the prominent principal jobs of which more than 90% of practitioners
were required professional qualification. (Ref.: Table 4.9b)

Table 4.9b  Prominent Principal Jobs of which More than 90% of Practitioners were
Required Professional Qualification (General Insurance Sector)

General Insurance Sector

e Agent (100.0%)
e Assistant Director / Divisional Director (100.0%)
* Director / Manager (100.0%)
e Marketing Manager / Account Manager / Sales Manager / Business Development Manager (Broker) (96.4%)
* Senior Account Manager / Senior Sales Manager / Senior Insurance Manager (93.3%)
Technical Representative (92.4%)

- Managerial Level - Insurance Agent - Technical Representative
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Preferred Years of Experience

4.27 Employers in the Insurance Industry tended to require practitioners at managerial level to
have 5 or more years of experience (about 99%). The most preferred years of experience for those
at supervisory level was 2 years to less than 5 years (54.9%), followed by 5 years to less than 10 years
(45.0%). Most of those at insurance agent level were required to have 2 years to less than 5 years
of experience (74.3%), while most of those at clerical level were only required to have 1 year to less
than 2 years of experience (80.3%). For technical representative level, the most preferred years of

experience was | year to less than 5 years (about 89%). (Ref.: Table 4.10)

Table 4.10  Preferred Years of Experience by Job Level

10years [ 5—<10 | 2—-<5§5 | 1-<2 No. of
<1 year
Oor more | years years years practitioners

Managerial 49.1% 50.4% 0.6% - - 10 051
Supervisory - _45.0%  549%  0.1% - 6811
Clerical - - 106% - 803% - 9.0% 6643
Insurance Agent - <0.05%  74.3% 17.9% 7.7% 65196
Technical Representative 1.6% 3.0% 45.6%  43.0% 6.7% 10 187

Notes: There may be slight discrepancies between the sum of individual items and the totals due to rounding.
denotes prominent preferred years of experience in the respective job level.
~ excluding 1 008 other supporting staff, as preferred years of experience was not collected for the lowest

job level.
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Expected Change in Business Volume in the Next 12 Months

4.28 Nearly three-fifths of the establishments (57.9%) expected that their business volume will
be stable in the next 12 months.  Such percentage was relatively higher among insurers (78.3%), as
compared with their counterparts (below 66%). Only 2.8% anticipated that it will be better, while
about one-fifth (19.3%) expected that it will be worse. The remaining one-fifth (20.0%) were
uncertain. (Ref.. Chart 4.8)

Chart 4.8 Expected Change in Business Volume in the Next 12 Months — by Branch

% of
establishments .
0,
100% 2.8% : 0.5% Better
1 7.6%
' Stable
1
75% | ! 52.3% Worse
57.9% !
: 78.3% 65.9% Uncertain
50% :
1
193 1 23.4%
1
25% | = | o
: 10.9% 1%
20.0% 1 23.8%
I 10.9% 13.8%
0% t ]
Overall ! Insurers Brokers Agencies and
| Bancassurer

Note: There may be slight discrepancies between the sum of individual items and the totals due to rounding.

4.29 The major reasons for expecting better business volume are:
- Forecasting an increase in product demand;
- Foreseeing a better global economy; and

- Expecting more opportunities in Chinese Mainland.

4.30 The major reasons for expecting worse business volume are:
- Foreseeing a worsening global economy;
- Anticipating a decrease in demand; and

- Facing keen competition in the industry.
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Expected Change in Number of Practitioners in the Next 12 Months
4.31 More than nine out of ten establishments (92.0%) expected that their number of
practitioners will be the same in the next 12 months. Only small proportions expected that their

practitioners will be increased (6.8%) or decreased (1.2%). (Ref.: Chart 4.9)

4.32 On average, the establishments anticipated to increase 0.4% of practitioners in the next 12
months. (Ref.: Chart 4.9)

Chart 4.9 Expected Change in Number of Practitioners in the Next 12 Months — by Branch

% of establishments

100% 68% : & u Increase
1 -
: - Same
1
5% : m Decrease
1
1
1
0, L 1
S0% 920% 85.9% 419 96.6%
1
1
25% | X
1
1
12% ! 3.3% 1.7% 0.7%
0% ! E—— -
Overall ! Insurers Brokers Agencies and
! Bancassurer
% of expected change X
in no. of practitioners +0.4% : +0.1% +2.5% +0.6%
1
1

in the next 12 months

Note: There may be slight discrepancies between the sum of individual items and the totals due to rounding.
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Practitioners Left and Recruited in the Past 12 Months

Practitioners Left

4.33 A total of 5 862 practitioners have left their establishments during the 12 months before
enumeration.  Across different job levels, insurance agents recorded the highest number of
practitioners left (47.0%; 2 753 persons) in the past 12 months. (Ref.: Table 4.11)

Practitioners Recruited

4.34 During the past 12 months before enumeration, a total of 5 976 practitioners were recruited.
The number of practitioners left was similar to the number of new recruits. More than half of the
new recruits (53.3%) came from insurance companies / intermediaries / insurance related companies.
Such percentage was relatively higher among the new recruits in managerial (71.1%) and supervisory
(68.1%) levels. (Ref-.: Table 4.12)

4.35 Besides, among the 5 976 new recruits, 15.5% were non-local talents and professionals

through talent admission scheme(s) in Hong Kong.

Table 4.11  Practitioners Left by Job Level

_ No. of practitioners LEFT % of total

Managerial 840 14.3%
Supervisory 747 12.7%
Clerical 947 16.2%
Insurance Agent 2753 47.0%
Technical Representative 575 9.8%

5 862 100.0%

Table 4.12  Practitioners Recruited by Job Level

% from
. . % of
insurance companies / % from fresh eraduates No. of
intermediaries / |banks / financial of Ingsurance NEW
insurance related companies . . RECRUITS
) discipline
companies
Managerial 71.1% 9.8% 0.3% 776
Supervisory 68.1% 8.7% - 705
Clerical 51.9% 4.4% 6.5% 937
Insurance Agent 45.5% 2.8% - 2 885
Technical Representatlve 52.6% 14.6% 10.0%

53.3% 5o
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Recruitment Difficulties

4.36 Among the establishments which had engaged in recruitment exercise for the respective
job level of practitioners during the 12 months before enumeration, relatively higher percentage
encountered recruitment difficulties for recruiting practitioners at insurance agent level (83.3%), as
compared with other job levels (below 58%). (Ref.: Table 4.13)

4.37 Among those which reported recruitment difficulties, “lack of candidates with relevant
experience and training” (about 36% - 81%) was commonly mentioned difficulty across all job levels.
Moreover, “working conditions / remuneration package could not meet recruits’ expectation” (about
17% - 60%) and “lack of candidates” (about 20% - 71%) were also frequently mentioned. (Ref.:
Table 4.13)

Table 4.13  Recruitment Difficulties before Enumeration — by Job Level

. . . Insurance Technical
Managerial | Supervisory| Clerical .
Agent |Representative

With recruitment difficulties 51.5% 54.4% 57.5% 83.3% 48.2%
* Lackof i ith rel
ack of candidates with relevant| g, o, 814%  383%  50.0% 35.6%
experience and training
*  Working conditions /
remuneration package could not 44.0% 41.9% 25.2% 60.0% 16.7%
meet recruits’ expectation
* Lack of candidates 28.0% 37.2% 69.2% 20.0% 70.5%
* Lack of candidates with good 8.0% 7.0% 93%  30.0% 2.3%
language capabilities
* Insufficient graduates in relevant
iscipli g1 Busi
dlsc%p' 1ne§ (e g nsPrance, 'usmess 160% 70% 121% _ 83%
Administration, Banking and Finance,
etc.) from tertiary institutions
*  Others (e.g. candidates were not
qualified with the educational - - - 10.0% -
requirement of Insurance Authority)
Without recruitment difficulties 48.5% 45.6% 42.5% 16.7% 51.8%

No. of establishments with 97 79 186 12# 274
recruitment exercise

(% of establishments with recruitment (4.1%) (3.3%) (7.9%) (13.0%) (12.2%)

exercise for the respective level of

practitioners)

Notes: Respondents may mention more than one recruitment difficulties.
- denotes prominent recruitment difficulties in the respective job level.
# Survey results derived from a small subset of sample (n < 30) may subject to relatively large sampling

errors and should be interpreted with caution.

49



The 2025 Manpower Survey of the Insurance Industry — Report

Non-sales Operation in the Greater Bay Area

4.38 Of all establishments covered in the survey, 2.2% reported that they had non-sales
operations in the Greater Bay Area (GBA).

4.39 Among those establishments which had non-sales operations in the GBA and had the
respective job level of practitioners, relatively higher percentage had practitioners at technical
representative level (71.1%) travelling to GBA for works of non-sales operations, followed by
managerial (52.5%) and supervisory (14.3%) levels. (Ref.: Chart 4.10)

Chart 4.10  Practitioners Stationed / Travelling to GBA for Works of Non-sales Operations
— by Job Level

Establishments having non-sales
operations in GBA and with the respective
job level of practitioners

H Stationed in GBA 1 Travelling to GBA

Managerial 4.0% 52.5% 40
3.6%

Supervisory |14.3% 28#
Clerical [14.3% 9.5% 21#
Technical |2.6% 71.1% 38

Representative

0% 20% 40% 60% 80%

% of establishments

Note: # Survey results derived from a small subset of sample (n <30) may subject to relatively large sampling errors and
should be interpreted with caution

4.40 Besides, among the 2.2% of establishments which had non-sales operations in the GBA,
20.8% recruited additional practitioners / insurance agents due to their development in non-sales
operations in the GBA, and 29.2% provided training to existing practitioners / insurance agents to
deal with their non-sales operations in the GBA in terms of control, communication skills and Chinese

Mainland regulations.
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Major Training Needs for Insurance Practitioners

4.41

practitioners to deal with the industry development, it was noted that “principles and practice of

When asked the establishments to list out the training areas which were required for

Y13

management”, “problem solving and decision making” and “leadership” were commonly mentioned

for practitioners at managerial as well as supervisory levels. Besides, except for managerial level,
the job-related knowledge of “general insurance” was commonly required for all other job levels.

vh 13

For insurance agent and technical representative levels, “customer psychology”, “law relating to
insurance” and “effective communication skills” were frequently mentioned training areas required
(Ref.: Table 4.14)

as Information Systems Application Skills and Al-related topics were also identified as relevant

for practitioners. Alongside these core areas, technological competencies such
training needs, reflecting the industry's ongoing digital transformation. While these did not feature in
the top five most frequently mentioned areas summarised here, they appear within the broader
rankings across various job levels. The complete ranking of all training needs, including these digital
and Al-related skills, is available in Table 9.6 in Appendix 9.

Table 4.14

Top five Training Areas Required for Practitioners by Job Level

: . . Technical
Managerial Supervisory Clerical Insurance Agent .
Representative
Strategic * General Insurance |* General Insurance |* General Insurance General Insurance
Management (32.4%) (40.6%) (43.8%) (59.6%)
(34.9%) * Problem Solving |» English Writing |* Life Insurance Law Relating to
Principles and and Decision (37.3%) (34.4%) Insurance (29.4%)
Practice of Making (19.1%) |* Use of Computer |* Customer Customer
Management * Principles and (31.0%) Psychology Psychology
(32.9%) Practice of * Information (31.3%) (27.9%)
Problem Solving Management Systems * Negotiation Skills Presentation Skills
and Decision (16.5%) Application Skills (28.1%) (23.4%)
Making (25.2%) |* Leadership (19.6%) * Law Relating to Effective
Leadership (23.1%) (14.4%) * IT Enabling Insurance (25.0%) Communication
Risk Management |» Marketing Systems (19.2%) | Effective Skills (21.5%)
(22.3%) Management Communication
(13.9%) Skills (25.0%)

Base: Establishments with the respective level of practitioners

Note: Respondents may mention more than one training areas.
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Effective Measures to Attract New Entrants to the Industry

4.42 When asked to suggest effective measures to attract new entrants to the industry, the
majority of establishments mentioned “financial support for professional development” (80.2%). In
addition, considerable proportions suggested providing “educational grants and scholarships™ (49.7%)

and “grants and incentives for digital transformation training” (40.9%). (Ref.: Chart 4.11)

Chart 4.11 Effective Measures to Attract New Entrants to the Industry

Financial support for professional

(1)
development 80.2%

Educational grants and scholarships | 49.7%

Grants and incentives for digital

0,
transformation training l 40.9%

Public awareness campaigns | 12.8%

Immigration policies to encourage
: : | 10.6%
international talent

Others | 0.6%

(e.g. more promotion of industry information, L L L L )
such as career path, diversity of jobs, 0% 20% 40% 60% 80% 100%
advancement courses,industry awards, etc.)

%. of establishments

Note: Respondents may mention more than one measure.
Obsolete Job Positions because of Advancement of Technologies

4.43 At the time of survey, 4.3% of the establishments anticipated that there were job positions
becoming obsolete because of advancement of technologies. The common mentions of obsolete job
positions included clerk, sales supporting staff (e.g. for producing tables), customer services staff and

telephone enquiry staff.
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5 Manpower Analysis

Manpower Changes between 2021 and 2025
A. Overview of the Insurance Industry

Changes in Number of Establishments

5.1 As at 3 March 2025 (i.e. the reference date of the survey), a total of 2 411 establishments

were engaged in the Insurance industry, the number was decreased as compared with 3 172 in 2021.
(Ref.: Table 5.1)

Table 5.1 Changes in Number of Establishment — by Branch

establishments | Difference
139 154

Insurers - 15
Brokers 757 801 -44
Company Agencies — Insurance 821 1 096 -275
Company Agencies — Alternative Distribution 654 1 085 -431
Bancassurer 40 36

Changes in Number of Practitioners

52 In overall, the total number of practitioners has decreased from 102 288 in 2021 to 99 896
in 2025, with a decrement of 2.3% (-2 392 persons). When analysed by sector, decrease in the
number of practitioners was found in the general insurance sector (-4 103 persons), while increase

was found in the life insurance sector (+1 711 persons). (Ref.: Chart 5.1a)

Chart5.1a  Changes in Number of Practitioners — by Sector
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Change in 4 vears .
Y change in %
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53 Analysed by branch, the largest decrease in the number of practitioners was found in
insurers (-1 523 persons), followed by alternative distribution of company agencies (-751 persons).
It was noted that the number of practitioners has increased in brokers (+335 persons). (Ref.: Chart
5.1b)

Chart5.1b  Changes in Number of Practitioners — by Branch

Annual

Change in 4 vears .
x change in %

|
P— 99 896

Overall 102288 - 2392 -23% -0.6%
82 872
Insurers | 84395 -1523  -1.8% -0.5%
7532

Brokers i 7197 +335  +47%  +1.1%

Company Agencies — il 3015 2025
P I%lsurance | 3239 12021 224 -69% -1.8%

Company Agencies — I 2 442
Alternative Distribution*® |1 3 193 =751 - 235% - 6.5%
4
Bancassurerﬁ 4(2)‘23 -229 - 5.4% - 1.4%
0 25000 50 000 75 000 100 000

No. of practitioners

Note: * Comparison of no. of practitioners between 2025 and 2021 should be interpreted with caution.
In 2025, there were 641 practitioners whose job duties were not directly related to the Insurance Industry, but
assisted in handling insurance matters for customers. They were not included in practitioners of the Insurance
Industry.

In 2021, they were grouped in Technical Representative of practitioners in the Insurance Industry.
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5.4 A larger decrease was recorded for the job level of insurance agent (-2 846 persons),
followed by technical representative (-901 persons). On the other hand, the number of practitioners
has increased in managerial (+1 544 persons) and supervisory (+385 persons) levels. (Ref.: Chart
S.1¢)

Chart5.1¢  Changes in Number of Practitioners — by Job Level

Annual
change in %
l
N
Overall 99896 2392 -23%  -0.6%

Change in 4 years

________________________________________________________ 02288 .
(senior + middle ﬁﬁfﬁiﬁ? 812 00751 T4 A I8I% +43%
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Middle Managementi Jo H2025 +1293  +203%  +47%
Supervisoryi 222161 2021 +385 +6.0% +1.5%
Clerical ™ 0043 234 -34%  -09%
Insurance Agent »62 81 32 ) -2846 - 42% - 1.1%
Technical Representative* ‘ 1101 1()%278 -901 - 8.1% - 21%
Other Supporting Staf’ ‘ 11 (3)22 -340 - 252% - 7.0%

0 25000 50 000 75000 100000

No. of practitioners

Note: * Comparison of no. of practitioners between 2025 and 2021 should be interpreted with caution.
In 2025, there were 641 practitioners whose job duties were not directly related to the Insurance Industry, but
assisted in handling insurance matters for customers. They were not included in practitioners of the Insurance
Industry.
In 2021, they were grouped in Technical Representative of practitioners in the Insurance Industry.
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Changes in Number of Vacancies

5.5 In overall, the total number of vacancies has increased, from 1 950 in 2021 to 3 044 in 2025,
with an increment of 56.1% (+1 094 vacancies). The increment was larger in the life insurance

sector (+972 vacancies) than the general insurance sector (+122 vacancies). (Ref.: Chart 5.2a)

Chart5.2a  Changes in Number of Vacancies — by Sector
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Y change in %
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5.6 When analysed by branch, the increase in the number of vacancies was mainly contributed

by the increase in insurers (+1 100 vacancies). (Ref.: Chart 5.2b)

Chart5.2b  Changes in Number of Vacancies — by Branch
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5.7 A larger number of increase of vacancies was recorded for the job level of insurance agent

(+936 vacancies). (Ref.: Chart 5.2¢c)

Chart 5.2¢c  Changes in Number of Vacancies — by Job Level
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Changes in Preferred Level of Education

5.8 Compared with the results of the 2021 survey, employers tended to have higher requirement

on the level of education of practitioners at all job levels.

59 For managerial level, a higher percentage was preferred to attain post-graduate degree
(from 1.6% in 2021 to 10.5% in 2025). For supervisory level, a higher percentage was required to
attain first degree level (from 30.2% to 76.9%). For clerical as well as insurance agent levels, higher
percentages were preferred to attain diploma / certificate level (from 25.9% to 38.3% and from 52.2%
to 71.9% respectively). For technical representative, a higher percentage was required to attain sub-
degree level (from 6.0% to 31.9%). (Ref.: Table 5.2)

Table 5.2 Changes in Preferred Level of Education — by Job Level

Post First Sub-
graduate degree degree
degree
2025 ; :
Managerial 105%  88.0%  13% = 02% = - - 10051
Supervisory - 76.9% 21.2% 1.9% - - 6811
Clerical - - 35.3% 38.3% 26.4% - 6 643
Insurance Agent - 0.7% 6.8% 71.9% 20.6% - 65196
Technical Representative - 12.8% 31.9% 43.7% 11.6% - 10 187
2021 5 : :
Managerial 1.6% 85.3% 12.9% 0.2% - - 8507
Supervisory - 30.2% 43.2% 24.2% 2.4% - 6 426
Clerical - 3.2% 30.2% 25.9% 40.7% <0.05% 6 877
Insurance Agent - 8.6% 6.2% 52.2% 33.0% - 68 042
Technical Representative - 153%  6.0% | 508% @ 27.9% | - 11 088

Notes: There may be slight discrepancies between the sum of individual items and the totals due to rounding.
denotes prominent preferred levels of education in the respective job level in the respective year.
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Changes in Preferred Years of Experience

5.10 Compared with the results of the 2021 survey, employers tended to have higher requirement

on years of experience of practitioners for all job levels.

5.11 For managerial level, a higher percentage was required to have 10 years of experience or
more (from 35.1% in 2021 to 49.1% in 2025). For supervisory level, a higher percentage was
preferred to have 5 years to less than 10 years of experience (from 11.9% to 45.0%). For clerical
level, a higher percentage was required to have 1 year to less than 2 years of experience (from 73.4%
to 80.3%), whilst a lower percentage can be accepted for less than 1 year (from 15.1% to 9.0%). For
both insurance agent and technical representative, higher percentages were preferred to have 2 years
to less than 5 years of experience (from 12.6% to 74.3% and from 29.6% to 45.6% respectively),

while lower percentages can be accepted to have less than 2 years (from about 76% to 26% and from
about 59% to 50% respectively). (Ref.: Table 5.3)

Table 5.3 Changes in Preferred Years of Experience — by Job Level

10 years or

more

2025
Managerial 49.1% 50.4% 0.6% - - 10 051
Supervisory - 45.0% 54.9% 0.1% - 6811
Clerical - - 10.6% 80.3% 9.0% 6 643
Insurance Agent - - <0.05% 74.3% 17.9% 7.7% 65 196
Technical Representative 1.6% = 3.0% 45.6% 43.0% 6.7% 10 187
2021
Managerial 35.1% 55.1% 9.8% - - 8507
Supervisory <0.05% 11.9% 80.8% 7.3% - 6 426
Clerical - 0.7% 10.8% 73.4% 15.1% 6 877
Insurance Agent 11.1% 0.6% 12.6% 51.5% 24.2% 68 042
Technical Representative 5.7% 5.4% 29.6% 51.7% 7.7% 11 088

Notes: There may be slight discrepancies between the sum of individual items and the totals due to rounding.

denotes prominent preferred years of experience in the respective job level in the respective year.
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B. Life Insurance Sector

Changes in Number of Practitioners

5.12 The total number of practitioners in the life insurance sector has increased from 77 807 in
2021 to 79 518 in 2025, with an increment of 2.2% (+1 711 persons). The increase was mainly
contributed by the increase in the branch of insurers (+2.1%; +1 560 persons). (Ref.: Chart 5.3a)

5.13 When analysed by job level in the life insurance sector, the increase in the number of
practitioners was larger for managerial level (+24.7%; +1 083 persons), followed by supervisory level
(+17.1%; +613 persons). (Ref.: Chart 5.3b)

Chart 5.3a  Changes in Number of Practitioners (Life Insurance Sector) — by Branch
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Chart 5.3b Changes in Number of Practitioners (Life Insurance Sector) — by Job Level
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Changes in Number of Vacancies

5.14 The total number of vacancies in the life insurance sector has increased, from 1 766 in 2021
to 2738 in 2025, with an increment of 55.0% (+972 vacancies).

contributed by the increase in insurers (+59.2%; +1 002 vacancies).

The increase was mainly

A larger number of increase

was recorded for the job level of insurance agent (+66.5%; +940 vacancies).

(Ref.: Table 5.4)

Table 5.4 Changes in Number of Vacancies (Life Insurance Sector) — by Branch & Job
Level
No. of vacancies Annual
-- Change in 4 years | change
2025 2021 .o 2025 2021
in %
Branch
Insurers 2 690 1 688 +1002 | +59.4% |+ 12.4%| [4.0%] : [2.3%]
Brokers 29 75 - 46 -61.3% |-21.1%| [1.1%] @ [2.9%]
Company Agencies — Insurance 2 0 2 -- -- [1.5%] ¢ [0.0%]
Bancassurer 17 3 +14  +466.7% |+ 54.3%| [0.8%] @ [0.2%]
Job Level
Managerial (senior + middle 112 100 12 4 12.0% | +2.9% | [2.0%] [2.2%]
management)
Senior Management 8 13 -5 -38.5% -11.4% [0.9%)] [1.5%]
Middle Management 104 87 +17 +19.5% +4.6% [2.2%)] [2.4%)]
Supervisory 144 119 +25 +21.0% | +4.9% | [3.3%] | [3.2%]
Clerical 97 65 +32 +49.2% |+ 10.5%]| [2.9%] | [2.0%]
Insurance Agent 2 353 1413 +940 | +66.5% |+ 13.6%]| [3.6%] | [2.2%)]
Technical Representative 32 56 -24 -42.9% |-13.1% | [1.3%] | [2.1%]
Other Supporting Staff -13  -100.0% |- 100.0% [0 0%] [1 3%]

Overall:

No. of vacancies

(for the respective branch & job level

Vacancy rate =

62

Total no. of posts (practitioners + vacancies)

in the respective year)
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C.

General Insurance Sector

Changes in Number of Practitioners

5.15

contributed by the decrease in the branch of insurers (-27.3%; -3 083 persons).

contributed by the decrease in the job level of insurance agent (-64.0%; -3 143 persons).

5.16
Chart 5.4b)
Chart 5.4a
Overall
Insurers
Brokers
Company Agencies —
Insurance
Company Agencies —

Alternative Distribution*

Bancassurer

Change in 4 years

The total number of practitioners in the general insurance sector has decreased from 24 481

in 2021 to 20 378 in 2025, with a decrement of 16.8% (-4 103 persons). The decrease was mainly

(Ref.: Chart 5.4a)

In the general insurance sector, the decrease in the number of practitioners was mainly

(Ref.:

Changes in Number of Practitioners (General Insurance Sector) — by Branch

Annual

L
AE—— 20 378

change in %

-16.8% -4.5%
-27.3% -1.7%
+5.6% +1.4%
- 6.0% -1.5%
-235% - 65%
- 15.1% - 4.0%

24 481 -4103
I S 198
11281 -3 083
4007
4645 +262
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B 2442
3193 - 751
1948
F 2295 - 347
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Note: * Comparison of no. of practitioners between 2021 and 2025 should be interpreted with caution.

In 2025, there were 641 practitioners whose job duties were not directly related to the Insurance Industry, but

assisted in handling insurance matters for customers.

Industry.

They were not included in practitioners of the Insurance

In 2021, they were grouped in Technical Representative of practitioners in the Insurance Industry.
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Chart 5.4b  Changes in Number of Practitioners (General Insurance Sector) — by Job Level
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Note: * Comparison of no. of practitioners between 2025 and 2021 should be interpreted with caution.
In 2025, there were 641 practitioners whose job duties were not directly related to the Insurance Industry, but
assisted in handling insurance matters for customers. They were not included in practitioners of the Insurance
Industry.
In 2021, they were grouped in Technical Representative of practitioners in the Insurance Industry.
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Changes in Number of Vacancies

5.17 The total number of vacancies in the general insurance sector has increased, from 184 in
2021 to 306 in 2025, with an increment of 66.3% (+122 vacancies). The increase was mainly
contributed by the increase in insurers (+148.5%; +98 vacancies). Larger numbers of increase were
recorded for the job level of technical representative (+65.5%; +38 vacancies), supervisory (+231.3%;
+37 vacancies) and managerial (+87.5%; +35 vacancies) levels. (Ref.: Table 5.5)

Table 5.5 Changes in Number of Vacancies (General Insurance Sector) — by Branch & Job
Level

No. of vacancies Annual | Vacancy rate

Change in 4 years | change
2025 2021 . 2025 2021
in %

Branch
Insurers 164 66 +98 i+ 148.5% |+ 25.6%| [2.0%] | [0.6%]
Brokers 88 53 + 35 +66.0% [+ 13.5%]| [1.8%] | [1.1%]
Company Agencies — Insurance 6 7 -1 -14.3% | -3.8% | [0.2%] @ [0.2%]
Company Agencies -Alternative | 30 11 -36.7% |-10.8% | [0.8%]  [0.9%]
Distribution
Bancassurer 29 28 +1 +3.6% | +0.9% | [1.5%] | [1.2%]
Job Level
Managerial (senor + middle 75 40 +35  +87.5% |+ 17.0%]| [1.6%] [1.0%]
management)
Senior Management 4 0 +4 - - [0.3%] -
Middle Management 71 40 +31 +77.5% | +154% | [2.3%] [1.4%]
Supervisory 53 16 +37 +231.3%|+34.9%]| [2.0%] | [0.6%]
Clerical 52 45 +7 +15.6% | +3.7% | [1.5%] [1.2%)]
Insurance Agent 21 25 -4 -16.0% | -4.3% | [1.2%] | [0.5%)]
Technical Representative 96 58 + 38 +65.5% |+ 13.4%| [1.2%] [0.7%]
Other Supporting Staff [2 1%] [0 0%]
--
No. of vacancies (for the respective branch & job level
Vacancy rate = . : ) .
Total no. of posts (practitioners + vacancies) in the respective year)
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D. Business Outlook

5.18 The 2025 Manpower Survey Report has been compiled to provide readers with valuable
insights into the manpower situation and training needs of practitioners in the insurance industry. It
is important to note that, since the survey’s fieldwork was conducted with a reference date of 3 March
2025, changes in external factors such as geopolitical developments, regulatory reforms, fluctuations
in interest rates, technological advancements, shifts in global economic conditions, and cross-border
trade initiatives, may influence the projected supply and demand for manpower in the insurance
industry. Readers are therefore advised to exercise caution when using the survey findings as

reference material.

Resilient Growth in Market Performance

5.19 From 2021 to the early 2025, the Hong Kong insurance industry exhibited notable resilience
and adaptability, navigating economic recovery, regulatory reforms, and shifting consumer needs.
Both the long-term and general insurance industry underwent significant transformations,
demonstrating the industry’s ability to overcome challenges and seize emerging opportunities. These
developments influenced manpower demand, requiring insurers to revise workforce strategies to align

with evolving business needs.

5.20 The long-term insurance industry experienced fluctuations in this period, shaped by the
pandemic’s lingering effects and subsequent recovery. In 2021, total gross premiums remained
relatively stable. However, 2022 was challenging, with total gross premiums falling. The industry
rebounded in 2023. Projections for 2024 and early 2025 indicate continued recovery [*!. This growth
underscores the sector’s adaptability, driven by increasing consumer confidence and cross-border
activities, creating demand for professionals in product development, actuarial science, and customer

engagement.

5.21 Similarly, the general insurance industry demonstrated steady growth, showcasing
resilience in a dynamic environment. In 2022, gross premiums in general insurance experienced an
increase. By 2024 and early 2025, the sector continued to expand 4], driven by broader market
participation, innovative product offerings, and strategic positioning within the Greater Bay Area
(GBA). These developments have fueled demand for professionals in underwriting, claims
management, and specialised product development. Furthermore, the rise of digitalisation and data-
driven strategies has heightened the need for technology and analytics experts to enhance operational

efficiency and drive customer-focused innovations.

Insurance Authority (2025) Annual Long Term Business Statistics. Available at:
https://www.ia.org.hk/en/infocenter/statistics/quarterly_release of provisional statistics _for long_term_business.htm
1(Accessed: 15 October 2025).

Insurance Authority. (2025) Annual General Business Statistics. Available at:
https://www.ia.org.hk/en/infocenter/statistics/market 6 2025.html (Accessed: 17 October 2025).
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5.22 The recovery and growth of both sectors have reshaped workforce requirements. Rising
demand for tailored savings, protection, and specialised insurance products has created opportunities
for product designers, actuaries, and risk specialists. Greater integration with the GBA and the return
of Mainland Chinese customers have driven demand for bilingual professionals with regional market
knowledge P!,

5.23 As the industry continues its recovery and expansion, insurers are focusing on building a
resilient, skilled, and future-ready workforce to address forthcoming opportunities and challenges.
Balancing innovation, compliance, and operational efficiency will be critical to achieving sustainable

growth and long-term success.

Adapting to Regulatory and Policy Developments

5.24 The evolving regulatory landscape in Hong Kong’s insurance industry has introduced
significant operational changes, necessitating a shift in workforce strategies to meet emerging
challenges. A key development has been the implementation of International Financial Reporting
Standard 17 Insurance Contracts (IFRS 17) in 2023, which aims to enhance transparency and
comparability in financial reporting. This new standard has required insurers to adopt advanced
valuation methods, separate components of insurance contracts, and provide detailed disclosures.
Consequently, insurers have had to overhaul accounting systems and processes, driving demand for
skilled accountants, actuaries, data engineers, and compliance professionals. Small and emerging
insurers have faced difficulties in securing such expertise, resulting in higher operational costs. Larger
insurers, while generally better equipped, have also experienced considerable cost pressures in

recruiting and retraining staff to comply with these requirements.

5.25 Similarly, the introduction of the Risk-Based Capital (RBC) framework in 2024 has
introduced in a risk-adjusted approach to solvency regulation, requiring insurers to maintain capital
in proportion to their exposure to underwriting, market, and operational risks. This shift has prompted
firms to develop comprehensive risk assessment models and foster greater collaboration between
actuarial, financial, and compliance teams. As a result, competition for professionals skilled in risk

management and capital optimisation has intensified, leading to increased hiring and training costs.

5.26 In addition to these developments, regulatory initiatives centred around Environmental,
Social, and Governance (ESG) compliance have created new operational demands. Insurers are now
expected to align with ESG principles, develop sustainable insurance products, and meet extensive
reporting requirements. These changes have highlighted the need for experts in sustainability and

product innovation. Furthermore, the strengthening of Anti-Money Laundering (AML) and Counter-

> Fortune Business Insights. (22 September 2025). Hong Kong Insurance Market Size, Share |
Growth Report 2032. Available at: https://www.fortunebusinessinsights.com/hong-kong-insurance-market-109904
(Accessed: 13 October 2025).
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Terrorist Financing (CTF) regulations, including enhanced Know Your Customer (KYC)
requirements, has introduced stricter due diligence processes and more frequent audits, further driving
demand for compliance professionals. Insurers are now required to implement more robust KYC
processes to ensure customer verification and risk assessment, adding to operational complexities and

elevating the importance of compliance expertise.

Impact of the 15" Five Year Plan and GBA Development on Hong Kong’s Insurance Industry

5.27 Hong Kong’s continued integration into the Guangdong-Hong Kong-Macao Greater Bay
Area (GBA), together with the strategic direction set out under the Chinese Mainland’s 15 Five-
Year Plan, is reshaping the development trajectory and medium- to long-term outlook of its insurance
industry. The 15" Five-Year Plan emphasises building a financially strong nation, promoting
high-quality development, and enhancing the role of insurance in supporting healthcare, ageing
populations, risk management and the real economy [, thereby providing a supportive macro-policy
environment for Hong Kong to further strengthen its position as a regional insurance and financial
hub within the GBA. As one of the most economically dynamic regions in China, the GBA offers a
large and expanding market for insurance products and services, with rising income levels,
demographic ageing and growing awareness of protection needs expected to sustain demand for more
diversified and higher-quality insurance solutions, particularly in health protection, long-term care
and retirement-related coverage. Within this context, Hong Kong insurers are well placed to leverage
their strengths in product design, professional standards and risk governance to meet the evolving
needs of the wider GBA market. At the same time, the 15" Five-Year Plan underscores the importance
of technological transformation, identifying digitalisation and artificial intelligence as key drivers of
industry upgrading!®. AI and data-driven technologies are increasingly applied across insurance
operations to enhance efficiency, improve customer experience and strengthen risk assessment
capabilities, making effective technology adoption, supported by robust governance, a critical factor
for competitiveness in an increasingly integrated regional environment. In parallel, national policy
emphasis on healthcare and ageing reinforces opportunities for closer integration between insurance
and healthcare-related services, with insurance expected to play a broader role in supporting
prevention, long-term care and lifecycle protection. These developments also have important
manpower implications, increasing demand for professionals with interdisciplinary skill sets that
combine insurance expertise with digital capabilities, regulatory awareness and the ability to respond

to diverse regional market needs.

® Hong Kong Commercial Daily (20 December 2025) T+ 7, B AR EERE] T 20254 th B (R i 2250 A 3688 AR
THEAYE. Available at: https://www.hkcd.com.hk/hkcdweb/content/2025/12/20/content 8731707.html (Accessed: 22
January 2026)
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Evolving Partnerships in Ecosystem Expansion

5.28 Hong Kong’s insurance industry is undergoing a profound transformation, driven by
ecosystem expansion and the integration of services into broader platforms such as fintech,
healthtech, and insurtech. Insurers are moving beyond traditional product offerings to develop
integrated solutions that address diverse customer needs, such as combining life insurance with
healthcare services or incorporating digital financial planning tools. This approach not only enhances
customer experience but also opens new avenues for ecosystem management and strategic
partnerships, allowing insurers to collaborate with technology providers, healthcare institutions, and

financial platforms.

5.29 This evolution creates significant workforce implications. The industry increasingly
requires professionals skilled in ecosystem-building, digital transformation, and collaborative
innovation. For example, expertise in data science, Artificial Intelligence (Al), and digital marketing
is essential to design and manage integrated solutions, while knowledge of customer analytics and
data visualisation tools is critical for deriving actionable insights. However, the talent gap persists,
exacerbated by competition from other sectors and a perceived lack of attractiveness of insurance-

related careers.

5.30 To address these challenges, insurers are actively investing in reskilling initiatives aimed
at equipping employees with the skills needed for data-driven decision-making and virtual
collaboration. The Government has also stepped in with targeted programmes, such as the Pilot
Programme to Enhance Talent Training for the Insurance industry ], which offers subsidies for
internships and professional training. Additionally, industry collaborations, such as the Insurance

81 | are fostering strategic thinking and talent development by providing

Innovation Competition [
students and early-career professionals with hands-on experience in addressing real-world insurance

and risk management challenges.

5.31 In view of the above, the insurance industry would still have demand for roles in digital
transformation, ecosystem management, and regulatory compliance. Multilingual professionals with
expertise in cross-functional collaboration and advanced technologies will be sought, as insurers

continue to expand their regional and cross-border operations.

Attracting Global Plavers via Re-domiciliation and ILS Incentives

” The HKSAR Government (2019) | Insurance Pilot Programme. Available at:
https://www.instalent.org.hk/en (Accessed: 17 October 2025).

8 The University of Hong Kong. (2025) GAIP Insurance Innovation Competition 2025. Available at:
https://saasweb.hku.hk/saas ashk gaip2025/ (Accessed: 17 October 2025).
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5.32 Hong Kong’s strategic policy initiatives are designed to strengthen its role as a global
insurance hub by encouraging the re-domiciliation of insurers and fostering the development of
Insurance-Linked Securities (ILS). The introduction of the re-domiciliation framework through the
Insurance (Amendment) Ordinance 2021 and the Pilot Insurance-Linked Securities (ILS) Grant
Scheme in 2021, which has been extended to 2028, are key components of this strategy. These
measures seek to draw international insurers and promote alternative risk transfer solutions through

tax incentives and regulatory support.

5.33 These initiatives are positioning Hong Kong as a global risk management hub, driving
demand for professionals in specialised fields such as underwriting, risk management, actuarial
science, and data analytics. However, the insurance industry continues to face a persistent talent
shortage, compounded by an ageing workforce, emigration, and a perception that the industry lacks
appeal among younger generations. To address these challenges, there is an increasing focus on
upskilling the existing workforce and fostering partnerships between industry and academic
institutions to develop relevant training programmes. Additionally, the Government has introduced
initiatives such as the Top Talent Pass Scheme to attract skilled professionals from outside Hong

Kong.

Bridging the Gap in Talent Shortages

5.34 The talent shortage stands as one of the most pressing challenges confronting Hong Kong’s
insurance industry, impacting its ability to maintain competitiveness and capitalise on emerging
opportunities. As highlighted in the 2023 and 2024 Manpower Update Reports for Insurance Industry,
a significant skills gap exists across various professional capabilities, exacerbated by Hong Kong’s
rise as a regional insurance hub, digital transformation, emigration, and evolving career aspirations
among younger generations. This confluence of factors has led to a rising demand for professionals

in key areas such as underwriting, claims management, and digital transformation.

5.35 Attracting and retaining talent in this dynamic environment presents considerable
difficulties. The HKUST Business School’s report emphasises that to remain competitive, Hong
Kong must cultivate a digitally skilled workforce capable of embracing emerging trends like ESG,
cross-sectoral collaboration, and cross-border services within the Greater Bay Area (GBA) [,
However, talent shortages persist, compounded by brain drain and intense competition for tech talent.
The perceived lack of appeal of insurance-related careers among younger individuals further

exacerbates the problem.

® Insurtech Talent Development Report Addresses Manpower Challenges in the Digital Revolution | HKUST
Business School. Available at: https://bm.hkust.edu.hk/news/2024/02/insurtech-talent-development-report-
addresses-manpower-challenges-digital-revolution (Accessed: October 13, 2025).
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Redefining Priorities in Health Wellness and Aging Population

5.36 The convergence of an ageing population and an escalating focus on health and wellness is
profoundly reshaping Hong Kong’s insurance landscape, catalysing demand for innovative,
personalised, and long-term care solutions. With one of the highest life expectancies globally, Hong
Kong is projected to have nearly one in three residents aged 65 or older by 2039. This demographic
transition is contributing to a greater prevalence of chronic illnesses, such as cancer, cardiovascular
diseases, and diabetes, alongside escalating healthcare costs. Consequently, there is an increasing
demand for comprehensive health insurance plans that not only cover medical expenses but also

integrate preventative care, wellness programmes, and critical illness protection.

5.37 Insurers are responding by adopting advanced technologies such as telemedicine
consultations, health monitoring devices, and wellness incentives to reduce claims and promote
healthier lifestyles. For example, a major regional insurer and a leading local healthcare provider have
launched a digital pre-authorisation platform to streamline medical claims, offering a paperless and
cashless experience. This platform expedites the pre-authorisation process, enabling faster digital
claims payments and enhanced transparency of medical expenses. The ageing population is also
driving demand for long-term care insurance, including coverage for nursing homes, assisted living
facilities, and home care services, alongside retirement savings plans and annuity products to ensure

retirees’ financial security.

5.38 These shifts are also prompting significant changes in workforce requirements within the
insurance industry. Insurers will need more professionals skilled in health data analytics, digital health
platforms, and customer engagement technologies. Additionally, there will be growing demand for
underwriters, claims assessors, and case managers with specialised knowledge of chronic illnesses
and eldercare. Collaboration with healthcare providers will also require staff with medical expertise

to design and deliver tailored solutions effectively.

Transforming the Industry with Digital Innovation

5.39 Digital transformation is significantly reshaping Hong Kong’s insurance industry, fostering
innovation, improving customer experiences, and creating new demands for skilled personnel. The
Insurance Authority (IA) has been instrumental in driving this shift through initiatives such as the
Insurtech Sandbox, Fast Track, and the OpenAPI Platform, which encourage digital innovation and
streamline the approval of technology-driven insurance products. The adoption of advanced
technologies like Al, big data analytics, and blockchain is transforming core processes, including
underwriting, claims management, and customer service. For instance, insurers are using Al-powered
chatbots to provide round-the-clock customer support and predictive analytics to assess risks more

accurately, enabling more personalised product offerings.
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5.40 Concurrently, regulatory frameworks such as the Guideline on the Use of Internet for
Insurance Activities (GL8) and cybersecurity standards (GL20) ensure the safe implementation of
digital tools, boosting consumer confidence in online insurance platforms. These advancements are
supporting the growth of direct-to-consumer digital distribution models, complementing the role of
traditional agents in delivering enhanced customer experiences. However, this transformation has led
to a growing demand for specialists. Insurers now require professionals with expertise in data science,
cybersecurity, and digital marketing to design and maintain these advanced systems. Additionally,
compliance specialists are needed to navigate the regulatory requirements associated with virtual

onboarding and digital operations.

541 While digital transformation improves operational efficiency and market competitiveness,
it also presents challenges, particularly for small and medium-sized insurers. The high cost of
implementing digital systems and the difficulty of recruiting skilled talents may hinder their ability
to compete with larger, tech-savvy players. Overall, digital transformation is revolutionising Hong
Kong’s insurance industry, but its success depends on addressing the talent gap and ensuring that all
market participants can adapt to evolving technological and regulatory landscapes. Al, data analytics
and cybersecurity are disrupting traditional insurance models, creating a demand for tech-savvy
professionals, such as data scientists, cybersecurity experts, and Al specialists, to support digital
innovation and protect against evolving risks. This transformation highlights the need for ongoing
upskilling and the development of hybrid roles that combine technical expertise with insurance

knowledge.

E. Manpower Projection and Annual Additional Manpower Requirement

Manpower Projection

542 By making reference to relevant economic indicators which reflect important changes in
the local economy, demography and labour market, the manpower trend for 2026-2029 is shown in
Table 5.6 below. Further details of the manpower projection methodology are shown in Appendix
8. In interpreting these figures, it is important to consider the specific context of the insurance
workforce. Turnover rates are influenced by multiple variables, and companies' approaches to agent
engagement can vary significantly with strategy and timing. Therefore, the standard estimation

framework may have limited applicability for projecting requirements for insurance agents.
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Table 5.6 Manpower Trend for 2026-2029
Year Life Insurance General Insurance
2025 15 888 18 465
2026 15 867 (-0.13%) 18 307 (-0.85%)
2027 15 866 (-0.01%) 18 199 (-0.59%)
2028 15 877 (+0.07%) 18 125 (-0.41%)
2029 15 897 (+0.12%) 18 076 (-0.27%)

() refer to the percentage of annual change over preceding year

Annual Additional Manpower Requirements

543 By taking into consideration the (i) projected manpower trend and (i1) wastage rate of the
industry (i.e. percentage of practitioner leaving the industry permanently on an annual basis), the

additional annual requirements from 2026 to 2029 are shown in Tables 5.7a and 5.7b below.

Table S.7a  Annual Additional Manpower Requirements from 2026 to 2029 —

Life Insurance

Wastage Rate of the Additional Annual Manpower Requirements
Job level Industry Manpower Trend Industry Leavers Total
(2) (b) (a) + (b)
Senior Management 2.8% 0 25 25
Middle Management 2.8% 1 132 133
Supervisory 3.8% 1 166 167
Clerical 6.8% 1 231 232
Technical Representative 2.1% 0 55 55

Table 5.7b  Annual Additional Manpower Requirements from 2026 to 2029 —

General Insurance

Job level

Wastage Rate of the

Industry

Additional Annual Manpower Requirements

Manpower Trend Industry Leavers

Total

(b)

(a) + (b)

Senior Management 2.8% -8 42 34
Middle Management 2.8% -17 88 71
Supervisory 3.8% -14 100 86
Clerical 6.8% -18 228 210
Technical Representative 2.1% -41 165 124
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5.44 A summary of the annual additional manpower requirements of the insurance industry from
2026 to 2029 is given in Table 5.8.

Table 5.8 Summary of Annual Additional Manpower Requirements of the Insurance
Industry from 2026 to 2029

Additional Manpower Requirements

Job level .
Life Insurance General Insurance

Senior Management 25 34 59
Middle Management 133 71 204
Supervisory 167 86 253
Clerical 232 210 442
Technical Representative 55 124 179
Total 612 525 1137
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6 Recommendations

6.1 Based on the survey findings and analysis of manpower changes, and taking into account
factors such as the business outlook, manpower projections, and feedback from the Training Board,
a list of recommendations on manpower development has been prepared for consideration by various

stakeholders in the insurance industry.

Government

Strengthen the Talent Pipeline Through Strategic Education Partnerships

6.2 To address the talent shortage situation, a concerted effort is needed to align academic
curricula with the industry’s evolving needs. Fostering deeper collaboration between the insurance
industry, education institutes, and Vocational and Professional Education and Training (VPET)
providers would help cultivate a robust and sustainable talent pipeline. Developing industry-specific
modules, expanding structured internship programmes, and integrating practical mentorship schemes
would equip graduates with the relevant skills from the outset, ensuring a steady influx of

professionals ready to contribute to the industry’s growth.

Scale Up Specialised and Cross-Disciplinary Training Programmes

6.3 The industry’s ongoing evolution, shaped by a confluence of regulatory developments,
technological advancement, and shifting market dynamics, continues to generate strong demand for
specialists in actuarial science, compliance, and risk management. Building on existing initiatives,
the Government could enhance support for targeted upskilling and reskilling programmes. These
should focus particularly on cultivating cross-disciplinary expertise, blending core insurance
knowledge with proficiency in emerging areas such as data analytics, cybersecurity, and ESG
compliance. This approach would create a more agile and future-ready workforce capable of

navigating the industry’s complex transformation.

Champion the Industry’s Value Proposition to Attract and Retain Talent

6.4 Countering the industry’s perception challenge, particularly among younger generations, is
crucial for long-term sustainability. A government-supported campaign to rebrand the insurance
industry—highlighting its role in financial security, innovation, and regional integration—could
significantly improve its appeal. Complementing this, promoting best practices in competitive
remuneration, clear career progression pathways, and flexible working arrangements would aid
insurers in both attracting new entrants and retaining experienced professionals amidst intense

competition for skills.
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Accelerate Digital and Insurtech Capability

6.5 Building With digital transformation fundamentally reshaping business models, targeted
support for building technological capabilities is imperative. This includes expanding funding and
resources for training in high-demand areas such as artificial intelligence, data science, and insurtech
application development. Encouraging the adoption of technologies from the Government’s own
Insurtech Sandbox and Fast Track schemes within these training programmes will ensure the
workforce can directly contribute to enhancing operational efficiency and driving customer-centric

innovation.

Attracting Non-Local Talent

6.6 Building on the survey finding that 15.5% of new recruits in the past 12 months up to March
2025 were non-local talents and professionals admitted through talent admission schemes,
introducing targeted policies to attract international insurance professionals would significantly
enhance Hong Kong’s access to global expertise and industry best practices. Such measures could
include streamlining visa processes, offering relocation support, and creating networking platforms
that connect international experts with local firms. This infusion of global talent already evidenced
by the growing share of non-local recruits, would not only address immediate skills gaps but also
strengthen Hong Kong’s position as a sophisticated international insurance hub, fostering knowledge

transfer and elevating professional standards across the industry.
Employers

Champion a Positive Industry and Company Image

6.7 To attract a broader talent pool, it would be beneficial for employers to launch initiatives
that highlight the industry’s vital role in society and its dynamic, technology-driven future.
Showcasing diverse career paths and success stories within their own organisations can effectively

change outdated perceptions and spark interest among students and career-changers.

Deepen Strategic Partnerships with Education Institutes

6.8 Building on existing initiatives, employers are encouraged to formalise partnerships with
education institutes and VPET providers to co-develop curricula and provide structured internships
and mentorships. This proactive engagement helps create a reliable pipeline of job-ready graduates

who understand the practical demands of the modern insurance industry.
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Systematise Upskilling in Digital and Cross-Functional Areas

6.9 Establishing internal academies or innovation labs that concentrate on insurtech, data
analytics, and compliance can effectively future-proof the workforce. Encouraging certifications and
allowing time for learning demonstrate a commitment to employee growth and ensure that the

workforce possesses the hybrid skills necessary for ecosystem expansion and adaptation to regulation.

Cultivate an Inclusive and Adaptive Workplace Culture

6.10 Implementing flexible work arrangements and clear, merit-based career progression
pathways is key to staff retention. Fostering a diverse and supportive environment not only attracts

talent but also boosts innovation and employee satisfaction in a competitive market.

Incentivise Professional Development and Industry Engagement

6.11 Offering sponsorships for professional qualifications and supporting attendance at industry
conferences are powerful incentives. Partnering with professional bodies on mentorship programmes

can further enhance professional growth and industry connectivity for your staff.
Employees

Proactive Management of Professional Development

6.12 Taking ownership of the learning journey through CPD courses, webinars, and industry
seminars is essential. This proactive approach ensures agility, relevance, and sustained value as the

industry evolves and expectations rise.

Development of Expertise in High-Demand Regional and Digital Fields

6.13 Dedicating time to understanding the Greater Bay Area’s business and regulatory landscape
and enhancing bilingual communication skills can unlock significant opportunities. Simultaneously,
gaining proficiency in insurtech tools and data analysis is vital for becoming indispensable in the

digital transformation of organisations.

Maintenance of a Forward-Looking Understanding of Regulations

6.14 Cultivating a habit of staying informed on updates from the Insurance Authority,
particularly concerning AML, data privacy, and new capital frameworks, is crucial for maintaining

compliance and upholding market integrity.
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Sharpening a Customer-Centric and Advisory Mindset

6.15 Moving beyond sales to become a trusted advisor involves deepening financial literacy and
understanding products such as retirement and health insurance that serve an ageing population.

Simplifying complex information and offering tailored solutions build long-term client relationships.

Pursuit of Practical Experience in Cross-Functional Projects

6.16 Participating in projects related to digital innovation or cross-border services provides
invaluable hands-on experience. This not only broadens the skill set but also enhances visibility and

demonstrates commitment to the company’s strategic goals.

Training Institutes

Actively Promote Insurance as a Career of Choice

6.17 Hosting career talks, workshops, and facilitating industry visits can powerfully reshape
student perceptions. Highlighting the sector’s stability, societal impact, and exciting transformation

is key to attracting a new generation of talent.

Enhance and Expand Specialised Programme Offerings

6.18 There is a clear opportunity to develop more undergraduate and postgraduate programmes
in high-demand areas like actuarial science, risk management, and insurtech. Ensuring these curricula

are regularly updated with industry input will guarantee their relevance and effectiveness.

Integrate Real-World Practice into the Academic Core

6.19 Strengthening collaboration with insurers to offer internships, joint projects, and regular
guest lectures bridges the gap between theory and practice. Initiatives like the Insurance Innovation
Competition are excellent examples of providing students with tangible experience and industry

insights.

Modernise Curricula with Digital and Technological Fluency

6.20 Weaving modules on data analytics, Al, and cybersecurity into the fabric of
insurance programmes is no longer optional. Encouraging students to apply technology to
solve real industry problems prepares them to be innovators from day one.
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Become a Hub for Lifelong Professional Learning

6.21 Offering a robust portfolio of Continuing Professional Development (CPD) courses and
executive certificates, often in partnership with professional bodies, serves the critical need for
ongoing upskilling. This positions your institute as a vital partner throughout an insurance

professional’s entire career.
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Appendix 1

Membership of the Insurance Training Board
Chairman
Mr Allan YU Kin-nam, BBS !
Mr Eric HUI Kam-kwai 2

Members

Ms Vivian CHAN Nga-chi !
Mr CHENG Lai-ki ?

Mr Kelvin CHEUNG Kin-keung
Dr CHEUNG Wai-leung

Mr CHING Yung-fai 2

Mr Tony CHOY Kwong-hung !
Mr Alex FUNG Chun-hei 2

Mr Alpha HO Ki-fung !

Ms Susan HUEN Siu-shan 2
Mr Sidney KU Shun-kit !

Mr Simon KWAN Sai-ming
Mr Bowie LAM Keung !

Ms Susanna LAM Shuk-wah !
Ms LIU Ching-yi

Mr Solomon NGAN Yat-fan 2
Mr SHI Qianli 2

Mr Benny TSOI Ngai-hong 2
Dr Bowen WONG Kwan-shing !

Mr Jacob WONG Nga-kok
Mr Alex YIP Kam-keung !

Ms Bear YIP Lai-fong 2

Commissioner for Labour (or his / her representative)

Chief Executive Officer of the Insurance Authority (or his / her representative)
Managing Director of the Mandatory Provident Fund Schemes Authority (or his / her
representative)

Executive Director of the Vocational Training Council (or his representative)

Secretary
Ms Pamela LAU Yin-mei

Note: ! up to 31 March 2025 3 from 1 April 2025 to 31 December 2025
2 since 1 April 2025
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10.

11.

12.

Appendix 2

Terms of Reference of the Insurance Training Board

To determine the manpower demand of the industry, including the collection and analysis
of relevant manpower and student/trainee statistics and information on socio-economic,
technological and labour market developments.

To assess and review whether the manpower supply for the industry matches with the
manpower demand.

To recommend to the Vocational Training Council (the Council) the development of
vocational and professional education and training (VPET) facilities to meet the assessed
manpower demand.

To advise the Council on the strategic development and quality assurance of its
programmes in the relevant disciplines.

To prescribe job specifications for the principal jobs in the industry defining the skills
and knowledge and advise on relevant training programme specifying the time a trainee
needs to spend on each skill element.

To tender advice in respect of skill assessments, trade tests and certification, if
appropriate, for in-service workers, apprentices and trainees, for the purpose of
ascertaining that the specified skill standards have been attained.

To advise on the conduct of skill competitions in key trades in the industry for the
promotion of VPET as well as participation in international competitions.

To liaise with relevant bodies, including employers, employers’ associations, trade
unions, professional institutions, training and educational institutions and government
departments, on matters pertaining to the development and promotion of VPET in the
industry.

To organise seminars/conferences/symposia on VPET for the industry.

To advise on the publicity relating to the activities of the Training Board and relevant
VPET programmes of the Council.

To submit to the Council an annual report on the Training Board’s work and its
recommendations on the strategies for programmes in the relevant disciplines.

To undertake any other functions delegated by the Council in accordance with Section 7
of the Vocational Training Council Ordinance.
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Appendix 3

Membership of Working Party on Manpower Survey

Convenor
Mr Allan YU Kin-nam, BBS !
Mr Eric HUI Kam-kwai 2

Members
Mr Kelvin CHEUNG Kin-keung

Dr CHEUNG Wai-leung
Mr Alex FUNG Chun-hei 2
Ms Susan HUEN Siu-shan 2
Mr Simon KWAN Sai-ming
Mr Bowie LAM Keung !

Ms Susanna LAM Shuk-wah !
Mr SHI Qianli 2

Mr Jacob WONG Nga-kok
Mr Alex YIP Kam-keung !
Executive Director of Vocational Training Council (or his representative)

Secretary
Ms Pamela LAU Yin-mei

Note: ! up to 31 March 2025
2 since 1 April 2025
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Practitioners

Vacancies

Vacancy Rate

Average Monthly Income

Talent Admission Scheme(s)

Postgraduate Degree

First Degree

Appendix 4

Definition of Terms

“Practitioners” refers to persons who are under the payroll of the
sampled establishment / establishment for the specified job,
disregarding whether the practitioners are deployed to work in other
places (including the Chinese Mainland).

“Vacancies” refers to those unfilled, immediately available job
openings for which the establishment is actively trying to recruit

practitioner at the time of survey.

“Vacancy rate” refers to the vacancies as a percentage of the total

number of practitioners and vacancies.

“Average monthly income” refers to the average monthly
remuneration package during the past 12 months before enumeration,
including basic salary, regular overtime pay, cost of living allowance,
meal allowance, housing allowance, travel allowance, commission
and bonus. It is an average figure among practitioners engaging in

the same principal job.

“Talent admission scheme(s)” refers to the Top Talent Pass Scheme,
General Employment Policy, Admission Scheme for Mainland
Talents and Professionals, Quality Migrant Admission Scheme,
Technology Talent Admission Scheme, Immigration Arrangements
for Non-local Graduates and the Admission Scheme for the Second

Generation of Chinese Hong Kong Permanent Residents.
“Postgraduate degree” refers to a higher degree(s) (e.g. master
degree) offered by local or non-local education institutions, or

equivalent.

“First degree” refers to the first degree(s) offered by local or non-local

education institutions, or equivalent.
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Sub-degree

Diploma / Certificate

Secondary 4 to 7

Secondary 3 or below

Stationed in the Greater Bay

Area

“Sub-degree” refers to the Associate Degree, Higher Diploma,
Professional Diploma, Higher Certificate, Endorsement Certificate,
Associateship or equivalent programmes offered by local or non-local

institutions.

“Diploma / certificate” refers to technical and vocational education
programmes, including Diploma / Certificate courses, Diploma of
Foundation Studies, Diploma of Vocational Education and

programmes at the craft level or equivalent.

“Secondary 4 to 7” refers to the education programmes under the
Hong Kong Certificate of Education Examination (HKCEE), the
Hong Kong Diploma of Secondary Education (HKDSE)

Examination, Diploma Yi Jin, or equivalent.

“Secondary 3 or below” refers to secondary 3 or below, or equivalent.
practitioners / insurance agents / technical representatives who stay in
the Guangdong-Hong Kong-Macao Greater Bay Area for 50% or

above of the working time are classified under “stationed in the

Greater Bay Area”.
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Appendix 5 Survey Documents
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30F, Billion Plaza Il, 10 Cheung Yue Street, Cheung Sha Wan, Kowloon, Hong Kong
EBRNERDEBRMHI0RERES2H30:

www.vtc.edu.hk

IN/4/2(2025)

VTC

14 March 2025
Dear Sir/Madam,

2025 Manpower Survey of the
Insurance (IN) Industry

The Insurance Training Board (the Training Board) of the Vocational Training Council (VTC), is
responsible for matters pertaining to manpower training in the industry. To collect the latest manpower
information for formulating recommendations on future manpower training, the Training Board will conduct
the above survey from March to May 2025. [ am writing to enlist your kind assistance by providing the
relevant information to the survey and your co-operation would be much appreciated.

I enclose the following documents for your reference and completion:

(a) The Questionnaire;
(b) Explanatory Notes (Appendix A); and
(c) Job Descriptions for Principal Jobs (Appendix B).

The VTC has appointed Mercado Solutions Associates Ltd. (MSA) to conduct the above survey.
During the survey period, the enumerator of MSA will contact your company for the survey and answer the
questions you may have. If necessary, visit will be made to your company to assist in completing and
collecting the questionnaire. Alternatively, you may return the copy of the completed questionnaire to MSA
via fax (2538 8123) or email (ms@mercadosolutions.com).

I wish to assure you that the information provided will be handled in strict confidence and published
on an aggregate basis without reference to individual companies.

The salient findings and the survey report will be uploaded to the Manpower Survey Information
System of the VTC after completion of the survey. The link is as follows:

https://manpower-survey.vtc.edu.hk/

o}

If you have any queries, please feel free to contact the following hotline during 9:30 a.m. to 6:00 p.m.
from Monday to Friday :

< For matters regarding completion and return of questionnaire(s), please contact Ms. LI of MSA
on 2598 0909.

< In case you want to approach the VTC directly, please contact Mr. Boris TAM of the VTC

Manpower Survey (Statistical Team) on 3907 6865.
Yours faithfully,

(Allan YU Kin-nam)
Chairman
Insurance Training Board

Encl.
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Serial No.

CONFIDENTIAL B W & O K
wE X H

WHEN ENTERED WITH DATA

VOCATIONAL TRAINING COUNCIL
& £ Hl & F

\/ TC

THE 2025 MANPOWER SURVEY OF THE INSURANCE INDUSTRY

PREEFE2025FE A NHE

The 2025 Manpower Survey of the Insurance (IN) Industry aims at collecting manpower information of the industries
concerned for formulating recommendations on future manpower training. Please provide the information of your company as
at 3" March 2025 by answering the questionnaire. Thank you.

PREEFE2025F N JTERE B ERN AT NIRRT &R WAL AR ATTHISRGIET EE ER - B5F  BAERE

202553 H3H I A TIEIUAR LG - 2 alE -

Company Information

ANEER

NATURE OF BUSINESS:
EHME
I:I Life Insurers
NEME

Composite Insurers
SR brbE

(For official use)

Industry Code

General Insurers

— bR

Brokers
e

Company Agencies - Insurance

ANEIRHE - fRbg

Company Agencies — Alternative distribution

ANERHE - BHROHC

1 O O
O O O O

Bancassurer Others, please specify
SRAT ORI Hfth - FHEEH

TOTAL NO. OF PERSONS ENGAGED:

(Including insurance agents)

& B & N B (afZmbwt2A)

Details of Contact Person*

e N R

NAME OF PERSON TO CONTACT: POSITION:

[ PN e iz

TEL. NO. : - FAXNO.:

o XHEHE

E-MAIL :

ol

* The information provided will be used for the purpose of this and subsequent manpower surveys. L

(Life Insurers)
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Survey Reference Date: 3" March 2025
st HEE : 2025 F£3H3H

Part I — Manpower Information

S8t — AJIER

Please complete columns ‘B’ to ‘E’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job
description of individual job.

ARSI e E A - A2 EBARH SR A LERIHE RN S B 2 E -

(A) Principal Jobs (Full-time employees) F R (ZEMER)

A) (B) © D) (E)
Principal Job No. of No. of Average Monthly Income” Range Requirement
TERRFE Employees Vacancies of Professional Qualification*
as at Survey Reference as at Survey Reference e A WA B for the Prin(:"ipévivl Job
(See Appendix B) Date Date (Please "v™)
(2BIHSRB) FESEAH LAY GRS [ cote SR
- =PN ZeiuE »lﬁ?’é - (g%"% s

$15,000 or below
EYN

2 $15,001 - $25,000
3 $25,001 - $35,000
4 $35,001 - $50,000
5 $50,001 - $80,000
6 $80,001 - $100,000
1o | : : 7 Above $100,000
Code Please enter a zero ‘0’ in the box if there is no DIE
B employee /vacancy.
Yk NG HEIRE ZEGR - SEEIISIIHA 0 -
Job Title A (3 employees and
e.g:| 2 vacancies) 3 2 6 v
BT {iskfir FR (34408 8 B 2B Z=6%)
SENIOR MANAGEMENT SEEE A5
LIFE INSURANCE A ZE{#kx
[Managing Director / General Manager /
Chief Executive

151\ S AT

[Head — Enterprise Risk Management /
Chief Risk Officer

154 X% - SEEEREREEREEERE
Chief Actuary

155|4E RS FAT

[Head — Operations

156| L& - B

Head — Marketing

157 E% - HE

[Head — Group Benefits Business
158) £ - EREEFIER

Head - Finance / Investment / Treasurer
15| £% - WHHREEE

[Head — Agency Operation

160} L& - BREAHIEE

[Head - Human Resources / Training
162]£E - AER 5

Chief Information Officer /

Chief Technology Officer

1638 ERELE HERH A

Other Senior Management Staff

199 EMt = EFEA S

*  Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.

BLEESSHIPIT © (Rl 7 A Zt5F a5t (IQE) ~ 78 P B R FIAN (CFP) ~ (RIRFBF A (Professional Diploma in Insurance Program (PDI)) Z

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.

LN CHITIEHT ~ G LIFERE - LT ~ BERVERL ~ [FERA  IRTTEH ~ W RICEL
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A) (B) © D) (E)
Principal Job No. of No. of Average Monthly Income” Range Rf:quiremen; )
LIRS Employees Vacancies of Professional Qualification*
as at Survey Reference | as at Survey Reference SR WA TEE for the P rln?'lpiivl Job
(See Appendix B) Date Date (Please "v™)
(SR E) ekt B g E oot SRR
=N 2l @t R
I $15,000 or below GH"™)
EJYN
2 $15,001 - $25,000
3 $25,001 - $35,000
4 $35,001 - $50,000
5 $50,001 - $80,000
6 $80,001 - $100,000
Job 7 Above $100,000

Codd Please enter a zero ‘0’ in the box if there is no Pk

I employee /vacancy.

S | ANGEIRE ZEHR > SEAERIIEA 0 -

Job Title A (3 employees and
e.g]] 2 vacancies) 3 2 6 v

BT I FH (34 R B R 22 R)

LIFE INSURANCE A &Rk

MIDDLE MANAGEMENT /@& A S

Marketing Manager
252 LR

[Accounting Manager / Investment Manager
255 a4 R

Actuarial Manager
2561 HALHE

Reinsurance Manager
257y PRbREHE

[Underwriting Manager
258fAPREEETE

Claims Manager
25of i (E AL

[Compliance Manage
2600 FAKHE

[Manager - Enterprise Risk Management
261|KEEE - PSR R L

[Legal Manager
262p ENFELHE

[Manager - Internal Audit
263 H — N ETFE%

Policy Services Manager
264 PRI ARF AT

Group Benefits Business Manager

265\ BB EAISE TS CCHE

[Agency Administration Manager

267pEB B TBUEEEE

N

[Human Resources Manager /
Training Manager

26 \TTER ) A

Information Technology Manager

2700 & RREHAL T

[Medical Officer / Registered Nurse
27| LT SR L

Other Middle Management Staff
200 At HEEEEAE

*

FEEEISAIPIT - bR A B S Ha (HQE) ~ s R 5 R FIE (CFP) ~ (RIGFEHFEXA (Professional Diploma in Insurance Program (PDI)) & ©

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.

LA EITIEHT ~ BIF LRI ~ L0~ BERERG ~ [0 IR ~ T RAEAL -
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) ®) © D) (E)
Principal Job No. of No. of Average Monthly Income” Range Requirement
Eetaias Employees Vacancies of Professional Qualification*
as at Survey Reference as at Survey Reference SEg A WA R for the Principal Job
i Date Date (Please u‘/n)
(See Appendix B)
(S B) FESRE T EL FESTE T E 20 | ode HEZRAER
BE A Kb (;%u:/n)
1 $15,000 or below A
EJYN
2 $15,001 - $25,000
3 $25,001 - $35,000
4 $35,001 - $50,000
5 $50,001 - $80,000
6 $80,001 - $100,000
7 Above $100,000
Mk

C‘J)gl; Please enter a zero ‘0’ in the box if there is no

BT employee /vacancy.

o WEHRE,ZE8: - SEETTRAEA 0 -

Job Title A (3 employees and
e.g]] 2 vacancies) 3 2 6 v
BT Ik B (34402 B B 2 2= )

SUPERVISORY F{f

LIFE INSURANCE A E{Fks

[Underwriting Supervisor
R EE

IMarketing Supervisor

33| EE

JAccounting Supervisor /
Investment Supervisor
EaEE REEE
JActuarial Supervisor

3ssffE LT

Policy Services Supervisor

ol IR EAE

Claims Supervisor

357PEE A

Group Benefits Business Supervisor
o EIAStEFISE RS L AE

Direct Marketing Supervisor
36| BB EE

JAgency Supervisor

= AT

Customer Services Supervisor
363 E IR ELE

Human Resources Supervisor /
Training Supervisor

365N ER Bl EE
Information Technology Supervisor
366 ANEHK A B

Other Supervisory Staff
390t EERAS

3

[

3

3
N

3

3

3

[y

3

N
5]

*  Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.

BEEEISAIPIT - RbE A 1S E# (UQE) ~ 35 A 5 HIAN (CFP) ~ (RIGFEHFEIA (Professional Diploma in Insurance Program (PDI)) & <

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.

EEHRA GFTIERT ~ IF TR ~ L0~ RS IR0~ IRTTAEAS ~ P R7EAT -
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(A) (B) © (D) (E)
Principal Job No. of No. of Average Monthly Income? Range Requirement
FEERLES Employees Vacancies of Professional Qualification*
as at Survey Reference as at Survey Reference SR WA TEE for the P rlnﬁlpé}vl Job
(See Appendix B) Date Date (Please ")
(SR E) TEdgsEt B et A [cose SRR
A=PN 2l @t R
I $15,000 or below GA"™™)
Ee
2 $15,001 - $25,000
3 $25,001 - $35,000
4 $35,001 - $50,000
5 $50,001 - $80,000
1o Please enter a zero “0” in the box if there is no 6 $80,001 - $100,000
Codd employee /vacancy. 7 Above§100,000
Bl MRS /72 FERAEA 0 - P
i |
Job Title A (3 employees and
e.g 2 vacancies) 3 2 6 \

BT I R (342 R B R 2B 2
CLERK X &

LIFE INSURANCE A E{%ks

JAccounting Clerk
45 &E A

Clerical Staff
453 LE AR

Customer Services Representative

4sqEFIRBRE

[

Other Clerical Staff
490 AL B

LIFE INSURANCE A ZE{%ks

INSURANCE AGENT {Ri&{CE A

[Agency Director / District Director /
Regional Director / Senior Agency Manager

651|EEAEE: IR A A

Q

JAgency Manager
652 & AT

Unit Manager / Agency Supervisor

653 B AL ECH CEEEE

Q

JAgent
654EEE

LIFE INSURANCE A {76

OTHER SUPPORTING STAFF EAt#EEh S T

Other Supporting Staff
099 LAt EHEN B T

OTHER STAFF RELATED TO INSURANCE INDUSTRY HAtiEB RSN E T

For Official Use

s

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.

LN CHHTIERT ~ G LFEAE ~ LT ~ BERVEAL ~ fFIE R ~ IRTT#EH
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Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.

BLEZIRAI6 T ¢ R B RS (IQE) ~ 7] F I (CFP) ~ (a3 % 7% (Professional Diploma in Insurance Program (PDI)) & -



Part 11
— &R

Expected Change in Future
RKEL

1. When comparing with the current situation, please indicate your views on the expected change of the following in the next 12 months.
(Please tick in the box as appropriate)

BAFTHRHERRT BB T Z AL - GEEEERRINE L v 75 <)

MHEFERAE - FFfEH

6)] Business volume (i1) Number of full-time employees
T =& TEHHE
(a) Better 0 (a) Increase 0
L™ g /o L™ s + /o
(b) Stable (b) Same
(c) Worsen 0 (©) D@crease 0
L1 e /o L1 %0 - /o
D (d) Uncertain
FEE
Please indicate the reasons leading to “better” or “worsen”:
SRS e R E R A
2. Other than the principal jobs in Part I, please indicate the new job position(s) that will be introduced in the future (if any) in order to meet

the emerging trends of the industry. If existing jobs are foreseen to undergo drastic changes in job duties/job specifications, please also

provide the information in the table below. (Please tick in the box as appropriate)

BREE—EL A5 YRRz S - S5

{ERISE CRYERIEE - IGHEE MR - GREEEVRNEL "7 99

BAEIRANEGS I ARTHIALOR) - DECETTHEAHT IS, - (AR A IR 2 T

Job title

New Job

Existing Job

iz 278

HTRAL

HARBA

Job Descriptions / Changes in Job Duties/Specifications

B / BB AR AR e

[]

[]

[]

[]

[]

[]

Current Employees

HES

3. Please indicate the age range distribution of full-time emplovees related to Insurance Industry.

sathth  HAE] EORERE AR 2 BdE B A -

Insurance Agent

Full-time employees other
than Insurance Agent

(A REE N frba REEA LMY 21k 8 2
30 or below ) .
30 LT & ¢
31-45 % %
31 & 45 3%
46 — 60 % %
46 & 60 5%
61 or above % %
61 BRELL |
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Part-time Employees

FER
4. Please state the number of part-time employees in your company as at Survey Reference Date.
FAI HATESRET H RV E S A -
(a) Managerial (b) Supervisory
SR FEH
(c) Clerical (d) Insurance Agent
Bk PR AEEA

New Recruitment

W ER

5. Please state the number of full-time employees/ insurance agents newly recruited in the past 12 months.

At EAEE AL (HH MR kR B/ R A, -

Managerial Supervisory Clerical Insurance Agent

&EHER EXERY X B IREEAEA

(a) Total new recruits

ETEL L YN 4

(b) Number of new recruits from

HrideEE T - 2KE

(i)  an insurance company/ insurance intermediary/
insurance related company
PR A E] Rk A SRR A R A E]

(i) another bank/financial company
S TERTT /B RbEE

(iii) fresh graduates of insurance discipline

FEfE PR e R4 N B

(c) Number of new recruits of non-local talents and
professionals through talent admission scheme(s)* in Hong
Kong
BT RS | AT B HRT RS A A A

* Refers to the Top Talent Pass Scheme, General Employment Policy, Admission Scheme for Mainland Talents and Professionals, Quality Migrant
Admission Scheme, Technology Talent Admission Scheme, Immigration Arrangements for Non-local Graduates and the Admission Scheme for the Second
Generation of Chinese Hong Kong Permanent Residents

Gl AT B Taga & AR ) RATIEATETE] - BFEAT AL FIHRAT ALZ#) ~ RIS B8 o B %

H =T

T~ B AP EFEEER X RE—CFTE]

Employees Left
=t

6. Please state the number of full-time employees/ insurance agents left in the past 12 months.
sy BT A AR R B/ b AR -

(a) N_Ianagerial (b) Supervisory
KR TR

(c) Clerical (d) Insurance Agent
XA PRbEAEEA
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Preferred Level of Education and Years of Experience of Employees

EEEANHEEEREMER

7.

Please choose preferred Level of Education and Years of Experience of full-time employees.

AR B H AN EEE R -

Job level
&k

Managerial
LKAy

Supervisory
FIEH

Clerical

X AR

Insurance

Agent
IR A

(a) Level of Education (Please tick “v” 1 box for each job level)

BEEE (BRIGES Y B

(1) Postgraduate Degree
bR AR 22

(ii) First Degree
Lm0

(iii) Sub-degree (e.g. Higher Diploma)
RIS (B8 )

(iv) Diploma/Certificate
R HE

(v) Secondary 4 to 7
g E

(vi) Secondary 3 or below

=L

oo gt

(b) Years of Experience (Please tick “v”” 1 box for eac

HHBEE (SRR BT

h job level)

(i) 10 years or more

T E

(ii) 5 years to less than 10 years

HEETHELT

(iii) 2 years to less than 5 years

WEEAFLT

(iv) 1 year to less than 2 years

—HEEWELT

(v) Lessthan 1 year
—AELLT

No such level of staff
RBMHBRE T

O] OO O O

ooy oo

N R

Do ottt
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Recruitment Difficulties

AR REE

8.

@

(b)

©

Please indicate the difficulties encountered in recruitment of full-time employees of your company in the past 12 months.

Afat BAEMEEE T (H A AN (e SR ATE R HREE -

Reasons

JFA

No recruitment was taken place

AT

Recruitment took place and did not encounter difficulties

EEEiel CRREN-GCY : EREEERE

Recruitment was taken place and the difficulties encountered were:
(You may tick “v” one or more options.)

AN > FrEFIHIREE © (5] V7 BEZRN—IH e )

(1) Insufficient graduates in relevant disciplines (e.g., Insurance,
Business Administration, Banking and Finance, etc.) from tertiary
institutions
B ERRARE R (Ba0frk - TrgE s - R RERE)
HEEHEARE

(i1) Lack of candidates
= HEE

(iii) Lack of candidates with relevant experience and training

it = HARRR B Rl SRR FR a8 A

(iv) Working conditions/remuneration package could not meet recruits’

expectation

AR R RrRRE T KRB YK

(v) Lack of candidates with good language capabilities
B HHEE A= RAFeE S RET]

(vi) Others (please specify):
oA (FE99) |

96

Managerial Supervisory Clerical
ERTHAR T{EEK Bk

[]
[]

I I N e B D R

[ ]
[]

O O o O

[ ]
[]

O O o O

Insurance

Agent
IR A

[]
[]

I I N e B D R



Non-Sales Operations in the Guangdong-Hong Kong-Macao Greater Bay Area (Greater Bay Area)

BREAEE (KEBE) JEHERE

9.  (a) Does your company have any non-sales operations in the Greater Bay Area as at Survey Reference Date?

st HE - BARERERFLAIENERT ?

[]1Yes B [ INo }47F => Please go to question 10 SEPLEEE 10 &

(b) Are there any employees / insurance agents of your company stationed or travelling to the Greater Bay Area for works of non-sales
operations ?

BAFEEABL/ R ARE ARSI RE S 2 R & TR B S LA 2

With employees / insurance agents
BET IRERIEA
Job level Stationed* in the Greater Bay Area Travelling to the Greater Bay Area
&R REEREE ERBEHZE

(i) Managerial

RS = =
(ii)) Supervisory D D

FELEER
(iii) Clerical |:| D

X B
(iv) Insurance Agent |:| D

PR REEA

*Employees / insurance agents who stay in the Greater Bay Area for 50% or above of the working time are classified under “Stationed in the Greater Bay
Area”.

REEERA / e B ZBAEAE S TIFHRF R TR 2 bl E -

(c) Does your company Yes No
BEAFEEE g 7E
) recruit additional employees / insurance agents as result of development in non-sales operationsin [ ] []

the Greater Bay Area?
PRI KB &I F o B SE Ay SR I A HE (R & / fris RELA 2

(i1) train existing employees / insurance agents to deal with non-sales operations in the Greater Bay [] []
Area in terms of control, communication skills and Mainland regulations?

FHEARE /R ARNREAE S IR SR iR VB - BERT R AR E TS
THIHNIER 2
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Training Needs
BB =E

10. Please indicate the training areas required by employees/ insurance agents to deal with the emerging trend and development of the insurance
industry by choosing the corresponding codes. (You may choose up to five options for each job level)

AHEIEIEN R RTT - 15 0E B/ORER I APTR ZAEIERE - DURC G ORBRSEATH LSS K g o (RIER TR 2 TiIH)

Job level BR&xk

Managerial £EEE4K

Supervisory F{T-4%

Clerical X &4

Insurance Agent {RigE LA

Management/Executive

Training areas 3JI|${ ZiE
3

Professional Qualification

EH TBRZER

Code  Training areas

N

A01  Principles & Practice of Management
BRI RS

A02  Problem Solving and Decision Making
fi IR SRR

A03  Strategic Management
SRS E

A04  Marketing Management
S EE

A05  Quality Management
(EE R E

A06  Risk Management
o

A07  Stress Management
R E

A08  Crisis Management
fatkE

A09  Human Resources Management
ANITEIFER

A10  Leadership
HEAHE

All  Team Building
e dava

Al2  Motivation
i

A13  Coaching & Counseling
GlEVE e ayE]

Al4  Dealing with Conflict
IR ZE

Al5  Implementing Change
e

Al6  Time Management
IR e

Al17  Agency Building and Development
BN Z I R 3 e

A E 370
Code  Training areas Code  Training areas
e N e T
BO1 Associate of the Chartered Insurance C01  Actuarial Science
Institute (ACII) FHEE
B02 Fellow, Australian & New Zealand Institute C02  General Insurance
of Insurance & Finance (ANZIIF) — MRS
B03 Senior Associate, Australian & New Zealand C03  Life Insurance
Institute of Insurance & Finance (ANZIIF) ANERE
B04 Certified Financial Planner (CFP) C04  MPF
I ATHE
BO5 Chartered Financial Consultant (ChFC) C05  Investment Planning
TE R
B06 Chartered Insurance Agency Manager C06  Financial Planning
(CIAM) FA s
B07 Chartered Life Underwriter (CLU) C07  Law Relating to Insurance
B ORRR A R 2 A
BO8 Certified Manager of Financial Advisors C08  Investment-linked Insurance
(CMFA) AR
B09 Chartered Property and Casualty C09  Asset Management
Underwriter (CPCU) EEEH
B10 Essentials of Management Development C10  Estate Planning
Program (EMD) AT
B11 Fellow of the Chartered Insurance Institute ~ C11 ~ Retirement Planning
(FCII) RIRSRHE
B12 Fellow of the Faculty of Actuaries in C12  Reinsurance
Scotland (FFA) FEER LY s
B13 Fellow of the Institute of Actuaries (FIA) C13  Health-related Training
BRI R 2 34k
Bl4 Fellow of the Institute of Actuaries of Cl4  Catastrophe Risk Analysis
Australia (FIAA) E SRR
B15 Fellow, Chartered Financial Practitioner C15  Regulatory and Financial Market
(FChFP) Knowledge
B16 Associate, Chartered Financial Practitioner BRI SR AR
(AChFP)
B17 Fellow of the Society of Actuaries (FSA) Cl16  Deal Structure
R
BI18 Fellow, Life Management Institute (FLMI) C17  Marine Insurance
TRk
B19 Graduate Diploma of Insurance (GDI)
B20 Fellow, Hong Kong Society of Certified
Insurance Practitioners (HKCIP)
B21 Insurance Financial Planning Course (IFPC)
B22 Insurance Institute of Hong Kong (ITHK)
Diploma
B23 Leadership Fellow (LF)
B24 Chartered Life Practitioner (ChLP)
B25 Professional Diploma in Insurance
Programme (PDI)
B26 Registered Financial Consultant (RFC)
B27 Registered Financial Planner (RFP)
B28 SFC related courses

98

Job-related Knowledge

Generic / Technological Skills

#AE /B £
Code  Training areas
SN EE
D01  English Writing
PER
D02  Spoken English
FEEE
D03  Chinese Writing
hER
D04  Cantonese
[ EEE
D05  Putonghua
Wi
D06  Use of Computer
FEAERSER
D07  IT Enabling Systems
AR RS
D08  Effective Communication Skills
AREERT
D09  Marketing/Selling Skills
TSR SRS
D10  Presentation Skills
REERTT
DI1  Basic Accounting
BN
D12 Interpersonal Skills
INC ]
D13 Negotiation Skills
AT
D14  Telemarketing Skills
BRI BT
D15  Customer Psychology
[EEeceivsal
D16  Mediation Skills
SRR
D17  Information Systems Application
Skills
AR AMIERTRTT
D18  Artificial Intelligence
PN
D19  Blockchain
[ o
D20  Cloud Computing
BT
D21  Data Analytics
W
Others (Please specify)
Hitn (GEEEHHD
E99 ()
E98 (i)
E97  (iii)




11.

Which of the following measures does your company prefer to attract new entrants to the industry?
(You may tick “v/” one or more options.)

BAFERELTYEEEAREER AATT 2 (5] v 7EESR—IH - )

Educational Grants and Scholarships
HERENIEE S

Financial Support for Professional Development
BRI ED

Grants and Incentives for Digital Transformation Training
BRI Y B B

Immigration Policies to Encourage International Talent
SRHERIRA A HIRS R BUR

Public Awareness Campaigns

N R HIEE)

Others, please specify :

HoAthr, FFETHH

NN NEN

Impact of advancement of technologies

Uit pagi )

12.

Does your company anticipate any job positions that will become obsolete because of the advancement of technologies?

A BN ETHIHAERAL - N BRI OEK ?

D Yes H D No &8

Please list those job positions.

Y SRR -
()

(ii)

(iii)

End of Questionnaire. Thank You for Your Co-operation.

&5 > S#EfE -
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Serial No.

B & HD R

#®

CONFIDENTIAL

WHEN ENTERED WITH DATA

WA
1%

VOCATIONAL TRAINING COUNCIL
B XA &F

Vrc

THE 2025 MANPOWER SURVEY OF THE INSURANCE INDUSTRY

PRIEFE2025F A NHE

The 2025 Manpower Survey of the Insurance (IN) Industry aims at collecting manpower information of the industries
concerned for formulating recommendations on future manpower training. Please provide the information of your company as

at 3 March 2025 by answering the questionnaire. Thank you.

PREESE20255E N JT3HE 5§ RESRN AT ERAIEN T &R} - WAL RoAR A A ST ISRAIET 3 i - 285

202553 H3HHI AT DUAR I G - B alE -

Company Information

AEER

NATURE OF BUSINESS:
EHMEHE

[]

Life Insurers

N

Composite Insurers
SR irba

Company Agencies - Insurance
AERE - fRbg
Bancassurer

SRITIRbE

1 O O

O O O O

HAFIMRE

(For official use)
Industry Code

General Insurers

— AR

Brokers
&a

Company Agencies — Alternative distribution

ANEIRHE - B

Others, please specify
Hofth, - SEEEHA

TOTAL NO. OF PERSONS ENGAGED:

(Including insurance agents)

& B &8 N 8 (arzmla A

Details of Contact Person*

Breg N &k

NAME OF PERSON TO CONTACT:

Tk 4 N4k %4

TEL. NO. :

CE

E-MAIL :

= #

* The information provided will be used for the purpose of this and subsequent manpower surveys.

ITEEEETHF TR TR HEATHEZS]

100

POSITION:
ik fir

FAX NO. :
feil S 2

G

(General insurers)



Survey Reference Date: 3" March 2025
st HEE : 2025 F£3H3H

Part I — Manpower Information

S8t — AJIER

Please complete columns ‘B’ to ‘E’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job
description of individual job.

ARSI e E A - A2 EBARH SR A LERIHE RN S B 2 E -

(A) Principal Jobs (Full-time employees) F R (ZEMER)

A) (B) © D) (E)
Principal Job No. of No. of Average Monthly Income” Range Requirement
TERRFE Employees Vacancies of Professional Qualification*
as at Survey Reference as at Survey Reference e A WA B for the Prin(:"ipévivl Job
(See Appendix B) Date Date (Please "v™)
(2BIHSRB) FESEAH LAY GRS [ cote SR
EE A% 2l it R
I $15,000 or below EE"")

EJYN

2 $15,001 - $25,000
3 $25,001 - $35,000
4 $35,001 - $50,000
5 $50,001 - $80,000
6 $80,001 - $100,000
1o | : : 7 Above $100,000
Code Please enter a zero ‘0’ in the box if there is no DIE
B employee /vacancy.
by WYEIRE 75 BESREATHA 0 -
Job Title A (3 employees and
e.g:| 2 vacancies) 3 2 6 v
BT {iskfir FR (34408 8 B 2B Z=6%)

SENIOR MANAGEMENT g E&EAE

GENERAL INSURANCE —f&{#i&
[Managing Director / General Manager /
Chief Executive
01| s ST
[Deputy Managing Director /

[Deputy General Manager

10BN R RIFEALE

[Assistant General Manager /

Senior Manager

103|BEEARAKH S dh

Head — Enterprise Risk Management /
Chief Risk Officer

10418 - PEERER ERERE
Head — Finance / Investment / Treasurer
109l £% - WH & EE

Chief Information Officer /

Chief Technology Officer
PEE M SR A

(Other Senior Management Staff

|t E R EEAS

MIDDLE MANAGEMENT @& A §
s ————SS————————ssssS
GENERAL INSURANCE —f&{#i&
[Marketing Manager / Account Manager /
Servicing Manager

TS AEHE R AR R AR
[Accounting Manager

205 & H4EEE

Actuarial Manager

206 1EELLHE

Reinsurance Manager

207| P AR

[Underwriting Manager

s

Claims Manager

209 EAKEE

Compliance Manager

o] ERRELHL

1

2

=3

2

=3

2

*  Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.

BEEISAIPIT © RbE A 1S E 3 (UQE) ~ 35 A 57 HIA (CFP) ~ (RIGFEHFEIA (Professional Diploma in Insurance Program (PDI)) & <

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.

LE A CFTIEHT ~ BIF LR ~ 05~ fEREIE  JFERI ~ TRTERS ~ W RAEAL -
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A) (B) © (D) (E)

Principal Job No. of No. of Average Monthly Income” Range Rf:quiremen; )
F RS Employees Vacancies of Professional Qualification*
as at Survey Reference | as at Survey Reference SEeE A WA TERE for the Prm?'lpzil Job
(See Appendix B) Date Date (Please "v'")
(SR E) ekt B g E oot SRR
=N 2l @t R
1 $15,000 or below GH"™)

EJYN

2 $15,001 - $25,000
3 $25,001 - $35,000
4 $35,001 - $50,000
5 $50,001 - $80,000
6 $80,001 - $100,000
Joh _ . . 7 Above $100,000
Codd Please enter a zero ‘0’ in the box if there is no PR
Bl employee /vacancy.
EL | WRERE ZEGR  BEITBAEA 0 -
Job Title A (3 employees and
e.g]] 2 vacancies) 3 2 6 \
PIF B R (352 B R 222 48)

MIDDLE MANAGEMENT (CONTINUED) HjgE8H A8 (&)

GENERAL INSURANCE (CONTINUED) —f&f=ig (&)
[Manager - Enterprise Risk Management

21 JEEH - R
[Legal Manager
21 A AL

[Manager - Internal Audit

JEEEE - NEFERZ

Assistant Manager

QIERLKE]

Human Resources / Training Manager
ANSIEIR B 4R

Information Technology Manager

220 AN

Other Middle Management Staff

249 HAth I ETEA B

SUPERVISORY F{f
I SS——S—S———————————————————————————————

GENERAL INSURANCE —f&f#i&
[ Account Supervisor / Underwriting Supervisor
0I|&EF EEIRREE
[Marketing Supervisor
303 EE
Accounting Supervisor
o4&t EAE
Actuarial Supervisor
305EREE
Policy Services Supervisor
306)REARTE £
Claims Supervisor
307PEE EE
ICustomer Services Supervisor

3B|EFIRBEEE

JAssistant Executive / Supervisor
314 EREAE
Information Technology Supervisor
qEEHA R
Other Supervisory Staff
P EEFRAE

2

—_

2

2

—_

3

—_

3

B

*  Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.

BEEGIEHIG) T RE A SRS ES (QE) ~ 8 0[ 75 &Il (CFP) ~ (w5 5 7% (Professional Diploma in Insurance Program (PDI)) % -

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.

BTN CITIEHT ~ 20F T - LR~ BEERE - S~ TRTTER ~ PERTEAL -
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(A) (B) © (D) (E)
Principal Job No. of No. of Average Monthly Income? Range Requirement
Eetaias Employees Vacancies of Professional Qualification*
as at Survey Reference as at Survey Reference SR WA TEE for the P rlnﬁlpé}vl Job
. Date Date (Please "v™)
(See Appendix B)
(SR E) tEgsE ELg TEGEEE | cote HEBRBER
BE A% ZEGR e e
I $15,000 or below H
Ee
2 $15,001 - $25,000
3 $25,001 - $35,000
4 $35,001 - $50,000
5 $50,001 - $80,000
1o Please enter a zero ‘0’ in the box if there is no 6 $80,001 - $100,000

Codd employee /vacancy. . 7 /L;}"[’_Ve $100,000

Tl WA RE,ZER  SFETRAEA 0 - :

ETE |

Job Title A (3 employees and
e.g:] 2 vacancies) 3 2 6 v
PIF AL (342 B B 2{ZE65h)

CLERK X &

GENERAL INSURANCE —}&{5¢k&
[Underwriting Clerk / Claims Clerk
01X EEHE S

[Accounting Clerk

402 &5 E

Clerical Staff

403PLEAR

Customer Services Representative
s04E PIRFBRE

Other Clerical Staff

449 ELA S B

INSURANCE AGENT {Z&REE A
TS

GENERAL INSURANCE —f{&{6&
Director / Manager

601|EF 4

JAgent

c0EFHE

OTHER SUPPORTING STAFF EAr##HE S T

GENERAL INSURANCE —fi& {5

Other Supporting Staff
049 LB B T

OTHER STAFF RELATED TO INSURANCE INDUSTRY HAtiEB RSN E T

For Official Use

*  Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.

BCEERSAIPIT © (Rb 7 A B 5 F 5t (IQE) ~ SZEli AT (CFP) ~ (RIGFEHFE L (Professional Diploma in Insurance Program (PDI)) 3

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.

LT CITIERT ~ BIF LI~ LI~ JEREAL ~ [ ~ IRITEAS ~ W RTGAL -
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Part 11
&y

Expected Change in Future
RKEL

1. When comparing with the current situation, please indicate your views on the expected change of the following in the next 12 months.
(Please tick in the box as appropriate)

BAFTHRHERRT BB T Z AL - GEEEERRINE L v 75 <)

MHEFERAE - FFfEH

@1 Business volume

D (a) Better
efE
D (b) Stable

D (c) Worsen
Lo

D (d) Uncertain
FEE

%

%

Please indicate the reasons leading to “better” or “worsen”:

et A [ R R A

(ii) Number of full-time employees

=S THHE

\:l (a) Increase
541
I:l (b) Same
e

I:‘ (c¢) Decrease
Tk

+

%

%

PRER— R 8 AR

Other than the principal jobs in Part I, please indicate the new job position(s) that will be introduced in the future (if any) in order to meet
the emerging trends of the industry. If existing jobs are foreseen to undergo drastic changes in job duties/job specifications, please also

provide the information in the table below. (Please tick in the box as appropriate)
firsh - e EATARKRES AL AA) - DIECETTHERH EUEE: - B AR AR AR =
TERRED FAVE RS  JREIEE TR - GREEENRAEL V7" 5%

Job title
Bk afE

New Job
HTERAL

Existing Job
BA AL

Job Descriptions / Changes in Job Duties/Specifications

BRI / B Bk L AP AR SR

[]

[]

[]

[]

[]

[]

Current Employees

HiES
3. Please indicate the age range distribution of full-time employees related to Insurance Industry.
sAfatd B E BORESEAERE SRR E & HFiR AT
Full-time employees other
Insuri\nc‘e Agent than Insurance Agent
PR AR FRBRAEEA LS 2 R &

30 or below . .
30 BEERLL T & o
31-45 % %
31 £ 4575%
46 - 60 % Y
46 % 60 5%
61 or above % %
61 Rl b
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Part-time Employees

FER
4. Please state the number of part-time employees in your company as at Survey Reference Date.
FAI HATESRET H RV E S A -
(a) Managerial (b) Supervisory
SR FEH
(c) Clerical (d) Insurance Agent
Bk PR AEEA

New Recruitment

W ER

5. Please state the number of full-time employees/ insurance agents newly recruited in the past 12 months.

At EAEE AL (HH MR kR B/ R A, -

Managerial Supervisory Clerical Insurance Agent

&EHER EXERY X B IREEAEA

(a) Total new recruits

ETEL L YN 4

(b) Number of new recruits from

HrideEE T - 2KE

(i)  an insurance company/ insurance intermediary/
insurance related company
PR A E] Rk A SRR A R A E]

(i) another bank/financial company
S TERTT /B RbEE

(iii) fresh graduates of insurance discipline

FEfE PR e R4 N B

(c) Number of new recruits of non-local talents and
professionals through talent admission scheme(s)* in Hong
Kong
BT RS | AT B HRT RS A A A

* Refers to the Top Talent Pass Scheme, General Employment Policy, Admission Scheme for Mainland Talents and Professionals, Quality Migrant
Admission Scheme, Technology Talent Admission Scheme, Immigration Arrangements for Non-local Graduates and the Admission Scheme for the Second
Generation of Chinese Hong Kong Permanent Residents

Gl AT B Taga & AR ) RATIEATETE] - BFEAT AL FIHRAT ALZ#) ~ RIS B8 o B %

H =T

T~ B AP EFEEER X RE—CFTE]

Employees Left
=t

6. Please state the number of full-time employees/ insurance agents left in the past 12 months.
sy BT A AR R B/ b AR -

(a) N_Ianagerial (b) Supervisory
KR TR

(c) Clerical (d) Insurance Agent
XA PRbEAEEA
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Preferred Level of Education and Years of Experience of Employees

EEEANHEEEREMER

7.

Please choose preferred Level of Education and Years of Experience of full-time employees.

AR B H AN EEE R -

Job level
&k

Managerial
LKAy

Supervisory
FIEH

Clerical

X AR

Insurance

Agent
IR A

(a) Level of Education (Please tick “v” 1 box for each job level)

BEEE (BRIGES Y B

(1) Postgraduate Degree
bR AR 22

(ii) First Degree
Lm0

(iii) Sub-degree (e.g. Higher Diploma)
RIS (B8 )

(iv) Diploma/Certificate
R HE

(v) Secondary 4 to 7
g E

(vi) Secondary 3 or below

=L

oo gt

(b) Years of Experience (Please tick “v”” 1 box for eac

HHBEE (SRR BT

h job level)

(i) 10 years or more

T E

(ii) 5 years to less than 10 years

HEETHELT

(iii) 2 years to less than 5 years

WEEAFLT

(iv) 1 year to less than 2 years

—HEEWELT

(v) Lessthan 1 year
—AELLT

No such level of staff
RBMHBRE T

O] OO O O

ooy oo

N R

Do ottt
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Recruitment Difficulties

AR REE

8.

@

(b)

©

Please indicate the difficulties encountered in recruitment of full-time employees of your company in the past 12 months.

Afat BAEMEEE T (H A AN (e SR ATE R HREE -

Reasons

JFA

No recruitment was taken place

AT

Recruitment took place and did not encounter difficulties

EEEiel CRREN-GCY : EREEERE

Recruitment was taken place and the difficulties encountered were:
(You may tick “v” one or more options.)

AN > FrEFIHIREE © (5] V7 BEZRN—IH e )

(1) Insufficient graduates in relevant disciplines (e.g., Insurance,
Business Administration, Banking and Finance, etc.) from tertiary
institutions
B ERRARE R (Ba0frk - TrgE s - R RERE)
HEEHEARE

(i1) Lack of candidates
= HEE

(iii) Lack of candidates with relevant experience and training

it = HARRR B Rl SRR FR a8 A

(iv) Working conditions/remuneration package could not meet recruits’

expectation

AR R RrRRE T KRB YK

(v) Lack of candidates with good language capabilities
B HHEE A= RAFeE S RET]

(vi) Others (please specify):
oA (FE99) |
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Managerial Supervisory Clerical
ERTHAR T{EEK Bk

[]
[]

I I N e B D R

[ ]
[]

O O o O

[ ]
[]

O O o O

Insurance

Agent
IR A

[]
[]

I I N e B D R



Non-Sales Operations in the Guangdong-Hong Kong-Macao Greater Bay Area (Greater Bay Area)

BREAEE (KEBE) JEHERE

9.  (a) Does your company have any non-sales operations in the Greater Bay Area as at Survey Reference Date?

st HE - BARERERFLAIENERT ?

[]1Yes B [ INo }47F => Please go to question 10 SEPLEEE 10 &

(b) Are there any employees / insurance agents of your company stationed or travelling to the Greater Bay Area for works of non-sales
operations ?

BAFEEABL/ R ARE ARSI RE S 2 R & TR B S LA 2

With employees / insurance agents
BET IRERIEA
Job level Stationed* in the Greater Bay Area Travelling to the Greater Bay Area
&R REEREE ERBEHZE

(i) Managerial

RS = =
(ii)) Supervisory D D

FELEER
(iii) Clerical |:| D

X B
(iv) Insurance Agent |:| D

PR REEA

*Employees / insurance agents who stay in the Greater Bay Area for 50% or above of the working time are classified under “Stationed in the Greater Bay
Area”.

REEERA / e B ZBAEAE S TIFHRF R TR 2 bl E -

(c) Does your company Yes No
BEAFEEE g 7E
) recruit additional employees / insurance agents as result of development in non-sales operationsin [ ] []

the Greater Bay Area?
PRI KB &I F o B SE Ay SR I A HE (R & / fris RELA 2

(i1) train existing employees / insurance agents to deal with non-sales operations in the Greater Bay [] []
Area in terms of control, communication skills and Mainland regulations?

FHEARE /R ARNREAE S IR SR iR VB - BERT R AR E TS
THIHNIER 2
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Training Needs
BB =E

10. Please indicate the training areas required by employees/ insurance agents to deal with the emerging trend and development of the insurance
industry by choosing the corresponding codes. (You may choose up to five options for each job level)

AHEIEIEN R RTT - 15 0E B/ORER I APTR ZAEIERE - DURC G ORBRSEATH LSS K g o (RIER TR 2 TiIH)

Job level BR&xk

Managerial £EEE4K

Supervisory F{T-4%

Clerical X &4

Insurance Agent {RigE LA

Management/Executive

Training areas 3JI|${ ZiE
3

Professional Qualification

EH TBRZER

Code  Training areas

N

A01  Principles & Practice of Management
BRI RS

A02  Problem Solving and Decision Making
fi IR SRR

A03  Strategic Management
SRS E

A04  Marketing Management
S EE

A05  Quality Management
(EE R E

A06  Risk Management
o

A07  Stress Management
R E

A08  Crisis Management
fatkE

A09  Human Resources Management
ANITEIFER

A10  Leadership
HEAHE

All  Team Building
e dava

Al2  Motivation
i

A13  Coaching & Counseling
GlEVE e ayE]

Al4  Dealing with Conflict
IR ZE

Al5  Implementing Change
e

Al6  Time Management
IR e

Al17  Agency Building and Development
BN Z I R 3 e

A E 370
Code  Training areas Code  Training areas
e N e T
BO1 Associate of the Chartered Insurance C01  Actuarial Science
Institute (ACII) FHEE
B02 Fellow, Australian & New Zealand Institute C02  General Insurance
of Insurance & Finance (ANZIIF) — MRS
B03 Senior Associate, Australian & New Zealand C03  Life Insurance
Institute of Insurance & Finance (ANZIIF) ANERE
B04 Certified Financial Planner (CFP) C04  MPF
I ATHE
BO5 Chartered Financial Consultant (ChFC) C05  Investment Planning
TE R
B06 Chartered Insurance Agency Manager C06  Financial Planning
(CIAM) FA s
B07 Chartered Life Underwriter (CLU) C07  Law Relating to Insurance
B ORRR A R 2 A
BO8 Certified Manager of Financial Advisors C08  Investment-linked Insurance
(CMFA) AR
B09 Chartered Property and Casualty C09  Asset Management
Underwriter (CPCU) EEEH
B10 Essentials of Management Development C10  Estate Planning
Program (EMD) AT
B11 Fellow of the Chartered Insurance Institute ~ C11 ~ Retirement Planning
(FCII) RIRSRHE
B12 Fellow of the Faculty of Actuaries in C12  Reinsurance
Scotland (FFA) FEER LY s
B13 Fellow of the Institute of Actuaries (FIA) C13  Health-related Training
BRI R 2 34k
Bl4 Fellow of the Institute of Actuaries of Cl4  Catastrophe Risk Analysis
Australia (FIAA) E SRR
B15 Fellow, Chartered Financial Practitioner C15  Regulatory and Financial Market
(FChFP) Knowledge
B16 Associate, Chartered Financial Practitioner BRI SR AR
(AChFP)
B17 Fellow of the Society of Actuaries (FSA) Cl16  Deal Structure
R
BI18 Fellow, Life Management Institute (FLMI) C17  Marine Insurance
TRk
B19 Graduate Diploma of Insurance (GDI)
B20 Fellow, Hong Kong Society of Certified
Insurance Practitioners (HKCIP)
B21 Insurance Financial Planning Course (IFPC)
B22 Insurance Institute of Hong Kong (ITHK)
Diploma
B23 Leadership Fellow (LF)
B24 Chartered Life Practitioner (ChLP)
B25 Professional Diploma in Insurance
Programme (PDI)
B26 Registered Financial Consultant (RFC)
B27 Registered Financial Planner (RFP)
B28 SFC related courses

109

Job-related Knowledge

Generic / Technological Skills

#AE /B £
Code  Training areas
SN EE
D01  English Writing
PER
D02  Spoken English
FEEE
D03  Chinese Writing
hER
D04  Cantonese
[ EEE
D05  Putonghua
Wi
D06  Use of Computer
FEAERSER
D07  IT Enabling Systems
AR RS
D08  Effective Communication Skills
AREBRT
D09  Marketing/Selling Skills
TSR SRS
D10  Presentation Skills
REERTT
DI1  Basic Accounting
BN
D12 Interpersonal Skills
INC ]
D13 Negotiation Skills
AT
D14  Telemarketing Skills
BRI BT
D15  Customer Psychology
[EEeceivsal
D16  Mediation Skills
SRR
D17  Information Systems Application
Skills
AR AMIERTRTT
D18  Artificial Intelligence
PN
D19  Blockchain
[ o
D20  Cloud Computing
BT
D21  Data Analytics
W
Others (Please specify)
Hitn (GEEEHHD
E99 ()
E98 (i)
E97  (iii)




11.

Which of the following measures does your company prefer to attract new entrants to the industry?
(You may tick “v/” one or more options.)

BAFERELTYEEEAREER AATT 2 (5] v 7EESR—IH - )

Educational Grants and Scholarships
HERENIEE S

Financial Support for Professional Development
BRI ED

Grants and Incentives for Digital Transformation Training
BRI Y B B

Immigration Policies to Encourage International Talent
SRHERIRA A HIRS R BUR

Public Awareness Campaigns

N R HIEE)

Others, please specify :

HoAthr, FFETHH

NN NEN

Impact of advancement of technologies

Uit pagi )

12.

Does your company anticipate any job positions that will become obsolete because of the advancement of technologies?

A BN ETHIHAERAL - N BRI OEK ?

D Yes H D No &8

Please list those job positions.

Y SRR -
()

(ii)

(iii)

End of Questionnaire. Thank You for Your Co-operation.

&5 > S#EfE -
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Serial No.

CONFIDENTIAL HOA B R B R
WHEN ENTERED WITH DATA s (G

/T VOCATIONAL TRAINING COUNCIL
‘ C B &F

THE 2025 MANPOWER SURVEY OF THE INSURANCE INDUSTRY

PRIEFE2025F A NHE

The 2025 Manpower Survey of the Insurance (IN) Industry aims at collecting manpower information of the industries
concerned for formulating recommendations on future manpower training. Please provide the information of your company as
at 3 March 2025 by answering the questionnaire. Thank you.

PRbESE20255 N\ JT3HE 5 RESRN AN EIRIEN T &R - WAZ I RARR AT HETEE R - Bl BLFRE
202553 H3HHI AT DUAR I G - B alE -

Company Information

/A\agﬂ (For official use)
Industry Code

NATURE OF BUSINESS:

EHBHE

|:| Life Insurers

General Insurers

N7 — i prbg
Composite Insurers Brokers
SR irbE &4

Company Agencies - Insurance

NEARHE - frb

Company Agencies — Alternative distribution

ANERE - BROHC

1 0O O
O 0O O O

Bancassurer Others, please specify
HRAT IR HAt > EFEA

TOTAL NO. OF PERSONS ENGAGED:

(Including insurance agents)

18 B 48 N WL (AR (A

Details of Contact Person*

Breg N B

NAME OF PERSON TO CONTACT: POSITION:

RN Bk iz

TEL. NO. : - FAXNO.:

B XEE

E-MAIL :

w

* The information provided will be used for the purpose of this and subsequent manpower surveys. C

IrtEEET IR R HRA T EZ /Y -

(Composite Insurers)
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Part I — Manpower Information

F—Em — AJER

Survey Reference Date: 3" March 2025
st HEE : 2025 F£3H3H

Please complete columns ‘B’ to ‘E’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job

description of individual job.

ARSI e E A - A2 EBARH SR A LERIHE RN S B 2 E -

(A) Principal Jobs (Full-time employees) F R (ZEMER)

A) (B) © D) (E)
Principal Job No. of No. of Average Monthly Income” Range Requirement
IR Employees Vacancies of Professmna! Qpallﬁcatlon*
as at Survey Reference as at Survey Reference SEaE A KA R for the Prln(:"lpévivl Job
(See Appendix B) Date Date (Please "v™)
(ZBAHi%% B) FESR AL R | code e
BB 2 o =
I $15,000 or below GH"™)
EPNN
2 $15,001 - $25,000
3 $25,001 - $35,000
4 $35,001 - $50,000
5 $50,001 - $80,000
6 $80,001 - $100,000
To | : : 7 Above $100,000

Code Please enter a zero ‘0’ in the box if there is no BLE

Tfr] employee /vacancy.

L WNZERE ZERE > SHAETTHEPIEA 0 -

Job Title A (3 employees and
e.g:| 2 vacancies) 3 2 6 v
BIF{mkfir B (34402 B e 2 2= %)

101

SENIOR MANAGEMENT & E%E A

GENERAL INSURANCE — R {7

[Managing Director / General Manager /
Chief Executive

[Deputy Managing Director /
[Deputy General Manager

102 E B RlldEaak

103|BERARARHE e R AL

Assistant General Manager / Senior Manager

Head — Enterprise Risk Management /
Chief Risk Officer

104 EE - EERER EEERRE

[Head - Finance / Investment / Treasurer

10| £% - W% 1%E FE

1

3

Chief Information Officer /
Chief Technology Officer
EEREE R

Other Senior Management Staff

1o EEEEAE

151

LIFE INSURANCE A &Rk

[Managing Director / General Manager /
Chief Executive

ESEE IR ATERER

Head — Enterprise Risk Management /
Chief Risk Officer

154 EE - PERREREHERRE

155

Chief Actuary
| el

Head — Operations

156| B - Bl

[Head — Marketing

15758 - i

158

Head — Group Benefits Business

LE - BRI

Head - Finance / Investment / Treasurer

159| L' - WH#E

[Head — Agency Operation

1600 - BN

*

Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.

BEEESHIPIT - (Rl I A B S (IQE)

~ R BRI R ZEN (CFP) ~ (Rl B 220 #% (Professional Diploma in Insurance Program (PDI)) 2 -

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.

EEF A EIATIEHT ~ 2NFTEFRE ~ LT B ~ BERVERS ~ [ R ~ IRTT I~ P RACAT
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A) (B) © D) (E)
Principal Job No. of No. of Average Monthly Income” Range Rf:quiremen; )
LIRS Employees Vacancies of Professional Qualification*
as at Survey Reference | as at Survey Reference SR WA TEE for the P rln?'lpiivl Job
(See Appendix B) Date Date (Please "v™)
(SR E) ekt B g E oot SRR
=N 2l @t R
I $15,000 or below GH"™)
EJYN
2 $15,001 - $25,000
3 $25,001 - $35,000
4 $35,001 - $50,000
5 $50,001 - $80,000
6 $80,001 - $100,000
Job 7 Above $100,000

Codd Please enter a zero ‘0’ in the box if there is no Pk

I employee /vacancy.

S | ANGEIRE ZEHR > SEAERIIEA 0 -

Job Title A (3 employees and
e.g]] 2 vacancies) 3 2 6 v

BT I FH (34 R B R 22 R)

SENIOR MANAGEMENT (CONTINUED) SEEHE AR (&)

LIFE INSURANCE (CONTINUED) A &Rk (%)

Head - Human Resources / Training

162 £E - A&

Chief Information Officer /
Chief Technology Officer
163 R AT R T

Other Senior Management Staff
190 At S BT A B

GENERAL INSURANCE —f&{R=Eg

MIDDLE MANAGEMENT @& A 5§

Marketing Manager / Account Manager /
Servicing Manager

202 AT S ECE TR AR

Accounting Manager
205 G4

Actuarial Manager
2061 HELHE

Reinsurance Manager

207} P PRIB AL
[Underwriting Manager
208 % PRECHE
Claims Manager
209 E AL
[Compliance Manager
2100 & FHEEH

[Manager - Enterprise Risk Management

211 - R E R E

—_

[Legal Manager

ek B

[Manager - Internal Audit

20| - P

—_

Assistant Manager

218y A

—_

[Human Resources / Training Manager

2WNTTEIR B

—_

Information Technology Manager

2200 SR RHR AL

[

Other Middle Management Staff
A E A R E A S

*  Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.
BEEESHIONT © (Rl I EfEF ot (HIQE) ~ 58 FIRIFEFHIEN (CFP) ~ [REZSFEBZE AR (Professional Diploma in Insurance Program (PDI)) %

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.

LT EITIEHT ~ BIF LRI ~ LT~ BERERG ~ [0~ IR ~ e RAEAL -
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A) (B) © (D) ®)
Principal Job No. of No. of Average Monthly Income” Range Rf:quiremen; )
TR Employees Vacancies of Professmna! anllﬁcatlon*
as at Survey Reference as at Survey Reference g B g for the Principal Job
. Date Date (Please "v'™)
(See Appendix B)
(SR E) tEgt EY A |cose SL IR
R 224 sk il
I $15,000 or below GA"™™)
EPNN
2 $15,001 - $25,000
3 $25,001 - $35,000
4 $35,001 - $50,000
5 $50,001 - $80,000
6 $80,001 - $100,000
7 Above $100,000
PR
Please enter a zero ‘0’ in the box if there is no
Job) employee /vacancy.
%}g UNGHERE 75 SHIEIIEA 0 .
45
Job Title A (3 employees and
e.g:] 2 vacancies) 3 2 6 v
BT Pz B (34408 B B 2RI ZE0)
MIDDLE MANAGEMENT (CONTINUED) /g &8 A5 (&)
LIFE INSURANCE A Z{Rz
Marketing Manager
252 RS A
JAccounting Manager / Investment Manager
PRE RIS g cy s
JActuarial Manager
256 {EE AL
Reinsurance Manager
25 7| PRbR AL
[Underwriting Manager
258%PRECHL
Claims Manager
250 £
Compliance Manage
260y & RREKHH
Manager - Enterprise Risk Management
2618 HE - R
Legal Manager
262 L ECHL

263

Manager - Internal Audit
feemn—posisi

Policy Services Manager

2640 B R AR

265

267

269

27

2

=

1

299

*

Group Benefits Business Manager

ERrESr sz

Agency Administration Manager

RS A EE S

Human Resources Manager /
Training Manager

N ER, Sl

Information Technology Manager

EhiliRebtasa

Medical Officer / Registered Nurse
B3 AL EEEE L

Other Middle Management Staff
Lt EEE AR

Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.
BCEERSAIPIT - (Rbe 7 A B8 F 3t (IQE) ~ SZFli FEAHIHT (CFP) ~ (REGFEH X (Professional Diploma in Insurance Program (PDI)) 3

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.

LN CHHTIERT ~ G LSRR ~ LT ~ BEREAL ~ fFIE A ~ IRTT#EH

B RIEAL
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(A) (B) © D) ®)
Principal Job No. of No. of Average Monthly Income” Range Requirement
T RS Employees Vacancies of Professional Qualification*
as at Survey Reference as at Survey Reference g B g for the Principal Job
. Date Date (Please "v'™)
(See Appendix B)
SR8 . R S
(SR B) FESRE T EL TEGE T FIAV 2R [ Code =
BE A 4R (;%u:/n)
1 $15,000 or below B
EYaN
2 $15,001 - $25,000
3 $25,001 - $35,000
4 $35,001 - $50,000
5 $50,001 - $80,000
6 $80,001 - $100,000
7 Above $100,000
PR

Cigg Please enter a zero ‘0’ in the box if there is no

o employee /vacancy.

R UNGHIRE 726 FBETRNEA 0 -

Job Title A (3 employees and
e.g] 2 vacancies) 3 2 6 v
BT A B BB B R 2B Z2HR)

SUPERVISORY F{f

GENERAL INSURANCE —f&{%=ks

JAccount Supervisor / Underwriting Supervisor

301

& B R IR

Marketing Supervisor

303 L

JAccounting Supervisor

so4&rEt (T

JActuarial Supervisor

30siEE T

Policy Services Supervisor

306U EEARIE AT

Claims Supervisor

s07PEHE AT

3

)

3

3

Customer Services Supervisor

& SRS A

JAssistant Executive / Supervisor

A E(E

Information Technology Supervisor

B AR

Other Supervisory Staff

3qofELAh AR A B

3

[

1

353]

3

3
N

355

3

[y

¢

357

3

[y

9

361

362

363

365

366)

399

%

LIFE INSURANCE A Z {2k

Underwriting Supervisor

A= ES

Marketing Supervisor

B EE

JAccounting Supervisor /
Investment Supervisor

Bl EE A REEE

Actuarial Supervisor

e

Policy Services Supervisor

PRELAR AT

Claims Supervisor

R eSS

Group Benefits Business Supervisor

BB EFERS L

Direct Marketing Supervisor

[ELSH TS EAE

lAgency Supervisor

EESASEESRS

Customer Services Supervisor

& SR EAE

Human Resources Supervisor /
Training Supervisor

NDER, £

Information Technology Supervisor

R

Other Supervisory Staff
LA EARA S

Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.
BLEGISHIPIT © (g A RS E S (IIQE) ~ 38 o[ 7571l (CFP) ~ (#2554 4% (Professional Diploma in Insurance Program (PDI)) % -
# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.

LT EFTIEERT ~ 20F TIEFIG ~ L0~ EREHE ~ [/~ IRITAEAS ~ e RAEAT -
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(A) (B) © (D) (E)
Principal Job No. of No. of Average Monthly Income? Range Requirement
Eetaias Employees Vacancies of Professional Qualification*
as at Survey Reference as at Survey Reference SR WA TEE for the P rlnﬁlpé}vl Job
. Date Date (Please "v™)
(See Appendix B)
(SR E) tEgsE ELg TEGEEE | cote HEBRBER
BE A% ZEGR e e
I $15,000 or below H
Ee
2 $15,001 - $25,000
3 $25,001 - $35,000
4 $35,001 - $50,000
5 $50,001 - $80,000
1o Please enter a zero ‘0’ in the box if there is no 6 $80,001 - $100,000

Codd employee /vacancy. . 7 /L;}"[’_Ve $100,000

Tl WA RE,ZER  SFETRAEA 0 - .

ETE |

Job Title A (3 employees and
e.g:] 2 vacancies) 3 2 6 v
PIF AL (342 B B 2{ZE65h)

GENERAL INSURANCE —R&{b&

[Underwriting Clerk / Claims Clerk

20148 B S
[Accounting Clerk
40205 LR

403]

Clerical Staff
EG NS

Customer Services Representative

q04F IR

449

452

453

4

[y

499

601

604

651

652

N
Q

3

Other Clerical Staff
Eriines

LIFE INSURANCE A E{%kx

JAccounting Clerk
LS

Clerical Staff
[CEAA

Customer Services Representative

A& P RBEARE

Other Clerical Staff
A ST &

GENERAL INSURANCE —fi& {5

INSURANCE AGENT &g A

Director / Manager

EoE g s

Agent
EEdsl

LIFE INSURANCE A {76

[Agency Director / District Director /
Regional Director / Senior Agency Manager

s s VA g S

[Agency Manager

Unit Manager / Agency Supervisor
[FLA&CE B AT

654]

JAgent
B A

OTHER SUPPORTING STAFF

GENERAL INSURANCE —f& {5k

H A " T

0

e

9

Other Supporting Staff
A B B T

LIFE INSURANCE A E{%ks

099

Other Supporting Staff
(A B B T

OTHER STAFF RELATED TO INSURANCE INDUSTRY EAtAERR(RERS2EME T

*

For Official Use

Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.
BEEESATPIT © b A E1s 5 (HQE) ~ 8 AT B R #IE (CFP) ~ (RIGFEZHFETA (Professional Diploma in Insurance Program (PDI)) 3 ©
# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.

LA EITIEHT ~ BIF LRI ~ Lo~ BERERG ~ [0~ IR ~ T RAEGAL -
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Part 11

-
Expected Change in Future
KRB L
1. When comparing with the current situation, please indicate your views on the expected change of the following in the next 12 months.

(Please tick in the box as appropriate)

MHEFERAE - FFfEH

BAFTHRHERRT BB T Z AL - GEEEERRINE L v 75 <)

1) Business volume (ii) Number of full-time employees

SERH B THHE

(a) Better 0 (a) Increase 0
L% e + /o L™ e * /o
D (b) Stable I:‘ (b) Same

(c) Worsen 0 (c) Decrease 0
[1% g - /o L1 %0 - /o
D (d) Uncertain

FEE
Please indicate the reasons leading to “better” or “worsen”:
et B A
2. Other than the principal jobs in Part I, please indicate the new job position(s) that will be introduced in the future (if any) in order to meet

the emerging trends of the industry. If existing jobs are foreseen to undergo drastic changes in job duties/job specifications, please also
provide the information in the table below. (Please tick in the box as appropriate)

BREE—E A S I RS - S5

BEAEIRANEGS I ARTHIALOA) - DECETTHEAH IS, - AR A IR 2 T

{ERIEE ERYERIEE - IGHEE MR - GREEENVRNIEL "7 99

Job title
Wiz 4518

New Job Existing Job
HTIRAL RARAL

Job Descriptions / Changes in Job Duties/Specifications

B /| B s AR AR e

[] L]

[] []

[] []

Current Employees

HRBER
3. Please indicate the age range distribution of full-time employees related to Insurance Industry.
HfEL B E SRR 2R B oA -
Full-time employees other
Insur'ince Agent than Insurance Agent
PREE A {RBR R A LS 2 R &

30 or below ) .
30 EELL T % o
31-45 % %
31 & 45 3%
46 — 60 o %
46 £ 60 j5%
61 or above % %
61 FEE(LA
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Part-time Employees

FER
4. Please state the number of part-time employees in your company as at Survey Reference Date.
FAI HATESRET H RV E S A -
(a) Managerial (b) Supervisory
SR FEH
(c) Clerical (d) Insurance Agent
Bk PR AEEA

New Recruitment

W ER

5. Please state the number of full-time employees/ insurance agents newly recruited in the past 12 months.

At EAEE AL (HH MR kR B/ R A, -

Managerial Supervisory Clerical Insurance Agent

&EHER EXERY X B IREEAEA

(a) Total new recruits

ETEL L YN 4

(b) Number of new recruits from

HrideEE T - 2KE

(i)  an insurance company/ insurance intermediary/
insurance related company
PR A E] Rk A SRR A R A E]

(i) another bank/financial company
S TERTT /B RbEE

(iii) fresh graduates of insurance discipline

FEfE PR e R4 N B

(c) Number of new recruits of non-local talents and
professionals through talent admission scheme(s)* in Hong
Kong
BT RS | AT S B HRT RS E A A A

* Refers to the Top Talent Pass Scheme, General Employment Policy, Admission Scheme for Mainland Talents and Professionals, Quality Migrant
Admission Scheme, Technology Talent Admission Scheme, Immigration Arrangements for Non-local Graduates and the Admission Scheme for the Second
Generation of Chinese Hong Kong Permanent Residents

Gl AT B Taga & AR ) RATIEATETE] - BFEAT AL FIHRAT ALZ#) ~ RIS B8 o B %

H =T

T~ B AP EFEEER X RE—CFTE]

Employees Left
=t

6. Please state the number of full-time employees/ insurance agents left in the past 12 months.
sy BT A AR R B/ b AR -

(a) N_Ianagerial (b) Supervisory
KR TR

(c) Clerical (d) Insurance Agent
XA PRbEAEEA
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Preferred Level of Education and Years of Experience of Employees

EEEANHEEEREMER

7.

Please choose preferred Level of Education and Years of Experience of full-time employees.

AR B H AN EEE R -

Job level
&k

Managerial
LKAy

Supervisory
FIEH

Clerical

X AR

Insurance

Agent
IR A

(a) Level of Education (Please tick “v” 1 box for each job level)

BEEE (BRIGES Y B

(1) Postgraduate Degree
bR AR 22

(ii) First Degree
Lm0

(iii) Sub-degree (e.g. Higher Diploma)
RIS (B8 )

(iv) Diploma/Certificate
R HE

(v) Secondary 4 to 7
g E

(vi) Secondary 3 or below

=L

oo gt

(b) Years of Experience (Please tick “v”” 1 box for eac

HHBEE (SRR BT

h job level)

(i) 10 years or more

T E

(ii) 5 years to less than 10 years

HEETHELT

(iii) 2 years to less than 5 years

WEEAFLT

(iv) 1 year to less than 2 years

—HEEWELT

(v) Lessthan 1 year
—AELLT

No such level of staff
RBMHBRE T

O] OO O O

ooy oo

N R

Do ottt
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Recruitment Difficulties

AR REE

8.

@

(b)

©

Please indicate the difficulties encountered in recruitment of full-time employees of your company in the past 12 months.

Afat BAEMEEE T (H A AN (e SR ATE R HREE -

Reasons

JFA

No recruitment was taken place

AT

Recruitment took place and did not encounter difficulties

EEEiel CRREN-GCY : EREEERE

Recruitment was taken place and the difficulties encountered were:
(You may tick “v” one or more options.)

AN > FrEFIHIREE © (5] V7 BEZRN—IH e )

(1) Insufficient graduates in relevant disciplines (e.g., Insurance,
Business Administration, Banking and Finance, etc.) from tertiary
institutions
B ERRARE R (Ba0frk - TrgE s - R RERE)
HEEHEARE

(i1) Lack of candidates
= HEE

(iii) Lack of candidates with relevant experience and training

it = HARRR B Rl SRR FR a8 A

(iv) Working conditions/remuneration package could not meet recruits’

expectation

AR R RrRRE T KRB YK

(v) Lack of candidates with good language capabilities
B HHEE A= RAFeE S RET]

(vi) Others (please specify):
oA (FE99) |

120

Managerial Supervisory Clerical
ERTHAR T{EEK Bk

[]
[]

I I N e B D R

[ ]
[]

O O o O

[ ]
[]

O O o O

Insurance

Agent
IR A

[]
[]

I I N e B D R



Non-Sales Operations in the Guangdong-Hong Kong-Macao Greater Bay Area (Greater Bay Area)

BREAEE (KEBE) JEHERE

9.  (a) Does your company have any non-sales operations in the Greater Bay Area as at Survey Reference Date?

st HE - BARERERFLAIENERT ?

[]1Yes B [ INo }47F => Please go to question 10 SEPLEEE 10 &

(b) Are there any employees / insurance agents of your company stationed or travelling to the Greater Bay Area for works of non-sales
operations ?

BAFEEABL/ R ARE ARSI RE S 2 R & TR B S LA 2

With employees / insurance agents
BET IRERIEA
Job level Stationed* in the Greater Bay Area Travelling to the Greater Bay Area
&R REEREE ERBEHZE

(i) Managerial

RS = =
(ii)) Supervisory D D

FELEER
(iii) Clerical |:| D

X B
(iv) Insurance Agent |:| D

PR REEA

*Employees / insurance agents who stay in the Greater Bay Area for 50% or above of the working time are classified under “Stationed in the Greater Bay
Area”.

REEERA / e B ZBAEAE S TIFHRF R TR 2 bl E -

(c) Does your company Yes No
BEAFER g fg
) recruit additional employees / insurance agents as result of development in non-sales operationsin [ ] []

the Greater Bay Area?
RIE KB &I F S B SE Ay SR I A HE (R & / fris AELA 2
(i1) train existing employees / insurance agents to deal with non-sales operations in the Greater Bay [] []
Area in terms of control, communication skills and Mainland regulations?
REBARE / trbp R R HCE S IR SR B MR (VB - i Roy KA HER TS
AT 2
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Training Needs
BB =E

10. Please indicate the training areas required by employees/ insurance agents to deal with the emerging trend and development of the insurance
industry by choosing the corresponding codes. (You may choose up to five options for each job level)

AHEIEIEN R RTT - 15 0E B/ORER I APTR ZAEIERE - DURC G ORBRSEATH LSS K g o (RIER TR 2 TiIH)

Job level BR&xk

Managerial £EEE4K

Supervisory F{T-4%

Clerical X &4

Insurance Agent {RigE LA

Management/Executive

Training areas 3JI|${ ZiE
3

Professional Qualification

EH TBRZER

Code  Training areas

N

A01  Principles & Practice of Management
BRI RS

A02  Problem Solving and Decision Making
fi IR SRR

A03  Strategic Management
SRS E

A04  Marketing Management
S EE

A05  Quality Management
(EE R E

A06  Risk Management
o

A07  Stress Management
R E

A08  Crisis Management
fatkE

A09  Human Resources Management
ANITEIFER

A10  Leadership
HEAHE

All  Team Building
e dava

Al2  Motivation
i

A13  Coaching & Counseling
GlEVE e ayE]

Al4  Dealing with Conflict
IR ZE

Al5  Implementing Change
e

Al6  Time Management
IR e

Al17  Agency Building and Development
BN Z I R 3 e

A E 370
Code  Training areas Code  Training areas
e N e T
BO1 Associate of the Chartered Insurance C01  Actuarial Science
Institute (ACII) FHEE
B02 Fellow, Australian & New Zealand Institute C02  General Insurance
of Insurance & Finance (ANZIIF) — MRS
B03 Senior Associate, Australian & New Zealand C03  Life Insurance
Institute of Insurance & Finance (ANZIIF) ANERE
B04 Certified Financial Planner (CFP) C04  MPF
I ATHE
BO5 Chartered Financial Consultant (ChFC) C05  Investment Planning
TE R
B06 Chartered Insurance Agency Manager C06  Financial Planning
(CIAM) FA s
B07 Chartered Life Underwriter (CLU) C07  Law Relating to Insurance
B ORRR A R 2 A
BO8 Certified Manager of Financial Advisors C08  Investment-linked Insurance
(CMFA) AR
B09 Chartered Property and Casualty C09  Asset Management
Underwriter (CPCU) EEEH
B10 Essentials of Management Development C10  Estate Planning
Program (EMD) AT
B11 Fellow of the Chartered Insurance Institute ~ C11 ~ Retirement Planning
(FCII) RIRSRHE
B12 Fellow of the Faculty of Actuaries in C12  Reinsurance
Scotland (FFA) FEER LY s
B13 Fellow of the Institute of Actuaries (FIA) C13  Health-related Training
BRI R 2 34k
Bl4 Fellow of the Institute of Actuaries of Cl4  Catastrophe Risk Analysis
Australia (FIAA) E SRR
B15 Fellow, Chartered Financial Practitioner C15  Regulatory and Financial Market
(FChFP) Knowledge
B16 Associate, Chartered Financial Practitioner BRI SR AR
(AChFP)
B17 Fellow of the Society of Actuaries (FSA) Cl16  Deal Structure
R
BI18 Fellow, Life Management Institute (FLMI) C17  Marine Insurance
TRk
B19 Graduate Diploma of Insurance (GDI)
B20 Fellow, Hong Kong Society of Certified
Insurance Practitioners (HKCIP)
B21 Insurance Financial Planning Course (IFPC)
B22 Insurance Institute of Hong Kong (ITHK)
Diploma
B23 Leadership Fellow (LF)
B24 Chartered Life Practitioner (ChLP)
B25 Professional Diploma in Insurance
Programme (PDI)
B26 Registered Financial Consultant (RFC)
B27 Registered Financial Planner (RFP)
B28 SFC related courses

122

Job-related Knowledge

Generic / Technological Skills

#AE /B £
Code  Training areas
SN EE
D01  English Writing
PER
D02  Spoken English
FEEE
D03  Chinese Writing
hER
D04  Cantonese
[ EEE
D05  Putonghua
Wi
D06  Use of Computer
FEAERSER
D07  IT Enabling Systems
AR RS
D08  Effective Communication Skills
AREERT
D09  Marketing/Selling Skills
TSR SRS
D10  Presentation Skills
REERTT
DI1  Basic Accounting
BN
D12 Interpersonal Skills
INC ]
D13 Negotiation Skills
AT
D14  Telemarketing Skills
BRI BT
D15  Customer Psychology
[EEeceivsal
D16  Mediation Skills
SRR
D17  Information Systems Application
Skills
AR AMIERTETT
D18  Artificial Intelligence
PN
D19  Blockchain
[ o
D20  Cloud Computing
BT
D21  Data Analytics
W
Others (Please specify)
Hitn (GEEEHHD
E99 ()
E98 (i)
E97  (iii)




11.

Which of the following measures does your company prefer to attract new entrants to the industry?
(You may tick “v/” one or more options.)

BAFERELTYEEEAREER AATT 2 (5] v 7EESR—IH - )

Educational Grants and Scholarships
HERENIEE S

Financial Support for Professional Development
BRI ED

Grants and Incentives for Digital Transformation Training
BRI Y B B

Immigration Policies to Encourage International Talent
SRHERIRA A HIRS R BUR

Public Awareness Campaigns

N R HIEE)

Others, please specify :

HoAthr, FFETHH

NN NEN

Impact of advancement of technologies

Uit pagi )

12.

Does your company anticipate any job positions that will become obsolete because of the advancement of technologies?

A BN ETHIHAERAL - N BRI OEK ?

D Yes H D No &8

Please list those job positions.

Y SRR -
()

(ii)

(iii)

End of Questionnaire. Thank You for Your Co-operation.

&5 > S#EfE -
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Serial No.

CONFIDENTIAL

WHEN ENTERED WITH DATA

A B 1R HD Rk

W&

Vrc

VOCATIONAL TRAINING COUNCIL
BEIN&ER

THE 2025 MANPOWER SURVEY OF THE INSURANCE INDUSTRY

PRIEHR2025F A NHE

The 2025 Manpower Survey of the Insurance (IN) Industry aims at collecting manpower information of the industries
concerned for formulating recommendations on future manpower training. Please provide the information of your company as

at 3" March 2025 by answering the questionnaire. Thank you.

PREESE2025F N JTERE B AE RN A TR AR Bk WA R R AR AT TSGR AT 3 & - A5

2025 FE3F3H A AN TIEIUAR I G - -

HAFERE

Company Information

AT

NATURE OF BUSINESS:
EBMEE
I:I Life Insurers
N

Composite Insurers
Sratrba

Company Agencies - Insurance
ANEHE - fRbg
Bancassurer

HRIT IR

1 0O O

O 0O O O

(For official use)

Industry Code

General Insurers

—fiirba

Brokers
&

Company Agencies — Alternative distribution

AERHE - BAIHEC

Others, please specify
Hfth, - FHEEHA

TOTAL NO. OF PERSONS ENGAGED:

(Including technical representative)

& B 48 N B (s

Details of Contact Person*

L INU Sy

NAME OF PERSON TO CONTACT:

Tk &% N4k %

TEL. NO. :

=X
B i

E-MAIL :

=

POSITION:

Ik Az

FAXNO.:

& S H

* The information provided will be used for the purpose of this and subsequent manpower surveys.

PrtEREEFHF IR R ARA T B/ -

124
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Survey Reference Date: 3" March 2025
st HEE : 2025 F£3H3H

Part I — Manpower Information

S8t — AJIER

Please complete columns ‘B’ to ‘E’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job
description of individual job.

ARSI e E A - A2 EBARH SR A LERIHE RN S B 2 E -

(A) Principal Jobs (Full-time employees) F R (ZEMER)

A) (B) © D) (E)
Principal Job No. of No. of Average Monthly Income” Range Requirement
TERRFE Employees Vacancies of Professional Qualification*
as at Survey Reference as at Survey Reference e A WA B for the Prin(:"ipévivl Job
(See Appendix B) Date Date (Please "v™)
(2BIHSRB) FESEAH LAY GRS [ cote SR
EE A% 2l it R
I $15,000 or below EE"")

EJYN

2 $15,001 - $25,000
3 $25,001 - $35,000
4 $35,001 - $50,000
5 $50,001 - $80,000
6 $80,001 - $100,000
1o | : : 7 Above $100,000
Code Please enter a zero ‘0’ in the box if there is no DIE
B employee /vacancy.
by WYEIRE 75 BESREATHA 0 -
Job Title A (3 employees and
e.g:| 2 vacancies) 3 2 6 v
BT {iskfir FR (34408 8 B 2B Z=6%)

SENIOR MANAGEMENT g E&EAE

GENERAL INSURANCE —f&{Rk&

[Managing Director / General Manager /
Chief Executive
01| s ST
Assistant General Manager /
[Account Director / Chief Operating Officer
103|BIERARAEIE 2 S HEEE R AR
Assistant Director / Divisional Director
| BhEEARRE SER I 4ERE
Other Senior Management Staff
149t s ETEAE

LIFE INSURANCE A Z{#0x
[Managing Director / General Manager /
Chief Executive
151| RS E S AR AT R
Assistant General Manager /
[Account Director / Chief Operating Officer
BNERARAH P R
Other Senior Management Staff
199 =R EE A S

MIDDLE MANAGEMENT @& A §

s ————SS————————ssssS
GENERAL INSURANCE —f&{#&

Senior Account Manager

201|EEkE P

[Marketing Manager / Account Manager /

Sales Manager /

Business Development Manager

IR SV ¢ = SHIPE-I= SV

203 PET SR AT

[Accounting Manager

205 & H4EEE

Claims Manager

209 AL

Compliance Manager

o &AL EL

Other Middle Management Staff

260|HAE P EETEAE

1

1

W

2

*  Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.

BCEERSAIPIT © (Rb 7 A B F 3t (IQE) ~ AZFli AN (CFP) ~ (REGFEH A (Professional Diploma in Insurance Program (PDI)) 3

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.

LA EGITIEHT ~ BIFLIEFEAE ~ LT~ ERERG ~ R IR~ W RTEEL »
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A) (B) © D) (E)
Principal Job No. of No. of Average Monthly Income” Range Rf:quiremen; )
LIRS Employees Vacancies of Professional Qualification*
as at Survey Reference | as at Survey Reference SR WA TEE for the P rln?'lpiivl Job
(See Appendix B) Date Date (Please "v™)
(SR E) ekt B g E oot SRR
=N 2l @t R
I $15,000 or below GH"™)
EJYN
2 $15,001 - $25,000
3 $25,001 - $35,000
4 $35,001 - $50,000
5 $50,001 - $80,000
6 $80,001 - $100,000
Job 7 Above $100,000

Codd Please enter a zero ‘0’ in the box if there is no Pk

I employee /vacancy.

S | ANGEIRE ZEHR > SEAERIIEA 0 -

Job Title A (3 employees and
e.g]] 2 vacancies) 3 2 6 v

BT I FH (34 R B R 22 R)

LIFE INSURANCE A &Rk

SENIOR MANAGEMENT (CONTINUED) F[Eg & A 8 (&)

Senior Account Manager
251|=dR A F A

Marketing Manager / Account Manager /
Sales Manager /

Business Development Manager
QEECEASE Vg St g g
253 PRI

Claims Manager
259 E AR

[Compliance Manager
2600 & FEEHE

Accounting Manager
260f AR

Other Middle Management Staff
200 LAt EEEA B

SUPERVISORY F{f
GENERAL INSURANCE —fi%{#f&

[Accounting Supervisor

3o G5t EME
Claims Supervisor
308 E T
(Customer Services Supervisor
3BEFRBEE
Other Supervisory Staff
349 EEER A B
LIFE INSURANCE A SE{7f&
Claims Supervisor
35 E LT
|Accounting Supervisor
3eofEat £ IE
ICustomer Services Supervisor
363 & P IREE(E
Other Supervisory Staff
399 A EELR A B
CLERK Y&

GENERAL INSURANCE —fi&{R=kg

[Accounting Clerk
400X E

Clerical Staff
403 LEANAR

Other Clerical Staff
440 ST E

*  Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.
BLEEBIEHIPIT © (R T IIAE IS5 (II0E) ~ 585/ B (CFP) ~ (Rfg 85 0% (Professional Diploma in Insurance Program (PDI)) % -

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.

LA EFTIEHT ~ BIF LR ~ L0 ~ ERERE ~ SRR~ IRITEAS ~ W R7EATL -
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A) (B) © (D) (E)

Principal Job No. of No. of Average Monthly Income? Range Requirement
FEERLES Employees Vacancies of Professional Qualification*
as at Survey Reference as at Survey Reference SR WA TEE for the P rln?'lpiivl Job
(See Appendix B) Date Date (Please "v™)
(5% B) tEGRE I AN | Cote SRR
=P 2 R R
1 $15,000 or below GA"™™)

EJYN

2 $15,001 - $25,000
3 $25,001 - $35,000
4 $35,001 - $50,000
5 $50,001 - $80,000
1o Please enter a zero “0” in the box if there is no 6 $80,001 - $100,000
Codd employee /vacancy. 7 Above $100,000
i AEHIRE/ZER o BETMINEA 0 HE
Eoi |
Job Title A (3 employees and
e.g 2 vacancies) 3 2 6 \

BIF IR FH (3R B B2 2= )

CLERK (CONTINUED) 7 & (%)

GENERAL INSURANCE A EZ{7k&
JAccounting Clerk

45| EEH XA

Clerical Staff

453 CEAE

Other Clerical Staff

499pHLA S B

TECHNICAL REPRESENTATIVE %A%

||
GENERAL INSURANCE — & {REg

Technical Representative
S01PEB R
LIFE INSURANCE A S{k%

Technical Representative

et
OTHER SUPPORTING STAFF HfiigEh & T

GENERAL INSURANCE —R&{REg

Other Supporting Staff
049 L EHEN B T
LIFE INSURANCE A E{R=bz

Other Supporting Staff
099 LB B T

OTHER STAFF RELATED TO INSURANCE INDUSTRY EAtfEREFE2NE T

5

[

For Official Use

*  Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.
FEEERSAIOIT - (R IIA Bt (QE) ~ 55 FJRS B RETEN (CFP) ~ (RERSFEHHFEA (Professional Diploma in Insurance Program (PDI) 3

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.

BTN EIFTIEHT ~ IF TR ~ L0T80 ~ BERVERG ~ PRI~ IRTT R~ T RACAT
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Part 11

ZE
Expected Change in Future
KRB L
1. When comparing with the current situation, please indicate your views on the expected change of the following in the next 12 months.

(Please tick in the box as appropriate)

MHEHERLE - Fia

()
[]
[]

[]
[]

Business volume

ETE

(a) Better
LIEES

(b) Stable

(c) Worsen
W

(d) Uncertain
TEE

%

%

Please indicate the reasons leading to “better” or “worsen”:

gy

GHEL

5 [ R = R A

(i)
=R E THH
D (a) Increase
s
\:l (b) Same
I:l (c) Decrease
Tk

BAFEHEHERRTZE AR T2 IS E - GEIEEERIBIE v 75k - )

Number of full-time employees

+

%

%

2. Other than the principal jobs in Part I, please indicate the new job position(s) that will be introduced in the future (if any) in order to meet
the emerging trends of the industry. If existing jobs are foreseen to undergo drastic changes in job duties/job specifications, please also
provide the information in the table below. (Please tick in the box as appropriate)

BREE—EL PRSI EVRRAL S - S

{ERIEE CRYERIEEE - JIGHER MR - GREEEVRRNEL “v7 99

BAFIARANGGS | ARTHIALOA) - DIECETTHRRHT B, - 3RO R e T

Job title
BkfiraTE

New Job
HERAL

Existing Job
BRI

Job Descriptions / Changes in Job Duties/Specifications
BRAL R / B B TR A e

[]

[]

[]

[]

[]

[]

Current Employees

HRBER
3. Please indicate the age range distribution of full-time employees related to Insurance Industry.
HfEL B E SRR 2R B I oA -
30 or below 31-45 46 — 60 61 or above
30 pRE LT 31 2 45 3% 46 & 60 5% 61 KLl

%

%

%

%
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Part-time Employees

b

4. Please state the number of part-time employees in your company as at Survey Reference Date.
syt BT ESET H BRI RS A% -
(a) Managerial (b) Supervisory
SR FEH
(c) Clerical (d) Technical Representative
Bk FEHRE

New Recruitment

W ER

5. Please state the number of full-time employees/ technical representative newly recruited in the past 12 months.
Y BAEEA T A NRTERE Y e BOEBRER AR -

Managerial Supervisory Clerical Technical
A FFER X E4& Representative
EBRE

(a) Total new recruits

ISR

(b) Number of new recruits from

g EA T - RE

(i)  an insurance company/ insurance intermediary/
insurance related company

NGV LI T OS]

(i1) another bank/financial company

S TERAT /RS

(iii) fresh graduates of insurance discipline

B friR SR 2 24 A

(c) Number of new recruits of non-local talents and
professionals through talent admission scheme(s)* in
Hong Kong

BTG AA FHERER A A A

* Refers to the Top Talent Pass Scheme, General Employment Policy, Admission Scheme for Mainland Talents and Professionals, Quality Migrant
Admission Scheme, Technology Talent Admission Scheme, Immigration Arrangements for Non-local Graduates and the Admission Scheme for the Second
Generation of Chinese Hong Kong Permanent Residents

TEEI AT T TaaE ]~ AR ) RIAIHNAT G 8] ~ (BEFHNS A E] ~ FIFREA S ASZ E - TR B 58 T L
G~ B A PR B A X E R ET ] -

Employees Left
=t

6. Please state the number of full-time employees/ technical representative left in the past 12 months.
FA BAFEEEA (EH PR 2R SRR AR -

(a) N_Ianagerial (b) Supervisory
KR TR

(c) Clerical (d) Technical Representative
XEH FEHAR
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Preferred Level of Education and Years of Experience of Employees

EEEANHEEEREMER

7.

Please choose preferred Level of Education and Years of Experience of full-time employees.

AR B H AN EEE R -

Job level
&k

Managerial
LKAy

Supervisory
FIEH

Clerical

X AR

Technical

Representative
EHHE

(a) Level of Education (Please tick “v” 1 box for each job level)

BEEE (BRIGES Y B

(1) Postgraduate Degree
bR AR 22

(ii) First Degree
Lm0

(iii) Sub-degree (e.g. Higher Diploma)
RIS (B8 )

(iv) Diploma/Certificate
R HE

(v) Secondary 4 to 7
g E

(vi) Secondary 3 or below

=L

oo gt

(b) Years of Experience (Please tick “v”” 1 box for eac

HHBEE (SRR BT

h job level)

(i) 10 years or more

T E

(ii) 5 years to less than 10 years

HEETHELT

(iii) 2 years to less than 5 years

WEEAFLT

(iv) 1 year to less than 2 years

—HEEWELT

(v) Lessthan 1 year
—AELLT

No such level of staff
RBMHBRE T

O] OO O O

ooy oo

N R

Do ottt
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Recruitment Difficulties

AR REE

8.

@

(b)

©

Please indicate the difficulties encountered in recruitment of full-time employees of your company in the past 12 months.

Afat BAEMEEE T (H A AN (e SR ATE R HREE -

Reasons

JFA

No recruitment was taken place

AT

Recruitment took place and did not encounter difficulties

EEEiel CRREN-GCY : EREEERE

Recruitment was taken place and the difficulties encountered were:
(You may tick “v” one or more options.)

AN > FrEFIHIREE © (5] V7 BEZRN—IH e )

(1) Insufficient graduates in relevant disciplines (e.g., Insurance,
Business Administration, Banking and Finance, etc.) from tertiary
institutions
B ERRARE R (Ba0frk - TrgE s - R RERE)
HEEHEARE

(i1) Lack of candidates
= HEE

(iii) Lack of candidates with relevant experience and training

it = HARRR B Rl SRR FR a8 A

(iv) Working conditions/remuneration package could not meet recruits’

expectation

AR R RrRRE T KRB YK

(v) Lack of candidates with good language capabilities
B HHEE A= RAFeE S RET]

(vi) Others (please specify):
oA (FE99) |
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Technical
Managerial Supervisory Clerical Representative
ERTHAR T{EEK Bk EHRE

[]
[]

I I N e B D R

[ ]
[]

O O o O

[ ]
[]

O O o O

[]
[]

I I N e B D R



Non-Sales Operations in the Guangdong-Hong Kong-Macao Greater Bay Area (Greater Bay Area)

BREAEE (KEBE) JEHERE

9.  (a) Does your company have any non-sales operations in the Greater Bay Area as at Survey Reference Date?

st HE - BARERERFLAIENERT ?

[]1Yes B

[INo ;475 = Please go to question 10 EPkEE 10 5H

(b) Are there any employees / technical representative of your company stationed or travelling to the Greater Bay Area for works of non-

sales operations ?

BAFEEAHBL/ EBRRERNEE RE S EFIE ST BRI LI ?

With employees / technical representative

EET I EBHRE
Job level Stationed* in the Greater Bay Area Travelling to the Greater Bay Area
&R REEREE ERBEHZE
(i) Managerial
RS = =
(ii)) Supervisory D D
FELEER
(iii) Clerical |:| D
XA
(iv) Technical Representative |:| D
FHAE

*Employees / technical representative who stay in the Greater Bay Area for 50% or above of the working time are classified under “Stationed in the

Greater Bay Area”.

RS / EGRRERE NS E TIER RIS TR R E 5 2 Al L -

(c) Does your company

HAEES
@) recruit additional employees / technical representative as result of development in non-sales
operations in the Greater Bay Area?
R RS & IR B SR Ay SRR M S IS (R B / JEBAR 2
(i1) train existing employees / technical representative to deal with non-sales operations in the Greater

Bay Area in terms of control, communication skills and Mainland regulations?

FAER [ FEHARRNEEAE SIS B migAvEH - RiERey R AR E 07

3k ?
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Training Needs
BB =E

10.

Please indicate the training areas required by employees/ technical representative to deal with the emerging trend and development of the

insurance industry by choosing the corresponding codes. (You may choose up to five options for each job level)

A EEMHIERVRZRSE - R B AR AR EAVEIIERE - DI & RESEAVH RS 3t - (SRR TSRS )

Job level BR&xk

Managerial £EEE4K

Supervisory F{T-4%

Clerical X &4

Technical Representative Z£55 X F

Management/Executive

EH TBRZER

Code  Training areas

N

A01  Principles & Practice of Management
BRI RS

A02  Problem Solving and Decision Making
fi IR SRR

A03  Strategic Management
SRS E

A04  Marketing Management
S EE

A05  Quality Management
(EE R E

A06  Risk Management
o

A07  Stress Management
R E

A08  Crisis Management
fatkE

A09  Human Resources Management
ANITEIFER

A10  Leadership
HEAHE

All  Team Building
e dava

Al2  Motivation
i

A13  Coaching & Counseling
GlEVE e ayE]

Al4  Dealing with Conflict
IR ZE

Al5  Implementing Change
e

Al6  Time Management
IR e

Al17  Agency Building and Development
BN Z I R 3 e

Training areas 3JI|${ ZiE
3

Professional Qualification

A E 370
Code  Training areas Code  Training areas
e N e T
BO1 Associate of the Chartered Insurance C01  Actuarial Science
Institute (ACII) FHEE
B02 Fellow, Australian & New Zealand Institute C02  General Insurance
of Insurance & Finance (ANZIIF) — MRS
B03 Senior Associate, Australian & New Zealand C03  Life Insurance
Institute of Insurance & Finance (ANZIIF) ANERE
B04 Certified Financial Planner (CFP) C04  MPF
I ATHE
BO5 Chartered Financial Consultant (ChFC) C05  Investment Planning
TE R
B06 Chartered Insurance Agency Manager C06  Financial Planning
(CIAM) FA s
B07 Chartered Life Underwriter (CLU) C07  Law Relating to Insurance
B ORRR A R 2 A
BO8 Certified Manager of Financial Advisors C08  Investment-linked Insurance
(CMFA) AR
B09 Chartered Property and Casualty C09  Asset Management
Underwriter (CPCU) EEEH
B10 Essentials of Management Development C10  Estate Planning
Program (EMD) AT
B11 Fellow of the Chartered Insurance Institute ~ C11 ~ Retirement Planning
(FCII) RIRSRHE
B12 Fellow of the Faculty of Actuaries in C12  Reinsurance
Scotland (FFA) FEER LY s
B13 Fellow of the Institute of Actuaries (FIA) C13  Health-related Training
BRI R 2 34k
Bl4 Fellow of the Institute of Actuaries of Cl4  Catastrophe Risk Analysis
Australia (FIAA) E SRR
B15 Fellow, Chartered Financial Practitioner C15  Regulatory and Financial Market
(FChFP) Knowledge
B16 Associate, Chartered Financial Practitioner BRI SR AR
(AChFP)
B17 Fellow of the Society of Actuaries (FSA) Cl16  Deal Structure
R
BI18 Fellow, Life Management Institute (FLMI) C17  Marine Insurance
TRk
B19 Graduate Diploma of Insurance (GDI)
B20 Fellow, Hong Kong Society of Certified
Insurance Practitioners (HKCIP)
B21 Insurance Financial Planning Course (IFPC)
B22 Insurance Institute of Hong Kong (ITHK)
Diploma
B23 Leadership Fellow (LF)
B24 Chartered Life Practitioner (ChLP)
B25 Professional Diploma in Insurance
Programme (PDI)
B26 Registered Financial Consultant (RFC)
B27 Registered Financial Planner (RFP)
B28 SFC related courses

133

Job-related Knowledge

Generic / Technological Skills

#AE /B £
Code  Training areas
SN EE
D01  English Writing
PER
D02  Spoken English
FEEE
D03  Chinese Writing
hER
D04  Cantonese
[ EEE
D05  Putonghua
Wi
D06  Use of Computer
FEAERSER
D07  IT Enabling Systems
AR RS
D08  Effective Communication Skills
AREERT
D09  Marketing/Selling Skills
TSR SRS
D10  Presentation Skills
REERTT
DI1  Basic Accounting
BN
D12 Interpersonal Skills
INC ]
D13 Negotiation Skills
AT
D14  Telemarketing Skills
BRI BT
D15  Customer Psychology
[EEeceivsal
D16  Mediation Skills
SRR
D17  Information Systems Application
Skills
AR AMIERTRTT
D18  Artificial Intelligence
PN
D19  Blockchain
[ o
D20  Cloud Computing
BT
D21  Data Analytics
W
Others (Please specify)
Hitn (GEEEHHD
E99 ()
E98 (i)
E97  (iii)




11.  Which of the following measures does your company prefer to attract new entrants to the industry?
(You may tick “v'” one or more options.)

BAFRELTYREEE ARGEER AATT 2 (5] v 7SR —IH - )

Educational Grants and Scholarships
HERENIEE S

Financial Support for Professional Development
BRI ED

Grants and Incentives for Digital Transformation Training
BRI Y B B

Immigration Policies to Encourage International Talent
SRHERIRA A HIRS R BUR

Public Awareness Campaigns

N R HIEE)

Others, please specify :

HoAthr, FFETHH

NN NEN

Impact of advancement of technologies

Uit pagi )

12.  Does your company anticipate any job positions that will become obsolete because of the advancement of technologies?

A BN ETHIHAERAL - N BRI OEK ?

D Yes H D No &8

Please list those job positions.

A % E AL
(1)

(ii)

(iif)

End of Questionnaire. Thank You for Your Co-operation.

&5 > S#EfE -

134



Serial No.

CONFIDENTIAL HOA B R B R
WHEN ENTERED WITH DATA " ®

VOCATIONAL TRAINING COUNCIL
‘ TC o e W

THE 2025 MANPOWER SURVEY OF THE INSURANCE INDUSTRY

PRIEHR2025F A NHE

The 2025 Manpower Survey of the Insurance (IN) Industry aims at collecting manpower information of the industries
concerned for formulating recommendations on future manpower training. Please provide the information of your company as
at 3" March 2025 by answering the questionnaire. Thank you.

PRbESE20255E N\ JT3HE 5 RESRN AN ERIE T &R - WAZ I RARRATTHISRHETEE R - BBeF BAERE
2025 FE3F3H A AN TIEIUAR I G - -

Company Information

AEER (For official use)
Industry Code

NATURE OF BUSINESS:

EGMHEHE

I:I Life Insurers

General Insurers

N —filrba
Composite Insurers Brokers
SR irbe &ad

Company Agencies - Insurance

NEIHE - fRbg

Company Agencies — Alternative distribution

AERHE - BAIHEC

1 0O O
O 0O O O

Bancassurer Others, please specify
HRIT IR HAt > 5EFEH

TOTAL NO. OF PERSONS ENGAGED:

(Including technical representative)

& B 48 N B (s

Details of Contact Person*

L INU Sy

NAME OF PERSON TO CONTACT: POSITION:
Tk &% N4k % Ik Az

TEL. NO. : - FAXNO. :

C XHE
E-MAIL :

=

* The information provided will be used for the purpose of this and subsequent manpower surveys. A
FriE L& TEE AR H A T8 A - (Companies Agencies —

Insurance)
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Survey Reference Date: 3" March 2025
st HEE : 2025 F£3H3H

Part I — Manpower Information
F—Ebn — AJIER

Please complete columns ‘B’ to ‘E’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job
description of individual job.

ARSI e E A - A2 EBARH SR A LERIHE RN S B 2 E -

(A) Principal Jobs (Full-time employees) F R (ZEMER)

A) (B) © D) (E)
Principal Job No. of No. of Average Monthly Income” Range Requirement
TERRFE Employees Vacancies of Professional Qualification*
as at Survey Reference as at Survey Reference e A WA B for the Prin?.ip%l Job
(See Appendix B) Date Date (Please "v™)
(2BIHSRB) FESEAH LAY GRS [ cote SR
EE A% 2l it R
I $15,000 or below EE"")

EJYN

2 $15,001 - $25,000
3 $25,001 - $35,000
4 $35,001 - $50,000
5 $50,001 - $80,000
6 $80,001 - $100,000
1o | : : 7 Above $100,000
Code Please enter a zero ‘0’ in the box if there is no DIE
B employee /vacancy.
by WYEIRE 75 BESREATHA 0 -
Job Title A (3 employees and
e.g:| 2 vacancies) 3 2 6 v
BT {iskfir FR (34408 8 B 2B Z=6%)

SENIOR MANAGEMENT & E%E A

GENERAL INSURANCE — R {7

[Managing Director / General Manager /
Chief Executive
101[HE B E LR ATEEH
Assistant General Manager / Account Director
103 B ELRARIE % P HEEE
Other Senior Management Staff
| HAt S ETEA S
LIFE INSURANCE A Z{70x
[Managing Director / General Manager /
Chief Executive
151 R TR
Assistant General Manager / Account Director
153| B ERLRAEY 2 RS
Other Senior Management Staff
199| M= EFE A&
MIDDLE MANAGEMENT thfE&8# A &
- |
GENERAL INSURANCE —R%{#f&
Senior Sales Manager
201|E R E R
[Marketing Manager / Sales Manager
204 A SR
Accounting Manager
205| &AL
[Compliance Manager
210) & FIEEE
Other Middle Management Staff
240 At P REETEAE

*  Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.

EEZREAIRT - e A BEEH (IQE) ~ ZR [ 75 FEl (CFP) ~ (Rl 527 #% (Professional Diploma in Insurance Program (PDI)) 2 -

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.

EETPA CITIEHT ~ 20F T - Lo~ BEERT - S~ TRTTER ~ PHERTEAL
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A) (B) © D) (E)
Principal Job No. of No. of Average Monthly Income” Range Rf:quiremen; ]
LIRS Employees Vacancies of Professional Qualification*
as at Survey Reference | as at Survey Reference SR WA TEE for the Principal Job
: Date Date (Please "v™)
(See Appendix B)
(SR E) ekt B g E oot SRR
=N 2l @t R
I $15,000 or below GH"™)
EJYN
2 $15,001 - $25,000
3 $25,001 - $35,000
4 $35,001 - $50,000
5 $50,001 - $80,000
6 $80,001 - $100,000
Job - - . 7 Above $100,000

Codd Please enter a zero ‘0’ in the box if there is no Pk

I employee /vacancy.

S | ANGEIRE ZEHR > SEAERIIEA 0 -

Job Title A (3 employees and
e.g]] 2 vacancies) 3 2 6 v
PIF (B AL (34418 B R 2 RI2E k)

MIDDLE MANAGEMENT (CONTINUED) H/EEHAE (&)

LIFE INSURANCE A E#5&
Senior Sales Manager
251 e SR
Marketing Manager / Sales Manager
25| TS AR B A
[Compliance Manager
260§ AR AEHE
Accounting Manager
266| &= 4KHE
Other Middle Management Staff
290pLAh P EHEA S

SUPERVISORY F4F
= — |
GENERAL INSURANCE —f&f#i&
[Account Supervisor
30fE P EE
[Accounting Supervisor
3o G5t EME
Customer Services Supervisor
NE SR ELE
Other Supervisory Staff
340l At EEARA B
LIFE INSURANCE A E{#0&
[Account Supervisor
3sfE P EME
[Accounting Supervisor
360Gt LA
Customer Services Supervisor
363 & PRI EAE
Other Supervisory Staff
399 Ettl E(ELRA B

CLERK &8
|—————————————————————————————————————————eeeey
GENERAL INSURANCE —R%{#b&
[Accounting Clerk
400 FEIXE
Clerical Staff
403 L EAA
Other Clerical Staff
449 HAth X &
LIFE INSURANCE A E{#kx
[Accounting Clerk
450 FEH X E
Clerical Staff
453 LENE
Other Clerical Staff
499Kt X &

3

*  Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.
BEELSSHIPIF - (b1 A EA5F et (IIQE) ~ 55 7R B EIH (CFP) ~ (RIZFE B AT (Professional Diploma in Insurance Program (PDI)) 5 -

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.

EEFYA EHITIECHT ~ 207 TIFIEI - 0B A ~ BB - 5 ~ TRTTER: ~ HEREAL -
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A) (B) © (D) (E)

Principal Job No. of No. of Average Monthly Income” Range Rf:quiremen; )
TS Employees Vacancies of Professional Qualification*
as at Survey Reference as at Survey Reference SEg A WA R for the P rln?'lpiivl Job
(See Appendix B) Date Date (Please "v'™)
(SR E) FE4EEt H A FE4EEt H Ay Code th%iﬂfﬁj%%ji
BEA# ZeihaE 4R SR
I $15,000 or below EE"")

EJYN

2 $15,001 - $25,000
3 $25,001 - $35,000
4 $35,001 - $50,000
5 $50,001 - $80,000
1o Please enter a zero “0” in the box if there is no 6 $80,001 - $100,000
Codd employee /vacancy. 7 Above $100,000
Wk WARIRE /ZER  FEENEA 0 - PLE
Bk |
Job Title A (3 employees and
e.g 2 vacancies) 3 2 6 \

BIF IR FH (3R B B2 2= )

TECHNICAL REPRESENTATIVE F¥E#HRFE

GENERAL INSURANCE —R&{b&

Technical Representative

s01BEBIE
LIFE INSURANCE A E{%ks

Technical Representative

ss1BEBIE
OTHER SUPPORTING STAFF HAt#HE S T

GENERAL INSURANCE —R&{Rb%
Other Supporting Staff
049 LB B T

LIFE INSURANCE A E{%ks

Other Supporting Staff
099 LAt EHEN B T

OTHER STAFF RELATED TO INSURANCE INDUSTRY HArfERi{rissi g T

For Official Use

*  Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.
BCEERSAIPIT - (Rbe 7 A B8 F 3t (IQE) ~ SZFli AT (CFP) ~ (REGFEH A (Professional Diploma in Insurance Program (PDI)) 3

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.

BTN CITIEFT ~ 0F TIFEH - LTI~ BEEEG - [FIEFEH  TRT TR - P RTEAL
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Part 11

ZE
Expected Change in Future
KRB L
1. When comparing with the current situation, please indicate your views on the expected change of the following in the next 12 months.

(Please tick in the box as appropriate)

MHEHERLE - Fia

0
[]
[]

[]
[]

Please indicate the reasons leading to “better” or “worsen”:

5 [ R = R A

gy

GHEL

Business volume

KT

(a) Better
LIEES

(b) Stable

(c) Worsen
W

(d) Uncertain
TEE

%

%

(ii) Number of full-time employees
2 ETEHE
(a) Increase
L™ s +
\:l (b) Same
I:l (c) Decrease
o B

BAFEHEHERRTZE AR T2 IS E - GEIEEERIBIE v 75k - )

%

%

2. Other than the principal jobs in Part I, please indicate the new job position(s) that will be introduced in the future (if any) in order to meet
the emerging trends of the industry. If existing jobs are foreseen to undergo drastic changes in job duties/job specifications, please also
provide the information in the table below. (Please tick in the box as appropriate)

BREE—EL PRSI EVRRAL S - S

{ERIEE CRYERIEEE - JIGHER MR - GREEEVRRNEL “v7 99

BAFIARANGGS | ARTHIALOA) - DIECETTHRRHT B, - 3RO R e T

Job title
BkfiraTE

New Job
HERAL

Existing Job
BRI

Job Descriptions / Changes in Job Duties/Specifications
BRAL R / B B TR A e

[]

[]

[]

[]

[]

[]

Current Employees

HRBER
3. Please indicate the age range distribution of full-time employees related to Insurance Industry.
HfEL B E SRR 2R B I oA -
30 or below 31-45 46 — 60 61 or above
30 pRE LT 31 2 45 3% 46 & 60 5% 61 KLl

%

%

%

%
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Part-time Employees

b

4. Please state the number of part-time employees in your company as at Survey Reference Date.
syt BT ESET H BRI RS A% -
(a) Managerial (b) Supervisory
SR FEH
(c) Clerical (d) Technical Representative
Bk FEHRE

New Recruitment

W ER

5. Please state the number of full-time employees/ technical representative newly recruited in the past 12 months.
Y BAEEA T A NRTERE Y e BOEBRER AR -

Managerial Supervisory Clerical Technical
A FFER X E4& Representative
EBRE

(a) Total new recruits

ISR

(b) Number of new recruits from

g EA T - RE

(i)  an insurance company/ insurance intermediary/
insurance related company

NGV LI T OS]

(i1) another bank/financial company

S TERAT /RS

(iii) fresh graduates of insurance discipline

B friR SR 2 24 A

(c) Number of new recruits of non-local talents and
professionals through talent admission scheme(s)* in
Hong Kong

BTG AA FHERER A A A

* Refers to the Top Talent Pass Scheme, General Employment Policy, Admission Scheme for Mainland Talents and Professionals, Quality Migrant
Admission Scheme, Technology Talent Admission Scheme, Immigration Arrangements for Non-local Graduates and the Admission Scheme for the Second
Generation of Chinese Hong Kong Permanent Residents

TEEI AT T TaaE ]~ AR ) RIAIHNAT G 8] ~ (BEFHNS A E] ~ FIFREA S ASZ E - TR B 58 T L
G~ B A PR B A X E R ET ] -

Employees Left
=t

6. Please state the number of full-time employees/ technical representative left in the past 12 months.
FA BAFEEEA (EH PR 2R SRR AR -

(a) N_Ianagerial (b) Supervisory
KR TR

(c) Clerical (d) Technical Representative
XEH FEHAR
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Preferred Level of Education and Years of Experience of Employees

EEEANHEEEREMER

7.

Please choose preferred Level of Education and Years of Experience of full-time employees.

AR B H AN EEE R -

Job level
&k

Managerial
LKAy

Supervisory
FIEH

Clerical

X AR

Technical

Representative
EHHE

(a) Level of Education (Please tick “v” 1 box for each job level)

BEEE (BRIGES Y B

(1) Postgraduate Degree
bR AR 22

(ii) First Degree
Lm0

(iii) Sub-degree (e.g. Higher Diploma)
RIS (B8 )

(iv) Diploma/Certificate
R HE

(v) Secondary 4 to 7
g E

(vi) Secondary 3 or below

=L

oo gt

(b) Years of Experience (Please tick “v”” 1 box for eac

HHBEE (SRR BT

h job level)

(i) 10 years or more

T E

(ii) 5 years to less than 10 years

HEETHELT

(iii) 2 years to less than 5 years

WEEAFLT

(iv) 1 year to less than 2 years

—HEEWELT

(v) Lessthan 1 year
—AELLT

No such level of staff
RBMHBRE T

O] OO O O

ooy oo

N R

Do ottt
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Recruitment Difficulties

AR REE

8.

@

(b)

©

Please indicate the difficulties encountered in recruitment of full-time employees of your company in the past 12 months.

Afat BAEMEEE T (H A AN (e SR ATE R HREE -

Reasons

JFA

No recruitment was taken place

AT

Recruitment took place and did not encounter difficulties

EEEiel CRREN-GCY : EREEERE

Recruitment was taken place and the difficulties encountered were:
(You may tick “v” one or more options.)

AN > FrEFIHIREE © (5] V7 BEZRN—IH e )

(1) Insufficient graduates in relevant disciplines (e.g., Insurance,
Business Administration, Banking and Finance, etc.) from tertiary
institutions
B ERRARE R (Ba0frk - TrgE s - R RERE)
HEEHEARE

(i1) Lack of candidates
= HEE

(iii) Lack of candidates with relevant experience and training

it = HARRR B Rl SRR FR a8 A

(iv) Working conditions/remuneration package could not meet recruits’

expectation

AR R RrRRE T KRB YK

(v) Lack of candidates with good language capabilities
B HHEE A= RAFeE S RET]

(vi) Others (please specify):
oA (FE99) |
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Technical
Managerial Supervisory Clerical Representative
ERTHAR T{EEK Bk EHRE

[]
[]

I I N e B D R

[ ]
[]

O O o O

[ ]
[]

O O o O

[]
[]

I I N e B D R



Non-Sales Operations in the Guangdong-Hong Kong-Macao Greater Bay Area (Greater Bay Area)

BREAEE (KEBE) JEHERE

9.  (a) Does your company have any non-sales operations in the Greater Bay Area as at Survey Reference Date?

st HE - BARERERFLAIENERT ?

[]1Yes B

[INo ;475 = Please go to question 10 EPkEE 10 5H

(b) Are there any employees / technical representative of your company stationed or travelling to the Greater Bay Area for works of non-

sales operations ?

BAFEEAHBL/ EBRRERNEE RE S EFIE ST BRI LI ?

With employees / technical representative

EET I EBHRE
Job level Stationed* in the Greater Bay Area Travelling to the Greater Bay Area
&R REEREE ERBEHZE
(i) Managerial
RS = =
(ii)) Supervisory D D
FELEER
(iii) Clerical |:| D
XA
(iv) Technical Representative |:| D
FHAE

*Employees / technical representative who stay in the Greater Bay Area for 50% or above of the working time are classified under “Stationed in the

Greater Bay Area”.

RS / EGRRERE NS E TIER RIS TR R E 5 2 Al L -

(c) Does your company

HAEES
@) recruit additional employees / technical representative as result of development in non-sales
operations in the Greater Bay Area?
R RS & IR B SR Ay SRR M S IS (R B / JEBAR 2
(i1) train existing employees / technical representative to deal with non-sales operations in the Greater

Bay Area in terms of control, communication skills and Mainland regulations?

FAER [ FEHARRNEEAE SIS B migAvEH - RiERey R AR E 07

3k ?
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Training Needs
BB =E

10.

Please indicate the training areas required by employees/ technical representative to deal with the emerging trend and development of the

insurance industry by choosing the corresponding codes. (You may choose up to five options for each job level)

A EEMHIERVRZRSE - R B AR AR EAVEIIERE - DI & RESEAVH RS 3t - (SRR TSRS )

Job level BR&xk

Managerial £EEE4K

Supervisory F{T-4%

Clerical X &4

Technical Representative Z£55 X F

Management/Executive

EH TBRZER

Code  Training areas

N

A01  Principles & Practice of Management
BRI RS

A02  Problem Solving and Decision Making
fi IR SRR

A03  Strategic Management
SRS E

A04  Marketing Management
S EE

A05  Quality Management
(EE R E

A06  Risk Management
o

A07  Stress Management
R E

A08  Crisis Management
fatkE

A09  Human Resources Management
ANITEIFER

A10  Leadership
HEAHE

All  Team Building
e dava

Al2  Motivation
i

A13  Coaching & Counseling
GlEVE e ayE]

Al4  Dealing with Conflict
IR ZE

Al5  Implementing Change
e

Al6  Time Management
IR e

Al17  Agency Building and Development
BN Z I R 3 e

Training areas 3JI|${ ZiE
3

Professional Qualification

A E 370
Code  Training areas Code  Training areas
e N e T
BO1 Associate of the Chartered Insurance C01  Actuarial Science
Institute (ACII) FHEE
B02 Fellow, Australian & New Zealand Institute C02  General Insurance
of Insurance & Finance (ANZIIF) — MRS
B03 Senior Associate, Australian & New Zealand C03  Life Insurance
Institute of Insurance & Finance (ANZIIF) ANERE
B04 Certified Financial Planner (CFP) C04  MPF
I ATHE
BO5 Chartered Financial Consultant (ChFC) C05  Investment Planning
TE R
B06 Chartered Insurance Agency Manager C06  Financial Planning
(CIAM) FA s
B07 Chartered Life Underwriter (CLU) C07  Law Relating to Insurance
B ORRR A R 2 A
BO8 Certified Manager of Financial Advisors C08  Investment-linked Insurance
(CMFA) AR
B09 Chartered Property and Casualty C09  Asset Management
Underwriter (CPCU) EEEH
B10 Essentials of Management Development C10  Estate Planning
Program (EMD) AT
B11 Fellow of the Chartered Insurance Institute ~ C11 ~ Retirement Planning
(FCII) RIRSRHE
B12 Fellow of the Faculty of Actuaries in C12  Reinsurance
Scotland (FFA) FEER LY s
B13 Fellow of the Institute of Actuaries (FIA) C13  Health-related Training
BRI R 2 34k
Bl4 Fellow of the Institute of Actuaries of Cl4  Catastrophe Risk Analysis
Australia (FIAA) E SRR
B15 Fellow, Chartered Financial Practitioner C15  Regulatory and Financial Market
(FChFP) Knowledge
B16 Associate, Chartered Financial Practitioner BRI SR AR
(AChFP)
B17 Fellow of the Society of Actuaries (FSA) Cl16  Deal Structure
R
BI18 Fellow, Life Management Institute (FLMI) C17  Marine Insurance
TRk
B19 Graduate Diploma of Insurance (GDI)
B20 Fellow, Hong Kong Society of Certified
Insurance Practitioners (HKCIP)
B21 Insurance Financial Planning Course (IFPC)
B22 Insurance Institute of Hong Kong (ITHK)
Diploma
B23 Leadership Fellow (LF)
B24 Chartered Life Practitioner (ChLP)
B25 Professional Diploma in Insurance
Programme (PDI)
B26 Registered Financial Consultant (RFC)
B27 Registered Financial Planner (RFP)
B28 SFC related courses

144

Job-related Knowledge

Generic / Technological Skills

#AE /B £
Code  Training areas
SN EE
D01  English Writing
PER
D02  Spoken English
FEEE
D03  Chinese Writing
hER
D04  Cantonese
[ EEE
D05  Putonghua
Wi
D06  Use of Computer
FEAERSER
D07  IT Enabling Systems
AR RS
D08  Effective Communication Skills
AREERT
D09  Marketing/Selling Skills
TSR SRS
D10  Presentation Skills
REERTT
DI1  Basic Accounting
BN
D12 Interpersonal Skills
INC ]
D13 Negotiation Skills
AT
D14  Telemarketing Skills
BRI BT
D15  Customer Psychology
[EEeceivsal
D16  Mediation Skills
SRR
D17  Information Systems Application
Skills
AR AMIERTRTT
D18  Artificial Intelligence
PN
D19  Blockchain
[ o
D20  Cloud Computing
BT
D21  Data Analytics
W
Others (Please specify)
Hitn (GEEEHHD
E99 ()
E98 (i)
E97  (iii)




11.  Which of the following measures does your company prefer to attract new entrants to the industry?
(You may tick “v'” one or more options.)

BAFRELTYREEE ARGEER AATT 2 (5] v 7SR —IH - )

Educational Grants and Scholarships
HERENIEE S

Financial Support for Professional Development
BRI ED

Grants and Incentives for Digital Transformation Training
BRI Y B B

Immigration Policies to Encourage International Talent
SRHERIRA A HIRS R BUR

Public Awareness Campaigns

N R HIEE)

Others, please specify :

HoAthr, FFETHH

NN NEN

Impact of advancement of technologies

Uit pagi )

12.  Does your company anticipate any job positions that will become obsolete because of the advancement of technologies?

A BN ETHIHAERAL - N BRI OEK ?

D Yes H D No &8

Please list those job positions.

A % E AL
(1)

(ii)

(iif)

End of Questionnaire. Thank You for Your Co-operation.

&5 > S#EfE -
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Serial No.

CONFIDENTIAL HOA B R B R
WHEN ENTERED WITH DATA " ®

VOCATIONAL TRAINING COUNCIL
‘ TC o e W

THE 2025 MANPOWER SURVEY OF THE INSURANCE INDUSTRY

PRIEHR2025F A NHE

The 2025 Manpower Survey of the Insurance (IN) Industry aims at collecting manpower information of the industries
concerned for formulating recommendations on future manpower training. Please provide the information of your company as
at 3" March 2025 by answering the questionnaire. Thank you.

PRbESE20255E N\ JT3HE 5 RESRN AN ERIE T &R - WAZ I RARRATTHISRHETEE R - BBeF BAERE
2025 FE3F3H A AN TIEIUAR I G - -

Company Information

AEER (For official use)
Industry Code

NATURE OF BUSINESS:

EGNHEEHE

I:I Life Insurers

General Insurers

NEREE —fiirba
Composite Insurers Brokers
Sratrba &g

Company Agencies - Insurance

NEIHE - fRbg

Company Agencies — Alternative distribution

AERHE - BAIHEC

1 0O O
O 0O O O

Bancassurer Others, please specify
HRIT IR HAt > 5EFEA

TOTAL NO. OF PERSONS ENGAGED:

(Including technical representative)

& B 48 N B (s

Details of Contact Person*

L INU Sy

NAME OF PERSON TO CONTACT: POSITION:
Tk &% N4k % ik Az

TEL. NO. : - FAXNO. :

C XHE
E-MAIL :

=

* The information provided will be used for the purpose of this and subsequent manpower surveys. AL
ITFELEENF TR HBA I EZ T (Company Agencies —

Alternative Distribution)
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Survey Reference Date: 3" March 2025
st HEE : 2025 F£3H3H

Part I — Manpower Information
F—Ebn — AJIER

Please complete columns ‘B’ to ‘E’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job
description of individual job.

ARSI e E A - A2 EBARH SR A LERIHE RN S B 2 E -

(A) Principal Jobs (Full-time employees) F R (ZEMER)

A) (B) © D) (E)
Principal Job No. of No. of Average Monthly Income” Range Requirement
TERRFE Employees Vacancies of Professional Qualification*
as at Survey Reference as at Survey Reference e A WA B for the Prin?.ip%l Job
(See Appendix B) Date Date (Please "v™)
(2BIHSRB) FESEAH LAY GRS [ cote SR
EE A% 2l it R
I $15,000 or below EE"")

EJYN

2 $15,001 - $25,000
3 $25,001 - $35,000
4 $35,001 - $50,000
5 $50,001 - $80,000
6 $80,001 - $100,000
1o | : : 7 Above $100,000
Code Please enter a zero ‘0’ in the box if there is no DIE
B employee /vacancy.
by WYEIRE 75 BESREATHA 0 -
Job Title A (3 employees and
e.g:| 2 vacancies) 3 2 6 v
BT {iskfir FR (34408 8 B 2B Z=6%)

SENIOR MANAGEMENT & E%E A

GENERAL INSURANCE — R {7

[Managing Director / General Manager /

Chief Executive

101[HE B E LR ATEEH

Assistant General Manager / Account Director
103 B ELRARIE % P HEEE

Other Senior Management Staff

| HAt S ETEA S

LIFE INSURANCE A Z{70x
[Managing Director / General Manager /

Chief Executive

151 R TR

Assistant General Manager / Account Director
153| B ERLRAEY 2 RS

Other Senior Management Staff

199| M= EFE A&

MIDDLE MANAGEMENT thfE&8# A &
- |
GENERAL INSURANCE —R%{#f&
Senior Sales Manager

201|E R E R

[Marketing Manager / Sales Manager

204 A SR

Accounting Manager

205| &AL

[Compliance Manager

o & AALEL

Other Middle Management Staff

(General Insurance)

249pLA P EHA S

2

*  Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.

BEEEISAIPIT © RbE A 1S E (UQE) ~ 35 A 5 HIAN (CFP) ~ (RIGFEHFEIA (Professional Diploma in Insurance Program (PDI)) &

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.

LA EITIEHT ~ BIF LA ~ Lo~ BERERG ~ [0~ IR ~ e RAEGAL -
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A) (B) © D) (E)
Principal Job No. of No. of Average Monthly Income” Range Rf:quiremen; )
LIRS Employees Vacancies of Professional Qualification*
as at Survey Reference | as at Survey Reference SR WA TEE for the Principal Job
: Date Date (Please "v™)
(See Appendix B)
(SR E) ekt B g E oot SRR
=N 2l @t R
I $15,000 or below GH"™)
EJYN
2 $15,001 - $25,000
3 $25,001 - $35,000
4 $35,001 - $50,000
5 $50,001 - $80,000
6 $80,001 - $100,000
Job - - . 7 Above $100,000

Codd Please enter a zero ‘0’ in the box if there is no Pk

I employee /vacancy.

S | ANGEIRE ZEHR > SEAERIIEA 0 -

Job Title A (3 employees and
e.g]] 2 vacancies) 3 2 6 v
PIF (B AL (34418 B R 2 RI2E k)

MIDDLE MANAGEMENT (CONTINUED) H/EEHAE (&)

LIFE INSURANCE A E#5&
Senior Sales Manager
251 e SR
Marketing Manager / Sales Manager
25| TS AR B A
[Compliance Manager
260§ AR AEHE
Accounting Manager
266| &= 4KHE
Other Middle Management Staff
290pLAh P EHEA S

SUPERVISORY F4F
= — |
GENERAL INSURANCE —f&f#i&
[Account Supervisor
30fE P EE
[Accounting Supervisor
3o G5t EME
Customer Services Supervisor
NE SR ELE
Other Supervisory Staff
340l At EEARA B
LIFE INSURANCE A E{#0&
[Account Supervisor
3sfE P EME
[Accounting Supervisor
360Gt LA
Customer Services Supervisor
363 & PRI EAE
Other Supervisory Staff
399 Ettl E(ELRA B

CLERK &8
|—————————————————————————————————————————eeeey
GENERAL INSURANCE —R%{#b&
[Accounting Clerk
400 FEIXE
Clerical Staff
403 L EAA
Other Clerical Staff
449 HAth X &
LIFE INSURANCE A E{#kx
[Accounting Clerk
450 FEH X E
Clerical Staff
453 LENE
Other Clerical Staff
499Kt X &

3

*  Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.
BEELSSHIPIF - (b1 A EA5F et (IIQE) ~ 55 7R B EIH (CFP) ~ (RIZFE B AT (Professional Diploma in Insurance Program (PDI)) 5 -

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.

EEFYA EHITIECHT ~ 207 TIFIEI - 0B A ~ BB - 5 ~ TRTTER: ~ HEREAL -
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BIF IR FH (3R B B2 2= )

(A) (B) © (D) (E)
Principal Job No. of No. of Average Monthly Income” Range Rf:quiremen; )
TR Employees Vacancies of Professional Qualification*
as at Survey Reference as at Survey Reference SR BAY EE for the P rln?'lpiivl Job
(See Appendix B) Date Date (Please "v™)
(PSR B) A R | code L
A=PN 2l @t R
1 $15,000 or below GH"™)
EJYN
2 $15,001 - $25,000
3 $25,001 - $35,000
4 $35,001 - $50,000
5 $50,001 - $80,000
1o Please enter a zero “0” in the box if there is no 6 $80,001 - $100,000
Codd employee /vacancy. 7 Above $100,000
Rl UEAIRR, 2R, SRR O ML
Kok |
Job Title A (3 employees and
e.g:] 2 vacancies) 3 2 6 v

TECHNICAL REPRESENTATIVE F¥E#HRFE

GENERAL INSURANCE —R&{b&

Technical Representative

s01PEBIE

LIFE INSURANCE A E{%ks

Technical Representative

sSIPEBIE

OTHER SUPPORTING STAFF HAt#HE S T
GENERAL INSURANCE —f#% {78

Other Supporting Staff
049 LB B T

LIFE INSURANCE A E{%ks

Other Supporting Staff
099 LAt EHEN B T

OTHER STAFF RELATED TO INSURANCE INDUSTRY HArfERi{rissi g T

For Official Use

*

BEZREAIRIT ¢ e A EREEH (IQE) ~ R FEE#El (CFP) ~ (Rl#£ B2 4% (Professional Diploma in Insurance Program (PDI)) 2 -

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.

LA EFTIEHT ~ BIFLERRE ~ AR~ BERVERG ~ R  IRTT R~ T RACEL

Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.

(B) Are there any employees whose job duties are not directly related to insurance industry (i.e. not included under the principal jobs of Part I)
but they have assisted in handling insurance matters for customers. If yes, please fill in the number in the box provided.

BAEESA A E RN TR BRI CA B G (AR ERERE Moy ) -

B IR B E PR R -

149

WH - BRIV TIEREE -

B01




Part 11
— &ty

Expected Change in Future

KRB

1. When comparing with the current situation, please indicate your views on the expected change of the following in the next 12 months.
(Please tick in the box as appropriate)

MHEHERLE - Fia

(i)  Business volume

S5
[]

(a) Better
B

D (b) Stable

[]

[]

(c) Worsen
e

(d) Uncertain
FEE

%

%

Please indicate the reasons leading to “better” or “worsen”:

aHE S BB AR A

(ii) Number of full-time employees

=R E THH
D (a) Increase
st
\:l (b) Same
L]

(c) Decrease
Tk

BAFEHEHERRTZE AR T2 IS E - GEIEEERIBIE v 75k - )

+

%

%

2. Other than the principal jobs in Part I, please indicate the new job position(s) that will be introduced in the future (if any) in order to meet
the emerging trends of the industry. If existing jobs are foreseen to undergo drastic changes in job duties/job specifications, please also
provide the information in the table below. (Please tick in the box as appropriate)

BREE—EL PRSI EVRRAL S - S

{ERIEE CRYERIEEE - JIGHER MR - GREEEVRRNEL “v7 99

BAFIARANGGS | ARTHIALOA) - DIECETTHRRHT B, - 3RO R e T

Job title
BkfiraTE

New Job
HERAL

Existing Job
BRI

Job Descriptions / Changes in Job Duties/Specifications

B / B Bk TAF AR B i

[]

[]

[]

[]

[]

[]

Current Employees

HRBER
3. Please indicate the age range distribution of full-time employees related to Insurance Industry.
HfEL B E SRR 2R B I oA -
30 or below 31-45 46 — 60 61 or above
30 pRE LT 31 2 45 3% 46 & 60 5% 61 KLl

%

%

%

%
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Part-time Employees

b

4. Please state the number of part-time employees in your company as at Survey Reference Date.
syt BT ESET H BRI RS A% -
(a) Managerial (b) Supervisory
SR FEH
(c) Clerical (d) Technical Representative
Bk FEHRE

New Recruitment

W ER

5. Please state the number of full-time employees/ technical representative newly recruited in the past 12 months.
Y BAEEA T A NRTERE Y e BOEBRER AR -

Managerial Supervisory Clerical Technical
A FFER X E4& Representative
EBRE

(a) Total new recruits

ISR

(b) Number of new recruits from

g EA T - RE

(i)  an insurance company/ insurance intermediary/
insurance related company

NGV LI T OS]

(i1) another bank/financial company

S TERAT /RS

(iii) fresh graduates of insurance discipline

B friR SR 2 24 A

(c) Number of new recruits of non-local talents and
professionals through talent admission scheme(s)* in
Hong Kong

BTG AA FHERER A A A

* Refers to the Top Talent Pass Scheme, General Employment Policy, Admission Scheme for Mainland Talents and Professionals, Quality Migrant
Admission Scheme, Technology Talent Admission Scheme, Immigration Arrangements for Non-local Graduates and the Admission Scheme for the Second
Generation of Chinese Hong Kong Permanent Residents

TEEI AT T TaaE ]~ AR ) RIAIHNAT G 8] ~ (BEFHNS A E] ~ FIFREA S ASZ E - TR B 58 T L
G~ B A PR B A X E R ET ] -

Employees Left
=t

6. Please state the number of full-time employees/ technical representative left in the past 12 months.
FA BAFEEEA (EH PR 2R SRR AR -

(a) N_Ianagerial (b) Supervisory
KR TR

(c) Clerical (d) Technical Representative
XEH FEHAR
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Preferred Level of Education and Years of Experience of Employees

EEEANHEEEREMER

7.

Please choose preferred Level of Education and Years of Experience of full-time employees.

AR B H AN EEE R -

Job level
&k

Managerial
LKAy

Supervisory
FIEH

Clerical

X AR

Technical

Representative
EHHE

(a) Level of Education (Please tick “v” 1 box for each job level)

BEEE (BRIGES Y B

(1) Postgraduate Degree
bR AR 22

(ii) First Degree
Lm0

(iii) Sub-degree (e.g. Higher Diploma)
RIS (B8 )

(iv) Diploma/Certificate
R HE

(v) Secondary 4 to 7
g E

(vi) Secondary 3 or below

=L

oo gt

(b) Years of Experience (Please tick “v”” 1 box for eac

HHBEE (SRR BT

h job level)

(i) 10 years or more

T E

(ii) 5 years to less than 10 years

HEETHELT

(iii) 2 years to less than 5 years

WEEAFLT

(iv) 1 year to less than 2 years

—HEEWELT

(v) Lessthan 1 year
—AELLT

No such level of staff
RBMHBRE T

O] OO O O

ooy oo

N R

Do ottt
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Recruitment Difficulties

AR REE

8.

@

(b)

©

Please indicate the difficulties encountered in recruitment of full-time employees of your company in the past 12 months.

Afat BAEMEEE T (H A AN (e SR ATE R HREE -

Reasons

JFA

No recruitment was taken place

AT

Recruitment took place and did not encounter difficulties

EEEiel CRREN-GCY : EREEERE

Recruitment was taken place and the difficulties encountered were:
(You may tick “v” one or more options.)

AN > FrEFIHIREE © (5] V7 BEZRN—IH e )

(1) Insufficient graduates in relevant disciplines (e.g., Insurance,
Business Administration, Banking and Finance, etc.) from tertiary
institutions
B ERRARE R (Ba0frk - TrgE s - R RERE)
HEEHEARE

(i1) Lack of candidates
= HEE

(iii) Lack of candidates with relevant experience and training

it = HARRR B Rl SRR FR a8 A

(iv) Working conditions/remuneration package could not meet recruits’

expectation

AR R RrRRE T KRB YK

(v) Lack of candidates with good language capabilities
B HHEE A= RAFeE S RET]

(vi) Others (please specify):
oA (FE99) |
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ERTHAR T{EEK Bk EHRE

[]
[]

I I N e B D R

[ ]
[]

O O o O

[ ]
[]

O O o O

[]
[]

I I N e B D R



Non-Sales Operations in the Guangdong-Hong Kong-Macao Greater Bay Area (Greater Bay Area)

BREAEE (KEBE) JEHERE

9.  (a) Does your company have any non-sales operations in the Greater Bay Area as at Survey Reference Date?

st HE - BARERERFLAIENERT ?

[]1Yes B

[INo ;475 = Please go to question 10 EPkEE 10 5H

(b) Are there any employees / technical representative of your company stationed or travelling to the Greater Bay Area for works of non-

sales operations ?

BAFEEAHBL/ EBRRERNEE RE S EFIE ST BRI LI ?

With employees / technical representative

EET I EBHRE
Job level Stationed* in the Greater Bay Area Travelling to the Greater Bay Area
&R REEREE ERBEHZE
(i) Managerial
RS = =
(ii)) Supervisory D D
FELEER
(iii) Clerical |:| D
XA
(iv) Technical Representative |:| D
FHAE

*Employees / technical representative who stay in the Greater Bay Area for 50% or above of the working time are classified under “Stationed in the

Greater Bay Area”.

RS / EGRRERE NS E TIER RIS TR R E 5 2 Al L -

(c) Does your company

HAEES
@) recruit additional employees / technical representative as result of development in non-sales
operations in the Greater Bay Area?
R RS & IR B SR Ay SRR M S IS (R B / JEBAR 2
(i1) train existing employees / technical representative to deal with non-sales operations in the Greater

Bay Area in terms of control, communication skills and Mainland regulations?

FAER [ FEHARRNEEAE SIS B migAvEH - RiERey R AR E 07

3k ?
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Training Needs
BB =E

10.

Please indicate the training areas required by employees/ technical representative to deal with the emerging trend and development of the

insurance industry by choosing the corresponding codes. (You may choose up to five options for each job level)

A EEMHIERVRZRSE - R B AR AR EAVEIIERE - DI & RESEAVH RS 3t - (SRR TSRS )

Job level BR&xk

Managerial £EEE4K

Supervisory F{T-4%

Clerical X &4

Technical Representative Z£55 X F

Management/Executive

EH TBRZER

Code  Training areas

N

A01  Principles & Practice of Management
BRI RS

A02  Problem Solving and Decision Making
fi IR SRR

A03  Strategic Management
SRS E

A04  Marketing Management
S EE

A05  Quality Management
(EE R E

A06  Risk Management
o

A07  Stress Management
R E

A08  Crisis Management
fatkE

A09  Human Resources Management
ANITEIFER

A10  Leadership
HEAHE

All  Team Building
e dava

Al2  Motivation
i

A13  Coaching & Counseling
GlEVE e ayE]

Al4  Dealing with Conflict
IR ZE

Al5  Implementing Change
e

Al6  Time Management
IR e

Al17  Agency Building and Development
BN Z I R 3 e

Training areas 3JI|${ ZiE
3

Professional Qualification

A E 370
Code  Training areas Code  Training areas
e N e T
BO1 Associate of the Chartered Insurance C01  Actuarial Science
Institute (ACII) FHEE
B02 Fellow, Australian & New Zealand Institute C02  General Insurance
of Insurance & Finance (ANZIIF) — MRS
B03 Senior Associate, Australian & New Zealand C03  Life Insurance
Institute of Insurance & Finance (ANZIIF) ANERE
B04 Certified Financial Planner (CFP) C04  MPF
I ATHE
BO5 Chartered Financial Consultant (ChFC) C05  Investment Planning
TE R
B06 Chartered Insurance Agency Manager C06  Financial Planning
(CIAM) FA s
B07 Chartered Life Underwriter (CLU) C07  Law Relating to Insurance
B ORRR A R 2 A
BO8 Certified Manager of Financial Advisors C08  Investment-linked Insurance
(CMFA) AR
B09 Chartered Property and Casualty C09  Asset Management
Underwriter (CPCU) EEEH
B10 Essentials of Management Development C10  Estate Planning
Program (EMD) AT
B11 Fellow of the Chartered Insurance Institute ~ C11 ~ Retirement Planning
(FCII) RIRSRHE
B12 Fellow of the Faculty of Actuaries in C12  Reinsurance
Scotland (FFA) FEER LY s
B13 Fellow of the Institute of Actuaries (FIA) C13  Health-related Training
BRI R 2 34k
Bl4 Fellow of the Institute of Actuaries of Cl4  Catastrophe Risk Analysis
Australia (FIAA) E SRR
B15 Fellow, Chartered Financial Practitioner C15  Regulatory and Financial Market
(FChFP) Knowledge
B16 Associate, Chartered Financial Practitioner BRI SR AR
(AChFP)
B17 Fellow of the Society of Actuaries (FSA) Cl16  Deal Structure
R
BI18 Fellow, Life Management Institute (FLMI) C17  Marine Insurance
TRk
B19 Graduate Diploma of Insurance (GDI)
B20 Fellow, Hong Kong Society of Certified
Insurance Practitioners (HKCIP)
B21 Insurance Financial Planning Course (IFPC)
B22 Insurance Institute of Hong Kong (ITHK)
Diploma
B23 Leadership Fellow (LF)
B24 Chartered Life Practitioner (ChLP)
B25 Professional Diploma in Insurance
Programme (PDI)
B26 Registered Financial Consultant (RFC)
B27 Registered Financial Planner (RFP)
B28 SFC related courses
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Job-related Knowledge

Generic / Technological Skills

#AE /B £
Code  Training areas
SN EE
D01  English Writing
PER
D02  Spoken English
FEEE
D03  Chinese Writing
hER
D04  Cantonese
[ EEE
D05  Putonghua
Wi
D06  Use of Computer
FEAERSER
D07  IT Enabling Systems
AR RS
D08  Effective Communication Skills
AREBRT
D09  Marketing/Selling Skills
TSR SRS
D10  Presentation Skills
REERTT
DI1  Basic Accounting
BN
D12 Interpersonal Skills
INC ]
D13 Negotiation Skills
AT
D14  Telemarketing Skills
BRI BT
D15  Customer Psychology
[EEeceivsal
D16  Mediation Skills
SRR
D17  Information Systems Application
Skills
AR AMIERTRTT
D18  Artificial Intelligence
PN
D19  Blockchain
[ o
D20  Cloud Computing
BT
D21  Data Analytics
W
Others (Please specify)
Hitn (GEEEHHD
E99 ()
E98 (i)
E97  (iii)




11.  Which of the following measures does your company prefer to attract new entrants to the industry?
(You may tick “v'” one or more options.)

BAFRELTYREEE ARGEER AATT 2 (5] v 7SR —IH - )

Educational Grants and Scholarships
HERENIEE S

Financial Support for Professional Development
BRI ED

Grants and Incentives for Digital Transformation Training
BRI Y B B

Immigration Policies to Encourage International Talent
SRHERIRA A HIRS R BUR

Public Awareness Campaigns

N R HIEE)

Others, please specify :

HoAthr, FFETHH

NN NEN

Impact of advancement of technologies

Uit pagi )

12.  Does your company anticipate any job positions that will become obsolete because of the advancement of technologies?

A BN ETHIHAERAL - N BRI OEK ?

D Yes H D No &8

Please list those job positions.

A % E AL
(1)

(ii)

(iif)

End of Questionnaire. Thank You for Your Co-operation.

&5 > S#EfE -
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Serial No.

CONFIDENTIAL

WHEN ENTERED WITH DATA

A B 1R HD Rk

W&

Vrc

VOCATIONAL TRAINING COUNCIL
BEIN&ER

THE 2025 MANPOWER SURVEY OF THE INSURANCE INDUSTRY

PRIEHR2025F A NHE

The 2025 Manpower Survey of the Insurance (IN) Industry aims at collecting manpower information of the industries
concerned for formulating recommendations on future manpower training. Please provide the information of your company as

at 3" March 2025 by answering the questionnaire. Thank you.

PRbESE20255E N\ JT3HE 5 RESRN AN ERIE T &R - WAZ I RARRATTHISRHETEE R - BBeF BAERE
2025 FE3F3H A AN TIEIUAR I G - -

Company Information

AT

NATURE OF BUSINESS:
EBMEE
I:I Life Insurers
N

Composite Insurers
&R OrbE

Company Agencies - Insurance
AEHE - fRbg
Bancassurer

HRIT RS

1 0O O

O 0O O O

(For official use)

Industry Code

General Insurers

—filrbe

Brokers

&

Company Agencies — Alternative distribution

AERHE - BHAIHEC

Others, please specify
Hofth, - S

TOTAL NO. OF PERSONS ENGAGED:

(Including technical representative)

& B 48 N B (s

Details of Contact Person*

L INU Sy

NAME OF PERSON TO CONTACT:

Tk &% N4k %

TEL. NO. :

=X
B i

E-MAIL :

=

* The information provided will be used for the purpose of this and subsequent manpower surveys.

PrtEREEFHF IR R ARA T B/ -
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POSITION:
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FAX NO. :
[ S

BA

(Bancassurer)



Part I — Manpower Information

Survey Reference Date: 3" March 2025
st HEE : 2025 F£3H3H

F—Em — AJER

Please complete columns ‘B’ to ‘E’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job

description of individual job.

AATRIES R e F A - A2

(A) Principal Jobs (Full-time employees) F R (ZEMER)

F$RBA B SRS LIESR AR RS ‘B £ B -

A) (B) © D) (E)
Principal Job No. of No. of Average Monthly Income” Range Requirement
IR Employees Vacancies of Professmna! Qpallﬁcatlon*
as at Survey Reference as at Survey Reference SEaE A KA R for the Prln(:"lpévivl Job
(See Appendix B) Date Date (Please "v™)
(ZBAHi%% B) FESR AL R | code e
BB 2 o =
I $15,000 or below GH"™)
EPNN
2 $15,001 - $25,000
3 $25,001 - $35,000
4 $35,001 - $50,000
5 $50,001 - $80,000
6 $80,001 - $100,000
To | : : 7 Above $100,000

Code Please enter a zero ‘0’ in the box if there is no BLE

Tfr] employee /vacancy.

L WNZERE ZERE > SHAETTHEPIEA 0 -

Job Title A (3 employees and
e.g:| 2 vacancies) 3 2 6 v

BIF{mR AL B (34418 B R 2fE 22 5k)

SENIOR MANAGEMENT & E%E A

GENERAL INSURANCE — R {7

[Managing Director / General Manager /
Chief Executive
01| s ST

Assistant General Manager /
[Account Director

103|BIERARARIE 2 P U

Other Senior Management Staff
1aoptiEEERAR

LIFE INSURANCE A SE{Rkx

[Managing Director / General Manager /
Chief Executive
151 BB G TR

[Assistant General Manager /
[Account Director
153|BhEEARA T PR

Other Senior Management Staff
19op S EERA R

GENERAL INSURANCE —§% {2k

MIDDLE MANAGEMENT /@& A 5
- |

Senior Sales Manager /
Senior Insurance Manager
201| = E SR SRR

[Marketing Manager / Sales Manager /
Insurance Manager

204 T A CESRATH PRERAEHE

| Accounting Manager
205| &4

Compliance Manager

210|&HAHE

[Legal Manager

212 B

[Manager - Internal Audit

213|888 - NEFERX

—_

Other Middle Management Staff
260|HAE P EETEAE

*  Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.
BCEERSAIPIT - (Rb 7 A B 5 F 3t (IQE) ~ SZFli FAHIHT (CFP) ~ (REGFEH A (Professional Diploma in Insurance Program (PDI)) 3

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.

BTN CITIEHT ~ 20F T - LR~ BEERE - S~ TRTTER ~ PERTEAL -
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A) (B) © D) (E)
Principal Job No. of No. of Average Monthly Income” Range Rf:quiremen; )
LIRS Employees Vacancies of Professional Qualification*
as at Survey Reference | as at Survey Reference SR WA TEE for the Principal Job
: Date Date (Please "v™)
(See Appendix B)
(SR E) ekt B g E oot SRR
=N 2l @t R
I $15,000 or below GH"™)
EJYN
2 $15,001 - $25,000
3 $25,001 - $35,000
4 $35,001 - $50,000
5 $50,001 - $80,000
6 $80,001 - $100,000
Job 7 Above $100,000

Codd Please enter a zero ‘0’ in the box if there is no Pk

I employee /vacancy.

S | ANGEIRE ZEHR > SEAERIIEA 0 -

Job Title A (3 employees and
e.g]] 2 vacancies) 3 2 6 v

BT I FH (34 R B R 22 R)

MIDDLE MANAGEMENT (CONTINUED) H/EEHAE (&)

LIFE INSURANCE A &Rk

Senior Sales Manager /
Senior Insurance Manager
2s1|E SRS S R IRbR

[Marketing Manager / Sales Manager /
Insurance Manager

254 S EEEE e SRAEH  PrimalEl

[Compliance Manager
260§ AR AL

[Legal Manager
262 A AL

[Manager - Internal Audit
263K - NERFERX

[Accounting Manager
266 &7 H4EEE

Other Middle Management Staff
200 Hth R ETEA B

SUPERVISORY E{F

GENERAL INSURANCE — {2k

[Account Supervisor / Marketing Supervisor /
Insurance Supervisor

sofE P EE B EE A RBEE

Accounting Supervisor

304 FEtEAE

Customer Services Supervisor

33E PR EME
Other Supervisory Staff
349 EAt E(EERA B

LIFE INSURANCE A E{R&kx

Account Supervisor / Marketing Supervisor /
Insurance Supervisor

3sofE P A B EE A IRBEE

Accounting Supervisor

360ferst EAE

Customer Services Supervisor

33 P RG A

Other Supervisory Staff
39l LAt EER AR

*  Example of Professional Qualification: Insurance Intermediaries Qualifying Examination (IIQE), Certified Financial Planner (CFP), Professional Diploma in Insurance Program (PDI), etc.
BLEEBIEHIP)T © (R IIAE IS5 (I0E) ~ 58 A/ B A (CFP) ~ (Rfg 85 0% (Professional Diploma in Insurance Program (PDI)) % -

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.

LT EFTIEERT ~ 20F TIEFNG ~ L0 ~ R ~ [/~ TRITAEAS ~ e RAEAT -
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(A) (B) © (D) (E)
Principal Job No. of No. of Average Monthly Income? Range Requirement
IR Employees Vacancies of Professional Qualification*
as at Survey Reference as at Survey Reference SEg A WA R for the P rln?'lpiivl Job
. Date Date (Please "v™)
(See Appendix B)
S TR 2 2 75 5K
(SR E) tEgsE ELg TEGEEE | cote HEBRBER
BE A% ZEGR e e
1 $15,000 or below &N
Ee
2 $15,001 - $25,000
3 $25,001 - $35,000
4 $35,001 - $50,000
5 $50,001 - $80,000
1o Please enter a zero “0” in the box if there is no 6 $80,001 - $100,000

Codd employee /vacancy. . 7 /L;}’([’_Ve $100,000

Tl WA RE,ZER  SFETRAEA 0 - -

ETE |

Job Title A (3 employees and
e.g:] 2 vacancies) 3 2 6 v
PIF AL (342 B B 2{ZE65h)

GENERAL INSURANCE —R&{b&

JAccounting Clerk
402 &E X E

Clerical Staff

403 LEAE

Other Clerical Staff

449 LM E

LIFE INSURANCE A E{%ks

JAccounting Clerk

4sAGE XA

Clerical Staff

453 LEANE

Other Clerical Staff

499 LAt S &

5

5

0

GENERAL INSURANCE —R&{REg

TECHNICAL REPRESENTATIVE ERF

Technical Representative

o1pEHILE

LIFE INSURANCE A E{%kx

Technical Representative

sIPEBHER

OTHER SUPPORTING STAFF

GENERAL INSURANCE —R&{REg

HAr#HEh A T

Other Supporting Staff
4ol EL BN B T

LIFE INSURANCE A &7k

Other Supporting Staff

ooof EAthiHEh 2 T

OTHER STAFF RELATED TO INSURANCE INDUSTRY EAtAERR (RGN E T

For Official Use

%

FEEERSAIOIT - (R IIA Bt (QE) ~ 55 PR B REIEN (CFP) ~ (RERSFEHHFEA (Professional Diploma in Insurance Program (PDI)) 3

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.

BTN EIFTIEHT ~ NF TR ~ 080~ BERVERG ~ PRI IRTT R~ W RACAT
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Part 11

-7
Expected Change in Future
KRB L
1. When comparing with the current situation, please indicate your views on the expected change of the following in the next 12 months.

(Please tick in the box as appropriate)

MHEHERLE - Fia

()
[]
[]

[]
[]

Business volume

ETE

(a) Better
LIEES

(b) Stable

(c) Worsen
W

(d) Uncertain
TEE

%

%

Please indicate the reasons leading to “better” or “worsen”:

gy

GHEL

5 [ R = R A

(i)
=R E THH
D (a) Increase
s
\:l (b) Same
I:l (c) Decrease
Tk

BAFEHEHERRTZE AR T2 IS E - GEIEEERIBIE v 75k - )

Number of full-time employees

+

%

%

2. Other than the principal jobs in Part I, please indicate the new job position(s) that will be introduced in the future (if any) in order to meet
the emerging trends of the industry. If existing jobs are foreseen to undergo drastic changes in job duties/job specifications, please also
provide the information in the table below. (Please tick in the box as appropriate)

BREE—EL PRSI EVRRAL S - S

{ERIEE CRYERIEEE - JIGHER MR - GREEEVRRNEL “v7 99

BAFIARANGGS | ARTHIALOA) - DIECETTHRRHT B, - 3RO R e T

Job title
BkfiraTE

New Job
HERAL

Existing Job
BRI

Job Descriptions / Changes in Job Duties/Specifications
BRAL R / B B TR A e

[]

[]

[]

[]

[]

[]

Current Employees

HRBER
3. Please indicate the age range distribution of full-time employees related to Insurance Industry.
HfEL B E SRR 2R B I oA -
30 or below 31-45 46 — 60 61 or above
30 pRE LT 31 2 45 3% 46 & 60 5% 61 KLl

%

%

%

%
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Part-time Employees

b

4. Please state the number of part-time employees in your company as at Survey Reference Date.
syt BT ESET H BRI RS A% -
(a) Managerial (b) Supervisory
SR FEH
(c) Clerical (d) Technical Representative
Bk FEHRE

New Recruitment

W ER

5. Please state the number of full-time employees/ technical representative newly recruited in the past 12 months.
Y BAEEA T A NRTERE Y e BOEBRER AR -

Managerial Supervisory Clerical Technical
A FFER X E4& Representative
EBRE

(a) Total new recruits

ISR

(b) Number of new recruits from

g EA T - RE

(i)  an insurance company/ insurance intermediary/
insurance related company

NGV LI T OS]

(i1) another bank/financial company

S TERAT /RS

(iii) fresh graduates of insurance discipline

B friR SR 2 24 A

(c) Number of new recruits of non-local talents and
professionals through talent admission scheme(s)* in
Hong Kong

BTG AA FHERER A A A

* Refers to the Top Talent Pass Scheme, General Employment Policy, Admission Scheme for Mainland Talents and Professionals, Quality Migrant
Admission Scheme, Technology Talent Admission Scheme, Immigration Arrangements for Non-local Graduates and the Admission Scheme for the Second
Generation of Chinese Hong Kong Permanent Residents

TEEI AT T TaaE ]~ AR ) RIAIHNAT G 8] ~ (BEFHNS A E] ~ FIFREA S ASZ E - TR B 58 T L
G~ B A PR B A X E R ET ] -

Employees Left
=t

6. Please state the number of full-time employees/ technical representative left in the past 12 months.
FA BAFEEEA (EH PR 2R SRR AR -

(a) N_Ianagerial (b) Supervisory
KR TR

(c) Clerical (d) Technical Representative
XEH FEHAR
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Preferred Level of Education and Years of Experience of Employees

EEEANHEEEREMER

7.

Please choose preferred Level of Education and Years of Experience of full-time employees.

AR B H AN EEE R -

Job level
&k

Managerial
LKAy

Supervisory
FIEH

Clerical

X AR

Technical

Representative
EHHE

(a) Level of Education (Please tick “v” 1 box for each job level)

BEEE (BRIGES Y B

(1) Postgraduate Degree
bR AR 22

(ii) First Degree
Lm0

(iii) Sub-degree (e.g. Higher Diploma)
RIS (B8 )

(iv) Diploma/Certificate
R HE

(v) Secondary 4 to 7
g E

(vi) Secondary 3 or below

=L

oo gt

(b) Years of Experience (Please tick “v”” 1 box for eac

HHBEE (SRR BT

h job level)

(i) 10 years or more

T E

(ii) 5 years to less than 10 years

HEETHELT

(iii) 2 years to less than 5 years

WEEAFLT

(iv) 1 year to less than 2 years

—HEEWELT

(v) Lessthan 1 year
—AELLT

No such level of staff
RBMHBRE T

O] OO O O

ooy oo

N R

Do ottt
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Recruitment Difficulties

AR REE

8.

@

(b)

©

Please indicate the difficulties encountered in recruitment of full-time employees of your company in the past 12 months.

Afat BAEMEEE T (H A AN (e SR ATE R HREE -

Reasons

JFA

No recruitment was taken place

AT

Recruitment took place and did not encounter difficulties

EEEiel CRREN-GCY : EREEERE

Recruitment was taken place and the difficulties encountered were:
(You may tick “v” one or more options.)

AN > FrEFIHIREE © (5] V7 BEZRN—IH e )

(1) Insufficient graduates in relevant disciplines (e.g., Insurance,
Business Administration, Banking and Finance, etc.) from tertiary
institutions
B ERRARE R (Ba0frk - TrgE s - R RERE)
HEEHEARE

(i1) Lack of candidates
= HEE

(iii) Lack of candidates with relevant experience and training

it = HARRR B Rl SRR FR a8 A

(iv) Working conditions/remuneration package could not meet recruits’

expectation

AR R RrRRE T KRB YK

(v) Lack of candidates with good language capabilities
B HHEE A= RAFeE S RET]

(vi) Others (please specify):
oA (FE99) |
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Non-Sales Operations in the Guangdong-Hong Kong-Macao Greater Bay Area (Greater Bay Area)

BREAEE (KEBE) JEHERE

9.  (a) Does your company have any non-sales operations in the Greater Bay Area as at Survey Reference Date?

st HE - BARERERFLAIENERT ?

[]1Yes B

[INo ;475 = Please go to question 10 EPkEE 10 5H

(b) Are there any employees / technical representative of your company stationed or travelling to the Greater Bay Area for works of non-

sales operations ?

BAFEEAHBL/ EBRRERNEE RE S EFIE ST BRI LI ?

With employees / technical representative

EET I EBHRE
Job level Stationed* in the Greater Bay Area Travelling to the Greater Bay Area
&R REEREE ERBEHZE
(i) Managerial
RS = =
(ii)) Supervisory D D
FELEER
(iii) Clerical |:| D
XA
(iv) Technical Representative |:| D
FHAE

*Employees / technical representative who stay in the Greater Bay Area for 50% or above of the working time are classified under “Stationed in the

Greater Bay Area”.

RS / EGRRERE NS E TIER RIS TR R E 5 2 Al L -

(c) Does your company

HAEES
@) recruit additional employees / technical representative as result of development in non-sales
operations in the Greater Bay Area?
R RS & IR B SR Ay SRR M S IS (R B / JEBAR 2
(i1) train existing employees / technical representative to deal with non-sales operations in the Greater

Bay Area in terms of control, communication skills and Mainland regulations?

FAER [ FEHARRNEEAE SIS B migAvEH - RiERey R AR E 07

3k ?
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Training Needs
BB =E

10.

Please indicate the training areas required by employees/ technical representative to deal with the emerging trend and development of the

insurance industry by choosing the corresponding codes. (You may choose up to five options for each job level)

A EEMHIERVRZRSE - R B AR AR EAVEIIERE - DI & RESEAVH RS 3t - (SRR TSRS )

Job level BR&xk

Managerial £EEE4K

Supervisory F{T-4%

Clerical X &4

Technical Representative Z£55 X F

Management/Executive

EH TBRZER

Code  Training areas

N

A01  Principles & Practice of Management
BRI RS

A02  Problem Solving and Decision Making
fi IR SRR

A03  Strategic Management
SRS E

A04  Marketing Management
S EE

A05  Quality Management
(EE R E

A06  Risk Management
o

A07  Stress Management
R E

A08  Crisis Management
fatkE

A09  Human Resources Management
ANITEIFER

A10  Leadership
HEAHE

All  Team Building
e dava

Al2  Motivation
i

A13  Coaching & Counseling
GlEVE e ayE]

Al4  Dealing with Conflict
IR ZE

Al5  Implementing Change
e

Al6  Time Management
IR e

Al17  Agency Building and Development
BN Z I R 3 e

Training areas 3JI|${ ZiE
3

Professional Qualification

A E 370
Code  Training areas Code  Training areas
e N e T
BO1 Associate of the Chartered Insurance C01  Actuarial Science
Institute (ACII) FHEE
B02 Fellow, Australian & New Zealand Institute C02  General Insurance
of Insurance & Finance (ANZIIF) — MRS
B03 Senior Associate, Australian & New Zealand C03  Life Insurance
Institute of Insurance & Finance (ANZIIF) ANERE
B04 Certified Financial Planner (CFP) C04  MPF
I ATHE
BO5 Chartered Financial Consultant (ChFC) C05  Investment Planning
TE R
B06 Chartered Insurance Agency Manager C06  Financial Planning
(CIAM) FA s
B07 Chartered Life Underwriter (CLU) C07  Law Relating to Insurance
B ORRR A R 2 A
BO8 Certified Manager of Financial Advisors C08  Investment-linked Insurance
(CMFA) AR
B09 Chartered Property and Casualty C09  Asset Management
Underwriter (CPCU) EEEH
B10 Essentials of Management Development C10  Estate Planning
Program (EMD) AT
B11 Fellow of the Chartered Insurance Institute ~ C11 ~ Retirement Planning
(FCII) RIRSRHE
B12 Fellow of the Faculty of Actuaries in C12  Reinsurance
Scotland (FFA) FEER LY s
B13 Fellow of the Institute of Actuaries (FIA) C13  Health-related Training
BRI R 2 34k
Bl4 Fellow of the Institute of Actuaries of Cl4  Catastrophe Risk Analysis
Australia (FIAA) E SRR
B15 Fellow, Chartered Financial Practitioner C15  Regulatory and Financial Market
(FChFP) Knowledge
B16 Associate, Chartered Financial Practitioner BRI SR AR
(AChFP)
B17 Fellow of the Society of Actuaries (FSA) Cl16  Deal Structure
R
BI18 Fellow, Life Management Institute (FLMI) C17  Marine Insurance
TRk
B19 Graduate Diploma of Insurance (GDI)
B20 Fellow, Hong Kong Society of Certified
Insurance Practitioners (HKCIP)
B21 Insurance Financial Planning Course (IFPC)
B22 Insurance Institute of Hong Kong (ITHK)
Diploma
B23 Leadership Fellow (LF)
B24 Chartered Life Practitioner (ChLP)
B25 Professional Diploma in Insurance
Programme (PDI)
B26 Registered Financial Consultant (RFC)
B27 Registered Financial Planner (RFP)
B28 SFC related courses

166

Job-related Knowledge

Generic / Technological Skills

#AE /B £
Code  Training areas
SN EE
D01  English Writing
PER
D02  Spoken English
FEEE
D03  Chinese Writing
hER
D04  Cantonese
[ EEE
D05  Putonghua
Wi
D06  Use of Computer
FEAE RS TER
D07  IT Enabling Systems
AR RS
D08  Effective Communication Skills
AREBRT
D09  Marketing/Selling Skills
TSR SRS
D10  Presentation Skills
REERTT
DI1  Basic Accounting
BN
D12 Interpersonal Skills
INC ]
D13 Negotiation Skills
AT
D14  Telemarketing Skills
BRI BT
D15  Customer Psychology
[EEeceivsal
D16  Mediation Skills
SRR
D17  Information Systems Application
Skills
AR AMIERTRTT
D18  Artificial Intelligence
PN
D19  Blockchain
[ o
D20  Cloud Computing
BT
D21  Data Analytics
W
Others (Please specify)
Hitn (GEEEHHD
E99 ()
E98 (i)
E97  (iii)




11.  Which of the following measures does your company prefer to attract new entrants to the industry?
(You may tick “v'” one or more options.)

BAFRELTYREEE ARGEER AATT 2 (5] v 7SR —IH - )

Educational Grants and Scholarships
HERENIEE S

Financial Support for Professional Development
BRI ED

Grants and Incentives for Digital Transformation Training
BRI Y B B

Immigration Policies to Encourage International Talent
SRHERIRA A HIRS R BUR

Public Awareness Campaigns

N R HIEE)

Others, please specify :

HoAthr, FFETHH

NN NEN

Impact of advancement of technologies

Uit pagi )

12.  Does your company anticipate any job positions that will become obsolete because of the advancement of technologies?

A BN ETHIHAERAL - N BRI OEK ?

D Yes H D No &8

Please list those job positions.

A % E AL
(1)

(ii)

(iif)

End of Questionnaire. Thank You for Your Co-operation.

&5 > S#EfE -
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Appendix A
B 8% A

The 2025 Manpower Survey of the Insurance Indusrty

Rl %2025 % A7 @# =&

Explanatory Notes

bt 5

Part1

B—ERt

1.

Principal Jobs - Column ‘A’

TEEBE — A

13

(a) Please go through column ‘A’ and mark those principal jobs applicable to your company. For detailed
job descriptions for principal jobs, please refer to Appendix B.

A A W EHUEAR EAENERRR o AR LR > SE2EIEE B -

(b) Please note that some of the job titles may not be the same as those used in your company. Please
classify an employee according to his/her major duty and supply the required information if the jobs have
similar or related functions.

HERNE SRR REARR AR - FREE BNV EERE M - 58 TIHREERANIE
B AVIREARAT - W GUEAR RIS - SR MEPTR &R

(¢) In the event that an employee’s duties in your company are split between two or more job titles, please
use the job title that best describes his/her principal responsibility.

W BAERBTEIRSIERR - 558 fRe S T SR = A A -

(d) Please add in column ‘A’ titles of any principal jobs not mentioned in job descriptions (Appendix B); briefly
describe them with respect of the appropriate job categories.

W HAFSARESEBAREN TR (8% B) > s5—0HEA A" Ml > MRS AT AR
B e B o

2. Number of Employees as at Survey Reference Date (Excl. trainees) - Column ‘B’

& Et H Ay e 8 N8 (=3RS ‘B’ 1l
For each principal job, please fill in the total number of full-time employees (excluding trainees) as at the survey
reference date.
“Full-Time Employees” refer to those working full-time (i.e. at least 4 weeks a month, and not less than 18 hours
each week) under the payroll of the company. These include proprietors and partners working full-time for the
company. These definitions also apply to ‘full-time employee(s)’ appearing in other parts of the questionnaire.
SHE  BEAERNGET H B A BV F gy e e B4R (ZIIFERRIN) -

"EEE 5 BEAFENEBIE (AFHERDIUE - GEA DR/ UNE) 28NS - K
FEAFEINER TIEREREBA - HERAFTHIRN T 2iES , FE > EFIRE -

Number of Vacancies as at Survey Reference Date - Column ‘C’

FE4EaT H ARy 22 BR A0 ‘C i

Please fill in the number of existing full-time vacancies as at the Survey Reference Date. ‘Vacancies’ refer to those
unfilled, immediately available job openings for which the company is actively trying to recruit personnel as at the
survey reference date.

HE EAESSH M E - TERBN M EGE - T ERE, BEZBURSK2EHHNE
Ze > JAILZIE A - M IERE MR B A B A
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Part I (continued)

F—Ekty (%)

4.

Average Monthly Remuneration Package of Employees (Excl. trainees) - Column ‘D’

B2 28 H-FHM (Zil&HRN) ‘D’ f#l

Please enter the code of the average monthly remuneration package during the past 12 months for each principal job
of a full-time employee(s). This should include basic salary, overtime pay, cost of living allowance, meal allowance,
housing allowance, travel allowance, commission and bonus. If you have more than one employee doing the same
job, please enter the average range.

E D EASEEERBRRESES 12 @RS PIRINEST - SEREEE - @ LrER
Al ~ ARTERRL - REEORM - FBEIRAL - IRITERS - HEICAL - Wl EATHE SN — R BIEEE— T =R
7 o AIEEHCPIUA -

Requirement of Professional Qualification for the Principal Job - Column ‘E’

bt EEBB EREEER “E’ 1

Please "v™" if the principal job requires possession of any Professional Qualification.

e E Y A RS TR A A

Part I1
B Ey

6.

uestion 1 - Expected Change in Future
FIRE | — (L

When comparing with the current situation, please indicate your views on the expected change in the next 12 months.

MHEHIRAE > 55TaH BAFHRHEARNR A A Z FHEE -

(1) Business volume and provide the reasons leading to the better or worsen.

SENHE R S [ s A R A -

(i1) Number of Full-time employees

A TEH

Question 2 — New Job Position

TR 2 — Sz

€  Please indicate the new job position(s) that will be introduced in the future (if any) in order to meet the
emerging trends of the industry.

safat EHAFRAK G5 ARGIIALAR) - DECETTSRAVH B8 -

€  Please indicate the existing jobs that are foreseen to undergo drastic changes in job duties/job specifications.

s T L PHE TR A TRk s B VAR b B SR B AR AL -

Question 3 - Age Distribution of Employees

i 3 — (RS

Please indicate the age range distribution of full-time employees related to Insurance Industry.

sAfat  JOE] BORkE SRR 2R R R F# A -

Question 4 - Part-time Employees

I 4 — SElfE &

Please state the number of part-time employees in your company as at Survey Reference Date. “Part-time
employees” refers to employees who are employed under a “contract of employment” and their working hours
per week is less than 30.

Y BATEMESETHIRSEREE S - WAL SR e GL2 R S TR 30
/NIRRT -
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Part II (continued)

BEy (8D

10. Question 5 - New Recruitment

fiTRE 5 — His e 5

*

Please fill in the total number of full-time employees / insurance agents who were newly recruited in the past 12
months.

AEE HAFMEBE T ZEH AR ERES R AR -

Please fill in the number of new recruits from an insurance company/ insurance intermediary/ insurance related
company.

S BEAEHRGEER T RERERAE R A BRREARINY A SRR S A -

Please fill in the number of new recruits from another bank/financial company.

AEE  BEAFHIEEET - KB S -HERT R R B A -

Please fill in the number of new recruits from graduates of insurance discipline.

AEE BEAFHTHEET - KE EEIRRER 2 SRR AN R R AR -

Please fill in the number of new recruits of non-local talents and professionals through talent admission
scheme(s)* in Hong Kong.

FHEE EAEHGEER S EEERRS A S E AT IR A A AR -

* Refers to the Top Talent Pass Scheme, General Employment Policy, Admission Scheme for Mainland Talents and Professionals, Quality
Migrant Admission Scheme, Technology Talent Admission Scheme, Immigration Arrangements for Non-local Graduates and the Admission
Scheme for the Second Generation of Chinese Hong Kong Permanent Residents

FEEl A A A 73R T ARELEE R ) RIGA TINS5 - FFHNS AIHE E] ~ FIRAS A7 2 - TR B 1
LT ~ A PR E Bk X R 5T #

11. Question 6 — Employees who had left the company

fHIE 6 — CRERE 2

Please fill in the number of full-time employees / insurance agents who had left in the past 12 months.

AHEE HAFEREATZMEAN - 2RER IR AR AR -

12. Question 7 — Preferred Level of Education and Years of Experience of Full-Time Employees

M 7 — 2B B EANVEERE RHMEER

Please indicate the preferred level of education and years of experience of full-time employees.

AR R HANBEEE S -

Definition of Preferred Level of Education:
HEBREEENESR

*

“Postgraduate Degree” refers to higher degrees (e.g. master degrees) offered by local or non-local education
institutions, or equivalent.

TIPSR R, BIEEAMERIEA B EHRERENEER M (WHEEERA)  REFHEEE -

“First Degree” refers to first degrees offered by local or non-local education institutions, or equivalent.

PRI BRISAHEBEIEARBE SR IR > REIFHEEK -

“Sub-degree” refers to Associate Degrees, Higher Diplomas, Professional Diplomas, Higher Certificates,

Endorsement Certificates, Associateship or equivalent programmes offered by local or non-local education
institutions.

TEIERL ) EfEAMBEEA B E IR VRIE L - SCUR - BEESUE - BGEE - HiEESE
B - AEreRE HaRAR -

“Diploma/Certificate” refers to technical and vocational education programmes including Diploma/Certificate
courses, Diploma of Foundation Studies, Diploma of Vocational Education and programmes at the craft level,
or equivalent.

"SR FEE SRR BIBSE B IME L U FEE - A SUR - B CSCR R TR AR
HEFEHHEK -
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13.

14.

15.

16.

4 “Secondary 4 to 7” refers to Secondary 4-7, covering the education programmes in relation to the Hong Kong
Certificate of Education Examination (HKCEE), the Hong Kong Diploma of Secondary Education (HKDSE)
Examination, Diploma of Applied Education (DAE), or equivalent.

ThuESt ) BETUES T (BEEERPEEE - FEPESUREH - ERBESUBEMARN
BERE) KEFEHEEE -

4 “Secondary 3 or below” refers to Secondary 3 or below, or equivalent.

CHR=ERRAT ) BAER =T - SEFHEEE -

Question 8 — Recruitment Difficulties

fETRE 8 — FHHSIN

Please indicate the difficulties encountered in the recruitment of full-time employees of your company in the past 12
months.

stal BAEMEA A ZE A RS 2R e SRS AR E -

Question 9 - Non-Sales Operations in Guangdong-Hong Kong-Macao Greater Bay Area (Greater Bay Area)

fIRE 9 — B AEE (KB ) JRHERS

Please indicate that if:

afEL

(a) your company has non-sales operations in Greater Bay Area;

BAEERB&EH LA IRHER

(b) there are any employees / insurance agents of your company stationed or travelling to Greater Bay Area for work
of non-sales operations;

BAFEEHERL ReREAEAEE R TIR BRI I

(c) your company recruits additional employees / insurance agents and trains existing employees / insurance agents
as a result of development in non-sales operations in Greater Bay Area.

HAFG BRI EEIFH B HHIR MG E R IR B ARG ISER R R A -

uestion 10, 11 — Training Needs
FIRE 10 ~ 11 — S5l

Q10) Please indicate the training areas required to deal with the emerging trend and development of the
insurance industry by choosing the corresponding codes.

e 10) SEEEENIERVRIERTT - TEHER /IR CEL AR ZAVERIFE - DUEC & PR SEA R B S5 e
SRR o

QI11) Please indicate the measures that your company prefers to attract new entrants to the industry.

FIRE 1) SRR 138 R A s AAFTHYECR -

Question 12 — Impact of advancement of technologies

e 12 — e R 2

Please indicate any job positions that will become obsolete because of the advancement of technologies.

satal  BAETHHAAMERRAL - G R EATRT I -
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Appendix A
B 8% A

The 2025 Manpower Survey of the Insurance Indusrty

Rl %2025 % A7 @# =&

Explanatory Notes

bt 5

Part1
B

1. Principal Jobs - Column ‘A’

TEEBE — A

13

(a) Please go through column ‘A’ and mark those principal jobs applicable to your company. For detailed
job descriptions for principal jobs, please refer to Appendix B.

A A W EHUEAR EAENERRR o AR LR > SE2EIEE B -

(b) Please note that some of the job titles may not be the same as those used in your company. Please
classify an employee according to his/her major duty and supply the required information if the jobs have
similar or related functions.

HERNE SRR REARR AR - FREE BNV EERE M - 58 TIHREERANIE
B AVIREARAT - W GUEAR RIS - SR MEPTR &R

(¢) In the event that an employee’s duties in your company are split between two or more job titles, please
use the job title that best describes his/her principal responsibility.

W BAERBTEIRSIERR - 558 fRe S T SR = A A -

(d) Please add in column ‘A’ titles of any principal jobs not mentioned in job descriptions (Appendix B); briefly
describe them with respect of the appropriate job categories.

W HAFSARESEBAREN TR (8% B) > s5—0HEA A" Ml > MRS AT AR
B e B o

2. Number of Employees as at Survey Reference Date (Excl. trainees) - Column ‘B’

FEgiat HIHa e B8 A8 (23l & FRIN) ‘B’ 1

For each principal job, please fill in the total number of full-time employees (excluding trainees) as at the survey
reference date.
“Full-Time Employees” refer to those working full-time (i.e. at least 4 weeks a month, and not less than 18 hours
each week) under the payroll of the company. These include proprietors and partners working full-time for the
company. These definitions also apply to ‘full-time employee(s)’ appearing in other parts of the questionnaire.
SHE  BEAERNGET H B A BV F gy e e B4R (ZIIFERRIN) -

"EEE 5 BEAFENEBIE (AFHERDIUE - GEA DR/ UNE) 28NS - K
FEAFEINER TIEREREBA - HERAFTHIRN T 2iES , FE > EFIRE -

3.  Number of Vacancies as at Survey Reference Date - Column ‘C’

FE4EaT H ARy 22 BR A0 ‘C i

Please fill in the number of existing full-time vacancies as at the Survey Reference Date. ‘Vacancies’ refer to those
unfilled, immediately available job openings for which the company is actively trying to recruit personnel as at the
survey reference date.

HE EAESSH M E - TERBN M EGE - T ERE, BEZBURSK2EHHNE
Ze > JAILZIE A - M IERE MR B A B A

AL

(Company Agencies —
Alternative Distribution)
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Part I (continued)

F—Ekty (%)

Average Monthly Remuneration Package of Employees (Excl. trainees) - Column ‘D’

B2 28 H-FHM (Zil&HRN) ‘D’ f#l

Please enter the code of the average monthly remuneration package during the past 12 months for each principal job
of a full-time employee(s). This should include basic salary, overtime pay, cost of living allowance, meal allowance,
housing allowance, travel allowance, commission and bonus. If you have more than one employee doing the same
job, please enter the average range.

E D EASEEERBRRESES 12 @RS PIRINEST - SEREEE - @ LrER
Al ~ ARTERRL - REEORM - FBEIRAL - IRITERS - HEICAL - Wl EATHE SN — R BIEEE— T =R
7 o AIEEHCPIUA -

5. Requirement of Professional Qualification for the Principal Job - Column ‘E’

I O EOR HEE A “E” il

Please "v"" if the principal job requires possession of any Professional Qualification.

AE B MY AR RS R A R AR

6. |For Company Agencies — Alternative distribution company ONLY]

Number of employees whose job duties are not directly related to insurance industry but also assisted in handling

insurance matters - BO1

[ R 2 F A - BTN E ]

Please fill in the number of employees whose job duties are not directly related to insurance industry, (e.g., travel
agents, car salesperson) but they assisted in handling insurance matters for customers in the box ‘B01’
WA LR BRY TIFRE BtRieE A BRI (B0 iR B REHER) - EMIREREES
FRIEIRREE - 5EfE BOl JiRSPIHE -

Part IT
B
7. Question 1 - Expected Change in Future

fIRE 1 — RS

When comparing with the current situation, please indicate your views on the expected change in the next 12 months.

MR - s5fe BEARTHEHERR [ H Z FHEAEE -

1) Business volume and provide the reasons leading to the better or worsen.

B EE A [ BRI R A -

(i1) Number of Full-time employees

A THH
8. Question 2 — New Job Position
fIRE 2 — Frisfir
€  Please indicate the new job position(s) that will be introduced in the future (if any) in order to meet the
emerging trends of the industry.
sAfEl BAERAGEGSIARGHRAL(AIH) - DA &1 75RAHT B, -
€ Please indicate the existing jobs that are foreseen to undergo drastic changes in job duties/job specifications.
sEte N THETRFA TS B LR AR & b B A B R A AL -
9. Question 3 - Age Distribution of Employees

R 3 — (g S A

Please indicate the age range distribution of full-time employees related to Insurance Industry.

sAfEt HAE] EORERSEAAR 2 e SRR AT -
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Part I1 (continued)
E_Hy (8

10. Question 4 - Part-time Employees

1.

fHliE 4 — SRlE B

Please state the number of part-time employees in your company as at Survey Reference Date. “Part-time
employees” refers to employees who are employed under a “contract of employment” and their working hours
per week is less than 30.

Y EAET RS DR FEBRE AE - “FE T BRI RES4I2 R A8 TARRR DT 30
/NIFHY BT ©

Question 5 - New Recruitment

IE 5 — WS e &

€ Please fill in the total number of full-time employees / technical representative who were newly recruited in the
past 12 months.

AEE BAEMEBE T A NHEBR eRE S SRR RN -

€ Please fill in the number of new recruits from an insurance company/ insurance intermediary/ insurance related
company.

FEE HAFEHRGEER S RERERAE R EORESER RN A SR (E S -

€  Please fill in the number of new recruits from another bank/financial company.

AEE BAFERIEEET - KA S RERT R e B -

€  Please fill in the number of new recruits from graduates of insurance discipline.

AEE HAFEHGHEE S KA EERRER Z RELNRE AR -

€  Please fill in the number of new recruits of non-local talents and professionals through talent admission
scheme(s)* in Hong Kong.

HEE  BEAFHEHEET  EEEERS A S AR R A A A E -

* Refers to the Top Talent Pass Scheme, General Employment Policy, Admission Scheme for Mainland Talents and Professionals, Quality
Migrant Admission Scheme, Technology Talent Admission Scheme, Immigration Arrangements for Non-local Graduates and the Admission
Scheme for the Second Generation of Chinese Hong Kong Permanent Residents

TEEIAT T8 R ) RIA TN T Z1H] ~ BFAT NI H] ~ FHRAS AL 4]~ T EFE L 1A
BRLFELHS A PR TR X R E E#

12.

13.

Question 6 — Employees who had left the company

MIRE 6 — CRER(E =

Please fill in the number of full-time employees / technical representative who had left in the past 12 months.

HEE BAFEBETTEAN - 2RER . SEBRATEERR AR -

Question 7 — Preferred Level of Education and Years of Experience of Full-Time Employees

M 7 — WS EANWEERE HMEEE

Please indicate the preferred level of education and years of experience of full-time employees.

AR R B H AR EEE S AHR & -

Definition of Preferred Level of Education:

HABEEENER

4 “Postgraduate Degree” refers to higher degrees (e.g. master degrees) offered by local or non-local education
institutions, or equivalent.

"W R, BAEAMBIE A B E AR S R0 (WBE LR - HEFHEEK -

4 “First Degree” refers to first degrees offered by local or non-local education institutions, or equivalent.

PRI RISAHBIEAH B RBEVELRL » REFHEEE -
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14.

15.

16.

17.

4 “Sub-degree” refers to Associate Degrees, Higher Diplomas, Professional Diplomas, Higher Certificates,
Endorsement Certificates, Associateship or equivalent programmes offered by local or non-local education
institutions.

"EIEL ) EfE A EIE A B SRR RIR L - SPCUR - BEECE - @G E - WEEE
Pe-ATelE FERAE -

€  “Diploma/Certificate” refers to technical and vocational education programmes including Diploma/Certificate
courses, Diploma of Foundation Studies, Diploma of Vocational Education and programmes at the craft level,
or equivalent.
"SR EE ) RARRON KBSE B E IR L SUR,FE BRI SUR - S SR R TR EHERE
KEEFHEEE -

4 “Secondary 4 to 7” refers to Secondary 4-7, covering the education programmes in relation to the Hong Kong
Certificate of Education Examination (HKCEE), the Hong Kong Diploma of Secondary Education (HKDSE)
Examination, Diploma of Applied Education (DAE), or equivalent.

TthuEst BEFUES T (BEEEEPEES  FESESURSH - EREESUREAMT
PERE) NEFHEEE -

4 “Secondary 3 or below” refers to Secondary 3 or below, or equivalent.

TR =ERAT ) BRI - SEEFREEE -

Question 8 — Recruitment Difficulties

filRE 8 — JHHSIAIEE

Please indicate the difficulties encountered in the recruitment of full-time employees of your company in the past 12
months.

sAtal BEAEMEA A A RIS e SRS AR E -

Question 9 - Non-Sales Operations in Guangdong-Hong Kong-Macao Greater Bay Area (Greater Bay Area)
fRE 9 — EDERAEE (KEBE) JEHERE

Please indicate that if:

afEL

(a) your company has non-sales operations in Greater Bay Area;

BEAFHENESERRAIEHERS |

(b) there are any employees / technical representative of your company stationed or travelling to Greater Bay Area
for work of non-sales operations;

BAFEEHERL/SEHEREENEE RES 2T R &R TE

(c) your company recruits additional employees / technical representative and trains existing employees / technical
representative as a result of development in non-sales operations in Greater Bay Area.

HAF SRR BRI ERBHIRREMEIEER EBAR GG ER SERE -

uestion 10, 11 — Training Needs
FIRE 10 ~ 11 — S5l

Q10) Please indicate the training areas required to deal with the emerging trend and development of the
Insurance industry by choosing the corresponding codes.

e 10) SEEEENIERVRIEaRTT - TEHE R SRR EARSIIRRE - DARCG IREGSRAVHT LSS K 3%
@ °

QI11) Please indicate the measures that your company prefers to attract new entrants to the industry.

FIRE 11) SRR SI3E R A B AAFTHYECR -

Question 12 — Impact of advancement of technologies

e 12 — e R 2

Please indicate any job positions that will become obsolete because of the advancement of technologies.

Afal BEAETEIHANERRL - G BRI eoEk -
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Appendix B
it &% B

2025 Manpower Survey of the Insurance Industry

frbgsE 2025 F£ AN TTRE

Job Description of Principal Jobs in the
Life Insurer Sector

NS ORbE A OR A T IS Y TIFE

Code No. Job Title Job Description
i it LAEER
SENIOR MANAGEMENT LEVEL SEEHAER
151 Managing Director/ Assumes total management responsibility of the
General Manager/ company with other managers/executives as
Chief Executive direct subordinates. Formulates company
policies and objectives with a view to achieving
them. Collects, collates and presents
information required by directors. Represents
the company in dealing with the government, the
regulator, business concerns and the public.
EHER AT | 2R EEEAE ERER S 1T
e 59 BB - #ETATEBOR - DURESAE HEE -
Wk ~ B e RERATRER - ARAFH
BURT ~ BB - BsEEEe R s -
154 Head — Enterprise Risk Determines  strategic  direction for risk
Management/ Chief Risk management programmes and establishes risk
Officer management  framework. Proactively

TE - eFEEEEH
Bl

establishes and oversees the implementation of
appropriate risk management programmes and
risk management framework to ensure that the
company is in compliance with appropriate risk
management policies and standard and reports to
the senior management on any emerging risk and
oversees the implementation of remedial actions.
fife o P B S TRy SRS U7 7] ARk T AR
B E Y R b B T = A e BRI E
it > LATEDR 2 BT ot e O e B R A
e DUR RVE B e Eof L PR A e W
THRGE IS E -

L

(Life Insurers)
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Code No.
Ao

Job Title
iy

Job Description
TAEERH

155

Chief Actuary

SRR ERD

Assesses and  certifies the solvency of the
company as a whole. Ensures the valuations of
liabilities of the company for various statutory
purposes comply with the Insurance Companies
Ordinance. Determines the transfer of assets out
of the life fund. Formulates guidelines and
assumptions for carrying out various actuarial
studies.

A S EE A E G HYE ERE T - MR A A
HHEE HAVmE TRV ERHE - e frzas
ERRBIETRRE - RAE IR & E 5 A\ Fh
o HIET SRS ENT IR HES % -

156

Head - Operations

Manages the operational activities of the
individual life portfolio. Formulates strategies
and develops new products for business
expansion. Establishes objectives and
performance targets. Coordinates with other
departments to streamline existing procedures and
provides quality services to clients.
EFRAE A CRIESEBSHYEE R - 5T SEH5 58 e TR
FeBagE DD o 5TILTAE REREEIE - fhdiE
B FIEEIR AR W AE PR AEE R
o

157

Head - Marketing

TE - T

Plans, coordinates and implements the company’s
business development strategies and marketing
plans. Conducts market research. Identifies
and analyses opportunities to increase business
and market share. Oversees all direct marketing
activities including campaign execution, media
planning and selection and development of new
channels. Coordinates with internal and external
parties to ensure excellent execution of business
initiatives, monitors progress and evaluates result.
SR ~ W R TR S RIS A T A T
TS - R TS iEkE - DhkE
ERMRETISIEAER - B EHSE
EFEEEIET - GAREIERE > DU
HIHEREZR I - BINERRISME A Bl - DARECR
EREEE T BRI R AR -
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Code No.
Ao

Job Title
iy

Job Description
TAESHA

SENIOR MANAGEMENT LEVEL (Continued) S M BN B (&)

158

Head — Group Benefits
Business

TE - HEREFEES

Manages the operational activities of the group
benefits plans for corporate employees. Advises
corporate clients the benefits, provident schemes
and retirement plans best suited to their
employees. Identifies new markets and
development in statutory requirements for
business expansion.  Trains and supervises
subordinates in marketing, administration and
claims settlement on employee benefits plans.

B Ry N E R B e Y BEAGTEAE & - R
) FRAR Ve HESFTZEEN - SRS
FORIRETE] - RS > AROEBIRICEE: -
PEIF IR - PREESERS - 15 S BB N EHE
EEFVETE B TAEMETE] - DURRIRARAMEE

159

Head -
Finance/Investment/
Treasurer

TE - MW K&
H]JH

Advises top management on investment of
insurance funds and financing of capital
expenditure.  Administers assets. Plans and
organises budgeting and financial control
systems. Presents budgets and financial reports
to management. Modifies the reporting systems
as required to meet statutory requirements.

SLPRbE AR B H R E N E A S YRS R - |
mfEtR R R - EEEE o RE| S TR
BRETIZ - 78 B 12 5 R R Bk
& o BETHE 2% - DIFFEVEBIRUE -

160

Head — Agency Operation

TE - SFNHEEE

Administers the agency system, including
processing of recruitment of new agents,
maintains the sales records and payment of sales
compensation. Provides services and prepares
sales promotional materials for the sales force.
Trains and supervises the sales force/ agents.

EHARAEARN RS SR EIEEHI
B (R BRI (T BRI - HEsEA
BRMRE > DUREEEEEN - B EE
ERARAHE -
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Code No.

Ao

Job Title
iy

Job Description
TAEERH

SENIOR MANAGEMENT LEVEL (Continued) S M BN B (&)

162

Head - Human Resources/
Training

TE - ANER

Develops, maintains and administers human
resources management programmes in order to
promote efficient operations. Implements and
coordinates recruitment, placement, performance
appraisal, salary administration, employee
relations and other benefits. Advises top
management on human resources issues and
manages training and development programmes
for staff.

FET R T A B RST8] DI
o BT R okl B TR - TARZEHR ~ BT
%~ B BOR ~ B TRIA R HMER] - [[5)E
AR ANEREBIE R EHE 8 TR
il R fegE T -

163

Chief Information Officer/
Chief Technology Officer

AL TR AT

Plans, develops, maintains and controls the
provision of information technology services to
the company and customers. Analyses and
recommends information technology solutions.
TRE] ~ IR~ R RIERHR LT B R F Y
B ERHRIRHS © 0 RO & s R H 7 T A A
FHE -

MIDDLE MANAGEMENT LEVEL s A 4K

252

Marketing Manager

g

Implements and coordinates marketing activities
to promote company image, services and
products.  Develops and launches promotion
campaigns. Arranges sales conventions,
conferences and seminars. Liaises with
advertising agencies. Prepares promotion kits
and evaluates the performance of marketing
activities.  Plans and implements all direct
marketing  activities  including  campaign
execution, media planning and selection and
development of new channels.

BT B tohai TSt e TR DR 28 TP 5 ik
BRI - SRR SE) - R a3
B g o Bl EAESS - B EEE A
TiGHERE T30k - stEI BTATE BE8EE > &
Tﬁfﬁf’@biﬁ”_  EAGIREIAERE > DU SRR ey
TEERE
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Code No.
Ao

Job Title
iy

Job Description

LAEERY

255

Accounting Manager /
Investment Manager

G R

Develops and implements financial policies and
procedures. Oversees management information
adequacy and the compliance with statutory
requirements. Assesses strategic initiatives
including mergers, acquisitions and diversions.
Supervises the day-to-day administration of fund
portfolios and implements the investment policy.
Provides technical advice on budgeting, taxation,
financial analysis, forecasting and long-term
planning.

BRI IIE SR LR - B
TRUTNE - DI ERE RN 2 8HE - 57
gt TIF  BfEa it WO R RS STt
BB ARG E Y HE S TE R TIRE
R e MU BORE ~ iR ~ BT ~ TR &
SRS SR It E R E R 55 -

256

Actuarial Manager

PR R

Carries out actuarial studies related to the
company’s  operations. Supervises  the
preparation of valuations and reports as required.
Assists management in the formulation of product
development and pricing.

HELTBLN EEEPARIIR RIS - BB S T 4R
BEVEE Sl - B E R EHE T E s st
& DURETE EmnfE -

257

Reinsurance Manager

FORbm L

Formulates company’s reinsurance policy.
Determines company’s retention and monitors
reinsurance treaties.  Evaluates and accepts
reinsurance from ceding companies.  Works
closely with the underwriting and claims
managers.

HIET A EHTEORRIEUR © E A S0 H B EE R
BB PRI IR 5SS 2 HA A SRR
bx o BUZORECHE KRB SRR & 1F -
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Ao

Job Title
iy

Job Description

LAEERY

MIDDLE MANAGEMENT LEVEL (Continued) @ PN 22K (8)

258

Underwriting Manager

R

Formulates and  implements company’s
underwriting  policy.  Reviews  insurance
applications  and  supporting  materials.
Evaluates risks involved and determines
premiums and extent of cover. Works closely
with reinsurers and determines acceptance of
insurance. Approves the issue of policies and
endorsements. Coordinates and supervises
the work of subordinates.
BEHET T A F R IRECR - 18 &L PR
i SRR o sHEFTE RS - LE R
B ROROrReu[E - B Orba A =R - A
TENEGPEZACOR - AR PR SR DOMRSR -
Trhia r S T ey LA -

259

Claims Manager

i 1R

Investigates and approves claims filed under an
insurance policy or determines company’s
liability in claims.  Oversees negotiation of
settlement with claimants and recommends
litigation when necessary. Keeps and analyses
claims statistics.

i B ML AARIR R BRI AR B 0K > BORTE
NEEETTHNESE - BREBERE A
H > WAES T EIFERTEATE © (RERIT
KT YEa

260

Compliance Manager

SRk e

Raises the level of compliance awareness and
fosters a compliance culture. Responsible for
implementing compliance policy and procedures.
Ensures that the business complies with all
relevant laws, codes, rules, regulations and
standards. Maintains the Compliance Manual to
ensure the contents are up-to-date and that all staff
in their business areas are aware of the contents of
the Compliance Manual.

ey A /AN E o7 712 DB bA T 7 = B Y i

BEPITERBORMAZF - RAETEIA
MHEBREB] ~ 7B~ SFRI -~ I IAGI R AR - 4
R A S ER Er ATEETE T
i ERRTAMEINE - 5% A FHR BUA AR AIFE
&) o BURSsETEA AV FIESE - WAEHT
MR R R, © PR A EINIAREK -
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Ao

Job Title
iy

Job Description

LAEERY

MIDDLE MANAGEMENT LEVEL (Continued) @ PN 22K (8)

261

Manager - Enterprise Risk
Management

A — S B

Assists the Head — Enterprise Risk Management /
Chief Risk Officer to identify, assess and manage
business risks, assess adequacy and the
appropriateness of controls with action plans
developed where necessary and executed
accordingly.

BN EE — SRR e A R B ThE
JE > aHE AT E B SRR s o SR A e
oy VERTEE M - A E R TR TR RIEITT
BEtE] -

262

Legal Manager

AR

Provides legal services and advice to the

company. Monitors the progress and
development of litigation cases and provides
advice on litigation procedures. Advises

company management on new regulatory
requirements. Balances the company’s interest
and legislative requirements.

RN Tl BUAERIR B RS - BesamanZe hrY
HEFERISENE - AR R ISR A - 3t
B ERAIEOR A AT EH R R R -
i/ FIRDEEREOR -

263

Manager - Internal Audit

- NEFERZ

Plans, directs and supervises the audit function
including financial audit and IT audit of the
company. Evaluates the adequacy of systems of
control and procedures. Provides management
with audit reports and suggestions for
improvement.

RE 15T BRI RIS LIE - BE
B B RO - sPE BB S AR
B o [ EEEIE e - WL
BTk

264

Policy Services Manager

PRER AR S

Directs a complete range of satisfactory services
to policyholders. Supervises and trains
subordinates to provide prompt and courteous
responses to customers’ enquiries and requests.

[m) % PR LA = AR - BB RIS N8 o (8
firFIRE AR ~ & O R P Y &I EOK -
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Ao

Job Title
iy

Job Description
TAESHA

MIDDLE MANAGEMENT LEVEL (Continued) @ PN 22K (8)

265

Group Benefits Business

Manager

ElcierliE s

Develops and implements working procedures
and guidelines for underwriting/claims and
administering  employee  benefits  plans.
Provides prompt services and answers to clients
and other departments on group insurance
products and specific employee benefits.
Oversees negotiation of settlement and
recommends litigation when necessary. Keeps
and analyses statistics. Coordinates with other
departments for quality services and efficiency.

HIETER T TR AR | - DLEAR R RS E
FOEH R TraAETE - sERe iRz KA e &
TEA > R P R EAES P IR SRR EER I AR K
[EIfE - BB E AT RYSH] - MAEA R
EERITEATTE) © ORIF ROt 8y - EHEA
HF AR - BOUEE IR E R TIERCR -

267

Agency Administration

Manager

SERAHETTBREH

Formulates and implements recruitment and
training programmes for sales agents. Provides
services to the sales force and agents. Manages
the administration of various agencies of the
company according to pre-determined guidelines.
Evaluates the sales operation and performance of
agencies and agents.

HIET R TR R ARSI T2 - By

EBANE feaE E RS - RBEEES

*”% SRR TIULAE - P2 SRR HISE
BRI ITIERA -

269

Human Resources
Manager / Training

Manager

ANTTEIR Bl 2

Implements and coordinates recruitment,
selection, placement, transfer, and staff welfare

programmes.  Identifies training needs and
organises training and employee career
development programmes. Evaluates the

effectiveness of training activities.

AT M e SAAHS ~ BUEE ~ feR ~ BHH AR
MlEtE] - MEEEEFIIFEK - Sl e B TS
sEfEeEtHE] o S TIFRIRIE -

183




Code No.
Ao

Job Title
iy

Job Description

LAEERY

MIDDLE MANAGEMENT LEVEL (Continued) @ PN 22K (8)

270

Information Technology
Manager

AR

Analyses and develops systems to cover assigned
projects. Produces systems specifications,
documentation, user guide, implementation plan
or operation manual for application systems in
accordance with established procedures and
company guidelines.

T RER TR RN AR AT HE IRV LAF - 3%
HREEERF R AFEITES] > R RS 2R
B~ U~ BRG] SITETE R ARIE T -

271

Medical Officer/
Registered Nurse
BB EMEGEMEE L

Provides medical advice. Underwrites and
reviews claims.

fEftE s - MIRNERRESEE -

SUPERVISORY LEVEL  F{f&k

351

Underwriting Supervisor

ZERE(E

Assists  the  Underwriting/Policy  Services
Manager in implementing company’s
underwriting policies as directed and appraises
risks within authorised limits. Issues policies,
premium notes and endorsements. Keeps
records and statistics.

TRIETER > Bz iR (RIS I T A F]
AIZORBOR - MAET SRR - PP - 5%
HOREE ~ PREZER R ITINIRAR - PRIFACER R &tat
Hy -

353

Marketing Supervisor

T

Assists the Marketing Manager to prepare
promotional materials. Liaises with the mass
media and carries out publicity activities or
exhibitions.  Coordinates with marketing and
sales staff to organise sales promotion/training
programmes.

BB R B S (F AR - BRes (L - 1T
EAFEEN SRR - PR R TG HEERY B T
aff - SIEBHEE RS -
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Ao

Job Title
iy

Job Description
TAESHA

SUPERVISORY LEVEL (Continued)

LR ()

354

Accounting Supervisor /
Investment Supervisor

Fat T EEEE

Supervises the work of the accounting staff to
ensure the provision of reliable accounting
information and records. ~ Assists the Accounting
Manager/ Investment Manager in analysing
statistics and preparing management reports and
statutory returns. Assists the Accounting
Manager/ Investment Manager in planning and
organising budgeting/accounting and financial
control systems. Prepares budgets and financial
reports to top management.

BB Est AR LIE - MR Es T B it
ifE - fpBhEETAE ”%“@ﬁi‘ﬁzﬁﬁ Bt

UmE S FORE A - BhEETE K
BHHRE OETLHE g Y BUE T &
G- BRI HE VB S  2EXEEEEAE -

355

Actuarial Supervisor

REEME

Works under the guidance of the Actuarial
Manager. Applies the knowledge of
mathematics and statistics to the design and
operation of various insurance plans and pension
schemes.

FERGRACERIRE | TIF - BB M ETE2A
a0 asen T AT SRR b T B R et T

356

Policy Services Supervisor

PREEARTS AT

Assists the Policy Services Manager to provide a
complete range of satisfactory services to
policyholders. Supervises staff to handle
enquiries from policyholders.

Tih Bh PR R AR S 4 ) 25 R it
B NERHEFIEH -

EEi): o7 R

357

Claims Supervisor

HEE (T

Supervises staff to assess applications for claim
payments. Keeps and analyses claims statistics.
Implements the company’s guideline for risks
appraisal or claims settlement.
BB NEEZARERTHEE © tRF SR
BRalsk Al ESE TS - RAEFETES ]
R EEEE
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Ao

Job Title
iy

Job Description
TAESHA

SUPERVISORY LEVEL (Continued)  F{F&k (48)

359

Group Benefits Business
Supervisor

I BS HEASES AT

Assists the Manager in preparing group benefits
proposals. Prepares work schedules and calculates
premium for employee benefits plans. Checks,
updates and verifies the accuracies of data or
claims documents provided by clients. Keeps
records and prepares certificates/ statements to
employees. Handles settlement of claims.

A Bh S e BSR4 B T AFHE
xR REEEAETEIIIRE - BE - BT
ZEEF TR ER SR E T - REL
% 4R 8 TARHEEHIE WS - REEE
FH -

361

Direct Marketing
Supervisor

HIHMB LT

Assists the Marketing Manager to implement
direct marketing activities.  Utilises all direct
and digital marketing channels including digital
marketing campaigns, display advertising, mobile
marketing and search engine
marketing. Promotes business products and
services to an audience of both existing and
potential customers.

B B A B TR LGB - A S
SNBSS T R - BRI HE RS E
RS o BN RS IS HE R A = 5 5T
B o [FIERARIVEAE R P HERS (SR A an RS

362

Agency Supervisor

ERAEESE

Assists the Agency Manager in monitoring the
administration of agencies to comply with
company’s policies, procedures and standards.
1k SReE RUSEIRE e 7 AN E LR PN
BRI AFIRIBOR ~ Fra ] e R ARLE -

363

Customer Services
Supervisor

PR L

Handles enquiries and complaints from existing
and prospective clients. Supervises a team of
customer services representatives.  Gives
explanation and advice to customers and if
necessary, directs them to
appropriate sections or managers.

BRI Y ESTRITEET o ()% P e A =ik
%o R HER - BEE T2 EPIRBE -
WHRE » K5 FE 2 AR -
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Code No. Job Title Job Description
Ao et TAESHA
SUPERVISORY LEVEL (Continued)  F{F&k (48)
365 Human Resources Assists the Human Resources/Training Manager
Supervisor / in recruitment, selection, placement, transfer,
Training Supervisor training, employee career development and staff
welfare programmes.
ANITER, £ AE BN N JTTEIR / RES IS BT AN ~ B - 45
Ik~ &~ Bl ICE R K e B rE AT
366 Information Technology Plans, maintains and controls the applications of
Supervisor information technology in insurance, office
automation and telecommunication. Analyses
the applications of information technology to
development projects and specific user problems.
EillFHIA & TRE ~ 4R RAESTE R E IRl ~ A= H
b R AT EAVE - T ERRHE S
s TEIFIE R = 75 A RER A -
CLERICAL LEVEL &4k

452 Accounting Clerk Raises vouchers and completes posting of
accounting entries. Assists in preparing
financial statements, statistical reports and
statutory returns.

ERe FAILAT AR B SRR - Bl ek ~ 4t
shHEs oA EHRR -

453 Clerical Staff Performs clerical duties in relation to the issue of
insurance policies and endorsements. Keeps
records and statistics.

EANE BT SCERHS - EISEOREE R MRTK » fRIF4AC
kAT

454 Customer Services Assists the Customer Services Supervisor to

Representative

PR

handle enquiries and complaints from existing
and prospective clients.

B P IR E AR ER A P H AR AT -
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OTHERS HAt

Other Principal Jobs
HoAth 1 RS

- Senior Management Level

Jobs not classified above but are considered as
principal jobs in your company.

RUEHEFEAE LA _E AR FM T RS

199 R 5
=EEHANEH
299 - Middle Management Level
TIEEE N B
399 - Supervisory Level
FER
499 - Clerical Level
XER
099 Other Supporting Staff Other supporting staff refer to those employees
whose activities are not usually specific to
insurance, such as secretaries, receptionists,
messengers and clerical staff providing general
clerical duties such as document processing and
operating various office machines.
HAtha g & T HAt#HEh & T — Rl SR R R E BN A

T GIATEAE B - {5 R T— oL
TS ST A B - AT S P PR SR 45 T
NEBIE -
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Job Description of
Life Insurance Agent

NS NG O e T

Code No. Job Title Job Description
IEi i TAEERA
651 Agency Director/ District Plans and develops business for the agencies.
Director/ Regional Director/ | Manages directly and indirectly over 50 agents.
Senior Agency Manager Provides management development training to

agency managers and supervisors.  Handles
agency office management, budgeting and
administration. Communicates with the home
office and the agents. Reviews agency
performance. Carries out public relations and
marketing activities.

ERGEEEEEE N )RS SRR - HIE N EEREEH 50 I
SR E-E st DALEEZEE - B8 K TR Ve R
Bl o EELE TR R RIE TR - BRSNS RS
F B - e B R AR T AR KT
HBLAE -

652 Agency Manager Owns or controls an agency. Manages directly
and indirectly 10 - 50 agents. Formulates and
executes sales and promotion programmes.
Recruits, supervises and trains agents to acquire
new business and serve existing policyholders.
Personally contacts clients to promote sales.
B A S BB SRR - HE S RFEEE 10-50 i
EER - flET T E R A ERTE] - 5
BERIEINEREE  DHISHEF WA IRE
FrA NIRRT - B PIes » HEEESERS -

653 Unit Manager / Recruits, supervises and trains a team of agents to
Agency Supervisor acquire new business and serve existing
policyholders. Manages a single layer or

agency with less than 10 agents. Personally
contacts clients to promote sales.

B (T A BEE RS NEER DEERE R
Mz R PREERFA AT - EREEE/ DY 10
L& R - EE P > AR -

654 Agent Identifies prospective clients to acquire new
business and serves existing policyholders.
E¥EA e EREIIRIE ) » DIREESER; - M R REEsT
A AR -

189




Appendix B
it &% B

2025 Manpower Survey of the Insurance Industry

frbgsE 2025 £ A\ JTERE

Job Description of Principal Jobs in the
General Insurer Sector

— PR AR PR T E IS Y TR

Code No.
Amoik

Job Title
7

Job Description

TAEERY

SENIOR MANAGEMENT LEVEL

EICEEEE N

101 Managing Director/ Assumes total management responsibility of the
General Manager/ company with other managers/executives as
Chief Executive direct subordinates. Formulates company
policies and objectives with a view to achieving
them. Collects, collates and presents
information required by directors. Represents
the company in dealing with the government, the
regulator, business concerns and the public.
HHESE REHE HEAREHAE ERFEESEFIEE 1T
{THEEEk BB - fETAEBER - DUKESAE HAR -
ke ~ B IR K E SR ER - AR AT
BUE ~ BB - PRGN A o
102 Deputy Managing Director/ | Provides leadership, direction, and guidance of
Deputy General Manager company activities to ensure the short-term and
long-term  strategies being implemented.
Assists the Chief Executive in future business
development and maintenance of the company.
BB ES /BIRaEH FENEREE  fR TR RAES | ORI
KARSHRISIG LIS HE - BT Bt e
15 DARERF A E]HYEEAE -
103 Assistant General Manager/ | Manages the operational activities of all

Senior Manager

B EB4ALIE A

departments and branches. Formulates
strategies for business expansion and integrates
the marketing plans of various functional areas.
Implements company policies. ~Streamlines and
standardises operational procedures and systems.

SR EEEEET R oy A EIHTELE - 5T

SIS > LU SR E S B PIHyEE T - #dT
ONEIBUR ~ BB R AR S -

G

(General insurers)
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Code No.
ARk

Job Title
Bk

Job Description

LAEERY

SENIOR MANAGEMENT LEVEL (Continued) EEEH NS4 (&)

104

Head — Enterprise Risk
Management / Chief Risk
Officer

FE - b¥ERREHE
RS

Determines  strategic  direction for risk
management programmes and establishes risk
management  framework. Proactively
establishes and oversees the implementation of
appropriate risk management programmes and
risk management framework to ensure that the
company is in compliance with appropriate risk
management policies and standard and reports to
the senior management on any emerging risk and
oversees the implementation of remedial
actions.

TifE R e e EER 1 P el 5 i - R YN B
B E 0 R b s BT N b R R B
Jit > DARE DR 2 BT S e o e B SRR
e > DR ) B g g e R A A B Sl
B RAE R E -

109

Head - Finance/Investment/
Treasurer

TE - W 'S
H]JH

Advises top management on investment of
insurance funds and financing of capital
expenditure. Administers assets. Plans and
organises budgeting and financial control
systems. Presents budgets and financial reports
to management. Modifies the reporting systems
as required to meet statutory requirements.

FL PR A B I E S E A S YR R 3]
=gt E A - EEEE - R S AHA BT
FRERZRG - mE B g X THE R B
& o BETIE R - DIFFEEBIFUE -

113

Chief Information Officer/
Chief Technology Officer

AN LA SRR AT

Plans, develops, maintains and controls the
provision of information technology services to
the company and customers. Analyses and
recommends information technology solutions.
RE R R REHRE M T AR
K& P Hy&EREROR B - o i R 2 R
EAH PR T HEAY R TTE -
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Code No.
ARk

Job Title
Bk

Job Description

LAEERY

MIDDLE MANAGEMENT LEVEL

SEEEINCEH

202

Marketing Manager /
Account Manager /
Servicing Manager

A PRk
L RUSE

Provides services to existing client business,
participates in formulating, and/or implementing
marketing/ servicing policies. Be responsible
for monitoring marketing programmes. Liaises
with clients and public relations. Formulates
new products and services for business expansion
and meeting customers’ needs.  Trains and
supervises subordinates. Ultilises all direct and
digital marketing channels including digital
marketing campaigns, display advertising,
mobile marketing and search engine marketing.
BEAIA R PRt S8HET T
1~ IR BUR R E BRI THESN 5 5 ~ & Pl
&8 KA TAE » BIETHE fn RURRs - DLag sk
BHlm e & P HIRR 2 - 5l R EE S NIy
TAF - S E SRS TS E RS
BB RS - R E S BN TTS
PRI =5 [T -

205

Accounting Manager

ELES

Develops and implements financial policies and
procedures. Oversees management information
adequacy and the compliance with statutory
requirements.  Assesses strategic initiatives
including mergers, acquisitions and diversions.

BT FEgst EHER - BEH
TRHUTAE > DIERE RN 2HHE - 57
i SRS AR s & O B SCE B %ot b

206

Actuarial Manager

Carries out actuarial studies related to the
company’s operations. Supervises  the
preparation of valuations and reports as required.
Assists management in the formulation of
product development and pricing.

HETEUNE AR RN - B E B T 4R
BUEHEE S - B E TR S5 T A fn i s
# o LANETEEmER -

207

Reinsurance Manager

FOrbm e

Formulates company’s reinsurance policy.
Determines company’s retention and monitors
reinsurance treaties.  Evaluates and accepts
reinsurance from ceding companies.  Works
closely with the underwriting and claims
managers.

HIET A E T ORIREUR - LE A B B SRR R
BB P ORBR (FR&Y - ah Rz Hofth A =] HIFE R
bz o BUZ PREEEH R ESHE R EE -
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Code No.
ARk

Job Title
Bk

Job Description

LAEERY

MIDDLE MANAGEMENT LEVEL (Continued) g A B4l (48)

208

Underwriting Manager

R

Formulates and implements company’s
underwriting  policy. Reviews insurance
applications  and  supporting  materials.
Evaluates risks involved and determines
premiums extent of cover. May specialise in
underwriting one type of insurance such as
accident, fire and marine, and is designated
accordingly.  Coordinates and supervises the
work of subordinates.

BRHET ST AL IREUR - 1 &1 IR
iR SR RHER - RPAL R KA R - TR PR
B ROR PR E] - (i S ORbe » A5 M
Kbkl B BRI BRI R s B
FIRIGKIME W R BB NI E Ry TAF -

209

Claims Manager

HEfE

Investigates and approves claims filed under an
insurance policy or determines company’s
liability in claims. Oversees negotiation of
settlement with claimants and recommends
litigation when necessary.  Works in close
liaison with other professionals like loss
adjusters, average adjusters, surveyors, lawyers
and reinsurers. Supervises and trains
subordinates. Keeps and analyses statistics.

SRR E RO AEAR IR R AR AR E R 5L
RTENFIFEE T AR (L - BRI R E A
A W T LRI AT TH) - BLH A
N AR A ~ TR R - A A -
Al K P PR A B B s - B B S all g
R o PR R HTEETELT

210

Compliance Manager

[y R SE

Raises the level of compliance awareness and
fosters a compliance culture. Responsible for
implementing compliance policy and procedures.
Ensures that the business complies with all
relevant laws, codes, rules, regulations and
standards. Maintains the Compliance Manual
to ensure the contents are up-to-date and that all
staff in their business areas are aware of the
contents of the Compliance Manual.

/AN E N 5T 0] 12 DB AN 0 [ = R BT
BRITERBER A RN EEIE
MHBREG ~ 5T ~ SFRI ~ M AR RARRE > 4
Fra BT A S s s A B TR T
B E R T MHIAN A - 8% A Fe A AR RS
i o BUTR s ETaAZE Y HESD MISE R » WAEST
MR PIRBEEEE A o SPET A EINIAREOK -
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Code No.
ARk

Job Title
Bk

Job Description
TAEERH

MIDDLE MANAGEMENT LEVEL (Continued) /@ A 245 (49)

211

Manager - Enterprise Risk
Management

SEHE — R e

Assists the Head — Enterprise Risk Management
/ Chief Risk Officer to identify, assess and
manage business risks, assess the adequacy and
appropriateness of controls with action plans
developed where necessary and executed
accordingly.

MBI EE - SFEERER EEEREET
T TE - PALAE BRI\ - s PZERFE Y
Fe oy PRI E M AR R TR T A R Y
fTEhEtE] -

212

Legal Manager

N SE

Provides legal services and advice to the

company. Monitors the progress and
development of litigation cases and provides
advice on litigation procedures. Advises

company management on new regulatory
requirements. Balances the company’s interest
and legislative requirements.

Ry N EFE AR AR - BR e R R
HEENIEE R  AESTAE PR B E A - 5l
S E AR A EOR [ A B B H i (U R - P
(EIACIEIRE S P

213

Manager - Internal Audit

SEH— P EFE

Plans, directs and supervises the audit function
including financial audit and IT audit of the
company. Evaluates the adequacy of systems of
control and procedures. Provides management
with audit reports and suggestions for
improvement.

R~ 155 OB BRI RRERZ TAF - BLfERS
B R ARG H - 5l BB TS AR
TS - [AE BT SCRE R S TR
ZITk

218

Assistant Manager

B AR

Assists managers in various functional areas.
Trains and supervises the work of subordinates.
Carries out other duties as specified.
BT SIE TR > S EEE T A
T $THAM S E RS -
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Code No.
ARk

Job Title
Hek

Job Description

LAEERY

MIDDLE MANAGEMENT LEVEL (Continued) /@ A 245 (49)

219 Human Resources/ Implements and coordinates recruitment,
Training Manager selection, placement, transfer, and staff welfare
programmes.  Identifies training needs and
organises training and employee career
development programmes. Evaluates the
effectiveness of training activities.
ANTTEIR /Bl W7 R4 (e BAEHS ~ B2 - FRUK - B R AE
FIETE] - HEEREEIITR K > Smeall s 2 T
SEREETE] o I TIEAY R -
220 Information Technology Analyses and develops systems to cover assigned

Manager

GRSt

projects. Produces systems specifications,
documentation, user guide, implementation plan
or operation manual for application systems in
accordance with established procedures and
company guidelines.

I KRR AR > I THEIRAYLAE - 1%
IRREER R R AEIES | - RIEM 28R 2R
&~ X~ 1RS> S TEtE R ET -

SUPERVISORY LEVEL  F{f:4k

301

Account Supervisor/
Underwriting Supervisor

FEEEZREE

Assists the relevant manager in underwriting
business and files claims. Reviews sales
performance and implements sales programme.
Contacts clients to promote sales.
TEUGElEARUSE AR PR FE SRR R E S
& DURHEITESEETE] - AR PRl > R L
E5ER

303

Marketing Supervisor

% EAE

Assists the Marketing/ Servicing Manager in
analysing market potential and conditions, and
executing direct and digital marketing activities.
Develops marketing materials to promote
company image, insurance products and services.
BN A s & i i 5 B e R R > B
BT ELSA A B T S B B - G e
&R LRI AEI SR ~ Prbg A s AR -

304

Accounting Supervisor

A

Supervises the work of the accounting staft to
ensure the provision of reliable accounting
information and records. Assists  the
Accounting Manager in analysing statistics and
preparing management reports and statutory
returns.

BEEFErEt A BT AR - BER s P R AT
fife - ABh e s HCEL AR T Bk - RV E H
& RORE R ©
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Code No.

Aot

Job Title
Bk

Job Description
I’f AA/ \ H

SUPERVISORY LEVEL (Continued)

EfEEK (8

305

Actuarial Supervisor

BEEE

Works under the guidance of the Actuarial
Manager. Applies the knowledge of
mathematics and statistics to the design and
operation of various insurance plans.

AR R A HTE A N TF - 8 P B R 4ia B2 A
a0 aa T T B IRbRETE] -

306

Policy Services Supervisor

PREEARTS AT

Assists the Policy Services Manager to provide a
complete range of satisfactory services to
policyholders. Supervises staff to handle
enquiries from policyholders.

7 R LR P AR 5 R A RS - B
B TR S -

307

Claims Supervisor

HEfE AT

Supervises staff to assess applications for claim
payments. Keeps and analyses claims statistics.
Implements the company’s guideline for risks

appraisal or claims settlement.
B E N EE LA RIS EAY S - OriF S Bl
BaET T - IIRAEAETIES | REEHE -

313

Customer Services
Supervisor

RS

Handles enquiries and complaints from existing
and prospective clients. Supervises a team of
customer  services representatives.  Gives
explanation and advice to customers and if
necessary, directs them to appropriate sections or
managers.

Fa L PRSI - BB S N 2 & PR
R - W FRRA RIS > WRHEER -
WHFTE > K& P 2ARE = -

314

Assistant Executive/
Supervisor

P FEE

Assists managers in the daily operations of
various function areas. Supervises clerical staff
to ensure rules and guidelines established by the
management are followed.

T BhAEER BT H B I - BB SCE AR LR
PRI STE JTATE THIR AN R AE5] -

316

Information Technology
Supervisor

AR A &J

Plans, maintains and controls the applications of
information technology in insurance, office
automation and telecommunication. Analyses
the applications of information technology to
development projects and specific user problems.

TR~ YERF R ERTE R E R - A=
bR ERNIT IR - AT &SRR S
sTEIFER P A EREAREMR -
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Code No. Job Title Job Description

Aot it TAEERH

CLERICAL LEVEL ZE4%k

401 Underwriting Clerk/ Checks insurance applications. Calculates

Claims Clerk premium. Prepares policies, endorsements and
premium notes. Keeps records and statistics.
May handle one or more classes of insurance.
Carries out other clerical duties according to
predetermined procedure or as assigned by
SUpervisor.

ISR HEESC R FHELORHEE - 5T RS - wEIRE - ITh0fR
K RELER o PRIFACHER S ARETE - AIRERR I
B RS - I RBEERE Pk L EiEE
R HAt SR -

402 Accounting Clerk Raises vouchers and completes posting of
accounting entries. Assists in  preparing
financial statements, statistical reports and
statutory returns.

BT E FALLAT BB SRR - BB RS ek ~ 47
sT#eEs OREHR ©

403 Clerical Staft Performs clerical duties in relation to the issue of
insurance policies and endorsements. Keeps
records and statistics.

EANE BT SCEA  EISEOREE R I IN0RRR - PRIFAT
ISR YE
404 Customer Services Assists the Customer Services Supervisor to

Representative

PR RE

handle enquiries and complaints from existing and
prospective clients.

frABh & P s £ E P Ry AR -
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OTHERS  EHAh

Other Principal Jobs
A 2 RS

Jobs not classified above but are considered as
principal jobs in your company.

AL LA B AR FLA T SRS

149 - Senior Management Level
L IN-U
249 - Middle Management Level
HEEH A SR
349 - Supervisory Level
FER
449
- Clerical Level
X E&K
049 Other Supporting Staff Other supporting staff refer to those employees

HAREHE) & T

whose activities are not usually specific to
insurance, such as secretaries, receptionists,
messengers and clerical staff providing general
clerical duties such as document processing and
operating various office machines.

HAtE) B T —RIFE B Irbe E 5 &
T PIanieeE ~ #E R ~ EERITROGE
WIS CE N B G S e B R R 25 Rt
NEEME -
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Job Description of
General Insurance Agent

— b Y TAEER

Code No. Job Title Job Description
i e AR
601 Director/ Manager Plans and develops business for the agencies.

Manages directly and indirectly over 50 agents.
Provides management development training to
agency managers and supervisors.  Handles
agency office management, budgeting and
administration. ~Communicates with the home
office and the agents. Reviews agency
performance. Carries out public relations and
marketing activities.

HE A TR R e SRR - ELRE I EI R E L 50 {iL LA
FERE - BEREH N AR ETHEER
Il o EHE R K HETTHE o BRAE REFE
Bk ST ESRREIES - ST AR TS

TAE -
604 Agent Identifies prospective clients to acquire new
business and serves existing policyholders.
E¥EE WEEREIIRIEF - LIVARESESRS - WA fREEsT
AR -
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Appendix B

i #% B
2025 Manpower Survey of the Insurance Industry
PrbgsE 2025 £ AJTERE
Job Description of Principal Jobs in the
General Insurer Sector
— R Rba AR O A E] RS Y T EER A
Code No. Job Title Job Description
o i TAESRAEA
SENIOR MANAGEMENT LEVEL EEEH A 54K

101 Managing Director/ Assumes total management responsibility of the
General Manager/ company with other managers/executives as
Chief Executive direct subordinates. Formulates company
policies and objectives with a view to achieving
them. Collects, collates and presents

information required by directors. Represents
the company in dealing with the government, the
regulator, business concerns and the public.

A ES R EHESFEHNAE ERFEESEFIEE 17
TTE K BAA - $ETAFEBOR - DORZZAE HE -

ke ~ Bl R R RERTHR AR - (AR A EH
BUT ~ BB - PSR ERG R RS -

102 Deputy Managing Director/ | Provides leadership, direction, and guidance of
Deputy General Manager company activities to ensure the short-term and
long-term  strategies being implemented.
Assists the Chief Executive in future business
development and maintenance of the company.
BB ES /BIRaEH FENEREE  fR TR RAES | ORI
KARSHRISIG LIS HE - BT Bt e
15 DARERF A E]HYEEAE -

103 Assistant General Manager/ | Manages the operational activities of all
Senior Manager departments and branches. Formulates
strategies for business expansion and integrates
the marketing plans of various functional areas.
Implements company policies. ~Streamlines and
standardises operational procedures and systems.

BIERARARH e A SR EEEEET R oy A EIHTELE - 5T
SIS > LU SR E S B PIHyEE T - #dT
NEIBUR ~ BB R AR —EFRE P R -

C

(Composite Insurers)
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Code No.
ARk

Job Title
Bk

Job Description

LAEERY

SENIOR MANAGEMENT LEVEL (Continued) SfgEMH A E%k (&)

104

Head — Enterprise Risk
Management / Chief Risk
Officer

TE - bEEEEHEH
5 b B

Determines  strategic  direction for risk
management programmes and establishes risk
management  framework. Proactively
establishes and oversees the implementation of
appropriate risk management programmes and
risk management framework to ensure that the
company is in compliance with appropriate risk
management policies and standard and reports to
the senior management on any emerging risk and
oversees the implementation of remedial
actions.

Tife 7 JoRL b B ) SRS 7 [ - AR T NI R
B Y B B T 2R B 2R AR
Jit > DAMEGR 2 S S B b B S SR A
AE > DR (o) B g i e A HE B A v e ST
EREE IS E -

109

Head - Finance/Investment/
Treasurer

FE - W s
][

Advises top management on investment of
insurance funds and financing of capital
expenditure. Administers assets. Plans and
organises budgeting and financial control
systems. Presents budgets and financial reports
to management. Modifies the reporting systems
as required to meet statutory requirements.

RLPRIR AL VIR E S E A S YR E R » [
=ERIER  EHERE - RE R AHE B
HRERI R - mEHEE TR R B
& o (BETHRE RY - LIFFEERIRE -

113

Chief Information Officer/
Chief Technology Officer

SEENEAL SRR AT

Plans, develops, maintains and controls the
provision of information technology services to
the company and customers. Analyses and
recommends information technology solutions.
RE B R RERESR TN
K& P E R BRI B o o A R B R
&R B R DT R RO T -
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Code No.
ARk

Job Title
Bk

Job Description

LAEERY

MIDDLE MANAGEMENT LEVEL

SEEEINCEH

202

Marketing Manager /
Account Manager /
Servicing Manager

A PRk
L RUSE

Provides services to existing client business,
participates in formulating, and/or implementing
marketing/ servicing policies. Be responsible
for monitoring marketing programmes. Liaises
with clients and public relations. Formulates
new products and services for business expansion
and meeting customers’ needs.  Trains and
supervises subordinates. Ultilises all direct and
digital marketing channels including digital
marketing campaigns, display advertising,
mobile marketing and search engine marketing.
BEAIA R PRt S8HET T
1~ IR BUR R E BRI THESN 5 5 ~ & Pl
&8 KA TAE » BIETHE fn RURRs - DLag sk
BHlm e & P HIRR 2 - 5l R EE S NIy
TAF - S E SRS TS E RS
BB RS - R E S BN TTS
PRI =5 [T -

205

Accounting Manager

ELES

Develops and implements financial policies and
procedures. Oversees management information
adequacy and the compliance with statutory
requirements.  Assesses strategic initiatives
including mergers, acquisitions and diversions.

BT FEgst EHER - BEH
TRHUTAE > DIERE RN 2HHE - 57
i SRS AR s & O B SCE B %ot b

206

Actuarial Manager

Carries out actuarial studies related to the
company’s operations. Supervises  the
preparation of valuations and reports as required.
Assists management in the formulation of
product development and pricing.

HETEUNE AR RN - B E B T 4R
BUEHEE S - B E TR S5 T A fn i s
# o LANETEEmER -

207

Reinsurance Manager

FOrbm e

Formulates company’s reinsurance policy.
Determines company’s retention and monitors
reinsurance treaties.  Evaluates and accepts
reinsurance from ceding companies.  Works
closely with the underwriting and claims
managers.

HIET A E T ORIREUR - LE A B B SRR R
BB P ORBR (FR&Y - ah Rz Hofth A =] HIFE R
bz o BUZ PREEEH R ESHE R EE -

202




Code No.
ARk

Job Title
Bk

Job Description

LAEERY

MIDDLE MANAGEMENT LEVEL (Continued) g A B4l (48)

208

Underwriting Manager

R

Formulates and implements company’s
underwriting  policy. Reviews insurance
applications  and  supporting  materials.
Evaluates risks involved and determines
premiums extent of cover. May specialise in
underwriting one type of insurance such as
accident, fire and marine, and is designated
accordingly.  Coordinates and supervises the
work of subordinates.

BRHET ST AL IREUR - 1 &1 IR
iR SR RHER - RPAL R KA R - TR PR
B ROR PR E] - (i S ORbe » A5 M
Kbkl B BRI BRI R s B
FIRIGKIME W R BB NI E Ry TAF -

209

Claims Manager

HEfE

Investigates and approves claims filed under an
insurance policy or determines company’s
liability in claims. Oversees negotiation of
settlement with claimants and recommends
litigation when necessary.  Works in close
liaison with other professionals like loss
adjusters, average adjusters, surveyors, lawyers
and reinsurers. Supervises and trains
subordinates. Keeps and analyses statistics.

SRR E RO AEAR IR R AR AR E R 5L
RTENFIFEE T AR (L - BRI R E A
A W T LRI AT TH) - BLH A
N AR A ~ TR R - A A -
Al K P PR A B B s - B B S all g
R o PR R HTEETELT

210

Compliance Manager

[y R SE

Raises the level of compliance awareness and
fosters a compliance culture. Responsible for
implementing compliance policy and procedures.
Ensures that the business complies with all
relevant laws, codes, rules, regulations and
standards. Maintains the Compliance Manual
to ensure the contents are up-to-date and that all
staff in their business areas are aware of the
contents of the Compliance Manual.

/AN E N 5T 0] 12 DB AN 0 [ = R BT
BRITERBER A RN EEIE
MHBREG ~ 5T ~ SFRI ~ M AR RARRE > 4
Fra BT A S s s A B TR T
B E R T MHIAN A - 8% A Fe A AR RS
i o BUTR s ETaAZE Y HESD MISE R » WAEST
MR PIRBEEEE A o SPET A EINIAREOK -
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Code No.
ARk

Job Title
Bk

Job Description
TAEERH

MIDDLE MANAGEMENT LEVEL (Continued) /@ A 245 (49)

211

Manager - Enterprise Risk
Management

SEHE — R e

Assists the Head — Enterprise Risk Management
/ Chief Risk Officer to identify, assess and
manage business risks, assess the adequacy and
appropriateness of controls with action plans
developed where necessary and executed
accordingly.

MBI EE - SFEERER EEEREET
T TE - PALAE BRI\ - s PZERFE Y
Fe oy PRI E M AR R TR T A R Y
fTEhEtE] -

212

Legal Manager

N SE

Provides legal services and advice to the

company. Monitors the progress and
development of litigation cases and provides
advice on litigation procedures. Advises

company management on new regulatory
requirements. Balances the company’s interest
and legislative requirements.

Ry N EFE AR AR - BR e R R
HEENIEE R  AESTAE PR B E A - 5l
S E AR A EOR [ A B B H i (U R - P
(EIACIEIRE S P

213

Manager - Internal Audit

SEH— P EFE

Plans, directs and supervises the audit function
including financial audit and IT audit of the
company. Evaluates the adequacy of systems of
control and procedures. Provides management
with audit reports and suggestions for
improvement.

R~ 155 OB BRI RRERZ TAF - BLfERS
B R ARG H - 5l BB TS AR
TS - [AE BT SCRE R S TR
ZITk

218

Assistant Manager

B AR

Assists managers in various functional areas.
Trains and supervises the work of subordinates.
Carries out other duties as specified.
BT SIE TR > S EEE T A
T $THAM S E RS -
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Code No.
ARk

Job Title
Hek

Job Description

LAEERY

MIDDLE MANAGEMENT LEVEL (Continued) /@ A 245 (49)

219 Human Resources/ Implements and coordinates recruitment,
Training Manager selection, placement, transfer, and staff welfare
programmes.  Identifies training needs and
organises training and employee career
development programmes. Evaluates the
effectiveness of training activities.
ANTTEIR /Bl W7 R4 (e BAEHS ~ B2 - FRUK - B R AE
FIETE] - HEEREEIITR K > Smeall s 2 T
SEREETE] o I TIEAY R -
220 Information Technology Analyses and develops systems to cover assigned

Manager

GRSt

projects. Produces systems specifications,
documentation, user guide, implementation plan
or operation manual for application systems in
accordance with established procedures and
company guidelines.

I KRR AR > I THEIRAYLAE - 1%
IRREER R R AEIES | - RIEM 28R 2R
&~ X~ 1RS> S TEtE R ET -

SUPERVISORY LEVEL  F{f:4k

301

Account Supervisor/
Underwriting Supervisor

FEEEZREE

Assists the relevant manager in underwriting
business and files claims. Reviews sales
performance and implements sales programme.
Contacts clients to promote sales.
TEUGElEARUSE AR PR FE SRR R E S
& DURHEITESEETE] - AR PRl > R L
E5ER

303

Marketing Supervisor

% EAE

Assists the Marketing/ Servicing Manager in
analysing market potential and conditions, and
executing direct and digital marketing activities.
Develops marketing materials to promote
company image, insurance products and services.
BN A s & i i 5 B e R R > B
BT ELSA A B T S B B - G e
&R LRI AEI SR ~ Prbg A s AR -

304

Accounting Supervisor

A

Supervises the work of the accounting staft to
ensure the provision of reliable accounting
information and records. Assists  the
Accounting Manager in analysing statistics and
preparing management reports and statutory
returns.

BEEFErEt A BT AR - BER s P R AT
fife - ABh e s HCEL AR T Bk - RV E H
& RORE R ©
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Code No.

Aot

Job Title
Bk

Job Description
I’f AA/ \ H

SUPERVISORY LEVEL (Continued)

EfEEK (8

305

Actuarial Supervisor

BEEE

Works under the guidance of the Actuarial
Manager. Applies the knowledge of
mathematics and statistics to the design and
operation of various insurance plans.

AR R A HTE A N TF - 8 P B R 4ia B2 A
a0 aa T T B IRbRETE] -

306

Policy Services Supervisor

PREEARTS AT

Assists the Policy Services Manager to provide a
complete range of satisfactory services to
policyholders. Supervises staff to handle
enquiries from policyholders.

7 R LR P AR 5 R A RS - B
B TR S -

307

Claims Supervisor

HEfE AT

Supervises staff to assess applications for claim
payments. Keeps and analyses claims statistics.
Implements the company’s guideline for risks

appraisal or claims settlement.
B E N EE LA RIS EAY S - OriF S Bl
BaET T - IIRAEAETIES | REEHE -

313

Customer Services
Supervisor

RS

Handles enquiries and complaints from existing
and prospective clients. Supervises a team of
customer  services representatives.  Gives
explanation and advice to customers and if
necessary, directs them to appropriate sections or
managers.

Fa L PRSI - BB S N 2 & PR
R - W FRRA RIS > WRHEER -
WHFTE > K& P 2ARE = -

314

Assistant Executive/
Supervisor

P FEE

Assists managers in the daily operations of
various function areas. Supervises clerical staff
to ensure rules and guidelines established by the
management are followed.

T BhAEER BT H B I - BB SCE AR LR
PRI STE JTATE THIR AN R AE5] -

316

Information Technology
Supervisor

AR A &J

Plans, maintains and controls the applications of
information technology in insurance, office
automation and telecommunication. Analyses
the applications of information technology to
development projects and specific user problems.

TR~ YERF R ERTE R E R - A=
bR ERNIT IR - AT &SRR S
sTEIFER P A EREAREMR -
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Code No. Job Title Job Description

Aot it TAEERH

CLERICAL LEVEL ZE4%k

401 Underwriting Clerk/ Checks insurance applications. Calculates

Claims Clerk premium. Prepares policies, endorsements and
premium notes. Keeps records and statistics.
May handle one or more classes of insurance.
Carries out other clerical duties according to
predetermined procedure or as assigned by
SUpervisor.

ISR HEESC R FHELORHEE - 5T RS - wEIRE - ITh0fR
K RELER o PRIFACHER S ARETE - AIRERR I
B RS - I RBEERE Pk L EiEE
R HAt SR -

402 Accounting Clerk Raises vouchers and completes posting of
accounting entries. Assists in  preparing
financial statements, statistical reports and
statutory returns.

BT E FALLAT BB SRR - BB RS ek ~ 47
sT#eEs OREHR ©

403 Clerical Staft Performs clerical duties in relation to the issue of
insurance policies and endorsements. Keeps
records and statistics.

EANE BT SCEA  EISEOREE R I IN0RRR - PRIFAT
ISR YE
404 Customer Services Assists the Customer Services Supervisor to

Representative

PR RE

handle enquiries and complaints from existing and
prospective clients.

frABh & P s £ E P Ry AR -
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OTHERS  EHAh

Other Principal Jobs
A 2 RS

Jobs not classified above but are considered as
principal jobs in your company.

AL LA B AR FLA T SRS

149 - Senior Management Level
L IN-U
249 - Middle Management Level
HEEH A SR
349 - Supervisory Level
FER
449
- Clerical Level
X E&K
049 Other Supporting Staff Other supporting staff refer to those employees

HAREHE) & T

whose activities are not usually specific to
insurance, such as secretaries, receptionists,
messengers and clerical staff providing general
clerical duties such as document processing and
operating various office machines.

HAtE) B T —RIFE B Irbe E 5 &
T PIanieeE ~ #E R ~ EERITROGE
WIS CE N B G S e B R R 25 Rt
NEEME -

208




Job Description of
General Insurance Agent

— b LAY TAEER

Code No. Job Title Job Description
s i TAEERY
601 Director/ Manager Plans and develops business for the agencies.

Manages directly and indirectly over 50 agents.
Provides management development training to
agency managers and supervisors.  Handles
agency office management, budgeting and
administration. Communicates with the home
office and the agents. Reviews agency
performance. Carries out public relations and
marketing activities.

HE A TR SR e SRR - ELPE N EI R E L 50 fiL LA
FERE - REfREH R F AR Ve SRR
Jll o EEERRENHEITEE - BEAE REE
Bl - tealESRIEHYSRE - BT AR TS

T -
604 Agent Identifies prospective clients to acquire new
business and serves existing policyholders.
E¥EE WEERETIRIEF - LIVORESESRS - W A fREEsT

A NRHE RS -
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Job Description of Principal Jobs in the
Life Insurer Sector

NS rbg RS B £ ER Y TAF

Code No.
Amtt

Job Title
g

Job Description

TAEERY

SENIOR MANAGEMENT LEVEL

LN

151

Managing Director/
General Manager/
Chief Executive

R ES A AT

Assumes total management responsibility of the
company with other managers/executives as
direct subordinates. Formulates company
policies and objectives with a view to achieving
them. Collects, collates and presents
information required by directors. Represents
the company in dealing with the government, the
regulator, business concerns and the public.

SHEATEHNE  HERFEESEFIGHE 1T
BB - #ETATEBOR - DURESAF HEE -
Wk ~ B Fe R ERATRER - ARAFH
BURF ~ BB RS ~ PSR EIRG R RIRAS -

154

Head — Enterprise Risk
Management/ Chief Risk
Officer

TE - eEEEEE
Bl

Determines  strategic  direction for  risk
management programmes and establishes risk
management  framework. Proactively
establishes and oversees the implementation of
appropriate risk management programmes and
risk management framework to ensure that the
company is in compliance with appropriate risk
management policies and standard and reports to
the senior management on any emerging risk and
oversees the implementation of remedial actions.
fife 7 P B B S T H A SR U7 7] AR T AR
B Y R b B T = A e BRI E
it > LATECR 2 B ot e O e B R A
e DU SRR T H R RR - WS
HRFE R E

155

Chief Actuary

Assesses and certifies the solvency of the
company as a whole. Ensures the valuations of
liabilities of the company for various statutory
purposes comply with the Insurance Companies
Ordinance. Determines the transfer of assets out
of the life fund. Formulates guidelines and
assumptions for carrying out various actuarial
studies.

Sl RESIH A B RSB (ERE ) - HEPR A E]IA
BAEAE HITE T RS - fFairba s
EFRBIETRRE - E IR E E 5 A\ FHhk
o HIET SRS EN eS| R -
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Code No.
At

Job Title
iy

Job Description

LAEERY

SENIOR MANAGEMENT LEVEL (Continued)

SEEHEASH (8

156

Head - Operations

Manages the operational activities of the
individual life portfolio. Formulates strategies
and develops new products for business
expansion. Establishes objectives and
performance targets. Coordinates with other
departments to streamline existing procedures and
provides quality services to clients.
EER{E N Prbm SRS - 5] 5P 5% R ol
Fe BT e © 5T YL TAF RAREEIE » ek H
B FIEE R AR W AE PR AEE R
o

157

Head - Marketing

TE - T

Plans, coordinates and implements the company’s
business development strategies and marketing
plans. Conducts market research. Identifies
and analyses opportunities to increase business
and market share. Oversees all direct marketing
activities including campaign execution, media
planning and selection and development of new
channels. Coordinates with internal and external
parties to ensure excellent execution of business
initiatives, monitors progress and evaluates result.
SR ~ W R TR S RIS R T 5 T
LTSS - R TS iEkE - DR
EFNeE TS AR - SEATA BiH/5E)
EFEEEIET » BEACREIERE - DU
HIHEREZR I - BINERRISME A Bl - DARECR
BRGNS T » BRI AR -

158

Head — Group Benefits
Business

TE - EREEMNEE

Manages the operational activities of the group
benefits plans for corporate employees. Advises
corporate clients the benefits, provident schemes
and retirement plans best suited to their
employees. Identifies new markets and
development in statutory requirements for
business expansion.  Trains and supervises
subordinates in marketing, administration and
claims settlement on employee benefits plans.

EHL Ry E g B ae i ERSEAE S - EEm A
HE FHH RV & e BT EIEN ~ A
R RGETE] o HERTTES » DASOEBIRICE -
PERHEIRENS S - TSRS - Bl R B E T
ENIEEL B TAaETE] - DU R E A REE
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Code No.

ki

Job Title
iy

Job Description
TAEERH

SENIOR MANAGEMENT LEVEL (Continued)

=EEHEANES (FE)

159

Head -
Finance/Investment/
Treasurer

= - W RE S
Gl

Advises top management on investment of
insurance funds and financing of capital
expenditure.  Administers assets. Plans and
organises budgeting and financial control
systems. Presents budgets and financial reports
to management. Modifies the reporting systems
as required to meet statutory requirements.

%ﬁ@ﬁimhéﬁkiiﬁmﬂ S - (]
SRR R - EHERE o RE R HS T
BEE %%%oﬁ =B PR A TR R A BUH
& o BETHE R - DI EEBIRUE -

160

Head — Agency Operation

- ERUHEE

Administers the agency system, including
processing of recruitment of new agents,
maintains the sales records and payment of sales
compensation. Provides services and prepares
sales promotional materials for the sales force.
Trains and supervises the sales force/ agents.

el alpe= W N = CREIRRSEARE) 2 =N e
B (REFH BN &S - HEFEA
St - DU EFHEEEM - Hl R EE
EEREARMEE -

162

Head - Human Resources/
Training

FE - ANER S

Develops, maintains and administers human
resources management programmes in order to
promote efficient operations. Implements and
coordinates recruitment, placement, performance
appraisal, salary administration, employee
relations and other benefits. Advises top
management on human resources issues and
manages training and development programmes
for staff.

HIET R T N TEREHETE] » DR S EIERY
R o BT Kb B AEHS ~ TARZEHE ~ REEY
V BN~ B LR R IMHER] - (575 E
RUEARMANEREFNERKEHE TR
Al re et El o

163

Chief Information Officer/
Chief Technology Officer

SEENEL R A

Plans, develops, maintains and controls the
provision of information technology services to
the company and customers. Analyses and
recommends information technology solutions.

RE ~ B~ HERT IR EE T N E R Y
BB RS © 73T B A s R T I
/ﬁ‘ﬁ* °
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Code No.
Ao

Job Title
iy

Job Description

LAEERY

MIDDLE MANAGEMENT LEVEL

S YN=TAR

252

Marketing Manager

[k L

Implements and coordinates marketing activities
to promote company image, services and
products.  Develops and launches promotion
campaigns. Arranges sales conventions,
conferences and seminars. Liaises with
advertising agencies. Prepares promotion kits
and evaluates the performance of marketing
activities.  Plans and implements all direct
marketing  activities  including  campaign
execution, media planning and selection and
development of new channels.

AT St E TIE LS E R S I
BRI » SRS E) - PR R a S R
S o BEE AT - W EEET G
G HEE T A - stE R TRITAE E#EE) > &
FEVEENET > PRAGIREBIAIEESE - DUR SRy
HEERE -

255

Accounting Manager /
Investment Manager

G R A

Develops and implements financial policies and
procedures. Oversees management information
adequacy and the compliance with statutory
requirements. Assesses strategic initiatives
including mergers, acquisitions and diversions.
Supervises the day-to-day administration of fund
portfolios and implements the investment policy.
Provides technical advice on budgeting, taxation,
financial analysis, forecasting and long-term
planning.
EHESTLIF  #EEs EHRERF - BE W
TR TN - USSR EREN E80E - 57
SR TIF iR EHF - WO R ER STk
B ESHAIH EEHE TIE R THRER
W e I BORE ~ BiF5 ~ B ~ TR &
MR B SRR E R IR -

256

Actuarial Manager

PR AE LT
R RACSE

Carries out actuarial studies related to the
company’s  operations. Supervises  the
preparation of valuations and reports as required.
Assists management in the formulation of product
development and pricing.
HELTBUNEEEPARIRIR R - BB S TR
BEHEE Mol - B E B HIE T A AL s
# > DUKETErEm R -
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Code No.
Ao

Job Title
iy

Job Description
TAESHA

MIDDLE MANAGEMENT LEVEL

Continued) HEEE YNV EGD)

257

Reinsurance Manager

RN R USE

Formulates company’s reinsurance policy.
Determines company’s retention and monitors
reinsurance treaties.  Evaluates and accepts
reinsurance from ceding companies. = Works
closely with the underwriting and claims
managers.

HET A E R PRRIBUR - DRE A EHYE B3
BB PRI IR 5 S 2 HA A SRR
br o BUZORACHE R B A B o 0 -

258

Underwriting Manager

RS

Formulates and  implements company’s
underwriting  policy.  Reviews  insurance
applications ~ and  supporting  materials.
Evaluates risks involved and determines
premiums and extent of cover. Works closely
with reinsurers and determines acceptance of
insurance. Approves the issue of policies and
endorsements. Coordinates and supervises
the work of subordinates.
BEAET T AL IREUR - 18 &1 RE
i = MR RHER] o sHEPTA R Ebe - DRE IR
Bt FOROREE o B Orba A E RIS - MR
TENEGTEZACOR - A T OREE SR IOMRER -
Trha pe B T ey A -

259

Claims Manager

1R

Investigates and approves claims filed under an
insurance policy or determines company’s
liability in claims.  Oversees negotiation of
settlement with claimants and recommends
litigation when necessary. Keeps and analyses
claims statistics.

A RALAEARIR PREETR VR B EOK - B E
ANEFEETTHEHIEE - B BURE R
H » WAEH TR ERITEATTE) © IREE ST
W BT -
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Code No.

Ao

Job Title
iy

Job Description
TAEERH

MIDDLE MANAGEMENT LEVEL (Continued) /@& A\ 24k (%9)

260

Compliance Manager

G

Raises the level of compliance awareness and
fosters a compliance culture. Responsible for
implementing compliance policy and procedures.
Ensures that the business complies with all
relevant laws, codes, rules, regulations and
standards. Maintains the Compliance Manual to
ensure the contents are up-to-date and that all staff
in their business areas are aware of the contents of
the Compliance Manual.

A B S REI R KRR E AR S
BRIITERBER AL R FTEA
MHEREB] ~ 7R~ SR I EEAGI R AR - 4
e T MAERERGER AR TS T
ORI - A ETe /zﬁfiﬁ&%‘%ﬂ
i o BUNEHETRAZE MRV EED RISERE - AAEST
MR AGEE R o P A EIRDAREDK -

261

Manager - Enterprise Risk
Management

A — e B

Assists the Head — Enterprise Risk Management /
Chief Risk Officer to identify, assess and manage
business risks, assess adequacy and the
appropriateness of controls with action plans
developed where necessary and executed
accordingly.

BN EE - IR bE A b B T
E 0 B FVE BB R > s A 7S
SR E M - A E SR TR T AR T
BETHE] -

262

Legal Manager

B

Provides legal services and advice to the

company. Monitors the progress and
development of litigation cases and provides
advice on litigation procedures. Advises

company management on new regulatory
requirements. Balances the company’s interest
and legislative requirements.

Ry N ER AR AT - BesaTan =Y
HEFERISEIE - AL, ‘*z%%f/\nnn@ﬁ% gk
¥ﬁ9’3ﬁ* RRAEK A A EE R IR A - o
i/ ENDEEREOR -
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Code No.
Ao

Job Title
iy

Job Description

LAEERY

MIDDLE MANAGEMENT LEVEL

Continued) HEEE YNV EGD)

263

Manager - Internal Audit

G — NEFERZ

Plans, directs and supervises the audit function
including financial audit and IT audit of the
company. Evaluates the adequacy of systems of
control and procedures. Provides management
with audit reports and suggestions for
improvement.

RE 15T BRI RIS TAE - BE
B BB - sPAE BB S AR
B o [ EE IR e - WL
ZE

264

Policy Services Manager

fr B e 155 4

Directs a complete range of satisfactory services
to policyholders. Supervises and trains
subordinates to provide prompt and courteous
responses to customers’ enquiries and requests.

[m) %% PR e 0 - BB RIS NS o &
firFIRE AR ~ i E I [O e PRy &I EOK -

265

Group Benefits Business
Manager

B R S

Develops and implements working procedures
and guidelines for underwriting/claims and
administering  employee  benefits  plans.
Provides prompt services and answers to clients
and other departments on group insurance
products and specific employee benefits.
Oversees negotiation of settlement and
recommends litigation when necessary. Keeps
and analyses statistics. Coordinates with other
departments for quality services and efficiency.

HIETEA T TAFRR P AIFE S | » DA R TREE
FOEFR B TAEAETE] - BREEG ORbE SR ERT B
TAGH - [m38 = R AT BB TR R AR %5 K
O] - BE ZREIZE RIS > WAEA 7Ry
EERATATTEN o PRIFRIHTERETECY - BLEAM
i - OIS IR E R B T ARRER -

216




Code No. Job Title Job Description
4Rk B AR
MIDDLE MANAGEMENT LEVEL (Continued) eEH A 54K ()
267 Agency Administration Formulates and implements recruitment and
Manager training programmes for sales agents. Provides
services to the sales force and agents. Manages
the administration of various agencies of the
company according to pre-determined guidelines.
Evaluates the sales operation and performance of
agencies and agents.

ERAHETTBEEH HIET ST B A ARSI 7% - B
¥ NE e RN - IREEES
ﬁ“”% =SSR BRHITTEULAF - Pl S SRR

EEANTIERI -

269 Human Resources Implements and coordinates recruitment,
Manager / Training selection, placement, transfer, and staff welfare
Manager programmes.  Identifies training needs and

organises training and employee career
development programmes. Evaluates the
effectiveness of training activities.
ANTTER,/FEall 462 T R E (R 2N - B ~ 15K BN R AR
HIETE] - HEEREIF K - S s B TR
ST o SR TIRAY RS -

270 Information Technology Analyses and develops systems to cover assigned

Manager projects. Produces systems specifications,
documentation, user guide, implementation plan
or operation manual for application systems in
accordance with established procedures and
company guidelines.

TR ErEUSE IR AR ARG > LI THEIRAY TAF » 7%
B ER R R AFEITES] > R i 2R
&~ U~ BRG] SITETE RARIE T -

271 Medical Officer/ Provides medical advice. Underwrites and
Registered Nurse reviews claims.

BB ELE gL R ER - MIRNEZREEE -
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Code No.
Ao

Job Title
iy

Job Description

LAEERY

SUPERV

ISORY LEVEL Tk

351

Underwriting Supervisor

ZERE(E

Assists  the  Underwriting/Policy  Services
Manager in implementing company’s
underwriting policies as directed and appraises
risks within authorised limits. Issues policies,
premium notes and endorsements. Keeps
records and statistics.

TRIETE > BRI I T A F]
AIZORBOR - MAET SRR - PP - 5%
HOREE ~ PREZER R ITINIRAR - PRIFACER R dtat
By -

353

Marketing Supervisor

(T

Assists the Marketing Manager to prepare
promotional materials. Liaises with the mass
media and carries out publicity activities or
exhibitions.  Coordinates with marketing and
sales staff to organise sales promotion/training
programmes.

BB R B S (AR - BReEEE - 1T
EF SRR - PR TG HEERY B T
aff - SEBHEE RS -

354

Accounting Supervisor /
Investment Supervisor

sTEE/REEE

Supervises the work of the accounting staff to
ensure the provision of reliable accounting
information and records. ~ Assists the Accounting
Manager/ Investment Manager in analysing
statistics and preparing management reports and
statutory returns. Assists the Accounting
Manager/ Investment Manager in planning and
organising budgeting/accounting and financial
control systems. Prepares budgets and financial
reports to top management.

BB T A BRI LIE » MECRE ST BRI AR
T - B e at P AR T E R
SREVEEIR S RORE R - W gEtAE 1%
EHERE ORI Egat R BUE %
oo BRI HE VB S  2EXEEEHEASR -

355

Actuarial Supervisor

HE LT

Works under the guidance of the Actuarial
Manager. Applies the knowledge of
mathematics and statistics to the design and
operation of various insurance plans and pension
schemes.

AR A A N TIF - A B it E2R
w0 EsE T R T SR ORI B SOR R 5T -
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Code No.
Ao

Job Title
iy

Job Description

LAEERY

SUPERVISORY LEVEL (Continued)

EXEESEED

356

Policy Services Supervisor

PREERE AT

Assists the Policy Services Manager to provide a
complete range of satisfactory services to
policyholders. Supervises staff to handle
enquiries from policyholders.

A Bh R B e 5 B [ 2 P PR (A8 s O RS - e
B NERHE PR EH -

357

Claims Supervisor

W A

Supervises staff to assess applications for claim
payments. Keeps and analyses claims statistics.
Implements the company’s guideline for risks
appraisal or claims settlement.

BB N BRI AR EN S - OrE R iR
BRACHR I EET B - IIRAERETHES
R EREE -

359

Group Benefits Business
Supervisor

FEIRE R AT

Assists the Manager in preparing group benefits
proposals. Prepares work schedules and calculates
premium for employee benefits plans. Checks,
updates and verifies the accuracies of data or
claims documents provided by clients. Keeps
records and prepares certificates/ statements to
employees. Handles settlement of claims.

frp B <E BB E B G AR A ST 8 - B T AFHR
%= sTBEEENETEINIRE - BE - Bk
ZEE PR BV E R BCRE S - RIFAL
% 4R B TAEHEHAE WAE - mEE
BH e

361

Direct Marketing
Supervisor

BB EAE

Assists the Marketing Manager to implement
direct marketing activities.  Utilises all direct
and digital marketing channels including digital
marketing campaigns, display advertising, mobile
marketing and search engine
marketing. Promotes business products and
services to an audience of both existing and
potential customers.

BN B A B TR ELH ) - S E
SNBSS E TR - AR S
FORES BN TS A = S [ T
B o R RIVEAE R P HERE (SR A an AR

362

Agency Supervisor

EEAE TS

Assists the Agency Manager in monitoring the
administration of agencies to comply with
company’s policies, procedures and standards.
Bl S N AL B 2 SR i M » (E
EiRbE A FIHBER ~ Fraliefr R ARE -
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Code No.
Ao

Job Title
iy

Job Description

LAEERY

SUPERVISORY LEVEL (Continued)

EXEESEED

363 Customer Services Handles enquiries and complaints from existing
Supervisor and prospective clients. Supervises a team of
customer services representatives.  Gives
explanation and advice to customers and if
necessary, directs them to
appropriate sections or managers.
& PR EAE P PR R AR - [F) % PR A =R
%o WiRtER - BEE T ZFFRBAE -
WHERE & FE T Z AR -
365 Human Resources Assists the Human Resources/Training Manager
Supervisor / in recruitment, selection, placement, transfer,
Training Supervisor training, employee career development and staff
welfare programmes.
ANITER, £ AE BB TTEIR, /sl EBREh T THEHS ~ B2 ~ 15
I~ B~ sl RS R K R S rEAETE -
366 Information Technology Plans, maintains and controls the applications of

Supervisor

HilFH A&

information technology in insurance, office
automation and telecommunication. Analyses
the applications of information technology to
development projects and specific user problems.
TR ~ R IERTE SRR E RS ~ PR AE B
b R AT EAVER - T ERRHE S
s TEIFIE R = 5 A RERE M -

CLERICAL LEVEL B4k

452 Accounting Clerk Raises vouchers and completes posting of
accounting entries. Assists in preparing
financial statements, statistical reports and
statutory returns.

B FAILAT AR B SORNR - Bl Bk - &t
shHEs oK ERHRR

453 Clerical Staff Performs clerical duties in relation to the issue of
insurance policies and endorsements. Keeps
records and statistics.

EANE BT SCERHS - EISEOREE R MRTK - fRIFAC
kTR

454 Customer Services Assists the Customer Services Supervisor to

Representative

PR

handle enquiries and complaints from existing
and prospective clients.

B P AR EAE R ER A P AT -
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OTHERS Efthr

Other Principal Jobs
HoAth 1 RS

- Senior Management Level

Jobs not classified above but are considered as
principal jobs in your company.

RUEHEFEAE LA _E AR FM T RS

199 R 5
=EEHANEH
299 - Middle Management Level
TIEEE N B
399 - Supervisory Level
FER
499 - Clerical Level
XER
099 Other Supporting Staff Other supporting staff refer to those employees
whose activities are not usually specific to
insurance, such as secretaries, receptionists,
messengers and clerical staff providing general
clerical duties such as document processing and
operating various office machines.
HAtha g & T HAt#HEh & T — Rl SR R R E BN A

T GIATEAE B - {5 R T— oL
TS ST A B - AT S P PR SR 45 T
NEBIE -
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Job Description of
Life Insurance Agent

NS NG O e T

Code No. Job Title Job Description
IEi i TAEERA
651 Agency Director/ District Plans and develops business for the agencies.
Director/ Regional Director/ | Manages directly and indirectly over 50 agents.
Senior Agency Manager Provides management development training to

agency managers and supervisors.  Handles
agency office management, budgeting and
administration. Communicates with the home
office and the agents. Reviews agency
performance. Carries out public relations and
marketing activities.

ERGEEEEEE N )RS SRR - HIE N EEREEH 50 I
SR E-E st DALEEZEE - B8 K TR Ve R
Bl o EELE TR R RIE TR - BRSNS RS
F B - e B R AR T AR KT
HBLAE -

652 Agency Manager Owns or controls an agency. Manages directly
and indirectly 10 - 50 agents. Formulates and
executes sales and promotion programmes.
Recruits, supervises and trains agents to acquire
new business and serve existing policyholders.
Personally contacts clients to promote sales.
B A S BB SRR - HE S RFEEE 10-50 i
EER - flET T E R A ERTE] - 5
BERIEINEREE  DHISHEF WA IRE
FrA NIRRT - B PIes » HEEESERS -

653 Unit Manager / Recruits, supervises and trains a team of agents to
Agency Supervisor acquire new business and serve existing
policyholders. Manages a single layer or

agency with less than 10 agents. Personally
contacts clients to promote sales.

B (T A BEE RS NEER DEERE R
Mz R PREERFA AT - EREEE/ DY 10
L& R - EE P > AR -

654 Agent Identifies prospective clients to acquire new
business and serves existing policyholders.
E¥EA e EREIIRIE ) » DIREESER; - M R REEsT
A AR -
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Appendix B
it &% B

2025 Manpower Survey of the Insurance Industry

PrbgSE 2025 £ A\ JTERE

Job Description of Principal Jobs in the
Insurance Broker Sector (General Insurance)

PrbgEEaCsE (—Mefrbz ) TR HY T ERR A

Code No. Job Title Job Description
T et LAESHA
SENIOR MANAGEMENT LEVEL SEEHEH A Bk

101 Managing Director/ Assumes total management responsibility of the
General Manager/ company with other managers/executives as
Chief Executive direct subordinates. Formulates company
policies and objectives with a view to achieving
them. Collects, collates and presents
information required by directors. Represents
the company in dealing with the government, the
regulator, business concerns and the public.
W ESE EHEATEHAE  ERVEESEMEE,
{TBEEE TELA R - #IETAEBER - PORKESAEH
o Uik ~ B R R EEATR AR - (URA
E BT - B E RS © PSR EEG R A RIS
103 Assistant General Manager/ | Manages the operational activities of all
Account Director/ departments and branches. Formulates
Chief Operating Officer strategies for business expansion and integrates
the marketing plans of various functional areas.
Implements company policies.  Streamlines
and standardises operational procedures and
systems.
PIEIARAE 2 PR | AREHEEET o A EHEE - HIETE
B Rl DU G E S EIF IR Hi5at & - 3
TTAEBUR ~ B R4 — R A S
111 Assistant Director/ Heads and manages the operational activities of

Divisional Director

BhERARES SR E IR

the Business Division.

A BB F SRR L o

BR

(Brokers)
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Code No.
At

Job Title
Bk

Job Description

LAEERY

MIDDLE MANAGEMENT LEVEL

AREltE NS E

201

Senior Account Manager

SRS s=h

Plans, coordinates and implements the
company’s business development strategy.
Identifies and analyses opportunities to increase
business.  Works closely with insurers and
liaises with clients.

TR~ SR ST TN ISR SR R ORI  HERE K
ITTESEB I E - BiRR A REETE
A % AR -

203

Marketing
Manager/Account Manager/
Sales Manager/Business
Development Manager

T S4EEE B sear
sl eV

Participates in formulating and implementing
marketing/servicing policies, and/or servicing
existing client business. Be responsible for
implementing marketing programmes. Liaises
with clients and public relations. Trains and
supervises subordinates.
SHHET T ES, IRBBER K/ A B (A
HAZ PR - AR TR TR 2P
Bords R AR AE - 853 BB I B Y T
fE -

205

Accounting Manager

3

Develops and implements financial policies and
procedures. Oversees management
information adequacy and the compliance with
statutory requirements. Assesses  strategic
initiatives including mergers, acquisitions and
diversions.

g LI $Egst NEHER BB
TR TR DI SR E TN 2 3E - 57
RIS M TR - BfEEH - BB FCER 2T
1k -

209

Claims Manager

GG EUSE

Investigates and approves claims filed under an
insurance policy or determines company’s
liability in claims. Oversees negotiation of
settlement with claimants and recommends
litigation when necessary.  Works in close
liaison with other professionals like loss
adjusters, average adjusters, surveyors,
reinsurers and lawyers. Supervises and trains
subordinates. Keeps and analyses statistics.

B A AR R BRIV RB K
BORE AT EE R - BRERES
[R>Sl 7 R T T8 - EAEAth
SR N LA s R ~ R - A
5~ IR A F AT E R E R - BB Ry
slE IR - (RE R st s
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Job Description

LAEERY

ontinued) hiE g N B4 (48)

Raises the level of compliance awareness and
fosters a compliance culture. Responsible for
implementing  compliance  policy  and
procedures. Ensures that the business complies
with all relevant laws, codes, rules, regulations
and standards. Maintains the Compliance
Manual to ensure the contents are up-to-date and
that all staff in their business areas are aware of
the contents of the Compliance Manual.

ey AR/ A =S ) DR S N T 1 = =552
b BEEHTERBORAES MR AT &
FrA HHEEEG  7ER - <FRI -~ A D R rEE »
R E R T A S B ER 3 A B LS
TGRS o A TR AR RS
FEER » U a HETEAZE ARV RIS - 6
AR PR s A - P A EIRTAR
T -

FAER

Supervises the work of the accounting staff to
ensure the provision of reliable accounting
information and records. Assists  the
Accounting Manager in analysing statistics and
preparing management reports and statutory
returns.

BB gst A\BIVIAE - HECRE ST E R R ACER
AN - BN G R T TR E R - SREE R
e SR EHR

Code No. Job Title
Tk it
MIDDLE MANAGEMENT LEVEL (C
210 Compliance Manager
B
SUPERVISORY LEVEL
304 Accounting Supervisor
A
308 Claims Supervisor
HEfE - (E

Underwrites policies and approves claims within
authorised limits. Keeps and analyses new
business and claims statistics. Implements the
company’s guideline for risks appraisal or claims
settlement.

TER R E N B IR B - DU AR IS PR ER
TR HVREEOK o PR Kot 685 KO E
FaTBF - BT A E RS S EEATET
YA -
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Code No. Job Title Job Description

Tk e TAESHA
SUPERVISORY LEVEL (Continued)  T{F&k (48)
313 Customer Services Handles enquiries from existing and prospective
Supervisor clients.  Gives explanation and advice to

customers and if necessary, directs them to
appropriate sections or managers.

HEIRBEE P P AR - [ PR A SRR -
MR R - AHRE - R P E AR
B H

TECHNICAL REPRESENTATIVE  F5{{%

501 Technical Representative Provides advice to a policy holder or potential
policy holder on insurance matters for the
insurance broker, or arranges contracts of
insurance in or from Hong Kong on behalf of the
insurance broker.

EBAE iRl B E AR AR IRERA ABCE
PREFRAARMER » R RRELCHER
BB T BLHHRE LY -

CLERICAL LEVEL X &4k

402 Accounting Clerk Raises vouchers and completes posting of
accounting entries. Assists in preparing
financial statements, statistical reports and
statutory returns.

AT E B LA RO R R AR o hBhRe R A SR - 4t
T e AT HmTE -
403 Clerical Staff Performs clerical duties in relation to the issue of

insurance policies and endorsements. Keeps
records and statistics.

LEANAE AT CERTS > EISEOREL R INERR - PRIFEC
kSRR -
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Code No. Job Title Job Description
Tk it TAEERH
OTHERS  EA
Other Principal Jobs Jobs not classified above but are considered as
oA 3 TR S principal jobs in your company.

AL LA B AR FLA T SRS

149 - Senior Management Level
)N =k
249 - Middle Management Level
TEEHE A SR
349 - Supervisory Level
FER
449 - Clerical Level
XA
049 Other Supporting Staff Other supporting staff refer to those employees
whose activities are not usually specific to
insurance, such as secretaries, receptionists,
messengers and clerical staff providing general
clerical duties such as document processing and
operating various office machines.
HAthwhp 2 T HAsh 8 TR —RILERE R REEFNE

T Pk ~ PEF R~ BEEMTROGE
s S CE N > BIAISa H R R 25 T
NEEME -
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Job Description of Principal Jobs in the
Insurance Broker Sector (Life Insurance)

PrbmeEacsE (NS EERBEH TIERMH

Code No. Job Title Job Description
LTk e AR
SENIOR MANAGEMENT LEVEL  =@&H A 84

151 Managing Director/ Assumes total management responsibility of the
General Manager/ company with other managers/executives as
Chief Executive direct subordinates. Formulates company
policies and objectives with a view to achieving
them. Collects, collates and presents
information required by directors. Represents
the company in dealing with the government, the
regulator, business concerns and the public.
W ESE EHEATEHAE  ERFEEXEMEE
TTHHEE, TEAE - fIETAEIBER » DORESAFEH
o U8R ~ B AR RE BT AR - (GEL
E BT - BB © PSR EEG R A RIS
153 Assistant General Manager/ | Manages the operational activities of all

Account Director/Chief
Operating Officer

BhERARALHE PR

KK o I
e AR

departments and branches. Formulates strategies
for business expansion and integrates the
marketing plans of various functional areas.
Implements company policies.  Streamlines
and standardises operational procedures and
systems.

B R EEREEFT R A EIREE o 5T
BTl > DU SR G S B PRy igat &1 - #h
TTAEIBOR ~ bR —E R S

MIDDLE MANAGEMENT LEVEL dfgE A 24K
251 Senior Account Manager Plans, coordinates and implements the
company’s business development strategy.

P P

Identifies and analyses opportunities to increase
business.  Works closely with insurers and
liaises with clients.

TRE] L3 RIS FISE S SRR TR  HREE K
IR SRS R - BlfRba AR R E S E
A Bl FlReE -
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Job Description

LAESH

MIDDLE MANAGEMENT LEVEL (Continued) /@& A 24% (49)

Participates in formulating and implementing
marketing/servicing policies, and/or servicing
existing client business. Be responsible for
implementing marketing programmes. Liaises
with clients and public relations. Trains and
supervises subordinates.

SHHET T, IR BER /A H
AR FRIRS S ETHE R &
Tords R AR AE - 853 BB T B Y T
fF -

Investigates and approves claims filed under an
insurance policy or determines company’s
liability in claims. Oversees negotiation of
settlement with claimants and recommends
litigation when necessary.  Works in close
liaison with other professionals like loss
adjusters, average adjusters, surveyors,
reinsurers and lawyers. Supervises and trains
subordinates. Keeps and analyses statistics.

BRI A A AR PRESR AV RBZOK
BUREAFEEE TR EE - BERERER
RIS - A B s T T8 - LA
B N LA R RN - JBRE AT - A
B~ Rk A E] KRR R - BB R
e NI - (RE R irdat 8 -

Code No. Job Title

Ao i

253 Marketing Manager/
Account Manager/
Sales Manager/
Business Development
Manager
(iR ASE P -—¢ 15
EOR SV =

259 Claims Manager
Hi (5 4

260 Compliance Manager

e

Raises the level of compliance awareness and
fosters a compliance culture. Responsible for
implementing ~ compliance  policy  and
procedures. Ensures that the business complies
with all relevant laws, codes, rules, regulations
and standards. Maintains the Compliance
Manual to ensure the contents are up-to-date and
that all staff in their business areas are aware of
the contents of the Compliance Manual.

FETHA w1 S M BRI KPR 8 & R S
b BEFITERBERMAZF? MR A ER&
FTAERREER  TER ~ TR I A S e »
R E R FMANENERER AR LS
TSNS 5% SR AR
FIEEER - U s VETeAZE R HESD FIEEFE - 0
FEATE AR A E R o P S RDARE
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Job Description

LAESH

MIDDLE MANAGEMENT LEVEL (Continued) @& A 24% (48)

Develops and implements financial policies and
procedures. Oversees management information
adequacy and the compliance with statutory
requirements. Assesses strategic initiatives
including mergers, acquisitions and diversions.
EREE T SEOH RERRT - BB
TARHUTAE - DI E R E RN 2 8HE - 57
RIS YETAR - EfEE0 - BB RCERZ T
k-

Underwrites policies and approves claims within
authorised limits. Keeps and analyses new
business and claims statistics. Implements the
company’s guideline for risks appraisal or claims
settlement.

FEAERLE N EZORE - DURHEAER IR IR EE
FEHAVRBE TR » OREH R i S 155 R (E
HTEF o BT = R ST Ah R IR FraT
FYZER] -

Supervises the work of the accounting staff to
ensure the provision of reliable accounting
information and records. Assists the Accounting
Manager in analysing statistics and preparing
management reports and statutory returns.

BB G A BITE - e RN BT 5k
HENE - B EE TS E TS TR dRBLEE
i KOETE TR -

Code No. Job Title

I Jet

266 Accounting Manager
ELES

SUPERVISORY LEVEL  F{T4)

358 Claims Supervisor
FEfE £

360 Accounting Supervisor
G

363 Customer Services
Supervisor
&P s A

Handles enquiries from existing and prospective
clients.  Gives explanation and advice to
customers and if necessary, directs them to
appropriate sections or managers.

BRERE YA om0 AR A SRS - I
RIER - A FE K& FE E AR E
SR -
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Code No.
Ao

Job Title
kAR

Job Description

LAESH

TECHNICAL REPRESENTATIVE

£

551

Technical Representative

R

Provides advice to a policy holder or potential
policy holder on insurance matters for the
insurance broker, or arranges contracts of
insurance in or from Hong Kong on behalf of the
insurance broker.

shirbe = B AR RS [ IRERF A A2t
PREEFFA NIRIER - R RRELCESR
AR B LT RE &8 -

CLERICAL LEVEL X &4k

452 Accounting Clerk Raises vouchers and completes posting of
accounting entries. Assists in preparing financial
statements, statistical reports and statutory
returns.

T E FALLATRUR R SRR o T BBk As v 75 i ~ 412
st ROEE R -

453 Clerical Staff Performs clerical duties in relation to the issue of
insurance policies and endorsements. Keeps
records and statistics.

XENE BT SCE RS - VS OREE KT INRRR - PRFEC

kTR
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Code No. Job Title Job Description
s i TAEERY
OTHERS  EA,
Other Principal Jobs Jobs not classified above but are considered as
HAh = TS principal jobs in your company.

ARG ETEAE DA 53 JA A oAt T2 S -

199 - Senior Management Level
=EEH A B
299 - Middle Management Level
TEEE AN ER
399 - Supervisory Level
FER
499 - Clerical Level
XA
099 Other Supporting Staff Other supporting staff refer to those employees

HAt#HE) 8 T

whose activities are not usually specific to
insurance, such as secretaries, receptionists,
messengers and clerical staff providing general
clerical duties such as document processing and
operating various office machines.

HAEE) B T —RIFE R R EHH R
T BIAESE ~ PERF R - EERT—ROGE
BBy SCE N A BIASC ia BE S R 25 1
WA o
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Appendix B
bff &% B

2025 Manpower Survey of the Insurance Industry

PrbgsE 2025 £ AN TTRE

Job Description of Principal Jobs in the
Company Agencies (General Insurance)

REEALTE (—frbE) EZRBEH TR

Code No.
Ut

Job Title
g

Job Description

TAEERY

SENIOR MANAGEMENT LEVEL

= JEE H B8k

101 Managing Director/ Assumes total management responsibility of the
General Manager/ company with other managers/executives as
Chief Executive direct subordinates. Formulates company
policies and objectives with a view to achieving
them. Collects, collates and presents
information required by directors. Represents
the company in dealing with the government, the
regulator, business concerns and the public.
BHEE REHE EHEEFEENE > BRERESEIHE
{TBEEEK TTEAE - FETAEBEOR » DORKEZRAEH
R o W5~ B AR REEFTRER - (R A
EIEEURT ~ BRE TR - ReREIAG RN IR
103 Assistant General Manager/ | Manages the operational activities of all
Account Director departments and branches. Formulates

BhERARAC = AR

strategies for business expansion and integrates
the marketing plans of various functional areas.
Implements company policies.  Streamlines
and standardises operational procedures and
systems.
EEEHSEER R A EHYEE o FET5E
BRIl - DA GRS S El IR sat &1 -
TTAEIBOR ~ f{b s —E R S

MIDDLE MANAGEMENT LEVEL S A 24
201 Senior Sales Manager Plans, coordinates and implements the
company’s business development strategy.

[SRUG-E st

Identifies and analyses opportunities to increase
business.  Works closely with insurers and
liaises with clients.

TR ~ W8 R TN F SR SR R TR - HEE K
IIMTHR R SEFS HIE  BlfRbe A R RS -
A B FHHE -

A

(Companies Agencies — Insurance)
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Code No.
Ao

Job Title
kAR

Job Description

LAESH

MIDDLE MANAGEMENT LEVEL (C

ontinued)  PEEH A S (4

204

Marketing Manager/
Sales Manager

[t s

Participates in formulating and implementing
marketing/servicing policies. Be responsible
for implementing marketing programmes.
Liaises with clients and public relations.
Identifies and advises insurance and investment
plans to meet customers' needs. Analyses new
products in the market and statistics.
Maintains relationship with insurers and clients.
Trains and supervises subordinates.

SEHIET RBITH S  IRIBECR - BT
HESE T2 ~ B P IAs BN BE AT - B R
Orba s A& =T > DU e B HIRRZE - i
5 L BRI i RS T - BfRbR AN E &
FHERFIE o 15 BB NI AT LAE -

205

Accounting Manager

EREC

Develops and implements financial policies and
procedures. Oversees management information
adequacy and the compliance with statutory
requirements.  Assesses strategic initiatives
including mergers, acquisitions and diversions.
EHET LIF #EEst EHER - SEH
TRHUTLNF > DR ERETIBH ZHARE - 57
RIS M TAF - BfEE0f - WA EB T
1t <

210

Compliance Manager

ERi e

Raises the level of compliance awareness and
fosters a compliance culture. Responsible for
implementing ~ compliance  policy  and
procedures. Ensures that the business complies
with all relevant laws, codes, rules, regulations
and standards. Maintains the Compliance
Manual to ensure the contents are up-to-date and
that all staff in their business areas are aware of
the contents of the Compliance Manual.

I A & AR /KR & & R S
b BEHTERBORAAER » R AER &
FTAEREEG  7EM ~ <FRI I A s pEe »
ERFEH T MASERE R TE R LS
TGN 5% wlie AR
TGS » BURsIVETEAZE RIS FISE i - 3L
FEIAME IR SR R, o Sl AT RDAR
TR -
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Code No.
Ao

Job Title
kAR

Job Description

LAESH

SUPERVISORY LEVEL FAEek

302

Account Supervisor

HPEEE

Underwrites policies within authorised limits.
Keeps and analyses new business statistics.
Implements the company’s guideline for risks
appraisal.

FEA PSRN ORE - IR RO I S5
et - ST E S E b Fra TR -

304

Accounting Supervisor

A

Supervises the work of the accounting staff to
ensure the provision of reliable accounting
information and records. Assists  the
Accounting Manager in analysing statistics and
preparing management reports and statutory
returns.

BB gt AR LE - MEfREsTER KA
AENE - BN e s T AT aia T Bk R E R
et BUEE R -

313

Customer Services
Supervisor

HEIRBEE

Handles enquiries from existing and prospective
clients.  Gives explanation and advice to
customers and if necessary, directs them to
appropriate sections or managers.

BRERE AR o [F% AR N SRS 0 I
RER - A RE K P 2 AR
SR -

TECHNICAL REPRESENTATIVE

IR

501

Technical Representative

AR

Provides advice to a policy holder or potential
policy holder on insurance matters for the
insurance company agency, or arranges contracts
of insurance in or from Hong Kong on behalf of
the insurance company agency.

sLbrba B E AR RE AL S ERERA
NBEERERA ARZIER - 8t RN
BN AEHER ARSI &L Rba &4 -
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Code No. Job Title
Ao kAR

Job Description

LAESH

CLERICAL LEVEL X &4k

402 Accounting Clerk

@A

Raises vouchers and completes posting of
accounting entries. Assists in preparing
financial statements, statistical reports and
statutory returns.

FRILARUR R R B - A Bh ikt 55 ek ~ 456
BT SOAE R

403 Clerical Staff

Performs clerical duties in relation to the issue of
insurance policies and endorsements. Keeps
records and statistics.

BUTSCERTS » EN3E PR B S BT IMRRR - PRAF4EC
Pk AT -

OTHERS  Hift

Other Principal Jobs
EoAth SRS

149 - Senior Management Level

=EEH AR

249 - Middle Management Level

SR = UNI =

349 - Supervisory Level
LEH

449 - Clerical Level
NEH

Jobs not classified above but are considered as
principal jobs in your company.

RAGFEAE LA 273 J AR ELA 3 SR -

049 Other Supporting Staff

HAthEHE 8T

Other supporting staff refer to those employees
whose activities are not usually specific to
insurance, such as secretaries, receptionists,
messengers and clerical staff providing general
clerical duties such as document processing and
operating various office machines.

HAtrd By B T — I EE B rbr E5HY &
T PIIESE ~ #ERF B (ST —IOGE
BHISCE AR PSR R B R R R &5 T
AN E I
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Job Description of Principal Jobs in
Company Agencies (Life Insurance)

REALTE (ANFRE) EZBEH TR

Code No. Job Title Job Description
it it LA
SENIOR MANAGEMENT LEVEL SEEH A B4R

151 Managing Director/ Assumes total management responsibility of the
General Manager/ company with other managers/executives as
Chief Executive direct subordinates. Formulates company
policies and objectives with a view to achieving
them. Collects, collates and presents
information required by directors. Represents
the company in dealing with the government, the
regulator, business concerns and the public.
BHEE REHE SHEEFEENE > BREREREFIHE
1T Bk TTEAE - FIETAEBEOR » DOREZRAEH
R o W5 ~ B AR RE EFFRER - (GRL
EIEEUR ~ BRE TR - RaREIAG RN RIS
153 Assistant General Manager/ | Manages the operational activities of all
Account Director departments and branches. Formulates

BIERARARH 2 P AR

strategies for business expansion and integrates
the marketing plans of various functional areas.
Implements company policies.  Streamlines
and standardises operational procedures and
systems.

SR EHAEEFT R A ERYEE o HI5TE
BRIl - DA GRS S Hl IR #sat &1 -
TTAEIBOR ~ b s —E R S -

MIDDLE MANAGEMENT LEVEL g EH A\ B4k
251 Senior Sales Manager Plans, coordinates and implements the
company’s business development strategy.

[SRUE-E st

Identifies and analyses opportunities to increase
business.  Works closely with insurers and
liaises with clients.

TR ~ W8 R TN F SR SR R TR - HEE K
IIMTR R SEFS HIE  BlfRba A R RE S E -
A Bl R -

237




Code No.
Ao

Job Title
kAR

Job Description

LAESH

MIDDLE MANAGEMENT LEVEL (Continued) /@& A 24% (49)

254

Marketing Manager/
Sales Manager

[t s

Participates in formulating and implementing
marketing/servicing policies. Be responsible
for implementing marketing programmes.
Liaises with clients and public relations.
Identifies and advises insurance and investment
plans to meet customers' needs. Analyses new
products in the market and statistics.
Maintains relationship with insurers and clients.
Trains and supervises subordinates.

SEHIET RBITH S  IRIBECR - BT
HESE T2 ~ B P IAs BN BE AT - B R
Orba s A& =T > DU e B HIRRZE - i
5 L BRI i RS T - BfRbR AN E &
FHERFIE o 15 BB NI AT LAE -

260

Compliance Manager

ERi e

Raises the level of compliance awareness and
fosters a compliance culture. Responsible for
implementing ~ compliance  policy  and
procedures. Ensures that the business complies
with all relevant laws, codes, rules, regulations
and standards. Maintains the Compliance
Manual to ensure the contents are up-to-date and
that all staff in their business areas are aware of
the contents of the Compliance Manual.

I A & AR T /KR & & R S
b BEEHITERBORMER » HERA TR &
A HIBEE B ~ TR ~ <3 Rl ~ B Ja 2 ] B ATRAE -
HEFRF SRR T N S Y B S R B L
TEEGRTMINE - %N wliefiA RS
FIESER - BUTRESHVETRAZE (RHYHESD FI88fE - T
TR R s B R, - P A EIRAR:
TR -

266

Accounting Manager

3 s

Develops and implements financial policies and
procedures. Oversees management information
adequacy and the compliance with statutory
requirements.  Assesses strategic initiatives
including mergers, acquisitions and diversions.
EHEET TIE BRgst EERER - BB
TRHUTNF > DI E BB 2H0E - 57
RS PE AR > BfEE6F - BB RERZ T
ke
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Code No. Job Title Job Description
Ao i TAEERH
SUPERVISORY LEVEL FEER
352 Account Supervisor Underwrites policies within authorised limits.
Keeps and analyses new business statistics.
Implements the company’s guideline for risks
appraisal.
HFEEE FEAPEEI RN ORE » TR RO I %5
st - ST E S E b Fra TR -
360 Accounting Supervisor Supervises the work of the accounting staff to
ensure the provision of reliable accounting
information and records. Assists  the
Accounting Manager in analysing statistics and
preparing management reports and statutory
returns.
AT B E G AR TR WG R
AENE - BN s T T ata T &R R E R
s BOETE MR
363 Customer Services Handles enquiries from existing and prospective
Supervisor clients.  Gives explanation and advice to
customers and if necessary, directs them to
appropriate sections or managers.
& PR EAE BRERE AR o [F% AR N SRS 0

MR R - AERE > R P 2AREN
rASE

TECHNICAL REPRESENTATIVE

IR

551

AR

Technical Representative

Provides advice to a policy holder or potential
policy holder on insurance matters for the
insurance company agency, or arranges contracts
of insurance in or from Hong Kong on behalf of
the insurance company agency.

sLbrbe E E AR RE AL S ERER A
ANBEERERA ARZIER - 8t RN
B A EHER ARSI & B LT Rba &4 -
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Code No. Job Title
Ao 7

Job Description

LAESH

CLERICAL LEVEL X &4k

452 Accounting Clerk

G A

Raises vouchers and completes posting of
accounting entries. Assists in preparing
financial statements, statistical reports and
statutory returns.

FRILARUER R R B - A Bh et A5 ek ~ 45
BT SOAE AR

453 Clerical Staff

Performs clerical duties in relation to the issue of
insurance policies and endorsements. Keeps
records and statistics.

BUTSCERTS » B3 PR B S M IMRRR - PRAF4EC
Pk AT -

OTHERS  Hift

Other Principal Jobs
HoAth SRS

199 - Senior Management Level

S CEIN-D

299 - Middle Management Level

aR PN =

399 - Supervisory Level
LEH

499 - Clerical Level
NEH

Jobs not classified above but are considered as
principal jobs in your company.

KRG FEAE LA 273 HHA ELA 3 SR -

099 Other Supporting Staff

HAthEHE 8T

Other supporting staff refer to those employees
whose activities are not usually specific to
insurance, such as secretaries, receptionists,
messengers and clerical staff providing general
clerical duties such as document processing and
operating various office machines.

HAthd By B T — it EE B rbr 5 HY &
T PIIESE ~ #ERF B (ST —IOGE
BHISCE NG PSR B R R R &5 T
AN o
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Appendix B
bff &% B

2025 Manpower Survey of the Insurance Industry

PrbgsE 2025 £ AN TTRE

Job Description of Principal Jobs in the
Company Agencies (General Insurance)

REEALTE (—frbE) EZRBEH TR

Code No.
Ut

Job Title
g

Job Description

TAEERY

SENIOR MANAGEMENT LEVEL

= JEE H B8k

101 Managing Director/ Assumes total management responsibility of the
General Manager/ company with other managers/executives as
Chief Executive direct subordinates. Formulates company
policies and objectives with a view to achieving
them. Collects, collates and presents
information required by directors. Represents
the company in dealing with the government, the
regulator, business concerns and the public.
BHEE REHE EHEEFEENE > BRERESEIHE
{TBEEEK TTEAE - FETAEBEOR » DORKEZRAEH
R o W5~ B AR REEFTRER - (R A
EIEEURT ~ BRE TR - ReREIAG RN IR
103 Assistant General Manager/ | Manages the operational activities of all
Account Director departments and branches. Formulates

BhERARAC = AR

strategies for business expansion and integrates
the marketing plans of various functional areas.
Implements company policies.  Streamlines
and standardises operational procedures and
systems.
EEEHSEER R A EHYEE o FET5E
BRIl - DA GRS S El IR sat &1 -
TTAEIBOR ~ f{b s —E R S

MIDDLE MANAGEMENT LEVEL S A 24
201 Senior Sales Manager Plans, coordinates and implements the
company’s business development strategy.

[SRUG-E st

Identifies and analyses opportunities to increase
business.  Works closely with insurers and
liaises with clients.

TR ~ W8 R TN F SR SR R TR - HEE K
IIMTHR R SEFS HIE  BlfRbe A R RS -
A B FHHE -

AL

(Company Agencies —
Alternative Distribution)
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Code No.
Ao

Job Title
kAR

Job Description

LAESH

MIDDLE MANAGEMENT LEVEL (C

ontinued)  PEEH A S (4

204

Marketing Manager/
Sales Manager

[t s

Participates in formulating and implementing
marketing/servicing policies. Be responsible
for implementing marketing programmes.
Liaises with clients and public relations.
Identifies and advises insurance and investment
plans to meet customers' needs. Analyses new
products in the market and statistics.
Maintains relationship with insurers and clients.
Trains and supervises subordinates.

SEHIET RBITH S  IRIBECR - BT
HESE T2 ~ B P IAs BN BE AT - B R
Orba s A& =T > DU e B HIRRZE - i
5 L BRI i RS T - BfRbR AN E &
FHERFIE o 15 BB NI AT LAE -

205

Accounting Manager

EREC

Develops and implements financial policies and
procedures. Oversees management information
adequacy and the compliance with statutory
requirements.  Assesses strategic initiatives
including mergers, acquisitions and diversions.
EHET LIF #EEst EHER - SEH
TRHUTLNF > DR ERETIBH ZHARE - 57
RIS M TAF - BfEE0f - WA EB T
1t <

210

Compliance Manager

ERi e

Raises the level of compliance awareness and
fosters a compliance culture. Responsible for
implementing ~ compliance  policy  and
procedures. Ensures that the business complies
with all relevant laws, codes, rules, regulations
and standards. Maintains the Compliance
Manual to ensure the contents are up-to-date and
that all staff in their business areas are aware of
the contents of the Compliance Manual.

I A & AR /KR & & R S
b BEHTERBORAAER » R AER &
FTAEREEG  7EM ~ <FRI I A s pEe »
ERFEH T MASERE R TE R LS
TGN 5% wlie AR
TGS » BURsIVETEAZE RIS FISE i - 3L
FEIAME IR SR R, o Sl AT RDAR
TR -
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Code No.
Ao

Job Title
kAR

Job Description

LAESH

SUPERVISORY LEVEL FAEek

302

Account Supervisor

HPEEE

Underwrites policies within authorised limits.
Keeps and analyses new business statistics.
Implements the company’s guideline for risks
appraisal.

FEA PSRN ORE - IR RO I S5
et - ST E S E b Fra TR -

304

Accounting Supervisor

A

Supervises the work of the accounting staff to
ensure the provision of reliable accounting
information and records. Assists  the
Accounting Manager in analysing statistics and
preparing management reports and statutory
returns.

BB gt AR LE - MEfREsTER KA
AENE - BN e s T AT aia T Bk R E R
et BUEE R -

313

Customer Services
Supervisor

HEIRBEE

Handles enquiries from existing and prospective
clients.  Gives explanation and advice to
customers and if necessary, directs them to
appropriate sections or managers.

BRERE AR o [F% AR N SRS 0 I
RER - A RE K P 2 AR
SR -

TECHNICAL REPRESENTATIVE

IR

501

Technical Representative

AR

Provides advice to a policy holder or potential
policy holder on insurance matters for the
insurance company agency, or arranges contracts
of insurance in or from Hong Kong on behalf of
the insurance company agency.

sLbrba B E AR RE AL S ERERA
NBEERERA ARZIER - 8t RN
BN AEHER ARSI &L Rba &4 -
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Code No. Job Title
Ao kAR

Job Description

LAESH

CLERICAL LEVEL X &4k

402 Accounting Clerk

@A

Raises vouchers and completes posting of
accounting entries. Assists in preparing
financial statements, statistical reports and
statutory returns.

FRILARUR R R B - A Bh ikt 55 ek ~ 456
BT SOAE R

403 Clerical Staff

Performs clerical duties in relation to the issue of
insurance policies and endorsements. Keeps
records and statistics.

BUTSCERTS » EN3E PR B S BT IMRRR - PRAF4EC
Pk AT -

OTHERS  Hift

Other Principal Jobs
EoAth SRS

149 - Senior Management Level

=EEH AR

249 - Middle Management Level

SR = UNI =

349 - Supervisory Level
LEH

449 - Clerical Level
NEH

Jobs not classified above but are considered as
principal jobs in your company.

RAGFEAE LA 273 J AR ELA 3 SR -

049 Other Supporting Staff

HAthEHE 8T

Other supporting staff refer to those employees
whose activities are not usually specific to
insurance, such as secretaries, receptionists,
messengers and clerical staff providing general
clerical duties such as document processing and
operating various office machines.

HAtrd By B T — I EE B rbr E5HY &
T PIIESE ~ #ERF B (ST —IOGE
BHISCE AR PSR R B R R R &5 T
AN E I
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Job Description of Principal Jobs in
Company Agencies (Life Insurance)

REEALE (NF k) 2S5 H T ERH

Code No. Job Title Job Description
Tk it AR
SENIOR MANAGEMENT LEVEL SEEHEH A B4k

151 Managing Director/ Assumes total management responsibility of the
General Manager/ company with other managers/executives as
Chief Executive direct subordinates. Formulates company
policies and objectives with a view to achieving
them. Collects, collates and presents
information required by directors. Represents
the company in dealing with the government, the
regulator, business concerns and the public.
W ESE EHEATEHAE > ERFEESEMEE
TTHHEE, TEAE - fIETAEBER » PORESAFEH
T o U5 ~ B AR RE BT ER - (GEL
E B - BB RS © PSR EES R N RIS
153 Assistant General Manager/ | Manages the operational activities of all
Account Director departments and branches. Formulates

BIERARALH 2 F AR

strategies for business expansion and integrates
the marketing plans of various functional areas.
Implements company policies.  Streamlines
and standardises operational procedures and
systems.

B R EEREEFT Ry A EIREE - HIETE
el DR GG S B P IHT TRt &1 - #
TTAFEIBER ~ Bk —EFRE A S -

MIDDLE MANAGEMENT LEVEL g A 24K
251 Senior Sales Manager Plans, coordinates and implements the
company’s business development strategy.

SREE St

Identifies and analyses opportunities to increase
business.  Works closely with insurers and
liaises with clients.

TRE] L3RI FISE T SR TR  HEE K
ISR RIS - BliRbe AR E SR
A B I -
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Code No.
Ao

Job Title
kAR

Job Description

LAESH

MIDDLE MANAGEMENT LEVEL (Continued) /@& A 24% (49)

254

Marketing Manager/
Sales Manager

[t s

Participates in formulating and implementing
marketing/servicing policies. Be responsible
for implementing marketing programmes.
Liaises with clients and public relations.
Identifies and advises insurance and investment
plans to meet customers' needs. Analyses new
products in the market and statistics.
Maintains relationship with insurers and clients.
Trains and supervises subordinates.

SEHIET RBITH S  IRIBECR - BT
HESE T2 ~ B P IAs BN BE AT - B R
Orba s A& =T > DU e B HIRRZE - i
5 L BRI i RS T - BfRbR AN E &
FHERFIE o 15 BB NI AT LAE -

260

Compliance Manager

ERi e

Raises the level of compliance awareness and
fosters a compliance culture. Responsible for
implementing ~ compliance  policy  and
procedures. Ensures that the business complies
with all relevant laws, codes, rules, regulations
and standards. Maintains the Compliance
Manual to ensure the contents are up-to-date and
that all staff in their business areas are aware of
the contents of the Compliance Manual.

I A & AR T /KR & & R S
b BEEHITERBORMER » HERA TR &
A HIBEE B ~ TR ~ <3 Rl ~ B Ja 2 ] B ATRAE -
HEFRF SRR T N S Y B S R B L
TEEGRTMINE - %N wliefiA RS
FIESER - BUTRESHVETRAZE (RHYHESD FI88fE - T
TR R s B R, - P A EIRAR:
TR -

266

Accounting Manager

3 s

Develops and implements financial policies and
procedures. Oversees management information
adequacy and the compliance with statutory
requirements.  Assesses strategic initiatives
including mergers, acquisitions and diversions.
EHEET TIE BRgst EERER - BB
TRHUTNF > DI E BB 2H0E - 57
RS PE AR > BfEE6F - BB RERZ T
ke
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Code No. Job Title Job Description
Ao i TAEERH
SUPERVISORY LEVEL FEER
352 Account Supervisor Underwrites policies within authorised limits.
Keeps and analyses new business statistics.
Implements the company’s guideline for risks
appraisal.
HFEEE FEAPEEI RN ORE » TR RO I %5
st - ST E S E b Fra TR -
360 Accounting Supervisor Supervises the work of the accounting staff to
ensure the provision of reliable accounting
information and records. Assists  the
Accounting Manager in analysing statistics and
preparing management reports and statutory
returns.
AT B E G AR TR WG R
AENE - BN s T T ata T &R R E R
s BOETE MR
363 Customer Services Handles enquiries from existing and prospective
Supervisor clients.  Gives explanation and advice to
customers and if necessary, directs them to
appropriate sections or managers.
& PR EAE BRERE AR o [F% AR N SRS 0

MR R - AERE > R P 2AREN
rASE

TECHNICAL REPRESENTATIVE

IR

551

AR

Technical Representative

Provides advice to a policy holder or potential
policy holder on insurance matters for the
insurance company agency, or arranges contracts
of insurance in or from Hong Kong on behalf of
the insurance company agency.

sLbrbe E E AR RE AL S ERER A
ANBEERERA ARZIER - 8t RN
B A EHER ARSI & B LT Rba &4 -
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Code No. Job Title
Ao 7

Job Description

LAESH

CLERICAL LEVEL X &4k

452 Accounting Clerk

G A

Raises vouchers and completes posting of
accounting entries. Assists in preparing
financial statements, statistical reports and
statutory returns.

FRILARUER R R B - A Bh et A5 ek ~ 45
BT SOAE AR

453 Clerical Staff

Performs clerical duties in relation to the issue of
insurance policies and endorsements. Keeps
records and statistics.

BUTSCERTS » B3 PR B S M IMRRR - PRAF4EC
Pk AT -

OTHERS  Hift

Other Principal Jobs
HoAth SRS

199 - Senior Management Level

S CEIN-D

299 - Middle Management Level

aR PN =

399 - Supervisory Level
LEH

499 - Clerical Level
NEH

Jobs not classified above but are considered as
principal jobs in your company.

KRG FEAE LA 273 HHA ELA 3 SR -

099 Other Supporting Staff

HAthEHE 8T

Other supporting staff refer to those employees
whose activities are not usually specific to
insurance, such as secretaries, receptionists,
messengers and clerical staff providing general
clerical duties such as document processing and
operating various office machines.

HAthd By B T — it EE B rbr 5 HY &
T PIIESE ~ #ERF B (ST —IOGE
BHISCE NG PSR B R R R &5 T
AN o
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Appendix B
ff &% B
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PRbgSE 2025 £ AN TTRE

Job Description of Principal Jobs in
Bancassurance Sector (General Insurance)

SIRT TP a8 OB (— e D) £ 2 s Y LA F 3

Code No. Job Title Job Description
it i TAEERH
SENIOR MANAGEMENT LEVEL SEEH A B4R

101 Managing Director/ Assumes total management responsibility of the
General Manager/ company with other managers/executives as
Chief Executive direct subordinates. Formulates company
policies and objectives with a view to achieving
them. Collects, collates and presents
information required by directors. Represents
the company in dealing with the government, the

regulator, business concerns and the public.
BHEE REHE EHEEFEENE > ERERESEIHE
{TBEEEK TTEAE - FETAEBECR » DORKEZRAEH
R W5 ~ AR REEFFTRER - (GRL
EIELEUT ~ BRE RS - ReREIAG R IR
103 Assistant General Manager/ | Manages the operational activities of all
Account Director departments and branches. Formulates

BhERLRAC = F AR

strategies for business expansion and integrates
the marketing plans of various functional areas.
Implements company policies.  Streamlines
and standardises operational procedures and
systems.

BEEEH S R A EHYEE o ET5E
BRIl - DA GRS S El IRt &1 -
TTAEIBOR ~ f{bhes—EFRR A S -

MIDDLE MANAGEMENT LEVEL g A 24K
201 Senior Sales Manager/ Plans, coordinates and implements the
Senior Insurance Manager company’s business development strategy.

SRS e S SE Vg
[SRIR e e

Identifies and analyses opportunities to increase
business.  Works closely with insurers and
liaises with clients.

TR ~ W8 R TN F S SR R TR - M K
ISR HIE  BlfRbae A R RE S -
A B FHHE -

BA

(Bancassurer)

249




Job Description

TAEERY

MIDDLE MANAGEMENT LEVEL (Continued) /@& A 24% (49)

Participates in formulating and implementing
marketing/servicing policies. Be responsible
for implementing marketing programmes.
Liaises with clients and public relations.
Identifies and advises insurance and investment
plans to meet customers' needs. Analyses new
products in the market and statistics.
Maintains relationship with insurers and clients.
Trains and supervises subordinates.

SEHIET BT IRBECR - BT
FREGH T 25 ~ 3 P as RN BE A i RO
PRl KA EETE] > DU e B B 2 - S
5 LB i S T - SR A E] K
JFAERTIRES - Rl SR NI B Y A

Develops and implements financial policies and
procedures. Oversees management information
adequacy and the compliance with statutory
requirements.  Assesses strategic initiatives
including mergers, acquisitions and diversions.

et LI #Eagst EHER - BB W
%%Jnf‘a BUTAE LI EEE TR 28 - 5
RIS TAF - BfEE0f - W ACEB ST
b -

Code No. Job Title
s i

204 Marketing Manager/
Sales Manager/
Insurance Manager
[Epri s Vg ¢ 1SV
PRbs e

205 Accounting Manager
ERES

210 Compliance Manager

=ik SE

Raises the level of compliance awareness and
fosters a compliance culture. Responsible for
implementing  compliance  policy  and
procedures. Ensures that the business complies
with all relevant laws, codes, rules, regulations
and standards. =~ Maintains the Compliance
Manual to ensure the contents are up-to-date and
that all staff in their business areas are aware of
the contents of the Compliance Manual.

FETHON E 3 G M HIRE KPR S & AR S
b BEITERBOR IR WIRAFEIT S
FrA THERA B~ 7AR <5 RI - B g B R ARtE -
RS T M ENS ERTEELE
TS TMINE - LA FRHUARIRS
FIESEE © BURas HUETEAZE PR D NI SE R - 1
fEsTEATE PR s A - P A FIRARE
2K
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Code No.
Ao

Job Title
7

Job Description

LAESH

MIDDLE MANAGEMENT LEVEL (Continued) @& A 24% (48)

212

Legal Manager

L

Provides legal services and advice to the
company. Monitors the progress and
development of litigation cases and provides
advice on litigation procedures. Advises
company management on new regulatory
requirements. Balances the company’s interest
and legislative requirements.

Ry ER LA IR - Bgn g
HYHERERIS 8 - WA AR e essE A -
R Y B E AR AR 0 A B Rt E
B o SPHT A EIRERESR -

213

Manager - Internal Audit

K — NERRERX

Plans, directs and supervises the audit function
including financial audit and IT audit of the
company. Evaluates the adequacy of systems
of control and procedures. Provides
management with audit reports and suggestions
for improvement.

eE 155 | B B RIREIZ LE > AR
B RCE RO - 57l B E HIE A RIE
Fri& s e 4 o [ E B Jg i S rE il s » T
BEHE
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SUPERVISORY LEVEL

FAER

302

Account Supervisor/
Marketing Supervisor /
Insurance Supervisor

Underwrites policies within authorised limits.
Keeps and analyses new business statistics.
Implements the company’s guideline for risks
appraisal.

FEEE/MBEES | ERESRENEFXZRE o (R T ER
PRk FA1E FatilT - ST AE R R AL RS THYAEAL -
304 Accounting Supervisor Supervises the work of the accounting staff to
ensure the provision of reliable accounting
information and records. Assists  the
Accounting Manager in analysing statistics and
preparing management reports and statutory
returns.
et EfE B E gt ABRIVLE  MECRESTE R KA
AN - B e s TR T atat &k - dRBE R
s BUEEHE
313 Customer Services Handles enquiries from existing and prospective
Supervisor clients.  Gives explanation and advice to
customers and if necessary, directs them to
appropriate sections or managers.
& PR EAE BRERE YA o (A% AR N SR -
RIEER - AR K P 2 AR
e
TECHNICAL REPRESENTATIVE  FE{(FE
501 Technical Representative Provides advice to a policy holder or potential

FEHRE

policy holder on insurance matters for the
insurance company agency, or arranges contracts
of insurance in or from Hong Kong on behalf of
the insurance company agency.

stirbe EEARRERAE AL EFRERA
NEECRERF A AR E R - SRR
BANFHEEESREE R LIHRR S -
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Code No. Job Title
Ao 7

Job Description

LAESH

CLERICAL LEVEL X &4k

402 Accounting Clerk

G A

Raises vouchers and completes posting of
accounting entries. Assists in preparing
financial statements, statistical reports and
statutory returns.

PRI RUER R R BN - fh BB (R AR5 ek ~ 45
BT SOEERHTR

403 Clerical Staff

Performs clerical duties in relation to the issue of
insurance policies and endorsements. Keeps
records and statistics.

BUTSCERTS » ENEE PR B S I IMRER  PRAFAC
Pk ST -

OTHERS  Hift

Other Principal Jobs
HoAth SRS

149 - Senior Management Level

S CEIN-D

249 - Middle Management Level

aR PN =

349 - Supervisory Level
LEH

449 - Clerical Level
NEH

Jobs not classified above but are considered as
principal jobs in your company.

AT DA 73 JH A FoAth 1 S -

049 Other Supporting Staff

HAthEHE 8T

Other supporting staff refer to those employees
whose activities are not usually specific to
insurance, such as secretaries, receptionists,
messengers and clerical staff providing general
clerical duties such as document processing and
operating various office machines.

HAt#B) B T — I E B REEBI A
T PIIESE ~ #ERF B - (BT —RCE
I SCE NG BN SRR B R R E &5
AN E I
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Job Description of Principal Jobs in
Bancassurance Sector (Life Insurance)

SRA T a8 Prlm O\ 55 Prlii) 2 s iy BRI

Code No. Job Title Job Description
Tk it AR
SENIOR MANAGEMENT LEVEL SEEHEH A B4k

151 Managing Director/ Assumes total management responsibility of the
General Manager/ company with other managers/executives as
Chief Executive direct subordinates. Formulates company
policies and objectives with a view to achieving
them. Collects, collates and presents
information required by directors. Represents
the company in dealing with the government, the

regulator, business concerns and the public.
W ESE EHEATEHAE > ERFEEXEMEE
TTEHEE, TEAE - fIETAEIBER » DORESAFEH
o U5 ~ B AR RE BT AR - (GEL
S BLER - BB RS © PSR EES R A RIS
153 Assistant General Manager/ | Manages the operational activities of all
Account Director departments and branches. Formulates

BIERARALH 2 F AR

strategies for business expansion and integrates
the marketing plans of various functional areas.
Implements company policies.  Streamlines
and standardises operational procedures and
systems.

B R EEREEFT Ry A EIREE - T
el - DR GG S EF IR TRt &1 - #
TTAFEIBER ~ Bk —EFRE A S -

MIDDLE MANAGEMENT LEVEL g A 24K
251 Senior Sales Manager/ Plans, coordinates and implements the
Senior Insurance Manager company’s business development strategy.

a7
SR ORbm e

Identifies and analyses opportunities to increase
business.  Works closely with insurers and
liaises with clients.

Sl G R T BT R R - T A
SR ORI - BURR A S B A
A BT IS -
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Job Description

TAEERY

MIDDLE MANAGEMENT LEVEL (Continued) /@& A 24% (49)

Participates in formulating and implementing
marketing/servicing policies. Be responsible
for implementing marketing programmes.
Liaises with clients and public relations.
Identifies and advises insurance and investment
plans to meet customers' needs. Analyses new
products in the market and statistics.
Maintains relationship with insurers and clients.
Trains and supervises subordinates.

SHHET RITHE IRBBCR - BEHT
TS T2 ~ F P IaE Ko N LA » W S e
Prbg s st &l Ll e B YRR - S0
5 B L AT - BfRER A E R
FHERTIRE - 555 BRI E Y LAE -

Code No. Job Title

Ao Jiet

254 Marketing Manager/
Sales Manager/
Insurance Manager
TR A
(Rl

260 Compliance Manager

ERi e

Raises the level of compliance awareness and
fosters a compliance culture. Responsible for
implementing ~ compliance  policy  and
procedures. Ensures that the business complies
with all relevant laws, codes, rules, regulations
and standards. =~ Maintains the Compliance
Manual to ensure the contents are up-to-date and
that all staff in their business areas are aware of
the contents of the Compliance Manual.

FETT 2N\ S AR BRI E AP AL R (8 & #7 S
b AEMTEMRBOR MRS ERAFIT &
FPAMHEEEG] ~ AR <RI M A G R AR »
R T M S ERS R T E TS
THEEHETMNE - LA R ARRE
FIE5E © BURasHUETEAZE (PRI AED NIS2 R - 12
AR IR AR R o A EIRAR
K
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Code No.
Ao

Job Title
7

Job Description

LAESH

MIDDLE MANAGEMENT LEVEL (Continued) /@& A 24% (49)

262

Legal Manager

L

Provides legal services and advice to the
company. Monitors the progress and
development of litigation cases and provides
advice on litigation procedures. Advises
company management on new regulatory
requirements. Balances the company’s interest
and legislative requirements.

Ry ER LA IR - Bgn g
HYHERERIS 8 - WA AR e essE A -
R Y B E AR AR 0 A B Rt E
B o SPHT A EIRERESR -

263

Manager - Internal Audit

S — NERRERX

Plans, directs and supervises the audit function
including financial audit and IT audit of the
company. Evaluates the adequacy of systems
of control and procedures. Provides
management with audit reports and suggestions
for improvement.

R F55 B RIS TIE > AE
B RCE RO - 57l B S HIE A RIE
Fri&ds e 4 o [/ E B gt S he il s » T
BEETE -

266

Accounting Manager

e

Develops and implements financial policies and
procedures. Oversees management information
adequacy and the compliance with statutory
requirements.  Assesses strategic initiatives
including mergers, acquisitions and diversions.

R T SR R - B
S RNTH o
I TR » B - RSB ST
ft -
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Code No. Job Title Job Description
Ao i TAEERH
SUPERVISORY LEVEL  F{T4)
352 Account Supervisor/ Underwrites policies within authorised limits.
Marketing Supervisor / Keeps and analyses new business statistics.
Insurance Supervisor Implements the company’s guideline for risks
appraisal.

FEEEE/MBEES | ERESHRENEXZRE o (R T ER

PRk F1E FaTEF - T AE S E e F R THYAER] -

360 Accounting Supervisor Supervises the work of the accounting staff to

ensure the provision of reliable accounting
information and records. Assists  the
Accounting Manager in analysing statistics and
preparing management reports and statutory
returns.

e BEgE ABITIE - HREE RTH
RN - B e s T AR T Bk - RE
s FOEEWwER

363 Customer Services Handles enquiries from existing and prospective

Supervisor clients.  Gives explanation and advice to
customers and if necessary, directs them to
appropriate sections or managers.
& P £ BRERE YA o (A% AR N SR -
RIEER - AR Kz P 2 AR
BIGECEE -
TECHNICAL REPRESENTATIVE  FHE/{FE
551 Technical Representative Provides advice to a policy holder or potential
policy holder on insurance matters for the
insurance company agency, or arranges contracts
of insurance in or from Hong Kong on behalf of
the insurance company agency.
EBAFE iRl B ERRREREA LS ERERA
NBCERERA  NRZIEER » SR RREA
BNAEHEEBRSEE B ra a4y -
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Code No.
Ao

Job Title
7

Job Description

TAEERY

CLERICAL LEVEL X &4k

452 Accounting Clerk Raises vouchers and completes posting of
accounting entries. Assists in preparing
financial statements, statistical reports and
statutory returns.

T E FHILRCR B SOANER - T Bh et i 75 i ~ 42
stE SOEE R

453 Clerical Staff Performs clerical duties in relation to the issue of
insurance policies and endorsements. Keeps
records and statistics.

XEANE BT SCE RS - VS OREE R T INRRR - PRFEC
NS TN G
OTHERS EHAth
Other Principal Jobs Jobs not classified above but are considered as
HoAth T B S principal jobs in your company.
AACAFEAE DL AR At R
199 - Senior Management Level
=EEH A BN
299 - Middle Management
Level
TEEE AN ER
399
- Supervisory Level
FEH
499
- Clerical Level
XA
099 Other Supporting Staff Other supporting staff refer to those employees

HAt#HEh 8T

whose activities are not usually specific to
insurance, such as secretaries, receptionists,
messengers and clerical staff providing general
clerical duties such as document processing and
operating various office machines.

HAtHh & T —RIIIEFE B REEBHIE
T BranshE - R R ~ EE T —RCE
BBy SCE NG IS R 4 5
N e
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The 2025 Manpower Survey of the Insurance Industry — Report

Appendix 6

Quality Control Measures

Prior to fieldwork preparation

»  Collect contact information of the sampled establishments

»  Group sampled establishments to the same business organisation

Thorough training of fieldwork staff
*  Industry briefing workshop by VTC

* Intensive briefing and training session by MSA in consultation with VTC

Monitoring of the fieldwork execution

*  Well-trained enumerators who are experienced in conducting establishment surveys
¢ Closely monitor fieldwork progress and work of enumerators
»  Debriefing sessions twice a week

Measures to increase the response rate

»  Strategic directions given by VTC

*  Assistance from the Training Board and trade associations, etc.

Checking of the completed questionnaires

«  Sample check of completed questionnaires by an independent team of QC checkers

*  100% vetting of the completed questionnaires by VTC

Double data entry and data validation

*  Double data entry system

»  Validation of collected data via computer programming and systems

Data analysis by VTC

»  Comparison of survey findings with last round

*  Benchmarking with relevant manpower information (if deemed appropriate)
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Appendix 7

Response Profile

L))
(a) (b) / (a)
No. of cases .
No. of valid Effective
successfully
cases® response rate
enumerated
Life Insurers 24 23 95.8%
General Insurers 50 40 80.0%
Composite Insurers 14 11 78.6%
Brokers 176 154 87.5%
Company Agencies — Insurance 172 157 91.3%
Company Agencies — Alternative Distribution 99 92 92.9%
Bancassurers 56.5%

_-E- 87.8%

Note: * Excluding sampled establishments which had been ceased operation, had not employed any
Insurance relevant technical practitioners, nil reply to the survey, etc., at the time of survey.
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Appendix 8

Manpower Projection Methodology

Labour Market Analysis

1. The Labour Market Analysis approach examines a group of key statistical data which
reflects important changes in the local economy, demography, and labour market. It then selects some
data as independent variables to build a statistical model that can be used to project manpower demand
in the economic sector under study.

2. The building of a statistical model comprises two main steps: (i) diagnostic and (ii)
prognostic. In the diagnostic step, two sets of economic indicators will be considered. Set I comprises
core statistics in the National Accounts (e.g. Gross Domestic Products (GDP) and its components) of
Hong Kong, providing information about key economic activities. Set II comprises economic
indicators with more disaggregate information about the economy, such as consumption, investment,
trade, tourism, property and related activities, labour market, etc. The economic indicators relevant
to the industry are statistically tested for multi-collinearity before grouping into principal components.
In the prognostic step, the principal components are used to build and maintain the statistical models
for manpower projection.
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Appendix 9

Bitgk 9
Table 9.1: Manpower Statistics by principal job
R9.1: IHEERBEI T A
General insurance —§{55&
Number of Number of % of
Employees as at Vacancies as at | Requirement of
Job Level and Principal Job Survey Reference | Survey Reference Professional
& Kz - S % Date Date Qualification
FEdaT H Y TESET IRy |ZOREEESH
B B AL ZE A [EpaE
Senior Management Level
=EEEHEARRK
Managing Director / General Manager / Chief Executive
101 ey, T 592 0 87.8%
Deputy Managing Director / Deputy General Manager
' |as s milm © ° ol
103 Assistant General Manager / Senior Manager / Account Director / Chief 187 ) 61.6%
Operating Officer B4R S 4R aKH % PAEES e isaEis ’
Head — Enterprise Risk Management / Chief Risk Officer o
O | - e R o ’ oo
Head Finance / Investment / Treasurer
109 R R 50 0 74.0%
111 Ass1stant Director / Divisional Director BhFR4RES /SEFLEIFH4EES 78 1 100.0%
Chref Information Officer / Chief Technology Officer o
1 e e e AT 2 ° o
149 Other Senior Management Staff EAth = @& A\ § 287 1 v 58.8%
Sub-total /NEf 1,509 4 :F_____
Middle Management Level
PEEEABR
201 Senior ACS)unt Maniger / Séenlo‘r‘ S\a’lei Mani%er / Senlor Insurance 240 ) 98.2%
Manager =25 FECHE S dE SR SR IRin gL
Marketing Manager / Account Manager / Servicing Manager (Insurer)
202 | 2 P BREE (0 o) > ’ B
Marketing Manager / Account Manager / Sales Manager / Business
203 |Development Manager (Broker) 248 2 96.4%
RS S S I SV S s S SN
Marketing Manager / Sales Manager / Insurance Manager (/\gumy
204 |Bancassurer) 296 9 78.8%
RS e s SR DN IS SR vAL))
205 |Accounting Manager &= 4535 247 3 70.5%
206 |Actuarial Manager 55 4C 78 3 76.9%
207 |Reinsurance Manager F5 {45 F 49 1 49.0%
208 |Underwriting Manager 1% {482 326 8 59.9%
209 |Claims Manager [ {E 4535 232 9 46.3%
210 [Compliance Manager = #R4%8EE 70 2 58.8%
211 |Manager - Enterprise Risk Management 48 F — {3 o i B 22 4 40.9%
212 |Legal Manager )£ 7545 B 17 0 70.6%
213 |Manager - Internal Audit £ — NERFERL 16 0 18.8%
218 |Assistant Manager BjFE&EEE 278 2 10.1%
219 [Human Resources / Training Manager A\ JJE&JE 153l|4E 74 0 4.1%
220 [Information Technology Manager & s F [z &8 B 147 6 25.9%
249 [Other Middle Management Staff H AL JEgEIH A\ & 383 12 60.9%
Sub-total /& 3,074 71 W//////////////////////////%
Managerial Level $EE &Rk 4583 _ %//////////////

Sub-total /Ngt
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General insurance — &Rk

TAEMGR A ORIRSE A BRI - EFEHEE FeE iR EE
A&

264

Number of Number of % of
Employees as at Vacancies as at | Requirement of
Job Level and Principal Job Survey Reference | Survey Reference | Professional
kR fe 3= SRS Date Date Qualification
TE4rEt HHARY TEGET HERY  |ZOREEEEH
& & ANE ZE TR EH [ERalEn
Supervisory Level
FE{ELR
Account Supervisor / Underwriting Supervisor (Insurer) o
N EE e R s ) 37 20 46.0%
Account Supervisor / Marketing Supervisor / Insurance Supervisor
302 [(Agency / Bancassurer) 152 1 94.0%
BEEE B EME PRk E A (U H] TR H)
303 [Marketing Supervisor (Insurer) Hi7s FAF (f£F 7 =) 82 1 32.9%
304 [Accounting Supervisor €t F{F 280 4 42.3%
305 |Actuarial Supervisor 5 & T {F 47 0 74.5%
306 |Policy Services Supervisor {i- B g 75 (T 144 3 23.1%
307 |Claims Supervisor (Insurer) BE{E F 4 (L5520 ) 241 2 45.6%
308 |Claims Supervisor (Broker) BEE FAF (44470 A\ /4 H]) 61 2 67.2%
313 |Customer Services Supervisor & F IR A+ 350 10 82.7%
314 | Assistant Executive / Supervisor BHFE F{F 94 2 23.4%
316 |Information Technology Supervisor il FH7 A & 170 4 14.4%
349 |Other Supervisory Staff ELAl F{(Fak A\ B 465 4 i 30.6%
Sub-total /& 2603 53 :F_____
Clerical Level
Rk
401 [Underwriting Clerk / Claims Clerk {32 B FE{EC & 666 8 36.7%
402 |Accounting Clerk &z+7 5 491 3 19.7%
403 [Clerical Staff =& A\ & 1297 13 30.9%
404 |Customer Services Representative 2 = AR 575 302 9 59.9%
449 |Other Clerical Staff Eftr =~z & 583 19 , 22.7%
Sub-total /& 3,339 52 .
Insurance Agent
PREEAIEA
601 |Director / Manager B2 447 27 0 100.0%
604 [Agent EFEE 1739 21 v 100.0%
Sub-total /NEf 1,766 21 F____
Technical Representative
EBRR
501 |Technical Representative SEF; X 7,664 96 i
Sub-total /\Ef 7,664 96 :T_______
Other Supporting Staff
HAthwEB 5 T
049 |Other Supporting Staff E il & T 423 9 -
Sub-total /Nt 423 9 e
Total 458 20,378 ] 306 i//////////////////////////////
Other employees whose job duties are not directly related to insurance %/ |
BOI industry, but assisted in handling insurance matters for customers 641 /



Appendix 9

Fifsek 9
Table 9.2: Manpower Statistics by principal job
9.2 X EHBRIS AN
Life insurance A S{&f&
Number of Number of % of
Employees as at Vacancies as at | Requirement of
Job Level and Principal Job Survey Reference | Survey Reference Professional
He R R I R %S Date Date Qualification
TESET HHHY TESET HIIRY | KRB R B
& 2 A\ H ZE i EH [EpaE
Senior Management Level
HEEEASR
Managing Director / General Manager / Chief Executive 0
Pl lsersrg suam  raes 1o ’ B
153 Assistani General Manager / Account Director / Chief Operating Officer 57 0 100.0%
S i L\ '
154 Head — Enterprise Risk Management / Chief Risk Officer 31 ) 71.0%
FE - IEERET R E '
155 |Chief Actuary &5 EET 57 0 88.9%
156 |Head — Operations F7& — & 46 3 10.9%
157 |Head — Marketing £ — 175 65 1 4.3%
158 |Head — Group Benefits Business £ — [HE§E B FIZETS 40 0 17.1%
159 |Head - Finance / Investment / Treasurer X5 — M 7% & /=|E 82 0 91.1%
160 |Head — Agency Operation £ — ZEIHEIE 44 1 65.9%
162 |Head - Human Resources / Training F& — A JJEE 553 43 0 3.6%
Chief Information Officer / Chief Technology Officer o
VO s (R (T > 0 o
199 |Other Senior Management Staff HAlh = /@& A\ & 237 1 , 32.6%
Sub-total /NEf 889 8 T
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Life insurance A\ E{%i&

Number of Number of % of
Employees as at Vacancies as at | Requirement of
Job Level and Principal Job Survey Reference | Survey Reference Professional
el R I R %% Date Date Qualification
et HHAHY TESET HIARY | ZOKEE B
e 2 A\ H ZE AR [EpaEn
Middle Management Level
PEEHEAESR
251 Senior Account Manager / Senior Sales Manager / Senior Insurance 183 ) 08.4%
Manager SR E F&EH iS4 K = ah rbs 4K ]
252 [Marketing Manager (Insurer) Hi 548 ({150 o)) 278 7 1.6%
Marketing Manager / Account Manager / Sales Manager / Business
253 |Development Manager (Broker) 119 0 97.5%
S e SV I =V 3 i S EWNAT)
Marketing Manager / Sales Manager / Insurance Manager (Agency
254 |Bancassurer) 160 0 72.2%
(ipC i SEVE ¢ = s grs 7 s NERwENANEIPE IS ERIN FANS)
Accounting Manager / Investment Manager (Insurer)
2 |t v (040 5) il " [
256 | Actuarial Manager f5 BL4%FE 374 1 79.7%
257 |Reinsurance Manager Fi {45 H 2 0 0.0%
258 |Underwriting Manager % {455 136 3 47.0%
259 |Claims Manager {84578 88 0 50.6%
260 |Compliance Manager = #4583 230 9 48.4%
261 |Manager - Enterprise Risk Management 83 — /> a1 77 5 35.1%
262 |Legal Manager JEF5463H 67 3 85.2%
263 |[Manager - Internal Audit 4838 — N ERFEX 28 1 78.6%
264 |Policy Services Manager {7 B 7545 FH 151 1 44.7%
265 |Group Benefits Business Manager [E[HS (& FlSE K548 B 148 5 48.1%
Accounting Manager (Broker / Agency / Bancassurer) 0
268 | g ramm (ans )N T (RIS E] SRFHRRA T ¢ 0 0> 8%
267 | Agency Admlnlstratlon Manager %%‘{&i@ TR EE 292 12 35.6%
269 [Human Resources / Training Manager A JJE& R~ BE55l|48FE 169 2 5.8%
270 |Information Technology Manager & z{f} 4 4478 594 16 10.3%
271 |Medical Officer / Registered Nurse 875 £+ =¥ T &1 9 0 100.0%
299 |Other Middle Management Staff H{if - @& A B 1048 27 30 5%
Sub-total /&t 4,579 104 i
Managerial Level X4k 5.468 112 /////////////

Sub-total /Ngf
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Life insurance A ES{&f&
Number of Number of % of
Employees as at Vacancies as at | Requirement of
Job Level and Principal Job Survey Reference | Survey Reference Professional
kR fe 3= SRS Date Date Qualification
fEgat HEARY TE&at HEARY  |BEREEERN
& 2 N ZE TR [ERaiaw
Supervisory Level
FEK
351 [Underwriting Supervisor f% {1 (T 168 9 50.0%
Account Supervisor / Marketing Supervisor / Insurance Supervisor
352 |(Agency / Bancassurer) 123 0 54.5%
BEEEHIAE b E (a1 SR s 5]
353 |Marketing Supervisor (Insurer) f5# EAE ({1205 /0 ) 140 25 0.0%
354 Accounting Supervisor / Investment Supervisor (Insurer) 139 1 73.4%
g EE B TE R AE)
355 Actuarlal Supervisor 5 & IE 358 3 72.0%
356 |Policy Services Supervisor {%ﬁﬁlﬁ%fﬁﬁ 170 4 27.9%
357 |Claims Supervisor (Insurer) BEE FAF ({550 1)) 114 4 67.0%
358 [Claims Supervisor (Broker) B {8 F{F (% NN E]) 35 0 82.9%
359 |Group Benefits Business Supervisor [E] .Emt(aa?[:‘”%?%jiﬁt_ 175 3 47.1%
Accounting Superv1sor (Bmku Agency / Bancassurer) 0
YO\ et x (s A pE A AT TR A ED 7 0 207
361 |Direct Marketlng Supervisor Ef)‘ﬁ % EAE 44 1 0.0%
362 | Agency Supervisor &2 H F (T 257 14 40.1%
363 [Customer Services Supervisor % = g% £+ 502 4 67.9%
365 |Human Resources / Training Supervisor A JI&E ~#23 F A+ 90 1 7.4%
366 |Information Technology Supervisor Fif{EHE A & 711 29 1.0%
399 |Other Supervisory Staff E.A F {4k A\ & 865 36 18.8%
Sub-total /\&f 4208 144 .
Clerical Level
N E&&
452 | Accounting Clerk &5 & 308 4 14.8%
453 |Clerical Staff 37E A\ & 1266 28 11.1%
454 |Customer Services Representative % = R 75{CF 839 23 23.4%
499 |Other Clerical Staff EAr > & 891 42 , 26.6%
Sub-total /&t 3,304 97 T
Insurance Agent
CREEAREEA
Agency Director / District Director / Regional Director / Senior Agency 0
631 Manager & 32408 RIARES B e SRk 1361 22 100.0%
652 | Agency Manager £ 4K 3913 76 100.0%
653 |Unit Manager / Agency Supervisor BE{i7 &8I &3¢ F(F 8507 374 100.0%
654 [Agent ZFEE 49649 1881 100.0%
Sub-total /&t 63,430 2,353 :F_
Technical Representative
EBAXR
551 | Technical Representative ZEFE{XFE 2,523 32 i .
Sub-total 7N} 2,523 32 .
Other Supporting Staff
HAirgEgh e T
099 |Other Supporting Staff EAEHE) & T 585 0 ////////////////////////////////
Sub-total 7N} 585 0 L
Total $E8 79,518 2,738 F______
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Table 9.3: Number of Employees as at Survey Reference Date by branch by principal job
9.3: TP R X ERBE ST AR EE AR
Branch [5J#
Company
. . Company .
Job Level and Principal Job Overall | Life IGeneral CIomp osite Brokers | Agencies - :1% e::;fisv- Bancassurer
SR et | hon | e | g | GRAEE | Insurance | M s
N 7 i i JUNE] | feEE s Distribution e
AH] AH] AHE . e | REARE TS
U - HAt o8
Senior Management Level
EEEEASH
General insurance — G {=i& 1509 0 447 221 566 253 2 20
Managing Director / General Manager / Chief
100 pxecutive gt s rcs | 52 89 20 241 237 2 3
102 Deputy M;nj:glz% Plrectaor ﬁ/@]i;puty General 62 41 91 % /% / % /% /
Manager % ¥ #5440 _ _ _ _
Assistant General Manager / Senior Manager /
Account Director / Chief Operating Officer
' gy s m P waw] Y 1 * ol 10 0 ’
%
Head — Enterprise Risk Management / Chief
104 |Risk Officer 27 17 10
EE - PERREH EHEERE
Head - Finance / Investment / Treasurer
109 . .. e 50 33 17
i
11 Assistant Dlref:tor / Divisional Director 78 73
S I
13 Chief Information Officer / Chief Technology 26 16 10
Officer A& TE (B T T
Other Senior Management Staff
149 e o 287 133 74 66 6 0 8
HptrmEEEAE
Life insurance A Z{Rf& 889 491 0 202 158 5 0 33
Managing Director / General Manager / Chief
P Executive s wgrm i | 'O | 0 M : ° )
Assistant General Manager / Account Director
153 |/ Chief Operating Officer 57 35 0 0 22
BUERAHACHL R AL RN
Head — Enterprise Risk Management / Chief
154 |Risk Officer 31 29 2
FE - SEEEET EE R E
155 |Chief Actuary 485 & 57 32 25
156 |Head — Operations /& — &1 46 41 5
157 |Head — Marketing T4 — 7% 65 44 21
Head — Group Benefits Business
158 | N 40 33 7
FE - B ENZES
Head - Finance / Investment / Treasurer
159 pe - 82 50 32
LB - W8 & ElE
Head — Agency Operation
160 | 5 e sonume g 44 42 2
LB - SR
Head - Human Resources / Training
162 | o pes N 43 22 21
EE - ATEE 5
163 Chief Information Officer / Chief Technology 2 20 )
Officer $8& A EAE R ELE
Other Senior Management Staff
199 e o 237 144 75 9 2 0 7
Hit=EEHE A8
Sub-total /N 2,398 491 447 423 724 258 2 53
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Branch FH%H

Company Company
Job Level and Principal Job Overall I Life IGeneral Clomposne Brokers | Agencies - :lgtznc:lfis ;: Bancassurer
. . o nsurer: nsurer nsurer: - rnativ .
AR B Mt | Lo | e | e | (RS | nsurance | D P | SrA iR 7
NERE | —feirbz | Sretrb JosE | e Distribution e
15 15 157 U S e (AR
B — PR \r
2| - g4
Middle Management Level
hEEE AR
General insurance —f&{r 3074 0 1266 788 519 220 69 212
Senior Account Manager / Senior Sales
Manager / Senior Insurance Manager
201 ., = e ok st s i - 240 140 66 1 33
SR ESRHCSE A= & & A8 P, VR A
H
Marketing Manager / Account Manager /
202 [Servicing Manager (Insurer) 351 293 58
TRACH 5 P AR ASH ([0 )
Marketing Manager / Account Manager / Sales
203 Manager / Business ]?K:Y?l(lp)menilidanalger 248 248
(Broker) THHSEEHE, & 48 /& 4T/
SER SR (uae )T
Marketing Manager / Sales Manager /
Insurance Manager (Agency / Bancassurer)
204 4 kg Tt A o ) 296 116 64 116
TG e R H (f A e
L SRATEREE N E])
205 |Accounting Manager & #14€H# 247 122 54 53 11 2 5
206 | Actuarial Manager #7 54X B 78 40 38
207 |Reinsurance Manager F-{rfx 48 #E 49 35 14
208 |Underwriting Manager % {453 326 218 108
209 |Claims Manager B {8 4% 232 167 44 21
210 |Compliance Manager &7 4% 5 70 20 12 20 8 2 8
Manager - Enterprise Risk Management
211 o o 22 12 10
& — EEmE
212 |Legal Manager j #5545 17 7 5 5
213 |Manager - Internal Audit 283 — NEFERL 16 7 4 5
218 | Assistant Manager BhFEZEIH 278 128 150
Human Resources / Training Manager
219 N N 74 48 26
ANTER, 55l 4838
Information Technology Manager
220 147 61 86
EGilaEraasti]
Other Middle Management Staff
249 o = 383 108 179 37 19 0 40
oy p A B
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Branch FH%H
Company
. . Company .
Job Level and Principal Job Overall I Life IGeneral Clomposlte Brokers | Agencies - :l% ZHC;ZS ;: Bancassurer
. . N il rnativ
BRAR R TS gt | S | e | e | g | Insurance | Y | gy W%ﬁ
NERE | —feirbz | Sretrb JosE | e Distribution N
AF] AT AT “ o i | (AR e
| - HAth sy
Life insurance A E{RfE 4579 2612 0 1298 341 4 0 324
Senior Account Manager / Senior Sales
251 Manager / Senior Insurance Manager 183 104 0 0 79
A A R TR R R
H
Marketing Manager (Insurer)
252 1
5 TFBLEH (2607 278 93 85
Marketing Manager/ Account Manager / Sales
253 Manager / Business Development Manager 119 119
(Broker) TS EER B3 AEHE /5 FHEEE
SESR R i i)
Marketing Manager / Sales Manager /
Insurance Manager (Agency / Bancassurer)
254 n e v A 160 2 0 158
RS2 ¢ S SEIPr S E NG N
/SRAT IR A E])
Accounting Manager / Investment Manager
255 (Insurer) €48 PEEAKHE ({250 377 290 87
256 Actuarlal Manager f5E4EH 374 231 143
257 |Reinsurance Manager (R 48 #E 2 1 1
258 |Underwriting Manager % {453 136 90 46
259 |Claims Manager B {8 4% 88 37 21 30
260 [Compliance Manager & 3R 453 230 106 40 63 2 0 19
Manager - Enterprise Risk Management
261|,.. . e 77 57 20
S ibe, e N
262 |Legal Manager #5545 67 56 10 1
263 |Manager - Internal Audit 283 — NEFERL 28 24 4
264 |Policy Services Manager {7 B8 il 7545 # 151 81 70
Group Benefits Business Manager
265 148 98 50
EBG tR A SER A
Accounting Manager (Broker / Agency
266 Bdnmwuru‘) *‘f‘zrfi (B NANE] AER AL 49 24 0 0 25
5 SRIT IR A E
Agency Admlnlstratlon Manager
267 292 212 80
SER A TR
Human Resources / Training Manager
269 ISR R 169 83 86
Information Technology Manager
2 211
70 R AT 594 383
271 Medical Officer / Registered Nurse 9 | 3
BB EE GEMEEL
Other Middle Management Staff
299 e — 1048 669 336 1 0 0 42
Hptr e EHEAE
Sub-total /&t 7,653 2,612 1,266 2,086 860 224 69 536
Managerial Level
msurance — -
G 1 R
S eneral insurance R 4,583 / / 1713 1009 1085 473 7 232
ub-total /NEF %%
Lifei =
ife insurance AZHRER 5468 | 3103 1500 499 9 0 357
Sub-total /\gT .
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Branch FH%H

Company Company
Job Level and Principal Job Overall I Life IGeneral Clomposlte Brokers | Agencies - :l% ZHC;ZS é Bancassurer
. . = _ rnativ
SR HEE | e | e | s | (B | Insurance | T g Kﬁ%{%
ANEMRb | —Mtrbe | Sratrba JosE | e Distribution N
5] 5] A U S e (AR
B =R \r
7| - Eebtr g
Supervisory Level
EEH
General insurance —f5{R5& 2603 0 1386 477 407 162 27 144
Account Supervisor / Underwrltlng Supervisor
301 517 390 127
(Insurer) Z F FAE R EE (0 E)
Account Supervisor / Marketing Superv1sor/
Insurance Supervisor (Agency / Bancassur u)
302 152 73 19 60
FEEE /B EE R EE (A
HAT IR A E])
Marketing Supervisor (Insurer)
303 L 82 72 10
B EE ERbs o)
304 | Accounting Supervisor &5 T 280 99 47 108 24 0 2
305 | Actuarial Supervisor f5E £+ 47 27 20
306 |Policy Services Supervisor {75 F AT 144 130 14
Claims Supervisor (Insurer)
307 241 169 72
B AT (G =)
Claims Superv1sor (Broker)
308 61 61
BHE T e )
313 [Customer Servwes Supervisor % = 15 F T 350 107 16 198 13 8 8
314 | Assistant Executive / Supervisor BfF F{T: 94 76 18
Information Technology Supervisor
316 |_,... 170 132 38
EARHA B
349 |Other Supervisory Staff E At F{(F4k A B 465 184 115 40 52 0 74
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Branch 955
Company
. . Company .
Job Level and Principal Job Overall I Life IGeneral Clomposlte Brokers | Agencies - :l% ZHC;ZS ;: Bancassurer
. . s - rnative .
EOYER A Rt | | e | g | RBRASED | Insurance | 1 ST B
NERE | —feirbz | Sretrb JosE | e Distribution e
5] 5] A U S e (AR
T - Ecph oy
Life insurance A E{RfE 4208 2745 0 949 291 10 0 213
351 |Underwriting Supervisor #%{f ¥+ {F 168 120 48
Account Supervisor / Marketing Supervisor /
Insurance Supervisor (Agency / Bancassurer)
352 Y o ) 123 5 0 118
BFERE/ B EE R EE (A
/ RATIREEAE])
Marketing Supervisor (Insurer)
353 . 140 120 20
(R0 2 X 8 it AN))
Accounting Supervisor / Investment Supervisor
354 |(Insurer) 339 239 100
T EE BB TE Ga )
355 | Actuarial Supervisor f5E £+ 358 248 110
356 |Policy Services Supervisor {& B F AT 170 144 26
Claims Supervisor (Insurer)
357 |, e o 114 84 30
HEAE AT (i )
Claims Supervisor (Broker)
358 ° Co : 35 35
BEME A e )
Group Benefits Business Supervisor
359 N 175 159 16
SRR (T
Accounting Supervisor (Broker / Agency
360 |Bancassurer) &=t FAE (484 A E] LAY 117 97 2 0 18
5 SRATORBEA
361 |Direct Marketing Supervisor E$H iif; £ {1 44 31 13
362 |Agency Supervisor E2ECH F{+ 257 218 39
363 |Customer Services Supervisor & F R F 502 288 66 142 0 0 6
Human Resources / Training Supervisor
365 s N 90 53 37
AT&ER 5l EAE
Information Technology Supervisor
366 (.. .. o 711 464 247
EHBHRAE
399 |Other Supervisory Staff EAth FER NS 865 577 197 17 3 0 71
Sub-total /\et 6811 2745 1386 1426 698 172 27 357
Clerical Level
B4k
General insurance —{&{Rig 3339 0 994 668 802 647 133 95
Underwriting Clerk / Claims Clerk
401 — e s 666 448 218
IR B BHESCE
402 | Accounting Clerk &5 & 491 114 36 159 147 21 14
403 |Clerical Staff 37E A B 1297 103 53 535 454 111 41
404 iustome; S\ervwes Representative o 149 153 / % / / /% /
IRl it . _ | _
449 |Other Clerical Staff HA 2 5 583 180 208 108 46 1 40
Life insurance A E{Rf& 3304 1463 0 1072 449 12 0 308
452 |Accounting Clerk &7 & 308 84 85 120 0 14
453 [Clerical Staff 32 & A& 1266 467 206 294 0 294
Customer Services Representative
454 . 839 561 278
BRI
499 |Other Clerical Staff EHAt~Z & 891 351 503 35 2 0 0
Sub-total /Nt 6,043 1,463 994 1,740 1,251 659 133 403
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Branch FH%H

Company Comp?ny
HERAR R 3 B S HEET o= | e | somp (st Ir{surance Distribution | FE1THHE R
aal | ona | osa | AT RIS L e | BAT
L T
Insurance Agent
PrbgfCELA
General insurance —Re R 1766 0 258 1508 0 0 0 0
601 |Director / Manager &5 /453 27 9 18
604 |Agent =FE S 1739 249 1490
Life insurance N 63430 38916 0 24514 0 0 0 0
Agency Director / District Director / Regional
651 |Director / Senior Agency Manager 1361 583 778
BN RIAER S miE e
652 | Agency Manager & sE45HH 3913 1086 2827
653 %ﬁ%@;fgggiegy Supervisor 8507 3599 4908
654 |Agent ‘ZHE 49649 33648 16001
Sub-total /NEf 65,196 38,916 258 26,022 0 0 0 0
Technical Representative
AR
Genera 1 insurance —R R 7,664 0 0 0 2,454 1,553 2,208 1,449
501 |Technical Representative 27532 7,664 2,454 1,553 2,208 1,449
Life insurance N 2523 0 0 0 1,342 101 0 1,080
551 |Technical Representative 27532 2,523 1,342 101 0 1,080
Sub-total /NgT 10,187 0 0 0 3,796 1,654 2,208 2,529
Other Supporting Staff
HArEEI S T
Genera 1 insurance — AR b 423
049 |Other Supporting Staff EL#HEN & T 423
Life insurance AERIE 585
099 |Other Supporting Staff EL{#HEN & T 585
Sub-total /Ngt 1,008
Total 458 99,896
Other employees whose job duties are not
directly related to insurance industry, but
assisted in handling insurance matters for
BO1 641
sssssssss
TR SRR3R A B RIS - EFER
I PR E A AR S
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Table 9.4: Percentage Distribution of Average Monthly Income of Employees by sector by principal job

R9.4: {5 e X EBR S E > (B B VR H SR A

General insurance — &Rk

Total no. of|
o 1 A
Principal Job fr li:e?c())\?v $15,001 -|$25.,001 -|$35.001 -|{$50,001 -|$80,001 - $10b00:)/80 employees

TR L $25,000 | $35,000 | $50,000 | $80,000 |$100,000 b h (FH=UN

Senior Management Level

HEEEASR
Managing Director / General Manager / Chief

101 NS _ L . 0.09 0.09 0.49 15.49 46.39 4.29 33.69 592
Excoutive #5355, SR/ (TS A i B A i M ¢
Deputy Managing Director / Deputy General

102 Manager Bl 53 Bl 44 4E s 0.0% 0.0% 0.0% 0.0% 0.0% 53% 94.7% 62
Assistant General Manager / Senior Manager /

Account Director / Chief Operating Officer

103 BB LK e A 2 P S 0.0% 0.0% 0.0% 0.5% 5.3% 16.3% | 77.9% 387
AR
Head — Enterprise Risk Management / Chief

104 |Risk Officer 0.0% 0.0% 0.0% 6.7% 13.3% | 13.3% | 66.7% 27
FE - SFEEERER EHEERE
Head - Finance / Investment / Treasurer 0 0 0 0 0 0 0

109 TR RS HE 0.0% 0.0% 0.0% 2.7% 13.5% | 10.8% | 73.0% 50
Assistant Director / Divisional Director

111 BTG e PG 0.0% 0.0% 0.0% 0.0% | 100.0% | 0.0% 0.0% 78
Chief Information Officer / Chief Technology

113 Officer X8EER [T/ SR L T 0.0% 0.0% 0.0% 13.6% 4.5% 13.6% | 68.2% 26

149 g?{;ﬁ;}ggjf;gem Staff 0.0% | 0.0% | 00% | 84% | 11.8% | 14.3% | 655% | 287
LS — = 1
Sub-total /N 0.0% 0.0% 0.2% 9.4% | 28.3% | 9.1% | 52.9% 1509

Middle Management Level

PEEHEASH
Senior Account Manager / Senior Sales
Manager / Senior Insurance Manager 0 0 0 0 0 o o

201 R T R ST e 0.0% 0.0% 39.0% | 25.3% | 26.0% 8.4% 1.3% 240
g
Marketing Manager / Account Manager /

202 |Servicing Manager (Insurer) 0.0% 0.0% 0.0% 17.1% | 79.4% 3.6% 0.0% 351
TS AEHE 2 P ASHE RS AEER (Gl )

Marketing Manager / Account Manager / Sales
Manager / Business Development Manager

203 |(Broker) 0.0% 0.0% 16.0% | 66.3% 7.2% 10.5% 0.0% 248
[IRC T SEIVE ¢ S ST R S S
JRARH (K4 N ATE])

Marketing Manager / Sales Manager /
Insurance Manager (Agency / Bancassurer)

204 _ N, 0.09 0.09 .09 45.99 15.59 0.09 1.79 2
AL, B b (o [ 0070 | O | ST AR IS 00% LT | 25
=] $RITIREE A ED)

205 | Accounting Manager @145 0.0% 0.0% 6.6% 12.1% | 67.6% | 12.1% 1.6% 247

206 | Actuarial Manager f5 545 #E 0.0% 0.0% 0.0% 3.5% 52.6% | 33.3% | 10.5% 78

207 |Reinsurance Manager F{rfm&E 0.0% 0.0% 0.0% 3.7% 81.5% | 14.8% 0.0% 49

208 |Underwriting Manager #% {45 FE 0.0% 0.0% 0.0% 29.1% | 66.5% 1.2% 3.2% 326

209 |Claims Manager [%{E 4% FE 0.0% 0.0% 2.8% 16.8% | 73.2% 6.1% 1.1% 232

210 |Compliance Manager &7 4K H 0.0% 0.0% 3.7% | 25.9% | 53.7% | 7.4% 9.3% 70
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General insurance — &Rk

Total no. of
. 1 A
Principal Job fr se?ggv $15,001 -/$25,001 -[$35.,001 -{$50,001 -|$80,001 -| Oboogg 0 employees
T S KT $25,000 | $35,000 | $50,000 | $80,000 |$100,000 b L EZUN 5§
Manager - Enterprise Risk Management
211 S ot 0.0% | 0.0% | 00% | 0.0% | 23.5% | 58.8% | 17.6% 22
212 |Legal Manager JA 745 00% | 00% [ 00% | 00% | 00% | 333% [ 66.7% 17
213 [Manager - Internal Audit £858 — EFERE 00% | 00% [ 00% | 00% | 43.8% | 12.5% | 43.8% 16
218 | Assistant Manager BjEH 4K 0.0% 0.0% 3.6% 88.0% 8.4% 0.0% 0.0% 278
219 Ij\u;i‘i%ei’ff;;égammg Manager 0.0% | 00% | 2.1% | 229% | 52.1% | 22.9% | 0.0% 74
HIn oo/ &
Information Technology M
220 ; fﬁ%‘% ££° OBy Saflaget 0.0% | 0.0% | 00% | 4.0% | 53.6% | 40.8% | 1.6% 147
Other Middle Management Staff o o o o 0 o 0
249 o 0.0% | 00% | 29% | 10.9% | 50.6% | 28.9% | 6.7% 383
Sub-total /\&} 0.0% | 0.0% | 8.6% | 31.0% | 46.1% | 11.3% [ 3.0% 3074
Managerial Level EE Kk
Sub-total /\&} 0.0% | 0.0% | 6.0% [ 24.2% | 40.5% | 10.6% | 18.8% 4583
Supervisory Level
EERK
Account Supervisor / Underwriting Supervisor
301 © 0.0% | 3.0% | 362% | 50.4% | 104% | 0.0% | 0.0% 517
(Insurer) P EAE MR ELE R A ED ’ ’ ’ ’ ’ ° °
Account Supervisor / Marketing Supervisor /
Insurance Supervisor (Agency / Bancassurer)
302 o , 0.0% | 0.0% | 64.4% | 35.6% | 0.0% | 0.0% | 0.0% 152
HEEME/ IR B EE (AL ’ ’ ’ ’ ’ ’ ’
5] SRT IR A E]D
Marketi isor (Insurer
303 ﬁ%r%;;&g (Supem:”“ pnren 0.0% | 00% | 548% | 452% | 0.0% | 0.0% | 0.0% 82
304 | Accounting Supervisor &5t 0.0% | 22% | 62.9% | 253% | 9.7% | 0.0% | 0.0% 280
305 | Actuarial Supervisor & T {F 0.0% | 0.0% | 24.1% | 24.1% | 24.1% | 27.6% | 0.0% 47
306 |Policy Services Supervisor {55 fF 7% T {F 0.0% | 0.0% | 70.5% | 284% | 1.1% | 0.0% [ 0.0% 144
307 ;;?;migﬁ’efmor ‘,J])N”“) 0.0% | 00% | 527% | 38.5% | 88% | 0.0% | 0.0% 241
nyi=| UIASPRR 2N =
Claims Supervisor (Broker)
308" . D 0.0% | 88% | 71.9% | 193% [ 0.0% | 0.0% | 0.0% 61
- s A NN ’ ’ ° ° ’ ’ ’
313 |Customer Services Supervisor 2 PR EF(E | 0.0% 0.0% 58.9% | 41.1% 0.0% 0.0% 0.0% 350
314 | Assistant Executive / Supervisor BE F{F 0.0% 0.0% 96.6% 0.0% 3.4% 0.0% 0.0% 94
316 Eiff%;f;;j\gcm’logy Supervisor 0.0% | 0.0% | 185% | 42.0% | 39.5% | 0.0% | 0.0% 170
HalU- =
349 |Other Supervisory Staff HAth (T4 A & 0.0% [ 00% | 71.7% | 283% [ 0.0% | 00% | 0.0% 465
Sub-total /N&}: 0.0% | 1.2% | 54.2% | 36.3% | 7.8% | 05% [ 0.0% 2603
Clerical Level
X Bk
Underwriting Clerk / Claims Clerk
401 = N 0.0% | 63.6% | 36.4% | 0.0% [ 0.0% | 0.0% | 0.0% 666
A=A e ’ ’ ’ ’ ’ ’ ’
402 | Accounting Clerk &1 & 0.6% 77.6% | 21.8% 0.0% 0.0% 0.0% 0.0% 491
403 |Clerical Staff 72 A 5 25% | 65.4% | 32.1% | 0.0% | 00% | 00% [ 0.0% 1,297
404 g;‘%g;?g;ces Representative 0.0% | 85% | 91.5% | 0.0% | 0.0% | 00% | 0.0% 302
paj X
449 |Other Clerical Staff Efth 7 5 2.5% | 413% | 562% | 0.0% [ 00% | 00% [ 0.0% 583
Sub-total /]N&T- 1.5% | 57.0% | 41.5% | 0.0% [ 0.0% | 0.0% | 0.0% 3,339
Insurance Agent
CRERAEEA
601 Director / Manager E 25 4% 0.0% 0.0% 0.0% 30.8% 0.0% 7.7% 61.5% 27
604 |Agent 235 00% | 882% [ 55% | 05% | 58% | 00% [ 0.1% 1,739
Sub-total /\&} 0.0% | 86.9% | 54% [ 09% | 57% | 01% [ 1.0% 1,766
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General insurance — &Rk

Total no. of
. 1 A
Principal Job fr s;?ggv $15,001 -/$25,001 -[$35.,001 -{$50,001 -|$80,001 -| Oboogg 0 employees
g . $25,000 | $35,000 | $50,000 | $80,000 [$100,000 ’ fEEAH
R LT BLE
Technical Representative
EBERE
501 | Technical Representative ZE5{LFE 1.8% 29.4% | 49.5% | 15.9% 3.2% 0.3% 0.0% 7,664
Sub-total /\g} 1.8% | 29.4% | 49.5% | 15.9% | 3.2% | 03% | 0.0% 7,664
Overall 485} 0.9% | 31.1% | 33.8% | 15.6% | 11.8% | 2.5% | 4.3% 19,955
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Table 9.5: Percentage Distribution of Average Monthly Income of Employees by sector by principal job
9.5: B R EEBH B BHE A a0 16
Life insurance A E{#&
Total no. of
o 1
Principal Job fr zggg $15,001 - | $25,001 - | $35,001 - | $50,001 - | $80,001 - $ﬁ)%°;80 ;gg‘;@;s
F RS KT $25,000 | $35,000 | $50,000 | $80,000 | $100,000| " . i =
Senior Management Level
SEEEASR
Managing Director / General Manager / Chief
151 L o . .09 .09 .09 .39 .69 .59 .69
5 Executive M FHE / EIKE / (EAaE, 0.0% 0.0% 0.0% 7.3% 22.6% 28.5% 41.6% 165
Assistant General Manager / Account Director
153 |/ Chief Operating Officer 0.0% 0.0% 13.9% 0.0% 77.8% 0.0% 8.3% 57
BIEARACTH R RURRE R AR
Head — Enterprise Risk Management / Chief
154 |Risk Officer 0.0% 0.0% 0.0% 0.0% 0.0% 14.3% 85.7% 31
+E - FEEERER CEFEERE
155 ChlefActuary B EED 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 57
156 [Head — Operations F4& — ‘&8 0.0% 0.0% 0.0% 0.0% 0.0% 4.5% 95.5% 46
157 [Head — Marketing £ — ii#% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% | 100.0% 65
Head — Group Benefits Business
158 T R 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 40
Head - Fi /T T
159 ;‘ ﬁ%a;; ‘Z;St%lﬁft/ reasuret 0.0% | 00% | 00% | 00% | 00% | 00% | 100.0% 82
~H
Head — A Operati
160 | a  EoneY Peration 00% | 00% | 00% | 42% | 00% | 00% | 958% 44
FE - SR
Head - H R Traini
162 |Head - Human Resources / Training 0.0% | 00% | 00% | 00% | 00% | 200% | 80.0% 43
+E - ATER
Chief Information Officer / Chief Technology
1 .09 .09 .09 .09 .09 .09 .09
63 Officer 4827 2R 3 (F/ WHRLH: EAF 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 22
Other S M t Staff
199 | ﬂ? )e:‘,“"rﬁf;gemen . 0.0% | 00% | 00% | 06% | 56% | 00% | 93.8% 237
A=
Sub-total /N2t 0.0% 0.0% 0.9% 2.3% 12.9% 8.9% 75.0% 889
Middle Management Level
tEEEABH
Senior Account Manager / Senior Sales
Manager / Senior Insurance Manager
251 _ . S . .09 .29 .99 .09 79 19 .09
5 N YT 0.0% 3.2% 12.9% 29.0% 38.7% 16.1% 0.0% 183
&
Marketing Manager (Insurer)
252 SRR (1 ) 0.0% 0.0% 0.5% 0.0% 35.9% 51.5% 12.1% 278
Marketing Manager / Account Manager /
Sales Manager / Business Development
253 |[Manager (Broker) 0.0% 0.0% 12.3% 61.4% 26.3% 0.0% 0.0% 119
mﬁw@/ R P R
Marketing Manager/ Sales Manager /
Insurance Manager (Agency / Bancassurer) N o N N N o o
254 TR S ST R ER (L 0.0% 0.0% 0.0% 22.2% 77.8% 0.0% 0.0% 160
=] ST IR A E)
Accountlng Manager / Investment Manager
255 - .09 .09 .09 .09 19 .89 19
(Insurer) @M /2 4KTR (12557 ) 0.0% 0.0% 0.0% 0.0% 13.1% 66.8% 20.1% 377
256 |Actuarial ManagerJr RASE 0.0% 0.0% 0.0% 0.0% 4.1% 29.4% 66.5% 374
257 |Reinsurance Manager F {5 48 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 2
258 |Underwriting Manager #% {4535 0.0% 0.0% 0.0% 0.0% 40.0% 26.3% 33.7% 136
259 [Claims Manager HE{E $E 7 0.0% 0.0% 4.4% 41.2% 17.6% 33.8% 2.9% 88
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Life insurance A\ E{Fks

Total no. of
. 15,000
Principal Job $15.000 1 ¢15 001 - | $25,001 - | $35,001 - | $50,001 - | 880,001 - | AP0V | employees
TR orbelow | 675000 | $35,000 | $50,000 | $80,000 | $100,000 | 3100 | 1 Ay
) ., ) ) ) > > =
8 ST BLE
260 [Compliance Manager = 548 HH 0.0% 0.0% 6.9% 34.4% 20.6% 11.3% 26.9% 230
M Ent ise Risk M. t
260 | - e 00% | 00% | 00% | 00% | 250% | 483% | 267% | 77
EEpEER
262 |Legal Manager ;A 7545 HE 0.0% 0.0% 0.0% 2.1% 0.0% 10.4% 87.5% 67
263 |Manager - Internal Audit 288 — NHEFERZ 0.0% 0.0% 0.0% 0.0% 8.0% 0.0% 92.0% 28
264 |Policy Services Manager £ B iz 75545 2 0.0% 0.0% 0.0% 0.0% 94.6% 2.7% 2.7% 151
G Benefits Busi M
265 .r%’;fi %‘; ; SZ«(;;““S anaget 00% | 00% | 00% | 00% | 200% | 71.0% [ 0.0% 148
H/T > \ L
Accounting Manager (Broker / Agency
266 |Bancassurer) @ETa&HH (4840 A NE] S CEE AL 0.0% 0.0% 8.7% 91.3% 0.0% 0.0% 0.0% 49
5] SRAT ORI E])
Agency Administration Manager
267 st (O T 0.0% 0.0% 0.0% 0.0% 37.9% 48.0% 14.1% 292
Human Resources / Training Manager
269 IR B 0.0% 0.0% 0.0% 0.0% 20.5% 53.8% 25.6% 169
Inf tion Technol M
270 _qu’%?;‘;éc nofogy Vanager 0.0% | 00% | 00% | 00% | 256% | 59.7% | 14.7% 594
Medical Officer / Registered Nurse
2711 ... RN 0.0% 0.0% 0.09 .09 79 .09 .39
W AT SE L () () 0% 0.0% 66.7% 0.0% 33.3% 9
Other Middle M. t Staff
299 ﬁ;rq: %‘:;E fggeme“ a 0.0% | 00% | 09% | 00% | 33.9% | 56.7% | 8.5% 1048
Sub-total /gt 0.0% 0.1% 1.8% 7.2% 29.0% 43.3% 18.6% 4579
Managerial Level &Z4F
Sub-total /NEf 0.0% 0.1% 1.7% 6.5% 26.6% 38.1% 27.1% 5468
Supervisory Level
EEL
351 |Underwriting Supervisor 1% {£ F{E 0.0% 0.0% 0.0% 30.4% | 69.6% 0.0% 0.0% 168
Account Supervisor / Marketing Supervisor /
Insurance Supervisor (Agency / Bancassurer)
352 ‘ 0.0% 0.0% 90.9% 0.0% 9.1% 0.0% 0.0% 123
EEEE/ TBEE/ RERE (AL ’ ’ ’ ’ ’ ’ ’
5],/ SR T IR A )
Market S i Insurer
353 Hﬁ};;‘;‘f”“f’f’fv's,":( e 0.0% | 0.0% | 54% | 68.8% | 258% | 00% | 0.0% 140
pai AN LA
Accounting Supervisor / Investment
354 |Supervisor (Insurer) 0.0% 0.0% 0.5% 39.6% 59.9% 0.0% 0.0% 339
il THE B TE (3
355 |Actuarial Supervisor fg#£{£ 0.0% 0.0% 0.0% 24.8% 75.2% 0.0% 0.0% 358
356 |Policy Services Supervisor {EEAE; F (T 0.0% 0.0% 32.1% 51.9% 16.0% 0.0% 0.0% 170
Claims Supervisor (Insurer)
357 0.0% 0.0% 12.9% 58.8% 28.2% 0.0% 0.0% 114
BEE AT (A E)
Claims Supervisor (Broker)
358 - o 0.0% 0.0% 28.6% 20.0% 51.4% 0.0% 0.0% 35
B AT (A8 H) ’ ’ ’ ’ ’ ’ ’
Group Benefits Business Supervisor N o o o N o
359 B 2 75 0.0% 0.0% 40.5% 59.5% 0.0% 0.0% 0.0% 175
Accounting Supervisor (Broker / Agency
360 | neassuren) 0.0% 00% | 69.2% | 30.8 0.0° 0 0
BT EAE QAT REALE SRR o o o 8% 0% | 00% g 00% H
A )
361 Dlrect Marketing Supervisor B #8175 F 1T 0.0% 0.0% 9.5% 54.8% 35.7% 0.0% 0.0% 44
362 |Agency Supervisor & E R E(F 0.0% 0.0% 0.6% 0.6% 98.7% 0.0% 0.0% 257
363 [Customer Services Supervisor & =R 1% F{F 0.0% 1.0% 39.0% 53.1% 6.8% 0.0% 0.0% 502
H R / Training S i
365 )\“jr;‘an ﬁej();rc}TISE Erammg HPeTVISOr 0.0% | 00% | 00% | 481% | 51.9% | 00% | 0.0% 90
/
Inf tion Technol S i
366 _ﬁf’%ag;\; flofogy Supervisor 0.0% | 00% | 00% | 161% | 8.9% | 00% | 0.0% 711
399 [Other Supervisory Staff EHAF {4 A B 0.0% 0.4% 4.4% 48.9% 46.4% 0.0% 0.0% 865
Sub-total /N&t 0.0% 0.2% 13.5% 38.6% 47.8% 0.0% 0.0% 4208
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Life insurance A\ E{Fks
Total no. of
Principal Job frlié?ggv $15,001 - [ $25,001 - | $35,001 - | $50,001 - | $80,001 - $ﬁ)%°ggo employees
FEB SO $25,000 | $35,000 | $50,000 | $80,000 | $100,000 ) X’L =N
Clerical Level
SRR
452 [Accounting Clerk @137 5 0.0% 52.9% 35.0% 12.1% 0.0% 0.0% 0.0% 308
453 |Clerical Staff Y=E A & 1.7% 57.7% 39.9% 0.7% 0.0% 0.0% 0.0% 1,266
454 g;%g;fé;‘m Representative 0.0% | 1.1% | 989% | 00% | 00% | 00% | 00% 839
yaj 5
499 |Other Clerical Staff HAth < & 0.1% 2.7% 97.2% 0.0% 0.0% 0.0% 0.0% 891
Sub-total /\gt 0.4% 19.5% 78.6% 1.6% 0.0% 0.0% 0.0% 3,304
Insurance Agent
TREEREA
Agency Director / District Director / Regional
651 |Director / Senior Agency Manager 0.0% 0.0% 0.0% 0.0% 0.0% 63.5% 36.5% 1,361
SRR SR S E
652 [Agency Manager & 45 0.0% 0.0% 0.0% 63.3% 1.3% 0.0% 35.4% 3,913
Unit Manager / Agency Supervisor
653 UGG S AT 0.0% 26.6% 0.0% 0.0% 73.1% 0.0% 0.3% 8,507
654 |Agent ZH¥EE 12.0% 14.9% 27.2% 46.0% 0.0% 0.0% 0.0% 49,649
Sub-total /\gt 11.3% 15.0% 25.6% 43.9% 2.8% 0.7% 0.8% 63,430
Technical Representative
EHERE
551 |Technical Representative SE#5{XF 0.4% 20.0% 35.2% 11.8% 26.7% 5.4% 0.6% 2,523
Sub-total /gt 0.4% 20.0% 35.2% 11.8% 26.7% 5.4% 0.6% 2,523
Overall =1 8.9% 13.4% 25.8% 37.8% 7.9% 3.6% 2.6% 78,933
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Appendix 9

Ffté% 9
Table 9.6: Percentage Distribution and Ranking of Training Areas Required by Employees / Insurance Agents to Deal With the Emerging Trend and
Development of the Insurance Industry by job level
#9.6: WRABI T EE / fREGREA R BRI S K SR AT R i RS 5 2 th ke
Percentage F5>Eh Ranking HE&
. " Managerial | Supervisory | Clerical Insurance Technical Managerial | Supervisory| Clerical Insurance Technical
T Al pras
raining Areas SIS Level Level Level Agent Representative Level Level Level Agent Representative
IR FEH XEH |REREA| EBRE KR EXEX e XA |REBAREA| SEBRE
A Management / Executive
BE TR BR
A0 Zg;gei g ;;f“ce of Management 32.9% 16.5% 0.0% 0.0% 0.4% 2 3 49 31 48
E i A B S
Problem Solving and Decision Making
A02 . s 25.2% 19.1% 0.1% 0.0% 0.4% 3 2 45 31 48
FRARI B R A5 ’ ’ ’ ’ ’
A03 |Strategic Management &/ FH 34.9% 11.8% 0.0% 0.0% 0.0% 1 9 49 31 60
A04 |Marketing Management i35/ F 18.7% 13.9% 0.0% 0.0% 0.0% 6 5 49 31 60
A05 |Quality Management {B/E g 75 & Bl 15.0% 1.7% 0.0% 0.0% 0.3% 8 43 49 31 52
A06 |Risk Management Ji\ [/ B 22.3% 5.6% 0.0% 3.1% 0.7% 5 22 49 22 42
AO07 |Stress Management JBE 7 & F 9.8% 3.9% 1.4% 0.0% 0.0% 13 29 27 31 60
A08 |Crisis Management f&H#/5 i 15.1% 1.3% 0.0% 3.1% 0.0% 7 46 49 22 60
Human Resources Management
A09 - 13.8% 6.0% 0.0% 0.0% 0.0% 9 19 49 31 60
A& FEH
A10 |Leadership 4824 4E 23.1% 14.4% 0.0% 0.0% 0.0% 4 4 49 31 60
Al1l |Team Building [H[X >~ # 17. 8.6% 6.7% 0.0% 3.1% 0.0% 14 17 49 22 60
A12 [Motivation J5iJEf 7.4% 4.7% 0.0% 0.0% 0.0% 15 25 49 31 60
A13 |Coaching & Counseling 5| % 7 Bl & 7.3% 6.7% 0.0% 0.0% 0.0% 16 17 49 31 60
Al4 |Dealing with Conflict Ji7 ¥ {#j25 6.5% 4.9% 0.0% 0.0% 0.0% 18 24 49 31 60
A15 |Implementing Change #1755 5 11.9% 1.1% 0.0% 0.0% 0.0% 11 52 49 31 60
A16 | Time Management FffHEEH 5.8% 2.1% 1.5% 0.0% 0.3% 19 40 26 31 52
Agency Building and Development
Al7 OB T o A 10.6% 0.6% 0.0% 0.0% 0.0% 12 53 49 31 60
B Professional Qualification
B
poi |Associate of the Chartered Insurance 2.9% 6.0% 0.9% 6.3% 5.0% 25 19 33 16 20
Institute (ACII)
Fellow, Australian & New Zealand
B02 |Institute of Insurance & Finance 2.3% 3.2% 0.0% 0.0% 2.1% 30 33 49 31 28
(ANZIIF)
Senior Associate, Australian & New
BO03 |Zealand Institute of Insurance & Finance 1.5% 3.2% 0.6% 0.0% 1.7% 39 33 37 31 32
(ANZIIF)
B04 |Certified Financial Planner (CFP) 5.7% 0.6% 0.6% 0.0% 0.9% 21 53 37 31 40
BOS |Chartered Financial Consultant (ChFC) 0.1% 0.2% 0.3% 0.0% 1.1% 60 61 43 31 39
B06 (Cgﬂf;lr;d Insurance Agency Manager 0.8% 0.0% 0.0% 3.1% 0.0% 49 72 49 2 60
B07 |Chartered Life Underwriter (CLU) 0.1% 0.4% 0.1% 0.0% 0.0% 60 58 45 31 60
BOS (Cgl\‘;f;‘; Manager of Financial Advisors 0.9% 0.2% 0.0% 0.0% 0.0% 47 61 49 31 57
B09 Szzzxi;rz’g;%ylﬁ"d Casualty 0.0% 0.2% 0.5% 0.0% 0.1% 67 61 40 31 56
pio [Essentials of Management Development 2.9% 0.2% 0.0% 0.0% 0.0% 25 61 49 31 60
Program (EMD)
pi |Fellow of the Chartered Insurance 0.1% 0.6% 0.0% 0.0% 0.0% 60 53 49 31 60
Institute (FCII)
Fellow of the Faculty of Actuaries in o o o o 5
B12 Scotland (FFA) 0.0% 0.2% 0.0% 0.0% 0.0% 67 61 49 31 60
B13 |Fellow of the Institute of Actuaries (FIA) 0.0% 0.0% 0.0% 0.0% 0.0% 67 72 49 31 60
Bl4 ;il‘t’r‘;;f (‘;f ;ZS)“‘“‘G of Actuaries of 0.0% 0.0% 0.0% 0.0% 0.6% 67 7 49 31 46
BI5 (Fggﬁ‘gg,fhamred Financial Practitioner 0.0% 0.2% 0.0% 0.0% 0.0% 67 61 49 31 60
Associate, Chartered Financial o o o o 5
Bl6 Practitioner (AChFP) 0.0% 0.0% 0.0% 0.0% 0.0% 67 72 49 31 57
B17 |Fellow of the Society of Actuaries (FSA) 0.5% 0.6% 0.0% 0.0% 0.0% 52 53 49 31 57
BIS (F:BEA‘Y) Life Management Institute 0.4% 2.4% 0.4% 0.0% 0.7% 55 38 41 31 44
B19 |Graduate Diploma of Insurance (GDI) 0.0% 0.2% 0.0% 0.0% 0.4% 67 61 49 31 48
B [Fellow, Hong Kong Society of Certified 0.0% 0.2% 0.0% 0.0% 0.0% 67 61 49 31 60
Insurance Practitioners (HKCIP)
B21 E'I“;;Ig;m Financial Planning Course 0.0% 0.0% 0.0% 0.0% 0.2% 67 72 49 31 55
B22 g;“;i‘:lze Institute of Hong Kong (ITHK) | o0, 0.0% 0.0% 0.0% 1.9% 67 7 49 31 31
B23 |Leadership Fellow (LF) 0.1% 0.2% 0.0% 0.0% 0.0% 60 61 49 31 60
B24 |Chartered Life Practitioner (ChLP) 0.0% 0.0% 0.0% 0.0% 0.0% 67 72 49 31 60
Bos |Professional Diploma in Insurance 0.0% 1.5% 0.4% 0.0% 1.6% 67 44 41 31 34
Programme (PDI)
B26 |Registered Financial Consultant (RFC) 1.2% 0.0% 0.0% 0.0% 0.0% 43 72 49 31 60
B27 |Registered Financial Planner (RFP) 0.0% 0.0% 0.0% 0.0% 0.0% 67 72 49 31 60
B28 |SFC related courses 0.3% 0.4% 0.1% 0.0% 0.4% 57 58 45 31 47
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Co1
C02
Co3
C04
Co05
C06

Co7

C08

C09
C10
Cl1
Cl12

C13
Cl4
C15

Cl6
Cl17

D01
D02
D03
D04
D05
D06
D07

D08

D09

D10
D11
D12
D13
D14
D15
D16

D17

D18
D19
D20
D21

Percentage H43LE Ranking HE4
- y Managerial | Supervisory| Clerical Insurance Technical Managerial | Supervisory| Clerical Insurance Technical
Training Areas S35 Level Level Level Agent Representative Level Level Level Agent Representative
sty FEEH XE& | RERAREA|  EBRE KK FEH XEH | RERREAN| FEBRER
Job-related Knowledge
AR
Actuarial Science 55 £ 0.3% 2.4% 0.3% 0.0% 0.7% 57 38 43 31 44
General Insurance —f5% 12.9% 32.4% 40.6% 43.8% 59.6% 10 1 1 1 1
Life Insurance A\ ZE{#E 2.8% 13.3% 15.9% 34.4% 16.7% 27 7 7 2 8
MPF gl 4 1.6% 2.1% 0.6% 3.1% 3.1% 38 40 37 22 26
Investment Planning & 5 & 1.3% 0.2% 2.5% 3.1% 5.7% 41 61 24 22 19
Financial Planning §/ 7% 5 1] 2.3% 0.4% 3.3% 6.3% 6.5% 30 58 20 16 16
g;;;;:g%%;‘j ;;_‘“ame 6.9% 11.2% 9.9% 25.0% 29.4% 17 10 13 5 2
Investment-linked Insurance o o o o o
TR 1.2% 1.3% 3.2% 6.3% 4.3% 43 46 21 16 23
Asset Management & & & F 2.0% 3.4% 1.4% 0.0% 4.3% 32 32 27 31 22
Estate Planning & 7 SR 1 0.0% 0.0% 0.0% 6.3% 2.0% 67 72 49 16 29
Retirement Planning JE (K H] 1.9% 0.2% 0.1% 6.3% 4.6% 35 61 45 16 21
Reinsurance F{Rk 1.7% 5.8% 0.9% 6.3% 3.5% 37 21 33 16 24
Z;g};g%gigﬁ;mg 1.2% 2.6% 1.3% 0.0% 1.2% 43 36 29 31 38
Catastrophe Risk Analysis 8 B 4311 0.7% 1.5% 1.0% 0.0% 2.5% 51 44 32 31 27
Regulatory and Financial Market o o o o Y
Knowledge HIA5A14 Bl 1.3% 10.3% 3.7% 3.1% 9.0% 41 11 19 22 14
Deal Structure 3¢ 5451 0.3% 1.3% 0.0% 0.0% 0.7% 57 46 49 31 42
Marine Insurance /$ﬁ'—\ﬂf§z‘ 2.5% 3.6% 1.1% 0.0% 1.7% 28 31 30 31 33
Generic / Technological Skills
HFBHEAE
English Writing J% 7 £ 5 0.9% 8.6% 37.3% 9.4% 12.1% 47 13 2 11 10
Spoken English FLzErs 1.5% 1.3% 11.8% 9.4% 5.9% 39 46 9 11 18
Chinese Writing §1 37 257 0.1% 1.3% 7.6% 0.0% 0.8% 60 46 15 31 41
Cantonese &5 855 0.1% 0.6% 2.9% 0.0% 1.4% 60 53 22 31 35
Putonghua 3H3E 2.4% 1.3% 10.1% 9.4% 11.1% 29 46 12 11 11
Use of Computer F: A 25 [ 5.8% 1.9% 31.0% 3.1% 6.4% 19 42 3 22 17
IT Enabling Systems &E:HEH 248 0.5% 5.2% 19.2% 9.4% 9.8% 52 23 5 11 12
Effective Communication Skills 3.1% 12.9% 12.8% 25.0% 21.5% 24 8 8 5 5
HRUEIEETT
A
Marketing / Selling Skills
TR S TS 4.0% 4.3% 5.2% 21.9% 18.5% 23 28 17 7 6
Presentation Skills F7T5 0.4% 4.7% 5.3% 12.5% 23.4% 55 25 16 8 4
Basic Accounting FA @ =t 0.0% 3.9% 17.9% 0.0% 0.2% 67 29 6 31 54
Interpersonal Skills A P8 {43515 1.9% 9.2% 8.3% 12.5% 18.2% 35 12 14 8 7
Negotiation Skills 5 HH5T5 0.5% 8.4% 0.9% 28.1% 12.3% 52 14 33 4 9
Telemarketing Skills ZEEE4 £ 0.0% 0.0% 1.1% 0.0% 1.3% 67 72 30 31 37
Customer Psychology BAZ [ FE 1.2% 4.5% 4.2% 31.3% 27.9% 43 27 18 3 3
Mediation Skills Zf#f 15 0.8% 2.6% 1.7% 9.4% 3.4% 49 36 25 11 25
Iiff’”ga:gﬁ;%;g“; Application Skills 2.0% 7.7% 19.6% 3.1% 9.2% 32 15 4 2 13
Hal\RIYLIER
Artificial Intelligence A T#5E 4.4% 13.5% 10.9% 12.5% 8.2% 22 6 10 8 15
Blockchain [ Hf 0.0% 0.0% 0.9% 0.0% 0.4% 67 72 33 31 48
Cloud Computing E i iE & 0.1% 2.8% 2.9% 0.0% 1.4% 60 35 22 31 35
Data Analytics %Z%éj‘?[fﬁ 2.0% 6.9% 10.6% 0.0% 2.0% 32 16 11 31 29
Others H:Aif, 0.1% 0.0% 0.0% 0.0% 0.0%
Training not required 1 ZEZ/ 17/ 777 6.9% 2.8% 5.1% 12.5% 1.2%
Number of companies with the
respective job level of employees
AR R B A T 767 478 800 36 2026
Note:

(1) Percentages are calculated on the basis of total number of companies with the respective job level of employees
(2) Respondents are allowed to select up to five items for each job level

g

(1) BB R B HERIEEE S0 8 TR 28 58 H B 5

(2) 2Ry oG EHARR i 2 7
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