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1 Executive Summary

Background

11 The Banking and Finance Training Board (Training Board) of the Vocational Training
Council (VTC) conducted a manpower survey for the banking and finance industry from end-
March to early-September 2025, with the data reference date on 3 March 2025. This report
presents the survey findings of the latest manpower situation of the industry and proposes
recommendations on the manpower demand and training needs to different stakeholders of the
industry, including employers, employees and training providers by making reference to the

business outlook.
Survey Coverage and Methodology

1.2 The survey covered around 13 406 companies in different branches of the industry.
By adopting the stratified random sampling method for selecting companies from the Central
Register of Establishments of the Census and Statistics Department and the list sourced from
Hong Kong Monetary Authority, Chinese Gold & Silver Exchange Society, and the Securities
and Futures Commission, and the inclusion of supplementary samples recommended by the

Training Board, a total of 1 110 companies were selected for the survey.

13 A pack of survey documents was given to each sampled company. The selected
companies were asked to complete a questionnaire, which comprised two parts. Part I
collected quantitative manpower information by job levels and by principal jobs, and Part II
collected supplementary information related to the industry’s manpower situation. The
respondents were asked to provide manpower information of their companies based on a list of
principal jobs, which were defined by the Training Board with detailed job descriptions given

for each job.

14 During the fieldwork period between end-March and early-September 2025,
enumerators assisted the respondents to complete the questionnaire through phone calls or on-
site visits. The data collection and enumeration processes were closely monitored and data
was verified to ensure quality and accuracy. Among the 376 valid sampled companies, 331

were successfully enumerated which contributed to an effective response rate of 88.0%:.

1 Sampled companies which were relocated to unknown addresses, had unreachable responsible persons, had
ceased operations, or without relevant technical staff, etc. at the time of survey were classified as invalid
samples.



Manpower Projection Methodology

1.5 The approach of statistical modelling for projecting the manpower demand of the
Banking and Finance industry was adopted for the period from 2026 to 2029. The statistical
model is built by considering relevant economic indicators which reflect important changes in
the local economy, demography and labour market. Details of the projection methodology
are provided in Appendix 8.

Findings

A.  Manpower Information

Al. Overview of the Banking and Finance Industry

Manpower Situation

1.6 As at 3 March 2025 (i.e. the reference date of the survey), there were 171 492 full-
time employees and 3 215 full-time vacancies in the banking and finance industry.
Aggregating the number of full-time employees and full-time vacancies, it was estimated that
there were a total of 174 707 full-time posts. (Chart 1.1)

Chart 1.1 Overview of manpower situation

Full-time .
employees: etancies
171492 3215

Number of full-time posts
(Full-time employees + Full-time vacancies):
171492 +3215=174 707

Note: “Full-time vacancies” refer to those unfilled, immediately available job openings for which the company is actively trying to recruit

personnel as at survey reference date



Full-time Employees

1.7 Among the 171 492 full-time employees in the banking and finance industry, 58.5%
were engaged in the banking sector, 17.6% in the securities and asset management sector and
24.0% in other financial sectors. Analysed by job level, 41.6% were employed at the
supervisory/officer level, 29.2% at the managerial level and 25.5% at the clerical level.
(Charts 1.2 - 1.3)

Chart 1.2 Full-time employees by sector
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Chart 1.3 Full-time employees by job level
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Full-time Vacancies

1.8 As at 3 March 2025, a total of 3 215 full-time vacancies were reported in the banking
and finance industry, representing a vacancy rate of 1.8% (i.e. full-time vacancies as a
percentage of the total number of full-time employees and full-time vacancies). Most of the
vacancies were found in the banking sector (2 460 full-time vacancies) and were concentrated
on the supervisory/officer level (1 431). (Charts 1.4 —1.5)

Chart 1.4 Vacancies by sector

Other Financial
Sectors

512
[1.29%]

Securities and Asset

Management
243 _ti
[0.8%] Full time
vacancles Banking
3215 2 460

[2.4%]

[1.8%)]

No. of full-time vacancies

Note: Figures in [ ] brackets indicate the Vacancy rate = No. of full-time employees + No. of full-ime vacancies

Chart 1.5 Vacancies by job level )
Other Supporting

Staff

104

[1.6%]
\

Clen(;ag Level Managerial Level
920
0,
[1.7(/5\ [1.8%)]

Full-time
vacancies
3215
[1.89%0]

Supervisory/
Officer Le
1431
[2.0%]

No. of full-time vacancies
No. of full-time employees + No. of full-time vacancies

Note: Figures in [ | brackets indicate the Vacancy rate =



A2. Banking Sector

Full-time Employees

1.9 Among the 100 290 full-time employees in the banking sector, the vast majority were
working in licensed banks (97.1%). Analysed by job level, 40.4% were employed at the
supervisory/officer level, followed by the managerial level (30.9%) and the clerical level
(26.0%). (Charts 1.6 - 1.7)

Chart 1.6 Full-time employees by branch
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Chart 1.7 Full-time employees by job level
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Full-time Vacancies

1.10  Asat 3 March 2025, a total of 2 460 full-time vacancies were reported in the banking
sector, representing a vacancy rate of 2.4%. The vast majority of the full-time vacancies were
found in licensed banks (2 451 full-time vacancies). Analysed by job level, most of the full-
time vacancies were recorded at the supervisory/officer level (1 027 full-time vacancies),
followed by the managerial level (769 full-time vacancies) and the clerical level (562 full-time
vacancies). (Charts 1.8 —1.9)

Chart 1.8 Vacancies by branch
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A3. Securities and Asset Management Sector

Full-time Employees

1.11  Among the 30 116 full-time employees in the securities and asset management sector,
two-thirds (67.3%) were engaged in the branch of asset management while one-third (32.7%)
in the branch of securities brokerage. Analysed by job level, 43.0% were employed at the
supervisory/officer level, 30.4% at the managerial level and 22.8% at the clerical level.
(Charts 1.10-1.11)

Chart 1.10  Full-time employees by branch
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Full-time Vacancies

1.12  As at 3 March 2025, a total of 243 full-time vacancies were reported in the securities
and asset management sector, representing a vacancy rate of 0.8%. 142 full-time vacancies
were found in the branch of asset management and 101 full-time vacancies were found in the
branch of securities brokerage. Analysed by job level, most of the full-time vacancies were
recorded at the supervisory/officer level (164 full-time vacancies). (Charts 1.12—1.13)

Chart 1.12 Vacancies by branch
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A4. Other Financial Sectors

Full-time Employees

1.13  Among the 41 086 full-time employees in other financial sectors, about half (52.9%)
were engaged in the branch of financial institutions and financial services while relatively
fewer in the branch of finance leasing, personal loan, mortgage (14.0%) and investment and
holding companies (11.2%).  Analysed by job level, 43.4% were employed at the
supervisory/officer level, 26.3% at the clerical level and 24.3% at the managerial level.
(Charts 1.14 - 1.15)
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Full-time Vacancies

1.14 As at 3 March 2025, a total of 512 full-time vacancies were reported in other financial
sectors, representing a vacancy rate of 1.2%. The majority of the full-time vacancies were
found in the branch of financial institutions and financial services (352 full-time vacancies).
Analysed by job level, most of the full-time vacancies were recorded at the supervisory/officer
level (240 full-time vacancies), followed by the clerical level (141 full-time vacancies) and the
managerial level (129 full-time vacancies). (Charts 1.16 —1.17)

Chart 1.16 Vacancies by branch

Finance leasing, personal loan,

mortgage, instalment credit and other
Investment &

A . credit granting Commodity futures
holding companies 8 & precious metals
14 [0.1%] brokers / dealers
[0.3%] 3

[0.1%]

Stock, bullion &
commodity exchange
and public

. administration
Full-time 60
vacancies [1.5%]
512 Money changers &
vy foreign exchange
[1-2%] brokers/dealers

Financial institutions
& financial services,
n.e.c.

352

[1.6%]

No. of full-time vacancies
No. of full-time employees + No. of full-time vacancies

Note: Figures in [ ] brackets indicate the Vacancy rate =

Chart 1.17 Vacancies by job level Other Supporting Staff
2

[0.1%]

) Managerial Level
Clerical Level 129

141 1.3%]
[1.3%]

Full-time
vacancies
512
[1.29%]

Supervisory/
Officer Level

No. of full-time vacancies

Note: Figures in [ ] brackets indicate the Vacancy rate = - - -
No. of full-time employees + No. of full-time vacancies

11



B. Other Information

Preferred Level of Education

1.15

For all the three sectors, virtually all of the full-time employees at the managerial level

were preferred to have a first degree or above qualification (99.2% - 100%) and most of the

full-time employees at the clerical level were preferred to have a diploma/certificate (56.8% -

61.1%).

The majority of the full-time employees at the supervisory/officer level in the

banking sector were preferred to have a first degree or above qualification (77.5%) while most
of the full-time employees at the supervisory/officer level in both the securities and asset
management sector and other financial sectors were preferred to have a first degree or above

qualification (54.9% and 44.4% respectively) or sub-degree qualification (38.6% and 41.5%

respectively).

(Tables 1.1a-c)

Table 1.1a Preferred level of education in Banking Sector by job level

Job level First degree Sub- Diploma/ | Secondary 4 | Secondary 3 fu’\lll?.ti?r]:e
or above degree certificate to7 or below employees
Managerial 100.0% 0.0% 0.0% 0.0% 0.0% 30949
Supervisory/ Officer 77.5% 20.6% 1.8% 0.0% 0.0% 40 499
Clerical 0.1% 23.0% 56.8% 20.1% 0.0% 26 041

I:l denotes prominent ranges of the preferred level of education in the respective job level.

Table 1.1b  Preferred level of education in Securities and Asset Management Sector by job level

Job level First degree Sub- Diploma/ | Secondary 4 | Secondary 3 fu’\lll(flti(r):]e
or above degree certificate to7 or below employees
Managerial 100.0% 0.0% 0.0% 0.0% 0.0% 9 146
Supervisory/ Officer 54.9% 38.6% 6.5% 0.0% 0.0% 12 960
Clerical 0.6% 18.2% 61.1% 20.0% 0.0% 6 875
|:| denotes prominent ranges of the preferred level of education in the respective job level.
Table 1.1c  Preferred level of education in Other Financial Sectors by job level
No. of
Job level First degree Sub- Diploma/ | Secondary 4 | Secondary 3 full-time
or above degree certificate to7 or below employees
Managerial 99.2% 0.8% 0.0% 0.0% 0.0% 10 000
Supervisory/ Officer 44.4% 41.5% 14.0% 0.1% 0.0% 17 838
Clerical 0.0% 12.7% 60.8% 26.5% 0.0% 10 821

[ | denotes prominent ranges of the preferred level of education in the respective job level.
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Preferred Years of Experience

1.16

The majority of the full-time employees at the managerial level were preferred to have

5 years to less than 10 years (45.1% and 59.3% respectively) and 10 years or more (54.8% and

32.9% respectively) in the banking sector and the securities and asset management sector while

most of the full-time employees at the managerial level in other financial sectors were preferred

to have 5 years to less than 10 years (66.4%).

For all the three sectors, the majority of the

full-time employees at the supervisory/officer level were preferred to have 2 years to less than
5 years (56.9% - 69.8%) and the clerical level were preferred to have 1 year to less than 2 years
(Tables 1.2a-c)

of experience (49.6% - 52.5%).

Table 1.2a Preferred years of experience in Banking Sector by job level

10 years or 5yearstoless | 2yearstoless | 1year toless fu’\lll?.ti?;e
Job level more than 10 years | than 5 years than 2 years Below 1 year employees
Managerial 54.8% 45.1% 0.2% 0.0% 0.0% 30949
Supervisory/ Officer 0.0% 21.1% 56.9% 22.0% 0.0% 40 499
Clerical 0.0% 0.0% 25.9% 52.5% 21.6% 26 041

|:| denotes prominent ranges of the preferred years of experience in the respective job level.

Table 1.2b Preferred years of experience in Securities and Asset Management Sector by job level

No. of
10 years or 5yearstoless | 2yearstoless | 1year toless full-time
Job level more than 10 years | than 5 years than 2 years Below 1 year employees
Managerial 32.9% 59.3% 7.8% 0.0% 0.0% 9 146
Supervisory/ Officer 0.7% 15.9% 62.6% 20.8% 0.0% 12 960
Clerical 0.0% 2.5% 19.6% 49.6% 28.3% 6 875
|:| denotes prominent ranges of the preferred years of experience in the respective job level.
Table 1.2c  Preferred years of experience in Other Financial Sectors by job level
No. of
10 years or 5yearsto less | 2yearstoless | 1year toless full-time
Job level more than 10 years | than 5 years than 2 years Below 1 year employees
Managerial 19.6% 66.4% 13.9% 0.1% 0.0% 10 000
Supervisory/ Officer 0.0% 10.2% 69.8% 20.0% 0.0% 17 838
Clerical 0.0% 1.0% 22.7% 50.8% 25.5% 10 821

|:| denotes prominent ranges of the preferred years of experience in the respective job level.

13




Turnover

1.17  In the banking sector, employers reported that there were 10 018 full-time employees
left their companies in the past 12 months. The turnover rate (i.e. the number of full-time
employees left as a percentage of the total number of full-time posts) was 10.0%. Analysed
by job level, the supervisory/officer level registered the largest number of full-time employees
left (4 089 full-time employees), followed by the clerical level (3 266 full-time employees) and

the managerial level (2 663 full-time employees).

the highest at the clerical level (12.3%). (Table 1.3a)

On the other hand, the turnover rate was

Table 1.3a Full-time employees left in the past 12 months and turnover rate in Banking Sector

by job level
Job level Number of full-time employees left Turnover rate*
Managerial 2 663 8.4%
Supervisory/ Officer 4089 9.8%
Clerical 3266 12.3%
(except otherl;olfgi)orting staff) 10018 10.0%

* Turnover rate = no. of full-time employees left in past 12 months /(no. of full-time employees + no. of full-time vacancies)

1.18 In the securities and asset management sector, employers reported that there were

1 642 full-time employees left their companies in the past 12 months.

The turnover rate was

5.6%. Analysed by job level, the supervisory/officer level registered the largest number of

full-time employees left (762 full-time employees), followed by the clerical level (534 full-

time employees) and the managerial level (346 full-time employees).

turnover rate was the highest at the clerical level (7.7%). (Table 1.3b)

On the other hand, the

Table 1.3b Full-time employees left in the past 12 months and turnover rate in Securities and
Asset Management Sector by job level

Job level Number of full-time employees left Turnover rate*
Managerial 346 3.8%
Supervisory/ Officer 762 5.8%
Clerical 534 7.7%
Total o
(except other supporting staff) 1642 3.6%

* Turnover rate = no. of full-time employees left in past 12 months /(no. of full-time employees + no. of full-time vacancies)

14




1.19 In other financial sectors, employers reported that there were 1 755 full-time
employees left their companies in the past 12 months. The turnover rate was 4.5%.
Analysed by job level, the supervisory/officer level registered the largest number of full-time
employees left (775 full-time employees), followed by the clerical level (619 full-time
employees) and the managerial level (361 full-time employees). On the other hand, the
turnover rate was the highest at the clerical level (5.6%). (Table 1.3c)

Table 1.3c Full-time employees left in the past 12 months and turnover rate in Other Financial
Sectors by job level

Job level Number of full-time employees left Turnover rate*
Managerial 361 3.6%
Supervisory/ Officer 775 4.3%
Clerical 619 5.6%
Total o
(except other supporting staff) 1755 4.5%

* Turnover rate = no. of full-time employees left in past 12 months /(no. of full-time employees + no. of full-time vacancies)

15



Training Requirements

1.20  In the banking sector, the training requirements for full-time employees at all job
levels tended to focus on “Anti-Money Laundering Compliance” and “Anti-Corruption
Regulations” of job-related knowledge and “Business Ethics” of general management
knowledge. (Table 1.4a)

Table 1.4a Major training requirements in Banking Sector

Interpersonal Skills

- General management knowledge - Job-related knowledge I:I Generic/technological skills

Notes: 1.~ The two training areas are on the same 5" ranking
2. # The three training areas are on the same 4" ranking

1.21  In both the securities and asset management sector and other financial sectors, the
training requirements for full-time employees at the managerial level focused on various
general management knowledge (such as “Risk Management” and “Strategic Management”)
while the training requirements for full-time employees at the supervisory/officer level and the
clerical level tended to focus on various job-related knowledge (such as “Enhancing Quality
Customer Services”). (Tables 1.4b-c)

16



Table 1.4b Major training uirements in Securities and Asset Management Sector

Interpersonal Skills

- General management knowledge - Job-related knowledge I:l Generic/technological skills

Table 1.4¢ Major training requirements in Other Financial Sectors

- General management knowledge - Job-related knowledge

17



C. Manpower Changes between 2021 and 2025

Manpower Changes between 2021 and 2025 in the Banking Sector

1.22  The manpower of the banking sector exhibited a reduction (-4 585 full-time
employees; -4.4%) from 2021 to 2025. Key trends of the changes between 2021 and 2025

include:

(d) The decrease in manpower was mainly attributed to the decrease in the branch of
licensed banks (-4239 full-time employees; -4.2%), and at the
supervisory/officer level (-2 828 full-time employees; -6.5%) and the clerical
level (-2 139 full-time employees; -7.6%)

(b) On the other hand, an increase in manpower was recorded for the managerial
level (+731 full-time employees; +2.4%).

Manpower Changes between 2021 and 2025 in the Securities and Asset Management

Sector

1.23 The manpower of the securities and asset management sector registered a slight
increase (+413 full-time employees; +1.4%) from 2021 to 2025. Key trends of the changes
between 2021 and 2025 include:

(d) The increase in manpower was mainly contributed by the increase in the branch
of securities brokerage (+460 full-time employees; +4.9%), and at the
supervisory/officer level (+435 full-time employees; +3.5%) and the clerical
level (+172 full-time employees; +2.6%).

(b) On the other hand, a manpower reduction was observed at the managerial level
(-99 full-time employees; -1.1%) and other supporting staff (-95 full-time
employees; -7.7%).

Manpower Changes between 2021 and 2025 in Other Financial Sectors

1.24 The manpower of other financial sectors registered an increase (+605 full-time
employees; +1.5%) from 2021 to 2025. Key trends of the changes between 2021 and 2025

include:
(a) The increase in manpower was mainly contributed by the increase in the branch

of financial institutions and financial services (+686 full-time employees, +3.3%)

and at the supervisory/officer level (+869 full-time employees; +5.1%)).

18



(b) On the other hand, a manpower reduction was observed in the branch of money
changers and foreign exchange brokers/dealers (-400 full-time employees, -

12.9%) and at the managerial level (-547 full-time employees; -5.2%).

Overall Banking and Finance Industry

1.25 The key trends of the changes in the entire banking and finance industry between 2021
and 2025 include:

(@) The overall manpower of the entire banking and finance industry exhibited a
decline from 175059 full-time employees in 2021 to 171492 full-time
employees in 2025 (-3 567 full-time employees; -2.0%). The decrease was
mainly attributed to the decrease in the banking sector (-4 585 full-time
employees; -4.4%).

(b) Analysed by job level, decreases in manpower were registered at the clerical level
(-1 597 full-time employees; -3.5%) and the supervisory/officer level (-1 524
full-time employees; -2.1%)).

(c) The total number of full-time vacancies of the entire banking and finance industry
showed an increase (+367 vacancies) from 2021 to 2025. The increases were
mainly found in the banking sector (+162 full-time vacancies) and other financial

sectors (+188 full-time vacancies).

1.26 The manpower changes in the entire banking and finance industry reflected:

(a) The manpower decrease in the entire banking and finance industry was attributed

to the decrease in the banking sector.

(b) On the other hand, the number of full-time vacancies increased in 2025 where

companies are keen on the filling of immediate vacancies.
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Manpower Projection and Annual Training Requirements

1.27  The annual additional manpower requirements have taken into account the (i)
projected manpower trend and (ii) wastage rate of the industry (i.e. percentage of employees

leaving the industry permanently on an annual basis). A summary of the estimated annual

additional manpower requirements from 2026 to 2029 is shown in Table 1.5 below.

Table 1.5 Estimated annual additional manpower requirement from 2026 to 2029

Annual additional manpower requirement
Average
manpower Industry

Wastage growth leavers Total

Sector & Job level rate (a) (b) (a) + (b)
Managerial Level 1.5% 327 800 1127
Supervisory/ Officer Level 2.1% 466 1519 1985
Clerical Level 4.1% 285 1 868 2153
Total: 5265

Business Outlook

1.28  Hong Kong has demonstrated significant resilience and leadership in the global
financial landscape, maintaining its position as the world’s third-ranked international financial
centre in the Global Financial Centres Index (GFCI37). This standing is supported by its
strong performance in human capital, infrastructure, and financial sector development, as well
as recognition from the International Monetary Fund (IMF), which has commended the city’s
robust economic recovery, well-capitalised banking sector, and effective regulatory oversight.
Bolstered by a vibrant stock market and a resurgence in Initial Public Offering (IPO) activity,
with fundraising surging over 200% year-on-year in the first ten months of 2025, Hong Kong

1s poised to reclaim its status as the world’s top IPO hub by year-end.

1.29 The city’s financial trajectory is deeply intertwined with national strategies, including
the 14th and upcoming 15th Five-Year Plans, which reinforce Hong Kong’s roles as an
international financial centre, the premier offshore Renminbi (RMB) hub, and an emerging risk
management centre. The expansion of cross-border Connect schemes and RMB
internationalisation is driving demand for a specialised workforce proficient in areas such as
RMB product structuring, cross-border compliance, fintech, and sustainable finance,

highlighting the need for proactive talent development.

1.30 Concurrently, Hong Kong’s banking sector is undergoing a strategic digital
transformation guided by the Hong Kong Monetary Authority (HKMA) “Fintech 2025~
strategy. The “All Banks Go Fintech” initiative and competition from virtual banks are
accelerating the integration of technologies such as cloud computing, open APIs, and advanced

mobile platforms. This shift is reshaping talent demand, increasing needs for expertise in data
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analytics, Al, and digital channel management, while reducing reliance on manual and routine

operational roles.

131 In parallel, Hong Kong is establishing a regulated digital asset ecosystem, with
progressive licensing frameworks for virtual asset trading, custody, and proposed extensions to
advisory and management services. Advances in tokenisation—applied to green bonds, real-
world assets, and funds—are enhancing liquidity and transparency. This evolution is creating
urgent demand for professionals in blockchain development, digital asset compliance,

tokenisation architecture, and cybersecurity, amid intense global competition for such talent.

1.32  Furthermore, heightened regulatory expectations in areas such as cyber resilience,
fraud management, and Anti-Money Laundering Checks (AML)/ Counter-Financing of
Terrorism (CFT) controls are increasing demand for specialised compliance, risk management,
and RegTech talent. Initiatives like the Industry Project Masters Network (IPMN) and the
Fintech Career Accelerator Scheme (FCAS) aim to develop these capabilities, ensuring the
workforce can navigate evolving risks and sustain Hong Kong’s competitive edge as a leading

financial centre.

Recommendations

1.33 Taking into account the business outlook and survey findings, the Training Board has

formulated the following recommendations.
Government

1.34 To proactively address the evolving talent landscape, the Government is
recommended to establish a collaborative industry-academic platform for forecasting future
skill needs, ensuring training remains market-aligned. It should enhance talent attraction with
a focused strategy for high-demand fields like fintech and sustainable finance, promoting these
at global forums and streamlining relocation support. To manage structural shifts in the
workforce, accessible upskilling support in strategic areas such as Al, sustainability, RegTech,
and digital assets should be expanded and aligned with existing subsidy schemes, empowering
professionals to transition into high-demand roles. Furthermore, the Government should
facilitate structured cross-border professional exchanges within the Greater Bay Area to deepen
practical experience and regulatory understanding, while also exploring measures to ease
licensing constraints that currently hinder smoother talent mobility between Hong Kong and
the Mainland.

Employers

1.35 Employers are recommended to establish proactive reskilling programmes to
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transition employees in high-automation-risk roles into adjacent high-demand fields through
accredited training, ensuring sustainable career paths. To cultivate cross-border expertise,
structured rotation programmes within the Greater Bay Area and Chinese Mainland should be
implemented to develop first-hand experience and cultural fluency. Furthermore, formal and
promoted career pathways for hybrid ‘tech-finance’ roles, with clearly defined competencies
and remuneration, should be established to attract talent. Fostering a workplace culture that
champions continuous learning and innovation by dedicating resources for external training
and internal projects is also advised. Finally, strengthening compliance and risk management
capabilities through continuous, role-specific training that addresses emerging technological,

regulatory, and political risks is essential for maintaining robust operational resilience.

Employees

1.36  Employees are encouraged to cultivate “T-shaped” skills by developing deep expertise
in a core area alongside a broad understanding of adjacent fields like data literacy and fintech
to enhance versatility. Proactively pursuing accredited qualifications in high-growth areas
such as sustainable finance or cybersecurity is recommended to strengthen expertise and
marketability. Seeking hands-on experience, including involvement in Greater Bay Area
projects and familiarity with new digital tools, is vital for building practical, future-ready
capabilities. Furthermore, actively networking with peers in emerging sectors and placing
greater emphasis on broader competencies like resilience, agility, and a strategic mindset will

strengthen professional judgement and open collaborative opportunities.

Education Institutes

1.37 Education institutes are recommended to develop and accredit future-focused
programmes, including interdisciplinary “Finance-Plus” degrees and specialist credentials in
Artificial Intelligence (Al), Financial Technology (FinTech), Environmental, Social and
Governance (ESG), cross-border business, and virtual assets, to address persistent skill gaps.
They should expand accessible upskilling pathways through flexible, stackable micro-
credentials in high-demand areas like Al in finance and sustainability, aligned with government
subsidy schemes. Proactively building capability in strategic areas such as virtual asset
management and integrating content on geopolitical and regulatory risks into curricula is
advised to equip practitioners for new markets. Strengthening continuous education on
compliance and risk management to address evolving technological and political risks is also
encouraged. Finally, institutes should enhance strategic planning through targeted manpower
studies and audits of existing training to coordinate stakeholder efforts, address specific gaps,
and place greater emphasis on cultivating broader competencies like resilience and strategic

mindset
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2 Introduction

Background

2.1 The Banking and Finance Training Board (Training Board) of the Vocational Training
Council (VTC) is appointed by the Government of the Hong Kong Special Administrative
Region (HKSAR) to analyse the manpower situation and training needs of the banking and
finance industry. The Training Board comprises members nominated by major trade
associations, trade unions, professional bodies, educational and training institutions and
Government departments. The Working Party of the Manpower Survey is formed by selected
members of the Training Board. The membership and terms of reference of the Training

Board, as well as the members in the Working Party are listed in Appendices 1, 2 and 3.

2.2 The manpower survey of the banking and finance industry is conducted every four
years, followed by two periodic manpower updates supplemented with information collected
from focus groups and desk research to better reflect the changing trends of the manpower
situation. This manpower survey mainly focuses on the analysis of technical manpower,
which refers to the personnel who are expected to apply the industrial knowledge and technical

skills required to complete the work assigned.

2.3 Manpower data with respect to the survey reference date on 3 March 2025 was
collected from end-March to early-September 2025. This report presents the survey findings
and analysis of the latest manpower situation in the banking and finance industry and proposes
recommendations on manpower development to different stakeholders of the industry,

including employers, employees, and training providers by referring to the business outlook.

Objectives

24 The objectives of this manpower survey are:
(@ To collect up-to-date manpower information by branches, job levels and

principal jobs in the industry;
(b) To assess the technical manpower structure;
(c) To forecast the training requirements in the near future; and

(d) To recommend to the VTC and relevant stakeholders the talent development

strategies to meet the manpower needs.
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Survey Coverage

2.5 The survey covered the following sectors and branches in the banking and finance

industry:

Banking Sector
e Licensed banks
e  Restricted license banks
e  Representative offices of foreign banks
e  Deposit-taking companies

Securities and Asset Management Sector

e  Securities brokerage
e  Asset Management

Other Financial Sectors

e Investment & holding companies

¢ Finance leasing, personal loan, mortgage, instalment credit and other credit
granting

e  Commodity futures & precious metals brokers / dealers

e  Stock, bullion & commodity exchange and public administration

e  Money changers & foreign exchange brokers/dealers

¢ Financial institutions & financial services, n.e.c.

24



3 Methodology

Sample Design

3.1 Based on the Hong Kong Standard Industrial Classification list from the Census and
Statistics Department (C&SD) of the HKSAR Government and the list sourced from Hong
Kong Monetary Authority, Chinese Gold & Silver Exchange Society, and the Securities and
Futures Commission, the survey covered around 13 406 companies in different branches of the
industry. By adopting the stratified random sampling method for selecting companies from
the Central Register of Establishments of the Census and Statistics Department and the list
sourced from Hong Kong Monetary Authority, Chinese Gold & Silver Exchange Society, and
the Securities and Futures Commission, and the inclusion of supplementary samples

recommended by the Training Board, a total of 1 110 companies were selected for the survey.

Questionnaire Design

3.2 The questionnaire designed for the survey comprised two parts. Part I collected
quantitative manpower information by job levels and by principal jobs, and Part II collected
supplementary information related to the industry’s manpower situation. The list of principal
jobs was defined by the Training Board with detailed job descriptions given for each job, and
was classified into different job levels as follows:

(8 Managerial level

(b)  Supervisory/officer level

(c) Clerical level

(d) Other supporting staff

3.3 While job titles adopted in the companies might vary with the descriptions of the
principal jobs, respondents were asked to provide manpower information corresponding to the
job descriptions and the skill levels of the principal jobs. The definition of terms and the
survey documents, including a sample questionnaire, explanatory notes and job descriptions

for the principal jobs are given in Appendices 4 and 5.

Data Collection

3.4 Data collection was carried out between end-March and early-September 2025. A
pack of survey documents was given to each sampled company. The respondents of the
companies were asked to provide manpower information of their companies at the time of the
survey with the reference date on 3 March 2025. During the fieldwork period, enumerators

assisted the respondents to complete the questionnaire through phone calls or on-site visits.
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3.5 Various measures were taken to ensure the quality of the data collection process.
These included prior fieldwork preparation, thorough training of fieldwork staff, monitoring of
the fieldwork execution, measures to increase the response rate, checking of the completed
questionnaires, double data entry and validation and verification of the collected data. The

list of quality control measures is shown in Appendix 6.

Data Analysis

3.6 Among the 376 valid sampled companies, 331 were successfully enumerated which
contributed to an effective response rate of 88.0%?2. Taking into account (a) the satisfactory
response rate of the individual branches, (b) the satisfactory response rate from a majority of
prominent and sizeable companies, and (c) the grossing-up of the sample results based on the
statistically-grounded method, it could be concluded that the survey findings presented in this
report contributed to a significant level of representativeness of the banking and finance
industry. The response rate achieved for individual branches was also adequate to produce a

meaningful breakdown by branch. The response profile is shown in Appendix 7.

Manpower Projection Methodology

3.7 The approach of statistical modelling for projecting the manpower demand of the
Banking and Finance industry was adopted for the period from 2026 to 2029. The statistical
model is built by considering relevant economic indicators which reflect important changes in
the local economy, demography and the labour market. The details of the projection

methodology are provided in Appendix 8.

2 Sampled companies which were relocated to unknown addresses, had unreachable responsible persons, had
ceased operations, or without relevant technical staff, etc. at the time of survey were classified as invalid
samples.
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4 Survey Findings
A. Manpower Information

Al. Overview of the Banking and Finance Industry
Manpower Situation

4.1 As at 3 March 2025, a total of 171 492 full-time employees were employed in the
banking and finance industry and there were a total of 3 215 full-time vacancies. Aggregating
the total number of full-time employees and full-time vacancies, it was estimated that there
were a total of 174 707 full-time posts. (Chart 4.1)

Chart 4.1 Overview of manpower situation

Full-time
employees:

Full-time

vacancies:
3215

171 492

Number of full-time posts as of Mar 2025
(Full-time employees + Full-time vacancies):
171492 +3215=174 707

Note: “Full-time vacancies” refer to those unfilled, immediately available job openings for which the company is actively trying to recruit
personnel as at survey reference date
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Full-time Employees

4.2 Among the 171 492 full-time employees in the banking and finance industry, most of
them were engaged in the banking sector (100 290 full-time employees or 58.5%). Relatively
fewer were engaged in the securities and asset management sector (30 116 full-time employees
or 17.6%) and other financial sectors (41 086 full-time employees or 24.0%). (Table 4.1)

4.3 Analysed by job level, over two-fifths of full-time employees were employed at the
supervisory/officer level (71 297 full-time employees or 41.6%), followed by the managerial
level (50 095 full-time employees or 29.2%) and the clerical level (43 737 full-time employees
or 25.5%). (Table 4.1)

Table 4.1 Full-time employees by sector by job level

Dl Other Financial

Job Level Banking " Asset Sectors Total
anagement

Managerial 30949 9146 10 000 50 095
(30.9%) (30.4%) (24.3%) (29.2%)

Supervisory/ Officer 40 499 12 960 17 838 71297
(40.4%) (43.0%) (43.4%) (41.6%)

Clerical 26 041 6 875 10 821 43737
(26.0%0) (22.8%) (26.3%) (25.5%)

: 2801 1135 2427 6 363

Other Supporting Staff (2.8%) (3.8%) (5.9%) (3.7%)
Overall 100 290 30116 41 086 171 492

[68.5%] [17.6%] [24.0%]

() indicates % of total no. of full-time employees by respective job level.
[ ]indicates % of total no. of full-time employees by respective sector.

Full-time Vacancies

4.4 As at 3 March 2025, a total of 3 215 full-time vacancies were reported in the banking
and finance industry, representing a vacancy rate of 1.8% (i.e. full-time vacancies as a
percentage of the total number of full-time employees and full-time vacancies). Most of the

vacancies were found in the banking sector (2 460 full-time vacancies) and were concentrated
on the supervisory/officer level (1 431). (Table 4.2)

Table 4.2 Full-time vacancies by sector by job level

S e 2t Other Financial

Job Level Banking Asset Sectors Total

Management
pandnens [2?2&)] [o.zz%m] [1}32&)] [1?5&)]
Supervisory/ Officer 2.994] [155%] [139%] [2.056]
Clerical [2156] [0.3%] [13%] [1996]
Other Supporting Staff [3%)0% ] [08% ] [0.12% ] [fgé% ]
Overall .45%] [0°896] (12561 [3.894]

No. of full-time vacancies
No. of full-time employees + No. of full-time vacancies

Note: Figures in [ ] brackets indicate the Vacancy rate =
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A2. Banking Sector

Full-time Employees

Number of Full-time Employees

4.5 Among the 100 290 full-time employees in the banking sector, the vast majority were
working in the branch of licensed banks (97 363 full-time employees or 97.1%). Analysed
by job level, two-fifths were employed at the supervisory/officer level (40 499 full-time
employees or 40.4%), followed by the managerial level (30 949 full-time employees or 30.9%)
and the clerical level (26 041 full-time employees or 26.0%). (Table 4.3)

Table 4.3 Full-time employees by branch by job level

. Representative . .
Job Level Licensed banks lii?lsst:ll:;i:(s l())fﬁces of Decl::::ll;;t;eklsng Total
foreign banks

Managerial 30 307 444 54 144 30949
(31.1%) (19.6%) (34.4%) (28.9%) (30.9%)

Supervisory/ Officer 39 367 929 70 133 40 499
(40.4%) (40.9%) (44.6%) (26.7%) (40.4%)

Clerical 24 944 872 13 212 26 041
(25.6%) (38.4%) (8.3%) (42.5%) (26.0%)

: 2745 26 20 10 2801

CUET SRRy S (2.8%) (1.1%) (12.7%) (2.0%) (2.8%)
Overall 97 363 2271 157 499 100 290

[97.1%)] [2.3%)] [0.29%)] [0.5%]

() indicates % of total no. of full-time employees by respective job level.
[ ]indicates % of total no. of full-time employees by respective branch.
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Prominent Principal Jobs

4.6 Table 4.4 below shows the prominent principal jobs with most employees of the
respective job levels in the banking sector. Among them, “Clerk” (9 844 full-time employees)
and “Teller” (7 061 full-time employees) were most dominant, followed by “Operations Officer”
(4 850 full-time employees) and “Customer Services Officer/ Relationship Officer — Personal
Banking” (4 617 full-time employees). (Table 4.4)

Table 4.4 Prominent principal jobs

@ Business Manager — Corporate Banking/

Commercial Banking/ Financial Institutions/ 2483 2.5%

v . Correspondent Banking
IR € Manager — Branch 2414 2.4%
€ Manager — Operations 1772 1.8%
€ Operations Officer 4 850 4.8%

. € Customer Services Officer/ Relationship
Supefrf\_/ isory/ Officer — Personal Banking ey D
Officer # Relationship Officer — Corporate Banking/

Commercial Banking/ Financial Institutions/ 2521 2.5%

Correspondent Banking
& Clerk 9844 9.8%
Clerical & Teller 7061 7.0%
€ Cashier 943 0.9%
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Full-time Vacancies

Number of Full-time Vacancies

4.7 As at 3 March 2025, a total of 2 460 full-time vacancies were reported in the banking
sector, representing a vacancy rate of 2.4%. The vast majority of the full-time vacancies were
found in licensed banks (2 451 full-time vacancies). Analysed by job level, most of the full-
time vacancies were recorded at the supervisory/officer level (1 027 full-time vacancies),
followed by the managerial level (769 full-time vacancies) and the clerical level (562 full-time
vacancies). (Table 4.5)

Table 4.5 Full-time vacancies by branch by job level

. Representative . .
Job Level Licensed banks 'Restrlcted offices of Dep0s1t-ta‘kl e Total
license banks forei companies
oreign banks
Managerial o0 : 0 y ol
9 [2.5%] [0.7%] [0.0%)] [0.0%] [2.4%]
Supervisory/ Officer 1026 1 0 0 1027
[2.5%] [0.1%] [0.0%] [0.0%] [2.5%]
. 558 4 0 0 562
el [2.2%)] [0.5%] [0.0%] [0.0%] [2.1%]
. 101 1 0 0 102
Other Supporting Staff [3.5%] [3.7%] [0.0%] [0.0%] [3.5%]
2451 9 0 0 2 460
Siesl [2.5%)] [0.4%] [0.0%] [0.0%] [2.4%]

No. of full-time vacancies
No. of full-time employees + No. of full-time vacancies

Note: Figures in [ ] brackets indicate the Vacancy rate =
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Prominent VVacancies

4.8 As shown in Table 4.6, the prominent vacancies in the banking sector were “Teller”
(258 full-time vacancies), “Clerk” (201 full-time vacancies), “Customer Services Officer/
Relationship Officer — Personal Banking” (189 full-time vacancies), “Business Manager -
Customer Relationship/Personal Banking” (148 full-time vacancies) and “Operations Officer”
(132 full-time vacancies). (Table 4.6)

Table 4.6 Prominent vacancies

€ Business Manager — Customer Relationship/ 6.0%
Personal Banking 0
€ Business Manager — Corporate Banking/

Managerial Commercial Banking/ Financial Institutions/ 61 2.5%
Correspondent Banking
€ Manager — Operations 44 1.8%
@ Customer Services Officer/ Relationship Officer — .
Personal Banking L) Kol
Supervisory/ Officer 4 Operations Officer 132 5.4%
& Customer Services Officer/ Relationship Officer — 55 2204
Investment Products
& Teller 258 10.5%
Clerical & Clerk 201 8.2%
@ Cashier 19 0.8%
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A3. Securities and Asset Management Sector

Full-time Employees

Number of Full-time Employees

4.9 Among the 30 116 full-time employees in the securities and asset management sector,
two-thirds were engaged in the branch of asset management (20 255 full-time employees or
67.3%) while one-third in the branch of securities brokerage (9 861 full-time employees or
32.7%). Analysed by job level, two-fifths were employed at the supervisory/officer level
(12 960 full-time employees or 43.0%), followed by the managerial level (9 146 full-time
employees or 30.4%) and the clerical level (6 875 full-time employees or 22.8%). (Table 4.7)

Table 4.7 Full-time employees by branch by job level

Job Level Securities brokerage Asset Management Total
Managerial 2072 7074 9146
9 (21.0%) (34.9%) (30.4%)
. . 4379 8 581 12 960
Supervisory/ Officer (44.4%) (42.4%) (43.0%)
Clerical 3166 3709 6 875
(32.1%) (18.3%) (22.8%)
. 244 891 1135
Other Supporting Staff (2.5%) (4.4%) (3.8%)
overall 9861 20 255 30 116
[32.7%] [67.3%]

() indicates % of total no. of full-time employees by respective job level.
[ 1indicates % of total no. of full-time employees by respective branch.
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Prominent Principal Jobs

4.10 As shown in Table 4.8, the most prominent principal job with most employees in the
securities and asset management sector was “Clerk” (3 722 full-time employees), followed by
“Account Executive/ Sales Officer” (2 427 full-time employees) and “Dealing Assistant”
(2 281 full-time employees). (Table 4.8)

Table 4.8 Prominent principal jobs

€ Manager — Investment Advisory Services 1137 3.8%
& Portfolio Manager 1068 3.5%
Managerial @ Chief Executive Officer/ Chief Operating
Officer/ Chief Financial Officer/ 0
Managing Director/ General Manager/ 40 S
Executive Director
€ Account Executive/ Sales Officer 2 427 8.1%
Supervisory/ 4 Financial Adviser Representative/ 1882 6.20
Officer Personal Financial Adviser e
@ Investment Officer 1321 4.4%
& Clerk 3722 12.4%
Clerical @ Dealing Assistant 2281 7.6%
€ Accounting Clerk/ Finance Clerk 515 1.7%
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Full-time Vacancies

Number of Full-time Vacancies

411 As at 3 March 2025, a total of 243 full-time vacancies were reported in the securities
and asset management sector, representing a vacancy rate of 0.8%.
were found in the branch of asset management and 101 full-time vacancies were found in
securities brokerage. Analysed by job level, most of the full-time vacancies were recorded at

the supervisory/officer level (164 full-time vacancies). (7able 4.9)

Table 4.9 Full-time vacancies by branch by job level

Job Level

Managerial
Supervisory/ Officer
Clerical

Other Supporting Staff

Overall

Note: Figures in [ ] brackets indicate the Vacancy rate =

Securities brokerage

16
[0.8%)]
85
[1.9%)]
0
[0.0%)]
0
[0.0%)]

101
[1.096]

No. of full-time vacancies

Asset Management

6
[0.1%)]
79
[0.99%)]
57
[1.5%)]
0
[0.0%)]
142
[0.7%)]

No. of full-time employees + No. of full-time vacancies

35

142 full-time vacancies

Total

22
[0.2%]
164
[1.29]
57
[0.8%]
0
[0.0%]
243
[0.8%]



Prominent VVacancies

4.12 As shown in Table 4.10, the most prominent vacancies with most employees in the
securities and asset management sector was “Account Executive/ Sales Officer” (93 full-time
vacancies), followed by “Dealing Assistant” (38 full-time vacancies). (7Table 4.10)

Table 4.10 Prominent vacancies

€ Manager — Dealing Room 4.5%
Managerial & Portfolio Manager 6 2.5%
€ Sales Manager 5 2.1%
€ Account Executive/ Sales Officer 93 38.3%
Supervisory/ Officer 4 Investment Analyst 19 7.8%
@ Customer Service Officer — Investment 7
Service & e
@ Dealing Assistant 38 15.6%
Clerical
@ Receptionist/ Greeter 19 7.8%
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A4. Other Financial Sectors

Full-time Employees

Number of Full-time Employees

4.13 Among the 41 086 full-time employees in other financial sectors, about half were
engaged in the branch of financial institutions and financial services (21 730 time employees
or 52.9%) while relatively fewer in the branch of finance leasing, personal loan, mortgage
(5 743 full-time employees or 14.0%) and investment and holding companies (4 610 full-time
employees or 11.2%). Analysed by job level, over two-fifths were employed at the
supervisory/officer level (17 838 full-time employees or 43.4%), followed by the clerical level
(10 821 full-time employees or 26.3%) and the managerial level (10 000 full-time employees
or 24.3%). (Table 4.11)

Table 4.11 Full-time employees by branch by job level

Finance
leasing, .
personal Cf(::::l[::;dgy Stock, bullion chMa‘I)ln?ll‘s Financial
Investment loan, recious & commodity & forgei n institutions
Job Level & holding  mortgage, pme tals exchange and exchange & financial Total
companies instalment brokers / public broker§ ' services,
credit and administration n.e.c.
other credit dealers dealers
granting
Managerial 1460 1455 537 975 268 5 305 10 000
g (31.7%) (25.3%) (22.1%) (25.2%) (9.9%) (24.4%) (24.3%)
Supervisorv/ Officer 1963 2 263 984 1236 574 10 818 17 838
P ry (42.6%)  (39.4%)  (40.6%) (31.9%)  (21.2%)  (49.8%)  (43.4%)
Clerical 929 1817 838 576 1863 4798 10 821
(20.2%) (31.6%0) (34.6%) (14.9%) (68.8%0) (22.1%) (26.3%)
Other Supporting 258 208 66 1085 1 809 2427
Staff (5.6%) (3.6%) (2.7%) (28.0%) (0.0%) (3.7%) (5.9%)
Overall 4610 5743 2425 3872 2 706 21730 41 086
[11.2%0] [14.0%0] [5.9%0] [9.4%] [6.6%] [52.9%]

() indicates % of total no. of full-time employees by respective job level.
[ 1indicates % of total no. of full-time employees by respective branch.
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Prominent Principal Jobs

4.14 Table 4.12 below shows the prominent principal jobs with most employees of the
respective job levels in other financial sectors. Among them, “Clerk” (5 583 full-time
employees) was most dominant, followed by “Financial Adviser Representative/ Personal
Financial Adviser” (1 915 full-time employees) and “Credit/ Loan Officer” (1 806 full-time
employees). (Table 4.12)

Table 4.12 Prominent principal jobs

@ Chief Executive Officer/ Chief Operating
Officer/ Chief Financial Officer/

0
Managing Director/ General Manager/ 83 &l
; Executive Director
Managerial : =
g @ Chief Investment Officer/Manager — 1017 250
Investment '
€ Manager — Investment Advisory Services 764 1.9%
€ Financial Adviser Representative/
s S Personal Financial Adviser 1 050
uperviso
D tricer # Credit/ Loan Officer 1806 4.4%
@ Investment Officer 1252 3.0%
& Clerk 5583 13.6%
Clerical @ Cashier 1500 3.7%
€ Accounting Clerk/ Finance Clerk 993 2.4%
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Full-time Vacancies

Number of Full-time Vacancies

4.15 As at 3 March 2025, a total of 512 full-time vacancies were reported in other financial
sectors, representing a vacancy rate of 1.2%. The majority of the full-time vacancies were
found in the branch of financial institutions and financial services (352 full-time vacancies).
Analysed by job level, most of the full-time vacancies were recorded at the supervisory/officer
level (240 full-time vacancies), followed by the clerical level (141 full-time vacancies) and the

managerial level (129 full-time vacancies). (7able 4.13)

Table 4.13 Full-time vacancies by branch by job level

Finance
leasing, .
personal Cf(:ll::ll:le:dé‘ty Stock, bullion cll:/;‘:ln?l,'s Financial
Investment loan, recious & commodity & forgei n institutions
Job Level & holding  mortgage, p tal exchange and h 8" & financial Total
companies instalment metals public exchange services,
. brokers / . . q brokers/
credit and dealers administration dealers n.e.c.
other credit
granting
Managerial 2 0 0 14 0 113 129
[0.1%0] [0.0%0] [0.0%0] [1.4%)] [0.09%0] [2.1%)] [1.3%]
Supervisory/ Officer . g v 0 ¢ L ey
[0.5%] [0.4%] [0.0%0] [3.1%] [0.0%] [1.7%] [1.3%]
Clerical 1 0 8 6 75 56 141
[0.1%0] [0.0%0] [0.4%] [1.09%0] [3.9%] [1.2%)] [1.3%]
Other Supporting 2 0 0 0 0 0 2
Staff [0.8%0] [0.0%0] [0.0%] [0.0%0] [0.0%0] [0.0%0] [0.1%]
overall 14 8 8 60 75 352 512
[0.3%0] [0.1%0] [0.1%] [1.5%)] [2.7%)] [1.6%] [1.2%]

No. of full-time vacancies
No. of full-time employees + No. of full-time vacancies

Note: Figures in [ | brackets indicate the Vacancy rate =
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Prominent VVacancies

4.16 As shown in Table 4.14, the most prominent vacancies with most employees in other

financial sectors was “Cashier” (75 full-time vacancies). (7Table 4.14)

Table 4.14 Prominent vacancies

€ Manager — Credit Management 33 6.4%

Managerial € Manager — Investment Settlement 28 5.5%

@ Chief Investment Officer/Manager — .

Investment & S

4 Investment Analyst 29 5.7%

: f @ Financial Adviser Representative/ Personal

Supervisory/ Officer Financial Adviser 28 5.5%
@ Settlement Officer 27 5.3%
@ Cashier 75 14.6%

Clerical @ Clerk 19 3.7%
@ Accounting Clerk/ Finance Clerk 13 2.5%
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B. Other Information
Average Monthly Income

4.17 For the banking sector, the average monthly income for full-time employees at the
managerial level is mainly in the range of $50,001 - $80,000 (55.8%), followed by $35,001 -
$50,000 and $25,001 - $35,000 for the supervisory/officer level (46.8% and 39.9%
respectively). For both the securities and asset management sector and other financial sectors,
the average monthly income for full-time employees at the managerial level is mainly in the
range of $35,001 - $50,000 (39.8% and 46.8% respectively) and $50,001 - $80,000 (32.4% and
32.7% respectively), followed by $25,001 - $35,000 for the supervisory/officer level (64.8%
and 65.1% respectively). The average monthly income for full-time employees at the clerical

level is mainly in the range of $15,001 - $25,000 (82.0% - 93.3%) across all the three sectors.

(Tables 4.15a-c)

Table 4.15a Average monthly income in Banking Sector by job level

Job level Above $80,001 - | $50,001- | $35,001 - | $25,001- | $15,001 - | $15,000 or fu’\lll(i;(i?::e
$100,000 | $100,000 | $80,000 $50,000 $35,000 $25,000 below | employees
Managerial 11.6% 24.3% 55.8% 8.2% 0.1% 0.0% 0.0% 30949
Supervisory/ Officer * 0.5% 10.1% 46.8% 39.9% 2.7% 0.0% 40 499
Clerical 0.0% 0.0% 0.0% 1.3% 15.6% 82.8% 0.3% 26 041

I:l denotes prominent ranges of the monthly income in the respective job level.

Note: * Less than 0.05%

Table 4.15b  Average monthly income in Securities and Asset Management Sector by job level

No. of
Job level Above $80,001 - | $50,001 - | $35,001 - | $25,001 - | $15,001 - |$15,000 or | full-time
$100,000 | $100,000 | $80,000 $50,000 $35,000 $25,000 below | employees
Managerial 10.9% 14.5% 32.4% 39.8% 2.4% 0.0% 0.0% 9146
Supervisory/ Officer 0.2% 0.6% 5.2% 16.5% 64.8% 12.7% 0.0% 12 960
Clerical 0.0% 0.0% 0.0% 1.7% 2.3% 93.3% 2.7% 6 875
|:| denotes prominent ranges of the monthly income in the respective job level.
Table 4.15¢c  Average monthly income in Other Financial Sectors by job level
No. of
Job level Above $80,001 - | $50,001 - | $35,001 - | $25,001 - | $15,001 - |$15,000 or | full-time
$100,000 | $100,000 | $80,000 $50,000 $35,000 $25,000 below | employees
Managerial 4.5% 9.6% 32.7% 46.8% 6.3% 0.0% 0.0% 10 000
Supervisory/ Officer 0.0% 0.1% 0.8% 23.6% 65.1% 10.5% 0.0% 17 838
Clerical 0.0% 0.0% 0.0% 0.3% 8.6% 82.0% 9.0% 10 821

[ | denotes prominent ranges of the monthly income in the respective job level.
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Preferred Level of Education

4.18 For all the three sectors, virtually all of the full-time employees at the managerial level
were preferred to have a first degree or above qualification (99.2% - 100%) and most of the
full-time employees at the clerical level were preferred to have a diploma/certificate (56.8% -
61.1%). The majority of the full-time employees at the supervisory/officer level in the
banking sector were preferred to have a first degree or above qualification (77.5%) while most
of the full-time employees at the supervisory/officer level in both the securities and asset
management sector and other financial sectors were preferred to have a first degree or above

qualification (54.9% and 44.4% respectively) or sub-degree qualification (38.6% and 41.5%
respectively). (Tables 4.16a-c)

Table 4.16a Preferred level of education in Banking Sector by job level

Job level First degree Sub- Diploma/ | Secondary 4 | Secondary 3 fu’\lll?.ti?l:e
or above degree certificate to7 or below employees
Managerial 100.0% 0.0% 0.0% 0.0% 0.0% 30 949
Supervisory/ Officer 77.5% 20.6% 1.8% 0.0% 0.0% 40 499
Clerical 0.1% 23.0% 56.8% 20.1% 0.0% 26 041

|:| denotes prominent ranges of the preferred level of education in the respective job level.

Table 4.16b Preferred level of education in Securities and Asset Management Sector by job level

Job level First degree Sub- Diploma/ | Secondary 4 | Secondary 3 fu’\lll(}ti?r:e
or above degree certificate to7 or below employees
Managerial 100.0% 0.0% 0.0% 0.0% 0.0% 9 146
Supervisory/ Officer 54.9% 38.6% 6.5% 0.0% 0.0% 12 960
Clerical 0.6% 18.2% 61.1% 20.0% 0.0% 6 875
I:l denotes prominent ranges of the preferred level of education in the respective job level.
Table 4.16¢c Preferred level of education in Other Financial Sectors by job level
No. of
Job level First degree Sub- Diploma/ | Secondary 4 | Secondary 3 full-time
or above degree certificate to7 or below employees
Managerial 99.2% 0.8% 0.0% 0.0% 0.0% 10 000
Supervisory/ Officer 44.4% 41.5% 14.0% 0.1% 0.0% 17 838
Clerical 0.0% 12.7% 60.8% 26.5% 0.0% 10 821

[ | denotes prominent ranges of the preferred level of education in the respective job level.
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Preferred Years of Experience

4.19

The majority of the full-time employees at the managerial level were preferred to have

5 years to less than 10 years (45.1% and 59.3% respectively) and 10 years or more (54.8% and

32.9% respectively) in the banking sector and the securities and asset management sector while

most of the full-time employees at the managerial level in other financial sectors were preferred

to have 5 years to less than 10 years (66.4%).

For all the three sectors, the majority of the

full-time employees at the supervisory/officer level were preferred to have 2 years to less than
5 years (56.9% - 69.8%) and the clerical level were preferred to have 1 year to less than 2 years
(Tables 4.17a-c)

of experience (49.6% - 52.5%).

Table 4.17a Preferred years of experience in Banking Sector by job level

10 years or 5yearstoless | 2yearstoless | 1year toless fu’\lll?.ti?;e
Job level more than 10 years | than 5 years than 2 years Below 1 year employees
Managerial 54.8% 45.1% 0.2% 0.0% 0.0% 30949
Supervisory/ Officer 0.0% 21.1% 56.9% 22.0% 0.0% 40 499
Clerical 0.0% 0.0% 25.9% 52.5% 21.6% 26 041

|:| denotes prominent ranges of the preferred years of experience in the respective job level.

Table 4.17b  Preferred years of experience in Securities and Asset Management Sector by job level

No. of
10 years or 5yearstoless | 2yearstoless | 1year toless full-time
Job level more than 10 years | than 5 years than 2 years Below 1 year employees
Managerial 32.9% 59.3% 7.8% 0.0% 0.0% 9 146
Supervisory/ Officer 0.7% 15.9% 62.6% 20.8% 0.0% 12 960
Clerical 0.0% 2.5% 19.6% 49.6% 28.3% 6 875
|:| denotes prominent ranges of the preferred years of experience in the respective job level.
Table 4.17c  Preferred years of experience in Other Financial Sectors by job level
No. of
10 years or 5yearsto less | 2yearstoless | 1year to less full-time
Job level more than 10 years | than 5 years than 2 years Below 1 year employees
Managerial 19.6% 66.4% 13.9% 0.1% 0.0% 10 000
Supervisory/ Officer 0.0% 10.2% 69.8% 20.0% 0.0% 17 838
Clerical 0.0% 1.0% 22.7% 50.8% 25.5% 10 821

|:| denotes prominent ranges of the preferred years of experience in the respective job level.
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Age Range of Full-time Employees

4.20 In the banking and finance industry, 47.8% of full-time employees were aged 31 - 45
and 33.3% were aged 46 - 60. Relatively fewer were aged 30 or below (16.1%) and aged 61
or above (2.7%). (Chart 4.2)

421 Analysed by sector, the proportion of full-time employees aged 30 or below was
relatively larger for the banking sector (20.2%). On the other hand, the proportion of full-
time employees aged 46 or above was relatively larger for the securities and asset management
sector (44.2%). (Chart 4.2)

Chart 4.2 Age range of full-time employees

2.7% : 2.7% 3.6% 2.2%
: 61 or above
33.3% : 31.6% 32.7%
i 40.6%
46 - 60
9 31-45
47.8% ) 53.7%
47.6%
30 or below
E 20.2%
S ; 8.3% 11.4%
Overall - Banking Securities and Asset Other
' Management Financial
Sectors

Note: Percentages are calculated on the basis of the total number of full-time employees.
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Full-time Employees Left and Recruited

Banking Sector

4.22 In the banking sector, employers reported that there were 10 018 full-time employees
left their companies in the past 12 months. The turnover rate (i.e. the number of full-time
employees left as a percentage of the total number of full-time posts) was 10.0%. Analysed
by job level, the supervisory/officer level registered the largest number of full-time employees
left (4 089 full-time employees), followed by the clerical level (3 266 full-time employees) and
the managerial level (2 663 full-time employees). On the other hand, the turnover rate was
the highest at the clerical level (12.3%). (Table 4.18)

Table 4.18 Full-time employees left in Banking Sector in the past 12 months and turnover rate

by job level
Job level Number of fulll;gme employees Turnover rate*
Managerial 2 663 8.4%
Supervisory/ Officer 4089 9.8%
Clerical 3266 12.3%
Total (except other supporting staff) 10018 10.0%

* Turnover rate = no. of full-time employees left in past 12 months /(no. of full-time employees + no. of full-time vacancies)

4.23 On the other hand, a total of 9 837 full-time employees were recruited in the past 12
months, with the majority being at the supervisory/ofticer level (4 046 new recruits), followed
by the clerical level (3 246 new recruits) and the managerial level (2 545 new recruits). In
general, most of the new recruits were recruited from another bank/finance company (70.4%)

while 12.1% were recruited from fresh graduates of banking/ finance discipline. (7able 4.19)

Table 4.19 Staff recruited in Banking Sector in the past 12 months by job level

From an
insurance related
From fresh company, an From fresh
From another information
graduates of graduates of non- | Total number of
Job level bank/finance . technology . .
banking/finance .. banking / non- new recruits
company . S position/ S
discipline . finance discipline
a legal/ compliance
position from
another company

. 2 026 85 241 16
Managerial (79.6%) (3.3%) (9.5%) (0.6%) 2545

. 2 957 411 392 155
Supervisory/ Officer| 73 1o;) (10.2%) (9.7%) (3.8%) 4046

. 1940 699 131 215
Clerical (59.8%) (21.5%) (4.0%) (6.6%) 3 246

Total

6923 1195 764 386

except other 9 837
su([)por%ng staff) (70.4%) (12.1%) (7.8%) (3.9%)
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424  Among all the 9 837 new recruits, 8.0% were non-local talents and professionals
through talent admission schemes in Hong Kong. (Chart 4.3)

Chart 4.3 Whether the new recruits in Banking Sector were non-local talents and professionals
through talent admission schemes in Hong Kong

Yes
8.0%
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Securities and Asset Management Sector

4.25 In the securities and asset management sector, employers reported that there were
1 642 full-time employees left their companies in the past 12 months. The turnover rate was
5.6%. Analysed by job level, the supervisory/officer level registered the largest number of
full-time employees left (762 full-time employees), followed by the clerical level (534 full-
time employees) and the managerial level (346 full-time employees). On the other hand, the
turnover rate was the highest at the clerical level (7.7%). (Table 4.20)

Table 4.20 Full-time employees left in Securities and Asset Management Sector in the past 12
months and turnover rate by job level

Job level Number of full-time employees left Turnover rate*
Managerial 346 3.8%
Supervisory/ Officer 762 5.8%
Clerical 534 7.7%
Total (except other supporting staff) 1 642 5.6%

* Turnover rate = no. of full-time employees left in past 12 months /(no. of full-time employees + no. of full-time vacancies)

4.26 On the other hand, a total of 1 571 full-time employees were recruited in the past 12
months, with the majority being at the supervisory/officer level (729 new recruits), followed
by the clerical level (514 new recruits) and the managerial level (328 new recruits). In general,
most of the new recruits were recruited from another bank/finance company (76.5%). (Table
4.21)

Table 4.21 Staff recruited in Securities and Asset Management Sector in the past 12 months by

job level
From an
insurance related
From another ViTgml BT ?:)1;‘211?21?&;111 Izl 37Kl
graduates of graduates of non- | Total number of
Job level bank/finance . technology . ) .
banking/finance .. banking / non new recruits
company N position/ A
discipline . finance discipline
a legal/ compliance
position from
another company
. 275 3 0 0
Managerial (83.8%) (0.9%) (0.0%) (0.0%) 328
. 592 21 4 0
Supervisory/ Officer (81.2%) (2.9%) (0.5%) (0.0%) 729
. 335 23 0 26
Clerical (65.2%) (4.5%) (0.0%) (5.1%) >14
(exczoziz)lther 1202 47 4 26 1571
suppor?ing staff) (76.5%) (3.0%) (0.3%) (1.7%)
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427  Among all the 1 571 new recruits, 1.7% were non-local talents and professionals
through talent admission schemes in Hong Kong. (Chart 4.4)

Chart4.4 Whether the new recruits in Securities and Asset Management Sector were non-local
talents and professionals through talent admission schemes in Hong Kong

Yes
1.7%
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Other Financial Sectors

4.28 In other financial sectors, employers reported that there were 1 755 full-time
employees left their companies in the past 12 months. The turnover rate was 4.5%.
Analysed by job level, the supervisory/officer level registered the largest number of full-time
employees left (775 full-time employees), followed by the clerical level (619 full-time
employees) and the managerial level (361 full-time employees). On the other hand, the
turnover rate was the highest at the clerical level (5.6%). (Table 4.22)

Table 4.22 Full-time employees left in Other Financial Sectors in the past 12 months and
turnover rate by job level

Job level Number of full-time employees left Turnover rate*
Managerial 361 3.6%
Supervisory/ Officer 775 4.3%
Clerical 619 5.6%
Total (except other supporting staff) 1755 4.5%

* Turnover rate = no. of full-time employees left in past 12 months /(no. of full-time employees + no. of full-time vacancies)

4.29 On the other hand, a total of 1 661 full-time employees were recruited in the past 12
months, with the majority being at the supervisory/officer level (739 new recruits), followed
by the clerical level (573 new recruits) and the managerial level (349 new recruits). In general,
most of the new recruits were recruited from another bank/finance company (69.6%) while

9.7% were recruited from fresh graduates of non-banking/non-finance discipline. (7able 4.23)

Table 4.23 Staff recruited in Other Financial Sectors in the past 12 months by job level

From an
insurance related
From fresh company, an From fresh
From another information
graduates of graduates of non- | Total number of
Job level bank/finance banki technology . .
anking/finance o banking / non- new recruits
company discipli position/ f discipli
iscipline | el cEmatrEs inance discipline
position from
another company

. 279 5 41 11
Managerial (79.9%) (1.4%) (11.7%) (3.2%) 349

. 577 13 73 34
Supervisory/ Officer (78.1%) (1.8%) (9.9%) (4.6%) 739

. 300 31 6 116
Clerical (52.4%) (5.4%) (1.0%) (20.2%) >73

(excz;)):?ther 1156 49 120 161 1661
0, 0 0 0,
supporting staff) (69.6%) (3.0%) (7.2%) (9.7%)
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430  Among all the 1 661 new recruits, 8.5% were non-local talents and professionals

through talent admission schemes in Hong Kong. (Chart 4.5)

Chart 4.5 Whether the new recruits in Other Financial Sectors were non-local talents and
professionals through talent admission schemes in Hong Kong

Yes
8.5%
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Recruitment Difficulties

Banking Sector

431  In the banking sector, 47.2% companies engaged in recruitment exercise for full-time
employees at the clerical level in the past 12 months, followed by the supervisory/officer level
(39.6%) and managerial levels (35.5%). (Chart 4.6a)

4.32 Among those companies engaged in the recruitment exercises for full-time employees
of the respective levels, 46% of companies encountered recruitment difficulties in recruiting
full-time employees at the clerical level. The corresponding percentages were 38% and 27%

respectively for the supervisory/officer level and the managerial level. (Chart 4.6a)

4.33 The recruitment difficulties encountered when recruiting full-time employees at the
managerial level were mainly “lack of candidates with relevant experience and training” (63%),
“general labour shortage in Hong Kong” (47%), “lack of candidates” (37%) and “working
conditions/remuneration package could not meet recruits’ expectation” (32%).  The
difficulties encountered for recruiting full-time employees at the supervisory/officer level and
the clerical level were mainly “working conditions/remuneration package could not meet
recruits’ expectation” (63% and 37% respectively) and “lack of candidates with relevant

experience and training” (50% and 56% respectively). (Chart 4.6a)

Chart4.6a Major difficulties encountered in recruitment in Banking Sector in past 12 months
Supervisory/ Officer

Managerial level Level Clerical Level

Did not encounter difficulties in recruitment 73% 62% 54%
Encountered difficulties in recruitment - 27% 38% 46%
Maijor difficulties (multiple)
Lack of candidates with relevant experience - 63% 50% 5606
and training
General labour shortage in Hong Kong - 47% 27% 30%
Lack of candidate - 37% 13% 28%
Working conditions/remuneration package
could not meet recruits’ expectations E 32% 63% 3%

0% 50% 100% 0% 50% 100% 0% 50% 100%
No. of companies with recruii t 74 83 99
(% of companies with recruitment ) : (35.5%) (39.6%) (47.2%)

Notes: (1) Percentages of difficulties in recruitment are calculated on the basis of companies having the recruitment difficulties in particular job level.
(2) Respondents are allowed to select more than one difficulty

(3) Only major difficulties with larger percentage of mentions are shown above.
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Securities and Asset Management Sector

4.34 In the securities and asset management sector, one-tenth or less companies engaged in
recruitment exercise for full-time employees at the supervisory/officer level (10.9%), clerical
level (7.9%) and managerial levels (6.9%) in the past 12 months. (Chart 4.6b)

435  Among those companies engaged in the recruitment exercises for full-time employees
of the respective levels, 51% of companies encountered recruitment difficulties in recruiting
full-time employees at the clerical level. The corresponding percentages were 40% and 32%

respectively for the managerial level and the supervisory/officer level. (Chart 4.6b)

4.36 The recruitment difficulties encountered when recruiting full-time employees at the
managerial level and the supervisory/officer level were mainly “lack of candidates with
relevant experience and training” (67% and 73% respectively) and “lack of candidates” (43%
and 35% respectively). The difficulties encountered for recruiting full-time employees at the
clerical level were mainly “lack of candidates with relevant experience and training” (70%)
and “working conditions/ remuneration package could not meet recruits’ expectation” (38%).
(Chart 4.6b)

Chart4.6b  Major difficulties encountered in recruitment in Securities and Asset
Management Sector in past 12 months

Supervisory/ Officer

Managerial level Level Clerical Level
Did not encounter difficulties in recruitment 60% 68% 49%
Encountered difficulties in recruitment -40% 32% 51%

7 Major difficulties (multiple) | |
Lack of candidates with relevant experience - 67% 73% 70%
and training
Lack of candidates - 43% 35% 12%

Working conditions/re@uneratiop package 9% 14% 38%
could not meet recruits’ expectation
0% 50%  100% 0% 50%  100% 0% 50%  100%
No. of companies with recrui 173 276 199
(% of companies with recrui t): (6.9%) (10.9%) (7.9%)

Notes: (1) Percentages of difficulties in recruitment are calculated on the basis of companies having the recruitment difficulties in particular job level.
(2) Respondents are allowed to select more than one difficulty

(3) Only major difficulties with larger percentage of mentions are shown above.
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Other Financial Sectors

4.37 In other financial sectors, there were not many companies engaged in recruitment
exercise in the past 12 months, with 3.6% recorded for full-time employees at the clerical level,
2.2% for full-time employees at the supervisory/officer and 1.6% for full-time employees at
the managerial levels. (Chart 4.6¢c)

438  Among those companies engaged in the recruitment exercises for full-time employees
of the respective levels, 58% of companies encountered recruitment difficulties in recruiting
full-time employees at the clerical level. The corresponding percentages were 37% and 34%
respectively for the managerial level and the supervisory/officer level. (Chart 4.6¢)

4.39 The recruitment difficulties encountered when recruiting full-time employees at the
managerial level were mainly “lack of candidates” (61%), “lack of candidates with relevant
experience and training” (57%) and “working conditions/remuneration package could not meet
recruits’ expectation” (41%). The difficulties encountered for recruiting full-time employees
at the supervisory/ofticer level were mainly “lack of candidates with relevant experience and
training” (85%), “lack of candidates” (41%) and “working conditions/remuneration package
could not meet recruits’ expectation” (37%). The difficulties encountered for recruiting full-
time employees at the clerical level were mainly “working conditions/remuneration package
could not meet recruits’ expectation” (54%) and “lack of candidates with relevant experience
and training” (48%). (Chart 4.6¢)

Chart4.6c  Major difficulties encountered in recruitment in Other Financial Sectors in past

12 months
Supervisory/ Officer
Managerial level Level Clerical Level
Did not encounter difficulties in recruitment 63% 66% 42%
Encountered difficulties in recruitment - 37% 34% 58%

Major difficulties (multiple)

Lack of candidates - 61% 41% 14%

Lack of candidates with relevant experience
and training P -570/0 85% 48%
Working cond|t|0ns/fer31unerat|op package 1% 37% 54%
could not meet recruits’ expectation

0% 50% 100% 0% 50% 100% 0% 50% 100%
No. of companies with recruii 122 162 266
(% of companies with recruitment ) : (1.6%) (2.2%) (3.6%)

Notes: (1) Percentages of difficulties in recruitment are calculated on the basis of companies having the recruitment difficulties in particular job level.
(2) Respondents are allowed to select more than one difficulty

(3) Only major difficulties with larger percentage of mentions are shown above.
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Measures Preferred to Retain Talents

440  Employers were asked to indicate the measures that they preferred to retain talents in
the industry. “Talent attraction schemes” (81.1%) was the major measure preferred to retain
talents in the industry, followed by “continuing education incentives” (21.3%) and “education
partnerships” (16.1%). (Chart 4.7)

Chart 4.7  Measures preferred to retain talents

Talent Attraction Schemes _ 81.1%
Continuing education incentives - 21.3%
Education partnerships - 16.1%

Research and development grants I 3.3%

0% 25% 50% 75% 100%

Notes: (1) Percentages are calculated on the basis of the total number of companies.

(2) Respondents are allowed to select one or more options.
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Employers’ Views on Expected Change in New Job Position or Drastic Changes in
Existing Job

441 In regard to employers’ views on expected change in new job position or drastic
changes in existing job, some companies in the banking sector mentioned drastic changes in
existing job of “Information Technology Manager” for organising and implementing Al-related
development plans, and leading the design and development of Al models in response to the
rapid development of fintech and the increasing application of Al technology in the digital

transformation of banks to maintain their competitiveness in the industry.
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Employers’ Views on Business Volume in the Next 12 Months

4.42 In the survey, employers were asked about their views on the expected change in

business volume of their companies in the next 12 months.

About two-thirds (64.3%) of the

companies expected the business volume to remain stable, while 4.0% to be worsen and 0.3%

to be better for the coming year.

(Chart 4.8)

4.43 The major reasons for expecting worsen business volume cited included:

- Global and Hong Kong's economic downturn

- Assets under management decrease

- Weaken consumer spending and sentiment in investing and borrowing

Chart 4.8 Views on business volume in the next 12 months

0.3%

64.3%

Main reasons of expectation

Global and Hong Kong's

economic downturn

Assets under management

decrease <4+—— 4.0%
Weaken consumer

spending and sentiment in

investing and borrowing 31.4%

Overall

0.8%

74.2%

0:8%

24.2%

Banking

0.2%

76.1%

4.3%

19.4%

Securities and Asset
Management

Sector

Note : Percentages are calculated on the basis of the total number of companies by respective sectors
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Expected Change in Number of Full-time Employees in the Next 12 Months

4.44

When asked to indicate the expected change in the number of full-time employees of

their companies in the next 12 months, the vast majority (98.6%) expected the number of full-

time employees to remain the same.

employees; whereas 0.1% expected a decrease.

(Chart 4.9)

Chart4.9 Views on number of full-time employees in the next 12 months

1.3% : 4.5%
98.6% E 92.4%

0.1% - 30%
Overall ! Banking

Note : Percentages are calculated on the basis of the total number of companies by respective sectors

4.45

2.3%

97.7%

Securities and Asset
Management

Sector

1.3% expected an increase in the number of full-time

0.9%
99.0%
Increase
Same
m Decrease
0.1%

Other Financial

Sectors

The average percentage change of number of full-time employees in the next 12

months was 0.1%, with -0.2% recorded for the banking sector, 0.3% recorded for the securities

and asset management sector and 0.7% recorded for other financial sectors.

(Table 4.24)

Table 4.24 Average percentage change of number of employees in the next 12 months

Overall

Banking

Securities and
Asset
Management

Other Financial
Sectors

Average percentage change of
no. of employees in the next 12
months

+0.1%

-0.2%

+0.3%

+0.7%

Note : Average percentage changes are calculated on the basis of the total number of full-time employees by respective sectors
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Training Requirements

446  In the banking sector, the training requirements for full-time employees at all job
levels tended to focus on “Anti-Money Laundering Compliance” and “Anti-Corruption
Regulations” of job-related knowledge and “Business Ethics” of general management
knowledge. The training requirements for full-time employees at the managerial level and
the supervisory/officer level tended to focus on various general management knowledge and
job-related knowledge, while the training requirements for full-time employees at the clerical
level spread across general management knowledge, job-related knowledge and
generic/technological skills. (Table 4.25a)

Table 4.25a  Major training requirements in Banking Sector

Interpersonal Skills

Notes: 1.~ The two training areas are on the same 5" ranking
2. # The three training areas are on the same 4" ranking

- General management knowledge - Job-related knowledge I:I Generic/technological skills

58




4.47

also mentioned that their full-time employees at all job levels required training on aspects

Apart from the above the top five training requirements, around 20%-40% of banks

related to technological competence such as “Cybersecurity”, “FinTech”, “Artificial
Intelligence” and “Data Analytics” and aspects related to emerging financial technologies such
as “Sustainability” and “ESG Knowledge”.
500 employees or above the proportion requiring training on such aspects increased
substantially to 40%-90%. (Table 4.25b)

It is worth noting that among those banks with

Table 4.25b Major training requirements in Banking Sector (Technological competence /
Emerging financial technologies)
Allbanks emploglz:lzlr(li ::iztteh>=500
Supervisory Supervisory
Managerial| / Officer Clerical |Managerial| / Officer Clerical

Level Level Level Level Level Level
Technological Competence
Cybersecurity 36% 38% 41% 92% 92% 96%
FinTech 27% 23% 24% 92% 71% 75%
Big Data 24% 17% 16% 92% 54% 58%
Blockchain 16% 13% 14% 67% 50% 54%
Cloud Computing 17% 13% 14% 67% 50% 54%
Artificial Intelligence 24% 23% 26% 63% 63% 71%
Data Analytics 25% 27% 29% 63% 63% 67%
Robotic Process Automation 11% 8% 9% 42% 25% 29%
Emerging Financial Technologies
Sustainability 28% 28% 23% 75% 79% 50%
ESG Knowledge 22% 25% 21% 46% 63% 42%

Notes: (1) Percentage are calculated on the basis of total number of companies with full-time employees in respective job levels
(2) Respondents are allowed to select more than one option
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4.48  In the securities and asset management sector, the training requirements for full-time
employees at the managerial level focused on various general management knowledge (such
as “Risk Management” and “Leadership”) while the training requirements for full-time
employees at the supervisory/officer level and the clerical level tended to focus on various job-
related knowledge (such as “Enhancing Quality Customer Services ” and “Marketing/Selling
Skills™). (Table 4.25¢)

Table 4.25¢ Major training uirements in Securities and Asset Management Sector

Interpersonal Skills

- General management knowledge - Job-related knowledge I:l Generic/technological skills
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4.49  In other financial sectors, the training requirements for full-time employees at the
managerial level tended to focus on various general management knowledge (such as “Risk
Management” and “Strategic Management”) while the training requirements for full-time
employees at the supervisory/officer level and the clerical level all focused on various job-
related knowledge (such as “Financial Risk Management”, “Enhancing Quality Customer

Services”, “Customer Relationship Management™ and “Know Your Customer™). (7Table 4.25d)

Table 4.25d  Major training requirements in Other Financial Sectors

- General management knowledge - Job-related knowledge
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C. Operation in Chinese Mainland

Whether have operation in Chinese Mainland

4.50 At the time of survey, 4.9% of companies had operation in Chinese Mainland.
Analysed by sector, the proportion having operation in Chinese Mainland was relatively larger
for the banking sector (24.6%), followed by the securities and asset management sector (10.7%)

while it was relatively smaller for other financial sectors (2.4%). (Chart 4.10a)

Chart 4.10a Whether have operation in Chinese Mainland by sector
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451

Analysed by employment size, the proportion having operation in Chinese Mainland

was substantially larger for companies with 500 employees or above (53.5%) and 50 to 499

employees (35.7%).

(Chart 4.10b)

Chart 4.10b  Whether have operation in Chinese Mainland by employment size
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Whether Employees Stationed in or Travelling to Chinese Mainland

4.52

Among those companies had operation in Chinese Mainland, 40.4% had arranged

their employees at the managerial level to travel to Chinese Mainland. Relatively small

percentages of companies had arranged their employees at the supervisory/officer level (26.0%)

and the clerical level (12.0%) to travel to Chinese Mainland. 7.1% of companies arranged

employees at the managerial level to station in Chinese Mainland. (7able 4.26)

Table 4.26 Whether employees stationed in or travellin

to Chinese Mainland

No. of companies having
Job Level Stationed# in Travelling to operation in Chinese
Chinese Mainland Chinese Mainland Mainland and with such
level of staff
Managerial 7.1% 40.4% 409
Supervisory/ Officer 2.0% 26.0% 488
Clerical 0.5% 12.0% 275

Note: # Employees who stay in Chinese Mainland for 50% or above of the working time are classified under “Stationed in

Chinese Mainland”
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Arrangement to Deal with Chinese Mainland Operation

453  Among those companies with operation in Chinese Mainland, 9.8% had provided
training to the existing employees for deal with Chinese Mainland operations in terms of
control, communication skills and Chinese Mainland regulations and 7.8% had recruited

additional employees as a result of the development in Chinese Mainland operation. (Chart
4.11)

Chart 4.11 Arrangement to deal with Chinese Mainland operation

To provide training to the existing employees for deal with
Chinese Mainland operations in terms of control, 9.8%
communication skills and Chinese Mainland regulations

Recruitment of additional employees as a result of

0,
development in Chinese Mainland operation 8%
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No. of companies with Mainland Operation: 490

Notes: (1) Percentages are calculated on the basis of the total number of companies having operation in Chinese Mainland

(2) Respondents are allowed to select one or more options
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5 Manpower Analysis
Manpower Changes between 2021 and 2025
A. Overview of the Banking and Finance Industry

Change in Full-time Employees

5.1 In the banking and finance industry, the total number of full-time employees decreased
from 175 059 in 2021 to 171 492 in 2025 (-3 567 full-time employees; -2.0%). Analysed by
sector, decrease in manpower was mainly registered in the banking sector (-4 585 full-time
employees; -4.4%).  On the other hand, increases in manpower were recorded in the securities
and asset management sector (+413 full-time employees; +1.4%) and other financial sectors
(+605 full-time employees; +1.5%). (Chart 5.1)

Chart 5.1 Change in full-time employees by sector
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5.2 Analysed by job level, decreases in manpower were mainly registered at the clerical
level (-1 597 full-time employees; -3.5%) and the supervisory/officer level (-1 524 full-time
employees; -2.1%). (Chart 5.2)

Chart 5.2 Change in full-time employees by job level
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Change in Full-time Vacancies

5.3 The total number of full-time vacancies has increased in 2025 (from 2 848 in 2021 to
3 215 in 2025; +367 vacancies). Analysed by sector, increases in full-time vacancies were
mainly found in the banking sector (from 2 298 to 2 460; +162 full-time vacancies) and other
financial sectors (from 324 to 512; +188 full-time vacancies). (Chart 5.3)

Chart 5.3 Change in full-time vacancies by sector
Change Annual
vs 2021 change in %
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5.4 Analysed by job level, increases in full-time vacancies were recorded at the
managerial level (from 589 to 920; +331 full-time vacancies) and the clerical level (from 614
to 760; +146 full-time vacancies). (Chart 5.4)

Chart 5.4 Change in full-time vacancies by job level
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B. Banking Sector

Change in Full-time Employees

5.5 The manpower of the banking sector exhibited a decline from 104 875 in 2021 to
100 290 in 2025 (-4 585 full-time employees; -4.4%), mainly attributed to the decrease in the
branch of licensed banks (-4 239 full-time employees; -4.2%). (Chart 5.5)

Chart 5.5 Change in full-time employees by sector
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5.6 Analysed by job level, decreases in manpower were registered at the
supervisory/officer level (-2 828 full-time employees; -6.5%) and the clerical level (-2 139 full-
time employees; -7.6%) while an increase in manpower was recorded for the managerial level
(+731 full-time employees; +2.4%). (Chart 5.6)

Chart 5.6 Change in full-time employees by job level
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Changes in Preferred Level of Education

5.7

different job levels. (7Table 5.1)

Compared with the 2021 survey, the preferred level of education varied among

- Managerial level: the majority remained to prefer first degree or above

qualification (99.8% in 2021 and 100.0% in 2025);

- Supervisory/officer level: the majority remained to prefer first degree or above
qualification (72.5% in 2021 and 77.5% in 2025); and

- Clerical level: preference was shifted upward from secondary 4 to 7 (52.6% in

2021) to diploma/certificate (56.8% in 2025).

Table 5.1 Preferred level of education

Job level Year First degree or Sub- Dlp_lo_ma/ Secondary 4 to |Secondary 3 or
above degree certificate 7 below
. 2025 100.0% 0.0% 0.0% 0.0% 0.0%
Managerial level

2021 99.8% 0.2% * 0.0% 0.0%

. . 2025 77.5% 20.6% 1.8% 0.0% 0.0%
Supervisory/officer

2021 72.5% 16.3% 6.4% 4.7% 0.0%

Clerical 2025 0.1% 23.0% 56.8% 20.1% 0.0%

erical
2021 0.0% 13.6% 33.7% 52.6% 0.0%

I:l denotes prominent ranges of the preferred level of education in the respective job level.

Note: * Less than 0.05%
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C. Securities and Asset Management Sector

Change in Full-time Employees

5.8 The manpower of the securities and asset management sector increased from 29 703
in 2021 to 30 116 in 2025 (+413 full-time employees; +1.4%), mainly attributed to the increase
in the branch of securities brokerage (+460 full-time employees; +4.9%). (Chart 5.7)

Chart 5.7 Change in full-time employees by sector
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5.9 Analysed by job level, increases in manpower were recorded at the supervisory/officer
level (+435 full-time employees; +3.5%) and the clerical level (+172 full-time employees;
+2.6%) while decreases in manpower were registered for the managerial level (-99 full-time

employees; -1.1%) and other supporting staff (-95 full-time employees; -7.7%). (Chart 5.8)

Chart 5.8 Change in full-time employees by job level
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Changes in Preferred Level of Education

5.10

different job levels. (7able 5.2)

Compared with the 2021 survey, the preferred level of education varied among

- Managerial level: the majority remained to prefer first degree or above

qualification (97.6% in 2021 and 100.0% in 2025);

- Supervisory/officer level: the majority remained to prefer first degree or above
qualification (49.8% in 2021 and 54.9% in 2025); and

- Clerical level: preference was shifted upward from secondary 4 to 7 (62.7% in

2021) to diploma/certificate (61.1% in 2025).

Table 5.2 Preferred level of education

Job level Year First degree or Sub- Dlp_lo_ma/ Secondary 4 to |Secondary 3 or
above degree certificate 7 below
. 2025 100.0% 0.0% 0.0% 0.0% 0.0%
Managerial level

2021 97.6% 2.4% 0.0% 0.0% 0.0%

. . 2025 54.9% 38.6% 6.5% 0.0% 0.0%
Supervisory/officer

2021 49.8% 34.2% 15.2% 0.8% 0.0%

Clerical 2025 0.6% 18.2% 61.1% 20.0% 0.0%

erical
2021 0.2% 19.0% 18.2% 62.7% 0.0%

I:l denotes prominent ranges of the preferred level of education in the respective job level.
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D. Other Financial Sectors

Change in Full-time Employees

5.11 The manpower of other financial sectors registered an increase from 40 481 in 2021
to 41 086 in 2025 (+605 full-time employees; +1.5%), mainly attributed to the increase in the
branch of financial institutions and financial services (+686 full-time employees, +3.3%),
finance leasing, personal loan, mortgage (+200 full-time employees, +3.6%), investment and
holding companies (+171 full-time employees, +3.9%). On the other hand, a decrease in
manpower was observed in the branch of money changers and foreign exchange
brokers/dealers (-400 full-time employees, -12.9%). (Chart 5.9)

Chart 5.9 Change in full-time employees by sector
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5.12  Analysed by job level, increases in manpower were registered at the
supervisory/officer level (+869 full-time employees; +5.1%) and the clerical level (+370 full-
time employees; +3.5%) while a decrease in manpower was recorded for the managerial level
(-547 full-time employees; -5.2%). (Chart 5.10)

Chart 5.10 Change in full-time employees by job level
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Changes in Preferred Level of Education

5.13

different job levels.

Compared with the 2021 survey, the preferred level of education varied among
(Table 5.3)

- Managerial level: the vast majority remained to prefer first degree or above

qualification (96.3% in 2021 and 99.2% in 2025);

Supervisory/officer level: the majority remained to prefer first degree or above

(40.7% 1in 2021 and 44.4% in 2025) and sub-degree (37.3% in 2021 and 41.5%

in 2025) qualification; and

- Clerical level: preference was shifted upward from secondary 4 to 7 (54.8% in
2021) to diploma/certificate (60.8% in 2025).

Table 5.3 Preferred level of education

Job level Year First degree or Sub- Dlp_lo_ma/ Secondary 4 to |Secondary 3 or
above degree certificate 7 below
. 2025 99.2% 0.8% 0.0% 0.0% 0.0%
Managerial level

2021 96.3% 3.7% 0.0% 0.0% 0.0%

. . 2025 44.4% 41.5% 14.0% 0.1% 0.0%
Supervisory/officer

2021 40.7% 37.3% 19.7% 2.3% 0.0%

Clerical 2025 0.0% 12.7% 60.8% 26.5% 0.0%

erical
2021 1.0% 4.3% 39.6% 54.8% 0.3%

I:l denotes prominent ranges of the preferred level of education in the respective job level.
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Business Outlook

5.14 The 2025 Manpower Survey Report was compiled to provide users with information
on the manpower situation and training needs of personnel in the banking and finance industry.
Readers should note that, after the fieldwork of the survey with the reference date on 3 March
2025, changes in the external environment, including shifts in global monetary and interest-rate
conditions, ongoing economic integration with the Chinese Mainland and the Greater Bay Area
under national development plans, advancements in green and sustainable finance, rapid digital
transformation and FinTech innovation, as well as evolving geopolitical and regulatory
landscapes, may have affected the projected manpower supply and demand in the industry.
Therefore, users are advised to be cautious when citing the survey findings as reference

materials.

Financial Resilience and Market Leadership in 2025

5.15 Recognising the inherent volatility of global financial markets, Hong Kong has
continued to demonstrate its resilience as a leading international financial centre, maintaining
third place globally in the Global Financial Centres Index (GFCI37). According to the
HKSAR Government, this ranking underscores the city’s strengths and competitive advantages,
with Hong Kong placing second worldwide in the areas of human capital, infrastructure, and
financial sector development [3]. The International Monetary Fund (IMF) has likewise
reaffirmed Hong Kong’s position, acknowledging its sustained economic recovery and resilient
financial system, and commending the HKSAR Government for its prioritising policies to
support economic recovery, manage financial stability risks, and address structural
challenges [4].  In its Financial System Stability Assessment(2024), the IMF noted that
“Hong Kong’s banking sector remains well capitalised, profitable, and highly liquid”,
reflecting effective regulatory oversight 1.  Strengthening its capital markets performance,
Hong Kong’s stock market capitalisation reached approximately HK$42.7 trillion in the first
half 0f 20251, As one of the world’s leading IPO hubs, the city is expected to reclaim the
top global ranking by the end of 2025, underpinned by a robust pipeline of close to 300 active

* HKSAR Government 2025, Hong Kong maintains third place globally with higher rating in Global Financial
Centres Index, 20 March 2025. Available at:
https://www.info.gov.hk/gia/general/202503/20/P2025032000391.htm [Accessed: 23 November 2025].

* HKSARG (2025). Government welcomes IMF’s continued recognition of Hong Kong’s strong regulatory
framework and financial resilience. Available at:
https://www.info.gov.hk/gia/general/202504/15/P2025041500456.htm [Accessed: 23 November 2025].

> International Monetary Fund (IMF) 2024, People’s Republic of China —

Hong Kong Special Administrative Region: Financial System Stability Assessment Update,
IMF Country Report No. 24/140, Washington DC. Available at:  https://www.imf.org/en/-
/media/files/publications/cr/2021/english/1hkgea2021001.pdf [Accessed: 23 November 2025].

® Hong Kong Exchanges and Clearing Limited (HKEX) 2025, Eight Insights into What’s Driving Hong
Kong’s Markets, HKEX Insight, 28 July 2025. Available at: https://www.hkexgroup.com/Media-
Centre/Insight/Insight/2025/HKEX -Insight/8-Insights-Driving-HK-Markets?sc lang=en
[Accessed: 23 November 2025].
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IPO applications [l.  IPO fund raising in the first ten months of the year recorded a significant
year on year increase of over 200%, reflecting a strong market rebound and renewed investor

confidence 8.

Impact of National Strategies on Talent Needs

5.16  Hong Kong’s financial trajectory is intrinsically linked to its integration with the
Chinese Mainland and the implementation of key national strategies. The Nation’s 14th Five-
Year Plan and the upcoming 15th Five-Year Plan explicitly consolidate Hong Kong’s status as
an international financial centre, the nation’s premier offshore Renminbi (RMB) hub, and a

burgeoning risk management centre [,

5.17  This strategic framework is being operationalised through deepened Mainland-Hong
Kong Connect schemes, including Stock Connect, Bond Connect, Swap Connect, and the
progressing Insurance Connect. These mechanisms are pivotal in enhancing cross-border
capital flows and financial market integration. Central to this is RMB internationalisation,
where Hong Kong plays a critical role by leveraging its position as the world’s largest offshore
RMB hub. This facilitates the expansion of offshore RMB services, including RMB clearing,
bond issuance, and the creation of new RMB-denominated investment products, thereby

opening new revenue streams in foreign exchange trading and global partnerships.

5.18 This evolving financial landscape has a direct and significant impact on manpower
requirements.  The deepening of cross-border financial channels and the increasing
complexity of new RMB and GBA-focused products are generating strong demand for a
specialised workforce. Financial institutions now require professionals who are not only
fluent in both Putonghua and English but also possess deep expertise in areas such as RMB
product structuring, cross-border regulatory compliance, fintech applications, and sustainable
finance. This shift underscores the necessity for the industry to invest proactively in talent
development and strategic reskilling to build a workforce capable of supporting Hong Kong’s

strategic financial roles.

Strategic Digital Transformation & FinTech Advancement

5.19 Hong Kong’s banking sector is undergoing a systemic digital transformation,

7 KPMG China 2025, Hong Kong set to reclaim title as 2025 top global IPO hub, says KPMG, 9 October 2025.
Available at: https://kpmg.com/cn/en/home/media/press-releases/2025/10/hong-kong-set-to-reclaim-title-as-
2025-top-global-ipo-hub-says-kpmg.html [Accessed: 23 November 2025].

8 Ernst & Young (EY) (2025) Technology drives A share momentum; HKEX tops global ranking. EY China,
27 November 2025. Available at: https://www.ey.com/en_cn/newsroom/2025/11/hkex-tops-global-ranking
[Accessed: 6 January 2026].

° Government of the Hong Kong Special Administrative Region (HKSAR) 2020, Financial Services, Financial
Services and the Treasury Bureau, updated July 2020. Available at:
https://www.gov.hk/en/about/abouthk/factsheets/docs/financial services.pdf
[Accessed: 30 November 2025].
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strategically guided by the HKMA’s “Fintech 2025” strategy 1%, The “All Banks Go Fintech”
initiative has been instrumental in catalysing this shift, moving the industry from siloed pilots
to the enterprise-wide integration of technology across front, middle, and back-office functions
(11 This has been accelerated by competition from the eight licensed virtual banks, pushing
traditional banks to improve their digital services by investing in cloud systems, open APIs,

and more advanced mobile banking platforms.

5.20 A central component of this evolution is payments innovation. The widespread
adoption of the Faster Payment System (FPS), coupled with ongoing work on its cross-border
expansion within the Greater Bay Area, is creating a more seamless and efficient transactional
ecosystem. The success of this digital pivot is reflected in Hong Kong’s top global ranking
for FinTech in the Global Financial Centres Index 38 (2025), cementing its status as a leading
innovation hub (12,

5.21 This operational shift is directly recalibrating talent demand. Industry manpower
reports confirm a sharp increase in demand for professionals with expertise in data analytics,
Al engineering, and digital channel management 3114 Conversely, this is paralleled by a
structural decline in roles centred on manual processing and routine branch operations,

underscoring a fundamental transition in the core skill sets required for the future of banking.

Emerging Digital Asset Ecosystem & Tokenisation

5.22 Building on its mature fintech base, Hong Kong is systematically developing a robust
and regulated digital asset ecosystem. A comprehensive policy framework, established
through collaboration between the Hong Kong Monetary Authority (HKMA), Securities and
Futures Commission (SFC), and Financial Services and the Treasury Bureau (FSTB), provides
the regulatory certainty needed to foster institutional participation and market growth in virtual
assets. Since 2021, Hong Kong has rapidly positioned itself as a regulated hub for virtual
assets, progressively introducing mandatory licensing regimes for trading platforms and
custodians. In December 2025, the FSTB and the SFC published consultation conclusions on
regulating virtual asset dealers and custodians, and launched a one-month consultation

proposing to extend the regime to cover virtual asset advisors and asset managers, with the

' Hong Kong Monetary Authority (HKMA) (2021) The HKMA Unveils “Fintech 2025” Strategy. Available
at: https://www.hkma.gov.hk/eng/news-and-media/press-releases/2021/06/20210608-4/

" Yue, E. (2025) Transformation of Hong Kong’s Banking Sector under “Fintech 2025”. Hong Kong
Monetary Authority. Available at: https://www.hkma.gov.hk/eng/news-and-
media/insight/2025/10/20251024/

12 The Global Financial Centres Index 38 (2025). Available at:

https://www.longfinance.net/publications/long-finance-reports/the-global-financial-centres-index-38/

Vocational Training Council (VTC) (2023) Banking and Finance Industry Manpower Update Report 2023.

Available at: https://manpower-

survey.vtc.edu.hk/f/publication/17003/2023 %20BF %20MPU %20Report %20(E).pdf

4 Vocational Training Council (VTC) (2024) Banking and Finance Industry Manpower Update Report 2024.
Available at: https://manpower-
survey.vtc.edu.hk/f/publication/19900/2024 %20BF %20MPU %20Report %20(E).pdf
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consultation running into January 2026. This regulatory evolution is reshaping manpower
needs in banking and finance, driving demand for compliance specialists, risk managers, digital
asset product developers, and cross-disciplinary talent capable of bridging traditional finance

with emerging technologies.

5.23  The most significant development within this ecosystem is the advancement of
tokenisation. Hong Kong is positioning itself at the forefront of this innovation, with
successful applications in tokenising green bonds, real-world assets, and funds.  This process
enhances liquidity, reduces settlement times, and introduces new levels of transparency and
fractional ownership. The integrity of this emerging market is underpinned by stringent
cybersecurity and operational resilience mandates, which are non-negotiable for maintaining

systemic stability and investor trust.

5.24 The maturation of this asset class is generating an urgent need for a highly specialised
workforce. There is a pronounced talent gap for blockchain developers, digital asset
compliance specialists, and tokenisation solution architects who can bridge the domains of
technology, finance, and regulation ['*1*_ Furthermore, the expansion proposal of licensing
to advisors and managers by 2026 is expected to create a surge in demand for hybrid advisory
talent with virtual asset literacy. Additionally, the critical need to secure digital financial
infrastructure ensures that demand for cybersecurity experts will remain a persistent and high
priority for the industry.  This talent shortage is exacerbated by global competition from other

leading virtual asset hubs, intensifying the war for skilled professionals.

5.25 To remain competitive in this evolving landscape, a strategic institutional response is
required, involving investment in tailored training programmes, forging partnerships with

universities, and implementing internal reskilling initiatives.

Strengthening Oversight and Rising Compliance Talent Needs

5.26 In recent years, Hong Kong’s financial regulators have intensified supervisory
expectations by introducing stricter requirements on cyber resilience, fraud management, and
AML/CFT controls, alongside more frequent thematic reviews and guidance updates to address
emerging risks. This tightening of oversight is reshaping the banking and finance industry
and pushing institutions to modernise their risk management frameworks to meet higher

regulatory standards.

5.27 As a result, demand is rising for specialised talent, including cybersecurity
professionals capable of countering sophisticated digital threats, compliance specialists
focused on detecting money laundering patterns, and RegTech specialists who can deploy

automated monitoring and analytics solutions to enhance compliance effectiveness.
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5.28 To support the industry in responding to these heightened expectations, the regulator
has expanded several forward looking talent development initiatives. Programmes such as
the Industry Project Masters Network (IPMN), the Fintech Career Accelerator Scheme (FCAS)
(151 "and the Pilot Scheme on Training Subsidy for Fintech Practitioners ™ aim to deepen the
fintech and compliance talent pool by equipping practitioners with skills in data governance,
AML analytics, and digital risk management. These initiatives are intended to build a resilient
workforce capable of navigating increasingly complex regulatory requirements and sustaining

Hong Kong’s competitive edge as an international financial centre.

Manpower Projection and Annual Additional Manpower Requirement

Manpower Projection

5.29 By making reference to relevant economic indicators which reflect important changes
in the local economy, demography and the labour market, the manpower trend for 2026-2029
is shown in Table 5.4 below. Further details of the manpower projection method is shown in

Appendix 8.

Table 5.4 Manpower Trend for 2026-2029

Year Estimated manpower
2025 168 240

2026 169 459 (+0.72%)
2027 170584 (+0.66%)
2028 171615 (+0.60%)
2029 172554  (+0.55%)

Notes: Percentage in the brackets refers to the percentage change over the preceding year.

5> HKMA (Hong Kong Monetary Authority). (n.d.). Fintech Talent Development. ©!
6 FSTB (Financial Services and the Treasury Bureau). (n.d.). Pilot Scheme on Training Subsidy for Fintech
Practitioners. '
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Annual Additional Manpower Requirement

5.30 The annual additional manpower requirements have taken into account the (i)

projected manpower trend and (ii) wastage rate of the industry (i.e. percentage of employees

leaving the industry permanently on an annual basis).

A summary of the estimated annual

additional manpower requirements from 2026 to 2029 is shown in Table 5.5 below.

Table 5.5 Estimated Annual Additional Manpower Requirement from 2026 to 2029

Annual additional manpower requirement

Average
manpower Industry

Wastage growth leavers Total

Sector & Job level rate (a) (b) (a) + (b)
Managerial Level 1.5% 327 800 1127
Supervisory/ Officer Level 2.1% 466 1519 1985
Clerical Level 4.1% 285 1 868 2153
Total: 5265
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6 Recommendations

6.1 Drawing on the survey findings and analysis of manpower trends, and taking into
account factors such as the business outlook, manpower projection, and feedback from the
Training Board, a set of recommendations on manpower development has been formulated for

consideration by stakeholders across the accountancy sector.
Government

6.2 To proactively address evolving skill demands, we propose establishing a
collaborative platform uniting industry and academic leaders.  This initiative would
systematically forecast future talent needs, ensuring training programmes remain aligned with
market developments and effectively prepare our workforce for emerging opportunities in the

sector.

6.3 To further enhance our existing talent attraction schemes, we recommend a more
focused strategy for high-demand fields like fintech and sustainable finance. This could
involve targeted promotion at global academic and industry forums, complemented by
dedicated support channels to streamline relocation and integration. ~Such a tailored approach
would efficiently secure the niche expertise essential for Hong Kong’s continued financial

leadership.

6.4 To proactively address the structural shift from declining traditional roles (e.g. clerical
positions), it is recommended that accessible upskilling support be expanded in strategic
domains such as artificial intelligence, sustainability, RegTech, and digital assets. Aligning
targeted reskilling programmes with existing Government subsidy schemes in these priority
areas will empower professionals to transition into high demand fields. This approach will
foster continuous learning, strengthen workforce confidence in adapting to new financial

landscapes, and enhance overall industry resilience.

6.5 To facilitate structured cross-border professional exchanges within the Greater Bay
Area. Such programmes would deepen practical experience, foster mutual understanding of
regulatory environments, and strengthen collaborative networks, directly supporting Hong
Kong’s integration into regional financial flows and innovation ecosystems. Such cross-
border exchange is strategically vital for talent development; however, a key challenge lies in
the licensing requirements for staff working between Hong Kong and the Mainland.
Accordingly, measures to ease these constraints and facilitate smoother exchanges merit

consideration.
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Employers

6.6 Establish proactive reskilling programmes that identify employees in roles with high
automation risk.  Focus on transitioning their valuable core skills, such as process
understanding and client service, into adjacent high-demand areas through accredited training,

ensuring a sustainable career path aligned with the sector’s evolving needs.

6.7 To cultivate the necessary expertise, establish structured cross-border rotation
programmes within the Greater Bay Area and Chinese Mainland. These would offer valuable
opportunities for high-potential staff to develop first-hand experience, cultural fluency, and
practical understanding of Mainland financial markets—key competencies that align with

national strategic priorities.

6.8 To support the industry’s evolution, formally establish and promote career pathways
for hybrid ‘tech-finance’ roles. Working with HR to clearly define the competencies and
appropriate remuneration for positions such as Quantitative ESG Analyst will help ensure these

are perceived as attractive and valued long-term career paths for talented professionals.

6.9 Foster a workplace culture that champions continuous learning and innovation.
Dedicate resources for staff to access external training, attend conferences, and contribute to
internal innovation projects, keeping skills current. Recognise and reward employees who
proactively apply new knowledge, reinforcing a forward-looking and adaptable organisational

mindset.

6.10 Strengthen compliance and risk management capabilities through continuous, role
specific training and awareness programmes. These should address emerging technology and
regulation related risks, including ESG issues such as greenwashing, as well as the evolving
risk landscape, including increased political risk. Regular refresher sessions and practical
case studies should be incorporated to ensure knowledge remains up to date and effectively

applied in day to day decision making.

Employees

6.11 Cultivate “T-shaped” skills by building deep, specialised expertise in a core field while
developing broader understanding of adjacent areas such as data literacy, regulatory principles,
and fintech. This combination fosters greater versatility and collaborative potential in a

complex industry.

6.12 To enhance career prospects, proactively pursue accredited professional qualifications
in growing fields. Qualifications in areas such as anti-money laundering, cybersecurity,

sustainable finance, or blockchain represent a valuable personal investment and can
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significantly strengthen both expertise and professional marketability.

6.13 Seek out opportunities to gain first-hand experience, such as projects involving the
Greater Bay Area.  Familiarisation with new digital tools and platforms within the

organisation is invaluable for building practical, future ready skills.

6.14  Actively cultivate connections beyond immediate roles. Engagement with peers in
fintech, RegTech, green finance and digital assets through industry forums and associations
provides valuable insights into emerging trends and collaborative opportunities. Place greater
emphasis on broader competencies, including resilience, agility and a strategic mindset, to

strengthen professional judgement and relationship-building.

Education Institutes

6.15 It is recommended that institutes develop and formally accredit future-focused
academic and professional programmes to address identified skill gaps. This should include
creating interdisciplinary “Finance-Plus” degrees and establishing recognised specialist
credentials in priority areas such as Al, FinTech, ESG, cross-border business, and virtual assets,

thereby strengthening the talent pipeline for roles where candidate shortages persist.

6.16 To support continuous professional development, institutes are encouraged to expand
accessible upskilling pathways through flexible, stackable formats. This includes offering
short, focused micro-credentials in high-demand areas like Al in finance, tokenisation, and
sustainability. Programmes should be designed to align with relevant Government subsidy

schemes to maximise accessibility.

6.17 Proactively building capability in strategic and emerging areas is advised, through the
development of dedicated training programmes in domains such as virtual asset management.
Integrating content on strategic risk, geopolitics, and regulatory landscapes into relevant
curricula 1s also recommended to equip practitioners with the necessary contextual
understanding for new markets aligned with major national development priorities (e.g. the
Belt & Road Initiative).

6.18 To enhance the sector’s resilience, institutes are encouraged to strengthen the
provision of continuous education and training on compliance and risk management.
Programmes should be updated regularly to address evolving risks, including those associated
with technology, regulation, and political factors, ensuring that practitioners maintain up-to-
date awareness and can apply robust risk management practices in a dynamic business

environment.
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6.19  To support the strategic development of the industry, institutes are encouraged to
enhance planning and collaboration. This should involve conducting targeted thematic
manpower studies to deepen the analysis of specific skill gaps in areas like FinTech, ESG, and
cross-border business. Complementing this with a systematic audit of existing in-house and
external training provisions will enable better coordination of stakeholder efforts, help address
identified gaps in offerings (e.g. for Relationship Managers), and ensure resources are directed
efficiently. Furthermore, curricula should place greater emphasis on cultivating broader

professional competencies such as resilience, agility, and strategic mindset.
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Appendix 1
Membership of the Banking and Finance Training Board

Chairman
Mr Simon CHAN Sai-ming, BBS, JP !
Mr Harold WONG Tsu-hing, JP 2

Members

Mr Jack CHAN Hoi, JP 2

Ms Agnes CHAN See-wan

Mr Edwin CHEUNG Yin-ming

Ms Clara FUNG Chor-hing !

Mr HO Chuen-hung

Mr Harrison HO Lok-sang *

Dr JIM Wai-kee

Ms Katerine KOU Kuen ?

Dr Michael LEUNG Kin-man, MH

Ms Jaffrey MA So-ching 2

Ms Clare MA Ting-ting

Ms Fion NG Siu-mui 2

Mr Devon SIN

Mr Chris TANG Yiu-lung

Ms Lareina WANG Yue

Ms Amy YU Suk-wah

Mr YUEN Siu-ming 3

Chief Executive of the Hong Kong Monetary Authority (or his / her representative)
Chief Executive of the Hong Kong Exchanges and Clearing Limited (or his / her
representative)

Chairman of the Securities and Futures Commission (or his / her representative)
Executive Director of the Vocational Training Council (or his representative)

Secretary
Ms Pamela LAU Yin-mei

Note:

1 up to 31 March 2025
2 since 1 April 2025

3 up to 5 January 2026
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10.

11.

12.

Appendix 2

Terms of Reference of Banking and Finance Training Board

To determine the manpower demand of the industry, including the collection and
analysis of relevant manpower and student/trainee statistics and information on
socio-economic, technological and labour market developments.

To assess and review whether the manpower supply for the industry matches with
the manpower demand.

To recommend to the Vocational Training Council (the Council) the development
of vocational and professional education and training (VPET) facilities to meet the
assessed manpower demand.

To advise the Council on the strategic development and quality assurance of its
programmes in the relevant disciplines.

To prescribe job specifications for the principal jobs in the industry defining the
skills and knowledge and advise on relevant training programme specifying the
time a trainee needs to spend on each skill element.

To tender advice in respect of skill assessments, trade tests and certification, if
appropriate, for in-service workers, apprentices and trainees, for the purpose of
ascertaining that the specified skill standards have been attained.

To advise on the conduct of skill competitions in key trades in the industry for the
promotion of VPET as well as participation in international competitions.

To liaise with relevant bodies, including employers, employers’ associations, trade
unions, professional institutions, training and educational institutions and
government departments, on matters pertaining to the development and promotion
of VPET in the industry.

To organise seminars/conferences/symposia on VPET for the industry.

To advise on the publicity relating to the activities of the Training Board and
relevant VPET programmes of the Council.

To submit to the Council an annual report on the Training Board’s work and its
recommendations on the strategies for programmes in the relevant disciplines.

To undertake any other functions delegated by the Council in accordance with
Section 7 of the Vocational Training Council Ordinance.
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Membership of Working Party on Manpower Survey

Convenor
Mr Simon CHAN Sai-ming, BBS, JP 1
Mr Harold WONG Tsu-hing, JP 2

Members

Mr Jack CHAN Hoi, JP 2
Ms Agnes CHAN See-wan
Mr Edwin CHEUNG Yin-ming
Mr Harrison HO Lok-sang !
Ms Katerine KOU Kuen *
Ms Jaffrey MA So-ching 2
Ms Clare MA Ting-ting

Ms Fion NG Siu-mui 2

Ms Amy YU Suk-wah

Mr YUEN Siu-ming ?

Executive Director of Vocational Training Council (or his representative)

Secretary
Ms Pamela LAU Yin-mei

Note:

1 up to 31 March 2025
2 since 1 April 2025

3 up to 5 January 2026
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Appendix 4

Definition of Terms

Full-time employees “Full-time employees” refers to persons who works at least 18
hours per week for four weeks or more and are under the payroll
of the sampled company / company for the specified job,
disregarding whether the full-time employees are deployed to

work in other places (including the Chinese Mainland).

Vacancies “Vacancies” refers to those unfilled, immediately available job
openings for which the company is actively trying to recruit

personnel at the time of survey.

Vacancy rate “Vacancy rate” refers to Vacancies as a percentage of the total

number of full-time employees and Vacancies.

Turnover rate “Turnover rate” refers to the number of full-time employees left

as a percentage of the total number of full-time employees and

Vacancies.
Average monthly “Average monthly income” refers to the average monthly income
income during the past 12 months before enumeration, including basic

wages, regular overtime pay, cost of living allowance, meal
allowance, housing allowance, travel allowance, commission and
bonus etc. It is an average figure among full-time employees

engaging in the same principal job.

Postgraduate degree “Postgraduate degree” refers to a higher degree(s) (e.g. master
degree) offered by local or non-local education institutions, or

equivalent.

First Degree “First degree” refers to the first degree(s) offered by local or non-

local education institutions, or equivalent.

Sub-degree “Sub-degree” refers to the Associate Degree, Higher Diploma,
Professional Diploma, Higher Certificate, Endorsement
Certificate, Associateship or equivalent programmes offered by

local or non-local institutions.
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Diploma / Certificate

Secondary 4 to 7

Secondary 3 or below

“Diploma / Certificate” refers to technical and vocational
education programmes, including Diploma / Certificate courses,
Diploma of Foundation Studies, Diploma of Vocational

Education and programmes at the craft level or equivalent.

“Secondary 4 to 7” refers to the education programmes under the
Hong Kong Certificate of Education Examination (HKCEE), the
Hong Kong Diploma of Secondary Education (HKDSE)

Examination, Diploma Yi Jin, or equivalent.

“Secondary 3 or below” refers to secondary 3 or below, or

equivalent.
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Appendix 5

Survey Documents
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Vocational Training Council B % 3l % /&

Headquarters (Industry Partnership) @ E & (1T & 1)

30F, Billion Plaza Il, 10 Cheung Yue Street, Cheung Sha Wan, Kowloon, Hong Kong
BEENERVEBRVHLIORERES2H302

www.vtc.edu.hk

BF/4/2(2025)

VTC

14 March 2025
Dear Sir/Madam,

2025 Manpower Survey of the
Banking and Finance (BF) Industry

The Banking and Finance Training Board (the Training Board) of the Vocational Training Council
(VTC), is responsible for matters pertaining to manpower training in the industry. To collect the latest
manpower information for formulating recommendations on future manpower training, the Training Board will
conduct the above survey from March to May 2025. [ am writing to enlist your kind assistance by providing
the relevant information to the survey and your co-operation would be much appreciated.

I enclose the following documents for your reference and completion:

(a) The Questionnaire;
(b) Explanatory Notes (Appendix A); and
(c) Job Descriptions for Principal Jobs (Appendix B).

The VTC has appointed MOV Data Collection Center Ltd (MOV) to conduct the above survey.
During the survey period, the enumerator of MOV will contact your company for the survey and answer the
questions you may have. If necessary, visit will be made to your company to assist in completing and
collecting the questionnaire. Alternatively, you may return the copy of the completed questionnaire to MOV
via fax (3900 1122) or email (vtc@mov.com.hk).

I wish to assure you that the information provided will be handled in strict confidence and published
on an aggregate basis without reference to individual companies.

The salient findings and the survey report will be uploaded to the Manpower Survey Information
System of the VTC after completion of the survey. The link is as follows:

https://manpower-survey.vtc.edu.hk/

o}

If you have any queries, please feel free to contact the following hotline during 9:30 a.m. to 6:00 p.m.
from Monday to Friday :

< For matters regarding completion and return of questionnaire(s), please contact Ms. Polly CHAN
of MOV on 3900 1176.

< In case you want to approach the VTC directly, please contact Mr. Edward CHAN of the VTC

Manpower Survey (Statistical Team) on 3907 6862.
Yours faithfully,

(Simon CHAN Sai-ming)
Chairman
Banking and Finance Training Board

Encl.
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Serial No.

CONFIDENTIAL HOA BB % B R
WHEN ENTERED WITH DATA " E

/ VOCATIONAL TRAINING COUNCIL
‘ ' c W% 3 % =

THE 2025 MANPOWER SURVEY OF THE BANKING AND FINANCE INDUSTRY

RITRERF2255F A NHE

The 2025 Manpower Survey of the Banking and Finance (BF) Industry aims at collecting manpower information of the
industries concerned for formulating recommendations on future manpower training. Please provide the information of your
establishment as at 3" March 2025 by answering the questionnaire. Thank you.

HRAT R e RE2025 5 N DEAE S AE RN A E VB &R - W RARRATTFNRHETEE EE - BeF 5
5202553 H3H Y A I IEDUE S IL G - &l -

Establishment Information

SR (For official use)
Industry Code

NATURE OF BUSINESS:

EBHE

I:I Licensed Banks, Restricted License Banks and Local Rep.
Offices of Foreign Banks

FRRESRAT ~ A PRI IEERTT Ry NEISRA T ORI R

Investment and Holding Companies

Deposit-taking Companies
BEZAFNE]

Personal Loans and Related Companies

R R A AN SR AT
Securities Brokerage Firms Commodity Futures (including financial futures) and
Fa A En A H] Precious Metals Brokers/Dealers

Hi e (BEEMIE) kESEEL KoM

Money Changers and Foreign Exchange Brokers/Dealers Investment Advisory / Asset Management Companies

SRS RONEE, S AT K SR R/ B EE A

Others, please specify
Al - sHEEA

OO OO
O O o O

TOTAL NO. OF PERSONS ENGAGED:
B 5 8 AH

Details of Contact Person*

Bt N

NAME OF PERSON TO CONTACT: POSITION:
Tk &g N 4k B iz

TEL. NO. : - FAXNO.:
Tt CEX S

E-MAIL
% 5

* The information provided will be used for the purpose of this and subsequent manpower surveys.

HreEE R ERE AR A A T EZ A
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Survey Reference Date : 3" March 2025
&EETAM 20254 38 3H

Part I — Manpower Information

F—Etr — AJfER

Please complete columns ‘B’ to ‘D’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job

description of individual job.

ARSI R Ay T SRS - W62 F T SR B AR SRR TAER I ASE R R A S B 2D -

Principal Jobs (Full-time employees) T (&BHEER)

A) B) ©) D)
Principal Job No. of No. of Average Monthly Income”
=g Employees Vacancies Range
RS as at Survey as at Survey SEEHUWAY B
(See Appendix B) Referfnce Date Referfnce Date
(2BIH3% B) EFETHERY | FESRETHEIN | Code
-~ : EE A 2R Ao
1 $15,000 or below=i L
2 $15,001 - $25,000
3 $25,001 - $35,000
Please enter a zero ‘0’ in the box if | 4 $35,001 - $50,000
C(J)?iz the\re is no employee /vLacancyA 5 $50,001 - $80,000
o WEFRE /ZER » SETETIHEN | 6 $80,001 - $100,000
et HEHA 0 - 7 Above $100,000L/ |

1 Job Title A (3 employees and 2 vacancies)

e.g 3 2 6
BT {idir B 3 B R 2{EIZ2 8

(I) ADMINISTRATION AND MANAGEMENT {7843

MANAGERIAL LEVEL &KZ4&R

Chief Executive Officer/ Chief Operating Officer/ Chief Financial Officer/ Managing Director/ General

[Manager/ Executive Director
101/ TS, EIEHERE . HIRMTE B R T E SR

[Deputy Chief Executive Officer/ Deputy Chief Financial Officer/ Deputy Chief Operating Officer
102|RITTECAREL B E R 1 S RIS LR

Chief Representative

0] ST

Assistant To Chief Executive Officer/ Director

104 TERAEFBIEEE R B

[Manager - Administration
105J4EHE— 1T

Zone/ District Manager
106 IR ATHE

[Head — Insurance Products
130) £ B —frbRE ih

[Head — Mandatory Provident Fund

B3I EE b ARE

[

[Head — Trust
13| EE (=5

Head — Phone Banking/ Call Centre
133|E 8 — SRR R L

Head — Investment Products
IsYEEBEES

SUPERVISORY/ OFFICER LEVEL F%/ F{F4k

Administration Officer

201 TECEAE

[Management Trainee
202 REEME

Representative

203|tFE

CLERICAL LEVEL X &%k

Clerk
301|325

(I) TREASURY AND CAPITAL MARKET [ &5

MANAGERIAL LEVEL £XEH4K

[Head Of Treasury And Capital Markets
107|EBRERTSTE

[Manager - Treasury And Capital Markets (Front And Mid-Office)

108 H — 7% RAA TS EIG R T 6)

[Manager - Treasury And Capital Markets (Back Office)
K — B A A TS (R E)

109

Economist/ Manager - Economic Research
Y P Y i

110]

SUPERVISORY/ OFFICER LEVEL F%/ F{F&

Treasury And Capital Markets Trader
204|FEFS B A AT SRR &

Remittances Officer

205|FE S E A

Officer - Treasury And Capital Markets (Front And Mid-Office)
206\ EE—FEBREATYS FEIERTE)

Officer - Treasury And Capital Markets (Back Office)
7| EE_EBREATS (RE)

CLERICAL LEVEL X E&k

Clerk
301|328

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.
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Job)
Code

i
ETE

1

—_

1

1

s

1

(%)

1

1

—_

5

=

A)
Principal Job
TS

(See Appendix B)
(2Bif$% B)

(B)

No. of
Employees
as at Survey

Reference Date
ESET IR
PN

©)
No. of
Vacancies
as at Survey
Reference Date
1EgatH By
ZERER

Please enter a zero ‘0’ in the box if

there is no employee /vacancy.

WA/ ZE8 SRS

A0

D)
Average Monthly Income®
Range

PSRBT EE

Code

4RoR

1 $15,000 or belowE¢ LT~
2 $15,001 - $25,000

3 $25,001 - $35,000

4 $35,001 - $50,000

5 $50,001 - $80,000

6 $80,001 - $100,000

7 Above $100,0000) |

& (JEESES TTAETLE - Bl - ERASNE RERRERHE])

(III) INVESTMENT (may include securities, derivatives, precious metals, leveraged foreign exchange and collective investment schemes)

MANAGERIAL LEVEL £XH4K

Chief Investment Officer/Manager - Investment
[ g i R

Portfolio Manager
1 e S akE

Manager - Investment Advisory Services

AL IR

[Manager - Dealing Room
5 7 5

[Responsible Officer/ Registered Manager
EEON VRGN

[Manager - Investment Settlement

BT S e P

1

)

Sales Manager

SUPERVISORY/ OFFICER LEVEL F&/ F{E4k

[Financial Adviser Representative/ Personal Financial Adviser

208l SR (R ME A SRR

209

Investment Analyst

BB R

Dealer

2101X G E

2

—_

1

2

s

2

—

3

2

=

301

302

Customer Service Officer - Investment Service

& E RS EAE — RERE

Investment Officer

LA

[Account Executive/ Sales Officer

&P EE R

Settlement Officer
EEEE

CLERICAL LEVEL X E&

Clerk
XA

[Dealing Assistant
2 5 BhEE

(IV) OPERATIONS &

MANAGERIAL LEVEL £EFH&K

Head — Operations

152 B

1

153

2

—
N

2

—_

7

2

[

301

303

Manager — Trade Finance Operations

o| {3 — ¥4 B Rl A B

Manager — Operations
A

SUPERVISORY/ OFFICER LEVEL F%&/ X{F&k

Trade Finance Operations Officer
B v B

Quality Assurance Officer
ER R E(E

Operations Officer
BT

CLERICAL LEVEL X &%k

Clerk
B

Cashier

HEE

Receptionist/ Greeter

304 R ECHERERES

3

(=4

5

Trade Finance Operations Checker

E BRI B

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.
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A) (B) ©) ®)

Principal Job No. of No. of Average Monthly Income”
EEERRT Employees Vacancies Range
as at Survey as at Survey e HWAY iR
(See Appendix B) Referfnce Date Referfnce Date
(28 B) EFETHERY | FESRETHEIN | Code
- =P =R Smak
1 $15,000 or belowE¢ LT~
2 $15,001 - $25,000
Please enter a zero ‘0’ in the box if 3 525,001 - $35,000
Job) there is no employee /vacancy. g gg (5) ’881 - zg 8’888
NES = /oo , uE ! - A
;;ﬁ; ﬁD&ﬁT@E/}T%’ o SHEITIE P 6 $80.001 - $100,000
et 7 Above $100,000L4 |

(V) CREDIT AND LOANS {555 & 3K

MANAGERIAL LEVEL £X#84%

Head — Credit and Loans
154 FE —EERBGK

[Manager - Loan Operation

120f8 3 — B e

[Manager - Credit Management

K — (S R

121

[Manager - Credit Card
(S

122]

SUPERVISORY/ OFFICER LEVEL F%&/ X{F&k

Credit/ Loan Officer

219(EE R EE

—
=)

Credit Analyst
20|EENTE

Credit Card Officer
2I|EHFEE

Hire Purchase/ Leasing Officer
202 R FHE YA

CLERICAL LEVEL X &%k

Clerk
01L&

(VI) BUSINESS DEVELOPMENT (focus on business expansion only) S22 (REFEKIGE)

MANAGERIAL LEVEL &KZ4&R

[Business Manager — Corporate Banking/ Commercial Banking/ Financial Institutions/ Correspondent
Banking
125PE 0 — D SEIRTT PHSEIRTT W BT BISNEIEE

[Business Manager — Marketing

126 E A — TG HERE

Business Manager — Private Banking

127 R 88 —FLASRTT

[Business Manager — Customer Relationship/ Personal Banking

128 EE A —F PR 8 SRTT

Business Manager —Investment Products

155 E R A0 — 1 A

w

[Manager - Branch
120)8C3 — 31T

[Product Manager—Banking and Finance
7 A H—SRIT R Bk

117,

[Product Manager — Investment
7 AR

156]

SUPERVISORY/ OFFICER LEVEL F%/ T4k

Business Development Officer

2PEBHRETAE

Relationship Officer - Corporate Banking/ Commercial Banking/ Financial Institutions/ Correspondent
Banking
24| PR TEAE —BSIRTT RESRIRTT W BOMEIREET

Telemarketing Officer

225 EEEE TG HERE £ AE
Relationship Officer - Private Banking
26|E PG EE— BART

Customer Services Officer/ Relationship Officer - Personal Banking

nNEPRSEE FEMGEE— HASRT

¥

Customer Services Officer/ Relationship Officer — Investment Products

241 FIRE AL H R E A — R

Insurance Products Officer

228)RbEEE i £

N
0

Mandatory Provident Fund Officer
220 A RS EAT

Trust Officer
230|EFEEE

[Phone Banking/ Call Centre Officer

231| B/ EE RS L A

w

Product Officer—Banking and Finance Products

2150 b AT — YT K SRl i

[Product Officer—Investment Products
ufER L REED

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.
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A)
Principal Job
TS

(See Appendix B)
(2Hif$5% B)

(B) ©
No. of No. of
Employees Vacancies
as at Survey as at Survey

Reference Date Reference Date
fE&ETHIARY | et H ey
1 =PN ZeiiaE

Please enter a zero ‘0’ in the box if

D)
Average Monthly Income®
Range
g H WA R

Code

4Rk

1 $15,000 or belowE¢ LT~
2 $15,001 - $25,000

3 $25,001 - $35,000

4 $35,001 - $50,000
5
6
7

Job there is no employee /vacancy. $50.001 - $80.000
ode] S = 73? N ?E H > . ’
;ukfr_ gl zﬁf@ﬁ/}\ ‘ﬁél’ 0 AL PIE $80,001 - $100.000
oo Above $100,0002/ F
(VI) BUSINESS DEVELOPMENT (focus on business expansion only) (CONTINUED) ¥£%&E (RETEHIGE) (&)
CLERICAL LEVEL X B4k
Clerk
301X &
Telemarketing Representative
306G TIGHEERE
Teller
307 R

134

135

157

232]

243|

308

136]

137

158

233

234

235

244

301

309

3

0]

159

(VII) ACCOUNTING/ FINANCE &&f /f1%

MANAGERIAL LEVEL #&KH4%

Financial Controller
s daEs

Manager - Accounting
s — st

Manager — Finance

[E— T

SUPERVISORY/ OFFICER LEVEL F%&/ F{F4k

Accounting Officer

sEME

Finance Officer

| GUEEEES

[Accounting Clerk/ Finance Clerk

&8 MHBXE

(VIIT) INFORMATION TECHNOLOGY Z3RHE

MANAGERIAL LEVEL £ZBE4);

Chief Information Officer/ Chief Technology Officer/ Manager - IT
WEEER B SR R 88— HEEHL

[E-Commerce/E-Banking Manager/ Digital Banking Manager
CRai W e Ve G

Cybersecurity Manager
ke s

SUPERVISORY/ OFFICER LEVEL F%&/ ¥{E&k

(Computer Operations Officer

RS E T

Programmer/ Technology Officer

28 RHEE

System Analyst
ENIwakillS

Cybersecurity Officer
[z T

CLERICAL LEVEL X B4k

Clerk
BeS

(Computer Operator
EREEESES!

IT Support Operator
[EEREHECHR IRER

(IX) HUMAN RESOURCES A\ /7&3E

MANAGERIAL LEVEL &&#4%

Head — Human Resources

EE—ATTEH

138 — A &R

Manager - Human Resources

139

Manager - Training/ Learning And Development

R Rl R R

SUPERVISORY/ OFFICER LEVEL F%&/ F{E&k

236

[Human Resources Officer

NN EREE

237

Training Officer/ Instructor

[ E A 2T

CLERICAL LEVEL X E4}

Clerk

301

&

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.
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) (B) © D)
Principal Job No. of No. of Average Monthly Income”
TR Employees Vacancies Range
as at Survey as at Survey S H A R
(See Appendix B) Reference Date | Reference Date
(2315 B) G EY | e E B | Code
PN T Smak
1 $15,000 or below= L
2 $15,001 - $25,000
Please enter a zero ‘0" in the box if | 5 $25,001 - $35,000
Job) there is no employee /vacancy. g ggg’ggi - igg’ggg
Cod b = Pt 7T i | DotTIbeR
co AR SRR S0 Sonon
ol 7 Above $100,0000/ -
(X) RISK AND COMPLIANCE R B SR,
MANAGERIAL LEVEL $&#84%
Chief Risk Officer
160f = 75 g - AF

Risk Manager - Composite Risk/ Integrated Risk
140 R AL — 4w 5 T o T

Risk Manager - Credit Risk
141 A B — (5 S

Risk Manager - Market Risk
1420 A — T

Risk Manager - Operation Risk
143) R G — B

[Manager - Compliance/ Anti-Money Laundering

SRR

144

SUPERVISORY/ OFFICER LEVEL F%&/ T4k

Compliance/ Anti-Money Laundering Officer
238k SR T

Officer — Composite Risk/ Integrated Risk
24s| EE—SEE R AR

Officer — Credit Risk
2460) EE—EEER

Officer — Market Risk
247\ EE—TS R

Officer — Operation Risk
248 EAE— B iR

CLERICAL LEVEL X 84k
Clerk
3015

(XI) SPECIAL FUNCTIONS &R

MANAGERIAL LEVEL &KZ&K

Company Secretary
14| AFEIREE

[Legal Adviser
146 AR

[Manager - Corporate Communications/ Public Relations

147f48HE — SR EER A SRR

[Manager - Internal Audit
KL — N ETEZ

148]

Business Analyst/ Manager — Organisation/ Service Quality & Assurance/ Process Re-Engineering

14953 31T B 48R — 4HAR B R TR

[Manager — Business Intelligence
161|688 —p A AE

[Manager - Property/Real Estate
I —RESE M

1

%3
(=]

SUPERVISORY/ OFFICER LEVEL F%/ T4k

Internal Audit Officer
239| N EBFERZ EAE

Officer - Organisation/ / Service Quality & Assurance/ Process Re-Engineering

240 EAE—4HA RBHE R R bRaE AR B

Officer - Corporate Communications/ Public Relations

249| EAE— (B SRR N SRR (A

Officer—Business Intelligence

250) LA — P ERTAE

|OTHER STAFF RELATED TO THE BANKING AND FINANCE INDUSTRY HAAHRBESRST K SRENE T

Other managerial staff
199| EARAEEAR 5 T

Other supervisory / officer staff
299 Mt £/ EEHRAT

Other clerical staff
399  EAt X B E T

|OTHER STAFF OF SUPPORTING SERVICES HEAtix#2E T

Other supporting staff, such as secretaries and bank guards

oL AR & T BIAIbRE ki 5%

4

o

For Official Use

# Includes basic salary, overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance, commission and bonus.
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Part I1
S_Ey

Expected Change in Future

RIREAE

1. When comparing with the current situation, please indicate your views on the expected change of the following in the next 12
months. (Please tick in the box as appropriate)

FHERIRAE - S5fa0  BHMETHRHERRT AN TYI 2 IS - GEEEERTRIE L v 75k - )

()
[]
[]

[]
[]

Please indicate the reasons leading to “better” or “worsen”:
EEtYaY

FEE

Business volume

SEHSE

(a) Better
B

(b) Stable

(c) Worsen
B

(d) Uncertain
NEE

%

%

H5 [ IR A

Number of full-time employees
B TEH

(i)
(a) Increase

L™

D (b) Same
D (c) Decrease

o

+ %

2. Other than the principal jobs in Part I, please indicate the new job position(s) that will be introduced in the future (if any) in order to
meet the emerging trends of the industry. If existing jobs are foreseen to undergo drastic changes in job duties/job specifications,
please also provide the information in the table below. (Please tick in the box as appropriate)

PRES—HR o RS AR AL Sh -

sAfat  EERARAR G S ARGIRAL0R) - DI ETT SRV, - AR AT

ST AR ERYEE S - JIGHIHET T3k » GR R E VRS L v 755)
Job title New Job Existing Job Job Descriptions / Changes in Job Duties/ Specifications
e HTAL BARRMAL RRALfEAL / B AR R S
Current Employees
HRE =
3. Please indicate the age range distribution of full-time employees.
sAfEd Btk RRiE SR AT
30 or below 31-45 46 — 60 61 or above
30 FRECCATN 31 £ 45 5% 46 % 60j5% 61 FREL

%

%

%

%
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New Recruitment

RS

4. Please state the number of full-time employees newly recruited in the past 12 months.

spyit B AR AT E H NATEES AT e e S

Managerial | Supervisory/Officer Clerical

EEHELR FE/EER XE&

(a) Total new recruits

HHIS SN EL

(b) Number of new recruits from
it EET - KE
(1) another bank/finance company
IR T/ Rl
(i) an insurance company/insurance intermediary/ insurance
related company
trbg A E]TRbg T A BRI A R A E]
(iii) an information technology position from another company
SR EMEEE RS &
(iv) alegal/ compliance position from another company
SR EIMEE AR GRS
(v) fresh graduates of banking / finance discipline
JEERTT /eREER B A
(vi) fresh graduates of non-banking / non-finance discipline
JEEFERT IR R 2 A
(c) Number of new recruits of non-local talents and professionals
through talent admission scheme(s)* in Hong Kong
FHEEBRG I AA ST E ORI EAE S AR
* refers to the Top Talent Pass Scheme, General Employment Policy, Admission Scheme for Mainland Talents and Professionals, Quality Migrant

Admission Scheme, Technology Talent Admission Scheme, Immigration Arrangements for Non-local Graduates and the Admission Scheme for the Second
Generation of Chinese Hong Kong Permanent Residents

TGRS TG H] AR ) RIGATHNT 53] ~ (BFEAT AGEEE ~ FHRAS ATLZ E] ~ TR EFEL B8 T EF %
T~ A PEFFEE R AN E R —E1#]

Employees Left
& S TR

5. Please state the number of full-time employees left in the past 12 months.
AV Bt AT R PR <= Rk e B NH -

(a) Managerial (b) Supervisory/Officer
SECHIR FE/EER
(c) Clerical
X &%
6. Which of the following measures does your establishment prefer to retain talents? (You may tick “v™ one or more options)

B R L T REHEE AR AL 7 (A7)

Education partnerships
Eiles=xiEay

Talent Attraction Schemes

W5 [ AA 5T

Continuing education incentives
FrEZE SR

Research and development grants
FHIT 5% B i

Others, please specify :

oAl 555180

L O O O O
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Preferred Education Level and Years of Experience of Employees

BEEHERENAEERERHEEE
7. Please choose preferred education level and years of experience of full-time employees.
i E B HAEN SRS R HFE -
Job level Managerial Supervisory/Officer Clerical
R &R FE/EER X B

(a) Education Level (Please tick “v” 1 box for each job level)
BEEE (FRIEEY Y B

(1) Postgraduate Degree
A v st ITA

(i1) First Degree
By

(iii) Sub-degree (e.g. Higher Diploma)
RIS (BIAEEC0AR )

(iv) Diploma/Certificate
e

(v) Secondary 4 to 7
W LCE

(vi) Secondary 3 or below
p =8P T

(b) Years of Experience (Please tick “v”” 1 box for each job level)
THREE (FRSEES Y 1)

(1) 10 years or more
THEELLE

(i1) 5 years to less than 10 years
HEZETFUT

(iii) 2 years to less than 5 years
—HEERFELT

(iv) 1 year to less than 2 years
—HEE_EMT

(v) less than 1 year

—FELLT

No such level of staff
REHBRE L

oo (0ot

oo n g obdn
oo g obdn

Recruitment Difficulties

ARSI

8.  Please indicate the difficulties encountered in recruitment of full-time employees of your establishment in the past 12 months.

st EWEEE AT (E A A R e SR AT FIA R EE -

Managerial Supervisory / Officer Clerical

KEHHAR FE/EER XA

(a) No recruitment was taken place
HERE
(b) Recruitment was taken place and did not encounter difficulties
HigHS MDA ET R
(¢) Recruitment was taken place and the difficulties encountered were: (You may tick “v" one or more options)
HiEE - FUBFINEREE @ (TR ESR—H)
(1) General labour shortage in Hong Kong
TS TR E L &
(i1) Insufficient graduates in relevant disciplines (e.g. Business Administration,
Banking and Finance, etc.) from tertiary institutions
H ERERARME R (P LEERE - R7 %) BEEABRZE
(iii) Lack of candidates
it = FEE A
(iv) Lack of candidates with relevant experience and training
i = EAHREACER S Al SRE TR Ar B A
(v) Working conditions/remuneration package could not meet recruits’
expectation
AR Rt B AR RETT & SR IRE HY DK
(vi) Others (please specify):
HAth (FFaRH)

1 [
L] [

O oo O
O O g
O 0o oo o
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Business in the Mainland

AIHthSE RS

9. (a) Does your establishment have operation in the Mainland as of 3'Y March 2025?

FE20254E3 F3H - BARIBAENMAILAHER ?

DYes F=1

[ |No ;45 - Please go to question 10 EPEE5 10 F

(b) Are there any employees of your establishment stationed or travelling to the Mainland for work?

Hi g OA R TAENMREE* S 2 T 2

VWith employees
BT

Job level Stationed* in the Mainland Travelling to the Mainland
&k REEEAM A=
(i) Managerial

iy L] L]
(i1) Supervisory/Officer

L AR L] L]
(iii) Clerical

B [] []

*  Employees who stay in the Mainland for 50% or above of the working time are classified under “Stationed in the Mainland”.

REDE SR RIZ A T IERR G E TR 2 2 T+ sBL k-

(c) Does your establishment

HikE D
(M)

recruit additional employees as result of development in Mainland operation?

PRIFE A S R SE FS T G IS e B 2

(ii)

train the existing employees for deal with Mainland operations in terms of control,

communication skills and Mainland regulations?

RPA e BN E SRS TR AVEHE - JE RS R N MR E T IR ?

Training Needs
Bl RE

10. Please indicate the training needs required to deal with the emerging trend and development of the banking and finance industry.

(You may wish to tick “v” more than 1 training area for each job level)

sF 15 e BRI R 2 LARC & 8817 e SR i B BA S S f - (MR mI 1) v 188 25 (5 e

-<
&

(] [
O] D@%

Training

bt

Managerial

Supervisory / Officer

FE/EER

Clerical

XE&

A. General Management Knowledge —R/EHEAIES:

Core Management and Strategy (1% V& ELELSRER)

Al1 Principles & Practice of Management
BT e L

A12 Strategic Management
piuae

A13 Risk Management
e

A14 Quality Management
EEE

A15 Time Management
R

A16 Marketing Management
s

EHEH

Al7 lﬁhsm@?s Ethics
EE S

Leadership and Team Development (SEEEE R EE)

A21 Leadership
A BE

A22 Team Building
T ER

A23 Motivation
)

A24 Cog?:hing & Counseling
J5 5 i

A25 Dealing with Conflict
fiF R g S

N O

N

N I
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Training

b=l

Managerial

Supervisory / Officer

EE/EER

Clerical

XE&

A. General Management Knowledge —RY/EHEAISS

Change and Crisis Management (8855 S5 g HH)

A31 Implementing Change
HeTRE

'A32 Crisis Management
fEREM

A33 Stress Management
B ER

fi 1 RRE B R TR

Human and Relationship Management (A J78ERf{4EH)

A41 Human Resources Management

TR

A42 Relationship Management
B EER

A437 Management
NAEHE

B. Job-related Knowledge 274155

Financial Analysis and Investment (47501 ELRYE)

B11 Financial Statement Analysis

MRz

B12 Credit Analysis—Spreading and Ratio Analysis
(BT R LR DT

B13 Asset Valuation & Portfolio Management
BEMERHGEH

B14 Corporate Finance
RS

B15 Fund Management
B EH

Banking and Financial Markets (337824 RiTHE)

B21 Trade ] Finance
HoME

B22 Foreign Exchange
HNIE

B23 Finghcial Markets Operations
eRbTSEE

B24 Securities Analysis
SO

B25 SME Financial Management & Practice
N R R B

B26 International Business Management
B e

B27 Securities & Futures Regulation
7R BN BB

B28 General Insurance

;4

B29 Long Term Insurance

FitE

B30 Provident Fund
N A

Compliance and Risk Management (& 3R E2E &)

B31 Financial Risk Management
M E

B32 Anti-Money Laundering Compliance
S =y

B33 Know Your Customer

i AN E=S

B34 Anfi—Cj)nuption Regulations
REGED

B35 Compliance of Various Ordinances

TEREIEI SR

B36 Company Law in the Mainland
PEIATEDE

Emerging Financial Technologies (¥r#&RIFH)

B41 Financial Engineering
SR

B42 Custodian Services

LB

B43 Loan Structuring
BRI

Emerging Financial Technologies (¥rE&RIFH)

BS51 Real Estate Financing
A ERLE

B52 Mergers and Acquisitions
D

1853 Private Equity
FLEEHEE

BS54 ESG knowledge
TR MRS BRI

BS55 Sustainability
A

B56 RetailnBeElking Digital Transformation
TES TR LY

B57 Cryptocurrency
GG

B58 Fraud Detection and Prevention

R R T

B59 Retail Banking and Wealth Management
ZEIRT R B

N 1 O

N 1 I '

N O O
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Training

b=l

Managerial

Supervisory / Officer

EE/EER

Clerical

XE&

B. Job-related Knowledge SEFRAI%

Customer Engagement, Marketing, and Service Excellence (BEZ 28 - 2B§YEE S AR

B61 Marketing/Selling Skills
e S ERTT

B62 Enhancing Quality Customer Services

IR ER

B63 Customer Relationship Management
BEE R A E R

B64 Design Thinking
Erap g

B65 Data Privacy and Protection
e N

C. Generic/Technological Skills 3EFH / RIEEE

Technological Competence (FIEZEET7)

C11 Data Analytics
BB

C12 Artificial Intelligence
PNy

C13 Blockchain
YR

C15 Big Data
PN 6

C16 FinTech
BRIFHY

C17 Cybersecurity

C18 Robotic Process Automation

C19 Web 3.0

C20 Information Systems Application Skills
HANASIE AR

Communication and Presentation Skills (EiE83EERETT)

C21 English Writing

C22 Spoken English
e by

~HE e

C23 Chinese Writing
PXET

C24 Cantonese
EARGEE

C25 Putonghua
R

C26 Communication Skills

i %t ]

C27 Presentation Skills
HERFLYS

Interpersonal and Emotional Intelligence (A BEER{ERGHIAE)

C31 Interpersonal Skills
NPERR AT

C32 Customer Psychology
L

€33 Mediation Skills
i zram]

C34 Emotional Intelligence
eI

C35 Diversity, Equity, and Inclusion
%7 RS

4. Others (Please specify) HAf (55:355)

D99 (i)

D98 (ii)
D97 (iii)
No such level of staff
REEHBRE L

O O O

) OO

O 1 O

End of Questionnaire. Thank You for Your Co-operation.

&5 - SWEE -
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Appendix A
b 8% A

The 2025 Manpower Survey of the Banking and Finance Industry

IRITREBE 2252 A DHE

Explanatory Notes
B 5%
Part 1
E—E

1. Principal Jobs - Column ‘A’

FEBE — A

(a)  Please go through column ‘A’ and mark those principal jobs applicable to your establishment. For detailed
job descriptions for principal jobs, please refer to Appendix B.
HAE A B EBEUER  ERERENY TSRS - SRR TR - S5 2RI B -

(b)  Please note that some of the job titles may not be the same as those used in your establishment. Please
classify an employee according to his/her major duty and supply the required information if the jobs have
similar or related functions.

ERNE S BIE T REA RN EREATERA - SEIRIB (R B EEME 0 - H B T E IR N
BRI AR AT - I EAR E S - BRI AnRR &t -

(¢) Inthe event where an employee’s duties in your establishment are split between two or more job titles, please
use the job title that best describes his/her principal responsibility.
W EHIEE B T BRI - 555 B Re SO T SRR A A -

(d)  Please add in column ‘A’ titles of any principal jobs not mentioned in job descriptions (Appendix B); briefly
describe them in respect of the appropriate job categories.
W BRI SS A IRT MR SERY LR REIN TR (3% B) - SF—HHEA A" M9 > I/
AP IS IR S50 R

2. Number of Employees as at Survey Reference Date - Column ‘B’

e HIAW R B A% ‘B’ 1

For each principal job, please fill in the total number of full-time employees as at survey reference date.

SHHEE  ERRNGET H AR A SE TR H SR B4R -

“Full Time Employees” refer to those working full-time (i.e. at least 4 weeks a month, and not less than 18 hours in each week) under the
payroll of the establishment. These include proprietors and partners working full-time for the establishment. These definitions also apply
to ‘full-time employee(s)’ appearing in other parts of the questionnaire.
elES ) 57 BERERRBLIE (EHSDUE - SRR VNG ) B2t A8 » K GRS 2B L IE
HIREREBA - HERAFTLHEN " 2lES ) F5E o €80 -

3. Number of Vacancies as at Survey Reference Date - Column ‘C’

FE Gt H I HY 22 BT “C’

Please fill in the number of existing full time vacancies as at Survey Reference Date. ‘Existing Vacancies’ refer to

those unfilled, immediately available job openings for which the establishment is actively trying to recruit personnel

as at survey reference date.

**iiﬁ\ifiﬁ?r HIlg - T BB 2Bz 6eE - 268 ) 2IRZBU NS 2F HIRNE
CJHILZNE A o B IE R ARG BN B A -

4. Average Monthly Income of Employees - Column ‘D’

& B 2 & H 7% ‘D f#l

Please enter the code of average monthly income during the past 12 months for each principal job of full time
employee(s). This should include basic salary, overtime pay, cost of living allowance, meal allowance, housing
allowance, travel allowance, commission and bonus. If you have more than one employee doing the same job, please
enter the average range.

AIE D BEASETERGN2RES RS 12 (855 H FEIHINNET: - SEREEE - @i TEE
Al ~ A EREG - REERAL - FBREIER - FRITERRS - HeRICAL - 41 BREA SN —AE BIE(ERE— TR
o AIEEECEUA -
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Part 11
E &Gy

5.

Question 1 - Expected Change in Future

i 1 — RARE

When comparing with the current situation, please indicate your views on the expected change in the next 12 months.

MHEREAE > 5FTEH ERTETEARNA 2 E A Z AL -

(i) Business volume and provide the reasons leading to the better or worsen.

SRR RS S [ E iR R A -

(i1) Number of Full-time employees

ERETHH

Question 2 — New Job Position

T 2 — AL

€  Please indicate the new job position(s) that will be introduced in the future (if any) in order to meet the
emerging trends of the industry.

At EEEARAR G5 ARGTIRAL0R) - DARCETT5RAYH B -

€  Please indicate the existing jobs that are foreseen to undergo drastic changes in job duties/job specifications.

e N THE TR BB B LA F R B B A R A A -

Question 3 - Age Distribution of Employees

I 3 — (R BB T

Please indicate the age range distribution of full-time employees.

A Bt RE 2R AT -

Question 4 - New Recruitment

[ 4 — BTifs e &

€ Please fill in the total number of full-time employees who were newly recruited in the past 12 months.

AEE  EMREAE T A NHES e SRR -

€  Please fill in the number of new recruits from another bank/finance company.

AR BREEEE T - KE S HIRT e R B AL -

€  Please fill in the number of new recruits from an insurance company/insurance intermediary/ insurance related
company

AEE  EWRETHIEE T KEREBRAELfREh A SRR AR A TR (R S AEL -

€  Please fill in the number of new recruits from an information technology position from another company.
HIHE  EWEHREEY KA SO FME AR B R BN -

€  Please fill in the number of new recruits from a legal/ compliance position from another company.
IHE  ERREVREET > S-EAEmMBEAR RS ERE AT -

€  Please fill in the number of new recruits from fresh graduates of banking / finance discipline.

AR BWREEEIE T - KEERERTTeRER SR AR R R AR -

€  Please fill in the number of new recruits from fresh graduates of non-banking / non-finance discipline.

AR BWREEEES T - KEEREERTT R SR AR R R AR -

€  Please fill in the number of new recruits of non-local talents and professionals through talent admission
scheme(s)* in Hong Kong.

AR BWREEEE T - EEEBRS A S EEGERE I R AR E A A -

* refers to the Top Talent Pass Scheme, General Employment Policy, Admission Scheme for Mainland Talents and Professionals, Quality

Migrant Admission Scheme, Technology Talent Admission Scheme, Immigration Arrangements for Non-local Graduates and the Admission
Scheme for the Second Generation of Chinese Hong Kong Permanent Residents

TR T A Taga ] R ) REA TN T F1E] ~ (FFNT ATLZTH] ~ FHRAT ASZG1H] ~ AR B8]
BRLELTE A P ERE BB A M R A -
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Part II (continued)

FEty (8

9.

10.

11.

12.

Question 5 — Employees who had left the establishment

fIRE 5 — ERERtE 2

Please fill in the number of full-time employees who had left in the past 12 months.
SIHE EWEERET AN - 2R SRVEEREL -

Question 6 — Retain Talents

i 6 — #Ed AA

Please indicate the measure that your establishment prefers to retain talents.

safEt B AEARURE A HIEE -

Question 7 — Preferred Education Level and Years of Experience of Full-Time Employees

R 7 — 2iE B HANAEEE AHEE

Please indicate the preferred level of education and years of experience of full-time employees.

AR R B H AR EEE AR E -

Definition of Preferred Level of Education:

HABERENES

L 4 “Postgraduate Degree” refers to higher degrees (e.g. master degrees) offered by local or non-local education
institutions, or equivalent.

"I AL, BAE A B A B SRS FR 0 (WHLERA) > REAFHEEE -

L 4 “First Degree” refers to first degrees offered by local or non-local education institutions, or equivalent.

CESLEMY | RARAHER A R B L - S SRR -

4 “Sub-degree” refers to Associate Degrees, Higher Diplomas, Professional Diplomas, Higher Certificates,

Endorsement Certificates, Associateship or equivalent programmes offered by local or non-local education
institutions.

DRI, EIEAMBEEA B AR TRIZ L - SPCUR - HESCR - BGEE - HiEEE
e LA AR AR -

€  “Diploma/Certificate” refers to technical and vocational education programmes including Diploma/Certificate
courses, Diploma of Foundation Studies, Diploma of Vocational Education and programmes at the craft level,
or equivalent.

IO FEE R RBE R A PR 2 U, R E - BRI SCR - IS CUB S TR RERAR
HEFHERE -

L 4 “Secondary 4 to 7” refers to Secondary 4-7, covering the education programmes in relation to the Hong Kong

Certificate of Education Examination (HKCEE), the Hong Kong Diploma of Secondary Education (HKDSE)
Examination, Diploma of Applied Education (DAE), or equivalent.

"hUEST ) BETUET T (BEEEEDEEE - FEDESUEEH - EREESUREAERAY
LERE) BFEFAEEE -

L 4 “Secondary 3 or below” refers to Secondary 3 or below, or equivalent.

T =ELIT ) BAER =S  SEEHEEE

Question 8 — Recruitment Difficulties

feTRE 8 — FHHEIAEE

Please indicate the difficulties encountered in the recruitment of full-time employees of your establishment in the past
12 months.

sAfE EREA AT A RIS R e SRS AR E -
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Part II (continued)
EHn (&)

13. Question 9 - Business in the Mainland

el 9 — PHESETS

Please indicate that if:

FEEi=lan i

(a) your establishment has operation in the Mainland;

HIEE AR IR AT

(b) there are any employees of your establishment stationed or travelling to the Mainland for work;

EifEE A B TN REE S RN TE

(c) your establishment recruits additional employees and trains the existing employees as a result of development in
Mainland operation.

BRGNP 3 R SR TS T S0 Ml 2 e ) ISR ek e 5

14. Question 10 — Training Needs
RAIRE 10 — Bz 3R 8

Please indicate the training needs required to deal with the emerging trend and development of the banking and
finance industry.

A TE e R AR IR DA & R0 T R e R SR O B 4 R 3 e -
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Appendix B
fff &% B

2025 Manpower Survey of the Banking and Finance Industry

RITREMFE2025F ANHE

Description for the Principal Jobs

TR Y T {F SR

Code Principal Job Job Description
SRt TR TAEsREA
ADMINISTRATION AND MANAGEMEMNT {7E{SEEH
Managerial Level £EBH4R
101 | Chief Executive Officer/ Chief Provides leadership and direction to achieve the goals and objectives of the company.
Operating Officer/ Chief Financial Develops and guides the corporate strategy, action plans, risk policy, annual budgets and
Officer/ Managing Director/ General | business plans.
Manager/ Executive Director FHB T EHITE - BEAE HAR o S RTINS - TIEsHE] - ERREOR -
TEES: BB " EEMIEE | SEMITEE R st -
/ESEE K TEE
102 | Deputy Chief Executive Officer/ Assists Chief Executive Officer/ Chief Financial Officer/ Chief Operating Officer to
Deputy Chief Financial Officer/ develop and guide the corporate strategy, action plans, risk policy, annual budgets and
Deputy Chief Operating Officer business plans.
BIfTEEESBIEWIHE /IS | METEEEE, BRI E, S EAEE S R TSRS ~ Trrst# - EIRBeR -
R BEMBOAR MERTE] -
103 | Chief Representative Supervises the activities of the representative office. Collects information on the local
BEAE market and coordinates with head office on business development opportunities.
BT BN R T A BRI R A TAF - WEEARAR RIS ER - WEBIMETTE
E > BAtREG Sk -
104 | Assistant to Chief Executive Officer/ | Assists the top management to carry out business and action plans.
Director fpBhE e E A BT SEB A L T -
TTEGEE R R
105 | Manager — Administration Manages the administrative function of the company.
AT ETEREEITTECCAE -
106 | Zone/ District Manager Manages the network of branches in the specified zone, including corporate banking/
| commercial banking/ private banking/ wealth management. Plans the overall strategies on
marketing, staffing and business expansion within the zone. Coordinates all activities
among branches within the zone.
EIRIEE IS T84S - B RSEIRT/RE SRR T/ R ASRIT/IA E B - REEN
B TISHEE - NERICEGIERE RS - @ N THTA LIE -
130 | Head — Insurance Products Plans, develops and promotes insurance products of the company. Manages the daily
FE R ES operation of the insurance products department.
RE ~ B SR N SR PRI o B PR ORER S an PRy H A
131 | Head — Mandatory Provident Fund Plans, directs and monitors activities of the Mandatory Provident Fund (MPF) Services
FE—aREIMEAES Department. Manages the daily operation of the MPF department.
HE 158 KRR E AT SRS E Y T - B m M E AR SRS H 7 -
132 | Head — Trust Plans, directs and controls the activities of trust department. Provides estate administration
FESE services to customers. Manages, develops and maintains personal and corporate trust
businesses.
RE ~ 15 B REEELAF - B PR itEE BT o B - SR RAERHE AR
FRSHISEEET ©
133 | Head — Phone Banking/ Call Centre Plans, directs and supervises workflow of the phone banking/call centre, maintains and
TEEIEHE BRSO ensures efficient and high quality services delivered to customers.
RE - fRE R R R B EE IR LY AR RAR - 4 R OR R i PR =
FREE AR
151 | Head — Investment Products Plans, develops and promotes investment products of the company. Manages the daily
FE—AEEE N operation of the investment products department.
TRE - SR SRR N BRI o B E PR A
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Code

Principal Job
T

Job Description

TAEHRHA

ADMINIS

TRATION AND MANAGEMEMNT TR

Supervisory/ Officer Level =% /T {4k

201 | Administration Officer Assists managers to perform administrative work in various departments of the company.
TBELE A BHECHLA A SR B P I T TBCLAE -
202 | Management Trainee Assimilates supervisory level knowledge and expertise from various departments through
RETME on-the-job and off-the-job training. Prepares to take up a supervisory position after the
completion of training programmes.
FERBER B NNISR - £ (E AP DR EUE B S LRI SRS - SeRclll 4Ri% AT
EAEEERRAL -
203 | Representative Assists the chief representative in carrying out activities of the representative office.
(A% TABE T (RIE TR T A RN E R AT L AF -
Clerical Level 32 B4k
301 | Clerk Performs clerical duties in various departments of the establishment.
XE AE 2N B A [E B TR T S L AF -
TREASURY AND CAPTIAL MARKETS [ K EA 5
Managerial Level &34k
107 | Head of Treasury and Capital Markets | Directs all activities of the treasury department. Controls company’s cashflow and nostro
B R EANTS TS account reconciliation. Manages the overall liquidity requirements of the company.
FEREBEHIIHLIE - EHIAFHRSRE RBITRFER - BEARREREIES
AYREK -
108 | Manager — Treasury and Capital Executes transactions for retail and corporate customers. Promotes relationship with other
Markets (Front and Mid-Office) institutions, dealers and brokers. Researches and analyses all available data to keep the
R JE A ARSI company and customers informed of changing market conditions.
a) HITEERITARSEIRTE PRI S - ITUENTES (IR BE T - (e B A
-~ X5 B R 2 iR A - IR ITEE SIS - BN S & PRI 15
W e
109 | Manager — Treasury and Capital Establishes operational procedures for treasury and capital markets transactions. Confirms
Markets (Back Office) deals and authorises payments. Monitors the operations of the real time settlement systems.
K ER R EATE(ES) Plans and develops the remittance strategies for the company.
R EATIS R SR AL » MEE R 2 KA REASRR - BB B S U el A
SR S e T PR -
110 | Economist/ Manager — Economic Plans and conducts research on various business and economic situations. Summarises and

Research
QIS = P S A

interprets research findings, especially for the current and long-term trends in investment
risks and measurable economic influences on investments. Prepares detailed study reports
on commercial and industrial sectors and other activities of the economy.

TRE T BATHEE A BRI - M RIBEREE R - Rl B Al R
AV i ss - DU AT et BAORINR - BEA R LRSI R 80K 8)
[ YR T R

Supervisory/ Officer Level 3% /F{F&k

204 | Treasury and Capital Markets Trader | Deals independently within authorised limits or with advice from seniors in currency

B R EARN TSRS trading and money market activities. Provides quotes and executes orders.
FEFZRER B B LR E T - I TIMEEE M5 5 - $eBtE{EMER
FREES -

205 | Remittances Officer Supervises facilities for the transfer of funds to and from overseas as well as money
MERF(E exchange operations through counter services.

BB E B/ SO N E SRS - DU BT G iRt 5) -

206 | Officer — Treasury and Capital Assists Manager — Treasury and Capital Markets (Front and Mid-Office) to carry out
Markets (Front and Mid-Office) activities related to the treasury and capital markets transactions.

FEEBREATS Fiafd | GBS B AT G 8RR & AT SRR % TAE -
&)

207 | Officer — Treasury and Capital Assists Manager — Treasury and Capital Markets (Back Office) to carry out activities
Markets (Back Office) related to the operation of treasury and capital markets transactions.
EEEBREATS (RE) T BhEH B R EATIS(R G) I BB B AT 55X A HER R & T -

Clerical Level 32 B4k

301 | Clerk Performs clerical duties in various departments of the establishment.

XE FE X BHYAS [E] BT T S A -

INVESTMENT #&

(may include securities, derivatives, precious metals, leveraged foreign exchange and collective investment schemes)

(HH#E=8% ~ (TETA ~ B8 - 1HIFASNERFER R #])

Managerial Level £&ZH&K

111

Chief Investment Officer/ Manager —
Investment
HRCE R

Plans and executes overall investment strategies of the company. Implements investment
policy and distribution policy. Manages the investment and fund portfolios. Plans, directs
and controls activities of the department or institution customers.

TR ST F AR R RS - HETIE Ry UK - B AR R A - R
# - 55 R R P B SRS -
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Code Principal Job Job Description
G 370 TrEsEA
INVESTMENT #&
(may include securities, derivatives, precious metals, leveraged foreign exchange and collective investment schemes)
(81775 ~ (7 LR - B2/  IBIFASNERERIRE1E])

112 | Portfolio Manager Supervises the day-to-day administration of investment portfolios for customers or funds.

P& ek Selects investment products for the investment portfolios. Promotes various investment
portfolios to customers.
REPEAE  BEREEENHEEETIF - BEAEELFIEHS - mE P
BEEBIEENE -

113 | Manager — Investment Advisory Provides advisory services to individual and institution customers. Supervises a team of
Services advisers and oversees the investment services operation.

SIS e R feE N B A A B LA - [ P e iR R IS - B —4H
MR » RS EEBHIERE -

114 | Manager — Dealing Room Buys and sells securities, derivatives, precious metals, leveraged foreign exchange or

S B commodities for proprietary accounts and customers. Monitors margin and compliance
requirements. Supervises the operation of the dealing room.
RyAENRP REFEFEERZ  (TAETR - BeE - RENESRE M - BB IR
5 R G HRIRE - BER 5 EHVEE -

115 | Responsible Officer/ Registered Ensures that the company has complied with the Securities & Futures Ordinance or the rules
Manager stipulated by the Chinese Gold and Silver Exchange Society and be responsible for any
BEANE GEMEEA irregularities.

PR BTG R BRI SRAE E ZIG IR E A SR EMERTEEE -

116 | Manager — Investment Settlement Establishes operational procedures for investment transactions. Confirms deals and
K RS E authorises payments. Monitors the operations of the real time settlement systems. Produces

statement and performs other settlement duties with exchanges.
RSB Gha 1 MALFF  HEE S T B R R - BB RIS eI e 2 A - SR Kbt T DR
RS -

118 | Sales Manager Provides investment advice to investors on their assets. Achieves sales and business targets

B

which include new client acquisition and existing clients’ asset management. Monitors sales
activities and performs control assessment to ensure compliance with internal and external
regulatory requirements. Builds and maintains relationships with the clients. Provides
timely investment information to business partners and maintains their awareness of the
company’s investment products. Coordinates client request for proposal responses with the
relevant teams and prepares presentation material pitch books by working closely with the
internal teams.

RICEERICARE RN SRR - BHHE R B EhaiEnERE S
BAEFHEEEH - SEHEEE) » W TR IR G N BRI N S
BOR o BIGMER R SRR (R o SRR S ER AR ER IR E R AERA
N FIF A R o BEARRE Y E K DU 2 PRy s A A s U7 35 It
BEENEER R TGRSR 48R -

Supervisory/ Officer Level 3%& /T {F4k

208 | Financial Adviser Representative/ Advises customers of market conditions and the history and prospects of various
Personal Financial Adviser corporations. Presents features of selected fund portfolios and investment products to
WA FSRER (2 A S 75 RE R customers. Calculates rates of proposed plans. Advises customers of the selection of unit
trusts or mutual funds units and other investment products.
RRE P REEEAEES - O EESEHMIEE W - & SRt E RS
o BRIAFERIRESEARTRIER, - mE S B ESAE MY EE - iR
et EIRVER - HE PIRICA RS B R M EE LI ER -
209 | Investment Analyst Collects, analyses and evaluates economic, market and company data for investment
WESITE purposes. Reviews and makes investment recommendations. Produces research reports.
Wi ~ i REHEARIEOE - TSR A TR EER  DFESS - stk
EEk - RS -
210 | Dealer Provides quotes and executes orders.
ZHE AR EM TS5
211 | Customer Service Officer — Handles customer enquiries and performs transactions with customers. Performs
Investment Service telemarketing activities by promoting investment services products to potential customers.
Z PR E T — IEIR Reminds customers of settling accounts payables.
BRI AT E PR S) o AREFEE R EEE R AL TR - fREE
FEEBERENTHIROH -
212 | Investment Officer Assists Manager - Investment Advisory Services to carry out the activities of the investment
WEIF product department.
Tif BhAEHE RS S R S B T I & P Y A -
213 | Account Executive/ Sales Officer Promotes the sales of various investment products trading services to customers.

HEEEREEEEE

5% P HER I A ER R i A A A
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Code Principal Job Job Description
G a0 TrEsEA
INVESTMENT #&
(may include securities, derivatives, precious metals, leveraged foreign exchange and collective investment schemes)
(81775 ~ (7 LR - B2/  IBIFASNERERIRE1E])
214 | Settlement Officer Handles all aspects of investment products operations in areas of settlement, nominee and
SEE T custodian services, etc.
REFTARNGE - CEARNE NRFEAREELEFEE -
Clerical Level SZE &Kk
301 | Clerk Performs clerical duties in various departments of the establishment.
XE TEAFHA FEEPTTCE LIE -
302 | Dealing Assistant Assists the dealer to carry out clients’ orders and performs clerical duties in the dealing
N room.
B2 5 BB E YA 5 B T3 7 N G LA -
OPERATIONS 2
Managerial Level &34k
152 | Head — Operations Plans, manages and leads the operations of the company, including counter and customer
FE—EE services, personnel matters, office security and administration. Directs the activities of
operational units of the division to provide accurate and timely services to support the
overall operations.
SR B RSN FIEBIENE - BB R PR - AN A E R RATI -
TR E P S B Ay S g - DUR BRI HIIRFS - DSOS -
119 | Manager — Trade Finance Operations | Manages the activities of trade finance operations. Directs the operating units of the division
«X3H B P e AR to provide accurate and timely services on the finance of imports and exports with or without
letters of credit, collections, incoming and outgoing payments, foreign exchange,
indemnities of letters of credit and acceptances in support of trade financing transactions.
BT DR EE - 155 B FINEVEREAL - SRALEEMER R E RS - AR S
HEHERIEACIRIE - 560 BGRATER - SME ~ (5 FHEEHY R B rr -
153 | Manager — Operations Manages the operational activities, including counter and customer services, personnel

KEHE e

matters, office security and administration. Supervises the operation of the company
excluding duties related to sales and risk control.

EHEETE) - OEEENEPRE - AE - MAERERITE - BB AFNERE
(BB B R R P HIAH BRI IS BRI -

Supervisory/ Officer Level 3%& /T {F4k

216 | Trade Finance Operations Officer Supervises and directs the provision of accurate and timely service on the finance of imports
oA S E T and exports with or without letters of credit, collections, incoming and outgoing payments,
foreign exchange, indemnities of letters of credit and acceptances in support of trade
financing transactions.
BB RIEE AT fRAEE BN RRNE IR AR AR SR ALRE - 56
W~ Wk K SN ~ (S FHESAYR ST EHEDR -
217 | Quality Assurance Officer Receives and handles customer complaints. Acts as a middle person to assist in the
BERE T T resolution of monetary disputes between the customer and the financial institution. Deals
with the regulator.
HEBR R P - rE A AT HBhE PR e sy -
HEEE -
218 | Operations Officer Assists in the supervision of operations including counter and customer services, personnel

EEEME

matters, office security and administration. Involves in the operation of the company
excluding duties related to sales and risk control.

WA E SRR - AfREE IS - AFE - MAERL RERE - S2BNFE]RTERE
TE At A B RGSH B Kb P2 s -

Clerical Level 32 S}

301 | Clerk Performs clerical duties in various departments of the establishment.
XE A EHYA FEE P TS TCE LAE -
303 | Cashier Monitors cash movements and daily cash positions. Establishes the cash journal in record.
HanE Assists tellers in providing counter services as required.
EEIREREER R BB - BB B H IR - W BhEEAR S SRt E =
PR -
304 | Receptionist/ Greeter Greets visitors and directs visitors and incoming telephone calls to appropriate sections for
PR EREIRER service.
A > WL E MR EE S T 2 E T -
305 | Trade Finance Operations Checker Examines documents to ensure compliance with terms of documentary credits and

HE SRS A

collections. Informs customers of discrepancies and arranges amendment or waiver.
Confirms charges levied on bills accounts complying with rules and guidelines established
by management.

R LAEORTT & (5 FEE Rt bRl - BRI P AR Z R WL HHENEER Rk
RUE - BECRUCHUATHR IS A & B BRI RUE ke f55 1 -
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Code Principal Job Job Description
G a0 TAEeRe
CREDIT AND LOANS {58 KGR
Managerial Level £&EZH&K
154 | Head — Credit and Loans Directs all activities in relation to credit and loans. Leads the overall credit and loan
FESE R operations in accordance with established policies and procedures.
TR B ENBGA R A EE) - RIEEUENBCRAIIE R - SEEE(E (S EREGREY
EETAE -
120 | Manager — Loan Operation Manages departmental activities in relation to loan operation in accordance with established
AP TS policies and procedures.
RN EEEBR MR - EHEFEFH LA -
121 | Manager — Credit Management Manages departmental activities in relation to the provision of credit facilities to customers
K [EEEH in accordance with established policies and procedures. Assesses and approves client’s
credit application. Supervises, directs and controls commercial/consumer lending activities.
HRAFREBCR AR - BEEEN LI - FZAMEFT IS EHEE - e 45
LR PERIRGE NS EEE) -
122 | Manager — Credit Card Manages the operation of the credit card department including new card issues, credit/cash

HHE—EHF

advances to cardholders and collection of debts, etc. Plans sales and marketing activities to
expand credit card business. Provides adequate security measures to safeguard the interests
of the parties concerned.

BRI RHPINIESE - AT - 13 RS A BRSSO
3K - SRBIGYE R TSRO T - DTS -R3675 - IROCURIOHING - (REES AT
T -

Supervisory/ Officer Level F%& 3 {F&k

219

Credit/ Loan Officer
B8/ W EMS

Supervises the collection and analysis of financial data of loan accounts, assesses the value
of collaterals and maintains an up-to-date credit library for assessment of credit facilities.
Evaluates and processes loan applications. Monitors loan repayment activities and consults
solicitors on legal actions to collect loans of doubtful and bad accounts. Conducts enquiries
on and keeps records of customers’ background and history, financial strength and loan
commitments, results of company searches, reports from relevant trade and commerce
associations, and newspaper clippings and other references. Attends to requests from
financial institutions and other reputable parties on customers’ credit standing and general
information.

BB Ko T SRR PRV B &R SHSRIT SaAyE(E - SEfr sy (s SRR
(RS S8 - SVl R R B ERRs - BB WA ERaE R DUESRECE
EATENERT IR P RIRIR PSRN - B IRGER PRES R SRER - MEE
NS EBRE - AFEMER - LBk - HriEsIesg K AR &R - EE
A PSR s HCAth B RARNT &S - DIERECARIE S E & B &K -

220

Credit Analyst
EEITE

Evaluates the financial strength of loan accounts by performing credit analyses. Prepares
credit proposals in accordance with results of credit analyses.

HEITEE T > DEHE ERIR PRV B ) - RIS S G5 e B -

221

Credit Card Officer
ERRERE

Assists the Manager - Credit Card in carrying out some of the functions, such as marketing
the credit card business, implementing credit policies, supervising the operations of credit
card accounts, or monitoring past-due bills and delinquent accounts.

Al T FEHR ) BTE IS - GRS SRR - TR EBOR - BEE
FRIREHEE ~ BRI K SR -

222

Hire Purchase/ Leasing Officer
AR HE EE

Supervises the operation of installment loan and leasing activities. Maintains relationships
with equipment and vehicle dealers to promote and develop business.

BB HE A E TAF - BApasas i RO R LSO ORFFE - DU R0 T -

Clerical Level 32 S}

301 | Clerk Performs clerical duties in various departments of the establishment.
XHE FE N FYA [FEDF T T SCE LA -
BUSINESS DEVELOPMENT (FOCUS ON BUSINESS EXPANSION ONLY) ¥R E(AEFERELE)
Managerial Level &34k
125 | Business Manager — Corporate Plans, develops and conducts marketing activities to cultivate and develop trade finance,
Banking/ Commercial Banking/ project finance, syndicated facilities and other corporate/commercial bank products.
Financial Institutions/ Correspondent | Manages banking facilities accorded to corporate/commercial customers. Supervises the
Banking international banking business department. Deals with interbank activities. Recommends
SETRIRI(PREGRIT REIEERIT | credit lines for transactions with correspondent banks.
AA TSR BN S~ SR RTINS - FREIIE S THERERTE - EERGECES - M
K HAM A3 PRI TR b o EHELRSE RER PR B TEE - BB BIRIR T
TEEL A - PR SR TRISERS - Wt T B E SRR SRS BIREA R AR -
126 | Business Manager — Marketing Plans, directs and coordinates marketing research, segment analysis and marketing

EBEH ISR

activities.

&~ I RE TG LAE - TG EI I EsEE) -
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Code Principal Job Job Description
G a0 TAEeRe
BUSINESS DEVELOPMENT (FOCUS ON BUSINESS EXPANSION ONLY) ¥#&#EREFERAR)
127 | Business Manager — Private Banking | Identifies and develops relationships with high net worth individuals or families from a
ETRLEH—FLSRTT specified target segment. Provides services such as multi-currency deposit accounts, foreign
exchange, global portfolio management and trustee services.
FEfEERE PR > Bl B AR E A SR E R 2R TSR (4 - fR Bt EE S T
K SNE DL RIS B S B RS EEIRES -
128 | Business Manager — Customer Provides financial planning/wealth management services to customers. Promotes various
Relationship/ Personal Banking investment, insurance and banking products to meet business targets.
EBLH PR %8 SRIT Fog PR B A, T S B EIRTS - HEPH SRR - RIRFIERA T i DU TR SR
HEE -
155 | Business Manager —Investment Provides financial planning/ wealth management services to customers. Promotes various
Products investment products to meet business targets.
G E R Ry PR B S IS B EIRS - HEP SR A DUEEISES T -
129 | Manager — Branch Manages business development, customer services, operations, loans, and personnel
K — (T administration within the framework of organisation policies and procedures. Directs
branch staff in providing services to customers, establishes objectives in all areas of branch
performance and meets the profitability targets of the branch.
HIEHEECR MR - BEOTRBRE - FPR% - HEEE - SF0RBRAE -
TEEE BE PIRIURE - STESHLIFEE - DIEE D THIAEIEEE -
117 | Product Manager—Banking and Leads key banking and finance product development and management efforts across the
Finance subset of investment products. Understands and analyzes key trends within the asset class,
JEE B —RAT R <l and positioning of competitors. Devises investment strategies and manages portfolio of
investment products. Performs financial analysis, modelling and valuation of investment
targets. Following on marketing initiatives. Works with external services providers (such as
transfer agent, investment products custodian) for implementing investment products setup.
Assists to follow up on all investment products queries from sales and marketing team.
SHE TR T R Rl S SN T A - BRAG AT A S T YRR SR B 5
HPHVENL - SRENE RIS E IS E VS - SR B RE A E
HERAASME - BRAESIHETE] - BRBIEHE S (WERREA - REELEEAN)
I AR EAESH L TAE - B EREA B &A1= S B R A A L A e
156 | Product Manager — Investment Promotes various investment products, including securities, derivatives, precious metals,

E mn A

leveraged foreign exchange and collective investment schemes to meet business targets.
Leads key investment product development and management efforts across the subset of
investment products. Understands and analyzes key trends within the asset class, and
positioning of competitors. Devises investment strategies and manages portfolio of
investment products. Performs financial analysis, modelling and valuation of investment
targets. Following on marketing initiatives. Works with external services providers (such as
transfer agent, investment products custodian) for implementing investment products setup.
Assists to follow up on all investment products queries from sales and marketing team.
M tER AR - B - TTA TR - 528 - HRFSNE R ERRETE -
FEFIZENS B AR o SR SR A B SR BB LA - B0 3 M A | O A R
SRR THVEN o REFE RIS E IS ALV - RO BRRER
IR R ARG (E - B EETE] - BEIRBREEGF (WEFREA > KEEL:
EEN) TARIIEE AR TAF - fBh AR S S S E AR E A A
=R

Supervisory/ Officer Level 3% /¥ {F4k

223 | Business Development Officer Solicits business from existing and prospective customers. Prepares call reports and credit

EREEEAF proposals. Monitors portfolios and brings issues to management’s attention as required.
[EFA R FHEEER - Bt P S SRR - BE SRR - I
TEARERAEERY -

224 | Relationship Officer — Corporate Assists Business Manager — Corporate Banking/ Commercial Banking/ Financial
Banking/ Commercial Banking/ Institutions/ Correspondent Banking to conduct marketing activities on trade finance, project
Financial Institutions/ Correspondent | finance, syndicated facilities and other corporate/ commercial bank products. Assists in
Banking supervising the international banking business department. Offers support when dealing
2 ERMA T T —MERTT BG%4R | with interbank activities. Recommends credit lines for transactions with correspondent
17/ W st B NE LS banks. - - - B

TSR — SR ERTT RESESRAT IR SE T AT 5 T H R
ETE - SREE O H A B2 R T A SLAHE R EE) - B R R PR SR TR AT
TAF - PR DUR B SR TRIZERS - WA TEA[F) SEHI 2 5 Y (5 BIRARPE e -
225 | Telemarketing Officer Promotes company products and services through telephone calls.
EeETISEEEE 5 EE S N ) v SR
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Code Principal Job Job Description
G a0 TAEeRe
BUSINESS DEVELOPMENT (FOCUS ON BUSINESS EXPANSION ONLY) ¥##EREFERAR)

226 | Relationship Officer — Private Assists Manager — Private Banking to conduct marketing activities and provide banking and
Banking related services to high net worth individuals or families from a specified target segment.
BEFRMAREE—RARLT Al T ECE—RLASRAT BT E B EENL R R E R PRI S A A (8 A B R LR

1T S AHRAAR -

227 | Customer Services Officer/ Assists the Business Manager — Customer Relationship/ Personal Banking to deliver
Relationship Officer — Personal customer service and advice to customers in all interactions for transactional enquiries,
Banking complaints, and other service-related issues. Assists to promote various investment,
ZEIRK (T, & R4 F—E | insurance and banking products to customers.

NSRAT FAERS S P RA (8 N SRITIR B2 PRI 2 i sk - BIE 52 ~ i
BUEIONIEAMAHBE AR  WhBhia & P E SRR - (RS AR T -

241 | Customer Services Officer/ Assists the Business Manager — Investment Products to deliver customer service and advice
Relationship Officer — Investment to customers in all interactions for transactional enquiries, complaints, and other
Products service-related issues. Assists to promote various investment products to customers.
BEFIRBELFPRGEEE | BEERSE IS MR IR PRS2 T - B S - R
B bn frARRBR AR - fABh A& = e S I S A b

228 | Insurance Products Officer Advises individual and corporate customers of insurance products and maintains customer
IRl T relations in respect of insurance products. Supervises the daily operation of the insurance

product department and helps the Manager - Insurance Products plan and develop insurance
products strategies and promote the sales of various insurance products.

FolEl A Rl PR irbgE miVE R > WAERE PR o BB OrbeaE f il 1 E
A fhBh "R PRBgR e A SR S S R R e o SR S M R PR e e B 6 -

229 | Mandatory Provident Fund Officer Advises individual and corporate customers of the MPF Schemes and maintains customer

s AT S T E relations in respect of MPF services. Assists the Manager - Mandatory Provident Fund to
implement and monitor the plans and activities of the Mandatory Provident Fund Services
Department.
FE AR A& PR AR EI M AT et BNV R - SR PR - ) T8
FIMEATRE: | BT MR TR HIME ARG RS AT E S e -
230 | Trust Officer Settles estates, administers trust and performs agency services.
SiE(E EHEE - PUTELEE IR A AR -

231 | Phone Banking/ Call Centre Officer Handles customer enquiries and complaints and performs banking/securities transactions

EELAL B ERAR S 0 EAT with customers. Performs telemarketing activities by promoting personal banking products
to potential customers.
BRIEZE P R AT MR TE P HYRIT S 5 o A AR EE R SR 8 AR
TEmTHEES -

215 | Product Officer—Banking and Finance | Assists the Product Manager — Banking and Finance to implement the activities related to
Products banking and finance product development.

PE i EAE—#RTT S s Rl i o B E e & SRAT R SR T B SR TN <l 2 i A S A BRI Y )

242 | Product Officer—Investment Products | Assists the Product Manager — Investment to implement activities related to investment
Em IS E products development.

Tp B iR BT B E B S3AH A RS E) -
Clerical Level SZ B4Rk

301 | Clerk Performs clerical duties in various departments of the establishment.
X8 TN BIYA B EDF T TS A -

306 | Telemarketing Representative Assists the Telemarketing Officer to promote company products and services through
FEeh S EA R telephone calls.

B T EEETSHEE T o AR R A R R -

307 | Teller Performs counter services and cross-sells banking products and services as well as
M S supporting back-end branch operations.

ST > HEBH AR T A fn SR DARCTR M TTHR B EHE TAF -
ACCOUNTING/ FINANCE &:1/87%
Managerial Level £&XZH4K

134 | Financial Controller Develops, implements accounting and financial policies and procedures. Oversees

WA T4 ES management information adequacy and the compliance with statutory requirements.
Assesses strategic initiatives including mergers, acquisitions and diversions.
SRS TG B BB Ly - BREEERESRWRTEETEEK » sHER
BEPETAE - EfEEHF - WERER ST -

135 | Manager — Accounting Manages accounting activities and develops accounting and control procedures. Supervises
4GP @t the preparation of reporting requirements.

EHEH LE > BREGEH R EHERER - BEERREHIE DS REREN EHE
E e
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Code Principal Job Job Description
it a0 TAEeRe
ACCOUNTING/ FINANCE &&1/j17%
157 | Manager — Finance Manages, interprets and reviews financial activities and information. Provides advice to

KEH TS

management and stakeholders related to financial status and analysis, and develops

long-term business plans based on financial reports. Reviews, monitors and manages

budgets. Predicts future financial trends.

B RRE AV EAE R - mEE B B R A A R B IR A

ot WARBI SR ERE RIZEGEHE] - Fh > SEEHTHE - THRRAVIA
541

o

%
>3

Supervisory/ Officer Level 25 F L4k

232 | Accounting Officer Supervises the work of the accounting staff to ensure the provision of reliable accounting

EEE information and records. Assists the Manager - Accounting in analysing statistics and
preparing management reports and statutory returns.
BEES NBNLIE MR G T ER R ACH RN - B) T KB —& 5t ) pEREt &R
Gk E TS FURE R -

243 | Finance Officer Supervises the work of the finance staff to ensure that company financial information and

W 1T budgets are in good order. Assists the Manager—Finance in preparing financial reports and
analysis.
BB A B TR - MR A T B E R THEHHA I - fBh & B 75
HEFIT -
Clerical Level 3284k
308 | Accounting Clerk/ Finance Clerk Raises vouchers and completes posting of accounting entries. Assists in preparing financial
et BB E statements, statistical reports and statutory returns.
FAILIT R B R IR - BRI R ~ et FUAE R °
INFORMATION TECHNOLOGY &:RHE
Managerial Level &KZH&Rk

136 | Chief Information Officer/ Chief Plans, develops, maintains and controls the provision of information technology services to
Technology Officer/ Manager - IT the company and customers. Analyses and recommends information technology solutions.
WEER AT AR T 4% P — | Drives FinTech development and applications within the organisation.

LR SR ~ SRR 4l RAZERIER LT B R P VBRI - o s AR Ry
HIHVEER T - HEBMRISN SRRV SR -

137 | E-Commerce/ E-Banking Manager/ Plans the overall strategies of the e-business department. Identifies the potential customer
Digital Banking Manager sector and develops the e-commerce products and services to meet the market needs.
EFRGYE S E R TR HESE | Develops relevant marketing strategies to enhance the company’s competitiveness and
e profitability. Develops and plans digital banking projects, with focus on development of

Internet and mobile banking platforms and formulate strategies of digital solutions and
technical applications.

SREIEE T RESE BT IR R ASREE - MEE A PR > N3¢ g B T R B 2 v S IR AR £F
MK o E A R T SRS LU = 2 B3 400 RFIH - RS RI SR I ms $R1 T
THH > SRR ENURENR TP & o MRE G T SRRl A R -

158 | Cybersecurity Manager Develops, defines and enforces cybersecurity policies and procedures. Manages risk controls
A A 1] and frameworks. Monitors with internal and external auditors to perform information system

audits/ reviews and risk assessments. Stays abreast of latest cyber-risks, threats and
standards.

S ~ FUE MBI TR 2 EHIBCRIIREFr - BRI BRiZh RIS - BRI NI
B ETEE - $UTE E RSV AR S Ah SRR I e - B
ErRIEELE -

Supervisory/ Officer Level 3% £ {F4k

233 | Computer Operations Officer Supervises routine operations of IT systems. Assists in scheduling and coordinating
EHSEFE T activities of operations.
BB RIS 40 HHRAE - WhBh4mbE s B PR PR -
234 | Programmer/ Technology Officer Performs programming and assists in programme designs and/or specifications.
BB FHEE GmEUE > WilBIEGET IR AR, HET IR -
235 | System Analyst Analyses and develops systems for assigned projects. Formulates statements of objectives
W E or problems and devises solutions. Produces flow charts, block diagrams or pseudocode
descriptions for applications systems.
It B AR T BT VA4 - 4ms EAR SRR - Wkt i % - BB Z40%
SRR E ~ IR E SRS R EER A -
244 | Cybersecurity Officer Assists Cybersecurity Manager in implementing cybersecurity policies and procedures.
Ps8 L F AT Coordinates with internal and external auditors to perform information system audits/

reviews and risk assessments. Stays abreast of latest cyber-risks, threats and standards.
Conducts implementation review as needed.

aBhaEsE 2 S TR L R BERNRF? - BRI NTEZ R > BITEE A8
%/ Rt AL R A - SR PG Fofr Y M4 Ja By » B AR - FFR BT ¥ TR AR
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Code Principal Job Job Description
G 370 TrEsEA
INFORMATION TECHNOLOGY &E:ffH%
Clerical Level 3Z 54k
301 | Clerk Performs clerical duties in various departments of the establishment.
XE TEAFHYA FEEPTETCE LIE -
309 | Computer Operator Operates electronic data processing equipment. Controls running of tapes, disks and drums
ESHRIER in electronic data processing equipment according to instructions of the Computer
Operations Officer.
RIFE T AR - 2 T EIEE AT ) FrIERA - RERE - WESRE -
310 | IT Support Operator Installs and configures computer hardware, software, systems, networks, printers and
B iEEEa scanners. Monitors and maintains computer systems and networks. Provides technical
support within the organisation.
AN E ERIEHELE - R - 280 - 494%  FTENDHRNIfRHRES - Bag M4 S 4
HLE o TEMRI TR (R ITSZE -
HUMAN RESOURCES A JJ&JR
Managerial Level £&ZZH4k
159 | Head — Human Resources Leads the human resources department to oversee the overall human resources operations of
FE—ATTER the organisation. Establishes and drives long term and short term human resources strategies
for the growth of the company. Devises and develops plans and policies for recruitment,
promotion, compensation and office expansion. Develops human resources projects to meet
company goals.
HE NI TEIGE P T AR E RS IR RS A\ R - BTG HEE) REIRIR AR A D
BRI - DR S & - BUEN S EARIEE - &7 - BB = imavst
EIFIECR - R ANERAEUERASHE -
138 | Manager — Human Resources Develops, maintains and administers human resources management programmes. Duties
&3 A JIE R include staff recruitment, placement, performance appraisal, salary administration,
employee relations, organisation development, human resources information system,
licensing and related procedures, safety procedures, pension /MPF, medical and other
benefits.
S~ R EHATEIRE - TR - BT - B - TIERIEEHL -
HEEH - BEMG - HERE - ANWEREERS - MERAHER - L2
BIRE B E - B EAMEF] -
139 | Manager — Training/ Plans the overall training and development strategies of the company. Develops, coordinates

Learning and Development

KH—B, R KRR

or delivers and administers programmes; for the orientation, education and training of
employees. Identifies employees’ training needs in consultation with the management.
Evaluates the effectiveness of training activities.

RENA FIHVEERGRE RN - 2 ~ SRS ERit FOE T AT T8 TN BERALAT
TP Rl - B e o DAMEE [ S 0VR/ SRFR 2 o S 31 TR s -

Supervisory/ Officer Level 3%& /T {F4k

236 | Human Resources Officer Assists in implementing personnel policies and functions including interviews, recruitment,
ANTEFRF placement, compensation, counseling and staff exit procedures. Advises divisions or
departments on personnel issues.
BN T NSEBOR AR LAF - 60fF © mak ~ 7885 - BRArsHEC - WHE - SE e Eie
F - st AR &P REE
237 | Training Officer/ Instructor Assists the Manager — Training / Learning and Development to identify training needs,

AR A HH

defines objectives, develops course contents, prepares course notes and audio-visual
materials, and conducts training. Evaluates training effectiveness and implements and
recommends necessary modifications. Maintains supplies of training materials.

faBh T RHE B, R KRR MR - sT eI R - SEERENE - B
i R AR B BTG - BRGNS - SR TS T - IR R a2
SR EL -

Clerical Level 32 S}

301 | Clerk Performs clerical duties in various departments of the establishment.
XE FE 2 B [E] EPF T TS0 A -
RISK AND COMPLIANCE & ;&3
Managerial Level £&XZH4K
160 | Chief Risk Officer Manages the overall function related to risks of the company including composite risk/
B RS A integrated risk, credit risk, market risk, operation risk, etc. Plans and develops relevant

policies and monitors their implementation to ensure that the overall risk management of the
company is in compliance with the requirements of regulatory bodies.

BB bR HE AR IR - BRGrE EbR/R S E R - EEERE - SRR
R bR - G E AR BCRL B G - DUECR A SRR b i R S
EHEREEOR -
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Code Principal Job Job Description
G a0 TrEsEA
RISK AND COMPLIANCE &K &3
140 | Risk Manager — Composite Risk/ Manages composite risk/ integrated risk of the company. Plans and develops relevant
Integrated Risk policies and monitors their implementation to ensure that the overall operation of the
J\ i aK P4 A T\ R company is in compliance with the requirements of regulatory bodies.
BN NG ER/ SRR o RE R RREARBOR - BB HHETEN - HEiRAE
BREFTEREMEEX -
141 | Risk Manager — Credit Risk Manages credit risk of the company. Plans and develops relevant policies and monitors their
P $E (= & T implementation to ensure that the overall operation of the company is in compliance with the
requirements of regulatory bodies.
EHAERIEERE o RE R RRARBUR - BB HHETEN > MRA S REREER
BRI ETREEOR -
142 | Risk Manager — Market Risk Manages market risk of the company. Plans and develops relevant policies and monitors
JeE B 4 HH— T 25 their implementation to ensure that the overall operation of the company is in compliance
with the requirements of regulatory bodies.
EEAERITSEE o KRB R RRARBUR - BB TN HERA SR RE(ER
BRI ETREEOR -
143 | Risk Manager — Operation Risk Manages operation risk of the company. Plans and develops relevant policies and monitors
Jo i 4K B 7 Jo iy their implementation to ensure that the overall operation of the company is in compliance
with the requirements of regulatory bodies.
BN E RS R o KB R RRARBUR - BB HHETIEN > MR SRR (R
EETETEREEOR -
144 | Manager — Compliance/ Anti-Money | Organises, monitors and ensures that the company is in compliance with relevant ordinances,

Laundering

&8RO R

anti-money laundering related regulations, rules and guidelines.

AHER N B H FE(E - TECRA SIS ARRRE] - RO SEAHRIAA D] - BRSS! -

Supervisory/ Officer Level %/ F{F4k

238 | Compliance/ Anti-Money Laundering | Supervises the daily operations of the company to ensure that they are in compliance with
Officer relevant ordinances, anti-money laundering related regulations, rules and guidelines.
G BEE T T Reports to and obtains instructions from the Manager — Compliance/ Anti-Money

Laundering if necessary.
BB AT HEENE - LAFEARED] « R ESSHBIRE] - BATRFES] - ARRERA
T8RN B ) ERRIERYET -

245 | Officer — Composite Risk/ Integrated | Assists Risk Manager — Composite Risk/ Integrated Risk to carry out relevant policies
Risk related to composite risk/ integrated risk.

TE—SraEbs o i e S o 5\ B R PR AL 5 e 5 Jo B A o B

246 | Officer — Credit Risk Assists Risk Manager — Credit Risk to carry out relevant policies related to credit risk.
EEASERERE T B o P (5 5 o e L L5 e A B UK

247 | Officer — Market Risk Assists Risk Manager — Market Risk to carry out relevant policies related to market risk.
FE—THER i B e e A P — 7 455 e B8 2 T} 355 i e A B < R

248 | Officer — Operation Risk Assists Risk Manager — Operation Risk to carry out relevant policies related to operation
FAE—E b risk.

i B e e A P 2 e 28 L 22 o e A B Z R
Clerical Level X &4k

301 | Clerk Performs clerical duties in various departments of the establishment.

X8 TR FIHYA [E B P T TCE TAE -
SPECIAL FUNCTIONS #551[Hk¥5
Managerial Level £ZFH4R
145 | Company Secretary Provides corporate secretarial services and advises the Board to ensure compliance with
INEFNE relevant laws and regulations. Plans and organises general meeting(s)
REEIRIE A TSRS - WaEEGREER  BRATITEAMEERERRG - &
H— s -
146 | Legal Adviser Provides general counsel to the company in all aspects of daily operations.
AR AT HEEFRE—REEER -

147 | Manager - Corporate Manages the public relations department. Plans, develops and conducts public relations
Communications/ Public Relations activities to build up and enhance the company’s image.

S EEER A SRR (R EERAIERRAAEIRT o SRE ~ S RETAREE) - DU RS A EE -

148 | Manager — Internal Audit Plans, directs and supervises the audit function including financial audit and IT audit of the
2K N ERFERL company. Evaluates the adequacy of systems of control and procedures. Provides

management with audit reports and suggestions for improvement.
SRE| - $55 | R B EEARREIZ TAF - RV AR | - s E R A
Rt Ed es o m BB ER S - RIS TTE -

149 | Business Analyst/ Manager — Evaluates operational efficiency of all divisions and departments. Studies work flow and

Organisation/ Service Quality &
Assurance/ Process Re-Engineering
BT B4, B R R
8 TRUE(L

makes recommendation on work methods, manpower, space and equipment requirements.
Establishes working procedures and measuring standards for the company.

SFAG R ERP IR FRCR - AP LIERE » M LAETT% ~ ADRRK ~ Z=RIE A RRE
TR H IR R - REREHE] TR e R B -
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Code Principal Job Job Description
R TR TR
SPECIAL FUNCTIONS 55175
161 | Manager — Business Intelligence Develops data modeling and analysis techniques to discover insights that will guide strategic
A2 (G S decisions and uncover optimization opportunities. Builds, develops and maintains data
models, reporting systems, data automation systems, dashboards to support key business
decisions.
RS RUE R AT R - DLSHREE RAR LS S RIS A E MG R (B LRI & -
A ~ PRSI 4EE RIS - B AL - IR E LR - ERIRCUS RIS SR A
150 | Manager — Property/ Manages a portfolio of properties including commercial and residential buildings. Plans and

Real Estate
& EihE

controls leasing, selling, construction, improvement, maintenance and repairs.

EH AT > BAERE  ETAET - SRE AR SRR A - S8 - BE R -

Supervisory/ Officer Level 25 F L4k

239 | Internal Audit Officer Supervises activities of an internal audit team. Audits independently records of assets,
NERFERZ T liabilities, incomes and expenditures of the company. Reviews operations and
administrative functions and recommends effective internal control systems.-Supervises the
auditing function of all IT systems. Reviews operations of all IT systems and recommends
measures to control effectively the application of these systems.
BB N ERREIZ/ NE L AF - S E ARV EE - ARG - et B R T L
E - WEFRA RN EEE I - B E AT &R AR SAVIEIZ LAF - iesf A &R
RHS R 4RRVEE - IR - DEASEE S RAHIER -
240 | Officer—Organisation/ Service Studies the work flow of operations, evaluates work methods and recommends
Quality & Assurance/ Process improvements to working procedures.
Re-Engineering WRIIERE - sHETIE)% - R LR E T -
TAE—4HE: IR E Z R IR,
ELRE L
249 | Officer - Corporate Communications/ | Assists Manager — Corporate Communications/ Public Relations to carry out activities
Public Relations related to public relations activities.
TR R AHRRR Tip AR ER—{ SRR, A SRR (B BR BN SRR (AR 2 V5 8 -
250 | Officer—Business Intelligence Assists Manager — Business Intelligence to build, develop and maintain data models,
FE—PHERRE reporting systems, data automation systems, dashboards to support key business decisions.
Apply data generated from models to perform analysis.
TpBHAC PR RE MR ~ PRSP NI E R - S A4 - SRR EMEARS ~ 3R
PRSP RASESEFS AR - FER BUE LU E D1 -
OTHER STAFF RELATED TO THE BANKING AND FINANCE INDUSTRY EAfERISRT R SRR E T
199 | Other managerial staff Jobs not classified above but are considered as principal jobs in your company.
H gz 2T R FEAE LA B SRR At - SRS -
299 | Other supervisory / officer staff Jobs not classified above but are considered as principal jobs in your company.
HiE 8 FTEHET R FEAE LA B SRR At - SRS -
399 | Other clerical staff Jobs not classified above but are considered as principal jobs in your company.
HAtr > B8 AT R FEAE LA B SRR At - SRS -
499 | Other supporting staff Other supporting staff refer to those employees whose activities are not usually specific to
HAWEBE T banking, such as secretaries, bank guards, and messengers.

FAtEEh & T — AP SRITEBAVE T > Bl - EHE R(EESF -
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Appendix 6

Quality Control Measures

Prior to fieldwork preparation
*  Collect contact information of the sampled companies

*  Group sampled companies to the same business organisation

Thorough training of fieldwork staff
*  Industry briefing workshop by VTC

* Intensive briefing and training sessions by MOV in consultation with VTC

Monitoring of the fieldwork execution
*  Well-trained enumerators who are experienced in conducting company surveys
*  Closely monitor fieldwork progress and work of enumerators

*  Debriefing sessions twice a week

Measures to increase the response rate
e Strategic directions given by VTC

*  Assistance from the Training Boards and trade associations, etc.

Checking of the completed questionnaires
¢ Sample check of completed questionnaires by an independent team of QC checkers

*  100% vetting of the completed questionnaires by VTC

Double data entry and data validation
*  Double data entry system

*  Validation of collected data via computer programming and systems
Data analysis by VTC

e Comparison of survey findings with last round

*  Benchmarking with relevant manpower information (if deemed appropriate)
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Response Profile

Appendix 7

(b)
@ Noof | gl
Sector/Branch No. of valid companies
. response
cases successfully
rate
enumerated
Licensed banks, Restricted
license banks and Representative 61 50 82.0%
Banking offices of foreign banks
Deposit-taking companies 8 7 87.5%
Securities Securities brokerage 48 37 77.1%
and Asset
Management | Asset Management 35 27 77.1%
Investment & holding companies 41 40 97.6%
Finance leasing, personal loan,
mortgage, instalment credit and 49 48 98.0%
other credit granting
Commodity futures & precious o
lgther - metals brokers / dealers 43 43 100.0%
Sleré?gfsla Stock, bullion & commodity
exchange and public 4 1 25.0%
administration
Money changers & foreign o
exchange brokers/dealers 43 43 100.0%
Fma.nmal institutions & financial 44 35 79 59
services, n.e.c.
Overall 376 331 88.0%

Note: * Excluding companies that were relocated to unknown addresses, had unreachable responsible
persons, had ceased operations, or without relevant technical staff, etc. at the time of survey.
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Appendix 8

Manpower Projection Methodology

Labour Market Analysis

1. The Labour Market Analysis approach examines a group of key statistical data which
reflects important changes in the local economy, demography and labour market. Some of
the data are selected as independent variables to build a statistical model that can be used to

project manpower demand in the economic sector under study.

2. The building of a statistical model comprises two main steps: (i) Diagnostic and (ii)
Prognostic. In the Diagnostic step, two sets of statistical data are examined. Set I comprises
9 core statistics in the National Accounts (e.g. Gross Domestic Products (GDP) and its
components) of Hong Kong, providing information about key economic activities. Set II
comprises 42 economic indicators with more disaggregate information about the economy,
such as consumption, investment, trade, tourism, property and related activities, and the labour
market, etc. These sets of data are statistically tested for multi-collinearity before grouping
into principal components. In the Prognostic step, the principal components are used to build
the statistical models for manpower projection.
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Appendix 9

Statistical Tables
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RESTRICTED

Appendix 9
Ffso
Table 9.1 Manpower Statistics by job level by sector
F91  EBRSSFAESHIA ISR
Number of Full Time Employees as at Survey Reference Date Number of Full Time Vacancies as at Survey Reference Date
TE4aT H iny 2 iiE S AR TESeET H Biny eI Z= hEH
Securities and Securities and
Job Level Principal Job Asset Other Financial Asset Other Financial
i T Overall Banking Management Sectors Overall Banking Management Sectors
Administrati d |M: ial
Malr:l;n::snir:to an L;::gena Chief Executive Officer/ Chief Operating Officer/ Chief Financial Officer/
ﬁEﬂ(E%i P T 101 |Managing Director/ General Manager/ Executive Director 2467 318 1044 1105 3 3 0 0
e o TTBHER, 8BS/ BRWHE R sEE KT EE
Deputy Chief Executive Officer/ Deputy Chief Financial Officer/ Deputy Chief
102 |Operating Officer 478 155 117 206 6 6 0 0
BITTEREE, RIS e e s
Chief Representative
103 | . 71 64 5 2 5 5 0 0
HFAE
Assistant To Chief Executive Officer/ Director
104 | X e 346 107 116 123 1 1 0 0
TSR R
Manager —Administration
105 |, P 1304 488 399 417 8 5 0 3
KE—TI
106 é’gi@gm Manager 332 304 6 2 4 4 0 0
Head — Insurance Products
130 | .. 130 120 2 8 2 2 0 0
FEIrbEE
Head — Mandatory Provident Fund
131 | 41 29 0 12 0 0 0 0
FE—mEMEA TS
Head — Trust
132 | s 93 24 62 7 0 0 0 0
FE5E
Head — Phone Banking/ Call Centre
133 | e s e N 117 110 0 7 0 0 0 0
TSN EERS O
Head — Investment Products
151 . o 202 117 82 3 0 0 0 0
TEEES
-total
Sub-tota 5,581 1,836 1,833 1,912 29 26 0 3
/INeF
Supervisol Admini i ffi
O | 201 ?;%z'%s;’“"" Officer 2247 948 511 788 6 6 0 0
Level :
Management Trainee
s 202 e 417 280 4 133 2 2 0 0
g}(a/fﬁf ?@iﬁi _
epresentative
203 |, 102 51 0 51 0 0 0 0
(S
-total
Sub-tota 2,766 1,279 515 972 8 8 0 0
/INeF
Clerical Clerk
301 = 2152 1291 381 480 17 16 0 1
Level wE
X Bk .
Sub-total 2,152 1,291 381 480 17 16 0 1
U\
Total
gzt 10,499 4,406 2,729 3,364 54 50 0 4
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FESEET F IR 2= e BB

Number of Full Time Vacancies as at Survey Reference Date

FESEET H IR =z aR

Securities and Securities and
Job Level Principal Job Asset Other Financial Asset Other Financial
i T Overall Banking Management Sectors Overall Banking Management Sectors
Treasury and Managerial Head Of Treasury And Capital Markets
. 107 N 216 126 38 52 0 0 0 0
Capital Market Level B R EATS TS
R REARTS SRR ” .
XA 7 RS 108 Manager — Treasury And Capital Markets (Front And Mid-Office) 831 610 2 195 13 13 0 0
I REATISHEIEH T 5)
Manager — Treasury And Capital Markets (Back Office)
109 e , 330 192 38 100 4 4 0 0
KB R EATISRE)
Economist/ Manager — Economic Research
o o - 177 113 3 2 2 2 0 0
MO Jaomits e aomprss ’ ’
/SJ'\’;""”I 1,554 1,041 139 374 39 39 0 0
i
Supervisory Treasury And Capital Markets Trader
/ Officer 204 RS o 2 T B 483 357 35 91 4 4 0 0
Level :
Remittances Officer
= - | 205 840 252 13 575 6 6 0 0
i B ZiE P 2 A
s Officer — Treasury And Capital Markets (Front And Mid-Office)
206 B . 358 233 9 116 1 1 0 0
EEEBREATS EIGHTE)
Officer — Treasury And Capital Markets (Back Office)
207 e ., 672 490 68 114 18 18 0 0
EEJHEBRERTS (RE)
/SJ‘\‘L’:""“ 2,353 1,332 125 896 29 29 0 0
H
Clerical Clerk
301 739 433 46 260 16 16 0 0
Level YE
SLEER Sub-total
NeH 739 433 46 260 16 16 0 0
H
Total
ey 4,646 2,806 310 1,530 84 84 0 0
Investment Managerial Chief Investment Officer/Manager — Investment
B 111 e o Y 1932 215 700 1017 25 6 0 19
Eita Level s RS 8}
s EiEYg Portfolio Mana;
ger
112 |, - 2232 540 1068 624 9 1 6 2
A S A
Manager — Investment Advisory Services
113 |,.. S 2219 318 1137 764 42 9 0 33
RS
Manager — Dealing Room
o 12 2 2 284 4 11
114 . 65 329 65 8 7 36 0
Responsible Officer/ Registered Manager
115 SN A 343 42 274 27 0 0 0 0
BRAS GEMEEA
Manager — Investment Settlement
116 e e 747 225 169 353 31 3 0 28
Sales Manager
118 Gl 1733 861 529 343 28 23 5 0
/SJ‘\‘:M”I 10,471 2,530 4,529 3,412 182 78 22 82
&
Supervisory Financial Adviser Representative/ Personal Financial Adviser
208 . N _ 4642 845 1882 1915 47 3 16 28
/ Officer s D N
Level
Investment Analyst
=3 + | 209 e - 2537 461 844 1232 52 4 19 29
%%/ EE T lmeoiia
210 ]f;eﬁ 1896 359 909 628 15 8 7 0
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Number of Full Time Employees as at Survey Reference Date

FESEET F IR 2= e BB

Number of Full Time Vacancies as at Survey Reference Date

FESEET H IR =z aR

Securities and

Securities and

Job Level Principal Job Asset Other Financial Asset Other Financial
i T Overall Banking Management Sectors Overall Banking Management Sectors
Customer Service Officer — Investment Service
211 | — o 1407 67 658 682 19 0 19 0
BRI R — AR
Investment Officer
212 B 3055 482 1321 1252 44 12 7 25
EEE
Account Executive/ Sales Officer
213 | - 4910 1363 2427 1120 149 40 93 16
B EME BT
Settlement Officer
214 CEE T 1644 458 429 757 40 13 0 27
Sub-total 20,091 4,035 8,470 7,586 366 80 161 125
Nt
Clerical
erieal | gy [Clerk 5421 1294 2210 1917 48 30 0 18
Level e
SRR Dealin, i
g Assistant
302 5 3890 723 2281 886 45 4 38 3
Sub-total
NSH 9,311 2,017 4,491 2,803 93 34 38 21
Total
er 39,873 8,582 17,490 13,801 641 192 21 228
SEN
Operations Managerial Head — Operations
i Level 152 i 500 349 96 55 13 13 0 0
sty |19 |Manager - Trade Finance Operations 302 260 16 26 | | 0 0
I R
Manager — Operations
153 E 2161 1772 217 172 45 44 0 1
Sub-total
et 2,963 2,381 329 253 59 58 0 1
Supervisory Trade Finance Operations Officer
/ Officer 216 PR S EE 1140 1100 16 24 39 39 0 0
Level ;
. Quality Assurance Officer
T e | 217 HERE T 186 172 8 6 6 6 0 0
o5 ——
h Operations Officer
218 B 5777 4850 430 497 138 132 3 3
Sub-total
NeF 7,103 6,122 454 527 183 177 3 3
Clerical
r 301 |Clerk 2952 1808 533 611 32 32 0 0
Level xE
R i
303 |Cashier 2443 943 0 1500 94 19 0 75
HEE
Receptionist/ Greeter
304 | e i e 700 465 32 203 24 5 19 0
PR EEEREE
Trade Finance Operations Checker
305 ot s et e 419 385 0 34 13 13 0 0
EOREEFREE
Sub-total 6,514 3,601 565 2,348 163 69 19 75
/INeF
;1‘[2(‘):_1 16,580 12,104 1,348 3,128 405 304 22 79
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Number of Full Time Vacancies as at Survey Reference Date

FESEET H IR =z aR

Securities and Securities and
Job Level Principal Job Asset Other Financial Asset Other Financial
i T Overall Banking Management Sectors Overall Banking Management Sectors
Credit and Loans  |Managerial Head — Credit and Loans
. - 154 | o - 256 129 2 125 0 0 0 0
(10311 Level FEA(EERIGK
g Mana »
ger — Loan Operation
120 SR s 793 408 6 379 11 11 0 0
Manager — Credit Management
121 e 1125 754 57 314 26 26 0 0
L (EEEHE
Manager — Credit Card
o 259 25 0 2 0 0 0 0
22 |am ek ’
Sub-total 2,433 1,548 65 820 37 37 0 0
Nt
Supervisory Credit/ Loan Officer
/ Officer 219 (15 B 3238 1377 55 1806 16 7 0 9
Level ;
Credit Analyst
TR 4T | 220 A 792 629 98 65 5 5 0 0
o5 — —
) Credit Card Officer
221 | s o 450 444 6 0 11 11 0 0
EHRELE
Hire Purchase/ Leasing Officer
222 |, B - 365 295 37 33 3 3 0 0
SIEMTE HE EE
Sub-total
NSH 4,845 2,745 196 1,904 35 26 0 9
Clerical Clerk
Level 301 <& 2837 1493 119 1225 34 34 0 0
SLEER Sub-total
et 2,837 1,493 119 1,225 34 34 0 0
Total
P 10,115 5,786 380 3,949 106 97 0 9
Business Managerial Business Manager — Corporate Banking/ Commercial Banking/ Financial
Development Level 125 |Institutions/ Correspondent Banking 2639 2483 96 60 61 61 0 0
PRI HEE SIS (ST RRIT IS H BISNE
Business Manager — Marketing
126 | wrvsr e 922 496 247 179 28 28 0 0
SERHE TSR
Business Manager — Private Banking
127 | et e L 874 874 0 0 8 8 0 0
ERBKHETAIRT
Business Manager — Customer Relationship/ Personal Banking
128 | srvirse . P 1519 1372 71 76 148 148 0 0
R EE PG HASRTT
Business Manager —Investment Products
1 . " 556 395 60 101 4 4 0 0
> |semsemepems,
Manager — Branch
129 W 5T 2419 2414 5 0 16 16 0 0
Product Manager—Banking and Finance
17 | o P = 503 444 24 35 16 16 0 0
ZE AT R Rl
Product Manager — Investment
156 i e 248 179 33 36 9 9 0 0
FE
Sub-total 9,680 8,657 536 487 290 290 0 0
/INeF
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Number of Full Time Vacancies as at Survey Reference Date

FESEET H IR =z aR

Securities and Securities and
Job Level Principal Job Asset Other Financial Asset Other Financial
i T Overall Banking Management Sectors Overall Banking Management Sectors
Supervisory Business Development Officer
223 | .. 1835 1311 300 224 53 35 0 18
/ Officer SEBBRE L
I;Zil/ * Relationship Officer — Corporate Banking/ Commercial Banking/ Financial
@ B EAE 224 |Institutions/ Correspondent Banking 2663 2521 80 62 5 5 0 0
) & PRI —RZEIRTT REEIRTT RSB NEIZE R
Telemarketing Officer
225 | ... 382 371 0 11 7 7 0 0
B ISE L E
Relationship Officer — Private Banking
226 |, y P 613 613 0 0 24 24 0 0
ARG EE— AT
Customer Services Officer/ Relationship Officer — Personal Banking
227 | .~ S, = 4675 4617 58 0 189 189 0 0
B PR EAE B PRI EE— AT
Customer Services Officer/ Relationship Officer — Investment Products
241 |, . N 992 836 42 114 55 55 0 0
& PR T ARG AR A
Insurance Products Officer
228 495 455 27 13 14 14 0 0
IRbg LA
Mandatory Provident Fund Officer
229 412 39 0 373 0 0 0 0
RN EE
Trust Officer
230 | ... 297 95 37 165 4 4 0 0
SsbEE
Phone Banking/ Call Centre Officer
231 N N N 797 774 12 11 12 12 0 0
EEEE RO EE
Product Officer—Banking and Finance Products
215 R P i 495 389 42 64 21 21 0 0
A EAE—RAT R R
Product Officer—Investment Products
242 s 412 241 71 100 5 5 0 0
B LA EE
Sub-total
N 14,068 12,262 669 1,137 389 371 0 18
2\
Clerical
enical | 54y |Clerk 2264 1831 66 367 33 33 0 0
Level e
SRR Telemarketin, i
= g Representative
306 | o R 414 208 0 206 16 16 0 0
EEE ISR AR
Teller
307 — 7061 7061 0 0 258 258 0 0
HERE &
Sub-total 9,739 9,100 66 573 307 307 0 0
/INeF
Total
Zr:;j_ 33,487 30,019 1,271 2,197 986 968 0 18
Accounting/ Managerial Financial Controller
Finance Level 134 P 282 91 89 102 3 3 0 0
st/ il M <
= a v SRIES anager — Accounting
135 E gt 1384 729 314 341 23 14 0 9
Manager — Finance
157 |, 323 176 80 67 9 8 0 1
KA
Sub-total 1,989 996 483 510 35 25 0 10
/INeF
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Number of Full Time Vacancies as at Survey Reference Date

FESEET H IR =z aR

Securities and Securities and
Job Level Principal Job Asset Other Financial Asset Other Financial
TR R Overall Banking Management Sectors Overall Banking Management Sectors
Supervisory Accounting Officer
J Officer 232 AT 2300 963 515 822 47 25 0 22
Level ;
Finance Officer
s 243 280 194 12 74 23 21 0 2
i B/ EME MBS
h -total
/SJ'\‘;L ot 2,580 1,157 527 896 70 46 0 24
B
Clerical Accounting Clerk/ Finance Clerk
308 N = o 2412 904 515 993 17 4 0 13
Level G e MBE
XEH -
/SJ'\’;M”I 2,412 904 515 993 17 4 0 13
B
Total
o 6,981 3,057 1,525 2,399 122 75 0 47
Information Managerial Chief Information Officer/ Chief Technology Officer/ Manager - IT
Technology [Level | 1% Jargrnp e spi R dpm— s - 7 i > 0 24 ° °
AR LK HHAR 137 E-Commerce/E-Banking Manager/ Digital Banking Manager 855 831 1 23 18 18 0 0
EBFHEETRITEE R T
Cybersecurity Manager
o 212 2 2 1 2 2
158 YRk 7 G AR 00 0 0 0
-total
/SJ‘\';L ot 2,390 1,807 174 409 50 44 0 6
7
Supervisory Computer Operations Officer
/ Officer 233 B E T 1551 851 379 321 13 13 0 0
Level
Programmer/ Technology Officer
Y 234 - s 2222 1259 232 731 55 36 0 19
i B/ EE faR B BHEE(E
" System Analyst
235 o 1970 1308 178 484 37 37 0 0
ZEOE
Cybersecurity Officer
244 |, e A 259 209 18 32 10 10 0 0
ML EEE
/SJ‘\‘S;"‘”I 6,002 3,627 807 1,568 115 96 0 19
H
Clerical
Lovat 301 S(I;ik 731 397 4 293 9 9 0 0
X ER Com
puter Operator
309 e e 1072 563 45 464 14 5 0 9
BHGHEER
IT Support Operator
310 | iy A, 555 371 48 136 5 5 0 0
EERCHEREE
/SJ‘\‘:M”I 2,358 1,331 134 893 28 19 0 9
I
Total
gzt 10,750 6,765 1,115 2,870 193 159 0 34
foeiE]
Human Resources |Managerial Head — Human Resources
. 159 . 129 91 17 21 0 0 0 0
ATTEH Level FE-ATEE
SRS Manager — Human Resources
138 |, s 1217 826 185 206 20 19 0 1
K — N HER
Manager — Training/ Learning And Development
139 |{,.. N i 51s 195 172 1 22 1 1 0 0
SRR E
Sub-total
e 1,541 1,089 203 249 21 20 0 1
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Securities and Securities and
Job Level Principal Job Asset Other Financial Asset Other Financial
i T Overall Banking Management Sectors Overall Banking Management Sectors
Supervisor
oo™ 236 T;ﬁ%g’gces Officer 1078 622 219 237 13 13 0 0
HIn
Level P
Training Officer/ Instructor
P 237 |.. 95 69 9 17 0 0 0 0
iﬁ/ EfE Bl 80
Z‘\‘;mtal 1,173 691 228 254 13 13 0 0
B
Clerical
B —total
Sub-tota 881 373 196 312 7 7 0 0
Nt
Total
pr 3,595 2,153 627 815 41 40 0 1
Risk And Managerial Chief Risk Officer
Compliance Level 160 EREEBEE 112 71 8 33 1 1 0 0
7 7
JE\B R B LK HHAR 140 Risk Manager — Composite Risk/ Integrated Risk 316 579 140 97 16 16 0 0
JRBR AR &S RS
Risk Manager — Credit Risk
141 U R H (= YRR 399 352 1 46 2 2 0 0
Risk Manager — Market Risk
142 R S 191 182 7 2 1 1 0 0
Risk Manager — Operation Risk
143 T 316 285 13 18 16 10 0 6
Manager — Compliance/ Anti-Money Laundering
144 AR 1216 846 198 172 33 21 0 12
/SJ‘\‘S;"‘”I 3,050 2315 367 368 69 51 0 18
5
Supervisory Compliance/ Anti-Money Laundering Officer
/ Officer 238 29 RS AT 1929 1135 390 404 24 18 0 6
Level ; ; :
Officer — Composite Risk/ Integrated Risk
g 245 260 79 108 73 0 0 0 0
% B/ L FE— RO O
° Officer — Credit Risk
246 | . e 304 265 15 24 4 4 0 0
FEAEEER
Officer — Market Risk
247 180 178 0 2 4 4 0 0
TSR
248 %ﬁ;r ;A%’%‘EEO“ Risk 210 206 0 4 0 0 0 0
—= o
/SJ‘\‘:M”I 2,883 1,863 513 507 32 26 0 6
5
Clerical
Lol |30 Cj{l;:k 1172 924 130 118 2 2 0 0
TR .
/SJ‘\‘;M”I 1,172 924 130 118 24 24 0 0
5
Total
ﬁL(')jr 7,105 5,102 1,010 993 125 101 0 24
SN
Special Functions [Managerial Company Secretary
LRI Level 145 N 173 125 15 33 0 0 0 0
SRy Legal Advi
146 |, ;i;_@;ﬁv 1set 348 191 67 90 12 10 0 2
7 =3
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FESEET H IR =z aR

Securities and

Securities and

Job Level Principal Job Asset Other Financial Asset Other Financial
i T Overall Banking Management Sectors Overall Banking Management Sectors
Manager - Corporate Communications/ Public Relations
147 o y 244 158 29 57 5 4 0 1
SREl— S N IER
Manager — Internal Audit
148 |, . 543 456 45 42 11 11 0 0
N ERFEIZ
Business Analyst/ Manager — Organisation/ Service Quality & Assurance/
149 |Process Re-Engineering 341 303 12 26 5 5 0 0
RS B — A BRI  TRE(L
Manager — Business Intelligence
o N~ 187 187 0 0 1 1 0 0
o1 KH PSR ERE
Manager — Property/Real Estate
150 . = 305 111 65 129 14 14 0 0
KE R EE
/SJ‘\‘L’:""“ 2,141 1,531 233 377 48 45 0 3
H
Supervisory Internal Audit Officer
/ Officer 239 SR T {F 825 576 147 102 32 32 0 0
Level
TE/ EE Officer - Organisation/ / Service Quality & Assurance/ Process Re-Engineering
240 e N A 501 439 0 62 21 21 0 0
& TS M E E R iRl R TR
Officer - Corporate Communications/ Public Relations
249 N . 114 90 13 11 11 10 0 1
FE—EER NI G
Officer—Business Intelligence
250 ey 44 44 0 0 4 4 0 0
EEREEERE
-total
/SJ'\’:;‘"” 1,484 1,149 160 175 68 67 0 1
i
Total
e 3,625 2,680 393 552 116 112 0 4
Other Staff Related [Managerial Other managerial staff
o the Banking and |Level 199 i AT B T 6302 5218 255 829 61 56 0 5
Finance Industry |44k -total
AR /SJ'\‘:;‘““ 6,302 5218 255 829 61 56 0 5
— = =]
EEROAL - [Supervisory Oth isory / officer staff
er supervisory / officer sta
/ Officer | 299 e e = 5949 4237 296 1416 123 88 0 35
HAth & FERET
Level f B EEER
o ]
TR/ EfE Sub-total 5,949 4,237 296 1,416 123 88 0 35
14 /et
Clerical Other clerical staff
Level 399 T B ST 5622 4574 232 816 54 32 0 22
X Bk .
Sub-total 5,622 4,574 232 816 54 EY) 0 2
et
Total
gzt 17,873 14,029 783 3,061 238 176 0 62
Other Staff of 499 Other supporting staff, such as secretaries and bank guards 6363 2801 1135 2407 104 102 0 5
Supporting Hptnggph B BIAGRE RaER A S
Services
HALIRET /SJ‘\‘l’;“tal 6,363 2,801 1,135 2,427 104 102 0 2
H
Total
P 171,492 100,290 30,116 41,086 3215 2,460 243 512
WG
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Appendix 9
Fitsiko
Table 9.2 Number of full-time employees at time of survey by sector by branch by principal job
#92 EFIERIEBRBESINESBESAR
Banking Securities and Asset Other Financial Sectors
Finance leasing,
personal loan, Stock, bullion &
mortgage, Commodity commodity | Money changers Financial
Representative Investment & | instalment credit futures & exchange and & foreign institutions &
Job Level Principal Job Restricted offices of foreign| Deposit-taking Securities Asset holding and other credit | precious metals Public exchange financial
AR TS Overall Licensed banks | license banks banks companies brokerage Management companies granting brokers / dealers | administration | brokers/dealers | services, n.e.c.
Administration and |Managerial X . X . — .
Management Level Chief Executive Officer/ Chief Operating Officer/ Chief Financial Officer/
e ] P 101 |Managing Director/ General Manager/ Executive Director 2,467 278 18 3 19 279 765 281 125 86 22 8 583
h o TR BB BRI E R BEE I TES
Deputy Chief Executive Officer/ Deputy Chief Financial Officer/ Deputy Chief
102 |Operating Officer 478 146 4 0 5 33 84 108 24 22 0 1 51
RITTESERRIER T E /B e B
Chief Representative
103 | . N 71 32 2 30 0 4 1 0 0 0 0 0 2
EEAE
Assistant To Chief Executive Officer/ Director
104 | . - 346 96 4 0 7 57 59 3 40 1 12 1 66
(TERE B AR
105 E%‘;lagc%’&dm‘"‘s"m“’“ 1,304 479 5 3 1 104 295 11 13 2 21 43 207
106 é)g/ D}‘i'"“‘ Manager 332 289 2 2 1 1 5 8 4 0 0 0 10
Head — Insurance Products
130 P 130 119 1 0 0 2 0 0 8 0 0 0 0
EE B
Head — Mandatory Provident Fund
131 . 41 29 0 0 0 0 0 0 0 0 0 0 12
FE S ARE
13 [Head - Trust 93 24 0 0 0 0 62 0 0 0 0 0 7
TE (&
Head — Phone Banking/ Call Centre
133 P N S N 117 106 4 0 0 0 0 4 0 0 0 0 3
TE RS L
Head — Investment Products
151 . e 202 113 0 0 4 8 74 0 0 0 0 0 3
FE R
/SJ“\‘:_“’”‘I 5,581 1,711 40 38 47 488 1,345 515 214 131 55 53 944
/Sgpf:;’:my 201 %‘g‘;‘;{f“‘)“ Officer 2,247 912 26 7 3 181 330 122 19 23 12 12 600
;YF ]/ “eqp | 202 | Management Trainee 417 267 13 0 0 4 0 6 16 0 10 0 101
B - 3151
P REEME :
203 ?;;ese"‘a"ve 102 18 0 3 0 0 0 0 0 0 0 0 51
3
/SJ”\':_"’MI 2,766 1,197 39 40 3 185 330 128 35 23 22 12 752
lerical >
E:Vl:lca 301 (;e:k 2,152 1,193 68 11 19 167 214 75 16 64 35 21 269
H
XEK -
i:’:;‘"al 2,152 1,193 68 11 19 167 214 75 16 64 35 21 269
10,499 4,101 147 89 69 840 1,889 718 265 218 112 86 1,965
Treasury and Managerial Head Of Treasury And Capital Markets
(;%lei(ﬂerlarkﬂ wal 107 HEREATE Y 216 118 7 0 1 20 18 1 8 0 10 9 24
RS B AT | SEREAR 108 Manager — Treasury And Capital Markets (Front And Mid-Office) 831 587 2 0 1 8 18 0 0 0 0 123 7
eSS Ll NN L (G U=y =
Manager — Treasury And Capital Markets (Back Office)
109 L e A 330 189 3 0 0 3 35 0 8 0 16 52 24
AR R A TSR G
3 ‘h’;{“i'g"'/"““f‘é; B Ef;;’;‘;z Rescarch 177 109 4 0 0 0 37 15 0 0 10 0 2
& FLR ORI
/Sl'j:_“"“l 1,554 1,003 36 0 2 31 108 16 16 0 36 184 122
Supervisory Treasury And Capital Markets Trader
/ Officer 204 s 483 349 5 0 3 15 20 0 0 0 0 40 51
Level i S
Remittances Officer
F/ FAT | 205 | e on 840 236 14 0 2 13 0 3 0 0 0 392 180
S c%f:EET And Capital Markets (Front And Mid-Office)
h icer — Treasury And Capital Markets (Front And Mid-Office
206 Y o o 358 218 12 0 3 9 0 0 0 0 0 34 82
EHEHBREATS @GP
Officer — Treasury And Capital Markets (Back Office)
207 L o , 672 467 22 0 1 10 58 0 0 0 12 13 89
FHEHBREATS (kG
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Securities and Asset

Other Financial Sectors

Finance leasing,
personal loan,

Stock, bullion &

mortgage, Commodity commodity | Money changers Financial
Representative Investment & | instalment credit futures & exchange and & foreign institutions &
Job Level Principal Job Restricted  [offices of foreign| Deposit-taking Securities Asset holding and other credit | precious metals Public exchange financial
B4R RS Overall Licensed banks | license banks banks companies brokerage Management companies granting brokers / dealers | administration | brokers/dealers | services, n.e.c.
/SJ“:'_""”I 2,353 1270 53 0 9 47 78 3 0 0 12 479 402
N
Clerical Clerk
Level U 739 426 6 0 1 45 1 0 10 0 3 247 0
/SJ“:'_""”I 739 426 6 0 1 45 1 0 10 0 3 247 0
N
4,646 2,699 95 0 12 123 187 19 26 0 51 910 524
Investment M jal ief Inves ficer/Manager — Inves
;L\;: ment Lecl:?gcrla 11 Chief Invesﬁmem"thcer/Mandger Investment 1932 212 3 0 0 107 593 269 0 47 0 0 701
X
il PP
- 112 ;‘fm";‘jM“g‘fer 2,232 530 8 0 2 79 989 208 1 17 15 0 383
113 E’,{i;fge;,[ j‘ve%"g;;‘fdv‘“’ry Services 2219 311 6 1 0 50 1,087 25 0 13 15 5 706
SLIE Y Hhn 5
114 xi;agefj;:]‘"g Room 1,265 326 3 0 0 335 317 39 0 110 16 0 119
SLEE—3L 2
115 g%"“fig?;:ﬁ;ef“md Manager 343 42 0 0 0 124 150 5 0 2 0 0 0
HEAH/& HIEEN
116 xi;age;;ﬁ‘f;me"‘ Settlement 747 225 0 0 0 90 79 23 0 3 0 2 325
Sales Manager
U8 | oy e o 1,733 861 0 0 0 180 349 18 0 35 1 0 289
BRI AL
Sub-total
St 10,471 2,507 20 1 2 965 3,564 587 1 247 47 7 2,523
Supervisory Financial Adviser Representative/ Personal Financial Adviser
. ¢ ' 4,642 826 19 0 0 141 1,741 87 0 33 0 0 1,795
rofticer | 2% |y ige 8 A FEAL : : :
Level
Investment Analyst
T FAE | 209 | ge i 2,537 451 2 2 6 66 778 317 0 15 0 1 899
@ ?]')% %lﬁﬂ"r =
210 |2 1,896 359 0 0 0 539 370 80 0 279 5 5 259
XHE
211 %‘;}E;{;g“ (;gffgﬁ’?gwmme"‘ Service 1,407 67 0 0 0 238 420 114 0 112 3 0 453
il N =
Investment Officer
22 | 3,055 477 5 0 0 168 1,153 547 0 32 0 1 672
S H -
213 gg‘;fﬁf‘;ﬂ;?“ Officer 4910 1312 51 0 0 1,503 924 97 0 207 0 18 798
BT
Settlement Officer
2 1,644 439 19 0 0 276 153 62 0 82 0 0 613
-total
/SJ‘\‘E’JF ota 20,091 3,931 9 2 6 2,931 5,539 1,304 0 760 8 25 5,489
B
Clerical Clerk
Level EUN o 5421 1,269 24 0 1 1,041 1,169 347 0 165 14 28 1,363
A% ling Asei
302 gegj';; Assistant 3,890 641 82 0 0 1,280 1,001 113 0 363 41 3 366
7]
Sub-total
jeh 9,311 1,910 106 0 1 2,321 2,170 460 0 528 55 31 1,729
B
39,873 8,348 222 3 9 6,217 11,273 2,351 1 1,535 110 63 9,741
Operations Managerial Head — Operations
P Level 152 |2 e 500 346 3 0 0 43 53 2 17 0 0 0 36
= B
LRIy _ i i
119 Maf;age; ;J-%dfé";’_"“ Operations 302 250 6 0 4 6 10 0 0 0 0 0 26
— H Zy LR 2
153 L\fff;age;;; perations 2,161 1,767 5 0 0 26 191 24 84 6 0 0 58
SREE— )
-total
/SJ‘\‘E’JF“’“‘ 2,963 2,363 14 0 4 75 254 26 101 6 0 0 120
i
Supervisory Trade Finance Operations Officer
/ Officer 16 | cr o g o7 1,140 1,082 13 0 5 15 1 0 0 0 0 0 24
Level -
Quality Assurance Officer
= ! 186 170 2 0 0 8 0 6 0 0 0 0 0
P M et
s Operations Officer
218 | P 5,777 4,654 148 0 48 121 309 22 69 17 10 0 379
BHLELE
-total
/SJ‘\‘E’JF“’“‘ 7,103 5,906 163 0 53 144 310 28 69 17 10 0 403
=l
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Securities and Asset

Other Financial Sectors

Finance leasing,
personal loan,

Stock, bullion &

mortgage, Commodity commodity | Money changers Financial
Representative Investment & | instalment credit futures & exchange and & foreign institutions &
Job Level Principal Job Restricted  |offices of foreign| Deposit-taking Securities Asset holding and other credit | precious metals Public exchange financial
B4R RS Overall Licensed banks | license banks banks companies brokerage Management companies granting brokers / dealers | administration | brokers/dealers | services, n.e.c.
Clerical
Lol 01 | ek 2,952 1,665 91 0 52 64 469 59 30 16 16 26 464
evel B
X B hi
303 | Goshier 2,443 943 0 0 0 0 0 0 0 0 0 1,500 0
i
Receptionist/ Greeter
304 |, e oo e e 700 439 15 0 11 14 18 5 2 12 51 0 133
B EERIRES
Trade Finance Operations Checker
305 |.. s 419 364 20 0 1 0 0 10 0 0 0 0 24
O v 3rE 15
/SJ'\*:_""”I 6,514 3411 126 0 64 78 487 74 32 28 67 1,526 621
Total
p Of 16,580 11,680 303 0 121 297 1,051 128 202 51 77 1,526 1,144
Credit and Loans  |Managerial Head — Credit and Loans
. ” P - 256 125 4 0 0 2 0 1 124 0 0 0 0
ema [Leel | v e
AR Manager — Loan O i
ger — Loan Operation
120 N 793 402 6 0 0 6 0 0 379 0 0 0 0
S U
Manager — Credit Management
121 R e 1,125 713 39 0 2 8 49 2 312 0 0 0 0
Manager — Credit Card
122 PR, 259 254 3 0 0 0 0 0 2 0 0 0 0
/SJ‘\‘EJ'F“’““ 2,433 1,494 52 0 2 16 49 3 817 0 0 0 0
Supervisory Credit/ Loan Officer
J Officer 19 SR 3,238 1,241 127 0 9 12 43 5 1,798 3 0 0 0
Level ;i
Credit Analyst
T A | 220 B A 792 599 28 0 2 55 43 4 41 0 0 0 20
& - -
Credit Card Officer
221 | .. 450 426 18 0 0 6 0 0 0 0 0 0 0
ERREE
Hire Purchase/ Leasing Officer
222 |,. . ol 365 286 6 0 3 0 37 0 33 0 0 0 0
SRR THEEE
/SJ‘\‘Z'F“"BI 4,845 2,552 179 0 14 73 123 9 1,872 3 0 0 20
Clerical Clerk
Level 301 YA 2,837 1,421 67 0 5 98 21 5 1,220 0 0 0 0
et .
/SJ‘\‘ZF“"“‘ 2,837 1,421 67 0 5 98 21 5 1,220 0 0 0 0
Total
4 10,115 5,467 298 0 21 187 193 17 3,909 3 0 0 20
Business Managerial Business Manager — Corporate Banking/ Commercial Banking/ Financial
Development Level 125 |Institutions/ Correspondent Banking 2,639 2,414 60 9 0 20 76 3 13 6 0 3 35
34 1S Qi i A = Iy S——
I R SBEE R RERIT BT e B E
Business Manager — Marketing
126 | e s 922 486 5 0 5 30 217 6 21 15 51 2 84
SERS LT HE
Business Manager — Private Banking
127 | ot P 874 855 19 0 0 0 0 0 0 0 0 0 0
SRR NSRET
Business Manager — Customer Relationship/ Personal Banking
128 | e s SN Py 1,519 1,357 9 6 0 15 56 0 0 4 0 0 72
SEBE 2 PR fE ASRIT
Business Manager —Investment Products
155 | .. z 556 395 0 0 0 16 44 2 0 0 0 0 99
SETS R TR i
129 | Manager - Branch 2,419 2297 75 0 42 5 0 0 0 0 0 0 0
AT ’ :
Product Manager—Banking and Finance
117 . . - 503 444 0 0 0 1 23 2 0 5 0 0 28
E s P —RAT R S
Product Manager — Investment
156 . - 248 174 5 0 0 5 28 2 0 6 0 0 28
S N
/SJ‘\JE:OtaI 9,680 8,422 173 15 47 92 444 15 34 36 51 5 346
Supervisory Business Development Officer
/ Officer 223 TR AT 1,835 1,281 27 0 3 23 277 10 16 7 0 2 189
Legl Relationship Officer — Corporate Banking/ Commercial Banking/ Financial
% B/ R 224 |Institutions/ Correspondent Banking 2,663 2,399 100 22 0 3 77 0 10 0 17 2 33
e P EE—SEIRT BERIT B BIANESE
25 |Telemarketing Oficer 382 363 8 0 0 0 0 6 0 3 0 2 0

PG T AT
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Securities and Asset

Other Financial Sectors

Finance leasing,
personal loan, Stock, bullion &
mortgage, Commodity commodity | Money changers Financial
Representative Investment & | instalment credit futures & exchange and & foreign institutions &
Job Level Principal Job Restricted  [offices of foreign| Deposit-taking Securities Asset holding and other credit | precious metals Public exchange financial
B4R RS Overall Licensed banks | license banks banks companies brokerage Management companies granting brokers / dealers | administration | brokers/dealers | services, n.e.c.
226 g}fé‘%ﬁ;‘;;ﬁw‘;ffw‘?e Banking 613 606 7 0 0 0 0 0 0 0 0 0 0
Customer Services Officer/ Relationship Officer — Personal Banking
227 | 5OMe e, o 4,675 4,607 6 4 0 58 0 0 0 0 0 0 0
Z PR A E R (5 — (B ASRET
Customer Services Officer/ Relationship Officer — Investment Products
P | PR P E g 2 6 0 ’ 0 ’ 7 " 0 ' ! ’ 10
228 ;S;f"gcf’, ;‘g‘““ Officer 495 450 5 0 0 7 20 0 10 3 0 0 0
S PR JEE (1.
229 ggm‘f’\y;‘;gg‘ Fund Officer 412 39 0 0 0 0 0 0 0 0 0 0 373
R AL
230 T”j:ﬂgg““ 297 92 3 0 0 0 37 0 0 0 0 0 165
231 g"gz&‘;‘i“%;&;‘{?ﬁr;ﬁﬁ“r 797 751 23 0 0 12 0 1 10 0 0 0 0
iR 5L
Product Officer-Banking and Finance Products
CIEN My g 495 387 2 0 0 5 37 0 0 0 0 0 64
242 };"S“}i‘ ;tﬁ;zi';ei‘"‘e"‘ Products 412 231 10 0 0 13 58 7 0 0 0 0 %
JEE L1 g S VESE
i‘\’:’;‘"al 14,068 12,042 191 26 3 126 543 34 46 14 17 9 1,017
Clerical
e [ 301 ge;‘ 2,264 1,605 164 1 61 28 38 20 26 20 16 0 285
A% — -
306 If!zmﬁ:‘;e;gﬁ‘;?;f“"‘a“w 414 202 6 0 0 0 0 0 95 41 0 0 70
FRuar M g THE s T\
307 :};‘;; 7,061 6,878 183 0 0 0 0 0 0 0 0 0 0
Sub-total
et 9,739 8,685 353 1 61 28 38 20 121 61 16 0 355
33,487 29,149 717 42 111 246 1,025 69 201 111 84 14 1,718
Accounting/ M fal inanci
Fiica(x: ing Le?:/l:]lgCrla 134 g;;;?c‘z:'—comm“er 282 36 4 0 1 15 74 5 33 6 9 0 49
) 455 6 Fim,
Gt/ s LRIRAR _ i
135 x‘;;age‘;ﬁ“"“"""g 1,384 700 20 0 9 88 226 86 51 43 11 4 146
Manager — Finance
157 | s 323 176 0 0 0 15 65 1 42 3 4 0 17
j‘\‘:‘"al 1,989 962 24 0 10 118 365 92 126 52 24 4 212
Supervi i
OO 232 ’;:ffr’g‘gg Officer 2,300 913 36 0 14 176 339 200 83 02 2 7 448
Level -
S R | 243 g;;:‘; {(I)fﬁcer 280 193 1 0 0 12 0 20 0 4 10 0 40
I A7 -
/SJ‘\‘ZF“"“‘ 2,580 1,106 37 0 14 188 339 220 83 66 32 7 488
Clerical ing C i
e | 08 2;‘;‘;‘;’%;;5;;"“ Clerk 2412 847 27 0 30 18 397 141 87 61 47 18 639
=0 2. I A7 2
A i
/SJ‘\‘E[T°‘BI 2412 847 27 0 30 118 397 141 87 61 47 18 639
Total
, 6,981 2915 88 0 54 424 1,101 453 296 179 103 29 1,339
Information Managerial Chief Information Officer/ Chief Technology Officer/ Manager - IT
Technology Level 136 | om0 apat (T G I 1323 762 10 0 4 44 127 6 14 10 149 5 192
Eciticia K 137 E-Commerce/E-Banking Manager/ Digital Banking Manager 855 824 7 0 0 1 0 1 0 3 5 1 13
BT R SRT AR SR A
Cyb,;ffg%; anager 212 197 3 0 0 2 0 0 3 0 0 0 7
RERE N X S
Sub-total
e 2,390 1,783 20 0 4 47 127 7 17 13 154 6 212
Supervis -
OO 233 g@fg“p“‘ﬁ; i‘};’a"“"s Officer 1551 830 17 0 4 158 21 14 44 31 38 10 184
Level y
Programmer/ Technology Officer
P 234 | S 2,222 1,225 31 0 3 41 191 41 10 1 106 1 552
% /£ fst BRI E (T
b 235 | System Analyst 1,970 1,296 11 0 1 28 150 14 8 0 169 4 289
YA
SR =1
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Securities and Asset

Other Financial Sectors

Finance leasing,
personal loan,

Stock, bullion &

mortgage, Commodity commodity | Money changers Financial
Representative Investment & | instalment credit futures & exchange and & foreign institutions &
Job Level Principal Job Restricted offices of foreign| Deposit-takin, Securities Asset holdin and other credit | precious metals Public exchange financial
g P g g p g
B4R RS Overall Licensed banks | license banks banks companies brokerage Management companies granting brokers / dealers | administration | brokers/dealers | services, n.e.c.
244 ,Cyfg;’gg;ﬁ'“' 259 205 4 0 0 18 0 1 5 0 0 1 25
/SJ“:'_""”I 6,002 3,556 63 0 8 245 562 70 67 ) 313 26 1,050
N
Clerical Clerk
301 | 731 353 29 0 15 39 2 0 31 12 140 10 100
Level B
Computer Operator
309 S 1,072 537 16 0 10 32 13 4 31 34 92 0 303
ELEEERIRSS
310 ;Sﬂ“;’ﬁ;”;g;:“{‘;m 555 362 9 0 0 48 0 13 0 4 14 0 105
LAV I PR PRTEE
/SJ“:'_""”I 2,358 1252 54 0 25 119 15 17 62 50 246 10 508
N
Total
10,750 6,591 137 0 37 411 704 94 146 105 713 42 1,770
f
H Re: CH M: ial - S
! \u;rju;;ﬁ;soun.cs L;,l:]xgcrla 159 ;CZS I;Iujm::: R}Fesourceﬂ 129 89 1 0 1 17 0 3 3 1 1 0 13
L E—NJJHEIR
AR _
138 xi;age; 7';}::";" Resources 1217 818 7 0 1 59 126 31 28 9 20 1 117
SerE— NJJTHEI
M — Training/ Li ing And Devel it
139 ﬁ(,(zz;"fe;zg}[[;’“:,;fé );;;"Wg nd Developmen 195 167 4 0 1 1 0 0 0 0 10 0 12
& H 2 Edisd
j‘\‘:‘"al 1,541 1,074 12 0 3 77 126 34 31 10 31 1 142
Supervisory Human Resources Officer
/ Officer 236 IR 1,078 594 25 0 3 69 150 27 18 16 23 2 151
Level ini G
Training Officer/ Instructor
A | 237 | o 95 65 3 0 1 5 4 0 0 0 1 0 6
% ;J\:ﬁif?’:/‘—g;gfﬁ
/J‘\Ljr“"“ 1LI73 659 28 0 4 74 154 27 18 16 34 2 157
Clerical
L:Vre']ca 301 ge:k 881 354 14 0 5 36 160 61 45 14 52 10 130
8
XEH -total
/SJ‘\‘ZF" 4 881 354 14 0 5 36 160 61 45 14 52 10 130
&
Total
3,595 2,087 54 0 12 187 440 122 94 40 117 13 429
Risk And Managerial Chief Risk Officer
Compliance Level 160 SRR AT 112 66 5 0 0 1 7 3 13 3 1 0 13
R R G LRIy 140 Risk Manager — Composite Risk/ Integrated Risk 316 571 6 0 2 40 100 1 12 7 0 4 £
R A8 o IR B
Risk Manager — Credit Risk
141 . s 399 350 1 0 1 1 0 0 40 0 0 0 6
T\ (= S
Risk Manager — Market Risk
142 . N 191 179 3 0 0 0 7 2 0 0 0 0 0
T\ 4T 45 i e
Risk Manager — Operation Risk
143 o e s v 316 282 3 0 0 2 11 4 0 0 0 0 14
T g AP A i
144 m;age:ggo;rg ‘%njf;g nti-Money Laundering 1216 831 10 0 5 33 165 34 13 19 0 4 102
SEEE— L JEA
-total
/SJ‘\‘E’[V ota 3,050 2,279 28 0 3 77 290 75 78 29 1 8 177
&
Supervisory Compliance/ Anti-Money Laundering Officer
/ Officer 238 48 /7SS T (T 1,929 1,114 18 0 3 154 236 80 1 15 0 14 294
Level , R :
Officer — Composite Risk/ Integrated Risk
EE EE 245 | 2. PN T 260 78 1 0 0 80 28 3 24 19 0 0 27
P (;{fT \C:- i Lx;./kg__:- i
246 H'Tcer}g@&;s 304 257 8 0 0 15 0 0 24 0 0 0 0
(T EEEER
AT
248 ?:{'Tcer %?é’;a},‘f’" Risk 210 203 3 0 0 0 0 1 3 0 0 0 0
(LB
-total
/SJ‘\‘E’JF“’“‘ 2,883 1,826 34 0 3 249 264 86 52 34 0 14 321
&
Clerical
L;,:]“ 301 erk 1,172 881 42 0 1 69 61 7 99 1 0 0 1
H
XEHK -total
/SJ‘\‘E’JF“’“‘ 1,172 881 42 0 1 69 61 7 99 11 0 0 1
&

139




RESTRICTED

Securities and Asset

Other Financial Sectors

Finance leasing,
personal loan,

Stock, bullion &

mortgage, Commodity commodity | Money changers Financial
Representative Investment & | instalment credit futures & exchange and & foreign institutions &
Job Level Principal Job Restricted  [offices of foreign| Deposit-taking Securities Asset holding and other credit | precious metals Public exchange financial
B4R RS Overall Licensed banks | license banks banks companies brokerage Management companies granting brokers / dealers | administration | brokers/dealers | services, n.e.c.
Total
. g T 7,105 4,986 104 0 12 395 615 168 229 74 1 22 499
Special Functions |Managerial Company Secretary
. 145 [ 173 121 1 0 3 6 9 3 1 2 10 0 17
[Elliart Level AL
KR Legal Advis
gal viser
146 | o 348 187 4 0 0 13 54 6 2 3 28 0 51
VEERA
Manager - Corporate Communications/ Public Relations
147 e ) ” 244 154 4 0 0 1 28 2 5 0 9 0 41
AR N SRR
Manager — Internal Audit
148 N 543 445 9 0 2 3 42 5 3 0 17 0 17
SEEE— PR
Business Analyst/ Manager — Organisation/ Service Quality & Assurance/
149 [Process Re-Engineering 341 297 4 0 2 0 12 4 0 0 0 0 22
PN R R — BRI  TREL
Manager — Business Intelligence
161 R, 187 187 0 0 0 0 0 0 0 0 0 0 0
Manager — Property/Real Estate
150 e _ 305 111 0 0 0 0 65 30 0 0 0 0 99
S e s
/SJ“E’J'F“’““ 2,141 1,502 2 0 7 23 210 50 1 5 64 0 247
N
Supervisory Internal Audit Officer
J Officer 239 o 825 539 28 0 9 11 136 6 0 0 21 0 75
Level . . . . . -
EE EE | 240 Officer - Organisation/ / Service Quality & Assurance/ Process Re-Engineering 501 35 4 0 0 0 0 0 0 0 0 0 62
B TS TRIBAR KRS R TR
Officer - Corporate Communications/ Public Relations
249 N ) 114 87 3 0 0 1 12 3 0 0 8 0 0
EAE—dbSHER A SRR
Officer—Business Intelligence
250 P 44 44 0 0 0 0 0 0 0 0 0 0 0
TR
Sub-total
N 1,484 1,105 35 0 9 12 148 9 0 0 29 0 137
/et
Total
P 3,625 2,607 57 0 16 35 358 59 11 5 93 0 384
s
Other Staff Related [ Managerial Other managerial staff
o the Banking and |Level 199 SRR R T 6,302 5,207 3 0 8 63 192 40 9 8 512 0 260
Finance Industry | 48FH4) Sub-total
HAARRISRT R at 6,302 5,207 3 0 8 63 192 40 9 8 512 0 260
X \=
Supervisory Other supervisory / officer staff
299 5,949 4217 11 2 7 105 191 45 21 9 759 0 582
roffieer | 2 |y LA T :
Level g
EE /SJ“:_"’MI 5,949 4217 1 2 7 105 191 45 21 9 759 0 582
N
Clerical Other clerical staff
Level 399 Hofih 3 5,622 4,564 9 1 0 87 145 69 125 21 55 0 546
XEK -
/SJ“:_"’MI 5,622 4,564 9 1 0 87 145 69 125 21 55 0 546
N
Total
P 17,873 13,988 23 3 15 255 528 154 155 38 1,326 0 1,388
s
Other Staff of Other supporting staff, such as secretaries and bank guards
. 499 o o [ 6,363 2,745 26 20 10 244 891 258 208 66 1,085 1 809
Supporting HAEh & T - FIaIbsE R Ed 8%
Services Sub-total
Hitr 8T St 6,363 2,745 26 20 10 244 891 258 208 66 1,085 1 809
i
171,492 97,363 2,271 157 499 9,861 20,255 4,610 5,743 2,425 3,872 2,706 21,730
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Appendix 9
Ffso
Table 9.3 Percentage distribution of Average Monthly Income of full-time employees by principal job
£93 BRIEBBEONEBESSREVIFH
Average Monthly Remuneration Package
= "
5 H T
Total no. of full-
. Jrane. o Over $80,001- | $50,001- | s35001- | s25001- | sis001- | S130000r
Job Level Principal Job time employees $100,000 $100.000 $80.000 $50.000 $35.000 $25.000 below
TRRAR IR SHES A DL i ; ; ; ; EYaN
Administration and [Managerial i . . . . .
Management Level Chief Executive Officer/ Chief Operating Officer/ Chief Financial Officer/
e ] sxgLy 101 [Managing Director/ General Manager/ Executive Director 2467 41.5% 22.5% 33.6% 2.4% 0.0% 0.0% 0.0%
A i TTEHES:, A/ EIERE S T E S
Deputy Chief Executive Officer/ Deputy Chief Financial Officer/ Deputy Chief
102 |Operating Officer 478 18.4% 11.5% 59.8% 10.3% 0.0% 0.0% 0.0%
BITTEREE, RIS e e s
103 g‘%g;memm”e 71 28.2% 0.0% 33.3% 38.5% 0.0% 0.0% 0.0%
e
Assistant To Chief Executive Officer/ Director
104 | X e 346 5.9% 17.3% 10.0% 63.2% 3.6% 0.0% 0.0%
{TBEANEE B ’ ’ ’ ’ ’ ’ ’
105 |Manager ~Administration 1,304 4.7% 19.2% 38.9% 33.9% 3.2% 0.0% 0.0%
KE—TI
106 g;;;;gm Manager 332 46.9% 16.4% 31.9% 4.8% 0.0% 0.0% 0.0%
Head — Insurance Products o o o o, o o o
130 AR 130 85.3% 14.7% 0.0% 0.0% 0.0% 0.0% 0.0%
Head — Mandatory Provident Fund
131 | 41 14.3% 0.0% 85.7% 0.0% 0.0% 0.0% 0.0%
EE—mEI S ’ ’ ’ ’ ’ ’ ’
132 [Head ~ Trust 93 23% 0.0% 96.6% 1.1% 0.0% 0.0% 0.0%
FE5E
Head — Phone Banking/ Call Centre
133 | . N ) i N 117 6.0% 0.0% 94.0% 0.0% 0.0% 0.0% 0.0%
T EERE T ’ ’ ’ ’ ’ ’ ’
Head — Investment Products
151 R 202 58.0% 0.0% 5.7% 36.3% 0.0% 0.0% 0.0%
/SJ‘\";:‘““] 5,581 27.5% 17.7% 37.1% 16.6% 1.1% 0.0% 0.0%
Supervisory Administration Officer
/ Officer 201 FECEAE 2,247 0.0% 0.0% 2.8% 32.0% 60.0% 5.2% 0.0%
Level :
AT | 202 héa;;aicgcm Trainee 417 0.0% 0.0% 0.0% 11.4% 49.6% 39.0% 0.0%
=]
44 -
203 ]{:jp;“ma“ve 102 0.0% 0.0% 0.0% 58.6% 41.4% 0.0% 0.0%
<
j‘\'i’:"t"‘l 2,766 0.0% 0.0% 2.4% 29.7% 58.4% 9.6% 0.0%
Clerical 301 Clerk 2,152 0.0% 0.0% 0.0% 0.0% 6.1% 91.9% 1.9%
Level Xé\ 5 .0% .0% .0% .0% A% 9% 9%
XEH §
j‘\‘f;""“‘ 2,152 0.0% 0.0% 0.0% 0.0% 6.1% 91.9% 1.9%
Total
gzt 10,499 15.3% 9.8% 21.2% 17.0% 17.0% 19.4% 0.4%
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Average Monthly Remuneration Package

5 H P ET
Total no. of full- Over $15,000 or
Job Level Principal Job time employees $100,000 2?3’(?8(1)0- $;£60(§)010- $;5560(?010- ii?ggg . 2;’88(1) ) below
HRRAK B e =N DLE ’ ’ ’ ’ ’ BN
Treasury and Managerial Head Of Treasury And Capital Markets
Capital Market | Level 107 | e 216 42.5% 13.2% 23.6% 20.8% 0.0% 0.0% 0.0%
= =1 JRGEN
R REATIS | SRR Log [Manager — Treasury And Capital Markets (Front And Mid-Office) 831 18.5% 43.9% 16.3% 21.2% 0.0% 0.0% 0.0%
R R AT BRI ) o o " - - - -
Manager — Treasury And Capital Markets (Back Office) o o o o o o o
109 | s g o b () 330 0.0% 17.8% 55.0% 27.2% 0.0% 0.0% 0.0%
Economist/ Manager — Economic Research
L syl 177 6.8% 55.1% 38.1% 0.0% 0.0% 0.0% 0.0%
Z‘\‘;’;"ta] 1,554 15.8% 35.9% 28.7% 19.6% 0.0% 0.0% 0.0%
Supervisory Treasury And Capital Markets Trader
rofficer | 20% |igs i gk s & 483 2.0% 0.0% 2.0% 71.6% 24.3% 0.0% 0.0%
Level :
s R (E | 205 gg&?‘;es Officer 840 0.0% 0.0% 0.0% 40.6% 59.4% 0.0% 0.0%
o5 —
" Officer — Treasury And Capital Markets (Front And Mid-Office)
206 - - 358 0.0% 0.0% 0.0% 75.4% 24.6% 0.0% 0.0%
FE R REATS GIERTE) ’ ’ ’ ’ ’ ’ ’
Officer — Treasury And Capital Markets (Back Office)
207 . b 672 0.0% 0.0% 0.8% 54.5% 42.7% 2.0% 0.0%
FEE—EBRIEANS (RE) ’ ’ ’ ’ ’ ’ ’
Z‘\‘Ejr“’tal 2,353 0.3% 0.0% 0.5% 53.4% 45.4% 0.5% 0.0%
:
Clerical Clerk
Level 301155 739 0.0% 0.0% 0.0% 1.4% 17.1% 74.5% 6.9%
pa-t1 ;
Sub-total 739 0.0% 0.0% 0.0% 1.4% 17.1% 74.5% 6.9%
/NEF
Total
P 4,646 6.4% 14.3% 11.6% 34.8% 24.6% 7.6% 0.7%
W
Investment Managerial Chief Investment Officer/Manager — Investment
frge Level LI s o 1,932 6.6% 17.9% 36.3% 39.2% 0.0% 0.0% 0.0%
ASiEYS i
112 ?;;fzggggg“ 2,232 43% 18.9% 35.0% 41.6% 02% 0.0% 0.0%
Manager — Investment Advisory Services
U3 |y sy g 2,219 7.9% 9.7% 40.2% 42.2% 0.0% 0.0% 0.0%
Manager — Dealing Room
L) i setinte 1,265 0.3% 18.7% 35.8% 42.7% 2.6% 0.0% 0.0%
115 ;ﬁjﬁgﬁ%ﬁ%’gj\g'mmd Manager 343 10.0% 45% 57.9% 18.3% 9.3% 0.0% 0.0%
4 E5 1,/ 5L =
Manager — Investment Settlement
16 |y gt 747 0.0% 19.3% 27.3% 53.4% 0.0% 0.0% 0.0%
les M.
118 ;; /;@gager 1,733 0.0% 10.7% 56.9% 32.4% 0.0% 0.0% 0.0%
j‘\'f:"t"‘l 10471 4.0% 15.6% 39.7% 39.8% 0.9% 0.0% 0.0%
Supervisory Financial Adviser Representative/ Personal Financial Adviser
208 N 4,642 0.0% 1.9% 10.9% 40.6% 46.6% 0.0% 0.0%
/ Officer FATSREAR (R (B A S TSR ’ ’ ’ ’ ’ ’ ’
Level
s R | 209 ?fof;;n%‘;“aly“ 2,537 1.8% 3.2% 22.0% 21.9% 41.9% 9.1% 0.0%
XHE =
&)
210 Ee;; 1,896 0.0% 1.3% 10.4% 23.5% 57.9% 6.8% 0.0%
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Average Monthly Remuneration Package

& H 5
Total no. of full- Over $15,000 or
k&) RIS 2EE B DL ? ? ’ ’ ’ EdYeN
211 g}g‘gg%;egm ?E:E;%nve“mem Service 1,407 0.0% 0.0% 1.4% 20.8% 75.8% 2.0% 0.0%
— IXH
212 ;ﬁiffg;“omw 3,055 0.0% 23% 53% 42.2% 2.7% 7.5% 0.0%
IS H
213 ‘g};’gﬁﬁ’g;;glesomcer 4,910 0.0% 0.0% 0.6% 19.8% 62.6% 17.0% 0.0%
=5
214 fﬁg’}“gtomcer 1,644 0.0% 0.0% 0.0% 33.2% 63.6% 3.2% 0.0%
DEEa
Z‘\‘;’;"ta] 20,091 0.1% 1.2% 6.0% 28.9% 55.3% 8.5% 0.0%
Clerical Clerk
Level ELT 5,421 0.0% 0.0% 0.0% 0.0% 3.9% 87.2% 8.9%
B line Asel
302 g;?;ASS‘Stam 3,890 0.0% 0.0% 0.0% 2.7% 27.2% 70.2% 0.0%
Z‘\‘Ejr“’tal 9311 0.0% 0.0% 0.0% 1.3% 15.2% 78.9% 4.6%
:
Total
sz 39,873 1.1% 47% 13.5% 25.0% 30.9% 23.6% 1.1%
W
Operations Managerial - ions
el L B 152 ;efj glzra“"“s 500 22.8% 13.2% 54.7% 8.1% 1.2% 0.0% 0.0%
BE—=
ARG _ ; i
119 [Manager — Trade Finance Operations 302 4.8% 15.9% 55.2% 23.4% 0.7% 0.0% 0.0%
K S AL
SerE—H 7ML H
153 zgi;age;gpemmns 2161 0.0% 5.5% 48.2% 45.9% 0.4% 0.0% 0.0%
[t — =
Sub-total
A o (] B (] . 0 . (] . 0 B 0 B 0
e 2963 4.4% 7.6% 49.8% 37.7% 0.5% 0.0% 0.0%
Supervisos i i
O 216 I,Sg;;iﬂ‘%%;a“m Officer 1140 0.0% 0.0% 0.0% 35.6% 64.1% 0.3% 0.0%
HMmE'=E
Level -
S T | 217 g;}ggﬁ“mfﬁ“r 186 0.0% 0.0% 45.7% 0.0% 54.3% 0.0% 0.0%
4 A PRES.
94 -
218 95%33_:“?;0%6’ 5777 0.0% 0.0% 2.5% 27.7% 68.9% 1.0% 0.0%
=
Sub-total o o o o o o o
e 7103 0.0% 0.0% 3.1% 27.7% 68.3% 0.91% 0.0%
Clerical Clerk
Lovel ELT e 2952 0.0% 0.0% 0.0% 0.6% 1.7% 96.3% 1.4%
XEH ®
303 E’fgg 2443 0.0% 0.0% 0.0% 0.0% 17.4% 70.9% 11.7%
304 E;jg?;ﬁfﬁgf?fé 700 0.0% 0.0% 0.0% 0.0% 2.9% 96.6% 0.5%
P HE ) BanPR 3
305 I;gi;‘i%?;g;gm Checker 419 0.0% 0.0% 0.0% 0.0% 26.4% 73.1% 0.4%
H s = -2 2] =
Sub-total 6514 0.0% 0.0% 0.0% 0.2% 9.8% 84.3% 5.7%
/NEF
o
Total
st 16580 0.9% 1.5% 11.0% 18.1% 30.3% 35.8% 2.4%
W

143




RESTRICTED

Average Monthly Remuneration Package

= 1
& H 5
Total no. of full- Over $15,000 or
Job Level Principal Job time employees $100,000 i?g’(?g(l) 0‘ $$5§60<§)010- $$35560(?010- ﬁii’ggé . ig’ggé ) below
HRRAK B e =N DLE ’ ’ ’ ’ ’ EdYeN
Credit and Loans  [Managerial - i
Pl R e ;"’f; ggg;;i;"m 256 202% 17.7% 20.7% 40.4% 1.0% 0.0% 0.0%
8 7 —Ea = 7
SRS _ i
120 Qg‘;;agg%‘f;o" eration 793 0.0% 1.3% 37.1% 41.6% 20.0% 0.0% 0.0%
w\I” S \TT'; ﬁ:\' 73
121 xi;ag?:;:ﬁg Management 1125 0.0% 6.5% 53.2% 22.7% 17.7% 0.0% 0.0%
selE— e HE
122 Qg‘g‘g?gjgd“ Card 259 0.0% 0.0% 91.0% 0.0% 9.0% 0.0% 0.0%
SoAE S
Z‘\‘;’;"tal 2433 2.6% 5.5% 49.2% 27.6% 15.1% 0.0% 0.0%
Supervisos i
/opfﬁcer Y 219 ngﬂgﬁ;gggw 3238 0.0% 0.0% 0.3% 23.0% 45.7% 31.06% 0.0%
= 5= 0
Level -
S T | 220 {C;gl/;}?;;iya 792 0.0% 0.0% 2.7% 22.4% 74.9% 0.0% 0.0%
& —
21 gig'jé;iomcer 450 0.0% 0.0% 0.0% 33.9% 27.8% 38.3% 0.0%
=
222 ?;gq?gjs% ;:;‘ig Officer 365 0.0% 0.0% 0.0% 0.0% 33.3% 66.7% 0.0%
)_- B 0 B (] B 0 . 0 o (] . 0 B 0
Z‘\‘E’:’ta' 4845 0.0% 0.0% 0.6% 23.8% 48.0% 27.6% 0.0%
:
Clerical Clerk
Level 015 2837 0.0% 0.0% 0.0% 0.0% 0.3% 97.8% 1.9%
TR ;
™ B (] . (] B (] . (] . 0 . 0 . 0
Z‘\‘E’:’ta' 2837 0.0% 0.0% 0.0% 0.0% 0.3% 97.8% 1.9%
:
Total
o 10115 0.7% 1.5% 13.8% 18.4% 26.0% 39.0% 0.5%
W
Business Managerial Business Manager — Corporate Banking/ Commercial Banking/ Financial
Development Level 125 |Institutions/ Correspondent Banking 2639 13.5% 20.4% 58.5% 7.7% 0.0% 0.0% 0.0%
R LS SET A SEERAT R SESRAT WA TS B NEIEED
126 i;;ﬁ?%Ma;:f:ggarkc““g 922 0.0% 23.8% 30.2% 45.0% 1.0% 0.0% 0.0%
FAGEIE— T g7
127 ;“;;';‘;f;;a;ﬁf;g ;;““"e Banking 874 85.4% 8.7% 47% 1.2% 0.0% 0.0% 0.0%
FRAFT I S PX
Business Manager — Customer Relationship/ Personal Banking o o o o o o o
128 | sepinrn > eis, /A ST 1519 45% 16.8% 37.1% 41.7% 0.0% 0.0% 0.0%
155 ;‘;‘;‘?&M?ﬁi;@mtmm Products 556 0.0% 5.0% 81.9% 13.1% 0.0% 0.0% 0.0%
SR/ eI H A oo
129 Zggge;; ranch 2419 5.9% 32.9% 60.6% 0.7% 0.0% 0.0% 0.0%
== S
Product Manager—Banking and Finance
0T |t g o 503 3.0% 3.0% 90.8% 3.2% 0.0% 0.0% 0.0%
156 ?ﬁogzgfganigiflnve“mem 248 24.5% 17.6% 52.8% 5.1% 0.0% 0.0% 0.0%
PE OO &T XHE
i‘\‘i’;"ta] 9680 15.7% 19.3% 51.3% 13.6% 0.1% 0.0% 0.0%
o
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Average Monthly Remuneration Package

& H 5
Total no. of full- Over $15,000 or
Job Level Principal Job time employees $100,000 $80,001 - §50,001 - $35,001 - $25,001 - 315,001 - below
P P o ’ $100,000 |  $80,000 $50,000 $35,000 $25,000
k&) RIS e =N DL ’ ’ ’ ’ ’ EdYeN
Supervi i
oo™ 223 i‘;%‘;f%ﬁg"pmem Officer 1835 0.0% 0.0% 18.9% 57.3% 23.8% 0.0% 0.0%
> X JOZ
Igzzl/ * Relationship Officer — Corporate Banking/ Commercial Banking/ Financial
7 B EAE 224 |Institutions/ Correspondent Banking 2663 0.0% 0.0% 5.4% 65.9% 28.8% 0.0% 0.0%
) F PR G ET—hIEIRT P RlT AR B NEIZE
25 ;ele;%;f;;g;;;w 382 0.0% 0.0% 0.0% 35.3% 25.8% 38.9% 0.0%
Eahn R
226 g;té%?;};’gﬁwg;\g}?e Banking 613 0.0% 22.0% 74.6% 3.3% 0.0% 0.0% 0.0%
il — WX
227 |7 S P 75 0% 0% 0% 0% 07% 0% 0%
2;%‘;;%;&&2}’;%%2 ;}ano‘;h}f g;i“’r Personal Banking 46 0.0% 0.0% 18.0% 36.0% 46.07% 0.0% 0.0%
, B IR — B
241 (;‘;"Hg%;fgje:;%;g;;f;;g %gcer_[nvwmem Products 992 0.0% 0.0% 16.3% 80.3% 3.4% 0.0% 0.0%
228 };SK‘E;‘S‘C; g’;‘m Officer 495 0.0% 0.0% 70.7% 26.3% 3.0% 0.0% 0.0%
PRPZE A= oo -
B 0 B (] B 0 . 0 . (] o 0 B 0
229 ;g;“ﬁ;fg:;‘g? Fund Officer 412 0.0% 0.0% 0.0% 47.7% 52.3% 0.0% 0.0%
INHSE
Trust Officer
230 | e 297 0.0% 0.0% 2.2% 88.1% 9.7% 0.0% 0.0%
N . .0% .0% .0% 8% A% 0% .0%
231 1‘0%‘%8&;‘;];“%;2;63; gﬁcer 797 0.0% 0.0% 0.0% 22.8% 60.1% 17.0% 0.0%
B /B 75 L
215 f;"j‘g{gfﬁ;;%‘j;‘gf;“j Finance Products 495 0.0% 0.0% 18.2% 60.0% 21.8% 0.0% 0.0%
A i i B
242 :’g;‘éfﬁ;ﬁj;?tmem Products 412 0.0% 0.0% 17.6% 78.0% 43% 0.0% 0.0%
Z{ulu} — I H JAEOn
/SJ‘\‘EJ:‘““] 14068 0.0% 0.6% 14.6% 48.8% 33.1% 3.0% 0.0%
Clerical Clerk
Lovel ELT o 2264 0.0% 0.0% 0.0% 0.0% 11.7% 88.3% 0.0%
TR - market -
306 ;C%n;iﬁ‘;g;iggcscmam 414 0.0% 0.0% 0.0% 0.0% 10.5% 89.5% 0.0%
B 25 TH: [ X
307 | Feller. 7061 0.0% 0.0% 0.0% 2.6% 14.7% 82.8% 0.0%
HEAEE =
H= =
Sub-total
e 9739 0.0% 0.0% 0.0% 1.9% 13.8% 84.4% 0.0%
Total
e 33487 5.1% 6.4% 21.8% 22.6% 16.3% 27.7% 0.0%
Accounting/ Managerial Financial Controller
Finance Lovel 134 | 282 24.8% 32.0% 22.8% 20.4% 0.0% 0.0% 0.0%
) A3 ST B
st/ SRS _ ;
’ - 135 Qgigge;ﬁf“"““““g 1384 1.3% 24.0% 44.8% 19.9% 10.0% 0.0% 0.0%
[ = ]
157 Zég‘ge; {;mance 323 0.3% 31.2% 46.6% 21.6% 0.3% 0.0% 0.0%
WL A A7)
Sub-total
o 1989 4.6% 26.7% 41.9% 20.3% 6.5% 0.0% 0.0%
o
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Average Monthly Remuneration Package

5 H
Total no. of full- Over $15,000 or
Job Level Principal Job time employees $100,000 $80,001 -\ $50,001 - |~ $35,001 - $25.001- | $15,001 - below
P il ’ $100,000 | $80,000 $50,000 $35,000 $25,000
i TSRS IR E S A DIE ’ ’ ’ . ; AT
Supervisor i
oo™ 23 ‘;ffﬁggg Officer 2300 0.0% 0.0% 6.5% 27.4% 65.8% 0.2% 0.0%
=L
Level ;
Finance Officer
1 | 243 | 280 0.0% 0.0% 11.1% 31.6% 57.3% 0.0% 0.0%
/Jl\lé'l_'o : 2580 0.0% 0.0% 6.9% 27.8% 65.1% 0.2% 0.0%
T , .
Lo | 308 gffﬁl;ni%?f;;m Clerk 2412 0.0% 0.0% 0.0% 0.5% 12.1% 87.0% 0.4%
E = V1473 =
XER ;
/SJ‘\‘:JF‘O“] 2412 0.0% 0.0% 0.0% 0.5% 12.1% 87.0% 0.4%
Total
e 6981 1.5% 8.9% 16.1% 15.7% 27.1% 30.6% 0.1%
Information Managerial Chief Information Officer/ Chief Technology Officer/ Manager - IT
Technology Level 136 | guran et/ S LT T TR 1323 3.7% 15.4% 65.2% 15.8% 0.0% 0.0% 0.0%
EERHL sy E-Commerce/E-Banking Manager/ Digital Banking Manager o 10.4° 2 5 o 5 o
137 | s r ST W T 855 0.7% 0.4% 85.2% 3.0% 0.7% 0.0% 0.0%
158 f%yg;egfgg“mger 212 1.1% 25.1% 65.9% 7.8% 0.0% 0.0% 0.0%
Z‘\‘;’;"‘a' 2390 2.1% 14.1% 74.2% 9.2% 0.3% 0.0% 0.0%
:
Supervisor i
oo 233 %%%Z%’;mmm Officer 1551 0.0% 0.0% 10.2% 61.3% 28.1% 0.4% 0.0%
Level
s R AE | 234 ;‘i%;“;’gg;g"k’gy Officer 2222 0.0% 0.0% 11.4% 56.2% 32.4% 0.0% 0.0%
T\ H T
4
235 S/gj;ﬁcg %‘gy“ 1970 0.0% 0.0% 32.6% 58.0% 9.3% 0.0% 0.0%
244 S%y:;;e;‘géomcer 259 0.0% 0.0% 20.4% 48.7% 25.0% 5.9% 0.0%
S8
/SJ‘\‘EJ:‘““] 6002 0.0% 0.0% 17.3% 57.7% 24.6% 0.4% 0.0%
Clerical Clerk
Lovel ELT o 731 0.0% 0.0% 0.0% 0.7% 2.4% 93.6% 3.2%
SCES )
309 i}“:pft{f; ;"“a“’r 1072 0.0% 0.0% 0.0% 0.7% 23.8% 73.5% 2.1%
EHERE A
IT Support Operator
310 | e i 555 0.0% 0.0% 0.0% 16.9% 36.0% 47.1% 0.0%
Har R 1
Z‘\‘g‘;"tal 2358 0.0% 0.0% 0.0% 4.8% 21.4% 72.0% 1.8%
Total
iz 10750 0.6% 3.9% 28.9% 31.5% 17.1% 17.6% 0.4%
Human Resources |Managerial Head — Human Resources
g Lovel 199 S ) 129 42.3% 16.3% 30.8% 10.6% 0.0% 0.0% 0.0%
SRS Manager — Human Resources
. BN .O% 27 () 4% A% 0% .0%
138 | ) e 1217 2.0% 28.2% 48.3% 14.4% 7.1% 0.0% 0.0%
[ R
139 Zgggi;zﬁﬁggggzgng And Development 195 0.0% 36.1% 56.5% 7.5% 0.0% 0.0% 0.0%
LR ) = H XX
j‘\‘g‘;"tal 1541 5.7% 28.1% 47.7% 13.0% 5.4% 0.0% 0.0%
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Average Monthly Remuneration Package

& H 5
Total no. of full-
. otaino. of fu Over $80.001- | $50.001- | $35.001- | s2so001- | sisoor- | $130000r
Job Level Principal Job time employees $100,000 $100.000 $80.000 $50.000 $35.000 $25.000 below
k&) RIS 2EE B DL ? ? ’ ’ ’ EdYeN
Supervisor
oo™ 236 Tj“;ﬁ%";’gces Officer 1078 0.0% 0.0% 0.0% 33.4% 65.4% 1.2% 0.0%
HIR
Level P
s R E | 237 T)ﬁzg;% ;ﬁﬁggrn/jlnsmcmr 95 0.0% 0.0% 0.0% 54.3% 45.7% 0.0% 0.0%
Gk S
35
Z‘\‘;’;"tal 1173 0.0% 0.0% 0.0% 35.2% 63.7% 1.1% 0.0%
Clerical
L;glc ? 301 ;1;:1( 881 0.0% 0.0% 0.0% 0.0% 16.8% 74.4% 8.7%
B -
/SJ‘\‘:JF‘O“] 881 0.0% 0.0% 0.0% 0.0% 16.8% 74.4% 8.7%
Total
i 3595 2.9% 14.3% 24.3% 15.9% 23.4% 17.2% 2.0%
Risk And Managerial Chief Risk Officer o o o o 0 o 0
Compliance Level 160 | e 112 32.1% 13.6% 27.2% 27.2% 0.0% 0.0% 0.0%
R T Risk Mana e <
ger — Composite Risk/ Integrated Risk o o o o o o o
190 | A e R s B 816 7.7% 61.0% 223% 8.8% 0.2% 0.0% 0.0%
141 %{Eﬁxggi’;g;t Risk 399 13.3% 22.4% 61.3% 2.8% 0.3% 0.0% 0.0%
A\ PRR Qe E— 5 EH PR
142 %{E;g;;afegﬁ;;%;et Risk 191 30.5% 44.3% 22.9% 23% 0.0% 0.0% 0.0%
143 %{Eﬁxggz@%&fmn Risk 316 17.0% 24.1% 58.5% 0.4% 0.0% 0.0% 0.0%
A\ PRR Qe e — = A\ PRR
Manager — Compliance/ Anti-Money Laundering
144 | o i mgs 1216 5.2% 28.4% 55.1% 9.4% 1.9% 0.0% 0.0%
/SJ‘\‘EJ:‘““] 3050 10.7% 34.5% 46.4% 7.5% 0.9% 0.0% 0.0%
Supervisory Compliance/ Anti-Money Laundering Officer
Jofficer | 238 [t kst (r 1929 0.0% 0.0% 5.8% 60.5% 33.7% 0.1% 0.0%
Level . . .
Officer — Composite Risk/ Integrated Risk
T EE | 25 | Sr e B 260 0.0% 0.0% 5.1% 36.5% 55.1% 3.4% 0.0%
94 —
246 Oiff;rf;gggfwk 304 0.0% 0.0% 15.3% 63.8% 19.7% 1.3% 0.0%
—I1a = vz
247 S;gi%f%a%‘%R‘Sk 180 0.0% 0.0% 15.7% 81.4% 2.1% 0.7% 0.0%
248 Oifffr;%?%?io" Risk 210 0.0% 0.0% 34.9% 14.0% 50.4% 0.8% 0.0%
— = 2 P
Z‘\‘g‘;"tal 2883 0.0% 0.0% 9.6% 57.0% 32.8% 0.6% 0.0%
Clerical
Lovel 301 g{l;ﬁk 1172 0.0% 0.0% 0.0% 0.0% 1.6% 98.4% 0.0%
EG ;
/SJ‘\‘EthOtal 1172 0.0% 0.0% 0.0% 0.0% 1.6% 98.4% 0.0%
Total
iz 7105 5.0% 16.1% 25.5% 26.4% 13.8% 13.2% 0.0%
Special Functions [Managerial Company Secretary
FE S Lovel 145 | o 173 4.9% 25.2% 53.7% 14.6% 1.6% 0.0% 0.0%
: 2
SRPEHLY i
146 L;i%g;; 1ser 348 59.7% 29.6% 4.3% 6.5% 0.0% 0.0% 0.0%
7 =3
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Average Monthly Remuneration Package

5 H
Total no. of full- Over $15,000 or
Job Level Principal Job time employees $100,000 $80,001 - §50,001 - $35,001 - $25,001 - $15,001 - below
b g ’ $100,000 | $80,000 | $50,000 | $35000 | $25,000
Tl TR eiEE AR LA ; ; ; ; ; E1NN
147 xafggerﬁ'%;%“ﬁf;‘;g};mca“"m/ Public Relations 244 0.0% 51.6% 40.0% 8.4% 0.0% 0.0% 0.0%
WA IE SR ISRR NN ZN
148 ig‘;;agerm;?g;al Audit 543 0.0% 35.9% 56.5% 7.6% 0.0% 0.0% 0.0%
SN OIS
Business Analyst/ Manager — Organisation/ Service Quality & Assurance/
149 |Process Re-Engineering 341 5.8% 4.4% 87.6% 1.5% 0.7% 0.0% 0.0%
PSS B R — AR R REE TRUE
161 Qg‘;;ag%f;fﬁess Intelligence 187 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
SE—EISRE AE
150 xigge;s;?gﬁg’al Estate 305 10.1% 10.6% 79.3% 0.0% 0.0% 0.0% 0.0%
[erE— SR £
Z‘\‘;’;"‘a' 2141 9.9% 23.1% 61.7% 5.2% 0.3% 0.0% 0.0%
:
Supervisor; i
oo 239 ;‘;ﬁ;‘%ﬁﬁ}omwr 825 0.0% 0.0% 0.0% 57.0% 41.3% 1.7% 0.0%
EIUIEKEAS :
Level o ] ] ] ]
%Eﬁ/ EFE | 240 S;ffiﬂ(g@g%;‘gg;{;égu’%gﬁggﬁam/ Frocess Re-Engmeering 501 0.0% 0.0% 7.3% 61.0% 31.7% 0.0% 0.0%
249 szfger'ﬁ;gfﬁt;?fﬁ%‘;:cam“y Public Relations 114 0.0% 0.0% 0.0% 56.4% 29.1% 14.5% 0.0%
1SR L3 ZXI5E IR
250 %f{ﬁfer’;;fffz Intelligence 44 0.0% 0.0% 0.0% 42.9% 57.1% 0.0% 0.0%
T EPRERE
Z‘\";:Otal 1484 0.0% 0.0% 11% 56.4% 39.8% 2.6% 0.0%
:
Total
s 3625 7.3% 17.2% 46.1% 18.3% 10.4% 0.7% 0.0%
wove
Other Staff Related [Managerial Other managerial staff
to the Banking and |Lovel 199 | s o 6302 1.7% 30.7% 56.6% 10.9% 0.1% 0.0% 0.0%
Finance Industry 4% H#H4R Sub-total
HA RIS T R e 6302 1.7% 30.7% 56.6% 10.9% 0.1% 0.0% 0.0%
ERSEAI AT Superviso D i
2 e - 0% .0% 3% 4% 4% 9% 0%
O | 299 %?é;ﬂjg?%’%;;?ﬂ staff 5949 0.0% 0.0% 2.3% 25.4% 65.4% 6.9% 0.0%
=< =] S o
Level ~
T (E /SJ‘\";;‘““] 5949 0.0% 0.0% 2.3% 25.4% 65.4% 6.9% 0.0%
Clerical i
Lovel 399 %;;;Zg‘gg;ﬁ 5622 0.0% 0.0% 0.0% 0.0% 9.8% 86.3% 3.9%
A Subtoml
/SJ‘\‘EthOtal 5622 0.0% 0.0% 0.0% 0.0% 9.8% 86.3% 3.9%
Total
st 17873 0.6% 112% 21.5% 13.9% 28.2% 23.7% 0.9%
Total
st 165,129 3.4% 6.9% 19.0% 21.6% 23.4% 24.9% 0.8%
o
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Appendix 9
[fuE=3
Table 9.4 Percentage distribution and ranking of training required by employees to deal with the emerging trend and development by job level
94 IEGEIHYE R TR R SER I S R S R BRI T 2 th Rk
Overall 58
Percentage Ranking
BHath B
Training Managerial Supervisory Clerical Managerial Supervisory Clerical
ol e KHE EEE XE& KHE EEE XE&
A. General Management Knowledge
— A
Core Management and Strategy
(fz L E H B )
ALl Principles & Practice of Management o o o
Ao 0 30.3% 6.2% 0.4% 11 36 69
A12 Strategic Management o o o
o 53.2% 5.9% 0.3% 2 38 73
A13 Risk Management o o o
e 63.3% 14.6% 2.4% 1 16 48
A14 Quality Management
R 31.4% 6.9% 0.6% 8 31 66
A15 Time Management
e 27.2% 9.49 2.7% 15 23 43
R ' ¢ ¢
A16 Marketing Management o o o
5 U 27.3% 5.3% 0.3% 14 43 70
A17 Business Ethics o o o
—_— 27.8% 11.2% 4.8% 13 19 29
Leadership and Team Development
(HE B )
A21 Leadership
P 42.6% 9.3% 0.2% 4 24 75
A22 Team Building
. 33.7% 5.6% 4.6% 6 39 31
e TrERR ’ ’ ’
A23 Motivation
S 26.3% 7.5% 4.3% 17 29 33
A24 Coaching & Counseling
s 3 T 30.4% 9.6% 3.2% 10 22 38
A25 Dealing with Conflict
by 30.9% 9.7% 1.4% 9 21 58
fie e ’ ’ ’
Change and Crisis Management
(BEHERER)
A31 Impl i h
31 Implementing Change 28.9% 4.4% 0.2% 12 50 75
T8
A32 Crisis Management
19 .69 79 4
(o e EE 39.1% 5.6% 0.7% 5 0 63
A33 Stress Management o o 5
B SR 43.6% 13.1% 2.0% 3 17 53
A34 Problem Solving & Decision Making
s e 31.8% 24.0% 7.0% 7 8 20
R R ° ° °
Human and Relationship Management
(AR E )
A41 Human Resources Management
ey e 17.1% 5.46% 3.4% 26 41 36
AEIFEH ’ ’ ’
AA42 Relationship Management
U e 10.5% 5.2% 1.0% 36 44 60
AR ’ ’ ’
A43 Talent Management
13.69 4.99 .29 2 4
A 3.6% 9% 0.2% 3 6 77
B. Job-related Knowledge
EBAR
Financial Analysis and Investment
(TR E)
B11 Financial Statement Analysis
19.3% 21.3% 13.1% 22 10 12
RS HRR AT ’ ’ ’
B12 Credit Analysis—Spreading and Ratio Analysis
o o _ 16.9% 12.0% 4.0% 27 18 34
5 AT — R AR R EER DT ’ ’ ’
B13 Asset Valuation & Portfolio Management
s e 17.6% 19.2% 11.8% 24 12 14
A B R ’ ’ ’
B14 Corporate Finance
P 16.9% 10.5% 0.3% 28 20 72
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Percentage Ranking
Btk B
Training Managerial Supervisory Clerical Managerial Supervisory Clerical
kT s EEH XE& KEG EER XE&
BI3 ;;“zg if;éagemem 15.7% 17.4% 8.8% 29 15 17
EE I =Y
Banking and Financial Markets
GRITELRTS)
B21 ;f,gi;ime 6.9% 9.0% 0.6% 45 26 65
ezl
B22 Foreign Exch:
;fggn rehange 4.4% 3.8% 6.8% 68 54 2
B23 Financial Markets Operations
SRl 14.2% 20.3% 5.4% 31 11 26
B24 ities Analysi
%;;2;;;; HAysis 7.9% 17.8% 3.0% 42 14 40
B25 SME Financial Management & Practice
o 4.1% 2.8% 1.7% 71 62 54
b N B R BT ’ ’ ’
B26 International Business Management
BRI 4.4% 1.7% 0.4% 68 72 68
B27 Securities & Futures Regulation o o o
o2 0 1 15 ) 9.0% 7.3% 3.3% 39 30 37
B2 11
8 (f;;%;s”rance 41% 6.3% 2.2% 70 35 51
B29 Long Term Insurance o o o
EHIRS 3.9% 2.9% 22% 74 61 51
B30 Provident Fi
30 /i‘%“;’” und 3.4% 4.2% 2.2% 75 51 50
NS
Compliance and Risk Management
(G L b B )
B31 Financial Risk Management o o o
B T 26.0% 33.1% 30.0% 18 3 4
B32 Anti-M Laundering C li
};;E ?;; %gun ering Fompiance 26.7% 25.7% 29.3% 16 6 5
B33 Know Your Customer
NN s 23.09 28.4Y 32.99 19 4 3
A ¢ ¢ ¢
B34 Anti-Corruption Regulations
K s el 22.7% 24.1% 27.4% 20 7 6
B35 Compliance of Various Ordinances o o o
R A48 22.2% 23.0% 27.2% 21 9 7
B36 Company Law in the Mainland
A 8.5% 7.6% 6.5% 41 28 23
Emerging Financial Technologies
(AT B R
B41 Fi ial Engi i
;g;;;i nemeeting 4.0% 2.0% 0.2% 73 69 77
B42 Custodian Services
sg s 6.2% 2.3% 0.3% 50 68 73
B43 Loan Structuring
s 4.9% 1.7% 2.4% 61 74 47
Emerging Financial Technologies
(AT B R
B51 Real Estate Financing
_ . 2.1% 0.3% 0.1% 79 79 79
it AR ’ ’ ’
B52 M Acquisiti
5 {#eai%gers and Acquisitions 4.9% 1.6% 0.05% 0 75 %0
BS53 Private Equit
*ZY%aHZ} %E‘” v 5.2% 2.4% 0.4% 58 66 67
B54 ESG knowledge
N NN o 6.7% 3.3% 1.5% 47 57 57
B A ER AR ’ ’ ’
BS55 Sustainability o o o
A 8.5% 42% 4.8% 40 51 30
BS56 Retail Banking Digital Transformation
P 2.5% 0.4% 0.3% 78 78 70
TERITH LA ’ ’ ’
B57 Crypts
ryprocurrency 5.3% 1.7% 1.4% 55 73 59
s B
BS58 Fraud Detection and Prevention
0, 0, 0,
ek LT 12.5% 3.4% 5.1% 34 56 28
B59 Retail Banki d Wealth M t
etail Banking and Wea! anagemen 3.3% 0.9% 0.9% 76 77 61

TERTHYEEHE
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Percentage Ranking
Btk Bt
Training Managerial Supervisory Clerical Managerial Supervisory Clerical
| SR s EES XE& KHG EEHR XE&&
Customer Engagement, Marketing, and Service Excellence
(BEZF S - B8 ART)
B61 Marketing/Selling Skills o o o
TRl T 17.2% 33.5% 12.3% 25 2 13
B62 Enhancing Quality Customer Services
e . 15.2% 33.9% 45.6% 30 1 1
RITEE R ER ’ o o
B63 Customer Relationship Management
R (e 18.0% 27.1% 40.2% 23 5 2
B64 De e ngkmg 5.4% 9.2% 9.6% 54 25 15
BEIRYS
B65 Data Privacy and Protection o o o
B SR G 6.7% 18.0% 18.8% 48 13 9
C. Generic/Technological Skills
A /RO
Technological Competence
(BHLEES)
C11 Data Analytics
_ 11.3% 6.0% 4.3% 35 37 32
L2C Zauiil ’ ’ ’
12 Artificial Intelli
¢ }\'I‘%jaﬁg niefigence 10.0% 5.1% 6.5% 37 45 23
i3 %;Elgam 5.3% 2.9% 2.6% 57 60 45
14 CI ti
¢ ;‘;{;ﬁg;npu e 2.9% 1.8% 0.7% 77 71 62
13 3&%;;2"‘ 4.7% 23% 1.6% 64 67 56
B
16 FinTech
c16 fmﬁﬁz& 9.0% 4.6% 3.9% 38 49 35
<7 IR A
C17 Cyb i
Z% , g;egmy 133% 6.3% 8.7% 33 34 19
C18 Robotic Process Automation
AN 5.6% 1.9% 1.6% 52 70 55
e N EME ’ ’ ’
C19 Web 3.0
5.3% 1.5% 2.7% 55 76 42
C20 Information Systems Application Skills
e A RS 7.1% 3.3% 6.9% 44 58 21
Communication and Presentation Skills
(CH R BB DY)
21 English Writi
¢ ;é;_, ;jv riing 4.8% 3.0% 5.4% 63 59 26
L A
C22 Spoken English
s 7.5% 4.0% 8.7% 43 53 18
L= R=N1
23 Chi —
€23 ;g;fg riting 5.1% 2.5% 2.6% 59 64 46
=45
C24 Cant
r;’%%ese 4.7% 2.5% 3.1% 66 65 39
C25 Putonghua
T 5.5% 4.7% 5.9% 53 47 25
26 %’%ﬁ’gamn Skills 6.4% 6.8% 22.4% 49 32 8
/-
27 P i kill
27 :%i;?;;%(’" Skills 4.0% 2.7% 9.4% 72 63 16
/A
Interpersonal and Emotional Intelligence
(A FEELERGRAE)
C31 Interpersonal Skills
9 5.9% 8.5% 14.3% 51 27 10
NG ’ ’ ’
€32 Customer Psychology 6.7% 6.7% 13.9% 46 33 1
BE L
Mediati kill
€33 ;;%2?;?2 Skills 4.6% 4.6% 23% 67 48 49
C34 f;l;:ﬁtlonal Intelligence 47% 5.5% 2.7% 65 41 43
= [
C35 Diversity, Equity, and Inclusion o o o
550 « FERA 5.0% 3.6% 2.8% 60 55 41
Oﬁtgrs 0.8% 0.1% 0.7% 80 80 63
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RESTRICTED
Percentage Ranking
Btk B

Training Managerial Supervisory Clerical Managerial Supervisory Clerical

ol S s EEK XE& s EER XE&
Number of companies with such level of staff]
3916 7571 4735
BALEAEFHR THATEER
Note:

Hor

TEER DR AR RE Y B TV A E B H RE R -
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Banking $817

RESTRICTED

Percentage Ranking
Btk B
Training Managerial Supervisory Clerical Managerial Supervisory Clerical
llEé s R EES XE& s EAER X &
A. General Management Knowledge
—REEMR
Core Management and Strategy
(f2 08 H LRI )
Al1l Principles & Practice of Management o o o
B BT 46.6% 46.7% 12.6% 8 7 49
A12 Strategic Management o o o
S AR 67.9% 28.3% 8.1% 2 23 60
A13 Risk Management
e 70.2% 34.2% 28.8% 1 20 16
JoR\ e ’ ’ ’
A14 Quality Management
s 29.8% 25.0% 12.6% 25 40 49
A15 Time Management
e 29.0% 19.2% 36.9% 27 51 8
B[ ’ ’ ’
A16 Marketing Management o o o
AR 29.8% 42.5% 11.7% 25 11 53
A17 Business Ethics
49.69 48.39 45.99 4 4
L 9.6% 8.3% 5.9% 5
Leadership and Team Development
(SR E R S )
A21 Leadership
VN 49.6% 45.0% 4.5% 5 10 68
FHEARE ’ ’ ’
A22 Team Building
. 35.9% 50.8% 21.6% 19 3 29
TR ’ ’ ’
A23 Motivation
Sty 37.4% 46.7% 11.7% 15 7 53
A24 Coaching & Counseling
0 42.7% 46.7% 4.5% 9 7 68
A25 Dealing with Conflict
[y 38.9% 37.5% 13.5% 14 16 44
fi s %% ’ ’ ’
Change and Crisis Management
(EEHEHRET)
A31 Implementing Change
Py 37.4% 26.7% 7.2% 15 31 61
HefT ' ' '
A32 Crisis Management
e 41.2% 25.8% 5.4% 11 38 65
farE ’ ’ ’
A33 Stress Management o o o
B 48.1% 40.8% 21.6% 7 15 29
A34 Problem Solving & Decision Making
. [y 40.5% 48.3% 16.2% 12 4 37
fit AR RE AR ’ ’ ’
Human and Relationship Management
(AR E )
A41 Human Resources Management
by et 35.1% 26.7% 0.9% 21 31 78
ATEEH ’ ’ ’
A42 Relationship Management
s e 34.4% 27.5% 5.4% 22 29 65
B ET ’ ’ ’
A43 Talent Management o o o
o 34.4% 28.3% 0.9% 22 23 78
B. Job-related Knowledge
R
Financial Analysis and Investment
(B T ELRE)
B11 Financial Statement Analysis
26.0% 28.3% 22.5% 31 23 27
MBS ’ ’ ’
B12 Credit Analysis—Spreading and Ratio Analysis
. . 24.4% 25.0% 9.0% 35 40 58
{55 P53 T — SRR RO R bk i ’ ’ ’
B13 Asset Valuation & Portfolio Management
- - 23.7% 25.0% 11.7% 39 40 53
7 P L R ’ ’ ’
B14 Corporate Finance
R 19.1% 28.3% 10.8% 53 23 56
R ’ ’ ’
B15 Fund Management o o o
P 14.5% 18.3% 2.7% 61 55 72
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RESTRICTED

Percentage Ranking
Btk B
Training Managerial Supervisory Clerical Managerial Supervisory Clerical
EllE L KHK TSR XE& KHEK FER XE&H
Banking and Financial Markets
(FRATELERITTS)
B21 Trade Fi
ﬁ,ﬁgjeﬁéiiance 23.7% 32.5% 23.4% 39 21 26
HZjn =
B22 F&‘b’fég‘l Exchange 22.9% 35.0% 29.7% 45 19 13
/
B23 Financial Markets Operations o o o
SR 21.4% 26.7% 25.2% 49 31 24
B24 Securities Analysis
e 16.0% 22.5% 12.6% 57 48 49
B25 SME Financial Management & Practice
AP E—— 29.0% 31.7% 21.6% 27 2 29
B26 E;ggﬁgsme“ Management 23.7% 19.2% 13.5% 39 51 44
RIE R E
B2 ities & Futures Regulati
7 552“52222: ﬂ;f;;res cguation 16.8% 21.7% 13.5% 55 50 44
B8 Gefgﬁfsurance 12.2% 15.8% 13.5% 69 62 44
TN RERR
B29 Long Term I
? ;g;f ﬁ?%m nsurance 12.2% 15.8% 13.5% 69 62 44
K ATPIN
B30 fi;;‘;fm Fund 14.5% 18.3% 14.4% 61 55 40
AN S
Compliance and Risk Management
(BB E R E )
B31 Financial Risk Management
o T B 42.7% 37.5% 28.8% 9 16 16
B32 Anti-Money L i li
3 g%?ﬁ\ *ﬁa”“dermg Compliance 57.3% 60.8% 58.6% 3 1 1
Dl T
B33 Know Your Customer
S 34.4% 41.7% 423% 22 13 5
B34 Anti- tion Regulati
3 é‘g‘gﬁ;‘%w" cguations 54.2% 57.5% 54.1% 4 2 2
=/ TR
B35 Compliance of Various Ordinances
R BIA 40.5% 42.5% 41.4% 12 1 6
B Law in the Mainl
36 (E’;jolia\"ﬁy]\gw in the Mainland 20.6% 23.3% 12.6% 50 45 49
2NV,
Emerging Financial Technologies
G ELERIEHR)
B41 Financial Engineeri
;j;;;n ngmeering 16.0% 15.0% 0.9% 57 66 78
S . ES
B4z %’i"ﬁ‘g; Services 14.5% 18.3% 2.7% 61 55 7
Al B 73
B43 L i
3 éi;g%‘fﬁimg 14.5% 15.8% 2.7% 61 62 72
LTPARO I X |
Emerging Financial Technologies
GHrELERIEHR)
B51 Real Estate Financi
> %’;ﬂ;%; fnaneimng 6.1% 7.5% 3.6% 75 72 70
JAE S B
B52 ?;eaiﬁgers and Acquisitions 6.1% 75% 1.8% 75 7 76
B53 Private Equi
53 *ZV%E‘EZ ﬁéﬁ’“”y 4.6% 7.5% 3.6% 77 72 70
S
B54 ESG knowledge
T - 1R ST 22.1% 25.0% 20.7% 46 40 33
= T
> Snjuif;;a;éy 28.2% 28.3% 22.5% 29 23 27
~RE X I
B56 Retail Banking Digital Transformation
Sl (LT 11.5% 10.8% 7.2% 71 71 61
B
37 ;;g;fgmy 13.7% 6.7% 2.7% 67 77 72
B58 Fraud Detection and Preventi
ﬁ;‘; *ﬁgfﬁz%‘g& ;;“ revention 24.4% 26.7% 18.0% 35 31 35
B59 Retail Banki Ith M
i iﬁezfﬁgﬁ;gg 22&\;5;“ aagement 20.6% 23.3% 16.2% 50 45 37
= SIKTTIRM &'E
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RESTRICTED

Percentage Ranking
Btk B
Training Managerial Supervisory Clerical Managerial Supervisory Clerical
| SR s EES XE& KHG EER XE&&
Customer Engagement, Marketing, and Service Excellence
(BEZF S - B8 ART)
B61 Marketing/Selling Skills
24.4% 27.5% 31.5% 35 29 10
B §Y BT ’
B62 Enhancing Quality Customer Services
- 36.6% 48.3% 33.3% 18 4 9
RIS E R ’
B63 Customer Relationship Management
L B 4 37.4% 41.7% 29.7% 15 13 13
W B ’
B64 Design Thinking
st 17.6% 19.2% 17.1% 54 51 36
B65 Data Privacy and Protection
- e 22.1% 24.2% 27.9% 46 44 19
WIS RRRLER ’
C. Generic/Technological Skills
A /RO
Technological Competence
(BHLEES)
C11 Data Analytics
_ 25.2% 26.7% 28.8% 32 31 16
Bdg ot
Cl12 AmﬁmaAl Intelligence 23.7% 23.3% 26.1% 39 45 21
ATHEEE
C13 Blockchain
16.0% 13.3% 14.4% 57 68 40
@ﬁ% (0] (0] (0]
€14 Cloud Computing 16.8% 13.3% 14.4% 55 68 40
Elip L)
C15 Big Data
23.7% 16.7% 16.2% 39 61 37
S S ’ ’
C16 FinTech
_ 26.7% 22.5% 24.3% 30 48 25
SRFHL ’
C17 Cybersecurity o o o | | 6
Y TS 35.9% 37.5% 41.4% 9 6
C18 Robotic Process Automation
. 10.7% 7.5% 9.0% 73 72 58
s e 5k ’ ’
1 .
C19Web 3.0 10.7% 7.5% 72% 73 7 61
C20 Information Systems Application Skills
e 11.5% 13.3% 30.6% 71 68 11
A SR ’ ’
Communication and Presentation Skills
CHEBURERRTY)
C21 English Writing
o 14.5% 18.3% 26.1% 61 55 21
WX ES ’
€22 Spoken English 14.5% 18.3% 27.0% 61 55 20
HE S
C23 Chinese Writing
3.1% 3.3% 6.3% 78 78 64
e ’
C24 Cantonese
. 2.3% 2.5% 5.4% 79 79 65
e ’ ’
C25 I;:ut\(irlghua 13.7% 15.8% 20.7% 67 62 33
s
C26 Communication Skills
25.2% 28.3% 26.1% 32 23 21
RS ’ ’ ’
C27 Presentation Skills
15.3% 14.2% 9.9% 60 67 57
SRR ’ ’ ’
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RESTRICTED

Percentage Ranking
Btk B
Training Managerial Supervisory Clerical Managerial Supervisory Clerical
| SR s EES XE& KHG EER XE&&
Interpersonal and Emotional Intelligence
(A EELSERERAE)
C31 Interpersonal Skills o o o
IR TS 25.2% 26.7% 51.4% 32 31 3
32 ;;;?gépsyc}l(’l"gy 22.1% 18.3% 21.6% 46 55 29
Mediati kill
€33 ;ﬁe@‘f;;; Skills 20.6% 19.2% 14.4% 50 51 40
Sl
C34 f;nglonal Intelligence 24.4% 26.7% 30.6% 35 31 1
B R
Di ity, Equit Inclusi
€33 é‘;f;sf y$ g;&égd neusion 23.66% 25.8% 29.7% 39 38 13
Oﬁtz;rs 1.5% 1.7% 1.8% 80 80 76
Number of companies with such level of staff] 207 190 172
AEKESHE THATEE
Note:

Percentages are calculated on the basis of total number of companies with such level of staff’

EE

Eor bR A B RE SR B THA T8 H R T E -
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Securities and Asset Management 55

JNF]

RESTRICTED

Percentage Ranking
Btk B
Training Managerial Supervisory Clerical Managerial Supervisory Clerical
llEé s R EES XE& s EAER X &
A. General Management Knowledge
—REEMR
Core Management and Strategy
(f2 08 H LRI )
Al1l Principles & Practice of Management o o o
20 L R 58.1% 9.5% 0.0% 4 36 -
A12 Strategic Management o o o
S AR 65.5% 2.9% 0.0% 3 70 -
A13 Risk Management
e 80.2% 20.6% 6.6% 1 16 28
JoR\ e ’ ’ ’
A14 Quality Management
s 52.5% 7.5% 0.4% 9 44 52
A15 Time Management
e 42.5% 13.3% 6.2% 17 26 29
B[ ’ ’ ’
A16 Marketing Management o o o
AR 49.6% 4.7% 0.0% 13 63 -
A17 Business Ethics
46.39 15.19 15.1% 14 22 1
L 6.3% 5.1% 5.1% 3
Leadership and Team Development
(SR E R S )
A21 Leadership
VN 71.1% 14.3% 0.0% 2 23 -
FHEARE ’ ’ ’
A22 Team Building
. 56.4% 8.2% 5.7% 6 39 30
TR ’ ’ ’
A23 Motivation
Sty 50.2% 10.1% 5.7% 12 35 30
A24 Coaching & Counseling
0 55.5% 20.1% 1.7% 7 17 47
A25 Dealing with Conflict
[y 57.9% 16.3% 0.0% 5 20 -
fi s %% ’ ’ ’
Change and Crisis Management
(EEHEHRET)
A31 Implementing Change
Py 50.9% 7.6% 0.0% 11 42 -
HefT ' ' '
A32 Crisis Management
e 45.7% 6.5% 0.9% 15 50 51
farE ’ ’ ’
A33 Stress Management o o o
B 52.3% 14.2% 1.3% 10 24 49
A34 Problem Solving & Decision Making
. [y 53.6% 35.1% 13.8% 8 3 14
fit AR RE AR ’ ’ ’
Human and Relationship Management
(AR E )
A41 Human Resources Management
by et 29.1% 11.3% 9.9% 27 30 21
ATEEH ’ ’ ’
A42 Relationship Management
) foe 17.3% 11.0% 3.0% 33 31 43
B ET ’ ’ ’
A43 Talent Management o o o
Je 23.7% 10.9% 0.4% 29 32 52
B. Job-related Knowledge
R
Financial Analysis and Investment
(B T ELRE)
B11 Financial Statement Analysis
36.2% 26.6% 9.4% 20 11 25
MBS ’ ’ ’
B12 Credit Analysis—Spreading and Ratio Analysis
. . 35.5% 23.2% 9.4% 22 14 25
{55 P53 T — SRR RO R bk i ’ ’ ’
B13 Asset Valuation & Portfolio Management
- - 36.2% 30.0% 9.4% 20 5 25
7 P L R ’ ’ ’
B14 Corporate Finance
R 34.2% 28.4% 0.0% 23 8 -
R ’ ’ ’
B15 Fund Management o o o
P 32.1% 26.9% 0.0% 26 10 -
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RESTRICTED

Percentage Ranking
Btk B
Training Managerial Supervisory Clerical Managerial Supervisory Clerical
| SR s EES XE& KHG EER XE&&
Banking and Financial Markets
GRITELERITTS)
B21 Trade Finance
o o 10.8% 6.2% 0.0% 51 51 -
5 ’ ’ ’
B22 Foreign Exchange
. 5.1% 2.8% 0.4% 69 73 52
INIE ’ ’ ’
B23 Financial Markets Operations
~ . 26.7% 17.2% 10.0% 28 19 20
ST (R ’ ’ ’
B24 Securities Analysis
Py 14.8% 15.9% 5.4% 38 21 32
B25 SME Financial Management & Practice
4.6% 2.4% 0.0% 71 74 -
ch b B S B B ’ ’ ’
B26 International Business Management
s e 4.6% 2.4% 0.0% 71 74 -
B BT ’ ’ ’
B27 Securities & Futures Regulation o . o
s o 446 15 | 16.9% 14.0% 3.6% 34 25 42
B28 General Insurance
5.1% 5.2% 4.9% 69 53 35
— R ’ ’ ’
B29 Long Term Insurance
4.6% 5.2% 4.9% 71 53 35
B ’ ’ ’
B30 Provident Fund
SR 4.6% 5.2% 4.9% 71 53 35
Compliance and Risk Management
(G L b B )
B31 Financial Risk Management
42.8% 28.6% 12.4% 16 7 16
fi 15 By ’ ’ ’
B32 Anti-Money Laundering Compliance
. . 41.9% 30.1% 20.9% 18 4 6
KRR ’ ’ ’
B33 Know Your Customer
[ J 37.6% 29.9% 20.5% 19 6 7
SRR ’ ’ ’
B34 Anti-Corruption Regulations
v 32.9% 24.6% 17.4% 25 13 11
5 ’ ’ ’
B35 Compliance of Various Ordinances
34.1% 25.3% 19.2% 24 12 8
R £ ’ ’ ’
B36 Company Law in the Mainland o o o
P A E]E 11.1% 5.6% 2.2% 48 52 45
Emerging Financial Technologies
CHT LSRR
B41 Financial Engineering
= 8.1% 4.1% 0.4% 56 67 52
SRR ’ ’ ’
B42 Custodian Services
o pe 12.4% 5.2% 0.4% 41 53 52
LB RS ’ ’ ’
B43 Loan Structuring
s 7.8% 2.4% 0.0% 63 74 -
Emerging Financial Technologies
CHT LS R
B51 Real Estate Financing
o 4.6% 0.4% 0.0% 71 78 -
B R ’ ’ ’
B52 I\{I,ergers and Acquisitions 113% 45% 0.0% 47 64 )
i
BS53 Private Equity
- 12.2% 7.1% 1.4% 42 47 48
TASER ’ ’ ’
B54 ESG knowledge
. e S S 11.6% 7.2% 0.0% 46 46 -
B - GG ’ ’ ’
B55 Sustainability o o o
A 15.8% 10.3% 4.9% 35 33 35
B56 Retail Banking Digital Transformation
p—— . 4.6% 0.4% 0.0% 71 78 -
R TIT(L ’ ’ ’
B57 Crypt
U;gggmcy 11.9% 4.9% 43% 45 58 40
B58 Fraud Detection and Prevention
N 22.2% 8.6% 5.4% 30 38 32
MR T ’ ’ ’
B59 Retail Banki Ith M
59 Retail Banking and Wealth Management 5.8% 12% 1.8% 67 77 46

TERTHI S EH
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RESTRICTED

Percentage Ranking
Btk B
Training Managerial Supervisory Clerical Managerial Supervisory Clerical
| SR s EES XE& KHG EER XE&&
Customer Engagement, Marketing, and Service Excellence
(BEZF S - B8 ART)
B61 Marketing/Selling Skills
" 8.2% 36.2% 24.0% 55 2 5
B §Y BT ’ ’ ’
B62 Enhancing Quality Customer Services
- 10.9% 43.0% 42.5% 50 1 1
RIS E R ’ o o
B63 Customer Relationship Management
o 1 s 15.8% 26.9% 32.9% 36 9 4
W B ’ ’ ’
B64 Design Thinki
L; flg% by e 5.9% 4.8% 0.0% 66 62 -
B65 Data Privacy and Protection
= s 7.1% 20.6% 34.2% 64 15 2
WIS RRRLER ’ ’ ’
C. Generic/Technological Skills
A /RO
Technological Competence
(BHLEES)
C11 Data Analytics
_ 15.4% 11.7% 4.1% 37 29 41
L2C Zauiil ’ ’ ’
C12 Artificial Intelligence
T 20.1% 12.1% 18.5% 31 28 10
C13 Blockchain
11.09 .19 .6% 4 4 2
e 0% 8.1% 9.6% 9 0 3
14 Cl ti
€14 Cloud Computing 4.6% 42% 0.0% 71 65 ;
ElmE R
C15 Big Data
6.3% 4.2% 0.0% 65 65 -
S S ’ ’ ’
C16 FinTech
o 14.4% 10.2% 9.7% 39 34 22
SRFHL ’ ’ ’
C17 Cybersecurity
Y TS 19.9% 12.3% 19.2% 32 27 8
C18 Robotic Process Automation
AN 12.1% 5.0% 5.3% 43 57 34
s e 5k ’ ’ ’
C19 Web 3.0
12.0% 4.1% 11.5% 44 67 19
C20 Information Systems Application Skills o o o
2 AT 13.1% 7.6% 9.6% 40 43 23
Communication and Presentation Skills
CHEBURERRTY)
C21 English Writing
HourEr 8.0% 7.0% 12.8% 57 48 15
C22 Spoken English
ASU 8.0% 7.0% 12.3% 57 48 17
JEEEE
C23 Chinese Writing
e 8.0% 4.9% 0.0% 57 59 -
C24 Cant
r%a‘%’rgse 8.0% 4.9% 0.0% 57 59 -
C25 Putonghua
RN, 8.09 4.99 2.89 57 59 44
Wi " " "
C26 Communication Skills
0, 0, 0,
ST 8.7% 7.8% 12.0% 54 41 18
C27 Presentation Skills
0, 0, 0,
SRS 8.0% 7.4% 4.9% 57 45 35
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RESTRICTED

Percentage Ranking
Btk B
Training Managerial Supervisory Clerical Managerial Supervisory Clerical
| SR s EELK X B KHG EER XE&
Interpersonal and Emotional Intelligence
(A EELSERERAE)
C31 Interpersonal Skills
. 8.9% 18.8% 34.0% 53 18 3
NSRS ’ ’ ’
32 Customer Psychology 9.0% 9.2% 17.2% 52 37 12
B L
C33 Mediation Skills
i 4.6% 2.8% 0.0% 71 71 -
S ’ ’ ’
C34 Fmotlonal Intelligence 4.6% 2.8% 0.4% 7 71 5
P
C35 Diversity, Equity, and Inclusion
— P 5.28% 3.2% 1.1% 68 69 50
It - FERRE ’ ’ ’
%\tgrs 0.0% 0.0% 0.0% - - -
Number of companies with such level of staff]
1486 2373 1005
AEKESHE THATEE
Note:
Percentages are calculated on the basis of total number of companies with such level of staff’
e

HothR LA B RE SR B THYA S8 H R AR -
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Other Financial Sectors F.Ath &Rt

RESTRICTED

Percentage Ranking
Btk B
Training Managerial Supervisory Clerical Managerial Supervisory Clerical
llEé s R EES XE& s EAER X &
A. General Management Knowledge
—REEMR
Core Management and Strategy
(f2 08 H LRI )
Al1l Principles & Practice of Management o o o
B BT 9.7% 3.7% 0.1% 23 38 70
A12 Strategic Management o o o
S AR 43.5% 6.8% 0.1% 2 23 70
A13 Risk Management
e 50.9% 11.3% 0.3% 1 17 60
JoR\ e ’ ’ ’
A14 Quality Management
s 16.6% 6.2% 0.3% 10 27 60
A15 Time Management
e 16.2% 7.4% 0.5% 11 22 54
B[ ’ ’ ’
A16 Marketing Management o o o
AR 11.3% 4.7% 0.1% 21 34 70
A17 Business Ethics
13.29 49 .59 1 2
L 3.2% 8.4% 0.5% 5 0 56
Leadership and Team Development
(SR E R S )
A21 Leadership
VN 21.9% 6.0% 0.2% 6 28 65
FHEARE ’ ’ ’
A22 Team Building
. 17.4% 3.3% 3.8% 8 42 28
TR ’ ’ ’
A23 Motivation
- 8.7% 5.3% 3.6% 24 31 29
A24 Coaching & Counseling
0 11.8% 3.6% 3.6% 20 39 30
A25 Dealing with Conflict
e 11.3% 5.8% 1.4% 21 29 48
fi s %% ’ ’ ’
Change and Crisis Management
(B B )
A31 Implementing Change
Py 12.7% 2.3% 0.1% 17 48 70
HEFT B ' ' '
A32 Crisis Management
e 34.3% 4.6% 0.5% 4 35 57
farE ’ ’ ’
A33 Stress Management o o o
B 37.1% 11.9% 1.5% 3 16 47
A34 Problem Solving & Decision Making
. [y 15.7% 18.2% 4.7% 12 12 23
fit AR RE AR ’ ’ ’
Human and Relationship Management
(AR E )
A41 Human Resources Management
by et 7.5% 2.2% 1.6% 25 50 43
ATEEH ’ ’ ’
A42 Relationship Management
) foe 4.2% 1.9% 0.3% 36 51 59
B ET ’ ’ ’
A43 Talent Management o o o
o 5.1% 1.5% 0.1% 32 53 66
B. Job-related Knowledge
R
Financial Analysis and Investment
(B T ELRE)
B11 Financial Statement Analysis
6.9% 18.5% 13.9% 28 11 10
MBS ’ ’ ’
B12 Credit Analysis—Spreading and Ratio Analysis
. . 3.3% 6.3% 2.3% 46 25 41
{55 P53 T — SRR RO R bk i ’ ’ ’
B13 Asset Valuation & Portfolio Management
- - 4.1% 13.9% 12.4% 38 14 12
7 P L R ’ ’ ’
B14 Corporate Finance
R 4.4% 1.6% 0.1% 35 52 70
R ’ ’ ’
B15 Fund Management o o o
P 4.1% 12.9% 11.6% 38 15 14

161




RESTRICTED

Percentage Ranking
Btk B
Training Managerial Supervisory Clerical Managerial Supervisory Clerical
| SR s EES XE& KHG EER XE&&
Banking and Financial Markets
GRITELERITTS)
B21 Trade Finance
o o 3.1% 9.7% 0.1% 49 19 70
5 ’ ’ ’
B22 Foreign Exchange
. 2.7% 3.6% 7.8% 54 40 17
INIE ’ ’ ’
B23 Financial Markets Operations
= . 4.9% 21.5% 3.4% 33 8 32
ST (R ’ ’ ’
B24 Securities Analysis
Py 2.6% 18.6% 1.9% 55 10 42
B25 SME Financial Management & Practice
2.1% 2.3% 1.6% 62 47 45
ch b B S B B ’ ’ ’
B26 International Business Management
s e 3.0% 1.0% 0.1% 50 61 70
B BT ’ ’ ’
B27 Securities & Futures Regulation o o N
S i 5 e ) 2.9% 3.8% 2.9% 51 37 35
B28 General Insurance
2.8% 6.5% 1.0% 52 24 50
— R ’ ’ ’
B29 Long Term Insurance
2.8% 1.4% 1.0% 52 55 50
B ’ ’ ’
B30 Provident Fund
SR 1.9% 3.4% 1.0% 64 41 50
Compliance and Risk Management
(G L b B )
B31 Financial Risk Management
13.0% 35.2% 35.1% 16 1 4
fi 15 By ’ ’ ’
B32 Anti-Money Laundering Compliance
. . 13.9% 22.8% 30.6% 13 7 5
KRR ’ ’ ’
B33 Know Your Customer
sy J 11.9% 27.4% 36.1% 19 4 3
SRR ’ ’ ’
B34 Anti-Corruption Regulations
e 13.4% 23.0% 29.4% 14 6 6
5 ’ ’ ’
B35 Compliance of Various Ordinances
12.6% 21.4% 29.0% 18 9 7
R £ ’ ’ ’
B36 Company Law in the Mainland
. 5.9% 8.1% 7.4% 30 21 18
G AN b ’ ’ ’
Emerging Financial Technologies
CHT LSRR
B41 Financial Engineering
= 0.3% 0.7% 0.1% 74 65 66
SRR ’ ’ ’
B42 Custodian Services
o pe 1.2% 0.5% 0.1% 68 67 66
LB RS ’ ’ ’
B43 Loan Structuring
s 2.3% 1.0% 3.1% 60 61 34
Emerging Financial Technologies
CHT LS R
B51 Real Estate Financing
o 0.1% 0.1% 0.0% 79 78 -
B R ’ ’ ’
B52 I\{I,ergers and Acquisitions 0.2% 0.1% 0.0% 77 78 )
i
BS53 Private Equity
. 0.2% 0.1% 0.1% 77 77 70
TASER ’ ’ ’
B54 ESG knowledge
. e S S 2.2% 0.9% 1.2% 61 63 49
B - GG ’ ’ ’
B55 Sustainability o o o
A 2.1% 0.8% 4.1% 62 64 26
B56 Retail Banking Digital Transformation
p—— . 0.4% 0.2% 0.2% 73 72 63
R TIT(L ’ ’ ’
B57 Crypt
U%;;gmy 0.1% 0.1% 0.5% 79 78 55
B58 Fraud Detection and Prevention
NS 4.9% 0.4% 4.6% 33 68 25
MR T ’ ’ ’
B59 Retail Banki Ith M
59 Retail Banking and Wealth Management 03% 0.1% 0.1% 74 73 66
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RESTRICTED

Percentage Ranking
Btk B
Training Managerial Supervisory Clerical Managerial Supervisory Clerical
| SR s EES XE& KHG EEHR XE&&
Customer Engagement, Marketing, and Service Excellence
(BEZF S - B8 ART)
B61 Marketing/Selling Skills
w 23.2% 32.4% 8.4% 5 2 16
B §Y BT ’ ’ ’
B62 Enhancing Quality Customer Services
) 16.8% 29.2% 46.9% 9 3 1
RITEE R ER ’ o o
B63 Customer Relationship Management
PRASR 18.3% 26.9% 42.7% 7 5 2
W B ’ ’ ’
Bod Efj‘gézgmkmg 4.2% 11.1% 12.1% 36 18 13
BEIRSS
B65 Data Privacy and Protection
o e 5.3% 16.6% 14.1% 31 13 9
WIS RRRLER ’ ’ ’
C. Generic/Technological Skills
A /RO
Technological Competence
(BHLEES)
C11 Data Analytics
_ 7.4% 2.8% 3.6% 26 45 31
L2C Zauiil ’ ’ ’
C12 Artificial Intelli
}\'I'%aﬁg niefigence 1.9% 1.3% 2.4% 64 57 39
C13 Blockchai
E(;;E % o 0.5% 0.2% 0.2% 71 71 63
C14 Cloud C ti
%:‘;I;ﬁ génp” e 0.7% 0.4% 0.5% 69 69 57
C15 Big Data
2.4% 1.1% 1.5% 59 59 46
S S ’ ’ ’
C16 FinTech
o 4.1% 1.5% 1.6% 38 54 44
SRFHL ’ ’ ’
C17 Cyb i
o g;egmy 72% 2.7% 4.6% 27 46 24
C18 Robotic Process Automation
AN 0.6% 0.3% 0.3% 70 70 60
e N EME ’ ’ ’
C19 Web 3.0
0.3% 0.1% 0.1% 76 76 70
C20 Information Systems Application Skills o o o
T 2T PR TS 2.5% 1.0% 5.3% 56 60 22
Communication and Presentation Skills
CHEBURERRTY)
C21 English Writing
e T 1.9% 0.7% 2.6% 64 66 37
C22 Spoken English
éfﬁzf Neis 6.7% 2.3% 7.1% 29 49 20
SAQ = B
C23 Chi Writi
q:gg% ring 3.2% 1.3% 3.2% 48 56 33
C24 Cant
r;‘%%ese 2.5% 1.3% 3.9% 57 58 27
C25 Putonghua
s, 3.29 4.49 6.49 47 36 21
Wi " " "
C26 Communication Skills
\ .69 .89 25.29 42
SRS 3.6% 5.8% 5.2% 30 8
C27 Presentation Skills
0, 0, 0,
SEERRTS 0.5% 0.1% 10.7% 71 73 15
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Percentage Ranking
Btk B
Training Managerial Supervisory Clerical Managerial Supervisory Clerical
| SR s EES XE& KHG EER XE&&
Interpersonal and Emotional Intelligence
(A EELSERERAE)
C31 Interpersonal Skills
. 2.5% 3.2% 7.4% 57 44 19
MBS (55055 ’ ’ ’
€32 Customer Psychology 41% 5.2% 12.7% 38 32 11
B L
C33 Mediation Skills
- 3.5% 5.1% 2.6% 44 33 36
Riliaste] ’ ’ ’
C34 Emotional Intelligence 3.5% 6.2% 2.4% 44 2% 13
15
C35 Diversity, Equity, and Inclusion
— e e 3.59% 3.3% 2.4% 43 42 39
It - FERRE ’ ’ ’
%j?s 1.3% 0.1% 0.8% 67 73 53
Number of companies with such level of staff]
2223 5008 3558
AEKESHE THATEE
Note:
Percentages are calculated on the basis of total number of companies with such level of staff’
i

Eor bR A B RE SR B THA T8 H R T E -
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