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The 2015 Manpower Survey Report
of the Banking and Finance Industry

Executive Summary

Objective

1. The Banking and Finance Industry Training Bo@HBTB), with the assistance
of the Census and Statistics Department (C&SD)daoted a biennial manpower survey
from January to May 2015 with the aim of furnishingers with information on the
manpower situation and training needs of persommsle banking and finance industry.

Scope of the Survey

2. Based on the advice of the Census and StatiBgsartment (C&SD), the
Training Board decided on the sampling frame toec@ll banking and financial institutions
in the industry. A sample of 1127 out of 7 564abkshments were selected from the
central register maintained by the C&SD. For lgssh banks, restricted licensed banks,
representative offices of foreign banks and degakihg companies, they were all surveyed
whereas for other branches, establishments withr30ore employees were surveyed. The
stratified random sampling method was used forsdmaple selection of establishments with
less than 50 employees.

3. The survey covered samples in the followinghteanches:

(i) 219 licensed banks, restricted licence banks and
representative offices of foreign banksabkbreviated &
BANKS);

(i) 21 deposit-taking companies (abbreviated as DTCS);

(i) 114 investment and holding companfabbreviated as INVES
COS);

(iv) 125 personal loanand related companies, e.g., mortga
instalment credits, finance leasing and other trgdanting
companies (abbreviated as PL COS);

(v) 118 securities brokerage firms (abbreviated as SETIES);

(vi) 116 commodity futures irfcluding financial futures) ar
precious metals brokers/dealers (abbreviated aE&LBRS);

(vii) 6 stock, bullion and commodity exchange® statutory bodie
in the banking and finance industryfabbreviated &
C EXCHANGEYS);

(viii) 111 money changers and foreign exchange broketefdea
(abbreviated as M CHANGERYS);



(ix) 151 investment advisory/ asset management companies
(abbreviated as ASSET COS);

(x) 146 other financial companies (abbreviated as OB)CO

Data collected from these 1 127 selected estabésksn(samples) were processed by the

C&SD and statistically grossed up to reflect therall picture of the manpower situation of
the banking and finance industry.

Total Manpower Demand

4, The survey revealed that in January 2015, thwkibg and finance industry

employed 151 317 persons. The distribution of eyges by branch and by job level is
shown in Table A below:

Table A: Manpower Structure by Branch and by Jobkel e

Number of Employees

Other
Supervisory/ Supporting  Total
Branch Managerial (%)*  Officer (%0)* Clerical (%)* Staff (%)*  (%)**
1. BANKS 27 524  (28.5) 39 368 (40.8) 26 394 (27.4) 3 189.3) 96 475
(63.8)
2. DTCS 241 (21.1) 434 (38.0) 441 (38.6) 26 (2.3)142
(0.8)
3. INVEST COS 955 (40.9) 748 (32.1) 476 (20.4) 154 (65833
(1.5)
4. PLCOS 894 (22.0) 1597 (39.4) 1 382 (34.1) 184 (46057
(2.7)
5. SECURITIES 2 025 (23.4) 3301 (38.1) 3058 (35.3 2848.3)( 8 668
(5.7)
6. C DEALERS 420 (22.3) 705 (37.4) 734 (38.9) 27 (1.2)886
(1.2)
7. C EXCHANGES 643 (19.9) 1 104 (34.1) 486 (15.0) 1000 (30.9)233
(2.2)
8. M CHANGERS 245 (9.0) 733 (26.9) 1664 (61.0) 86 (3.2728
(1.8)
9. ASSET COS 4 991 (335) 5367 (36.1) 2 751 (18.5) 1 770 (111¢)879
(9.8)
10. OF COS 3905 (245) 7813 (49.1) 3 371 (21.2) 827 (32)p16
(10.5)
Total (%)** 41 843 (27.7) 61 170 (40.4) 40 757 (26.9) 947 (5.0) 151 317
(100)

(%)*  As a percentage of the total number of empdsyi® the branch.

(%)** As a percentage of the total number of empley in the industry. Total percentage may not lequa
100% due to rounding.



Manpower Changes

5. The manpower of the banking and finance indusay increased from 145 783

in 2013 to 151 317 in 2015 by 5 534 persons (+3.8%he changes in the number of

employees between 2013 and 2015 by sector andoldgyel are summarized in Table B.
Table B: Manpower Changes

()  Manpower Changes by Sector

Sector* January 2013  January 2015 Change (%)
Banking Sector 95 556 97 617 +2 061 (+2.2%)
Securities and Asset 21 702 23 547 +1 845 (+8.5%)
Management Sector
Other Financial Sectors 28 525 30 153 +1 628 (+5.7%)

Total 145 783 151 317 +5 534 (+3.8%)

*Sector Definition:
Banking Sector = Branch 1 BANKS and Branch 2 DTCS
Securities and Asset Management Sector = Brar®@iBGURITIES and Branch 9 ASSET COS
Other Financial Sectors = All branches except BAIBTCS, SECURITIES and ASSET COS

(i)  Manpower Changes by Job Level

Job Level January 2013 January 2015 Change (%)
Managerial 35 305 41 843 +6 538(+18.5%)
Supervisory/Officer 56 119 61 170 +5 051 (+9.0%)
Clerical 44 687 40 757 -3 930 (-8.8%)
Other Supporting Staff 9 672 7 547 -2 125 (-22.0%)

Total 145 783 151 317 +5 534 (+3.8%)




6. Figures 1 to 2 show the manpower structure hadlistribution of employees
by sector and by job level.

Figure 1: _Distribution of Employees by Sector

Total Employees: 151 317
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Figure 2: _Distribution of Employees by Job Level

Total Employees: 151 317
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Number of Vacancies in the Industry

7. At the time of the survey, employers reported2® vacancies in the banking
and finance industry, representing 1.6% of the romgp demand of 153 742 persons which
is defined as the number of employees plus the eunob vacancies. The number of
vacancies by branch and by job level is shown €.

Table C: Number of Vacancies

Other

Supervisory/ Supporting  Total

Branch Managerial (%)* Officer (%)* Clerical (%)* Staff (%)*  (%)**
1. BANKS 438 (29.0) 61t (40.7) 409 (27.1) 48 (3.2) 1510
(62.3)

2. DTCS 1 (4.0 123 (52.0) 11 (44.0) - (0.0 25
(2.0)

3. INVEST COS 42 (89.4) 5 (10.6) - (0.0 - (0.0) 47
(1.9

4, PLCOS 32 (11.8) 14%  (52.6) 97 (35.7) - (0.0 272
(11.2)

5. SECURITIES 33 (45.8) 22 (30.6) 17 (23.6) - (0.0 72
(3.0)

6. C DEALERS 2 (2.9 21 (30.9) 45 (66.2) - (0.0) 68
(2.8)

7. C EXCHANGES 17 (40.5) 28 (59.5) - (0.0) - (0.0) 42
a.7)

8. M CHANGERS - (0.0) 3 (4.1 71 (95.9) - (0.0 74
(3.2)

9. ASSET COS 89 (41.2) 10z (47.2) 25 (11.6) - (0.0 216
(8.9)

10.0F COS 20 (20.2) 7€ (76.8) 3 (3.0 - (0.0) 99
(4.1)
Total (%)** 674 (27.8) 105 (42.3) 678 (28.0) 48 (2.0) 2425
(100)

(%)* As a percentage of the total number of vacasai the branch.

(%)**  As a percentage of the total number of vadasdn the industry. Total percentage may not bqua
100% due to rounding.



Changes in Vacancy Situation

8. Employers reported 2 425 vacancies in Janual$.20Comparing to the 1 665
vacancies reported by employers in January 20E3ntimber of vacancies has increased by
760 (+45.6%). Changes in vacancy situation betv2®d3 and 2015 are shown in Table D.

Table D: Vacancy Situation

(i) Vacancy Situation by Sector

Sector January 2013 January 2015 Change (%)
Banking Sector 772 1535 +763  (+98.8%)
Securities and Asset 280 288 +8 (+2.9)
Management Sector
Other Financial Sectors 613 602 -11 (-1.8%)
Total 1665 2 425 +760 (+45.6%)
(i) Vacancy Situation by Job Level
Job Level January 2013 January 2015 Change (%)
Managerial 520 674 +154 (+29.6%)
Supervisory/Officer 675 1 025 +350 (+51.9%)
Clerical 376 678 +302 (+80.3%)
Other Supporting Staff 94 48 -46 (-48.9%)
Total 1 665 2 425 +760  (+45.6%)
Vacancy rate as a
1.1% 1.6%

percentage of manpower

demand

Vi



Manpower Demand

9. Employers forecasted that the manpower demarntieoindustry by January
2017 would be 154 212 persons. This is more &rtles same as the manpower demand of
153 742 persons in January 2015.

Minimum Education Requirement of Employees

10. Generally speaking, the survey findings shothad employers preferred their

employees at the supervisory/officer level and rganal level to possess diploma, higher
certificate, certificate, higher diploma, associakegree and university degree or above
education level. For clerical staff, Hong Kong Dipa of Secondary Education,

matriculation and secondary 5 were normally the imTiim education requirements of

employees.

Employees’ Minimum Requirement on Year(s) of Expernce in the Industry

11. Most employers required their employees atriamagerial level to have a
minimum of over five to ten years of working exgece in the industry. For

supervisory/officer level, a minimum of over twoftee years of working experience in the
industry was normally required. For clerical levahff members with one to two years of
working experience in the industry were also acapt

Employees’ Average Age Range

12. The majority of the banking and finance persbnat the job levels of
“Managerial” and “Supervisor/ Officer” ranged frad® to 50 years old whereas over 30% of
clerical staff were below 35.

Staff Turnover

13. Employers reported that 15 467 employees Hadhleir institutions in the past
twelve months. During the same period, 18 791 eygas had been recruited to fill the
vacancies. The staff turnover rate for the banking finance industry was 10.8%.

Internal Promotion
14. The survey showed that employees at the sigoewi officer level had a
relatively higher percentage to be promoted to manal level. Of the total number of

Managers recruited, 33.4% were promoted from Sugeny and 16.7% of the total recruits
of supervisors/officers were promoted from clerks.

VI



Recruitment Difficulties

15. Employers reported that the main reasons obiterent difficulties were “lack
of candidates with relevant experience and trainamgd “working conditions/remuneration
package could not meet recruits’ expectations”. e Tatios of these two reasons to total
reasons were 47.4% and 33.3% respectively.

Number of Hong Kong Employees
Having to Work in the Mainland

16. Employers reported that 1 412 employees hadot®& in the Mainland during
the survey period. Of these, 468 (33.1%) weretatiomed basis and 944 (66.9%) were on
travelling basis.

Effects of Mainland Operations
on Hong Kong Employees

17. Employers reported that 12 additional employee® to be recruited to handle
operations in the Mainland. Of these 12 additicgralployees, 5 were to be recruited as a
result of Shanghai-Hong Kong Stock Connect, Mutiiahd Recognition between Hong
Kong and the Mainland or other cross-border schemgs QFII, RQFIl and 150 employees
had to be trained for the purpose of handling dpara there.

Comparison of Training Expenses of the Previous Yea
and Training Budget for the Next Year

18. For in-house training, the 2015 Survey revedhed 4 969 (92.9% of 5 349)
establishments had maintained their staff trairemgenses more or less the same in 2014
when compared with the figure in 2013. 136 (2.596 849) establishments reported that
they had increased their staff training expenseg20i4. For external training, the result
revealed that 4 914 (91.9% of 5 349) establishméats maintained their staff training
expenses more or less the same in 2014 when codwéle2013 while 146 (2.7% of 5 349)
establishments reported that they had increaseddtadf training expenses in 2014. With
regard to the in-house training budget for 201%yey findings showed that 92.7% of 5 360
establishments (4 970) had planned to maintainstmae training budget for 2015 when
compared with the expenses in 2014. For the budlgekternal training, 91.8% of 5 360
establishments (4 918) had planned to maintainstmae training budget for 2015 when
compared with the expenses in 2014.

Part-time Employees
Employed in the Banking and Finance Industry
19. In addition to 143 770 full-time employees warkin the banking and finance

industry, 1 966 part-time employees were employetthé industry to help carry out business
activities.

VIl



Impacts on Manpower Requirements

20. The economic cycle as well as the policieshef Government of the Hong
Kong Special Administrative Region will have difet impacts on the manpower
requirements of the banking and finance industihese include:

()

(ii)

(iii)

(iv)

Hong Kong is one of the internanal financial centres in the worl
The global economic situation as well as the perforce of the
international financial markets, in particular tAenerican, European
and Mainland markets have significant effects onndddkong’s
economy given the close linkage of business arghtiral activities of
Hong Kong with other financial centres;

The potential effects of the timing and pace oéiast rate rises in the
United States, the recovery of the European econanuy the future
growth of the economy of the Mainland would havepactts on the
local manpower requirements with varying degrees;

Probably due to the fact that those back offices jolay be perceived as
less attractive by some people, employers haveudify in finding the
right people. In fact, back office jobs like traftlgance, settlement and
compliance do need talent to fill the vacanciesractioners in these
job areas need immersion to build up experienca; an

The construction of the Asian Infrastructure Inwesnt Bank (AlIB),

the China's one belt, one road initiative, the MlitRecognition of
Funds Scheme between the Mainland and Hong Kong, tae

popularity of using e-channels to deliver servitesa wide range of
customers are expected to bring opportunities ¢oldbal banking and
finance industry. Practitioners should make godd tleeir own

expertise to grab the opportunities that the ingusbuld not afford to
miss.

Recommendations

21. As the establishments selected for the sunaely dufficient representation, the

Training Board recommends that the survey resudisidc be used as a reference when
employers formulate manpower training and develogrtrategies for their employees with

specific recommendations as follows:

()

To support Hong Kong as an international financiahter, sufficient
provision of continuous professional developmend araining is
important and necessary. In addition to the syatemin-house
training programmes provided to their employeesplegers should
make good use of services provided by externalitrgi course
providers and utilize government support such as @ontinuing
Education Fund. Moreover, the Vocational Traini@guncil offers
services to help employers organise their traingujpemes. For
example, the New Technology Training Scheme pravifieancial
assistance to local companies up to a maximum @ 6Dthe training
cost for their employees to be trained in new tetdgies. The

IX



(ii)

(iii)

(iv)

Scheme covers various types of training mode inefudverseas
training courses or industrial attachment, localning courses, and
tailor-made local training courses/ industrial eltt@ents for individual
companies.

In order to enhance the employability of graduatiesning institutions

and the industry can collaborate so that pracacal updated industry
knowledge would be incorporated into the curricul@n the other
hand, employers should seriously consider offeriagachment

opportunities for students. Industrial attachmprdgrammes enable
students to experience real-life workplace chaksngthrough

attachment to different organisations.  The progng can facilitate
students’ transition from study to work by develgpitheir team work
spirit, problem solving abilities, practical skijlland appropriate work
attitudes and value. Through the programme, engpsogan identify

the right talent for future full-time employmentdaalso source suitable
candidates to meet the seasonal or part-time maspaveeds

Moreover, employers are looking for graduates wgtiod language
skills and have a positive mindset with ambition.Education

institutions and employers should work togethethsd students could
be cultivated the right mindset as well as enhapdheir language
proficiency;

Employers indicated and it is recommended that devapectrum of
training programmes should be provided to employeeknowledge
and skills upgrading as well as to broaden and eleegmployees’
exposure to different segments of the industry;

As indicated by respondents, training programmesthan following
topics should be organized for banking and finapeesonnel at the
various job levels:

For Managerial Staff

Risk Management

Strategic Management

Principles & Practice of Management
Problem Solving & Decision Making
Anti-Money Laundering Compliance

For Supervisory Staff/ Officer

Anti-Money Laundering Compliance
Financial Markets Operations
Compliance of Various Ordinances
Putonghua

English Writing



For Clerical Staff

Putonghua

Communication Skills

Spoken English

English Writing

Anti-Money Laundering Compliance

(v) Inview of the fact that employers are very muchasyned about topics
like strategic and risk management, anti-moneydaung compliance,
updates on regulatory requirements and customatiageship training
for frontline staff, the Training Board recommendlsat training
programmes on the above topics should be offerebatiking and
finance personnel to help them acquire the wantieidbates in order to
provide customers with quality services.
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SECTION |

SURVEY PURPOSE AND SCOPE

The Training Board

1.1 The Banking and Finance Industry Training Board (BFTB) of the Vocationa
Training Council (VTC) is appointed by the HK SAR Government to be responsible for, among
other duties, assessing the manpower situation and training needs of the industry and
recommending to the VTC measures to meet the demand for trained personnel in the industry.
The Training Board comprises members nominated by trade associations, banking and
financial institutions, tertiary institutions, government departments, and statutory bodies. The
memberships of the Training Board and the Working Party on 2015 Manpower Survey are

listed in Appendices 1 and 1la. The terms of reference of the Training Board are given in
Appendix 2.

Purpose of the Survey

1.2 With the assistance of the Census and Statistics Department (C& SD), the Training
Board conducted the 2015 Manpower Survey in thefirst half of 2015 with the following
objectives:

(i) To assess the manpower and training needs of principal jobs
in the banking and finance industry;

(i) To forecast the growth of manpower in the industry; and

(ili) To recommend measures to meet the training needs and
manpower demand of the industry.

1.3 Similar to the arrangement of the 2011 and 2013 Manpower Surveys, the BFTB
agreed to synchronize its 2015 Manpower Survey with the manpower surveys of the
accountancy sector and the insurance industry. The fieldwork of these three surveys were
planned to be carried out from 9 January 2015 to 8 March 2015. However, thefieldwork of the
survey of the banking and finance industry was extended to 9 May 2015 so as to include
respondents with a large number of banking and finance personnel. Survey findings of these
three surveys are expected to give comprehensive manpower statistics which would help the

community formulate manpower training and development strategies for the entire financial
services sector.



Scope of the Survey

14 The scope of the survey covered banking institutions, deposit-taking companies
and other financial institutions. There were 7 564 banking and finance establishments in the
following ten branches at the time of the survey and a stratified random sampling method was
adopted to survey 1 127 establishments as follows:

(i) 219 licensed banks, restricted licence banks and local
representative offices of foreign banks;

(i) 21 deposit-taking companies;

(i) 114 investment and holding companies,

(iv) 125 persona loans and related companies, e.g., mortgages,
instalment credits, finance leasing and other credit granting
companies;

(v) 118 securities brokerage firms;

(vi) 116 commodity futures (including financial futures) and
precious metals brokers/ dealers;

(vii) 6 stock, bullion and commodity exchanges and statutory
bodies in the banking and finance industry;

(viii) 111 money changers and foreign exchange brokers/ dealers;
(ix) 151 investment advisory/ asset management companies; and

(x) 146 other financial companies

15 The distribution of samples by branch and by employment size is shown in
Appendix 3.

Procedures of the Survey

1.6 Thefieldwork of the manpower survey commenced on 9 January 2015. One week

before the survey, a copy of the printed questionnaire together with the explanatory notes
(Appendix 4) were sent to each sampled establishment. The reference date of the manpower
datawasfixed on 2 January 2015. During the survey period, interviewing officers of the C& SD
contacted each sampled establishment to collect the questionnaire and, where necessary, to
assist the completion of the questionnaire. The fieldwork of the survey was longer than
expected that the cut-off date of the survey was extended to 9 May 2015 with a view to
improving the response rate and enhancing the reliability of the survey findings. Completed
guestionnaires were scrutinized and rechecked with respondents in case of doubts. The data
collected was then processed by the C& SD.



1.7 After the cut-off date, data obtained from sampled establishments were
statistically grossed up to reflect the overall picture of the manpower situation of the banking
and finance industry.

Response Rate

1.8 Of the 1 127 establishments, 721 responded, 83 refused to reply while 323 had
either closed, moved or temporarily ceased operation. The effective response rate was 89.7%.

Levelsof Principal Jobs

19 In the 2015 Manpower Survey, principa jobs were categorized into three job
levels, i.e.,, managerial level, supervisory level/ officer level and clerical level.

Presentation of Survey Findings

1.10 A summary of the survey findings and their analyses are presented in Section Il of
the survey report while the recommendations of the Training Board are presented in Section 111
of the survey report.



SECTION lI

SUMMARY OF SURVEY FINDINGS

Introduction

2.1 Data collected from 1 127 selected establishments (samples) were processed by
the C&SD and statistically projected to reflect the overall manpower situation of the whole
banking and finance industry. This section presents the projected statistics/ actual manpower
statistics of the survey findings and all statistical tables are given in Appendix 5.

Presentation of Survey Findings

2.2 For the sake of simplicity, the following short titles of the ten branches will be
used in the 2015 Survey:

Full Name Short Title

Branch 1: Licensed banks, restricted licence banks and BANKS
local representative offices of foreign banks

Branch 2: Deposit-taking companies DTCS
Branch 3: Investment and holding companies INVEST COS
Branch 4. Personal loans and related companies PL COS
Branch 5:  Securities brokerage firms SECURITIES
Branch 6: Commodity futures (including financial C DEALERS

futures) and precious metals brokers/dealers

Branch 7:  Stock, bullion and commodity exchanges = C EXCHANGES
and statutory bodies in the banking and
finance industry

Branch 8: Money changers and foreign exchange M CHANGERS
brokers /dealers

Branch 9: Investment advisory/ asset management ASSET COS
Companies

Branch 10: Other financial companies OF COS

The trade definitions of these branches are given in Appendix C of this survey report.



Survey Findings of Core Manpower Statistics
(Appendix 5 — Table 1, Table 1.1)

2.3 The survey revealed that in January 2015, 151 317 persons were employed in the
banking and finance industry of which 41 843 (27.7%) were managerial staff, 61 170 (40.4%)
were supervisory staff/officer, 40 757 (26.9%) were clerical staff and 7 547 (5.0%) were other
supporting staff.

2.4 The distribution of employees by branch and by job level is shown in Table A and
Figures 1(a)-1(b). The BANKS Branch is the largest one which had 96 475 employees or 63.8%
of the total number of employees in the industry. The second and the third largest branches are
the OF COS Branch (with 15 916 employees or 10.5%) and the ASSET COS Branch (with
14 879 employees or 9.8%) respectively.

Table A : Manpower Structure by Branch and by Job Level

Number of Employees

Other

Supervisory/ Supporting  Total
Branch Managerial (%)*  Officer (%)* Clerical (%0)* Staff (%)*  (%)**
1. BANKS 27524 (285) 39368 (40.8) 26394 (27.4) 3189 (3;BU75
(63.8)
2. DTCS 241 (21.1) 434 (38.0) 441 (38.6) 26 (2.3)1142
(0.8)
3. INVEST COS 955 (40.9) 748 (32.1) 476 (20.4) 154 (65833
(1.5)
4. PL COS 894 (22.0) 1597 39.4) 1382 (34.1) 184 (4.5)4 057
(2.7)
5. SECURITIES 2025 (23.4) 3301 (38.1) 3058 (35.3) 284 (BX68
(5.7)
6. C DEALERS 420 (22.3) 705 (37.4) 734 (38.9) 27 (1.4)886
(1.2)
7. C EXCHANGES 643 (199 1104 (34.1) 486 (15.0) 1000 (30.9)233
(2.2)
8. M CHANGERS 245 (9.0) 733 (26.9) 1664 (61.0) 86 (3.2728
(1.8)
9. ASSET COS 4991 (335) 5367 (36.1) 2751 (18.5) 1770 (1149879
(9.8)
10. OF COS 3905 (245) 7813 (49.1) 3371 (21.2) 827 (514916
(10.5)

Total (%)** 41843 (27.7) 61170 (40.4) 40757 (26.9) 7547 (5.0)151 317
(100)

(%)* As a percentage of the total number of employees in the branch.

(%)** As a percentage of the total number of employees in the industry. Total percentage may not equal 100% due to rounding.



Number of Employees

Figure 1(a) : Distribution of Employees by Branch and by Job Level
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Figure 1(b) . Distribution of Employees by Job Level
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Remarks: Total percentage may not equal 100% due to rounding.

2.5 The thee principal jobs with the largest number of employees at various job
levels are summarized as follows: (For details, please refer to Table 1 in Appendix 5)

Number of

Managerial Level Employees

(@  Chief Information Officer/ 2962
Chief Technology Officer/ Manager - IT

(b)  Manager — Branch 2834

(c)  Chief Executive Officer/ Chief Operating Officer/ 2211
Managing Director/ General Manager

Supervisory/Officer Level

(@  Operations Officer 6 138

(b)  Financial Adviser Representative/ 3857
Personal Financial Adviser

(c)  Customer Services Officer - Personal Banking/ Securities 3769

Clerical Level

(@  Clerk 12 933

(b)  Teller 11 208

(c)  Securities and Futures Assistant 4106



Changes in the 2015 Survey

2.6 For Question 3 in Part Il of the questionnaire, three more options of geographic
origin namely, “Other parts of Asia”, “Europe” and “the United States” have been added.

2.7 A new question concerning the number of staff who is required to obtain
professional qualifications related to the banking and finance industry, e.g. members of the
Hong Kong Institute of Bankers (HKIB), the Hong Kong Securities and Investment Institute
(HKSI) and the Institute of Financial Planners of Hong Kong (IFPHK), etc has been added in
Part Il.

2.8 For Question 4 of Part lll of the questionnaire, an option related to specific
initiatives, i.e., “The number of additional employees needs to be recruited as a result of the
Shanghai-Hong Kong Stock Connect, Mutual Fund Recognition between Hong Kong and the
Mainland or other cross-border schemes, e.g. QFIl, RQFII", has been added.

2.9 In order to understand the age pattern in the banking and finance industry,
respondents have been requested to provide data related to “Average Age Range” in Part | of
the questionnaire.

2.10 The lowest two salary ranges have been revised as “below $8,000” and “$8,000 -
$10,000’ for the “Average Monthly Income Range” in Part | to reflect the increase of the
statutory minimum wage.

2.11 In Appendix D of the questionnaire, certain job titles and job descriptions have
been revised, e.g. three new job codes, namely “Product Manager”, “Sales Manager (Funds
Distribution)” and “Product Associate” have been added. Readers may refer to Appendix D for
the updated job titles and job descriptions of the banking and finance industry.

2.12 Owing to the changes of the survey questionnaire design, the data collected in the
2013 Survey and 2015 Survey may not be directly comparable. Readers of the manpower
survey report are advised to take note of this when they compare the manpower statistics in the
two manpower survey reports.



The Size of the Banking and Finance Industry as at End of December 2014

2.13 As shown in Table B, the banking and finance industry had 7 564 financial

institutions as at end of December 2014.

Table B: Number of Financial Institutions

Restricted

As at Licensed Licence
End of Banks* Banks*

Deposit-taking
Companies*

Local Establishments
Representative in the Other
Office of Financial

Foreign Banks* Sectors# Total

Dec 159 21
2014

Dec 155 21
2012

Change 4 0
(%) (2.6) (0)

* Source: Hong Kong Monetary Authority.

63 7298 7564
60 6736 6996
3 562 568

(5.0) 8.4) (8.1

# Source: Central Register of the Census and Statistics Department, HKSAR.

2.14 The total number of financial institutions in the banking and finance industry has

increased by 568 establishments from December 2012 to December 2014. The number of local
representative office of foreign banks and establishments in other financial sectors has
increased by 3 and 562 respectively. In the same period, the number of authorized institutions

has slightly increased by 3.



Analyses of Manpower Statistics

2.15 The manpower statistics of the ten branches have been grouped into the following
three sectors for analysis purpose:

Sector 1: Banking Sector (made up of the following two branches):
(i) BANKS
(i) DTCS

Sector 2: Securities and Asset Management Seauialé up of the following tw
branches):

(i) SECURITIES
(i) ASSET COS
Sector 3: Other Financial Sectors (made up of the following six branches):

(i) INVEST COS

(i) PLCOS

(i) C DEALERS

(iv) C EXCHANGES

(v) M CHANGERS

(vij OF COS

2.16 The branches are grouped for data analysis to match the establishments under the
Hong Kong three-tier banking system. In 2015, the branch “DTC” is grouped together with the
branch “BANKS” to become the “Banking Sector” as the business nature of deposit-taking
companies is closely related to banks and those deposit-taking companies are mostly owned by
or otherwise associated with banks.addition, the manpower statistics of securities brokerage
firms as well as investment advisory and asset management companies in the industry would be
analysed and reported under the Securities and Asset Management Sector. In terms of market
capitalisation, Hong Kong’s stock market is the fourth largest in Asia and seventh largest in the
world as of end June 2015. According to the annual Fund Management Activities Survey
released by the Securities and Futures Commission, the combined fund management business
in Hong Kong sustained another year-on-year increase to reach a record high of $17,682 billion,
up 10.5%, as of the end of 2014. The findings indicate that Hong Kong continued to be a
preferred platform for international investors, who contributed an historic high of $12,404
billion and accounted for 71% of the fund management business. The business of asset
management in Hong Kong increased by nearly 18% to a record level of $6,856 billion. On the
other hand, Mutual Recognition of Funds (MRF) scheme between the Mainland and Hong
Kong not only presents new business and investment opportunities for the asset management

10



industry and investors, but also cements Hong Kong’s status as a leading asset management
centre in the Asia Pacific region. The manpower situation of the Securities and Asset
Management Sector therefore is worth noting.

Manpower Changes

2.17 The manpower of the banking and finance industry has increased from 145 783 in
2013 to 151 317 in 2015 by 5 534 persons (3.8%). The changes in the number of employees
between 2013 and 2015 by sector and by job level are summarized in Table C and Figure 2. For

details of the changes of different principal jobs, please refer to Appendix 6.

Table C: Manpower Changes

()  Manpower Changes by Sector

Sector* January 2013 January 2015 Change (%)
Banking Sector 95 556 97 617 +2061 (+2.2%)
Securities and Asset
Management Sector 21 702 23 547 +1 845 (+8.5%)
Other Financial Sectors 28 525 30 153 +1 628 (+5'7%)
Total 145 783 151 317 +5 534 (+3.8%)

*Sector Definition:
Banking Sector = Branch 1 BANKS and Branch 2 DTCS
Securities and Asset Management Sector = Branch 5 SECURITIES and Branch 9 ASSET COS
Other Financial Sectors = All branches except BANKS, DTCS, SECURITIES and ASSET COS

(i) Manpower Changes by Job Level

Job Level January 2013 January 2015 Change (%)
Managerial 35 305 41 843 +6 538  (+18.5%
Supervisory/Officer 56 119 61170 +5051  (+9.0%
Clerical 44 687 40 757 -3930 (-8.8%
Other Supporting Staff 9672 7 547 2125  (-22.0%

Total 145 783 151 317 +5 534 (+3.8%)

11



Figure 2: _Manpower Changes

Number of Employees

97617 95556

(+2.2%)
10000@-
90000 E Jan. 2015
8000¢- OJan. 2013
70000~
60000
50000~ 28 525
30153
4000¢ 03547 21702 (+5.7%)
(+8.5%)
30000
200004~
10000~
Sector
1 1
Banking Sector Securities and Asset Other Financial Sectors
Management Sector
2.18 Hong Kong has a relatively stable economic environment in 2015. The number of

employees of all sectors in the banking and finance industry has increased when compared with
2013. The manpower growth rate of the Banking Sector and Securities and Asset Management
Sector is 2.2% and 8.5% respectively.

2.19 Initiatives like the Shanghai-Hong Kong Stock Connect and the Mutual
Recognition of Fund scheme is expected to further enhance Hong Kong’s status as an
international financial centre and promote Hong Kong as a fund domicile as well as a fund
management centre

2.20 The number of establishments in other financial sectors has increased by 563 over
the past two years. The manpower of this sector has increased by 1 628 persons or 5.7% when
compared with the figure in January 2013.

12



2.21 With regard to the manpower demand by principal jobs, the following principal
jobs have had over 50% of rate of change in manpower in the past two years:

Principal Job Manpower Change (%)
1. Customer Service Representative — Phone Banking/ 733 (149.9%)
Call Centre
2. Customer Services Officer — Personal Banking/ Securities 1843 (95.7%)
3. Chief Information Officer/ Chief Technology Officer/ 1217 (69.7%)
Manager — IT
4. Compliance Officer 441 (58.3%)
5. Risk Manager 421 (55.7%)
6. Manager — Phone Banking/ Call Centre 33 (51.6%)
2.22 Regarding the manpower changes by job level, staff of the managerial level and

supervisory/ officer level both recorded a growth in 2015. The number of employees at
managerial level has increased by 6 538 persons, representing a growth of 18.5% when
compared with the figure in January 2013. In the same period, staff of supervisory/ officer
level has increased by 5 051 persons or 9.0% of the number of persons employed in January
2013.

2.23 In comparison to the figure in January 2013, the number of clerical staff has
decreased by 3930 persons or 8.8% whereas the number of other supporting staff has
decreased by 2 125 persons or 22.0%.

13



Manpower Trend in the Past Eight Years

2.24 Generally speaking, the stage of economic cycle, the business environment as
well as government policies, etc. have great impacts on the manpower demand of the industry.
Table D and Figure 3 show the manpower trend of the banking and finance industry in the past
eight years. It should be noted that the overall manpower of the banking and finance industry
has been increasing over the past eight years.

Table D: Manpower Trend of the Banking and Finance Industry
in the Past Eight Years

Number of Employees Engaged in the Industry

Job Level Jan. 2007 Jan. 2009 Jan. 2011 Jan. 2013 Jan. 2015
Managerial 23478 25739 28 122 35305 41 843
Supervisory/Officer 38259 50 743 51876 56119 61170
Clerical 40 846 40951 42 837 44 687 40 757
Other Supporting Staff 9039 11 655 13328 9672 7 547

Total 111 622 129 088 136 163 145 783 151 317
Manpower Change (%)* +17 466(+15.6%) +7 075 (+45.5%) +9 620 (+7.1%) +5 534 (+3.8%)

(%)* The manpower change is derived by using the manpower figure of the previous survey.

Figure 3: Manpower Trend of the Banking and
Finance Industry in the Past Eight Years
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Number of Vacancies in the Industry
(Appendix 5 — Table 1, Table 1.1)

2.25 As at 2 January 2015, employers reported 2 425 vacancies in the banking and
finance industry, representing 1.6% of a manpower demand of 153 742 persons which is
defined as the number of employees plus the number of vacancies. The vacancies by branch
and by job level are summarized in Table E and Figures 4(a)-4(b). The BANKS Branch had
1 510 vacancies or 62.3% of the total vacancies in the industry. The PL COS Branch had 272
vacancies (11.2%) whereas the ASSET COS Branch had 216 vacancies (8.9%).

Table E: Number of Vacancies

Other
Supervisory/ Supporting  Total

Branch Managerial (%)* Officer (%)* Clerical (%)* Staff (%)*  (%)**
1. BANKS 438 (29.0) 615 (40.7) 409 (27.1) 48 (3.2)510
2. DTCS 1 (4.0 13 (52.0) 11 (44.0) - (o.0§62253)
3. INVEST COS 42 (89.4) 5 (10.6) - (0.0 - (o.ogi{?)
4. PL COS 32 (11.8) 143 (52.6) 97 (35.7) - (o.o§21%%)
5. SECURITIES 33  (45.8) 22 (30.6) 17 (23.6) - (0.(%712'2)
6. C DEALERS 2 (2.9) 21 (30.9) 45 (66.2) - (o.ogizs'g)
7. CEXCHANGES 17  (40.5) 25 (59.5) - (0.0) - (o.ogig)
8. M CHANGERS - (0.0) 3 (41) 71 (95.9) - (0.0)(171)
9. ASSET COS 89 (41.2) 102 (47.2) 25 (11.6) - (o.c(git)
10.0F COS 20 (20.2) 76 (76.8) 3 (3.0 - (0.0)%59 )

Total (%)** 674 (27.8) 1025 (42.3) 678 (28.0) 48 (2.054'21)4)125

100

(%)* As a percentage of the total number of vacancies in the branch.

(%)** As a percentage of the total number of vacancies in the industry. Total percentage may not equal 100%
due to rounding.
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Figure 4(a) : Distribution of Vacancies by Branch and by Job L evel
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Figure 4(b) . Number of Vacancies by Job Level

Total Number of Vacancies: 2 425

Supervisory /
Officer
1 025 (42.3%)

Managerial
674 (27.8%)

Clerical

Other Supporting 678 (28.0%)

Staff
48 (2.0%)

Remarks: Total percentage may not equal 100% due to rounding.

2.26 The thee principal jobs with the largest number ofarades at various job levels
are summarized as follows: (For details, please refer to Table 1 in Appendix 5)

Managerial Level Number of Vacancies
(a) Portfolio Manager 104
(b) Manager - Corporate Banking/ Commercial

Banking/ Relationship Management 52
(c) Manager - Credit 43

Supervisory/ Officer Level
(a) Credit/ Loan Officer 156
(b) Financial Adviser Representative/

Personal Financial Adviser 145
(c) Business Development Officer 68

Clerical Level
(@) Clerk 290
(b) Teller 133
(c) Securities and Futures Assistant 103
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Changes in the Vacancy Situation

2.27 Employers reported 2 425 vacancies in January 2015. In comparison to the 1 665
vacancies reported by employers in January 2013, the number of vacancies has increased by
760 (+45.6%). Changes in the vacancy situation between 2013 and 2015 are summarized in
Table F and Figure 5.

Table F: Vacancy Situation

(i)  Vacancy Situation by Sector

Sector Jan. 2013 Jan. 2015 Change (%)
Banking Sector 772 1535 +763 (+98.8%)
Securities and Asset 280 288 +8 (+2.9%)
Management Sector
Other Financial Sectors 613 602 -11 (-1.8%)
Total 1 665 2 425 +760 (+45.6%)

(i)  Vacancy Situation by Job Level

Job Level Jan. 2013 Jan. 2015 Change (%)
Managerial 520 674 +154  (+29.6%)
Supervisory/ Officer 675 1025 +350 (+51.9%)
Clerical 376 678 +302  (+80.3%)
Other Supporting Staff 94 48 -46  (-48.9%)

Total 1665 2425 +760 (+45.6%)
Vacancy rate as a
percentage of manpower 1.1% 1.6%
demand
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Figure 5:Vacancy Situation

Number of Vacancies
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772 602
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2.28 In comparison to January 2013, the Banking Sector reported an increase in the
number of vacancies in January 2015 while Other Financial Sectors reported a slight decline.
The number of vacancies in the Banking Sector has increased by 763 or 98.8% when compared
with January 2013. The percentage decrease in the number of vacancies reported by employers
in the Other Financial Sectors was 1.8%.

Forecast of Manpower Demand Growth in 2017
(Appendix 5 — Table 1, Table 1.1)

2.29 Employers forecasted that the manpower demand of the industry by January 2017
would be 154 212 persons. This is more or less the same as the manpower demand of 153 742
persons in January 2015. The forecasted number of employees by January 2017 for each
branch is summarized in Table G and Figures 6(a)-6(b). The three branches with the largest
manpower forecast were INVEST COS (2.8%), OF COS (1.5%) and PL COS (0.7%).
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Table G: Forecast of Manpower Demand Growth by 2017

Forecasec
Manpower Number of
Brancl Job Leve Demand; Employee Growth (%)’
Jan. 2015 Jan. 2017
1. BANKS Managerial 27 962 27 938 -24 (-0.1)
Supervisory/Officer 39983 40 000 17 (<0.1)
Clerical 26 803 26 824 21 (0.1)
Other Supporting Staff 3237 3233 -4 (-0.1)
Sub-total 97 985 97 995 10 (<0.1)
2. DTCS Managerial 242 242 - (0.0)
Supervisory/Officer 447 447 - (0.0)
Clerical 452 452 - (0.0)
Other Supporting Staff 26 26 - (0.0)
Sub-total 1167 1167 - (0.0
3. INVEST COS Managerial 997 1023 26 (2.6)
Supervisory/Officer 753 787 34 (4.5)
Clerical 476 474 -2 (-0.4)
Other Supporting Staff 154 162 8 (5.2)
Sub-total 2380 2 446 66 (2.8)
4. PL COS Managerial 926 934 8 (0.9
Supervisory/Officer 1740 1740 - (0.0)
Clerical 1479 1503 24 (1.6)
Other Supporting Staff 184 184 - (0.0)
Sub-total 4 329 4 361 32 (0.7
5. SECURITIES Managerial 2 058 2 049 -9 (-0.4)
Supervisory/Officer 3323 3345 22 (0.7)
Clerical 3075 3051 -24 (-0.8)
Other Supporting Staff 284 281 -3 (-1.1)
Sub-total 8 740 8 726 -14 (-0.2)
6. CDEALERS Managerial 422 420 -2 (-0.5)
Supervisory/Officer 726 746 20 (2.8)
Clerical 779 779 - (0.0)
Other Supporting Staff 27 27 - (0.0)
Sub-total 1954 1972 18 (0.9
7. CEXCHANGES Managerial 660 660 - (0.0
Supervisory/Officer 1129 1133 4 (0.4)
Clerical 486 484 -2 (-0.4)
Other Supporting Staff 1 000 1 000 - (0.0)
Sub-total 3275 3277 2 (0.1)
8. M CHANGERS Managerial 245 245 - (0.0
Supervisory/Officer 736 736 - (0.0)
Clerical 1735 1701 -34 (-2.0)
Other Supporting Staff 86 86 - (0.0)
Sub-total 2 802 2768 -34 (-1.2)
9. ASSET COS Managerial 5080 5101 21 (0.4)
Supervisory/Officer 5469 5531 62 (1.1)
Clerical 2776 2 848 72 (2.6)
Other Supporting Staff 1770 1770 0 (0.0
Sub-total 15 095 15 250 155 (1.0
10. OF COsS Managerial 3925 3869 -56 (-1.4)
Supervisory/Officer 7 889 8 175 286 (3.6)
Clerical 3374 3379 5 (0.1)
Other Supporting Staff 827 827 - (0.0
Sub-total 16 015 16 250 235 (1.5)
All Branches Managerial 42 517 42 481 -36 (-0.1)
Supervisory/Officer 62 195 62 640 445 (0.7)
Clerical 41 435 41 495 60 (0.1)
Other Supporting Staff 7 595 7 596 1 (<0.1)
Total 153 742 154 212 470 (0.3)
# Manpower demand is defined as the total number of employees plus vacancies.
* As apercentage of the forecasted manpower demand growth using 2015 as the base year.
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Figure 6(a). Employers’ Forecast of Manpower Growth by January 2017 by Branch
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Figure 6(b): Employers’ Forecast of Manpower Growth
by January 2017 by Job Level

Number o B Jan. 2015
Employees 62 640
0006 62195 (0.7%) O Jan. 201

60000 41 495
(0.1%)
50000 41 435
400004
300004
7 596
20000

7595 (<0.19)

10006;

l Job Level

Managerial Supervisory/Officer Clerical Other Supporting
Staff

Figures in brackets are the growth rates using January 2015 as the base.

2.30 The three principal jobs with the highest manpower growth rate in the next 24
months atarious job levels are summarized as follows. For details, please refer to Table 1 in
Appendix 5.
Increase in the
Job Level Number of Employees Growth Rate

Managerial Level

(@ Manager — Marketing/ 0
Product Development 20 2.0%

(b) Manager - Investment Services 17 1.2%

(c) Manager - Branch 10 0.4%

Supervisory/ Officer Level

(@) Financial Adwsgr Reprgsentatlve/ 270 6.7%
Personal Financial Adviser

(b) Investment Analyst 61 2.1%

(c) Account Executive/ Sales Officer 30 0.9%

Clerical Level

(@) Accounting Clerk 19 0.8%
(b) Clerk 34 0.3%
(c) Trade Finance Operations Checker 2 0.3%
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Minimum Education Requirement of Employees
(Appendix 5 — Table 2, Table 2.1)

2.31 Employers were asked to indicate the minimum education requirement of employees ranging from university degree or above tc

secondary 5 or below. The survey findings on the minimum education which employers preferred their employees to have are summarized in Table
and Figure 7.

Table H :_Minimum Education Requirement of Employees in the Banking and Finance Industry

Number of Employees

Diploma/ Hong Kong Diploma of

University Higher Diploma/ Higher Certificate/ Secondary Education/ Not Applicable/
Degree or Associate Degree Certificate or Matriculation/ Secondary Below Unspecified/

Job Level Above (%)* or equivalent (%)* equivalent (%)* 5 or equivalent (%)* Secondary 5 (%)* Refusal (%)* Total (%)**
Managerial 29795 (71.2 4941 (11.8) 665 (1.6) 872 (2.1) - (0.0 5570(13.3 41843 (100)
g‘;ﬁ:’;"sory’ 30564 (50.00 6847 (11.2) 8522 (13.9) 8522  (13.9) - (00)  6715(11.0 61170 (100)
Clerical 2678 (6.6 1943 (4.8) 5051 (12.4) 27 065 (66.4) 215 (0.5) 3805 (9.3 40 757  (100)

Total (%)* 63037 (43.8 13731 (9.6) 14238 (9.9) 36 459 (25.4) 215 (0.1) 16090%1.2. 143770 (100)

(%)*  As a percentage of the total number of employees at the same job level in the industry.

(%)** As a percentage of the total number of employees (excluding 7 547 other supporting staff) in the industry. Total percentage may not equal 100% due to rounding.



Figure 7: Minimum Education Requirement of Employees
in the Banking and Finance Industry by Job Level

Managerial: 41 843 Employees

Hong Kong B
Diploma of N.A/Unspecified/
Secondary Refusal
Education/ 5570 (13.3%)

Matriculation or
Below
872 (2.1%)

H.Dip./A.D./Dip./
H.Cert./Cert. or
equivalent
5 606 (13.4%)

University Degree
or Above
29 795 (71.2%)

SupervisonjOfficer: 61 170 Employees

N.A/Unspecified
Hong Kong /Refusal
Diploma of 6 715 (11.0%)
Secondary
Education/
Matriculation or
Below
8 522 (13.9%)

University

Degree or
Above

30 564 (50.0%)

H.Dip./A.D./Dip
./ H.Cert./Cert.
or equivalent
15 369 (25.1%)

Clerical: 40 757 Employees

Hpng Kong N.A/Unspecified
Diploma of /Refusal
Secondary 3 805 (9.3%)
Education/
Matriculation or University
Below
27 280 (66.9%) nggeeor

2 678 (6.6%)

H.Dip./A.D./Dip
. H.Cert./Cert.
or equivalent
6 994 (17.2%)

Remarks: Total percentage may not equal 100% due to rounding.
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2.32 The minimum education requirement of employees preferred by employers in the branches of BANKS, SECURITIES and ASSET COS
are summarized in Tables | to K.

Table I: Minimum Education Requirement of Employees Preferred by Employers in the BANKS Branch

Number of Employees

Diploma/ Hong Kong Diploma of
University Higher Diploma/ Higher Certificate/  Secondary Education/ Not Applicable/
Degree or Associate Degree Certificate or Matriculation/Secondary 5 Below Unspecified/

Job Level Above (%)* or equivalent (%)* equivalent (%)* or equivalent (%)* Secondary 5 (%)* Refusal (%)* Total (%)**
Managerial 19 537 (71.0) 3725 (13.5) 406 (1.5) 517 (1.9 - (0.0) 3339 (12.1) 27524 (100)
gﬁrf’ceg;"sory’ 19473 (49.5) 3936 (10.0) 7695 (19.5) 5485  (13.9) - 0.0) 2779 (7.1) 39368 (100)
Clerical 271 (1.0 108 (0.4) 4 424 (16.8) 19 807 (75.0) - (0.0) 1784 (6.8) 26 394 (100)
Total (%)** 39281 (42.1) 7769 (8.3) 12 525 (13.4) 25 809 (27.7) - (0.0) 7902 (8.5) 93 286 (100)

(%)*  As a percentage of the total number of employees at the same job level in the BANKS Branch.

(%)** As a percentage of the total number of employees (excluding 3 189 other supporting staff) in the BANKS Branch. Total percentage may not equal 100% due to rounding
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Table J: Minimum Education Requirement of Employees Preferred by Employers in the SECURITIES Branch

Number of Employees

Diploma/ Hong Kong Diploma of
University Higher Diploma/ Higher Certificate/ Secondary Education/ Not Applicable/
Degree or Associate Degree Certificate or  Matriculation/Secondary 5 Below Unspecified/

Job Level Above (%)* or equivalent (%)* equivalent (%)* or equivalent (%)* Secondary 5 (%)* Refusal (%)* Total (%)**
Managerial 1545 (76.3) 98 (4.8) 183 (9.0 96 4.7) - (0.0) 103 7.1) 2025 (100)
gﬁrf’ce;"sory’ 1718 (52.0) 348 (10.5) 310 (9.4 762 (23.1) - (0.0 163 (4.9) 3301 (100)
Clerical 311 (10.2) 15 (0.5) 137 (4.5 1850 (60.5) - (0.0) 74524.4 3058 (100)
Total (%)** 3574 (42.6) 461 (5.5) 630 (7.5 2708 (32.3) - (0.0 101x12.1 8384 (100)

(%)*  As a percentage of the total number of employees at the same job level in the SECURITIES Branch.

(%)** As a percentage of the total number of employees (excluding 284 other supporting staff) in the SECURITIES Branch. Total percentage may not equal 100% due tc
rounding.
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Table K: Minimum Education Requirement of Employees Preferred by Employers in the ASSET COS Branch

Number of Employees

Diploma/ Hong Kong Diploma of
University Higher Diploma/ Higher Certificate/ Secondary Education/ Not Applicable/
Degree or Associate Degree Certificate or  Matriculation/Secondary 5 Below Unspecified/

Job Level Above (%)* or equivalent (%)* equivalent (%)* or equivalent (%)* Secondary 5 (%)* Refusal (%)* Total (%)**
Managerial 4058 (81.3) 822 (16.5) 25 (05 40 (0.8) - (0.0) 46 (0p 4991 (100)
g‘]ir?ceer:"sory’ 3284 (61.2) 1578 (29.4) 149 (2.8 272 (5.1) - (0.0 84 (1B 5367 (100)
Clerical 846 (30.8) 1164 (42.3) 193 (3.0 521 (18.9) 3 (<0.1) 24 (0)9 2751 (100)
Total (%)** 8188 (62.5) 3564 (27.2) 367 (2.9 833 (6.4) 3 (<0.1) 154 (1.2 13109 (100)

(%)*  As a percentage of the total number of employees at the same job level in the ASSET COS Branch.

(%)** As a percentage of the total number of employees (excluding 1770 other supporting staff) in the ASSET COS Branch. Total percentage may not equal 100% due t
rounding.



Comparison of the Minimum Education Requirement of Employees

2.33 Generally speaking, the survey findings showed that employers preferred their
employees at the supervisory/officer level and managerial level to possess diploma, higher
certificate, certificate, higher diploma, associate degree and university degree or above
education level. For clerica staff, Hong Kong Diplomaof Secondary Education, matriculation
and secondary 5 were normally the minimum education requirements of employees. Thethree
highest percentages of the minimum education requirements of employees at three mgor job
levels reported by employersin the 2015 Survey and the 2013 Survey are summarized in Table
L. For details, please refer to Table H in paragraph 2.31.

TableL: Comparison of the Minimum Education Requirement
of Employeesin the Banking and Finance Industry

Education Level Manageria Supervisory/ Clerica
Officer

2013 2015 2013 2015 2013 2015

University Degree or Above  72.0% 71.2% 45.2% 50.0%

Higher Diploma/Associate 11.7% 11.8% 4.2%
Degree or equivaent

Diploma/Higher Certificate/ 21.2% 13.9% 12.4%
Certificate or equivalent

Hong Kong Diploma of 14.2% 13.9% 74.3% 66.4%
Secondary Education/

Matriculation/Secondary 5

or equivalent

Not Applicable/Unspecified/  12.1% 13.3% 14.8% 9.3%
Refusal
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Employees’ Minimum Requirement on
Year(s) of Experience in the Industry
(Appendix 5 — Table 3, Table 3.1)

2.34 Employers were requested to give their views on the working experience required
for job holders of each principal job. Employees’ minimum requirement on year(s) of
experience in the banking and finance industry is summarized in Table M and Figure 8.

Table M: Employees’ Minimum Requirement on Year(s)
of Experience in the Banking and Finance Industry

Number of Employees

Not Applicable/

Over 2 years — Over 5 years — Unspecified/
Less than 1-2Years 5 years 10 years Over 10 Years Refusal Total

Job Level 1 vyear (%)* (%0)* (%0)* (%)* (%)* (%0)* (%)**
Managerial 7 6 6076 16 940 8439 10 375 41 843
(<0.1) (<0.1) (14.5) (40.5) (20.2) (24.8) (100)

Supervisory/ 1180 8722 26 582 7694 1031 15961 61170
Officer (1.9 (14.3) (43.5) (12.6) 1.7) (26.1) (100)
Clerical 11 283 14 131 5393 595 9 9 346 40 757
(27.7) (34.7) (13.2) (1.5) (<0.1) (22.9) (100)

Total 12 470 22 859 38051 25229 9479 35682 143770
(Y0)** (8.7) (15.9) (26.5) (17.5) (6.6) (24.8) (100)

(%)* As a percentage of the total number of employees at the same job level in the industry.

(%)**  As a percentage of the total number of employees (excluding 7 547 other supporting staff) in the
industry. Total percentage may not equal 100% due to rounding.
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Figure8: Employees’ Minimum Requirement on Year(s)
of Experience in the Banking and Finance Industry

Managerial: 41 843 Employees

N.A. /Unspecified/ Less than 1 year
Refusal 7 (<0.1%)
10 375 (24.8%)

1-2 Years
6 (<0.1%)

Over 2 years -
5 Years
6 076 (14.5%)

Over 10 Years
8 439 (20.2%)

Over 5 years -
10 Years
16 940 (40.5%)

Supervisory/Officer: 61 170 Employees

N.A. /Unspecified/
Refusal Less than 1 year

15 961 (26.1%) 1180 (1.9%)

1-2Years
8 722 (14.3%)

Over 10 Years
1031 (1.7%)

Over 5 years -
10 Years
7 694 (12.6%)

Over 2 years -
5 Years
26 582 (43.5%)

Clerical: 40 757 Employees

N.A. /Unspecified/
Refusal
9 346 (22.9%)

Less than 1 year

11 283 (27.7%)
Over 10 Years

9 (<0.1%)

Over 5 years -
10 Years
595 (1.5%)

1-2Years

Over 2 years - 14 131 (34.7%)

5 Years
5393 (13.2%)

Remaks: Total percentage may not equal 100% due to rounding.
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2.35

SECURITIES and ASSET COS branches are summarized in Tables N to P.

Employees’ minimum requirement on year(s) of experience in the BANKS,

Table N:  Employees’ Minimum Requirement on
Year(s) of Experience in the BANKS Branch
Number of Employees
Not Applicable/
Over 2 Years Over 5 Years — Unspecified/
Lessthan 1-2Years 5 Years 10 Years Over 10 Years  Refusal Total
Job Level 1 Year (%)* (%)* (%)* (%)* (%)* (%)* (%)**
Managerial 5 - 4542 11103 4 620 7254 27 524
(<0.1) (0.0) (16.5) (40.3) (16.8) (26.4) (100)
Supervisory/ 959 6 254 16 462 4930 305 10 458 39 368
Officer (2.4) (15.9) (41.8) (12.5) (0.8) (26.6) (100)
Clerical 9 063 7 846 3045 78 - 6 362 26 394
(34.3) (29.7) (11.5) (0.3) (0.0 (24.1) (100)
Total 10 027 14 100 24 049 16 111 4 925 24 074 93 286
(%o)** (10.7) (15.1) (25.8) (17.3) (5.3) (25.8) (100)
(%)* As a percentage of the total number of employees at the same job level in the BANKS Branch.

(%)** As a percentage of the total number of employees (excluding 3 189 other supporting staff) in the BANKS

Branch. Total percentage may not equal 100% due to rounding.

Table O: Employees’ Minimum Requirement on

Year(s) of Experience in the SECURITIES Branch

Number of Employees

Not Applicable/

Over 2 Years Over 5 Years — Unspecified/
Lessthan 1-2Years 5 Years 10 Years Over 10 Years  Refusal Total
Job Level 1 Year (%)* (%)* (%)* (%)* (%)* (%)* (%)**
Managerial - - 285 994 640 106 2 025
(0.0) (0.0) (14.1) (49.1) (31.6) (5.2) (100)
Supenisory/ 4 545 2193 378 18 163 3301
Officer (0.1) (16.5) (66.4) (11.5) (0.5) (4.9) (100)
Clerical 273 1520 520 - - 745 3058
(8.9) (49.7) (17.0) (0.0) (0.0) (24.4) (100)
Total 277 2 065 2998 1372 658 1014 8 384
(%)** (3.3) (24.6) (35.8) (16.4) (7.8) (12.1) (100)
(%)* As a percentage of the total number of employees at the same job level in the SECURITIES Branch.

(%)

SECURITIES Branch. Total percentage may not equal 100% due to rounding.
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TableP:

Employees’ Minimum Requirement on
Year(s) of Experience in the ASSET COS Branch

Number of Employees

Not Applicable/

Over 2 Years Over 5 Years — Unspecified/
Lessthan 1-2 Years 5 Years 10 Years  Over 10 Years Refusal Total
Job Level 1 Year (%)* (%)* (%)* (%)* (%)* (%)* (%)**
Managerial - 1 385 1902 1818 885 4991
(0.0) (<0.1) (7.7) (38.1) (36.4) 17.7) (100)
Supenisory/ 10 269 2 466 1129 25 1468 5 367
Officer (0.2) (5.0) (45.9) (21.0) (0.5) (27.4) (100)
Clerical 105 1055 635 41 2 913 2751
(3.8) (38.3) (23.1) (1.5) (<0.1) (33.2) (100)
Total 115 1325 3486 3072 1845 3 266 13 109
(%)** (0.9) (10.2) (26.6) (23.4) (14.1) (24.9) (100)
(%)* As a percentage of the total number of employees at the same job level in the ASSET COS Branch.

(%)

COS Banch. Total percentage may not equal 100% due to rounding.
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Comparison of Employees’ Minimum Requirement on
Year(s) of Experience in the Banking and Finance Industry

2.36 The survey findings showed that the majority of employers required their
employees at the managerial level to have a minimum of over five to ten years of working
experience in the industry. For supervisory/officer level, a minimum of over two to five years
of working experience in the industry was normally required. For clerical level, staff members
with one to two years of working experience in the industry were also acceptable. The three
highest percentages of the minimum requirement on year(s) of working experience in the
industry at three major job levels reported by employers in the 2015 Survey and the 2013
Survey are summarized in Table Q. For details, please refer to Table M in paragraph 2.34.

Table Q:  Comparison of Employees’ Minimum Requirement on
Year(s) of Experience in the Banking and Finance Industry

Year(s) of Experience Managerial Supervisory/Officer Clerical
2013 2015 2013 2015 2013 2015
Less than 1 Year 23.3% 27.7%
1-2Years 24.4% 14.3% 47.6%34.7%
Over 2 Years — 5 Years 25.6% 40.9% 43.5%
Over 5 - 10 Years 43.6% 40.5%
Over 10 Years 20.2%

Not Applicable/Unspecified/ 19.6% 24.8% 22.3% 26.1% 22.19%82.9%
Refusal
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Distribution of Employees
by Average Monthly Income Range
(Appendix 5 — Table 4, Table 4.1)

2.37 Table R shows the distribution of employees by average monthly income range at different job levels. It should be noted that it is not the

intention of this survey to collect information on the income of banking and finance personnel and the following income data only serves to cross-checl
the reliability of manpower data at various job levels.

Table R:  Number of Employees by Average
Monthly Income Range by Job Level

Number of Employees

Not
$8,000 $10,001 $20,001 $30,001 $40,001 $60,001 $80,001 Applicable/
Below to to to to to to to Above Unspecified
$8,000 $10,000 $20,000 $30,000 $40,000 $60,000 $80,000 $100,000 $100,000 Refusal Total
Job Level (%0)* (%0)* (%)* (%0)* (%)* (%0)* (%0)* (%0)* (%)* (%0)* (%0)**
Managerial - - 77 1690 4 257 12 196 7 845 3281 2544 9953 41843
(0.0 (0.0) (0.2) (4.0) (10.2) (29.1) (18.7) (7.8) (6.1) (23.8) (100)
Supervisory/ - 708 13512 22 336 6 269 2391 287 353 566 14748 61170
Officer (0.0 (1.2) (22.1) (36.5) (10.2) (3.9) (0.5) (0.6) (0.9) (24.1) (100)
Clerical 6 4730 23 652 2154 232 166 4 - - 9813 40 757
(<0.1) (11.6) (58.0) (5.3) (0.6) (0.4) (<0.1) (0.0) (0.0) (24.1) (100)
Total 6 5438 37 241 26 180 10 758 14 753 8 136 3634 3110 34 514 143 770
(%)** (<0.1) (3.8) (25.9) (18.2) (7.5) (10.3) (5.7) (2.5) (2.2) (24.0) (100)

(%)* As a percentage of the total number of employees at the same job level in the industry.

(%)** As a percentage of the total number of employees (excluding 7 547 other supporting staff) in the industry. Total percentage may not equal 100% due to rounding.



Comparison of the Distribution of Employees
by Average Morthly Income Range

2.38 The survey findings showed that the average monthly income range of managerial
staff spread widely from $10,001 to above $100,000 per month whereas the average monthly
income range for supervisory/officer and clerical staff concentrated on “$20,001 to $30,000”
and “$10,001 to $20,000” respectively. The three highest percentages of the average monthly
income range of employees at the three job levels reported by employers are summarized in
Table S. For details, please refer to Table R in paragraph 2.37.

Table S: Comparison of Employees’ Average Monthly
Income Range by Job Level

Average Monthly Income

Range Managerial Supervisory/Officer Clerical
2013 2015 2013 2015 2013 2015

$8,000* to $10,000 7.0% 11.6%
$10,001 to $20,000 19.0% 22.1% 59.0%  58.0%
$20,001 to $30,000 32.9%  36.6%
$30,001 to $40,000 15.5%
$40,001 to $60,000 22.1%  29.1%
$60,001 to $80,000 18.7%

Not Applicable/Unspecified/Refusal 28.2%  23.8% 30.9% 24.1% 30.4% 24.1%

* Thesalary range has been revised from “$6,000 - $10,000” in 2013 to “$8,000 - $10,000” in
2015 to reflect the increase of the statutory minimum wage.
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Distribution of Employees
by Average Age Range
(Appendix 5 — Table 5, Table 5.1)

2.39 Table T shows the distribution of banking and finance personnel by average age
range at different job levels. The majority of the banking and finance personnel at the job levels
of “Managerial” and “Supervisor/Officer” ranged from 35 to 50 years old whereas over 30% of
clerical staff were below 35. However, as a certain number of respondents did not provide the
required data, readers of this report should be mindful of this when they interpret the findings in
Table T.

Table T: Number of Employees by Average
Age Range by Job Level

Number of Employees

Not
Applicable/
Unspecified
Below35 35-50 Over50 Refusal Total
Job Level (%)* (%)* (%)* (%)* (%)**
1 467 22 303 1728 16 345 41843
Managerial
(3.5) (53.3) (4.1) (39.1) (100)
Supervisory/ 13 045 17 501 575 30049 61170
Officer (21.3)  (28.6) (0.9) (49.1)  (100)
13 095 5715 513 21434 40 757
Clerical
(32.1) (14.0) (1.3) (52.6) (100)
Total 27 607 45519 2 816 67 828 143 770
(%) (19.2) (31.7) (2.0) (47.2) (100)

(%)* As a percentage of the total number of employees at the same job level in the industry.

(%)** As a percentage of the total number of employees (excluding 7 547 other supporting staff) in the industry.
Total percentage may not equal 100% due to rounding.
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Staff Turnover in the Past Twelve Months
(Appendix 5 — Takl 6, Tables 6.1 to 6.10)

2.40 Staff turnover is defined as the total number of employees who have left their
companies in a specified period of time. The total number of employees who had left in the
12-month period prior to the survey were 15 467 (10.8% of the 143 770 persons engaged in the
three major job levels of the industry) whereas the total number of persons recruited in the same
period were 18 791 (13.1% of 143 770 persons engaged in the three major job levels of the
industry). The staff turnover statistics are shown in Tables U to V and Figure 9.

Table U: Number of Employees Who Left
in the Past Twelve Months
by Branch and by Job Level

Number of Employees Who Left

Branch Managerial (%)*  Supervisory/ Clerical (%)* Total
Officer (%)*
1. BANKS 1795 (15.4) 5309 (45.6) 4526 (38.9) 11630
2. DTCS 9 (33.3) 7 (25.9) 11 (40.7) 27
3. INVEST COS 21 (9.9) 116  (54.7) 75 (35.4) 212
4. PLCOS 27 (8.9 128 (42.2) 148 (48.8) 303
5. SECURTIES 75 (15.0) 266 (53.2) 159 (31.8) 500
6. C DEALERS 22 (12.7) 45 (26.0) 106 (61.3) 173
7. C EXCHANGES - (0.0 - (0.0) - (0.0 -
8. M CHANGERS 29 (10.4) 87 (31.2) 163 (58.4) 279
9. ASSETCOS 289 (29.0) 454 (45.6) 252 (25.3) 995
10. OF COS 85 (6.3) 728 (54.0) 535 (39.7) 1348
Total (%)** 2352 (15.2) 7140 (46.2) 5975 (38.6) 15467

(%)*  As a percentage of the total number of employees who left in the branch.

(%)** As a percentage of the total number of employees who left the companies in the industry. Total
percentage may not equal 100% due to rounding.
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Table V: Number of Recruits in the Past Twelve Months
by Branch and by Job Level

Number of Recruits

Branch Managerial (%)*  Supervisory/ Clerical (%)* Total (%)**
Officer (%)*

1. BANKS 1709 (11.4) 6991 (46.6) 6317 (42.1) 15017 (100)
2. DTCS 10  (29.4) 10 (29.4) 14 (41.2) 34 (100)
3. INVEST COS 11 (5.7) 136 (70.1) 47 (24.2) 194 (100)
4. PLCOS 33 (11.8) 98 (35.0) 149 (53.2) 280 (100)
5. SECURITIES 84 (17.6) 209 (43.7) 185 (38.7) 478 (100)
6. C DEALERS 5 (3.6) 52 (38.0) 80 (58.4) 137 (100)
7. CEXCHANGES - (0.0 - (0.0) - (0.0) 0 (0.0)
8. M CHANGERS 11 (6.9) 11  (6.9) 137 (86.2) 159 (100)
9. ASSET COS 347 (30.7) 503 (44.6) 279 (24.7) 1129 (100)
10. OF COS 84 (6.2) 549 (40.3) 730 (53.6) 1363 (100)

Total (%)** 2294 (12.2) 8559 (455) 7938 (42.2) 18791 (100)

(%)*  As a percentage of the total number of recruits in the branch.

(%)** As a percentage of the total number of recruits in the industry. Total percentage may not equal 100% due
to rounding.
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Figure 9: Staff Turnover in the Banking and Finance
Industy in the Past Twelve Months by Job Level
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Staff Turnover Rate

241 In the twelve months prior to the survey, 15 467 employees left the companies in
the industry while 18 791 persons were recruited to fill the vacancies. The staff turnover rate*
was 10.8%. The staff turnover rate was higher than that in the 2013 survey (9.9%). The staff
turnover statistics of the three sectors are summarized in Table W. For details, please refer to
Tables U and V in paragraph 2.40.

Table W:  Staff Turnover in the Past
Twelve Months by Sector

Number of Number of
Sector Employees Who Left (%)*  Employees Recruited (%)**
Banking Sector 11 657 (75.4) 15051 (80.1)
Securities and Asset 1495 9.7) 1607 (8.6)
Management Sector
Other Financial Sectors 2 315 (15.0) 2133 (11.4)
Total 15 467 (100) 18 791 (100)

(%)* As a percentage of the total number of employees who left the companies in the industry.

(%)**  As a percentage of the total number of employees recruited in the industry. Total percentage may not
equal 100% due to rounding.

A Staff Turnover Rate No. of Employees Who Left in the Specified Period of Time
in a Specified Period of =
Time

Average No. of Employees in the Specified Period of Time
(excluding 7 547 other supporting staff)

The average number of employees could be the number of employees at the end of the specified period if the
number of employees is stable throughout that specified period.

242 The staff turnover statistics of the banking and finance industry, the Banking
Sector (BANKS Branch and DTCS Branch), the Securities and Asset Management Sector
(SECURITIES Branch and ASSET COS Branch) and Other Financial Sectors (other branches
except BANKS, DTCS, SECURITIES and ASSET COS) are summarized in Tables X to Z and
AAto Al. Itshould be noted that 0.1% of the persons leaving the banking and finance industry
joined the insurance industry and 1.7% of the recruits joining the banking and finance industry
were personnel from the insurance industry.
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Banking and Finance | ndustry

Table X: Number of Employees Who Left in the Past Twelve Months by Reason

Reason Managerial (%)* Supervisory/ Clerical (%)* Total (%)**
Officer (%)*

(a) Taking up another job in the
banking/finance industry or
starting own finance related
business

813 (1.9) 2140 (35) 1936 (4.8) 4889 (31.6)

(b) Taking up a job in the
insurance industry or starting 3 (<0.1) 7 (<0.1) 9 (<0.1) 19 (0.1)
own insurance related business
(c) Taking up a job outside the
banking/finance/insurance
industry or starting own 111 (0.3) 529 (0.9 816 (2.0) 1456 (9.4)
business outside the finance/
insurance industry
(d) Emigration 13 (<0.1) 30 (<0.1) 8 (<0.1) 51 (0.3)
(e) Repatriation 53 (0.1) 7 (<0.1) 20 (<0.1) 80 (0.5
(H  Relocation of workplace

(i) to the mainland of

China/Macau/Taiwan 8 (<0.1) 1 (<0.1) 2 (<0.0) 11 0.3)
(i) to other countries 12 (<0.1) 19 (<0.1) 9 (<0.1) 40 (0.3)
() Retirement 146 (0.3) 141 (0.2) 134 (0.3) 421 (2.7)
(h)  Further studies 8 (<0.1) 54 (0.1) 244  (0.6) 306 (2.0)
()  Retrenchment 56 (0.1) 78 (0.1) 15 (<0.1) 149  (1.0)

() Company re-structured/closed 36 (<0.1) 97 (0.2) 65 (0.2) 198 (1.3)

(k) Expiry of employment 36 (<0.1) 172 (0.3) 273 (0.7) 481 (3.1)

contract
()  Poor performance 76  (0.2) 208 (0.3) 158 (0.4) 442  (2.9)
(m) Other reasorfs 594 (14) 2185 (3.6) 1387 (3.4 4166 (26.9)
(n) Reasons unknown 387 (0.9) 1472 (2.4 899 (2.2) 2758 (17.8)

Total 2352 (5.6) 7140 (11.7) 5975 (14.7) 15467 (100)

Total Number of Employees 41 843 61170 40 757 143 770#

at the Same Job Level in the

Industry

Staff Turnover Rate@ 10.8%

(%)* As a percentage of the total number of employees at the same job level in the industry.

(%)** As a percentage of the total number of employees who left the companies in the industry. Total percentage
may not equal 100% due to rounding.

VA Other reasons include taking care of family and health problems, etc.
# Totd number of employees in the industry excluding 7 547 other supporting staff.

Total No. of Employees who left the companies in the industry
@ Staff Turnover Rate=  Total No. of Employees in the industry
(excluding 7 547 other supporting staff)
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Table Y: Number of Recruits of the Banking and Finance Ingustr
in the Past Twelve Months by Source

Source Managerial (%)* Supervisory/ Clerical (%)* Total (%)**

Officer (%)*

(a) From another bank/

’ 1216 (2.9) 3185 (5.2) 2149(5.3) 6550 (34.9)
inance company

(b) From an insurance
company/insurance
intermediary/insurance
related company

20 (<0.1) 85 (0.1) 218 (0.5) 323 (1.7)

(c) From acompany outsic
the banking/
finance/insurance
industry

152 (0.4) 681 (1.1) 1421(3.5) 2254(12.0)

(d) From a college/
school direct

Graduate of
University Degree ¢ 25 (0.1) 695 (1.1) 440 (1.1) 1160 (6.2)
Above

Sub-degree Holder 2<0.1) 42 (0.1) 197 (0.5) 241 (1.3)

Graduate of Hong

Kong Diploma of

Secondary

Education/

Matriculant/ - (0.0 74 (0.1) 260 (0.6) 334 (1.8)
Secondary School

Leaver or

Equivalent/ Student

Below Secondary 5

(e) Other sources 477 (1.1) 2341 (3.8) 952 (2.3) 3770(20.1)
() Sources unspecified 402(1.0) 1456 (2.4) 2301(5.6) 4159(22.1)

Total 2294 (55) 8559 (14.0) 7938(19.5) 18 791 (100)

Total Number of 41 843 61170 40 757 143 770#
Employees

at the Same Job Level

in the Industry

(%)*  As a percentage of the total number of employees at the same job level in the industry.

(%)**  As a percentage of the total number of employees recruited in the industry. Total percentage may not equal
100% due to rounding.

VA Other sources include employees transferred from overseas head office.

# Tota number of employees in the industry excluding 7 547 other supporting staff.
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Table Z: Number of Recruits of the Banking and Finance Ingustr
in the Past Twelve Months by Geographic Origin

Geographic Origin Managerial (%)* Supervisory/ Clerical (%)* Total (%)**

Officer (%)*

(&) Hong Kong 2038 (4.9 8075 (13.2) 7162(17.6) 17 275 (91.9)
(b) The mainland of 120 (0.3) 299 (0.5) 486 (1.2) 905 (4.8)
China
(c) Other parts of Asia 94 (0.2) 67 (0.1) 62 (0.2) 223 (1.2)
(d) Europe 8 (<0.1) 65 (0.1) - (0.0) 73 (0.4)
(e) United States of
America 21 (0.1) 19 (<0.1) 1 (<0.1) 41 (0.2)
() Other places 1 (<0.1) - (0.0 - (0.0) 1 (<0.1)
(g) Geographic origins
unspecified 12 (<0.1) 34 (0.1) 227 (0.6) 273 (1.5)
Total 2294 (5.5) 8 559 (14.0) 7938(19.5) 18 791 (100)
Total Number of 41 843 61 170 40 757 143 770#
Employees

at the Same Job
Level in the Industry

(%)*  As a percentage of the total number of employees at the same job level in the industry.

(%)**  As a percentage of the total number of employees recruited in the industry. Total percentage may not equal
100% due to rounding.

VA Other places include Australia and other countries.

# Totd number of employees in the industry excluding 7 547 other supporting staff.

43



Banking Sector

Table AA: Number of Employees who Left in the Past Twelve
Months by Reason

Reason Managerial (%)* Supervisory/ Clerical (%)* Total (%)**

Officer (%)*

(@) Taking up another job in the
bankirg/finance industry or
starting own finance related
business

541 (1.9) 1154 (2.9) 1494 (5.6) 3189 (27.4)

(b) Taking up a job in the
insurance industry or starting 3 (<0.1) 5 (<0.1) 6 (<0.1) 14 (0.1)
own insurance related business

(c) Taking up a job outside the
bankirg/finance/insurance
industry or starting own 103 (0.4) 347 (0.9) 340 (1.3) 790 (6.8)
business outside the finance/
insurance industry
(d)  Emigration 13 (<0.1) 23 (0.1) 8 (<0.1) 44 (0.4)
(e) Repatriation 33 (0.1) 1 (<0.1) (0.0) 34 (0.3)

(H  Relocation of workplace

(i) to the mainland of

ChinaMacau/Taiwan 1 (<0.1) - (0.0 - (0.0 1 (<0.1)

(ii) to other countries 9 (<0.1) 19 (<0.1) 9 (<0.1) 37 (0.3)
() Retirement 121 (0.4) 138 (0.3) 110 (0.4) 369 (3.2)
(h)  Further studies 8 (<0.1) 54 (0.1) 222 (0.8) 284 (2.4)
() Retrenchment 49 (0.2) 43 (0.1) 5 (<0.1) 97 (0.8)
() Company re-structured/closed 6 (<0.1) 26 (0.1) 18 (0.1) 50 (0.4)
(k) Expiry of employment 36 (0.1) 157 (0.4) 267 (1.0) 460 (3.9)

contract
()  Poor performance 66 (0.2) 123 (0.3) 130 (0.5) 319 (2.7)
(m) Other reasors 581 (2.1) 2176 (5.5) 1340 (5.0) 4097 (35.1)
(n) Reasons unknown 234 (0.8) 1050 (2.6) 588 (2.2) 1872 (16.1)

Total 1804 (6.5) 5316 (13.4) 4537 (16.9) 11657 (100)

Total Number of Employees 27 765 39 802 26 835 94 402#

at the Same Job Level in the

Banking Sector

Staff Turnover Rate@ 12.3%

(%)* As a percentage of the total number of employees at the same job level in the Banking Sector

(%)** As a percentage of the total number of employees who left the companies in the Banking Sector. Total
percentage may not equal 100% due to rounding.

VA Other reasons include taking care of family and health problems, etc.

# Total number of employees in the Banking Sector excluding 3 215 other supporting staff.

Total No. of Employees who Left the Companies in the Banking Sector
Total No. of Employees in the Banking Sector
(excluding 3 215 other supporting staff)

@ Staff Turnover Rate=
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Table AB: Number of Recruits of the Banking Sector
in the Past Twelve Months by Source

Source Managerial (%)* Supervisory/ Clerical (%)* Total (%)**

Officer (%0)*

(a) From another bank/

’ 711 (2.6) 1979 (5.0) 1548(5.8) 4238(28.2)
inance company

(b) From an insurance
company/insurance
intermediary/insuranc
related company

18 (<0.1) 61 (0.2) 191 (0.7) 270 (1.8)

(c) From a company
outside the banking/
finance/insurance
industry

106 (0.4) 491 (1.2) 814 (3.0) 1411 (9.4)

(d) From a college/
school direct

Graduate of
University Degree 17 (0.1) 597 (1.5) 211 (0.8) 825 (5.5)
or Above

Sub-degree Holder 2 (<0.1) 18 (<0.1) 138 (0.5) 158 (1.0)

Graduate of Hong

Kong Diploma of

Secondary

Education/

Matriculant/ - (0.0 74 (0.2) 193 (0.7) 267 (1.8)
Secondary School

Leaver or

Equivalent/Studen

Below Secondary 5

(e) Other sources 463 (1.7) 2341 (5.9) 936 (3.5) 3740(24.8)
() Sources unspecified 402(1.4) 1440 (3.6) 2300(8.6) 4142(27.5)

Total 1719 (6.2) 7001 (17.6) 6331(23.6) 15 051 (100)

Total Number of 27 765 39 802 26 835 94 402#
Employees at the

Same Job Level in the

Banking Sector

(%)*  As a percentage of the total number of employees at the same job level in the Banking Sector.

(%)**  As a percentage of the total number of employees recruited in the Banking Sector. Total percentage may
not equal 100% due to rounding.

VA Other sources include employees transferred from overseas head office.

# Total number of employees in the Banking Sector excluding 3 215 other supporting staff.
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Table AC: Number of Recruits of the Banking Sector in the
Past Twelve Months by Geographic Origin

Geographic Origin Managerial (%)* Supervisory/  Clerical (%)* Total (%)**
Officer (%)*

(a) Hong Kong 1542 (5.6) 6708 (16.9) 5626 (21.0) 13876(92.2)
(b) The mainland of 109 (04) 224 (06) 476(1.8) 809 (5.4)
China
(c) Other parts of Asia 51 (0.2) 43 (0.1) 2 (<0.1) 96 (0.6)
(d) Europe 5 (<0.1) 5 (<0.1) - (0.0 10 (0.1)
(e) United States of i i i )
America (0.0) (0.0) (0.0) (0.0)
(f) Other places 1 (<0.1) - (0.0) - (0.0 1 (<0.1)
(g) Geographic origins
unspecified 11 (<0.1) 21 (0.2) 227 (0.8) 259 (1.7)
Total 1719 (6.2) 7001 (17.6) 6331 (23.6) 15051 (100)
Total Number of 27 765 39 802 26 835 94 402#
Employees at the
Same Job Level in
the Banking Sector
(%)*  As a percentage of the total number of employees at the same job level in the Banking Sector.
(%)**  As a percentage of the total number of employees recruited in the Banking Sector. Total percentage may
not equal 100% due to rounding.
VA Other places include Australia and other countries.
# Totd number of employees in the Banking Sector excluding 3 215 other supporting staff.
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Securities and Asset Management Sector

Table AD: Number of Employees Who Left in the Past Twelve
Months by Reason
Reason Managerial (%)* Supervisory/  Clerical (%)* Total (%)**

Officer (%)*

(@) Taking up another job in the
banking/finance industry or
starting own finance related
business

194 (2.8) 556 (6.4) 226 (3.90 976 (65.3)

(b) Taking up a job in the
insurance industry or starting
own insurance related business

(0.0) - (0.0) - (0.0) - (0.0)

(c) Taking up a job outside the
banking/finance/insurance
industry or starting own 2 (<0.1) 50 (0.6) 51 (0.9) 103 (6.9)
business outside the finance/
insurance industry

(d)  Emigration - (0.0 3 (<0.1) - (0.0 3 (0.2)
(e) Repatriation 15 (0.2) - (0.0) - (0.0 15 (1.0
(H  Relocation of workplace

Qo e matience! s on - 0 - 00 5 04

(ii) to other countries 3 (<0.1) - (0.0) - (0.0 3 (0.2)
() Retirement 4 (0.1) - (0.0) 4 (0.1) 8 (0.5)
(h)  Further studies - (0.0 - (0.0) 19 (0.3) 19 (1.3)
()  Retrenchment - (0.0 - (0.0) - (0.0 - (0.0)
() Company re-structured/closed 22  (0.3) 40 (0.5) 13  (0.2) 75 (5.0
(k) CEé‘rﬁ’t'gC‘t’f employment - (00) - (0.0) 6 (0.1) 6 (0.4)
()  Poor performance 7 (0.1 13 (0.2) 12 (0.2) 32 (2.1)
(m) Other reasors 12 (0.2 1 (<0.1) 9 (0.2 22 (1.5)
(n) Reasons unknown 99 (1.4) 57 (0.7) 71 (1.2) 227 (15.2)

Total 364 (5.2) 720 (8.3) 411  (7.1) 1495 (100)

Total Number of Employees 7 016 8 668 5809 21 493#

at the Same Job Level in the

Securities and Asset

Management Sector

Staff Turnover Rate@ 7.0%

(%)* As a percentage of the total number of employees at the same job level in the Securities and Asset
Managenent Sector.

(%)** As a percentage of the total number of employees who left the companies in the Securities and Asset
Management Sector. Total percentage may not equal 100% due to rounding.

VA Other reasons include taking care of family and health problems, etc.

# Totd number of employees in the Securities and Asset Management Sector excluding 2 054 other
supporting staff.

Total No. of Employees Who Left the Companies in the Securities and Asset

Management Sector

Total No. of Employees in the Securities and Asset Management Sector

(excluding 2 054 other supporting staff)

@

Staff Turnover Rate=
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Table AE: Number of Recruits of tHgecurities and Asset Managem
Sector in the Past Twelve Months by Source

Source Managerial (%)* Supervisory/ Clerical (%)*  Total (%)**

Officer (%)*

(@) From another bank/

finance company 372 (5.3) 593 (6.8) 179 (3.1) 1144 (71.2)

(b) From an insurance
company/insurance
intermediary/insurance
related company

2 (<0.1) 18 (0.2) 27 (0.5) 47 (2.9)

(c) From a company outside
the banking/
finance/insurance
industry

43 (0.6) 69 (0.8) 180 (3.1) 292 (18.2)

(d) From a college/
school direct

Graduate of
University Degree or - (0.0) 31 (0.4) 62 (1.1) 93 (5.8
Above

Sub-degree Holder - (0.0 - (0.0) 12 (0.2) 12 (0.7)

Graduate of Hong
Kong Diploma of
Secondary Educatio
Matriculant/
Secondary School
Leaver or Equivalen
Student Below
Secondary 5

- (0.0) - (0.0) 3 (0.1) 3 (0.2

(e) Other sources 14 (0.2) (0.0) - (0.0 14 (0.9

(f) Sources unspecified - (0.0) 1 (<0.1) 1 (<0.1) 2 (0.1

Total 431  (6.1) 712 (82) 464 (8.0) 1607 (100)

Total Number of 7016 8 668 5809 21 493#
Employees at the

Same Job Level in the

Securities and Asset

Management Sector

(%)* As a percentage of the total number of employees at the same job level in the Securities and Asset
Managenent Sector.

(%)** As a percentage of the total number of employees recruited in the Securities and Asset Management Sector.
Total percentage may not equal 100% due to rounding.

VA Other sources include employees transferred from overseas head office.

# Tol number of employees in the Securities and Asset Management Sector excluding 2 054 other
supporting staff.
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Table AF: Number of Recruits of the Securities and Asset Management S®ctor
the Past Twelve Months by Geographic Origin

Geographic Origin Managerial (%)* Supervisory/ Clerical (%)* Total (%)**

Officer (%)*

(a) Hong Kong 353 (5.0) 552 (6.4) 432 (7.4) 1337 (83.2

(b) The mainland of 11 (0.2) 56 (0.6) 1 (<0.1) 68 (4.2
China

(c) Other parts of Asia 43 (0.6) 23 (0.3) 30 (0.5) 96 (6.0)

(d) Europe 3 (<0.1) 56 (0.6) - (0.0) 59 (3.7)

(e) United States of 21 (0.3) 17 (0.2) 1 (<0.1) 39 (2.4)

America
(f) Other place% - (0.0) - (0.0 - (0.0 - (0.0
(g) Geographic origins - (0.0) 8 (0.1) - (0.0 8 (0.5
unspecified
Total 431 (6.1) 712 (8.2) 464 (8.0) 1607 (100)
Total Number of 7016 8 668 5809 21 493#

Employees at the
Same Job Level in
the Securities and
Asset Management
Sector

(%)*  As a percentage of the total number of employees at the same job level in the Securities and Asset
Managenent Sector.

(%)** As a percentage of the total number of employees recruited in the Securities and Asset Management
Sector. Total percentage may not equal 100% due to rounding.

VA Other places include Australia and other countries.

# Totd number of employees in the Securities and Asset Management Sector excluding 2 054 other
supporting staff.
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Other Financial Sectors

Table AG:Number of Employees Who Left in the Past TwaWenths
by Reason

Reason Managerial (%)* Supervisory/ Clerical (%)* Total (%)**

Officer (%)*

(a) Taking up another job in the
bankirg/finance industry or
starting own finance related
business

78 (1.1) 430 (3.4) 216 (2.7) 724 (31.3)

(b) Taking up a job in the
insurance industry or starting - (0.0 2 (<0.1) 3 (<0.1) 5 (0.2
own insurance related business

(c) Taking up a job outside the
banking/finance/insurance
industry or starting own 6 (0.1) 132 (1.0) 425 (5.2) 563 (24.3)
business outside the finance/
insurance industry

(d) Emigration - (0.0 4 (<0.1) - (0.0 4  (0.1)
(e) Repatriation 5 (0.1) 6 (<0.1) 20 (0.2) 31 (1.3)
(H  Relocation of workplace

g)hf‘;;?ﬁarg:g}'ﬁ‘;‘\jvgg 1 (<0.1) 1 (<0.1) 2 (<0.1) 4 (0.2

(ii) to other countries - (0.0 - (0.0) - (0.0 - (0.0)
(g) Retirement 21 (0.3) 3 (<0.1) 20 (0.2) 44  (1.9)
(h)  Further studies - (0.0 - (0.0) 3 (<0.1) 3 (0.1
(i) Retrenchment 7 (0.1) 35 (0.3) 10 (0.1) 52  (2.2)
() Company re-structured/closed 8 (0.1) 31 (0.2) 34 (0.4) 73 (3.2
(k) E(;‘rﬁ’t'gc‘:f employment . (00 15  (0.1) . (00) 15  (0.6)
()  Poor performance 3 (<0.1) 72 (0.6) 16 (0.2) 91 (3.9
(m) Other reasorfs 1 (<0.2) 8 (0.1) 38 (0.5) 47  (2.0)
(n) Reasons unknown 54  (0.8) 365 (2.9 240 (3.0) 659 (28.5)

Total 184 (26) 1104 (8.7) 1027 (12.7) 2315 (100)

Total Number of Employees

at the Same Job Level in Other 7062 12 700 8 113 27 875#

Financial Sectors

Staff Turnover Rate@ 8.3%

(%)* As a percentage of the total number of employees at the same job level in Other Financial Sectors.

(%)**  As a percentage of the total number of employees who left the companies in Other Financial Sectors. Total
percentage may not equal 100% due to rounding.

VA Other reasons include taking care of family and health problems, etc.
# Total number of employees in Other Financial Sectors excluding 2 278 other supporting staff.

Total No. of Employees Who Left the companies in Other Financial Sectors

Total No. of Employees in Other Financial Sectors
(excluding 2 278 other supporting staff)

@ Staff Turnover Rate=
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Table AH: Number of Recruits of Other Financial Sectors
in the Past Twelve Months by Source

Source Managerial (%)* Supervisory/ Clerical (%)* Total (%)**

Officer (%0)*

(a) From another bank/

finance company 133 (8.8) 613 (4.8) 422 (5.2) 1168 (54.8)

(b) From an insurance
company/insurance
intermediary/insurance
related company

(0.0) 6 (<0.1) - (0.0) 6 (0.3)

(c) From acompany outsid
the banking/
finance/insurance
industry

3 (<0.1) 121  (1.0) 427 (53) 551 (25.8)

(d) From a college/
school direct

Graduate of

University Degree or 8 (0.1) 67 (0.5) 167 (2.1) 242 (11.3)
Above
Sub-degree Holder - (0.0 24 (0.2) 47 (0.6) 71  (3.3)

Graduate of Hong
Kong Diploma of
Secondary Educatic
Matriculant/

Secondary School - (0.0) - (0.0) 64 (0.8) 64 (3.0)
Leaver or Equivalen
Student Below
Secondary 5
(e) Other sources - (0.0) - (0.0) 16 (0.2) 16 (0.8)
(f) Sources unspecified - (0.0) 15 (0.1) - (0.0 15 (0.7)
Total 144 (2.0) 846 (6.7) 1143 (14.1) 2133 (100)
Total Number of 7 062 12 700 8 113 27 875#

Employees at the
Same Job Level iDther
Financial Sectors

0 s a percentage of the total number of employees at the same job level in Other Financial Sectors.

%)* A f th I ber of I h job level in Other Fi ial S

(%)** As a percentage of the total number of employees recruited in Other Financial Sectors. Total percentage
may not equal 100% due to rounding.

VA Other sources include employees transferred from overseas head office.

# Total number of employees in Other Financial Sectors excluding 2 278 other supporting staff.
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Table Al: Number of Recruits of Other Financial Sectors in the
Past Twelve Months by Geographic Origin

Geographic Origin Managerial (%)* Supervisory/ Clerical (%)* Total (%)**

Officer (%0)*
(a) Hong Kong 143 (2.0) 815 (6.4) 1104 (13.6) 2062 (96.7)

(b) The mainland of ) (0.0) 19 (0.1) 9 (0.1) 28 (1.3)

China
(c) Other parts of Asia - (0.0 1 (<0.1) 30 (0.4) 31 (1.5
(d) Europe - (0.0) 4 (<0.1) - (0.0 4 (0.2)
(e) United States of i i

America (0.0) 2 (<0.1) (0.0) 2 (0.2
() Other places - (0.0) - (0.0) - (0.0) - (0.0
(g) Geographic origins i

unspecified 1 (<0.1) 5 (<0.1) (0.0) 6 (0.3)

Total 144  (2.0) 846  (6.7) 1143 (14.1) 2133 (100)

Total Number of 7 062 12 700 8113 27 875#

Employees at the
Same Job Level in
Other Financial
Sectors

(%)* As a percentage of the total number of employees at the same job level in Other Financial Sectors.

(%)**  As a percentage of the total number of employees recruited in Other Financial Sectors. Total percentage
may not equal 100% due to rounding.

VA Other places include Australia and other countries.

# Totd number of employees in Other Financial Sectors excluding 2 278 other supporting staff.
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2.43 As shown in Table W in paragraph 2.41, the numbempfayees recruited was
larger than the number of employees who had left the companies in the industry in the twelve
months prior to the survey. The staff turnover rate of each sector is summarized as follows:

Securities
and Asset Other Banking and
Banking Management Financial Finance
Sector Sector Sectors Industry
Staff Turnover Rate 12.3% 7.0% 8.3% 10.8%

The staff turnover rate of the Banking Sector was the highest among the three sectors. As
shown in Table X in paragraph 2.42, 9.4% of employees in that sector changed their jobs to
non-banking/finance/insurance business. Furthermore, those who had left the industry because
of emigration, repatriation, relocation of workplace, retirement, pursuing further studies and
retrenchment (a total of 6.8%) might not join the industry again. Therefore, the banking and
finance industry has to continue to train up sufficient manpower with appropriate job skills for
the replacement of those leaving the industry.
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Number of Internal Promotions
(Appendix 5 — Table 7)

2.44 There were 2 882 employees promoted internally at the three job levels of

banking and financial institutions. The distribution of internal promotions by branch and by
job level is summarized in Table AJ.

Table AJ: Distribution of Internal Promotions by Branch and by Job Level

Number of Employees

From Supervisor / From Clerk

Officer to Supervisor/ From Others Total
Branch to Manager (%)* Officer (%)* to Clerk (%)* _(%)**
1. BANKS 900 (36.1) 1582  (63.4) 14 (0.6) 2 496
(86.6)
2. DTCS - (0.0) 3 (100) - (0.0) 3
(0.1)
3. INVEST COS - (0.0) 10 (100) - (0.0) 10
(0.4)
4. PL COS 3 (27.2) 8 (72.7) - (0.0 11
(0.4)
5. SECURITIES 15 (41.7) 21 (58.3) - (0.0) 36
(1.3)
6.  CDEALERS 8 (47.1) 9 (52.9) - (0.0) 17
(0.6)
7.  CEXCHANGES - (0.0) - (0.0) - (0.0) -
(0.0)
8. M CHANGERS 2 (14.3) 12 (85.7) - (0.0) 14
(0.5)
9. ASSET COS 93 (89.4) 11 (10.6) - (0.0) 104
(3.6)
10. OF COS 129 (67.5) 62 (32.5) - (0.0 191
(6.6)
Total (%6)** 1150 (39.9) 1718  (59.6) 14 (05) %1%%5

(%)*  As a percentage of the total number of internal promotions in the branch.

(%)**  As a percentage of the total number of internal promotions in the banking and finance industry. Total
percentage may not equal 100% due to rounding.
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2.45 There were 2 882 (1.9% of the 151 317 persons engpgestnnel promoted

within banking and finance establishments in the industry. The numbers of internal promotions
from various job levels are summarized in Table AK below. It indicated that employees at the
supervisory/ officer level had a relatively higher percentage to be promoted to managerial level.
Generally speaking, employers preferred to fill managerial positions through promotion within
the company. Survey result revealed that 33.4% of the managerial positions were taken up by
supervisors via internal promotions. For details, please refer to Table 7 of Appendix 5.

Table AK:  Distribution of Internal
Promotions among Job Levels

Percentage of

Number of Number of Internal
Internal Total Number Promotions to Total
Job Level Promotions of Recruits* Number of Recruits
From Supervisor/ Officer to 1150 3 444 33.4%
Manager
Frqm Clerk to Supervisor/ 1718 10 277 16.7%
Officer
From Others to Clerk 14 7 952 0.2%
Total 2 882 21 673 13.3%

* The total number of recruits is equal to the summation of the number of internal promotions and the number of
employees recruited as shown in Table V.
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Part-time Employees Employed in the Banking and Finance Inastry
(Appendix 5 — Table 8)

2.46 Table AL shows the part-time employees’ statistics in January 2015 and January
2013. In the 2015 Survey, 1 966 part-time employees or 1.4% of 143 770 full-time employees
were employed in the banking and finance industry to help full-time employees provide the
community with financial services. This might reflect the fact that the industry did not heavily

rely on part-time staff to assist full-time employees to carry out business activities of banking
and financial institutions.

Table AL:  Comparison of Pe-time Employees iJaruary 2012 andJaruary 201

Jaruary 201z Jaruary 201¢ Changes of

Full-time  Part-time Full-time  Part-time Part-Time Employees

Job leve Employee Employee Employee Employee Increase/ (Decrease)
Managerial 35 305 21 41 843 25 4

Supervisory

[Officer 56 119 125 61170 603 478
Clerical 44 687 1769 40 757 1338 (431)
Total 136 111 1915 143 770 1 966 51
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Number of Staff to be Recruited in the Next 24 Months
by Type of Education Level
(Appendix 5 — Table 9)

2.47 In the 2015 Survey, employers were requested to estimate the number of staff to
be recruited in the next 24 months by type of education level. Table AM shows the details.
However, as a certain number of respondents did not provide such an estimation, readers of this
report should be mindful of this when they interpret the findings in Table AM.

Table AM: Number of Staff to be Recruited in the Next 24 Months
by Type of Educatic Level

Supervisory/
Managerial Officer Clerical Total
Source (%)* (%0)* (Y%)* %)**
(a) Graduate of University 524 927 173 1624
Degree or Above
(96.7) (72.8) (23.1) (63.3)
(b) Sub-degree Holder 18 160 217 395
(HD/AD/D/HC/C or
equivalent) (3.3) (12.6) (29.0) (15.4)
(c) Graduate of Hong Kong - 160 358 518
Diploma of Secondary
Education/ Matriculant/ (0.0) (12.6) (47.9) (20.2)
Secondary School Leaver or
Equivalent/ Student Below
Secondary 5
(d) Unspecified - 27 - 27
(0.0) (2.2) (0.0) (1.1)
Total** 542 1274 748 2564
(21.2) (49.7) (29.2) (100)

*  As a percentage of the total number of staff to be recruited in the job level.

**  As a percentage of the total number of staff to be recruited. Total percentage may not equal 100% due to
rounding.
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Number of Staff to be Recruited in the Next 24 Months
that are Required to Obtain Professional Qualifications
(Appendix 5 — Table 9)

2.48 For the 2 564 staff to be recruited in the next 24 months as stated in 2.47,
employers indicated that 328 of them would be required to obtain professional qualifications
related to the banking and finance industry, e.g. members of the Hong Kong Institute of
Bankers (HKIB), the Hong Kong Securities and Investment Institute (HKSI) and the Institute of
Financial Planners of Hong Kong (IFPHK), etc. The details are shown in Table AN.

Table AN: Number of Staff to be Recruited in the Next 24 Months
that are Required to Obtain Profional Qualification

Number of Staff that are

Required to Obtain Total Number of Staff
Professional Qualifications to be Recruited
Job Level (%)* in the Next 24 Months
143
Managerial 542
(26.4)
i 182
Superwsory/ 1274
Officer (14.3)
3
Clerical 748
(0.4)
328
Total 2 564
(%) (12.8)

*  As a percentage of the total number of staff to be recruited in the job level.
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Recruitment Difficulties
(Appendix 5 — Talkk 10 to 11, Tables 11.1 to 11.10)

2.49 The 2015 Survey revealed that some employers in the industry had encountered
recruitment difficulties in the twelve months prior to the fieldwork of the survey. Table AO
shows that 2.5% of the establishments experienced difficulties in recruiting managerial staff,
whereas for supervisory staff/ officer and clerical staff, the percentage was 5.7% and 4.0%
respectively.

Table AO : Number of Establishments that Encountered
Recruitment Difficulties i the PasTwelve Months

Number of Egblishments

Supervisory/

Recruitment Difficulties ~ Managerial (%)* Officer (%)* Clerical (%)*
Yes 136 (2.5) 307 (5.7) 213 (4.0)
No 217 (4.0 504 (9.4) 567  (10.6)
rlave not recrutied 4786 (89.3) 4328 (80.7) 4350 (813)
Unspecified/Refusal Cases 221 (4.1) 221 (4.1) 221 (4.2)
Total** 5 360 (100) 5360 (100) 5360 (100)

As a percentage of the total number of establishments at the same job level.

** Total percentage may not equal 100% due to rounding.
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2.50 The 2015 Survey revealed that the main reasons aftneent difficulties were

“lack of candidates with relevant experience and training” and “working conditions/
remuneration package could not meet recruits’ expectations”. The ratios of these two reasons
to the total figure were 47.4% and 33.3% respectively. It should be noted that following the
development of new products and financial services in the industry, employees should
endeavour to equip themselves with updated product knowledge and upgrade their job skills to
catch up with the needs of the rapidly changing business environment. Table AP shows the
reasons of recruitment difficulties and their respective percentages.

Table AP: Reasons of Recruitment Difficulties
in the FastTwelve Months

Number of Establishments

Supervisory/
Reason Managerial (%)*  Officer (%)*  Clerical (%)* Total (%)**

General labour shortage

in Hong Kong 20 (9.9 39 (9.8) 33(10.2) 92 (9.9)

Insufficient graduates in
relevant disciplines
(e.g. Business
Administration, Banking
and Finance, etc.) from
tertiary institutions

1 (0.5) 13 (3.3) 2 (0.6) 16 (1.7)

Lack of candidates with

relevant experience and 123 (60.9) 218 (54.6)  97(29.9) 438(47.4)
training

Working conditions/
remuneration package
could not meet recruits’
expectations

58 (28.7) 100 (25.1) 150 (46.3) 308 (33.3)

Other reasons# - (0.0 29 (7.3) 42(13.0) 71 (7.7)

Total 202 (100) 399 (100)  324(100) 925 (100)

(%)* As a percentage of the total number at the same job level.
(%)** As a percentage of the total number in the industry. Total percentage may not equal 100% due to rounding.

# Other reasons include “candidates should possess specific language skills”, etc.
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Number of Hong Kong Employees
Having to Work in the Mainland
(Appendix 5 — Table 12)

2.51 The 2015 Survey revealed that 1 412 employees had to work in the Mainland
during the survey period. Of these, 468 (33.1%) were on stationed basis and 944 (66.9%) were
on travelling basis. The number of employees who had to work in the Mainland in January
2015 and the estimated number of employees who would work in the Mainland in January 2017
are summarized in Table AQ.

Table AQ: Number of Hong Kong Employees Having to Work
in the Mainland in January 2015 and January 2017

Number of Employees

January 2015 January 2017

Forecasted

Working Mode (%)* (%)* Growth (%)**
Stationed Basis 468 (33.1) 281 (22.6) -187  (-40.0)
Travelling Basis 944 (66.9) 963 (77.4) 19 (2.0)
Total 1412 (100) 1244 (100) -168  (-11.9)

(%)* As a percentage of the total number of employees (in two working modes) having to work in the
Mainland. Total percentage may not equal 100% due to rounding.
(%)** The forecasted growth rate is derived by using January 2015 as the base.

2.52 The 201%urvey revealed that the number of employees who had to work in the
Mainland has decreased in the past two years. The comparison of the number of Hong Kong
employees who had to work in the Mainland in January 2013 and January 2015 is summarized
in Table AR.

Table AR: Comparison of the Number of Hong Kong Employees
Having to Work in the Mainland in January 2013 and January 2015

Number of Employees

Changes
Working Mode January 2013 January 2015 Increase (Decrease)

Stationed Basis 631 468 -163
30.9% 33.1% -25.8%

Travelling Basis 1414 944 -470
69.1% 66.9% -33.2%

Total 2 045 1412 -633

100% 100% -31.0%
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2.53 As shown in Table AR, the number of Hong Kong employdseshad to station

in the Mainland for operational needs has decreased by 163 persons, representing a decrease of
25.8% when compared with 631 persons reported in 2013. During the same period, the number
of Hong Kong employees who participated in operations in the Mainland on travelling basis
has decreased by 470 persons, or 33.2% of the 1 414 persons reported in 2013. Normally, the
banking and finance personnel on travelling basis were to support companies’ operations in the
Mainland.

Effects of Mainland Operations
on Hong Kong Employees
(Appendix 5 — Table 13)

2.54 The 2015 Survey showed that 12 additional employees were to be recruited to
handle Mainland operations. In addition, employers reported that 150 employees had to be
trained for the purpose of handling operations in the Mainland. The statistics in January 2015
and the estimated figures for January 2017 are summarized in Table AS below.

Table AS: Effects of Mainland Operations on Hong Kong Employees
in January 2015 and January 2017

Number of Employees

Forecasted
Effects January 2015 January 2017 Growth (%)*
(a) Additional employees need
to be recruiteld 12 151 139 (1 158.3%)

Of those reported in (a), the

number of additional employees

to be recruited as a result of

Shanghai-Hong Kong Stock

Connect, Mutual Fund 5 75 70 (1 400.0%)
Recognition between Hong Kong

and the Mainland or other

cross-border schemes, e.g. QFlII,

RQFII".

(b) Number of existing employees .
to be trained for Mainland operations 150 202 52 (34.7%)

(%)*  The forecasted growth rate is derived by using January 2015 as the base.
# As a certain number of respondents did not provide data for this part, readers of this report should exercise
due care when they interpret the findings in Table AS.

62



2.55 The comparison of the effects of Mainland operationsangHtong employees
in January 2013 and January 2015 is summarized in Table AT.

Table AT:  Comparison of Effects of Mainland Operations
on Hong Kong Employees in January 2013 and January 2015

Number of Employees

Changes
Effects January 2013 January 2015Increase (Decrease)
Additional employees need -230
to be recruited 242 12 -95.0%
Number of existing employees 6
to be trained for Mainland operations 144 150 4.2%
2.56 The 2015 Survey showed that Hong Kong companies were required to recruit

additional employees to cope with their Mainland operations. One of the reasons might
probably be due to the implementation of the Shanghai-Hong Kong Stock Connect, Mutual
Fund Recognition between Hong Kong and the Mainland, etc. which have created more
opportunities for Hong Kong to participate in the Mainland market. Furthermore, the number
of employees required to be trained for Mainland operations reported by employers has

increased by 6 persons or 4.2% when compared with the figure in 2013.
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Estimated Percentage of Training Provided by
External Course Providers in the Next Twelve Months
(Appendix 5 — Table 14)

2.57 The 2015 Survey revealed that some establishments would sponsor their
employees to take part in training programmes provided by external course providers in the
next twelve months. Detailed figures are shown in Table AU. Generally speaking, the number
of establishments fully relied on training programmes provided by external course providers is
less than the number of establishments sourcing out only part of their staff training function to
external course providers. It should be noted that for establishments which did not sponsor
employees to attend external training programmes might or might not provide their employees
with in-house training as this survey did not ask for this piece of information.

Table AU: EstimatecPercentage of Training Provided
External Course Providers in the NTwelve Months

Number of Establishmer

>0% - >24% - >49% -  >74% -

Job Level 0% 24% 49% 74% <100% 100%
Managerial 1362 89 116 50 110 942
Supervisory/

Officer 2048 92 131 47 86 1435
Clerical 2022 72 121 92 13 568
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Comparison of Training Expenses of the Previous Year
and Training Budget for the Next Year
(Appendix 5 — Tables 15 to 16)

2.58 For in-house training, the 2015 Survey revealed that 4 969 (92.9% of 5 349)
establishments had maintained their staff training expenses more or less the same in 2014 when
compared with the figure in 2013. 136 (2.5% of 5 349) establishments reported that they had
increased their staff training expenses in 2014. For external training, the result revealed that
4914 (91.9% of 5 349) establishments had maintained their staff training expenses more or less
the same in 2014 when compared with 2013 while 146 (2.7% of 5 349) establishments reported
that they had increased their staff training expenses in 2014. Details of the changes are
summarized in Table AV.

TableAV: Comparison of Training Expen:

in 201% and201<
In-house Training External Training
Training Expenses Number of Number of
of 2014 vs 2013 Establishments (Percentage) Establishments (Percentage)

No Change 4 969 (92.9) 4914 (91.9)
ncreaseby  >50% - 0o 3 (1)
>20% - 50% 17 (0.3) 14 (0.3)

>10% - 20% 75 (1.4) 107 (2.0)

5% -10% 33 (0.6) 18 (0.3)

<5% 11 (0.2) 4 (0.1)

subtotal 136 @5 e  @7)

Decrease by  >50% - (0.0) - (0.0)
>20% - 50% - (0.0) 10 (0.2)

>10% — 20% 3 (0.1) 4 (0.1)

5% -10% - (0.0) 34 (0.6)

<5% - (0.0) - (0.0)
 subtotal 3 ©1) 48 (09)
Unspecified/Refusal Cases 241 (4.5) 241 (4.5)
Total 5 349 (100) 5 349 (100)

Remarks: Total percentage may not equal 100% due to rounding.
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2.59 With regard to the in-house training budget for 2015, sdinveiyngs showed that

92.7% of 5 360 establishments (4 970) had planned to maintain the same training budget for
2015 when compared with the expenses in 2014. For the budget of external training, 91.8% of
5 360 establishments (4 918) had planned to maintain the same training budget for 2015 when
compared with the expenses in 2014. Table AW shows the statistics reflected by the 2015
Survey.

TableAW: Comparison of Training Budget f201¢
with Training Expensein 2014

In-house Training External Training
Training Budget for 2015 Number of Number of
vs Training Expenses in 2014Establishments (Percentage) Establishments (Percentage)
No Change 4970 (92.7) 4918 (91.8)
ncreaseby  >50% . 0o - 00
>20% - 50% 18 (0.3) 26 (0.5)
>10% - 20% 79 (1.5) 113 (2.1)
5% -10% 32 (0.6) 15 (0.3)
<5% 14 (0.3) 4 (0.1)
. subtotal 143 en 158 (29)
Decrease by >50% 2 (<0.1) 4 (0.1)
>20% - 50% - (0.0 - (0.0)
>10% - 20% - (0.0 - (0.0)
5% -10% 3 (0.1) 38 (0.7)
<5% - (0.0) - (0.0)
~ subtotal 5 01 42 (08
Unspecified/Refusal Cases 242 (4.5) 242 (4.5)
Total 5 360 (100) 5 360 (100)

Remarks: Total percentage may not equal 100% due to rounding.

2.60 143 (2.7% 05 360) and 158 (2.9% of 5 360) establishments indicated that they
would increase their in-house and external training budget respectively at various ranges for
2015. As mentioned previously, over 91.0% establishments would not deduct their staff
training expenses. Obviously, the training function is important in manpower development and
employers in the banking and finance industry are willing to continue investing in training and
development programmes for their employees.
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Types/Topics of Training for Manpower Development

(Appendix 5 — Takl 17)

2.61 In the 2015 Survey, employers were asked to give ideas on the training types/
topics which were important to the manpower development in the banking and finance
industry. The top five types/ topics of training mostly chosen by respondents for various job
levels in the industry are summarized in Tables AX to AZ, whereas the top five types/ topics of
training mostly chosen by respondents by sector and by job level are summarized in Tables

AAA to AAI.

Table AX: Typed Topics of Training fo

o bk whdhPE

Managerial Stai

Risk Management

Strategic Management

Principles & Practice of Management
Problem Solving & Decision Making
Anti-Money Laundering Compliance

Table AY: Typed Topics of Training fo

o bk wdhPE

Supervisory Sta/ Officer

Anti-Money Laundering Compliance
Financial Markets Operations
Compliance of Various Ordinances
Putonghua

English Writing

Table AZ: Typey Topics of Training fo

a bk wndhPeE

Clerical Staf

Putonghua

Communication Skills

Spoken English

English Writing

Anti-Money Laundering Compliance
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I: Types/ Topics of Training for the Banking Sector

Table AAA: Typed Topics of Training fo

Managerial Stai

1.1 Principles & Practice of Management
1.2 Risk Management

3.
4,

5

Strategic Management
Problem Solving & Decision Making
Anti-Money Laundering Compliance

Table AAB: Typed Topics d Training for

wn e

4.

Supervisory Sta/ Officer

Anti-Money Laundering Compliance
Enhancing Quality Customer Services
Anti-Corruption Regulations

Foreign Exchange

5.1. Problem Solving & Decision Making
5.2 Time Management
5.3 Trade Finance

Table AAC: Typed Topics of Training fo

1.
2.

Clerical Staf

Putonghua
Interpersonal Skills

3.1 Anti-Money Laundering Compliance
3.2 Information Systems Application Skills

5.

Communication Skills
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II: Types/ Topics of Training for the Securities and Assahljement Sector

Table AAD: Typed Topics of Training fo

a bk wndhPeE

Managerial Stai

Risk Management

Fund Management

Strategic Management

Anti-Money Laundering Compliance
Compliance of Various Ordinances

Table A2AE: Typedy Topics of Training fol

a bk wdhPRE

Supervisory Sta/ Officer

Anti-Money Laundering Compliance
Securities & Futures Regulation
Anti-Corruption Regulations
Financial Markets Operations

Risk Management

Table AAF: Typed Topics of Training fol

a bk wdhPRE

Clerical Staf

Communication Skills

Spoken English

English Writing

Putonghua

Securities & Futures Regulation
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lll: Types/ Topics of Training for Other Financial Sectors

Table AAG: Typed Topics of Training fo
Managerial Stai

Risk Management

Principles & Practice of Management
Strategic Management

Problem Solving & Decision Making
Stress Management

a bk wndhPeE

Table AAH: Typed Topics of Training fo
Supervisory Sta/ Officer

Putonghua

English Writing

Spoken English

Compliance of Various Ordinances
Chinese Writing

a bk wndhPRE

Table A2l:  Typed Topics of Training fo
Clerical Staf

Putonghua

Communication Skills

Spoken English

Anti-Money Laundering Compliance
English Writing

a bk wdhPRE

2.62 Generally speaking, Risk Management and Strategic Management are important
training types/topics for managerial staff. On the other hand, training types/topics like
Anti-Money Laundering Compliance, Financial Markets Operations, Compliance of Various
Ordinances, Communication Skills and Language Skills, etc. are crucial to supervisors/ officers
and clerks.
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Incentives to Encourage Employers
to Provide Training to Their Employees
(Appendix 5 — Table 18)

2.63 In the 2015 Survey, employers were requested to suggest means to encourage
establishments to provide their employees with training. Survey findings showed that
“reimbursement of course fees to employers”, “provision of subsidy to employers” and
“government loan/grant to employers” were the major incentives to encourage employers to
invest in staff training function. The percentages of the number of establishments that
suggested the above three means were 30.4%, 28.0% and 21.5% respectively.
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Forecast of Additional Manpower in the Next 24 Months

2.64 In the2015 Survey, employers were requested to forecast their manpower in the
next 24 months taking into consideration their expectation of the business trend and the future
economic development. Table AAJ below shows the forecast of manpower demand in the next
24 months by sector whereas the forecast of additional manpower in the next 24 months for the
three major job levels reported by employers is given in Table AAK. For details, please refer to
Table G in paragraph 2.29.

Table AAJ: Employers’ Forecast of Manpower Demand
by Jaruary 2017 by Secto

Forecasec
Manpower Manpower
Demand Demand Manpower
Secto in Jaruary 201¢ by Jaruary 2017 Growth (%)’
Banking Sectc 99 15z 99 162 10 (<0.)
Securitiesand Asse 23 83t 23 97¢ 141 (0.6
ManagemenSecto
Other Financial Sectc 30 75¢ 31 07¢ 31¢ (1.0
Total 153 74 154 21 47C (0.3)

(%)* As apercentage of forectedmanpower growth using Juary 201£ asthe base

*Sector Definition:
Banking Sector = Branch 1 BANKS and Branch 2 DTCS
Securities and Asset Management Sector = Branch 5 SECURITIES and Branch 9 ASSET COS
Other Financial Sectors = All branches except BANKS, DTCS, SECURITIES and ASSET COS
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Table AAK: Employers’ Forecast of Additional Manpower in thexiN24 Months

Forecast of Additional

Manpower Demand # Manpower in the
In January 2015 Next 24 Months (%)’
Banking Sector
Managerie 28 204 -24 (-0.1)
Supervisor/ Officer 40 430 17 (<0.1)
Clerica 27 255 21 (0.1)

Securities and Asset Management Sector

Managerie 7138 12 (0.2)
Supervisor/ Officer 8 792 84 (1.0)
Clerica 5851 48 (0.8)

Other Financial Sectors

Managerie 7175 -24 (-0.3)

Supervisor/ Officer 12 973 344 (2.7)

Clerica 8 329 -9 (-0.1)

Total

Managerial 42 517 -36 (-0.1)

Supervisory/ Officer 62 195 445 (0.7)

Clerical 41 435 60 (0.1)

# Manpower demand is defined as the total number of employees plus vacancies in January 2015.

(%)* As a percentage of the manpower demand in January 2015.
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Wastage

2.65 The term wastage is defined as those leaving the industry because of taking up
insurance/non-banking/non-finance jobs or starting own non-finance business, emigration,
relocation of workplace, repatriation, retirement, pursuing further studies and retrenchment.

Projected Additional Manpower Requirements in the Next 24 Months

2.66 The projected manpower requirements for additional manpower and replacement
for wastage in 2017 by job level and by sector are shown in Table AAL below:

Table AAL: Projected Additional Manpower Requirements for 2017

(f) = (d) + (e)

(b) )] Projected
@ Projected (d) = Projected Additional
Manpower  Manpower (© [(@)+(b)]x(c)  Additional Manpower
Demand Demand Wastage*  Replacement  Employees Requirements
Sector in 2015 in 2016# Rate for Wastage for 2017 for 2017
Banking Sector
Managerial 28 204 28 192 1.2% 677 -24 653
Supervisory/ Officer 40 430 40 438 1.6% 1294 17 1311
Clerical 27 255 27 265 2.6% 1418 21 1439
Securities and Asset Management Sector
Managerial 7138 7144 0.4% 57 12 69
Supervisory/ Officer 8792 8834 0.6% 106 84 190
Clerical 5851 5875 1.3% 152 48 200
Other Financial Sectors
Managerial 7175 7163 0.6% 86 -24 62
Supervisory/ Officer 12 973 13144 1.4% 366 344 710
Clerical 8329 8324 5.8% 966 -9 957
Total
Managerial 42 517 42 499 - 820 -36 784
Supervisory/ Officer 62 195 62 416 - 1766 445 2211
Clerical 41 435 41 464 - 2536 60 2 596

# Manpower demand in 2016 is projected according to the growth rates in Table G with the assumption that the
annual growth rates are constant from 2015 to 2017.
* The wastage rates are derived from Tables AA, AD and AG and assumed to be constant from 2015 to 2017.
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Manpower Projection by Using the
Labour Mark et Analysis Method

2.67 Besides employers’ forecast, the Labour Market Analysis Method (LMA) and the
Adaptive Filtering Method (AFM) may also be adopted to project the manpower of the banking
and finance industry for future years. A detailed description of the LMA is given in
Appendix 7. The projected manpower requirements for 2016-2020 using the two methods are
summarized as follows:

Table AAM: Projected Manpower for 2016-2020

Year Actual Projected (LMA) Projected (AFM) Projected (EF)
2015 153 742
2016 158 188 (+2.9%*) 156 603 (+1.9%*)
2017 161 260 (+1.9%*) 159 187 (+1.7%**) 154 212 (+0.3%%)
2018 164 003 (+1.7%**) 161 517 (+1.5%%*)
2019 166 458 (+1.5%%) 163 614 (+1.3%**)
2020 168 635 (+1.3%**) 165 497 (+1.2%**)
* percentage change when compared with the manpower demand in 2015
*x percentage change when compared with projected manpower in the previous year
LMA Labour Market Analysis
AFM Adaptive Filtering Method
EF Employers’ forecast at the date of the survey
2.68 The Adaptive Filtering Method uses historical manpower data to project

manpower requirements for future years. This method does not take into account qualitative
factors which may have impacts on manpower. Both LMA and AFM methods show an
increasing manpower trend for 2016-2020 while the forecast manpower growth projected by
employers in the 2015 Survey was 0.3% that the additional manpower for the industry by 2017
are 470 employees. The LMA approach has the advantage of objectivity and allows interim
manpower projection updates when economic indicators become available. The AFM
approach is based on historical pattern in manpower series to extrapolate the future, assuming
all other variables remain unchanged whereas employers’ forecast is based on personal guess
and industry experience of respondents who predicted a very mild growth by 2017. In previous
surveys, the LMA approach was used to project the manpower requirements for the industry
except the 2009 Survey that employers’ forecast was adopted due to uncertainty in operations
in the financial markets and other unknown external factors, especially after the financial
tsunami and as such statistical modeling approach failed to capture the manpower trend. The
projected additional manpower requirements derived from the LMA method is summarized in
Table AAN below.
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Table AAN: Projected Additional Manpower Requirement2fail 7

(LMA Approach
Manpower  Manpower Projected
Projection  Projection  Projected Additional
Manpower  for 2016 for 2017 Additional Manpower
Demand (LMA (LMA Employees Replacement Requirements
Job Level in 2015  Approach)* Approach)*  for 2017 for Wastage for 2017
(@) (b) (©) (@d=(c}-(@) (e=l@+bixa (f=(d)+(e
Managerial 42 517 43 743 44 592 2075 863 2938
Supervisory/
Officer 62 195 63 948 65 189 2994 1766 4 760
Clerical 41 435 42 608 43 435 2000 2521 4521
Total 146 147 150 299 153 216 7069 5150 12219

* The projected number of employees at the three major job levels are derived from the projected manpower
demand in 2016 and 2017 under the LMA Method (paragraph 2.67) and the ratio of manpower structure
(paragraph 2.3).

A Total number of projected manpower for 2016 (158 188) excluding 7 890 other supporting staff.
# Total number of projected manpower for 2017 (161 260) excluding 8 043 other supporting staff.

@ The wastage rates (1.0% for managerial level; 1.4% for supervisory/officer level; 3.0% for clerical level) are
derived from Table W and assumed to be constant from 2015 to 2017.

Manpower Supply and Demand
Demand for Banking and Finance Per sonnel

2.69 In accordance with the projected additional manpower requirements for 2017
listed in Table AAN in the preceding paragraph, the industry needs additional employees to
take up 2 938 managerial positions, 4 760 supervisory/officer positions and 4 521 clerical
positions. Regarding the analysis of the minimum education requirement of employees as
shown in Table H in paragraph 2.31, the industry needs 4 770 (2 092 + 2 380 + 298) persons
who possess a university degree or above education level to take up positions of the above three
job levels. In addition, the industry needs to recruit 2 367 (394 + 1 195 + 778) persons who
possess sub-degree qualification to take up positions of the above three job levels. It should be
noted that some employers did not indicate the minimum education requirement for some
principal jobs and the percentages of principal jobs without specifying the minimum education
requirement for three job levels were 13.3%, 11.0% and 9.3% respectively. Users of the survey
findings should note that the manpower demand for university degree and sub-degree holders
in the industry might be higher than 4 770 persons and 2 367 persons as revealed by the 2015
Survey. In addition, readers of this report should exercise due care when they study the
projected manpower figure using the LMA approach because of the high volatility of the
financial market and the uncertainties of the outlook of the global economy.

76



Supply of Banking and Finance Personnel

2.70 Basedan the information provided by the University Grants Committee of Hong
Kong (UGC), the Vocational Training Council, and course providers* running banking and
finance related courses, the planned number of graduates in banking and finance and related
disciplines is summed up in Table AAO below:

Table AAO: Supply of Graduates Banking anc
Finance and Related Disciplines

Estimated Number of Estimated Number of

Graduates in 2015/16 Graduates in 2016/17
Degree** 4 0417 4 018"
Sub-degree 915’ 918’

The Training Board wrote to course providers requesting for their estimated number of degree and
sub-dgree graduates in 2015/16 and 2016/17. The figure does not represent the total manpower supply in
the industry as overseas graduates are not included and only 33.3% of the course providers replied. The
estimated number of graduates reported by these course providers has been included in the figures as shown
in Table AAM. Users of the survey findings should note that the data collected might not be comprehensive.

*%

Include banking and finance and related programmes such as business administration, sales and marketing,
etc.

According to the information provided by the University Grants Committee of Hong Kong (UGC), the
estimated number of graduates with degree qualifications in business related discipline would be 4 779 and
4 641 in 2015/2016 and 2016/2017 respectively.

Readers should note that not all sub-degree graduates would enter the job market immediately after
gradwtion. Quite a number of those graduates would opt for further study.

2.71 The mapower demand for local graduates of banking and finance and related
disciplines in the next 24 months is presented below:

Table AAP: Demand for Local Graduates of
Banking and Finance and Related Disciplines
in the Next 24 Months

Demand for Employees with
Degree or Sub-degree Qualifications

Degree 4770
Sub-degree 2 367
Total 7137
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2.72 It appars from Table AAO that the supply of local graduates of banking and
finance and related disciplines from tertiary institutions in the next 24 months should be able to
meet the demand. Nevertheless, it should be noted that the projected additional manpower
requirements for 2017 as shown in Table AAN are 12 219. It is expected that the manpower
demand at managerial and supervisory/ officer levels could be met by internal promotions,
recruitment from other trades and fresh graduates, etc. As for clerical positions, the additional
demand of 4 521 is only a small fraction of around 74 000 secondary school leavers every year.
It is believed that there should be adequate manpower supply to meet the additional demand in
the industry.
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SECTION IlI

RECOMMENDATIONS

Utilization of the 2015 M anpower Survey Report

3.1 The 2015 Manpower Survey Report was compiled with the aim of providing
users with information on the manpower situation and training needs of in-service personnel
in the banking and finance industry. Readers are advised to take note that after the
fieldwork of the survey, there would probably be changes in the business environment which
might have significant effects on the manpower supply and demand situation in the industry.
Users are advised to be cautious when quoting the survey findings as reference materials.

Survey Findings and Business Outlook

3.2 The Financial Sector Assessment Programme report prepared by the
International Monetary Fund has acknowledged that the financial sector of Hong Kong is one
of the largest and most developed in the world. Moreover, our financial system is robust
with a strong regulation and supervision framework that meets the highest international
standard. Nevertheless, the banking and finance industry is paying close attention to the
uncertainties over the timing and pace of interest rate rises in the United States which will
lead to a higher volatility in the foreign exchange market. In Europe, though Greece and its
European creditors announced an agreement in Brussels that aims to resolve Greece’s debt
crisis and keep it in the eurozone, the agreement requires further budgetary belt-tightening.
While the agreement has helped, Greece’s economic problems have not been removed. The
Greek economy has shrunk by a quarter in five years, and unemployment is above 25 percent.
All those issues could pose challenges for financial institutions in managing their funding and
liquidity risks. Under the circumstances, the business outlook is difficult to predict which
leads to the conservative projection of the 2017 manpower demand by respondents.

3.3 As China is the world’s second largest economy and is increasingly playing an
important and influential role in the global economy, the world is keeping a close eye on
China’s “new normal” stage of economic development. Previously, rapid economic
development brought on many challenges, including inequality, rapid urbanization,
challenges to environmental sustainability, and external imbalances. China also faces
demographic pressures related to an aging population and the internal migration of labour.
In order to rectify the situation, the Chinese economy is entering a new stage of slower but
more resilient growth, which President Xi Jinping has called the “new normal’. The main
theme of the "new normal” is not fast growth, but an improved economic structure that relies
more on the services industry, consumption, and innovation. On the other hand, the
construction of the Asian Infrastructure Investment Bank (AlIB) and the China's one belt, one
road initiative are expected to bring opportunities to the local banking and finance industry.
According to the Financial Secretary John Tsang Chun-wah, the AlIB intends to make use of
Hong Kong as a bond-issuing platform. In fact, Hong Kong has an edge over other places
because of its sound financial system and experience in developing bonds. For the one belt,
one road initiative, Hong Kong has the expertise and the connections to serve as the
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fundraising hub. Moreover, Hong Kong is an efficient offshore renminbi hub. Hong Kong
can provide enterprises in the Mainland and investors all over the world with renminbi
services ranging from cross-border trade settlement to bond issuance. Last but not least,
both the Mutual Recognition of Funds Scheme between the Mainland and Hong Kong and
the popularity of using e-channels to deliver services to a wide range of customers are
expected to create more job opportunities for banking and finance personnel. All these are
the opportunities that the banking and finance industry could not afford to miss.

3.4 Having analyzed the survey findings, the Training Board accepts that the
findings have reflected the manpower and training situation of the banking and finance
personnel in the surveyed establishments. As the establishments selected for the survey had
sufficient representation of the industry, the Training Board recommends that the survey
results could be used as a reference when employers formulate manpower training and
development strategies for their employees.

3.5 The Training Board would also like to thank all members for their valuable
views and comments on the analyses of manpower statistics of the 2015 Manpower Survey,
business outlook of the banking and finance industry and the manpower training and
development strategies for banking and finance personnel. Their views have been
incorporated into relevant sections of the manpower survey report for public reference.

Future Surveys

3.6 The Training Board considers that the current practice of conducting manpower

surveys at a two-year interval is useful in building a series of historical data for comparison

and for projecting future manpower requirements. As Hong Kong’'s economy is changing

rapidly, it is essential that the situation of manpower demand and supply situation be closely
monitored to enable the Training Board to recommend measures to meet the training
requirements of the banking and finance industry.

I mpacts on Manpower Requirements

3.7 Hong Kong is one of the international financial centres in the world. The
global economic situation as well as the performance of the international financial markets, in
particular the American, European and Mainland markets have significant effects on Hong
Kong’s economy given the close linkage of business and financial activities of Hong Kong
with other financial centres.

3.8 The potential effects of the timing and pace of interest rate rises in the United
States, the recovery of the European economy and the future growth of the economy of the
Mainland would have impacts on the local manpower requirements with varying degrees.

3.9 Probably due to the fact that those back office jobs may be perceived as less
attractive by some people, employers have difficulty in finding the right people. In fact,
back office jobs like trade finance, settlement and compliance do need talent to fill the
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vacancies. Practitioners in these job areas need immersion to build up experience.

Manpower Training

3.10 Employers play a vital role in attracting and retaining talents of the banking and
finance industry by planning the career path of their employees. Employees will be better
motivated if clear messages and specific guidelines on the route of training and development
as well as the promotion path can be conveyed to them.

3.11 Employers are more than happy to recruit graduates with a certain amount of
working experience and preferably relevant working experience so that employers do not
need to spend much time to train. In this connection, there is room for training institutions
and the industry to collaborate in such a way that practical and updated industry knowledge
would be incorporated into the curricula. On the other hand, employers should seriously
consider offering attachment opportunities for students. Industrial attachment programmes
enable students to experience real-life workplace challenges through attachment to different
organisations.  The programme can facilitate students’ transition from study to work by
developing their team work spirit, problem solving abilities, practical skills, and appropriate
work attitudes and value. Through the programme, employers can identify the right talent
for future full-time employment and also source suitable candidates to meet the seasonal or
part-time manpower needs.

3.12 To cope with the developing needs of the industry, it is vital for in-service
practitioners to embark on a life-long learning philosophy. It is also of equal importance
that employers recognise such a need and support their employees to undertake and
participate in upgrading courses, training programmes, workshops and seminars for the
acquisition of updated knowledge. Following the advancement in technology and the
communication network, the banking and financial institutions have been continually
developing new financial products and services to cater for the needs of the community.
Moreover, employers are looking for graduates with good language skills and have a positive
mindset with ambition. Education institutions and employers should work together so that
students could be cultivated the right mindset as well as enhancing their language proficiency.

Training Programmes

3.13 With regard to the mode of training, the Training Board recommends that in
addition to the systematic in-house training programmes provided to their employees,
employers should make good use of services provided by external training course providers.
Apart from the Continuing Education Fund to support the lifelong learning process for
employees’ self-development, employers indicated that means such as reimbursement of
course fees to employers, provision of subsidy to employers and government loan/grant to
employers would help encourage them to provide training to their employees. On the other
hand, the Vocational Training Council also offers services to help employers organise their
training schemes. For example, the New Technology Training Scheme provides financial
assistance to local companies up to a maximum of 50% of the training cost for their
employees to be trained in new technologies. The Scheme covers various types of training
mode including overseas training courses or industrial attachment, local training courses, and
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tailor-made local training courses/ industrial attachments for individual companies.

3.14 As evidenced by the employers’ suggestions on the training topics which are
important to the manpower development in the banking and finance industry, a wide
spectrum of training programmes should be provided to banking and finance personnel. The
provision of training to employees not only upgrades the job knowledge and skills of
employees, but also broadens and deepens the exposures of employees in different segments
of the industry.

3.15 The top five types/ topics of training mostly chosen by respondents by job level
for the Banking Sector and Securities & Asset Management Sector are recommended as
follows:

I Topics of Training for the Banking Sector

Job Level Topics of Training

Managerial 1.1 Principles & Practice of Management
1.2 Risk Management
3 Strategic Management
4 Problem Solving & Decision Making
5 Anti-Money Laundering Compliance

Supervisory / 1 Anti-Money Laundering Compliance
Officer 2 Enhancing Quality Customer Services
3 Anti-Corruption Regulations
4 Foreign Exchange
5.1 Problem Solving & Decision Making
5.2 Time Management
5.3 Trade Finance

Clerical 1 Putonghua
2 Interpersonal Skills
3.1 Anti-Money Laundering Compliance
3.2 Information Systems Application Skills
5 Communication Skills
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II:  Topics of Training for the Securities & Asset Management Sector

Job Level Topics of Training

Risk Management

Fund Management

Strategic Management

Anti-Money Laundering Compliance
Compliance of Various Ordinances

Managerial

a b~ W NP

Supervisory/ 1 Anti-Money Laundering Compliance
Officer Securities & Futures Regulation
Anti-Corruption Regulations
Financial Markets Operations

Risk Management

a b~ wN

Communication Skills

Spoken English

English Writing

Putonghua

Securities & Futures Regulation

Clerical

a b~ WN -

3.16 In view of the fact that employers are very much concerned about topics like
strategic and risk management, anti-money laundering compliance, updates on regulatory
requirements and customer relationship training for frontline staff, the Training Board
recommends that training programmes on the above topics should be offered to banking and
finance personnel to help them acquire the wanted attributes in order to provide customers
with quality services.

3.17 Furthermore, same topics of training courses/programmes could be offered to
banking and finance personnel at various job levels. Nevertheless, the depth of the training
courses/programmes should be adjusted in accordance with the needs of target participants
for training effectiveness.
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6994 (17.2%)

R EIADURR T AR - SEET SRR — S 100% -
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louise2
矩形


LOT

232 BANKS - SECURITIES F ASSET COS [JJ{g 152 8 IR S ELE I A ISR REIERK -
72 | : BANKS ['7i{e T g B AAZBFIEE ZK
EENE
=R SRS =R HRFER,
REREATL [l s EE TER} SNV -

Mg SPAE (%) > [EEEERAR (%) E(EISEERE (%) B [E] R (Y0)* B LU (%)* EE(%)* $EL (%o)**
A8 19537 (71.0) 3725 (13.5) 406 (1.5) 517 (1.9) (0.0) 3339 (12.1) 27524 (100)
FEF LS 19473 (49.5) 3936 (10.0) 7695 (19.5) 5485  (13.9) (0.0) 2779 (7.1) 39368 (100)
XA 271 (1.0 108 (0.4) 4424 (16.8) 19807  (75.0) (0.0) 1784 (6.8) 26394 (100)
HEET (%0)** 39281 (42.1) 7769 (8.3) 12525 (13.4) 25809  (27.7) (0.0 7902 (85) 93286 (100)
(%)* 1l BANKS FIf[E— R4 fg 248 E /7% -

(%)**  {h BANKS FIi{E BRI H 77 (FNEIES 189 HMEHEI B TAEAN ) - HAMURE T ARG > 8885 AR—EZT 100% -



801

7%+ SECURITIES e F e B A A S 1 HOK

[N
SRR SR =R EARER
REEAL Fll = s EE THRL R N AREEEH

HEkaR AR (%)% [EFEEE%)* A FEEE(%)* B [E] S E R (Y0)* B AT (Y%)* EZE(%)* et (%)
KEHEAR 1545 (76.3) 98 (4.8) 183  (9.0) 96 4.7) - (0.0) 103 (5.1) 2025 (100)
FEEER 1718 (52.0) 348 (10.5) 310 (9.4) 762 (23.1) - (0.0) 163  (4.9) 3301 (100)
X EK 311 (10.2) 15 (0.5) 137 (4.5 1850 (60.5) - (0.0) 745 (24.4) 3058 (100)
K= (%)™ 3574 (42.6) 461 (5.5) 630 (7.5) 2708 (32.3) - (0.0 1011 (12.1) 8384 (100)

(%)* i SECURITIES PEUHIE] 4R IR B SN ET 53 -
(%)** s SECURITIES PR S4BT 535 (FELES 284 LHAMEBIETARN) © HINTHET ARG I S%F—EHR 100% -



601

7 K © ASSET COS Fifife ¥ ¥ {E B F AR SR EEK

[N
= 8-V SR =R EHAAEPEIUR
REEAL 2l s EE TR T N AREEEH
kAR AR (%)% [EFEEE%)* A FEEEE(%)* B [E] B R (Y0)* B LT (%)* EE(%)* Q&1 (%)

SR 4058 (81.3) 822 (16.5) 25  (0.5) 40 (0.8) - (0.0) 46 (090 4991 (100)
FEEER 3284 (61.2) 1578 (29.4) 149  (2.8) 272 (5.1) - (0.0) 84 (1.6) 5367 (100)
XEHR 846 (30.8) 1164 (42.3) 193 (7.0 521  (18.9) 3  (<0.1) 24 (0.9) 2751 (100)
Kt (%0)*> 8188 (62.5) 3564 (27.2) 367 (2.8) 833 (6.4) 3 (<0.1) 154 (1.2) 13109 (100)

(%)* {5 ASSET COS PPk I SAIHIE 2955 -

(%)**  {EASSET COS[' T fe B MEEHTE /7R (A EAE 1770 L EMEB | TAERN) - BRI A ARG > EERA—EFH 100%



(B R AR B EEEEORELEL

233 PEGRET - R EETE R AEIRR B HSOR B
Hil S SPCUR BIRL > SRR S R - B AR IRE »
AHERIEER AR B E B ES0R - FIRIEh 2R - % L 3% 2013 4E88 2015 43
ol (RE S = R AR R BB B S A BT « S 2
5 231EFH -

xL: $RAT R b (B B A BE TR L ZOREEEL
HEEE e LB A E{EH LEER

2013%F  20154F 20134 20154 20134 20154F

KEEBM L 72.0% 71.2% 45.2% 50.0%

EARCCE BB A 11.7% 11.8% 4.2%

o [E] A RE

R EmdEeE S 21.2% 13.9% 12.4%

A o B [H] FFERE

HAFESE 14.2% 13.9% 74.3% 66.4%
TER}, i A Bk [E F AR

RN, AKFH S 12.1% 13.3% 14.8% 9.3%
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EEEAFEEX
(W/#r5-%3 » Z£3.1)

2.34 TEFERETF S FTERGEE EEHEN TIEKEREREER - BRTIESEE
MERFM KE 8 -
FM: RT Rl E SRR E TR
EENE
24 EANEH AEAH
1524 Z54 F104F ZIN106E REFEH HEE “EEt
e DIRLE (%)* (%)* (%)* (%)* (%)* (%)* (%)**
ACEZi A 7 6 6076 16 940 8439 10 375 41 843
(<0.1) (<0.1) (14.5) (40.5) (20.2) (24.8) (100)
FE/ 1180 8722 26 582 7 694 1031 15 961 61170
TR (1.9) (14.3) (43.5) (12.6) (1.7) (26.1) (100)
N Ek 11 283 14 131 5393 595 9 9346 40 757
(27.7) (34.7) (13.2) (1.5) (<0.1) (22.9) (100)
gzt 12 470 22 859 38 051 25 229 9479 35 682 143 770
(%0)** (8.7) (15.9) (26.5) (17.5) (6.6) (24.8) (100)
(%)* (N [E—Rak e 2488 E 7% -
(%)**  [(EEAEEYEE (CRNEEE 7 547 HHAMEEIE TAEN) IVE TR - HRNEA ARG 88557

A —EF 100%
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8 : SRAT e sl oF e B AR EOR

SRTHLR ¢ 41 843 ZRE

- SES

i %ig =i 7 (<0.1%) 14

10 375 (24.8%) 6 (<0.1%)
24
FE5AF
6 076(14.5%)

2 104E 4 IS

8 439 (20.2%) . ZE104E
< 16 940(40.5%)

T FARLE 61 170 (R B

A AREEHS
EE
15961 (26.1%)

VIR
1 180(1.9%)

124
8722 (14.3%)

EQNTES
1031 (1.7%)

ZINSE /

Do SRV
7 694(12.6%) =54
26 582(43.5%)
X E4f 1 40 757 RS
R, R
fEE

IR
11 283(27.7%)

9346 (22.9%)

IR 104F
9 (<0.1%)

EQiNeE
Z104F
595 (1.5%) 1524
A2 14 131 (34.7%)
Z5H
5393(13.2%)

st © IS T AR - S8 RA—EFR 100% °
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louise2
矩形


2.35 BANKS - SECURITIESZASSET COSF94EE Fel 8 NME & HA INEAE
EMERTNEFLP -

FN: BANKS Ff{E B B ARFE T K
HEPN S
24 EANEH FEAH
1524 54F 2104 ZIR106E SREEEH HEE &Est
Bhak  DIALEE (%)* (%)* (%)* (%)* (%)* (%)* (%)**
A Y 5 - 4542 11103 4620 7254 27 524
(<0.1) (0.0) (16.5) (40.3) (16.8) (26.4) (100)
B 959 6 254 16 462 4930 305 10 458 39 368
F{F (2.4) (15.9) (41.8) (12.5) (0.8) (26.6) (100)
SLESK 9063 7846 3045 78 - 6 362 26 394
(34.3) (29.7) (11.5) (0.3) (0.0) (24.1) (100)
4=t 10 027 14 100 24 049 16 111 4925 24 074 93 286
(%)** (10.7) (15.1) (25.8) (17.3) (5.3) (25.8) (100)
(%)* {LEBANKS [PHE[E —Hk4 g 488 H 7% -
(%)** {5 BANKS P (E 24480V E R (CRalkE 3 189 LHAEREIE TAEN) - AU H AR % »
HEE A —EER 1009 -
#=0: SECURITIES Fi¥6{g & R A E K
EE A%
24 ZHABAE R
15 24F 54 F104 N0 REEEHIEE “EEt
Bhak  DIALEE (%)* (%)* (%)* (%)* (%)* (%)* (%)**
A - - 285 994 640 106 2025
(0.0 (0.0 (14.1) (49.1) (31.6) (5.2) (100)
FE/ 4 545 2193 378 18 163 3301
EF4R (0.1) (16.5) (66.4) (11.5) (0.5) (4.9) (100)
Bk 273 1520 520 - - 745 3058
(8.9) (49.7) (17.0) (0.0 (0.0) (24.4) (100)
4EEt 277 2 065 2998 1372 658 1014 8384
(%6)** (3.3) (24.6) (35.8) (16.4) (7.8) (12.1) (100)
(%)* i5 SECURITIES F3JH[E— k&l (g BRI H /7% -
(%)** {5 SECURITIES (g E488VH 7% (NG 284 L EHAMEEEIE TAEN ) - HRIURE AR

& B RS —EFR 100% -
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=P ASSET COS [P (g B A FE T
EE NS
24 ZFABAE R
15 24F 54 F104 N0 REEEH IEE “EEt

Bhak  DIALEE (%)* (%)* (%)* (%)* (%)* (%)* (%)**
A - 1 385 1902 1818 885 4991
(0.0 (<0.1) (7.7) (38.1) (36.4) (17.7) (100)

FE/ 10 269 2 466 1129 25 1468 5367
E{F4R (0.2) (5.0) (45.9) (21.0) (0.5) (27.4) (100)
Bk 105 1055 635 41 2 913 2751
(3.8) (38.3) (23.1) (1.5) (<0.1) (33.2) (100)

4EEt 115 1325 3486 3072 1845 3266 13 109
(Y6)** (0.9) (10.1) (26.6) (23.4) (14.1) (24.9) (100)

(%)* {5 ASSET COS P — Bk R B AT E 4955 -

(%)**

% - B RA—EZFR 100% -
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HRTT R Rl (B RE A EE KRR

2.36 AR EGEREUR > KRB R EECKE NMEHE R R E VAR NEL EETE
ENTIFER 18 /LA EREE/VEFHMEL L2 TR TR AR
SHEAFEEEOR B— 2 TIFAE - % Q% (e LEMAVER! > ik 2013 4282 2015
AT > (8 LR = (E X =R (e B R E B Y E AR EOR - s ER
ASRE 234 R M -

#Q: ST MR e (e B A A B TR LR
FE EHI TE TR XEH

20134  20154F 20134  20154F 20134F 20154

Dt 1A 23.3% 27.7%

1E 24 24.4%  14.3% 47.6% 34.7%

52 54 25.6% 40.9%  43.5%

1A FEE 10 4 436%  40.5%

%1210 20.2%

PN S P 19.6%  24.8%  223%  26.1% 22.1% 22.9%
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911

(S Pagislip
(PR AEERT)
(ffEr5— 24 ~ 724.1)

2.37 * RV A NBEES A [ERR e SR RTE I - BN R A ARy HAVIGIEEEEIRTT S Rl sk BRUCAE R > LU BEE
[EHHZE S NIRRT 5E -

xR EE N
(PP H AR Rl )

EE N

$8,000 $10,001 $20,001 $30,001 $40,001 $60,001 $80,001 ‘
. $100,000 MK

$8,000LLT  $10,000  $20,000  $30,000  $40,000  $60,000  $80,000  $100,000 PLE - wEBHE% d8st

HERER (%)* (%)* (%)* (%)* (%)* (%)* (%)* (%)* (%)* (%)* (%)**
sl - - 77 1690 4257 12 196 7845 3281 2544 9953 41 843
(0.0) (0.0) (0.2) (4.0) (10.2) (29.1) (18.7) (7.8) (6.1) (23.8) (100)

TE/ - 708 13512 22 336 6 269 2391 287 353 566 14748 61 170
FESK (0.0) (1.2) (22.1) (36.5) (10.2) (3.9) (0.5) (0.6) (0.9) (24.1) (100)
S Ea% 6 4730 23 652 2 154 232 166 4 - - 9813 40 757
(<0.1) (11.6) (58.0) (5.3) (0.6) (0.4) (<0.1) (0.0) (0.0) (24.1) (100)
gast 6 5438 37 241 26 180 10 758 14753 8136 3634 3110 34514 143 770
(Yo)** (<0.1) (3.8) (25.9) (18.2) (7.5) (10.3) (5.7) (2.5) (2.2) (24.0) (100)

06y 52— AR IR BT 47 -
OB (PR BB T % (T 7 547 LB TP - TS T AR » S E SR — s 1006 -



(3= Pagifli=py e 13
(P H AREED)

2.38 A AGEREUR AR E 8 P8 HUCAHEZE 10,001 L% 100,000 jTll k
AF > B LR A8k e 2R H ARTEZ 120,001 jp2 30,000 T K&
10,0017 % 20,000 T[] » % S fgk = (8 EZRAR T - 52 e FEHAY =E P H g
& o IR 2RI 23T BRR R -

*®S:

P H AIEE

$8,000* - $10,000
$10,001 - $20,000
$20,001 - $30,000
$30,001 - $40,000
$40,001 - $60,000
$60,001 - $80,000
AR AREHTEE

SRR TS A IR

LS TE S EER LB
2013%F 2015%F 2013%F 2015%4F 20134 2015%F
7.0% 11.6%
19.0% 221% 59.0%  58.0%
32.9%  36.6%
15.5%
22.1%  29.1%
18.7%
282% 23.8% 309% 241% 304% 24.1%

* RNWCEE R TE LERE - A REAYHTIIE S H20134EH) T $6,000 - $10,000 ; 7K 0 &
21 //520154E17 8,000 - $10,000 ; /K3~ -
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(& 2 PR A E
(H7#75 - 25 ~ #5.1)

2.39 RTBEURIRTT BRI FRRaR (8 B0 PO Ele o fm - TaE8 ) T 28 £
T BB sRIT R R e 8 - Kl /83525058 ¢ Mk E30%H L & AIl/NR355% » 24
i > HRE D AFIRAESARMER - 25% THE R RS -

=TT FH=UN 4
(P50 R a5 )
(SN
ANEA
5055% HEEHH,
LA™ 35-50% DAL BE Q&= T
Bk (%)* (%0)* (%)* (%)* (%0)**
1467 22303 1728 16345 41843
A g
35  (53.3) (4.1) (39.1) (100)
Y. 13045 17501 575 30049 61170
EAER (213)  (28.6) (0.9) (49.1) (100)
13095 5715 513 21434 40757
N EH
(321)  (14.0) (1.3) (52.6) (100)
. 27607 45519 2816 67828 143770
(%0)** (19.2) (31.7) (2.0) (47.2) (100)

(%)*  ALESENE— ISk e SEEEYE R -

(%) (E3EAE SEEATE R (N7 547 ZHEMEB B TAEN) - HRUBTIIARG - "/E R
—EZF}F1100% -
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BETZEHANEERENE
([i##5 - #6 + 6.1 £6.10)

2.40 TR ERENEN ) R E R AR (8 2 AR - SR AR+
EH A > 2N 15467 AEER: (i ={E £ Z=RR L 143 770 4 56 10.8%) ; [fi[=]
) SENRERS S 4E18 791 N ((E=(E L=k 143770 A g BHY 13.1%) - RU ER
Vi JE 9 Bt e BB E ST T -

x®U: BEETEANEEREE S AR
Cidig Vel b

HE R B A8
ks IR (W)* B TR LB (%)* ek
06>

1. BANKS 1795 (154) 5309 (45.6) 4526 (38.9) 11 630
2. DTCS 9 (33.3) 7 (25.9) 11 (40.7) 27
3. INVEST COS 21 (9.9) 116  (54.7) 75 (35.4) 212
4. PLCOS 27 (8.9) 128 (42.2) 148 (48.8) 303
5. SECURITIES 75 (15.0) 266 (53.2) 159 (31.8) 500
6. C DEALERS 22 (12.7) 45 (26.0) 106 (61.3) 173
7. CEXCHANGES - (0.0) - (0.0) - (0.0) -
8. M CHANGERS 29  (10.4) 87 (31.2) 163 (58.4) 279
9. ASSET COS 289  (29.0) 454  (45.6) 252 (25.3) 995
10. OF COS 85  (6.3) 728 (54.0) 535 (39.7) 1348

KEEt (%)** 2352 (15.2) 7140 (46.2) 5975 (38.6) 15 467

(%0)*  Ah[E— PR R S E R -
(%) (SSEANEERE SV E R o RS TR R - SE A —E T 100% -
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xKV:

A+ A8 A PETHSH fE B AR
CidiweVdcle b))

e S AL
P8 KOHMR (%)* B EER LER(w)* & (%)
o)
1. BANKS 1709 (11.4) 6991  (46.6) 6317 (42.1) 15017 (100)
2. DTCS 10 (29.4) 10 (29.4) 14 (41.2) 34 (100)
3. INVEST COS 1 (5.7) 136 (70.1) 47 (24.2) 194 (100)
4. PLCOS 33 (11.8) 98  (35.0) 149 (53.2) 280 (100)
5. SECURITIES 84  (17.6) 209  (43.7) 185 (38.7) 478 (100)
6. CDEALERS 5  (3.6) 52 (38.0) 80 (58.4) 137 (100)
7. CEXCHANGES - (0.0 - (0.0) - (0.0 0 (0.0)
8. M CHANGERS 11 (6.9) 11 (6.9) 137 (86.2) 159  (100)
9. ASSET COS 347  (30.7) 503  (44.6) 279 (24.7) 1129 (100)
10. OF COS 84  (6.2) 549  (40.3) 730 (53.6) 1363 (100)
&=t (%0)** 2294 (12.2) 8559  (455) 7938 (42.2) 18791 (100)
) {GE—FIETIE R A BT R -
(O6)**  (H3EPUHTHE (R SR ET 058 o FAVRS AR (4 » SEET SRR —E S 100% -
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(F=VIEIE

241 FEFRERTT(E A > SEAA 15467 ABERE - MlEIHENES T 18 791 A IEHZE
i o B EOREIE Ky 10.8% » 857 2013 FEH ARG 9.9% Kysr o =B HIEREA T R &
MENMFRSET B R E AR W SEE R S35 2.40 Bk U KRV -

4

rW: BE+ 8 AN e 2R E R
€3 i il

TR B e 2 N\ B (%)* A 2\ (%)

SRTT 11 657 (75.4) 15 051 (80.1)
B4 N AEET A 1495 (9.7) 1607 (8.6)
HoAth 5> Bl 2315 (15.0) 2133 (11.4)
et 15 467 (100) 18 791 (100)

(%) EENEERE SEBIVE R -
Qo) (EZEPHTIS R RSBV E R o NIRRT ARG > S RA—EFRR 100%

h AR TR RS PR R (B B
Tyl S = = R E R AR R BB

(AELFE 7 547 HHMEHBI R T)
EAEREHIEA R B NBIRRRIE - 7T DL BHHRISS oI B 1 Ry (R B P18 -

2.42 SRAT S iSRRG - DURGRITEAA] (BANKS K DTCSFIHH) ~ B R EE
EHEAEHA] (SECURITIES e ASSET COSFIAH ) M1l <E: @i FE 505 (BANKS -
DTCS ~ SECURITIES 5, ASSET COSLISMFTHH) Ml SiEhstat &l - My X 2
RZ> LIRERAAZR Al EEHEE > BERA LT > 5 0.1% B frizsE © mirkait
2 B B IR T M RSEAVAITE 1.7% -
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HRITR /R

FX: AT TEH N E E AR (EERE)
KRR (W)* EETEHR  XEH(0)* HEEt (%)**
06>

@) %gﬁﬁ;g%ig%%igﬁ 813 (1.9) 2140 (35) 1936 (4.8) 4889 (31.6)
(®) iﬁgﬁ@;g%ﬁigﬁﬁéﬂ 3 (<0.1) 7 (<0.1) 9 (<0.1) 19 (0.)
(c) EMESRAT /<R fREgELL

SNTAFECRIM Rt TrigE 111 (0.3) 529  (0.9) 816 (20) 1456 (9.4)

LIS
(d) RBE 13 (<0.1) 30 (<0.1) 8 (<0.1) 51 (0.3)
(e) [Hl= 53 (0.1) 7 (<0.1) 20 (<0.1) 80 (0.5
() BT AEHEBE

(i) EHREIH, R, B 8 (<0.1) 1 (<0.) 2 (<0.1) 1 (0.1)

(a2 =xiil=iE 12 (<0.1) 19 (<0.1) 9 (<0.1) 40  (0.3)
(@ Bk 146 (0.3) 141 (0.2) 134 (0.3) 21 (27)
(h) &aEE 8 (<0.1) 54  (0.1) 244 (0.6) 306  (2.0)
(i =& 56 (0.1 78 (0.1) 15 (<0.1) 149  (1.0)
() A= 45 36 (<0.1) 97 (0.2 65 (0.2 198 (1.3
(k)  (E(EELIH W 36 (<0.1) 172 (0.3) 273 (0.7) 481  (3.1)
() TrERFEXE 76 (0.2) 208 (0.3) 158 (0.4) 442  (2.9)
(m)  HAFEHES 594 (1.4) 2185 (3.6) 1387 (3.4) 4166 (26.9)
(n)  JRAAEE 387 (0.9) 1472 (24) 899 (22) 2758 (17.8)

#EEt 2352 (5.6) 7140 (11.7) 5975 (14.7) 15467  (100)

2 N [E— IR R 2488 41843 61170 40 757 143 770#

(F=ViEEse) 10.8%

(%0)* (LSRN [E— Rk e RSBV E R -

(%) (EFEANBER R SABEVE R o BRI T ARG > EERA—EF 100% -
NG ENEER e PN e il e A

VA
#

@

FEN(E ELBCNBIAE 7 547 ZEANERBNE T -
FEP B e 2R

[FHSIEHES =

FENERE (NETE 7547 BHMEB R T)
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rY: BETMEHAN
SRTT MRS e S\ B (FEARE 7))

A Kk () EETER LEH (0)* LR ()
%*
(@) KES—MRIT
= 1216 (2. 1 2) 2149 (5. .
PN 6 (2.9) 3185 (5.2) 9 (5.3) 6550 (34.9)
(b) KEfREEAE] TRbg
i N R TS 20 (<0.1) 85 (0.1) 218 (0.5) 323 (1.7)
BRAT A E]
(c) kAT R IR
0603 LU M 152 (0.4) 681 (1.1) 1421 (35) 2254 (12.0)
(d) EEREBR 22
REBEArsLL
N 25 (0.1 695 (1.1 440 (1.1) 1160 (6.2
s (0.1) (1.1) (1.1) (6.2)
Bl B4 2 (<0.1) 42 (0.1) 197 (0.5) 241 (1.3)
AP UREE
4 TERME R
B A FERE - (0.0 74 (0.1) 260 (0.6) 334 (1.8)
S RPN R
4
(e) HEAthzE 477 (1.1) 2341 (3.8) 952 (2.3) 3770 (20.1)
() KIFAHRH 402 (1.0) 1456 (2.4) 2301 (5.6) 4159 (22.1)
HEEt 2294 (5.5) 8559 (14.0) 7938 (19.5) 18791 (100)
2N [E— AR EE 41 843 61170 40 757 143 770#
0  EZENE IR R SAREITE 2 -
(%) EZENHTHEE S MBI E R o IR TLARME - SRR —E SR 100% -
) At A IR FE S M B A S R -
# (R BLEECRHEE 7 547 LEMEENE T -
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RZ: HETMEHN
ST M RiSE IS e B\ B (PR 57 )

HIAC SEPRAR (%)* 35%@// TS XEH(0)*  SEE ()**
06
() & 2038 (4.9) 8075 (13.2) 7162 (17.6) 17275 (91.9)
(b) FEIAH 120 (0.3) 299 (0.5) 486 (1.2) 905 (4.8)
(c) EEMECfrHlE 94 (0.2) 67 (0.1) 62 (0.2) 223 (1.2)
(d) B 8 (<0.1) 65 (0.1) - (0.0) 73 (0.4)
(e) *=H 21 (0.1) 19 (<0.1) 1 (<0.1) 41 (0.2)
() Hfrh e 1 (<0.1) - (0.0 - (0.0 1 (<0.1)
(9) HIRAFEARARHA 12 (<0.1) 34 (0.1) 227 (0.6) 273 (1.5)
Haat 2294 (5.5) 8559 (14.0) 7938 (19.5) 18791 (100)
ENE—BREE 41843 61 170 40 757 143 770#
R

(%0)*  AESEANE R R REBEYE R -
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Appendix 1

Banking and Finance Industry Training Board

Membership List
(asat 1.9.2015)

Chairman

Mr David KWOK Sek-chi (nominated by alocal registered financia
institution)

Members

Mr Jeffrey CHAN Lap-tak (nominated by the Hong Kong Securities
Association Limited)

Mr Mark FAN Wai-man (nominated by the DTC Association)

Prof FONG Wai-ming (nominated by alocal tertiary institution)

Mr Brian FUNG Wei-lung (nominated by a small and medium financial
institution)

Mr Ivan LAM Wai-hang (nominated by the Hong Kong Association of
Banks)

Ms Candy LEUNG Suk-ching (nominated by the Hong Kong Association of
Banks)

Mr Patrick POON Mo-yiu (nominated by a small and medium financial
institution)

Mr Anthony Ward RUSHTON (nominated by the Hong Kong Association of
Banks)

Ms Jennifer SHUM Wan-ling (nominated by alocal registered financia
institution)

Mr Chris TSE Y ue-hong (nominated by the Ingtitute of Financial Planners
of Hong Kong Limited)

Ms Amy WONG Lai-wah (nominated by the Hong Kong Association of
Banks)

Ms Carman CHIU Y uk-fan (representing the Chief Executive of the Hong
Kong Monetary Authority)

Mr Eric HO (representing the Chairman of the Securities and
Futures Commission)

Mr Roger LEE (representing the Chief Executive of the Hong

Kong Exchanges and Clearing Limited)
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Ms Susanna CHAN Sau-ching (representing the Executive Director of the
Vocational Training Council)

Secretary

Mr William CHOW Wing-nin (Vocational Training Council)
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Appendix la

Banking and Finance Industry Training Board

Working Party on 2015 Manpower Survey
of the Banking and Finance Industry

Membership List

Convener

Mr David KWOK Sek-chi

Members

Prof CHAN Ka-lok

Mr Steve CHIU Siu-po
Mr lvan LAM Wai-hang

Mr Anthony NG Tze-wai

Mr Thomas TSUI Chun-man

Dr NG Chak-man

Dr Daniel YAN Ting-kwan

Ms Polly TAM Pui-lan

Secretary

Mr William CHOW Wing-nin

(nominated by a local registered financial
institution)

(a representative from a local tertiary
institution)

(a representative from a financial institution)

(nominated by the Hong Kong Association of
Banks)

(a representative from a small and medium
financial institution)

(a representative from a local registered
financial institution)

(Vocational Training Council)

(Hong Kong Institute of Vocational
Education)

(Institute of Professional Education and
Knowledge)

(Vocational Training Council)
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10.

11.

12.

13.

14.

Appendix 2

Banking and Finance Industry Training Board

Terms of Reference

To determine the manpower demand of the industry, including the collection and
analysis of relevant manpower and student/trainee statistics and information on
socio-economic, technological and labour market developments.

To assess and review whether the manpower supply for the industry matches with the
manpower demand.

To recommend to the Vocational Training Council the development of vocational
education and training facilities to meet the assessed manpower demand.

To advise the Hong Kong Institute of VVocational Education (IVE) and Pro-Act Training
& Development Centres on the direction and strategic development of their programmes
in the relevant disciplines.

To advise on the course planning, curriculum development and quality assurance
systems of IVE and Pro-Act Training & Development Centres.

To prescribe job specifications for the principal jobs in the industry defining the skills,
knowledge and training required.

To advise on training programmes for the principal jobs in the industry specifying the
time a trainee needs to spend on each skill element.

To tender advice in respect of skill assessments, trade tests and certification for
in-service workers, apprentices and trainees, for the purpose of ascertaining that the
specified skill standards have been attained.

To advise on the conduct of skill competitions in key trades in the industry for the
promotion of vocational education and training as well as participation in international
competitions.

To liaise with relevant bodies, including employers, employers’ associations, trade
unions, professional institutions, training and educational institutions and government
departments, on matters pertaining to the development and promotion of vocational
education and training in the industry.

To organise seminars/conferences/symposia on vocational education and training for the
industry.

To advise on the publicity relating to the activities of the Training Board and relevant
vocational education and training programmes of VTC.

To submit to the Council an annual report on the Training Board’s work and its
recommendations on the strategies for programmes in the relevant disciplines.

To undertake any other functions delegated by the Council in accordance with Section 7
of the Vocational Training Council Ordinance.
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#1.

#2.

#3.

10.

11

The 2015 Manpower Survey of the Banking & Finance Industry

Branch

Licensed banks

Restricted license banks

Representative offices of foreign banks

Deposit-taking companies

Investment & holding companies

Personal loans and related companies

Securities brokerage firms

Commodity futures & precious metals
brokers/ dealers

Stock, bullion & commodity exchanges
and statutory bodies in the banking
and finance industry

Money changers & foreign exchange
brokers/ dealers

Investment advisory/ asset management
companies

Appendix 3

Sampling Plan
Employment Size of Total No. of Sample Size of P_'re(r);:;n’t\lageotfo
Establishments Establishments Establishments L
Establishments
1-19 23 23 100%
20-49 40 40 100%
50-99 21 21 100%
100-499 39 39 100%
500-999 8 8 100%
1000 & Above 22 22 100%
Sub-total 153 153
1-19 8 8 100%
20-49 5 5 100%
50-99 2 2 100%
100-499 3 3 100%
500-999 1 1 100%
1000 & Above 1 1 100%
Sub-total 20 20
1-19 46 46 100%
Sub-total 46 46
1-19 15 15 100%
20-49 3 3 100%
50-99 1 1 100%
100-499 2 2 100%
Sub-total 21 21
1-19 978 98 10.0%
20-49 25 9 36.0%
50-99 4 4 100%
100-499 3 3 100%
Sub-total 1010 114
1-19 721 94 13.0%
20-49 22 22 100%
50-99 7 7 100%
100-499 2 2 100%
Sub-total 752 125
1-19 480 58 12.1%
20-49 74 30 40.5%
50-99 15 15 100%
100-499 15 15 100%
Sub-total 584 118
1-19 197 91 46.2%
20-49 20 20 100%
50-99 4 4 100%
100-499 1 1 100%
Sub-total 222 116
1-19 1 1 100%
20-49 1 1 100%
50-99 - - -
100-499 - - -
500-999 3 3 100%
1000 & Above 1 1 100%
Sub-total 6 6
1-19 801 97 12.1%
20-49 10 10 100%
50-99 1 1 100%
100-499 3 3 100%
Sub-total 815 111
1-19 800 80 10.0%
20-49 106 32 30.2%
50-99 17 17 100%
100-499 20 20 100%
1000 & Above 2 2 100%
Sub-total 945 151
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12.

Percentage to

Employment Size of Total No. of Sample Size of
Branch Eetobi shments Establishments Extobiichments Totdl No. of
Establishments
Other financial companies 1-19 2875 86 3.0%
20-49 69 14 20.3%
50-99 19 19 100%
100-499 21 21 100%
500-999 5 5 100%
1000 & Above 1 1 100%
Sub-total 2990 146
Total 7564 1127

# Establishments counted at company level (not at branch level).
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Fig 3
$31T RS 2015 42 N 13

FEEAEET A
SRR REANE A A HE TR E oYL
FrhRsRTT 1-19 23 23 100%
20-49 40 40 100%
50-99 21 21 100%
100-499 39 39 100%
500-999 8 8 100%
1000 R 2L E 22 22 100%
/Nt 153 153
BRI EEER T 1-19 8 8 100%
20-49 5 5 100%
50-99 2 2 100%
100-499 3 3 100%
500-999 1 1 100%
1000 KDL F 1 1 100%
/Nt 20 20
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Sub-total 46 46
Bz E 1-19 15 15 100%
20-49 3 3 100%
50-99 1 1 100%
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/g 21 21
e E L LN 1-19 978 98 10.0%
20-49 25 9 36.0%
50-99 4 4 100%
100-499 3 3 100%
/NGt 1010 114
NS RAEAE] 1-19 721 94 13.0%
20-49 22 22 100%
50-99 7 7 100%
100-499 2 2 100%
/NEF 752 125
LA AN E] 1-19 480 58 12.1%
20-49 74 30 40.5%
50-99 15 15 100%
100-499 15 15 100%
/N 584 118
G (EHEERERE) KB B s 1-19 197 91 46.2%
20-49 20 20 100%
50-99 4 4 100%
100-499 1 1 100%
/N 222 116
FEZE ~ & ~ IRRIHER S AT RERTT 1-19 1 1 100%
R Rl sE N YA e 20-49 1 1 100%
50-99 - - -
100-499 - - -
500-999 3 3 100%
1000 & DA F 1 1 100%
/N 6 6
TR IR K INEAR AL/ P 1-19 801 97 12.1%
20-49 10 10 100%
50-99 1 1 100%
100-499 3 3 100%
INET 815 111
FEEREM EEEHEAE 1-19 800 80 10.0%
20-49 106 32 30.2%
50-99 17 17 100%
100-499 20 20 100%
1000 KDL F 2 2 100%
/NEE 945 151
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1-19 2875 86 3.0%

20-49 69 14 20.3%

50-99 19 19 100%

100-499 21 21 100%

500-999 5 5 100%
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INeF 2990 146
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Appendix 4
Vocational Training Council K % 3l & 5 gagit

Headquarters (Industry Partnership) @ B\ (1T¥ & 1)

6F, 20A Tsing Yi Road, Tsing Yi Island, New Territories, Hong Kong
EANAERBENRE20AMOHE

www.vtc.edu.hk

2574 3759
BF/1/2 (2015)

VTC

2 January 2015
Dear Sir/Madam,

The 2015 Manpower Survey of the Banking and Finance Industry

I am writing to solicit your cooperation in the 2015 Manpower Survey conducted by the Banking and
Finance Industry Training Board of the Vocational Training Council.

The Banking and Finance Industry Training Board is appointed by the Chief Executive of the Hong
Kong Special Administrative Region (HKSAR) to advise on matters pertaining to manpower training of the
banking and finance industry. In order to collect information on the latest manpower situation and formulate
meaningful recommendations on manpower training for the industry, the Training Board will conduct the captioned
survey from 9 January 2015 to 8 February 2015. We would appreciate it if you would complete the questionnaire
by 8 February 2015 in order to facilitate the early completion of the Manpower Survey.

Over the past years, the manpower survey findings have been widely used by employers and training
institutions as reference materials in formulating their manpower and business plans. Your participation in the
survey is important to its success and | sincerely hope that the survey will provide you with relevant manpower
statistics to assist in the formulation of human resources development plans and strategies of your company.

I enclose one copy each of the Survey Questionnaire, Explanatory Notes, Trade Definitions and Job
Descriptions of Principal Banking and Finance Jobs for your reference and completion. Staff of the Census and
Statistics Department (C&SD) will make telephone contacts with or visit individual establishments to assist
respondents in completing questionnaires or to collect completed ones.

I wish to assure you that the information collected will be handled in strict confidence and will be
published only in the form of statistical summaries without reference to individual organisations. May | also draw
your kind attention to the fact that the Government of the HKSAR may use the data collected from this survey to
assist in drafting manpower development policies. In compliance with the Personal Data (Privacy) Ordinance, we
wish to solicit your consent for us to share our data with the Government of the HKSAR for the specific purpose of
government’s manpower planning and training, with the understanding that confidentiality will again be strictly
observed.

Manpower survey reports of previous years can be found at http://bftb.vtc.edu.hk. Upon
completion of the 2015 Manpower Survey, the manpower survey report will also be uploaded to the website of the
VTC. Kindly provide us with your email address in the enclosed questionnaire and you will be informed of the
release of the survey report in due course.

Thank you for your kind participation and contribution to the manpower survey of the banking and
finance industry. Should you have any questions in connection with the survey, please contact the Manpower
Statistics Section of the C&SD at 2116 8436.

Yours faithfully,

framooene. s

(David Kwok)
Chairman
Banking and Finance Industry
Training Board
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Vocational Training Council B 3 7l %k /5

Headquarters (Industry Partnership) @ B\ (1T¥ & 1)

6F, 20A Tsing Yi Road, Tsing Yi Island, New Territories, Hong Kong
EANAERBENRE20AMOHE

www.vtc.edu.hk

2574 3759

BF/1/2 (2015)

R VTC
SR1T e mhsE 2015 £ A ST E
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Checklist of the Documents of the
2015 Manpower Survey of the Banking and Finance Industry

1. Invitation Letter from the Chairman of the Banking and Finance Industry
Training Board.

2. Survey Questionnaire — Appendix A
For the item on Nature of Business, please refer to Appendix C
(Trade Definitions) for data entry.

For Survey Questionnaire — Part |, please refer to Appendix D (Job
Descriptions and Job Code List) for data entry for Column A and
Codes listed under Column (1) for data entry for Columns E, F, G
and H.

For Columns B and C, please refer to your company records for
data entry.

For Survey Questionnaire — Parts Il and lll, please refer to your
company records for data entry.

3. Explanatory Notes — Appendix B
The contents of Appendix B are general guidelines for the
completion of the whole survey questionnaire.

4. Trade Definitions - Appendix C

5. Job Descriptions of Principal Banking and Finance Jobs - Appendix D
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6L1

Appendix A
CONFIDENTIAL N _ PpERA
X  #

WHEN ENTERED WITH DATA % =

VOCATIONAL TRAINING COUNCIL
B X 9 & B

THE 2015 MANPOWER SURVEY OF THE BANKING AND FINANCE INDUSTRY
T R & B % 2015 F£ A H A &

QUESTIONNAIRE (ESTABLISHMENT PARTICULARS)
HOE R BB RO

(PLEASE READ THE ATTACHED EXPLANATORY NOTES BEFORE COMPLETING THIS QUESTIONNAIRE)
(B B H R A & B K &

For Official Use Only:
It E A E S

Rec Survey Industry Establishmet Enumerator Editor's Checl No. of Employee
Type Code Code No. No. No. Digit Covered by th Questionnair
IENN e 0 N e O O I O O e B B I A A A
1 2 3 4 5 6 7 8 9 0 1 2 B ¥ B 6 17 8 19 0 2a 2 B 4 x5 B X
Name of Establishment: Address:
L S o Ak

Total No. of Full-time Employees in Your Establishment:

R e K E R & R

Nature of Business*:

x % M oA
I:‘ Licensed Banks, Restricted Licence Banks and D Deposit-taking Companies |:| Investment and Holding Companies Personal Loans and Related Companies
Local Rep. Offices of Foreign Banks FEZAERVAT] R AT NG FARAT]

FRRESRIT ~ AIRAIRRHRTT
FANBIERIT A BRI R

D Securities Brokerage D Commaodity Futures (including financial Money Changers and Foreign D Investment Advisory / Other Financial Companies
Firms futures) and Precious Metals Brokers/Dealers Exchange Brokers/Dealers Asset Management Companies HAth Bl EhE R AT
FE AT THE (BRI E) K S BRL, L 5hE SRHARE KA NELRED S ZRe AR AR EEAE

Name of Person to Conte ‘ ‘ | ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ Position

W& N B & 3 a I iz

eivo. || L L[ ] Faux No.

EE- 8 5% 56 B S

SRR N N N I T O O O

ES 64 8

*  Please tick as appropriate

HYAERA



Part |

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

L i

VOCATIONAL TRAINING COUNCIL

B X &5

THE 2015 MANPOWER SURVEY OF THE BANKING AND FINANCE INDUSTRY

WITRESMREN05FEANNTHAE
QUESTIONNAIRE (PART I)

AERE —-BD)

(A) (B) (C) (D) (E) (F) (G) (H) m
No. of Employees || No. of Vacancies Forecast No. of Minimum Minimum Average Average Age| Please use the following Codes
as at as at 2.1.2015 Employees Education Requirement Monthly Range* | for Columns (E), (F), (G) and (H).
Principal Jobs 2.1.2015 1£ 2.1.20157 7% in Requirement| on Year(s) of Income Fg . SE(E e .
Igﬁﬁia‘% 1£ 2.1.20157 e 24 Months' Time for the Experience Range fetiiod f&fﬁ;ﬁqﬁ% HAE) (F)- ()
RE A TEH Principal Job| inthe Industry | 154 H (see
24{E H1&HY IS d e TEIEATEE WA Column 1)
EE A% VAR VA (see [@7AE D] For Column (E)
TRREER FHER Column 1) SE)ME
Title Ree Code (see (see (RIR) =
T * sk (CO%IU:‘I;%I)) (C%u:q;%l)) Code Education Iievel
% TR
8-10 11-14 15-17 18-21 22 23 24 25 _
1 University Degree
or Above
2 [ L1 1| [ | [ RIS -
2 Higher Diploma/
2 | | | | | | | | | | Associate Degree or
equivalent
2 [ | [ || [ BYCUE, RISt
EEEE
2 | | | | | | | | | | 3 Diploma/Higher
Certificate/ Certificate or
2 || 1| || | 1 | equivalent
BVt
2 [ L1 1| [ | [ R GETT
4 Hong Kong Diploma of
2 [ [ [ | [ Secondary
Education /Matriculation
2 [ [ [ | [ Tl OB R TR
5 Secondary Five or
2 || 1| || | 1 | equivalent
rh A E AR
2 | | | | | | | | | | 6 Below Secondary Five
PHT
2 [ [ [ | [
For Column F)
2 [ | [ [ | [ | L [ | [NGY. lis
Year(s) of Experienc
2 | | | | | | | | | | Code in the Industr
EiEi TESLT SRR
2 || | 1| || | 1 |
A Less than 1 year
2 || 1| || | 1 | DI 14
B 1-2years
2 | | | 1| | | | 1 | 1324
C Over 2 years — 5 years
2 | | [ || |1 | SN 2EE B
D Over 5 years — 10 years
2 [ [ [ | [ S5 4% 104
E Over 10 veal
2 [ ] [ [ | [ | | S 104
2 [ | [ || L 1|
For Column (G
2 [ [ [ | [ (G
2 | | [ | | 1] Average Monthly
Code Income Ranc
2 [ [ [ | [ @Y TG A ER
2 [ 1 I [ | L1 1 1 Below 8,000,
2 $8,000- $10,00(
2 [ 1 I [ | L1 1 3 $10,001- $20,00i
4 $20,001- $30,001
2 | | [ || |1 | 5 $30,001- $40,001
6 $40.001- $60.001
2 | | [ || |1 | 7 $60,001- $80,001
8 $80,001- $100,00¢
2 [ 1 I [ | L1 1 9 Above $100,000:( -
2 [ ] [ [ | [ | |
2 | | [ || |1 | For Column (H)
HE(H) B
2 [ [ || |1 |
Code Average Age Range
2 [ I || [ wE PR
2 [ ] [ [ | [ | | 1 Below35
35T
2 | | [ || |1 | 2 3550
355% % 505%
2 | | [ || |1 | 3 Overs0
505 1
2 L1 [ [ L1 |

(*) Remarks: Optional
it AR

[ ] If additional lines are necessary, please tick here and enter on supplementary sheet(s).

WHEHEABEM > FhvY
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Part Il
BBy

VOCATIONAL TRAINING COUNCIL

B %l & R

THE 2015 MANPOWER SURVEY OF THE
BANKING AND FINANCE INDUSTRY

RITR SR 05FE ANHAE
QUESTIONNAIRE (PART I1)

HER (FZ82)

For Official Use Only

BERRT AR

Er. No.

Est. No.

1. The number of employees who left in the past twelve months (1.1.2014 to 31.12.2014) by reason:

12 IRNE T

Wi 12{EE N (1.1.2014%F 31.12.2013 BEERMI(E 2 N8

(1)  Leaving of the company is initiated by the employee

FH & & T B a5 ik
Reason

JFA

(a) Taking ufanother job in thbanking/financ

industry or starting own finance related busines:

EES—OrIRTT /R T IE A Rl
HRAHIZERS

(b) Taking ufa job in theinsurance industry ¢
starting own insurance related business

Bt — b TAE SRR CR s A Ry
SETS
(c) Taking ufa joboutside the banking/financ

insurance industry or starting own business
outside the finance/insurance industry

PEALIRTT i PRbgSE AN TAEE
Sl Al e SVCUNEOE S

(d) Emigratior

B

(6) Repatriatiol
(5] [E5]

(f) Relocation of workplac
BT F ARG

() To Mainland Chin/Macau/Taiwa
FER BRI A3/ RS &

(i) To other countrie
TEHAth B 22

(g) Retiremer
BIR

(h) Further studie
BEE

(i) Other reasor

At RN

Please specil

arat i

Supervisory/Officer

LEIEELR

Clerical

LEE]

‘EEEE

IN
x|

g

o)
K

:

~
i

:

@]
O

:

[o0]
©|

"EEEE EE EEE

:

|
N

:

14

:

23

:

32

:

41

:

50

:

59

:

68

:

77

:

86

95

For Official Use Only
LM AR R

:
:

=

01

=

04
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() Leaving of the company is initiated by the company

FHN B ZE5EE B Bl
Reason

JFA

(@) Retrenchmel
#HA

(b) Company r- structured/close
INEIEE, G

(c) Expiry of employment contra
=Sl

(d) Poor performanc
TARRBAR

(e) Other reasor

A A

Please speci

Managerial
&R

Supervisory/Officer

LEIEER

Clerical

LEE]

:
:
:

=

07

:
:
:

JuN

1€

:
;
:

e

2t

:
:
:

e

34

:
:
:

=

7z

=

1C

JuN

1<

e

2¢

e

37

=

4€

[N

1z

JuN

2z

=)

31

=

4C

|

ac

aA et

For Official Use Only
IR RNE S

=)
(%]

Z

)
[$a
n

=)
(%))

€

The number of recruits in the past twelve months (1.1.2014 to 31.12.2014) by source :
FACEE Sy B2 12{EH N (1.1.2014 % 31.12.2014 FHgisiyEE A8

Source

AR

(a) From another bank/financial comp:

A E S ERTT Rk

(b) From an insurance company/insure
intermediary/insurance related company

KA R NSRBI B RS A R
/\_J

(c) From a company outside the bank
finance/insurance industry

KEHAT, R ﬁﬁﬁ%u%mﬁ%ffi
(d) From a college/school dire

HEARE B, B

(i) Graduate of University Degree or Ab
RELERATBCLL FERSEE

(i) Sut-degree Holder (HD/AD/D/HC/C or Equivale
—Jﬂﬁla&%E( SR, RIS SUR S
G EHESIEFERE)

(i) Gracuate of Hong Kong Diploma of Second:

LEIEER

Clerical

LA

Education/ Matriculant/ Secondary School Leavell__‘_‘_l

or Equivalent/ Student Below Secondary Five

FARPESUESRBEEE TARME RS

EEERRE AL MR

(e) Other source
HoAth A
Please speci

ar L]

21€

E
:

;
:

i

74

=
ool
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201

:

21C

:
:

N
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i

:

=
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N

N
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E

N
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3. Thenumber of recruits in the past twelve months (1.1.2014 to 31.12.2014) by geographic origin :
P ACE Sy - B2 12{E AN (1.1.2014% 31.12.2014)FrEBER B & A8

Geographic Origin Managerial Supervisory/Officer Clerical

ALATR AL TR LEG
(@) Hong Korg N O O O
(b) ggg{g Chin |W[_[_‘ \W‘_‘_l \W‘_‘_‘
(d) Exujﬁ)p( Iﬁl_[_[ \T‘_‘_l \w‘—‘—‘

(e) %ned State of Americe

74 77

f) Oth |
O e LUl Ll L

83 86

N
~
[ay
N
N

N
o5
S
N
N

Please speci

ar L]

For Official Use Only
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4. The number of internal promotions in the past twelve months (1.1.2014 to 31.12.2014) :
M2 125 H A(1.1.2014% 31.12. 20140 S TR & A% -

(a) %%e/;\gig)r/Oﬁice él\ggéage \ﬁl_l_f
) g{l %k %%elgig)r/Oﬁice \W[_u

w|

0%

For Official Use Only
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5. If your company employs part-time staff to perform job duties in addition to those full-time employees reported in Part |,

please state the total number of these part-time staff.

bR TS B A2 BE RSN - 4 EEREIEI AR TR TIE - st aem 8 THISREL -

No. of Par-time
Employees

Sef e 8\

(a) Managerie

P L]

30¢

(b) Supervisory/Office

TR L L]

31z
(c) Clerica

EH

317

For Official Use Only
A AR S \wl

Please estimate the number of staff to be recruited in the next 24 months by type of education level.

SR TEAERE L oy - FIH B THETERZK 24 (B H i isay (@ B NEL -

Education Level

Managerial Supervisory/Officer Clerical
FEEE ELTHR FEIEER XEE
(a) Graduate of University Degree or Abc
B I N
(b) Sut-decree Holder (HD/AD/D/HC/C or Equivaler
RIS B (S UCUR, RIS OB, . - .
SRS 5 S E )

(c) Graduate of Hong Kong Diploma of Second

Education/Matriculant/Secondary School Leaver or |_‘_‘_| }
Equivalent/Student Below Secondary Five e e e

FAPESCRE R PR /TARIE LR EAEK
[FISFERRE, DL MR A

For Official Use Only

eyt I O O O o

349 352 355 358
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For the number of staff to be recruited in the next 24 months as shown in Question \&ix @Ebase indicate t
number of staff who is required to obtain professional qualificatielased to the banking and finance industry,
members of the Hong Kong Institute of Bankers (HKIB), the Hong Kong Securities and Investment Institute
and the Institute of Financial Planners of Hong Kong (IFPHK), etc:

L AR 6 I H 2 Rk 24 8 H HEESHYfE A B - sEsEEHRRUSERIT R e RS R S CE B RS A R BB
(OEBITEE - BB RERE - TEUMBRENSE2ENgR)

Managerial Supervisory/Officer Clerical
EEE TEIT(ER XEER

Number of staff whds required to obtairelevant
professional qualifications Q_‘_‘ \T‘_‘_‘ \_‘_‘_‘

JE VA R B S AR AR BB %9

For Official Use Only
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||

377

- End of Questionnaire (Part Il) -
- AR (BT 5%
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Part Il
E=Ey
VOCATIONAL TRAINING COUNCIL
BBk % Il &R =

THE 2015 MANPOWER SURVEY OF THE
BANKING AND FINANCE INDUSTRY

SRIT R &RsE 20158 ANHE
QUESTIONNAIRE (PART I111)
HER (B=82)
1. Has your company experienced any recruitment difficulty in the past twelve months (1.1.2014 to 31.12.2014)?
#E 12{HH A (1.1.2014% 31.12.2014 EHEREIEIARS (R SiFA DB T REE ?

Managerial Supervisory/Officer Clerical
EEHHER EEIEELR XEER
(a) Yes
;g 378 37¢ 380
(b) No*
sk | ] ] [ ]
381 382 383

(c) Has not recruited or tried to reci
in the past twelve months*

7 12 {8 RS AR B R 1 2 5
(If (b) or (c) is selected for all the three job levels, please go to Question Three.)

(N ={EREFST B (b) 2 (c) TH - SREE|HRE 3 HHEFE - )

2. If your company has experienced recruitment difficulty in the past twelve months (1.1.2014 to 31.12.2014),
what do you think are the reasons? (You may provide more than one reason for each job level.)

0 BRI 12 H A(1.1.2014% 31.12. 2014554315 8 TS HAEEINEE - (Te8 BeEER A 2
(R TSR B — TR A - )

Managerial Supervisory/Officer Clerical
LR TEITAER X EH
(a) General labour shortage in Hong Ki
Sk KK 5 U St
ES TS i 387 388 389
(b) Insufficient graduates in relevant discipli
(e.g. Business Administration, Banking
and Finance, etc.) from tertiary institutions 3¢ w1 e
= EFcARR A (B0 TRgEH
SRIT R RSy ) B4 ANBUR 2
(c) Lack of candidates with relevant experie
and training - - -
i = ELAH A 4 B KSR Ay Bk R
(d) Working conditions/remuneration packi
could not meet recruits’expectations - - -
AR Rl H AR RE T S oK E HY K
(e) Other reasor
Please speci
aatoH

For Official Use Only
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3. Thenumber of employees of your company who has to work in Mainland China
(only those still under Hong Kong company's payroll should be included):

FE PRI I T AR &R & (e B A B (A REEH AT SIHRIER)

As at 2 January201=t Projeced no for January2017
fE2015%F 1 H 2 H £ 20174 1 HEYTHHI B
(a) Manageriz
SEE
- Stationed Bas
- Travelling Basi
I RBE - -
(b) Supervisory/Office
TE/ EER
- Stationed Bas
- Travelling Basi
JERE: |42—‘—‘—‘ \r‘—‘—‘
(c) Clerica
LB
- Stationed Bas
St L]
- Travelling Basi
JeEE: | 1] | L[]

434 431

Note: Stationed Basis is defined as the duration to which an employee stays in Mainland China accounts for 50% or abov
of the working time.

it ¢ RESESE (e B E A T BN TOEAR RIS E TIERE S 2 AH2eLE -
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4. The effects of Mainland operations on your Hong Kong employees:

REUESE Sy LN N2

As at 2 Januar201t Projeced no for January2017

F 2015415 2H 1F 201745 1 HA9TEH A8

(a) The number oadditional employees nes to be

recruited as a result of development in Mainland operation. _
PRITE P 2 e S s T R b S (g B N - e e
(b) Of those reported in (ajhe number oadditional
employees needs to be recruited as a result of \W‘_‘_‘ \W‘_‘_‘
Shanghai-Hong Kong Stock Connect, Mutual Fund ;

Recognition between Hong Kong and the Mainland or
other cross-border schemes, e.g. QFIl, RQFII".

FE(@PHET > RIE#EE - BRE MR & 0 s s H A S 5T
J3%A0 QFIN - RQFIN T ZHME I A 5 AL -

c) The number of existing employees to be trained tc

© with Mainland operatigns inpte)r/ms of control, \W‘—‘—‘ \F‘—‘—‘
communication skills and Mainland regulations.
PR BN MRS /R 2 B TEIERTT R
PRI IR S T | R e e 2 A

(d) Any other effect

HAt 2
Please speci
LA

For Official Use Only
AR |

458 459 460 461 462 463
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Please give information on the training expenses of your company from 2013 to 2015.

sETEfL EREH 201345 % 20154 YIS HIE -
(a) The training expenses in 2014 (b)  The training budget for 2015 as

as compared with those in 2013 compared with the training expenses
2014481 20134 in 2014
GOE s de beazo amt o 20154F 3| SR L T

Bl 20144F 15/ SR FA LAY ELET
In-house Training External Training In-house Training External Training

P9k PGS PR SN FI%R

(i)  No Changej4 s

L]

N

64

B
[e2]
|
B
[e2]
o)
B
o)
i

(i) Increased byt

L]
L]
L]
L]

IN
I
0|
N
I
[le]
D
N
O
D
N
oy

> 50%

L]
L]
L]
L]

IN
S|
N
D
by
W)
D
N
|
D
|
|

>20% - 50%

L]
L]
L]
L]

IN
b
)|
D
|
~J|
D
b
[e0]
D
b
[{e]

>10% - 20%

5% - 10%

L]
L]
L]
L]

B
o)
o)
N
o5
=
N

o5

N
N
[os
@)

<5%

L]
L]
L]

N
[ed]
N
B
00
|
B

[e5]

o)
B
[e5]
~J

(i) Decreased byjk/)
> 50%

L]
L]
L]

IN
Co|
0|
N
00|
©|
N
©|
3]
IN
(]
=y

>20% - 50%

L]
L]

N
©
N
B
©
W)
B

(]

|
B
©
|

>10% - 20%

L]
L]
L]

. . 496 497 498 499
- . . -
For Official Use Only
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Please estimate the percentage of training to be provided by external course providers to your employees in the next
twelve months.

s il HERAR 12 {6 H i S NE Sl s s (IR T S tiw (e SRV E 7tE -

Managerial Supervisory/Officer Clerical
ELHHAR FEIFER XEH

0% I:I

>0% - 24% I:l

(6]
=
n

1]

o1
=
™
o1

14

9]
]

>24% - 49% I;l B I;'
>49% - 74% I:l |:|

|
N
N
D mD
N
I
al
N
EN

>74% - <10(%
|;| 52¢ Q
100%
] o H
For Official Use Only
IR R RS Isal—l
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Please suggest several types/topics of training that are considered the most important for the development of banking and
finance manpower. (Examples of training topics are given as follows for reference.)

AEL BT R BRI T SRR A 38 e 2 R SR TRV BRI G SRR LR (SRR BT TR A R
2% L)

Please specify if the suggested type/topic of training is not incindéé lis
Code of examples provided.

&t AERAVE SRR RS AR E AT IR AP TR BN - ShaFalaEy] -

(@) Managerize
TR

:

[6)]

3z

:

[63]

3t

:

)

3¢

:

[6a]

41

:

[6a]

44

(b) Supervisory/Office
TE/ TR

:

)

a7

:

(42

5C

:

(41

52

:

)

56

:

)

59

:

|

62

:

(91

65

:

(91

68

(c) Clerica

XA

:

o

71

:

al

74

:

)

77

:

[9;]

80

:

[9;]

83

For Official Use Only
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586 587 588 589
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0]

Code
4RIk

Skills/Knowledge (D)
FeREFE:

General Management Knowledge

— A EIE

101 Principles & Practice of Management
BRI

102 Problem Solving & Decision Making
L R B R

103 Strategic Management
Rmg e

104 Marketing Management
BiyEH

105 Quality Management
EE e

106 Risk Management
JeE g i EE

107 Stress Management
Eiya);#ai

108 Crisis Management
fEtE

109 Human Resources Management
ATTEGEH

110 Leadership
SHEARE

111 Team Building
AT ERR

112 Motivation
U

113 Coaching & Counseling
A1 B e e

114 Dealing with Conflict
[ R E T

115 Implementing Change
HEf T8

116 Time Management
e

117 Environmental Management
i

118 Relationship Management
BRAEE

119 Fund Management
FpEH

120 Custodian Services
FEE RS

121 Compliance of Various Ordinances
NEVERAVEE

122 Financial Engineering
A

123 Talent Management
ANAEH

Examples of Training Topics

3| SRR B 1

Code
4RIk

Skills/Knowledge (1
B bAlE

Basic Job-related Knowledge

FEARSETE AT
201 Enhancing Quality Customer Services
IR IRBHVE R
202 Financial Statement Analysis
MBS R AT
203 Credit Analysis-Spreading and Ratio Analysis
BN — BEEME R LR
204 Trade Finance
HoME
205 Securities & Futures Regulation
e B BB R B
206 Securities Analysis
iz gl
207 Foreign Exchange
SRIE
208 Financial Markets Operations
xRl
209 Asset Valuation & Portfolio Management
BEMEHEET
210 SME Financial Management & Practice
N RS B R B RS
211 Corporate Finance
BIERE
212 International Business Management
BUPR R
213 Financial Risk Management
A b B
214 General Insurance
— e lrb
215 Long Term Insurance
RHACRRS
216 Provident Fund
NG
217 Skills in Differentiating Bank Notes
eI 3]
218 Anti-Money Laundering Compliance
S RRERER
219 Anti-Corruption Regulations
Isa=vii ]|
220 Company Law in the Mainland
HPEYA E]E

191

Code
4RIk

Skills/Knowledge
FRAEIRIER

Generic Skills

R

301 English Writing
HER

302 Spoken English
FEE G

303 Chinese Writing
hES

304 Cantonese
[ PR

305 Putonghua
3

306 Interpersonal Skills
NPERR s

307 Marketing/Selling Skills
MR S ERTT

308 Information Systems

Application Skills
B ASIER T

309 Communication Skills
IR

310 Presentation Skills
BT

311 Customer Psychology
el

312 Mediation Skills
T



8. What incentives do you think may encourage employers to provide training to their employees? (You may select more than
one option.)

a8 R A ST AT A e B e E IR Al 4 T Hg B 7 (FIEE 5 i —(EBEEE - )

Reimbursement of course fees to employers

¥ EEFREREZEE

Provision of subsidy to employers

1 Rt SEISRERE T

Government loan/grant to employers

BURF4E T8 £ S/ Bh &

a
o
N

Others (Please specify) e.g. Best Employer Award
HAM (FEEEI) B0 - A (e 1A%

L]

a|
(o]
)

(i)
(ii)
(iii)
For Official Use Only
SRR RS \T‘

- End of Questionnaire (Part Ill) -
- HER (B=E0) 7% -

Thank you for y?gr co-operation
=
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5.

Appendix B

The 2015 Manpower Survey of the Banking and Finance Industry

Explanatory Notes

All information collected will be treated in strict confidence and will be published only
in the form of statistical summaries without reference to individual organisations.

Before completing the questionnaire, please read carefully the trade definitions, the job
titles and job descriptions in Appendices C and D respectively.

Please complete all columns (‘A" to ‘H’) of the Questionnaire (Part I) which are
applicable and insert a zero (0) in any column which is not.

Column ‘A’ - Principal Jobs

(a) Please refer to the job code list in Appendix D. The titles may not be the same as
those adopted by your organisation, but if the descriptions of a certain job in your
organisation is the same or basically the same as the job descriptions of, for
example, Head of Business / Managing Director as given in Appendix D, then for
the purpose of this survey you should regard that job holder as a Head of Business /
Managing Director regardless of his / her actual title in your organisation.

(b) If necessary, please add those jobs and their corresponding job codes that are not
included in Appendix D but are considered as principal jobs in your company.
Please briefly outline their job descriptions and indicate their skill levels on a blank
sheet.

(c) If necessary, please add other supporting staff, and their corresponding job codes,
whose activities are not usually specific to banking, such as secretaries, bank guards,
and messengers. Please only provide information as required by Columns B, C
and D of the Questionnaire (Part I).

Column ‘B’ - Number of Employees as at 2.1.2015

‘Employees’ refer to those working full-time under the payroll of the company. These
include proprietors, and partners working full-time for the company. This definition
also applies to ‘employee(s)’ appearing in other parts of the questionnaire.

Column ‘C’ - Number of Vacancies as at 2.1.2015

‘Number of Vacancies as at 2.1.2015’ refer to those unfilled, immediately available job
openings as at 2.1.2015 for which the company is actively trying to recruit.
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7.

10.

11.

Column D’ - Forecast Number of Employees in 24 Months’ Time

Please fill in the forecast number of employees you will be employing for each principal
job in the next 24 months. The number given could be more/less than that in Column
‘B’ if an expansion/a contraction is expected.

Column ‘E’ - Minimum Education Requirement for the Principal Job

Please enter in Column ‘E’ the appropriate code number as given in Column ‘I’ showing
the minimum education level which an employer requires his employee(s) should
possess.

Column ‘F’ - Minimum Requirement on Year(s) of Experience in the Industry

Please enter in Column ‘F’ the appropriate code number as given in Column ‘I’ showing
the minimum year(s) of experience in the industry that an employer requires his
employee(s) should possess.

Column ‘G’ - Average Monthly Income Range

Please fill in the average monthly income range of employees in each principal job in
accordance with the codes in Column ‘I’ of the questionnaire. The monthly income
should include basic salary, overtime pay, other allowances, commission and bonus. If
you have more than one employee doing the same principal job, please enter in this
column the average monthly income range for that principal job which is given by:

Total amount of monthly income of all employees performing that principal job

Total number of employees performing that principal job

Column ‘H’— Average Age Range

Please enter in Column (H) the average age range according to the following codes :

Code Average Age Range
1 Below 35
2 35-50
3 Over 50

12. Please complete Parts Il and Il of the Questionnaire.

Note:

The information collected will be treated in strict confidence and will be published only in the
form of statistics summaries without reference to individual organisations.
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10.

11.

(E) ] — (e EFAZEIECHEK

sate () MPTRREIHE R LR M E AR ERFANEAREEREA (B) MR -
(F) ] — (& SAEIIT SRR EHOR

sate (1) MPTRERIHE e Lot e A R E AR TRIVEAFEEEORIEA
(F) TR -

(G) 1 — V& H U AHIEE

AR AR (1) BRVERSEE B2 TR (e B V98 U ARIEE - 8 HUA

BREEASH & E%E%‘EM%%‘%@&%@°@%ﬁﬁﬁ—%@§%$ﬁ
[FEIMERY IR - SR ARERZ BB P8 HUARIER - STRETANT ¢

(EEZ AT A (B SR ALEE
BB E BB AL

(H) 8 — P

Al B TPt MY RsRE A (H) R -

Gl PR
1 355 LA T
2 35 - 50
3 502 |

AR ERE KR

A EREN RS - R ERBTEER - WA G (E b -
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Appendix C

Trade Definitions

1. Licensed Banks, Restricted Licence Banks and
Local Representative Offices of Foreign Banks

This group consists of licensed banks, restricted licence banks and local representative
offices of foreign banks.

(@) Licensed Banks

Licensed banks may operate current and savings accounts, and accept deposits of any
size and maturity from the public and pay or collect cheques drawn by or paid in by
customers.

(b) Restricted Licence Banks

Restricted licence banks are principally engaged in merchant banking and capital market
activities. They may take deposits of any maturity of HK$500,000 and above.

(c) Local Representative Offices of Foreign Banks
Overseas banks may establish local representative offices in Hong Kong. However,

these offices are not allowed to engage in any banking business and their role is confined
mainly to liaison work between the bank and its customers in Hong Kong.

2. Deposit-taking Companies

This group consists of deposit-taking companies. Deposit-taking companies are mostly
owned by, or otherwise associated with, banks. These companies engage in a range of
specialised activities, including consumer finance. They may take deposits of
HK$100,000 or above with an original term of maturity of at least three months.

3. Investment and Holding Companies

This group consists of establishments engaged in the investment of money in financial

assets, and establishments engaged in holding shares of subsidiary companies or
associated companies. This group includes holding companies, investment holding

companies, operation of private equity, precious metals investment, security investment

and shares investment.
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PersonbLoans and Related Companies (e.g. Mortgages, Instalment
Credits, Finance Leasing, and Other Credit Granting)

This group consists of establishments providing financial assistance to customers for the
purchase of machinery and equipment not readily available in the leasing companies.
Also included are personal loan/credit companies, licensed money lenders, mortgage
companies, hire-purchase/instalment companies, credit unions, factoring companies, bill
discounting or financing companies and loan/mortgage brokers.

Securities Brokerage Firms

This group consists of establishments engaged in buying and selling stocks and shares on
behalf of clients, including branch offices of overseas commission houses dealing in
foreign stocks and shares.

Commodity Futures (including Financial Futures) and Precious Metals Brokers/Dealers

This group consists of establishments engaged in buying and selling commodity futures
(including financial futures) or precious metals on behalf of clients, including branch
offices of overseas commission houses dealing in commodity futures (including financial
futures) or precious metals.

Money Changers and Foreign Exchange Brokers/Dealers

This group consists of establishments engaged in buying and selling foreign currencies
on their own or on behalf of clients.

Investment Advisory / Asset Management Companies

This group consists of establishments engaged in real estate investment scheme
advice/management or securities or futures contracts advice/management, for example,
advising on/managing a portfolio on discretionary basis of securities or futures contracts
for clients or advising on/managing on discretionary basis of funds.

Other Financial Companies

This group consists of bank clearing houses, credit card services, nominee companies,
trustees and custodians, remittances services, and dividend distribution houses, etc.

198



ek C
EREERH

FineseT ~ AIRHIRRIRERTT M A MEERIT AR
EFRIEREIRT ~ AIRFIRRIRERTT RANESRI T AR R -

(@)  FHRIR(T
RERRERTT o] DURE 2 AT AT SRES R AL TSI U & AR RS2 P A 1LAY
SRR P ASCEERTROH o

(b)  AIRHFRIEIRTT
APRFBIRREIE R T 1 B FE R A SRIT S B AT 5 G Eh - BEREERTT v DARE 2 (AT S
Al haETsCl ERIERK -

(c)  FMNEGERITAEARIMNER
HNERSRIT AEA AR IR - 2 IR RN RE e ST AR T8 My At
& R BRI TS AR E F

PESAFTR N E]

B EFEREZEAE] - AN BIRE T R T 2 B A SRER TS - 15k
INEEAE SRR BRI EIFROME A - BER RN A R F PR a E T
B TR ] B = {8 H 8L ERYFRK -

R MR I E]

EREEREM B EEFTANE A F e A A » SRS

=)~ AT - ORI EE - BRI © AR R A -

MNE AR (B - SHEE ~ MEHE A E SRS )

EREFEEEAE (HFFREM B - BAEEEHREA R EGE - A
®REMEH M TEEEM) - RAEREBEELE ~ FEREA ~ 84~ 7
SRR E] & BN~ WA F] ~ MRS RS B A F] > USSR 184K -

s AN

EHEEEEFEEREN AT DRIESINEREE S SR N st X ST 7
(E

199



e (RS RIE) v 5 SR EAC X5

EHEEEE FEE R (EEeRE) dE B A FD DU R & (R i Em
IR BB R SN G ITHI T

S AN e il
EHEEAS R ENEE FEEINENAF] -

BN E R E N ]

BB S ER AT R B EGE BUH E S RE E A A E] -
plran: g FEER S et AU hE PR S EER I B SRR a8
HEEER e Zatl Ve A S -

LA B B BRI AN 2 E]

SR BRRI TSR SGRAT ~ IRBtE A RV AE] » RELALE] - EEtRABEAL
5]~ SR M ST B A E S

200



Job Descriptions of

Appendix D

Principal Banking and Finance Jobs

Some of the job titles
your company. But
functions, please tre

may not be identical to those used in
if the jobs have similar or related
at them as the same and complete

relevant columns of the questionnaire. A job code list is

also attached at th

e end of this Appendix for easy

reference.
() Administration and M anagement
Code No. Job Title Job Descriptions

Managerial Level

of training programmes.

101 Assistant to Chief ExecutiveAssists top management to perform administrative
Officer/Director duties.

102 Chief Executive Officer/ Provides leadership and direction to achieve |the
Chief Operating Officer/ goals and objectives of the company. Develops
Managing Director/ and guides the corporate strategy, action plans,| risk
General Manager policy, annual budgets and business plans.

103 Chief Representative Supervises the activities of the representative off
Collects information on the local market and
coordinates with head office on busingss
development opportunities.

104 Manager — Administration Manages the administrative function of| the
company.

105 Zone/District Manager Manages the network of branches in the specified
zone. Plans the overall strategies on marketing,
staffing and business expansion within the zg
Coordinates all activities among branches within|the
zone.

Supervisory/Officer Level

201 Administration Officer Assists managers to perform administrative wark in
various departments of the company.

202 Management Trainee Assimilates supervisory level knowledge| and
expertise from various departments throdgh
on-the-job and off-the-job training. Prepares| to
take up a supervisory position after the completion
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Code No.

Job Title

Job Descriptions

Superviso

ry/Officer Level (Continued)

203

Representative

Assists the chief representative in carrying
activities of the representative office.

out

Clerical Level

=3

301 Clerk Performs clerical duties in various departments g
the establishment.
() Treasury and Foreign Exchange
Code No. Job Title Job Descriptions

Managerial Level

Dealers with support services for currency dea
and money market activities. Keeps curre

106 Head of Treasury and Directs all activities of the treasury department.

Capital Markets Controls company’s cashflow and nostro accqunt
reconciliation. Manages the overall liquidity
requirements of the company.

107 Manager - Foreign Deals independently within pefined guidelines
Exchange/Money Market/ | Promotes relationship with other institutions,
Interest Rate Products/ dealers and brokers. Researches and analyses all
Debt Market available data to keep the company and custoiers

informed of changing market conditions.

108 Manager — Settlement Establishes operational procedures for trpasury
transactions. Confirms deals and author|ses
payments. Monitors the operations of the real time
settlement systems. Plans and develops | the
remittance strategies for the company.

Supervisory/Officer Level

204 Foreign Exchange and Deals independently within authorised limits or with

Money Market Dealer advice from seniors in currency trading and mopey
market activities. Maintains customer relations| by
keeping customers informed of foreign exchapge
and money market conditions.

205 Remittances Officer Supervises facilities for the transfer of funds tp and
from overseas as well as money exchange
operations through counter services.

206 Settlement Officer Provides Foreign Exchange and Money Market

ing
ncy

positions in agreement with dealers and confrols

balances held in correspondent bank accounts.
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Code No. Job Title Job Descriptions
Clerical Level
301 Clerk Performs clerical duties in various departments g
the establishment.
() | nvestment
Code No. Job Title Job Descriptions

Managerial Level

efforts across the subset of funds. Understands
analyzes key trends within the asset class,
positioning of competitors. Devises investm
strategies and manages portfolio of investn
products. Financial analysis, modelling &
valuation of investment targets. Conducts cli
meetings and portfolio review calls and participe
in prospective client meetings as reques
Following on marketing initiatives. Works wit
external services providers (such as transfer a
fund custodian) for implementing funds set
Assists to follow up on all funds products quel
from sales and marketing team.

109 Chief Investment Officer/ | Plans and executes overall investment strategies of

Manager — Investment the company. Implements investment policy and
distribution policy. Manages the investment and
fund portfolios.

110 Portfolio Manager Supervises the day-to-day administration of
investment portfolios for customers. Selects
securities for the investment portfolios. Promates
various investment portfolios to customers.

111 Manager - Investment Plans, directs and controls activities of the

Services investment product department. Provides advisory
services to individual and institution customers.

112 Manager - Securities, Buys and sells securities, futures or commodities for
Futures and Commodities | proprietary accounts and customers.  Monitors
Trading margin and compliance requirements.

113 Product Manager Leads key product development and managerment

5 and
and
ent
ent
nd
ent
ites

h
jent,

ies
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Code No. Job Title Job Descriptions

Managerial Level (Continued)

114 Sales Manager (Funds Provides investment advice to investors on their
Distribution) assets. Achieves sales and business targets ywhich
include new client acquisition and existing clients’
asset management. Monitors sales activities |and
performs control assessment to ensure compliance
with internal and external regulatory requireme
Builds and maintains relationships with the cliefnts
Provides timely investment information to busingss
partners and maintains their awareness of |the
company’s investment products. Coordingtes
client request for proposal responses with |the
relevant teams and prepares presentation material
pitch books by working closely with the interral

teams.
Supervisory/Officer Level
207 Financial Adviser Buys and sells unit trusts or mutual funds units and
Representative / Personal | other investment products in accordance with
Financial Adviser customers’ instructions.  Advises customers| of

market conditions and the history and prospects of
various corporations. Presents features of selected
fund portfolios and investment products |to

customers. Calculates rates of proposed plang and
draws up sale and purchase contracts.

208 Investment Analyst Collects, analyses and evaluates economic, market
and company data for investment purpo
Reviews securities held in trust and makes
investment recommendations.

209 Investment Officer Assists Manager - Investment Services to carfy out
the activities of the investment product departmept.

210 Account Executive / Sales | Promotes the sales of various investment/
Officer investment — linked products and securities tragling
services to customers.

211 Securities Settlement OfficeHandles all aspects of securities operations in dreas
of settlement, nominee and custodian services, €tc.

212 Product Associate Assists the Product Manager to implement [the
activities related to product development.
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Code No.

Job Title

Job Descriptions

Clerical Level

Assistant

(1v) Operations

Code No.

Job Title

Job Descriptions

Managerial Level

115

Manager - Branch

Manages operations, customer services,

301 Clerk Performs clerical duties in various departmentsg of
the establishment.
302 Securities and Futures Carries out clients’ orders on securities and futures.

loans,

business development and personnel administration

within the framework of organisation policies &
procedures. Directs branch staff in provid

nd
ng

services to customers, establishes objectives in all

areas of branch performance and meets
profitability targets of the branch.

116

Manager - Insurance
Products

Plans, develops and promotes the insura
products of the company. Manages the d
operation of the insurance product department.

117

Manager - Mandatory
Provident Fund

Plans, directs and monitors activities of
Mandatory Provident Fund (MPF) Servig
Department.  Advises individual and corpor
customers on the MPF Schemes and mair
customer relations in respect of the MPF service

the

Ance
aily

he
es
ate
tain

-

D.

118

Manager - Trade Finance
Operations

Manages the activities of trade finance operati
Directs the operating units of the division to prov|
accurate and timely services on the finance
imports and exports with or without letters of cre
collections, incoming and outgoing paymer
foreign exchange, indemnities of letters of crg
and acceptances in support of trade finang
transactions.

de
of
it
Its,
pdit
ting

119

Manager — Trust

Plans, directs and controls the activities of ti
department. Provides estate administral
services to customers. Manages, develops

ust
tion
and

maintains personal and corporate trust businesse

£S.
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Code No.

Job Title

Job Descriptions

Managerial Level (Continued)

120 Manager — Phone Supervises workflow of the phone banking/gall

Banking/Call Centre centre, maintains and ensures efficient and high
quality services delivered to customers.
Supervisory/Officer Level

213 Insurance Products Officery  Supervises the daily operation of the insurance
product department and helps the Managgr -
Insurance Products plan and develop insurance
products strategies.

214 Mandatory Provident Fund| Assists the Manager - Mandatory Provident Fund to

Officer implement and monitor the plans and activitie§ of
the Mandatory Provident Fund  Serviges
Department.

215 Operations Officer Assists in the supervision of operations inclyding
counter and customer services, personnel maiters,
office security and administration. Performs crpss
selling of bank/ finance products.

216 Sales Officer Assists the Manager - Insurance Products| to

- Insurance Products promote the sales of various insurance products.

217 Trade Finance Operations | Supervises and directs the provision of accurate| and

Officer timely service on the finance of imports and exports
with or without letters of credit, collections,
incoming and outgoing payments, foreign exchamnge,
indemnities of letters of credit and acceptances in
support of trade financing transactions.

218 Trust Officer Settles estates, administers trust and perfgrms
agency services.

219 Customer Service Handles customer enquires and complaints |and
Representative — Phone performs banking/securities transactions with
Banking/Call Centre customers. Performs telemarketing activities| by

promoting personal banking products to potential
customers.

220 Moderator Acts as a middle person to assist in mediation|and
resolution of monetary disputes between [the

customer and the financial institution.
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Code No. Job Title Job Descriptions
Clerical Level

301 Clerk Performs clerical duties in various departmentsg of
the establishment.

303 Cashier Monitors cash movements and daily cash positi
Establishes the cash journal in record. Assists
tellers in providing counter services as required.

304 Receptionist / Greeter Greets visitors and directs visitors and incpming
telephone calls to appropriate sections for service.

305 Trade Finance Operations | Examines documents to ensure compliance with

Checker terms of documentary credits and collectig
Informs customers of discrepancies and arrapges
amendment or waiver. Confirms charges levied on
bills accounts complying with rules and guidelines
established by management.

306 Teller Performs counter services and cross-sells banking
products and services as well as supporting
back-end branch operations.

V) Credit and L oans
Code No. Job Title Job Descriptions

Managerial Level

121

Manager - Credit

Manages departmental activities in relation to
provision of credit facilities to customers

the
in

accordance with  established policies and

procedures. Supervises, directs and con
commercial/consumer lending activities.

rols

122

Manager - Credit Card

Manages the operation of the credit card department
including new card issues, credit/cash advancegs to

cardholders and collection of debts, etc. P
sales and marketing activities to expand credit

lans
card

business. Provides adequate security measurgs to

safeguard the interests of the parties concerned.

123

Manager - Financial
Institutions/Correspondent
Banking

Supervises the international banking business

department. Deals with interbank activiti

¢

Recommends credit lines for transactions With

correspondent banks.
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Code No.

Job Title

Job Descriptions

Superviso

ry/Officer Level

221

Credit Analyst

Evaluates the financial strength of loan accounts
performing credit analyses. Prepares cr
proposals in accordance with results of cre
analyses.

5 by
edit
pdit

222

Credit Card Officer

Assists the Manager - Credit Card in carrying
some of the functions, such as marketing the ¢

y out
edit

card business, implementing credit policies,

supervising the operations of credit card accol
or monitoring past-due bills and delinqug
accounts.

nts,
ent

223

Credit Information Officer

Conducts enquiries on and keeps recorg

customers’ background and history, finang

strength and loan commitments, results of comg
searches, reports from relevant trade and comn
associations, and newspaper clippings and ¢

s of
ial
any
erce
ther

references. Attends to requests from finangcial

institutions and other reputable parties
customers’ credit standing and general informatig

224

Credit/Loan Officer

Supervises the collection and analyses of fing
data of loan accounts, assesses the valug
collaterals and maintains an up-to-date credit lib
for assessment of credit facilities. Evaluates
processes loan applications. Monitors g
repayment activities and consults solicitors on le
actions to collect loans of doubtful and K
accounts.

225

Hire Purchase/Leasing
Officer

on
n.

ancial
b of
rary
and
pan
2gal
ad

Supervises the operation of installment loan gnd

leasing activities. Maintains relationships w
equipment and vehicle dealers to promote

ith
and

develop business. Takes legal actions against

delinquent accounts.

Clerical Level

301

Clerk

Performs clerical duties in various departments g
the establishment.
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(V1)

Business Development

Code No.

Job Title

Job Descriptions

Managerial Level

Private Banking

marketing activities and provide banking and relg
services to high net worth individuals or famil
from a specified target segment.

124 Head of Business / Plans, coordinates and implements the compgny’s

Managing Director business development strategy. Integrates | the
marketing plans of arious functional area
Identifies and analyses opportunities to increase the
business in respect of institutional/commercial
banking/consumer banking/investment products.

125 Manager - Corporate Plans, develops and conducts marketing activitigs to
Banking / Commercial cultivate and develop trade finance, project finance,
Banking / Relationship syndicated facilities and other corporate/commercial
Management bank products. Manages banking facilities

accorded to corporate/commercial customers.

126 Manager - Marketing/ Plans, directs and coordinates marketing research,
Product Development segment analysis and product marketing activit

Develops, launches, evaluates and revamps progucts
and services to meet customer needs in order to
increase the company’s market share and return

127 Manager - Private Banking|  Identifies and develops relationships with high net

worth individuals or families from a specified target
segment. Provides services such as multi-currency
deposit accounts, foreign exchange, global portfolio
management and trustee services.

128 Manager — Customer Provides financial planning/wealth management
Relationship (Personal services to customers. Promotes varilous
Banking / Securities) investment, insurance and banking products to meet

business targets.
Supervisory/Officer Level

226 Business Development Solicits business from existing and prospective

Officer customers. Prepares call reports and credit
proposals. Monitors portfolios and brings issuep to
management’s attention as required.

227 Relationship Officer — Assists Manager — Corporate Banking / Commeicial
Corporate Banking / Banking / Relationship Management to conduct
Commercial Banking / marketing activities on trade finance, project
Relationship Management | finance, syndicated facilities and other corporate /

commercial bank products.

228 Telemarketing Officer Promotes company products and services through

telephone calls.

229 Relationship Officer — Assists Manager — Private Banking to conduct

ited
es
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Code No. Job Title Job Descriptions

Supervisory/Officer Level (Continued)

230 Customer Services Officer|-Assists the Manager — Customer Relationship
Personal Banking / (Personal Banking / Securities) to deliver customer
Securities service and advice to customers in all interactions

for transactional enquiries, complaints, and other
service-related issues. Assists to promote varjious
investment, insurance and banking products to

customers.
Clerical Level
301 Clerk Performs clerical duties in various departments qof
the establishment.
307 Telemarketing Assists the Telemarketing Officer to promote
Representative company products and services through telephone
calls.
(VII) Accounting
Code No. Job Title Job Descriptions
Managerial Level
129 Chief Financial Officer/ Develops and implements financial policies and
Financial Controller procedures. Oversees management information
adequacy and the compliance with statufory
requirements. Assesses strategic initiatives

including mergers, acquisitions and diversions.

130 Manager - Accounting Manages accounting activities and develops
accounting and control procedures. Superviseg the
preparation of reporting requirements.

Supervisory/Officer Level

231 Accounting Officer Supervises the work of the accounting staff to
ensure the provision of reliable accounting
information and records. Assists the Manager -
Accounting in analysing statistics and preparfing
management reports and statutory returns.

Clerical Level

308 Accounting Clerk Raises vouchers and completes posting| of
accounting entries. Assists in preparing finangial
statements, statistical reports and statutory returns.
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(VII1)

I nfor mation Technology

Code No.

Job Title

Job Descriptions

Managerial Level

Manager

department. Identifies the potential
sector and develops the e-commerce products
services to meet the market needs.
relevant marketing strategies to enhance
company’s competitiveness and profitability.

Supervisory/Officer Level

the

and

131 Chief Information Officer/ | Plans, develops, maintains and controls
Chief Technology Officer/ | provision of information technology services to the
Manager - IT company and customers. Analyses

recommends information technology solutions.

132 E-Commerce/E-Banking | Plans the overall strategies of the e-business

customer

and

Develops
the

232 Computer Operations Supervises routine operations of main frgme
Officer computers. Assists in scheduling and coordinating
activities of operations.

233 IT Audit Officer Supervises the auditing function of all IT systel
Reviews operations of all IT systems gnd
recommends measures to control effectively |the
application of these systems.

234 Programmer/Technology | Performs programming and assists in programme

Officer designs and/or specifications.

235 System Analyst Analyses and develops systems for assigned
projects. Formulates statements of objectives or
problems and devises solutions. Produces flow

charts, block diagrams or pseudocode descriptions

for applications systems.

Clerical Level

—

301 Clerk Performs clerical duties in various departments g
the establishment.
309 Computer Operator Operates electronic data processing equipn

Controls running of tapes, disks and drums

in

electronic data processing equipment according to

instructions of the Computer Operations Officer.
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(IX) H

uman Resources

Code No.

Job Title

Job Descriptions

Managerial Level

133

Manager - Human
Resources

Develops, maintains and administers human
resources management programmes. Duties

include staff recruitment, placement, performa
appraisal, salary administration, employee relati

nce
Dns,

organisation development, human resoulces

information  system, licensing and rela

ed

procedures, safety procedures, pension /MPF,

medical and other benefits.

134

Manager - Training/
Learning and Development

Plans the overall training and developm
strategies of the company. Develops, coordin
or delivers and administers programmes; for
orientation, education and training of employe
Identifies employees’ training needs in consultaf
with the management. Evaluates the effective
of training activities.

Ent
tes
the

ion
ness

Supervisory/Officer Level

236

Human Resources Officer

Assists in implementing personnel policies
functions including interviews, recruitmer
placement, compensation, counseling and staff
procedures. Advises divisions or departments
personnel issues.

5 and
nt,
exit

on

237

Training Officer/Instructor

Assists the Manager — Training / Learning
Development to identify training needs, defir
objectives, develops course contents, prep
course notes and audio-visual materials,

conducts training. Evaluates training effectiven
and implements and recommends neces
modifications. Maintains supplies of trainif
materials.

and
1es
ares
and
ess
sary

9

Performs clerical duties in various departments o
the establishment.
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X) Risk and Compliance

Code No.

Job Title

Job Descriptions

Managerial Level

135

Risk Manager

Manages various risks of the company includ
Value at Risk, credit risk, market risk, operat
risk, etc. Plans and develops relevant policies
monitors their implementation to ensure that

ing
on
and
the

overall operation of the company is in compliance

with requirements of the regulatory bodies.

136

Manager - Compliance

Organises, monitors and ensures that the com

pany is

in compliance with relevant ordinances, regulations,

rules and guidelines.

Supervisory/Officer Level

238

Compliance Officer

Supervises the daily operations of the compa
ensure that they are in compliance with reley
ordinances, regulations, rules and guidelir
Reports to and obtains instructions from
Manager - Compliance if necessary.

Clerical Level

301

Clerk

Performs clerical duties in various departments g
the establishment.

ny to
ant

the

(x1) Special Functions

Code No.

Job Title

Job Descriptions

Managerial Level

137

Company Secretary

Provides corporate secretarial services and
the Board to ensure compliance with relevant |
and regulations. Plans and organises ger
meeting(s).

advises
AWS
reral

138

Economist/Manager -
Economic Research

Plans and conducts research on various busines
economic situations. Summarises and interp
research findings, especially for the current
long-term trends in investment risks and measur
economic influences on investments. Prep
detailed study reports on commercial and indus
sectors and other activities of the economy.

s and
rets
and
able
ares
trial

139

Legal Adviser

Provides general counsel to the company in
aspects of daily operations.

all
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Code No. Job Title Job Descriptions
Managerial Level (Continued)
140 Manager - Corporate Manages the public relations department. Plans,
Communications/Public develops and conducts public relations activities to
Relations build up and enhance the company’s image.

141 Manager - Internal Audit Plans, directs and supervises the audit fupction
including financial audit and IT audit of the
company. Evaluates the adequacy of systems of
control and procedures. Provides management
with audit reports and suggestions for improvement.

142 Business Analyst / ManagerEvaluates operational efficiency of all divisions and

- Organisation/ Service departments. Studies work flow and makes

Quality & Assurance/ recommendation on work methods, manpower,

Process Re-Engineering | space and equipment requirements. Establishes
working procedures and measuring standards foy the
company.

143 Manager - Property/ Manages a portfolio of properties includipg

Real Estate commercial and residential buildings. Plans and
controls leasing, selling, construction, improvement,
maintenance and repairs.

Supervisory/Officer Level

239 Internal Audit Officer Supervises activities of an internal audit tej
Audits independently records of assets, liabilities,
incomes and expenditures of the company
Reviews operations and administrative functipns
and recommends effective internal control systems.

240 Officer - Organisation/ Studies the work flow of operations, evaluates work

Productivity/ Quality/ methods and recommends improvements to working

Re-engineering procedures.

Others
Code No. Job Title Job Descriptions

OTHER PRINCIPAL JOBS| Jobs not classified above but are considered as

rincipal jobs in your company.

199 - Managerial Level P Pt y pany

299 - Supervisory/Officer Level

39¢ - Clerical Leve

401 OTHER SUPPORTING Other supporting staff refer to those employges

STAFF whose activities are not usually specific to banking,

er'S.

such as secretaries, bank guards, and messengq
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Job Code Lisof Principal Jobs for the
2015 Manpower Survey of the Banking and Finance Industry

(D) Administration and M anagement

Job Level Job Code Job Title

Managerial 101 Assistant to Chief Executive Officer/Director
102 Chief Executive Officer/Chief Operating Officer/

Managing Director/General Manager

103 Chief Representative
104 Manager - Administration
105 Zone/District Manager

Supervisory/Officer 201
202
203

Clerical 301

Administration Officer
Management Trainee

Representative

Clerk

(1) Treasury and Foreign Exchange

Job Level Job Code
Managerial 106
107
108
Supervisory/Officer 204
205
206
Clerical 301
() [ nvestment
Job Level Job Code
Managerial 109
110

Job Title
Head of Treasury and Capital Markets

Manager - Foreign Exchange/Money Market/
Interest Rate Products/Debt Market

Manager — Settlement

Foreign Exchange and Money Market Dealer
Remittances Officer

Settlement Officer

Clerk

Job Title

Chief Investment Officer/Manager - Investment

Portfolio Manager
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Job Level Job Code Job Title

Managerial 111 Manager - Investment Services

112 Manager - Securities, Futures and Commodities
Trading

113 Product Manager

114 Sales Manager (Funds Distribution)

Supervisory/Officer 207 Financial Adviser Representative / Personal

Financial Adviser

208 Investment Analyst

209 Investment Officer

210 Account Executive / Sales Officer

211 Securities Settlement Officer

212 Product Associate

Clerical 301 Clerk
302 Securities and Futures Assistant

(1v) Operations

Job Level Job Code Job Title
Managerial 115 Manager - Branch
116 Manager - Insurance Products
117 Manager - Mandatory Provident Fund
118 Manager - Trade Finance Operations
119 Manager - Trust
120 Manager — Phone Banking/Call Centre
Supervisory/Officer 213 Insurance Products Officer
214 Mandatory Provident Fund Officer
215 Operations Officer
216 Sales Officer - Insurance Products
217 Trade Finance Operations Officer
218 Trust Officer
219 Customer Service Representative — Phone
Banking/Call Centre
220 Moderator
Clerical 301 Clerk
303 Cashier
304 Receptionist / Greeter
305 Trade Finance Operations Checker
306 Teller
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V) Credit and L oans

Job Level

Managerial

Supervisory/Officer

Clerical

Job Code
121
122
123

221
222
223
224
225

301

(V1) Business Development

Job Level
Managerial

Supervisory/Officer

Clerical

Job Code
124
125

126

127
128

226
227

228
229
230

301
307

Job Title
Manager - Credit
Manager - Credit Card

Manager - Financial Institutions/Correspondent
Banking

Credit Analyst

Credit Card Officer

Credit Information Officer
Credit/Loan Officer

Hire Purchase/Leasing Officer

Clerk

Job Title
Head of Business / Managing Director

Manager - Corporate Banking / Commercial
Banking / Relationship Management

Manager - Marketing/Product Development

Manager - Private Banking

Manager — Customer Relationship (Personal
Banking / Securities)

Business Development Officer

Relationship Officer — Corporate Banking /
Commercial Banking / Relationship Management

Telemarketing Officer
Relationship Officer — Private Banking

Customer Services Officer — Personal Banking /
Securities

Clerk

Telemarketing Representative

229



(VII) Accounting
Job Level Job Code
Managerial 129

130

Supervisory/Officer 231

Clerical 308

(VL) I nformation Technology
Job Level Job Code
Managerial 131

132

Supervisory/Officer 232
233
234
235

Clerical 301
309

(1X) Human Resources

Job Level Job Code
Managerial 133
134

Supervisory/Officer 236
237

Clerical 301

Job Title
Chief Financial Officer/Financial Controller

Manager - Accounting

Accounting Officer

Accounting Clerk

Job Title

Chief Information Officer/Chief Technology
Officer/Manager - IT

E-Commerce/E-Banking Manager

Computer Operations Officer
IT Audit Officer
Programmer/Technology Officer

System Analyst

Clerk

Computer Operator

Job Title

Manager - Human Resources

Manager - Training/Learning and Development

Human Resources Officer

Training Officer/Instructor

Clerk
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X) Risk and Compliance

Job Level Job Code
Managerial 135
136

Supervisory/Officer 238

Clerical 301

(x1) Special Functions

Job Level Job Code

Managerial 137
138
139
140

141

142

143

Supervisory/Officer 239
240

Job Title
Risk Manager

Manager — Compliance

Compliance Officer

Clerk

Job Title
Company Secretary
Economist/Manager - Economic Research
Legal Adviser

Manager - Corporate Communications/Public
Relations

Manager - Internal Audit

Business Analyst / Manager - Organisation/
Service Quality & Assurance/ Process
Re-Engineering

Manager - Property/Real Estate

Internal Audit Officer

Officer - Organisation/ Productivity/ Quality/
Re-engineering

Others
OTHER PRINCIPAL JOBS
199 - Managerial Level
299 - Supervisory/Officer Level
399 - Clerical Level
401 OTHER SUPPORTING STAFF
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CONFIDENTIAL | EABR&BIEL
WHEN ENTERED WITH DATA 1% ?gf j{ ﬁ:

VOCATIONAL TRAINING COUNCIL
i Sl

THE 2015 MANFOWER SURVEY OF THE BANKING AND FINANCE INDUSTRY
SRTT R misE 20155 A JTRE

QUESTICNNAIRE
ks

Name of Establishmel
T
Address
Hodk
Total Number of Employee
& 2488

Name of Person to Conts
PN

Position Tel. No. Fax No.
A EEnAl BEESRS
E-mail Address
BREfH R

Please fill in the blanks with infor mation of employees whose job dutiesarerelated to daily oper ations of banking and
financial institutions.

i R BARN (KXERAZ TERRTRSRIE, HE TEAHME) HR TIIRBA -

1 (A) (B) (©) (D)
No. of Employees No. of Vacancies Forecast No. of Employees
Job Level* as at 2.1.2015 as at 2.1.2015 in 24 Months’ Time
HER&R 1f 2.1.20157 {g & N8 £ 2.1.20157 7= 618 H TEHI 24 (& H
ELNE PN
Managerial
KRR
Supervisory/Officer
T FER
Clerical
SLEK

*  Definition of Job Level
k&R 7 25

(1) Managerial Leve- the job holder assumes managerial responsibilities; plans, develops, modifies and implements company operation procedure:
KR — ZWNTEANBET KRBT | fIansE - & - B3 RITA BN E BB AR -

(2) Supervisory/Officer Leve- the job holder assumes supervisory responsibilities or specific duties; assists the manager in administering thees of &
department/section/unit of the company.

FE/ TR — ZPENTEABEAT RS TFs I IR G0 BRI T A TN EFT 451 B A E B IS TR s s

(3) Clerical Leel - the job holder engages in clerical work; data recording, reports preparing and documents f

XEF — ZHLEABET —ROUBLIE © PIUIGELEER - SRHE RO RIEE -
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2. Please suggest several types/topics of training that are considered the most important for pment of
banking and finance manpowet(Examples of training topics are given as follows for refer)

sAEk EPERERE R R T MR A\ T3 R 2 B AV BOH SR AR E R - (FISERERY
Pl EA IR AR E & LU 2% )

Please specify if the suggested type/topic of training is not included
in the lig of examples provided.

Code RIS R RN B E T ER EBI B BN » SEardl
R aFHH -

(a) Managerial

&EHAR

(b) Supervisory/Officer
TE /TR

(c) Clerica

XEH
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(0]

Code Skills/Knowledge (D]

K PRSI

General Management Knowlec

— AR A

101 Principles & Practice ¢
Management
BT G LTS

102 Problem Solving & Decision Makir
i R PRI B SR

102 Strategic Manageme
ML

104 Marketing Manageme
iy

10E Quality Manageme
EERBER

10€ Risk Manageme
R\ BT

107 Stress Manageme
JBE )P

10€ Crisis Manageme
fEtkEm

10¢ Human Resources Managen
AITERER

11C Leadershi
HERE

111 Team Building
feeanAEllES

11z Motivation
B

113 Coaching &Counselin
Sl R T

114 Dealing with Conflic
PRAEE2%

11& Implementing Chang
T

11€ Time Manageme
R EHL

117 Environmental Manageme
TR E

11¢ Relationship Manageme
B EE

11¢ Fund Manageme
i

12¢C CustodiarService:
LB

121 Compliance of Various Ordinanc
NEVERHAVEEE

122 Financial Engineerir
SR TR

122 Talent Manageme

ANAEH

Examples of Training Topi

| SRR

Code Skills/Knowledge (D]
45k PRSI
Basic Jo-related Knowledc
AT R,
201 Enhancing Quality Customer Servi
IR RS E R
202 Financial Statement Analy:
M EER T
203 Credit Analysi-Spreading and Ratio Analy

BRI — BRER LRI

204 Trade Financ

=

20t Securities & Futures Regulati
s KRB

20€ Securities Analys
RS

207 Foreign Exchang
SNE

20€ Financial Market:Operation
ERETISEE

20¢ Asset Valuation & Portfolio Managem
AEMERHEER

21C SME Financial Management Practict

UNEI B E R R S

211 Corporate Financ
BERE

212 International Business Managemn
EAESise oS¢

213 Financial Risk Manageme
AP R B

214 General Insurant
—feprkR

21t Long Term Insuranc
FHAORRR

21€ Provident Fun

217 Skills in Differentiating Bank Not¢
EERSEETT

21€ Anti-Money Laundering Complian
SRS

21¢ Anti-Corruption Regulatior
= v 3]

22C Company Law in Mainlar
R A EDE

239

Code Skills/Knowledge

KA BRI,

Generic Skill:

MR

301 English Writing
FER

30z Spoken Englis
JLEEERE

30z Chinese Writini
PER

304 Cantones
B

30¢E Putonghu
Wik

30€ Interpersonal Skill
NEBRIERTT

307 Marketing/Selling Skill
RS E RS

30€ Information System
Application Skills
B RS EFRTS

30¢ Communication Skill
b iits 2]

31C Presentation Skil
it 2]

311 Cystomer Psycholor
B

312 Mediation Skills
Eilizsed]
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Table 2.1

= 21
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Table 3.1

= 3.1

Table 4

*= 4

Table 4.1

= 4.1

Table 5

%= 5

Table 5.1
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Statistical Tables

S

Manpower Statistic
(Banking and Finance Industry)

ATTER
CERTT R )

Manpower Statistic
(Banking and Finance Industry - By Branch)

A&k
CBRTT Resemise - 1P IS

Employees’ Minimum Educatic Requirement for the Principal J
(Banking and Finance Industry)

(& STE & T 2B B AR AR 5K
CERTT i )

Employees’ Minimum Education Requirement for the Principa
(Banking and Finance Industry - By Branch)

(i B2 £ R AR A B 2 E TR
CBRTT Resemise - 1% IS

Employees’ Minimum Requirement on Yea of Experience in the Indusi
(Banking and Finance Industry)

(B EAE LT SRR A RO
CERAT R sz )

Employees’ Minimum Requirement on Yearof Experience in the Indus!
(Banking and Finance Industry - By Branch)

(B EAEIEAT SR ARACE BB
(SRTT Rsmise — 2 sy )

Average Monthly Income Range of Employ
(Banking and Finance Industry)

(& 855 H YA BIEE
CBRAT Rl )

Average Monthly ncome Range of Employee
(Banking and Finance Industry — By Branch)

& 855 H YA BIEE
CRTT Fesemise — f2PTEE )

AverageAge Range of Employer
(Banking and Finance Industry)

{8 & P EHR iR
CERTT Rl )

AverageAge Range of Employee
(Banking and Finance Industry — By Branch)

{8 5P F iR
CRTT Resemise — f2PTEE sy )
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Table 6.4
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Table 6.7

= 6.7

Staff Turnover in the Past Twelve Months (1.1.2014 to 31.12.2014)
by Reason, by Source and by Geographic Origin

(Banking and Finance Industry)

BET AR (1.1.2014 % 31.12.2019 {g&7EFNL
R BRI A ~ A TR R P A [ 3 el o388 )

G &)

Staff Turnover in the Past Twelve Months (1.1.2014 to 31.12.2014)
by Reason, by Source and by Geographic Origin

(Licensed Banks, Restricted Licence Banks
and Local Representative Offices of Foreign Banks)

BmETZMEARN (1.1.2014 % 31.12.2019 {g&EFNL
(E BRI ~ A AR R B AR s o 48 )

(FHRESRTT ~ AIRFIEIRERTT KA RA T AR AR )

Staff Turnover in the Past Twelve Months (1.1.2014 to 31.12.2014)
by Reason, by Source and by Geographic Origin

(Deposit-taking Companies)

BETZMEARN (1.1.2014 % 31.12.2019 {g&7REFNL
(E BRI ~ A AR R B AR E s o 48 )

(BEZAFRAE]D)

Staff Turnover in the Past Twelve Months (1.1.2014 to 31.12.2014)
by Reason, by Source and by Geographic Origin

(Investment and Holding Companies)

BETZMEARN (1.1.2014 % 31.12.2019 {g&7EFNL
(E BRI ~ N AR R B AR s o 48 )

($E&E AR E])

Staff Turnover in the Past Twelve Months (1.1.2014 to 31.12.2014)
by Reason, by Source and by Geographic Origin

(Personal Loans and Related Companies)

BETZMEARN (1.1.2014 % 31.12.2019 {g&7REFNL
(€ 1SRN S 45w SRS a2

(RAEREARAE)

Staff Turnover in the Past Twelve Months (1.1.2014 to 31.12.2014)
by Reason, by Source and by Geographic Origin

(Securities Brokerage Firms)

BwE+EHBN (1.1.2014%F 31.12.2019 (& EFRFH
s R R~ A AR B Bk E sk o 48 )

(FEZFELC AT

Staff Turnover in the Past Twelve Months (1.1.2014 to 31.12.2014)
by Reason, by Source and by Geographic Origin

(Commodity Futures (including financial futures) and Precious Metals Brokers/ Dealers)

#wE+EHBN (1.1.2014%F 31.12.2019 (& EFRFH
iz iR~ A AR R Bk E sk o 48 )

(MR (RfESRHE) KB SBAEL | X5H)

Staff Turnover in the Past Twelve Months (1.1.2014 to 31.12.2014)
by Reason, by Source and by Geographic Origin

(Stock, Bullion and Commodity Exchanges and Statutory Bodies in the Banking and Finance
Industry)

BwE+EHBKN (1.1.2014%F 31.12.2019 (g EFREH T
s R~ A AR R Bl sk oy 48D

(IR ~ s TS N B RRIT S se i SR YA E TR )
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%= 6.8

Table 6.9

%= 6.9

Table 6.10

% 6.10

Table 7

=7

Table 8

%= 8

Table 9

%= 10

Table 11

= 11

Table 11.1

%= 111

Table 11.2

= 112

Staff Turnover in the Past Twelve Months (1.1.2014 to 31.12.2014)
by Reason, by Source and by Geographic Origin
(Money Changers and Foreign Exchange Brokers/ Dealers)

BmET AR (1.1.2014 % 31.12.2019 {g&7REFNL
R BRI A ~ AT IR R P AR [ 3 e o34 )
(SRS RS N/ 5% )

Staff Turnover in the Past Twelve Months (1.1.2014 to 31.12.2014)
by Reason, by Source and by Geographic Origin
(Investment Advisory/ Asset Management Companies)

BET AR (1.1.2014 % 31.12.2019 {g&REFNL
R BRI A ~ A TR R P AR [ 3 el o34 )
(& | BEEHEAE)

Staff Turnover in the Past Twelve Months (1.1.2014 to 31.12.2014)
by Reason, by Source and by Geographic Origin
(Other Financial Companies)

B|ETTMEAN (1.1.2014 % 31.12.2019 {gERENEI

BRI ~ AT I R A Ak E e o 48 )

(HAth B SRARIEI A=)

Number of Internal Promotions in the Past Twelve Months (1.1.2014 to 31.12.2014)
(Banking and Finance Industry)

MmEF T EHARN (1.1.2014 F 31.12.2014 AYAE ST AL
(PRAT R RisE)

Number of Pa-time Employees Employ:
(Banking and Finance Industry)

e B A\
(BRfT R Rz )
The Number of Recruits in the NeTwenty Four Months by Type of Educational Le' andNumber of

Staff Required to Obtain Professional Qualifications
(Banking and Finance Industry)

HHEREE) > RAK24(H H NIERSEY (8 8 N\ BUw HHIGIRT e o Bl AH RS SR B R A
(BRTT B mtsE)

Number of Establishments Encounte
Recruitment Difficulties in the Past Twelve Months (1.1.2014 to 31.12.2014)

(Banking and Finance Industry)

2] —{EH(1.1.2014¢31.12.201 4

CRAT R e )

Reasons of Recruitment Difficulties in the Past Twelve Months (1.1.2014 to 31.12.2014)
(Banking and Finance Industry)
BET{HAN (1.1.2014 % 31.12.2014 $EES & THRNETIFEA

CBRAT R sz )

Reasons of Recruitment Difficulties in the Past Twelve Months (1.1.2014 to 31.12.2014)

(Licensed Banks, Restricted Licence Banks
and Local Representative Offices of Foreign Banks)

BAET(EAN (1.1.2014% 31.12.2019 3ERE T4 REEH A
(FHRESRTT ~ AIRFIEIRERTT KA RA T AR AR )

Reasons of Recruitment Difficulties in the Past Twelve Months (1.1.2014 to 31.12.2014)
(Deposit-taking Companies)

WE+EHER (1.1.2014%F 31.12.2014 i E T HEENERE
(BEgFansE)
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Table 12
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Reasons of Recruitment Difficulties in the Past Twelve Months (1.1.2014 to 31.12.2014)

(Investment and Holding Companies)

WE+—EHER (1.1.2014%F 31.12.2014 B E THHEENERE

(& R AT AN E])
Reasons of Recruitment Difficulties in the Past Twelve Months (1.1.2014 to 31.12.2014)

(Personal Loans and Related Companies)

BAET(EAN (1.1.2014% 31.12.2019 $ERE T A REEH A

(RANERK A RRAE])D
Reasons of Recruitment Difficulties in the Past Twelve Months (1.1.2014 to 31.12.2014)

(Securities Brokerage Firms)
BETEARN (1.1.2014 % 31.12.2014 3515 5 TH AEERYE A

(FEFELNE])

Reasons of Recruitment Difficulties in the Past Twelve Months (1.1.2014 to 31.12.2014)

(Commodity Futures (including financial futures) and Precious Metals Brokers/ Dealers)
wET(HAN (1.1.2014 % 31.12.2014 B E TH R ER

(HE(EEERHE) L EEEEL,/ K5mE)
Reasons of Recruitment Difficulties in the Past Twelve Months (1.1.2014 to 31.12.2014)

(Stock, Bullion and Commodity Exchanges and Statutory Bodies in the Banking and Finance Industry)
wET(HAN (1.1.2014 % 31.12.2014 B E THREER

(RS2~ ma B GA E] R T R RS R E S )
Reasons of Recruitment Difficulties in the Past Twelve Months (1.1.2014 to 31.12.2014)

(Money Changers and Foreign Exchange Brokers/ Dealers)

WE+—EHBER (1.1.2014%F 31.12.2014 EEEE T HEENERE

(SR RS NSRS/ 5 )
Reasons of Recruitment Difficulties in the Past Twelve Months (1.1.2014 to 31.12.2014)

(Investment Advisory/ Asset Management Companies)

BAET(EAN (1.1.2014% 31.12.2019 3ERE T A REEH A

(JEEEEEEEHAE])

Reasons of Recruitment Difficulties in the Past Twelve Months (1.1.2014 to 31.12.2014)

(Other Financial Companies)
BETHARN (1.1.2014 % 31.12.2014 515 5 TH AEERYF A

(HAr Bl R AR AE])
Number of Hong Kong Employe Required to Work itMainlandChine

(Banking and Finance Industry)

AR T A TAERY 7 A (e B A8

CERTT i )

Effects of Mainland Operations Hong Kong Employee

(Banking and Finance Industry)

Pt SE B A g BV &

G BEE Y

Estimated Percentage of Training Provided by External Course Providers in ttTwelve Month:

(Banking and Finance Industry)

it AR A A H 5l R e A e R AR A 5 73 B

G &Y
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Table 15 - Information on theTraining Expenses i2014 Compared with Those 2012
(Banking and Finance Industry)

# 15 D 2014 ANEI SRS HE1201 3F YISk S HELER
€& P)
Table 16 :  Comparison of the Training Budget 1201 with Training Expenses i2014
(Banking and Finance Industry)
% 16 © 201 HFEAN | SR S THELEA 201 AF AN E| SR 57 HH EEEE
(HAT R e )
Table 17 . The Top Five Types/Topics of Traini

Mostly Chosen by Respondents for Manpower Development
(Banking and Finance Industry)

= 17 L SRR 1 TR 3 R R R
(BT R e )
Table 18 - The Incentives to Encourage Employto Provide Training to Their Employe
(Banking and Finance Industry)
% 18 D AR E TR AR T e BV TR
€& )
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Table 1

Manpower Statistics

(Banking and Finance Industry)

£1 . A\ JiEH
(ST R mlse )
No. of Forecast No.
No. of Vacancies of Employees
Employees as at in 24 Months’
as at2.1.201% 2.1.2015 Manpower Time
Job Title 1£2.1.20157 | 7£2.1.2015 | Demand | THE24(EH %
Tk T fEE AR | xz=idE | AJFEK | WEE AR
MANAGERIAL LEVEL  #ZFH4;
Assistant to Chief Executive Officer/Director
TR R 435 1 436 435
Chief Executive Officer/Chief Operating
Officer/ Managing Director/General
Manager 2211 1 2212 2207
TR e R ES R
Chief Representative
Manager — Administration
SCE— 1015 2 1017 1 007
Zone/District Manager
s RsE 416 - 416 416
Head of Treasury and Capital Markets
Manager - Foreign Exchange/Money Market|
Interest Rate Products/Debt Market
38— U YRI5, R 1034 28 1062 1066
BB HS
Manager- Settlement
SR 4 420 2 422 422
Chief Investment Officer/Manager —
Investment 1 356 10 1 366 1365
s S S
o 0" 1684 104 1788 1751
Manager - Investment Services
SCHE Y TR 1361 9 1370 1387
Manager - Securities, Futures and
Commodities Trading 1630 41 1671 1668
K585 - B RMEmS
Product Manager
7 B4 g 388 6 394 395
Sales Manager (Funds Distribution)
B A (55 ) 1277 6 1283 1284
Manager — Branch
L34 2834 - 2834 2844
Manager - Insurance Products
LFR [l 7 148 2 150 150
Manager - Mandatory Provident Fund
ST — S A 146 2 148 148
Manager - Trade Finance Operations
ST — R 507 3 510 509
Manager — Trust
SR (53 154 1 155 155
Manager- Phone Banking/Call Centre 97 i 97 97

G — EE SR EE A EREE AR S
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No. of

Forecast No.

No. of Vacancies of Employees
Employees as at in 24 Months’
as at2.1.201% 2.1.2015 Manpower Time
Job Title f£2.1.20157 | f£2.1.2015 | Demand | FHEI24EH1%&
Tk 7 fBEANE | 2z EE | ATEXK | BEEAE
MANAGERIAL LEVEL (Continued) 4XHE4K (48)
b oo e 1505 43 1548 1 556
b oo e card 197 2 199 199
Manager +inancial Institutions/Corresponde
B Banking 181 - 181 181
KR — A RSB NEZE
Head of Business / Managing Director
e 907 13 920 918
Manager - Corporate Banking / Commercial
Banking / Relationship Management
S — (b $EGTT BRI 2125 52 217 2182
EERGER
Manager - Marketing/Product Development
Manager - Private Bankin
ks 9 861 17 878 878
Manager- Customer Relationship
(Personal Banking / Securities) 1456 6 1462 1462
KHEl—F= PG (EASRT/ES)
Chief Financial Officer/Financial Controller
B EAL RS 434 J 434 433
by oo ecouning 1679 18 1697 1698
Chief Information Officer/
Chief Technology Officer/Manager — IT
EEIL B 2962 14 2976 2975
S — & EHRHY
E-Commerce/E-Banking Manager
TR T 329 4 333 333
b 0 e Resourees 1169 10 1179 1145
Manager - Training/Learning and Development
P S SRR i 221 8 235 235
i 1177 13 1190 1189
%@;?Z;ﬁcomp"ance 1104 26 1130 1130
Tompayy Secretary 149 1 150 150
Economist/Manager - Economic Research
SR B S SR 250 22 212 252
! 411 15 426 426
Manager - Corporate Communications/
Public Relations 250 9 259 259
8 — AR AR R
Manager - Internal Audit
602 12 614 614

AL — N ERRERZ
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No. of

Forecast No.

No. of Vacancies of Employees
Employees as at in 24 Months’
as at2.1.201% 2.1.2015 Manpower Time
Job Title f£2.1.20157 | f£2.1.2015 | Demand | FHEI24EH1%&
Tk 1 fBEANE | 2z EE | ATEXK | BEEAE
MANAGERIAL LEVEL (Continued) 4XHE4K (48)
Business Analyst / Manager - Organisation/
Service Quality & Assurance/
Process Re-Engineering 356 18 374 376
PZE T B/ —4H A EE RS
TRUBAL
Manager - Property/Real Estate
G 1 2 173 173
Other Manager
H g 4 887 133 5020 5032
Sub-total
N B 41 843 674 42 517 42 481
SUPERVISORY/OFFICER LEVEL FE&/F{14k
Administration Officer
FEF 1560 15 1575 1575
Management Trainee
e 603 16 619 621
Representative
e 216 - 216 216
Foreign Exchange and Money Market Deale
IR BT 5 B 1259 23 1282 1283
Remittances Officer
BE 02 3 [T 917 1 918 918
Settlement Officer
WEEE 498 2 500 504
Financial Adviser Representative /
Personal Financial Adviser 3857 145 4 002 4272
A RER A8 A SRR
Investment Analyst
M B 2 828 60 2 888 2949
Investment Officer
ey 2106 29 2135 2142
Account Executive / Sales Officer
2 Y S A 3 347 32 3379 3409
Securities Settlement Officer
s S 0ok 2061 6 2 067 2071
Product Associate
7 AT 1164 - 1164 1164
Insurance Products Officer
R 170 3 173 173
Mandatory Provident Fund Officer
Sl AR AT 591 4 595 595
Operations Officer
B T 6138 59 6 197 6198
Sales Officer - Insurance Products
85 (T (RIREE 161 J 161 163
Trade Finance Operations Officer
S BN S [T 1568 7 1575 1575
Trust Officer
st p T 135 - 135 135
Customer Service Representative
Phone Banking/Call Centre 1222 16 1238 1240

P AR AR — R B B R R RS
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No. of

Forecast No.

No. of Vacancies of Employees
Employees as at in 24 Months’
as at2.1.201% 2.1.2015 Manpower Time
Job Title 1£2.1.20157 | 7£2.1.2015 | Demand | TH#24(EH %
Tk 1 fBEANE | 2z EE | ATEXK | BEEAE
SUPERVISORY/OFFICER LEVEL (Continued) =%&/¥ {F4k (%)
Moderator
FE S i i ) i
Credit Analyst
EEE 790 17 807 809
Credit Card Officer
(EFEAE 582 3 585 585
Credit Information Officer
(S EEE T 273 2 275 275
Credit/Loan Officer
Hire Purchase/Leasing Officer
SYHAR RIS A 388 ) 388 388
Business Development Officer
2 g g B 1804 68 1872 1872
Relationship Officer Corporate Banking /
Commercial Banking / Relationship
Management 2 862 27 2 889 2904
EERRMGR T ZEIRT AT
EERGER
Telemarketing Officer
Relationship Officer- Private Banking
7 P RS 381 14 395 395
Customer Services Officer
Personal Banking / Securities 3769 47 3816 3816
F PR EAE—E AR TR
Accounting Officer
e 1940 12 1952 1 956
Computer Operations Officer
ISR T 4F 1321 2 1323 1323
IT Audit Officer
BNRHERE (T 348 10 358 360
Programmer/Technology Officer
System Analyst
Py 1371 21 1392 1393
Human Resources Officer
Training Officer/Instructor
FIR A HET 129 ) 129 129
Compliance Officer
SR AR 1197 27 1224 1226
Internal Audit Officer
ERFERS T 1 426 7 433 434
Officer - Organisation/ Productivity/ Quality/
Re-engineering 206 7 213 213
TS dES AR TREL
Other Supervisor/Officer
R (T 6 577 143 6 720 6 737
Sub-total
N B 61170 1025 62 195 62 640
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No. of

Forecast No.

No. of Vacancies of Employees
Employees as at in 24 Months’
asat2.1.201% 2.1.2015 Manpower Time
Job Title 1£2.1.2015” | 7£2.1.2015| Demand | TEZT24(EH %
i 1 BEANE | rzpmE | ADEE | WEEAK
CLERICAL LEVEL X E4k
o 12 933 290 13 223 13 257
;Syg%ugiﬁzsgaﬁg%gutures Assistant 4106 103 4 209 4201
el 1027 12 1039 1039
Receptionist / Greeter
BB B 713 4 717 717
Trade Finance Operations Checker
B S 779 - 77 781
;ggré 11 208 133 11 341 11 341
%ﬁlgr%igfﬁt%g{g%presemaﬁve 902 18 920 920
puved bt 2374 4 2378 2 397
g Tt 1352 9 1361 1359
i 5 363 105 5 468 5 483
e 40757 678 41435 | 41495
OTHERS Hft
e pporing Staf 7547 48 7595 7 596
e 7547 48 7595 7596
T‘;%a'gf 151 317 2 425 153742 | 154212
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Table 1.1 :

Manpower Statistics

(Banking and Finance Industry - By Branch)

£11 A\ SEE
R1T j‘zﬁ;;'% FAE 77
CBRMT S ise - F2 P TEE )
Forecast No.
No. of No. of of Employees
Employees Vacancies in 24 Months’
asat2.1.2015 asat2.1.2013 Manpower Time
Branch Job Level 2.1.2015” | 1£2.1.2015” Demand | FEEF24(fH %
ks 1% &% fRENE ZEHRE NJITFEK R E N\
Licensed Banks, Managerial Level
Restricted Licence %@%; 27 524 438 27 962 27 938
Bank d Local i i
Representative Offices| yiem o C'% | 39 368 615 | 39983 40000
of Foreign Banks ;
RO - BIREIR | pen 26 394 409 26803| 26824
FASR1T R NBISR T4 :
it e oupporing Staf 3189 48 3237 3233
;géf 96 475 1510 97 985 97 995
Deposit-takin Managerial Level
Companios it 241 1 242 242
o e AN ; :
P FAE] ?ﬁgr}vgglomcer Level 434 13 447 447
et tevel 441 11 452 452
;:_tpgr Supporting Staff 26 ) 26 26
ey 1142 25 1167 1167
Investment and Managerial Level
Holding Companies KPR 955 42 997 1023
JLase VAN - "
& B AN E] ?ﬁgr}vgglomcer Level 748 5 753 787
et tevel 476 . 476 474
;:_tpgr Supporting Staff 154 ) 154 162
ey 2333 47 2380 2446
Personal Loans and Managerial Level
Related Companies AR 894 32 926 934
S INT - "
MANEFHEABRANE ?Sgggglomcer Level 1597 143 1 740 1 740
et tevel 1382 97 1479 1503
;:_tpgr Supporting Staff 184 ) 184 184
Total
P 4 057 272 4329 4 361
?i?r(;usrities Brokerage gllggzgerial Level 2025 33 2 058 2 049
ARG N ; -
B AWYANE| ?ﬁgr}vgglomcer Level 3301 29 3323 3 345
et tevel 3 058 17 3075 3051
%?Jgr Supporting Staff 284 ) 284 281
ey 8 668 72 8740 8726
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Forecast No.

No. of No. of of Employees
Employees Vacancies in 24 Months’
asat2.1.2015 asat2.1.2013 Manpower Time
Branch Job Level 1£2.1.20157 | #£2.1.20157 Demand | THEF24{EH%
PIE B 48 REAE | wmmE | AEK | WS
gt e | a0 | 2 | a2 | e
Vet mrokersl | SopervisoiOfficerLevel | 705 21 726 746
B | S 734 45 779 779
i;;}%%%/ ;:_tpgr Supporting Staff 27 ) 27 27
ey 1886 68 1954 1972
e o | 1 | w0 | o0
tho Banking and | SpenvisoyiOficerLevel | 404 o5 1129 1133
Z;ﬁ”ﬁ%‘;ﬁ’g&% Clerical Level 486 - 486 484
e e oupporing Staf 1000 - 1000 1000
ey 3233 42 3275 3277
e 25 | - | s |
homy | openisoniOffcerLevel [ 733 3 736 736
o et tevel 1664 71 1735 1701
;:_tpgr Supporting Staff 86 ) 86 86
ey 2728 74 2 802 2768
ey | Mg @S|yl | 89 | 5080 5101
penes SupervisopiOfficerLevel | 5 367 102 5469 | 5531
FEREAE et tevel 2751 25 2776 2 848
e oupporing Staf 1770 - 1770 1770
ey 14 879 216 15095 | 15250
Compana ™ Mg eve 3 905 20 3925 3 869
it SR B A F SupenvonTOficer vl |~ 7 g3 26 - 889 8 175
et tevel 3371 3 3374 3379
;:_tpgr Supporting Staff 827 ) 827 827
ey 15916 99 16015 | 16250
petiiiy it 41 843 674 42517 | 42481
S ey e ke 61170 1025 | 62195 | 62640
Sag 40 757 678 41435 | 41495
oy pporting St 7547 48 7595 7596
ey 151317 | 2425 | 153742 | 154212
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Table 2

#=2

Employees’ Minimum Education Requirement for the
Principal Job

(Banking and Finance Industry)

B BAE & T EBB AL GRS K

CERAT Fesz

fhsE )

Numberof Employees

& B N8
Diploma/ Hong Kong
Job Title Higher Diploma of
i 5 Higher Diploma/| Certificate/ Secondary Not applicable/
Associate Degrep Certificate or | Education/ Unspecified*/
University Degre¢ Or equivalent equivalent | Matriculation | Secondary Five Refusal

or Above SR, OB S | Bkt or equivalent Below EN

REEAfr [l =g HEHE | SUBER HPTE Secondary Five KAI* Total

EY [E] SRR ECE R TERL [E] SR P RA LR §Hst

MANAGERIAL LEVEL  #£F4%

Assistant to Chief Executive
Officer/Director 326 49 18 - - - 42 435]
FTEER R
Chief Executive Officer/Chief
Operating Officer/
Managing Director/General Manager 2 009 54 6 27 17 - 98 2211
ITBER, 8BS R ESE
=
Chief Representative
*é["—_\l_g{{‘%% 65 = = - = = 7 72
M — Administrati
g oor = Adminisration 630 128 1 219 - - 37 1015
Zone/District M
vkl 194 25 - - - - 197 416
Head of T d Capital Market
B e NS 240 15 - - - - 18 273
Manager - Foreign Exchange/Mongy
Market/ Interest Rate Products/
Debt Market 582 365 15 16 - - 56 1034
RHL— SN RIS,
FIRESEH 5
M - Settl t
e 333 53 1 - - - 33 420
Chief Investment Officer/
Manager ~ Investment 956 28 42 10 - - 320 1 356
Gt E s L it
Portfolio M
ek e 883 467 - - - - 334 | 1684
M -1 t t Servi
it 1033 213 - 78 - - 37 1361
Manager - Securities, Futures and
Commodities Trading 1063 175 144 78 12 - 158 1 630|
K3 - R RERRS
Product M
e 324 52 - : : i 12 388
Sales M Funds Distributi
S e perbutent 597 726 - - - - 24 1277
M -B h
ki 1863 472 140 180 - - 179 2834
M -1 Product
Manager_Insurance Prodicts 94 3 i i 36 i 15 | 148
M - Mandatory Provident Fund
ST 124 [ 18 | - | - [ - [ - [ 4 | 14
M - Trade Fi O i
wmwameae o 207 148 40 - - - 112 507
M — Trust
b 67 67 - - - - 20 154
Manager- Phone Banking/
Call Centre 72 1 - - - - 24 97
SR — PR B R AR
M — Credit
oo 929 151 29 39 87 - 270 1505
M - Credit Card
i 119 - 30 - - - 48 197
Manager - Financial
Institutions/Correspondent Banking 154 1 9 - - - 17 181
by L Y N
Head of Busi / M ing Di
e e[ 422 | 61 | 18 | - : - | a1 | 907
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Number of Employees

& B N B
Diploma/ Hong Kong
Job Title Higher Diploma of
i 5 Higher Diploma/| Certificate/ Secondary Not applicable/
Associate Degrep Certificate or | Education/ Unspecified*/
University Degre¢ Or equivalent equivalent | Matriculation | Secondary Fivp Refusal
or Above SR, SUE SR | B or equivalent Below EN
RERERAL [l =g HEEE | SUBER sk Secondary Five RAI* Total
EY [E] SRR B izl [E] SR P RATREER §Hst
MANAGERIAL LEVEL (Continued) &4k (48)
Manager - Corporate Banking /
Commercial Banking /
Relationship Management 1904 96 - - - - 125 2125
SR —EERT R EERTT
EERAGER
Manager - Marketing/
Product Development 769 75 15 - - - 137 996
SR HERE A B 8
M - Private Banki
b iicanib 741 97 2 - - - 21 861
Manager- Customer Relationship
(Personal Banking / Securities) 1 026 - 3 - 37 - 390 1456
K —F PG (EARTER)
Chief Financial Officer/
Financial Controller 376 12 6 - - - 40 434
S EAE MBS
M — A i
ket 1272 174 61 - - - 172 | 1679
Chief Information Officer/
Chief Technology Officer/
Manager — IT 2 601 28 1 2 - - 330 | 2962
HERELE R EES
A — SRR
E-C /E-Banking M
wrmpm s | 215 21 - - - - 93 329
M -H R
prahiy Pt 564 55 6 - - - 544 1169
Manager - Training/
Learning and Development 111 11 - - - - 105 227
&Rl 2E R AR
Risk M
@{Fﬁ@g aget 847 273 10 - - - 47 1177
M - Compli
plno Pl 929 115 2 - - - 58 1104
C Secret
fompary Secretary 121 9 - - - 13 149
Economist/
Manager - Economic Research 202 26 - - - - 22 250
s YT
Legal Advi
A 363 - - - - - 48 411
Manager - Corporate
Communications/ Public Relations 177 36 - - - - 37 250
B — IEEER A SRR
M - Int | Audit
bt 407 39 63 - - - 93 602
Business Analyst / Manager -
Organisation/ Service Quality &
Assurance/ Process Re-Engineerir|g 284 40 - - - - 32 356
PRSI B —4H A
EFRE S TRUEL
Manager - Property/Real Estate
GCE A ) R 126 12 - - 33 - - 171
Other M
e 3544 | 550 2 1 i i 790 | 4887
Sub-total
o~ ot 29795 4941 665 650 222 0 5570 | 41843
SUPERVISORY/OFFICER LEVEL F&/F{F4)
Administration Offi
Ayl 691 140 595 13 21 - 100 1560
M Trai
Eigaﬁffmem ranee 217 15 39 3 - - 329 603
R tati
e 73 2 - - - - 141 216
Foreign Exchange and
Money Market Dealer 708 203 129 59 55 - 105 1259
HMERAFRTI5 K5 E
Remi Offi
,gggﬁgm et 309 85 76 141 246 - 60 917
Settl t Offi
vl 250 57 50 52 36 - 53 498
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Number of Employees

PN -t
Diploma/ Hong Kong
Job Title Higher Diploma of
i 5 Higher Diploma/| Certificate/ Secondary Not applicable/
Associate Degrep Certificate or | Education/ Unspecified*/
University Degre¢ Or equivalent equivalent | Matriculation | Secondary Fivp Refusal

or Above SR, SUE SR | B or equivalent Below EN

KEBE(r mEts | mEomE | s $75  |Secondary Fiee AR Total

ENs Azer | wAzes | @y AEeE | hEUT | kAR st

SUPERVISORY/OFFICER LEVEL (Continued) FEMH ()

Financial Adviser Representative /
Personal Financial Adviser 1764 678 702 515 102 - 96 3857
BRSNS
oot Anayst 1615 193 489 73 - - 458 | 2828
et ofteer 1319 409 53 176 40 - 109 | 2106
ey Saies Oicer | 1 444 233 455 | 633 214 - 368 | 3347
e catenent Offtcer 1153 52 138 396 96 - 226 | 2061
oy osoome 1071 - 84 9 - - - 1164
Insurance Products Officer
Mandatory Provident Fund Officer
N 548 - 3 40 - - - o591
operations Offcer 2 360 427 676 | 2002 494 - 179 | 6138
Sales Officer - Insurance Products
BEEEGRES 97 - 2 - 62 - - 161
fpe Enanes Speratons Offcer | 1. 019 58 295 36 62 - 98 1568
frust Ofcer 75 49 6 4 - - 1 135
Customer Service Representative
S a N 334 5 661 18 189 - 15 1222
BB
Moderator
R : 3 3 : : 3 : :
b 385 85 70 11 120 - 119 790
e Card Offeer 288 2 - 30 41 - 221 582
bt 102 53 110 - - - 8 273
b 786 241 648 145 395 - 577 | 2792
Hire Purchase/Leasing Officer
SR HECEE 254 44 15 75 - - - 388
gy opment Offer 1196 92 145 25 29 - 317 | 1804
Relationship Officer- Corporate
Banking / Commercial Banking /
Relationship Management 1686 166 748 18 44 - 200 2 862
HEMIHEL— BT
PEERT % P
e omee” 258 42 85 15 21 - 2 423
Relationship Officer-
Private Banking 221 141 9 - - - 10 381
EEBEEE—RASRT
Customer Services Officer
Personal Banking / Securities 1 485 1 897 54 4 232 - 97 3769
MRS A B\ JR{TIE %
S 912 182 | 496 | 46 20| - 284 | 1940
et Qperations Offer 510 481 62 131 16 - 121 | 1321
L ol 181 32 6 21 3 - 105 348
EogamiTsemoloay Oficer | 1 386 145 113 545 2 - 208 | 2399
o Analvet 815 112 9 31 - - 404 | 1371
e onee! 314 199 152 29 14 - 83 791
il B it 51 16 22 24 - - 16 129
CogRliance Offeer 932 94 37 18 - - 116 | 1197
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Number of Employees

[FB=WNE
Diploma/ Hong Kong
Job Tile Higher Diploma/ cHﬁha;/ gmbmgof Not applicable/
Ll AsgociatepDegrea Certificate or Educationzl UnsppeF::ified*/
University Degre¢ Or equivalent equivalent | Matriculation | Secondary Fivp Refusal
or Above SRS RS | BB or equivalent Below KA,
KEZELf) RIEA-E BEEE | UBEHY R B, Secondary File FHERII* Total
s FEsn | wEgeE | e FoEE | opEUT | kAR |
SUPERVISORY/OFFICER LEVEL (Continued) FEEGR (6
fibivianvi 199 48 113 30 - - 36 426
Officgr - Organi;atior)/ Productivity/|
ki) el W 69 36 11 14 - - 76 206
ToEL
i aperasoriofieer 3419 41 1164 528 58 - 1367 | 6577
Y 30564 | 6847 | 8522 | 5910 | 2612 0 6715 | 61170
CLERICAL LEVEL 24
oo 961 499 1802 2338 6348 204 781 | 12933
iﬂ;%%‘igt fsssnt | 646 861 362 478 1001 - 758 | 4106
i 3 - 1 20 912 - 91 | 1027
gy 17 11 12 91 487 11 84 | 713
Trade Finance Operations Checke
ol 4 1 1533| 2213 6575 - 882 | 11208
gggﬁig%g{gg%presemmwe _ 8 _ 62 832 _ _ 902
Aecourine clerk 420 153 232 419 858| - 292 | 2374
e operater 141 59 160 151 479| - 362 | 1352
e 423 291 940 235| 2943 - 531 | 5363
e 2678 | 1943 | 5051 | 6170 | 20895 | 215 | 3805 | 40757
OTHERS HAih
SmET - : : : : - | 7547 | 7547
Su,lj);t%tfl - - - - - - 7547 7547
oM 63037 | 13731 | 14238 | 12730| 23729 | 215 | 23637 |151317

*

HR HA ) & TR AR B AR EOREZ o - BULHAGEH SRR " RAERT ) -
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As the minimum education requirement of other supporting staff was widely spread, their statistics were grouped under “Unspecified”.



Table 2.1 :

(Banking and Finance Industry — By Branch)

Employees’ Minimum Education Requirement for the
Principal Job

F# 21 B AL T MBI R AR EIZE TR
($RIT R mbsE — 32 P IE o)
Number of Employees
& & N
Higher Diploma/ Hong Kong
Branch Job Levé Diploma/ Higher Diploma of
FeE ik 4% Associate Certificate/ Secondary Not applicablg/
University Degree or Certificate or Education/ Secondary Unspecified*/|
Degree equivalent equivalent Matriculation Five Refusal
or Above EACUE, VST Hihe or equivalen Below EN
REZEEAT [tz HEE B 7 | Secondary Five AHRIA* Total
EN 5] FEER R E[E S ERRE TEE 5] SRR PEUT [ RAREEER $8at
B e | anogerial Level 19537 | 3725 406 411 106 - 3339 27524
Banks and Local [ supervisory/Officer
Representative || evel 19 473 3936 7 695 4291 1194 - 2779 | 39368
Offices of Foreigr| 4/ (14
Banks -
Foimsers - 1R | Sen 271 108 4 424 3834 15973 - 1784 | 26394
HIRRIRSRT T K2 oh — -
S A e B - - - - - 3189 | 3189
W 'Fotal
e 39281 7769 12 525 8536 17 273 0 11091 | 96475
ggfnc;s;t;::ing Z@zﬁzﬁerial Level 218 4 7 _ _ _ 12 241
P2 FERATE Supervisory/Officer
Level 178 62 10 7 177 - - 434
TEITAER
Sen tevel 21 141 5 73 193 8 - | am
%?{fr Supporting Staff _ _ _ _ _ . 26 2%
i 417 207 22 80 370 8 38 1142
:_r:(\)lﬁj?rtgent and Z@zﬁzﬁerial Level 749 13 _ 20 _ _ 173 955
Co_?:panies Supervisory/Officer
FEE RAERENE] | Level 542 48 42 - 40 - 76 748
TEITER
S teve! 70 81 62 76 36 10 141| 476
%?{fr Supporting Staff _ _ _ _ _ . 154 154
i 1361 142 104 96 76 10 544 | 2333
P "® | Managerial Level 640 29 28 39 26 - 132| 8%
Compirlies Supervisory/Officer
FANEGH AR | Level 348 205 93 134 315 - 502 1597
A TEITER
S teve! 8 34 38 309 767 8 218| 1382
%?{fr Supporting Staff _ _ _ _ _ . 184 184
i 996 268 159 482 1108 8 1036 | 4057
Brekerae Fims | b v 1545 98 183 93 3 - 103| 2025
HIFELAT | Supervisory/Officer
Level 1718 348 310 519 243 - 163] 3301
TEITER
Sen tevel 311 15 137 665 | 118§ - 745 | 3058
%?{fr Supporting Staff _ _ _ _ _ . 284 284
2;?.] 3574 461 630 1277 1431 0 1295 8 668
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Number of Employees
& B A%
Higher Diploma/ Hong Kong
Branch Job Level Diploma/ Higher Diploma of
FeE ik 4% Associate Certificate/ Secondary Not applicablg/
University Degree or Certificate or Education/ Secondary Unspecified*/|
Degree equivalent equivalent Matriculation Five Refusal
or Above EACUE, R SR HiEhe or equivalen Below EN
REZEET [tz BEE B 7 | Secondary Five AHERIA* Total
E 5] SRR E[E FEE TER [ S EE IR PIDUN [ REREER $8at
C dit M ial Level
Futures (ncluding ZE84 299 33 10 31 19 - 28 | 420
FinanciaI_Futures Supervisory/Officer
and Precious | evel 226 48 87 110 110 - 124 705
Metals Brokers/ | 3:4/(f:4%
Deﬁlers: i Clerical Level
mi(emm | S 164 86 9 128 299 - 48 | 734
Ef)\&ﬁigziia Other Supporting Staff
| X5 P - - - - - - 27 27
e 689 167 106 269 428 0 227 | 1886
Stock, Bullion and Managerial Level
Commodlft)l/ 4RI LR I ’ - - - - - - 643 643
Exchanges and [ Supervisory/Officer
Statutory Bodies | evel - - - - - - 1104 1104
the Banking and | =4/ (148
Finance Industry -
B HE R | S - - - - - - 486 | 486
B 5N E Rl — -
RSB | G o rPoTng Staf - - - - - - 1000 | 1000
SEENE o
st 0 0 0 0 0 0 3233 3233
gllnc:jn?ér(;%a:]ngers %igzﬁerial Level 163 50 . 16 _ . 16 245
EXCTange Broker{ sypervisory/Officer
ealers Level -
s | S e 358 43 24 83 198 27| 733
&/ :
=i Getical Level 32 52 - 75 1333 84 88 1664
Other Supporting Staff
by - - - - - - 86 86
e 553 145 24 174 1531 84 217 | 2728
Pvaon Asset. | e el 4058 822 25 40 - - 46 | 4991
Management Supervisory/Officer
Companies Level 3284 1578 149 242 30 - 84| 5367
ReERAn / LRI
FE B -
T | itevel 846 1164 193 320 201 3 24| 2751
Other Supporting Staff
it - - - - - - 1770 | 1770
e 8188 | 3564 367 602 231 3 1924 | 14879
Comamea ol | pemeral Level 2586 167 6 - 68 - 1078 3905
Hitr:RARIEY [ Supervisory/Officer
23] Level 4437 579 112 524 305 - 1856 7813
FEITEATR
Getical Level 955 262 183 690 908 102 271 3371
Other Supporting Staff
by - - - - - - 827 | 827
e 7978 | 1008 301 1214 | 1281 102 4032 | 15916
All Branches Managerial Level
P G 29 795 4941 665 650 222 - 5570 41843
Super visory/Officer
Level 30 564 6 847 8 522 5910 2612 - 6715 | 61170
EBEER
Sag 2678 | 1943 5051 6170 20895 215 3805 | 40757
Other Supporting Staff
it - - - - - - 7547 | 7547
;0;.?.] 63 037 13731 14 238 12730 23729 215 23637 | 151317

* As the minimum education requirement of other supporting staff was widely spread, their statistics were grouped under “Unspecified”.
A HAER B B TR ER AR B AT EOREDZ /il » BUt At & Rbnanfy TRAERHE, -
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Table 3 : Employees’ Minimum Requirement on Year(s)

of Experience in the Industry
(Banking and Finance Industry)

*®3 . EEAEMTENEAFEETIR

(AT Rz )
Number of Employe(
& B N %
Not applicable
Over 2 Over 5 Ur;s'__\f);ﬂzgr‘ i
Years Years \
-5Years | -10Years Over 10 K@E/
Less than 1-2 EA EA Years KAHH*
Job Title 1 Year Years 2AFEZE SEZE10 % KERME Total
ek A DR 1 26F 54 i 106 1 $ast
MANAGERIAL LEVEL  £FFE4R
Assistant to Chief Executive
Officer/Director 2 - o3 192 82 66 435
TTEGEE B R gh
Chief Executive Officer/
Chief Operating Officer/
Managing Director/General Manager - - 146 725 1161 179 2211
TGS, BBy T E S,
Haggr
%hrlg;g%presentanve _ _ _ 21 43 8 72
b o minSaten - - 155 | 455 | 336 69 | 1015
. anager - - 29 156 26 205 | 416
?ﬁe%ogjé 'I;;Seﬁa?siggz a%gd Capital Market _ _ 4 84 148 37 273
Manager - Foreign Exchange/Money
Market/ Interest Rate Products/
Debt Market - - 171 572 202 89 1034
KT — MR HRIL 45, A
/BB
M - Settl
peiisriieetit : . 106 202 57 55 | 420
Chief Investment Officer/Manager —
investment - - 53 442 510 351 | 1356
%&‘%ﬂé&/ K —
e : : 31 | 941 | 159 | 553 | 1684
M S oo Serviees - - 125 832 261 143 | 1361
Manager - Securities, Futures and
Commodities Trading - 2 376 623 303 326 1630
507 - BIENELR S
g 0" - - 15 179 26 168 | 388
e N : 787 | 199 | 243 a8 | 1277
g bl : : 241 | 1149 533 911 | 2834
oo Froduct - - 35 21 55 37 148
Manager - Mandatory Provident Fung
STl A - - 61 71 3 11 146
e a oreranong . 28 217 150 112 | 507
ki : . 14 32 15 93 | 154
Manager- Phone Banking/Call
Centre - 1 5 57 9 25 97
%@i*%%ﬁfiﬁa‘/ééﬁﬁﬁ%qﬂfb
bk - . 327 | 447 | 142 589 | 1505
o o - - 55 56 33 53 | 197
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Number of Employe(

EE N

Job Title
Tk

Less than
1 Year
DA LAE

1-2
Years
15 24E

Over 2
Years
-5 Years
EQN
2R
56

Over 5
Years
- 10 Years
EQN
510
&

Over 10
Years
E2AN

104

Not applicable
Unspecified*
/ Refusal
T
FARE*
KERME
1

Total
LCE

MANAGERIAL LEVEL (Continued)

KL (8D

Manager - Financial
Institutions/Correspondent  Banking

S b Yl AN E

26

62

26

67

181

Head of Business / Managing Directd
R E B

=

23

310

122

452

907

Manager - Corporate Banking /
Commercial Banking /
Relationship Management
SCH— e SEERTT R REERAT
FERRER

240

1413

202

270

2125

Manager - Marketing/Product
Development

R — THIGHER 7 Sn B SE

90

436

149

321

996

Manager - Private Banking

K R ASRTT

120

690

27

24

861

Manager- Customer Relationship
(Personal Banking / Securities)
K —F PRI (EASRTEES)

63

761

43

584

1456

Chief Financial Officer/Financial
Controller

AT AL M

22

131

228

53

434

Manager — Accounting
L — st

76

1 086

194

321

1679

Chief Information Officer/Chief
Technology Officer/Manager — IT
HEER AT R AT

S — &R

173

249

2092

448

2962

E-Commerce/E-Banking Manager
BBy B R T AR

81

123

10

115

329

Manager - Human Resources

K — A&

76

404

87

602

1169

Manager - Training/Learning and
Development
KHE BN, R R A

22

67

16

122

227

Risk Manager
JEL i & B

137

780

99

161

1177

Manager- Compliance
K —aH

171

590

161

182

1104

Company Secretary
AN ERE

22

55

30

42

149

Economist/ Manager - Economic
Research

KPS B 60— KRR 9T

13

90

87

60

250

Legal Adviser
AR

222

117

63

411

Manager - Corporate
Communications/Public Relations

S H— AR AR R

12

138

62

38

250

Manager - Internal Audit
Kl —NEE

66

310

46

180

602

Business Analyst / Manager -
Organisation/ Service Quality &
Assurance/ Process Re-Engineering
PEFE I ISR —H A, R Ied
/LRBAL

75

90

34

157

356

Manager - Property/Real Estate
K — AR

35

121

12

171

Other Manager
FAth 4T

1667

1139

98

1982

4 887

Sub-total
/N &t

7

6076

16 940

8439

10375

41 843

SUPERVISORY/ OFFICER LEVEL

LB EAELR

Administration Officer

T ELE

560

379

442

12

167

156¢
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Number of Employe(

& B A%
Not appliggble
Over 2 Over 5 U?S':\E);ﬂz:ﬁ i
Y Y A
-5 ?(Egzrs - 10e$:':1rs Over 10 Ii@,\%/
Less than 1-2 S S Years RAHIT*
Job Title 1 Year Years 2ESR SHEZE10 E2N KERME Total
Tk DIRIE 126 5 T 10 A LCE
SUPERVISORY/ OFFICER LEVEL (Continued) ¥%&/ F{T4k (48)
Management Trainee
v 152 15 48 40 - 348 | 603
Representative
et - 4 38 16 17 141 | 216
Foreign Exchange and Money Market
Dealer - 160 624 178 79 218 1259
SIE R AR5 5 B
Remittances Officer
EREE 8 313 397 62 77 60 917
Sepement offcer . 81 207 116 11 83 | 498
Financial Adviser Representative /
Personal Financial Adviser 1 612 2 075 402 - 767 3857
e PNy
Investment Analyst
1o 17 B - 169 | 1420| 276 389 574 | 2828
Investment Officer
P - 34 1390 | 404 - 278 | 2106
Account Executive / Sales Officer
P TR 144 663 | 1407| 733 - 400 | 3347
Securities Settlement Officer
ARSI A 5 250 | 1403| 152 - 251 | 2061
Product Associate
BT 794 3 65 217 - 85 | 1164
Insurance Products Officer
R (T - 18 127 15 - 10 170
Mandatory Provident Fund Officer
Operations Officer
sy - 712 | 2466| 1545 7 1408| 6138
Sales Officer - Insurance Products
P (E— GUREES - 2 32 82 - 45 161
Trade Finance Operations Officer
Pty - 100 | 1194 | 101 59 114 | 1568
Trust Officer
T - 21 32 32 - 50 135
Customer Service Representative -
Phone Banking/Call Centre
% PR (R R RS 5 239 674 25 - 279 | 1222
Bty
Moderator
aliia= - - i - - - 0
Credit Analyst
RS - 163 265 108 4 250 | 790
Credit Card Officer
Pyt - 133 150 70 - 229 | 582
Credit Information Officer
Credit/Loan Officer
by 21 420 | 1028 258 6 1059 | 2792
Hire Purchase/Leasing Officer
SR L - 67 80 21 - 220 | 388
Business Development Officer
TR IT - 500 384 227 2 691 | 1804
Relationship Officer- Corporate
Banking / Commercial Banking /
Relationship Management 21 246 1107 266 75 1147| 2862
&G —BZERT
PASESRAT R G E
Telemarketing Officer
sstonbil g 19 63 124 6 4 207 | 423
Relationship Officer-
Private Banking - 66 183 34 - 98 381

= PR GEE—RASRT
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Number of Employe(

18 B A
Not appli{:{able
Over 2 Over 5 Ur;s'__\f);ﬂzgr‘ .
Y Y \
-5 ?(Egasrs - 10e$:elrs Over 10 Iiﬁj\%/
Less than 1-2 EZN Z Years FARE*
Job Title 1 Year Years AEZ 5EEZE10 E2N RERMEE Total
ik 17§ IR LE 1724 54 F 106 i} st
SUPERVISORY/ OFFICER LEVEL (Continued) £%&/ E{E4% (%)
Customer Services Officer -
Personal Banking / Securities - 26 2279 1 - 1463 3769
%ﬁﬂﬁ?%f&—_{}\ﬁﬁ/?é%
fecounting Officer - 145 778 624 2 391 | 1940
oper operations Officer . 84 982 84 4 167 | 1321
o 2 19 93 81 3 150 | 348
e et e Omeer . 179 | 1550 264 2 404 | 2399
e st - 229 216 178 252 496 | 1371
e posourees Offieer 8 68 405 126 16 168 | 791
il Ay . 14 60 11 - 44 129
Coppliance Officer . 77 852 123 - 145 | 1197
e ofeer . 23 164 125 - 114 | 426
Officer - Organisation/ Productivity/
Quality/ Re-engineering
Y AE— 4l )R T - 16 33 53 - 104 | 206
Bk
el corotieet . 1954 | 1382 160 10 3071| 6577
e 1180 | 8722 | 26582 | 7694 | 1031 | 15961 | 61170
CLERICAL LEVEL &%k
o 2279 | 5570| 2755 166 9 2154 12933
o e Assistant - 5o5 | 1355 | 838 200 : 1188| 4106
i 134 725 20 2 - 146 | 1027
iR BERIE 272 | 254 | 39 | 10 : 138 | 713
G peeoe Cherations Checker | 911 203 255 48 - 62 | 779
et 5015 | 2243| 200 - : 3750 11208
e Fopresentative 634 152 101 15 : - 902
e etk 625 | 802 523 70 : 354 | 2374
o e 416 345 137 84 : 370 | 1352
i 1172 | 2482| 525 - : 1184| 5363
e 11283| 14131 | 5393 | 595 9 9346 | 40757
OTHERS  H:fifl
$Oﬁ'l;j—;E%RISUPPORTING STAFELA, _ _ _ _ _ 7 547 7547
e 0 0 0 0 0 7547 | 7547
e 12470 | 22859 | 38051 | 25229 | 9479 | 43229 | 151317

*  As the minimum requirement on year(s) of experience in the industry of other supporting staff was widely spread, their statistics were

grouped under “Unspecified”.
A EA ) B TAE A ER AR ZOR B Z I » U AR T i an /y TRARREA L -
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Table 3.1 :

Employees’ Minimum Requirement on Year(s)
of Experience in the Industry
(Banking and Finance Industry — By Branch)

#3.1 B BRI T SRR AR B TR
CBRAT Fembse — 1P IREE 7))
Number of Employees
(PN
Not applicable/
Over 2 Over 5 Unspecified*
Years Years / Refusal
-5Years | -10Years| Over 10 KR
Less than 1-2 E2N EZR Years FAERI*
Branch Job Level 1 Year Years 2FE 5EZE10 e KA Total
L Ak DAL 1ZE2ME 54F =3 10 et st
Licensed Managerial Level
Banks, IR I 4T) 5 - 4 542 11 103 4 620 7 254 27524
Restricted Supervisory/Officer
Licence Banks Le\k/el 959 6 254 16 462 4930 305 10 458 39 368
and Local 3?’ EAER
Representative| 1Tl Leve 9063 | 7846 | 3045 78 - 6362 | 26394
Offices of Other Supporting
e re'gq—Bénks Staff - - - - - 3189 3189
FAORIT | Soernn o
g | LA R T
PRAERRIESRT Tom
FROMEUSRITA | guat 10027 | 14100 | 24049 | 16111 4925 27 263 96 475
AR
Deposit-taking | Managerial Level ) i
Companies SRTRR 29 170 30 12 241
B fEs\E | Supervisory/Officer
Level - 224 199 11 - - 434
TE FAER
Clerical Level
B 168 217 46 10 - - 441
Other Supporting
Staff - - - - - 26 26
HAthEH 2T
Total
st 168 441 274 191 30 38 1142
Investment and| Managerial Level
Holding ST - - 44 510 228 173 955
Companies Supervisory/Officer
s e | Level - 10 493 159 10 76 748
%E&#‘EHRL\ R G
Clerical Level
B - 167 158 10 - 141 476
Other Supporting
Staf - - - - - 154 154
Hirhgh 5T
Total
gt 0 177 695 679 238 544 2333
Personal Loang Managerial Level
and Related LR - 1 214 396 114 169 894
Companies Supervisory/Officer
PSR | Level 24 473 372 98 - 630 1597
B S
Clerical Level
B 214 811 102 - - 255 1382
Other Supporting
Staff - - - - - 184 184
HAthEHB 2T
Py 238 1285 688 494 114 1238 | 4057
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Number of Employees

(PN
Not applicable/
Over 2 Over 5 Unspecified*
Years Years / Refusal
-5Years | -10Years| Over 10 A,
Less than 1-2 E2N EZN Years FAERI*
Branch Job Level 1 Year Years 2% 510 e RAHRHE Total
P SR DORVE | 1m2e 5 s 10 Ll et
ng;élrgzsé ggégge”a' Level - - 285 994 640 106 2025
Firms Supervisory/Officer
spparsn /g | Level 4 545 2193 378 18 163 3301
DE%\\ EL\j E%/E{f%&
Clerical Level
B 273 1520 520 - - 745 3058
Other Supporting
Staff - - - - - 284 284
Hirhgh 5T
E;I 277 2 065 2998 1372 658 1298 8 668
commodity | M 2 4 149 168 65 32 420
(including Supervisory/Officer
Financial Lel’f' 49 169 322 29 - 136 705
Futures) and gﬁ_l III_EZ&I
Precious ol eve 178 413 57 12 - 74 734
Metals (j)(thgfr&Supporting
Brokers/ Staff ) i i i i 27 o7
Dealers - S T
WS (S
RIS | Total
%EQ@E / et 229 586 528 209 65 269 1886
L
Stock, Bullion | Managerial Level
and KR - B B - - 643 643
Commodity Supervisory/Officer
Exchanges and Level - - - - - 1104 1104
Statutory E U e
Bodies in the Clemrical Level _ } } _ _ 486 486
Banking and g\rthgjr&Supporting
Industy Staff . : . . . 1000 | 1000
nE . e T Hirhgh 5T
>~ HHiE
BT
BT R | pold 0 0 0 0 0 3233 3233
ENIVE TR i
&
Mone Managerial Level
Changers and | e - - 58 66 105 16 245
Foreign Supervisory/Officer
Exchange Level 35 213 420 1 37 27 733
Brokers/ E%ﬁ_/ EAEH
Dealers ol eve 523 972 74 : 7 88 1664
SEHARE Ko MR .
o Other Supporting
i Staff - - - - - 86 86
X I HAtEEE T
E;I 558 1185 552 67 149 217 2728
Investment Managerial Level
Advisory/ LRHRL - 1 385 1902 1818 885 4991
Asset Supervisory/Officer
Management Lel’f' 10 269 2 466 1129 25 1468 5367
Companies IIEI IIE?&I
ferrEng ) | SEeAteve 105 | 1055 | 635 41 2 913 | 2751
HEEHAT ot .
Other Supporting
Staff - - - - - 1770 1770
Hitrggh 8T
;’;I 115 1325 3486 3072 1845 5036 14 879
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Number of Employees

(PN
Not applicable/
Over 2 Over 5 Unspecified*
Years Years / Refusal
-5Years | -10Years| Over 10 A,
Less than 1-2 EDIN EZN Years FAERI*
Branch Job Level 1 Year Years 2R 5HEZE10 e KA Total
P SR DORVE | 1m2e 5 s 10 Ll et
omer o | e o . . 370 | 1631 | 819 1085 | 3905
Companies Supervisory/Officer
At 4 F Level 99 565 3655 959 636 1899 7813
SHUERAN | ) g
My ] Clerical Level
B 759 1130 756 444 - 282 3371
Other Supporting
Staff - - - - - 827 827
HAtriggh 8T
E;I 858 1695 4781 3034 1455 4093 15916
All Branches Managerial Level
PP G 7 6 6 076 16 940 8 439 10 375| 41843
Supervisory/Officer
Level 1180 8722 26 582 7694 1031 15961 61170
TE FER
o eve 11283 | 14131| 5393 595 9 9346 | 40757
Other Supporting
Staff - - - - - 7 547 7 547
HAthEH 2T
Py 12470 | 22859 | 38051 | 25229 | 9479 43229 | 151317

*  As the minimum requirement on year(s) of experience in the industry of other supporting staff was widely spread, their statistics were

grouped under “Unspecified”.
A HAER B B TR ER AR EEEOREDZ 53 » BUt A Rmaf TRAESRHE, -
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Table 4

*z4

Average Monthly Income Range of Employees
(Banking and Finance Industry)

(8 8-V H5 H U ARIEE
CERTT RS )

Number of Employe
e 8 A ¥

Job Title
T 8

Below
$8,000
BUF

$8,000

$10,000

Not applicable
Unspecified*/
Refusal

$10,001 | $20,001| $30,001| $40,001| $60,001| $80,001| Above NEH,
- - - - - - $100,000 AR Total
$20,000 | $30,000| $40,000| $60,000| $80,000| $100,000/ PAE FERMEER éast

MANAGERIAL LEVEL

KEEAR

Assistant to Chief Executive
Officer/Director
TTBEEBhEE
EEPH

- 136 49 53 44 26 27 100 435

Chief Executive
Officer/Chief Operating
Officer/ Managing Director,
General Manager
TTEES: B s
BHEE R

33 70 212 371 214 208 586 517 2211

Chief Representative
HFERE

Manager — Administration
KT

2 250 173 292 32 169 1 96 1015

Zone/District Manager
IR

- - 17 92 19 59 12 217 416

Head of Treasury and
Capital Markets
B REARTSEE

1 4 5 17 9 28 157 52 273

Manager - Foreign
Exchange/Money Market/
Interest Rate Products/Delgt
Market

SRE IR TR TS,
FIES BB

9 55 57 339 59 86 288 141 1034

Manager- Settlement

i e
& —4EE

1 13 214 52 20 37 10 73 420

Chief Investment
Officer/Manager —
Investment
BRE T E KA

- 17 81 159 277 163 86 573 1356

Portfolio Manager
e

- 38 214 210 160 457 175 430 1684

Manager - Investment
Services
K — R

3 61 161 466 195 53 122 300 1361

Manager - Securities,
Futures and Commodities
Trading

K —3gs - S KPS
X5

6 264 326 220 94 126 100 494 1630

Product Manager
JEE i

- 6 69 197 61 16 27 12 388

Sales Manager (Funds
Distribution)
P4 EE A (R0 BH)

- 36 29 941 176 35 30 30 1277

Manager — Branch
E— 315

- 58 511 | 1613 150 6 9 487 2834

Manager - Insurance
Products

KEH — PRb A i

- 2 69 26 23 - - 28 148

Manager - Mandatory
Provident Fund
KEE SR AR

- - 70 46 5 3 - 22 146

Manager - Trade Finance
Operations

KT — T 7 R B E

2 6 86 184 63 36 1 129 507

265




Job Title
Tk 8

Number of Employe
e 8 N ¥

Below
$8,000
BUF

$8,000

$10,000

$10,001

$20,000

$20,001

$30,000

$30,001

$40,000

$40,001

$60,000

$60,001

$80,000

$80,001

$100,000,

Above
$100,000
Pk

Not applicable
Unspecified*/
Refusal
NEH,
KA
KA TRAEER

Total
éast

MANAGERIAL LEVEL (Continued)

KEEAR

(&)

Manager — Trust
Kl —(=3

38

13

90

154

Manager- Phone
Banking/Call Centre
SCPH — B SR
EaE BT 0

40

45

97

Manager — Credit
gH—(E8

198

249

460

35

65

12

486

1505

Manager - Credit Card
KH—(EHF

85

58

48

197

Manager - Financial
Institutions/
Correspondent  Banking
SREE TSR
EENEE S

10

15

83

71

181

Head of Business /
Managing Director
BB

63

45

37

39

229

486

907

Manager - Corporate
Banking / Commercial
Banking / Relationship
Management
SEH— R EERTT
PESESRTT

H B AR

31

184

1494

81

45

25

264

2125

Manager -
Marketing/Product
Development

K — TR
FELnBE

20

223

215

296

12

222

996

Manager - Private Banking
Kl —RASRAT

18

23

299

312

162

38

861

Manager- Customer
Relationship
(Personal Banking /
Securities)
K —E SR

(8 ASRIT/E %)

51

42

937

10

416

1456

Chief Financial
Officer/Financial Controller

WA AL M

55

15

65

63

97

57

82

434

Manager — Accounting
g —frat

106

299

291

626

19

327

1679

Chief Information
Officer/Chief Technology
Officer/Manager — IT
HEHTEES

BRI ERE

S — R

23

28

476

1 90§

3

46

14

465

2962

E-Commerce/E-Banking
Manager

ConiEi=l

TR T

94

50

181

329

Manager - Human
Resources
g — A&

11

90

172

87

173

633

1169

Manager -
Training/Learning and
Development
&g
S

16

48

10

23

128

227

Risk Manager
JeE B 4 B

75

414

486

63

16

121

1177

Manager- Compliance
L —EH

19

84

429

85

252

77

154

1104
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Number of Employees

& & A #
Not applicable/
Unspecified*/
Refusal
Below | $8,000 | $10,001 | $20,001 | $30,001 | $40,001 | $60,001 | $80,001 | Above ENLI:=pd
Job Title $8,000 - R _ B B ! ! $100,000 | S35 Total
1% BIF | $10,000 | $20,000 | $30,000 | $40,000 | $60,000 | $80,000 | $100,000 | LA E RAEEE st
MANAGERIAL LEVEL (Continued) &3 4% (45)
Company Secretary
ANERRE - - - 8 27 37 10 35 - 32 149
Economist/Manager -
Economic Research
sy - - 3 - 4 | 60 | 13 - 109 61 250
S — SR
Legal Adviser
SR - - - - 12 33 71 64 140 91 411
Manager - Corporate
Communications/Public
Relations - - - 18 15 50 81 20 3 63 250
K —
ARG
Manager - Internal Audit
Business Analyst / Manager
- Organisation/ Service
Quality & Assurance/
Process Re-Engineering - - - 9 123 98 22 30 - 74 356
PEE T B —
e EERES
TRUEAL
Manager - Property/
e - - - 33 | 18| 25 | 75 - 20 - 171
B EE
Other M
s - - - 39 | 64 | 1096|1790 | 417 2 1479 4 887
Sub-total
o 0 | 0 | 77 |1690 4257 |12196| 7845 | 3281 | 2544 | 9953 | 41843
SUPERVISORY/ OFFICER LEVEL  F&/ F{T4k
Administration Officer
TR - - 617 350 345 31 27 - - 190 1560
Management Trainee
BB - 15 87 104 40 - - - - 357 603
Representative
K& - - 1 1 53 6 4 2 - 149 216
Foreign Exchange and
Money Market Dealer - - 111 332 325 82 1 - 120 288 1259
S KI5 5 B
Remittances Officer
Settlement Officer
poseealiy - - 60 | 211 | 88 2 - - - 137 498
Financial Adviser
Representative / Personal
Financial Adviser - 34 415 1012 | 908 337 84 9 40 1018 3857
ABREERAE
NG =
Ivestment Analyst ; - | 100 | 267 | e80 | 181 | 23 | 60 | 369 1147 2828
KHESIE _
|nvestment Officer ; ~ | 287 | 806 | 166 | 243 | 55 | o1 : 458 2106
& EE
Account Executive/ Sales
Officer - - 901 691 441 87 20 28 - 1179 3347
BEIHEEETE
Securities Settlement Officer
e N G B A - 8 738 619 222 17 13 1 - 443 2061
Product Associate
L - - 800 157 102 16 - 49 - 40 1164
Insurance Products Officer
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Job Title
Tk 8

Number of Employe
e 8 N ¥

Below
$8,000
BUF

$8,000

$10,000

$10,001

$20,000

$20,001

$30,000

$30,001

$40,000

$40,001| $60,001

$60,000| $80,000

$80,001

$100,000,

Above
$100,000
Pk

Not applicable
Unspecified*/
Refusal
NEH,
KA
KA TRAEER

Total
éast

SUPERVISORY/ OFFICER LEVEL (Continu

ed) &/ £E ()

Mandatory Provident Fund
Officer

sEHME A BT

60

359

132 -

40

591

Operations Officer
BEEE

1234

4146

136

617

6138

Sales Officer - Insurance
Products

PHE B — PR

28

81

23

161

Trade Finance Operations
Officer
HOMEEEEE

877

481

56

130

1568

Trust Officer
BtEfE

49

32

48

135

Customer Service
Representative- Phone
Banking/Call Centre
FERBAE—
BRI RS R 0

621

498

30

36

37

1222

Moderator

RS

Credit Analyst
EEITE

100

124

73

484

790

Credit Card Officer
EHRERE

118

30

121

313

582

Credit Information Officer

EEEHEE

11

136

116

273

Credit/Loan Officer
B8 G EE

1060

732

25

20 4

935

2792

Hire Purchase/Leasing
Officer
T B EE

160

95

14

119

388

Business Development
Officer

SER ST

169

285

499

58 10

774

1804

Relationship Officer-
Corporate Banking /
Commercial Banking /
Relationship Management
FRRGEE—
RHESRTT HEEIRT
FREAEE

899

1455

84

13 -

411

2862

Telemarketing Officer
s i AT

71

74

217

55

423

Relationship Officer-
Private Banking

H PR GEE—RASRST

34

165

117

23

381

Customer Services

Officer - Personal Bankin
|/ Securities
BEERBEAE—

B ASRAT158 7%

!

2201

1412

156

3769

Accounting Officer

Gt EE

359

781

153

128 2

517

1940

Computer Operations
Officer

WH(E L

76

638

226

25 5

351

1321

IT Audit Officer
LR S A

12

108

26

74 -

127

348

Programmer/Technology
Officer
BAE BHREE

84

1123

540

170

471

2399

System Analyst
Z2E B

45

161

115

478 -

569

1371

Human Resources Officer
ANNEREAE

174

358

41

211

791
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Number of Employe
& & A\
Not applicable
Unspecified*/
Refusal
Below | $8,000 | $10,001 | $20,001| $30,001| $40,001| $60,001| $80,001| Above NEH
Job Title $8,000 - R _ R K K ; $100,000| S 530 Total
T 7% LIF | $10,000| $20,000| $30,000| $40,000| $60,000| $80,000| $100,000| LALE |semmprzp éast
SUPERVISORY/ OFFICER LEVEL (Continued) ¥ &/ F{T4k (4)
Training Officer/Instructor
IR AT T . ) 14 29 6 ) ) 4 ) 46 129
Compliance Officer
SR - - 534 287 76 47 15 30 1 207 1197
Internal Audit Officer
Officer - Organisation/
Productivity/ Quality/ Re-
engineering - - 16 41 13 15 - - - 121 206
TS EEN A
EVN (-
Other Supervisor/Officer
oA T - - 147 4192| 191 12 - 40 - 1995 6577
Sub-total
,J\t:;_a 0 708 | 13512 (22336| 6269 | 2391 | 287 353 566 14748 61170
CLERICAL LEVEL X E4K
S - | 2337|7059 | 426 | 48 | 154| - - - 2909 | 12933
Securities and Futures
Assistant - 29 1768 378 89 12 4 - - 1826 4106
o 77 SO R B EL
Cashier
Receptionist / Greeter 6 31 311 11 354 713
PR EEERIER B - } - -
Trade Finance Operations
Checker - 6 316 135 5 - - - - 317 779
H OB ERE A
Teller
s - 1092 | 8833 7 3 - - - - 1273 11 208
Telemarketing
Representative - 80 478 - - - - - - 344 902
BEETIHHEEAE
Accounting Clerk
e e - 63 971 198 11 - - - - 1131 2374
Computer Operator
B S - 7 525 26 72 - - - - 722 1352
Other Clerk
7 B - 963 3212| 371 4 - - - - 813 5363
Sub-total
df:f 6 4730 | 23652 | 2154 | 232 166 4 0 0 9813 40 757
OTHERS HAifr
Other Supporting Staff
HAthigh & T B - - - - - - - - 7 547 7547
Sub-total 0 0 0 0 0 0 0 0 0 7547 7547
N B
Total
(;t; 5 6 5438 | 37241 | 26180| 10758 | 14753 | 8136 | 3634 | 3110 42 061 151 317

* As the average monthly income range of employees of other supporting staff was widely spread, their statistics were grouped under “Unspecified”.
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Table 4.1 :

F 4.1

Average Monthly Income Range of Employees
(Banking and Finance Industry — By Branch)

{8 5-FH95 H YA RIIEE
CERAT Fesmlise —1% M TEE 77 )

Branch

ek

Job Level
Hkak

Number of Employees

& 8 A B

Below
$8,000
IS

$8,000

$10,000

$10,001

$20,000

Not
applicalte/
Unspecified*/
Rgfusal

Above Kﬂﬁm 7
KA
$100000 | e
L 5

$20,001 $30,001 $40,001 $60,001 | $80,001

$30,000 $40,000 $60,000 $80,000 | $100,000

Total
st

Licensed
Banks,
Restricted
Licence Banks
and Local
Representative
Offices of
Foreign Banks
FfgsiiT - A
BRAEIR SR
KNS FRATA
BRERER

Managerial
Level

AR

16 496 2 458 9729 60852293| 1395| 5052

27524

Supervisory
/Officer
Level

B FT
&

665

10 311

17577| 3901 1083 41 5 - 5785

39 368

Clerical
Level

A

3291

17 545

851 148 - - - - 4 553

26 394

Other
Supporting
Staff

. Ath %6 B
BT

3189

3189

Total
§8st

3956

27872

18924 | 6507 | 10812 | 6126 | 2298 | 1395 | 18579

96 475

Deposit-taking
Companies
BREATE

Managerial
Level
s

41 49 22 14 5 99

241

Supervisory
[/Officer
Level

FEI F(E
&

208 89 27 106

434

Clerical
Level
X A&

241 10 - - - - - 187

441

Other
Supporting
Staff

At 8 BY
BT

26

26

Total
G

449 110 68 53 22 14 5 418

1142

Investment and
Holding
Companies

P RATERE N

=

Managerial
Level

g,

- 110 75 175 97 50 85 363

955

Supervisory
/Officer
Level

B FT
&

65 205 120 7 13 1 1 266

748

Clerical
Level

XA

247 40 181

476

Other
Supporting
Staff

e Ath %6 B
BT

154

154

Total
§8st

312 355 199 252 114 51 86 964

2333
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Branch

ek

Job Level

el

Number of Employees

& 8 A B

Below
$8,000
IS

$8,000

$10,000

$10,001

$20,000

$20,001

$30,000

$30,001

$40,000

$40,001

$60,000

$60,001

$80,000

$80,001

$100,000

Above
$100,000
DLk

Not
applicalte/
Unspecified*/
Refusal
R,/
FKAHRHE
RARRME
Xt

Total
st

Personal Loans
and Related
Companies
MAESEH
A

Managerial
Level

AR

160

242

41

50

14

20

367

894

Supervisory
/Officer
Level

B FAT
&

387

311

44

16

831

1597

Clerical
Level

A

213

652

80

437

1382

Other
Supporting
Staff

. Ath %6 B
BT

184

184

Total
§8st

213

1039

551

286

49

50

30

20

1819

4057

Securities
Brokerage
Firms

Eega (ERUNE]

Managerial
Level
s

367

372

310

44

277

174

481

2025

Supervisory
[/Officer
Level

FEI F(E
&

893

552

412

92

11

75

1258

3301

Clerical
Level
X A&

37

1590

144

1287

3058

Other
Supporting
Staff

At 8 BY
BT

284

284

Total
G

45

2483

1063

784

402

55

352

174

3310

8 668

Commodity
Futures
(including
Financial
Futures) and
Precious Metals
Brokers/
Dealers

& (BfEemL
R RECE
&l

7Lk

Managerial
Level

AR

10

87

66

62

17

12

11

155

420

Supervisory
/Officer
Level

B FAT
&

247

139

16

16

20

266

705

Clerical
Level

XA

51

362

57

12

252

734

Other
Supporting
Staff

. Ath %6 B
BT

27

27

Total
§8st

52

619

283

82

90

37

12

11

700

1886
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Number of Employees

& & A\
Not
applicalte/
Unspecified*/
Refusal
T,/
Bel Aby e r
Branch Job Level $§ 8(\/)\6 $8,_ooo $1o_,001 $20_,001 $30_,001 $40_,001 $60_,001 $80_,001 $108?6600 iﬁﬁﬁlﬁt ;{ -
Fe¥E Bk 4k LU | $10,000 $20,000 $30,000 $40,000 $60,000 $80,000 | $100,000| PAL ' ﬁ st
Stock, Bullion Managerial
and Commodity| Level - - - - - - - - - 643 643
Exchanges and | &34k
Statutory Supervisory
Bodies in the /Officer
Banking and Level - - - - - - - - - 1104 1104
Finance EE E(T
Industry 5
HQ%;EiZEZ Clerical
Eﬁﬁ%%/ﬁf‘j Level - - - - - - - - - 486 486
SR T R R Y ESH
SEWNHLEER | Other
1# Supporting
Staff - - - - - - - - - 1000 1000
H {t # Bh
BT
;:;f 0 0 0 0 0 0 0 0 0 3233 3233
Money Managerial
Changers and | Level - - 8 52 59 40 18 41 11 16 245
Foreign R
Exchange Supervisory
Brokers/ /Officer
Dealers Level - - 277 118 168 - 1 - 120 49 733
TR RAMNE | 255 2T
kel &
BT Clerical
Level - 641 868 31 9 - - - - 115 1664
XEk
Other
Supporting
Staff - - - - - - - - - 86 86
Bt % Bh
BT
;:;?I 0 641 1153 201 236 40 19 41 131 266 2728
Investment Managerial
Advisory/ Asset | Level - - 10 185 472 1037 1133 308 651 1195 4991
Management 2R
Companies Supervisory
AR / [Officer
BEEHAE | Level - - 340 1801 729 370 168 123 43 1793 5367
FE E(E
&
Clerical
Level - 36 1069 440 - - - - - 1206 2751
XEE)
Other
Supporting
Stalff - - - - - - - - - 1770 1770
H {t # Bh
BT
;:;f 0 36 1419 2426 1201 1407 | 1301 | 431 694 5964 14 879
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Number of Employees

& 8 A B

Not
applcable/
Unspecified*/
Refusal
T,/
Below $8,000 $10,001 $20,001 $30,001 $40,001 $60,001 $80,001 Above KR
Branch Job Level | $8000 $100,000 | U7 Total

RARRME O

F9%E ik ak LXLF $10,000 $20,000 $30,000 $40,000 $60,000 $80,000 | $100,000 PP 5 st

Other Financial | Managerial
Companies Level - - 33 222 472 753 379 272 192 158 3905
HftreriaRrE | K%

HYAH] Supervisory
/Officer
Level - 34 784 1544 852 741 33 1338 40p 3290 7813
FEI FF
%

Clerical
Level - 458 1078 501 71 154 - - - 1109 3371
XA

Other
Supporting
Staff - - - - - - - - - 827 827
. Ath %6 B
BT

;:;?J 0 492 1895 2267 1395 1648 412 405 594 6 808 15916

All Branches Managerial
sl | Level& - - 77 1690 4257 12196 | 7845 | 3281 | 2544 | 9953 41 843
=

Supervisory
/Officer
Level - 708 | 13512 | 22336 | 6269 2391 287 353 566 | 14748 61170
B FAT
&

Clerical
Level 6 4730 | 23652 2154 232 166 4 - - 9813 40 757
XA

Other
Supporting
Staff - - - - - - - - - 7547 7547
. Ath %6 B
BT

;:;?J 6 | 5438 | 37241 | 26180 | 10758 | 14753 | 8136 | 3634 | 3110 | 42061 | 151317

* As the average monthly income range of employees of other supporting staff was widely spread, their statistics were grouped under
“Unspecified”.
A HAER B B TAER ERY g AU AR EEDZ 73l » SUt st & hisbnasfy TRAESHE, -
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Table 5 Average Age Range of Employees
(Banking and Finance Industry)
*5 . (BEVHEFEHEIES
(PRIT S zmbs )
Number of Employe
& & N8
Not applicable/
Unspecified*/ Refusal
Job Title Below 35 35-50 Over 50 THH/FAERA S Total
I 7 35U 353 % 50 505 L4 | AR sast
MANAGERIAL LEVEL  £%HE4)

Assistant to Chief Executive
Officer/Director 91 164 22 158 435
TTERE N R
Chief Executive Officer/Chief
Operating Officer/ Managing Directo
General Manager 99 1001 770 341 2211
TTBES, s EE
e
Chief Representative
Manager — Administration
GRE TR 10 510 79 416 1015
Zone/District Manager
@fﬁ%ﬁfi = 153 5 2% 416
Head of Treasury and Capital Market
Manager - Foreigh Exchange/Money
Market/ Interest Rate Products/
Debt Market 2 643 118 271 1034
SR — AR RIS,
BTV vl
Manager- Settlement
ST 5 260 8 147 420
Chief Investment Officer/
Manager — Investment 35 633 130 558 1356
BB TR
oot e o 24 958 108 594 1684
Manager - Investment Services
SR — 3 LR T 45 829 15 472 1361
Manager - Securities, Futures and
Commodities Trading 79 968 122 461 1630
K555 - IR S
Product Manager
e 68 303 3 14 388
Sales Manager (Funds Distribution)
4 LT (5 3) 734 459 33 51 1277
Manager — Branch
LR 3T 1 1446 3 1384 2834
Manager - Insurance Products
G — (T 7 1 23 3 121 148
Manager - Mandatory Provident Fung
e N - 85 - 61 146
Manager - Trade Finance Operationg
vl - 34 - 120 154
Manager- Phone Banking/Call
Centre 3 35 - 59 97
S — EEE S R 0
Manager — Credit
SR (=45 40 664 31 770 1505
Manager - Credit Card
S (= F 1 60 - 136 197
Manager - Financial Institutions/
Correspondent Banking
S T - 40 1 140 181
B ENEESE
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Number of Employe

& & N8
Not applicable/
Unspecified*/ Refusal
Job Title Below 35 35-50 Over 50 T, FAEHRI Total
I 7 35U 353 % 50)% 50 L | FAT R sst

MANAGERIAL LEVEL (Continued) 4%¥f4) (48)
Head of Business / Managing Directgr
e e 1 288 42 o576 907
Manager - Corporate Banking /
Commercial Banking / Relationship
Management 3 1 1542 11 571 2125
SCH— e SESRTT G REERT
FRRGER
Manager - Marketing/Product
Development 4 651 44 297 996
SO — TR SRR S
Manager - Private Banking 2 700 ) 159 861

K — R ASRTT

Manager- Customer Relationship
(Personal Banking / Securities) 6 790 2 658 1456
K —E PR (EASRTEER)

Chief Financial Officer/Financial
Controller - 233 8 193 434
WA BT WMIEEE

Manager — Accounting

G s 29 1135 19 496 1679

Chief Information foicer/Chief

K — R

E-Commerce/E-Banking Manager

& TR R 2 93 ) 234 329
Manager - Human Resources 3 419 3 744 1169

g — A&

Manager - Training/Learning and
Development - 45 4 178 227
IR R

Risk Manager

s 28 654 12 483 1177

Manager- Compliance

LT 12 729 4 359 1104

Company Secretary
AN ERhE

8 66 5 70 149

Economist/Manager - Economic
Research 40 46 35 129 250
S = Vs s ey

Legal Adviser

SRR 24 243 25 119 411

Manager - Corporate
Communications/Public Relations 2 122 4 122 250
S — MR ARG

Manager - Internal Audit

SR T 4 265 ] 333 602

Business Analyst / Manager -
Organisation/ Service Quality &
Assurance/ Process Re-Engineering 41 152 - 163 356
PEFE I ISR — A, R Ied
/LB

Manager - Property/Real Estate

H R PRt - 101 - 70 171

Other Manager

ot 4T 4 2217 6 2660 4 887

Sub-total

1467 22 303 1728 16 345 41 843
N Bt
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Number of Employe

&8 N
Not applicable/
Unspecified*/ Refusal
Job Title Below 35 35-50 Over 50 THH FAERA Total
I, 7% 355U 355% % 507% 50 L) |- KA baat

SUPERVISORY/ OFFICER LEVEL F%&/ F{F4k
Administration Officer
TR 157 532 3 868 1560
Management Trainee
Representative
s 5 35 - 176 216
Foreign Exchange and Money Marke|
Dealer 308 368 - 583 1259
SNERIFINT B HE
Remittances Officer
VE 7 T 80 439 49 349 917
Settlement Officer
LER AT 126 130 11 231 498
Financial Adviser Representative /
Personal Financial Adviser 900 1499 34 1424 3857
A BRI AEE B s R
Investment Analyst
pitbaiiny 962 521 369 976 2828
Investment Officer
WEEAE 588 893 10 615 2106
Account Executive / Sales Officer
2 (RS 966 1008 39 1334 3347
Securities Settlement Officer
Product Associate
AT 954 188 - 22 1164
Insurance Products Officer
Mandatory Provident Fund Officer
I AR AT 68 411 - 112 291
Operations Officer
BT (E 348 1943 1 3 846 6138
Sales Officer - Insurance Products
585 (. — (RGeS 2 66 - 93 161
Trade Finance Operations Officer
Trust Officer
-EEEI,EE 26 22 = 87 135
Customer Service Representative -
Phone Banking/Call Centre
% P R — R 688 26 - 508 1222
EBEGARTE 0
Moderator 0
A ) ) ) )
Credit Analyst
Credit Card Officer
Credit Information Officer
Credit/Loan Officer
(=65 Fh AT 282 633 8 1869 2792
Hire Purchase/Leasing Officer
SR TS AT 24 24 - 340 388
Business Development Officer
Relationship Officer- Corporate
Banking / Commercial Banking /
Relationship Management 730 194 4 1934 2 862
&G —3ERT
PEESRAT R R E
Telemarketing Officer
EEETTE R AT 22 225 8 168 423
Relationship Officer- Private
Banking 160 134 - 87 381

HEB G EE—RASRT
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Number of Employe

2 8 A #
Not applicable/
Unspecified*/ Refusal
Job Title Below 35 35-50 Over 50 THH FAERA Total
I, 7% 355U 355% % 507% 50 L) |- KA baat
SUPERVISORY/ OFFICER LEVEL (Continued) =%/ F{F4k (48)
Customer Services Officer Personal
Banking / Securities 2479 22 - 1268 3769
FE RS A A AR TE8 5
Accounting Officer
AR 294 715 11 920 1940
Computer Operations Officer
BB 241 543 - 537 1321
IT Audit Officer
HRHAEIZ T AT 47 94 - 207 348
Programmer/Technology Officer 327 673 1 399 2399
EXE BHLEAE ]
System Analyst
L E 139 213 - 1019 1371
Human Resources Officer
A EEE (T 238 158 - 395 791
Training Officer/Instructor
ISR AT 25 19 ) 85 129
Compliance Officer
A AE 218 650 12 317 1197
Internal Audit Officer
PERER 3 T 32 119 4 271 426
Officer - Organisation/ Productivity/
Quality/ Re-engineering
FE— RS RS ° 17 - 180 206
TRUEAL
Other Supervisor/Officer
T 206 2321 - 4 050 6 577
Sub-total
e 13045 17 501 575 30049 61170
CLERICAL LEVEL CE%k
o 3939 2644 147 6 203 12933
Securities and Futures Assistant
2 05 o R 52 R 1210 534 231 2131 4106
Cashier
P 24 688 - 315 1027
Receptionist / Greeter
PR B B E 220 8 s 412 13
Trade Finance Operations Checker
WS (E S B 182 109 - 488 m
Teller
s 4144 996 - 6 068 11 208
Telemarketing Representative
%%ﬁﬁ?%ﬁ%ﬁ%fﬁ% 213 53 = 636 902
Accounting Clerk
it e 757 346 43 1228 2374
Computer Operator
B S 272 118 - 962 1352
Other Clerk
7 S 2134 149 89 2991 5363
Sub-total
(oa 13095 5715 513 21 434 40757
N Bt
OTHERS HAilr
Other Supporting Staff
H A E T - - - 7547 7547
Sub-total
N B 0 0 0 7 547 7 547
Total
W 27 607 45519 2816 75 375 151 317

* As the average age range of employees of other supporting staff was widely spread, their statistics were grouped under “Unspecified”.
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Table 5.1 :

Average Age Range of Employees

(Banking and Finance Industry — By Branch)

*51 @ (EEVIFHRAESE
CRT ezt — 1P TEE 7))
Numberof Employees
& & A&
Not applicable/
Unspecified*/ Refusal
Job Title Job Level Below 35 Over 50 T RERI S Total
ik 7 T 355 L F 35-50 50 BB L FA DR st
MANAGERIAL LEVEL  #5HE4K
Licensed Banks, Restricted Managerial Level
Licence Banks and Local | Z&H4) 794 14 499 409 11 822 27524
R tative Offi f i i
Foreign Banks | aig gy oreertevell 7 465 10 619 12 21272 39368
FRONRTABAIM | a5 6 807 3351 1 16 235 26 394
E A Other Supporting Staff
Hirhgh 2T ) - - 318 3189
g};l 15 066 28 469 422 52 518 96 475
Deposit-taking Companies| Managerial Level
el i | 2 32 1 19%6 241
?ﬁgr;s&%/ilomcer Level 8 o5 } 401 434
Cotient Level 25 5 1 410 441
Other Supporting Staff
i E T - - - 26 26
Py 35 62 12 1033 1142
g;/?ns;z;ztsand Holding g/lgégz;erial Level 31 485 102 337 955
TLase YA . -
P& R AR N E] ?ﬁgr;jj%%gomcer Level 269 217 10 259 248
o eve 70 121 2 283 476
Other Supporting Staff
HAtHgn & T - -0 - 154 154
g};l 370 823 114 1026 2333
(P:i:]sqgr;?]lié_sans and Relatec;égggerial Level 60 435 75 324 894
7 =i n "
FNEH AR %gir;s&%/ilomcer Level 208 473 8 818 1597
Cotient Level 810 200 8 364 1382
Other Supporting Staff
H i E T - - - 184 184
Py 1168 1108 o1 1690 4,057
;;%uégéng%okerage Firmg g/lgégz;erial Level 154 1208 206 367 2025
e e tevel 1 224 1230 12 835 3301
o eve 959 736 368 995 3058
Other Supporting Staff
HAtriggh 8T } - - 284 284
g};l 2 337 3174 676 2481 8 668
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Number of Employees

=UN
Not applicable/
Unspecified*/ Refusal
Job Title Job Level Below 35 Over 50 T RERI S Total
ik 75 T 355 L F 35-50 50 BUL L AR st
Commodity Futures Managerial Level
(including Financial 2RI, 87 234 25 74 420
Futures) and Precious Supervisory/Officer Level
Metals Brokers/ Dealers E%/ Eﬁ’:\%;z 279 139 1 286 705
B (BiEemE) oE '
P 7 I 354 122 . 258 734
BTk Other Supporting Staff
HAdga T ) - - 27 27
Total
st 720 495 26 645 1886
Stock, Bullion and Managerial Level
Commodity Exchanges and £&K 54K B - - 643 643
Statutory Bodies in the Supervisory/Officer Level
Banking and Finance Iﬁg/ IE%& B - - 1104 1104
Industry ;
B - BRI | S p - - . 486 486
FRSRITFBRSENETE [ Other Supporting Staff
TETRE HAtdgE T - - - 1 000 1000
iy 0 0 0 3233 3233
Money Changers and Managerial Level
Foreign Exchange Brokers/ 4% H#4k 2 201 10 32 245
Deal i i
pas L e oer Level 165 323 68 177 733
e ool eve 636 772 130 126 1664
Other Supporting Staff
i E T - - - 86 86
Py 803 1296 208 421 2728
Investment Advisory/ Asset Managerial Level
Management Companies | £C4% 173 3275 443 1100 4991
A= i / . -
bl e e tevel 1 667 2 000 61 1639 5367
o eve 1398 227 3 1123 2751
Other Supporting Staff
HfriE T - - - 1770 1770
;;;I 3238 5502 507 5632 14 879
P g LoV 164 1934 357 1450 3905
Supeneoyomeertevell 1 670 2 475 403 3265 7813
ol eve 2036 181 - 1154 3371
Other Supporting Staff
H i E T - - - 827 827
;’;l 3870 4590 760 6 696 15916
N o eV 1467 22303 1728 16 345 41843
S e evel 13045 17501 575 30049 61170
o eve 13005 5715 513 21434 40 757
e St 0 0 0 75 47 7547
;;;I 27 607 45519 2816 75 375 151 317

* As the average age range of employees of otherostipg staff was widely spread, their statistics were grouped under “Unspecified”.
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Table6 : Staff Turnover inthe Past Twelve Months (1.1.2014 to 31.12.2014)
by Reason, by Source and by Geographic Origin
(Banking and Finance Industry)

%6 BEFTEAN (112014 F 31.12.2014) {BE B E
(Pl R ~ A AR R B sl E #3358 )

(BR1T R RtisE )
1 The number of employees who l€ft in the past twelve months (1.1.2014 to 31.12.2014) by reason:
FIFRE > > WA EH A (1.1.2014 % 31.12.2014) BT RS A -
()] Leaving of the company isinitiated by the employee:
iR B £ B R EE:
Reason M apageri a Su%(;rf\inc?ry/ Clerical Total
JRIA LY T E R Bk dast
€) Taking up another job in the banking/finance industry or
starting own finance related business
Y (E S — (D30T, SR TS AIHR 813 2140 1936 4839
ERARIRES
(b) Taking up ajob in theinsurance industry or starting own
insurance related business 3 7 9 19
YEAE S — O PRbsE A SR L O b A BHRYSE
(©) Taking up ajob outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry
VEAESRAT /R IrbgsE LN TR 11 529 816 1456
A BRB LIS ST
L 13 30 8 51
(e l%atrl ation 53 7 20 80
) Relocation of workplace
B LR
0] To Mainland China/lMacau/Taiwan
T 8 1 11
(i) To other countries
AR 12 19 40
@ | e 146 141 134 421
h di
O | e 8 54 244 306
O | Gy eemons 545 2077 | 1331 | 3953
0| oot gnknomn 387 1472 899 2758
Sub-total
A 2099 6477 5408 | 13984
(I Leaving of the company isinitiated by the company:
HB N E e R B
Supervisory/
Reason Managerial Officer Clerical Total
JRIA R EX=1 X Bk dast
FAEER
@ | Erenehmen 56 78 15 149
(b) Ej}ogg);a{rzlé i—éstﬁr%:tured/cl osed 36 97 65 198
() %{% ré ij g;% oyment contract 36 172 273 481
R Rieilnb ik 76 208 158 442
O | S 49 108 56 213
()] Reasons unknown 0
JRRAEE } } '
o 253 663 567 1483
o 2352 7 140 5975 | 15467
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2. The number of recruitsin the past twelve months (1.1.2014 to 31.12.2014) by source:
BoACRE]sy - BZ (AR (112014 % 31.12.2014) FREIIEE AR :
Supervisory/
Source Managerial Officer Clerical Total
AR LR EX=1 X &k dast
FAEER
@ From another bank/finance company
AL R b 1216 3185 2149 6 550
(b) From an insurance company/ insurance
intermediary/insurance related company
SR A T R A 20 85 218 323
BRIBE B A RN A T
(©) From a company outside the banking/finance/
insurance industry 152 681 1421 2254
RESRIT Rl RbEES MRS
()] From a college/school direct
HIEFEREBR, B
i Grad f University D ab
O Grmmed Jriesy payeecr e 25 | 695 | 440 | 1160
(i) Sub-Degree Holder (HD/AD/D/HC/C or Equivalent)
B ERECSICCR EIBLSUR &k 2 42 197 241
e e i o E S ERE )
(iii) Graduate of Hong Kong Diploma of Secondary
Education/ Matriculant/ Secondary School Leaver
or Equivalent/ Student Below Secondary Five - 74 260 334
ERPESURE R BN TRME IR
SEHEE R TREERE
@ | e 477 2341 952 3770
) Sources unspecified
AT SR 402 1456 2301 4 159
Eﬁf,_' 2294 8 559 7938 18791
3. The number of recruits in the past twelve months (1.1.2014 to 31.12.2014) by geographic origin:
PSR AEE 7y o A (A Y (1.1.2014 £ 31.12.2014) Frigisayie & AR
Supervisory/
Geographic Origin Managerial Officer Clerical Total
A SR FEI XE#k éast
FAEH
@ | Bengons 2038 8075 7162 | 17275
(B | M cne 120 299 486 905
Oth tsof Asi
O | 94 67 62 223
«@ g;;;?,pe | 8 65 - 73
(e %ned States of America 21 19 1 41
) Other places
Eofitfs 1 - - 1
(9) Geographic origins unspecified
AT A A 50 12 34 227 273
e 2294 | 8559 | 7938 | 18791
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Table6.1 : Staff Turnover inthe Past Twelve Months (1.1.2014 to 31.12.2014)
by Reason, by Source and by Geographic Origin

(Licensed Banks, Restricted Licence Banks
and Local Representative Offices of Foreign Banks)

%61 : BEFEANAN (1.1.2014 £ 31.12.2014) B EREER
(P I N ~ A AR Ry B aie 5 #3448 )

(FPRRsRAT ~ ARG ERTT RN sRIT A BRI )
1 The number of employees who left in the past twelve months (1.1.2014 to 31.12.2014) by reason:
FZIFAE Sy > AT AR (1.1.2014 % 31.12.2014) BRI S A :
()] Leaving of the company isinitiated by the employee:
iR B £ B R EE:
Reason Managerial Superyl sory/ Clerical Total
R LT Officer < B4 gk
- F FEIEER - i
€) Taking up another job in the banking/finance industry or
starting own finance related business
Y (E S — (D30T, SR T IS AIR 540 1149 1490 3179
ERARIRER
(b) Taking up ajob in theinsurance industry or starting own
insurance related business 3 5 6 14
YEAE S — O PRbsE A SR L O b A BRYSE
(©) Taking up ajob outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry 103 346 337
YEAESRAT /&R IRbgsE LA TR 786
A BRB LIS IS
b 10 23 8 a1
(e %atrl ation 32 1 ; 33
) Relocation of workplace
B LR
0] To Mainland China/lMacau/Taiwan 1 1
AR S B B
(i) To other countries
R AEIR 9 19 9 37
@ | B 120 138 110 368
O | e 8 54 222 284
O | Gy eemons 542 2068 | 128 | 389
0| oo nknomn 231 1049 586 1866
Sub-total
e 1599 4852 4054 | 10505
(I Leaving of the company isinitiated by the company:
HB N E e R B
Supervisory/
Reason Managerial Officer Clerical Total
JRIA SRR EX=1 X &k dast
FAEER
@ | Erenehmen 49 43 5 97
(b) Ejf%g?(rz]é i—éstﬁr%:tured/cl osed 6 2 18 50
() %ﬂ% ré ij g;% oyment contract 36 157 267 460
R Rk 66 123 130 319
O | S 39 108 52 199
()] Reasons unknown 0
JRRAEE } } '
e 196 457 472 1125
e 1795 | 5309 | 4526 | 11630
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2. The number of recruitsin the past twelve months (1.1.2014 to 31.12.2014) by source:
BoACRE]sy - BZ (AR (112014 % 31.12.2014) FREIIEE AR :
Supervisory/
Source Managerial Officer Clerical Total
AR LR EX=1 X &k dast
FAEER
@ From another bank/finance company
AL R b 706 1970 1540 4216
(b) From an insurance company/ insurance
intermediary/insurance related company
B RbAE R TA 18 61 191 270
BRIBE B A RN A T
(©) From a company outside the banking/finance/
insurance industry 106 491 811 1408
RESRIT Rl RbEES MRS
()] From a college/school direct
HIEFEREBR, B
i Grad f University D ab
O Grmmed driesy payeec e 17 | s | 210 | s
(i) Sub-Degree Holder (HD/AD/D/HC/C or Equivalent)
B ERECSICCR EIBLSUR &k 2 18 138 158
e e i o E S ERE )
(iii) Graduate of Hong Kong Diploma of Secondary
Education/ Matriculant/ Secondary School Leaver
or Equivalent/ Student Below Secondary Five - 74 191 265
ERPESURE R BN TRME IR
EERIEEERRE PRI TR
@ | e 458 2340 936 3734
) Sources unspecified
AR 402 1440 2300 4142
o 1709 6 991 6317 | 15017
3. The number of recruits in the past twelve months (1.1.2014 to 31.12.2014) by geographic origin:
PSR E 5y > R E A A (1.1.2014 £ 31.12.2014) FrigieeyE S A :
Supervisory/
Geographic Origin Managerial Officer Clerical Total
MR SR FEI X B éast
FAEH
@ | Bengons 1537 | 6698 | 5612 | 13847
inland Chi
O | e 109 224 476 809
(©) Other parts of Asia
BNt 48 43 2 93
(d) Europe
B ° ° - 10
(e United States of America
EE B B B 0
) Other places
Eofitfs 1 - - L
(9) Geographic origins unspecified
AT A A 50 9 21 227 257
e 1709 | 6991 | 6317 | 15017
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Table6.2 : Staff Turnover inthe Past Twelve Months (1.1.2014 to 31.12.2014)
by Reason, by Source and by Geographic Origin

(Deposit-taking Companies)

%62  BEFTEAN (112014 F 31.12.2014) {BEFEE
(Pl R ~ A AR R B sl E #3358 )
(B FAED

The number of employees who l€ft in the past twelve months (1.1.2014 to 31.12.2014) by reason:
FIFRE > > WA EH A (1.1.2014 % 31.12.2014) BT RS A -

0]

Leaving of the company isinitiated by the employee:

Hh{E B E 8 ER R

Supervisory/
Officer
FEIFER

Clerical
XA

Reason Managerial

JE A SIS

Total
et

@

Taking up another job in the banking/finance industry or
starting own finance related business

(T — (33017, 4R T sk Ailyhes 1 S 4
SR TS

10

(b)

Taking up ajob in theinsurance industry or starting own
insurance related business - - -

S — DRt L E SRR LR R A BT

©

Taking up ajob outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry - 1 3
VEAESRAT /R IrbgsE LN TR
Bpml PRIRSELLIMIYES

(d)

Emigration 3
B B B

©

Repatriation 1
[ ] B B

®

Relocation of workplace

B LR

0] To Mainland China/lMacau/Taiwan
PP S B B B

(i) To other countries
A B 52 B B B

)

Retirement 1
BIR B B

(h)

Further studies
HaUEE B B B

0]

Other reasons 2
HEH B }

0

Reasons unknown
AR 3 1 2

DIN|O|FL,|O|O

Sub-total
g 9 7 11

(n

Leaving of the company isinitiated by the company:

R E ZHEE SR

Supervisory/
Reason Managerial Officer Clerical
JRIA R EX=1 X Bk

TEER
Retrenchment

Total
et

@

& ) ) )

(b)

Company re-structured/closed
ONEIAE, A ~ ~ -

©

Expiry of employment contract
e &4 - - -

(d)

Poor performance
TAERIREE B B B

©

Other reasons

FLAtt =P

®

Reasons unknown

JE A

Sub-total
A 0 0 0

OO0 |O0O|O|O|O

Total
et 9 7 11
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The number of recruitsin the past twelve months (1.1.2014 to 31.12.2014) by source:
HACKE 7y - BETMEH A (1.1.2014 % 31.12.2014) FrigisiyfE 5 A\ 8 :

Source

AR

Managerial
LR

Supervisory/
Officer
FEI
FAEER

Clerical
XA

Total
et

@

From another bank/finance company

AE T RTT R

5

9

22

(b)

From an insurance company/ insurance
intermediary/insurance related company
RE RS EfREER A
BRIBE B A RN A T

©

From a company outside the banking/finance/
insurance industry

AT, R PR SE DS RS

(d)

From a college/school direct

HERATR, 2%

0] Graduate of University Degree or above
REBERAreLl RS

(i) Sub-Degree Holder (HD/AD/D/HC/C or Equivalent)
B ERECSICCR EIBLSUR &k

e LT

(iif)  Graduate of Hong Kong Diploma of Secondary
Education/ Matriculant/ Secondary School Leaver
or Equivalent/ Student Below Secondary Five
AT UR T B TR T
SEHEE R TREERE

©

Other sources
H At AR

5

1

®

Sources unspecified
FIFEARFHRY

Total
§Et

10

10

14

The number of recruitsin the past twelve months (1.1.2014 to 31.12.2014) by geographic ori

FEHUSRACIR B 5y > A EH Y (1.1.2014 5 31.12.2014) FridigayfE & A&

Geographic Origin
MR

Managerial
SR

Supervisory/
Officer
£
FEER

Clerical
XAk

Total
st

@

Hong Kong
i

5

10

14

(b)

Mainland China
o [ P 3

©

Other parts of Asia
G ESE (uAlAEA

(d)

Europe
B

©

United States of America

®

Other places
HAthsth 5

©

Geographic origins unspecified
MRS AA

Total
§Et

10

10

14

Riv|io|lolo|lw|o|B
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Table 6.3

by Reason, by Source and by Geographic Origin

Staff Turnover in the Past Twelve Months (1.1.2014 to 31.12.2014)

(Investment and Holding Companies)

% 6.3

(@i 3NN Vi IS EUAC ok D)

WwE+{HHN (1.1.2014 F 31.12.2014) g ERENIER

(P& SR N E])

The number of employees who left in the past twelve months (1.1.2014 to 31.12.2014) by reason:

NSy > AT {EH R (1.1.2014 = 31.12.2014) BEAVERAEC:

0]

Leaving of the company isinitiated by the employee:

Hh{E B E 8 ER R

Reason

JE A

Managerial
HGR

Supervisory/
Officer
FEIFER

Clerical
XA

Total
et

@

Taking up another job in the banking/finance industry or
starting own finance related business

PEES— 3 IRTT SR L F A p
SeRIA RIRVZERS

51

12

64

(b)

Taking up ajob in theinsurance industry or starting own
insurance related business

S — DRt L E SRR LR R A BT

©

Taking up ajob outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry

VEAESRAT /R IrbgsE LN TR

Bpml PRIRSELLIMIYES

23

23

(d)

Emigration
B

©

Repatriation
[

®

Relocation of workplace

B LR

0] To Mainland China/lMacau/Taiwan
PP S

(i) To other countries
A B 52

)

Retirement
BIR

10

30

(h)

Further studies
HaUEE

0]

Other reasons
HEH

20

20

0

Reasons unknown
FEEAEE

65

65

Sub-total
/NEE

21

116

65

202

(n

Leaving of the company isinitiated by the company:

R E ZHEE SR

Reason

JEA

Managerial
R

Supervisory/
Officer
FEI
FAEER

Clerical
XA

Total
et

@

Retrenchment
#Ha

10

(b)

Company re-structured/closed
ONEIAE, A

©

Expiry of employment contract
B8 & i

(d)

Poor performance
TAERIREE

©

Other reasons

FLAtt =P

®

Reasons unknown

JE A

Sub-total
/Nt

10

Total
§Et

21

116

75
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2. The number of recruitsin the past twelve months (1.1.2014 to 31.12.2014) by source:
HACKE 7y - BETMEH A (1.1.2014 % 31.12.2014) FrigisiyfE 5 A\ 8 :
Supervisory/
Source Managerial Officer Clerical Total
AR LR EX=1 X &k dast
FAEER
@ From another bank/finance company
AL R b 11 21 22 o4
(b) From an insurance company/ insurance
intermediary/insurance related company
SRR E R A - - - 0
BRIBE B A RN A T
(©) From a company outside the banking/finance/
insurance industry - 60 13 73
RESRIT Rl RbEES MRS
()] From a college/school direct
HIEFEREBR, B
0] Graduate of University Degree or above
KBRS B - 40 12 52
(i) Sub-Degree Holder (HD/AD/D/HC/C or Equivalent)
B ERECSICCR EIBLSUR &k - - - 0
e e i o E S ERE )
(iif)  Graduate of Hong Kong Diploma of Secondary
Education/ Matriculant/ Secondary School Leaver
or Equivalent/ Student Below Secondary Five - - - 0
ERPESURE R BN TRME IR
SEHEE R TREERE
(e Other sources 0
HoAth AR - - B
) Sources unspecified
AR AR - 15 - 15
o 1 136 47 194
3. The number of recruits in the past twelve months (1.1.2014 to 31.12.2014) by geographic origin:
PSR AEE 7y o A (A Y (1.1.2014 £ 31.12.2014) Frigisayie & AR
Supervisory/
Geographic Origin Managerial Officer Clerical Total
A SR FEI XE#k éast
FAEH
@ | Bengons 11 126 45 182
b Mainland China
O | S - o 2 /
(©) Other parts of Asia
TN - - - 0
(d) Europe
B - - - 0
(e United States of America 0
EE B B B
) Other places
it - - - 0
(9) Geographic origins unspecified 5 5
MR IEAA 5 B -
e 11 136 47 194
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Table6.4 : Staff Turnover inthe Past Twelve Months (1.1.2014 to 31.12.2014)
by Reason, by Source and by Geographic Origin

(Personal Loans and Related Companies)

#64 . BEF(EARN (1.1.2014 F 31.12.2014) EEREEN
BB IR R ~ A\ AR K BTk B sk oy )
(FRAAEREARAED)

The number of employees who left in the past twelve months (1.1.2014 to 31.12.2014) by reason:
FIFRRE > > wETEH A (1.1.2014 % 31.12.2014) BRI IE S A -

0]

Leaving of the company isinitiated by the employee:

Hh{E B E 8 ER R

Supervisory/
Officer
FEIFER

Clerical
XA

Reason Managerial

JE A SIS

Total
et

@

Taking up another job in the banking/finance industry or
starting own finance related business

(T — (33017, 4R T sk Ailyhes 6 52 75
SR TS

133

(b)

Taking up ajob in theinsurance industry or starting own
insurance related business - 2 3

S — DRt L E SRR LR R A BT

©

Taking up ajob outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry - 12 40
VEAESRAT /R IrbgsE LN TR
Bpml PRIRSELLIMIYES

52

(d)

Emigration 1
B B B

©

Repatriation
[ ] B B B

o

®

Relocation of workplace

B LR

0] To Mainland China/lMacau/Taiwan
PP S B B B

(i) To other countries
A B 52 B B B

)

Retirement
BIR B B B

(h)

Further studies
HaUEE B B B

0]

Other reasons
oA AL - 8 8

0

Reasons unknown

BB 14 17 14

Sub-total
A 20 92 140

(n

Leaving of the company isinitiated by the company:

R E ZHEE SR

Supervisory/
Reason Managerial Officer Clerical
JRIA R EX=1 X Bk

TEER
Retrenchment

@

e 7 35 -

(b)

Company re-structured/closed
ONEIAE, A ~ ~ -

©

Expiry of employment contract

B & &I - 1 -

(d)

Poor performance 8
TAERIREE B B

©

Other reasons

FLAtt =P

®

Reasons unknown

JE A

Sub-total
s 7 36 8

Total

ot 27 128 148
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The number of recruitsin the past twelve months (1.1.2014 to 31.12.2014) by source:
HACKE 7y - BETMEH A (1.1.2014 % 31.12.2014) FrigisiyfE 5 A\ 8 :

Source

AR

Managerial
LR

Supervisory/
Officer
FEI
FAEER

Clerical
XA

Total
et

@

From another bank/finance company

A E T RTT R

22

87

53

162

(b)

From an insurance company/ insurance
intermediary/insurance related company
RE RS EfREER A
BRIBE B A RN A T

©

From a company outside the banking/finance/
insurance industry

AT, R PR SE DS RS

49

(d)

From a college/school direct

HERATR, 2%

0] Graduate of University Degree or above
REBERAreLl RS

21

(i) Sub-Degree Holder (HD/AD/D/HC/C or Equivalent)
B ERECSICCR EIBLSUR &k

e LT

(iif)  Graduate of Hong Kong Diploma of Secondary
Education/ Matriculant/ Secondary School Leaver
or Equivalent/ Student Below Secondary Five
AT UR T B TR T
SEHEE R TREERE

40

40

©

Other sources
H At AR

®

Sources unspecified
FIFEARFHRY

Total
§Et

33

98

149

280

The number of recruitsin the past twelve months (1.1.2014 to 31.12.2014) by geographic ori

FEHUSRACIR B 5y > A EH Y (1.1.2014 5 31.12.2014) FridigayfE & A&

Geographic Origin
MR

Managerial
SR

Supervisory/
Officer
£
FEER

Clerical
XAk

Total
st

@

Hong Kong
i

33

98

149

280

(b)

Mainland China
o [ P 3

©

Other parts of Asia
G ESE (uAlAEA

(d)

Europe
B

©

United States of America

®

Other places
HAthsth 5

©

Geographic origins unspecified
MRS AA

oO|Oo|Oo|O0O|O|O

Total
§Et

33

98

149

280
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Table6.5 : Staff Turnover inthe Past Twelve Months (1.1.2014 to 31.12.2014)
by Reason, by Source and by Geographic Origin

(Securities Brokerage Firms)

%65  BEFMEAN (112014 F 31.12.2014) {BEFEE
(Pl R ~ A AR R B sl E #3358 )
(FBHE&LNE)

The number of employees who l€ft in the past twelve months (1.1.2014 to 31.12.2014) by reason:
FIFRE > > WA EH A (1.1.2014 % 31.12.2014) BT RS A -

0]

Leaving of the company isinitiated by the employee:

Hh{E B E 8 ER R

Supervisory/
Officer
FEIFER

Clerical
XA

Reason Managerial

JE A SIS

Total
et

@

Taking up another job in the banking/finance industry or
starting own finance related business

SRS —(35FT, SR T (FS A 48 187 87
ERIA RHHYZERS

322

(b)

Taking up ajob in theinsurance industry or starting own
insurance related business - - -

S — DRt L E SRR LR R A BT

©

Taking up ajob outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry - 8 9
VEAESRAT /R IrbgsE LN TR
Bpml PRIRSELLIMIYES

17

(d)

Emigration
B B B B

©

Repatriation 5
[ ] B B

®

Relocation of workplace

B LR

0] To Mainland China/lMacau/Taiwan 3
(ERae e E U e lh=y. ] - -

(i) To other countries
A B 52 B B B

)

Retirement 4
BIR B B

(h)

Further studies
HaUEE B B B

0]

Other reasons
HAEFRA 2 1 2

(o]~ |O|W

0

Reasons unknown
AR 22 45

Sub-total
A 62 218 143

423

(n

Leaving of the company isinitiated by the company:

R E ZHEE SR

Supervisory/
Reason Managerial Officer Clerical
JRIA R EX=1 X Bk

TEER
Retrenchment

Total
et

@

& ) ) )

(b)

C -structured/closed
N 10 37 13

60

©

Expiry of employment contract
e &4 - - -

(d)

Poor performance
TEEBRE 3 11 3

17

©

Other reasons

FLAtt =P

®

Reasons unknown

JE A

Sub-total
A 13 48 16

77

Total

ot 75 266 159

500
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2. The number of recruitsin the past twelve months (1.1.2014 to 31.12.2014) by source:
BoACRE]sy - BZ (AR (112014 % 31.12.2014) FREIIEE AR :
Supervisory/
Source Managerial Officer Clerical Total
AR LR EX=1 XAk dast
FAEER
@ From another bank/finance company
AL R b S 195 111 381
(b) From an insurance company/ insurance
intermediary/insurance related company
SR A T R A - - 6 6
BRIBE B A RN A T
(©) From a company outside the banking/finance/
insurance industry 9 10 41 60
RESRIT Rl RbEES MRS
()] From a college/school direct
%%%Q%?/%W "
i Graduate of University Degree or above
KB ) E S - 3 24 27
(i) Sub-Degree Holder (HD/AD/D/HC/C or Equivalent)
B ERECSICCR EIBLSUR &k - - 2 2
e e i o E S ERE )
(iif)  Graduate of Hong Kong Diploma of Secondary
Education/ Matriculant/ Secondary School Leaver
or Equivalent/ Student Below Secondary Five - - - 0
AT UR T B TR T
SEHEE R TREERE
(e Other sources
it AR - - - 0
) Sources unspecified
AR AR - 1 1 2
Total
i 84 209 185 478
3. The number of recruits in the past twelve months (1.1.2014 to 31.12.2014) by geographic origin:
PSR AEE 7y o A (A Y (1.1.2014 £ 31.12.2014) Frigisayie & AR
Supervisory/
Geographic Origin Managerial Officer Clerical Total
A SR FEI XE#k éast
FAEH
@ | Bengons 57 151 185 393
b Mainland China
(b) it 7 23 - 30
C Other parts of Asia
Nl 20 1 - 21
d Europe
@ | e - 26 - 26
(e United States of America 0
EE B B B
) Other places
it - - - 0
(9) Geographic origins unspecified 8 8
MR IEAA 5 B -
e 84 209 185 478
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Table6.6 : Staff Turnover inthe Past Twelve Months (1.1.2014 to 31.12.2014)
by Reason, by Source and by Geographic Origin
(Commoadity Futures (including Financial Futures) and Precious
Metals Brokers/ Dealers)

%66  BEFTMEAN (112014 F 31.12.2014) {BEFEE
(Pl R ~ A AR R B sl E #3358 )
(G (EEsME) R BB | X 50)

The number of employees who left in the past twelve months (1.1.2014 to 31.12.2014) by reason:
IFRRE > > BETEH A (1.1.2014 % 31.12.2014) ERERT RS A -

0]

Leaving of the company isinitiated by the employee:

Hh{E B E B HER R

Supervisory/
Officer
FEIFER

Clerical
XA

Reason Managerial

JE A SIS

Total
et

@

Taking up another job in the banking/finance industry or
starting own finance related business

PS5 — (3517, SR T (FS A 7 27 54
ERIA RHHYZERS

88

(b)

Taking up ajob in theinsurance industry or starting own
insurance related business - - -

S — DRt L E SRR LR R A BT

©

Taking up ajob outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry - 1 2
YEAESRAT /&R IRbgsE LA TR
BIpml PRIRSELLIMIVES

(d)

Emigration
B B B B

©

Repatriation
B 1 2 -

®

Relocation of workplace

B LR

0] To Mainland China/lMacau/Taiwan 1 1 2
PR S

(i) To other countries
A B 52 B B B

)

Retirement 2
BIR B -

(h)

Further studies
HUTEE B B

0]

Other reasons 1
HEH }

N W [(N|[O]As

0

Reasons unknown
JE z: §¥ 6 10 19

Sub-total
s 16 43 86

145

(n

Leaving of the company isinitiated by the company:

R E ZHEE SR

Supervisory/
Reason Managerial Officer Clerical
JRIA SRR EX=1 X &k

Total
et

@

TEER
Retrenchment
#Ha B B B

(b)

Company re-structured/closed
A 3 1 8

12

©

Expiry of employment contract
e &4 - - -

(d)

Poor performance 3
TAERIREE

12

©

Other reasons

FLAtt =P

®

Reasons unknown

JE A

Sub-total
A 6 2 20

28

Total

ot 22 45 106

173
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2. The number of recruitsin the past twelve months (1.1.2014 to 31.12.2014) by source:
HACKE 7y - BETMEH A (1.1.2014 % 31.12.2014) FrigisiyfE 5 A\ 8 :
Supervisory/
Source Managerial Officer Clerical Total
AR LR EX=1 X &k dast
FAEER
@ From another bank/finance company
AL R b > 43 44 92
(b) From an insurance company/ insurance
intermediary/insurance related company
SRR E R A - - - 0
BRIBE B A RN A T
(©) From a company outside the banking/finance/
insurance industry - 7 1 8
RESRIT Rl RbEES MRS
()] From a college/school direct
HIEFEREBR, B
0] Graduate of University Degree or above
KBRS B - 2 16 18
(i) Sub-Degree Holder (HD/AD/D/HC/C or Equivalent)
B ERECSICCR EIBLSUR &k - - 10 10
e e i o E S ERE )
(iif)  Graduate of Hong Kong Diploma of Secondary
Education/ Matriculant/ Secondary School Leaver
or Equivalent/ Student Below Secondary Five - - 9 9
ERPESURE R BN TRME IR
SEHEE R TREERE
(e Other sources 0
HoAth AR - - B
) Sources unspecified 0
FIFEARFHRY } } .
Total
i 5 52 80 137
3. The number of recruits in the past twelve months (1.1.2014 to 31.12.2014) by geographic origin:
PSR E 5y > R E A A (1.1.2014 £ 31.12.2014) FrigieeyE S A :
Supervisory/
Geographic Origin Managerial Officer Clerical Total
A SR FEI XE#k éast
FAEH
@ | Bengons 5 36 73 114
b Mainland China
® | - 9 7 16
(©) Other parts of Asia 1 1
S ELA b B -
(d) Europe
B - 4 - 4
(e United States of America 2 2
EE B B
) Other places
Eofitfs - - - 0
(9) Geographic origins unspecified
AT AR - - - 0
Total
it 5 52 80 137
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Table 6.7 : Staff Turnover in the Past Twelve Months (1.1.2014 to 31.12.2014)
by Reason, by Source and by Geographic Origin
(Stock, Bullion and Commodity Exchanges and Statutory Bodies in
the Banking and Finance Industry)

%67 BEFMEAN (1.1.2014% 31.12.2014 {BEFEE
(Pl R ~ A AR R B sl E #3358 )
(B2 ~ He MAER N E R T M e RsE NI A E R )

(Respondents of the branch “Stock, Bullion and Commodity Exchanges and Statutory Bodieg in the
Banking and Finance Industry” were not requested to provide data related to staff turnover in the past
twelve months (1.1.2014 to 31.12.2014).)

TR - A R ST LRSI RSN TR PR SR A R
FROBE T AN (1.1.2014%31.12.2014 49 BRI -
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Table6.8 : Staff Turnover in the Past Twelve Months (1.1.2014 to 31.12.2014)
by Reason, by Source and by Geographic Origin

(Money Changers and Foreign Exchange Brokers/ Dealers)

%68  BETFMEAN (112014 F 31.12.2014) {BE B E
(Pl R ~ A AR R B sl E #3358 )
(e R YNBSS AT A8 508 )

The number of employees who left in the past twelve months (1.1.2014 to 31.12.2014) by reason:
FIFRE > > WA EH A (1.1.2014 % 31.12.2014) EEERT RS A -

0]

Leaving of the company isinitiated by the employee:

Hh{E B E 8 ER R

Supervisory/
Officer
FEIFER

Clerical
XA

Reason Managerial

JE A SIS

Total
et

@

Taking up another job in the banking/finance industry or
starting own finance related business

SRS —(35FT, SR T (FS A 20 53 44
ERIA RHHYZERS

117

(b)

Taking up ajob in theinsurance industry or starting own
insurance related business - - -

S — DRt L E SRR LR R A BT

©

Taking up ajob outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry - - -
VEAESRAT /R IrbgsE LN TR
Bpml PRIRSELLIMIYES

(d)

Emigration
B B B B

©

Repatriation
iEE 4 4 -

®

Relocation of workplace

B LR

0] To Mainland China/lMacau/Taiwan
PP S B B B

(i) To other countries
A B 52 B B B

)

Retirement
BIR B B B

(h)

Further studies
HaUEE B B B

0]

Other reasons
HEH

oOlOo|jO|O|O

0

Reasons unknown 93
FEEAEE

Sub-total
e 24 57 137

218

(n

Leaving of the company isinitiated by the company:

R E ZHEE SR

Supervisory/
Reason Managerial Officer Clerical
JRIA R EX=1 X Bk

TEER
Retrenchment

Total
et

@

& ) ) )

(b)

Company re-structured/closed
i v 5 30 26

©

Expiry of employment contract
e &4 - - -

(d)

Poor performance
TAERIREE B B B

©

Other reasons

FLAtt =P

®

Reasons unknown

JE A

Sub-total
A 5 30 26

Total

ot 29 87 163
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The number of recruitsin the past twelve months (1.1.2014 to 31.12.2014) by source:
HACKE 7y - BETMEH A (1.1.2014 % 31.12.2014) FrigisiyfE 5 A\ 8 :

Source

AR

Managerial
LR

Supervisory/
Officer
FEI
FAEER

Clerical
XA

Total
et

@

From another bank/finance company

A E T RTT R

11

10

21

42

(b)

From an insurance company/ insurance
intermediary/insurance related company
RE RS EfREER A
BRIBE B A RN A T

©

From a company outside the banking/finance/
insurance industry

AT, R PR SE DS RS

96

96

(d)

From a college/school direct

HERATR, 2%

0] Graduate of University Degree or above
REBERAreLl RS

(i) Sub-Degree Holder (HD/AD/D/HC/C or Equivalent)
B ERECSICCR EIBLSUR &k

e LT

(iif)  Graduate of Hong Kong Diploma of Secondary
Education/ Matriculant/ Secondary School Leaver
or Equivalent/ Student Below Secondary Five
AT UR T B TR T
SEHEE R TREERE

12

12

©

Other sources
H At AR

®

Sources unspecified
FIFEARFHRY

Total
§Et

11

11

137

159

The number of recruitsin the past twelve months (1.1.2014 to 31.12.2014) by geographic ori

FEHUSRACIR B 5y > A EH Y (1.1.2014 5 31.12.2014) FridigayfE & A&

Geographic Origin
MR

Managerial
SR

Supervisory/
Officer
£
FEER

Clerical
XAk

Total
st

@

Hong Kong
i

11

11

137

159

(b)

Mainland China
o [ P 3

©

Other parts of Asia
G ESE (uAlAEA

(d)

Europe
B

©

United States of America

®

Other places
HAthsth 5

©

Geographic origins unspecified
MRS AA

oO|Oo|Oo|O0O|O|O

Total
§Et

11

11

137

159
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Table6.9 : Staff Turnover inthe Past Twelve Months (1.1.2014 to 31.12.2014)
by Reason, by Source and by Geographic Origin

(Investment Advisory/ Asset Management Companies)

%69  BEFMEAN (112014 F 31.12.2014) {BEFEE
(Pl R ~ A AR R B sl E #3358 )
(&R | EEEHAE])

1 The number of employees who l€ft in the past twelve months (1.1.2014 to 31.12.2014) by reason:
FIFRE > > WA EH A (1.1.2014 % 31.12.2014) BT RS A -
0] Leaving of the company is initiated by the employee:
i & E B BB
Reason Managerial Su%(;rf\inc?ry/ Clerical Total
JRIA HGR T E R Bk dast
€) Taking up another job in the banking/finance industry or
starting own finance related business
Y (E S — (D30T, SR TS AIHR 146 369 139 654
ERIA RHHYZERS
(b) Taking up ajob in theinsurance industry or starting own
insurance related business - - - 0
YEAE S — O PRbsE A SR L O b A BHRYSE
(©) Taking up ajob outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry 2 42 42 86
VEAESRAT /R IrbgsE LN TR
Bpml PRIRSELLIMIYES
d Emigrati
(d) : g:négr ion _ 3 ] 3
Repatriati
(e @ riation 10 ; ; 10
) Relocation of workplace
B LR
0] To Mainland China/lMacau/Taiwan 3 3
AR S ~ -
(i) To other countries 3 3
EH MR ~ B
(9) Retirement 4
BRIk - B
h Further studies
O | e - - 19 19
@) Other reasons 7 7
FAthEH A B ~
j R k
0| oot gnknomn 99 35 26 160
Sub-total
et 263 449 237 949
(I Leaving of the company isinitiated by the company:
HB N E e R B
Supervisory/
Reason Managerial Officer Clerical Total
JRIA R EX=1 XAk dast
FAEER
@ Retrenchment 0
A B B B
b Company re-structured/closed
i e 12 3 - 15
() Expiry of employment contract 6 6
B8 & i ~ ~
(d) Poor performance
TREEUR 4 2 9 15
(e) Other reasons
SR 10 - - 10
()] Reasons unknown 0
JRRAEE - - B
o 26 5 15 46
o 289 454 252 995
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2. The number of recruitsin the past twelve months (1.1.2014 to 31.12.2014) by source:
BoACRE]sy - BZ (AR (112014 % 31.12.2014) FREIIEE AR :
Supervisory/
Source Managerial Officer Clerical Total
AR LR EX=1 X &k dast
FAEER
@ From another bank/finance company
AL R b 297 398 68 763
(b) From an insurance company/ insurance
intermediary/insurance related company
SR A T R A 2 18 21 41
BRIBE B A RN A T
(©) From a company outside the banking/finance/
insurance industry 34 59 139 232
RESRIT Rl RbEES MRS
()] From a college/school direct
E%%Q%?/%W "
i Graduate of University Degree or above
MY Ty T - 28 38 66
(i) Sub-Degree Holder (HD/AD/D/HC/C or Equivalent)
B ERECSICCR EIBLSUR &k - - 10 10
e e i o E S ERE )
(iif)  Graduate of Hong Kong Diploma of Secondary
Education/ Matriculant/ Secondary School Leaver
or Equivalent/ Student Below Secondary Five - - 3 3
ERPESURE R BN TRME IR
SEHEE R TREERE
) Sources unspecified 0
FIFEARFHRY } } .
Total
Py 347 503 279 1129
3. The number of recruits in the past twelve months (1.1.2014 to 31.12.2014) by geographic origin:
PSR AEE 7y o A (A Y (1.1.2014 £ 31.12.2014) Frigisayie & AR
Supervisory/
Geographic Origin Managerial Officer Clerical Total
A SR FEI XE#k éast
FAEH
@ Hong Kong
el 296 401 247 944
b Mainland China
(®) o B 4 33 1 38
O | Sk 23 22 30 75
@ | Erope 3 30 - 33
(e %ned States of America 21 17 1 39
) Other places
it - - - 0
(9) Geographic origins unspecified
HUAC AT - - _ 0
e 347 503 279 1129
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Table 6.10 : Staff Turnover in the Past Twelve Months (1.1.2014 to 31.12.2014)
by Reason, by Source and by Geographic Origin

(Other Financial Companies)

%610 :#AF{EARN (112014 % 31.12.2014) {&EREIE
B R N ~ A TTHCE K A A 5 g oy 38
(RAh S ERA R A F)

The number of employees who left in the past twelve months (1.1.2014 to 31.12.2014) by reason:
FIFRE > > WA EH A (1.1.2014 % 31.12.2014) EEERTE S A -

0]

Leaving of the company isinitiated by the employee:

i & E B BB
Supervisory/

Reason Managerial Officer Clerical
2RI 54
e MEE | pmpmy | R®

Total
et

@

Taking up another job in the banking/finance industry or
starting own finance related business

D N T 44 247 31
SRR

322

(b)

Taking up ajob in theinsurance industry or starting own
insurance related business - - -

S — DRt L E SRR LR R A BT

©

Taking up ajob outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry 6 119 360
VEAESRAT /R IrbgsE LN TR
Bpml PRIRSELLIMIYES

485

(d)

Emigration 3
B B B

©

Repatriation
B - - 20

20

®

Relocation of workplace

B LR

0] To Mainland China/lMacau/Taiwan
PP S B B B

(i) To other countries
A B 52 B B B

)

Retirement

EIR 1 1 10

(h)

Further studies
HaUEE B B B

0]

Other reasons
HEH

0

Reasons unknown
B 34 273 114

421

Sub-total
s 85 643 535

1263

(n

Leaving of the company isinitiated by the company:
HB N E e R B

Supervisory/
Reason Managerial Officer Clerical
JRIA R EX=1 X Bk

TEER
Retrenchment

Total
et

@

& ) ) )

(b)

Company re-structured/closed
ONEIAE, A ~ ~ -

©

Expiry of employment contract

B & &I - 14 -

14

(d)

Poor performance 71
TAERIREE B B

71

©

Other reasons

oAt A ) } }

®

Reasons unknown

JEAA ) ) )

Sub-total
INEF 0 85 0

85

Total

ot 85 728 535

1348
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2. The number of recruitsin the past twelve months (1.1.2014 to 31.12.2014) by source:
HACKE 7y - BETMEH A (1.1.2014 % 31.12.2014) FrigisiyfE 5 A\ 8 :
Supervisory/
Source Managerial Officer Clerical Total
AR LR EX=1 X &k dast
FAEER
@ From another bank/finance company
Al 5 EIARAT b 84 452 282 818
(b) From an insurance company/ insurance
intermediary/insurance related company
SR A T R A - 6 - 6
BRIBE B A RN A T
(©) From a company outside the banking/finance/
insurance industry - 51 274 325
RESRIT Rl RbEES MRS
()] From a college/school direct
HIEFEREBR, B
0] Graduate of University Degree or above
KBRS B - 16 134 150
(i) Sub-Degree Holder (HD/AD/D/HC/C or Equivalent)
B ERECSICCR EIBLSUR &k - 24 37 61
e e i o E S ERE )
(iif)  Graduate of Hong Kong Diploma of Secondary
Education/ Matriculant/ Secondary School Leaver
or Equivalent/ Student Below Secondary Five - - 3 3
ERPESURE R BN TRME IR
SEHEE R TREERE
(e Other sources _ _ _ 0
HoAth AR
) Sources unspecified 0
FIFEARFHRY } } .
Total
i 84 549 730 1363
3. The number of recruits in the past twelve months (1.1.2014 to 31.12.2014) by geographic origin:
PSR AEE 7y o A (A Y (1.1.2014 £ 31.12.2014) Frigisayie & AR
Supervisory/
Geographic Origin Managerial Officer Clerical Total
A SR FEI XE#k éast
FAEH
@ | Bengions 83 544 700 1327
b Mainland China
O | S - o - S
C Other parts of Asia
Nl - - 30 30
(d) Europe
B - - - 0
(e United States of America 0
EE B B B
) Other places
it - - - 0
(9) Geographic origins unspecified 1 1
MR IEAA 5 - -
e 84 549 730 1363
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Table 7

(1.1.2014 t0 31.12.2014)

Number of Internal Promotions in the Past Twelve Months

(Banking and Finance Industry)

=7

MM ERE T AED

A5 HA (1.1.2014% 31.12.2014

(BRAT R Rise)

No. of Internal
Promotions in the

No. of New Recruit:
in the Past Twelve

Total No. of Recruit:
in the Past Twelve

Percentage of No.
Internal Promotion:
to Total No. of

J

No. of Employees gtPast Twelve Monthg Months Months Recruits
Branch JobLevel Date of Survey WET{EH BEF{EA BE(EH WERETHE AR
PP kel WHEESAR | EAEE AR ERTAL NN 4 HEEHEEI N N CHIER
@) (b) (©) (d)=(b)+(c (e)=(b)/(d
Licensed Banks, Restrictel From Supervisor/ Officer To
Licence Banks and Local | Manager 27 524 900 1709 2 609 34.5
Representative Offices of | f T4/ (T E &8
Foreign Banks From Clerk To Supervisor/
FRhaReT ~ ARG | Officer 39 368 1582 6 991 8 573 18.5
TTRANRSRITA BT | B E 8 F T
HE From Others To Clerk
G 26 394 14 6 317 6 331 0.2
Log.' 93 286 2496 15017 17513 14.3
Deposit-taking Companies| From Supervisor/ Officer To
BeRAFRAE Manager 241 - 10 10 0.0
B/ EREH
From Clerk To Supervisor/
Officer 434 3 10 13 23.1
HXEZTE/ITE
From Others To Clerk
mﬁ{m%%&gié 441 = 14 14 0.0
Total
s 1116 3 34 37 8.1
Investment and Holding From Supervisor/ Officer To
Companies Manager o055 - 11 11 0.0
P R AR E] TS TR E A
From Clerk To Supervisor/
Officer 748 10 136 146 6.8
X BZETEITE
From Others To Clerk
Total
s 2179 10 194 204 49
Personal Loans and Relat¢d-rom Supervisor/ Officer To
Companies Manager 894 3 33 36 8.3
NS & = 7A] HEEE g
From Clerk To Supervisor/
Officer 1597 8 98 106 7.5
HX B2 TEITE
From Others To Clerk
mﬁ{m%%&gié 1 382 = 149 149 0.0
iy 3873 11 280 291 3.8
Securities Brokerage Firmg From Supervisor/ Officer To
HHULE AT Manager 2025 15 84 99 15.2
S AR E A
From Clerk To Supervisor/
Officer 3301 21 209 230 9.1
X BZETEITE
From Others To Clerk
Total
s 8384 36 478 514 7.0
Commodity Futures From Supervisor/ Officer To
(including Financial Futureg)Manager 420 8 5 13 61.5
and Precious Metals & FATE R KT
Brokers/ Dealers From Clerk To Supervisor/
HES (RS R E) % 42| Officer 705 9 52 61 14.8
AT 1 A2 TR HXEZETEITE
From Others To Clerk
mﬁ{m%%&gié 734 - 80 80 0.0
Total
s 1859 17 137 154 11.0
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No. of Internal
Promotions in the

No. of New Recruit:
in the Past Twelve

Total No. of Recruit:
in the Past Twelve

Percentage of No. J
Internal Promotion:
to Total No. of

No. of Employees gtPast Twelve Monthg Months Months Recruits
Branch Job Level Date of Survey WET{EH EF{EA BEEH B TG SRS
PP kel WHEEESAR | EAEE AR ERTALEOUN 4 HEENEEI N N CHIER
@) (b) (©) (d)=(b)+(c (e)=(b)/(d
Stock, Bullion and From Supervisor/ Officer To
Commodity Exchanges andl Manager 643 - - - 0.0
Statutory Bodies in the HEE/ (T
:Bzanking and Finance From Clerk To Supervisor/
ndustry Officer 1104 - - - 0.0
B~ B IR B | e s R
B RSRTT SR RIENITE [ From Others To Clerk 486 0.0
SEHE * L € 3 3 ) :
Total
st 2233 0 0 0 0
Money Changers and From Supervisor/ Officer To
Foreign Exchange Brokers| Manager 245 2 11 13 15.4
Dealers HEE EEREH
@iﬁl%ﬁ&%lﬁ\@%ﬂ/ From Clerk To Supervisor/
R Officer 733 12 11 23 52.2
HXEZTE/ITE
From Others To Clerk
mﬁ{m%%&gié 1 664 = 137 137 0.0
Total
s 2642 14 159 173 8.1
Investment Advisory/ Assef From Supervisor/ Officer To
Management Companies | Manager 4 991 93 347 440 21.1
&R / TS TR E A
HEEHATE From Clerk To Supervisor/
Officer 5367 11 503 514 2.1
X BZETEITE
From Others To Clerk
Log.' 13109 104 1129 1233 8.4
Other Financial Companieg From Supervisor/ Officer To
HAEGRAERNIAE] | Manager 3905 129 84 213 60.6
B/ T EREH
From Clerk To Supervisor/
Officer 7813 62 549 611 10.1
HX B2 TEITE
From Others To Clerk
mﬁ{m%%&gié 3 371 = 7% 730 0.0
sy 15089 191 1363 1554 12.3
All Branches From Supervisor/ Officer To
£y it | M anager 41 843 1150 2294 3444 334
GEN-fEREEX s
From Clerk To Supervisor/
Officer 61170 1718 8 559 10 277 16.7
HXREXE/IE
From Others To Clerk
AR T S B 40 757 14 7938 7 952 0.2
Log.' 143770 2882 18791 21673 13.3
Note: * Respondents of the branch “Stock, Bullion and Commodity Exchanges and Statutory Bodies in the Banking and Finance Industry”
were not requested to provide data related to staff turnover in the past twelve months (1.1.2014 to 31.12.2014).
FE TR~ me MBS A E » DURERAT e R EN A ERRE ) MBI ARkt RE+F—EAN

(1.1.2014 % 31.12.2014) HREEF ABEER -
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Table8 : Number of Part-time Employees Employed
(Banking and Finance Industry)
=8 . FHEEEAE
(ER1T M)
Number of Employees
& & A\ ¥
Present No. of No. of Part-time
Branch Job Level Full-time Employees Employees
[k % &) A2 E & AN HhE B A
Licensed Banks, Restricted Managerial
Licence Banks and Local LR FH AR 27 524 11
Representative Offices Supervisory/
of Foreign Banks Officer 39 368 572
FrRESRTT ~ AIRSIRRIERTT FREIF(T4R
SNSRI T A BRI =R R i
‘ R e 26 394 1137
it 93 286 1720
Deposit-taking Companies Managerial 241
PR E] LT AR )
Supervisory/
Officer 434 -
FEIFTLR
gggg 441 40
i 1116 40
Investment and Holding Managerial
Companies AR 955 3
& R AR A ] Supervisory/
Officer 748 -
FEIF TR
S 476 10
;é’;' 2179 13
Personal Loans and Related Managerial
Companies 4RI LR 894 8
MAEKEARAFE Supervisory/
Officer 1597 -
FEITF TR
e 1382 7
et 3873 15
Securities Brokerage Firms Managerid
AT ) 2025 3
Supervisory/
Officer 3301 -
FEIFTLR
S 3058 19
et 8 384 22
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Number of Employees

& B AN #
Present No. of No. of Part-time
Branch Job Level Full-time Employees Employees
L] i 4 HA =R E 8 A SR 2 A
Commaodity Futures (including Managerial 420
Financial Futures) and Precious | 4834k )
Metals Brokers/ Dealers Supervisory/
G (B BRE) R HE8 | Officer 705 -
K4 1 X B FEITEER
S 734 7
et 1859 7
Stock, Bullion and Commodity | Managerial 643
Exchanges and Statutory Bodies | 4%34% )
in the Banking and Finance Supervisory/
Industry Officer 1104 -
LI EE PSR AATR | LEIEER
SRITRERENITEEME [ Cleica
St B 486 ]
et 2233 0
Money Changers and Foreign Managerial 245
Exchange Brokers/ Dedlers A EAY )
SeHARE RINEELAD, AL 5RE Supervisory/
Officer 733 1
FEITEER
S 1664 48
et 2642 49
Investment Advisory/ Asset Managerial 4991
Management Companies AR )
&R | EEEHAE Supervisory/
Officer 5367 30
FEITEER
e 2751 44
et 13109 74
Other Financial Companies Managerial 3905
Bt B SR A BT F] SR i
Supervisory/
Officer 7813 -
FEITEER
e 3371 26
et 15089 26
All Branches Managerial
ST G 41843 2
Supervisory/
Officer 61170 603
FEEER
SR 40 757 1338
et 143 770 1966
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Table9: The Number of Recruitsin the Next Twenty Four Months by Type of Educational Level
and Number of Staff Required to Obtain Professional Qualifications
(Banking and Finance Industry)

* 9: HAEEEETT - AAK24(E A NIRIEH e 5 N\BOR RG> $R1T ) Rl € tH R F5E
BB
(GR1T R R E)
Number of Employees
B B A%
Graduate of Hong
Kong Diploma of
Secondary
Education/Matriculant/
Branch Job Level Secondary School
F¥E Hk&R Sub-degree Holder Leaver or
(HD/ADID/HCIC Equivalent/Student
Graduate of or Equivalent) Below Sec?pdar y\F‘ive Required to obtain
University RIS B A FHEPECEEHE relevant professional
Degree or Above GoUREIEA | SRR TS qualifications
REBEAIHLL b &l A EFEERE Unspecified Total JHESSRAT R il
AL FNTAZRERE A 4Bt SEARR HE AR
Licensed Banks, Managerial
Restricted Licence | 4gr4p 287 = = - 287 31
gikgmel_:? Supervisory/Officer
Foreign Banks ER e 417 64 - 27 508 26
?E%Eﬁ)iél IJ’F';%U Clerical
BRSO | 21 213 160 . 394 0
ey | LR
ST AR
o IS 725 277 160 27 1189 57
485t
Deposit-taking Managerial
Companies A - - - - 0 0
Ry e A=
BT Supervisory/Officer
FEI LR 2 1 - - 3 0
Clerical
XEH - - 3 - 3 0
Total
st 2 1 3 0 6 0
Investment and Managerial
Holding fsiifg 30 - - - 30 10
?ﬁogp));n#eﬁs%ﬁa Supervisory/Officer
. ER R - - - - 0 0
Clerical
SRS - - - - 0 0
Total
st 30 0 0 0 30 10
Personal Loans Managerial
and Related gy 32 - - - 32 0
?[?Ig;??iﬁﬁﬁ Supervisory/Officer
e ERTEX) 28 - 115 - 143 0
Clerical
YRR 24 - 97 - 121 0
Total
st 84 0 212 0 296 0
Securities Managerial
Brokerage Firms Frcsiilay 19 18 - - 37 27
Supervisory/Officer
TR 30 8 5 - 43 15
Clerical
XE 10 - 7 - 17 0
Total
gt 59 26 12 0 97 42
Commodity Managerial
Futures (including | agse &g 1 - - - 1 1
Financial Futures) Suparvisory/Officer
d Preci
Metds Brokars | EEIEEL 16 3 19 - 38 7
e B 8 4 29 a1 3
HHE S ! =y -
P T*i;&
RS ot
st 25 7 48 0 80 11
Stock, Bullionand | Managerial 0 0
Commodity LY - - - -
Exchanges and - & -
Statutory Bodies in Suggwsor{y/offloer
the Banking and EEIEAER - - - - 0 0
Finance Industry Clerica
2 e T =4 - - - -
° °
R pRlSENAE | Total
SEHEHE szt 0 0 0 0 0 0
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Number of Employees

B 5 A\ %

Graduate of Hon
Kong Diploma of
Secondary

Education/Matriculant/

Branch Job Level Secondary School
P kR Sub-degree Holder| Leaver or
(HD/AD/D/HCIC Equivalent/Student
Graduate of or Equivalent) Below Secondary Five Required to obtain
University RIS A P EUEE R relevant professional
Degree or Above SRRV TP qualifications
REEAIHLL b S EFEERE Unspecified Total TSR T R il
AL FUNTIZREERE A 4HaT SEARRA HE AR
Money Changer Manageria
and Foreign A - - - - 0 0
Exchange Brokers/ - -
Dealers Supervisory/Officer
ARG R AMER | EEIEER - - - - 0 0
T Clerica
YAk 8 - 54 - 62 0
Total
gt 8 0 54 0 62 0
Investment Manageris
Advisory/ Asset LA 120 - - - 120 39
Management Supervisory/Officer
c N
i cenligd FEI LR 145 3 15 - 163 58
FEEHAE Clerica
XA 102 - 3 - 105 0
Total
it 367 3 18 0 388 97
Other Financia Manageris
Companies LA 35 - = - 35 35
gﬁfﬂ@%ﬁmﬁﬁﬁ Supervisory/Officer
JANE
e TR 289 81 6 - 376 76
Clerica
iR - - 5 - 5 0
Total
st 324 81 11 0 416 111
All Branches Manageria
2P LD 524 18 - - 542 143
Supervisory/Officer
T 927 160 160 27 1274 182
Clerica
B 173 217 358 - 748 3
Total
it 1624 395 518 27 2 564 328
Note: * Respondents of the branch “Stock, Bullion and Commodity Exchanges and Statutory Bodies in the Banking and Finance
Industry” were not requested to provide data related to the Number of Recruits in the Next Twenty Four Months.
FE TSR ~ E R RIAES G A E] - DURSRIT RERENTEEHE ) PSR A 1 20K IRk 24 185

EESUN STyl
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Table10 :

Number of Establishments Encountered
Recruitment Difficulties in the Past Twelve Months (1.1.2014 to 31.12.2014)

(Banking and Finance Industry)

%10 A4 (EH(1.1.2014% 31.12.2014) 5 FH {AEE S T PR #E S E
(SRAT R mise )
M a_nagerial Supervisory/Officer Level Clerical
Branch Recruitment Difficulties HHRR ER/EAER LAk
Ao ISR No. of No. of No. of
Establi shments|Percentage| Establi shments| Percentage| Establishments|Percentage
BB | Fob | B | Bt | miEE | mat
Licensed Banks, Yes
Restricted Licence Banks | A 33 15.7 28 133 19 9.0
and Local Representative [ No
Offices of Foreign Banks | 14 42 | 200| 6 |300]| 76 | 362
R - AR ot -
ST RN | e et | 100 | 519 | 93 | 443 | 89 | 424
S T
- s o oo 26 | 124 | 26 | 124| 26 | 124
ot 210 | 100 | 210 | 100 | 210 | 100
g companes | Ves - 0.0 1 5.9 1 5.9
Vs 4 | 235| 4 | 235| 4 | 235
i s et 12 | 706 | 11 |e647| 11 | 647
Unspecified / Refusal Cases
FAT | AR - 59 1 59 1 59
ot 17 | 100 | 17 | 100 | 17 | 100
Investment and Holding Yes
o b . 0.0 - 0.0 - 0.0
JU= }'L/\E
RO A N 11 [ 30| 72 |198] 16 | 44
oot | 346 | 953 | 285 | 785 | 341 | 939
Unspecified / Refusal Cases
R | AR 6 L 6 L7 6 L7
for 363 | 100 | 363 | 100 | 363 | 100
o T end Retaed) ¥ - 00 | 16 | 26| 31 | 50
s INT
FASSRRAS o 25 | a0 | 46 | 74| s | 90
e leioreit | 487 | 780 | 450 | 721 | 425 | 68.1
bl Al 112 | 179 | 112 | 179 | 112 | 179
for 624 | 100 | 624 | 100 | 624 | 100
0 Frme) 21 | 40 | 26 | 49 | 16 | 30
e 13 | 25| 55 |104| 8 | 168
e eorerdt | 481 | 0.8 | 434 | 8L9 | 410 | 774
bl bl ey 5 | 28| 15 | 28| 15 | 28
for 530 | 100 | 530 | 100 | 530 | 100
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Ma_nagerial Supervisory/Officer Level Clerical
Branch Recruitment Difficulties No Of;%@é& NOI;EIIE%& o O?E?&
P T Establis.hments Percentage Establis.hments Percentage| Establis.hments Percentage
AR | Bttt | EEERE | Bott | BERE | 8ottt
Commodity Futures Yes
(including Financial = 2 11 4 22 8 4.5
Futures) and Precious
Metals Brokers/ Dedlers | oo 5 2.8 20 | 112 | 27 | 152
G (ST E) R E i i i
e | erdenitdoredioreonit | 963 | 916 [ 146 | 820 | 135 | 7538
Unspecified / Refusal Cases
FATHI | KA 8 45 8 45 8 4.5
ot 178 | 100 | 178 | 100 | 178 | 100
Stock Bullion and Yes
Commodity Exchanges and | & - 0.0 - 0.0 - 0.0
Statutory Bodiesin
Banking and Finance ;\lgoﬁ - 0.0 - 0.0 - 0.0
TRSRT RBRSHTA M Gnspecified  Refusal Cases 5 100 5 100 5 100
TE A KA | R R
Total
P 5 100 5 100 5 100
Money Changers and Yes
Foreign Exchange Brokers/ | 5 } 0.0 1 0.1 8l 11.0
Dealers N
CHEEIMERE ! |k 3 0.4 6 0.8 44 6.0
L] Have not recruited or tried to recruit
;E %E%ﬁ*ﬁgﬁ*ﬁ%%l 725 98.4 721 97-8 603 81-8
Unspecified / Refusal Cases
FAT | AR 9 12 9 12 9 12
ot 737 | 100 | 737 | 100 | 737 | 100
Investment Advisory/ Yes
Aot Manegement - 56 7.1 73 9.3 26 33
o ;
gty Vs 98 | 125| 108 | 137 | 68 8.6
HEEHNE Have not recruited or tried to recruit
P So E T T 601 | 764 | 574 | 729 | 661 | 840
Unspecified / Refusal Cases
R | AR 2 |41 % 4l 2 |4l
ot 787 | 100 | 787 | 100 | 787 | 100
Other Financial Companies| Yes
RS RAN AT |5 24 13 158 8.3 31 16
Vs 16 08 | 130 | 68 | 187 | 98
Have not recruited or tried to recruit
*?ﬁ%ﬁ*ﬁgﬁ?ﬁ%%l 1 862 97.5 1 614 84-5 1 684 88-2
Unspecified / Refusal Cases
FAT | AR ! 0.4 ! 0.4 ! 0.4
ot 1909 | 100 | 1909 | 100 | 1909 | 100
All Branches Yes
Pl 5 136 | 25 | 307 | 57 | 213 | 40
i 217 | 40 | 504 | 94 | 567 | 106
Have not recruited or tried to recruit
Al dpbniteel iytutl 4786 | 89.3 | 4328 | 80.7 | 4359 | 8L3
Unspecified / Refusal Cases
AR | S B 221 | 41 | 221 | 41 | 221 | 41
ot 5360 | 100 | 5360 | 100 | 5360 | 100

*

As a percentage of the total number of establishments of a particular branch at the samejob level

PRSP PG SE A AR B B 70 2R - IR T AR (& - S8E AR —EFR 100% -
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Table 11 : Reasons of Recruitment Difficulties in the Past Twelve Months
(1.1.2014 to0 31.12.2014)
(Banking and Finance Industry)

# 11 #E+FZEAN (1.1.2014%F 31.12.2019
1215 & T A REFEAN

CBRAT B mbsé )
Supervisory/
Reason Managerial Officer Clerical Total
JFA KR FEIFELR X EH gt
(a) |General labour shortage in
Hong Kong 20 39 33 92

S TR

(b) |Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions 1 13 2 16
B EBRARE R
(BB - $RITR
BREEE) EEEHEHARE

(c) |Lack of candidates with
relevant experience and

training 123 218 97 438
B EARRRARER B3R
Tfir R 35 A

(d) |Working conditions/
remuneration package
could not meet recruits’

expectations S8 100 150 308
[FEEA e N3
FrE KR ER
(e) |Other reasons
HoAth B A - 29 42 71
Total
st 202 399 324 925
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Table 11.1 : Reasons of Recruitment Difficulties in the Past Twelve Months
(1.1.2014 to 31.12.2014)
(Licensed Banks, Restricted Licence Banks
and Local Representative Offices of Foreign Banks)

%111 @ #EFTMEARN (1.1.2014% 31.12.2019
1155 & T A REEN RN

Supervisory/
Reason Managerial Officer Clerical Total
JFA SR FEIFELR X Bk gt
(a) |General labour shortage in
Hong Kong 1 6 7 14

A TR i

(b) |Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions - 2 1 3
B EBRARE R
(BB - $RITR
BREEE) REEHEHARE

(c) |Lack of candidates with
relevant experience and

training 28 20 14 62
5= EAHIA AL BR R ki
BBk fir FF 3

(d) |Working conditions/
remuneration package
could not meet recruits’

expectations 21 22 19 62
e A e | P ==
FrE KB R ER
(e) |Other reasons
HAth 5 } - - 0
Total
gst 50 50 41 141
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Table 11.2: Reasons of Recruitment Difficulties in the Past Twelve Months
(1.1.2014 to 31.12.2014)
(Deposit-taking Companies)

* 112 : BE+F{EAN (1.1.2014F 31.12.2014
1815 & TAH RN FEAN

(BT
Supervisory/
Reason Managerial Officer Clerical Total
FH ECHILR FEIFELK X Bk gt
(a) |General labour shortage in
Hong Kong - - 1 1

S TR

(b) |Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions - - - 0
B EBRARE R
(BB - $RITR
BREEE) EEEHEHARE

(c) |Lack of candidates with
relevant experience and
training

it = A A 48 5 R 4R Y
LEAASSEEUN

(d) |Working conditions/
remuneration package
could not meet recruits’
expectations - 1 - 1
e A e | P ==
FrE KR ER

(e) |Other reasons

Hofth A - - - 0

Total
gzt 0 2 1 3
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Table 11.3: Reasons of Recruitment Difficulties in the Past Twelve Months
(1.1.2014 to 31.12.2014)
(Investment and Holding Companies)

% 113 @EFTEAN (1.1.2014%F 31.12.2019
1815 & TAH RN FEN

(F & RAER A E])
Supervisory/
Reason Managerial Officer Clerical Total
JFH SR FEIFEK X Bk #ast
(a) |General labour shortage in
Hong Kong - - - 0

A TR

(b)

Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions - - - 0
B EBRARE R

(Bl TrEEH - $RITR
BREE) EEEHEHARE

()

Lack of candidates with
relevant experience and
training

it = A A 48 5 K[ 4R Y
LEAASSEEUN

(d)

Working conditions/
remuneration package
could not meet recruits’
expectations - - - 0
e A e | P ==
FrE KR ER

()

Other reasons

Hofh A - - - 0

Total
gzt 0 0 0 0
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Table 11.4: Reasons of Recruitment Difficulties in the Past Twelve Months
(1.1.2014 to 31.12.2014)
(Personal Loans and Related Companies)

% 114 @EFEAN (1.1.2014%F 31.12.2019
115 & TAH RN FEAN

(FAANEK AR AE])
Supervisory/
Reason Managerial Officer Clerical Total
JFA SR FEIFEK X Bk gt
(a) |General labour shortage in
Hong Kong - 15 8 23

A TR

(b) |Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions - - - 0
B EBRARE R

(Bl TrEEH - $RITR
BREE) EEEHEHARE

(c) |Lack of candidates with
relevant experience and

training - 9 8 17
it = A A 48 5 K[ 4R Y
LEAASSEEUN

(d) |Working conditions/
remuneration package
could not meet recruits’

expectations - 8 30 38
PR R Fri A
FrE KR ER
(e) |Other reasons
HAh A - - 8 8
Total
gt 0 32 54 86
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Table 11.5: Reasons of Recruitment Difficulties in the Past Twelve Months
(1.1.2014 to 31.12.2014)
(Securities Brokerage Firms)

£ 115 : BEF{@AW (1.1.2014%F 31.12.2019
A B THREA A

(FEZF&LAE])
Supervisory/
Reason Managerial Officer Clerical Total
JRA KLHER FEIFER X EH st
(a) |General labour shortage in
Hong Kong - - - 0

S TR B

(b) |Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions - 1 - 1
B EBRAR R %
(PranTreE s ~ $R1T
SRE) BELBHEARE

(c) |Lack of candidates with
relevant experience and

training - 17 18 14 49
it = ELAR R 4 B Ko Bl Sk

Hefir F

(d) |Working conditions/
remuneration package
could not meet recruits’

expectations 13 9 8 30
FRA IR Hri s
FFERIBE I EK
(e) |Other reasons
Al 5 A - 8 - 8
Total
Py 30 36 22 88
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Table 11.6: Reasons of Recruitment Difficulties in the Past Twelve Months

(1.1.2014 to 31.12.2014)

(Commodity Futures (including Financial Futures) and Precious Metals
Brokers/ Dealers

% 116 : BE+FZ{EAN (1.1.2014F 31.12.2014
1155 & TA RN RN

(& (EfEsRiE) eSS KH%)

Reason
JRA

Managerial
KR

Supervisory/

Officer
TEIEELR

Clerical

LA

Total
&5t

(@)

General labour shortage in
Hong Kong
RS LGB

(b)

Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions
B EBRARE R

(Bl TrEHE - $RITR
RS ) EEEHEHAR

()

Lack of candidates with
relevant experience and
training

it = A A <8 5 R SR Y
AR

11

(d)

Working conditions/
remuneration package
could not meet recruits’
expectations
e A e | P ==
FrE KB R ER

()

Other reasons

HARR

Total
&8st

14

20
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Table 11.7 : Reasons of Recruitment Difficulties in the Past Twelve Months
(1.1.2014 to0 31.12.2014)
(Stock Bullion and Commaodity Exchanges and Statutory Bodies in the
Banking and Finance Industry)

% 117 : BEF{EERN (112014 % 31.12.2014)
5 & TA R A
(F&2E ~ & MHER 5N E SR T M e RE N A SRS )

(Respondents of the branch “Stock, Bullion and Commodity Exchanges and Statutory Bodies in the
Banking and Finance Industry” were not requested to provide data related to reasons of recruitment
difficulties in the past twelve months (1.1.2014 to 31.12.2014).)

"REEE -~ HB RIIESR G AT o DR T R RSE N IR E RS ) FTSIIZaiRRE AR
fRftE AT EAN (1.1.2014 % 31.12.2014) YIS B TAHREAFEA -
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Table 11.8 : Reasons of Recruitment Difficulties in the Past Twelve Months
(1.1.2014 to 31.12.2014)
(Money Changers and Foreign Exchange Brokers/ Dealers)

% 118 @ BEFTMEHAN (1.1.2014% 31.12.2014
1155 & TAH RN FEN
( SeHARE KA NELLLT/ 5 )

Supervisory/
Reason Managerial Officer Clerical Total
JFH SR FEIFEK X Bk #ast
(a) |General labour shortage in
Hong Kong - - 16 16

A TR

(b) |Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions - - - 0
B EBRARE R

(Bl TrEEH - $RITR
SRS ) BEEHEARE

(c) |Lack of candidates with
relevant experience and
training

it = A A 48 5 K[ 4R Y
LEAASSEEUN

(d) |Working conditions/
remuneration package
could not meet recruits’
expectations - - S7 o7
e A e | P ==
FrE KR ER

(e) |Other reasons

HoAh R - 1 33 34

Total
st 0 1 130 131
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Table 11.9 : Reasons of Recruitment Difficulties in the Past Twelve Months
(1.1.2014 to 31.12.2014)
(Investment Advisory/ Asset Management Companies)

% 119 : #EEF{EARN (1.1.2014%F 31.12.2019
1825 & TA RN FEN
(&R mEEHAE)

Supervisory/
Reason Managerial Officer Clerical Total
JFA SR FEIFELR X EH gt
(a) |General labour shortage in
Hong Kong 19 14 1 34

A TR

(b)

Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions - 6 - 6
B EBRARE R

(Bl TrEEH - $RITR
BREE) EEEHEHARE

()

Lack of candidates with
relevant experience and

training 53 43 25 121
= N R e 3 ey
L5 TACE DN

(d)

Working conditions/
remuneration package
could not meet recruits’

expectations 19 26 5 50
PR R Fri A
FrE KR ER
(e) |Other reasons
HAt A - 20 - 20
Total
st 91 109 31 231
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Table 11.10 : Reasons of Recruitment Difficulties in the Past Twelve Months
(1.1.2014 to 31.12.2014)
(Other Financial Companies)

% 1110 : @EFEARN (1.1.2014%F 31.12.2019
18155 & TAH RN FEAN
(HAh B ERA R A E])

Supervisory/
Reason Managerial Officer Clerical Total
JFH SR FEIFEK X Bk #ast
(a) |General labour shortage in
Hong Kong - 4 - 4

A TR

(b)

Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions - 3 - 3
B EBRARE R

(Bl TrEEH - $RITR
BREE) EEEHEHARE

()

Lack of candidates with
relevant experience and

training o 24 124 5 153
fif = ELAH B A B K| 4R Y
S AASSE PN

(d)

Working conditions/
remuneration package
could not meet recruits’

expectations 5 34 26 65
e A e | P ==
FrE KR ER
(e) |Other reasons
HAth 5 } - - 0
Total
s} 29 165 31 225
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Table 12

Number of Hong Kong Employees

Required to Work in Mainland China

(Banking and Finance Industry)

*®12 o BEAEPEAMTIERNEERE B

CERTT R semitse )

Branch

I35

Job Level
k&R

Working Mode
BER(EIZ=

No. of Employees

TEE A%

At Date of Survey
2 IR

By January 2017
20171 I

Licensed Banks, Restricted Licence Managerial
Banks and Local Representative SR A

Offices of Foreign Banks
FHRERAT ~ ARG R T R
SNBISRAIT A E R

Stationed Basis

£E

313

124

Travelling Basis

JEREE

210

209

Sub-total
et

523

333

Supervisory/
Officer
FEITEH

Stationed Basis

£E

20

24

Travelling Basis

JEREE

45

44

Sub-total
et

65

68

Clerical

XA

Stationed Basis

£E5

1

Travelling Basis

JEREE

9

Sub-total
/Nt

10

Total
st

Stationed Basis
B

334

148

Travelling Basis

FERE

264

262

Total
st

598

410

Deposit-taking Companies

BT

Managerial

LR

Stationed Basis

£E

Travelling Basis

JEREE

Sub-total
gt

Supervisory/
Officer
FEITEH

Stationed Basis

£E

Travelling Basis

JEREE

Sub-total
/Nt

Clerical

AR

Stationed Basis

£E5

Travelling Basis

JEREE

Sub-total
/et

Total
st

Stationed Basis
i i3

Travelling Basis

FERE

Total
§Et
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Branch

[k

Job Level
k&R

Working Mode
BER(EIZ=

No. of Employees

TEE A%

At Date of Survey
2 IR

By January 2017
20171 I

Investment and Holdir
Companies
P& R 3R N ]

Manageric
LRIRLR

Stationed Bas

j5sid

Travelling Basis

FEREE

40

40

Sut-total
et

40

40

Supervisory/
Officer
FEITEH

Stationed Bas

j5sid

Travelling Basi

FEREE

Sut-total
/NEF

Clerica
XER

Stationed Bas

j5sid

Travelling Basi

FEREE

Sut-total
/NEF

Total
fust

Stationed Basis

Travelling Basis

FEREE

40

40

Total
§Et

40

40

Personal Loans and Relai

Companies
MAEKARAE

Manageric
LRIRLR

Stationed Bas

j5sid

Travelling Basi

FEREE

Sut-total
/gt

Supervisory/
Officer
FEITEH

Stationed Bas

j5sid

Travelling Easis

FEREE

22

22

Sut-total
/NEF

22

22

Clerica
ER

Stationed Bas

j5sid

Travelling Basi

FEREE

Sut-total
/NEF

Total
fust

Stationed Basis
=i

Travelling Basis

FEREE

25

25

Total
§Et

25

25

Securities Brokerage Firms

TSN E]

Manageric
LRIRLR

Stationed Bas

5

54

54

Travelling Basi

FEREE

16

Sut-total
/NEF

58

70

Supervisory/
Officer
FEITTH

Stationed Bas

5

Travelling Basi

FEREE

Sut-total
/gt

Clerica
ER

Stationed Bas

5

Travelling Basi

FEREE

Sut-total
/NEF

Total
fust

Stationed Basis
=

54

54

Travelling Basis

FEREE

16

Total
§Et

58

70
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Branch

[k

Job Level

T

Working Mode
BER(EIZ=

No. of Employees

TEE A%

At Date of Survey
2 IR

By January 2017
20171 I

Commodity Future(including
Financial Futures) and Precious
Metals Brokers/ Dealers
HE(BEeRTE) R ESEK
W T

Manageric
AR AR

Stationed Bas

£E

Traveling Basi:
JEREE

1

1

Sut-total
/NEF

1

1

Supervisory/
Officer
FEITEH

Stationed Bas
=5

Travelling Basi

s

Sut-total
et

Clerica
LB

Stationed Bas

£5

Travelling Basi
JEREE

Sut-total
/NEF

Total
fust

Stationed Basis

Travelling Basis

FEREE

Total
§Et

Stock, Eullion and Commodity
Exchanges and Statutory Bodies in
the Banking and Finance Industry*
BESE ~ s I ER 5N E] Rk
17 B S RS N2 e T

Manageric
AR AR

Stationed Bas

j5sid

Travelling Basi
JEREE

Sut-total
/NEF

Supervisory/
Officer
FEITEH

Stationed Bas
=5

Travelling Basi

s

Sut-total
/Nt

Clerica
LB

Stationed Bas

j5sid

Travelling Basi
JEREE

Sut-total
/NEF

Total
fust

Stationed Basis

Travelling Basis

FEREE

Total
§Et

* Respondents of the branch “Stock, Bullion and Commodity Exchanges and Statutory Bodies in the Banking and Finance
Industry” were not requested to provide data related to number of Hong Kong Employees required to work in Mainland

China in the past twelve months (1.1.2014 to 31.12.2014).
* O TREEE ~ EE RIHERR A UK T MR NIEERS | PRS2SR S A9 R R E A+

EH A (1.1.2014% 31.12.2014 FEALPEIH TIEAVEERS AL -
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Branch

[k

Job Level

T

Working Mode
BER(EIZ=

No. of Employees

TEE A%

At Date of Survey
2 IR

By January 2017
20171 I

Money Changers and Forei
Exchange Brokers/ Dealers

SLHARE S A AL AT/
T

Manageric
AR AR

Stationed Bas

e

Travelling Basi
JEREE

Sut-total
/NEF

Supervisory/
Officer
FEITEH

Stationed Bas
=5

Travelling Basi

s

Sut-total
et

Clerica
LB

Stationed Bas

j5sid

Travelling Basi
JEREE

Sut-total
/NEF

Total
fust

Stationed Basis

Travelling Basis

FEREE

Total
§Et

Investment Advisory/ Ass¢
Management Companies
B [ EEEHANE

Managerial
SN

Stationed Basis

£E

26

20

Travelling Basis

JEREE

210

130

Sub-total
/et

236

150

Supervisory/
Officer
FEITEH

Stationed Basis

£E

Travelling Basis

JEREE

78

68

Sub-total
/Nt

78

68

Clerical

XA

Stationed Basis

£E

Travelling Basis

JEREE

10

10

Sub-total
/Nt

11

11

Total
st

Stationed Basis
B

27

21

Travelling Basis

FEREE

298

208

Total
st

325

229
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No. of Employees
Branch Job Level Working Mode fE B N
FI3 k&R TrER At Date of Survey By January 2017
A AR 20171 %
Other Financial Companies Managerial Stationed Basis 20 25
HAir LR AR A H AR AR =5
Trav;ghé%;ams 206 206
i 226 231
Supervisory/ StatioEn%g Basis 33 33
Officer Travelﬁf; Basis
TAIEER SN 104 203
i 137 236
Clerical Stationed Basis
LRk =5 ] ]
Travelling Basis
JEEE ] )
Sub-total
it - -
Tﬂ?;l Stanog% Basis 53 58
TravgelliliégﬁBasis 310 409
o 363 467
All Branches Managerial Stationed Basis
2EPIE S ER LR EEE 413 223
Trav;ghé%;ams 674 605
i 1087 828
Supervisory/ Stationed Basis 53 57
Officer ﬁ% -
TR Trav;F£%£8a3|s 251 339
Sub o 304 396
Clerical Stationed Basis 2 1
EER =5
Travelling Basis
JEEEE 19 19
Sub o 21 20
Tﬂ?;l Statiog%&Basis 468 281
Trav;:lliliégEE Basis 944 963
o 1412 1244

Note: Stationed basis means 50% or above of the working time that an employee has to stay in the Mainland of China.

it REEEEAE S Z I EAY TR R AR PR -
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Table 13

Effects of Mainland Operations on

Hong Kong Employees

(Banking and Finance Industry)

# 13 T A g B RV &
CPRIT S zmbs )
Number of Employees
Branch Effects e 8\ B —
Ao s As at Projection for
2 January 2015 January 2017
1£2015F152H | FHMIAE 20174 1 A
Licensed Banks, Additional employees need to recruit
Restricted Licence | ZEMHEM(E 25 H . .
Banks and Local Number of additional employees need fo
Representative be recruited as a result of Shanghai-Hong
Offices of Foreign | Kong Stock Connect, Mutual Fund
Banks Recognition between Hong Kong and the
Frh#sR1T ~ AIRE] | Mainland or other cross-border schemds, - -
FREZERTT S /PEISR | e.g. QFII, RQFII”
TABAFRER | RERE - BRSNS T 27 EH
S5 7 ZZAIQFIN ~ RQFIN i ZH3E HS
H e B A#
Number of existing employees to be
trained for Mainland Operations 85 84

DAl FER A 5t SHE 5 1T 5 42 2 | Ry 3
e 5 8 H

Deposit-taking
Companies
P2 AN

Additional employees need to recruit

AR (e S B H

Number of additional employees need t
be recruited as a result of Shanghai-Ho

Kong Stock Connect, Mutual Fund

Recognition between Hong Kong and the
Mainland or other cross-border schemsg

e.g. QFIl, RQFII”

RIE&HE ~ HABHAMES T e H
MESEE )7 ZZ20QFI ~ RQFII [ ZHg HS
e B AN

0
ng

S,

Number of existing employees to be
trained for Mainland Operations

DRI B P 31 S5 1T R 1 <25l ORI B
e 2B H

Investment and
Holding Companies

& R AR ]

Additional employees need to recruit

ARSI (e BB H

Number of additional employees need t
be recruited as a result of Shanghai-Ho

Kong Stock Connect, Mutual Fund

Recognition between Hong Kong and the
Mainland or other cross-border schemg

e.g. QFIl, RQFII”

RIE&HE ~ BN S T e H
MESEE 7 ZZ20QFI ~ RQFII [ ZH g IS
1E B AN

0
ng

S,

Number of existing employees to be
trained for Mainland Operations

DRI B P 31 S5 T R 1 <2l | SR B
e 2B H
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Branch

gk

Number of Employees

e B N #

Effects

B4
P

As at
2 January 2015
F2015FE1H2H

Projection for
January 2017
THMHI{E 20174 1 H

Personal Loans and
Related Companies
MAEK AN

B

Additional employees need to recruit

NGRS (e BB H

Number of additional employees need t
be recruited as a result of Shanghai-Ho
Kong Stock Connect, Mutual Fund

Mainland or other cross-border schemse
e.g. QFII, RQFII”

PRUE A ~ FH AR B e A sl
fhE5EE 7 ZZ40QFI ~ RQFII i ZE G B
IR N

Recognition between Hong Kong and the

0
ng

S!

Number of existing employees to be
trained for Mainland Operations

DRI B P 31 S5 1T R 1 <25l SR B
e 2B H

Securities Brokerage
Firms

g s VA

Additional employees need to recruit

RIS H f S EH

Number of additional employees need {
be recruited as a result of Shanghai-Ho
Kong Stock Connect, Mutual Fund
Recognition between Hong Kong and tf
Mainland or other cross-border schemeg
e.g. QFIl, RQFII"

HIE#E ~ HARE A S T ol s H
s T ZEAIQFI ~ RQFI [ ZHE IS
RSN i

o
ng

ne
S,

Number of existing employees to be
trained for Mainland Operations

PRI B PN Bt S 5 1T s 2 13 2wl SR Y B
e B8 H

Commmodity Futureg Additional employees need

(including Financial
Futures) and Preciou
Metals Brokers/
Dealers
HE(EiEeRE)
KEZEEL 13
L

to recruit

sZHE IS e S EH

Of those reported above as a result of
Shanghai-Hong Kong Stock Connect,
Mutual Fund Recognition between Hon
Kong and the Mainland or other cross-
border schemes, e.g. QFIl, RQFII”
RUEARE ~ TS Ol EH
S5 7 ZZAIQFIN ~ RQFIN i ZH3E HS
HE BB

Number of existing employees to be
trained for Mainland Operations

DAl FER A 5t SHE 5 1T 5 42 2 | Ry 3

e 5 8 H

54 40
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Number of Employees

Branch Effects e BN B —
Ao s As at Projection for
2 January 2015 January 2017
FE2015F1H2H | FUHIAE 20174 1
Stock Bullion and Additional employees need to recruit
Commodity RIS (e B ¥ H - -

Exchanges and
Statutory Bodies in | Number of additional employees need o
the Banking and be recruited as a result of Shanghai-Hang
Finance Industry Kong Stock Connect, Mutual Fund
B~ HEME | Recognition between Hong Kong and the
RHNERERITM | Mainland or other cross-border schemss, - -
BRIZENIVAER | e.g. QFIl, RQFI”

fit* PRUE A ~ FH BB B e A sl
fth P55 05 Z£4QF I ~ RQFIN i ZH M HS
HyE 5 A8

Number of existing employees to be
trained for Mainland Operations

DR i 38 A 3 2 75 11T e 1 52 5| SR I 3R ) )
e 2 8 H

Money Changers and Additional employees need to recruit
Foreign Exchange | ZEI4HEAY{E &% H - -
Brokers/ Dealers
SLHARE S IMESEAT | | Number of additional employees need fo
T be recruited as a result of Shanghai-Hong
Kong Stock Connect, Mutual Fund
Recognition between Hong Kong and the
Mainland or other cross-border schemgs, - -
e.g. QFIl, RQFII”

RIEHE M ~ T ARE NI ST Pl
i ¥5I5 7 ZZANQFIN ~ RQFIN i3 15
HIE B A B

Number of existing employees to be
trained for Mainland Operations

AT B A 1t SFE 5 T 75 2 432 52 | R I3 i i

e 28 H
Investment Advisory/| Additional employees need to recruit
Asset Management | ZEMSFEH(E 28 H 3 10
Companies
Fe&RAR / Number of additional employees need fo
EHEEHAE be recruited as a result of Shanghai-Hong

Kong Stock Connect, Mutual Fund
Recognition between Hong Kong and the
Mainland or other cross-border schemss, 2 -
e.g. QFIl, RQFII”

HIE&E ~ BB NS T Pl EH
S5 T ZEAIQFI ~ RQFI [ ZHNEHS
H e B A#

Number of existing employees to be
trained for Mainland Operations
A A 5 75 7 B 2 3 ey 3 8 9
B 23 H

Note: * Respondents of the branch “Stock, Bullion and Commodity Exchanges and Statutory Bodies in the Banking and Finance
Industry” were not requested to provide data related to the effects of Mainland operations on Hong Kong employees in the
past twelve months (1.1.2014 to 31.12.2014).

Fr* FHEZE ~ B MIHER S AE » DURSRIT R RSE NI AT | PTEN 2 A kiR a L+ A
N (1.1.2014% 31.12.201) i34 H AR E BV EEER -
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Branch

gk

Number of Employees

e B N #

Effects

B4
P

As at

2 January 2015
F2015FE1H2H

Projection for
January 2017
THMHI{E 20174 1 H

Other Financial
Companies
A B < S BRI Y

I3H]

Additional employees need to recruit

JANEHSH (R BB H

132

Number of additional employees need fo
be recruited as a result of Shanghai-Hang
Kong Stock Connect, Mutual Fund
Recognition between Hong Kong and the
Mainland or other cross-border schemss,
e.g. QFIl, RQFII”

RUEARE ~ TN M S Ol EH
S5 7 ZZAIQFIN ~ RQFIN i ZH3E HS
HE B A B

66

Number of existing employees to be
trained for Mainland Operations

DRI B P 31 S5 T R 1 <2l | SR B
e 2B H

66

All Branches

k|

Additional employees need to recruit

AMBHIERBE

12

151

Number of additional employees need
to be recruited as a result of Shanghai-
Hong Kong Stock Connect, Mutual
Fund Recognition between Hong Kong
and the Mainland or other cross-
border schemes, e.g. QFIl, RQFII”
NE®E - FHREAMES T FEH
LRSI J5 FEAQFI ~ RQFII T4 H8
HNES AR

75

Number of existing employees to be
trained for Mainland Operations

BRI BREE PAY 34 SR 5 T 7 B2 438 32 ol @Y 3R
BESRE

150

202

328




Table 14

: Estimated Percentage of Training Provided by

External Course Providersin the Next Twelve Months

(Banking and Finance Industry)

F 14 o {hETARIRATAEH FISR YRS RS PR Y 3 EE
(/1T R ERZE)
No. of Establishments
i pr e
*‘ i 0% | S0%- 24% | >04% - 49% | >49% 74% [>74% - <100%| _100%
Licensed Banks, Restricted | Managerial
Licence Banks and Local | 4C584% 86 16 12 7 13 38
Representative Offices of [ sypervisory/ Offi
Foreign Banks Ig&g/so{ry}ﬂﬁlcer 68 17 15 5 9 36
FEMERRTT BRI | Goion
iy Qe 67 17 7 4 9 21
RANBRGAEREI [
5 s 221 | 50 34 16 31 95
Deposit-taking Companies | Managerial
s |SER 3 2 ! ! ! 8
Supervisory/ OFf
TR R 3 3 1 1 1 7
i 5 2 1 1 1 5
ot 11 7 3 3 3 20
Investment and Holdin Managerid
Companies O | 147 12 - - 40 61
K& R AR A H Supervisory/ Offi
R TR R 87 12 : : 40 11
i 107 10 2 : : 51
ot 341 34 2 0 80 123
Personal Loans and Managerial
Related Companies LR TE AR 236 11 - 2 - 31
MAEHKERNE Supervisory/ Officer
SR LLER 365 12 ) 2 ] 46
e 352 4 - 1 - 24
ot 953 27 0 5 0 101
e oerege Firms) iereoena 193 12 11 16 : 172
buoped/vild 174 12 11 17 - 145
S 257 23 8 17 - 144
o 624 47 30 50 0 461
Commodity Futures Managerial
(including Financial SCTRLR, 88 2 5 5 5 29
Futures) and Precious Supervisory/ Offi
Metals Brokers/ Dealers Igg:\r%g/soir)}ﬁ& h 84 2 2 3 S 22
W (EFESRIE) N E [Claic
Bz Total
wst 247 6 10 13 12 70
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No. of Establishments

Branch Job Level Mk
i Bk 0% >0% - 24% | >24% - 49% | >49%- 74% |>74% - <100%| 100%
Stock, Bullion and Managerial 0
Commodity Exchanges and| £&3H 4} ] ) i i ]
Statutory Bodiesin the Supervisory/ Officer
Banking and Finance FREM FTLR B B B B B 0
Industry Clerica
G5 B RIERS | - - - - - 0
NEIRSRTREMEN [Tog
HESE R e 0 0 0 0 0 0
Money Changers and Managerial
Foreign Exchange Brokers/| 4K EH 4R, ol - - 8 - 10
Dedlers Supervisory/ Officer
T RS NERRAE | 52 5 | e T 1EeR 220 - 8 8 - 35
[ Clerical
ey 523 - 16 50 - 85
Total
P 794 0 24 66 0 130
Investment Advisory/ Managerial
At Menagemen pnli 200 32 16 10 51 311
Companies Supervisory/ Officer
R Borsipgeltyily 153 32 23 10 31 311
HEEHATE Clerical
iy 235 12 13 13 1 120
Total
P 588 76 52 33 83 742
Other Financial Companies| Managerid
S RSRARI AR | SRR 358 2 1 1 ) 282
Supervisory/ Officer
R S 894 2 "t ! - 822
Clerica
ey 401 2 71 1 - 99
Total
P 1653 6 213 3 0 1203
All Branches Managerial
Pl i 1362 | 89 116 50 110 942
Supervisory/ Officer
AL TR 2048 92 131 47 86 1435
Clerical
X B 2022 72 121 92 13 568
;é)g] 5432 253 368 189 209 2945
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Table 15 Information on the Training Expenses
in 2014 Compared with Those in 2013

(Banking and Finance Industry)

#* 15 20144 (51| 6 5 L B 201 3AF A 6 = H1 ELET
($RAT Rz )
No. of Establishments
HREEE
(Percentage)
Training Expensesin 2014 (E77EL) Extena
Branch as Compared with Thosein 2013 In-house Training Training
e 20144 B3 201 34 31| 4k =7 HH A ELER REIEIES CANGIEIIESS
Licensed Banks, No Change ;4 & i & 157 (75.1) 161 (77.0)
Restricted Licence Increase by 41 > 50% - (0.0 - (0.0
E&f;”n?&%ggd > 20%-50% 5 (2.4) 2 (1.0)
Offices of Foreign >10% - 20% 6 (2.9) 4(1.9
Banks 5% - 10% 1(0.5) - (0.0)
FrRasReT ~ AIRH <5% 1(0.5) 2(1.0)
HRIBSRT e /NESR | Decrease by J5i/) > 50% - (0.0 - (0.0)
TARBARERE > 20%-50% - (0.0) - (0.0)
>10% - 20% - (0.0) 1(0.5)
5% - 10% - (0.0) - (0.0)
< 5% - (0.0) - (0.0)
Unspecified / Refusal Cases 753380 | KA LE R 39 (18.7) 39 (18.7)
Total §85t 209 (100) 209 (100)
Deposit-taking No Change )& A 2 15 (88.2) 12 (70.6)
Companies Increase by ][I > 50% - (0.0) 2 (11.8)
BAFRAE] > 20%-50% -(0.0) - (0.0)
>10% - 20% - (0.0 1(5.9)
5% - 10% - (0.0 - (0.0)
<5% - (0.0 - (0.0)
Decrease by Ji/) > 50% - (0.0) - (0.0
> 20%-50% - (0.0 - (0.0)
>10% - 20% - (0.0 - (0.0)
5% - 10% - (0.0 - (0.0)
<5% - (0.0 - (0.0)
Unspecified / Refusal Cases KA 30 | KA AR 2 (11.8) 2(11.8)
Total 485t 17 (100) 17 (100)
Investment and No Change ;4 i 8 360 (99.2) 350 (96.4)
Holding Companies [ |ncrease by /1] > 50% - (0.0 - (0.0
B R AR E] > 20%-50% - (0.0) - (0.0)
>10% - 20% - (0.0) - (0.0)
5% - 10% - (0.0) - (0.0)
< 5% - (0.0) - (0.0)
Decrease by /D > 50% - (0.0) - (0.0
> 20%-50% - (0.0) 10 (2.8)
>10% - 20% - (0.0) - (0.0)
5% - 10% - (0.0) - (0.0)
< 5% - (0.0) - (0.0)
Unspecified / Refusal Cases #A30H | A4 FEHL& R 3(0.8) 3(0.8)
Total 851 363 (100) 363 (100)
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No. of Establishments

et
(Percentage)
Training Expensesin 2014 (E77EL) Extena
Branch as Compared witb Thosein 2013 In-house Training Training
E 20144 B3 201 34 31| 4k =7 HH A ELER REISIE CANIEER
Personal Loansand | No Change J2 A i 502 (80.4) 533 (85.4)
Rel atqugompam?s\ Increase by 71 > 50% - (0.0) - (0.0)
RASGRRARA A > 20%-50% 8 (1.3) - (0.0)
=l >10%- 20% -(0.0) - (0.0)
5% - 10% 23(3.7) - (0.0)
<5% 1(0.2) 1(0.2)
Decrease by i/l > 50% - (0.0) - (0.0
> 20%-50% ~(0.0) - (0.0)
>10% - 20% ~(0.0) - (0.0)
5% - 10% - (0.0) - (0.0)
< 5% ~(0.0) - (0.0)
Unspecified / Refusal Cases KA | RATRALE K 90 (14.4) 90 (14.4)
Total 43T 624 (100) 624 (100)
Securities Brokerage | No Chenge )4/ £4 2 504 (95.1) 495 (93.4)
L:J%rmsz«?z e Increase by ][] > 50% - (0.0) - (0.0)
s 7 A A E] > 20%-50% 3(0.6) 11 (2.1)
>10% - 20% ~(0.0) ~(0.0)
5%- 10% 8 (15) 8 (L5)
<5% ~(0.0) ~(0.0)
Decrease by J&/)> > 50% - (0.0) - (0.0)
> 20%-50% ~(0.0) ~(0.0)
>10% - 20% ~(0.0) ~(0.0)
5%- 10% -(0.0) 1(0.2)
<5% ~(0.0) ~(0.0)
Unspecified / Refusal Cases KX A&1HH / KA REE R 15 (2.8) 15 (2.8)
Total 45T 530 (100) 530 (100)
Commodity Futures | No Change ;45 5% 156 (87.6) 162 (91.0)
(including Financial [ |ncrease by #411 > 50% - (0.0) - (0.0)
Futures) and > 20%-509
. +-50% ~(0.0) ~(0.0)
Precious Metals
B Do >10% - 20% 2 (L1) 2 (1.1)
HA 5 (145 SRl 5% - 10% 1(0.6) - (0.0)
)it B <5% 5 (2.8) ~(0.0)
5 Decrease by J§i/) > 50% - (0.0) - (0.0)
> 20%-50% ~(0.0) ~(0.0)
>10% - 20% ~(0.0) ~(0.0)
5%- 10% ~(0.0) ~(0.0)
<5% ~(0.0) ~(0.0)
Unspecified / Refusal Cases £ 50 | At Bt akr 14 (7.9) 14 (7.9)
Total 45t 178 (100) 178 (100)
Stock, Bullionand | No Change )4 A gl -(0.0) -(0.0)
Commodity Increase by ][l > 50% - (0.0) - (0.0)
Exchangesand > 20%-50% ~(0.0) ~(0.0)
Statutory Bodiesin S >
e Banting and >10%- 20% ~(0.0) ~(0.0)
Finance Industry 5% - 10% -(0.0) -(0.0)
B2 - B R <5% - (0.0) - (0.0)
5N E JeRiT R | Decrease by Jik/) > 50% - (0.0 - (0.0
ERIEANYATE R > 20%-50% - (0.0 - (0.0
T >10% - 20% - (0.0) - (0.0)
5%- 10% ~(0.0) ~(0.0)
<5% ~(0.0) ~(0.0)
Unspecified / Refusal Cases KA 30EH | KA AR 5 (100) 5 (100)
Total Gzt 5 (100) 5 (100)
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No. of Establishments
RSB E
(Percentage)
Training Expensesin 2014 (E77EL) Extena
Branch as Compared with Thosein 2013 In-house Training Training
[RES 20144F B 201345l 8f =7 YL IR P 4R SMETFIER
Money Changersand | No Change 4 /& i & 728 (98.8) 728 (98.8)
Eori QF;IESg:Iange Increase by 71 > 50% - (0.0) - (0.0)
Broxers’ beaers > 20%-50% - (0.0) - (0.0)
iﬁfé’ MEERERC / >10% - 20% ~(0.0) ~(0.0)
REH 5% - 10% - (0.0) - (0.0)
< 5% ~(0.0) - (0.0)
Decrease by /D > 50% - (0.0) - (0.0
> 20%-50% ~(0.0) - (0.0)
>10%- 20% ~(0.0) - (0.0)
5% - 10% - (0.0) - (0.0)
< 5% ~(0.0) - (0.0)
Unspecified / Refusal Cases A 3i5H | FA L& R 9(1.2 9(1.2)
Total st 737 (100) 737 (100)
Investment Advisory/ | No Change ;44 it 725 (93.3) 717 (92.3)
Asset Management | |ncrease by 5411 > 50% - (0.0) 1(0.1)
Companies > 20%-50% - (0.0) - (0.0)
fer / >10%- 20% ~(0.0) ~(0.0)
HEEHNE : :
= 506 - 10% -(0.0) 10 (1.3)
<5% 4 (0.5) 1(0.1)
Decrease by Ji/) > 50% - (0.0) - (0.0
> 20%50% ~(0.0) ~(0.0)
>10% - 20% 3(0.4) 3(0.4)
5%- 10% ~(0.0) ~(0.0)
<5% ~(0.0) ~(0.0)
Unspecified / Refusal Cases KA | XA TRILE R 45 (5.8) 45 (5.8)
Total 45T 777 (100) 777 (100)
Other Financial No Change ;4 i 8 1822 (95.4) 1756 (92.0)
Companies Increase by 71 > 50% - (0.0) - (0.0)
;H;@l@’@%ﬁ’ﬁ%% y > 20%-50% 1(0.1) 1(0.1)
] >10%- 20% 67 (3.5) 100 (5.2)
5% - 10% - (0.0) - (0.0)
< 5% ~(0.0) - (0.0)
Decrease by /D > 50% - (0.0) - (0.0
> 20%-50% ~(0.0) - (0.0)
>10%- 20% ~(0.0) - (0.0)
5% - 10% - (0.0) 33(L.7)
< 5% ~(0.0) - (0.0)
Unspecified / Refusal Cases 753780 | KA F2LE R 19 (1.0) 19 (1.0)
Total 485t 1909 (100) 1909 (100)
All Branches No Change ;&7 it 4969 (92.9) 4914 (91.9)
2P Increase by ¥ > 50% 0(0.0) 3(<0.1)
> 20%-50% 17 (0.3) 14 (0.3)
>10% - 20% 75 (1.4) 107 (2.0)
5% - 10% 33 (0.6) 18 (0.3)
<5% 11 (0.2) 4(<0.1)
Decr ease by #/> > 50% 0(0.0) 0 (0.0
> 20%-50% 0(0.0) 10 (0.2)
>10% - 20% 3(<0.1) 4 (<0.1)
5% - 10% 0(0.0) 34 (0.6)
< 5% 0(0.0) 0(0.0)
Unspecified / Refusal Cases KA / REREER | 241 (4.5 241 (4.5)
Total Gzt 5 349 (100) 5349 (100)

Remarks: Total percentage may not equal 100% due to rounding.
it HRVWHE I ARR - BE R —EFR 100%
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Table 16 Comparison of the Training Budget for 2015
with Training Expensesin 2014

(Banking and Finance Industry)

7% 16

201 511 51| 4k B <7 TH L B 201 45 (1l 6 <4t PR

CERAT Fesezmlsi)

No. of Establishments

TR H
Training Budget for 2015 as Compared (Percentage)
with Training Expensesin 2014 (E77EE)
Branch 20155 kB FH In-house Training 'IE;(;er:Pr%
e B 20144 11| 8 S H bR REIFIE CNE IR
Licensed Banks, No Change /& H i & 155 (73.8) 160 (76.2)
Restricted Licence | |ncrease by B4/ > 50% - (0.0) - (0.0)
ng;”n?aﬁsga' > 20%-50% 6 (2.9) 3(L.4)
Oftiom of Forign >10% - 20% 2 (1.0) 3(14)
Banks 5% - 10% 6 (2.9) 3(14)
FrReRgReT ~ AR <5% 1(0.5) - (0.0)
hRHASRTT R ANESH | Decrease by J&/) > 50% - (0.0) - (0.0)
TTARBREMER > 20%-50% - (0.0) - (0.0
>10% - 20% - (0.0) - (0.0)
5% - 10% -(0.0) 1(0.5)
< 5% - (0.0) - (0.0)
Unspecified / Refusal Cases KA | XA TRELE R 40 (19.0) 40 (19.0)
Total 88t 210 (100) 210 (100)
Deposit-taking No Change ;44 48 15 (88.2) 12 (70.6)
Companies Increase by 71 > 50% - (0.0) - (0.0)
AR > 20%-50% - (0.0) 1(5.9)
>10% - 20% - (0.0) - (0.0)
5% - 10% - (0.0) - (0.0)
<5% - (0.0) - (0.0)
Decrease by /D > 50% - (0.0) 2 (11.8)
> 20%-50% - (0.0) - (0.0)
>10% - 20% - (0.0) - (0.0)
5% - 10% - (0.0) - (0.0)
<5% - (0.0) - (0.0)
Unspecified / Refusal Cases # A 30H | A4 fEHL& R 2(118) 2 (11.8)
Total §8&t 17 (100) 17 (100)
Investment and No Change /& A i & 360 (99.2) 360 (99.2)
Holding Companies | ncrease by 71 > 50% - (0.0) - (0.0)
A R AR A ] > 20%-50% - (0.0) - (0.0)
>10% - 20% - (0.0) - (0.0)
5% - 10% - (0.0) - (0.0)
< 5% - (0.0) - (0.0)
Decrease by Ji/) > 50% - (0.0) - (0.0)
> 20%-50% - (0.0) - (0.0)
>10% - 20% - (0.0) - (0.0)
5% - 10% - (0.0) - (0.0)
< 5% - (0.0) - (0.0)
Unspecified / Refusal Cases KA | KA ER 3(0.8) 3(0.8)
Total 88t 363 (100) 363 (100)
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No. of Establishments

e
Training Budget for 2015 as Compared (Percentage)
with Training Expensesin 2014 (EZTEE) Siara
Branch 20155 KB 2 TR In-house Training Training
P 201443 G L il JCEI
Personal Loansand | No Change J2 4 i 502 (80.4) 534 (85.6)
Rel atqugompam?s\ Increase by 71 > 50% - (0.0) - (0.0)
RASGRRARA A > 20%-50% 8 (1.3) - (0.0)
=l >10%- 20% ~(0.0) - (0.0)
5%- 10% 23(3.7) ~(0.0)
<5% 1(0.2) ~(0.0)
Decrease by i/l > 50% - (0.0) - (0.0
> 20%-50% ~(0.0) ~(0.0)
>10% - 20% ~(0.0) ~(0.0)
5%- 10% ~(0.0) ~(0.0)
<5% ~(0.0) ~(0.0)
Unspecified / Refusal Cases KA | RATRALE K 90 (14.4) 90 (14.4)
Total 485t 624 (100) 624 (100)
Securities Brokerage | No Change ;45 5% 509 (96.0) 500 (94.3)
Eyl:mi — Increase by i1 > 50% - (0.0) - (0.0)
s 7 A A E] > 20%-50% 3(0.6) 11 (2.1)
>10% - 20% ~(0.0) ~(0.0)
5% - 10% ~(0.0) ~(0.0)
<5% 3(0.6) 3(0.6)
Decrease by J&/)> > 50% - (0.0) - (0.0)
> 20%-50% ~(0.0) ~(0.0)
>10% - 20% ~(0.0) ~(0.0)
5%- 10% ~(0.0) 1(0.2)
<5% ~(0.0) ~(0.0)
Unspecified / Refusal Cases KA | KA ER 15 (2.8) 15 (2.8)
Total &8st 530 (100) 530 (100)
Commodity Futures | No Change }4 /4 24 & 154 (86.5) 160 (89.9)
(including Financial [ |ncrease by 311 > 50% - (0.0) - (0.0
Futures) and > 20%-50% 0.0 0.0
Precious Metals T -(09) -(09)
i >10% - 20% ~(0.0) ~(0.0)
HA LS (S Rl 5% - 10% 3(1.7) 2 (1Y)
) RESBRL <5% 5(2.8) -(0.0)
B RE Decrease by J§/) >50% 2(1.1) 2(11)
> 20%-50% ~(0.0) ~(0.0)
>10% - 20% ~(0.0) ~(0.0)
5%- 10% ~(0.0) ~(0.0)
<5% ~(0.0) ~(0.0)
Unspecified / Refusal Cases KA | RATRALE R 14 (7.9) 14 (7.9)
Total 485t 178 (100) 178 (100)
Stock, Bullionand | No Change ;4 /£ - (0.0) -(0.0)
Commodity Increase by ][l > 50% - (0.0) - (0.0)
Exchanges and > 20%-50% - (0.0) - (0.0)
Statutory Bodiesin : -
e Banting and >10%- 20% ~(0.0) ~(0.0)
Finance Industry 5% - 10% - (0.0) -(0.0)
NE S e R <5% -(0.0) ~(0.0)
5N E JeRiT R | Decrease by Jik/) > 50% - (0.0 - (0.0
ERIEANY AT > 20%-50% - (0.0) - (0.0
T >10% - 20% - (0.0) - (0.0)
5% - 10% ~(0.0) ~(0.0)
<5% ~(0.0) ~(0.0)
Unspecified / Refusal Cases KA | KA ER 5 (100) 5 (100)
Total GEEF 5 (100) 5 (100)
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No. of Establishments
i E
Training Budget for 2015 as Compared (Percentage)
with Training Expensesin 2014 (EZTEE) Siara
Branch 20155 (VISR B THER In-house Training Traler:inng
P 201443 G L il SHRI
Money Changersand | No Change 4 /& i & 728 (98.8) 728 (98.8)
Eori QF;IESg:Iange Increase by 71 > 50% - (0.0) - (0.0)
roxer ers > 20%-50% - (0.0 - (0.0
SR RS/ >10% - 20% i Eo.o; : Eo.o;
R 5% - 10% - (0.0) - (0.0)
<5% ~(0.0) - (0.0)
Decrease by i/l > 50% - (0.0) - (0.0
> 20%-50% ~(0.0) - (0.0)
>10% - 20% ~(0.0) - (0.0)
5%- 10% ~(0.0) - (0.0)
<5% ~(0.0) - (0.0)
Unspecified / Refusal Cases 753380 | A2 {LE R 9(1.2) 9 (1.2)
Total 85t 737 (100) | 737 (100)
Investment Advisory/ | No Change ;44 it 725 (92.1) 708 (90.0)
Asset Management | |ncrease by 5411 > 50% - (0.0) - (0.0)
Companies > 20%-50% - (0.0) 10 (1.3)
fer / 10%- 20% 10 (1.3) 10 (1.3)
BEEHNE] : :
REE 506 - 10% - (0.0) 10 (1.3)
<5% 4(05) 1(0.1)
Decrease by Ji/) > 50% - (0.0) - (0.0)
> 20%-50% ~(0.0) ~(0.0)
>10% - 20% ~(0.0) ~(0.0)
5%- 10% 3(0.4) 3(0.4)
<5% ~(0.0) ~(0.0)
Unspecified / Refusal Cases KA | KA ER 45 (5.7) 45 (5.7)
Total 45T 787 (100) 787 (100)
Other Financial No Change ;4 i 8 1822(95.4) | 1756 (92.0)
Companies Increase by 71 > 50% - (0.0) - (0.0)
HALER A B > 20%-50% 1(<0.1) 1(<0.1)
gl >10%- 20% 67 (3.5) 100 (5.2)
5%- 10% ~(0.0) - (0.0)
<5% ~(0.0) - (0.0)
Decrease by /D > 50% - (0.0) - (0.0
> 20%-50% ~(0.0) - (0.0)
>10% - 20% ~(0.0) - (0.0)
5%- 10% ~(0.0) 33(17)
<5% ~(0.0) - (0.0)
Unspecified / Refusal Cases KA | RATRALE R 19 (1.0) 19 (1.0)
Total 885t 1909 (100) | 1909 (100)
All Branches No Change ;&7 it 4970(92.7) | 4918 (91.8)
2 Increase by S0 > 50% - (0.0) - (0.0)
> 20%-50% 18 (0.3) 26 (0.5)
>10% - 20% 79 (15) 113 (2.1)
5% - 10% 32 (0.6) 15 (0.3)
<5% 14 (0.3) 4(<0.1)
Decr ease by JK/D > 50% 2 (<0.1) 4(<0.1)
> 20%-50% ~(0.0) - (0.0)
>10% - 20% ~(0.0) -(0.0)
5% - 10% 3(<0.1) 38 (0.7)
< 5% ~(0.0) -(0.0)
Unspecified / Refusal Cases AR / £A RAEEHE 242 (4.5) 242 (4.5)
Total 4EsF 5360 (100) | 5360 (100)

Remarks: Total percentage may not equal 100% due to rounding.
it HRVWHE I ARR - BE R —EFR 100%
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Table 17

The Top Five Types/Topics of Training
Mostly Chosen by Respondents for Manpower Devel opment

(Banking and Finance Industry)

# 17
(317 fmﬁ% )
Frequency to be Chosen
(1to5, 1ischosen by
Branch Job Level companies most frequently) Types/Topics of Training
P35 MR 125 1 Ry s\ T NSRRI ERE
Licensed Banks, Managerial 1 Principles & Practice of Management
Restricted Licence Banks | Level ETH G E
and Local Representative | 4&FH4
Offices of Fs?ei gn Banks R 2 R's'iﬂ‘;‘”age'“mt
FIRSR(T - AR AR
RN T A % 3 Strategic Management
e s EE
4 Problem Solving & Decision Making
i LR B SRR
5 Anti-Money Laundering Compliance
[k AR
Supervisory/ 1 Anti-Money Laundering Compliance
Officer Level FSE R gEH
TEIE(TR ) Enhancing Quality Customer Services
TETHERE IR E &R
3 Foreign Exchange
SNIE
4 Anti-Corruption Regulations
I>a=vei 301
5 Trade Finance
HomE
Clerical Level 1 Putonghua
XEH L
2 Anti-Money Laundering Compliance
SSE R EEH
3 Interpersonal Skills
NE o]
4 Information Systems Application Skills
[ GENSV e 2]
4 Communication Skills
3 5its ]
Deposit-taking Managerial 1 Strategic Management
Companies Level TS E T
2
e rg=si!
3 Principles & Practice of Management
BT R TS
3 Problem Solving & Decision Making
i LR B SRR
4 Crisis Management
fatE R
4 Compliance of Various Ordinances
NEVERAEE
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Frequency to be Chosen
(1to5, 1ischosen by

Branch Job Level companies most frequently) Types/Topics of Training
FIs MR 125 1 Ry T8 SRR ERE
Supervisory/ 1 Problem Solving & Decision Making
Officer Level i PRI KRR
TEITAEH] Leadership
2 SRR
2 Anti-Money Laundering Compliance
St s
4 Quality Management
EE s
4 Time Management
M
Clerical Level 1 Information Systems Application Skills
XEH Hil A SFEHRT
2 English Writing
PXEE
2 Communication Skills
3 5its 3]
4 Putonghua
i
4 Interpersonal Skills
NC o]
Investment and Holding Managerial 1 Risk Management
Companies Level JE e
RFA RPN st s Problem Solving & Decision Making
2 R B R
3 Marketing Management
BHEE
3 SME Financial Management & Practice
UNEI BT
5 Strategic Management
el
Supervisory/ 1 Communication Skills
Officer Level IR
TEITAEH] ) Risk Management
JeE g B
3 Problem Solving & Decision Making
iR LR B B R
3 Marketing Management
BHEE
3 Quality Management
EERGER
3 Stress Management
JBE S R B
Clerical Level 1 Putonghua
XE#H 8
2 English Writing
WEXEE
2 Spoken English
YiEe
4 Chinese Writing
HEE
4 Mediation Skills
R
Personal Loans and Managerial 1 Compliance of Various Ordinances
Related Companies Level NS )=
FNER AR A Risk Management
5H 2 Rl
3 Principles & Practice of Management
BT BT
4 Financial Statement Analysis
WA BRI
5 Credit Analysis-Spreading and Ratio Analysis

SRS — HREIRE S EER I
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Frequency to be Chosen
(1to5, 1ischosen by

Branch Job Level companies most frequently) Types/Topics of Training
FIs MR 125 1 Ry T8 SRR ERE
Personal Loans and Supervisory/ 1 Marketing/Selling Skills
Related Companies Officer Level TR S ERTY
Té)\% KA TEIE(TR ) Enhancing Quality Customer Services
] SRR TR 2
3 Communication Skills
3 5its 3]
4 Credit Analysis-Spreading and Ratio Analysis
EHDMT— R ER T
5 Customer Psychology
B O E
Clerical Level 1 English Writing
XEH FOLER
2 Information Systems Application Skills
A FERET
Spoken English
3 Pean
3 Putonghua
et
5 Interpersonal Skills
NC o]
Securities Brokerage Managerial 1 Risk Management
Firms Level R
- st
AR ] AR 2 Securities & Futures Regulation
o5 SAH R
3 Anti-Money Laundering Compliance
[k AR
4 Principles & Practice of Management
BT RAE TS
5 Problem Solving & Decision Making
e R B R
Supervisory/ 1 Securities & Futures Regulation
Officer Level B 55 NG
FEIEER ) Time Management
Ry e
3 Securities Analysis
eyl
4 Leadership
HEA R
5 Risk Management
JE b B
Clerical Level 1 Securities & Futures Regulation
XE#H o7 B E R
2 Communication Skills
BRI
3 Anti-Money Laundering Compliance
St sl
Spoken English
4 LR
5 Securities Analysis
eyl
Commodity Futures Managerial Problem Solving & Decision Making
(including Financial Level 1 fiS L R e Y S
Futures) and Precious LRI AT — -
Metals Brokers/ Deslers 2 E’g}% ges & Pr;;tl ce of Management
(@?ﬁ%ﬁ'ﬂzﬁﬁ 5) =y i "
BEmEL | 3 bt
ﬁ%ﬁiﬁ
4 Strategic Management
I E
5 Securities & Futures Regulation
o5 SAH R
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Frequency to be Chosen
(1to5, 1ischosen by

Branch Job Level companies most frequently) Types/Topics of Training
Sk HeEARk 1% 50 1 Ry /N a5 SRR R
Commodity Futures Supervisory/ Anti-Money Laundering Compliance
(including Financial Officer Level 1 e g
Futures) and Precious EEIE(TL -
Metals Brokers/ Dedlers 2 Ti me)j anagement
(I S HEER
FEEEERLE | 3 Problem Solyirlgl& Decision Making
25 fige LRI R SR
3 Securities & Futures Regulation
w25 SAHE R
5 Financial Markets Operations
ERLTSEE
Clerical Level 1 Securities & Futures Regulation
XEH s S R D
2 Anti-Money Laundering Compliance
[ R AR
3 Communication Skills
BTG
4 Anti-Corruption Regulations
[RE5 G
5 Customer Psychology
OB
Stock, Bullion and Managerial 1 Leadership
Commodity Exchanges Level SHEARE
and Statu_tory Bodi_&in st s Coaching & Counseling
the Banking and Finance N A
ey ! B0 T
T 4 R HA SRS G0N 3 Compliance of Various Ordinances
R SR T R RN AR E
TETETEE 4 Implementing Change
el
4 Talent Management
A ER
4 Securities & Futures Regulation
s S E R
4 Communication Skills
BT
Supervisory/ 1 Problem Solving & Decision Making
Officer Level F PRI R SR
FEIFTR 1 Financial Statement Analysis
M B BRI
3 Risk Management
JeE g B
3 Leadership
HEA R
3 Team Building
T ERR
3 Coaching & Counseling
A s e T
3 Dealing with Conflict
JER E 2T
3 Compliance of Various Ordinances
AEVEHIVEEE
3 Securities & Futures Regulation
w55 SAHERG
3 Provident Fund
NG
3 Company Law in Mainland
FRE A EDE
3 English Writing
PXEE
3 Communication Skills
BRI
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Frequency to be Chosen
(1to5, 1ischosen by

Branch Job Level companies most frequently) Types/Topics of Training
FIs MR 125 1 Ry T8 SRR ERE
Clerical Level 1 Stress Management
XE#H Eiya); AL
1 Time Management
R AR
3 Problem Solving & Decision Making
iR LR B B R
3 Compliance of Various Ordinances
REVEMRAVEE
3 Enhancing Quality Customer Services
TR RSB 2R
3 Putonghua
L
3 Communication Skills
3 5its 3]
3 Presentation Skills
AR BT
Money Changers and Managerial Foreign Exchange
Foreign Exchange Level 1 YNE
&K N N -
;{;’g% S)/;‘zgial Ee% ;S@E / KRR ) g,tszg ggg%aunden ng Compliance
R 3 Risk Management
JeE g B
4 Skillsin Differentiating Bank Notes
Syl 3]
5 Crisis Management
fatkE R
5 Human Resources Management
A& IRER
5 Enhancing Quality Customer Services
TR RSB 2R
5 Financial Statement Analysis
MBI AT
Supervisory/ 1 Skillsin Differentiating Bank Notes
Officer Level ERIEERTS
FEIEER 2 Anti-Money Laundering Compliance
[ AR
3 Foreign Exchange
SN
4 Communication Skills
3 5its 3]
5 Anti-Corruption Regulations
&5
Clerical Level 1 Anti-Money Laundering Compliance
XE#H 2 e A
2 Skillsin Differentiating Bank Notes
RIS RIS
3 Foreign Exchange
SNIE
4 Communication Skills
R
5 Putonghua
8
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Frequency to be Chosen
(1to5, 1ischosen by

Branch Job Level companies most frequently) Types/Topics of Training
FIs MR 125 1 Ry T8 SRR ERE
Investment Advisory/ Managerial 1 Risk Management
Asset Management Level JE G
Companies LRHLT
HeEm / 2 e enegement
BT —
Strategic Management
3 S
4 Compliance of Various Ordinances
NEVERAEE
5 Anti-Money Laundering Compliance
[k AR
Supervisory/ 1 Anti-Money Laundering Compliance
Officer Level SRR EER
FEIEER ) Anti-Corruption Regulations
I>a=vei 301
3 Financial Markets Operations
Rl TSEE
4 Compliance of Various Ordinances
REVEMRAVEE
5 Asset Vauation & Portfolio Management
B E A EE R
Clerical Level 1 Spoken English
XE#H JEEE
1 Communication Skills
R
3 Putonghua
8
4 English Writing
FOLER
5 Interpersonal Skills
NPERAAEDS
Other Financial Managerial 1 Principles & Practice of Management
Companies Level BRI
HEeRARN AT | EsL Srategic Management
' ST
1 Risk Management
JeEL g B
4 Problem Solving & Decision Making
R LR B AR
5 Human Resources Management
A& RER
Supervisory/ 1 Putonghua
Officer Level Wi
TEITAFH] ) English Writing
FOLER
Spoken English
3 E
4 Compliance of Various Ordinances
REVERAVEE
5 Chinese Writing
HEE
Clerical Level 1 Putonghua
XE#H 8
2 Communication Skills
R
3 English Writing
WEXEE
Spoken English
3 P
\DEI o
5 Chinese Writing
HEE
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Frequency to be Chosen
(1to5, 1ischosen by

Branch Job Level companies most frequently) Types/Topics of Training
FIs MR 125 1 R\ Tl SRR ERE
All Branches Managerial 1 Risk Management
25 Level E
R 2 Strategic Management
SRmg
3 Principles& Practice of Management
THEREARE
4 Problem Solving & Decison Making
R R R R
5 Anti-Money Laundering Compliance
RPERSBZIR
Supervisory/ 1 Anti-Money Laundering Compliance
Officer Level o, st )
EREER 2 Financial M arkets Oper ations
SRTREE
3 Compliance of Various Ordinances
FRERNEE
4 Putonghua
R
5 English Writing
RXER
Clerical Level 1 Putonghua
XAk AR
2 Communication Skills
BERS
3 Spoken English
YEEE
4 English Writing
REXER
5 Anti-Money Laundering Compliance

RAERSEAS
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Table 18

: The Incentives to Encourage Employers

to Provide Training to Their Employees

(Banking and Finance Industry)

*18 - AXGENEFIR IS TR BAY A
(SRIT R mbsE )
Incentives to Encourage Employers Number of
Branch to Provide Training to Their Employees Establishments | Percentage
L] e Bl e £ A2 AL SR T e B Y U504 it aE] H oyt

Licensed Banks, Reimbursement of course feesto employers

Restricted Licence Banks | [/ 3 R {5 52 2% 84 30.2

and Local Representative [ Provision of subsidy to employers

Offices of Foreign Banks | (it g B340 TR 97 34.9

ﬁﬁ%ﬁﬁﬁ ) ﬁﬁ%f&ﬁ”%ﬁﬁ Government loan/grant to employers

SRITRONBRIT AN | BUrrss 708 3 BB 38 13.7

TR Others
HoAth, 3 11
Not Applicable / Unspecified / Refusal Cases 56 20.1
R ARSI AR -
sy 278 100

Deposit-taking Companies | Reimbursement of course feesto employers 1 44.0

PEZAFAN ] o) 1 iR g 52 E '
Provision of subsidy to employers 7 28.0
FRftE SIS0 TE £ :
Government |oan/grant to employers 3 12.0
BUNS T8 £ SR mEI& :
o 1 40
Not Applicable/ Unspecified / Refusal Cases 3 12.0
N | AR I RAREER )
sy 25 100

Investment and Holding Reimbursement of course feesto employers

Comparies RS e 195 418

P& S 2R AN F] Provision of subsidy to employers 113 542
Fe Ot S S0ERE T8 £ :
Government loan/grant to employers 62 13.3
BUF4E T8 £ BB & -
Others
HoAth, - 0.0
Not Applicable / Unspecified / Refusal Cases 97 20.8
N I RASRH L RAREER :
sy 467 100

Personal Loans and Reimbursement of course fees to employers

Related Companies T B 224 24.9

MAERKARAE Provision of subsidy to employers 203 26
ROt Sl S0ERE T E £ :
Government |oan/grant to employers 189 21.0
BUN4E T8 £ ERmEI & :
o 15 17
Not Applicable/ Unspecified / Refusal Cases 267 29 7
N | AFSRA I RAEREER :
i 898 100

gst
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Incentives to Encourage Employers

Number of

Branch to Provide Training to Their Employees Establishments | Percentage
L] AR e LRI SR T R SRV T 7A it aE] [ERsyzw
Securities Brokerage Reimbursement of course feesto employers )
Firms {8 AL o3 306
Bt A AN Provision of subsidy to employers 288 34.8
tett (g Bl SR e £ :
Government loan/grant to employers 196 237
BURG4E T e £ Bk & :
Others
ot 19 2.3
Not Applicable / Unspecified / Refusal Cases 7 8.7
T | REHRA R RS '
Total
ey 828 100
Commodity Futures %e} g%r;e@{e@nt Sg:%rse feesto employers 68 o5 5
(including Financid = e :
Futures) and Precious Provision of subsidy to employers
Metals Brokers/ Deslers | TEBEE SIS AT 2 - 105 393
HA &5 (RS Rl &) & 54 | Government loan/grant to employers
B | S B TR SR 4 52 195
Others
A - 0.0
Not Applicable / Unspecified / Refusal Cases 42 15.7
N I REHRA R RS :
Total
gt 267 100
Stock, Bullion and Rﬁe% éﬂ%rﬁse{_w_j%nt :(l)g:%rsefe%to employers . 0.0
Commodity Exchanges = IR E S :
and Statutory Bodiesin Provisiog 91‘ SlJl?Si dy to employers . 00
the Banking and Finance | 7ef:E BallSUR AL T &+ -
o PO T SR : 00
e L 5 BHAER BN DR LK = :
Cwspede Others _ 0.0
==l PN
e Not Applicable / Unspecified / Refusal Cases 5 100
A | RS I REREER
Total
gt 5 100
Money Changers and Reimbursement of course fees to employers
Foreign Exchange mE EiRiE R B EE 336 35.7
Brokers/ Deadlers Provision of subsidy to employers
TS RN ELRAD | 1R B SR TR L 205 21.8
=% g Government loan/grant to employers
- BLREAS T8 XAk e 156 166
Others
Al 25 2.7
Not Applicable/ Unspecified / Refusal Cases 220 23.4
N | AR I RAEREER :
Total
gt 942 100
Investment Advisory/ Reimbursement of course fees to employers 448 376
Asset Management m) g FiRiE (e 225 :
Companies Provisiog 91‘ SlJl?Si dy to employers 375 315
FE AR / iR SIS TIRE :
LR Government loan/grant to employers
SR BRI ki 4 275 231
Others
oA 10 0.8
Not Applicable / Unspecified / Refusal Cases 82 6.9
A | AR I REREER :
s 1190 100

st
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Incentives to Encourage Employers

Number of

Branch to Provide Training to Their Employees Establishments | Percentage
L] e Bl e £ P2 L) SR T e B Y U504 it aE] Horte
Other Financial Reimbursement of course feesto employers
Companies o A R B 625 251
HAhBiemARAY/AE] [ Provision of subsidy to employers 677 279
Fe Ot S FIS0ERE T8 £ :
Government loan/grant to employers
BTG T IR T Sk 2 616 4.7
Others
HoAth, - 0.0
Not Applicable / Unspecified / Refusal Cases 571 229
N I RASRBH L RAEREER '
sy 2 489 100
All Branches Reimbur sement of cour se feesto employers
e RV ERE UL 2244 304
Provision of subsidy to employers
HRAL IR BN SRE TR 2070 280
Government loan/grant to employers
BT T I8 £ Rk M & 1587 215
Ty 73 1.0
Not Applicable/ Unspecified / Refusal Cases
TR | RERY KA R 1415 192
sy 7389 100

Remarks. Total percentage may not equal 100% due to rounding.
FE RS ARG - BE SRR —EFR 100% -
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Manpower Changes of the Banking and Finance Industry
from January 2013 to January 2015

RIT R ERENR —O—=F—HE2_O—NE—HZ N#E

Appendix 6

No. of No. of
Employees in Employees in Manpower
Job Title January 2015 January 2013 Change (%)
i —O—HhaF —O0—= N g
—HZ —HZ QEF =)
fEENE fEE NE
MANAGERIAL LEVEL  £%F4k

Assistant to Chief Executive Officer/Director
R 435 403 82 (7.9%)
Chief Executive Officer/Chief Operating
Officer/Managing Director/General Manager
P 2211 1832 3719 (20.7%)
A RAE
e pyesentative 72 62 10 (16.1%)
zﬂgaflgﬁag_er?%%?mlmstratlon 1015 1019 4 (-0.4%)
e 416 357 50 (16.5%)
Head of Treasury and Capital Markets
BT A my% + %p 273 290 17 (-5.9%)
Manager - Foreign Exchange/Money
Market/Interest Rate Products/Debt Market
ST — SN 1 5, R B L 1034 944 90 (9.5%)
B 5
gﬂgfgg_e;;g“emem 420 352 68  (19.3%)
%Sﬁgh;g;%ger 1177 756 421 (55.7%)
Chief Investment Officer/
Manager - Investment 1 356 1101 255 (23.2%)
B ETIHE KA
;y’ck)r:téi\oé!ﬁlioél\\/l gga}_%er 1684 1587 97 (6.1%)
Chief Investment Officer/
Manager — Investment 1361 1256 105 (8,4%)
BERETIH  KHE—KE
Manager - Private Banking 0
S )BT 861 611 250 (40.9%)
Manager - Securities, Futures and
Commodities Trading 1630 1322 308 (23.3%)
Kl —sEs - PHEAEmKS
%Z% Zg%' anager 388 n/a n/a n/a
Sales Manager (Funds Distribution) 1277 n/a n/a n/a

i O (<77 )
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Job Title
% 5

No. of
Employees in
January 2015
“O—hiE

—HZ
[ESUN

No. of
Employees in
January 2013
“O—=#

—HZ
[ESUN

Manpower
Change (%)
ATz
(ETE)

MANAGERIAL LEVEL (Continued)  £%¥H4% (%)

Manager — Branch
M — AT

2834

2 545

289 (11.4%)

Manager — Insurance Products
88 — PR b 2 o

148

138

10 (7.2%)

Manager-Mandatory Provident Fund
K —oR AT E

146

111

35 (31.5%)

Manager - Trade Finance Operations
MHE o EEE

507

428

79 (18.5%)

Manager - Trust
K — (53

154

177

23 (-13.0%)

Manager — Phone Banking/ Call Centre
& T — Bl P R AR S RO

97

64

33 (51.6%)

Manager - Credit
e

1505

1 446

59 (4.1%)

Manager - Credit Card
KHE—EHF

197

195

2 (1.0%)

Manager - Financial Institutions/
Correspondent Banking

bt YA PINGES

181

185

4 (-2.2%)

Head of Business/ Managing Director
JE ARG R

907

1031

124 (-12.0%)

Manager - Corporate Banking/
Commercial Banking/

Relationship Management

PR — M EIRAT R ERT
FEHGERE

2125

1789

336 (18.8%)

Manager - Marketing/Product Development

H — TG e B 8

996

1098

102 (-9.3%)

Manager — Customer Relationship
(Personal Banking/ Securities)

A PR (A SRTT /58 5%)

1456

1303

153 (11.7%)

Chief Financial Officer/Financial Controller
B % X W B

434

435

1 (-0.2%)

Manager - Accounting
@ — g it

1679

1337

342 (25.6%)

Chief Information Officer/

Chief Technology Officer/Manager - IT
HEEAE R S

K —E AR

2962

1745

1217 (69.7%)

E-Commerce/ E-Banking Manager
B TR AT AR

329

248

81 (32.7%)

Manager - Human Resources
K- ANER

1169

1183

14 (-1.2%)

Manager - Training/
Learning and Development

8 Rl E R R

227

274

47 (-17.2%)
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No. of No. of
Employees in Employees in Manpower
Job Title January 2015 January 2013 Change (%)
ik T —O—Hh —O—=4 N s
—HzZ —HzZ Q=F; =)
e B8 AH SN 5
MANAGERIAL LEVEL (Continued) — £%¥H4% (%)
ompely Seeretary 149 164 45 (-9.1%)
Economist/Manager - Economic Research
SORTI% B SR TR 250 193 57 (29.5%)
Legal Adviser
5 fo i P 411 317 94 (29.7%)
b Gomeliance 1104 838 266 (31.7%)
Manager - Corporate Communications/
Public Relations 250 264 -14 (-5.3%)
K —EEANEHG
Manager - Internal Audit 0
G FE % 602 517 85 (16.4%)
Business Analyst/ Manager — Organisation/
Service Qulity & Assurance/ Process Re-
Engineering 356 361 -5 (-1.4%)
PESMTBIRHE-HE EERE S
TAEAL
Manager - Property/Real Estate
W 171 120 51 (42.5%)
e o 4887 4907 20 (-0.4%)
e 41 843 35 305 6538 (18.5%)
SUPERVISORY/OFFICER LEVEL  F%&/F T4k
Administration Officer
R 1560 1685 -125 (-7.4%)
et Trainee 603 690 87 (-12.6%)
e semative 216 244 28 (-11.5%)
Foreign Exchange and Money Market Dealer
Remittances Officer
0E 0 F T 917 774 143 (18.5%)
o e Ofmeer 498 776 278 (-35.8%)
Financial Adviser Representative/
Personal financial Adviser 3857 3916 -59 (-1.5%)
P 5 e R AR (LA 7 e
Investment Analyst
% A B 2828 3 050 -222 (-7.3%)
Investment Officer
0% F AT 2 106 1604 502 (31.3%)
Account Executive / Sales Officer 3347 3588 041 (-6.7%)

FEEE BETAE
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No. of No. of
Employees in Employees in Manpower
Job Title January 2015 January 2013 Change (%)
ik e —O—Hh —O—=4 UNVAL =S
—HzZ —HzZ Q=F; =)
e B8 AH SN 5
SUPERVISORY/OFFICER LEVEL  (Continued) F&/F{F4k (%)

Securities Settlement Officer
Product Associate
AR 1164 n/a n/a n/a
Insurance Products Officer
Mandatory Provident Fund Officer
IV A AT 591 667 76 (11.4%)
Operations Officer
Sales Officer — Insurance Products
S AT — (IR, 161 111 50 (45.0%)
Trade Finance Operations Officer
52 5L Rl %l T 1568 1114 454 (40.8%)
Trust Officer
(=5 E 135 161 -26 (-16.1%)
Customer Service Representative — Phone
Banking/ Call Centre
& IR (R — 1222 489 733 (149.9%)
B 5 AR S 0
Moderator
s 0 1 -1 (-100%)
Credit Analyst
=85 54 B 790 727 63 (8.7%)
Credit Card Officer
=R F T 582 616 -34 (-5.5%)
Credit Information Officer
EEHER F I 273 234 39 (16.7%)
Credit/Loan Officer
B8 FE F AT 2792 2 488 304 (12.2%)
Hire Purchase/Leasing Officer
RS ilo 948 EX 388 376 12 (3.2%)
Business Development Officer
e 3% 26 R - (T 1804 2011 -207 (-10.3%)
Relationaship Officer — Corporate Banking/
Commercial Banking/ Relationship
Management B 2 862 2 464 398 (16.2%)
FERRGTIA— B ERTT P ERT
S BERGER
Telemarketing Officer
AT T R (T 423 500 =77 (-15.4%)
Relationship Officer - Private Banking 0
B PR R SR 381 215 166 (77.2%)
Customer Services Officer — Personal
Banking/ Securities 3769 1926 1843  (95.7%)

EPIREEE—E A RIT /55

350




No. of No. of
Employees in Employees in Manpower
Job Title January 2015 January 2013 Change (%)
ik T —O—Hh —O—=4 N s
—HzZ —HzZ Q=F; =)
e B8 AH SN 5
SUPERVISORY/OFFICER LEVEL (Continued)  F&/F{F4% (%)
oeouning Officer 1940 2034 94 (-4.6%)
Computer Operations Officer
o S 1 (T 1321 881 440 (49.9%)
IT Audit Officer
:éf—':gﬂ %4&$§ *}(‘E]Z,EE 348 505 '157 ('311%)
Programmer/Technology Officer 2399 1750 649 (37.1%)
BRXE MR EE 470
Systems Analyst
2 B 1371 1316 55 (4.2%)
P Reoues Officer 791 758 33 (4.4%)
Training Officer/Instructor
I 129 138 S (65%)
Compliance Officer
448 F (T 1197 756 441 (58.3%)
Internal Audit Officer
N RS E A 426 457 -31 (-6.8%)
Officer — Organisation/ Productivity/ Quality/
Re-engineering
FE-GMS LB BES 206 232 26 (11.2%)
TEAL
Other Supervisor 0
o 6 577 7674 -1097 (-14.3%)
S 61 170 56 119 5051  (9.0%)
CLERICAL LEVEL < E%
O 12933 11936 097  (8.4%)
Securities and Futures Assistant
s 5 5 B 4 B B 4106 6 082 -1976 (-32.5%)
i 1027 087 40 (4.1%)
Receptionist/ Greeter
BRHE EHIREE 113 916 203 (-22.2%)
Trade Finance Operations Checker
Teller
i B 11 208 10570 638 (6.0%)
Telemarketing Representative
gcﬁl‘j{m;} Clerk 2 374 2763 -389  (-14.1%)
Computer Operator
BRI S 1352 1462 -110 (-7.5%)
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No. of No. of
Employees in Employees in Manpower
Job Title January 2015 January 2013 Change (%)
ik ~O—TitE —O—=4 oI
—Az —Az (E5EE)
BEAB BEAB
CLERICAL LEVEL (Continued) SZE%% (%)
el oSt 5 363 7808 2445 (-31.3%)
e 40 757 44 687 3930 (-8.8%)
OTHERS  HAf,
s rrno Stat 7547 9672 2125 (-22.0%)
e 7547 9672 2125 (-22.0%)
o A 151 317 145 783 5534  (3.8%)
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Appendix 7

Labour Market Analysis Method
for Manpower Projection

Methodology

The Labour Market Analysis (LMA) approach first examines a group of key statistical
data collected by a reliable and independent authority that reflect important changes in the
local economy, demography and labour market. It then selects some of the data as
independent variables and builds a statistical model that can be used to project manpower
demand in the economic sector under study. In other words, the model makes use of some
relevant and reliable economic indicators to project manpower demand in the short and
medium term.

2. The LMA approach has been applied to manpower projection for the banking and
finance industry since 2004 (except in 2009 when there was uncertainty in the financial
market after the financial tsunami). In this round of survey, statistical modeling is applied to
the banking and finance industry for the coming five years.

3. The building of a statistical model comprises two main steps. The first step is called
‘Diagnostic’ when two sets of statistical data are tested to select independent variables as
determinants. Set | comprises nine core statistics in the National Accounts (e.g. Gross
Domestic Products (GDP) and its components) of Hong Kong. These statistics provide
information about our key economic activities. Set Il comprises 42 economic indicators
with more disaggregate information about various economic sectors. Such information
includes consumption, investment, trade, tourism, property and related activities, and
information about the labour market, etc. From these two data sets, some determinants can
be found. To minimize Types | & Il as well as other errors, these determinants are
statistically tested for multi-collinearity before they are grouped into Principal Components
(PCs). The second step of statistical modeling is called “Prognostic” because the PCs found
in the first step are used to build the statistical model for manpower projection.

Manpower Projection for Banking and Finance Industry

4. For the banking and finance industry, five determinants as shown below have been
identified and grouped into PCs.

1) Composite Consumer Price Index [CCPI]

2) Property Price Index [PPI]

3) Re-Export of Goods in Value Index [VREX]

4) Retails Sales in Value Index [RSVA]

5) Total Loans and Advance [LA]
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5. In the “Diagnostic” step, Principal Component Analysis (PCA) is used to group these
determinants into Principal Components (PCs). It is found that about 97% of the total
variation can be explained by these PCs and thus they can be safely used to project the
manpower requirements in the near future. In the second “Prognostic” step, Principal
Component Regression (PCR) is applied to build the statistical model. The model indicates
that there is a strong positive correlation between the actual manpower data and the PCs.
The adjusted R-square has worked out to be 0.94, indicating that about 94% of the variation
of the manpower requirements can be explained by the model.

6. The manpower demand for the banking and finance industry in 2016-2020 is projected
using three methods, namely Labour Market Analysis (LMA), Adaptive Filtering Method
(AFM) and employers’ forecast (EF). A summary table is provided as below.

Table 1: Summary of Manpower Projections by LMA, AFM and EF.

Year Manpower | Projected (LMA) Projected (AFM) Projected (EF)
Demand

2015 153 742

2016 158 188 (+2.9%*)| 156 603 (+1.9%*)

2017 161 260 (+1.9%**)| 159 187 (+1.7%**)| 154 212 (+0.3%%)

2018 164 003 (+1.7%**)| 161 517 (+1.5%**)

2019 166 458 (+1.5%**)| 163 614 (+1.3%**)

2020 168 635 (+1.3%**)| 165 497 (+1.2%**)

* as percentage change vs manpower demand in 2015

** as percentage change vs projected manpower in previous year

LMA: Labour Market Analysis
AFM: Adaptive Filtering Method
EF: Employers’ forecast at the date of the survey
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Figure 1: Summary of Manpower Projection by LMA, AFM and EF.
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7. Both the LMA and AFM methods show an increasing manpower trend for 2016-2020.
The LMA approach has the advantage of objectivity and allows interim manpower projection
updates when economic indicators become available, whereas the AFM approach is based on
historical pattern in manpower series to extrapolate the future, assuming all other variables
remain unchanged. Finally, EF, which is based on personal guess and industry experience of
respondents, predicts a negligible growth in 2017.
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ffiigg 7
BERATTSEIEREREANATIR K
HEEIA

R T AJIHEE5H72 | [Labour Market Analysis Approach » F§fELMA] » FHEEE
Sttt —4H AR T P] SER RS PRS- AR T B4 a0 - 8 B o] SO A &7 ~ A
LI ARRIA ST TSN - Eorp B BRI AR B E T B 8 > DMFE T —(E4s 1
A HER P 7 OB #alE 0y A IFR 0K - BB Are AR AT - ml AR m SErAH BE £ S8BT 1E -
WEFIRIHATIFK -

2. REH2004 FERAATINE AL - DRGSR T RBRSERI A TR K (HR
CRITTSERUEH (LRI - 2009 S A HRMITE) - BXRFEEIRERSETE
B> DHERGSRIT R SRS LR ATIRRK -

3. BRI EIEM (B - (DR T, o BN R
HOBELELEE - (FRIAERT - F—HERE B R E T IEZ OGBS
BNt A FE SR {E [CDP R HAH R EHE - $RtARE &8 LHLOR S ER - 5 A
42 ORISR > NS ~ & - 85 ~ ki - YEERAERIEE) - LR AT 5SS
A EIEEE SRR R - IS sHEEE T > AR — R E T » Ryl VSR — ~
DU BAR R - B A E NS EORGGETE - SR EMR 28t - HESRA
AFEHY T EZAHRES Sy 5 [Principal Components - fEf§PCs] » ZMZHETTH (D5 - 1
Fo U TEET ) o BUFIE—ERP BRI HIPCs EITAREHEAY » DIHER AT -

SRTT R N\ I HER

4. ST RpRSE EE AT E N I ER4A A5PCs -
1) &rEHEYIETEE [CCPI]
2) VIsE(ErSTER [PPI]
3) HIEEIEE [VREX]
4) ZEHEHEEREZ [RSVA]
5) SEEEKFESGIER [LA]

5. 1% TSR | ISEY AR T EWAIE 45344 | [Principal Component Analysis
RABPCA] 5 Ll FiIE R T4HRPCs » 45883  JEbPCs T DURRIELY 97 %A AT
TR (L > HOBFIPSEERACEN A TR - 15 T THER | IRES > ARG T LB
#3485 | [Principal Component Regression » AfFEPCRIEE I 4 HEE + SERERT » B
s A MCEEPCs 2 EIEERRRERY T IEUAERE | (% - RAEOR-T [20.94 » BT
T BT DURRRAI94% 19 A AR (L -
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6. A& HIERHLMA ~ 5EfiE )& £ [Adaptive Filtering Method » fEFEAFM] Fl1{& 3= TEAI
[Employers’ Forecast - f&#, EF] = {77724 » #EF /1T F & fi%2016-20204F-1 A J17EK -

SRR T

1 PRA LMA ~ ARM &2 BF HERIFTISHY AT FR K22

oy ANFK | ATIER (LMA) | AR (ARM) | AJJHEER (EF)
2015 153 742

2016 158 188 (+2.9%*) | 156 603 (+1.9%%)

2017 161 260 (+1.9%**) | 159 187 (+1.7%**) | 154 212 (+0.3%*)
2018 164 003 (+1.7%**) | 161 517 (+1.5%**)

2019 166 458 (+1.5%**) | 163 614 (+1.3%**)

2020 168 635 (+1.3%**) | 165 497 (+1.2%**)

* FHEY 2015 SE AT RAVE SRR
> A AT HER AR R R

LMA :
AFM :
EF :

YNARTE Failnes
SRR EA

A E HAV e EHH
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1: B LMA ~ ARM K EF HERFTISHY AT 7R K22
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120,000
110,000 |

100,000

90,000
199419951996199719981999200020012002200320042005200620072008200920102011201220132014201520162017201820192020

F4
——HIRETe— BT (LMA) RS (AFM) AR EFEN

7. TRAILMAKAFM HERFT1S#Y2016-20204E A JJ75 K 2 B85, - LMARYIEERLEFTES
HEVBHR RS - T HAEHUS OB IR - Al L2 88 AR AT » 55— 51 -
AFM EARIRHEE N TS e HER AR ARV A D RESK > I ELRE AT HAA B O 4R A
8 o ZREFATEIE R I E AL RITSESERS L > i e LAV - $R1T R
RISE2017EM N BRI & -
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