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Appendix 5
Vocational Training Council B %35k 5 gz &

Headquarters (Industry Partnership) #38 %= & (1T ¥4 1)

30F, Billion Plaza Il, 10 Cheung Yue Street, Cheung Sha Wan, Kowloon, Hong Kong
EENERDVERMEIOREREB 21301

www.vtc.edu.hk

VTC

26 July 2024
Dear Sir/Madam,

2024 Manpower Survey of the
Healthcare and Wellness Sector

The Healthcare and Wellness Training Board (the Training Board) of the Vocational Training Council
(VTC), is responsible for matters pertaining to manpower training in the industry. To collect the latest
manpower information for formulating recommendations on future manpower training, the Training Board will
conduct the above survey from July to August 2024. | am writing to enlist your kind assistance by providing
the relevant information to the survey and your co-operation would be much appreciated.

I enclose the following documents for your reference and completion:

(@ The Questionnaire;
(b) Explanatory Notes (Appendix A); and
(c) Job Descriptions for Principal Jobs (Appendix B).

The VTC has appointed MOV Data Collection Center Ltd. (MOV) to conduct the above survey.
During the survey period, the enumerator of MOV will contact your company for the survey and answer the
questions you may have. If necessary, a visit will be made to your company to assist in completing and
collecting the questionnaire. Alternatively, you may return the copy of the completed questionnaire to MOV
via fax (3900 1122) or email (vtc@mov.com.hk).

I wish to assure you that the information provided will be handled in strict confidence and published
on an aggregate basis without reference to individual companies.

The salient findings and the survey report will be uploaded to the Manpower Survey Information
System of the VTC after completion of the survey. The link is as follows:

(=177 =]

https://manpower-survey.vtc.edu.hk/

o}

If you have any queries, please feel free to contact the following hotline from 9:30 a.m. to 6:00 p.m.
from Monday to Friday:

<~ For matters regarding completion and return of questionnaire(s), please contact Ms Polly CHAN
of MOV on 3900 1176.
< In case you want to approach the VTC directly, please contact Mr Edward CHAN of the VTC
Manpower Survey (Statistical Team) on 3907 6862.
Yours faithfully,

\
)

(Dr LAM Ching-choi, SBS, JP)
Chairman

Healthcare and Wellness Training Board
Encl.
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Serial No.

‘%"c CONFIDENTIAL A W95 & B

WHEN ENTERED WITH DATA

VOCATIONAL TRAINING COUNCIL

2024 MANPOWER SURVEY OF HEALTHCARE AND WELLNESS SECTOR
2024

The 2024 Manpower Survey of the Healthcare and Wellness Sector (HW) aims to collect manpower information of the industries
concerned for formulating recommendations on future manpower training. Please provide the information of your company as at 2
July 2024 by answering the questionnaire. Thank you.
2024
2024 7 2

TOTAL NO. OF PERSONS EMPLOYED BY YOUR COMPANY:

(For official use)
Industry Code

Details of Contact Person*

*

NAME OF PERSON TO CONTACT: POSITION:
TEL. NO.: - FAX NO. :
E-MAIL :

*

The information provided will be used for the purpose of this and subsequent manpower surveys.
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Chinese Medicine Services

Survey Reference Date : 2 July 2024
12024 7 2

Please answer Part | & Il in accordance with the services under the header.

Part |

Manpower Information

Please complete columns ‘B’ to ‘G’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job description of

individual job.
B ‘B’ ‘G’
Principal Jobs (Full-time Employees) ( )
Please refer to Appendix A for column explanations. A
(A) (B) (© (D) (E) (F) ©)
Principal Job No. of No. of No. of Average Monthly Preferred Level of Preferred Year of
Full-Time Trainees/ Full-Time Remuneration Package of | Education of Full-Time Experience of Full-Time
Employees as at | Apprentices: as at | Vacancies as at Full-Time Emp|oyees Emp]oyees Emp]oyees
(See Appendix B) Survey Reference | Survey Reference | Survey Reference (Excl. trainees/
B Date Date Date Apprentices #) I —
(Excl. trainees/
apprentices#)
Code  Level of Education Code  Year of Experience
#
# 1 Postgraduate Degree 1 10 years or more
Code
2 First Degree 2 6 years to less than 10 year
# 1 $15,000 or below
3 Sub-degree (e.g.Higher 3 3years to less than 6 years
2 $15,001 - $20,000 Diploma)
3 $20,001 - $30,000 4 1 year to less than 3 years
Please enter a zero ‘0" in the box if no | 4  $30,001 - $50,000 4 Diploma/Certificate
employees/trainees/apprentices/vacancies. 5  $50,001 - $80,000 5 Less than 1 year
Job 6  $80,001 or above 5 Secondary 4to 7
Code ‘0’
6 Secondary 3 or below
Job Title A (3 employees,
1 Apprentice and 2 vacancies
i @3 1 ) 2 3 1 2 6 2 3
e.g] )
] )
I.  Non-healthcare Professionals
[ Technologist / Management Level
Chinese Medicine Pharmacist; Head of
Chinese Medicine Pharmacy
10]]
[Technician / Supervisory Level
Chinese Medicine Officer
20
Chinese Medicine Dispenser
202]
Craftsman Level
Chinese Medicine Dispensing Assistant}
302
Operative/Clerical Level
Clinic Assistant / Receptionist
401§
Other non-healthcare professionals
Il.  Healthcare Professionals (for columns “B” to “D” only) ( “B” “D” )
Chinese Medicine Practitioner
501
Dispenser
558
Scientific Officer (Medical)
563 ()
# “Trainees/Apprentices” refer to those employees undergoing any form of training, and includes trainees and apprentices under a contract of apprenticeship.
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Part 11

Expected Change in Future

Chinese Medicine Services

(Please tick in the box as appropriate)

(

=

0
0

Requirement for the services

(a) Increase
(b) Same
(c) Decrease

(d) Uncertain

+

%

%

(
(ii)

When comparing with the current situation, please indicate your views of the following in the next 12 months.

wym

)

Number of Full Time employees

H (@) Increase

H (b) Same

o«

Please indicate the reasons leading to the ‘‘increase” or
“decrease” in the Requirement for the services

New Recruitment and Employees L eaving the Company

2.

) Decrease

+ %

Please state the number of full-time employees who were newly recruited and left in the past 12 months.
(If there are no recruitment/employees left, please fill in “0” in the box)
( “ O" )
Technologist / Operative/ Clerical
Management Level|  Technician / Level Healthcare

Supervisory Level

Craftsman Level

Professionals

New Recruitment

(@)  Total new recruits

(o)  Number of new recruits with

relevant experience before joining

the company

Employe_es Leaving the Company

(c)  Total employees left
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3.

Chinese Medicine Services

Training Needs

('You may wish to tick “ v ” more than 1 training area for each job level)

To meet the emerging trends of the services under the header, please indicate the future training areas required for the full-time employees.

A2

A3

A4

A10)

Al2

B1

B2

B3

B4

B5

Cl

C2

C3|

C4

C5

Co|

C7|

C8g|

C9|

C10

C11

C12

e
Technologist/ | Technician / Operative/
Management | Supervisory Clerical
Level Level Craftsman Level Healthcare
Training Area Level Professionals
Trade Specific Skills
° Health Digital Transformation O] O] H 0]
) Application of Traceable Supply Chain in Chinese Medicines ] ] H ]
® eligence deniication. cuaity sssrance of b e, | L] O m O
) gpplicat_ion o(f A_utom_ation and Comp_ut_erisation_in)Pharma_cy and ] ] n ]
ispensing Services (in Western medicine or Chinese medicines)
) Big Data Analysis ( ) H H H M
Management Skills
° Change Management ] H H M H
) Quality Management H H H M H
) Risk Management H H H M H
° Store Operations Management (] O] H 0] H
° Strategic Management (] O] H 0] H
Generic Skills
° Communication and Interpersonal Abilities O] O] 0 O] 0
° Customer Services and Complaint Handling ] ] H M M
° Counselling Skills ] H N M M
) Problem Solving Abilities ] H H M H
) Sustainabilit%/ (Environment, Soc;al and Governance) ] ] H M H
° Artificial Intelligence ] ] n ] H
° Robotics ] ] H ] n
° Multi-languages (e.g., Putonghua, English) ] ] n ] n
® roblem and find out e reative soliong) O O m O m
® Ceato and it dovument, ovaluate and ansyse onine formation) | L] O O O O
® lanning, god eting, st refection nd revison) O O m O O
) (

° Others (please specify) ] ] n ] n

No such level of staff ] H H H 0
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Dental Services

Survey Reference Date : 2 July 2024
12024 7 2

Please answer Part | & 11 in accordance with the services under the header.

Part |

Manpower Information

Please complete columns ‘B’ to ‘G’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job description of

individual job.
B ‘B* G
Principal Jobs (Full-time Employees) ( )
(A) (B) (© (D) (E) (F) ©)
Principal Job No. of No. of No. of Average Monthly Preferred Level of Preferred Year of
Full-Time Trainees/ Full-Time Remuneration Package of | Education of Full-Time Experience of Full-Time
Employees as at | Apprentices: as at | Vacancies as at Full-Time Employees Employees Employees
(See Appendix B) Survey Reference | Survey Reference | Survey Reference (Excl. tra}inees/
B Date Date Date Apprentices #) N
(Excl. trainees/
apprentices#) . .
, Code Level of Education Code Year of Experience
# 1 Postgraduate Degree 1 10 years or more
Code
2 First Degree 2 6 years to less than 10 year
# 1 $15,000 or below
3 Sub-degree (e.g.Higher 3 3years to less than 6 years
2 $15,001 - $20,000 Diploma)
3 $20,001 - $30,000 4 1 yearto less than 3 years
Please enter a zero ‘0’ in the box if no | 4  $30,001 - $50,000 4 Diploma/Certificate
employees/trainees/apprentices/vacancies. 5  $50,001 - $80,000 5 Less than 1 year
Job 6  $80,001 or above 5 Secondary 4to 7
Code 0’
6 Secondary 3 or below
I.  Non-healthcare Professionals
[ Technologist / Management Level
Dental Clinic Manager
103]
Technician / Supervisory Level
Dental Clinic Supervisor
203
Operative/Clerical Level
Clinic Assistant / Receptionist
401
Other non-healthcare professionals
1.  Healthcare Professionals (for columns “B” to “D” only) ( “B” “D” )
Dentist
503
Dental Hygienist
504
Nurse (Enrolled / Registered)
50} ( )
Dental Surgery Assistant
554
Dental Technician; Dental
Technologist
555
Dental Therapist
556
# “Trainees/Apprentices” refer to those employees undergoing any form of training, and includes trainees and apprentices under a contract of apprenticeship.
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Dental Services

Part 11

Expected Change in Future

1. When comparing with the current situation, please indicate your views of the following in the next 12 months. (Please tick in the box as

appropriate)
( v
(iii) Requirement for the services (iv) Number of Full Time employees
(a) Increase 0 (a) Increase 0
L + Yo O + Y
] (b) Same n (b) Same
c) Decrease c) Decrease
n © _ % 1 © _ %
M (d) Uncertain
Please indicate the reasons leading to the ‘increase” or
“decrease” in the Requirement for the services
New Recruitment and Employees Leaving the Company
2. Please state the number of full-time employees who were newly recruited and left in the past 12 months.
(If there are no recruitment/employees left, please fill in “0” in the box)
( 1)

Technologist /
Management Level

Technician /

Supervisory Level | Craftsman Level

Operative/ Clerical
Level

Healthcare

Professionals

New Recruitment

(@)  Total new recruits

Number of new recruits with
relevant experience before
joining the company

(b)

Employees Leaving the Company

(c)  Total employees left
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Dental Services

Training Needs

3. To meet the emerging trends of the services under the header, please indicate the future training areas required for the full-time employees.
('You may wish to tick “ v ” more than 1 training area for each job level)
. /11
Technologist /| Technician / Operative/
Management | Supervisory Clerical
Level Level Craftsman Level Healthcare
Training Area Level Professionals
Trade Specific Skills
o Health Digital Transformation
N ’ O O O O
o Updated knowledge of Community Dentistr
N p g y y ] ] ] ]
o Application of Oral Scanner
o O O O O
o Big Data Analysis
" ’ g O O O O
Management Skills
o Change Management
. 9T O O O O O
o uality Management
¢ QuliyManag O 0 O O O
o Risk Management
. ’ O O O O O
) Store Operations Management
N P ’ O O O O O
o Strategic Management
N e O O O O O
Generic Skills
o Communication and Interpersonal Abilities
o P O O O O O
o Customer Services and Complaint Handlin
o P ’ O O O O O
o Counselling Skills
o ’ O O O O O
o Problem Solving Abilities
o ’ O O O O O
) Sustainability (Environment, Social and Governance
i a ) ) O O O O O
o Artificial Intelligence
Ny ’ O O O O O
o Robotics
. O O O O O
° Multi-languages (e.g., Putonghua, English
Ny guages (e.g 9 glish) ] ] ] ] ]
° Design Thinking (i.e., begin with empathetic understanding of a
problem and find out the creative solutions)
( O O 0 O O
c9 )
° Digital Literacy (i.e., to use software features to arrange
bookings, create and edit documents, evaluate and analyse online
information) ] ] ] ] ]
(
C10 )
° Personal Career Planning (i.e., self-understanding, personal
planning, goal setting, self-reflection and revision)
( O O 0 O O
ci1 )
o Others (please speci
o (p pecify) ] ] ] ] ]
No such level of staff
L] L] L] L] []
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Elderly Care Services

Survey Reference Date : 2 July 2024
12024 7 2

Please answer Part | & Il in accordance with the services under the header.

Part |

Manpower Information

Please complete columns ‘B’ to ‘G’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job description of

individual job.
B ‘B’ ‘G’
Principal Jobs (Full-time Employees) ( )
(A) (B) (© (D) (E) (F) ©)
Principal Job No. of No. of No. of Average Monthly Preferred Level of Preferred Year of
Full-Time Trainees/ Full-Time Remuneration Package of | Education of Full-Time Experience of Full-Time
Employees as at | Apprentices: as at | Vacancies as at Full-Time Emp|oyees Emp]oyees Emp]oyees
(See Appendix B) Survey Reference | Survey Reference | Survey Reference (Excl. trainees/
B Date Date Date Apprentices #) I I
(Excl. trainees/
apprentices#) Code Level of Education | Code Year of Experience
#
4
Code 1 Postgraduate Degree 1 10 years or more
1 $15,000 or below 2 First Degree 2 6 years to less than 10 year
# 3 Sub-degree (e.g.Higher
2 $15,001 - $20,000 Diploma) 3 3 years to less than 6 years
3 $20,001 - $30,000
Please enter a zero ‘0’ in the box if no | 4  $30,001 - $50,000 4 Diploma/Certificate 4 1year to less than 3 years
Job) employees/trainees/apprentices/vacancies. 5  $50,001 - $80,000 5 Secondary 4 to 7
Codd 6  $80,001 or above econdary 4 to 5 Less than 1 year
0 6 Secondary 3 or below

110

112]

113

I.  Non-healthcare Professionals

[ Technologist / Management Level

Superintendent; Home Manager

[Assistant Superintendent

Service Manager

Technician / Supervisory Level

206

Nutritionist

211

Service Supervisor

Craftsman Level

305

Occupational Therapy Assistant

306]

Physiotherapy Assistant

311

Health Worker

312

Personal Care Worker

313

Rehabilitation Worker

319

Gerontechnology Instructor

Operative/Clerical Level

419

\Welfare Worker

416

Program Worker
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Elderly Care Services

(™) (B) (© (©) (B) (] (G)
Principal Job No. of No. of No. of Average Monthly Preferred Level of Preferred Year of
Full-Time Trainees/ Full-Time Remuneration Package of | Education of Full-Time Experience of Full-Time
Employees as at | Apprentices: asat| Vacancies as at Full-Time Employees Employees Employees
(See Appendix B) Survey Reference | Survey Reference | Survey Reference (Excl. trainees/
B Date Date Date Apprentices ) - —
(Excl. trainees/
apprentices#) Code Level of Education | Code Year of Experience
#
#
Code 1 Postgraduate Degree 1 10 years or more
1 $15,000 or below 2 First Degree 2 6 years to less than 10 year|
# .
3 Sub-degree (e.g.Higher
2 $15,001 - $20,000 Dipmmga) (egHig 3 3years to less than 6 years
3 $20,001 - $30,000
Please enter a zero ‘0’ in the box if no | 4 $30,001-$50,000 | 4 Diploma/Certificate 4 1year to less than 3 years
Job employees/trainees/apprentices/vacancies. 5  $50,001 - $80,000 5 Secondary 4o 7
Code 6  $80,001 or above econdary 4 to 5 Less than 1 year
0 6 Secondary 3 or below
1. Non-healthcare Professionals
Other non-healthcare professionals
1.  Healthcare Professionals (for columns “B” to “D” only) ( “B” “D” )
Chinese Medicine Practitioner
501
Doctor
505
Nurse (Enrolled / Registered)
506
Physiotherapist
509
Occupational Therapist
510§
Dietitian
557
Dispenser
558
# “Trainees/Apprentices” refer to those employees undergoing any form of training, and includes trainees and apprentices under a contract of apprenticeship.
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Part 11

Expected Change in Future

Elderly Care Services

1.

When comparing with the current situation, please indicate your views of the following in the next 12 months. (Please tick in the box as

Requirement for the services

appropriate)
0]

[ (@ Increase
(] (b) same

[ (©) Decrease
(] (@ Uncertain

+

%

%

(
(i)

wym

)

Number of Full Time employees

n (@) Increase

H (b) Same

o

Please indicate the reasons leading to the ‘increase” or
“decrease” in the Requirement for the services

New Recruitment and Employees L eaving the Company

2.

) Decrease

+ %

Please state the number of full-time employees who were newly recruited and left in the past 12 months.
(If there are no recruitment/employees left, please fill in “0” in the box)

( " O" )
Technologist / Operative/ Clerical
Management Level|  Technician / Level Healthcare

Supervisory Level

Craftsman Level

Professionals

New Recruitment

(@)  Total new recruits

(b)  Number of new recruits with
relevant experience before

joining the company

Employees Leaving the Company

(c)  Total employees left
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Al

A2

Al2

Bl

B2

B3

B4al

B5

C1

Cc2

C3

C4

C5

C6

Cc7

C8

C9

C10

C11

C12

Elderly Care Services

Training Needs

3. To meet the emerging trends of the services under the header, please indicate the future training areas required for the full-time employees.
('You may wish to tick “ v ” more than 1 training area for each job level)

. / ”
Technologist /| Technician / Operative/
Management | Supervisory Clerical
Level Level Craftsman Level Healthcare
Training Area Level Professionals
Trade Specific Skills
o Gerontech and Innovation [] 0] (] 0]
o Health Digital Transformation [] ] (] ]
° Big Data Analysis [] [] (] []
Management Skills
o Change Management [] 0] (] 0] []
o Quality Management [] ] (] ] []
o Risk Management [] ] (] ] []
° Operations Management ] n ] n ]
° Strategic Management ] n ] n ]
Generic Skills
° Communication and Interpersonal Abilities [] [] (] [] []
° Customer Services and Complaint Handling [] [] (] [] []
° Counselling Skills [] [] (] [] []
° Problem Solving Abilities [] [] (] [] []
° Sustainability (Environment, Social and Governance)
( ) O O O O O
° Artificial Intelligence [] [] (] [] []
° Robotics [] [] (] [] []
° Multi-languages (e.g., Putonghua, English) [] [] (] [] []
° Design Thinking (i.e., begin with empathetic understanding of a
problem and find out the creative solutions)
( 0 O 0 O 0
)
[ Digital Literacy (i.e., to use software features to arrange
bookings, create and edit documents, evaluate and analyse online
information) [] ] ] ] []
(
)
[ Personal Career Planning (i.e., self-understanding, personal
planning, goal setting, self-reflection and revision)
( O O O O 0
)
° Others (please specify) [ [ ] [ [
No such level of staff I:l I:l D I:l D
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(

)

Healthcare and Wellness Services (including rehabilitation services)

Survey Reference Date : 2 July 2024
12024 7 2

Please answer Part | & Il in accordance with the services under the header.

Part |

Manpower Information

Please complete columns ‘B’ to ‘G’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job description of

individual job.
B ‘B’ ‘G’
Principal Jobs (Full-time Employees) ( )
(A) (B) (© (D) (E) () (G)
Principal Job No. of No. of No. of Average Monthly Preferred Level of Preferred Year of
Full-Time Trainees/ Full-Time Remuneration Package of | Education of Full-Time Experience of Full-Time
Employees as at | Apprentices:asat| Vacancies as at Full-Time Employees Employees Employees
(See Appendix B) Survey Reference | Survey Reference | Survey Reference (Excl. trainees/
B Date Date Date Apprentices #) N I
(Excl. trainees/
apprenticest) ) .
Code Level of Education Code  Year of Experience
#
# 1 Postgraduate Degree 1 10 years or more
Code
2 First Degree 2 6 years to less than 10 year,
# 1 $15,000 or below .
3 Sub-degree (.g.Higher 3 3years to less than 6 years
2 $15,001 - $20,000 Diploma)
. . 3 20,001 - $30,000 . -
Please enter a zero ‘0" in the box if no | , :30 001 - :50 000 4 Diploma/Certificate 4 Lyeartoless than 3 years
1o employees/trainees/apprentices/vacancies. 5 $50,001 - $80,000 5 Secondary 4107 5 Less than 1 year
Code 0 6  $80,001 or above
6 Secondary 3 or below

111

113

114

1195

206

212

213

214

219

216

217

219

220)

221

222

306§

307]

311}

312

I.  Non-healthcare Professionals

[Technologist / Management Level

Home Manager

Service Manager

Healthcare Service Manager

Rehabilitation Manager

[ Technician / Supervisory Level

Nutritionist

Service Coordinator

Care Coordinator

Healthcare Service Supervisor

Rehabilitation Officer

Mental Health Education Officer

Case Manager

[Community Health Officer; Health
Promotion Officer

Registered Social Worker; Wellness
Jand Mind Health Officer

219

Rehabilitation Trainer

Employment Officer

Safety Officer

Craftsman Level

Physiotherapy Assistant

Patient Care Assistant

Health Worker

Personal Care Worker
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(

)

Healthcare and Wellness Services (including rehabilitation services)

Job
Code]

(A)
Principal Job

(See Appendix B)
B

(B)

No. of
Full-Time
Employees as at
Survey Reference
Date
(Excl. trainees/

apprenticest)

(©
No. of
Trainees/
Apprentices: as at
Survey Reference
Date

(D)

No. of
Full-Time

Vacancies as at

Survey Reference
Date

Please enter a zero ‘0’ in the
employees/trainees/apprentices/vacancies.

0’

box if

no

o g A wWwN

(B)
Average Monthly

Remuneration Package of

Full-Time Employees
(Excl. trainees/
Apprentices #)

Code

1 $15,000 or below

$15,001 - $20,000
$20,001 - $30,000
$30,001 - $50,000
$50,001 - $80,000
$80,001 or above

(F)
Preferred Level of
Education of Full-Time
Employees

Code Level of Education
1 Postgraduate Degree
2 First Degree

3 Sub-degree (e.g.Higher
Diploma)

4 Diploma/Certificate
5 Secondary 4to 7

6 Secondary 3 or below

©)
Preferred Year of
Experience of Full-Time
Employees

Code

Year of Experience
1 10 years or more

2 6 years to less than 10 year
3 3years to less than 6 years
4 1 year to less than 3 years

5 Less than 1 year

I.  Non-healthcare Professionals

Craftsman Level

314

Rehabilitation Assistant

315

Welfare Worker

317

Personal Trainer/Fitness Coach

Operative/Clerical Level

401

Clinic Assistant / Receptionist

411

Health Promoter

412

Community Health Assistant; Health
Promotion Assistant

419

Program Worker

Other non-healthcare professionals

Healthcare Professionals (for columns

uBn to uD” 0n|y)

-

D" )

501]

Chinese Medicine Practitioner

502

Chiropractor

509]

Doctor

506§

Nurse (Enrolled / Registered)
(

508]

Pharmacist

509

Physiotherapist

510

Occupational Therapist

511

Optometrist

512

Radiographer

55]]

[Audiologist

552

[ Audiology Technician

553]

Clinical Psychologist

557

Dietitian

558

Dispenser

559

Educational Psychologist

560)

Mould Laboratory Technician

561

Orthoptist

562

Prosthetist; Orthotist

564

Speech Therapist

# “Trainees/Apprentices” refer to those employees undergoing any form of training, and includes trainees and apprentices under a contract of apprenticeship.
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(

)

Healthcare and Wellness Services (including rehabilitation services)

Part 11

Expected Change in Future

1.

appropriate)

(

=

] (a) Increase
M (b) Same
M (c) Decrease

M (d) Uncertain

Requirement for the services

+

%

%

(
(ii)

u‘/u

)

Number of Full Time employees

H (@) Increase

H (b) Same

o«

Please indicate the reasons leading to the ‘‘increase” or
“decrease” in the Requirement for the services

New Recruitment and Employees Leaving the Company

2.

) Decrease

+ %

When comparing with the current situation, please indicate your views of the following in the next 12 months. (Please tick in the box as

Please state the number of full-time employees who were newly recruited and left in the past 12 months.
(If there are no recruitment/employees left, please fill in “0” in the box)
( “ OH )
Technologist / Operative/ Clerical
Management Level|  Technician / Level Healthcare

Supervisory Level

Craftsman Level

Professionals

New Recruitment

(@)  Total new recruits

(b)  Number of new recruits with
relevant experience before

joining the company

Employees Leaving the Company

(c)  Total employees left
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(

Healthcare and Wellness Services (including rehabilitation services)

Training Needs

3. To meet the emerging trends of the services under the header, please indicate the future training areas required for the full-time employees.
('You may wish to tick “v” more than 1 training area for each job level)
. /11
Technologist /| Technician / Operative/
Management | Supervisory Clerical
Level Level Craftsman Level Healthcare
Training Area Level Professionals
Trade Specific Skills
° Gerontech and Innovation
N O O O O
) Health Digital Transformation
N . O O O O
) Big Data Analysis
" ¢ y O O O O
) Online to Offline Integration and Digital Marketin
" . ¢ . O O O O
Management Skills
) Change Management
N ge Manag O O O O O
) uality Management
S QueliyMenag O O O O O
° Risk Management
. . 0 O 0 O 0
® Store Operations Management
y P ¢ O O O O O
® Strategic Management
N glc Manag O O O O 0
Generic Skills
) Communication and Interpersonal Abilities
o P O O O O O
° Customer Services and Complaint Handlin
o P . O O O O O
° Counselling Skills
o . 0 O 0 O 0
) Problem Solving Abilities
o . O O O O O
o Sustainability (Environment, Social and Governance)
- : \ O O O O O]
) Avtificial Intelligence
o . O O O O O
) Robotics
o O O O O O
° Multi-languages (e.g., Putonghua, English
o guages (e.g 9 glish) ] ] ] ] ]
° Design Thinking (i.e., begin with empathetic understanding of a
roblem and find out the creative solutions
problem & : O O O O O
c9 )
o Digital Literacy (i.e., to use software features to arrange
bookings, create and edit documents, evaluate and analyse online
information) L] L] ] L] U]
(
C10 )
o Personal Career Planning (i.e., self-understanding, personal
lanning, goal setting, self-reflection and revision
planning, goal setting ) m O O O m
c1y )
) Others (please speci
o (p pecify) ] ] ] ] ]
No such level of staff
L] O] L] O] L]
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Healthcare Equipment and Technology, Food Technology

Survey Reference Date : 2 July 2024
12024 7 2

Please answer Part | & Il in accordance with the services under the header.

P

art |

Manpower Information

Please complete columns ‘B’ to ‘G’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job description of

individual job.
B ‘B’ ‘G’
Principal Jobs (Full-time Employees) ( )
(A) (B) (© (D) (E) () (G)
Principal Job No. of No. of No. of Average Monthly Preferred Level of Preferred Year of
Full-Time Trainees/ Full-Time Remuneration Package of | Education of Full-Time Experience of Full-Time
Employees as at | Apprentices: asat| Vacancies as at Full-Time Employees Employees Employees
(See Appendix B) Survey Reference | Survey Reference | Survey Reference (Excl. trainees/
B Date Date Date Apprentices ) N N
(Excl. trainees/
apprenticest) . .
Code  Level of Education Code  Year of Experience
#
# 1 Postgraduate Degree 1 10 years or more
Code
2 First Degree 2 6 years to less than 10 year]
# 1  $15,000 or below
3 Sub-degree (e.g.Higher 3 3years to less than 6 years
2 $15,001 - $20,000 Diploma)
) ) 3 $20,001 - $30,000 4 1 year to less than 3 years
Please enter a zero ‘0" in the box if no | 4  $30,001 - $50,000 4 Diploma/Certificate
employees/trainees/apprentices/vacancies. 5 $50,001 - $80,000 5 Less than 1 year
Job 6  $80,001 or above 5 Secondary 4to 7
Code 0’

6 Secondary 3 or below

[Technologist / Management Level

131

Production Person-in-Charge (PIC)

132

Production Manager

136}

Quality Assurance Manager; Quality
Control Manager

143]

Regulatory Affairs Manager

144

Service Engineer

151}

Marketing Manager

152

Sales Manager

153

\Warehouse and Distribution Manager

161]

Medical Affairs Manager

162

Medical Advisor

163]

Medical Device Technologist

164

Food Scientist/Technologist

[ Technician / Supervisory Level

23]

Production Officer

232

Production Technician

236

Quality Assurance Executive; Quality
Control Executive

237]

Quality Assurance Technician

239

Quality Control Executive
(Food factories)

( )

Quality Control Inspector

239
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Healthcare Equipment and Technology, Food Technology

(™) (B) (© (D) (B) (] (©)
Principal Job No. of No. of No. of Average Monthly Preferred Level of Preferred Year of
Full-Time Trainees/ Full-Time Remuneration Package of | Education of Full-Time Experience of Full-Time
Employees as at | Apprentices:asat| Vacancies as at Full-Time Employees Employees Employees
(See Appendix B) Survey Reference | Survey Reference | Survey Reference (Excl. tra}inees/
B Date Date Date Apprentices ) N N
(Excl. trainees/
apprenticest) . .
, Code Level of Education Code  Year of Experience
# 1 Postgraduate Degree 1 10 years or more
Code
2 First Degree 2 6 years to less than 10 year
# 1  $15,000 or below
3 Sub-degree (e.g.Higher 3 3years to less than 6 years
2 $15,001 - $20,000 Diploma)
3 $20,001 - $30,000 4 1year to less than 3 years
Please enter a zero ‘0" in the box if no | 4  $30,001 - $50,000 4 Diploma/Certificate
employees/trainees/apprentices/vacancies. 5  $50,001 - $80,000 5 Less than 1 year
Job 6  $80,001 or above 5 Secondary 4to 7
Code 0’
6 Secondary 3 or below
Technician / Supervisory Level
Research and Development Officer
240
Technical Officer
241§
Laboratory Technician
242
Regulatory Affairs Executive
243
Compliance Officer
244
Hygiene Manager
245
Medical Equipment Technician —
Healthcare
244 -
Marketing Executive
251)
Sales Executive
252
\Warehouse and Distribution Supervisor
253
Medical Affairs Executive
261
Food Product Development Officer
264
Craftsman Level
Quality Control Assistant
336
Food Technical Assistant
364
Operative/Clerical Level
Production Assistant
431)
Machine Operator
432
Packing Operator
434
Customer Service Assistant
452
Other non-healthcare professionals
# “Trainees/Apprentices” refer to those employees undergoing any form of training, and includes trainees and apprentices under a contract of apprenticeship.
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Healthcare Equipment and Technology, Food Technology

Part 11

Expected Change in Future

1. When comparing with the current situation, please indicate your views of the following in the next 12 months. (Please tick in the box as

appropriate)
( )
() Requirement for the services / Business volume (i) Number of Full Time employees
Increase / Better Increase
0 @ + % O @ + %
b) Same
O] (b) Same/ Stable ] (b)

] (c) Decrease / Worsen (c) Decrease

] (d) Uncertain

Please indicate the reasons leading to the “‘increase / decrease”
in the_Requirement for the services or “better / worsen” in the
Business volume

/ /

New Recruitment and Employees Leaving the Company

2. Please state the number of full-time employees who were newly recruited and left in the past 12 months.
(If there are no recruitment/employees left, please fill in “0” in the box)
( 1)
Technologist / Operative/ Clerical
Management Level|  Technician / Level Healthcare
Supervisory Level | Craftsman Level Professionals

New Recruitment

(@)  Total new recruits

(b)  Number of new recruits with
relevant experience before
joining the company

Employees Leaving the Company

(c)  Total employees left
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Healthcare Equipment and Technology, Food Technology

Training Needs

3. To meet the emerging trends of the services under the header, please indicate the future training areas required for the full-time employees.
(You may wish to tick “v/” more than 1 training area for each job level)
« gm
Technologist / | Technician / Operative/
Management | Supervisory Clerical
Level Level Craftsman Level Healthcare
Training Area Level Professionals
Trade Specific Skills
N ° Health Digital Transformation O] O] H 0]
® elligence dentiication. cualty sserance of erbs e, O O m O
A C )
N ° Health Informatics ] ] n ]
. ) Bioinformatics Analysis ] H n ]
" ® Big Data Analysis O] O] 0 O]
N ® Online to Offline Integration and Digital Marketing O] O] 0 O]
Management Skills
N ) Change Management O] O] H 0] H
N ) Quality Management ] ] n ] n
N ® Risk Management O] O] 0 O] 0
N ® Store Operations Management ] ] n ] n
N ® Strategic Management ] ] H ] H
Generic Skills
. ) Communication and Interpersonal Abilities ] ] H ] H
, ) Customer Services and Complaint Handling ] ] H ] H
5 ) Counselling Skills ] ] n ] n
N ° Problem Solving Abilities ] H H n ]
3 ® Sustainabilitz/ (Environment, Soc;al and Governance) O] O] 0 O] 0
3 ® Artificial Intelligence O] O] 0 O] 0
. ) Robotics ] ] H ] H
3 ° Multi-langtjages (e.g., Putonghua,)Eninsh) O] O] H 0] H
g e = N = I = R R = R =
c9 ) - B ( " i
® Ceatoand it dovumens, ovluate and andyse onne mformation) | L] O m O m
c10 _ ( ) .
®  Dioming. o seing sltrefecion and revision) O O m O [
c1y ) (
- ° Others (please specify) ] ] H ] H
No such level of staff H H H H H
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Health Foods, Nutrition, Diet and Weight Management

Survey Reference Date : 2 July 2024
12024 7 2

Please answer Part | & Il in accordance with the services under the header.

Part |

Manpower Information

Please complete columns ‘B’ to ‘G’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job description of

individual job.
B ‘B’ ‘G’
Principal Jobs (Full-time Employees) ( )
A (B) (© (D) (E) (F) (©)
Principal Job No. of No. of No. of Average Monthly Preferred Level of Preferred Year of
Full-Time Trainees/ Full-Time Remuneration Package of | Education of Full-Time Experience of Full-Time
Employees as at | Apprentices:asat | Vacancies as at Full-Time Employees Employees Employees
(See Appendix B) Survey Reference | Survey Reference | Survey Reference (Excl. trainees/
B Date Date Date Apprentices #) -
(Excl. trainees/
apprenticest) ) .
Code  Level of Education Code  Year of Experience
¥
# 1 Postgraduate Degree 1 10 years or more
Code 2 First D
Irst Degree 2 6 years to less than 10 year
‘ 1 $15,000 or below 3 Sub-degree (e.g.Higher
Diploma) 3 3years to less than 6 years
2 $15,001 - $20,000
Please enter a zero ‘0’ in the box if no | 3  $20,001-$30,000 4 Diploma/Certificate 4 1 year to less than 3 years
Job employees/trainees/apprentices/vacancies. 4 $30,001 - $50,000
Codd 5 $50,001-$80,000 | 5 Secondary4to? 5 Less than 1 year
‘0’ 6 $80,001 or above 6 Secondary 3 or below
I.  Non-healthcare Professionals
[ Technologist / Management Level
Marketing Manager
15]]
Sales Manager
152]
Category Manager - Health Supplement]
166} -
Programme Manager (Food, Nutrition
Jand Healthcare)
167] ( )
[ Technician / Supervisory Level
Nutritionist
206
Marketing Executive
25]]
Sales Executive
252
Project Officer (Nutrition and
Healthcare Management)
267]
Fitness Management Consultant
269
Craftsman Level
Personal Trainer/Fitness Coach
317
Weight Management Instructor
368
Operative/Clerical Level
Health Care Assistant
467
Other non-healthcare professionals
Il.  Healthcare Professionals (for columns “B” to “D” only) ( “B” “D” )
Dietitian
557]
# “Trainees/Apprentices” refer to those employees undergoing any form of training, and includes trainees and apprentices under a contract of apprenticeship.
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Health Foods, Nutrition, Diet and Weight Management

Part 11

Expected Change in Future

1. When comparing with the current situation, please indicate your views of the following in the next 12 months. (Please tick in the box as

appropriate)

( )
() Requirement for the services / Business volume (i) Number of Full Time employees
a) Increase / Better a) Increase
0 @ + % O @ + %
] (b) Same / Stable ] (b) Same
c) Decrease
[] (© Decrease/Worsen | _ % 1 © - %
M (d) Uncertain
Please indicate the reasons leading to the “increase / decrease”
in the_Requirement for the services or “better / worsen” in the
Business volume
/ /
New Recruitment and Employees L eaving the Company
. ease state the number of full-time employees who were newly recruited and left in the past 12 months.
2 PI h ber of full-ti ploy h 1 ited and left in th 12 h
(If there are no recruitment/employees left, please fill in “0” in the box)
( “ O" )
Technologist / Operative/ Clerical
Management Level|  Technician / Level Healthcare

Supervisory Level

Craftsman Level

Professionals

New Recruitment

(@)  Total new recruits

(b)  Number of new recruits with
relevant experience before

joining the company

Employees Leaving the Company

(c)  Total employees left
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A2

A8

A9

Al2

Al3

Bl

B2

B3

B4

B5

C1

C2

C3

C4

C§

Co|

C7|

C8

C9

C10

C1]

C12

Health Foods, Nutrition, Diet and Weight Management

Training Needs

3. To meet the emerging trends of the services under the header, please indicate the future training areas required for the full-time employees.
('You may wish to tick “ v ” more than 1 training area for each job level)
“ / ”
Technologist / | Technician / Operative/
Management | Supervisory Clerical
Level Level Craftsman Level Healthcare
Training Area Level Professionals
Trade Specific Skills
[ Health Digital Transformation
‘ [] [] L] L]
® Knowledge in Food Products Development
‘ P [] [] L] []
® Research and Evidence Based Evaluation
[] [] L] []
° Big Data Analysis
g Y [] [] L] []
L] Online to Offline Integration and Digital Marketin
g g g [] [] L] []
Management Skills
° Change Management
g g [] [] L] [] L]
° uality Management
Quality Manag O O O O O
) Risk Management
g [] [] L] [] L]
° Store Operations Management
P g [] [] L] [] L]
o Strategic Management
g g [] [] L] L] L]
Generic Skills
® Communication and Interpersonal Abilities
P [] [] L] [] L]
® Customer Services and Complaint Handlin
P g [] [] L] [] L]
° Counselling Skills
g [] [] L] [] L]
° Problem Solving Abilities
g [] [] L] [] L]
) Sustainability (Environment, Social and Governance
a ) ’ O O O O O
) Artificial Intelligence
‘ [] [] L] [] L]
° Robotics
[] [] L] L] L]
) Multi-languages (e.g., Putonghua, English
g( ges (e.g g ) glish) ] ] ] ] ]
® Design Thinking (i.e., begin with empathetic understanding of a
problem and find out the creative solutions) [ [ 0 [ 0
(
)
° Digital Literacy (i.e., to use software features to arrange bookings,
create and edit documents, evaluate and analyse online information) [ [ [ [] [
(
)
) Personal Career Planning (i.e., self-understanding, personal
planning, goal setting, self-reflection and revision) L] L] 0 [ 0
(
)
® Others (please speci
No such level of staff
[] L] ] L] ]
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Pharmacy and Dispensing Services

Survey Reference Date : 2 July 2024
12024 7 2

Please answer Part | & Il in accordance with the services under the header.

P

art |

Manpower Information

Please complete columns ‘B’ to ‘G’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job description of

individual job.
B ‘B’ ‘G’
Principal Jobs (Full-time Employees) ( )
(A) (B) (© (©) (E) () (G)
Principal Job No. of No. of No. of Average Monthly Preferred Level of Preferred Year of
Full-Time Trainees/ Full-Time Remuneration Package of | Education of Full-Time Experience of Full-Time
Employees as at | Apprentices: asat| Vacancies as at Full-Time Employees Employees Employees
(See Appendix B) Survey Reference | Survey Reference | Survey Reference (Excl. trainees/
B Date Date Date Apprentices ) N N
(Excl. trainees/
apprenticest) . .
Code  Level of Education Code  Year of Experience
#
# 1 Postgraduate Degree 1 10 years or more
Code
2 First Degree 2 6 years to less than 10 year
# 1 $15,000 or below
3 Sub-degree (e.g.Higher 3 3years to less than 6 years
2 $15,001 - $20,000 Diploma)
) ) 3 $20,001 - $30,000 4 1 year to less than 3 years
Please enter a zero ‘0" in the box if no | 4  $30,001 - $50,000 4 Diploma/Certificate
employees/trainees/apprentices/vacancies. 5  $50,001 - $80,000 5 Less than 1 year
Job 6  $80,001 or above 5 Secondary 4to 7
Code 0’

6 Secondary 3 or below

I.  Non-healthcare Professionals

[Technologist / Management Level

104

Head (Pharmacology and Pharmacy)
( )

105]

Pharmacy Manager

131

Production Person-in-Charge (PIC)

132

Production Manager

136

Quality Assurance Manager; Quality
Control Manager

143

Regulatory Affairs Manager

15]]

Marketing Manager

152

Sales Manager

161]

Medical Affairs Manager

162

Medical Advisor

[ Technician / Supervisory Level

23]]

Production Officer

232

Production Technician

233

[Authorised Person

234

[Authorised Person in Secondary
Packaging

239

Other Key Personnel

236

Quality Assurance Executive; Quality
Control Executive

Regulatory Affairs Executive

243
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Pharmacy and Dispensing Services

(™) (B) (© (©) (B) (] (©)
Principal Job No. of No. of No. of Average Monthly Preferred Level of Preferred Year of
Full-Time Trainees/ Full-Time Remuneration Package of | Education of Full-Time Experience of Full-Time
Employees as at | Apprentices:asat| Vacancies as at Full-Time Employees Employees Employees
(See Appendix B) Survey Reference | Survey Reference | Survey Reference (Excl. trainees/
B Date Date Date Apprentices ) N N
(Excl. trainees/
apprenticest) . .
Code  Level of Education Code  Year of Experience
#
# 1 Postgraduate Degree 1 10 years or more
Code
2 First Degree 2 6 years to less than 10 year
# 1  $15,000 or below
3 Sub-degree (e.g.Higher 3 3years to less than 6 years
2 $15,001 - $20,000 Diploma)
) ) 3 $20,001 - $30,000 4 1year to less than 3 years
Please enter a zero ‘0" in the box if no | 4  $30,001 - $50,000 4 Diploma/Certificate
employees/trainees/apprentices/vacancies. 5  $50,001 - $80,000 5 Less than 1 year
Job 6  $80,001 or above 5 Secondary 4to 7
Code 0’
6 Secondary 3 or below
I.  Non-healthcare Professionals
Technician / Supervisory Level
Marketing Executive
25]]
Sales Executive
252
Medical Affairs Executive
261
Craftsman Level
Secondary Packaging Worker
334
Operative/Clerical Level
Pharmacy Assistant
404
Production Assistant
431
Other non-healthcare professionals
1.  Healthcare Professionals (for columns “B” to “D” only) ( “B” “D” )
Pharmacist
508
Dispenser
558
# “Trainees/Apprentices” refer to those employees undergoing any form of training, and includes trainees and apprentices under a contract of apprenticeship.
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Pharmacy and Dispensing Services

Part 11

Expected Change in Future

1. When comparing with the current situation, please indicate your views of the following in the next 12 months. (Please tick in the box as

appropriate)

( )
() Requirement for the services / Business volume (i) Number of Full Time employees
a) Increase / Better a) Increase
0 @ + % O @ + %
] (b) Same / Stable ] (b) Same
c) Decrease
[] (© Decrease/Worsen | _ % 1 © - %
M (d) Uncertain
Please indicate the reasons leading to the “increase / decrease”
in the_Requirement for the services or “better / worsen” in the
Business volume
/ /
New Recruitment and Employees Leaving the Company
2. Please state the number of full-time employees who were newly recruited and left in the past 12 months.
(If there are no recruitment/employees left, please fill in “0” in the box)
( “ O" )
Technologist / Operative/ Clerical
Management Level|  Technician / Level Healthcare

Supervisory Leve

|| Craftsman Level

Professionals

New Recruitment

(@)  Total new recruits

(b)  Number of new recruits with
relevant experience before

joining the company

Employees Leaving the Company

(c)  Total employees left
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Pharmacy and Dispensing Services

Training Needs

3.

To meet the emerging trends of the services under the header, please indicate the future training areas required for the full-time employees.
(You may wish to tick “v/” more than 1 training area for each job level)

“ / ”
Technologist /| Technician / Operative/
Management | Supervisory Clerical
Level Level Craftsman Level Healthcare
Training Area Level Professionals
Trade Specific Skills
o Health Digital Transformation
N O O O O
° Application of Automation and Computerisation in Pharmacy
and Dispensing Services (in Western medicine or Chinese
medicines) L] L] O O
A1Q ( )
[ Big Data Analysis
» O O O O
° Online to Offline Integration and Digital Marketing
N O O O O
Management Skills
° Change Management
N O O O O O
[ Quality Management
. O O O O O
o Risk Management
N O O O O O
° Store Operations Management
N O O O O O
) Strategic Management
N O O O O O
Generic Skills
o Communication and Interpersonal Abilities
. O O O O O
o Customer Services and Complaint Handling
. O O O O O
o Counselling Skills
. O O O O O
o Problem Solving Abilities
y O O O O O
[ Sustainability (Environment, Social and Governance)
i : \ m O m m m
[ Artificial Intelligence
. O O O O O
° Robotics
. O O O O O
° Multi-languages (e.g., Putonghua, English)
o ( ) O O O O O
° Design Thinking (i.e., begin with empathetic understanding of a
problem and find out the creative solutions)
( O O O O O
C9 )
° Digital Literacy (i.e., to use software features to arrange
bookings, create and edit documents, evaluate and analyse online
information) L] ] ] L] O]
(
C10 )
o Personal Career Planning (i.e., self-understanding, personal
planning, goal setting, self-reflection and revision)
( O O O O O
ci )
) Others (please specify)
oy O O O O O
No such level of staff ] ] ] ] ]
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(

Testing and Certification (relating to Healthcare and Wellness)

)

Survey Reference Date : 2 July 2024
12024 7 2

Please answer Part | & Il in accordance with the services under the header.

P

art |

Manpower Information

Please complete columns ‘B’ to ‘G’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job description of

individual job.
B ‘B’ ‘G’
Principal Jobs (Full-time Employees) ( )
(A) (B) ©) (©) (E) (F) (G)
Principal Job No. of No. of No. of Average Monthly Preferred Level of Preferred Year of
Full-Time Trainees/ Full-Time Remuneration Package of | Education of Full-Time Experience of Full-Time

Job
Code]

(See Appendix B)
B

Employees as at
Survey Reference

Apprentices: as at
Survey Reference

Vacancies as at

Survey Reference

Date Date Date
(Excl. trainees/
apprentices#)
#
#
Please enter a zero ‘0’ in the box if no

employees/trainees/apprentices/vacancies.

0’

Full-Time Employees
(Excl. trainees/
Apprentices #)

Code

1  $15,000 or below

$15,001 - $20,000
$20,001 - $30,000
$30,001 - $50,000
$50,001 - $80,000
$80,001 or above

o g~ wWwN

Employees

Code

Level of Education
1 Postgraduate Degree
2 First Degree

3 Sub-degree (e.g.Higher
Diploma)

4 Diploma/Certificate
5 Secondary 4to 7

6 Secondary 3 or below

Employees

Code

Year of Experience

1 10 years or more

2 6 years to less than 10 year
3 3years to less than 6 years
4 1 year to less than 3 years

5 Less than 1 year

I.  Non-healthcare Professionals

[Technologist / Management Level

165

Food Safety Auditor

171]

Bioinformatician

172

Genetic Counsellor

173]

Laboratory Director

174

Laboratory Manager

175

Laboratory Testing Specialist

176}

Infrastructure Engineer

177

Senior Chemist

178

Chemist

179

Certification Manager

180

Inspection Manager

[ Technician / Supervisory Level

273

Laboratory Technician

274

Research Technician; Research
Assistant

279

Technical Executive

279

[Technical Officer; Assistant Technical
Officer

281)

Food Safety Supervisor

282

Product Designer; Assistant Product
Designer

Customer Service Executive

283
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Joh
Code]

307

308]

473

478

483

507]

(

Testing and Certification (relating to Healthcare and Wellness)

(™) (B) (© (D) (B) (] (©)
Principal Job No. of No. of No. of Average Monthly Preferred Level of Preferred Year of
Full-Time Trainees/ Full-Time Remuneration Package of | Education of Full-Time Experience of Full-Time
Employees as at | Apprentices: asat| Vacancies as at Full-Time Employees Employees Employees
(See Appendix B) Survey Reference | Survey Reference | Survey Reference (Excl. trainees/
B Date Date Date Apprentices ) - —
(Excl. trainees/
apprenticest) . .
Code  Level of Education Code  Year of Experience
#
# 1 Postgraduate Degree 1 10 years or more
Code
2 First Degree 2 6 years to less than 10 year
# 1  $15,000 or below
3 Sub-degree (e.g.Higher 3 3years to less than 6 years
2 $15,001 - $20,000 Diploma)
) ) 3 $20,001 - $30,000 4 1 year to less than 3 years
Please enter a zero ‘0" in the box if no | 4  $30,001 - $50,000 4 Diploma/Certificate
employees/trainees/apprentices/vacancies. 5  $50,001 - $80,000 5 Less than 1 year
6  $80,001 or above 5 Secondary 4to 7
0
6 Secondary 3 or below
I.  Non-healthcare Professionals
Craftsman Level
Patient Care Assistant
Phlebotomist
Operative/Clerical Level
Laboratory Assistant
Assistant Chemist
Customer Service Assistant
Other non-healthcare professionals
Il.  Healthcare Professionals (for columns “B” to “D” only) ( “B” “D” )

Medical Laboratory Technologist

Dental Technician; Dental
Technologist

555

#

“Trainees/Apprentices” refer to those employees undergoing any form of training, and includes trainees and apprentices under a contract of apprenticeship.
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)

Testing and Certification (relating to Healthcare and Wellness)

Part 11

Expected Change in Future

1. When comparing with the current situation, please indicate your views of the following in the next 12 months. (Please tick in the box as

appropriate)

( )
() Requirement for the services (i) Number of Full Time employees
(@) Increase 0 (@) Increase 0
O + Yo O + Y
] (b) Same n (b) Same
c) Decrease c) Decrease
1 © _ % 1 © _ %
M (d) Uncertain
Please indicate the reasons leading to the ‘‘increase” or
“decrease” in the Requirement for the services
New Recruitment and Employees Leaving the Company
2. Please state the number of full-time employees who were newly recruited and left in the past 12 months.
(If there are no recruitment/employees left, please fill in “0” in the box)
( “ OH )
Technologist / Operative/ Clerical
Management Level|  Technician / Level Healthcare

Supervisory Level

Craftsman Level

Professionals

New Recruitment

(&)  Total new recruits

(b)  Number of new recruits with
relevant experience before

joining the company

Employees Leaving the Company

(c)  Total employees left
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(

Testing and Certification (relating to Healthcare and Wellness)

Training Needs

3. To meet the emerging trends of the services under the header, please indicate the future training areas required for the full-time employees.
(You may wish to tick “v/” more than 1 training area for each job level)
“ /11
Technologist /| Technician/ Operative/
Management | Supervisory Clerical
Level Level Craftsman Level Healthcare
Training Area Level Professionals
Trade Specific Skills
° Health Digital Transformation
N ’ O O O O
° Bioinformatics Analysis
m g O O O O
° Big Data Analysis
N ’ Y O O O O
Management Skills
° Change Management
N 96 M9 O O O O O
° uality Management
¢ QueliyManag [ 0 O] 0 [
° Risk Management
. ? O O O O O
[ Store Operations Management
N P ’ O O O O O
° Strategic Management
N e O O O O O
Generic Skills
° Communication and Interpersonal Abilities
o P O O O O O
L Customer Services and Complaint Handlin
y P ’ O O O O O
L Counselling Skills
Ny ’ O O O O O
[ Problem Solving Abilities
y ’ O O O O O
° Sustainability (Environment, Social and Governance
iy Y ) ) O O O O O
[ Artificial Intelligence
Ny ’ O O O O O
o Robotics
. O O O O O
[ Multi-languages (e.g., Putonghua, English
o guages (e.g g glish) ] ] ] ] ]
° Design Thinking (i.e., begin with empathetic understanding of a
problem and find out the creative solutions)
( O O O O O
c9 )
[ Digital Literacy (i.e., to use software features to arrange
bookings, create and edit documents, evaluate and analyse online
information) [] ] ] ] []
(
C10 )
[ Personal Career Planning (i.e., self-understanding, personal
planning, goal setting, self-reflection and revision)
( O O O O 0
c11 )
) Others (please speci
o (p pecify) ] ] ] ] ]
No such level of staff
[ ] L] ] L]
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Code]

191}

192

291

*(

* not including in-house training for staff

)

Education and Training* (relating to Healthcare and Wellness)

Survey Reference Date : 2 July 2024

12024 7 2

Please answer Part | & Il in accordance with the services under the header.

Part |

Manpower Information

Please complete columns ‘B’ to ‘G’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job description of

Job

individual job.
B ‘B’ ‘G’
Principal Jobs (Full-time Employees) ( )
%) (B) © (D) (B) (F) ©)
Principal Job No. of No. of No. of Average Monthly Preferred Level of Preferred Year of
Full-Time Trainees/ Full-Time Remuneration Package of | Education of Full-Time Experience of Full-Time
Employees as at | Apprentices:asat| Vacancies as at Full-Time Employees Employees Employees
(See Appendix B) Survey Reference | Survey Reference | Survey Reference (Excl. trainees/
B Date Date Date Apprentices #) — —
(Excl. trainees/
apprentices) Code Level of Education Code  Year of Experience
#
# 1 Postgraduate Degree 1 10 years or more
Code
2 First Degree 2 6 years to less than 10 year
# 1 $15,000 or below
3 Sub-degree (e.g.Higher 3 3years to less than 6 years
2 $15,001 - $20,000 Diploma)
i ) 3 $20,001 - $30,000 4 1year to less than 3 years
Please enter a zero ‘0’ in the box if no | ,  ¢30001-$50,000 | 4 Diploma/Certificate
employees/trainees/apprentices/vacancies. 5 $50,001 - $80,000 5 Less than 1 year
. 6  $80,001 or above 5 Secondary 4t07
6 Secondary 3 or below
[ Technologist / Management Level
Head / Director / Principal of School
Department Head ; Deputy Department
Head ; Professor ; Associate Professor |
Assistant Professor ; Senior Lecturer
Lecturer or equivalent
Technician / Supervisory Level
Chief Instructor ; Senior Instructor ;
Instructor ; Teaching Assistant or
lequivalent
Other non-healthcare professionals
# “Trainees/Apprentices” refer to those employees undergoing any form of training, and includes trainees and apprentices under a contract of apprenticeship.
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Education and Training* (relating to Healthcare and Wellness)

*( )

* not including in-house training for staff

Part 11

Expected Change in Future

1. When comparing with the current situation, please indicate your views of the followings in the next 12 months. (Please tick in the box as

appropriate)
( )
() Requirement for the services (i) Number of Full Time employees
(a) Increase 0 (a) Increase 0
L + Yo O + Yo
] (b) Same n (b) Same
c) Decrease c) Decrease
n © _ % 1 © _ %
H (d) Uncertain
Please indicate the reasons leading to the ‘increase” or
“decrease” in the Requirement for the services
New Recruitment and Employees Leaving the Company
2. Please state the number of full-time employees who were newly recruited and left in the past 12 months.
(If there are no recruitment/employees left, please fill in “0” in the box)
( “ OH )
Technologist / Operative/ Clerical
Management Level|  Technician / Level Healthcare

Supervisory Level

Craftsman Level

Professionals

New Recruitment

(@)  Total new recruits

(b)  Number of new recruits with
relevant experience before

joining the company

Employees Leaving the Company

(c)  Total employees left
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*(

* not including in-house training for staff

Education and Training* (relating to Healthcare and Wellness)

Training Needs

3.

To meet the emerging trends of the services under the header, please indicate the future training areas required for the full-time employees.
(You may wish to tick “v/” more than 1 training area for each job level)

“ / ”
Technologist /| Technician/ Operative/
Management | Supervisory Clerical
Level Level Craftsman Level Healthcare
Training Area Level Professionals
Management Skills
° Change Management
N O O O O O
° Quality Management of Teaching and Learning
. O O O O O
) Risk Management
e O O O O O
[ Operations Management
. O O O O O
L Strategic Management
N O O O O O
Generic Skills
[ Communication and Interpersonal Abilities
. O O O O O
L Complaint Handling
. O O O O O
L Counselling Skills
. O O O O O
[ Problem Solving Abilities
y O O O O O
o Sustainability (Environment, Social and Governance)
. : ) O O O O O
o Artificial Intelligence
. O O O O O
o Robotics
. O O O O O
o Multi-languages (e.g., Putonghua, English)
. O O O O O
o Design Thinking (i.e., begin with empathetic understanding of a
problem and find out the creative solutions)
( O O O O O
cy )
o Digital Literacy (i.e., to use software features to arrange
bookings, create and edit documents, evaluate and analyse online
information) [] ] [] ] []
(
c19 )
o Personal Career Planning (i.e., self-understanding, personal
planning, goal setting, self-reflection and revision)
( O O O O O
ci )
o Others (please specify)
oy O O O O O
No such level of staff M M 0 M 0
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Overall

Part 111

Part-Time Employees and Freelancers

Please answer Part 11 in aggregate of all the above services provided by your company.

Please indicate the number of Part Time employees” and Ereelancers # as at Survey Reference Date.
N #

Type of Services /
Business
(e.g. Chinese Medicine
Services, Health Food
Trading)

Post

Part I)

(

(Please refer to the principal job in

Part-Time Employees”™
N

A “Part-time employees™ refers to
employees who are employed under a
“contract of employment” and their
working hours per week are less than 30.

) 30

Freelancers”
#

# A freelancer is a person who pursues a
profession without a long-term commitment
to any particular employer in the sector.
Freelancers may be engaged on a daily,
hourly or project basis.

Expected Change in Future

To meet the emerging trends of the industry, will your company have the following plan(s) in the future?
(i) introduce new job position(s) and/or (ii) drastic changes in job duties/job specifications on existing job(s)

(i) I (i)
] Yes => Please fill in the table below
Type of Services /
Business

(e.g. Chinese Medicine
Services, Health Food

Trading)
Job Descriptions / Changes in Job
( Job Title New Job Existing Job Duties/Specifications
) /
[ L]
[] L]
L] L]
] No
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Overall

6. Is there a need to recruit professionals (healthcare and/or non-healthcare professionals) from overseas to fill positions in the local market?
/

] Yes = Please fill in the table below

Type of Services / Business

(e.g. Chinese Medicine Services,

Health Food Trading)
( Job Title Job Description
)

] No

Future Development

7. Please indicate the three biggest challenges to your company in the next 12 months. (Please tick in the box as appropriate)
( “ /H )
Ageing Population Adapting to technology trend
] geing Fop ] pting gy
Migration Wave Rising costs
L] J ] J
0 Uncertain economic environment 0] Recruitment Difficulties
Talent acquisition and retention Others, please specify :
O u :
8. Please indicate your future plans that your company considers useful to tackle the above-mentioned challenges (in question 7). (You may
“v/” one or more options)
( 7 ) ( " /" )

O o ododg odgo o

Accelerate digital transformation of business models (e.g., investment of technology and digital infrastructure - Laptops,
cloud storage and servers, network security, etc.)
)

Reduce operation cost  streamline the organisational structure

Develop a flexible recruitment strategy (e.g., part-time, freelance, remote team)

Offer competitive remuneration packages and fringe benefits (including flexible work arrangements, e.g., hybrid working
mode, flexible working hours, etc.)
(

Improve employees’ digital skills

The government continues to optimise local human resources and manpower development policies.
Establish a mechanism for the professional development of employees.

Develop other types of services (please specify)

( )

Other plans (please specify)
( )
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Overall

Recruitment Difficulties

9. Please indicate the difficulties encountered in recruitment of employees of your company in the past 12 months.
Technologist/  Technician / Operative/
Management  Supervisory Clerical
Reasons
Level Level Craftsman Level Healthcare
Level Professionals

(@) No recruitment was taken place (incl. no recruitment
due to no such level of staff)

( O ] O O O
)
(b) Recruitment was taken place and did not encounter
difficulties ] ] ] ] ]
(c) Recruitment took place and the difficulties encountered were: (You may tick “v”” one or more options.)
u‘/n
(i)  Many choices in the market
[l [ [ [l [
(ii)  Insufficiently trained/qualified manpower in
related disciplines ] ] ] ] ]
(iii) Lack of relevant working experiences
[l [ l [l l
(iv) Lack of competitive remuneration package and
fringe benefit ] ] ] ] ]
(v)  Unwilling to work long working hours or work
on shift ] ] ] ] ]
(vi) Period of apprenticeship/on-the-job training too
long [ ] [ [ [
(vii) Low image and status in the industries
[l [ l [l l
(viii) Lack of awareness of possible career
opportunities and prospect ] ] ] ] ]
(ix) Boring or unpleasant job nature
[l [ l [l l
(x) Others (please specify)
U [ l U l

End of Questionnaire. Thank You for Your
Cooperation.
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Appendix A
A
The 2024 Manpower Survey of the
Healthcare and Wellness Sector
2024

Explanatory Note

Part |
1. Principal Jobs - Column ‘A’
— A’
(@)  Please go through column ‘A’ and mark those principal jobs applicable to your company. For detailed job
descriptions for principal jobs, please refer to Appendix B.
A’ B
(b)  Please note that some of the job titles may not be the same as those used in your company. Please classify
an employee according to his/her major duty and supply the required information if the jobs have similar
or related functions.
) In the event where an employee’s duties in your company are split between two or more job titles, please
use the job title that best describes his/her principal responsibility.
(d)  Please add in column *A’ titles of any principal jobs not mentioned in job descriptions (Appendix B);
briefly describe them in respect of the appropriate job categories.
B ‘A
2. Number of Full-Time Employees as at Survey Reference Date - Column ‘B’
I lB,
For each principal job, please fill in the total number of full-time employees as at survey reference date.
‘Full-time Employees’ refer to those who have worked for the same employer for 4 weeks or more and for not less
than 18 hours in each week. The number should include all employees under Hong Kong company’s payroll,
disregarding whether those are deployed to work in other places (including the mainland of China).
18
3. Number of Trainees/Apprentices as at Survey Reference Date — Column ‘C’

‘C,

Please fill in the total number of employees undergoing any form of training. This includes trainees and
apprentices under a contract of apprenticeship.
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Number of Full-Time Vacancies as at Survey Reference Date - Column ‘D’

‘D’

Please fill in the number of existing full-time vacancies as at Survey Reference Date for each type of job.
‘Existing Vacancies’ refer to those unfilled, immediately available job openings for which the company is actively
trying to recruit personnel as at survey reference date.

Average Monthly Remuneration Package of Full-Time Employees (Excl. trainees/Apprentices) - Column ‘E’

‘E”

Please enter the code of average monthly remuneration package during the past 12 months of full-time
employee(s) for each principal job. This should include basic salary, overtime pay, cost of living allowance, meal
allowance, housing allowance, travel allowance, commission and bonus. If you have more than one employee
doing the same job, please enter the average range.

‘E’ 12

Preferred Level of Education of Full-Time Employees - Column ‘F’

‘>

Please indicate the preferred education level of full-time employees.

Definition of Preferred Level of Education:

*

“Postgraduate Degree” refers to higher degrees (e.g. master degrees) offered by local or non-local education
institutions, or equivalent.

“First Degree” refers to First degrees offered by local or non-local education institutions, or equivalent.

“Sub-degree” refers to Associate Degrees, Higher Diplomas, Professional Diplomas, Higher Certificates,
Endorsement Certificates, Associateship or equivalent programmes offered by local or non-local education
institutions.

“Diploma/Certificate” refers to technical and vocational education programmes including
Diploma/Certificate courses, Diploma of Foundation Studies, Diploma of Vocational Education and
programmes at the craft level, or equivalent.

“Secondary 4 to 7” refers to Secondary 4-7, covering the education programmes in relation to the Hong
Kong Certificate of Education Examination (HKCEE), the Hong Kong Diploma of Secondary Education
(HKDSE) Examination, Diploma Yi Jin, or equivalent.

“Secondary 3 or below” refers to Secondary 3 or below, or equivalent.
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7. Preferred Year of Experience of Full-Time Employees - Column ‘G’
IG i)

Please indicate the preferred years of experience of full-time employees.

Part 11
8. Question 1 - Expected Change in Future
1—
When comparing with the current situation, please indicate your views of the following in the next 12 months.
(i) Requirement for the services / Business volume
(i) Number of Full-Time employees
9. Question 2 - New Recruitment and Employees Leaving the Company
2 —

(a) Please fill in the total number of full-time employees who were newly recruited in the past 12 months.

(b) Please fill in the number of new recruits with relevant experience before joining the company.

(c) Please fill in the number of full-time employees who were left in the past 12 months.

10. Question 3 — Training Needs
33—

To meet the emerging trends of the services under the header, please indicate the future training areas required for
the full-time employees.
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Part 111

11.

12.

13.

14.

15.

16.

Question 4 — Part Time Employees and Freelancers
4 —

Please indicate the number of part-time employees” and freelancers” as at survey reference date.
N #

Note:

A “Part Time employees™ refers to employees who are employed under a “contract of employment™ and their working hours per week is less
than 30.
30

# A freelancer is a person who pursues a profession without a long-term commitment to any particular employer in the sector. Freelancers
may be engaged on a daily, an hourly or a project basis.

Question 5 — Expected Change in Future
5 —

& Please indicate the new job position(s) that will be introduced in the future (if any) in order to meet the
emerging trends of the industry.

« )

&€ Please indicate the existing job(s) that are foreseen to undergo drastic changes in job duties/job
specifications.

Question 6 — Need to recruit professionals (healthcare and/or non-healthcare professionals) from overseas
6 — /

Please indicate the type of services / business, job title(s) and job description that with need to recruit from
overseas to fill positions in the local market.

Question 7 — Challenges to company in the next 12 months
7 ——

Please indicate the three biggest challenges to your company in the next 12 months.

Question 8 — Future plans that company considers useful to tackle the challenges mentioned in guestion 7
8 — 7

Please indicate the future plans that your company considers useful to tackle the challenges mentioned in
question 7.
7

Question 9 — Recruitment Difficulties
9 —

Please indicate the difficulties encountered in recruitment of employees of your company in the past 12 months.
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Chinese Medicine Services

&R

Appendix B
b &% B

2024 Manpower Survey of the Healthcare and Wellness Sector
BEEENREX2024858 A NHE

Description for the Principal Jobs
Chinese Medicine Services

F s HY L E SR
B ik B

Code
i

Principal Job
EEBH

Job Description
R

TECHNOLOGIST / MANAGEMENT LEVEL #Hfi,/ S A B4k

101

Chinese Medicine Pharmacist;
Head of Chinese Medicine
Pharmacy

HhEERT  hEEETE

Manages the operation of the Chinese medicine pharmacy. Performs tests and
quality control on medicines to ensure the safety of drugs. Oversees the procurement
and storage of medicines and quality assurance on the usage of drugs by Chinese
Medicine Practitioners. Reviews the prescriptions and monitors the safe use of
drugs. Oversees the dispensing and decoction of medicines. Provides and handles
drug information. Supervises the daily work and provide training to the Chinese
medicine dispensers.

BRTEEIVEHEE > e ERSEYmE > EIREY 7%
AUERE Rl > PReG BBl EE > e )7 - BB T e > B EECH
KAIESEY) > et fa gVt - BEEREANHE TIEMHIIRcEES -

ke g C1
BEEER T,

TECHNIC

IAN / SUPERVISORY LEVEL Kifff 8 /&L

201

Chinese Medicine Officer
HhEET T

Provides expert comment on the reports regarding identification of the Chinese
herbal medicines and toxicity, stability, quality specification, etc. of the proprietary
Chinese medicines. Assists in formulating suitable guidelines about proprietary
Chinese medicines and Chinese herbal medicines for trade references. Liaises with
Mainland and overseas drug regulatory authorities for the control of Chinese
medicines. Plans and provides necessary training to the professional staff for the
enforcement of regulations on Chinese medicines.

L EEM ISR > PEEER R E N « REMEMS BN RS REERE
5o R B B P R EE K EEA HE M E AT S (BRI SH  piiE g7
RS NE AR & ERGS o BT EN A/ RIEMRRIEEE
HEEHl -

202

Chinese Medicine Dispenser
HEECHER

Handles the dispensing of Chinese herbal medicines / Chinese medicines granules
and decocted herbal medicines. Provides instructions to patients on the proper
decoction of Chinese medicines, including dosage guidance. Oversees the
management of Chinese medicines information and maintains accurate inventory
records. Ensures the cleanliness and efficient operation of the Chinese medicine
dispensary.

BRI A o SRR R E T A > [RISKR2
% BN S B AT dER P SRR RN A -

CRAFTSMAN LEVEL % T 4%

302

Chinese Medicine Dispensing
Assistant

hEERCEER

Assists in dispensing Chinese medicine, maintaining the operation of the Chinese
medicine dispensary, managing medication storage and upholding the hygiene
standards of the Chinese medicine dispensary. Explains to patients the methods of
decocting and taking medication and respond to their inquiries.

B IC T BE - Ry P EERSRVEE  BITEMFE - SR T EEVE AR
AE o [DRZEHEEYIRTE IR A - BEM IR ES -

OPERATIVE / CLERICAL LEVEL # \ & X84k

401

Clinic Assistant/ Receptionist

2 FT B

Handles telephone enquiries and appointment arrangements. Serves customers and
provides relevant information. Maintains relationships with customers.

PR RS R R TR L Tk - PR AR A B &l - BB R IE
B,
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Chinese Medicine Services

&R

Code
i

Principal Job
EEBH

Job Description
R

DEFINITION / JOB DESCRIPTION OF HEALTHCARE PROFESSIONALS BEEHE A BE%  T{EHH

501

Chinese Medicine Practitioner

i

Denotes a person registered with the Chinese Medicine Council of Hong Kong or on
the list of Listed Chinese Medicine Practitioners. under the Chinese Medicine
Ordinance (Cap. 549).

fEiREE (PEREERRE]) (38549%) - BB REEHZ A gEMsdiR i
ST B e IR Y| BT -

558

Dispenser

IR =]

Performs a variety of tasks associated with dispensing prescription medication under
the guidance of a pharmacist or other healthcare professionals. Measures amounts
of medication, and gives written and oral instructions on their use as prescribed by
medical doctors to patients or clients. Orders stock of medications, chemicals and
supplies, updates inventory records, maintains proper storage for medicine or drugs
and labels containers with prescribed medications. Cleans the equipment and
containers for dispensing or mixing medicines and pharmaceutical compounds.

FESEREM B RS AN BHVTEE T - BTHCEE AR TAF - (BT 2E
geY) oy BRI BB AR A 7 EE A BRI - BhEEEY) « (BRI
EnEEAE ~ EEATEEAERCE:  ME SRR WSS EEY BRI B S o dEfR
i BB M FRC S BUR S FEINIEEY L EaY) -

563

Scientific Officer (Medical)
I E(E(EEH)

Handles pharmaceutical product registration, clinical trial/medicinal test and traders
licensing related activities. =~ Supports market surveillance, enforcement and
investigation related activities. Reviews and develops standards, code of practice
and compliance guidelines. Enforces relevant statutory requirements. Supports
reviews of technologies, research of regulatory requirements, project
implementation, consultation, liaison and education related activities.

TR RS T - B SRV N R SE R RS R T AF - shiisEass ~ #h
ENERE TR - ISR - i H e RS - EH AR RES] - #
TTAEREAE ZK - (MG MR R T ~ DFZEEEOR ~ #ET TIETHE - BR&a
#E TR s -
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Dental Services

TR

Appendix B
fff &% B

2024 Manpower Survey of the Healthcare and Wellness Sector

i BR

EHE N REFE2024FE N NHE

Description for the Principal Jobs
Dental Services

F R B L AE R
o+ B M s

Code

Principal Job
EEB

Job Description

TAESA

TECHNOLO

GIST / MANAGEMENT LEVEL ¥, &8 A B4

103

Dental Clinic Manager

CREr i s

Oversees the daily operations of the dental clinic. Manages staff members and
patient records. Hires and trains dental staff, manages clinic finances, and ensures
compliance with regulations. Maintains customer relations and the facilities and
equipment. Works on enhancing the quality of dental clinic services.

EESRZANHEEE - BHEE TR - BN AL - EH2
FTEIATS - BECRIESTIERL - B E PRI A LU 2 ARSI > W ET
I A RGN EE -

TECHNIC

IAN / SUPERVISORY LEVEL Kifff 8 /&L

203

Dental Clinic Supervisor

FHZHEE

Assists in managing and monitoring the daily operations of the dental clinics.
Provides support to the clinical staff in delivering clinical and service qualities and
prepares rosters for clinical staff.

B T AT e SRR iy H S
i

 RERR A B IR ERR AR - W 4w

OPERATIVE / CLERICAL LEVEL #§i \ & T84k

401

Clinic Assistant/ Receptionist

2P

Handles telephone enquiries and appointment arrangements. Serves customers and
provides relevant information. Maintains relationships with customers.

PR SRS M TR - PR SR (AR A - L ORdr
B .

DE

FINITION / JOB DESCRIPTION OF HEALTHCARE PROFESSIONALS B35 \ BEE  TIEHRH

503

Dentist

R

Denotes a person registered with the Dental Council of Hong Kong under the
Dentists Registration Ordinance (Cap. 156).

iR Creatmeedl) GB1se®) » mEBFBEHZE Rt -

504

Dental Hygienist
Fead g

Denotes a person registered with the Dental Council of Hong Kong under the
Ancillary Dental Workers (Dental Hygienists) Regulations (Cap. 156 sub. leg. B).

eI (RN A B(FERIAE B GB156= - [iEAGIB ) - [HEE
FEETR S G -

Provides a variety of tasks under the supervision of the Dentist, including cleaning,
polishing and scaling of teeth; applying prophylactic solutions to teeth; taking X-
ray films intra-orally or extra-orally for the investigation of lesions or suspected

lesions of the mouth, jaws, teeth and associated structures; and advising on matters
relating to dental hygiene.

S S EE T L - BfEREF & R OMAE (AT
SEEER IR CIFEN SN X R - DAREE CIRE ~ EFSH ~ iR s i A2
RERRSEZEIRFRIED © Ut e E AR R E R -

506

Nurse (Enrolled/ Registered)
&4 G EE0)

Denotes a person registered with the Nursing Council of Hong Kong under the
Nurses Registration Ordinance (Cap. 164).

iR GELREMERET) CBled=)  mEBELEHE T MEERL
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Dental Services

TR

Code Principal Job Job Description

Gt EEB TEsie

554 Dental Surgery Assistant Assists the Dentist in the surgical treatment such as setting up equipment, sterilising
R B S instruments, handing materials to the dentist and maintaining a sterile surgical

h environment to ensure a smooth workflow. Carries out patient management and
post-operative care duties. Ensures efficient surgical operations in the dental
practice.

A Bh S BT AR - DIMIELE R - JHEas - TIAMPRHE T B R 4Ry
B TR - BECR LAERARNEN - ST B BB TR B - TEfR
FREFTHIAROELE -

555 Dental Technician; Dental Designs, fits and repairs dental devices and appliances following prescriptions or
Technologist instructions. Examines patients to identify their dental problems and determine their
FRUGTE | PR appliance needs. Fabricates dental appliances such as dentures and constructs

h mouth guards, crowns, metal clasps, inlays, bridgework and other aids. Evaluates
and modifies the fitting of appliances.
PR JTEAEES | sEt - ZENMBEL RN A - AR A - P
TifE T 975 A B o 65 P R R AT S R Y AR oK » UG FREat - Pl S
il o MCEENLEEYE R - B - ikEE - EAIEAERRNY) - ST hES ALY
BEERESRT -
556 Dental Therapist Provides preventive and basic therapeutic dental care treatments. Conducts oral

ERENEY ]

health assessments, educates patients on oral hygiene, assists the Dentist in
specialised procedures and educates the general public on common oral health
knowledge.

PR TR NI AR T RE HUAHR - T CIREMEFERAL - BEBETHE
Bk WA RIETHER Y > WA KRR E Ay IR -
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Description for the Principal Jobs
Elderly Care Services

FE R HY T E R
e

Code

Principal Job
B3

Job Description
TEsi

TECHNOLOGIST / MANAGEMENT LEVEL #fffi /&% A B4k

110

Superintendent; Home
Manager

BiEbif  bes 1 E

Plans, directs and evaluates the provision of health and elderly care services to the
elderly. Manages and oversees the human resources, finances, administration and
daily operations of the residential care home for the elderly. Complies with relevant
Ordinance, Regulations and Codes of Practice and implements quality improvement.

R~ ARG R R TR A PRI K IREIR S - EEAE B I AT
B~ M~ (7B H MR o mSPARRR BRG] ~ ARBTR BRSSPI > I B
EHE -

112

Assistant Superintendent

B

Assists the Superintendent in managing the residential care home for the elderly
including planning the overall administration, finance and personnel of the home.
Handles emergencies that occur in the residential care home for the elderly.
Complies with relevant Ordinance, Regulations and Codes of Practice and carries
out quality improvement plans.

bR EE Ll - RS E BB BG T « MBI AE R - aH
g bes ARV TE I o EAFHEBRGRG] ~ MO BERSTRI - W T E O

afEl -

113

Service Manager

AR a

Manages the delivery of health and care services to the elderly. Supervises the care
staff, such as nurses, health workers and support personnel. Plans and coordinates
health and care services, assesses the needs of the elderly, develops care plans, and
ensures the best quality care services.

EHHRERAAIORE KRR - EREEEE A BT - REES
AR o REIRI R OR i R SRR S ~ SIS RBVFRE - HlE IRt # > I
TfEPREZ (LB E A IR R 5 -

TECHNIC

IAN / SUPERVISORY LEVEL Kifff 8 /&L

206

Nutritionist

Provides nutrition services focusing on health promotion, consultancy or conducting
nutritional research etc. Conducts nutrition promotion and education activities to
promote healthy lifestyles to the general population.

fEft DA (R R R E AR TS - RIS T BB/ - PR ER
(e NI EEH) AR R RIS -

211

Service Supervisor

AR AT

Assists the Service Manager in supervising and managing the care staff, such as
nurses, health workers and support personnel directly. Trains and motivates care
staff and provides quality care services to the elderly. Collaborates with healthcare
professionals to assess the needs of the elderly and develops individualised care
plans. Plays a crucial role in maintaining a high quality of elderly care service.

AN AR SC BN R R E R B B N B AL ~ PRI BNISHRAR - 55l
HSEREEE AR > B RERIMEE R - MEFEEEARSGF iR
BRI A (8 A CAV IR TE] - (REFEE AR 2 IRER -
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Elderly Care Services

ZENRT

Code
i

Principal Job
EEBH

Job Description
R

CRAFTSMAN LEVEL £ T4

305

Occupational Therapy
Assistant

e sl

Assists the Occupational Therapist in assessing patients’ needs and developing
treatment plans. Assists patients with treatment activities, and implements
therapeutic interventions under the guidance of Occupational Therapist. Monitors
patients’ progress and maintains therapy equipment. Collaborates with healthcare
professionals, and adheres to professional standards and ethical guidelines.
AR BB R T At P BB AR SRAL A e B 8] i B E T RS
B 0 RO TORERBMER RS - WAL GRATHFE & T PITaRET# - B
EBEHVHERE WA ARG - HEREE ARG - W8 THEENE
TEAERY -

306

Physiotherapy Assistant
YEL G R

Assists the Physiotherapist in carrying out physiotherapeutic management to
patients. Helps patients with exercises and rehabilitation therapy. Monitors patient’s
progress and provides guidance. Performs regular rehabilitation equipment
checking.

T a R AT TG R E L TAE - BB T ESNFEER - &
i NHTHERET PR (R - Bt AR (R -

311

Health Worker
RIEE

Provides health and care services to the service users, such as feeding through a
nasogastric tube, managing pressure ulcers, administering medications, performing
first aid and accompanying them to medical appointments when necessary. Assists
the elderly in developing appropriate personal care plans and participating in group
activities.

FollR B B TR B Or i R RS - R B E ke - SEHEEE - MY -
HEFT SR RS R 2 E - B RE e B V)R8 A SRt ] e 28]
HEHF -

312

Personal Care Worker
EHE

Provides direct personal care and assistance with activities of daily living to the
service users, such as assisting them in maintaining personal hygiene, taking meals
or feeding, performing bathing and simple prescribed exercises, etc. Accompanies
them to medical appointments when necessary.

PR (o0 P 12 O B Ay () RS Je HRUBEAR 1 8 A0 B 4% > a0 Bh At P
FrE A~ EREER R ~ JURSET TR AR B o LR [E AL

w -

313

Rehabilitation Worker
FEETIEE

Assists in assessing the rehabilitation needs of the elderly, develops personalised
rehabilitation plans, implements therapy interventions and monitors progress.
Collaborates with healthcare professionals, and provides guidance on assistive
devices. Keeps proper documentation, and offers support to improve the elderly’s
functional abilities.

AR R REAVIEMTR K - HEE ABAVIE T & - ST aRRIL BN AERE -
HEFREEANR A > IR ARREIEs BAVISE - SRR > L
ERAUE S RINEE -

316

Gerontechnology Instructor

SR THIEE R

Assists the elderly and their families or caregivers in maximising the use of ageing
technology tools to enhance their quality of life and independence. Provides
assessment and recommendations, training on tool usage, and technical support
services and monitors effectiveness.

B RE kAR NSRRI & T A SRR T A, fem i MIey 7S = A
I - SRR Rl - TR AV i AR - IR

OPERATIVE / CLERICAL LEVEL #§i \ & X84k

415

Welfare Worker
BRI TAEE

Assists in preparing rehabilitation training tools and equipment, provides support for
rehabilitation training, and facilitates group activities.

BN B RE R R T RA & > SCRFHERNGR - DURHE T/ NEUE Y -

416

Program Worker

EELER

Assists in the development of volunteer services and follows up on individual cases,
implements various group and community activities. Supports centre duties, and
service promotion.

TaBl st e 3% TR b (B ZE R e > HEFT ST NE R AL IEE) » SR O EE R
A B ETAE -
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Elderly Care Services

ZENRT

Code
i

Principal Job
EEBH

Job Description
R

DEFINITION / JOB DESCRIPTION OF HEALTHCARE PROFESSIONALS BEHE A\ BF%  T{EHH

501 Chinese Medicine Practitioner | Denotes a person registered with the Chinese Medicine Council of Hong Kong or on
g the list of Listed Chinese Medicine Practitioners. under the Chinese Medicine
Ordinance (Cap. 549).
fERE (PEEEGRD]) (35549%) - mEETEEENZE B G MRt E
EE TR B IR BT -
505 Doctor Denotes a person registered with the Medical Council of Hong Kong under the
B2 Medical Registration Ordinance (Cap. 161).
FEMRIBE LGS 161 2 (BAERMERG) - IEEBHZEEGEM -
506 Nurse (Enrolled/ Registered) | Denotes a person registered with the Nursing Council of Hong Kong under the
&1 GE B Nurses Registration Ordinance (Cap. 164).
iR GELEEMHERDT) (GBl64%) @ mEEE LEEEHEMEES
509 Physiotherapist Denotes a person registered with the Physiotherapists Board under the
W R Physiotherapists (Registration and Disciplinary Procedure) Regulation (Cap. 359
- sub. leg. J).
fafkiE (VEUGEEIGEM SR EF)RPB) CE3S9F - [ifEEAE) - [
YR ARATE EZ B gt -
510 Occupational Therapist Denotes a person registered with the Occupational Therapists Board under the
o A e Occupational Therapists (Registration and Disciplinary Procedure) Regulations
e (Cap. 359 sub. leg. B).
fErRE (BEEERANGEN AR P IZR)MEB) (55359% - I EEBIB) - 1A
Weg e e Z B Est -
557 Dietitian Conducts nutritional diagnosis and designs personalised meal plans. Provides
L dietetic counselling including medical nutrition therapies (for those with chronic
= diseases, overweight/ obesity problems and nutrition imbalance). Gives
recommendations on nutritional supplements to individuals. Monitors individual’s
diet progress, and collaborates with healthcare professional teams for managing
medical conditions through specialised diets. Conducts research and promotes
public health and education.
EITEEDE Gt E e et - e EEAA R E MR
7~ EEHEREREN S B AR R RIEHR o ME AR E RS
ok o BOM(E AN ERRHERE - BRI EIR G F - B HE e R VBB RGN -
AEITHFEEE A SRR -
558 Dispenser Performs a variety of tasks associated with dispensing prescription medication under
p
RE3= the guidance of a pharmacist or other healthcare professionals. Measures amounts

of medication, and gives written and oral instructions on their use as prescribed by
medical doctors to patients or clients. Orders stock of medications, chemicals and
supplies, updates inventory records, maintains proper storage for medicine or drugs
and labels containers with prescribed medications. Cleans the equipment and
containers for dispensing or mixing medicines and pharmaceutical compounds.

FEERIETSU R RS N BRI E T - BTECEE KARRBHRY TAF - (iR 7 B 1%
ey BN B EARE LR T Em A OB - BEREEY) - (LB s
enfEEAE ~ SRR FRCER © M E IRFEE o WADREEYT RN E I - AR
i BB M FRC S SR S HEREEY L EY) -
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2024 Manpower Survey of the Healthcare and Wellness Sector
BEEENREX20248 A NHE

Description for the Principal Jobs

Healthcare and Wellness Services (including rehabilitation services)*

i BE 7%

F R B T AE R
HOR PR AR B (B R R 1E R )

Code

Principal Job
B3

Job Description
TEsi

TECHNOLO

GIST / MANAGEMENT LEVEL ¥, &8 A B4

111

Home Manager

e TE

Manages and oversees the human resources, finances, administration and daily
operations of the residential care home for persons with disabilities. Complies with
relevant Ordinance, Regulations and Codes of Practice and carries out quality
improvement plans. Leads staff and manages their working schedules and
performance. Takes care of daily living and personal care of the service users, as
well as coordinates rehabilitation therapy activities. Handles and resolves crises or
emergencies that may occur within the facility. Identifies areas for improvement to
enhance the effectiveness of rehabilitation services.

EEMEEEREAN LS ATIER - B ~ 17BN HHE(E - BT HEE R
Bl ~ SO R ERSSFRI - 0B O - B A TTAE EA PR T AF B AR
G5y o BRRARRES O A Y B AE A E AR - EiER R R a RIS, - mH
Hfg A AT RESR A AE BT NRYE IR RSB » hIA RROCERY R - DUETT
FAEARFSHYRCR -

113

Service Manager

AR A

Plans rehabilitation programs, manages staff and services, assesses patients’ needs
and ensures quality and compliance. Manages resources, collaborates with
stakeholders, maintains documentation, handles crises and conflicts, and evaluates
programs for improvement. Provides staff training.

MBI FEEE > B A TRIRS - SFEEERR > HRMERNGERE 20K
Rt - BEER > BB GIF - REXIFRCH: - IR A EZE - WEFE
gt - PRI R T -

114

Healthcare Service Manager

f R B R s A B

Plans, manages and evaluates the provision of clinical and community healthcare
services in clinics, hospitals, public health organisations or agencies. Manages the
finances of the facility, and handles related administrative tasks. Communicates with
medical staff and department heads and supervises staff. Liaises with other health
service providers and funding bodies to coordinate the provision of health services
and advise government bodies on measures for improvement of services and
facilities.

ME] > EEAEHEEZHT « BRI AT TE (LA RE RO 1L 15 B
BEOREARTS - EEEREEYESIR ~ IR EEARA R TEC AR - BLEHE A BAIER
FIEE#HE A EE BT - BLEAREHE St &R B BRI DA £ (AT A
1 WA BUR P B R R LA e SR A IR B A -

115

Rehabilitation Manager
R

Develops and implements rehabilitation programs, manages a team of professionals,
coordinates patient care, and ensures quality services. Oversees the assessment of
patients’ needs, develops personalised treatment plans, and monitors progress.
Collaborates with other healthcare providers and promotes effective rehabilitation
practices to optimise patient outcomes.

FISE AL B SO BRI © 3 AT RORERO AR -
BRI AR > BUEE LR BRE R - PULH S RIS
fF » (AR B B ASE R

TECHNIC

IAN / SUPERVISORY LEVEL #{if8 /B&ELK

206

Nutritionist

Provides nutrition services focusing on health promotion, consultancy or
conducting nutritional research etc. Conducts nutrition promotion and education
activities to promote healthy lifestyles to the general population.

TEft LU E (R B BRSBTS - Rt TR 'S - FREE

(e NI EEH) AR R RS -
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Healthcare and Wellness Services (including rehabilitation services)
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Code

Principal Job
B3

Job Description
TEsi

212

Service Coordinator

MR T

Assists in overseeing the day-to-day operations of a rehabilitation unit. Ensures the
provision of a safe, healthy, and reliable rehabilitation environment for patients.
Hires, trains, and supervises staff. Coordinates with other healthcare professionals
(such as psychiatrists, social workers, nurses, physical therapists, occupational
therapists, and psychologists) when needed.

BN R ER AR H & - RIS EAERM 22 - EERIA]5EAY
FRAEERET - IS ~ BRI B BT - Ry - B ARG SE HIE N B (R 1
ML~ 1T - St VEUARAT - B aRATR LIS -

213

Care Coordinator

AEHAE

Coordinates and provides nursing care to the clients of district health centre and
outreach services to the community including health assessment and screening,
health coaching, planning and implementation of chronic diseases management and
implements community rehabilitation programmes.

AR Ayttt s B 0o PR BLE B IR AR RotLE fR A MNEIRTS - BfE
MBI TR R A AR ~ (TR 18 MEpom E et # > DURHETHLE
FEEETE] -

214

Healthcare Service Supervisor

(R E T A T

Supports the Healthcare Service Manager about healthcare services to ensure
effective and efficient healthcare service delivery. Assists in identifying and
addressing healthcare needs. Coordinates programs and initiatives, and manages
service delivery. Monitors quality, and maintains records. Assists with staff
management. Participates in decision-making, and collaborates with external
stakeholders.

14 S 7 R B R P RO -+ LA SR B s
RIS - oalalk B RIE SRR AR SO TB oK  tossla B (2 - IR A
i~ BRI ~ (RFSCHEREE BN ASEE - SEUASIIBUNIRE &
fF -

215

Rehabilitation Officer
FEET(E

Assists in assessing patients’ needs, develops individualised rehabilitation plans,
coordinates services and resources, monitors patients’ progress, and provides
therapy and support. Offers education and training, advocates for patients,
maintains documentation, and collaborates with stakeholders for continuous
professional development.

aBhRFE BE TR - BUEE A CHIERERTE - RS RIER - ENEEE
JE& > TRBUAIRNIIE - et EE Rl - BEEEE - (RE X0 - B
B ETE L TR E SRR -

216

Mental Health Education
Officer

MRS (T

Conducts online or mental health public education programmes to promote mental
health awareness. Creates educational materials, and collaborates with schools,
community organisations, and government agencies to implement mental health
education initiatives. Offers counselling and support, and engages in public
outreach activities.

Fo THTHED LR (R ERURES - TR BB O EE R AR EEE - AERE
B BLEREY A LIEHERIEUTF R S (FE I L B R e T S - PRt
FISZH%E » 2BUNILSNEIEED -

217

Case Manager
[EE s

Works with service users / patients and their families, doctors and psychologists to
develop treatment plans. Evaluates and reports on their service users'/patients’
progress. Helps service users / patients to evaluate their education, training
potential, interests and financial needs.

BB EAE BB RHERA - BENOGESEREME > flEamatE] - sPb
WS R RS BEAEREER - BBRBERE EEHE IR
B~ 5VET] ~ BRI B R

218

Community Health Officer
Health Promotion Officer

FLE R TAF
[ RRE R T

k]

Assists professional staff in carrying out health services, promotes health education
activities, organises self-health management groups and implements community
activity support work. Promotes the regional network and resource matching of
Health Promotion Stations. Handles public inquiries related to community
engagement projects, internal and external communications, and service promotion.

B EE AN SHEITRE (IR - MR RO hEh RS 5 B RN
BT HHETEB SR TAF - HEERRRUEHYI @ A4S TIF &R - RELE
SEUE H AV AR - BN R R HERS
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Code
i

Principal Job
EEBH

Job Description
R

219

Registered Social Worker;
Wellness and Mind Health
Officer

AEMHE T R R LA i A
EfE

Identifies mental health service needs of schools and the community. Formulates
and coordinates mental health education and promulgation programmes with
effective strategies. Liaises with stakeholders in developing and implementing
mental health services and projects. Provides professional counselling to service
users.

s ER ORI [ S 05S Fe fER FRE AR Y R 2K o A bl L SR ) Lo EER B
FE NIRRT E] - BREMHBRIR (0% > SN ERE RS EE - &
AR B PR (S -

220

Rehabilitation Trainer

FHERE

Improves the physical and functional capabilities of individuals during the
rehabilitation process. Combines their expertise in exercise science with
personalised care to facilitate recovery, enhance mobility, and promote overall well-
being for their patients. Ensures safety during sessions.

FERR R HBIE P EGE(E AR S BENITHRERE ST - 45 S B R SR ESEAIEN (8 A (b
RS (R BEAYRHE - WORITEIRET] - IR R AEAL - MRV O
Yzt

221

Employment Officer
MFELEME

Assesses the skills, interests, and goals of the service users to provide personalised
career guidance. * Builds relationships with employers, updates the database of job
openings and facilitates job placements. Expands the employer network and
provides employment counselling, job matching, and case follow-up.

SRS AR (S FHE AR RE ~ BLBIORT E IS > $R O (LRSS S - Blfe 0T
Befh > EORTIGREDRNE > AP - JhfE e TAEAE o ROt - TIE
BERCHIE 2K PRAEE TAF -

222

Safety Officer
LeFE

Checks workplace and site safety and ensures all workers are working in a safe
environment.

feE TR Ry 24 - WhEOR T AFEZ2HIEREE T TAF

CRAFTSMAN LEVEL £ T4

306

Physiotherapy Assistant
VDGR

Assists the Physiotherapist in carrying out physiotherapeutic management to
patients.  Helps patients with exercises and rehabilitation therapy. Monitors
patient’s progress and provides guidance. Performs regular rehabilitation
equipment checking.

B AERET T A R EE E - HEm N T EEI R RIER - &
S NSRS - E e R E R

307

Patient Care Assistant

PN FaEteute

Provides care services to patients. Prepares patients for clinical procedures and
investigations. Escorts patients for examination/ treatment/ operation/ pathology
testing/ back to ward. Assists doctors and nurses to perform examination/treatment
for patients. Performs daily disinfection, care and maintenance of medical
equipment and environmental cleansing.

Foli ANTROGERRARTS - Rt PIE TP AR E FLE M - S N TR
& aR /Tl mERHRERE o R EREE LA R N TR
/aRR - BUTEHEVHT « EENREERS - EITIREER -

311

Health Worker
RIEE

Provides health and care services to the service users, such as feeding through a
nasogastric tube, managing pressure ulcers, administering medications, performing
first aid and accompanying them to medical appointments when necessary. Assists
the elderly in developing appropriate personal care plans and participating in group
activities.

FollRs (i 2 te Bhonfa R RS - 1= 5 EaRe - SEEE - A -
TR BRI R - B REHIE B UIA(E A IR # 28]
HEHF -

312

Personal Care Worker
st =

Provides direct personal care and assistance with activities of daily living to the
service users, such as assisting them in maintaining personal hygiene, taking meals
or feeding, performing bathing and simple prescribed exercises, etc. Accompanies
them to medical appointments when necessary.

Pl B e (it B2 S SE IR 1 A S8 % - Bt fior
FHELA A ~ #EREER R ~ R R B TRE B AVTE E BN o LSRR [E] A

w2 -
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Code Principal Job Job Description
St EEBH R
314 Rehabilitation Assistant Assists the rehabilitation professionals in implementing therapy programs. Helps
B E R patients to improve their mobility, strength, and functional abilities during the
= rehabilitation process. Supports patients with exercises and activities, monitors
progress, provides emotional support and collaborates with healthcare
professionals.
BRI EE N B HaRETE - B BEEREARE TR TERES ~ )
BHNITHEE - P EEETESNIED) - BHERE - fRIEE SR LR R H
EANRGIE -
315 Welfare Worker Assists in preparing rehabilitation training tools and equipment, provides support for
ERITIEE rehabilitation training, and facilitates group activities.
TR B et R AR SR AR o > SCERRHESNGR - DURHErT/ NS S »
317 Personal Trainer/Fitness Coach | Assesses patients’ condition and creates personalised fitness plans. Teaches proper
4 exercise techniques, monitors patients’ progress, and provides guidance on exercise,
PN B R nutrition, and lifestyle. Helps patients achieve their fitness goals and provides
support throughout their fitness journey.
A EERD ~ DUHE(E LRI 8] - 2o EMERVESIRDT ~ BEHEE
e AR B B E S ~ BaiAE e s - Bl EEENES BRI
fi B AR TP R S -
OPERATIVE / CLERICAL LEVEL B A B 854k
401 Clinic Assistant/ Receptionist | Handles telephone enquiries and appointment arrangements. Serves customers and
N provides relevant information. Maintains relationships with customers.
D¢ Ay Ay 7, 7 Vs by =3 = a Yy —d
PREREEGL LS MR 2 TRA L - PP SR H R A A - BB (R
if% o
411 Health Promoter Provides health education, conducts community outreach, and advocates for health-
e o related policies. Plans and evaluates programs, collaborates with stakeholders,
[ERR{EAE S conducts health screenings, leads health campaigns, and engages in professional
development to promote and improve community health.
PEftERERE - ETHEIMNENE S BRI RIBUR - HERIREEEHE
LR MR S - TR L - HERBEEEEE) > WS HEERE
DU S 1 (R -
412 Community Health Assistant; | Assists Community Health Officer in carrying out health services. Provides support
Health Promotion Assistant for community health education activities and promotes healthy behaviours within
Y LT . the community. Assist in organising community health campaigns and promotion
FLEBIRR LRI | activities. Handle public inquiries on health and wellness.
[EREAE R BB IR TAF E (EHGT IRRRIRTS - Bt A SO LIE - AAE
HE TR o GBS R EREE T FUES) - R FAIRY
AVVSEON
416 Program Worker Assists in the development of volunteer services and follows up on individual cases,

EENLER

implements various group and community activities, Supporting centre duties, and
service promotion.

fiABh s e 3 TS R (B 2K BRAE - TSI/ NE S AL S - SR PO EE K
RBEEETE -

DEFINITION / JOB DESCRIPTION OF HEALTHCARE PROFESSIONALS BRI |\ 5E3% / T/ESREE

501 Chinese Medicine Practitioner | Denotes a person registered with the Chinese Medicine Council of Hong Kong or on
FhEg the list of Listed Chinese Medicine Practitioners. under the Chinese Medicine
Ordinance (Cap. 549).
fEfRE (hESZERRE]) (35549%) - mEETREEEIZ B Ea sl ik | &
ST B IR Y| BT -
502 Chiropractor Denotes a person registered with the Chiropractors Council under the Chiropractors
582 Registration Ordinance (Cap. 428).
fEIRIE (AL ERG]) (5428%) - FEEEHFEEAM -
505 Doctor Denotes a person registered with the Medical Council of Hong Kong under the
B Medical Registration Ordinance (Cap. 161).

R EAADIS 161 2 (BAEMED]) - AEERHEEE G -
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Code Principal Job Job Description

St EEBH R

506 Nurse (Enrolled/ Registered) | Denotes a person registered with the Nursing Council of Hong Kong under the
SCH B Nurses Registration Ordinance (Cap. 164).
0z 5 = . N pore . N e N . N

iR ELREMERD) (Ble4E) - [MEEE L EH R MEER -

508 Pharmacist Denotes a person registered with the Pharmacy and Poisons Board of Hong Kong
S under the Pharmacy and Poisons Ordinance (Cap. 138).

-~ St R M ey Y S 2 R 2 Y 2
eI (HERIE R EEmRpT) (SR138E) - [ E BRI s E AT -

509 Physiotherapist Denotes a person registered with the Physiotherapists Board under the
ey e Physiotherapists (Registration and Disciplinary Procedure) Regulation (Cap. 359

e sub. leg. J).
fatRkiE (VEUGEEIGEM SR TEF)RB) (GB359% - EEAE) - A
YR ARATE EZ B g -
510 Occupational Therapist Denotes a person registered with the Occupational Therapists Board
p p
B SRR T under the Occupational Therapists (Registration and Disciplinary Procedure)
PR IETR Regulations (Cap. 359 sub. leg. B).
fEREE (BCEGRATGEM RACHE RGN (553595 » IfEEBIB)
R AT E B g EE T -

511 Optometrist Examines the eyes and other parts of the visual system. Diagnoses and treats visual

X problems or impairments. Prescribes eyeglasses or contact lenses as needed.
TBRIRIEFIGAE 24 - 2ETRaRE IS s - FRRIEE A AFRE - &
it FIPC EHR S s IR 3% -

512 Radiographer Denotes a person registered with the Radiographers Board under the Radiographers
TR (Registration and Disciplinary Procedure) Regulation (Cap. 359 sub. leg. H).

FEREE (R GEM A EREE A2 ) RBI) (363597 » I E/ARH) - 1A
U AT E B2 & & AT -

551 Audiologist Provides audiological services and consultation to patients. Advises patients on the
i B 57 selection and use of hearing aids and other appropriate remedial and rehabilitation
ree measures. Works with other healthcare professionals to provide comprehensive care

to patients with hearing disorders.

Folrs A TR R B2 IR A5 5y - wpb R SR A1 (6E P BB 25 R L 28 U A8 TE A
R R R - BHM B EHE AR EF - HEATEIERHHREE R
Ay -

552 Audiology Technician Provides clinical support under the guidance of Audiologists, including assisting in
i B 1 S evaluations, treatments, and rehabilitation such as fitting and adjusting hearing aids.
ree h Educates and guides patients on hearing protection, daily hearing care, and the use

of hearing aids.

TEBE B R AR E MR AR SR - EfE IR ~ JARENIRE - WBhTEEs
HIERBCAI %S - BE M ER B ARTENIRE - HE T BN B P sy
FH -

553 Clinical Psychologist Studies cognitive, emotional, and social processes through the use of case studies,
BEpR D B 5 interviews, observation, and psychological tests. Analyses the influence of heredity,

r NS

social, occupational and other factors on emotion and behaviour. Conducts
counselling and therapeutic interviews with individuals, couples or families,
developing and performing individual treatment plans, discussing the treatment plans
with their clients and referring clients to specialists for other problems. Evaluates the
effectiveness of counselling or treatments and the result of diagnoses and modify
diagnosis plans when necessary.

BFFEZEpl ~ EHE - BEMLOEAEBT R ABEEA ~ Rt STTR - BUR Gy
i - 1 E - BEESRERHBEENT RIEE - PR HEA - KFERRE
Ji SRR EADEFMEIVE K - FUEEAGYERTE « BB E R a Rt
& o g HA BRI EE T B REEREAL . RS SUA TR
PERIRZETIEER - WAL R E B2 0GR E] -
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Healthcare and Wellness Services (including rehabilitation services)

(R REEE K PriEIRT (BRI RT)

Code
i

Principal Job
EEBH

Job Description
R

557

Dietitian

EEAT

Conducts nutritional diagnosis and designs personalised meal plans. Provides
dietetic counselling including medical nutrition therapies (for those with chronic
diseases, overweight/ obesity problems and nutrition imbalance). Gives
recommendations on nutritional supplements to individuals. Monitors individual’s
diet progress, and collaborates with healthcare professional teams for managing
medical conditions through specialised diets. Conducts research and promotes public
health and education.

ETEECEH astE A CRERETE - R RR S E LR A e
PRI E/ACHE TN S SR R B e - RE AR EE TS
w o BB A BCRMERE  BRREEIR AF > EEEPIER UEE BRI -
HEFTHT I P AN SRS -

558

Dispenser
IE =]

Performs a variety of tasks associated with dispensing prescription medication under
the guidance of a pharmacist or other healthcare professionals. Measures amounts
of medication, and gives written and oral instructions on their use as prescribed by
medical doctors to patients or clients. Orders stock of medications, chemicals and
supplies, updates inventory records, maintains proper storage for medicine or drugs
and label containers with prescribed medications. Cleans the equipment and
containers for dispensing or mixing medicines and pharmaceutical compounds.

TSI SRS R A BT T I BB A © kol
BE5 RIS B2 AR AT MO B A IR - BSTERY) ~ (LA
ST - EAATIC - M GRS o TR RN ) - R
R PR S EUR BTS2 -

559

Educational Psychologist
FELHEER

Assesses students’ abilities and develops intervention plans. Provides counselling
services, supports students in overcoming challenges and conducts research. Offers
guidance to parents and teachers and advocates inclusive education. Plays a
significant role in promoting students' academic, social, and emotional well-being in
educational settings.

sHEER A AYRE I T THET 8 - SRt ENRS - IR e AR PEK > A
TTW5E - AR RANEAEHIEE - BEMEHE - ERERE T IHERES
B ~ HACRE R EH AT -

560

Mould Laboratory Technician
BUREER =R A

Fabricates, prepares and repairs moulds. Conducts quality control tests on moulded
products, documents processes and results. Collaborates with team members to
ensure the production of high-quality products by following specifications,
conducting inspections, and maintaining accurate records.

BUE - EEHAGEEIEE - SR EMETE G - SCsBREEER -
EEIRE B & F - MECRIZIRRUAS T AR - T ie &L PriFEMERYECE: - DA
Tl fris B B Sy AR o

561

Orthoptist
PR RE (AT

Conducts visual assessments and diagnostic tests. Develops and implements
treatment plans and creates individualised treatment plans. Provides vision therapy
and assists in eye surgeries. Works closely with other healthcare professionals,
educates patients and families about eye conditions and treatment options, engages
in research activities, and stays with the latest developments in orthoptics.

TSRS BT G » FIE R B G R T # LA R (E B b a Rt & -
TEMUR B R I BIRA 7 - BLHM R ESR AR BV &F - BEEEN
FNARIIRKE RN ARSI - (EBITES) - MR IR R R R R
BRI -

562

Prosthetist; Orthotist
ERE AN

Specialises in designing, fabricating and fitting prosthetic limbs. Assesses patient’s
needs, designs custom prosthetics using advanced technology and ensures proper
fitting. Provides gait training and, rehabilitation instructions to help patients adapt
to prosthetic limbs.

BUER R ~ BUSMIZAERR - SHERBBIIRE - ERuERsGt F 8t
(e - AhEpRIEE Y224 - SR P RETISRIIRETE S - HENEE R -
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Healthcare and Wellness Services (including rehabilitation services)

(R REEE K PriEIRT (BRI RT)

Code
i

Principal Job
EEBH

Job Description
R

564

Speech Therapist

Sab A

Diagnoses, assesses and treats persons with hearing, speech, voice, communication
and swallowing disorders. Designs and plans treatment plans for problems such as
hearing and swallowing disorders, and inappropriate pitch or voice problems, based
on own assessments and recommendations of other professionals. Educates and
trains patients and their families in techniques to improve hearing and
communication. Assists patients in selecting the most appropriate communication
systems and hearing aids, recording and maintaining patients’ records at all stages so
as to monitor their progress, provides ongoing observation of hearing status and
swallowing disorders, and refers clients to further medical or educational services
when necessary.

2 FHENDERIES) » 558 - 5 - RENGUEEREHI A L o REEEHG A
HAEE A SRV - RIS HRIERE - A8 E AR s F AR
BEHET e arEtE > WACERREI ] R S LS TE AR Ae
11 o Ry B E B A EA B RS N BEER  © 408k BRI BB o E PR B
YRR > DABEH B BB 1A > A5 A 22 HFE TR RE A £ R By 1
W PR R R SR P YR RSB IR -

Notes:

* In the questionnaire, medical services and rehabilitation services were initially combined into a single service/business as “healthcare and wellness
services (rehabilitation services)”. To enable more precise manpower analysis across these two distinct fields, “healthcare and wellness services” was
subsequently divided into “medical services” and “rehabilitation services”.

T BRRBHIFRIRB RS B HE— RS F% - 5 | EFEHEPR (RERHEIEFERIRT) ) o 75 T B rami~a
FIAIA TGN -+ (EFHEER (RIEIR I EIEFE IR ) B T EhR%, /Il FRR% ., -
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2024 Manpower Survey of the Healthcare and Wellness Sector
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Description for the Principal Jobs

Healthcare Equipment and Technology, Food Technology

i BE

B HY L ER
i A KRR BB

Code
TR

Principal Job
EEBH

Job Description

LEsi

TECHNOLO

GIST / MANAGEMENT LEVEL #Ei,/ S A B4k

131

Production Person-in-Charge
(PIC)

LEATEA

Oversees and manages the day-to-day operations of a production area. Ensures
compliance with regulations. Supervises staff, implements quality control measures,
manages inventory, maintains records, collaborates with other departments, and
identifies areas for improvement. If there is any audit or inspection required by local
regulations, the regulator should ensure compliance.

BB NEHASEN HFEES > WRTEEN - BERT > BEitaE s
Bt - EEEEAF > PR CIFRCE: - BLEHMEPIS(F  WERGINOESIE - R E
HEA BRI TETF T 2R E - BB R T -

132

Production Manager

A ACER

Manages the production and manufacturing processes in a facility. Conducts
production planning, manages resources, ensures quality and regulatory compliance,
improves processes, collaborates with cross-functional teams, keeps proper
documentation, and provides training to staff.

TR EEAENBIGEE - REEETE > BEER  WIRmE AR
TEREER  WEE > BETREERSE - 2E&REUFsH - AR
THEMEE -

136

Quality Assurance Manager;
Quality Control Manager

nn B OREEACEE | B PRI
B

Develops, implements, and manages quality control systems. Supervises and
coordinates quality assurance activities, including policies, procedures, standards,
and audits. Provides training, analyses quality data, leads improvement initiatives,
manages documentation, addresses customer feedback, and ensures compliance with
standards and specifications.  Ensures the continuous production of advanced
composite materials and applications that meet established standards and
customer/production specifications. Prepares and implements Corrective and
Preventive Actions after any deviation from Good Manufacturing Practice (“GMP”)
or Standard Operating Procedure (“SOP”).

FAs% ~ EHAEI BRI RS - BB B OReEEE) - BREHE
BB PREEH BRI [y > AL B E BN T - SR > A
onE R o GUENCESTE] BT mEE PR DIRECRTT SRR
& o PR ETT A RUEEME P/ AERBE O ER SPRTIE -
FEAEAT i S in A e B B EAR s (SR IR 88 A1 - RN
FERSIEAT TR HE -

143

Regulatory Affairs Manager
RUE SR

Ensures compliance with regulations and standards. Prepares regulatory documents,
maintains quality standards, monitors safety information, stays updated on
regulatory changes, participates in audits and inspections, collaborates with other
departments, and provides training on regulatory requirements.

HEPRIT G AR ZOK - B BB U > R e B IR - BT &
PERF I AA L - S EERT IR E - BLEAMEFISIE - WERAHERZE KD
sl o

146

Service Engineer

e TAZE

Performs installation, inspection, and preventive maintenance of medical and
healthcare devices in hospitals and medical centres. Provides technical support and
solutions to end-users. Conducts pre and post-installation activities, operation
training and demonstration to clients.

FERE BRI LT R R R R B s e o 22 ~ e ~ (T TR
HEME o Rometd F IR IRO SR AR T % - T L IRAIRHYES) - BE P

TEBERFEEEIRE R -
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Code

Principal Job
B3

Job Description
TEsi

151

Marketing Manager
S R A

Plans, directs and coordinates on-line and off-line marketing policies and strategies.
Determines the product positioning and the target market segment. Performs a
“SWOT” analysis of the product and the company. Develops pricing strategies to
maximise the profits of company while ensuring the company’s customers are
satisfied.  Plans, directs and manages marketing functions including advertising,
public relations and corporate communications. Coordinates with the Sales
Department to conduct sales and marketing programmes, ensure the completion of
the programme and evaluation for further actions.

aTE] ~ AT ERAR ERIGR T HYE PHBUR R R - T A& fnfy e L 5 =0 H
FRHIGHIAL Sy - WEEMMIASIET MBS - £5 ~ WG M EE - FEHET
TEME RSN > bR THERE PImE 26k - RN R R A EHE T 5 LIE G 18HY
AR - SRE]  FEENEHETISHETE S - AR -
ERASH B IR ih e b EE AT T BT 3 WEORSERGTENEEYAE N —20 178 -

152

Sales Manager
BT

Plans, directs and manages sales-related activities to maximise the sales volumes.
Contacts clients directly to promote sales. Provides quarterly and annual budgets of
sales by products and by customers. Ensures the achievement of sales targets, and
provides remedy programs and activities if fall short of sales. Coordinates with
marketing department, if any, to ensure sales and marketing programs are conducted
completely and provide evaluation post activities.

sTE] -~ 158 R EHEFEMHREE) > DIERHER - ERBRE S LR
g - Rt ELE FE N RENEEHERE - RZEFHEHR - 1
REERR > AIERHIROTZANES) - EEHER T (A0F) TR - L
PREERCET TN BT T IR E] - Meftathi&in®) -

153

Warehouse and Distribution
Manager

B R

Oversees the operation of warehouse and distributions. Establishes and reviews
existing warehouse operational procedures and identifies improvements in operation
productivity and cost efficiency. Observes and monitors the Occupational Safety
regulation or Standard Operating Procedure and makes sure staff are protected from
potential dangers or hazards.

BB EmEARC AR EE - DEER B E AR AN B REFEER - I SHoE
BRI A R I SOE I - BT AL e e e A s (AR T
R B TRZBEGRNGEE -

161

Medical Affairs Manager
B

Manages the medical affairs. Develops and executes medical strategies, provides
medical education, ensures regulatory compliance and manages medical information
independently. Serves as an internal monitor, and implements governance practices
to ensure legitimate, justifiable, accurate and reliable medical information. Provides
training to sales and marketing team on specific diseases and ailments. Offers
information and addresses public or customer concerns should there be any medical-
related enquiries.

BB R EHEEE o HIEL TSR - RHEERE - WATaRE
BORIEAE > IUEEREEN - IBENEEERE > HitE G AER S
2 B RN SERY B R AN o RyEH BT B EIR R B A R R E B A
BV - AT EEAERIR R - SR ERRAL AR A R EE S HISEE -

162

Medical Advisor

—
BEEEMmER

Develops and implements medical strategies aligned with the organisation’s goals
and objectives. Collaborates with cross-functional teams to ensure scientific and
medical input in decision-making processes. Understands the latest medical and
scientific research, clinical data, and treatment guidelines in relevant therapeutic
areas. Participates in medical publications and presentations.

HE e B B H BRI AT AV RS SRR - BLESTOREEIRR & 1F - DAMEORFIERAN
BEBRAAREE AV A o BAEIH B QR H IS o B SRR 2T SE
EERBAR NGRS R - S HRE T ARRHERS -

163

Medical Device Technologist

B ERES AT

Performs testing and quality control for medical devices. Repairs medical devices
regularly to keep them in good working condition. Installs and sets up medical
devices in healthcare institutes. Trains healthcare professionals on device usage and
provides ongoing support. Facilitates the advancement of novel medical devices by
fostering collaboration between engineers and scientists.

HITEF RS A NHRI S B ER]  EH e R L o ORI RAFE(E - £
BRI R R AN E - 0l B SR A AT SR RS - MR
R - BB TRRAAIRI A G IE - FRSERT B Rl -
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Code
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B3

Job Description
TEsi

164

Food Scientist/ Technologist
Ban AT

Conducts applied research that contributes to the development of healthy food and
products. Develops new products and improves existing formulas.  Evaluates
market samples and conducts benchmarking. Coordinates with ingredient suppliers
for new raw material sourcing. Conducts production trials and product quality
evaluations.

METTRERIIE + (EHE R (oI SIS T - BGEHT A SO
77 » AP TR TR - SRR IR 538 © ST RRDRLAC
o T4 SRR A A -

o

TECHNICIAN / SUPERVISORY LEVEL £ fif 8§ /"B EK

231

Production Officer

FEEME

Implements operational manuals, production plans and programs. Assists in
monitoring drug manufacturing activities in compliance with the requirements of
Good Manufacturing Practices (GMP). Controls production process and production
facilities. ~ Ensures the general cleanliness and hygienic conditions of the
manufacturing areas.

SPTIRE T « AR EIRITE « WONEER B E T - HEIRAT & AP
EIRREHI TR « FErI R A AR AR - B AR A AR A R A 2 IR
5 -

232

Production Technician

AR &

Sets up and operates production equipment, ensures product quality, participates in
process improvement, documents production activities, maintains safety compliance,
collaborates with the team, troubleshoots equipment issues, and assists with
inventory management.

AR E R AR AR > TEORAE fninE - SBUARNCE - SUSRAEAEIEE) - dERF
ZEFFEEREEOREESE > BEREE > PR EE - WishEFEH -

236

Quality Assurance Executive;
Quality Control Executive

o E frag A A E R E
£

Assists in conducting inspections, keeping proper documentation, participating in
audits, investigating and addressing quality issues and developing the quality control
policies used in the production process. Identifies process improvements, provides
training, ensures regulatory compliance, and promotes continuous improvement.

BT E - RE IR - SRS HE R LR R DR
TELEEE IR T A A E T HIBOR » SR SOE - R MR e RE
Ko AHEERFESUE -

237

Quality Assurance Technician
o PREERCMT &

Performs technical tasks, under the guidance of Quality Assurance Manager, about
quality assurance materials and parts, assembly, and finished products to ensure
compliance with standards and specifications.
e REEERAVIEE T - STEP R Z B E RS
REFNR M TAF » DAREORTT SRR IR -

HERC NS Al

238

Quality Control Executive

(Food factories)

an B FZE AT (R i)

Develops and implements quality standards, conducts audits and inspections,
monitors compliance, and manages risks. Keeps proper documentation, drives
continuous improvement, and collaborates with internal and external stakeholders.
Provides training to employees.

B M B AR o METTER AR > B PR SR FORIEAE - EEE
ba > PREFZEZAVCMFERCE: - HEBDFFESCE > W NETRIIMNERHT EHEE - B
BTl -

239

Quality Control Inspector
o B PRI R

Inspects and tests products to ensure they meet quality standards. Documents
findings, performs statistical analysis, implements quality control procedures,
collaborates with teams to address issues, and ensures compliance with regulations.
Calibrates equipment, contributes to continuous improvement efforts, and provides
training and guidance to employees.

TR B RAEE i > DAHECRELTT & o B AR - SoekfR&ddi R - T et i
Hht i EERIRE Y - BER S TR - WEORTT & B B R - FOAERL
> SERESUE TR - R & THREREIES -
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TEsi

240

Research and Development
Officer

i SRR

Evaluates current production workflow and develop process improvement
opportunities. Participates in new product development, follows the production
process closely, keeps track and applies the new technology in the production
process. Provides technical support to production, marketing, and purchasing
business units.

aPfili B T AR A AR NP S OB R 5 % - S BT fa B S0 U R AR
FERVAERE - BRERTAY A E RO LS (N EEERE T - DU R ~ B
PRI e AR s Ik -

241

Technical Officer
Ffr E £

Participates in product development, monitors quality control, provides technical
support during manufacturing, keeps proper maintains documentation and records,
manages suppliers, offers technical support and training, and drives continuous
improvement efforts.

SHFEMBASE - BB R SRR B P RIRITSE - BRI
SOk o EELALER - SR MHRSCR A o R A -

242

Laboratory Technician
TR A

Conducts laboratory tests, maintains all testing equipment and tools in good
condition and reports for damage, repair and addition. Responsible for housekeeping
routines and preparing testing reports in the laboratory.

BTN TAR AT A feHl s K TR ARFIN BHIRRE - Wi m B4R &8
B FEEHSSAIESN LR - MfIEAREERENHE TFMHER
Tl -

243

Regulatory Affairs Executive
MEEB T

Assists in preparing and submitting regulatory documents. Provides support for
managing product registrations and licenses, developing regulatory strategies,
overseeing labelling and advertising compliance, and maintaining the operation of
quality management system. Acts as a liaison with regulatory authorities, helps to
provide training to internal teams, and monitors industry trends.

BRI A BB S - B H A L AT - e B RS - B
M S G 8 E TORERAE » W4 E B SRRV IR E(F - e B E
RIS > RN EEIR SR AT > SR TSRS, -

244

Compliance Officer

aREE

Ensures food products meet quality standards and regulatory requirements. Conducts
inspections, implements quality control procedures, performs audits and analyses
data. Collaborates with suppliers to maintain and improve food quality. Drives
improvement initiatives, and investigates and resolves quality issues.

HEPRBYIEMTT S BARERIAREK « #EiTied - FitmBEEHEr - &
{THEZM T EE - BIER S FERFNSE | YmE - ECEsTE - 3
AL E R

114

245

Hygiene Manager
R

Ensures that food safety protocols, quality standards, and regulatory requirements
are met. Conducts inspections, audits, and quality checks to verify adherence to food
safety and quality standards. Trains and supervises staff members involved in food
science-related tasks.

HECRTT & B Rk - mERENEREOR - EiThE - FEANRER
& DR ENG RmZ MM EEE - Bl S HE b E LB
BT-

246

Medical Equipment Technician
— Healthcare

BTl B - (REREE

Provides equipment inspection, maintenance and repair service on a variety of
medical devices. Communicates with clients on the topics of medical equipment
features, functionality, etc.

PRt STEE R AR E - (RENEEIRS - Biakfert - TR SRV EIHN
&P ORREE -

251

Marketing Executive

e A

Executes marketing plan under the direction of the Marketing Manager. Prepares
and executes on-line and off-line marketing plans and campaigns to drive sales and
customer acquisition. Responsible for all on-line and off-line promotion activities
and conducting evaluations. Monitors market conditions and reflect customer
changing requirements to management.

FEAT AR B T ITTTEHETE] - e W BT TER_ EAISR TRV E ST EIRE
B> DB EF IR R - AEFTAS LG TAVHEEIEE) FETRES -
BRTGERE - W R EHEERRE FAEEEAVRRXK -
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TEsi

252

Sales Executive

EHEE

Initiates in making tactical and operational execution plans to achieve sales goals.
Implements and coordinates sales and promotion of medical devices/ healthcare
services and products to healthcare institutions, hospitals, clinics and end users.
Follows up with existing clients, and maintains sales and long-term business
relationships.  Prepares sales forecasts and analysis reports. Supervises the
subordinates to follow sales plan for meeting the target. Works with colleagues in
different departments to create strategic sales plans.

HE SRES FE E B TE T E A E A B HAT - (RIRAE - BT - AT
I HERE RIS SR fes R B RSN o - BREIR AR - ERFIHE
FIRIZER R (7 - BEF BTN RS - BB NSz R Bt EERH
5 o BRI IHEISE G R RS R BT E] -

253

Warehouse and Distribution
Supervisor

BRI EAE

Supervises warechouse operations, coordinates distribution activities, ensures
inventory accuracy, and enforces safety protocols. Optimises processes, maintains
equipment, handles customer inquiries, analyses data, and ensures compliance with
regulations.

BB AREEE > 0BS5S o WIREFEEN - T M - (B8
2 IRl mEE P RS > O EIR DR EIRE ST IAM -

261

Medical Affairs Executive
BEERR T

Develops and implements medical strategies. Verifies that medical projects and
tasks are conducted by good clinical practice, standard operating procedures and
other compliance standards. Identifies study-related regulatory and quality issues
and manages complaints and any subsequent legal actions. Designs and implements
campaigns such as those for disease awareness and medical education.

HIE I E M B AR R - RE B EENEH R ENG RIFERREE - R
TEREFP RO AT & B8 S ORAEAE © S5 BT e AR BRI B B A S R B
AU TEER AR TE - G TN AN B2 5 -

264

Food Product Development
Officer

B

Develops strategies for new products from idea generation, research, and package
design to product launch. Reviews product development strategies for existing
products. Implements research and development activities on product features,
technical processes, materials, ingredients, packaging, and size.

e - Wy - BAGRETEIEm B > R Gl E SRS - fe iR A E Ay
FEGLBH S RIS - BIFESINRE ~ RAMRRE ~ A~ By ~ B8 - RSFEJT IRy
HELTRFERI S TAF -

CRAFTSMAN LEVEL £ T4k

336

Quality Control Assistant
mn B ER

Assists in performing inspections and tests, keeps proper documentation, conducts
sampling and analysis, and supports quality assurance activities. Monitors
compliance, assists with vendor management, provides training, and contributes to
continuous improvement efforts in food quality and safety.

B TR AR - ZEZOrF SRR E: - ETHWRNI T - SR E RS
EE o BRI G EE TR - i ftER B > SRAHEE) o L AR R
an' B A2 R UE TAEE AR -

364

Food Technical Assistant
B R B

Provides support and assistance in food-related operations. Assists with food
product testing, research and development, quality control procedures, and
documentation. Optimises manufacturing processes, and ensures compliance with
health and safety standards in the laboratory or production environment.

FE B BRSSP SR - BT RS NE - T - mETERIRE
IS PFECsk - (BIEBUERE - WIMEERESEERRE T T S ERN L 2R
HE o

OPERATIVE / CLERICAL LEVEL #Bi A & X84k

431

Production Assistant

A EEBNER

Implements operational manuals, production plans and programs. Assists in
monitoring drug manufacturing activities in compliance with the requirements of
good manufacturing practices. Controls production process and production
facilities.  Ensures the general cleanliness and hygienic conditions of the
manufacturing areas.

PATEE T ~ RSt EIRIT % - BB RSB 58 - MEfRTT & R R
MR A EOK o PR A A AR N AR EE S o TR A 2 e B AV BB AR Ak
e
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Code Principal Job Job Description
LT B3 TEsi
432 Machine Operator Sets up and operates machinery, conducts quality control checks, performs
BRI B maintenance tasks, ensures safety and compliance, maintains production records and
B strives for efficiency.
BRI - BT E R - PUTRIEET - IR LR R ERE
FORIEAE » ORISR EE SO T ORER -
434 Packing Operator Operates packaging machinery, monitors production, manages packaging materials,
gup P p ging ry p ges p ging
AR B conducts quality control checks, keeps proper documentation, ensures safety and
SR cleanliness, collaborates with team members, and contributes to process
improvement efforts.
HrE R A A AR - BEIEEMR . BT R EERRE - ZERGF
XFECER 0 MEPRZ ERUER - BEIREE & 1F - WERR RS T -
452 Customer Service Assistant Handles customer information, provides various customer information and data to

ES LT ute

the business department, keeps track of customer needs and maintains close
communication with customers through the call centre or network, and provides
other customer services including the product advisory service, the delivery progress
and the progress of problem-solving, etc.

EEESZN - AT HIHRS RS PR RS © R EE PR
A0 B L SR P (R TR » AR BECHARRS -
TR » LR - WA -
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Description of the Principal Jobs

Health Foods, Nutrition, Diet and Weight Management

i fE & A

FE R B L AE R
2R -HMeEkREEH

=

Code
TR

Principal Job
EEBH

Job Description
TESREA

TECHNOLO

GIST / MANAGEMENT LEVEL #Ei,/ S A B4

151

Marketing Manager
e R A

Plans, directs and coordinates on-line and off-line marketing policies and strategies.
Determines the product positioning and the target market segment. Performs a
“SWOT” analysis of the product and the company. Develops pricing strategies to
maximise the profits of company while ensuring the company’s customers are
satisfied.  Plans, directs and manages marketing functions including advertising,
public relations and corporate communications. Coordinates with the Sales
Department to conduct sales and marketing programmes, ensure the completion of
the programme and evaluation for further actions.

aTE] ~ AT ERAR ERIGR T RS BHBUR R R - TEE A& fnfy e L 5 =0 H
FRHIGHIAL S - WEMMIASIET MBS - £5 -~ WG M B - FEHET
TEME RSN > bR THERE PImE 268 - RN R R A EHE T 5 LIE G 18HY
AR - SRE]  FEENEHETISHETE - S - AR -
ERSH B IR ih e EE AT T BT 3 WEORSERGTENEEYAE N —20 178 -

152

Sales Manager
B

Plans, directs and manages sales-related activities to maximise the sales volumes.
Contacts clients directly to promote sales. Provides quarterly and annual budgets of
sales by products and by customers. Ensures the achievement of sales targets, and
provides remedy programs and activities if fall short of sales. Coordinates with
marketing department, if any, to ensure sales and marketing programs are conducted
completely and provides post activities evaluation.

sTE] -~ 158 R EHEFEMREE) > DIERHER - ERBRE S LR
g - Rt ELE FE I RENEEHERE - RZEFHEHR - 1
REERR > AIERHIROTZANEE) - ETEHER T (W0F ) TR - L
PREERCET TN BT T IR E] - WA PUSEREFAS -

166

Category Manager - Health
Supplement

FRCHE - (R AR

Performs strategic planning and operational management of the category. Works
closely with retail and sales management to ensure that store layouts, promotion and
displays techniques are effective in maximising sales and profit. Identifies and
analyses the new product development, coordinates and works with vendors to build
mutually beneficial relationships to ensure long-term strategic partnership, and
maintains effective communication with internal and external parties.

JEIT RIS AR BRI S B - T EAFEEEE TG - MEORmESE
[& ~ EEHER R R T RES A O R R S5 BRI - Sl 23 AT 78 Y
Fsk - EAQER R AR O R - TR RIIHVEES S TER AR > PREF
PIERFISNER 2505 2 R RO -

167

Programme Manager (Food,
Nutrition and Healthcare)

EENAEE (R ~ B (R
G 2251

Oversees and coordinates initiatives related to food, nutrition, and healthcare
including planning and executing programs, managing resources and budgets, and
collaborating with stakeholders. Conducts research, ensures compliance with
regulations and standards, and monitors the effectiveness and impact of programs.
Ensures the successful implementation and achievement of goals in areas such as
food safety, nutrition education, healthcare interventions, and public health
promotion.

BB A - BB RH R E SR B ETER T IHE - BEHER
FITHE ~ BRI fRRA S 17 - HETTHIIE - MEORE PRI RIEERE - WEHDEH
HRCERAIEE ] - iMERMEZ SR - BEHE - BF TN HELERES
ST H AR B AR -
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Health Foods, Nutrition, Diet and Weight Management
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B~ BE - KEKREEH

Code

Principal Job
B3

Job Description

TAESA

TECHNIC

IAN / SUPERVISORY LEVEL #{if 8/ BEL

206

Nutritionist

Provides nutrition services focusing on health promotion, consultancy or conducting
nutritional research etc. Conducts nutrition promotion and education activities to
promote healthy lifestyles to the general population.

teft DR (R B M EE R BB I - RIS BT BRI - FfRE
(eHERIBEEH) - [FEAT EHE R (R AE A -

251

Marketing Executive

R A

Executes marketing plan under the direction of the Marketing Manager. Prepares
and executes on-line and off-line marketing plans and campaigns to drive sales and
customer acquisition. Responsible for all on-line and off-line promotion activities
and conducting evaluations. Monitors market conditions and reflect customer
changing requirements to management.

FEAT P RS N S TITIEETH - FUEA B TR EAIGR TRV E ST BIADE
B DB EF IR R - AEFTAS LG TAVHEEEE) FETRS -
BRI - B RS PR LAY -

252

Sales Executive

EHEE

Initiates in making tactical and operational execution plans to achieve sales goals.
Implements and coordinates sales and promotion of medical devices/ healthcare
services and products to healthcare institutions, hospitals, clinics and end users.
Follows up with existing clients, and maintains sales and long-term business.
Prepares sales forecasts and analysis reports. Supervises the subordinates to follow
sales plan for meeting the target. Works with colleagues in different departments to
create strategic sales plans.

HE SRS RS TaT I AT RN B B AT - B - Wit - 2RTRIREE
PRI B R R e R R M o - BRI AR - ERIHE
FIRIASETS - B EFDNRIOATHRE - BB MRy BT HER R -
EAAEIE P IR E S-S R RIS TR Bt

267

Project Officer (Nutrition and
Healthcare Management)

THHEE(EE - e
H)

Assists in planning, implementing, and monitoring projects related to nutrition and
healthcare management. Conducts research, analyses data, and prepares reports.
Collaborates with teams and stakeholders to ensure project goals are achieved within
the set timeframe and budget. Coordinates activities, manages project
documentation, and communicates progress. Identifies and addresses potential risks
and supports the successful execution of nutrition and healthcare management
projects.

FABDARE] - ST SV E AR B AR H - #EITHIE > O
B o WCEEHERE - EEBRIRH D ESE - WAEEK B A TUER AR
WER - faae) - BEER > W HFZERETEI o 305N R VB R
ba > SFFEENBREEEEARIIHIT -

268

Fitness Management
Consultant

e By P ]

Provides guidance and expertise to help clients to achieve fitness-related goals.
Assesses existing fitness facilities, evaluates programs and services, and makes
recommendations for improvement. Develops and implements strategies, policies,
and marketing plans to enhance efficiency and profitability. Trains staff members
and stays updated on industry trends and advancements.

R FIELEEEE E IR RS AR BT - sPAERA RIS S - STEIRIAR
o W HSE R - S TR - BERMEHETE - 28k A
MEeS] - SR Iﬁ%ﬁ TSRS A R T -

CRAFTSMAN LEVEL £ T4k

317

Personal Trainer/Fitness Coach

NN 2=co

Assesses individuals’ condition and creates personalised fitness plans. Teaches
proper exercise techniques, monitors individuals’ progress, and provides guidance
on exercise, nutrition, and lifestyle. Helps individuals achieve their fitness goals and
provide support throughout their fitness journey.

SPAE(E ARSE DA SEEAEII RS 5B - S ERErT BT - RSB A
W L R AR (S - BRI T s - BBE A B B
[ R PR S 5 -
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Health Foods, Nutrition, Diet and Weight Management
RFER. - BR  EEEEH

Code Principal Job Job Description

ETEi B3 T

368 Weight Management Instructor| Guides and supports individuals in managing their weight and improving their
il £ 5 T A health. Educates clients about nutrition, exercise, and lifestyle choices for weight

loss or maintenance. Facilitates individuals in making enduring lifestyle
modifications and attaining a healthy weight.

5 TA B A PERIRG SR IR - mE FEEAREE - EEhg
AV B B E SR IGE B E G TR AR A4S T s
AR RIS E -

OPERATIVE / CLERICAL LEVEL # \ & T84k

467 Health Care Assistant Supports healthcare professionals in various settings. Provides patient care,
(BT g3 including bathing, dressing, and feeding etc. Assists in documenting patient

information and managing medical equipment and supplies. Communicates with
patients and families, and collaborates with the healthcare team.

AR RERE T SR R EH AR - 00N AIRGE > miEAs ~ B4
EREE - WihECsm A& B E B R B o - Bl AR @R - I
EARREIR S -

DEFINITION / JOB DESCRIPTION OF HEALTHCARE PROFESSIONALS B:EH ¥ \ BEx®, / T/EsRH

557 Dietitian Conducts nutritional diagnosis and designs personalised meal plans. Provides
AT dietetic counselling including medical nutrition therapies (for those with chronic

diseases, overweight/ obesity problems and nutrition imbalance).  Gives
recommendations on nutritional supplements to individuals. Monitors individual’s
diet progress and collaborates with healthcare professional teams for managing
medical conditions through specialised diets. Conducts research and promotes
public health and education.

T E R Rt (E A ERERaTE - RIS AR R MR
7 BE/MHEENEERARNREERGE - BEAREEEMTAE
w o BOMIE BB > BIRREIR S (E - A EPIER UEER IR -
HEFTHT I P AN SRS -
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2024 Manpower Survey of the Healthcare and Wellness Sector

BEEENREX20248 A NHE

Description for the Principal Jobs

Pharmacy and Dispensing Services

F R B L AE R
4 7 K Wc %8 ik

Code

Principal Job
B3

Job Description
TEsi

TECHNOLO

GIST / MANAGEMENT LEVEL ¥, ‘&8 A B4

104

Head (Pharmacology and
Pharmacy)

FE (R FIEER])

Oversees the pharmacology and pharmacy department. Manages drug formularies
and communicates with healthcare professionals. Provides leadership and guidance,
conducts research, ensures regulatory compliance, manages budgets and resources,
and maintains quality control. Collaborates with other departments, and supports
staff training and development.

S SEENI SRR o B TERY) s B N BB RS S N B - SRt A
o ETTHIIE o MECRTT & B E EORRAE > EHEHENER - (RFF e E ] -
ELEA AT &0 - S8R B TREIFIEE R -

105

Pharmacy Manager

SEFACHE

Assists the Pharmacy Head in managing the operations of pharmacy department.
Manages the pharmacy team, ensures smooth workflow, and provides quality patient
care and customer service. Handles medication orders, inventory, and regulatory
compliance. Collaborates with healthcare professionals, involves in financial
management and quality improvement initiatives.

B EEEHEEFEPIES - EHEFER > i LIEREIRE > f2HtE
BHH NEENZ SR - IREHEEYETR - BEAFEREEREH - B
REEAGEE > SEBE N E SRS -

131

Production Person-in-Charge
(PIC)

LEAEEA

Oversees and manages the day-to-day operations of a production area. Ensures
compliance with regulations. Supervises staff, implements quality control measures,
manages inventory, maintains records, collaborates with other departments, and
identifies areas for improvement. If there is any audit or inspection required by local
regulations, the regulator should ensure compliance.
BEENEHESEEAHEES > MRTEEN - BER T B S EHIH
fiti - EIREST > PRFAFRCEE - BLEAMERFT & » MRl SoE S - R E
AR ERE T SR s - e IR IEE IR ST -

132

Production Manager

A AER

Manages the production and manufacturing processes in a pharmacy or
pharmaceutical facility. Conducts production planning, manages resources, ensures
quality and regulatory compliance, improves processes, collaborates with cross-
functional teams and keeps proper documentation, and provides training to staff.
T4 P s S E B AR EE A SIS AEAE - SRETAEESTE - BHEER > MR
BRFEREER - SERE  BEThREEREF » S REFRE - I
Ry B THR RN -

136

Quality Assurance Manager;
Quality Control Manager

mn B OREE AL | B PRI
B

Develops, implements, and manages quality control systems. Supervises and
coordinates quality assurance activities, including policies, procedures, standards,
and audits. Provides training, analyses quality data, leads improvement initiatives,
manages documentation, addresses customer feedback, and ensures compliance with
standards and specifications. Ensures the continuous production of advanced
composite materials and applications that meet established standards and
customer/production specifications. Prepares and implements Corrective and
Preventive Actions after any deviation from Good Manufacturing Practice (“GMP”)
or Standard Operating Procedure (“SOP”).

A% ~ EHAEIE BRI RS - BB E OReEEE) - BREHIE R E
i B PREEH BRI [y > AL E BN T - SR > A
onE R o GUENCESTE] BT R PR DIRECRT SRR
& - WECREEE S E N S IUE RS P/ A E RS H SR SAPRINIER - 12
o] i nf B B TR S SRR (R PR IS L A2 1R - SR B
W IEAITHPG TR -
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Code

Principal Job
B3

Job Description
TEsi

143

Regulatory Affairs Manager
FUE R acH

Ensures compliance with regulations and standards. Prepares regulatory documents,
maintains quality standards, monitors safety information, stays updated on regulatory
changes, participates in audits and inspections, collaborates with other departments,
and provides training on regulatory requirements.

HEPRTT EERIRIRRE B0K » BB ST - SERF B ARAE - BTG
eI AL - 2BER IR > BLEMEPTIEE - MERAUEREORE

sl -

151

Marketing Manager
5 E A

Plans, directs and coordinates on-line and off-line marketing policies and strategies.
Determines the product positioning and the target market segment. Performs a
“SWOT” analysis of the product and the company. Develops pricing strategies to
maximise the profits of company while ensuring the company’s customers are
satisfied.  Plans, directs and manages marketing functions including advertising,
public relations and corporate communications. Coordinates with the Sales
Department to conduct sales and marketing programmes, ensure the completion of
the programme and evaluation for further actions.

sTE] ~ FRENI ARG EANGR T Y E S BUR R RS - S an A E i 5 =R
FRHIGHIAN S - WEMMATIET O ES - £% - HME B - £H15T
TEERISET - bR THECRE POME Z &k > FEIRIR Ry A S ETS L SR 2 A8y
A o RE ~ fREMEE SR T(E > BiEES - A IB AR SRR
ERSH B MR ih e b EE AT T BT 3 > WEORSERGTENEEYAE N —20 178 -

152

Sales Manager
BT

Plans, directs and manages sales-related activities to maximise the sales volumes.
Contacts clients directly to promote sales. Provides quarterly and annual budgets of
sales by products and by customers. Ensures the achievement of sales targets, and
provides remedy programs and activities if fall short of sales. Coordinates with
marketing department, if any, to ensure sales and marketing programs are conducted
completely and provide evaluation post activities.

sTE - EEEEHEEMMEE  DUERIHER - EREE P RER
B o fefrE m g PV RENFER N ERR - MAZEHEERE -«
REERE - ARHUROT FNEE) - BINTISHER IR (08 ) #EfTHE - Dl
PRIEEECHITIN AT TIAETE] AR RS RIGE) -

161

Medical Affairs Manager
B

Manages the medical affairs. Develops and executes medical strategies, provides
medical education, ensures regulatory compliance and manages medical information
independently. Serves as an internal monitor, and implements governance practices
to ensure legitimate, justifiable, accurate and reliable medical information. Provides
training to sales and marketing team on specific diseases and ailments. Offers
information and addresses public or customer concerns should there be any medical-
related enquiries.

BB E R o FIELITREN - REREEEE > MR EEE
BORMEAE - I EHE 2 EN - BENTESRE  BEAHEUERE
&~ o E - AERERI ] SERY SRR o Ry B BRI T I B AR A B R E R A
By - A EMEFMHEBE - R B AR EE FHISEE

162

Medical Advisor

Develops and implements medical strategies aligned with the organisation’s goals
and objectives. Collaborates with cross-functional teams to ensure scientific and
medical input in decision-making processes. Understands the latest medical and
scientific research, clinical data, and treatment guidelines in relevant therapeutic
areas. Participates in medical publications and presentations.

I R i AR AR T Y B SR ORI - EARSTHRE B G AF - DARECRAIE AN
BEERARARBEPHEA - BAEHE GRS RN B AR -
EEPRBIEAGRER - 28R AR -

TECHNIC

IAN / SUPERVISORY LEVEL #{if8& BELK

231

Production Officer

AEEE

Implements operational manuals, production plans and programs. Assists in
monitoring drug manufacturing activities in compliance with the requirements of
Good Manufacturing Practices (“GMP”).  Controls production process and
production facilities. Ensures the general cleanliness and hygienic conditions of the
manufacturing areas.

HATERIE T ~ RESTEINGE - B BBl 08 - IR & RIiFH
AR Y 0K o PR AR AR AR A A AR - W O AR s [ O R R AN AR
w e
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Pharmacy and Dispensing Services
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Code Principal Job Job Description
ETEi B3 TEsi
232 Production Technician Sets up and operates production equipment, ensures product quality, participates in
RS E process improvement, documents production activities, maintains safety
h compliance, collaborates with the team, troubleshoots equipment issues, and assists
with inventory management.
EN R F AR - WEORAE i - 2BURIENOE - SCskAEEVEE) - 4
ZEFEREEREAE - HEREIE - PEbRafiE - WirBhErEH -
233 Authorised Person* Responsible for ensuring and certifying that each batch of the pharmaceutical
I products has been manufactured and checked by the Good Manufacturing Practice
h (“GMP”) Guide issued by the Pharmacy and Poisons Board of Hong Kong, and that
the registrable particulars of each batch of the pharmaceutical products correspond
exactly with the registered particulars of the products.
JEFZHE N\ 2 e & ORI SE I R L SRR B i 3 IR B B SE R E N 35 88
HFFratny (CEEEEHATEES) BEited » DU EHER RS
JHEE MRS R SR s s e A0 -
234 Authorised Person in Responsible solely for certification of the release of pharmaceutical products that
Secondary Packaging have undergone secondary packaging operations.
SMUEBUSRGHVEIREN | SME RS ERE AR BEEE R  CE T/ MR T g o
235 Other Key Personnel Responsible for manufacturing and quality control operations undertaken by the
H AR A S manufacturers.
R RS TR SRS R B RRR R -
236 Quality Assurance Executive; | Assists in conducting inspections, keeping proper documentation, participating in
Quality Control Executive audits, investigating and addressing quality issues and developing the quality control
R ey e e policies used in the production process. Identifies process improvements, provides
s training, ensures regulatory compliance, and promotes continuous improvement.
B TR - REREXRCE: - ST HEME S R DR ]
TEL R TP EERBOR - SRR SCE - RIS ERFTERE R
Ko A HEBNFRFECUE -
243 Regulatory Affairs Executive | Assists in preparing and submitting regulatory documents. Provides support for
S ER T managing product registrations and licenses, developing regulatory strategies,
overseeing labelling and advertising compliance, and maintaining the operation of
quality management system. Acts as a liaison with regulatory authorities, helps to
provide training to internal teams, and monitors industry trends.
T BhAE AR A BB S - BB kAT AT - ) BB ORI - B MR
MU SR G BB BORIEAE » 4RI H BB LRV IR E(F - TE EEH
FEAVERGE N > BB (R > BRI TSRS -
251 Marketing Executive Executes marketing plan under the direction of the Marketing Manager. Prepares
A HE RS AT and executes on-line and off-line marketing plans and campaigns to drive sales and
o customer acquisition. Responsible for all on-line and off-line promotion activities
and conducting evaluations. Monitors market conditions and reflect customer
changing requirements to management.
TEATSHACHE AU N ETTT 88T E] - FIE BT _EAISR THYE ST EIRDS
B DUEEHEH BN FE R - AFETA S G T ARG B SOETTREL -
BRI - B RS SRR EAVERK -
252 Sales Executive Initiates in making tactical and operational execution plans to achieve sales goals.

EHEE

Implements and coordinates sales and promotion of medical devices/ healthcare
services and products to healthcare institutions, hospitals, clinics and end users.
Follows up with existing clients, and maintains sales and long-term business
relationships.  Prepares sales forecasts and analysis reports. Supervises the
subordinates to follow sales plan for meeting the target. Works with colleagues in
different departments to create strategic sales plans.

HE SRES FE E B TE T E AT A B HAT - (RAE - BT - AT
I HERE R gE B SR es R B RSN o - BREIR AR - ERFIHE
FIRIIZER R (7 - B BTN RS - BB NSz R Bt EERH
5 o BRI IHEISE SRR RS R BT E] -
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Code

Principal Job
B3

Job Description

TAESA

261

Medical Affairs Executive
BEESEKIE

Develops and implements medical strategies. Verifies that medical projects and
tasks are conducted by good clinical practice, standard operating procedures and
other compliance standards. Identifies study-related regulatory and quality issues
and manages complaints and any subsequent legal actions. Designs and implements
campaigns such as those for disease awareness and medical education.

HIE AL B i BE R RNS © MERFEHEENEF RO G BIFEREE - FEER
TERE P AL AT S B e BORATEAE - S SanT SRR A B R i R - B
EARHERIBERAARITED - Sat A TR A 2 s FhE) -

CRAFTSMAN LEVEL £ T4

334

Secondary Packaging Worker
SMEEET A

Responsible for secondary packaging of pharmaceutical products.
BREELIIMIE -

OPERATIVE / CLERICAL LEVEL #§Bi \ & X84k

404

Pharmacy Assistant

ST B

Performs routine cleaning, monitoring and maintenance of the environmental and
equipment conditions of pharmacy, as well as general housekeeping in pharmacy.
Provides support to general pharmacy operations including re-packing of drugs and
stock management. Handles patients’ and departments’ enquiries and drug delivery.
HATEE B HIR AR R TE R ~ BRI fRE - DUREER R —RER T
E - WhBhEEfs— e E - BfREEYH RN ER - 5N AREIHIH
5] DLR P P A o A

431

Production Assistant

A EEBNER

Assists Production Technician in setting up and cleaning up the equipment after
operation. Performs routine housekeeping in the manufacturing facility.

TR A E R N\ B 2 AR IR R B - RS TR THH R
BIAE -

DEFINITION / JOB DESCRIPTION OF HEALTHCARE PROFESSIONALS B&EEHE A\ BF%  T{EHH

508

Pharmacist

SERIFT

Denotes a person registered with the Pharmacy and Poisons Board of Hong Kong
under the Pharmacy and Poisons Ordinance (Cap. 138).

TEARE CHEmIE R EErRp) (BB138%) - [ B BEEH|E R S e T S a it

558

Dispenser
LR =

Performs a variety of tasks associated with dispensing prescription medication under
the guidance of a pharmacist or other healthcare professionals. Measures amounts
of medication, gives written and oral instructions on their use as prescribed by
medical doctors to patients or clients. Orders stock of medications, chemicals and
supplies, updates inventory records, maintains proper storage for medicine or drugs
and label containers with prescribed medications. Cleans the equipment and
containers for dispensing or mixing medicines and pharmaceutical compounds.

FEBERIATERE R EE A RAVISE T > SITHCEE FAHRARY TAF - (IR TR E
ey BN B E AR LR T Em A OBER Y - BEREEY) - (LB s
EnEEAE ~ TR SR « ME CRFER o WADREYE RN ARSI o AEHR
i f e M FRL S BOR S EEIRIEEY L&) -

Notes:

*Following data analysis, the post, “Authorised Person”, will be reclassified as a managerial level rather than a supervisory level. The corresponding

findings will be updated accordingly, please refer to Appendix 8.
HEBHEHTIR - T IRIEANB ) —BF BN 7 EREGRGY » TIFFEBIFREY - 10 Bt RN G FLIE TR » 572 S -
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2024 Manpower Survey of the Healthcare and Wellness Sector
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Description for the Principal Jobs

Testing and Certification (relating to Healthcare and Wellness)

fa K

F R B L AE R
wo mo (B2 (E B OB OB K Ok (8 AH BH )

Code
i

Principal Job
EEBH

Job Description
TAEREA

TECHNOLOGIST / MANAGEMENT LEVEL #fffi /&% A B4k

165

Food Safety Auditor
B ZEHEER

Audits food production processes, inspects facilities and equipment for compliance
with hygiene and safety standards, and assesses management systems in the food
supply chain. Conducts inspections to identify hazards, and reviews documentation.
Provides recommendations for improvement, prepares audit reports, and
collaborates with teams to enhance food safety practices.

FZRmEERR AR R ST e AT 2E > fRhamt
TS PRV AR - EITRELERNIGE - FE X - RHSEER - EH
FZHE o CHERSFLIRT I RmT 2 E/E -

171

Bioinformatician
EYIERES

Combines biology, computer science, and statistics to develop algorithms and
software tools to process and interpret data, manage databases, and collaborates
with researchers for designing experiments and analysing complex biological data.
Applies statistical techniques to identify patterns and correlations and helps
interpret genetic data. Creates visual representations of data, stays informed on the
latest research, and ensures the quality and accuracy of the analyses. Fosters to the
advancements in biological research and understanding.

eV - EISRIERASGE TR SEEUAMEAE TR - 25 DR E N R
%~ EHBEREN ST B G IFSaT ER T AR - R
AR AERIRHERE - B R N SR - AT BIRAVRRL 2 KiiE
HUSHTEVBTFE RN ORI AT &S RAY B AERENE - (eI e
LR -

172

Genetic Counsellor

B LA ¢ BN

Provides information and support to individuals and families regarding genetic
conditions. Assesses family medical history, interprets genetic test results, and
explains the chances of developing or passing on genetic disorders. Collaborates
with other healthcare professionals, conducts research, and stays updated on
advancements in the field.

FofEl NFOR FESRBERE BRI B NI SR - BPEZPm S - AR R
alGEER o W I R S AR RIS - BLEM R EE AR E&F - 2
BTSN ORor ST a% SIS o A fEery 1 -

173

Laboratory Director
HR=EtE

Guarantees the ethical and professional operation of the laboratories, and assigns
exclusively registered medical laboratory technologists (MLT) to conduct
laboratory tests. Supervises MLTs. Implements robust quality control practices to
ensure dependable laboratory results. Ensures that laboratory tests are carried out
solely for analysis or examination with precise reporting, refraining from making
false or unsupported assertions regarding the information derived from specific
laboratory test results.

PRIEE SR = HY TSR B SN - MR & M A B (L BR AT AT T 5 B =M
il o BB S LERAT - HHGEGERY B R - DR ] SRRV E R = A
R o REEREAGERR el 2 HEY - WETTHEHER SRS - B pH
R B B MG SR PR AV R L (RS R R A R 1
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Code
i

Principal Job
EEBH

Job Description
TAEREA

174

Laboratory Manager
Hip =K

Oversees the daily laboratory operations and tests. Develops and reviews new
testing procedures and methods. Manages budgets, including allocating resources
for equipment, supplies, and staffing needs. Plans and executes training
programmes. Develops and implements quality control procedures, conducts
audits, and ensures compliance with standards and specifications.

BB HEAVE B EEEAG - BRSfE IR ERE PR A - B
B BESECERANESS - e ARTK « REFIITEEIETE] - fsk
MEH S EZERIRRSY - EITH - IR S FEERIARAS -

175

Laboratory Testing Specialist
H=tmlEE

Conducts tests and experiments in a laboratory. Collects and prepares samples,
performs various tests using specialised equipment, records and analyses data,
ensures quality control, follows safety protocols, and maintains equipment and
supplies. Contributes to scientific research and advancements.

R TETHGEN TR - WCEENIZEFREA > () H e R T 5
a0 BRI TR - MR E TR BRI o R o L
R ERZE RIS (R LR

176

Infrastructure Engineer

G4 M =T

Conducts tests and ensures the functionality and security of infrastructure
components and systems. Evaluates performance, verifies compliance with
industry standards, identifies and addresses vulnerabilities. Maintains reliable and
secures infrastructure, troubleshoots issues, and improves testing methodologies
continuously to ensure the smooth operation of infrastructure projects.

HEFT RIS M R AR R M AH (A S eI DhREME R Ze et - SPASTERE - BRa T
B THREEAE - W RIARORRE o E% ] SERNZ S HYARERCE - R
PNEHENEATTE - DI CRE BRI H HINER 27T

177

Senior Chemist

=R ALERET

Oversees the operations of the chemistry department. Drives innovation and
maintains quality standards. Leads research and development projects, improves
chemical products, ensures quality control, prepares technical reports, maintains
laboratory safety. Manages resources and stays updated with advancements in
chemistry. Manages a team of chemists and technicians.

EUEMLEREPIRVE S - HEBAIRT AR AL B AR - SUEWTFERIBHETHE © &2
#ALERENS  WRmEER > EEETRE > HrERELeN EEE
R 6T AR EERR R o B LERR AR A SR -

178

Chemist
{BE2H

Conducts research and develops concepts, theories and operational methods relating
to chemistry. Applies scientific knowledge to develop new and improved products
or test the quality of manufactured goods. Prepares technical reports and presents
research findings, evaluates laboratory safety procedures; and directs, instructs and
coordinates technicians when handling components or physical properties of
materials.

HEFTHHFE IR B EERAHRRRIBES: - B ARIE 7 AR ST YR RRAVE
an > MG R dn e o BERS R & DU AT A 7 A RIHIGEE 3R ~ 4Rl
RS TSR ~ SHEERENZ 2R - USSR\ B )
BRI

179

Certification Manager

P AL

Oversees the certification programs. Manages the certification process, ensures
compliance with standards, develops policies, coordinates with stakeholders to
communicate certification results, and provides regular updates on certification
information to ensure transparency and accountability. Maintains certification
quality, analyses data, and continuously improves the certification program.

R E - BN - M OEE  BIERGE - B ERELL
RS A E A DRI B - deFRE
B SRS - SRR -

180

Inspection Manager

TRz aLHE

Plans and manages inspections, ensures compliance with regulations and standards,
analyses results, and maintains quality standards. Oversees the inspection team,
communicates with clients, and continuously improves testing and certification
procedures. Coordinates with stakeholders, conducts data analysis, and provides
recommendations for corrective actions.

RENEERER T - MORFFGANNIEELE > e R R B - B
EtebpEly - BE SR o WRFSESUENENESEIE - iR A AR
& ETEIR T o MR NUEREE -
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i
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Job Description
TAEREA

TECHNICIAN / SUPERVISORY LEVEL ¥ #if 8 /B &%

273

Laboratory Technician
et

Conducts laboratory tests, maintains all testing equipment and tools in good
condition and reports for damage, repair and addition. Responsible for
housekeeping routines and preparing testing reports in the laboratory.

BEITRRALAR ¢ BATA RO R ES  LRMREN RHIREE - e B4R
B REEH BRI SN TR - MTEAREEEREN 0 TENGH
TR -

274

Research Technician;
Research Assistant

Wi | - wseBhEE

Assists in research studies and laboratory experiments and operates laboratory tools
and equipment, processes data for experiments, collects samples for study, analyses
existing research materials, analyses experiment results, manages inventories and
stock supplies, records observations, and creates reports for further examination.

FAEIRTE A E SR = g - IR(FE R E SN - WURTIERR A > IR
B - BIRAIGCHRER - Ot ERIERRGER - WATRERELE—
Wi7e - EE BB R AR AR E -

275

Technical Executive

Rt T EAE

Assists managers of respective testing laboratories in testing development and
provides technical support, such as equipment set-up, material preparation and
housekeeping.

faEhe B E R E AV EE A BT ISR S PR (RO =6y - DI tiak
B MEREHA B EE -

276

Technical Officer; Assistant
Technical Officer

o AL - ReMTBE £

Provides technical support, assists in data collection and analysis, and documents
procedures. Ensures safety compliance, manages inventory, and supports research
projects. Troubleshoots technical issues, performs equipment maintenance, and
collects accurate data.

TERLR SR ~ BN EIR IR AT ~ LSRRy © TR L 2T S BB ZOREE
A EHEEF > WIARMIFEHE © MR RRE TR s - WiEtE
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Food Safety Supervisor
BahZEE(E

Oversees day-to-day operations of quality control, laboratory testing, or production.
Ensures that food safety protocols, quality standards, and regulatory requirements
are met. Conducts inspections, audits, and quality checks to verify adherence to
food safety and quality standards. Troubleshoots issues related to product quality,
process efficiency, or compliance. Trains and supervises staff members involved
in food science-related tasks.

BB E R iR HE A AR H EEE - RS G RmE e -
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IR E 2 e R AR R AL -

282

Product Designer; Assistant
Product Designer

RS HT | PRI
g

Assists in testing and evaluating products, ensures compliance with standards and
regulations, and supports the certification process. Collaborates with product
design teams, document test procedures and results, and provides feedback on
design improvements. Helps troubleshoot product issues, analyses data, and
prepares reports.

B IE N ASE fn > TEORTF OB S » W0 S PRnba8iaiE © BAE bk
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Customer Service Executive

PR EE

Delivers good customer service to meet company’s service standards. Receives
incoming calls and follows up enquiries. Gathers feedback and adheres to company
service standards and policies.

fefit B IVE PR - Dlme A SRR IR - BRI R -
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Testing and Certification (relating to Healthcare and Wellness)

R B o (L R R B R PR AR AH )

Code

Principal Job
EEB

Job Description

TAESA

CRAFTSMAN LEVEL # T4k

307

Patient Care Assistant

T AR5 B EE

Provides care services to patients. Prepares patients for clinical procedures and
investigations. Escorts patients for examination/ treatment/ operation/ pathology
testing/ back to ward. Assists doctors and nurses to perform examination/ treatment
for patients. Performs daily disinfection, care and maintenance of medical
equipment and environmental cleansing.

Foli ANTRIEEIRTS - MMM TERRAR PRI ta & A0 - S8 0W N TR
& e o R R o T AR A R N TR
/R - BITEHEVHT « EENREERS - EITIREER
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Phlebotomist

i &

Collects blood samples from patients for diagnostic purposes. Labels and handles
specimens accurately. Records patient information involves in inventory control,
follows safety protocols, and collaborates with healthcare professionals. Plays a
crucial role in ensuring the safe and efficient collection of blood samples.

e B E S EUERIMRE A DU TR0l - SRR AC AR A - (R
&l ECERBEER > SHEFEHE > BT 2 LHERFERAR
GIE - HERIUREE AR Z 2 8udE -

OPERATIVE / CLERICAL LEVEL #EgiAE ST B4

473

Laboratory Assistant
Hip=hE

Carries out simple testing and sample preparation. Cleans and maintains all testing
equipment in good condition.

BRETR AN TIERITAEREAR - FFRMREATARNEERS - WiRkrR
IR B4
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Assistant Chemist

{EE2BhEE

Assists in laboratory experiments and tests, handles and analyses samples, records
data, ensures quality control, follows safety protocols, and supports research
projects. Helps set up experiments, operates equipment, records observations, and
assists in data analysis.

B EBREAERAUAE - EEAOITRA > sCRrBUR o MeEORAE TR > B
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Customer Service Assistant

E9S LT ute

Handles customer information, provides various customer information and data to
the business department, keeps track of customer needs and maintains close
communication with customers through the call centre or network, and provides
other customer services including the product advisory service, the delivery
progress and the progress of problem-solving, etc.

MERE P, AT LSS B P AR R AR PR
BIE A TR O SRS P (R R © AR PR SRR -
PR - LR » WA -

DEFINITION / JOB DESCRIPTION OF HEALTHCARE PROFESSIONALS BRI |\ 5E3% / T/ESREE

507 Medical Laboratory Denotes a person registered with the Medical Laboratory Technologists Board
Technologist under the Medical Laboratory Technologists (Registration and Disciplinary
B (LB L Procedure) Regulations (Cap. 359 sub. leg. A).
farRkiz (BB LERENGEM SR TEF)RB) (G359 % - Iff/@ER A)
BB LA E R S & -
555 Dental Technician; Dental Designs, fits and repairs dental devices and appliances following prescriptions or

Technologist

HRHs & ¢ A RHER

instructions. Examines patients to identify their dental problems and determine their
appliance needs. Fabricates dental appliances such as dentures and constructs
mouth guards, crowns, metal clasps, inlays, bridgework and other aids. Evaluates
and modifies fitting of appliances.

IR TEEES | 0 St ZEMEET PR NS E o MENNERA > L
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Bt 7

A
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el &HE* HAEIRE

NI RN ZE BB 9 7 77.8%
FLZ 2 171 163 95.3%
RS2 T 15 15 100.0%
R AR 58 56 96.6%
R ~ EE - REHEREE AL 182 181 99.5%
FCEEFT ~ BRI ~ B R EFEFL 57 56 98.2%
TS A PHY ~ BT 107 104 97.2%
fEFEam B8 B AREEHEAT 67 61 91.0%
S K Fie SR 141 136 96.5%
Tl R e 56 52 92.9%
B8 R B I 16 4 25.0%
IEBUR RS 20 17 85.0%
BUEFERE 1 1 100.0%
i 900 853 94.8%
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Table 8.1 Manpower statistics by scope of service / business by principal job

8.1

1. Chinese Medicine Services

Appendix 8
8

No. of Employees as at
Survey Reference Date

No. of Trainees/
Apprentices as at Survey

No. of Freelancers
as at Survey Reference Date

No. of Part-time Employees
as at Survey Reference Date

No. of Vacancies
as at Survey Reference

Principal Job* Reference Date Date
1. Non-healthcare Professionals
Technologist / Management Level
Chinese Medicine Pharmacist; Head of Chinese Medicine
Pharmacy 67 0 0 0 0
Sub—t'otal: 67 0 0 0 0
Technician / Supervisory Level
Chinese Medicine Officer 37 0 0 2 0
Chinese Medicine Dispenser 434 0 0 121 24
Sub—tf)tal: a1 0 0 123 24
Craftsman Level
Chinese Medicine Dispensing Assistant 05 0 12 8 6
Sub—lf)tal: 95 0 12 8 6
Operative/Clerical Level
Clinic Assistant / Receptionist 410 0 0 2 5
Sub—lf)tal: 410 0 0 22 5
11. Healthcare Professionals
Chinese Medicine Practitioner 1033 20 67 3 14
Stbgores 1033 20 67 3 14
et 2076 20 79 156 49

* Including jobs with different titles but with similar functions.

2. Dental Services

No. of Employees as at
Survey Reference Date

No. of Trainees/
Apprentices as at Survey

No. of Freelancers
as at Survey Reference Date

No. of Part-time Employees
as at Survey Reference Date

No. of Vacancies
as at Survey Reference

Principal Job* Reference Date Date
1. Non-healthcare Professionals
Technologist / Management Level
Dental Clinic Manager 86 0 0 0 0
Sub-tf)tal: 86 0 0 0 0
Technician / Supervisory Level
Dental Clinic Supervisor g5 0 0 0 0
Sub—tf)tal: g5 0 0 0 0
Operative/Clerical Level
Clinic Assistant / Receptionist 2990 0 0 287 40
Sub-total: 2990 0 0 287 40
11. Healthcare Professionals
Dentist 2567 0 42 98 124
Dental Hygienist 558 0 0 24 8
Nurse (Enrolled / F;eglstered) 5 0 0 0 0
Dental Surgery Assistant 2518 0 20 127 58
Dental Technician; Dental Technologist 52 0 0 2 5
Dental Therapist 234 0 0 5 68
Sub»tf)tal: 50934 0 62 256 263
Totalf 9095 0 62 543 303

* Including jobs with different titles but with similar functions.
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3. Elderly Care Services

No. of Employees as at
Survey Reference Date

No. of Trainees/
Apprentices as at Survey

No. of Freelancers
as at Survey Reference Date

No. of Part-time Employees
as at Survey Reference Date

No. of Vacancies
as at Survey Reference

Principal Job* Reference Date Date
1. Non-healthcare Professionals
Technologist / Management Level
Superintendent;Home Manager 903 0 0 4 4
Assistant Superintendent 207 0 0 0 3
Service Manager 231 28 0 0 6
Sub—tf)tal: 1341 28 0 4 13
Techr;ician / Supervisory Level
Nutritionist 1 0 0 1 0
Service Supervisor 550 0 0 0 43
Social Worker 1381 0 0 16 28
Sub-t_otal: 1932 0 0 17 71
Craft'sman Level
Occupational Therapy Assistant 164 0 0 88 5
Physiotherapy Assistant 303 0 8 7 34
Health Worker 4370 23 184 766 279
Personal Care Worker 13502 10 396 860 1654
Rehabilitation Worker 506 9 6 43 41
Rehabilitation Assistant 2 0 0 0 0
Gerontechnology Instructor 29 0 0 0 4
Other relevant staff (Craftsman Level) 2 0 0 0 0
Sub-t_otal: 18918 42 594 1764 2017
Operétive/CIerical Level
Health Promoter 42 0 0 0 0
Welfare Worker 559 0 6 9 61
Program Worker 11333 0 12 116 167
Sub—tf)lal: 1934 0 18 125 228
1. Héalthcare Professionals
Chinese Medicine Practitioner 26 0 7 10 0
Doctor 63 0 2 4 0
Nurs? (Enrolled / l;egistered) 4059 0 216 566 357
Pharmacist 1 0 0 0 0
Physiotherapist 363 0 15 42 72
Occupational Therapist 318 0 0 32 46
Optometrist 5 0 0 0 0
Dietitian 39 0 10 2 2
Dispenser % 0 2 0 0
Speech Therapist 14 0 0 2 2
Sub»t?tal: 4984 0 252 658 479
[VeiELE 29109 70 864 2568 2808

* Including jobs with different titles but with similar functions.
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4a. Medical services

No. of Employees as at
Survey Reference Date

No. of Trainees/
Apprentices as at Survey

No. of Freelancers
as at Survey Reference Date

No. of Part-time Employees
as at Survey Reference Date

No. of Vacancies
as at Survey Reference

Principal Job* Reference Date Date
1. Non-healthcare Professionals
Technologist / Management Level
Healthcare Service Manager 161 0 0 0 0
Rehabilitation Manager 3 0 0 0 0
Other relevant staff (Technologist / Management Level) 27 0 0 0 0
Sub-t'otalz 101 0 0 0 0
Techr;ician / Supervisory Level
Nutritionist 4 0 0 0 0
Healthcare Service Supervisor 2 0 0 0 0
Community Health Officer; Health Promotion Officer 5 0 0 0 0
Safety Officer 6 0 0 0 0
Social Worker 437 0 0 16 14
Other relevant staff (Technician / Supervisory Level) 6 0 0 0 0
Sub—tf:tal: 480 0 0 16 14
Craft'sman Level
Physiotherapy Assistant 351 0 0 56 6
Patient Care Assistant 19 057 2 8 829 1239
Health Worker 18 0 0 1 0
Personal Care Worker 22 0 30 0 1
Rehabilitation Assistant 21 0 2 0 0
Personal Trainer/Fitness Coach 13 0 0 0 0
Other relevant staff (Craftsman Level) 99 0 30 0 0
Sub—t.otal: 19581 2 70 886 1246
Operr;ltive/CIericaI Level
Clinic Assistant / Receptionist 9959 0 0 613 53
Community Health Assistant; Health Promotion Assistant 4 0 0 0 0
Sub—tf)tal: 9963 0 0 613 53
1. He-althcare Professionals
Chinese Medicine Practitioner 23 0 0 0 8
Chiropractor 208 0 20 0 0
Doctor 12970 529 127 965 765
Nurs? (Enrolled / l;egistered) 36353 5165 43 3009 3299
Pharmacist 63 0 0 0 0
Physiotherapist 2909 0 145 198 256
Occupational Therapist 1539 0 14 32 171
Optometrist 308 0 0 15 7
Radiographer 1751 0 0 95 214
Audiologist 46 0 0 0 7
Audiology Technician 35 0 0 0 0
Clinical Psychologist 416 0 33 14 23
Dental Technician; Dental Technologist 4 0 0 0 0
Dietitian 92 0 8 2 5
Dispenser 102 0 0 4 0
Educational Psychologist 47 0 0 0 0

Principal Job*

No. of Employees as at
Survey Reference Date

No. of Trainees/
Apprentices as at Survey
Reference Date

No. of Freelancers
as at Survey Reference Date

No. of Part-time Employees
as at Survey Reference Date

No. of Vacancies
as at Survey Reference
Date

Mould Laboratory Technician

11
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Orthoptist

23 0 0 0 5
Prosthetist; Orthotist 165 0 0 5 5
Scientific Officer (Medical) 142 0 0 3 20
Speech Th(erapigt 460 0 12 45 8
Sub—tf:tal: 57 767 5694 402 4387 4794
T°ta'f 87982 5696 472 5902 6107

* Including jobs with different titles but with similar functions.
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4b. Rehabilitation services

No. of Employees as at
Survey Reference Date

No. of Trainees/
Apprentices as at Survey

No. of Freelancers
as at Survey Reference Date

No. of Part-time Employees
as at Survey Reference Date

No. of Vacancies
as at Survey Reference

Principal Job* Reference Date Date
1. Non-healthcare Professionals
Technologist / Management Level
Home Manager 338 0 0 0 20
Service Manager 441 0 0 0 15
Healthcare Service Manager 20 0 0 0 0
Rehabilitation Manager 122 0 0 0 3
Sub—tf)tal: 921 0 0 0 38
Techﬁician / Supervisory Level
Chinese Medicine Dispenser 2 0 0 0 0
Service Coordinator 119 0 0 0 0
Care Coordinator 8 0 0 0 0
Healthcare Service Supervisor 31 0 0 0 0
Rehabilitation Officer 664 0 0 23 78
Mental Health Education Officer 2 0 0 0 7
Case Manager 425 20 10 52 66
Community Health Officer; Health Promotion Officer 20 0 0 0 6
Wellness and Mind Health Officer 750 0 0 13 73
Rehabilitation Trainer 265 0 0 0 50
Employment Officer 149 0 0 18 13
Safety Officer 4 0 0 0 0
Social Worker 1350 0 0 28 6
Other relevant staff (Technician / Supervisory Level) 3 0 0 0 0
Sub—t'otal: 3892 20 10 134 299
Craft-sman Level
Physiotherapy Assistant 210 0 0 8 28
Patient Care Assistant 30 0 0 2 2
Health Worker 1210 6 104 398 169
Personal Care Worker 4489 9 55 395 655
Rehabilitation Assistant 481 0 81 115 75
Welfare Worker 1633 0 20 243 332
Personal Trainer/Fitness Coach 62 0 0 0 4
Sub—lf)tal: 8165 15 260 1161 1265
Opere'xtivelclerical Level
Clinic Assistant / Receptionist 7 0 8 12 10
Health Promoter 3 0 0 0 0
Community Health Assistant; Health Promotion Assistant 2 0 0 5 0
Program Worker 1035 0 94 194 95
Sub-tfztalz 1163 0 102 211 105
1. He.althcare Professionals
Chinese Medicine Practitioner 11 0 0 0 2
Doctor 49 0 8 4 0
Nursez (Enrolled / I?egistered) 1775 10 60 113 207
Pharmacist 37 0 0 1 2
Physiotherapist 322 0 2 51 53
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No. of Employees as at
Survey Reference Date

No. of Trainees/
Apprentices as at Survey

No. of Freelancers
as at Survey Reference Date

No. of Part-time Employees
as at Survey Reference Date

No. of Vacancies
as at Survey Reference

Principal Job* Reference Date Date
Occupational Therapist 559 0 4 59 55
Radiographer 6 0 0 0 0
Clinical Psychologist 79 2 0 8 14
Dietitian 3 0 0 0 0
Dispenser 35 0 0 2 1
Educational Psychologist 26 0 0 1 1
Speech Therapist 349 0 0 18 25
Sub-t_otal: 3256 12 74 267 360
Total 17 397 47 446 1773 2067

* Including jobs with different titles but with similar functions.
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5. Healthcare Equipment and Technology, Food Technology

No. of Employees as at No. of Trainees/ No. of Freelancers No. of Part-time Employees No. of Vacancies
Survey Reference Date | Apprentices as at Survey |as at Survey Reference Date | as at Survey Reference Date| as at Survey Reference

Principal Job* Reference Date Date
Technologist / Management Level
Production Person-in-Charge (PIC) 31 0 0 0 0
Production Manager 34 0 0 0 0
Quality Assurance Manager; Quality Control Manager m 0 0 0 0
Regulatory Affairs Manager 12 0 0 0 0
Service Engineer 92 0 0 0 3
Marketing Manager 129 0 0 0 0
Sales Manager 241 0 0 0 0
Warehouse and Distribution Manager 0 0 0 0 0
Medical Advisor 4 0 0 0 0
Medical Device Technologist 3 0 0 0 0
Sub—tf)tal: 630 0 0 0 3
Techr'lician / Supervisory Level
Production Officer 34 0 0 0 0
Production Technician 167 0 0 0 0
Quality Assurance Executive; Quality Control Executive 56 0 0 0 0
Quality Assurance Technician 10 0 0 0 0
Quality Control Inspector 5 0 0 0 0
Research and Development Officer 5 0 0 0 0
Technical Officer 17 0 0 0 0
Laboratory Technician 9 0 0 0 0
Compliance Officer 2 0 0 0 0
Medical Equipment Technician — Healthcare 188 0 0 0 16
Marketing Executive 313 0 0 0 6
Sales Executive 2974 4 0 107 51
Warehouse and Distribution Supervisor 373 0 0 0 20
Sub-t?tal: 4154 4 0 107 93
Craft'sman Level
Quality Control Assistant 30 0 0 0 0
Other relevant staff (Craftsman Level) g 0 0 12 0
Sub-t_otal: 40 0 0 12 0
Operétive/CIerical Level
Production Assistant 396 0 0 40 0
Machine Operator 146 0 0 0 0
Packing Operator 125 0 0 205 0
Customer Service Assistant 298 0 0 4 4
Other relevant staff (Operative/Clerical Level) 10 0 0 20 0
Sub-t_otal: 975 0 0 269 4
1. He'althcare Professionals
Nurse (Enrolled/ Registered) 5 0 0 0 0
Audiologist 2 0 0 0 0
Sub—tf)lal: 7 0 0 0 0
Total 53806 4 0 388 100

* Including jobs with different titles but with similar functions.
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6. Health Foods, Nutrition, Diet and Weight Management

No. of Employees as at
Survey Reference Date

No. of Trainees/
Apprentices as at Survey

No. of Freelancers
as at Survey Reference Date

No. of Part-time Employees
as at Survey Reference Date

No. of Vacancies
as at Survey Reference

Principal Job* Reference Date Date
1. Non-healthcare Professionals
Technologist / Management Level
Production Person-in-Charge (PIC) 15 0 0 0 0
Production Manager 18 0 0 0 0
Quality Assurance Manager; Quality Control Manager 9 0 0 0 0
Regulatory Affairs Manager 3 0 0 0 0
Marketing Manager 63 0 0 0 7
Sales Manager 142 0 0 0 5
Category l\flanager - Health Supplement 14 0 0 0 0
Programm(e Manager (Food, Nutriti(;n and Healthcare) 14 0 0 0 1
Sub-tf)tal: 278 0 0 0 13
Techr;ician / Supervisory Level
Nutritionist 122 1 0 12 3
Production Officer 7 0 0 0 0
Production Technician 29 0 0 0 0
Quality Assurance Executive; Quality Control Executive 8 0 0 0 0
Research and Development Officer 2 0 0 0 0
Marketing Executive 139 8 0 0 3
Sales Executive 769 0 12 47 34
Project Of(ficer (Nutrition and Hea;lthcare Management) 28 0 0 0 0
Fitness Management Consultant 121 0 0 0 0
Sub—tf)tal: 1335 9 12 59 40
Craﬁ-sman Level
Personal Trainer/Fitness Coach 2904 0 173 788 9
Secondary Packaging Worker 20 0 0 0 0
Quality Control Assistant 3 0 0 0 0
Weight Management Instructor 576 0 0 24 0
Other relevant staff (Craftsman Level) 68 0 0 1 2
Sub—tf)tal: 2891 0 173 813 11
Operz;ltive/CIericaI Level
Production Assistant 160 0 0 50 0
Packing Operator 174 0 0 52 0
Health Care Assistant 34 0 0 0 0
Other relevant staff (Operative/Clerical Level) 24 0 0 0 0
Sub—tf)lal: 392 0 0 102 0
1. Héalthcare Professionals
Chinese Medicine Practitioner 3 0 0 0 0
Dietitian 214 0 0 21 28
Sub-tf)tal: 217 0 0 21 28
[IeEE 5113 9 185 995 92

* Including jobs with different titles but with similar functions.
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7. Pharmacy and Dispensing Services

No. of Employees as at
Survey Reference Date

No. of Trainees/
Apprentices as at Survey

No. of Freelancers
as at Survey Reference Date

No. of Part-time Employees
as at Survey Reference Date

No. of Vacancies
as at Survey Reference

Principal Job* Reference Date Date
1. Non-healthcare Professionals
Technologist / Management Level
Head((Pharmacolo)gy and Pharmacy) 24 0 0 0 0
Pharmacy Manager 58 0 0 0 0
Production Person-in-Charge (PIC) 31 0 0 0 0
Production Manager 164 0 0 0 0
Authorised Person 5 0 0 0 0
Quality Assurance Manager; Quality Control Manager 84 0 0 0 0
Regulatory Affairs Manager 50 0 0 0 0
Marketing Manager 266 0 0 0 2
Sales Manager 414 0 0 0 0
Medical Affairs Manager 14 0 0 0 0
Medical Advisor 9 0 0 28 0
Other relevant staff (Technologist / Management Level) 16 0 0 0 0
Sub—tf)tal: 1136 0 0 28 2
Technician / Supervisory Level
Chinese Medicine Dispenser 30 0 0 0 0
Production Officer 304 0 0 0 0
Production Technician 492 0 0 0 5
Authorised Person in Secondary Packaging 5 0 0 0 0
Quality Assurance Executive; Quality Control Executive 256 0 0 0 0
Regulatory Affairs Executive 54 ) 0 0 0
Marketing Executive 591 0 0 0 2
Sales Executive 2708 0 0 11 29
Medical Affairs Executive 6 4 0 2 0
Other relevant staff (Technician / Supervisory Level) 3 0 0 0 0
Sub-t?tal: 4499 4 0 13 36
Craftsman Level
Chinese Medicine Dispensing Assistant 449 0 0 0 0
Secondary Packaging Worker 925 0 0 116 5
Quality Control Assistant 27 0 0 0 0
Other relevant staff (Craftsman Level) 12 18 0 0 0
Sub-t_otal: 1413 18 0 116 5
Operative/Clerical Level
Pharmacy Assistant 728 0 0 0 3
Production Assistant 679 0 0 0 0
Packing Operator 83 0 0 0 0
Other relevant staff (Operative/Clerical Level) 6 0 0 0 0
Sub-total 1496 0 g 0 :
11. Healthcare Professionals
Chinese Medicine Practitioner 437 0 0 0 0
Pharmacist 2248 18 0 142 62
No. of Employees as at No. of Trainees/ No. of Freelancers No. of Part-time Employees No. of Vacancies
o Survey Reference Date | Apprentices as at Survey |as at Survey Reference Date | as at Survey Reference Date | as at Survey Reference
Principal Job* Reference Date Date

Dietitian 2 0 0 0 0
Dispenser

2450 0 0 101 92
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Sub-total:

5137

18

243

154

Total:

13681

40

400

200

* Including jobs with different titles but with similar functions.
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8. Testing and Certification

No. of Employees as at
Survey Reference Date

No. of Trainees/
Apprentices as at Survey

No. of Freelancers
as at Survey Reference Date

No. of Part-time Employees
as at Survey Reference Date

No. of Vacancies
as at Survey Reference

Principal Job* Reference Date Date
1. Non-healthcare Professionals
Technologist / Management Level
Quality Assurance Manager; Quality Control Manager 12 0 0 0 0
Food Safety Auditor 6 0 0 0 0
Genetic Counsellor 1 0 0 1 0
Laboratory Director k) 0 0 0 0
Laboratory Manager 7 0 0 0 0
Laboratory Testing Specialist 12 0 8 4 0
Infrastructure Engineer 7 0 0 0 0
Senior Chemist 8 0 0 0 0
Chemist 52 0 0 0 0
Sub—tf)tal: 202 0 8 5 0
Techr-ﬂcian / Supervisory Level
Laboratory Technician 425 0 0 0 5
Research Technician; Research Assistant 5 0 0 0 0
Technical Executive 8 0 0 0 0
Technical Officer; Assistant Technical Officer 2 12 0 3 0
Customer Service Executive 128 0 0 33 0
Other relevant staff (Technician / Supervisory Level) 12 0 0 0 0
Sub-t-()tal: 605 12 0 36 5
Craft'sman Level
Patient Care Assistant 21 0 0 0 0
Phlebotomist 612 0 0 8 5
Other relevant staff (Craftsman Level) 60 0 0 0 0
Sub—tf)tal: 693 0 0 8 5
Operz;ltive/CIericaI Level
Laboratory Assistant 1003 54 0 23 32
Assistant Chemist 45 0 0 0 0
Customer Service Assistant 491 0 0 0 0
Sub-t_otal: 1539 54 0 23 32
1. He'althcare Professionals
Doctor 131 0 89 7 0
Nurse((EnroIIedl Registered) 93 0 0 0 0
Medical Laboratory Technologist 2804 0 24 134 130
Pharmacist 2 0 0 0 0
Radiographer 626 0 0 16 12
Dietitian 13 0 0 0 0
Sub-t:otalz 3669 0 113 157 142
Total 6708 66 121 229 184

* Including jobs with different titles but with similar functions.
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Table 8.2 Percentage distribution of average monthly remuneration package of non-healthcare professionals by scope of service / business Appendix 8
by principal job 8
8.2

1. Chinese Medicine Services

- Total number of full-
.
prinipel Job $:§60c?0110r 3DOVe | 650,001 - $80,000 | $30,001 - $50,000 | $20,001 - $30,000 | $15,001 - $20,000 %féoggoor below | " ime employees
' ' ZRESA#

Technologist / Management Level
Chinese Medicine Pharmacist; Head of
Chinese Medicine Pharmacy 9.2% 30.8% 60.0% 0.0% 0.0% 0.0% 67
Sttt 9.2% 30.8% 60.0% 0.0% 0.0% 0.0% 67
Technician / Supervisory Level
Chinese Medicine Officer 0.0% 0.0% 67.6% 32.4% 0.0% 0.0% 37
Chinese Medicine Dispenser 0.0% 0.0% 9.3% 86.5% 4.2% 0.0% 434
Sttt 0.0% 0.0% 13.9% 82.2% 3.9% 0.0% 471
Craftsman Level
Chinese Medicine Dispensing Assistant 0.0% 0.0% 0.0% 17.8% 82.2% 0.0% 95
Sk 0.0% 0.0% 0.0% 17.8% 82.2% 0.0% 95
Operative/Clerical Level
Clinic Assistant / Receptionist 0.0% 0.0% 0.0% 0.0% 87.6% 12.4% 410
ST 0.0% 0.0% 0.0% 0.0% 87.6% 12.4% 410
(eI 0.6% 2.0% 10.2% 39.0% 43.4% 4.9% 1043

* Including jobs with different titles but with similar functions.

2. Dental Services

- Total number of full-
.
Principal Job 880,001 0rabove | oon 01 380,000 | $30,001-$50,000 | $20,001 - $30,000 | $15,001-$20,000 | SL20000r below | T ployees
$80,001 $15,000
Technologist / Management Level
Dental Clinic Manager 1.2% 12.8% 74.4% 11.6% 0.0% 0.0% 86
S 1.2% 12.8% 74.4% 11.6% 0.0% 0.0% 86
Technician / Supervisory Level
Dental Clinic Supervisor 0.0% 12.9% 41.2% 41.2% 4.7% 0.0% 85
Sk 0.0% 12.9% 41.2% 41.2% 4.7% 0.0% 85
Operative/Clerical Level
Clinic Assistant / Receptionist 0.0% 0.0% 0.0% 30.1% 63.5% 6.4% 2990
Subgtors 0.0% 0.0% 0.0% 301% 63.5% 6.4% 2990
et 0.0% 0.7% 3.1% 29.9% 60.2% 6.1% 3161

* Including jobs with different titles but with similar functions.
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3. Elderly Care Services

Total number of full-

Principal Job 880,001 orabove | oon 01 380,000 | $30,001-$50,000 | $20,001 - $30,000 | $15,001- 20,000 | Se20000r below | T o mployees
$80,001 $15,000

Technologist / Management Level
Superintendent;Home Manager 0.2% 43.0% 45.0% 11.7% 0.0% 0.0% 903
Assistant Superintendent 0.6% 30.9% 44.6% 23.4% 0.6% 0.0% 207
Service Manager 0.4% 68.8% 26.4% 43% 0.0% 0.0% 231
Sl 0.3% 46.1% 41.5% 12.0% 0.1% 0.0% 1341
Techr]ician / Supervisory Level
Nutritionist 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 1
Service Supervisor 0.0% 0.0% 88.0% 12.0% 0.0% 0.0% 550
Social Worker 0.0% 0.0% 37.1% 58.1% 48% 0.0% 1381
Subgtons 0.0% 0.0% 51.8% 44.8% 3.4% 0.0% 1932
Craft.sman Level
Occupational Therapy Assistant 0.0% 0.0% 0.0% 37.8% 62.2% 0.0% 164
Physiotherapy Assistant 0.0% 0.0% 0.0% 35.0% 65.0% 0.0% 303
Health Worker 0.0% 0.0% 1.0% 47.0% 52.0% 0.0% 4370
Personal Care Worker 0.0% 0.0% 1.3% 43.4% 55.1% 0.2% 13502
Rehabilitation Worker 0.0% 0.0% 1.0% 22.5% 73.7% 2.8% 506
Rehabilitation Assistant 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 2
Gerontechnology Instructor 0.0% 0.0% 0.0% 37.9% 62.1% 0.0% 29
Other relevant staff (Craftsman Level) 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 2
Sk 0.0% 0.0% 1.2% 43.6% 55,00 0.2% 18918
Operf;ltive/CIericaI Level
Health Promoter 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 42
Welfare Worker 0.0% 0.0% 0.0% 39.4% 49.7% 10.9% 559
Program Worker 0.0% 0.0% 0.0% 18.4% 64.1% 17.5% 1333
S”b't:ota': 0.0% 0.0% 0.0% 24.1% 60.7% 15.2% 1934
etk 0.0% 2.5% 7.5% 40.3% 48.2% 1.5% 24125

* Including jobs with different titles but with similar functions.
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4a. Medical services

Total number of full-

1 1 *
Principal Job 880,001 orabove | oon 01 380,000 | $30,001-$50,000 | $20,001 - $30,000 | $15,001- 20,000 | Se20000r below | T o mployees
$80,001 $15,000
Technologist / Management Level
Healthcare Service Manager 1.8% 48.6% 43.1% 6.4% 0.0% 0.0% 161
Rehabilitation Manager 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 3
Other relevant staff (Technologist /
Management Level) 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 27
S 1.5% 30.0% 54.4% 5.1% 0.0% 0.0% 191
Technician / Supervisory Level
Nutritionist 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 4
Healthcare Service Supervisor 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 2
Community Health Officer; Health
Promotion Officer 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 5
Safety Officer 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 6
Social Worker 0.0% 0.0% 20.0% 80.0% 0.0% 0.0% 437
Other relevant staff (Technician /
Supervisory Level) 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 6
Elbgotal 0.0% 0.0% 76.7% 23.3% 0.0% 0.0% 480
Craftsman Level
Physiotherapy Assistant 0.0% 0.0% 0.0% 12.6% 87.4% 0.0% 351
Patient Care Assistant 0.0% 0.0% 0.0% 42.6% 57.4% 0.0% 19057
Health Worker 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 18
Personal Care Worker ) R . R . ) 2
Rehabilitation Assistant 0.0% 0.0% 0.0% 28.6% 71.4% 0.0% 21
Personal Trainer/Fitness Coach 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 13
Other relevant staff (Craftsman Level) 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 99
Sttt 0.0% 0.0% 0.0% 40.8% 59.2% 0.0% 19581
Operative/Clerical Level
Clinic Assistant / Receptionist 0.0% 0.0% 0.0% 19.4% 80.2% 0.4% 9959
Community Health Assistant; Health
Promotion Assistant 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 4
Sk 0.0% 0.0% 0.0% 19.5% 80.1% 0.4% 9963
(VG 0.0% 0.5% 0.9% 22.8% 75.5% 0.3% 30215

* Including jobs with different titles but with similar functions.
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4b. Rehabilitation services

Total number of full-

Principal Job 880,001 orabove | oon 01 380,000 | $30,001-$50,000 | $20,001 - $30,000 | $15,001- 20,000 | Se20000r below | T o mployees
$80,001 $15,000

Technologist / Management Level
Home Manager 0.9% 66.7% 26.7% 5.7% 0.0% 0.0% 338
Service Manager 0.0% 72.2% 26.4% 1.5% 0.0% 0.0% 441
Healthcare Service Manager 45.0% 55.0% 0.0% 0.0% 0.0% 0.0% 20
Rehabilitation Manager 0.0% 88.5% 4.9% 6.6% 0.0% 0.0% 122
SLopa 14% 72.1% 22.9% 37% 0.0% 0.0% 921
Techr}ician / Supervisory Level
Chinese Medicine Dispenser 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 2
Service Coordinator 0.0% 0.0% 53.8% 43.7% 2.5% 0.0% 119
Care Coordinator 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 8
Healthcare Service Supervisor 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 3
Rehabilitation Officer 0.0% 0.0% 78.3% 21.7% 0.0% 0.0% 664
Mental Health Education Officer 0.0% 0.0% 31.3% 68.8% 0.0% 0.0% 2
Case Manager 0.0% 0.0% 96.5% 3.5% 0.0% 0.0% 425
Community Health Officer; Health
Promotion Officer 0.0% 0.0% 52.9% 47.1% 0.0% 0.0% 9
Wellness and Mind Health Officer 0.0% 0.0% 71.1% 28.9% 0.0% 0.0% 750
Rehabilitation Trainer 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 265
Employment Officer 0.0% 0.0% 25.7% 54.9% 19.5% 0.0% 149
Safety Officer 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 4
Social Worker 0.0% 0.0% 62.8% 37.2% 0.0% 0.0% 1350
Other relevant staff (Technician /
Supervisory Level) 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% &
Sk 0.0% 0.2% 63.2% 35.9% 0.7% 0.0% 3892
Craft.sman Level
Physiotherapy Assistant 0.0% 0.0% 0.0% 20.8% 79.2% 0.0% 210
Patient Care Assistant 0.0% 0.0% 0.0% 0.0% 15.8% 84.2% 80
Health Worker 0.0% 0.0% 0.8% 84.8% 145% 0.0% 1210
Personal Care Worker 0.0% 0.0% 0.0% 49.1% 48.1% 2.8% 4489
Rehabilitation Assistant 0.0% 0.0% 0.0% 46.6% 53.4% 0.0% 481
Welfare Worker 0.0% 0.0% 0.0% 88.5% 11.5% 0.0% 1633
Personal Trainer/Fitness Coach 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 62
S 0.0% 0.0% 0.1% 61.2% 36.7% 2.0% 8165
Operé\tive/CIericaI Level
Clinic Assistant / Receptionist 0.0% 0.0% 0.0% 0.0% 77.8% 22.2% 72
Health Promoter 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 34
Community Health Assistant; Health
Promotion Assistant 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 22
Program Worker 0.0% 0.0% 0.0% 13.7% 69.9% 16.4% 1035
Sub-total: 0.0% 0.0% 0.0% 121% 71.9% 16.0% 1163
[etEtE 0.1% 4.8% 19.3% 46.3% 27.1% 2.4% 14141

* Including jobs with different titles but with similar functions.
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5. Healthcare Equipment and Technology, Food Technology

Total number of full-

Principal Job™ $:§6(,)gollor aDOVe | 450,001 - $80,000 | $30,001 - $50,000 | $20,001-$30,000 | $15,001 - $20,000 %fé?ggo"r below | ime employees
Technologist / Management Level
Production Person-in-Charge (PIC) 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 1
Production Manager 0.0% 17.6% 82.4% 0.0% 0.0% 0.0% 34
Quality Assurance Manager; Quality Control
Manager 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 2
Regulatory Affairs Manager 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 12
Service Engineer 0.0% 73.9% 26.1% 0.0% 0.0% 0.0% 92
Marketing Manager 0.0% 9.2% 86.2% 4.6% 0.0% 0.0% 129
Sales Manager 0.0% 18.2% 61.2% 20.6% 0.0% 0.0% 241
Warehouse and Distribution Manager 0.0% 13.3% 80.0% 6.7% 0.0% 0.0% 1
Medical Advisor 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 4
Medical Device Technologist 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 3
Sthatars 0.0% 23.0% 68.0% 9.1% 0.0% 0.0% 630
Techr}ician / Supervisory Level
Production Officer 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 34
Production Technician 0.0% 0.0% 0.0% 92.8% 7.2% 0.0% 167
Quality Assurance Executive; Quality
Control Executive 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 56
Quality Assurance Technician 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 10
Quality Control Inspector 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 5
Research and Development Officer 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 6
Technical Officer 0.0% 0.0% 0.0% 82.4% 17.6% 0.0% 17
Laboratory Technician 0.0% 0.0% 0.0% 88.9% 11.1% 0.0% 9
Compliance Officer } R ) R a ) 2
Medical Equipment Technician — Healthcare 0.0% 0.0% 6.2% 77.0% 16.9% 0.0% 188
Marketing Executive 0.0% 0.0% 8.9% 90.4% 0.7% 0.0% 313
Sales Executive 0.0% 0.0% 31.1% 42.3% 26.6% 0.0% 2974
Warehouse and Distribution Supervisor 0.0% 0.0% 8.1% 50.2% 417% 0.0% 373
Sk 0.0% 0.0% 24.2% 51.7% 24.1% 0.0% 4154
Craft.sman Level
Quality Control Assistant 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 2
Other relevant staff (Craftsman Level) 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 8
Sk 0.0% 0.0% 0.0% 20.0% 80.0% 0.0% 40
Operclitive/CIericaI Level
Production Assistant 0.0% 0.0% 0.0% 7.6% 68.2% 24.2% 396
Machine Operator 0.0% 0.0% 0.0% 6.2% 93.8% 0.0% 146
Packing Operator 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 125
Customer Service Assistant 0.0% 0.0% 0.0% 11.2% 81.5% 7.2% 208
Other relevant staff (Operative/Clerical
Level) 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 10
S”b't:ota': 0.0% 0.0% 0.0% 7.3% 80.5% 12.2% 975
[IetEE 0.0% 2.3% 24.1% 39.5% 32.0% 21% 5799

* Including jobs with different titles but with similar functions.
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6. Health Foods, Nutrition, Diet and Weight Management

Total number of full-

1 i *
Principal Job $80,001 orabove | ¢o0 01 980,000 | $30,001-$50,000 | $20,001 - $30,000 | $15,001 - 20,000 | Se20000rbelow | T mployees
$80,001 $15,000
Technologist / Management Level
Production Person-in-Charge (PIC) 0.0% 13.3% 86.7% 0.0% 0.0% 0.0% 15
Production Manager 0.0% 22.2% 77.8% 0.0% 0.0% 0.0% 18
Quality Assurance Manager; Quality Control
Manager 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 9
Regulatory Affairs Manager 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 3
Marketing Manager 0.0% 12.7% 85.7% 1.6% 0.0% 0.0% 63
Sales Manager 0.0% 11.3% 84.5% 42% 0.0% 0.0% 142
Category l\flanager - Health Supplement 0.0% 0.0% 85.7% 14.3% 0.0% 0.0% 14
Programme Manager (Food, Nutrition and
Healthcare) 0.0% 0.0% 57.1% 42.9% 0.0% 0.0% 14
( )
Elbglotal 0.0% 10.8% 83.8% 5.4% 0.0% 0.0% 278
Technician / Supervisory Level
Nutritionist 0.0% 0.0% 13.9% 84.4% 1.6% 0.0% 122
Production Officer 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 7
Production Technician 0.0% 0.0% 69.0% 31.0% 0.0% 0.0% 29
Quality Assurance Executive; Quality
Control Executive 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 8
Research and Development Officer 0.0% 0.0% 87.0% 13.0% 0.0% 0.0% 92
Marketing Executive 0.0% 0.0% 27.3% 68.3% 43% 0.0% 139
Sales Executive 0.0% 0.0% 16.2% 77.9% 5.9% 0.0% 769
Project Officer (Nutrition and Healthcare
Management) 0.0% 0.0% 62.5% 37.5% 0.0% 0.0% 48
( )
Fitness Management Consultant 0.0% 0.0% 0.0% 89.3% 10.7% 0.0% 121
Subgtons 0.0% 0.0% 23.2% 71.8% 5.0% 0.0% 1335
Craftsman Level
Personal Trainer/Fitness Coach 0.0% 0.0% 0.0% 92.9% 71% 0.0% 2294
Secondary Packaging Worker 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 20
Quality Control Assistant 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 3
Weight Management Instructor 0.0% 0.0% 0.4% 61.2% 38.4% 0.0% 576
Other relevant staff (Craftsman Level) 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 68
SLbgolal 0.0% 0.0% 0.1% 86.5% 13.4% 0.0% 2891
Operative/Clerical Level
Production Assistant 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 160
Packing Operator 0.0% 0.0% 0.0% 0.0% 16.1% 83.9% 174
Health Care Assistant 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 34
Other relevant staff (Operative/Clerical
Level) 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 24
Subgtors 0.0% 0.0% 0.0% 0.0% 21.9% 78.1% 392
[eiEE 0.0% 0.6% 11.6% 70.4% 10.9% 6.5% 4896

* Including jobs with different titles but with similar functions.
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7. Pharmacy and Dispensing Services

Total number of full-

1 i *
Principal Job $60,001 orabove | g50 01 980,000 | $30,001-$50,000 | $20,001 - $30,000 | $15,001-820,000 | Se20000rbelow | T o mployees
$80,001 $15,000
Technologist / Management Level
Head((pharmac""’)gy and Pharmacy) 45.5% 36.4% 9.1% 9.1% 0.0% 0.0% 24
Pharmacy Manager 5.4% 48.2% 44.6% 1.8% 0.0% 0.0% 58
Production Person-in-Charge (PIC) 0.0% 32.3% 64.5% 3.2% 0.0% 0.0% 31
Production Manager 0.0% 68.6% 22.4% 9.0% 0.0% 0.0% 164
Authorised Person 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 6
Quality Assurance Manager; Quality Control
Manager 0.0% 28.8% 68.8% 2.5% 0.0% 0.0% 84
Regulatory Affairs Manager 4.0% 0.0% 96.0% 0.0% 0.0% 0.0% 50
Marketing Manager 23% 23.7% 74.0% 0.0% 0.0% 0.0% 266
Sales Manager 4.3% 432% 50.5% 1.9% 0.0% 0.0% 414
Medical Affairs Manager 14.3% 85.7% 0.0% 0.0% 0.0% 0.0% 14
Medical Advisor 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 9
Other relevant staff (Technologist /
Management Level) 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 16
Sk 3.7% 40.6% 52.7% 3.0% 0.0% 0.0% 1136
Technician / Supervisory Level
Chinese Medicine Dispenser 0.0% 0.0% 0.0% 70.0% 20.0% 0.0% 80
Production Officer 0.0% 0.0% 53.5% 43.0% 35% 0.0% 304
Production Technician 0.0% 0.0% 40.7% 46.5% 12.8% 0.0% 492
Authorised Person in Secondary Packaging 0.0% 0.0% 0.0% 80.0% 20.0% 0.0% 5
Quality Assurance Executive; Quality
Control Executive 0.0% 0.0% 30.8% 49.5% 19.7% 0.0% 256
Regulatory Affairs Executive 0.0% 11.1% 48.1% 38.9% 1.9% 0.0% 54
Marketing Executive 0.0% 3.5% 24.6% 64.4% 7.5% 0.0% 591
Sales Executive 0.0% 0.0% 50.2% 41.8% 8.0% 0.0% 2708
Medical Affairs Executive 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 6
Other relevant staff (Technician /
Supervisory Level) 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 3
Sttt 0.0% 0.6% 44.0% 46.2% 9.2% 0.0% 4499
Craftsman Level
Chinese Medicine Dispensing Assistant 0.0% 0.0% 0.0% 18.3% 81.7% 0.0% 449
Secondary Packaging Worker 0.0% 0.0% 0.0% 19.4% 80.0% 0.6% 925
Quality Control Assistant 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 27
Other relevant staff (Craftsman Level) 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 12
Subgtons 0.0% 0.0% 0.0% 18.4% 81.2% 0.4% 1413
Operative/Clerical Level
Pharmacy Assistant 0.0% 0.0% 0.9% 33.7% 56.1% 9.3% 728
Production Assistant 0.0% 0.0% 0.0% 8.3% 89.2% 25% 679
Packing Operator 0.0% 0.0% 0.0% 3.6% 96.4% 0.0% 83
Other relevant staff (Operative/Clerical
Level) 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 6
Sk 0.0% 0.0% 0.5% 22.5% 70.8% 6.2% 1496
[retEtE 0.5% 6.3% 31.3% 31.6% 29.3% 1.0% 8544

* Including jobs with different titles but with similar functions.
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8. Testing and Certification

Total number of full-

1 1 *
Principal Job 880,001 orabove | oon 01 380,000 | $30,001-$50,000 | $20,001 - $30,000 | $15,001- 20,000 | Se20000r below | T o mployees
$80,001 $15,000
Technologist / Management Level
Quality Assurance Manager; Quality Control
Manager 0.0% 0.0% 50.0% 50.0% 0.0% 0.0% 12
Food Safety Auditor 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 6
Genetic Counsellor } R } R ; } 1
Laboratory Director 0.0% 10.0% 90.0% 0.0% 0.0% 0.0% 32
Laboratory Manager 5.6% 41.7% 52.8% 0.0% 0.0% 0.0% 72
Laboratory Testing Specialist 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 12
Infrastructure Engineer 0.0% 57.1% 42.9% 0.0% 0.0% 0.0% 7
Senior Chemist 62.5% 0.0% 37.5% 0.0% 0.0% 0.0% 8
Chemist 38.5% 0.0% 61.5% 0.0% 0.0% 0.0% 52
Elbgiotal 14.6% 24.6% 57.8% 3.0% 0.0% 0.0% 202
Technician / Supervisory Level
Laboratory Technician 0.0% 0.0% 23.4% 70.1% 6.5% 0.0% 425
Research Technician; Research Assistant 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 6
Technical Executive 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 8
Technical Officer; Assistant Technical
Officer 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 26
Customer Service Executive 0.0% 0.0% 18.8% 46.9% 34.4% 0.0% 128
Other relevant staff (Technician /
Supervisory Level) 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 12
SRk 0.0% 0.0% 21.3% 66.6% 12.0% 0.0% 605
Craftsman Level
Patient Care Assistant 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 21
Phiebotomist 0.0% 0.0% 0.0% 86.4% 13.6% 0.0% 612
Other relevant staff (Craftsman Level) 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 60
SLbgolal 0.0% 0.0% 0.0% 88.0% 12.0% 0.0% 693
Operative/Clerical Level
Laboratory Assistant 0.0% 0.0% 0.0% 16.1% 82.2% 16% 1003
Assistant Chemist 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 45
Customer Service Assistant 0.0% 0.0% 0.0% 11.7% 85.1% 3.00 491
Elbaotal 0.0% 0.0% 0.0% 13.0% 84.6% 2.3% 1539
etk 1.3% 21% 10.5% 485% 36.8% 0.8% 3039

* Including jobs with different titles but with similar functions.
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Table 8.3 Percentage distribution of preferred level of education of non-healthcare professionals by scope of service / business by principal job

%83

1. Chinese Medicine Services

Appendix 8
Ffif g8

Sub-degree
i . (e.g.Higher . . Secondary 3or | Total number of full
*
Principal Job Postgraduate Degree First Degree Diploma) Diploma/Certificate [ Secondary 4 to 7 below time employees
2HEEAY
Technologist / Management Level
Chinese Medicine Pharmacist; Head of
Chinese Medicine Pharmacy 7.5% 92.5% 0.0% 0.0% 0.0% 0.0% 67
Sub-total: 7.5% 92.5% 0.0% 0.0% 0.0% 0.0% 67
Technician / Supervisory Level
Chinese Medicine Officer 0.0% 20.7% 70.3% 0.0% 0.0% 0.0% 37
Chinese Medicine Dispenser 0.0% 30.2% 40.6% 29.3% 0.0% 0.0% 434
Sl iatElk 0.0% 30.1% 42.9% 27.0% 0.0% 0.0% 471
Craftsman Level
Chinese Medicine Dispensing Assistant 0.0% 5.3% 0.0% 80.0% 14.7% 0.0% %5
Sub-total: 0.0% 5.3% 0.0% 80.0% 14.7% 0.0% 95
Operative/Clerical Level
Clinic Assistant / Receptionist 0.0% 0.0% 1L7% 37.6% 55.9% 4.9% 410
Sub-total: 0.0% 0.0% 17% 37.6% 55.9% 4.9% 410
* Including jobs with different titles but with similar functions.
2. Dental Services
Sub-degree
. . (e.g.Higher ; - Secondary 3or | Total number of full-
*
Principal Job Postgraduate Degree First Degree Diplomay) Diploma/Certificate [ Secondary 4 to 7 below time employees
2HEEAR

Technologist / Management Level
Dental Clinic Manager 3.5% 96.5% 0.0% 0.0% 0.0% 0.0% 86
Sub-total: 35% 96.5% 0.0% 0.0% 0.0% 0.0% 86
Technician / Supervisory Level
Dental Clinic Supervisor 0.0% 70.6% 22.4% 7.1% 0.0% 0.0% 85
Sub-total: 0.0% 70.6% 22.4% 7.1% 0.0% 0.0% 85
Operative/Clerical Level
Clinic Assistant / Receptionist 0.0% 0.0% 3.4% 70.6% 26.0% 0.0% 2990
Sub-total: 0.0% 0.0% 3.4% 70.6% 26.0% 0.0% 2990

* Including jobs with different titles but with similar functions.
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3. Elderly Care Services

Sub-degree
Principal Job* Postgraduate Degree First Degree (eb?bll-gg::)r Diploma/Certificate | Secondary 4 to 7 Secozgle:)rv)‘/l sor TO:?*:i:‘;?;y[gezu”_
2HEEAY
Technologist / Management Level
Superintendent;Home Manager 0.3% 84.7% 13.4% 1.6% 0.0% 0.0% 903
Assistant Superintendent 0.0% 70.9% 29.1% 0.0% 0.0% 0.0% 207
Service Manager 3.9% 96.1% 0.0% 0.0% 0.0% 0.0% 231
Sub-total: 0.9% 84.5% 135% 11% 0.0% 0.0% 1341
Techr;ician / Supervisory Level
Nutritionist 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 1
Service Supervisor 0.2% 21.8% 65.3% 12.7% 0.0% 0.0% 550
Social Worker 0.0% 41.4% 58.6% 0.0% 0.0% 0.0% 1381
Sub-total: 0.1% 35.7% 60.5% 3.7% 0.0% 0.0% 1932
Craft:sman Level
Occupational Therapy Assistant 0.0% 0.0% 9.1% 58.5% 32.3% 0.0% 164
Physiotherapy Assistant 0.0% 0.0% 10.6% 69.6% 19.8% 0.0% 303
Health Worker 0.0% 0.0% 16% 44.5% 49.29% 47% 4370
Personal Care Worker 0.0% 0.0% 2.4% 33.7% 39.1% 24.8% 13502
Rehabilitation Worker 0.0% 0.0% 1.0% 22.7% 45.7% 30.6% 506
Rehabilitation Assistant 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 2
Gerontechnology Instructor 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 29
Other relevant staff (Craftsman Level) 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 2
Sub-total: 0.0% 0.0% 2.4% 36.9% 41.0% 19.7% 18918
Oper';ltiveICIericaI Level
Health Promoter 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 42
Welfare Worker 0.0% 0.0% 0.0% 14.0% 86.0% 0.0% 559
Program Worker 0.0% 0.0% 0.9% 18.8% 78.4% 2.0% 1333
SE-EEL 0.0% 0.0% 0.6% 17.0% 81.1% 1.3% 1934

* Including jobs with different titles but with similar functions.
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4a. Medical services

Sub-degree
. " . (e.g.Higher . - Secondary 3or | Total number of full
Principal Job Postgraduate Degree First Degree Diploma) Diploma/Certificate [ Secondary 4 to 7 below time employees
2HEEAR
Technologist / Management Level
Healthcare Service Manager 12.8% 87.2% 0.0% 0.0% 0.0% 0.0% 161
Rehabilitation Manager 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 3
Other relevant staff (Technologist /
Management Level) 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 27
SUSTEL 10.3% 89.7% 0.0% 0.0% 0.0% 0.0% 191
Technician / Supervisory Level
Nutritionist 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 4
Healthcare Service Supervisor 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 22
Community Health Officer; Health
Promotion Officer 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 5
Safety Officer 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 6
Social Worker 0.0% 80.0% 0.0% 20.0% 0.0% 0.0% 437
Other relevant staff (Technician /
Supervisory Level) 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 6
Sk 0.0% 48.9% 48.9% 2.2% 0.0% 0.0% 480
Craftsman Level
Physiotherapy Assistant 0.0% 0.0% 67.7% 23.4% 8.9% 0.0% 351
Patient Care Assistant 0.0% 0.0% 0.0% 55.8% 10.0% 34.2% 19 057
Health Worker 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 18
Personal Care Worker . . . . } ) 2
Rehabilitation Assistant 0.0% 0.0% 28.6% 71.4% 0.0% 0.0% 21
Personal Trainer/Fitness Coach 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 13
Other relevant staff (Craftsman Level) 0.0% 63.6% 0.0% 36.4% 0.0% 0.0% 99
SiE 0.0% 3.2% 11.9% 49.8% 9.0% 26.0% 19581
Operative/Clerical Level
Clinic Assistant / Receptionist 0.0% 0.0% 14.8% 66.6% 18.5% 0.1% 9959
Community Health Assistant; Health
Promotion Assistant 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 4
B HEL 0.0% 0.0% 14.8% 66.5% 185% 0.1% 9963

* Including jobs with different titles but with similar functions.
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4b. Rehabilitation services

SUD-OEgTee
- . : _ - Total number of full]
Principal Job* Postgraduate Degree First Degree (e.g.Higher Diploma/Certificate [ Secondary 4 to 7 Secondary 3 or © :d number ot fu
Diploma) below time employees
P ZREEAY

Technologist / Management Level
Home Manager

0.0% 89.9% 10.1% 0.0% 0.0% 0.0% 338
Service Manager 0.0% 91.2% 8.8% 0.0% 0.0% 0.0% 441
Healthcare Service Manager 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 20
Rehabilitation Manager 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 122
SE-EEE 0.0% 92.3% 7.7% 0.0% 0.0% 0.0% 921
Technician / Supervisory Level
Chinese Medicine Dispenser 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 2
Service Coordinator 0.0% 31.9% 43.1% 0.0% 25.0% 0.0% 119
Care Coordinator 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 8
Healthcare Service Supervisor 0.0% 3.2% 96.8% 0.0% 0.0% 0.0% a1
Rehabilitation Officer 0.0% 39.6% 12.7% 47.7% 0.0% 0.0% 664
Mental Health Education Officer 0.0% 31.3% 68.8% 0.0% 0.0% 0.0% 2
Case Manager 0.0% 74.1% 25.9% 0.0% 0.0% 0.0% 425
Community Health Officer; Health
Promotion Officer 0.0% 47.1% 52.9% 0.0% 0.0% 0.0% 90
Wellness and Mind Health Officer 0.0% 39.3% 441% 16.6% 0.0% 0.0% 750
Rehabilitation Trainer 0.0% 0.0% 0.8% 99.2% 0.0% 0.0% 265
Employment Officer 0.0% 0.9% 10.6% 77.9% 10.6% 0.0% 149
Safety Officer 0.0% 50.0% 0.0% 50.0% 0.0% 0.0% 4
Social Worker 0.0% 12.2% 82.8% 5.1% 0.0% 0.0% 1350
Other relevant staff (Technician /
Supervisory Level) 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 3
S 0.0% 28.2% 47.4% 23.2% 1.1% 0.0% 3892
Craftsman Level
Physiotherapy Assistant 0.0% 0.0% 0.0% 52.1% 42.2% 5.7% 210
Patient Care Assistant 0.0% 0.0% 0.0% 52.5% 7.5% 40.0% 80
Health Worker 0.0% 0.2% 0.0% 29.6% 65.4% 4.8% 1210
Personal Care Worker 0.0% 0.1% 0.0% 11.4% 40.8% 47.7% 4489
Rehabilitation Assistant 0.0% 0.0% 0.4% 66.9% 26.4% 6.2% 481
Welfare Worker 0.0% 0.0% 0.9% 11.0% 85.7% 2.4% 1633
Personal Trainer/Fitness Coach 0.0% 0.0% 16.1% 77.4% 6.5% 0.0% 62
Sl itElk 0.0% 0.1% 0.3% 19.8% 50.1% 29.7% 8165
Operative/Clerical Level
Clinic Assistant / Receptionist 0.0% 0.0% 0.0% 5.6% 86.1% 8.3% 72
Health Promoter 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 34
Community Health Assistant; Health
Promotion Assistant 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 22
Program Worker 0.0% 0.0% 0.0% 27.6% 62.4% 10.0% 1035
SeHE 0.0% 0.0% 0.0% 24.8% 65.8% 9.4% 1163

* Including jobs with different titles but with similar functions.
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5. Healthcare Equipment and Technology, Food Technology

Sub-degree
Principal Job* Postgraduate Degree First Degree (eb?bll-gg::)r Diploma/Certificate | Secondary 4 to 7 Secoggle;rv)\/l sor TO:?*?;:‘;?;;:;U”_
2HEEAY
Technologist / Management Level
Production Person-in-Charge (PIC) 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 31
Production Manager 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 34
Quality Assurance Manager; Quality Control
Manager 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 42
Regulatory Affairs Manager 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 12
Service Engineer 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 92
Marketing Manager 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 129
Sales Manager 0.0% 95.9% 4.1% 0.0% 0.0% 0.0% 241
Warehouse and Distribution Manager 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 2
Medical Advisor 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 4
Medical Device Technologist 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 3
Sub-total: 0.0% 98.4% 16% 0.0% 0.0% 0.0% 630
Techr;ician / Supervisory Level
Production Officer 0.0% 41.2% 38.2% 20.6% 0.0% 0.0% 34
Production Technician 0.0% 23.4% 12.0% 64.7% 0.0% 0.0% 167
Quality Assurance Executive; Quality
Control Executive 0.0% 53.6% 17.9% 28.6% 0.0% 0.0% 56
Quality Assurance Technician 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 10
Quality Control Inspector 0.0% 200% 00% 80.0% 0.0% 0.0% 5
Research and Development Officer 0.0% 83.3% 0.0% 16.7% 0.0% 0.0% 6
Technical Officer 0.0% 0.0% 82.4% 17.6% 0.0% 0.0% 17
Laboratory Technician 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 9
Compliance Officer 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 2
Medical Equipmerlt Technician — Healthcare 0.0% 27% 45.2% 52.1% 0.0% 0.0% 188
Marketing Execttive 0.0% 34.2% 31.6% 34.2% 0.0% 0.0% 313
Sales Executive 0.0% 41% 48.1% 47.7% 0.0% 0.0% 2974
Warehouse and Distribution Supervisor 0.0% 10.7% 13.1% 76.1% 0.0% 0.0% 373
Sub-total: 0.0% 9.0% 41.7% 49.3% 0.0% 0.0% 4154
Craft'sman Level
Quality Control Assistant 0.0% 0.0% 6.3% 65.6% 28.1% 0.0% 32
Other relevant staff (Craftsman Level) 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 8
Sub-total: 0.0% 0.0% 5.0% 72.5% 22.5% 0.0% 40
Opere':ltive/CIericaI Level
Production Assistant 0.0% 0.0% 0.0% 18.2% 68.7% 13.1% 396
Machine Operator 0.0% 0.0% 6.2% 76.0% 0.0% 17.8% 146
Packing Operator 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 125
Customer Service Assistant 0.0% 0.0% 6.7% 53.7% 37.2% 23% 298
Other relevant staff (Operative/Clerical
Level) 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 10
Sub-total: 0.0% 0.0% 3.0% 35.2% 40.3% 21.5% 975

* Including jobs with different titles but with similar functions.
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6. Health Foods, Nutrition, Diet and Weight Management

Sub-degree
L . (e.g.Higher . - Secondary 3or | Total number of full
*
Principal Job Postgraduate Degree First Degree Diploma) Diploma/Certificate [ Secondary 4 to 7 below time employees
2HEEAY
Technologist / Management Level
Production Person-in-Charge (PIC) 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 15
Production Manager 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 18
Quality Assurance Manager; Quality Control
Manager 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 9
Regulatory Affairs Manager 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 3
Marketing Manager 6.3% 93.7% 0.0% 0.0% 0.0% 0.0% 63
Sales Manager 14% 68.3% 28.2% 2.1% 0.0% 0.0% 142
Category Manager - Health Supplement 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 14
Programme Manager (Food, Nutrition and
Healthcare) 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 14
( )
Sl Elk 2.2% 82.4% 14.4% 1.1% 0.0% 0.0% 278
Technician / Supervisory Level
Nutritionist 0.0% 42.6% 57.4% 0.0% 0.0% 0.0% 122
Production Officer 0.0% 85.7% 0.0% 14.3% 0.0% 0.0% 7
Production Technician 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 29
Quality Assurance Executive; Quality
Control Executive 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 8
Research and Development Officer 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 9
Marketing Execttive 0.0% 44.6% 16.5% 38.8% 0.0% 0.0% 139
Sales Executive 0.0% 0.3% 21.6% 76.1% 21% 0.0% 769
Project Officer (Nutrition and Healthcare
Management) 0.0% 31.3% 68.8% 0.0% 0.0% 0.0% 48
( )
Fitness Management Consultant 0.0% 0.0% 25.6% 74.4% 0.0% 0.0% 121
S 0.0% 19.9% 24.2% 54.7% 1.2% 0.0% 1335
Craftsman Level
Personal Trainer/Fitness Coach 0.0% 0.0% 44.6% 47.2% 8.2% 0.0% 2294
Secondary Packaging Worker 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 20
Quality Control Assistant 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 3
Weight Management Instructor 0.0% 0.0% 0.3% 81.8% 17.9% 0.0% 576
Other relevant staff (Craftsman Level) 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 68
SlpHiatElk 0.0% 0.0% 35.2% 54.0% 10.1% 0.7% 2891
Operative/Clerical Level
Production Assistant 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 160
Packing Operator 0.0% 0.0% 0.0% 5.7% 78.2% 16.1% 174
Health Care Assistant 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 34
Other relevant staff (Operative/Clerical
Level) 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 24
S 0.0% 0.0% 0.0% 17.3% 75.5% 71% 392

* Including jobs with different titles but with similar functions.
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7. Pharmacy and Dispensing Services

Sub-degree
. . (e.g.Higher ) - Secondary 3or | Total number of full-
3
Principal Job Postgraduate Degree First Degree Diplomay) Diploma/Certificate [ Secondary 4 to 7 below time employees
2REEAY
Technologist / Management Level
Head((PharmacoIo)gy and Pharmacy) 15.0% 85.0% 0.0% 0.0% 0.0% 0.0% 2
Pharmacy Manager 5.5% 94.5% 0.0% 0.0% 0.0% 0.0% 58
Production Person-in-Charge (PIC) 0.0% 96.7% 33% 0.0% 0.0% 0.0% a1
Production Manager 0.0% 94.5% 5.5% 0.0% 0.0% 0.0% 164
Authorised Person 0.0% 0.0% 16.7% 83.3% 0.0% 0.0% 6
Quality Assurance Manager; Quality Control
Manager 1.2% 98.8% 0.0% 0.0% 0.0% 0.0% 84
Regulatory Affairs Manager 0.0% 98.0% 0.0% 0.0% 2.0% 0.0% 50
Marketing Manager 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 266
Sales Manager 0.0% 99.5% 0.0% 0.0% 0.5% 0.0% 414
Medical Affairs Manager 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 14
Medical Advisor 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 9
Other relevant staff (Technologist /
Management Level) 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 16
Sl lB 1.4% 96.9% 1.0% 0.4% 0.3% 0.0% 1136
Technician / Supervisory Level
Chinese Medicine Dispenser 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 80
Production Officer 0.0% 5.6% 61.1% 33.3% 0.0% 0.0% 304
Production Technician 0.0% 2.4% 50.8% 44.3% 2.4% 0.0% 492
Authorised Person in Secondary Packaging 0.0% 0.0% 75.0% 25.0% 0.0% 0.0% 5
Quality Assurance Executive; Quality
Control Executive 0.0% 10.2% 32.8% 57.0% 0.0% 0.0% 256
Regulatory Affairs Executive 0.0% 44.4% 50.0% 5.6% 0.0% 0.0% 54
Marketing Executive 0.0% 22.3% 52.6% 25.0% 0.0% 0.0% 591
Sales Executive 0.0% 3.3% 58.3% 38.4% 0.0% 0.0% 2708
Medical Affairs Executive 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 6
Other relevant staff (Technician /
Supervisory Level) 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 8]
S EEl: 0.0% 6.7% 56.1% 36.9% 0.3% 0.0% 4 499
Craftsman Level
Chinese Medicine Dispensing Assistant 0.0% 0.0% 78.0% 22.0% 0.0% 0.0% 449
Secondary Packaging Worker 0.0% 0.0% 0.0% 21.5% 45.3% 33.2% 925
Quality Control Assistant 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 27
Other relevant staff (Craftsman Level) 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 12
SlpHiatElk 0.0% 0.0% 24.8% 23.8% 29.6% 21.7% 1413
Operative/Clerical Level
Pharmacy Assistant 0.0% 0.0% 0.6% 55.4% 44.0% 0.0% 728
Production Assistant 0.0% 0.0% 0.0% 14.0% 82.9% 3.1% 679
Packing Operator 0.0% 0.0% 0.0% 3.6% 66.3% 30.1% 83
Other relevant staff (Operative/Clerical
Level) 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 6
SHiB 0.0% 0.0% 0.7% 32.4% 63.6% 3.2% 1496

* Including jobs with different titles but with similar functions.
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8. Testing and Certification

Sub-degree
. . (e.g.Higher . - Secondary 3or | Total number of full
"
Principal Job Postgraduate Degree First Degree Diploma) Diploma/Certificate [ Secondary 4 to 7 below time employees
2HEEAR

Technologist / Management Level
Quality Assurance Manager; Quality Control
Manager 0.0% 50.0% 50.0% 0.0% 0.0% 0.0% 12
Food Safety Auditor 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 6
Genetic Counsellor : ) ) ) } } 1
Laboratory Director 20.0% 80.0% 0.0% 0.0% 0.0% 0.0% 2
Laboratory Manager 15.3% 80.6% 2.8% 1.4% 0.0% 0.0% 72
Laboratory Testing Specialist 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 12
Infrastructure Engineer 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 7
Senior Chemist 50.0% 50.0% 0.0% 0.0% 0.0% 0.0% 8
Chemist

48.1% 51.9% 0.0% 0.0% 0.0% 0.0% 52
DL 23.1% 72.4% 4.0% 0.5% 0.0% 0.0% 202
Technician / Supervisory Level
Laboratory Technician 0.0% 30.1% 34.4% 35.5% 0.0% 0.0% 425
Research Technician; Research Assistant 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 6
Technical Executive 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 8
Technical Officer; Assistant Technical
Officer 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 26
Customer Service Executive 0.0% 33.6% 53.1% 13.3% 0.0% 0.0% 128
Other relevant staff (Technician /
Supervisory Level) 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 12
B HEL 0.0% 33.6% 38.7% 27.8% 0.0% 0.0% 605
Craftsman Level
Patient Care Assistant 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 21
Phlebotomist 0.0% 0.0% 27.9% 59.5% 12.6% 0.0% 612
Other relevant staff (Craftsman Level) 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 60
Sub-total: 0.0% 0.0% 24.7% 64.2% 11.1% 0.0% 693
Operative/Clerical Level
Laboratory Assistant 0.0% 0.0% 0.0% 38.0% 61.0% 1.1% 1003
Assistant Chemist 0.0% 0.0% 0.0% 13.3% 86.7% 0.0% 45
Customer Service Assistant 0.0% 0.0% 0.0% 48.4% 51.2% 0.4% 491
Sl Elk 0.0% 0.0% 0.0% 42.1% 57.2% 0.7% 1539

* Including jobs with different titles but with similar functions.
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Table 8.4 Percentage distribution of preferred year of experience of non-healthcare professionals by scope of service / business

by principal job
=84

1. Chinese Medicine Services

Appendix 8
H §%8

Principal Job*

10 years or more

6 years to less than

3 years to less than 6

1 year to less than 3

Less than 1 year

Total number of full-

10 years years years time employees
2HESAZ
Technologist / Management Level
Chinese Medicine Pharmacist; Head of
Chinese Medicine Pharmacy 13.4% 77.6% 9.0% 0.0% 0.0% 67
Shilo-iEE 13.4% 77.6% 9.0% 0.0% 0.0% 67
Technician / Supervisory Level
Chinese Medicine Officer 0.0% 0.0% 100.0% 0.0% 0.0% 37
Chinese Medicine Dispenser 1.2% 0.0% 52506 35.9% 10.4% 434
Shilo-GeiEE 1.1% 0.0% 56.3% 33.1% 9.6% 471
Craftsman Level
Chinese Medicine Dispensing Assistant 0.0% 0.0% 9.5% 65.3% 25.3% 95
Sub-total: 0.0% 0.0% 9.5% 65.3% 25.3% 95
Operative/Clerical Level
Clinic Assistant / Receptionist 0.0% 0.0% 0.0% 72.0% 28.0% 410
Sub-total: 0.0% 0.0% 0.0% 72.0% 28.0% 410
* Including jobs with different titles but with similar functions.
2. Dental Services
Principal Job* 10 years or more 6 years to less than |3 years to less than 6 | 1 year to less than 3 Less than 1 year Totgl number of full-
10 years years years time employees
2HESAZ
Technologist / Management Level
Dental Clinic Manager 9.3% 80.2% 10.5% 0.0% 0.0% 86
S 9.3% 80.2% 105% 0.0% 0.0% 86
Technician / Supervisory Level
Dental Clinic Supervisor 0.0% 55.3% 16.5% 28.2% 0.0% 85
S 0.0% 55.3% 16.5% 28.2% 0.0% 85
Operative/Clerical Level
Clinic Assistant / Receptionist 0.0% 0.0% 2250 60.9% 16.6% 2990
S 0.0% 0.0% 22.5% 60.9% 16.6% 2990

* Including jobs with different titles but with similar functions.
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3. Elderly Care Services

Principal Job*

10 years or more

6 years to less than

3 years to less than 6

1 year to less than 3

Less than 1 year

Total number of full-

10 years years years time employees
2EESAY

Technologist / Management Level
Superintendent;Home Manager 6.6% 77.5% 13.9% 2.0% 0.0% 903
Assistant Superintendent 1.5% 50.5% 36.9% 11.2% 0.0% 207
Service Manager 9.5% 50.6% 39.8% 0.0% 0.0% 231
Sub-total: 6.3% 68.7% 21.9% 3.1% 0.0% 1341
Techr;ician / Supervisory Level
Nutritionist 0.0% 0.0% 100.0% 0.0% 0.0% 1
Service Supervisor 0.0% 14.7% 36.2% 49.1% 0.0% 550
Social Worker 0.0% 9.9% 67.8% 22.3% 0.0% 1381
Sub-total: 0.0% 11.3% 58.8% 29.9% 0.0% 1932
Craft.sman Level
Occupational Therapy Assistant 0.0% 0.0% 11.0% 86.6% 2. 4% 164
Physiotherapy Assistant 0.0% 0.0% 5.0% 77.6% 17.5% 303
Health Worker 0.0% 0.2% 4.3% 59.1% 36.4% 4370
Personal Care Worker 0.0% 0.6% 3.2% 55.1% 41.1% 13502
Rehabilitation Worker 0.0% 0.0% 4.0% 48.8% 47.1% 506
Rehabilitation Assistant 0.0% 0.0% 0.0% 100.0% 0.0% 2
Gerontechnology Instructor 0.0% 0.0% 0.0% 44.8% 55.206 29
Other relevant staff (Craftsman Level) 0.0% 0.0% 0.0% 100.0% 0.0% 1
S 0.0% 0.4% 3.6% 56.6% 39.4% 18918
Operz.itive/CIericaI Level
Health Promoter 0.0% 0.0% 0.0% 100.0% 0.0% 42
Welfare Worker 0.2% 0.7% 0.0% 55.1% 44.0% 559
Program Worker 0.0% 0.2% 2.0% 33.9% 64.0% 1333
Sub-total: 0.1% 0.3% 1.4% 415% 56.7% 1934

* Including jobs with different titles but with similar functions.
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4a. Medical services

Principal Job*

10 years or more

6 years to less than

3 years to less than 6

1 year to less than 3

Less than 1 year

Total number of full-

10 years years years time employees
2HESAZ

Technologist / Management Level
Healthcare Service Manager 1.8% 80.7% 17.4% 0.0% 0.0% 161
Renabilitation Manager 0.0% 100.0% 0.0% 0.0% 0.0% 3
Other relevant staff (Technologist /
Management Level) 0.0% 0.0% 100.0% 0.0% 0.0% 27
Sub-total: 1.5% 66.9% 31.6% 0.0% 0.0% 191
Technician / Supervisory Level
Nutritionist 0.0% 0.0% 100.0% 0.0% 0.0% 4
Healthcare Service Supervisor 0.0% 0.0% 100.0% 0.0% 0.0% 2
Community Health Officer; Health
Promotion Officer 0.0% 0.0% 100.0% 0.0% 0.0% 5
Safety Officer 0.0% 50.0% 0.0% 50.0% 0.0% 6
Social Worker 0.0% 0.0% 0.0% 100.0% 0.0% 437
Other relevant staff (Technician /
Supervisory Level) 0.0% 100.0% 0.0% 0.0% 0.0% 6
Sub-total: 0.0% 17.8% 66.7% 15.6% 0.0% 480
Craftsman Level
Physiotherapy Assistant 0.0% 0.0% 25.6% 71.8% 2.5% 351
Patient Care Assistant 0.0% 0.0% 20.9% 44.9% 34.29% 19057
Health Worker 0.0% 0.0% 0.0% 100.0% 0.0% 18
Personal Care Worker : ) : ) . 2
Rehabilitation Assistant 0.0% 0.0% 19.0% 42.9% 38.1% 21
Personal Trainer/Fitness Coach 0.0% 0.0% 0.0% 100.0% 0.0% 13
Other relevant staff (Craftsman Level) 0.0% 0.0% 100.0% 0.0% 0.0% 99
Shilo-GeiEE 0.0% 0.0% 25.3% 47.8% 26.9% 19581
Operative/Clerical Level
Clinic Assistant / Receptionist 0.0% 0.0% 9.9% 85.2% 4.8% 9959
Community Health Assistant; Health
Promotion Assistant 0.0% 0.0% 0.0% 0.0% 100.0% 4
Sub-total: 0.0% 0.0% 9.9% 85.2% 4.9% 9963

* Including jobs with different titles but with similar functions.

266




4b. Rehabilitation services

Principal Job*

10 years or more

6 years to less than

3 years to less than 6

1 year to less than 3

Less than 1 year

Total number of full-

10 years years years time employees
2HESAY

Technologist / Management Level
Home Manager 7.7% 55.3% 37.0% 0.0% 0.0% 338
Service Manager 12.8% 54.6% 32.6% 0.0% 0.0% 441
Healthcare Service Manager 0.0% 55.0% 45.0% 0.0% 0.0% 20
Rehabilitation Manager 6.6% 32.0% 5.7% 55.7% 0.0% 122
el 9.6% 51.2% 303% 8.9% 0.0% 921
Technician / Supervisory Level
Chinese Medicine Dispenser 0.0% 100.0% 0.0% 0.0% 0.0% 2
Service Coordinator 0.0% 24.1% 62.1% 13.8% 0.0% 119
Care Coordinator 0.0% 20.0% 80.0% 0.0% 0.0% 8
Healthcare Service Supervisor 0.0% 0.0% 100.0% 0.0% 0.0% 31
Rehabilitation Officer 0.0% 0.0% 32.5% 32.8% 34.6% 664
Mental Health Education Officer 0.0% 0.0% 31.3% 68.8% 0.0% 30
Case Manager 0.0% 0.6% 3.6% 52.3% 43.5% 425
Community Health Officer; Health
Promotion Officer 0.0% 0.0% 100.0% 0.0% 0.0% 90
Wellness and Mind Health Officer 0.0% 1.6% 65.0% 30.0% 3.4% 750
Rehabilitation Trainer 0.0% 0.0% 0.0% 100.0% 0.0% 265
Employment Officer 0.0% 0.0% 0.0% 74.1% 25.9% 149
Safety Officer 0.0% 0.0% 0.0% 0.0% 100.0% 4
Social Worker 0.0% 0.0% 67.3% 32.7% 0.0% 1350
Other relevant staff (Technician /
Supervisory Level) - - - - - 3
S 0.0% 1.3% 46.8% 39.3% 12.6% 3892
Craftsman Level
Physiotherapy Assistant 0.0% 0.0% 0.0% 60.9% 39.1% 210
Patient Care Assistant 0.0% 0.0% 0.0% 60.0% 400% 80
Health Worker 0.0% 0.8% 0.5% 64.5% 34.2% 1210
Personal Care Worker 0.0% 0.0% 0.4% 28.4% 71.2% 4489
Rehabilitation Assistant 0.0% 0.0% 05% 86.7% 12.8% 481
Welfare Worker 0.0% 0.0% 0.0% 26.7% 73.3% 1633
Personal Trainer/Fitness Coach 0.0% 0.0% 0.0% 81.5% 18.5% 62
S 0.0% 0.1% 0.3% 39.6% 60.0% 8165
Operative/Clerical Level
Clinic Assistant / Receptionist 0.0% 0.0% 0.0% 22.2% 77.8% 72
Health Promoter 0.0% 0.0% 0.0% 0.0% 100.0% 34
Community Health Assistant; Health
Promotion Assistant 0.0% 0.0% 0.0% 100.0% 0.0% 22
Program Worker 0.0% 0.0% 16.0% 30.1% 53.9% 1035
Sl 0.0% 0.0% 13.9% 20.9% 56.2%% 1163

* Including jobs with different titles but with similar functions.
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5. Healthcare Equipment and Technology, Food Technology

Principal Job*

10 years or more

6 years to less than

3 years to less than 6

1 year to less than 3

Less than 1 year

Total number of full-

10 years years years time employees
EHESAH

Technologist / Management Level
Production Person-in-Charge (PIC) 0.0% 100.0% 0.0% 0.0% 0.0% 31
Production Manager 0.0% 100.0% 0.0% 0.0% 0.0% 34
Quality Assurance Manager; Quality Control
Manager 4.8% 95.2% 0.0% 0.0% 0.0% 42
Regulatory Affairs Manager 16.7% 83.3% 0.0% 0.0% 0.0% 12
Service Engineer 0.0% 90.2% 9.8% 0.0% 0.0% 92
Marketing Manager 32.6% 62.8% 4% 0.0% 0.0% 129
Sales Manager 11.6% 76.8% 11.6% 0.0% 0.0% 241
Warehouse and Distribution Manager 28.6% 50.0% 21.4% 0.0% 0.0% 1
Medical Advisor 0.0% 100.0% 0.0% 0.0% 0.0% 4
Medical Device Technologist 0.0% 0.0% 100.0% 0.0% 0.0% 3
Sub-total: 13.7% 77.6% 8.7% 0.0% 0.0% 630
Technician / Supervisory Level
Production Officer 0.0% 0.0% 100.0% 0.0% 0.0% 34
Production Technician 0.0% 10.8% 82.0% 7.2% 0.0% 167
Quality Assurance Executive; Quality
Control Executive 0.0% 0.0% 100.0% 0.0% 0.0% 56
Quality Assurance Technician 0.0% 0.0% 100.0% 0.0% 0.0% 10
Quality Control Inspector 0.0% 0.0% 100.0% 0.0% 0.0% 5
Research and Development Officer 0.0% 16.7% 83.3% 0.0% 0.0% 6
Technical Officer 0.0% 0.0% 82.4% 17.6% 0.0% 17
Laboratory Technician 0.0% 0.0% 100.0% 0.0% 0.0% 9
Compliance Officer 0.0% 0.0% 100.0% 0.0% 0.0% 2
Medical Eqmpmerlt Technician — Healthcare 0.0% 0.0% 42.6% 57.4% 0.0% 188
Marketing Executive 0.0% 0.0% 87.5% 125% 0.0% 313
Sales Executive 0.0% 0.0% 68.4% 31.6% 0.0% 2974
Warehouse and Distribution Supervisor 0.0% 3.2% 60.1% 36.7% 0.0% 373
S 0.0% 0.7% 69.4% 20.8% 0.0% 4154
Craftsman Level
Quality Control Assistant 0.0% 0.0% 0.0% 100.0% 0.0% 32
Other relevant staff (Craftsman Level) 0.0% 0.0% 100.0% 0.0% 0.0% s
Sub-total: 0.0% 0.0% 20.0% 80.0% 0.0% 40
Operative/Clerical Level
Production Assistant 0.0% 0.0% 7.6% 68.2% 24.2% 396
Machine Operator 0.0% 0.0% 0.0% 100.0% 0.0% 146
Packing Operator 0.0% 0.0% 0.0% 0.0% 100.0% 125
Customer Service Assistant 0.0% 0.0% 7.4% 77.2% 15.4% 208
Other relevant staff (Operative/Clerical
Level) 0.0% 0.0% 0.0% 0.0% 100.0% 10
Sub-total: 0.0% 0.0% 5.3% 66.3% 28.4% 975

* Including jobs with different titles but with similar functions.
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6. Health Foods, Nutrition, Diet and Weight Management

Principal Job*

10 years or more

6 years to less than

3 years to less than 6

1 year to less than 3

Less than 1 year

Total number of full-

10 years years years time employees
2HESAZ

Technologist / Management Level
Production Person-in-Charge (PIC) 20.0% 66.7% 13.3% 0.0% 0.0% 15
Production Manager 16.7% 61.1% 22.2% 0.0% 0.0% 18
Quality Assurance Manager; Quality Control
Manager 0.0% 100.0% 0.0% 0.0% 0.0% 9
Regulatory Affairs Manager 0.0% 100.0% 0.0% 0.0% 0.0% 3
Marketing Manager 4.8% 71.4% 23.8% 0.0% 0.0% 63
Sales Manager

2.1% 93.7% 4.2% 0.0% 0.0% 142
Category l\_/lanager - Health Supplement 0.0% 85.7% 14.3% 0.0% 0.0% 14
Programme Manager (Food, Nutrition and
Healthcare) 0.0% 57.1% 42.9% 0.0% 0.0% 14

( )

Sub-total: 43% 83.1% 12.6% 0.0% 0.0% 278
Technician / Supervisory Level
Nutritionist 0.0% 0.0% 4.9% 95.1% 0.0% 122
Production Officer 0.0% 0.0% 100.0% 0.0% 0.0% 7
Production Technician 0.0% 69.0% 31.0% 0.0% 0.0% 29
Quality Assurance Executive; Quality
Control Executive 0.0% 0.0% 100.0% 0.0% 0.0% 8
Research and Development Officer 0.0% 90.2% 9.8% 0.0% 0.0% 92
Marketing Executive 0.0% 7.2% 78.4% 14.4% 0.0% 139
Sales Executive

0.7% 0.0% 84.9% 14.4% 0.0% 769
Project Officer (Nutrition and Healthcare
Management) 0.0% 0.0% 62.5% 37.5% 0.0% 48

(

Fitness Management Consultant 0.0% 0.0% 89.3% 10.7% 0.0% 121
Sub-total: 0.4% 8.5% 70.3% 20.8% 0.0% 1335
Craftsman Level
Personal Trainer/Fitness Coach 0.0% 0.0% 17.2% 81.3% 1.5% 2924
Secondary Packaging Worker 0.0% 0.0% 0.0% 0.0% 100.0% 20
Quality Control Assistant 0.0% 0.0% 100.0% 0.0% 0.0% 3
Weight Management Instructor 0.0% 0.0% 17.0% 65.3% 17.7% 576
Other relevant staff (Craftsman Level) 0.0% 0.0% 0.0% 100.0% 0.0% 68
S 0.0% 0.0% 17.1% 77.4% 5.5% 2801
Operative/Clerical Level
Production Assistant 0.0% 0.0% 0.0% 0.0% 100.0% 160
Packing Operator 0.0% 0.0% 0.0% 16.1% 83.9% 174
Health Care Assistant 0.0% 0.0% 100.0% 0.0% 0.0% 34
Other relevant staff (Operative/Clerical
Level) 0.0% 0.0% 0.0% 0.0% 100.0% 24
Sub-total: 0.0% 0.0% 8.7% 7.1% 84.2% 392

* Including jobs with different titles but with similar functions.
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7. Pharmacy and Dispensing Services

Principal Job*

10 years or more

6 years to less than

3 years to less than 6

1 year to less than 3

Less than 1 year

Total number of full-

10 years years years time employees
2HESAZ

Technologist / Management Level
Head((PharmacoIo)gy and Pharmacy) 72.7% 27.3% 0.0% 0.0% 0.0% 21
Pharmacy Manager 16.1% 83.9% 0.0% 0.0% 0.0% 58
Production Person-in-Charge (PIC) 3.2 96.8% 0.0% 0.0% 0.0% 31
Production Manager 0.6% 87.2% 12.2% 0.0% 0.0% 164
Authorised Person 0.0% 0.0% 100.0% 0.0% 0.0% 6
Quality Assurance Manager; Quality Control
Manager 0.0% 94.0% 6.0% 0.0% 0.0% 84
Regulatory Affairs Manager 0.0% 98.0% 2.0% 0.0% 0.0% 50
Marketing Manager 2.3% 95.9% 0.4% 1.5% 0.0% 266
Sales Manager

4.3% 86.0% 9.7% 0.0% 0.0% 414
Medical Affairs Manager 0.0% 100.0% 0.0% 0.0% 0.0% 14
Medical Advisor 0.0% 100.0% 0.0% 0.0% 0.0% 9
Other relevant staff (Technologist /
Management Level) 0.0% 100.0% 0.0% 0.0% 0.0% 16
Sub-total: 45% 88.7% 6.4% 0.4% 0.0% 1136
Technician / Supervisory Level
Chinese Medicine Dispenser 0.0% 97.5% 25% 0.0% 0.0% 50
Production Officer 0.0% 1.3% 88.8% 9.9% 0.0% 304
Production Technician 0.0% 0.0% 77.2% 22.8% 0.0% 492
Authorised Person in Secondary Packaging 0.0% 20.0% 60.0% 20.0% 0.0% 5
Quality Assurance Executive; Quality
Control Executive 0.0% 0.0% 77.3% 22.7% 0.0% 256
Regulatory Affairs Executive 0.0% 0.0% 98.1% 1.9% 0.0% 54
Marketing Executive 0.0% 3.0% 75.5% 21.5% 0.0% 591
Sales Executive 0.0% 3.1% 70.5% 26.3% 0.0% 2708
Medical Affairs Executive 0.0% 0.0% 100.0% 0.0% 0.0% 6
Other relevant staff (Technician /
Supervisory Level) 0.0% 0.0% 100.0% 0.0% 0.0% 3
Shilo-HaiEE 0.0% 41% 72.7% 23.2% 0.0% 4499
Craftsman Level
Chinese Medicine Dispensing Assistant 0.0% 0.0% 78.0% 22.0% 0.0% 449
Secondary Packaging Worker 0.0% 0.0% 0.0% 50.8% 49.2% 925
Quality Control Assistant 0.0% 0.0% 100.0% 0.0% 0.0% 27
Other relevant staff (Craftsman Level) 0.0% 0.0% 0.0% 100.0% 0.0% 12
Shilo-GeiEE 0.0% 0.0% 26.7% 41.1% 32.2% 1413
Operative/Clerical Level
Pharmacy Assistant 0.0% 0.0% 3.3% 86.9% 9.7% 728
Production Assistant 0.0% 0.0% 0.0% 17.1% 82.9% 679
Packing Operator 0.0% 0.0% 0.0% 69.9% 30.1% 83
Other relevant staff (Operative/Clerical
Level) 0.0% 0.0% 0.0% 100.0% 0.0% 6
Shilo-HaiEE 0.0% 0.0% 15% 52.8% 45.7% 1496

* Including jobs with different titles but with similar functions.
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8. Testing and Certification

Principal Job*

10 years or more

6 years to less than

3 years to less than 6

1 year to less than 3

Less than 1 year

Total number of full-

10 years years years time employees
2HESAY

Technologist / Management Level
Quality Assurance Manager; Quality Control
Manager 0.0% 50.0% 50.0% 0.0% 0.0% 12
Food Safety Auditor 0.0% 100.0% 0.0% 0.0% 0.0% 6
Genetic Counsellor : ) : ) . 1
Laboratory Director 0.0% 93.3% 6.7% 0.0% 0.0% 32
Laboratory Manager 22.2% 65.3% 11.1% 0.0% 1.4% 72
Laboratory Testing Specialist 0.0% 100.0% 0.0% 0.0% 0.0% 12
Infrastructure Engineer 0.0% 0.0% 100.0% 0.0% 0.0% 7
Senior Chemist 0.0% 50.0% 37.5% 0.0% 12.5% 8
Chemist 0.0% 55.8% 5.8% 30.8% 7.7% 52
Shilo-GiEE 8.0% 66.3% 14.6% 8.0% 3.0% 202
Technician / Supervisory Level
Laboratory Technician 0.0% 0.0% 66.1% 32.5% 1.4% 425
Research Technician; Research Assistant 0.0% 0.0% 100.0% 0.0% 0.0% 6
Technical Executive 0.0% 0.0% 0.0% 100.0% 0.0% 8
Technical Officer; Assistant Technical
Officer 0.0% 0.0% 69.2% 30.8% 0.0% 26
Customer Service Executive 0.0% 0.0% 39.8% 60.2% 0.0% 128
Other relevant staff (Technician /
Supervisory Level) 0.0% 0.0% 100.0% 0.0% 0.0% 12
Sub-total: 0.0% 0.0% 60.8% 38.29% 1.0% 605
Craftsman Level
Patient Care Assistant 0.0% 0.0% 0.0% 100.0% 0.0% 21
Phlebotomist 0.0% 0.0% 42.6% 57.4% 0.0% 612
Other relevant staff (Craftsman Level) 0.0% 0.0% 0.0% 100.0% 0.0% 60
Sub-total: 0.0% 0.0% 37.7% 62.3% 0.0% 693
Operative/Clerical Level
Laboratory Assistant 0.0% 0.0% 1.1% 66.3% 32.6% 1003
Assistant Chemist 0.0% 0.0% 0.0% 13.3% 86.7% 45
Customer Service Assistant 0.0% 0.0% 1.8% 79.3% 18.9% 291
Sub-total: 0.0% 0.0% 1.4% 70.4% 28.3% 1539

* Including jobs with different titles but with similar functions.

271




Table 8.5 Percentage distribution and ranking of future training areas required for employees by scope of service / business by job level
8.5

1. Chinese Medicine Services

Appendix 8
8

Percentage Ranking
Technologist / | Technician / Operative/ Technologist / | Technician / Operative/
Trainin Management | Supervisory | Craftsman Clerical Healthcare | Management | Supervisory | Craftsman Clerical Healthcare
1raining Level Level Level Level Professionals Level Level Level Level Professionals
Trade Specific Skills
A2 Health Digital Transformation 47.2% 36.6% 0.0% 11.4% s 6 R 7
A3 Application of Traceable Supply Chain in Chinese Medicines 22.2% 9.8% 0.0% 0.0% 1 12 } ;
Modernisation of Traditional Chinese Medicines - e.g., artificial
A4 intelligence identification, quality assurance of herbs, etc 52.8% 36.6% 0.0% 2.3% 7 6 - 11
( )
Application of Automation and Computerisation in Pharmacy
A0 and p!spensmg Services (in Western medicine or Chinese 33.3% 16.3% 6.7% 91% 9 4 10 9
medicines)
( )
a1p Big Data Analysis 33.3% 14.6% 0.0% 0.0% 9 1 - -
Management Skills
py Change Management 58.3% 9.8% 0.0% 0.0% 2.7% 5 12 - - 16
gp  Quality Management 722% 22.0% 13.3% 4.5% 6.8% 3 9 7 10 14
gy  [isk Management 66.7% 9.8% 26.7% 0.0% 6.8% 4 12 5 - 14
B4 Store Operations Management 91.7% 9.8% 0.0% 0.0% 18.9% 1 12 R ; 7
ps Strategic Management 75.0% 9.8% 0.0% 0.0% 8.1% 2 12 - - 13
Generic Skills
c1 Communication and Interpersonal Abilities 27.8% 85.4% 86.7% 88.6% 77.0% 1 1 1 2 2
2 Customer Services and Complaint Handling 27.8% 56.1% 73.3% 97.7% 54.1% 1 2 2 1 3
g Counselling Skills 27.8% 9.8% 26.7% 22.7% 36.5% 1 12 5 6 5
4  Problem Solving Abilities 58.3% 56.1% 60.0% 68.2% 89.2% 5 2 3 3 1
cs Sustamabllltz/ (Environment, Soc;al and Governance) 11.1% 9.8% 6.7% 0.0% 16.2% 16 12 10 R 8
e Atificial Intelligence 0.0% 9.8% 6.7% 0.0% 13.5% - 12 10 - 10
c7  Robotics 0.0% 0.0% 6.7% 0.0% 13.5% - - 10 - 10
cs Mu'“"ang:ages ©g. P“m”gh”a')Eng"Sh) 13.9% 43.9% 13.3% 54.5% 41.9% 15 5 7 4 4
Design Thinking (i.e., begin with empathetic understanding of a
co problem a?d find out the creative solutions) 5.6% 2.9% 6.7% 11.4% 14.9% 18 20 10 7 9
)
Digital Literacy (i.e., to use software features to arrange
bookings, create and edit documents, evaluate and analyse online
C10 information) 11.1% 36.6% 13.3% 50.0% 29.7% 16 6 7 5 6
(
)
Personal Career Planning (i.e., self-understanding, personal
ci1 planning, goal setting, self-reflection and revision) 5.6% 19.5% 33.3% 23% 13.5% 18 10 4 1 10
( )
c1p Others 0.0% 0.0% 0.0% 0.0% 0.0% - - - - -
Total number of companies with such level of employees % M 15 16 75

Notes:
1) Percentages are calculated on the basis of total number of companies with such level of staff.
2) Respondents are allowed to select more than one training area.

1) l
2

272




2. Dental Services

Notes:

1) Percentages are calculated on the basis of total number of companies with such level of staff.

2) Respondents are allowed to select more than one training area.

1) '
2)

273

Percentage Ranking
Technologist / | Technician / Operative/ Technologist / | Technician / Operative/
Trainin Management | Supervisory | Craftsman Clerical Healthcare | Management | Supervisory | Craftsman Clerical Healthcare
-raining Level Level Level Level Professionals Level Level Level Level Professionals
Trade Specific Skills
A2 Health Digital Transformation 31.4% 51.7% 13.4% 6 5 8
A5 Updated knowledge of Community Dentistry 35.3% 69.0% 14.5% 4 2 7
6 Application of Oral Scanner 5.9% 17.2% 0.5% 15 11 11
A1p Big Data Analysis 25.5% 31.0% 0.0% 9 6 :
Management Skills
B1 Change Management 29.4% 6.9% 0.0% 1.1% 7 13 - 15
B2 Quality Management 35.3% 27.6% 0.0% 2.8% 4 8 - 9
83 Risk Management 17.6% 6.9% 0.0% 1.7% 12 13 - 1
B4 Store Operations Management 54.9% 79.3% 0.0% 10.9% 2 1 - 7
85 Strategic Management 23.50% 6.9% 0.0% 37.0% 10 13 - 4
Generic Skills
c1 Communication and Interpersonal Abilities 19.6% 31.0% 95.5% 45.9% 11 6 1 2
o Customer Services and Complaint Handling 47.1% 27.6% 53.6% 32.8% 3 8 4 5
o3 Counselling Skills 3.9% 13.8% 55.2% 7.7% 16 12 3 8
ca Problem Solving Abilities 72.5% 65.5% 76.8% 76.0% 1 3 2 1
cs Sustalnablln)(/ (Environment, Soc;al and Governance) 0.0% 6.9% 0.2% 1.5% - 13 13 13
c6 Atrtificial Intelligence 3.92% 0.0% 0.6% 1.3% 16 - 10 14
o7 Robotics 0.0% 0.0% 0.0% 0.9% - - - 16
cs Multl—langtjages (e.g. Putonghua,)EngIlsh) 27.5% 55.20 22.0% 41.8% 8 4 5 3
Design Thinking (i.e., begin with empathetic understanding of a
co problem ar(1d find out the creative solutions) 3.9% 6.9% 0.2% 1.6% 16 13 12 12
)
Digital Literacy (i.e., to use software features to arrange
bookings, create and edit documents, evaluate and analyse online
C10 information) 7.8% 20.69% 15.84% 11.0% 13 10 6 6
(
)
Personal Career Planning (i.e., self-understanding, personal
ci1 planning, goal setting, self-reflection and revision) 7.8% 6.9% 1.3% 2.1% 13 13 9 10
( )
c1p Others 0.0% 0.0% 0.0% 0.0% - - - -
Total number of companies with such level of employees
g P 51 29 - 1250 1689




3. Elderly Care Services

Percentage Ranking
Technologist / | Technician / Operative/ Technologist / | Technician / Operative/
Trainin Management | Supervisory | Craftsman Clerical Healthcare | Management | Supervisory | Craftsman Clerical Healthcare
~raining Level Level Level Level Professionals Level Level Level Level Professionals
Trade Specific Skills
oy Cerontech and Innovation 13.6% 10.5% 9.6% 5.1% 12 15 8 9
A2 Health Digital Transformation 20.0% 10.5% 9.8% 12.3% 9 15 7 7
a1z Big Data Analysis 12.5% 7.7% 0.0% 3.1% 14 18 - 12
Management Skills
gy Change Management 39.4% 10.5% 0.0% 0.0% 2.5% 6 15 - - 16
gp  Quality Management 47.9% 16.6% 0.8% 2.1% 3.8% 2 7 14 14 15
gy  Risk Management 40.2% 12.2% 0.6% 1.0% 4.4% 3 1 15 16 12
pg Operations Management 70.4% 11.6% 0.2% 0.0% 47% 1 14 16 - 1
ps  Stralegic Management 40.0% 12.7% 0.0% 0.0% 41% 4 10 - - 13
Generic Skills
c1 Communication and Interpersonal Abilities 22.6% 89.0% 81.3% 82.1% 67.0% 8 1 1 1 2
2 Customer Services and Complaint Handling 25.6% 55.8% 61.7% 18.7% 31.8% 7 " 3 3 7
g Counselling Skills 15.9% 68.5% 306% 14.9% 29.6% 10 3 4 6 5
4  Problem Solving Abilities 30.8% 78.5% 75.9% 72.8% 75.5% 5 2 2 2 1
cs Sustalnabllltz/ (Environment, Som)al and Governance) 13.7% 13.3% 2.4% 1.5% 21% 1 9 11 15 13
cp Aificial Intelligence 4.4% 12.2% 1.4% 3.1% 75% 18 1 12 12 9
Robotics
Cc7 3.1% 4.4% 0.9% 4.6% 6.0% 19 19 13 10 10
c8 Multl-langFages (e.9., Putonghua,)EngIlsh) 8.7% 24.9% 19.8% 42.6% 53.50% 15 5 6 4 3
Design Thinking (i.e., begin with empathetic understanding of a
bl d find out th ti luti
cg Provem a? ind out the creative solutions) 12.7% 12.2% 5.5% 41% 10.4% 13 1 10 1 8
)
Digital Literacy (i.e., to use software features to arrange
bookings, create and edit documents, evaluate and analyse online
C10 information) 7.0% 18.8% 20.0% 28.7% 19.5% 17 6 5 5 6
(
)
Personal Career Planning (i.e., self-understanding, personal
11 Planning, goal setting, self-reflection and 8.2% 16.0% 6.4% 9.2% 17.6% 16 8 9 8 7
revision)
( )
c1p Others 0.0% 0.0% 0.0% 0.0% 0.0% - - - - -
Total number of companies with such level of employees 655 184 659 195 301

Notes:
1) Percentages are calculated on the basis of total number of companies with such level of staff.
2) Respondents are allowed to select more than one training area.
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4a. Medical services

Percentage Ranking
Technologist / | Technician / Operative/ Technologist / | Technician / Operative/
Trainin Management | Supervisory | Craftsman Clerical Healthcare | Management | Supervisory | Craftsman Clerical Healthcare
~raining Level Level Level Level Professionals Level Level Level Level Professionals
Trade Specific Skills
ap  Gerontech and nnovation 13.0% 2.6% 2.8% 0.0% 13 15 9 -
A2 Health Digital Transformation 26.0% 7.9% 2.8% 0.2% 7 12 9 13
1o Big Data Analysis 23.0% 2.6% 0.7% 0.2% 8 15 15 14
AL3 Online to Offline Integration and Digital Marketing 17.0% 0.0% 21% 0.2% 12 B 1 14
Management Skills
gy Change Management 30.0% 7.9% 0.0% 0.6% 5.0% 5 12 - 10 8
gy Quality Management 30.0% 13.2% 1.4% 0.7% 0.3% 5 9 13 8 14
p3  RiskManagement 39.0% 10.5% 1.4% 0.7% 5.0% 4 10 13 8 7
B4 Store Operations Management 44.0% 0.0% 2.1% 0.0% 4.6% 2 - 11 - 9
ps  Strategic Management 19.0% 60.5% 0.0% 0.0% 4.0% 10 3 - - 12
Generic Skills
c1 Communication and Interpersonal Abilities 14.0% 100.0% 86.1% 93.7% 26.6% 2 1 1 1 2
2 Customer Services and Complaint Handling 18.0% 28.9% 53.5% 56.6% 28.8% 1 2 3 3 3
o3 Counselling Skills 9.0% 28.9% 47.9% 13.5% 21.7% 14 4 4 4 4
cq  Problem Solving Abilities 45.0% 86.8% 66.0% 81.5% 86.1% 1 2 2 2 1
5 Sustalnabllltz/ (Environment, Soc;al and Governance) 9.0% 2.6% 0.7% 0.4% 0.3% 14 15 15 11 15
o Atificial Intelligence 7.0% 2.6% 0.7% 0.0% 4.4% 16 15 15 - 1
7 Robotics 6.0% 7.9% 0.7% 0.0% 0.1% 19 12 15 - 16
c8 Multl-langFages (e.9., Putonghua,)EngIlsh) 23.0% 28.9% 16.0% 10.5% 12.9% 8 4 5 5 5
Design Thinking (i.e., begin with empathetic understanding of a
bl d find out th ti luti
co Proviem a? ind out the creative solutions) 7.0% 15.8% 3.5% 0.3% 11.6% 16 7 8 12 6
)
Digital Literacy (i.e., to use software features to arrange
bookings, create and edit documents, evaluate and analyse online
C10 information) 4.0% 10.5% 10.4% 10.2% 3.2% 20 10 6 6 13
(
)
Personal Career Planning (i.e., self-understanding, personal
ci1 planning, goal setting, self-reflection and revision) 7.0% 15.8% 8.3% 5.6% 4.4% 16 7 7 7 10
( )
c1p Others (e.g. Event Management) 1.0% 0.0% 0.0% 0.0% 0.02% 2 - - - 17
Total number of companies with such level of employees
e [P 100 ) 147 3244 5793

Notes:

1) Percentages are calculated on the basis of total number of companies with such level of staff.

2) Respondents are allowed to select more than one training area.
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4b. Rehabilitation services

Percentage Ranking
Technologist / | Technician / Operative/ Technologist / | Technician / Operative/
Trainin Management | Supervisory | Craftsman Clerical Healthcare | Management | Supervisory | Craftsman Clerical Healthcare
-raining Level Level Level Level Professionals Level Level Level Level Professionals
Trade Specific Skills
ap  Cerontech and Innovation 28.7% 24.29% 12.4% 2.6% 9 10 6 13
A2 Health Digital Transformation 25.0% 145% 7.6% 0.0% 1 16 10 R
1o Big Data Analysis 26.9% 8.9% 0.0% 2.6% 10 19 - 13
AL3 Online to Offline Integration and Digital Marketing 24.1% 9.7% 0.0% 0.0% 12 18 R R
Management Skills
gy Change Management 51.9% 22.6% 0.0% 0.0% 9.9% 3 12 - - 14
pp  Quality Management 49.1% 27.4% 7.6% 11.8% 17.8% 4 5 10 8 9
pg  Risk Management 68.5% 26.6% 6.2% 7.9% 16.8% 1 6 13 10 10
pg  Store Operations Management 22.2% 16.1% 0.7% 0.0% 6.9% 15 15 16 - 16
ps Strategic Management 65.7% 24.2% 0.0% 1.3% 11.9% 2 10 - 15 13
Generic Skills
c1 Communication and Interpersonal Abilities 11.7% 77.4% 83.4% 94.7% 83.2% 5 1 1 1 1
o Customer Services and Complaint Handling 37.0% 50.0% 57.00% 78.9% 59.4% 7 n 3 3 3
3 Counselling Skills 31.5% 57.3% 20.0% 40.8% 38.6% 8 3 4 4 5
4  Problem Solving Abilities 42.6% 66.1% 77.9% 80.3% 66.3% 5 2 2 2 2
cs Sustamablllt)(/ (Environment, Sou)al and Governance) 24.1% 16.9% 1.4% 1.3% 15.8% 12 14 15 15 1
g Artificial Intelligence 16.7% 12.1% 8.3% 9.2% 14.9% 17 17 9 9 12
7 Robotics 10.2% 8.1% 6.9% 7.9% 9.9% 20 20 12 10 14
cs Mu't"'a”grages ©g. P“m”ghua')E”g"Sh) 16.7% 26.6% 13.8% 19.7% 436% 17 6 5 6 4
Design Thinking (i.e., begin with empathetic understanding of a
co problem a?d find out the creative solutions) 23.1% 25.0% 6.2% 7.9% 23.8% 14 8 13 10 7
)
Digital Literacy (i.e., to use software features to arrange
bookings, create and edit documents, evaluate and analyse online
C10 information) 14.8% 25.0% 10.3% 21.1% 22.8% 19 8 8 5 8
(
)
Personal Career Planning (i.e., self-understanding, personal
ci1 planning, goal setting, self-reflection and revision) 19.4% 17.7% 12.4% 19.7% 25.7% 16 13 6 6 6
( )
c1p Others 0.0% 0.0% 0.0% 0.0% 0.0% - - - - -
Total number of companies with such level of employees
g [P 108 125 145 76 101

Notes:

1) Percentages are calculated on the basis of total number of companies with such level of staff.

2) Respondents are allowed to select more than one training area.
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5. Healthcare Equipment and Technology, Food Technology

Percentage Ranking
Technologist / | Technician / Operative/ Technologist / | Technician / Operative/
Trainin Management | Supervisory | Craftsman Clerical Healthcare | Management | Supervisory | Craftsman Clerical Healthcare
1raining Level Level Level Level Professionals Level Level Level Level Professionals
Trade Specific Skills
A2 Health Digital Transformation 57.19% 6.3% 13.3% 5.0% 4 8 6 7
Modernisation of Traditional Chinese Medicines - e.g., artificial
A4 intelligence identification, quality assurance of herbs, etc. 0.0% 0.0% 0.0% 0.0% - - - -
( )
a7 Health Informatics 17.9% 2.2% 0.0% 0.0% 13 14 - -
AlL Bioinformatics Analysis 8.2% 0.2% 0.0% 0.0% 15 18 B R
a1z Big Data Analysis 423% 4.4% 0.0% 0.0% 6 10 - -
AL3 Online to Offline Integration and Digital Marketing 9.7% 8.4% 0.0% 0.0% 14 7 R R
Management Skills
py  Change Management 24.0% 0.0% 0.0% 0.0% 0.0% 8 - - - -
pp  Quality Management 58.7% 9.7% 26.7% 43% 0.0% 3 5 3 8 -
p3 RiskManagement 62.2% 2.4% 0.0% 0.0% 0.0% 1 13 - - -
B4 Store Operations Management 21.4% 35% 0.0% 0.0% 0.0% 11 11 ~ R ~
ps  Strategic Management 52.0% 3.1% 0.0% 0.0% 66.7% 5 12 - - 1
Generic Skills
c1 Communication and Interpersonal Abilities 22.4% 92.5% 26.7% 12.9% 0.0% 10 1 2 P B
2 Customer Services and Complaint Handling 19.4% 59.8% 6.7% 36.4% 33.3% 12 3 7 3 2
o3 Counselling Skills 2.6% 5.2% 6.7% 27.9% 0.0% 18 9 7 4 -
4  Problem Solving Abilities 59.29% 86.9% 53.3% 74.3% 33.3% 2 2 1 1 2
cs Sustalnablllt{ (Environment, Soc;al and Governance) 6.6% 05% 0.0% 1.4% 0.0% 16 17 } 10 R
cp Atificial Intelligence 24.0% 1.0% 0.0% 0.0% 0.0% 8 15 - - -
7 Robotics 0.0% 0.9% 0.0% 2.1% 0.0% - 16 - 9 -
c8 Multl-langzjages (e, Putonghua,)EngIlsh) 20.8% 9.6% 20.0% 25.0% 0.0% 7 6 5 5 R
Design Thinking (i.e., begin with empathetic understanding of a
co problem a(nd find out the creative solutions) 2.6% 0.2% 0.0% 0.0% 0.0% 18 18 } } R
)
Digital Literacy (i.e., to use software features to arrange
bookings, create and edit documents, evaluate and analyse online
C10 information) 4.1% 13.8% 26.7% 22.9% 0.0% 17 4 3 6 -
(
)
Personal Career Planning (i.e., self-understanding, personal
c11 planning, goal setting, self-reflection and revision) 0.5% 0.1% 0.0% 0.0% 0.0% 2 2 } R R
( )
c1p Others 0.0% 0.0% 0.0% 0.0% 0.0% - - - - -
Total number of companies with such level of employees 196 1563 15 140 3

Notes:
1) Percentages are calculated on the basis of total number of companies with such level of staff.
2) Respondents are allowed to select more than one training area.
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6. Health Foods, Nutrition, Diet and Weight Management

Percentage Ranking
Technologist / | Technician / Operative/ Technologist / | Technician / Operative/
Trainin Management | Supervisory | Craftsman Clerical Healthcare | Management | Supervisory | Craftsman Clerical Healthcare
1raining Level Level Level Level Professionals Level Level Level Level Professionals
Trade Specific Skills
A2 Health Digital Transformation 345% 8.5% 0.9% 1.8% 7 10 12 6
s Knowledge in Food Products Development 19.0% 3.0% 01% 0.0% 15 18 14 R
Ao Research and Evidence Based Evaluation 27.6% 55% 0.1% 0.0% 9 16 14 R
a1z Big Data Analysis 56.9% 6.1% 0.6% 0.0% 1 14 13 -
AL3 Online to Offline Integration and Digital Marketing 22.8% 32.3% 1.9% 0.0% s 6 9 R
Management Skills
gy Change Management 44.8% 1.2% 0.0% 0.0% 23.1% 6 2 - - 1
gp  Quality Management 46.6% 11.6% 0.0% 0.0% 23.1% 5 9 - - 1
p3  RiskManagement 53.4% 8.5% 0.0% 0.0% 23.1% 2 10 - - 1
pg  Store Operations Management 48.3% 55% 1.6% 0.0% 0.0% 4 16 10 - -
ps Strategic Management 24.1% 12.2% 1.6% 0.0% 7.7% 12 8 10 - 14
Generic Skills
c1 Communication and Interpersonal Abilities 22.4% 91.5% 99.4% 59.6% 100.0% 14 1 1 2 1
2 Customer Services and Complaint Handling 27.6% 82.3% 89.3% 59.6% 100.0% 9 3 3 2 1
g Counselling Skills 15.5% 415% 27.5% 0.0% 53.8% 17 4 4 - 3
4  Problem Solving Abilities 51.7% 87.2% 96.8% 84.29% 38.5% 3 2 2 1 6
cs Sustalnabllltz/ (Environment, Soc;al and Governance) 12.1% 3.0% 0.1% 0.0% 38.5% 2 18 14 ) 6
cp Atificial Intelligence 13.8% 6.1% 01% 1.8% 38.5% 18 14 14 6 6
7 Robotics 0.0% 2.4% 0.1% 0.0% 38.5% - 20 14 - 6
c8 Multl-langzjages (e, Putonghua,)EngIlsh) 25.9% 35.4% 5.20 12.1% 16.2% 1 5 6 2 5
Design Thinking (i.e., begin with empathetic understanding of a
co problem aFd find out the creative solutions) 19.0% 25.6% 4.0% 0.0% 38.5% 15 7 7 B 6
)
Digital Literacy (i.e., to use software features to arrange
bookings, create and edit documents, evaluate and analyse online
C10 information) 13.8% 8.5% 7.6% 42.1% 53.8% 18 10 5 4 3
(
)
Personal Career Planning (i.e., self-understanding, personal
ci1 planning, goal setting, self-reflection and revision) 24.1% 6.7% 37% 0.0% 77% 1 13 8 ) "
( )
c1p Others 0.0% 0.0% 0.0% 0.0% 0.0% - - - - -
Total number of companies with such level of employees
e [P 58 164 1067 57 16

Notes:
1) Percentages are calculated on the basis of total number of companies with such level of staff.
2) Respondents are allowed to select more than one training area.
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7. Pharmacy and Dispensing Services

Percentage Ranking
Technologist / | Technician / Operative/ Technologist / | Technician / Operative/
Trainin Management | Supervisory | Craftsman Clerical Healthcare | Management | Supervisory | Craftsman Clerical Healthcare
~raining Level Level Level Level Professionals Level Level Level Level Professionals
Trade Specific Skills
A2 Health Digital Transformation 42.9% 9.6% 0.8% 13% 5 7 7 9
Application of Automation and Computerisation in Pharmacy
A10 and I_D!spensmg Services (in Western medicine or Chinese 16.9% 9.0% 51% 0.3% 1 8 6 16
medicines)
( )
Big Data Analysi:
A1p B9 Data Analysis 420% 2.2% 0.0% 11% 6 12 - 1
AL3 Online to Offline Integration and Digital Marketing 11.3% 43% 0.0% 1.9% 12 10 _ 8
Management Skills
py Change Management 30.7% 0.9% 0.2% 0.0% 0.6% 7 19 10 - 1
gz Quality Management 63.0% 12.9% 0.4% 0.5% 37% 2 6 9 13 10
Risk M
gy sk Management 64.6% 1.3% 0.0% 0.5% 0.4% 1 16 - 13 14
py  Store Operations Management 10.0% 3.0% 0.2% 0.5% 5.8% 15 1 10 13 6
ps Strategic Management 47.3% 2.2% 0.2% 0.0% 0.5% 3 12 10 - 13
Generic Skills
c1 Communication and Interpersonal Abilities 17.2% 80.5% 82.3% 47.9% 46.0% 10 1 1 2 2
i laint Handli
2 Customer Services and Complaint Handling 17.9% 53.1% 73.3% 27.2% 145.8% 9 3 2 3 3
3 Counselling Skills 4.4% 4.4% 0.6% 16.4% 4.2% 18 9 8 4 8
4  Problem Solving Abilities 44.8% 76.1% 42.2% 72.5% 48.9% 4 2 3 1 1
cs Sustainabilit)(/ (Environment, Soci)al and Governance) 10.3% 11% 0.2% 0.3% 3.8% 14 17 10 16 9
g Atificial Intelligence 9.1% 1.6% 0.2% 11% 0.2% 16 15 10 1 15
7 Robotics 2.5% 0.4% 0.2% 2.4% 0.2% 20 20 10 7 15
cs M”'t"'angrages ©g. P“m”ghua')E”g"Sh) 20.7% 181% 5.3% 7.9% 35.5% 8 4 5 6 4
Design Thinking (i.e., begin with empathetic understanding of a
co problem a?d find out the creative solutions) 11.3% 17% 0.2% 1.3% 27.1% 12 14 10 9 5
)
Digital Literacy (i.e., to use software features to arrange
bookings, create and edit documents, evaluate and analyse online
C10 information) 4.7% 16.9% 6.5% 8.7% 5.1% 17 5 4 5 7
(
)
Personal Career Planning (i.e., self-understanding, personal
c11 planning, goal setting, self-reflection and revision) 3.8% 0.9% 0.0% 03% 0.6% 19 18 R 16 1
( )
c1p Others(eg ' ) 0.0% 0.4% 0.0% 0.0% 0.0% - 2 - - -
Total number of companies with such level of employees
2 [P 319 1383 491 378 1274

Notes:
1) Percentages are calculated on the basis of total number of companies with such level of staff.
2) Respondents are allowed to select more than one training area.
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8. Testing and Certification

Percentage Ranking
Technologist / | Technician / Operative/ Technologist / | Technician / Operative/
Trainin Management | Supervisory | Craftsman Clerical Healthcare | Management | Supervisory | Craftsman Clerical Healthcare
-raining Level Level Level Level Professionals Level Level Level Level Professionals
Trade Specific Skills
A2 Health Digital Transformation 22.7% 25.5% 0.0% 31% 6 s B 7
Ay Bioinformatics Analysis 6.2% 27.4% 0.0% 1.9% 14 6 - 8
A1z Big Data Analysis 23.7% 24.2% 0.0% 0.4% 5 9 - 1
Management Skills
gy Change Management 19.6% 19.1% 0.0% 0.0% 1.0% 7 13 - - 13
pp  Quality Management 54.6% 23.6% 1.3% 0.8% 9.9% 1 10 8 9 7
gy RiskManagement 17.5% 19.1% 1.3% 0.8% 10.5% 8 13 8 9 6
i M
gy  Store Operations Management 7.2% 17.8% 0.0% 0.0% 0.6% 13 16 - - 14
icM
gs Strategic Management 33.0% 19.1% 0.0% 0.0% 0.3% 2 13 - - 15
Generic Skills
c1 Communication and Interpersonal Abilities 30.9% 68.2% 85.5% 80.9% 68.1% 3 2 1 1 2
Custs Servi d C laint Handli
cp CUstomerSefvices and Complaint Handling 13.4% 49.0% 21.1% 68.7% 21.7% 9 3 3 3 4
g Counselling Skills 12.4% 26.8% 13.2% 221% 8.6% 10 7 4 4 8
4  Problem Solving Abilities 27.8% 93.0% 83.6% 77.9% 82.4% 4 1 2 2 1
o5 Sustalnabllltt/ (Environment, Soc;al and Governance) 31% 20.4% 0.0% 0.4% 35% 16 1 R 1 11
e Atificial Intelligence 2.1% 1.3% 2.0% 0.4% 0.3% 17 19 7 1 15
Robotics
C7 4.1% 1.9% 0.0% 0.4% 2.2% 15 18 - 11 12
cs Mu't"langtjages €9 P”w"gh”a')Engl'Sh) 8.2% 34.4% 2.6% 17.9% 67.1% 12 4 5 5 3
Design Thinking (i.e., begin with empathetic understanding of a
bl d find out th ti luti
C9 problem a? ind out the creative solutions) 1.0% 20.4% 0.0% 0.4% 4.5% 18 11 - 11 10
)
Digital Literacy (i.e., to use software features to arrange
bookings, create and edit documents, evaluate and analyse online
C10 information) 9.3% 32.5% 2.6% 13.0% 5.8% 11 5 5 6 9
(
)
Personal Career Planning (i.e., self-understanding, personal
ci1 planning, goal setting, self-reflection and revision) 1.0% 17.8% 0.0% 04% 14.7% 18 16 } 1 5
( )
c1z Others 0.0% 0.0% 0.0% 0.0% 0.0% - - - - -
Total number of companies with such level of employees 97 157 152 264 313

Notes:
1) Percentages are calculated on the basis of total number of companies with such level of staff.
2) Respondents are allowed to select more than one training area.

y
2)

280




	App 5 (1).pdf
	App 8. Statistical table (2).pdf
	1. Appendix 8 (Statistical Tables)_17.7.2025(R1) (1)
	2. Appendix 8 (Statistical Tables)_17.7.2025(R1) (2)
	3. Appendix 8 (Statistical Tables)_17.7.2025(R1) (3)
	4. Appendix 8 (Statistical Tables)_17.7.2025(R1) (4)
	5. Appendix 8 (Statistical Tables)_17.7.2025(R1) (5)


	App 8 (1).pdf
	App 8. Statistical table (2).pdf
	1. Appendix 8 (Statistical Tables)_17.7.2025(R1) (1)
	2. Appendix 8 (Statistical Tables)_17.7.2025(R1) (2)
	3. Appendix 8 (Statistical Tables)_17.7.2025(R1) (3)
	4. Appendix 8 (Statistical Tables)_17.7.2025(R1) (4)
	5. Appendix 8 (Statistical Tables)_17.7.2025(R1) (5)





