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1 Executive Summary

Background

1.1 The Healthcare and Wellness Training Board (Training Board) of the Vocational
Training Council (VTC) conducted a manpower survey for the healthcare and wellness sector
from July to December 2024, with the data reference date on 2 July 2024. This report presents
the survey findings on the latest manpower situation in the healthcare and wellness sector and
proposes recommendations on manpower demand and training needs for different stakeholders
in the sector, including employers, employees, and training providers, drawing on the business

outlook.

Survey Coverage and Methodology

1.2 The survey covered around 16 968 companies in different scopes of service/business
of the healthcare and wellness sector. By adopting the stratified random sampling method to
select companies from the Central Register of Establishments of the Census and Statistics
Department and including supplementary samples recommended by the Training Board, a total

of 1 500 companies were selected for the survey.

1.3 A set of survey documents, including a questionnaire, was sent to each selected
company. They were asked to complete the questionnaire. The questionnaire comprises
three parts. Part I is about manpower information by the services/business types they provide
(i.e., the scope of the survey) in the healthcare and wellness sector. Part II provides
supplementary information on the manpower situation, and Part III presents the macro
perspective on the overall manpower landscape in the healthcare and wellness sector. The
completed questionnaires are to be analysed according to the list of principal jobs and job levels
within the healthcare and wellness sector, which were defined by the Training Board, with

detailed job descriptions given for each job.

1.4 During the fieldwork period between July and December 2024, enumerators assisted
the respondents in completing the questionnaire through phone calls or on-site visits. The
data collection and enumeration processes were closely monitored, and the data was verified
to ensure quality and accuracy. Of the 900 sampled companies, 853 were successfully

enumerated, resulting in an effective response rate of 94.8%!.

! Sampled companies which had ceased operation, not employed any relevant technical staff, nil reply to the

survey, etc. were classified as invalid samples.



Manpower Projection

1.5 As an inaugural manpower survey for the healthcare and wellness sector, the
manpower trend of the sector in the coming year was based on the employers’ forecast of the

number of full-time employees provided in the manpower survey.



Summary of Survey Findings

Overview of Manpower Situation in the Healthcare and Wellness Sector

Manpower Situation

1.6 As at 2 July 2024 (i.e. the reference date of the survey), there were 176 967* full-time
employees and 11 910 full-time vacancies® in the healthcare and wellness sector. By
aggregating the number of full-time employees and full-time vacancies, it was estimated that
there were 188 877 full-time posts. Additionally, there were 5 952 trainees/apprentices, 12
954 part-time employees, and 2 229 freelancers in the healthcare and wellness sector.  (Chart
1.1)

Chart 1.1 Manpower situation

Full-time

Number of full-time posts as of July 2024
(Full-time employees + Full-time vacancies):
176 967 + 11 910 = 188 877

employees:
176 967*

Part-time
Trainees/ employees:
apprentices: 12 954
5952

Notes:

(1) * The full-time employees covers in the following scope of services/business: (1) Chinese medicine services, (2) dental services, (3) elderly care
services, (4) medical services, (5) rehabilitation services, (6) healthcare equipment and technology, food technology, (7) health foods, nutrition, diet
and weight management, (8) pharmacy and dispensing service, (9) testing and certification.  Additionally, this figure does not include the estimated
total of 2 314 full-time employees for “education and training institutions” sector. For this sector, 4 of the 16 education and training institutions
have responded to the survey and the manpower of the rest was based on the staff list published on the respective websites.

2) “Full-time vacancies” refer to those unfilled, immediately available job openings for which the establishment is actively trying to recruit
personnel as at survev reference date.



Full-time Employees

1.7 Among the 176 967 full-time employees in the healthcare and wellness sector, about
half were engaged in “medical services”* (49.7%), followed by “elderly care services” (16.4%)
and “rehabilitation services”* (9.8%). It is worth noting that these three scopes of
service/business accounted for three-quarters (75.9%) of the full-time employees in the

healthcare and wellness sector.  (Chart 1.2)

Chart 1.2 Employees by scope of service/business

Testing and  Chinese Medicine
Pharmacy and Certification Services Dental Services

Dispensing Services  3.8% (6 708) |29 (2 076 :
7.7% (13 681) 2% ( /5.14(9095)

Health Foods,

Nutrition, Diet and Elderly Care Services

Weight Management )
2.9% (5 113) T /16.44(29 109)

Healthcare
Equipment and

Technology, Food

Technology Full-time
3.3% (5 806) employees:
Rehabilitation M
services

9.8% (17 397)

Medical services
49.7% (87 982)

Notes:

* In the questionnaire, medical services and rehabilitation services were initially combined into a single service/business as “healthcare and wellness
services”. 1o enable more precise manpower analysis across these two distinct fields, “healthcare and wellness services” was subsequently divided into
“medical services” and “rehabilitation services”.



1.8 Regarding the full-time employees by job level, it was revealed that the composition
of full-time employees varied among different scopes of service/business. In relation to
“medical services”, “dental services”, “testing and certification”, and “Chinese medicine
services”, relatively larger proportions of full-time employees were healthcare professionals
(65.7%, 65.2%, 54.7% and 49.8% respectively). On the other hand, comparatively larger
proportions of full-time employees engaged in “elderly care services”, “health foods, nutrition,
diet and weight management”, and “rehabilitation services” were employed at the craftsman
level (65.0%, 56.5%, and 46.9% respectively). The proportion of full-time employees
employed at the technician/supervisory level was relatively larger for “healthcare equipment
and technology, food technology” (71.5%). (Chart 1.3)

Chart 1.3 Full-time employees by scope of service/business and job level

90000
80000 Healthcare Professionals
70000 Technologist/Management
Technician/Supervisory
60000 Craftsman
50000 Operative/Clerical
40000
30000
20000
10000
0
Chinese Dental Elderly Care Medical Rehabilitation Healthcare Health Foods, Pharmacy Testing and
Medicine Services Services Services Services Equipment and Nutrition, and Certification
Services Technology, Diet and Dispensing
Food Technology Weight Services
Management
Overall 2076 9095 29 109 87982 17 397 5 806 5113 13 681 6708
Healthcare 1033 5934 4984 571767 3256 7 217 5137 3 669
Professionals 49.8% 65.2% 17.1% 65.7% 18.7% 0.1% 4.2% 37.5% 54.7%
Technologist/ 67 86 1341 191 921 630 278 1136 202
Management 3.2% 0.9% 4.6% 0.2% 5.3% 10.9% 5.4% 8.3% 3.0%
Technician/ 471 85 1932 480 3892 4154 1335 4 499 605
Supervisory 22.7% 0.9% 6.6% 0.5% 22.4% 71.5% 26.1% 32.9% 9.0%
Craft 95 NA 18918 19 581 8165 40 2 891 1413 693
ratismat 4.6% 65.0% 22.3% 46.9% 0.7% 56.5% 10.3% 103%
Operative/ 410 2990 1934 9963 1163 975 392 1496 1539
Clerical 19.7% 32.9% 6.6% 11.3% 6.7% 16.8% 7.7% 10.9% 22.9%
Notes: (1) “NA” — Such job level is not applicable to “dental services”

(2)  Percentages are calculated on the basis of total number of full-time employees in the respective scope of service/business




Prominent Principal Jobs

1.9 The most prominent principal jobs by the scope of services/business in the healthcare
and wellness sector are presented in Table 1.1.

Table 1.1: Prominent principal jobs by the scope of services/business

By business/services

Healthcare professionals

Non-Healthcare professionals

Chinese Medicine Services
(FT employees: 2 076)

Chinese Medicine Practitioners
(1 033, 49.8%)

Chinese Medicine Dispenser
(434,20.9%)

Clinic Assistant / Receptionist
(410, 19.7%)

Dental Services
(FT employees: 9 095)

Dentist (2 567, 28.2%)
Dental Surgery Assistant
(2518, 27.2%)

Dentist hygienist (558, 6.1%)

Clinic Assistant / Receptionist
(2990, 32.9%)

Elderly Care Services
(FT employees: 29 109)

Nurse (Enrolled/Registered) (4
059, 13.9%)

Physiotherapist (363, 1.2%)
Occupational Therapist (318,
1.1%)

Personal Care Worker (13 502,
46.4%)

Health Worker (4 370, 15%)
Social Worker (1 381, 4.7%))

Medical Services
(FT employees: 87 982)

Nurse (Enrolled/Registered)
(36 353,41.3%)

Doctor (12 970, 14.7%)
Physiotherapist (2 909, 3.3%)

Patient Care Assistant

(19 057, 25.8%)

Clinic Assistant (9 959, 9.4%)
Social Worker (437, 7.8%)

Rehabilitation Services
(FT employees: 17 397)

Nurse (Enrolled/Registered) (1
775, 10.2%)

Occupational Therapist (559,
3.2%)

Speech Therapist (349, 2%)

Personal Care Worker (4 489,
25.8%)

Welfare Worker (1 633, 9.4%)
Social Worker (1 350, 7.8%)

Healthcare Equipment and
Technology, Food
Technology

(FT employees: 5 806)

Not applicable

Sales Executive (2 974, 51.2%)
Production Assistant (396, 6.8%)
Customer Service Assistant
(298, 5.1%)

Health Foods, Nutrition,
Diet and Weight
Management

(FT employees: 5 113)

Dietitian (214, 4.2%)

Personal trainer (2 224, 43.5%)
Sales Executive (769, 15%)
Weight Management Instructor
(576, 11.3%)

Pharmacy and Dispensing
Services
(FT employees: 13 681)

Dispenser (2 450, 17.9%)
Pharmacist (2 248, 16.4%)

Sales Executive (2 708, 19.8%)
Secondary Packaging Worker
(925, 6.8%)

Pharmacy Assistant (728, 5.3%)

Testing and Certification
(FT employees: 6 708)

Medical Laboratory
Technologist (2 804, 41.8%)
Radiographer (626, 9.3%)

Laboratory Assistant (1 003. 15%)
Phlebotomist (612, 9.1%)
Customer Service Assistant

(491, 7.3%)




Full-time Vacancies

1.10 As at 2 July 2024, a total of 11 910 full-time vacancies were reported in the healthcare
and wellness sector, representing a vacancy rate of 6.3% (i.e., full-time vacancies as a
percentage of the total number of full-time employees and full-time vacancies). The majority
of vacancies were found in “medical services” (6 107 vacancies), “elderly care services” (2
808 vacancies), and “rehabilitation services” (2 067 vacancies), where relatively high vacancy
rates were also recorded for these three scopes of service/business (6.5%, 8.8% and 10.6%
respectively). (Chart 1.4)

Chart 1.4 Full-time vacancies by scope of service/business

Pharmacy and Testing and
Health Foods, Dispensing Services ~ Certification  Chinese Medicine
Nutrition, Diet and 200 184 Services
Weight Management [1.4%] [2.7%)] 49

92 [2.3%]
[1.8%] Dental Services
Healthcare [3.2%]
Equipment and

Technology, Food Elder]y. Care
Technology Services
100 — 2808
[1.7%] [8.8%%
Full-time
Rehabilitation .
services vacancices
2067
[10.6%k 1 1 9 1 0
[6.3%]

\\/ledical services
6107

[6.5%] %

Notes:
No. of full-time vacancies

No. of full-time employees + No. of full-time vacancies

(1) Figuresin[ ] brackets indicate the Vacancy rate =

(2)  Figures marked with the symbol “* ” refer to relatively higher vacancy rates than the overall rate.



1.11

Analysed by job level, the majority of vacancies in “medical services” were healthcare

professionals (4 794 vacancies), followed by jobs at the craftsman level (1 246 vacancies).

On the other hand, most of the vacancies in “elderly care services” and “rehabilitation services”

were mainly jobs at the craftsman level (2 017 and 1 265 vacancies respectively).

Chart 1.5 Full-time vacancies by scope of service/business and job level

(Chart 1.5)

7000
6000 Healthcare Professionals
Technologist/Management
5000 Technician/Supervisory
Craftsman
4000 Operative/Clerical
3000
2000
1000
0
Chinese Dental Elderly Care Medical Rehabilitation Healthcare Health Foods, Pharmacy Testing and
Medicine Services Services Services Services Equipment and Nutrition, and Certification
Services Technology, Food Diet and Dispensing
Technology Weight Services
Management
Overall 49 303 2 808 6107 2 067 100 92 200 184
[2.3%] [3.2%] [8.8%] [6.5%] [10.6%] [1.7%] [1.8%] [1.4%] [2.7%]
Healthcare 14 263 479 4794 360 0 28 154 142
Professionals [1.3%] [4.2%] [8.8%] [7.7%] * [10.0%] [0.0%] [11.4%] % [2.9%] [3.7%]
Technologist/ 0 0 13 0 38 3 13 2 0
Management [0.0%] [0.0%] [1.0%] [0.0%] [4.0%] [0.5%] [4.5%] % [0.2%] [0.0%]
Technician/ 24 0 71 14 299 93 40 36 5
Supervisory [4.8%] % [0.0%] [3.5%] [2.8%] [7.1%] [2.2%] [2.9%] [0.8%] [0.8%]
Craftsman 6 NA 2017 1 246 1265 0 11 5 5
[5.9%] % [9.6%]% [6.0%] [13.4%] % [0.0%] [0.4%] [0.4%] [0.7%]
Operative/ 5 40 228 53 105 4 0 3 32
Clerical [1.2%] [1.3%] [10.5%] 4 [0.5%] [8.3%] [0.4%] [0.0%] [0.2%] [2.0%]
Notes: (1) Figuresin[ ] brackets indicate the Vacancy rate = - No. of full-time V‘{Cfl"cjfzs - in the respective scope of service/business.
No. of full plo) + No. of full vacancies

(2) Figures marked with the symbol “*” refer to relatively higher vacancy rates than the overall rate of the respective scope of service/business.

(3) “NA” — Such job level is not applicable to “dental services”




Prominent Vacancies

1.12 The most prominent vacancies by the scope of services/business in the healthcare and
wellness sector are presented in Table 1.2.

Table 1.2: Prominent vacancies by the scope of services/business

By business/services

Healthcare professionals

Non-healthcare professionals

Chinese Medicine
Services
(FT vacancy: 49)

Chinese Medicine Practitioners
(14, 28.6%)

Chinese Medicine Dispenser
(24, 49%)

Dental Services
(FT vacancy: 303)

Dentist (124, 40.9%)

Dental Therapist (68, 22.4%)
Dental Surgery Assistant
(58, 19.1%)

Clinic Assistant / Receptionist
(40, 13.2%)

Elderly Care Services
(FT vacancy: 2 808)

Nurse (Enrolled/Registered)
(357, 12.7%)
Physiotherapist (72, 2.6%)
Occupational Therapist

(46, 1.6%)

Personal Care Worker

(1 654. 58.9%)

Health Worker (279, 4.6%)
Program Worker (167, 5.9%)

Medical Services
(FT vacancy: 6 107)

Nurse (Enrolled/Registered)
(3 299, 54%)

Doctor (765, 12.5%)
Physiotherapist (256, 4.2%)

Patient Care Assistant
(1239, 20.36%)

Rehabilitation Services
(FT vacancy: 2 067)

Nurse (Enrolled/Registered)
(207, 10%)

Occupational Therapist
(55,2.7%)

Physiotherapist (53, 2.6%)

Personal Care Worker

(665, 31.7%)

Welfare Worker (332, 16.1%)
Health Worker (169, 8.2%)

Healthcare Equipment
and Technology, Food
Technology

(FT vacancy: 100)

Not applicable

Sales Executive (51, 51%)

Health Foods, Nutrition,
Diet and Weight
Management

(FT vacancy: 92)

Dietitian (28, 30.4%)

Sales Executive (34, 37%)
Personal Trainer (9, 4.5%)

Pharmacy and
Dispensing Services
(FT vacancy: 200)

Dispenser (92, 46%)
Pharmacist (62, 31%)

Sales Executive (29, 14%)

Testing and Certification
(FT vacancy: 184)

Medical Laboratory
Technologist (130, 70.7%)

Laboratory Assistant (32, 17.4%)

10




Trainees/Apprentices

1.13  Asat2 July 2024, there were 5 952 trainees/apprentices in the healthcare and wellness
sector. Of these 5 952 trainees/apprentices, 95.7% were engaged in “medical services”, the
majority of trainees/apprentices were nurses (enrolled/registered) (5 175 trainees/apprentices)
and doctors (529 trainees/apprentices). (Chart 1.6)

Chart 1.6 Trainees/apprentices by scope of service/business

Pharmacy and Testing and
Health Foods, Dispensing Certification
Nutrition, Diet Services
and Weight 0.7%
Management (40)
0.2%
©

Chinese

Medicine

Services
0.3% Elderly Care
(20) ervices

Healthcare
Equipment and
Technology,
Food Technology
0.1%

“)

Trainees/

apprentices:
5952

Rehabilitation
Services

Medical
Services
95.7%

. . “ o (5 696)
Note: No trainees/apprentices for “dental services

11



Part-time Emplovyees

1.14  As at 2 July 2024, there were 12 954 part-time employees in the healthcare and
wellness sector. Among the 12 954 part-time employees, 45.6% were engaged in “medical
services”, followed by “elderly care services” (19.8%) and “rehabilitation services” (13.7%),
with a relatively larger proportion working as nurses (enrolled/registered) (3 688 part-time
employees). (Chart 1.7)

Chart 1.7 Part-time employees by scope of service/business

Pharmacy and Testing and Chinese Medicine
Dispensing Certification Services  pental Services
Health Foods, Services 1.8% 1.2% 4.2%
Nutrition, Diet 3.1% (229) (156) (543)
and Weight ( 400‘;
Management
7.7%
(995) Elderly Care
Healthcare /Sle ;V é(‘i/is
Equipment and ) 568)
Technology, Food
Technology
(33%) Part-time
employees:
Rehabilitation 12 954
Services
13.7%
(1773)

\Medical

Services
45.6%
(5902)

Prominent Part-time Emplovees

1.15 The most prominent part-time employees in the healthcare and wellness sector are
presented in Table 1.3.

Table 1.3: Prominent part-time employees

No. of Part-time employees: 12 954
Healthcare professionals Non-healthcare professionals
Nurse (Enrolled/Registered) (3 688. 28.5%) Personal Care Worker (1 255, 9.7%)
Doctor (980, 7.6%) Health Worker (1 165, 9%)
Physiotherapist (291, 2.2%) Clinic Assistant / Receptionist (934, 7.2%)

12



Freelancers

1.16  Asat 2 July 2024, there were 2 229 freelancers in the healthcare and wellness sector.
Among the 2 229 freelancers, most of them were engaged in “elderly care services” (38.8%),
“medical services” (21.2%), and “rehabilitation services” (20.0%), with a relatively larger
proportion working as personal care workers (481 freelancers) and nurses (enrolled/registered)
(319 freelancers). (Chart 1.8)

Chart 1.8 Freelancers by scope of service/business

Health Foods,
N:rigti;zig?lltm 549, Dental Services

Services o
Management (121) 3.59 2(682?
8.3% (79)
. \

Testing and
Certification

Chinese
Medicine

Rehabilitation
Services ElCd el
c are
2(2;)6; B Freelancers: — Services
38.8%
2229 (364)
Medical ———
Services
21.2%
(472)

Note: No freelancers for “healthcare equipment and technology, food technology” and “pharmacy and dispensing services”

Prominent Freelancers

1.17 The most prominent freelancers in the healthcare and wellness sector are presented in
Table 1.4.

Table 1.4: Prominent freelancers

No. of freelancers: 2 229

Healthcare professionals

Non-healthcare professionals

Nurse (Enrolled/Registered) (319, 14.3%)

Personal Care Worker (481, 21.6%)

Doctor (226, 10.1%)

Health Worker (288, 10.2%)

Physiotherapist (162, 7.3%)

Personal Trainers/ Fitness Coach (162, 7.3%)
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High

B

Technician/

Average Monthly Remuneration Package

1.18
representing the low-income range to the high-income range) of the average monthly

Table 1.5 below shows the prominent ranges (from light colour to dark colour,

remuneration package of full-time employees at different job levels (excluding healthcare
professionals) in the respective scopes of service/business.

1.19
technologist/management level in various scopes of service/business is mainly in the range of
$30,001 - $50,000 (41.5% - 83.8%), with a higher range of $50,001 - $80,000 recorded for
“rehabilitation services” (72.1%). (Table 1.5)

The average monthly remuneration package of full-time employees at the

1.20 As for full-time employees at the technician/supervisory level, the average monthly
remuneration package is mainly in the range of $20,001 - $30,000 (41.2% - 82.2%), with a
higher range of $30,001 - $50,000 recorded for “medical services” and “rehabilitation services”
(76.7% and 63.2% respectively). (Table 1.5)

1.21 The average monthly remuneration package of full-time employees at the craftsman
level is mainly in the range of $15,001 - $20,000 (55.0% - 82.2%), with a higher range of
$20,001 - $30,000 recorded for “testing and certification”, “health foods, nutrition, diet and
weight management” and “rehabilitation services” (88.0%, 86.5% and 61.2% respectively).
(Table 1.5)

1.22 For full-time employees at the operative/clerical level, the average monthly
remuneration package is mainly in the range of $15,001 - $20,000 (60.7% - 87.6%), with a
lower range of $15,000 or below recorded for “health foods, nutrition, diet and weight

management” (78.1%). (Table 1.5)

Table 1.5 Average monthly remuneration package of full-time employees (Prominent ranges)

Low
3 s30.001-s50000  [Js20001-530000 [ s15001-520000 [ $15.000 0r below

0,001 - $80,000

Technologist/
Management

X 82.2% 66.6%
Supervisory
Craftsman | 82.2% 55.0% |40.8% 88.0%
nger;tc‘;e/ 87.6% 63.5% 60.7% 80.1% 71.9% 80.5% 78.1% 70.8% 84.6%

Notes:

(1) “NA” - Such job level is not applicable to “dental services”
(2) Average monthly remuneration package was not collected among “healthcare professionals”
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1.23 For the details of the average monthly remuneration package of full-time employees
by scope of services/business by principal job, please refer to Table 8.2 in Appendix 8.

Preferred Education Level

1.24 Table 1.6 below shows the prominent ranges (from light colour to dark colour
representing from low level to high level of education) of the preferred level of education of
full-time employees at different job levels (excluding healthcare professionals) in the

respective scopes of service/business.

1.25 The full-time employees at the technologist/management level in various scopes of
service/business were mainly preferred to have a first degree or above qualification (84.5% -
100.0%). (Table 1.6)

1.26 As for full-time employees at the technician/supervisory level, employees were
mainly preferred to have a sub-degree qualification (38.7% - 60.5%), except for those in “dental
services” being preferred to have a first degree or above qualification (70.6%) and those in
“health foods, nutrition, diet and weight management” being preferred to have
diploma/certificate qualification (54.7%). (Table 1.6)

1.27 For both the full-time employees at the craftsman level and the operative/clerical level
were mainly preferred to have a diploma/certificate qualification (23.8% - 80.0% and 35.2% -
70.6% respectively), and secondary 4 to 7 qualifications (29.6% - 50.1% and 40.3% - 81.1%
respectively). (Table 1.6)

Table 1.6 Preferred level of education of full-time employees (Prominent ranges)

High — Low

- First Degree or above

Technologist/
Management

Technician/

Supervisory

Craftsman

- Sub-degree D Diploma/certificat D Secondary 4 to 7

Clerical

Operative/

55.9% 70.6% 81.1% 66.5%

42.1%

57.2%

Notes: (1) “NA”—Such job level is not applicable to “dental services”

(2)  Preferred level of education was not collected among “healthcare professionals”
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1.28 For the details of the preferred level of education of non-healthcare professionals by

scope of service/ business by principal job, please refer to Table 8.3 in Appendix 8.
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Preferred Years of Experience

1.29 Table 1.7 below shows the prominent ranges (from light colour to dark colour
representing from shorter years to longer years of experience) of the preferred years of
experience of full-time employees at different job levels (excluding healthcare professionals)

in the respective scopes of service/business.

1.30 The full-time employees at the technologist/management level in various scopes of
service/business were mainly preferred to have experience of 6 years to less than 10 years
(51.2% - 88.7%). (Table 1.7)

1.31 As for full-time employees at the technician/supervisory level, they were mainly
preferred to have experience of 3 years to less than 6 years (46.8% - 72.7%), except for those

on “dental services” being preferred to have experience of 6 years to less than 10 years (55.3%).
(Table 1.7)

1.32  The full-time employees at both the craftsman level and the operative/clerical level
were mainly preferred to have experience of 1 year to less than 3 years (41.1% - 80.0% and
52.8% - 85.2% respectively). (Table 1.7)

Table 1.7 Preferred years of experience of full-time employees (Prominent ranges)
L0 ;<) S h o1t

- 6-10 years - 3-6 years D 1-3 years D Less than 1 year

Technologist/
Management

Technician/

Supervisory

Craftsman 65.3% NA 56.6% 47.8% 60.0% 80.0% 77.4% 41.1%132.2% 62.3%

Operative/

. 72.0% 60.9% 56.7% 85.2% 56.2% 66.3% 84.2% 52.8%|45.7% 70.4%
erica

Notes: (1) “NA” —Such job level is not applicable to “dental services”
(2) Preferred years of experience was not collected among “healthcare professionals”

1.33  For the details of the preferred year of working experience of non-healthcare
professionals by scope of service/ business by principal job, please refer to Table 8.4 in
Appendix 8.
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Turnover

1.34  Analysed by the scopes of service/business, “medical services” (8 246 employees)
registered the largest number of employees left in the past 12 months, followed by “elderly
care services” (3 541 employees) and “rehabilitation services” (2 892 employees). The
turnover rates (i.e., the number of full-time employees left as a percentage of the total number
of full-time posts) of those three scopes of service/business were 8.8%, 11.1% and 14.9%
respectively.  Analysed by job level, the full-time employees left in “medical services” were
mainly healthcare professionals (5 486 employees), followed by employees at the craftsman
level (2 430 employees). As for “elderly care services” and “rehabilitation services”, the full-
time employees left were mainly employees at the craftsman level (2 497 and 1 280 employees
respectively). (Table 1.8)

Table 1.8 Full-time employees left in the past 12 months and turnover rate

No. of full-time employees left
(Turnover rate*)
Healthcare Health
Equi t F Ph
Job level Chinese Elderly . o quipmen! O(Td.s, armacy :
Medicine Dental Care Medical |Rehabilitation and Nutrition, and Testing and
) Services . Services Services |Technology,| Dietand | Dispensing |Certification
Services Services . q
Food ‘Weight Services
Technology [Management
Healthcare 33 252 539 5486 549 0 5 198 166
Professionals (3.2%) (4.1%) (9.9%) (8.8%) (15.2%) % (0.0%) (2.0%) (3.7%) (4.4%)
Technologist/ 0 0 50 12 116 35 26 58 4
Management (0.0%) (0.0%) (3.7%) (6.3%) (12.1%) (5.5%) (8.9%) % (5.1%) (2.0%)
Technician/ 10 0 77 52 576 286 136 295 41
Supervisory (2.0%) (0.0%) (3.8%) (10.5%) x|  (13.7%) (6.7%) (9.9%) % (6.5%) % (6.7%) *
Craftsman 11 NA 2497 2430 1280 2 173 80 46
(10.9%)% (11.9%)k | (11.7%)%|  (13.6%) (5.0%) (6.0%) (5.6%) (6.6%) %
Operative/ 45 60 378 266 371 91 4 81 105
Clerical (10.8%)k | (2.0%) (17.5%)%|  (2.7%) (29.3%) % (9-3%)% (1.0%) (5.4%) (6.7%) %
Overall 99 312 3541 8 246 2 892 414 344 712 362
(4.7%) (3.3%) (11.1%) (8.8%) (14.9%) (7.0%) (6.6%) (5.1%) (5.3%)

Notes: (1) * Turnover rate = no. of full-time employees left in the past 12 months/(no. of full-time employees + no. of full-time vacancies)
(2) Figures marked with the symbol *“ *” refer to relatively higher turnover rates than the overall rate of the respective scope of service/business.
(3) “NA” — Such job level is not applicable to “dental services”
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Training Requirements

1.35 In general, healthcare professionals tended to focus on generic skills, particularly
skills relating to “communication and interpersonal abilities” and “problem solving abilities”,

followed by “customer services and complaint handling”.  (7able 1.9)

Notes: (1) Findings of “healthcare equipment and technology, food technology” are suppressed due to their small base size.
(2)  “v"refers to top 3 training requirements for the respective scope of service/business.
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1.36  Employees at the technologist/management level tended to focus on management
skills, particularly skills relating to “quality management”, “risk management”, “store
operations management/operations management’ and “strategic management”. Additionally,
generic skills relating to “problem solving abilities” were another key training area required.
(Table 1.10)

Table 1.10 Major training requirements - Technologist/management level

- Management Skills - Trade Specific Skills :l Generic Skills

Note: “v"refers to top 3 training requirements for the respective scope of service/business.
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1.37  Employees at the technician/supervisory level tended to focus on generic skills,
particularly skills relating to “problem solving abilities”, “communication and interpersonal

abilities”, and “customer services and complaint handling”. (Table 1.11)

Table 1.11 Major training requirements - Technician/supervisory level

v

v

v v v v v

v v v v v
v v
v v v v v v v v v
- Management Skills - Trade Specific Skills :l Generic Skills
Note: “v™ refers to top 3 training requirements for the respective scope of service/business.
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1.38  Employees at both the craftsman level and the operative/clerical level tended to focus
on generic skills, particularly skills relating to “communication and interpersonal abilities”,
“problem solving abilities”, and “customer services and complaint handling”. (Tables 1.12
and 1.13)

Table 1.12 Major training requirements - Craftsman level

v

v v v v

__ |
- Management Skills |:| Generic Skills

Notes: (1) “Crafisman level” is not applicable to “dental services”.
(2)  “v7 refers to top 3 training requirements for the respective scope of service/business.

Major training requirements - Operative/clerical level

AN

v v v v v v v v

Table 1.13

<
<
<
<
<
<
<
<
<

[ | Generic Skills

Note: “v™ refers to top 3 training requirements for the respective scope of service/business.
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1.39  For details of the training requirements at respective job levels, please refer to the
Table 8.5 in Appendix 8.5.

23



Business Outlook

Factors Affecting the Development of the Healthcare and Wellness Sector:

Global Trade Uncertainty (i.e., Tariff Wars)

1.40 In the 1% quarter of 2025, the US imposed widespread tariffs and protectionist
measures, escalating global trade tensions and financial volatility. The IMF’s World
Economic Outlook, released in late April, revised 2025 global growth down to 2.8%, citing
heightened uncertainty and downside risks. Recently, tensions have eased as the US
suspended some tariffs and initiated bilateral trade negotiations, including with China, offering
cautious relief to the economic outlook. The above global crises might put significant stress

on the public.

Local Economic Growth Remains Cautious

1.41 Hong Kong’s economy grew moderately in the 2" quarter of 2025, with real GDP
rising 3.1% year-on-year, supported by stronger domestic and external demand. Private
consumption rebounded (+1.9%) after four consecutive quarterly declines. The export of
goods surged 11.5%, aided by resilient global demand and pre-tariff rush shipments, while the
exports of services grew 12.7% due to inbound tourism, cross-border activities, and financial
services. However, external uncertainties persist, including renewed US tariff hikes and an
unclear timeline for interest rate cuts, which will put pressure on trade, investment sentiment,
and domestic confidence in the coming months. The above economic uncertainties might also
put significant stress on the public. With a continuously high level of stress, the general health
conditions, in particular, the mental health aspect of society, are affected (please also refer to

paragraph 5.20).

Ageing Population in Hong Kong

1.42 According to the Mortality Trend in Hong Kong, 1986-2020, Hong Kong has the
world’s longest life expectancy. The Hong Kong Population Projection for 2022 to 2046
reveals that the ageing population is expected to continue. The proportion of elderly persons
aged 65 and over is expected to rise from 20.5% (1.45 million) in 2021 to 36% (2.74 million)
by 2046 — an increase of 1.29 million elderly persons. This demographic shift is placing
substantial strain on the public healthcare system, driving higher demand for healthcare and

long-term care services.
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1.43 According to the Primary Healthcare Blueprint, chronic diseases are increasingly
prevalent, affecting 31% of the population (approximately 2.2 million people) in 2020/21, with
nearly half of them aged 65 or older. Hypertension and diabetes are the most common
conditions. The Hospital Authority (HA) anticipates the number of chronic disease patients
will reach 3 million by 2039, underscoring the urgent need for expanded healthcare capacity

and enhanced elderly care infrastructure.

Deepen Greater Bay Area (GBA) Medical Collaborations

1.44 Hong Kong has been actively deepening its collaboration with GBA cities to enhance
the cross-boundary medical and healthcare integration in recent years.  The integration will
drive cross-border growth and talent development in Hong Kong’s healthcare and wellness
sector while enhancing Hong Kong residents’ access to health and care services across borders.

The following measures/initiatives and policies are listed:

A. Development of Drugs, Pharmacy and Medical Devices

B GBA Clinical Trial Collaboration: Facilitates cross-boundary use of data,
drugs, and devices via the GBA Clinical Trial Collaboration Platform and
the Real-World Study and Application Centre in the Hetao Shenzhen-Hong
Kong Science and Technology Innovation Co-operation Zone.

B Increasing Drug Approval under the “Special Measure of Using Hong
Kong Registered Drugs and Medical Devices used in Hong Kong Public
Hospitals in GBA” (the Measure): The Measure allows the designated
healthcare institutions operating in the GBA to use Hong Kong-registered
drugs with urgent clinical use, and medical devices used in Hong Kong
public hospitals with urgent clinical use, subject to the approval of
Guangdong Province.. As of October 2025, 61 drugs and 73 medical
devices have been approved for use in the 45 designated healthcare
institutions. The establishment of the Real-World Study and Application
Centre will open up local health and medical databases and promote co-
operation between Hong Kong and Shenzhen to integrate data generated
from the Measure that will further accelerate approval for registration of
new drugs in Hong Kong, the Mainland and overseas.

B Hong Kong Centre for Medical Products Regulation: To be established
by end-2026, consolidating oversight of Western/Chinese medicines and
medical devices (collectively named as “medical products”) and enhancing
the existing regulatory regime to promote the scientific advancement of
medical products, and expediting their clinical application, thereby driving
the development of industries relating to R&D and testing of medical

products.
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B. Development of Chinese Medicines:

Testing & Research: The Government Chinese Medicines Testing Institute
promotes the development of Chinese medicines in collaboration with
Mainland institutions to deepen exchanges and co-operation in the field of
Chinese medicines testing and reference standards.

Registration and Sale of Proprietary CM Products in the Chinese
Mainland: Hong Kong-registered traditional proprietary Chinese
medicines (pCms) for external and oral use can now enter the Mainland
market via streamlined approval procedures under GBA policies. As of
October 2025, a total of 16 pCms for external use and one pCm for oral use,
all registered in Hong Kong, have been approved for sale in the Chinese

Mainland, supporting market expansion and future global outreach.

C. Meeting the Medical Needs of Hong Kong Residents:

Elderly Health Care Voucher GBA Pilot Scheme: Extends to nine
Mainland GBA cities, allowing eligible elderly Hong Kong residents to use
vouchers for outpatient healthcare services provided by the designated
departments at the pilot medical institutions.

Pilot Scheme for Supporting Patients of the Hospital Authority in the
Guangdong-Hong Kong-Macao Greater Bay Area: Extends to March
2026, enabling eligible HA patients to receive subsidised consultations at
designated institutions in the GBA, starting with HKU-Shenzhen
Hospital (HKU-SZH).

Medical Insurance: Under the Interim Measures for Participation in Social
Insurance by Hong Kong, Macao, and Taiwan Residents in the Chinese
Mainland, Hong Kong residents working, studying, or residing in the
Chinese Mainland can enroll in basic social insurance, including medical
coverage. Local insurance companies also offer GBA-specific medical

policy extensions.

D. Manpower Training, Exchange and Collaboration, Recruitment

HKU-SZH and CUHK-Shenzhen School of MEDICINE - Medical
Training in Shenzhen: HKU-SZH provides Hong Kong-standard clinical
training, cross-border rotations, and joint research. =~ CUHK-Shenzhen
School of Medicine integrates Western and Chinese medicines, develops
GBA residency programs, and promotes telemedicine. Both enhance talent
development through shared curricula and qualification recognition.

Specialist Training: The Government collaborates with GBA partners on

international-standard specialist training to expand regional expertise.
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B HA GBA Healthcare Talents Programme: promotes exchanges and
training for doctors, nurses, Chinese Medicine practitioners (CMPs), and
allied health professionals to elevate service standards and meet regional
needs.

B Recruitment of Hong Kong Chinese Medicine Practitioners (CMPs) in
GBA: Hong Kong CMPs can provide short-term services in the Chinese
Mainland without taking qualification exams under the Closer Economic
Partnership Arrangements. The Traditional Chinese Medicine Bureau of
Guangdong Province announced in 2021 that Hong Kong CMPs would be
recruited on contract for selected pilot sites of public CM institutions in

Guangzhou and Shenzhen.

Challenges

Shortage of Healthcare Professionals and Trained Practitioners

1.45 The shortage of healthcare manpower remains an unchangeable fact, particularly in
the public healthcare sector.  HA recorded significant attrition rates in 2024: 5.2% for doctors,
7.5% for nurses, and 12% for supporting care staff. High turnover is most acute among
doctors in specialties such as obstetrics and gynecology, pediatrics, and pathology, and among
nurses in intensive care, emergency, and surgical units. Furthermore, Health Bureau’s
statistics also state that the doctor-to-population ratio is 2.16 per 1,000 people, i.e., lower than
most advanced economies, hindering the public healthcare system’s capacity to meet rising

service demands from an ageing population.

1.46 Additionally, residential care homes (RCHs) for the elderly (RCHEs) and the RCHs
for persons with disabilities (RCHDs) also face significant difficulties in recruiting and
retaining the care staff, including nurses, care workers, and various types of therapists. Some
of their roles are often perceived as ‘unprofessional’, ‘unattractive to new entrants’, and
‘lacking clear career progression (particularly for young people). Some nurse professionals
often seek jobs in the medical sector to advance their careers after gaining a few years of
experience in elderly and rehabilitation units. The above manpower shortages undermine the
ability to deliver timely, quality healthcare and elderly services amid growing demographic

pressures.

Impact of Ageing Workforce in Elderly Care and Rehabilitation Units

1.47 In recent years, elderly care and rehabilitation units/operators also face an ageing

workforce, with many care professionals nearing retirement. For example, the roles of care
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workers and health workers involve physically demanding tasks such as personal care, daily
activities, rehabilitation, and emotional support, which require significant strength and stamina.
Their declining physical capacity will reduce their ability to provide hands-on care and increase
the risk of injury, thereby posing a significant challenge to maintaining and improving service
quality in RCHEs and RCHDs in Hong Kong.

Increase in Cross-border Healthcare Services in Hong Kong

1.48 Cross-border healthcare consumption is increasingly common among Hong Kong
residents, extending beyond dining and entertainment to include a range of medical services
such as dental care, health screenings, and laboratory services. Data from the Shenzhen
Municipal Health Commission show that Shenzhen alone provided healthcare services to
700,000 Hong Kong visitors. A recent study by the Hong Kong Federation of Youth Group
indicates that 30% of respondents had sought medical services in the Chinese Mainland—over
90% of them in Shenzhen. Dental services (66.3%) and health checks (29.8%) were most
popular, driven by lower costs and shorter waiting times. Government initiatives, such
as Elderly Health Care Voucher GBA Pilot Scheme, e-health records, and ongoing

promotions, are expected to further boost this growing trend.

Opportunities

Government Support and Strategic Initiatives to Enhance Local Healthcare Services

1.49 To address the challenges brought by an ageing population and the increasing
prevalence of chronic disease, the Government is taking the following measures to strengthen
primary healthcare services in Hong Kong, shifting from a treatment-oriented to a preventive-

focused approach.

()= Development of Community-based Primary Healthcare System:

1.49.1  All-rounded Development of Primary Healthcare Services:

(a) Continue to develop the District Health Centres (DHCs), upgrade more
District Health Centre Expresses into DHCs to expand the multi-disciplinary
primary healthcare services.

(b) Expand the service scope of the Chronic Disease Co-Care Pilot Scheme (i.e.,
screening and treatment for diabetes mellitus and hypertension) within 2025
to cover blood lipid tests to enable more comprehensive assessment and
proper management of risk factors.

(c) Develop and complete the establishment of a community drug formulary in
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2025Q4 and launch a community pharmacy programme to help the public
obtain affordable, primary-healthcare drugs through central purchasing and

the community network

(d) Provision of primary dental care services:

i.  Launch the Primary Dental Co-care Pilot Scheme for Adolescents in
March 2025 to subsidise adolescents of age 13-17 to seek dental
check-ups at private dental clinics, thereby fostering their partnership
with dentists to maintain a life-long habit of regular dental check-ups
for prevention of dental diseases.

ii. Launch the Community Dental Support Programme (CDSP) in May
2025 to provide additional government subsidised dental services to
the underprivileged with financial difficulties. Currently, 32 non-
governmental organisations (NGOs) are participating in the CDSP,
providing nearly 80 dental point services covering all 18 districts in

Hong Kong.

(e) Revamp maternal and child health and family-planning services to strengthen
pre-pregnancy counselling and parental education and promote healthy
fertility.

(f) Devise health promotion strategies by adopting a life-course framework to
formulate health management plans for the public according to age and health

conditions, etc.

1.49.2  Development of Chinese medicine (CM) services:

(a) Formulate and release the Chinese Medicine Development Blueprint by the
end of 2025 to outline the direction and strategy of the overall long-term
development of CM in Hong Kong.

(b) The Chinese Medicine Hospital of Hong Kong to commence the services in
phase on 11 December 2025, providing a wide range of inpatient and day-

patient services, outpatient services, and community outreach services.
1.50 In terms of manpower development of the healthcare and wellness sector, the

Government also rolls out various measures to nurture local healthcare/medical talent as well

as alleviate the manpower shortage problem in the sector.
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1)

Manpower Development:

1.50.1
(a)

(b)

(c)

(d)

1.50.2
(a)

(b)

Healthcare Professionals

Support the establishment of the third medical school by local universities to
cultivate local healthcare professionals and increase the number of medical
training places in Hong Kong by increasing student intake of the two existing

medical schools starting in the academic year of 2025/26.

HA actively attracts, trains, and retains the talents and pursues programmes
for recruitment and exchanges (e.g., Global Healthcare Talent Scheme, GBA

Healthcare Talent Visiting Programmes, etc.)

Explore the admission of qualified non-locally trained supplementary

medical professionals to work in the HA and the Department of Health.

Offer several of the following talent import schemes to attract healthcare
professionals from all over the world to work in Hong Kong:

B Top Talent Pass Scheme (TTPS)

B Quality Migrant Admission Scheme (QMAS)

B  General Employment Policy (GEP)

B Admission Scheme for Mainland Talents and Professionals (ASMTP)

Care Professionals

Provide various training schemes and programmes to enhance the service
quality of RCH units:

B Training Subsidy Schemes:

i.  Provide full subsidies for home managers, health workers, and care
workers of all RCHs to enroll in Qualifications Framework-based
training courses.

ii. Provide funding support for NGOs operating subsidised elderly or
rehabilitation services to sponsor full tuition fees for trainees of

designated programmes in occupational therapy or physiotherapy.

B Full sponsorship of tuition fees of the Enrolled Nurse (General) Training

Programme for the Welfare Sector

Offer the Special Scheme to Import Care Workers for Residential Care
Homes to allow RCHEs and RCHDs, and nursing homes to import care
workers from the Chinese Mainland on an appropriate scale and relax the

ratio of imported care workers to local staff.
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(¢) Introduce a new professional rank of ‘Health&Care Practitioner’ to nurture
specialised care professionals to support the health and care procedures at
the RCHEs and RCHDs, and other elderly/rehabilitation welfare service units.

Increase Health Risk Awareness and Personalised Preventive Care

1.51 The COVID-19 pandemic has significantly affected daily life in Hong Kong,
increasing health awareness and changing lifestyles. The survey on the Health
Supplement Market in Hong Kong 2024 shows that 23% of people buy more health
supplements than before the pandemic, while 29.8% focus on immune health, indicating a shift
toward proactive wellness. However, pandemic-related restrictions also led to unhealthy
dietary habits and reduced physical activity, increasing behavioural risks associated with non-
communicable diseases (NCDs). Inresponse to an ageing population and rising NCD threats,
the Government launched the “Towards 2025: Strategy and Action Plan to Prevent and Control
Non-communicable Diseases in Hong Kong” in 2018, which sets out strategic directions and a
list of specific actions to address key risk factors for NCDs, including unhealthy diet,
insufficient physical activity, tobacco and alcohol use, etc., with a view to reducing the burden
of NCDs.

1.52 Personalised healthcare services have gained prominence as a global and local trend,
shifting focus from a ‘one-size-fits-all approach’ to a ‘more customised approach’.  This
model leverages individual risk profiles to enable early interventions and enhance the efficacy
and outcomes of treatments. Local private hospitals and healthcare institutions now offer
comprehensive health screening packages, including advanced imaging and biological analyses.
Services such as genetic testing and DNA-based nutrition and fitness plans are also becoming
more widely available. This evolution reflects a broader move toward proactive, precision-

based health management in Hong Kong.

The Growing Importance of Mental Health

1.53 Mental health has become a major concern in Hong Kong due to socio-political
changes, post-pandemic stress, and economic pressures. Mental disorders are increasingly
prevalent across all age groups. A study by Hong Kong Shue Yan University found Gen Z
(young adults aged 18-27) most affected, with high rates of anxiety (30.5%), depression
(22.3%), and post-traumatic stress symptoms (22.8%). The AXA Mind Health Report 2025
shows that over 60% of workers face above-average work stress, with additional concerns
about the future, finances, and work-life balance. = Among the elderly, the other study states
that over 48% report moderate to severe depression and 52% experience significant anxiety.

Consequently, demand for psychiatric services has surged, with HA patients rising from
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270,700 in 2019-2020 to 305,700 in 2023-2024. To address the above situations, the
Government adopts an integrated and multi-disciplinary approach to mental health, including
promotion, prevention, early identification, timely intervention and treatment, and

rehabilitation for persons in need.

Adoption of Artificial Intelligence in the Healthcare Sector

1.54  Hong Kong’s public healthcare sector is increasingly adopting Al to enhance
diagnosis, treatment planning, and operational efficiency. For example, HA prioritises
generative Al for summarising clinical data, analysing medical images, and predicting service
demand. Since 2018, HA’s Big Data Analytics Platform has supported academic and clinical
research. These applications help healthcare professionals reduce human error, improve
decision-making, and boost the clinical productivity and administrative effectiveness of the

healthcare system.

Increasing Application of Biotechnology and Health Technology

1.55  Hong Kong is strategically positioned to advance life and health sciences, supported
by the 14" Five-Year Plan’s emphasis on frontier research. The city leverages its strong
research capacities, world-class teams, and extensive infrastructure, including eight State Key
Laboratories and 16 InnoHK labs, to drive interdisciplinary R&D in biomedicine, Al,
engineering, and robotics. These efforts target innovations in prevention, diagnosis, treatment,
and rehabilitation. Over 300 biotechnology companies operate in Hong Kong, focusing on
biopharmaceuticals, diagnostics, medical devices, and traditional Chinese medicine, covering

the full spectrum from R&D to commercialisation.

1.56  Health technology plays a crucial role in modernising the healthcare and wellness
sector. The current key developments include telehealth services, smart hospitals, genetic
diagnostics, biosensors for remote monitoring, robotic surgery, and 5G-enabled healthcare
solutions. These technologies enhance service delivery, efficiency, and accessibility while

addressing rising demands for healthcare services.

1.57 Additionally, gerontechnology further supports sustainable ageing-in-place by
providing tailored equipment, affordable rental services, remote health monitoring, and smart
devices for chronic disease management. Initiatives such as the Jockey Club’s ‘a-home’
service and expanded coverage of the Innovation and Technology Fund promote the adoption
of these technologies, improving the quality of life for the elderly and reducing caregiver

burden.
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Manpower Projection and Annual Training Requirement

1.58 The annual additional manpower requirement of the healthcare and wellness sector
has taken into account the (i) annual manpower growth (based on employers’ forecast of the
number of employees in the survey) and (ii) wastage rate of the industry (i.e., percentage of
employees leaving the industry permanently on an annual basis). A summary of the estimated

annual additional manpower requirement is shown in Table 1.14 below.

Table 1.14 Estimated annual additional manpower requirement

Annual additional manpower requirement
Annual
manpower Industry

Wastage growth leavers Total
Scope of Service / Business rate (a) (b) (a) + (b)
Chinese Medicine Services 1.2% 33 28 61
Dental Services 1.7% 265 176 441
Elderly Care Services 4.9% 604 1767 2371
Medical services 0.8% 1553 880 2433
Rehabilitation services 7.2% 535 1 584 2119
Healthcare Equipment and
Technology, lc:loorzl Technology 2.6% -23 161 136
Health Foods, Nutrition, Diet and
'Weight Management 1.2% > 75 80
Pharmacy and Dispensing Services 1.0% 2 137 139
Testing and Certification 0.4% 81 30 111
Overall 7 891

Note: Manpower refers to full-time employees, trainees/apprentices, full-time vacancies, part-time employees,

and freelancers.

Major Recommendations

1.59 Based on the business outlook and manpower situation of the healthcare and wellness

sector, the Training Board recommends the following measures to all major stakeholders to

meet the industry’s manpower demand.

Government

A. Continue to Support Talent Attraction Schemes — To address Hong Kong’s manpower
shortages, the Government should continue attracting external talent through schemes
such as the Top Talent Pass Scheme, Quality Migrant Admission Scheme, and Admission
Scheme for Mainland Talents and Professionals. These efforts help fill critical skill gaps,
especially in the healthcare and wellness sector.  Additionally, the Vocational
Professionals Admission Scheme (VPAS) should be maintained to encourage non-local
graduates to remain and work in fields relevant to their training, supporting key industries
with their expertise.
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B. Collaborate with Stakeholders to Build a More Comprehensive Chinese Medicine (CM)

Talent Cultivation System — Regarding the Chinese Medicine (CM) sector, the=

Government should collaborate closely with relevant stakeholders to build a more=
comprehensive CM talent cultivation system, such as optimising the continuing education=
mechanism, enhancing training, and exploring long-term development directions for CM=
specialty development.

C. Support the Sector in Enhancing the Professional Image — The Government and=

employers should join hands to promote and enhance the professional image of the welfare=
sector (i.e., elderly care services and rehabilitation services).

Employers

D. Provide Targeted Support to Retain Frontline Employees — A strategic recruitment

approach is key to attracting and retaining top talent. Employers are recommended to
offer competitive remuneration packages, flexible work options, and clear career
progression pathways to support employees’ professional growth, especially in the elderly
care and rehabilitation services sectors (e.g., RCHs), which face high turnover rates.

E. Communicate with Employees about Job Role Evolution — As Al assumes greater

responsibilities in healthcare workflow and delivery, employers should proactively
communicate with their employees to let them understand their evolving job roles and
responsibilities (e.g., the support of peripheral duties).

Education or Training Providers

F.

Offer Soft Skills Training Programmes — Education or training providers should provide
soft skills training programmes for all levels of practitioners (including healthcare

professionals and imported frontline labour). Examples of soft skills include: (i)
communication and interpersonal skills, (i1) problem-solving skills, and (iii) customer
service and complaint handling.

Introduce Community Care Healthcare Training Programmes — The current medical and
healthcare training programmes are mainly anchored in the hospital care structure. To
align with the Government’s policy of a community-based primary healthcare system,
education and training providers should develop and introduce community care healthcare

training programmes for students and in-service practitioners (including healthcare
professionals) to better understand how they can support community healthcare services.

Develop a Professional Diploma for the New Professional Rank of Health&Care
Practitioners — To nurture specialised care professionals to support the health and care
procedures at the RCHEs and RCHDs, and other elderly/rehabilitation welfare service
units, education or training providers should develop the QF level 4 professional diploma
with the emphasis of relevant nursing skills (e.g., intramuscular injections, insertion or

replacement of indwelling urethral catheters and nasogastric tubes) as core competency
topics.
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I.  Develop Postgraduate Specialty Programmes in Chinese Medicine — The existing Chinese
Medicine (CM) education framework in Hong Kong primarily focuses on tiered degree
programs (i.e., Bachelor’s, Master’s, and Doctoral degree programmes). To advance CM
practice and improve public health services, local universities should develop
postgraduate specialty programmes.

J.  Incorporate Generative Al Applications into Training Programmes — In response to the

accelerating integration of Al across healthcare services, education/training providers
should incorporate generative Al applications into training programmes to develop a
future-ready workforce and prepare practitioners with essential digital competencies for
future practice.

K. Strengthen Industry-Education Partnership — Education and training providers should
maintain strong partnerships with the healthcare and wellness sector. These
collaborations offer internships, mentorship, and real-world exposure, and ensure
curricula stay aligned with industry needs and workforce demands.

Employees

L. Enhance Skills Developments — To stay competitive in the evolving healthcare and
wellness sector, employees must proactively upgrade their technical knowledge and skills.
Active participation in industry conferences, training courses, and mentorship
opportunities helps expand expertise and professional networks. Cultivating soft skills
such as communication, problem-solving, and customer service is also vital for delivering
high-quality healthcare services in the healthcare and wellness sector. These efforts will
enhance career prospects and skill sets, enabling employees to remain competitive.

M. Make Good Use of Government Subsidy — Employees should utilise the Government study
and training subsidy schemes (e.g., the Vplus Health and Life Science, part of the Vplus
Subsidy Scheme offered by VTC) to upskill and reskill or pursue higher qualifications for
career advancement.
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2 Introduction
Background

2.1 The Healthcare and Wellness Training Board (Training Board) of the Vocational
Training Council (VTC) is appointed by the Government of the Hong Kong Special
Administrative Region (HKSAR) to analyse the manpower situation and training needs of the
healthcare and wellness sector. The Training Board comprises members nominated by major
trade associations, trade unions, professional bodies, educational and training institutions, and
Government departments. The Working Party of Manpower Survey is composed of selected
members of the Training Board and other industry representatives. The membership and
terms of reference of the Training Board, as well as the members in the Working Party, are
listed in Appendices 1, 2, and 3.

2.2 The manpower survey of the healthcare and wellness sector conducted in 2024 is the
baseline study. It will be conducted every four years, followed by two periodic manpower
updates, supplemented with information from focus groups and desk research to better reflect
changing manpower trends. This manpower survey mainly focused on the analysis of
technical manpower, which refers to personnel expected to apply the industrial knowledge and

technical skills required to complete the assigned work.

23 Manpower data with respect to the survey reference date on 2 July 2024 was collected
from July to December 2024. This report presents the survey findings and analysis of the
latest manpower situation in the healthcare and wellness sector and proposes recommendations
on manpower development to the different stakeholders of the healthcare and wellness sector,

including employers, employees, and training providers, by referring to the business outlook.

Objectives
24 The objectives of this manpower survey are:

(a) To collect up-to-date manpower information by scope of service/business, job

levels, and principal jobs in the healthcare and wellness sector;
(b) To assess the technical manpower structure;
(¢) To forecast the training requirements in the near future; and

(d) To recommend to the VTC and relevant stakeholders the talent development

strategies to meet the manpower needs.
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Survey Coverage

2.5

The survey covered the following scopes of service/business in the healthcare and

wellness sector:

Scope of Service/Business

Types of companies by which services provided

and technology, food
technology

1. Chinese medicine - Chinese medicine services provided by hospitals, clinics

services’ (including clinics operated under NGOs)

2. Dental services - Dental services provided by hospitals, clinics (including
clinics operated under the Department of Health and
NGOs)

3. Elderly care services - Provision of nursing homes, hostels, care and attention
homes for the elderly, day care centres for the elderly,
district elderly community centres, etc.

4. Medical services® - Medical services provided by hospitals, clinics (including
clinics operated under the Department of Health and
NGOs), and other allied health personnel (for example,
occupational therapists)

- Community Health Promotion Services
5. Rehabilitation - Rehabilitation services for people with physical and mental
services® handicaps, alcoholism addicts, drug addicts, and pre-school
children with different levels of special needs
6. Healthcare equipment |- Healthcare equipment and technology

» Manufacture of irradiation, electromedical, and
electrotherapeutic equipment

» Manufacture of dentures, medical and dental
instruments, and supplies

» Import and Export trading and wholesale of medical,
health, and hospital equipment and supplies

» Retail sale of medical goods

» Rental service of healthcare equipment (specifically for
NGOs)

Food technology

Central kitchens for the production of

» pre-packaged foods & breads for patients at local
hospital

» soft meals for the elderly

2 Around 40 Chinese medicine clinics, as supplementary samples, were invited to participate in the survey.

3 In the questionnaire, medical and rehabilitation services were initially combined into a single service/business

as “healthcare and wellness services”.

To enable more precise manpower analysis across these two distinct

fields, “healthcare and wellness services” was subsequently divided into “medical services” and “rehabilitation
services”.
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Scope of Service/Business

Types of companies by which services provided

7. Health foods, nutrition,
diet and weight
management

Health foods and nutrition

Trading for vitamins, nutritional products & health
supplements

Nutrition, diet, and weight management

Gymnasium and fitness centres

Yoga and gymnastics instruction

Weight control and slimming services

Nutritional services provided by hospitals

YV VYV

8. Pharmacy and
dispensing services

Manufacture of Chinese herbal and drug medicine, western
medicine, diagnostic and therapeutic medicaments, and
medical and nursing preparations

Import and Export trading and wholesale of Chinese drugs
and herbs, drugs, and pharmaceuticals

Retail sale of Chinese drugs and herbs, medicines, and
health supplements

Dispensing services provided by hospitals, -clinics
(including clinics operated under the Department of Health
and NGOs)

9. Testing and
certification

Medical and X-ray laboratories

Testing laboratories of Chinese medicine, pharmaceutical

products, and food

Inspection/certification bodies providing accreditation

services in related areas

» To provide accreditation for laboratories, certification
bodies, and inspection bodies

» To provide accredited certification, test and inspection
services for Chinese medicine, pharmaceutical
products, and foods

10. Education and
training*

Faculties/departments providing training programmes
related to healthcare and wellness
Nursing school run by hospitals

The results “education and training institutions” are not reported in this survey. For this scope of
service/business, 4 of the 16 education and training institutions responded to the survey, and the manpower
of the remaining institutions was collected based on the staff lists published on their respective websites.
It was estimated that there were a total of 2 314 full-time employees engaged in “education and training

institutions”.
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3 Methodology

Sample Design

3.1 Based on the Hong Kong Standard Industrial Classification list from the Census and
Statistics Department (C&SD) of the HKSAR Government, the survey covered around
16 968 companies in different scopes of service/business of the healthcare and wellness sector.
By adopting stratified random sampling to select companies from the Central Register of
Establishments and including supplementary samples recommended by the Training Board, a

total of 1 500 companies were selected for the survey.

Questionnaire Design

3.2 The questionnaire designed for the survey comprised three parts. Part I collected
quantitative manpower information by job level and by principal job for the individual scope
of service/business. Part II collected supplementary information on the manpower situation
for each scope of service/business, and Part III collected aggregate information on the services
provided by the companies. The list of principal jobs was defined by the Training Board with

detailed job descriptions given for each job, and was classified into two major groups as follows:

I.  Healthcare Professionals®, making reference to the medical and health services
functional constituency under section 20IA of the Legislative Council

Ordinance (Cap. 542), including:

(a) 12 types of registered healthcare professionals
(1) Doctors
(2) Chinese Medicine Practitioners
(3) Dentists
(4) Dental Hygienists
(5) Nurses (Enrolled/Registered)
(6) Pharmacists
(7) Medical Laboratory Technologists
(8) Occupational Therapists
(9) Physiotherapists
(10) Optometrists
(11) Radiographers

5

LEINNT3

Data relating to “average monthly remuneration package”, “preferred level of education” and “preferred
years of experience” were not collected for healthcare professionals in this survey.
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(12) Chiropractors

(b) 15 types of healthcare professionals (not subject to statutory registration)
(1) Audiologists
(2) Audiology Technicians
(3) Chiropodists/Podiatrists
(4) Clinical Psychologists
(5) Dental Surgery Assistants
(6) Dental Technicians/Technologists
(7) Dental Therapists
(8) Dietitians
(9) Dispensers
(10) Educational Psychologists
(11) Mould Laboratory Technicians
(12) Orthoptists
(13) Prosthetists/Orthotists
(14) Scientific Officers
(15) Speech Therapists

II. Non-Healthcare Professionals (by job level), including
(1) Technologist/Management
(2) Technician/Supervisory
(3) Craftsman
(4) Operative/Clerical

33 While job titles adopted in the companies might vary with the descriptions of the
principal jobs, respondents were asked to provide manpower information corresponding to the
job descriptions and the skill levels of the principal jobs. The definition of terms and the
survey documents, including a sample questionnaire, explanatory notes, and job descriptions

for the principal jobs, are given in Appendices 4 and 5.

Data Collection

3.4 Data collection was carried out between July and December 2024. A pack of survey
documents was given to each sampled company. The respondents from the companies were
asked to provide manpower information for their companies at the time of the survey, with the
reference date set to 2 July 2024. During the fieldwork period, enumerators assisted the

respondents in completing the questionnaire through phone calls or on-site visits.
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3.5 Various measures were taken to assure the quality of the data collection process.
These included prior fieldwork preparation, thorough training of fieldwork staff, monitoring of
the fieldwork execution, measures to increase the response rate, checking of the completed
questionnaires, double data entry, and validation and verification of the collected data. The

list of quality control measures is shown in Appendix 6.

Data Analysis

3.6 Among the 900 valid sampled companies, 853 were successfully enumerated, which
contributed to an effective response rate of 94.8%9. Taking into account (a) the satisfactory
response rate of the individual types of company, (b) the satisfactory response rate from a
majority of prominent and sizeable companies, and (c) the grossing-up of the sample results
based on the statistically-grounded method, it could be concluded that the survey findings
presented in this report contributed to a significant level of representativeness of the healthcare

and wellness sector. The response profile is shown in Appendix 7.
Manpower Projection Methodology
3.7 As an inaugural manpower survey for the healthcare and wellness sector, the

manpower trend of the sector in the coming year was based on the employers’ forecast of the

number of full-time employees provided in the manpower survey.

6 Sampled companies which had ceased operation, not employed any relevant technical staff, nil reply to the

survey, etc. were classified as invalid samples.
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4 Survey Findings of Individual Scope of Service/Business

| Chinese Medicine Services

A. Chinese Medicine Services

Number of Full-time Emplovees

4.1 As at 2 July 2024, a total of 2 076 full-time employees were employed in “Chinese
medicine services”. Among them, about half (49.8%) were healthcare professionals, while

22.7% were employed at the technician/supervisory level and 19.7% at the operative/clerical
level. (Chart4.7)

Chart 4.7 Full-time employees by job level in Chinese medicine services
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Prominent Principal Jobs

4.2 The prominent principal jobs in “Chinese medicine services” were “Chinese Medicine
Practitioner” (1 033 employees), “Chinese Medicine Dispenser” (434 employees), and “Clinic
Assistant/ Receptionist” (410 employees). (Table 4.1)

Table 4.1 Prominent principal jobs in Chinese medicine services

Job level Principal job enll\i)(;;);zes 2 g: Z‘:;:ll:;;lsber
Healthcare Professionals |Chinese Medicine Practitioner 1033 49.8%
Technician/Supervisory |Chinese Medicine Dispenser 434 20.9%
Craftsman Chinese Medicine Dispensing Assistant 95 4.6%
Operative/Clerical Clinic Assistant/Receptionist 410 19.7%
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Chinese Medicine Services

Number of Full-time Vacancies

4.3 As at 2 July 2024, a total of 49 full-time vacancies were reported in “Chinese medicine
services”, representing a vacancy rate of 2.3% (i.e., vacancies as a percentage of the total
number of full-time employees and full-time vacancies). Most of the full-time vacancies were
“Chinese Medicine Dispenser” at the technician/supervisory level (24 vacancies) and
healthcare professionals of “Chinese Medicine Practitioner” (14 vacancies). (Chart 4.8 and
Table 4.2)

Chart 4.8 Full-time vacancies by job level in Chinese medicine services
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(1) Figuresin[ ] brackets indicate the Vacancy rate =

(2)  Figures marked with the symbol “* " refer to relatively higher vacancy rates than the overall rate.

(3) No vacancies for “technologist/management level

Table 4.2 Prominent full-time vacancies in Chinese medicine services

Job level Principal job No. of vacancies % ztf.::::;:::;?er
Healthcare Professionals|Chinese Medicine Practitioner 14 28.6%
Technician / Supervisory|Chinese Medicine Dispenser 24 49.0%
Craftsman Level Chinese Medicine Dispensing Assistant 6 12.2%
Operative/Clerical Clinic Assistant / Receptionist 5 10.2%
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Chinese Medicine Services

Number of Trainees/Apprentices

4.4 As at 2 July 2024, there were 20 trainees/apprentices employed in “Chinese medicine
services”. Among them, all (100.0%) were healthcare professionals of “Chinese Medicine
Practitioner”. (Chart 4.9)

Chart 4.9 Trainees/apprentices by job level in Chinese medicine services
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Number of Part-time Emplovyees

4.5 As at 2 July 2024, a total of 156 part-time employees were employed in “Chinese
medicine services”. Among them, most (78.8%) were employed at the technician/supervisory
level, mainly “Chinese Medicine Dispenser” (121 employees), and relatively fewer were
“Clinic Assistant/Receptionist” at the operative/clerical level (22 employees or 14.1%).
(Chart 4.10)

Chart 4.10 Part-time employees by job level in Chinese medicine services

. . Healthcare
Operative/Clerical Professionals
Level 3
22
1.9%
(14.1%)\ r( 0)
Craftsman Level
8
(5.1%) .
Part-time
employees:

156

Technician /
Supervisory Level
123
(78.8%)

44



Chinese Medicine Services

Number of Freelancers

4.6 As at 2 July 2024, there were 79 freelancers employed in “Chinese medicine services”.
All of them were healthcare professionals of “Chinese Medicine Practitioner” (67 persons or
84.8%) and “Chinese Medicine Dispensing Assistant” at the craftsman level (12 persons or
15.2%). (Chart 4.11)

Chart 4.11 Freelancers by job level in Chinese medicine services
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Average Monthly Remuneration Package of Full-time Employees
4.7 The average monthly remuneration package for full-time employees at the

technologist/management level in “Chinese medicine services” was mainly in the range of
$30,001 - $50,000 (60.0%). It was followed by $20,001 - $30,000 (82.2%) at the
technician/supervisory level, and $15,001 - $20,000 at both the craftsman level (82.2%) and
the operative/clerical level (87.6%). (Table 4.3)

Table 4.3 Average monthly remuneration package by job level in Chinese medicine services

No. of

Job level Over $50,001 - | $30,001- | $20,001- | $15,001- | $15,000 or | full-time

$80,000 $80,000 $50,000 $30,000 $20,000 below employees
Technologist/ 9.2% 30.8% 60.0% 0.0% 0.0% 0.0% 67
Management
Technician/ 0.0% 0.0% 13.9% | 82.2% 3.9% 0.0% 471
Supervisory
Craftsman 0.0% 0.0% 0.0% 17.8% 82.2% 0.0% 95
Operative/Clerical 0.0% 0.0% 0.0% 0.0% 87.6% 12.4% 410

|:| denotes prominent ranges of monthly remuneration package in the respective job level.
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Chinese Medicine Services

4.8 For the details of the average monthly remuneration package of full-time employees
by scope of services/business by principal job, please refer to Table 8.2 in Appendix 8.

Preferred Education Level

4.9 All (100%) employees at the technologist/management level in “Chinese medicine
services” were preferred to have a first degree or above qualification. Among the employees
at the technician/supervisory level, 42.9% were preferred to have a sub-degree qualification,
while 30.1% were preferred to have a first degree or above qualification. Most (80.0%) of
the employees at the craftsman level were preferred to have a diploma/certificate qualification.
As for the employees at the operative/clerical level, 55.9% were preferred to have secondary 4

to 7 qualifications, while 37.6% were preferred to have a diploma/certificate qualification.
(Table 4.4)

Table 4.4 Preferred level of education by job level in Chinese medicine services

No. of

Job level First degree Sub- Diploma/ |Secondary 4 | Secondary 3| full-time

or above degree certificate to 7 or below employees
Technologist/ 100.0% 0.0% 0.0% 0.0% 0.0% 67
Management
Technician/ 30.1% 42.9% 27.0% 0.0% 0.0% 471
Supervisory
Craftsman 5.3% 0.0% 80.0% 14.7% 0.0% 95
Operative/Clerical 0.0% 1.7% 37.6% 55.9% 4.9% 410

|:| denotes prominent ranges of preferred level of education in the respective job level.

4.10 For the details of the preferred level of education of non-healthcare professionals by

scope of service/ business by principal job, please refer to Table 8.3 in Appendix 8.

Preferred Years of Experience

4.11 77.6% of employees at the technologist/management level in “Chinese medicine
services” were preferred to have 6 years to less than 10 years of experience. Among the
employees at the technician/supervisory level, 56.3% were preferred to have 3 years to less
than 6 years of experience, while 33.1% were preferred to have 1 year to less than 3 years of
experience. For the employees at both the craftsman level and the operative/clerical level,
most of them were preferred to have 1 year to less than 3 years of experience (65.3% and 72.0%
respectively). (Table 4.5)
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Chinese Medicine Services

Table 4.5 Preferred years of experience by job level in Chinese medicine services

No. of

10 years or |6 years to less | 3 years to less | 1 year to less | Less than 1 full-time
Job level above than 10 years | than 6 years | than 3 years year employees
Technologist/ 13.4% 77.6% 9.0% 0.0% 0.0% 67
Management
Technician/ 1.1% 0.0% 56.3% 33.1% 9.6% 471
Supervisory
Craftsman 0.0% 0.0% 9.5% 65.3% 25.3% 95
Operative/ 0.0% 0.0% 0.0% 72.0% 28.0% 410
Clerical

|:| denotes prominent ranges of preferred years of experience in the respective job level

4.12

For the details of the preferred year of working experience of non-healthcare

professionals by scope of service/ business by principal job, please refer to Table 8.4 in

Appendix 8.
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Chinese Medicine Services

Emplovees Left and Recruited

4.13 In “Chinese medicine services”, employers reported that 99 employees left their
companies in the past 12 months. The turnover rate (i.e., the number of full-time employees
left as a percentage of the total number of full-time posts) was 4.7%. Analysed by job level,
healthcare professionals (33 employees) and employees at the operative/clerical level (45
employees) had a higher number of employees leaving, whereas the turnover rate was relatively
higher at the craftsman level and the operative/clerical level (10.9% and 10.8%, respectively).
(Table 4.6)

Table 4.6 Employees left in the past 12 months by job level in Chinese medicine services

Job level Number of employees left Turnover rate*
Healthcare professionals 33 3.2%
Technologist/Management 0 0.0%
Technician/Supervisory 10 2.0%
Craftsman 11 10.9%
Operative/Clerical 45 10.8%
Overall 99 4.7%

* Turnover rate = no. of full-time employees left in the past 12 months / (no. of full-time employees + no. of full-time vacancies)

4.14 A total of 122 employees were recruited in “Chinese medicine services” in the past 12
months, with the majority being at the operative/clerical level (60 employees). Among the
new recruits at the technician/supervisory level, healthcare professionals, and the craftsman
level, over 70% had healthcare and wellness working experience (100.0%, 73.7% and 71.4%
respectively) while the corresponding proportion was smaller for the new recruits at the
operative/clerical level (43.3%). (Table 4.7)

Table 4.7 Staff recruited in the past 12 months by job level in Chinese medicine services

Number of new recruits with
Job level Total number of new recruits healthcare and wellness
working experience
Healthcare professionals 38 28 (73.7%)
Technologist/Management 0 0(-)

Technician/Supervisory 10 10 (100.0%)
Craftsman 14 10 (71.4%)
Operative/Clerical 60 26 (43.3%)
Overall 122 74 (60.7%)
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Chinese Medicine Services

Recruitment Difficulties

4.15 In “Chinese medicine services”, the percentages of companies engaged in recruitment
exercises in the past 12 months were relatively higher for recruiting healthcare professionals
(28.0%) and employees at the operative/clerical level (25.3%), as compared with employees at
other job levels (12.0% - 13.3%). (Table 4.8)

4.16  Among those companies engaged in the recruitment exercises, more than 80% (84.2%
- 100%) reported having encountered recruitment difficulties for recruiting employees at
various job levels. (Table 4.8)

4.17 In general, “many choices in the market” was the major difficulty encountered in

recruiting employees at various job levels. (Table 4.8)

Table 4.8  Difficulties encountered in recruitment in the past 12 months by job level in
Chinese medicine services

Healthcare Technologist/ Technician/ Operative/

Professionals Management Supervisory Craftsman Clerical
No. of companies with
recruitment
(% of companies with 21 9 10 19
recruitment): (28.0%) # (12.0%) (13.3%) (25.3%)
Among these companies,
% of companies encountered
difficulties in recruitment: 85.7% - 88.9% 100.0% 84.2%

Major difficulties encountered:- (Percentages of difficulties in recruitment are calculated on the basis of companies having the
recruitment difficulties in particular job level)

Many choices in the market 77.8% % R 75.0% * 60.0% * 75.0%%
Insufficiently ~ trained/  qualified 44.4% % ) 25.0% 40.0% 0.0%
manpower in related disciplines ) ’ )

Lack of relevant working experience 11.1% - 62.5% % 20.0% 0.0%
Lack of competitive remuneration 0 0 0 68.8% %
package and fringe benefit 22.2% ) 0.0% 0.0% ’
Unwilling to work long working 60.0% %

hours or work on shift 22.2% ) 0.0% ’ 25.0%
Lack of awareness of possible career 0.0% ) 0.0% 20.0% 56.3% %
opportunities and prospect ’ : )

Boring or unpleasant job nature 16.7% - 0.0% 60.0% * 6.3%
Notes: (1) Respondents are allowed to select more than one difficulty.

(2) Figures marked with the symbol “ *” refer to the major difficulties encountered at respective job level.
(3) # - Findings are not presented due to the small no. of companies (<5) having recruited staff at such job level.
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Chinese Medicine Services

Emplovers’ Views on Requirements for the Services in the Next 12 Months

4.18 In the survey, employers were asked to indicate their views on the expected change in
the requirements for their services of the companies in the next 12 months. About two-thirds
(68.0%) of the companies in “Chinese medicine services” expected the requirement for their
services to remain the same, while 17.3% expected an increase and 9.3% an decrease in the

coming year. (Chart4.12)

4.19 The primary reasons cited for expecting an increase in the requirement for the services
included:
- ageing population; and

- anincrease in public awareness of Chinese medicine services.

4.20  The primary reason cited for expecting a decrease in the requirement for the services
included:
- anincrease in awareness of health/hygiene after the pandemic; and

- enhance dietary supplements consumption to improve the immune system.

Chart 4.12 Views on requirement for the services in the next 12 months in Chinese medicine
services
Uncertain
5.3% Increase

Decrease 17.3%
9.3%

Same
68.0%

Note : Percentage are calculated on the basis of total number of companies
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Chinese Medicine Services

Expected Change in the Number of Full-time Emplovees in the Next 12 Months

421 In the survey, employers were asked to indicate their views on the expected change in
the number of full-time employees of their companies in the next 12 months. 84.0% of the
companies in “Chinese medicine services” expected the number of full-time employees to
remain the same. 16.0% reported that the number of full-time employees would increase.
(Chart 4.13)

Chart 4.13 Views on number of full-time employees in the next 12 months in Chinese medicine

services

Increase

16.0%
Same
84.0%
Note : Percentage are calculated on the basis of total number of companies
422 The average percentage change of number of full-time employees in “Chinese

medicine services” in the next 12 months was an increase of 1.4%.

Emplovers’ Views on Whether Need to Recruit Professionals from Overseas to Fill

Positions in the Local Market

4.23 In regard to employers’ views on whether they needed to recruit professionals from
overseas to fill positions in the local market, some companies in “Chinese medicine services”

expressed a need to recruit “Chinese Medicine Practitioners” from overseas.

51



Chinese Medicine Services

Biggest Challenges in the Next 12 Months

4.24 The biggest challenges encountered by companies in “Chinese medicine services” in
the next 12 months were “uncertain economic environment” (76.0%) and “rising costs”
(74.7%), followed by “talent acquisition and retention” (41.3%). (Chart 4.14)

Chart 4.14 Biggest challenges in the next 12 months in Chinese medicine services

33.3%

|

Ageing Population

o,
Migration Wave 36.0%

. . . 0,
Uncertain economic environment 76.0% %

Talent acquisition and retention

41.3% *

Adapting to technology trend 14.7%

Recruitment Difficulties F 24.0%
0% 50% 100%

Notes: (1) Percentage are calculated on the basis of total number of companies
(2) Respondents are allowed to select more than one challenge.
(3) Figures marked with the symbol *“ *” refer to the major challenges mentioned.



Chinese Medicine Services

Plans Considered Useful to Tackle the Challenges in the Next 12 Months

4.25 The future plans considered useful to tackle the challenges encountered in the next 12
months were “reduce operation cost/streamline the organisational structure” (77.3%), followed
by “offer competitive remuneration packages and fringe benefits” (57.3%), “improve
employees' digital skills” (50.7%), “the government continues to optimise local human
resources and manpower development policies” (42.7%) and “establish a mechanism for the

professional development of employees.” (40.0%). (Chart 4.15)

Chart 4.15 Plans considered useful to tackle the challenges in the next 12 months in Chinese
medicine services

Accelerate digital transformation of business models

Reduce operation cost/streamline the organisational
structure

Develop a flexible recruitment strategy

Offer competitive remuneration packages and fringe

_ 32.0%

I 77.3%
I 175
I v x

benefits

I 507 *

Improve employees' digital skills

The government continues to optimise local human
resources and manpower development policies.

Establish a mechanism for the professional development 40.0% K
of employees.

0% 50% 100%

I ek

Notes: (1) Percentage are calculated on the basis of total number of companies
(2) Respondents are allowed to select more than one plan.
(3) Figures marked with the symbol ““ *” refer to the major plans mentioned.
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Chinese Medicine Services

Training Requirements

4.26 In the survey, employers were asked to indicate training areas for their employees.
In “Chinese medicine services”, the training requirements for healthcare professionals,
employees at the technician/supervisory level, the craftsman level, and the operative/clerical
level tended to focus on generic skills, particularly skills relating to “communication and
interpersonal abilities”, “customer services and complaint handling”, “problem solving
abilities”, and “multi-languages”. Employees at the technologist/management level then
tended to focus on various management skills, including store operation management, strategic

management, and quality management.  (7Table 4.9)

Table 4.9 Major training requirements by job level in Chinese medicine services

Communication and
Interpersonal

tore Operations . o
S Op Communication and Interpersonal Abilities

AlbiFeE Management
77.0% 91.7% 85.4% 86.7% 88.6%
Customer Services Strategic
and Complaint M & Customer Services and Complaint Handling
. anagement
Handling
54.1% 75.0% 56.1% 73.3% 97.7%
Problem Solving . . s
Abilities Quality Management Problem Solving Abilities
89.2% 72.2% 56.1% 60.0% 68.2%

Personal Career

Multi-languages Risk Management Multi-languages Multi-languages

Planning
41.9% 66.7% 43.9% 33.3% 54.5%
Application of
Automation and
Counselling Skills Change Management = Computerisation in Digital Literacy
Pharmacy and )
Dispensing Services
36.5% 58.3% 46.3% 50.0%
:I Management Skills |:| Trade Specific Skills :I Generic Skills

4.27 For details of the training requirements at respective job levels, please refer to Table
8.5 in Appendix 8.
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\ Dental Services

B. Dental Services’

Number of Full-time Emplovees

4.28 As at 2 July 2024, a total of 9 095 full-time employees were employed in “dental
services”. Among them, about two-thirds (65.2%) were healthcare professionals, while about
one-third (32.9%) were employed at the operative/clerical level. (Chart 4.16)

Chart 4.16 Full-time employees by job level in dental services

Operative/Clerical
Level
2990
(32.9%)
Full-time Healthcare
employees : P rOf;eSgsgznals
Technician /
Supervisory Level M (65.2%)
85
(0.9%\
Technologist /
Management Level
86
(0.9%)

Note: “Craftsman level” is not applicable to “dental services”

Prominent Principal Jobs

4.29 The prominent principal jobs in “dental services” were “Clinic Assistant/Receptionist”
(2 990 employees), “Dentist” (2 567 employees), and “Dental Surgery Assistant” (2 518
employees). (Table 4.10)

Table 4.10 Prominent principal jobs in dental services

Job level Principal job No. of employees % g}' :(])]tl?)ll:;;lsb er
Dentist 2567 28.2%

Healthcare Professionals|Dental Surgery Assistant 2518 27.7%
Dental Hygienist 558 6.1%

Operative/Clerical Clinic Assistant/Receptionist 2990 32.9%

7 “Craftsman level” is not applicable to “dental services” and there are no trainees/apprentices engaged in

“dental services”.
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Dental Services

Number of Full-time Vacancies

4.30 As at 2 July 2024, a total of 303 full-time vacancies were reported in “dental services”,
representing a vacancy rate of 3.2% (i.e., vacancies as a percentage of the total number of full-
time employees and full-time vacancies). Most of the full-time vacancies were for healthcare
professionals (263 vacancies), and relatively fewer were for the operative/clerical level (40
vacancies). (Chart4.17)

Chart 4.17 Full-time vacancies by job level in dental services

Operative/Clerical
Level
40
[1.3%]

Full-time

Healthcare
vac ancie S Professionals
263
303 [4.2%] *

[3.2%]

Notes:
No. of full-time vacancies

No. of full-time employees + No. of full-time vacancies

(1) Figuresin[ ] brackets indicate the Vacancy rate =

(2)  Figures marked with the symbol “* ” refer to relatively higher vacancy rates than the overall rate.
(3) No vacancies for “technologist/management level” and “technician/supervisory level”

(4)  “Craftsman level” is not applicable to “dental services”

Prominent Full-time Vacancies

4.31 The prominent principal vacancies were “Dentist” (124 vacancies), “Dental Therapist”
(68 vacancies), “Dental Surgery Assistant” (58 vacancies), and “Clinic Assistant/Receptionist”
(40 vacancies). (Table 4.11)

Table 4.11 Prominent full-time vacancies in dental services

Job level Principal job No. of vacancies e ?)ﬁ.?::;::i?sber
Dentist 124 40.9%

Healthcare Professionals|Dental Therapist 68 22.4%
Dental Surgery Assistant 58 19.1%

Operative/Clerical Clinic Assistant/Receptionist 40 13.2%
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Dental Services

Number of Part-time Emplovyees

4.32 As at 2 July 2024, there were 543 part-time employees employed in “dental services”.
Among them, most were “Clinic Assistant/Receptionist” (287 employees) at the
operative/clerical level and healthcare professionals of “Dental Surgery Assistant” (127
employees) and “Dentist” (98 employees). (Chart 4.18)

Chart 4.18 Part-time employees by job level in dental services

Operative/Clerical

Healthcare
Level Professionals
287 256
(52.9%) (47.1%)

Part-time
employees :
543

Notes:
(1)  No part-time employees for “technologist/management level” and “technician/supervisory level”
(2)  “Craftsman level” is not applicable to “dental services”

Number of Freelancers

4.33 As at 2 July 2024, a total of 62 62 freelancers in “dental services”, all (100.0%) were

healthcare professionals of “Dentist” (42 persons) and “Dental Surgery Assistant” (20 persons).
(Chart 4.19)

Chart 4.19 Freelancers by job level in dental services

Healthcare
Freelancers: Professionals
62
Q (100.0%)

Notes:

(1) No freelancers for “technologist/management level”, “technician/supervisory level” and “operative/clerical level”
(2)  “Craftsman level” is not applicable to “dental services”
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Dental Services

Average Monthly Remuneration Package of Full-time Emplovees

4.34 The average monthly remuneration package for full-time employees at the
technologist/management level in “dental services” was mainly in the range of $30,001 -
$50,000 (74.4%). It was followed by $30,001 - $50,000 (41.2%) and $20,001 - $30,000
(41.2%) at the technician/supervisory level, and $15,001 - $20,000 at the operative/clerical
level (63.5%). (Table 4.12)

Table 4.12 Average monthly remuneration package by job level in dental services

No. of

Job level Over $50,001 - | $30,001- | $20,001- | $15,001- | $15,000 or | full-time
$80,000 $80,000 $50,000 $30,000 $20,000 below employees

Technologist/ 1.2% 12.8% 74.4% 11.6% 0.0% 0.0% 86
Management
Technician/ 0.0% 12.9% 41.2% 41.2% 47% 0.0% 85
Supervisory
Operative/ 0.0% 0.0% 0.0% 30.1% 63.5% 6.4% 2990
Clerical

|:| denotes prominent ranges of monthly remuneration package in the respective job level.

4.35 For the details of the average monthly remuneration package of full-time employees

by scope of services/business by principal job, please refer to Table 8.2 in Appendix 8.

Preferred Education Level

4.36 All (100.0%) employees at the technologist/management level were preferred to have
a first degree or above qualification. As for the employees at the technician/supervisory level,
70.6% were preferred to have a first degree or above qualification. Among the employees at

the operative/clerical level, 70.6% were preferred to have a diploma/certificate qualification.
(Table 4.13)

Table 4.13 Preferred level of education by job level in dental services

No. of

Job level First degree Sub- Diploma/ |Secondary 4 | Secondary 3| full-time
or above degree certificate to 7 or below employees

Technologist/ 100.0% 0.0% 0.0% 0.0% 0.0% 86
Management
Technician/ 70.6% 22.4% 7.1% 0.0% 0.0% 85
Supervisory
Operative/ 0.0% 3.4% 70.6% 26.0% 0.0% 2990
Clerical

|:| denotes prominent ranges of preferred level of education in the respective job level.
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Dental Services

4.37

scope of service/ business by principal job, please refer to Table 8.3 in Appendix 8.

For the details of the preferred level of education of non-healthcare professionals by

Preferred Years of Experience

4.38
were preferred to have 6 years to less than 10 years of experience.

80.2% of the employees at the technologist/management level in “dental services”
Among the employees at
the technician/supervisory level, 55.3% were preferred to have 6 years to less than 10 years of
As for the employees at the operative/clerical level, 60.9% were preferred to have
(Table 4.14)

experience.

1 year to less than 3 years of experience.

Table 4.14 Preferred years of experience by job level in dental services

No. of
10 years or |6 years to less | 3 years to less | 1 year to less | Less than 1 full-time

Job level above than 10 years | than 6 years | than 3 years year employees
Technologist/ 9.3% 80.2% 10.5% 0.0% 0.0% 86
Management
Technician/ 0.0% 55.3% 16.5% 28.2% 0.0% 85
Supervisory
Operative/ 0.0% 0.0% 22.5% 60.9% 16.6% 2990
Clerical

I:l denotes prominent ranges of preferred years of experience in the respective job level

4.39

professionals by scope of service/ business by principal job, please refer to Table 8.4 in

For the details of the preferred year of working experience of non-healthcare

Appendix 8.

59



Dental Services

Emplovees Left and Recruited

4.40 In “dental services”, employers reported that 312 employees left their companies in
the past 12 months. The turnover rate (i.e., the number of full-time employees left as a
percentage of the total number of full-time posts) was 3.3%. Analysed by job level,
healthcare professionals had a larger number of employees leaving (252 employees) and a
higher turnover rate (4.1%). (Table 4.15)

Table 4.15 Employees left in the past 12 months by job level in dental services

Job level Number of employees left Turnover rate*
Healthcare professionals 252 4.1%
Technologist/Management 0 0.0%
Technician/Supervisory 0 0.0%
Operative/Clerical 60 2.0%
Overall 312 3.3%

* Turnover rate = no. of full-time employees left in the past 12 months/(no. of full-time employees + no. of full-time vacancies)

4.41 A total of 447 employees were recruited in “dental services” in the past 12 months,
with the majority being at the operative/clerical level (264 employees) and healthcare
professionals (183 employees). Among the new recruits in healthcare professionals, 63.9%
had work experience in healthcare and wellness, whereas the corresponding proportion was

much smaller among the new recruits at the operative/clerical level (12.1%). (Table 4.16)

Table 4.16 Staff recruited in the past 12 months by job level in dental services

Number of new recruits with
Job level Total number of new recruits healthcare and wellness
working experience

Healthcare professionals 183 117 (63.9%)
Technologist/Management 0 0(-)
Technician/Supervisory 0 0(-)

Operative/Clerical 264 32 (12.1%)

Overall 447 149 (33.3%)
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Dental Services

Recruitment Difficulties

4.42 In “dental services”, the percentages of companies engaged in recruitment exercises
in the past 12 months were 12.3% for recruiting employees at the operative/clerical level and

7.6% for recruiting healthcare professionals. (7able 4.17)

4.43 Among those companies engaged in the recruitment exercises, 16.9% to 31.0%

reported having encountered recruitment difficulties. (7able 4.17)

4.44 In general, “many choices in the market” and “lack of awareness of possible career
opportunities and prospects” were the major difficulties encountered in recruiting employees
at various job levels. (Table 4.17)

Table 4.17 Difficulties encountered in recruitment in the past 12 months by job level in
dental services
Healthcare Technologist/ Technician/ Operative/
Professionals Management Supervisory Clerical
No. of companies with
recruitment
(% of companies with 129 207
recruitment): (7.6%) # # (12.3%)
Among these companies,
% of companies encountered
difficulties in recruitment: 31.0% - - 16.9%

Major difficulties encountered:- (Percentages of difficulties in recruitment are calculated on the basis of companies
having the recruitment difficulties in particular job level)

Many choices in the market 47.5% * _ _ 97.1%%
Insufficiently ~ trained/  qualified 45.0% % } ) 0.0%
manpower in related disciplines

Lack  of relevant  working 47.5% * ) ) 0.0%
experience

Lack of competitive remuneration o %

package and fringe benefit 42.5% B B 3.7%
Unwilling to work long working o/ %
hours or work on shift 37.5% ) ) 48.6%
Lack of awareness of possible 57.5% % _ - 40.0% %
career opportunities and prospect

Boring or unpleasant job nature 25.0% - - 22.9%

Notes: (1)) Respondents are allowed to select more than one difficulty.
(2) Figures marked with the symbol “*” refer to the major difficulties encountered at respective job level
(3) #- Findings are not presented due to the small no. of companies (<5) having recruited staff at such job level.
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Dental Services

Emplovers’ Views on Requirements for the Services in the Next 12 Months

4.45 In the survey, employers were asked to indicate their views on the expected change in
the requirements for their services of the companies in the next 12 months. 70.3% of the
companies in “dental services” expected the requirement for the services to remain the same,
while a mere 0.5% expected an increase and 18.4% expected a decrease in the coming year.
(Chart 4.20)

4.46 The primary reason cited for expecting a decrease in the requirement for the services

was “heading to the Chinese Mainland for dental services”.

Chart 4.20 Views on requirement for the services in the next 12 months in dental services

Increase
Uncertain 0.5%
10.8%

Decrease
18.4%

Same

70.3%

Note : Percentage are calculated on the basis of total number of companies
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Dental Services

Expected Change in the Number of Full-time Employees in the Next 12 Months

4.47 In the survey, employers were asked to indicate their views on the expected change in
the number of their companies in the next 12 months. 98.9% of the companies in “dental
services” expected the number of full-time employees to remain the same. 0.7% reported that
the number of full-time employees would increase, while 0.4% reported that it would decrease.
(Chart 4.21)

Chart 4.21 Views on number of full-time employees in the next 12 months in dental services

Decrease Increase
0.4% 0.7%

Same
98.9%
Note : Percentage are calculated on the basis of total number of companies
4.48 The average percentage change of the number of full-time employees in “dental

services” in the next 12 months was an increase 0of 2.6%. It should be noted that the relatively
large percentage increase in the expected number of full-time employees in “dental services”
was primarily attributable to the development of the public dental sector (i.e., increasing public
demand for dental services). That would result in a significant increase in the number of full-

time employees in the next 12 months.
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Dental Services

Emplovers’ Views on Expected Changes in Introducing New Job Positions or Drastic
Changes in the Existing Jobs

4.49 Employers were asked to indicate their views on expected changes in the introduction
of new job positions or drastic changes in job duties/specifications on existing jobs. Some
companies stated that an additional skill set for the existing post of “Dental Hygienists” would
be required to support the primary dental care services, including oral health risk assessment

and individualised advice on oral care and personal lifestyle.

Emplovers’ Views on Whether Need to Recruit Professionals from Overseas to Fill

Positions in the Local Market

4.50 In respect of employers’ views on whether they needed to recruit professionals from
overseas to fill positions in the local market, the companies in “dental services” expressed a

need to recruit “Dental Officer”, “Dental Technologist”, and “Dental Therapist” from overseas.
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Dental Services

Biggest Challenges in the Next 12 Months

4.51 The biggest challenges encountered by companies in “dental services” in the next 12
months were “rising costs” (84.4%), “uncertain economic environment” (81.7%), and
“migration wave” (60.5%). Additionally, it is worth noting that some (5.0%) companies
identified other challenges, mainly “heading to the Chinese Mainland for dental services”.
(Chart 4.22)

Chart 4.22 Biggest challenges in the next 12 months in dental services

I

Ageing Population 6.9%

60.5% *

Migration Wave

81.7% %

Uncertain economic environment

Talent acquisition and retention 27.2%

Adapting to technology trend - 32.5%
Rising costs 84.4% %
Recruitment Difficulties 1.8%
Others 5.0%
0"’/0 50'% 10(')%

Notes: (1) Percentage are calculated on the basis of total number of companies
(2) Respondents are allowed to select more than one challenge.
(3) Figures marked with the symbol *“ *” refer to the major challenges mentioned.
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Dental Services

Plans Considered Useful to Tackle the Challenges in the Next 12 Months

4.52 The future plans considered useful to tackle the challenges encountered in the next 12
months were “reduce operation cost/streamline the organisational structure” (78.6%) and “offer
competitive remuneration packages and fringe benefits” (62.9%). (Chart 4.23)

Chart 4.23 Plans considered useful to tackle the challenges in the next 12 months in dental

services

Accelerate digital transformation of business models h 2.7%

Reduce operation cost/streamline the organisational _ 78.6% *

structure

Develop a flexible recruitment strategy _ 29.0%

Offer competitive remuneration packages and fringe _ 62.9% %

benefits
Improve employees' digital skills - 21.0%
The government continues to optimise local human _ 29.3%,
resources and manpower development policies.
Establish a mechanism for the professional development _ 26.3%
of employees.
Other plans 0.4%
0% 50% 100%

Notes: (1) Percentage are calculated on the basis of total number of companies
(2) Respondents are allowed to select more than one plan.
(3) Figures marked with the symbol *“ *” refer to the major plans mentioned.
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Dental Services

Training Requirements

4.53 In the survey, employers were asked to indicate training areas for their employees.
In “dental services”, the training requirements for healthcare professionals and employees at
the operative/clerical level tended to focus on generic skills, particularly skills relating to
“communication and interpersonal abilities”, “problem solving abilities”, and ‘“‘customer
services and complaint handling”. Employees at the technologist/management level and
technician/supervisory level tended to focus on (i) management skills in terms of “store
operations management”, (ii) generic skills in terms of “problem solving abilities”, and (iii)
trade specific skills in terms of “updated knowledge of community dentistry”. (Table 4.18)

Table 4.18 Major training requirements by job level in dental services

Communication and
Interpersonal Abilities

Communication and
Interpersonal Abilities

45.9% S sa% 9% 95.5%

Problem Solving Abilities

76.0% 72.5% 65.5% 76.8%
Counselling Skills
55.2%

Multi-languages Multi-languages

41.8% S s% 55.2%

Customer Services and
Complaint Handling

32.8% 47.1% o sLT% 53.6%

- Management Skills

Customer Services and Complaint Handling

[ ] Trade Specific Skitis || Generic Skills

4.54  For details of the training requirements at respective job levels, please refer to Table
8.5 in Appendix 8.
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\ Elderly Care Services

C. Elderly Care Services

Number of Full-time Emplovees

4.55 As at 2 July 2024, a total of 29 109 full-time employees were employed in “elderly
care services”. Among them, about two-thirds (65.0%) were employed at the craftsman level,
while less than one-fifth (17.1%) were healthcare professionals. (Chart 4.24)

Chart 4.24 Full-time employees by job level in elderly care services

Operative/Clerical
Level Healthcare
1934 Professionals
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Prominent Principal Jobs

4.56 The prominent principal jobs in “elderly care services” were “Personal Care Worker”
(13 502 employees), “Health Worker” (4 370 employees), “Nurse (Enrolled/Registered)” (4
059 employees), “Social Worker” (1 381 employees), and “Program Worker” (1 333
employees). (Table 4.19)

Table 4.19 Prominent principal jobs in elderly care services

o,
Job level Principal job No. of employees e
of employees

Healthcare Professionals[Nurse (Enrolled/Registered) 4059 13.9%
Technician/Supervisory [Social Worker 1381 4.7%

Personal Care Worker 13 502 46.4%
Craftsman

Health Worker 4370 15.0%
Operative/Clerical Program Worker 1333 4.6%
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Elderly Care Services

Number of Full-time Vacancies

4.57  Asat2 July 2024, a total of 2 808 full-time vacancies were reported in “elderly care
services”, representing a vacancy rate of 8.8% (i.e., vacancies as a percentage of the total
number of full-time employees and full-time vacancies). Most of the full-time vacancies were
jobs at the craftsman level (2 017 vacancies), and relatively fewer were healthcare professionals

(479 vacancies). (Chart 4.25)

Chart 4.25 Full-time vacancies by job level in elderly care services
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(1) Figuresin [ ] brackets indicate the Vacancy rate =

(2)  Figures marked with the symbol “* ” refer to relatively higher vacancy rates than the overall rate.

Prominent Full-time Vacancies

4.58 The prominent principal vacancies were “Personal Care Worker” (1 654 vacancies),
“Nurse (Enrolled/Registered)” (357 vacancies), “Health Worker” (279 vacancies), and

“Program Worker” (167 vacancies). (Table 4.20)

Table 4.20 Prominent full-time vacancies in elderly care services

o,
Job level Principal job No. of vacancies QUL nu.mber
of vacancies

Healthcare Professionals[Nurse (Enrolled/Registered) 357 12.7%

Personal Care Worker 1 654 58.9%
Craftsman

Health Worker 279 9.9%
Operative/Clerical Program Worker 167 5.9%
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Elderly Care Services

Number of Trainees/Apprentices

4.59 As at 2 July 2024, a total of 70 trainees/apprentices were employed in “elderly care
services”. Among them, 60.0% were “Health Worker” (23 persons), “Personal Care Worker”
(10 persons), and “Rehabilitation Worker” (9 persons) at the craftsman level. 40.0% were

“Service Manager” (28 persons) at the technologist/management level. (Chart 4.26)

Chart 4.26 Trainees/apprentices by job level in elderly care services

. Technologist /
Craftsman Full-time Management
Level 1 Level
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Note: No trainees/apprentices for “healthcare professionals”, “technician/supervisory level” and “operative/clerical level”

Number of Part-time Employees

4.60  As at 2 July 2024, there were 2 568 part-time employees employed in “elderly care
services”. Among them, most were ‘“Personal Care Worker” (860 employees), “Health
Worker” (766 employees) at the craftsman level, and healthcare professionals of “Nurse
(Enrolled/Registered)” (566 employees). (Chart 4.27)

Chart 4.27 Part-time employees by job level in elderly care services
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Level Healthcare
125 Professionals
(4.9%) 658
(25.6%)
Technologist /
Management
. Level
Part-time 4
employees : (0.2%)

2 568 \\\\\
Technician /

Craftsman Level Supervisory Level
1 764/ 17

(68.7%) (0.7%)
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Number of Freelancers

4.61 As at 2 July 2024, a total of 864 freelancers were employed in “elderly care services”.
Among them, most were “Personal Care Worker” (396 persons) and “Health Worker” (184

persons) at the craftsman level, and healthcare professionals of “Nurse (Enrolled/Registered)”
(216 persons). (Chart 4.28)

Chart 4.28 Freelancers by job level in elderly care services

Operative/Clerical Healthpare
Level Professionals
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2.1%) (29.2%)
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Craftsman Level
so4__— |
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Note: No freelancers for “technologist/management level” and “technician/supervisory level ”

Average Monthly Remuneration Package of Full-time Employees

4.62 The average monthly remuneration package for full-time employees at the
technologist/management level in “elderly care services” was mainly in the range of $50,001 -
$80,000 (46.1%) and $30,001 - $50,000 (41.5%). It was followed by $30,001 - $50,000
(51.8%) and $20,001 - $30,000 (44.8%) at the technician/supervisory level, and $15,001 -
$20,000 (55.0%) and $20,001 - $30,000 (43.6%) at the craftsman level and $15,001 - $20,000
(60.7%) at the operative/clerical level. (Table 4.21)

Table 4.21 Average monthly remuneration package by job level in elderly care services

No. of

Job level Over $50,001 - | $30,001- | $20,001- | $15,001- | $15,000 or | full-time

$80,000 $80,000 $50,000 $30,000 $20,000 below employees
Technologist/ 0.3% 46.1% 41.5% 12.0% 0.1% 0.0% 1341
Management
Technician/ 0.0% 0.0% 51.8% 44.8% 3.4% 0.0% 1932
Supervisory
Craftsman 0.0% 0.0% 1.2% 43.6% 55.0% 0.2% 18918
Operative/ 0.0% 0.0% 0.0% 24.1% 60.7% 15.2% 1934
Clerical

I:l denotes prominent ranges of monthly remuneration package in the respective job level.
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4.63 For the details of the average monthly remuneration package of full-time employees
by scope of services/business by principal job, please refer to Table 8.2 in Appendix 8.

Preferred Education Level

4.64 85.4% of the employees at the technologist/management level in “elderly care services”
were preferred to have a first degree or above qualification. Among the employees at the
technician/supervisory level, 60.5% were preferred to have a sub-degree qualification. As for
the employees at the craftsman level, 41.0% were preferred to have secondary 4 to 7
qualifications, while 36.9% were preferred to have diploma/certificate. 81.1% of the

employees at the operative/clerical level were preferred to have secondary 4 to 7 qualifications.
(Table 4.22)

Table 4.22 Preferred level of education by job level in elderly care services

No. of

Job level First degree Sub- Diploma/ |Secondary 4 | Secondary 3| full-time

or above degree certificate to 7 or below employees
Technologist 85.4% 13.5% 1.1% 0.0% 0.0% 1341
Management
Technician/ 35.8% 60.5% 3.7% 0.0% 0.0% 1932
Supervisory
Craftsman 0.0% 2.4% 36.9% 41.0% 19.7% 18918
Operative/ 0.0% 0.6% 17.0% 81.1% 1.3% 1934
Clerical

|:| denotes prominent ranges of preferred level of education in the respective job level.

4.65 For the details of the preferred level of education of non-healthcare professionals by

scope of service/ business by principal job, please refer to Table 8.3 in Appendix 8.

Preferred Years of Experience

4.66 68.7% of employees at the technologist/management level in “elderly care services”
were preferred to have 6 years to less than 10 years of experience. Among the employees at
the technician/supervisory level, 58.8% were preferred to have 3 years to less than 6 years of
experience. As for the employees at the craftsman level, 56.6% were preferred to have 1 year
to less than 3 years of experience, while 39.4% were preferred to have less than 1 year of
experience. 56.7% of the employees at the operative/clerical level were preferred to have less
than 1 year of experience, while 41.5% were preferred to have 1 year to less than 3 years of
experience. (Table 4.23)
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Table 4.23 Preferred years of experience by job level in elderly care services

10 years or | 6 years to less | 3 years to less |1 year to less| Less than 1 | No. of full-time
Job level above than 10 years | than 6 years |than 3 years year employees
Technologist/ 6.3% 68.7% 21.9% 3.1% 0.0% 1341
Management
Technician/ 0.0% 11.3% 58.8% 29.9% 0.0% 1932
Supervisory
Craftsman 0.0% 0.4% 3.6% 56.6% 39.4% 18918
Operative/ 0.1% 0.3% 1.4% 41.5% 56.7% 1934
Clerical

|:| denotes prominent ranges of preferred years of experience in the respective job level

4.67

professionals by scope of service/ business by principal job, please refer to Table 8.4 in

For the details of the preferred year of working experience of non-healthcare

Appendix 8.

Emplovees Left and Recruited

4.68

companies in the past 12 months.

In “elderly care services”, employers reported that 3 541 employees left their
The turnover rate (i.e., the number of full-time employees
left as a percentage of the total number of full-time posts) was 11.1%. Analysed by job level,
employees at the craftsman level had a larger number of employees left (2 497 employees),
whereas the turnover rate was relatively higher at the operative/clerical level (17.5%). (Table

4.24)

Table 4.24 Employees left in the past 12 months by job level in elderly care services

Job level Number of employees left Turnover rate*
Healthcare professionals 539 9.9%
Technologist/Management 50 3.7%
Technician/Supervisory 77 3.8%
Craftsman 2497 11.9%
Operative/Clerical 378 17.5%
Overall 3541 11.1%

*  Turnover rate = no. of full-time employees left in the past 12 months / (no. of full-time employees + no. of full-time vacancies)

4.69
months, with the majority being at the craftsman level (2 413 employees).
at the

A total of 3 535 employees were recruited in “elderly care services” in the past 12
Among the new
recruits healthcare professionals, the technician/supervisory level and the
technologist/management level, over 70% had healthcare and wellness working experience
(79.7%, 79.3% and 74.6% respectively) while the corresponding proportion was smaller for
the new recruits at the operative/clerical level (50.6%) and the craftsman level (48.5%).(Table

4.25)
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Table 4.25 Staff recruited in the past 12 months by job level in elderly care services

Number of new recruits with
Job level Total number of new recruits healthcare and wellness
working experience

Healthcare professionals 634 505 (79.7%)
Technologist/Management 59 44 (74.6%)
Technician/Supervisory 87 69 (79.3%)

Craftsman 2413 1171 (48.5%)
Operative/Clerical 342 173 (50.6%)

Overall 3535 1962 (55.5%)

Recruitment Difficulties

4.70 In “elderly care services”, the percentages of companies engaged in recruitment
exercises in the past 12 months were relatively higher for recruiting employees at the craftsman
level (58.0%), as compared with employees at other job levels (3.3% - 10.7%). (Table 4.26)

4.71 Among those companies engaged in the recruitment exercises, two-thirds or more
(66.7% - 74.7%) reported having encountered recruitment difficulties for recruiting employees
at most job levels, while the corresponding proportion was smaller for the
technologist/management level (52.2%). (Table 4.26)

4.72 In general, “many choices in the market” was the major difficulty encountered in
recruiting employees at various job levels, followed by “lack of competitive remuneration
package and fringe benefit” and “boring or unpleasant job nature”. (Table 4.26)
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Table 4.26 Difficulties encountered in recruitment in the past 12 months by job level in

elderly care services

Healthcare Technologist/ Technician/

Professionals Management Supervisory
No. of companies with

recruitment
(% of companies with 75 23 27
recruitment): (10.7%) (3.3%) (3.8%)

Among these companies,
% of companies encountered
difficulties in recruitment: 74.7% 52.2% 66.7%

Craftsman

408
(58.0%)

71.6%

Operative/
Clerical

40
(5.7%)

67.5%

Major difficulties encountered:- (Percentages of difficulties in recruitment are calculated on the basis of companies having the

recruitment difficulties in particular job level)

Many choices in the market 75.0% % 58.3%% 66.7% *

Insufficiently ~ trained/  qualified 16.1% 25.0% 50.0% *

manpower in related disciplines

Lack of relevant working experiences 16.1% 41.7% * 33.3%

Lack of competitive remuneration 41.1%% 33.3% 22.2%

package and fringe benefit

Unwilling to work long working 28.6% 25.0% 111%

hours or work on shift ) ’ ’

Lack of awareness of possible career 10.7% 25.0% 38.9%

opportunities and prospect

Boring or unpleasant job nature 42.9%* 8.3% 11.1%
Notes: (1) Respondents are allowed to select more than one difficulty.

(2) Figures marked with the symbol “*” refer to the major difficulties encountered at respective job level.

75

52.4% %

15.8%

13.7%

39.7%

63.0% %

25.7%

56.8% %

63.0% *

18.5%

11.1%

66.7% *

14.8%

25.9%

18.5%
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Emplovers’ Views on Requirements for the Services in the Next 12 Months

4.73 In the survey, employers were asked to indicate their views on the expected change in
the requirements for their services of the companies in the next 12 months. About two-thirds
(66.3%) of the companies in “elderly care services” expected the requirement for the services
to remain the same, while 16.9% expected an increase and 3.6% expected a decrease for the

coming year. (Chart 4.29)

4.74 The primary reasons cited for expecting an increase in the requirement for the services
included:

- ageing population;

- anincrease in government-purchased nursing home places; and

- an improvement in the reputation and the quality of nursing homes.

4.75 The primary reasons cited for expecting a decrease in the requirement for the services
included:
- anincrease in market competition; and

- adecrease in the government subsidy.

Chart 4.29 Views on requirement for the services in the next 12 months in elderly care services

Uncertain Increase

13.2% 16.9%

Decrease
3.6%

Same
66.3%

Note : Percentage are calculated on the basis of total number of companies
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Expected Change in the Number of Full-time Emplovees in the Next 12 Months

4.76 In the survey, employers were asked to indicate their views on the expected change in
the number of full-time employees of their companies in the next 12 months. 84.2% of the
companies in “elderly care services” expected the number of full-time employees to remain the
same. 15.5% reported that the number of full-time employees would increase, while 0.3%
reported that it would decrease. (Chart 4.30)

Chart 4.30 Views on number of full-time employees in the next 12 months in elderly care

services

Decrease

0.3% Increase
15.5%
Same
84.2%
Note : Percentage are calculated on the basis of total number of companies
4.77 The average percentage change of the number of full-time employees in “elderly care

services” in the next 12 months was an increase of 1.7%.
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Emplovers’ Views on Expected Changes in Introducing New Job Positions or Drastic
Changes in the Existing Jobs

4.78 Employers were asked to indicate their views on expected changes in the introduction
of new job positions or drastic changes in job duties/specifications on existing jobs. Some
companies highlighted that the existing job duties of “Program Worker” in elderly care services
would have drastic changes to enable the elderly to acquire health and sports knowledge and

improve their physical fitness.

Emplovers’ Views on Whether Need to Recruit Professionals from Overseas to Fill
Positions in the Local Market

4.79 In regard to employers’ views on whether they needed to recruit professionals from
overseas to fill positions in the local market, some companies in “elderly care services”
expressed a need to recruit “Nurse (Enrolled/Registered)” and “Personal Care Worker” from

overscas.
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Biggest Challenges in the Next 12 Months

4.80 The biggest challenge encountered by companies in “elderly care services” in the next
12 months was “rising costs” (79.1%), followed by “talent acquisition and retention” (49.4%),
“recruitment difficulties” (42.0%), and “uncertain economic environment” (41.5%). (Chart
4.31)

Chart 4.31 Biggest challenges in the next 12 months in elderly care services

|

Ageing Population 38.5%

o,
Migration Wave - 27.0%
Uncertain economic environment _ 41.5% X

Talent acquisition and retention 49.4%

16.8%

Adapting to technology trend

79.1% %

Rising costs

42.0% *

Recruitment Difficulties

Others 0.6%

0% 50% 100%
Notes: (1) Percentage are calculated on the basis of total number of companies
(2) Respondents are allowed to select more than one challenge.

(3) Figures marked with the symbol “ *” refer to the major challenges mentioned.
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Plans Considered Useful to Tackle the Challenges in the Next 12 Months

4.81 The future plans considered useful to tackle the challenges encountered in the next 12
months were “reduce operation cost/streamline the organisational structure” (61.0%) and
“develop a flexible recruitment strategy” (51.1%). (Chart 4.32)

Chart 4.32 Plans considered useful to tackle the challenges in the next 12 months in elderly care

services

Accelerate digital transformation of business models h 21.2%
Reduce operation cost/streamline the organisational _ 61.0% %
structure
Develop a flexible recruitment strategy _ 51.1% *
Offer competitive remuneration packages and fringe _ 34.7%
benefits

o,
Improve employees' digital skills _27'7 s
The government continues to optimise local human _ 35.6%
resources and manpower development policies.
Establish a mechanism for the professional development 22.0%
of employees.

0% 50% 100%

Notes: (1) Percentage are calculated on the basis of total number of companies
(2) Respondents are allowed to select more than one plan.

(3) Figures marked with the symbol “ *” refer to the major plans mentioned.
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Training Requirements

4.82 In the survey, employers were asked to indicate the training areas for their employees.
In “elderly care services”, the training requirements for healthcare professionals, employees at
the technician/supervisory level, the craftsman level and the operative/clerical level tended to
focus on generic skills, particularly skills relating to “communication and interpersonal
abilities”, “problem solving abilities”, ‘“customer services and complaint handling”,
“counselling skills” and “multi-languages”. Employees at the technologist/management level

tended to focus on management skills, particularly skills relating to “operations management”.
(Table 4.27)

Table 4.27 Major training requirements by job level in elderly care services

Communication and

Interpersonal MO Eﬁl Zr;’;?:;t Communication and Interpersonal Abilities
Abilities
67.0% 70.4% 89.0% 81.3% 82.1%
Problem Solving Abilities
75.5% 39.8% 78.5% 75.9% 72.8%
Customer Services
and Complaint Quality Management Customer Services and Complaint Handling
Handling
31.8% 47.9% 55.8% 61.7% 48.7%
Multi-languages Risk Management Counselling Skills Multi-languages
53.5% 40.2% 68.5% 30.6% 42.6%
Strategic
= Management -
40.0%

:l Management Skills :l Generic Skills

4.83 For details of the training requirements at respective job levels, please refer to Table

8.5 in Appendix 8.
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D. Medical Services

Number of Full-time Emplovees

4.84 As at 2 July 2024, a total of 87 982 full-time employees were employed in “medical
services”. Among them, about two-thirds (65.7%) were healthcare professionals, while
22.3% were employed at the craftsman level and 11.3% at the operative/clerical level.  (Chart
4.33)

Chart 4.33 Full-time employees by job level in medical services

Operative/Clerical
Level
9963
(11.3%)
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Prominent Principal Jobs

4.85 The prominent principal jobs in “medical services” were “Nurse (Enrolled/Registered)”
(36 353 employees), “Patient Care Assistant” (19 057 employees), “Doctor” (12 970 employees)
and “Clinic Assistant/ Receptionist” (9 959 employees). (Table 4.28)

Table 4.28 Prominent principal jobs in medical services

Job level Principal job No. of employees 20 3: r:l:ll:;el::er
(Nurse (Enrolled/Registered) 36 353 41.3%
Healthcare Professionals|Doctor 12 970 14.7%
Physiotherapist 2909 3.3%
Craftsman Patient Care Assistant 19 057 21.7%
Operative/Clerical Clinic Assistant/Receptionist 9959 11.3%
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Number of Full-time Vacancies

4.86  As at 2 July 2024, a total of 6 107 full-time vacancies were reported in “medical
services”, representing a vacancy rate of 6.5% (i.e., vacancies as a percentage of the total
number of full-time employees and full-time vacancies). Most of the full-time vacancies were
healthcare professionals (4 794 vacancies), and relatively fewer were jobs at the craftsman level
(1 246 vacancies). (Chart 4.34)

Chart 4.34 Full-time vacancies by job level in medical services
Operative/Clerical
Level
53 \
Craftsman Level [0.5%]
1246

[6.0%]

Healthcare
Professionals

Technician / 4794

Supervisory Level Full-time [7.7%)] %
14 :
[2.8%] vacancies
6107

[6.5%]

Notes:

No. of full-time vacancies
No. of full-time employees + No. of full-time vacancies
(2)  Figures marked with the symbol “* ” refer to relatively higher vacancy rates than the overall rate.

(1) Figuresin[ ] brackets indicate the Vacancy rate =

(3) No vacancies for “technologist management level”

Prominent Full-time Vacancies

4.87 The prominent principal vacancies were “Nurse (Enrolled/Registered)” (3 299
vacancies), “Patient Care Assistant” (1 239 vacancies), and “Doctor” (765 vacancies). (Table
4.29)

Table 4.29 Prominent full-time vacancies in medical services

Job level Principal job No. of vacancies o (;fft‘t):::lll::i:zber
(Nurse (Enrolled/Registered) 3299 54.0%

Healthcare Professionals|Doctor 765 12.5%
Physiotherapist 256 4.2%

Craftsman Patient Care Assistant 1239 20.3%
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Number of Trainees/Apprentices

4.88 As at 2 July 2024, there were 5 696 trainees/apprentices employed in “medical
services”. Among them, nearly all (99.96%) were healthcare professionals, mainly “Nurse
(Enrolled/Registered)” (5 165 persons) and “Doctor” (529 persons). (Chart 4.35)

Chart 4.35 Trainees/apprentices by job level in medical services

Craftsman
Level
2
(0.04%)
Full-time
trainees/ Healthcare
: . Professionals
apprentices: 5 504

S 696 (99.96%)

Note: No trainees/apprentices for “technologist/management level”, “technician/supervisory level” and “operative/clerical level”

Number of Part-time Emplovyees

4.89  As at 2 July 2024, a total of 5 902 part-time employees were employed in “medical
services”. Among them, most were healthcare professionals of “Nurse (Enrolled/Registered)”
(3 009 employees) and “Doctor” (965 employees), followed by “Patient Care Assistant” (829
employees) at the craftsman level and “Clinic Assistant/ Receptionist” at the operative/clerical
level (613 employees). (Chart 4.36)

Chart 4.36 Part-time employees by job level in medical services

Operative/Clerical
Level
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(10.4%)
Craftsman Level =
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( ) Part-time Healthcare
N employees : Professionals
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(0.3%)

Note: No part-time employees for “technologist/management level”’
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Number of Freelancers

4.90 As at 2 July 2024, there were 472 freelancers employed in “medical services”.
Among them, most (85.2%) were healthcare professionals, mainly “Physiotherapist” (145
persons), “Doctor” (127 persons), and “Nurse (Enrolled/Registered)” (43 persons), and
relatively fewer were employed at the craftsman level (14.8%). (Chart 4.37)

Chart 4.37 Freelancers by job level in medical services

Craftsman Level
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Average Monthly Remuneration Package of Full-time Employees

491 For the full-time employees at both the technologist/management level and the
technician/supervisory level in “medical services”, the average monthly remuneration package
was mainly in the range of $30,001 - $50,000 (54.4% and 76.7% respectively). It was
followed by $15,001 - $20,000 (59.2%) and $20,001 - $30,000 (40.8%) at the craftsman level,
and $15,001 - $20,000 (80.1%) at the operative/clerical level. (Table 4.30)

Table 4.30 Average monthly remuneration package by job level in medical services

No. of

Job level Over $50,001 - | $30,001- | $20,001- | $15,001- | $15,000 or | full-time
$80,000 $80,000 $50,000 $30,000 $20,000 below employees

Technologist/ 1.5% 39.0% 54.4% 5.1% 0.0% 0.0% 191
Management
Technician/ 0.0% 0.0% 76.7% 23.3% 0.0% 0.0% 480
Supervisory
Craftsman 0.0% 0.0% 0.0% 40.8% 59.2% 0.0% 19 581
Operative/ 0.0% 0.0% 0.0% 19.5% 80.1% 0.4% 9963
Clerical

denotes prominent ranges of monthly remuneration package in the respective job level.
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4.92 For the details of the average monthly remuneration package of full-time employees
by scope of services/business by principal job, please refer to Table 8.2 in Appendix 8.

Preferred Education Level

4.93 All (100.0%) employees at the technologist/management level in “medical services”
were preferred to have a first degree or above qualification. Among the employees at the
technician/supervisory level, 48.9% were preferred to have a first degree or above qualification,
while 48.9% were preferred to have a sub-degree qualification. As for the employees at both
the craftsman level and the operative/clerical level, most were preferred to have a
diploma/certificate qualification (49.8% and 66.5% respectively). (Table 4.31)

Table 4.31 Preferred level of education by job level in medical services

No. of

Job level First degree Sub- Diploma/ |Secondary 4 | Secondary 3| full-time
or above degree certificate to 7 or below employees

Technologist/ 100.0% 0.0% 0.0% 0.0% 0.0% 191
Management
Technician/ 48.9% 48.9% 2.2% 0.0% 0.0% 480
Supervisory
Craftsman 3.2% 11.9% 49.8% 9.0% 26.0% 19 581
Operative/ 0.0% 14.8% 66.5% 18.5% 0.1% 9963
Clerical

denotes prominent ranges of preferred level of education in the respective job level.

4.94 For the details of the preferred level of education of non-healthcare professionals by

scope of service/ business by principal job, please refer to Table 8.3 in Appendix 8.

Preferred Years of Experience

4.95 66.9% of the employees at the technologist/management level in “medical services”
were preferred to have 6 years to less than 10 years of experience. Among the employees at
the technician/supervisory level, 66.7% were preferred to have 3 years to less than 6 years of
experience. For the employees at both the craftsman level and the operative/clerical level,
most of them were preferred to have 1 year to less than 3 years of experience (47.8% and 85.2%
respectively). (Table 4.32)
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Table 4.32 Preferred years of experience by job level in medical services

No. of
10 years or |6 years to less | 3 years to less | 1 year to less | Less than 1 full-time

Job level above than 10 years | than 6 years | than 3 years year employees
Technologist/ 1.5% 66.9% 31.6% 0.0% 0.0% 191
Management
Technician/ 0.0% 17.8% 66.7% 15.6% 0.0% 480
Supervisory
Craftsman 0.0% 0.0% 25.3% 47.8% 26.9% 19 581
Operative/ 0.0% 0.0% 9.9% 85.2% 4.9% 9963
Clerical

l:l denotes prominent ranges of preferred years of experience in the respective job level

4.96

For the details of the preferred year of working experience of non-healthcare

professionals by scope of service/ business by principal job, please refer to Table 8.4 in

Appendix 8.

Emplovees Left and Recruited

4.97
the past 12 months.

percentage of the total number of full-time posts) was 8.8%.

In “medical services”, employers reported that 246 employees left their companies in
The turnover rate (i.e., the number of full-time employees left as a

Analysed by job level,

healthcare professionals (5 486 employees) and employees at the craftsman level (2 430

employees) registered larger numbers of employees left, whereas the turnover rate was

relatively higher at the craftsman level and the technician/supervisory level (11.7% and 10.5%

respectively).

(Table 4.33)

Table 4.33 Employees left in the past 12 months by job level in medical services

Job level Number of employees left Turnover rate*
Healthcare professionals 5486 8.8%
Technologist/Management 12 6.3%
Technician/Supervisory 52 10.5%
Craftsman 2430 11.7%
Operative/Clerical 266 2.7%
Overall 8 246 8.8%

*
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4.98 A total of 8 345 employees were recruited in “medical services” in the past 12 months,
with the majority being among healthcare professionals (5 299 employees). Among the new
recruits at the technologist/management level, healthcare professionals, the
technician/supervisory level, and the craftsman level, over 80% had healthcare and wellness
working experience (100.0%, 93.2%, 90.9%, and 85.5% respectively) while the corresponding
proportion was smaller for the new recruits at the operative/clerical level (56.0%). (7Table
4.34)

Table 4.34 Staff recruited in the past 12 months by job level in medical services

Number of new recruits with
Job level Total number of new recruits healthcare and wellness
working experience

Healthcare professionals 5299 4941 (93.2%)
Technologist/Management 12 12 (100.0%)
Technician/Supervisory 66 60 (90.9%)

Craftsman 2702 2 310 (85.5%)
Operative/Clerical 266 149 (56.0%)

Overall 8 345 7 472 (89.5%)

Recruitment Difficulties

4.99 In “medical services”, the percentages of companies engaged in recruitment exercises
in the past 12 months were relatively low, with only 2.5% or less having recruited employees
at respective job levels. (Table 4.35)

4.100 Among those companies engaged in the recruitment exercises, about half or more
(51.6% - 57.0%) reported having encountered recruitment difficulties for recruiting employees
at most job levels, while the corresponding proportion was smaller for the
technician/supervisory level (42.9%). (Table 4.35)

99 ¢

4.101 In general, “unwilling to work long working hours or work on shift”, “many choices
in the market” and “lack of relevant working experiences” were the major difficulties

encountered in recruiting employees at various job levels. (Table 4.35)
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Table 4.35 Difficulties encountered in recruitment in the past 12 months by job level in medical
services
Healthcare Technologist/ Technician/ Operative/
Professionals Management Supervisory Craftsman Clerical
No. of companies with
recruitment 150 ” 7 31 100
(% of companies with (2.5%) 0.1%) (0.5%) (1.7%)
recruitment):

Among these .companies,
% of companies encountered 54.7% - 42.9% 51.6% 57.0%
difficulties in recruitment:

Major difficulties encountered:- (Percentages of difficulties in recruitment are calculated on the basis of companies having the
recruitment difficulties in particular job level)

Many choices in the market 85.4% * - 33.3% 56.3% % 84.2% %

Insufficiently  trained/  qualified 50.0% * _ 33.3% 31.3% 17.5%

manpower in related disciplines

Lack of relevant working experiences 79.3%% - 66.7% * 12.5% 14.0%

Lack of competitive remuneration 15.9% - 0.0% 25.0% 22.8%

package and fringe benefit

}Llanilling tl(i wo}rll;ft long working 15.9% - 100.0% % 87.5% % 71.9% *
ours or work on shi

Lack of awareness of possible career 26.8% _ 0.0% 37.5% 21.1%

opportunities and prospect

Boring or unpleasant job nature 4.9% - 33.3% 31.3% 0.0%

Notes: (1) Respondents are allowed to select more than one difficulty.
(2) Figures marked with the symbol “*” refer to the major difficulties encountered at respective job level.
(3) #- Findings are not presented due to the small no. of companies (<5) having recruited staff at such job level.
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Emplovers’ Views on Requirements for the Services in the Next 12 Months

4.102 In the survey, employers were asked to indicate their views on the expected change in
the requirements for their services of the companies in the next 12 months. About seven-
tenths (71.4%) of the companies in “medical services” expected the requirement for the
services to remain the same, while 1.0% expected an increase and 0.4% expected a decrease in
the coming year. (Chart 4.38)

4.103  The primary reasons cited for expecting an increase in the requirement for the services
included:

- ageing population;

- anincrease in government funding; and

- enhance health awareness.

4.104 The primary reason cited for expecting a decrease in the requirement for the services
included:

- adecreasing demand for outreach services;

- awave of immigration; and

- heading to the Chinese Mainland for medical services.

Chart 4.38 Views on requirement for the services in the next 12 months in medical services

Increase
1.0%
Uncertain
27.2%
Decrease
0.4%
Same
71.4%

Note : Percentage are calculated on the basis of total number of companies
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Expected Change in the Number of Full-time Employees in the Next 12 Months

4.105 In the survey, employers were asked to indicate their views on the expected change in
the number of full-time employees of their companies in the next 12 months. 99.2% of the
companies in “medical services” expected the number of full-time employees to remain the
same. 0.4% reported that the number of full-time employees would increase, while 0.3%
reported that it would decrease. (Chart 4.39)

Chart 4.39 Views on number of full-time employees in the next 12 months in medical services

Increase
Decrease
0.3% 0.4%

Same
99.2%

Note : Percentage are calculated on the basis of total number of companies

4.106  The average percentage change of number of full-time employees in “medical services”

in the next 12 months was an increase of 1.5%.

Emplovers’ Views on Whether Need to Recruit Professionals from Overseas to Fill
Positions in the Local Market

4.107 In regard to employers’ views on whether they needed to recruit professionals from
overseas to fill positions in the local market, some companies in “medical services” expressed
a need to recruit “Medical and Health Officer / Doctor”, “Nurse (Enrolled/Registered)”,
“Radiographer”, and “Patient Care Assistant” from overseas.
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Biggest Challenges in the Next 12 Months

4.108 The biggest challenges encountered by companies in “medical services” in the next
12 months were “rising costs” (74.2%) and ‘“‘uncertain economic environment” (63.6%),
followed by “migration wave” (49.6%) and “talent acquisition and retention” (47.7%).
(Chart 4.40)

Chart 4.40 Biggest challenges in the next 12 months in medical services

29.0%

1

Ageing Population

0,
Migration Wave 49.6% %

Uncertain economic environment 63.6% *

47.7% %

Talent acquisition and retention

Adapting to technology trend 27.7%

74.2%%

Rising costs

Recruitment Difficulties . 7.8%

Others 0.4%

0% 50% 100%
Notes: (1) Percentage are calculated on the basis of total number of companies
(2) Respondents are allowed to select more than one challenge.

(3) Figures marked with the symbol “ *” refer to the major challenges mentioned.
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Plans Considered Useful to Tackle the Challenges in the Next 12 Months

4.109 The future plans considered useful to tackle the challenges encountered in the next 12
months were “reduce operation cost/streamline the organisational structure” (85.2%) and
“develop a flexible recruitment strategy” (52.8%). Additionally, it is worth noting that some
companies (4.5%) suggested other plans to tackle the challenges, including “establish a
registration system of Expressive Arts Therapy”, “reduce medicine costs”, and ‘“recruit

qualified/recognised nurses (enrolled/registered)”. (Chart 4.41)

Chart 4.41 Plans considered useful to tackle the challenges in the next 12 months in medical

services
Accelerate digital transformation of business models h 17.6%
Reduce operation cost/streamline the organisational _ 85.2% *
structure
o,

Develop a flexible recruitment strategy _ 52.8% %
Offer competitive remuneration packages and fringe _ 38.8%
benefits
Improve employees' digital skills - 19.3%
The government continues to optimise loc?l.human - 18.8%
resources and manpower development policies.
Establish a mechanism for the professional development . 5.99,
of employees.
Develop other types of services 0.2%
Other plans F 4.5%

0% 50% 100%

Notes: (1) Percentage are calculated on the basis of total number of companies
(2) Respondents are allowed to select more than one plan.

(3) Figures marked with the symbol “ *” refer to the major plans mentioned.
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Training Requirements

4.110 In the survey, employers were asked to indicate training areas for their employees.
In “medical services”, the training requirements for healthcare professionals, employees at the
technician/supervisory level, the craftsman level, and the operative/clerical level tended to
focus on generic skills, particularly skills relating to “communication and interpersonal
abilities”, “problem solving abilities”, and “customer services and complaint handling”.
Employees at the technologist/management level tended to focus on generic skills in terms of
“communication and interpersonal abilities” and “problem solving abilities”, and the various
management skills.  (Table 4.36)

Table 4.36 Major training requirements by job level in medical services

Communication and Interpersonal Abilities

36.6% 44.0% 100.0% 86.1% 93.7%
Problem Solving Abilities

86.1% 45.0% 86.8% 66.0% 81.5%

Store Operations Customer Services and Complaint

Strategic Management

Management Handling
44.0% 60.5% 53.5% 56.6%
Risk Management Counselling Skills
39.0% 47.9%

Change Management

30.0%
Quality Management

30.0%

:l Management Skills :l Generic Skills

4.111 For details of the training requirements at respective job levels, please refer to Table
8.5 in Appendix 8.
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E. Rehabilitation Services

Number of Full-time Emplovees

4112 As at 2 July 2024, a total of 17 397 full-time employees were employed in
“rehabilitation services”. Among them, 46.9% were employed at the craftsman level, 22.4%

at the technician/supervisory level, and 18.7% were healthcare professionals. (Chart 4.42)

Chart 4.42 Full-time employees by job level in rehabilitation services

Operative/Clerical
Level Healthcare
1163 .
(6.7%) Professionals
’ 3256

(18.7%)

Technologist /
Management Level
Full-ti R
ull-time (5.3%)
employees :
Craftsman Level

2 165 17 397
(46.9%)

Technician /

insory Level
3892

(22.4%)

Prominent Principal Jobs

4.113  The prominent principal jobs in “rehabilitation services” were “Personal Care Worker”
(4 489 employees), “Nurse (Enrolled/Registered)” (1 775 employees), “Welfare Worker” (1
633 employees), “Social Worker” (1 350 employees), “Health Worker” (1 210 employees) and
“Program Worker” (1 035 employees). (Table 4.37)

Table 4.37 Prominent principal jobs in rehabilitation services

Job level Principal job No. of employees 20 g:: z(:;:ll:;er::)er
Healthcare Professionals[Nurse (Enrolled/Registered) 1775 10.2%
Technician/Supervisory [Social Worker 1350 7.8%
Personal Care Worker 4 489 25.8%
Craftsman Welfare Worker 1633 9.4%
Health Worker 1210 7.0%
Operative/Clerical Program Worker 1035 5.9%
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Number of Full-time Vacancies

4.114  Asat 2 July 2024, a total of 2 067 full-time vacancies were reported in “rehabilitation
services”, representing a vacancy rate of 10.6% (i.e., vacancies as a percentage of the total
number of full-time employees and full-time vacancies). Most of full-time vacancies were
jobs at the craftsman level (1 265 vacancies), and relatively fewer were healthcare professionals

(360 vacancies) and jobs at the technician/supervisory level (299 vacancies). (Chart 4.43)

Chart 4.43 Full-time vacancies by job level in rehabilitation services

Operative/Clerical
Level Healthcare
105 Professionals
[8.3%] 360
[10.0%)]
Technologist /
Management Level
38
. [4.0%]
Full-time
vacancies Technician /
2067 Supervisory Level
Craftsman Level o 299
1265/ [10.6%] 7.1%]
[13.4%] *

Notes:
No. of full-time vacancies

No. of full-time employees + No. of full-time vacancies

(1) Figuresin[ ] brackets indicate the Vacancy rate =

(2)  Figures marked with the symbol “* ” refer to relatively higher vacancy rates than the overall rate.

Prominent Full-time Vacancies

4.115 The prominent principal vacancies were “Personal Care Worker” (655 vacancies),
“Welfare Worker” (332 vacancies), “Nurse (Enrolled/Registered)” (207 vacancies), and
“Health Worker” (169 vacancies). (Table 4.38)

Table 4.38 Prominent full-time vacancies in rehabilitation services

Job level Principal job No. of employees e gi z(:;:ll:;;::)er
Healthcare Professionals|Nurse (Enrolled/Registered) 207 10.0%
Personal Care Worker 655 31.7%
Craftsman Welfare Worker 332 16.1%
Health Worker 169 8.2%
Operative/Clerical Program Worker 95 4.6%

96



Rehabilitation Services

Number of Trainees/Apprentices

4.116  As at 2 July 2024, there were 47 trainees/apprentices employed in “rehabilitation
services”. Among them, most were “Case Manager” at the technician/supervisory level (20
persons), “Personal Care Worker” (9 persons), and “Health Worker” (6 persons) at the
craftsman level, and healthcare professionals of “Nurse (Enrolled/Registered)” (10 persons).
(Chart 4.44)

Chart 4.44 Trainees/apprentices by job level in rehabilitation services

Healthcare
Craftsman Profeiszionals
Level
15 \ (25.5%)
(31.9%)

Full-time
trainees/
apprentices:
47
Technician /
\Supervisz(:)ry Level
(42.6%)

Note: No trainees/apprentices for “technologist/management level” and “operative/clerical level”

Number of Part-time Emplovees

4.117 As at 2 July 2024, a total of 1 773 part-time employees were employed in
“rehabilitation services”. Among them, most were “Health Worker” (398 employees),
“Personal Care Worker” (395 employees) and “Welfare Worker” (243 employees) at the
craftsman level, followed by “Program Worker” (194 employees) at the operative/clerical level,
“Rehabilitation Assistant” (115 employees) at the craftsman level and healthcare professionals
of “Nurse (Enrolled/Registered)” (113 employees). (Chart 4.45)

Chart 4.45 Part-time employees by job level in rehabilitation services

Operative/Clerical Healthcare
Level ___—— Professionals
211 267
(11.9%) (15.1%)
. —— Technician /
Part-time Supervisory Level
. 134
employees : (7.6%)
Craftsman w
Level
1161 __— 1
(65.5%)

Note: No part-time employees for “technologist/management level”
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Number of Freelancers

4.118

As at 2 July 2024, there were 446 freelancers employed in “rehabilitation services”.

Among them, most were jobs at the craftsman level, mainly “Health Worker” (104 persons),
“Rehabilitation Assistant” (81 persons), and “Personal Care Worker” (55 persons). A

relatively small number of jobs were at the operative/clerical level (22.9%) and healthcare

professionals (16.6%).

(Chart 4.46)

Chart 4.46 Freelancers by job level in rehabilitation services
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Level
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(22.9%)

Craftsman Level

(58.3%)
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(16.

Average Monthly Remuneration Package of Full-time Emplovees

4.119

\

Healthcare
Professionals
74

6%)

Technician /

Supervisory Level

10
(2.2%)

The average monthly remuneration package for full-time employees at the

technologist/management level in “rehabilitation services” was mainly in the range of $50,001

$50,000 (63.2%) at the
technician/supervisory level, $20,001 - $30,000 at the craftsman level (61.2%) and $15,001 -

- $80,000 (72.1%).

$20,000 at the operative/clerical level (71.9%).

Table 4.39 Avera

It was

followed by $30,001

(Table 4.39)

e monthly remuneration package by job level in rehabilitation services

No. of

Job level Over $50,001 - | $30,001- | $20,001- | $15,001- | $15,000 or | full-time

$80,000 $80,000 $50,000 $30,000 $20,000 below employees
Technologist/ 1.4% 72.1% 22.9% 3.7% 0.0% 0.0% 921
Management
Technician/ 0.0% 0.2% 63.2% 35.9% 0.7% 0.0% 3892
Supervisory
Craftsman 0.0% 0.0% 0.1% 61.2% 36.7% 2.0% 8165
Operative/ 0.0% 0.0% 0.0% 12.1% 71.9% 16.0% 1163
Clerical

l:l denotes prominent ranges of monthly remuneration package in the respective job level.
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4.120  For the details of the average monthly remuneration package of full-time employees
by scope of services/business by principal job, please refer to Table 8.2 in Appendix 8.

Preferred Education Level

4.121  92.3% of employees at the technologist/management level in “rehabilitation services”
were preferred to have a first degree or above qualification. Among the employees at the
technician/supervisory level, 47.4% were preferred to have a sub-degree qualification. As for
the employees at both the craftsman level and the operative/clerical level, most were preferred
to have secondary 4 to 7 qualifications (50.1% and 65.8% respectively). (Table 4.40)

Table 4.40 Preferred level of education by job level in rehabilitation services

No. of

Job level First degree Sub- Diploma/ |Secondary 4 | Secondary 3| full-time

or above degree certificate to 7 or below employees
Technologist/ 92.3% 7.7% 0.0% 0.0% 0.0% 921
Management
Technician/ 28.2% 47.4% 23.2% 1.1% 0.0% 3892
Supervisory
Craftsman 0.1% 0.3% 19.8% 50.1% 29.7% 8 165
Operative/ 0.0% 0.0% 24.8% 65.8% 9.4% 1163
Clerical

|:| denotes prominent ranges of preferred level of education in the respective job level.

4.122  For the details of the preferred level of education of non-healthcare professionals by

scope of service/ business by principal job, please refer to Table 8.3 in Appendix 8.

Preferred Years of Experience

4.123  51.2% of the employees at the technologist/management level in “rehabilitation
services” were preferred to have 6 years to less than 10 years of experience. Among the
employees at the technician/supervisory level, 46.8% were preferred to have 3 years to less
than 6 years of experience, while 39.3% 1 year to less than 3 years of experience. For the
employees at both the craftsman level and the operative/clerical level, most of them were
preferred to have less than 1 year of experience (60.0% and 56.2%, respectively). (Table 4.41)
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Table 4.41 Preferred years of experience by job level in rehabilitation services

No. of
10 years or |6 years to less | 3 years to less | 1 year to less | Less than 1 full-time

Job level above than 10 years | than 6 years | than 3 years year employees
Technologist/ 9.6% 51.2% 30.3% 8.9% 0.0% 921
Management
Technician/ 0.0% 1.3% 46.8% 39.3% 12.6% 3892
Supervisory
Craftsman 0.0% 0.1% 0.3% 39.6% 60.0% 8 165
Operative/ 0.0% 0.0% 13.9% 29.9% 56.2% 1163
Clerical

|:| denotes prominent ranges of preferred years of experience in the respective job level

4.124 For the details of the preferred year of working experience of non-healthcare

professionals by scope of service/ business by principal job, please refer to Table 8.4 in

Appendix 8.

Emplovees Left and Recruited

4.125

companies in the past 12 months.

left as a percentage of the total number of full-time posts) was 14.9%.

In “rehabilitation services”, employers reported that 2 892 employees left their

The turnover rate (i.e., the number of full-time employees

Analysed by job level,

employees at the craftsman level had a larger number of employees left (1 280 employees),

whereas the turnover rate was relatively higher at the operative/clerical level (29.3%).

4.42)

(Table

Table 4.42 Employees left in the past 12 months by job level in rehabilitation services

Job level Number of employees left Turnover rate*
Healthcare professionals 549 15.2%
Technologist/Management 116 12.1%
Technician/Supervisory 576 13.7%
Craftsman 1280 13.6%
Operative/Clerical 371 29.3%
Overall 2 892 14.9%

*  Turnover rate = no. of full-time employees left in the past 12 months/(no. of full-time employees + no. of full-time vacancies)
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4.126 A total of 3 148 employees were recruited in “rehabilitation services” in the past 12
months, with the majority being at the craftsman level (1 465 employees). Among the new
recruits at the technologist/management level, the technician/supervisory level, and healthcare
professionals, over 60% had healthcare and wellness working experience (86.7%, 67.6%, and
63.6% respectively) while the corresponding proportion was smaller for the new recruits at the
operative/clerical level (35.9%) and the craftsman level (32.2%). (Table 4.43)

Table 4.43 Staff recruited in the past 12 months by job level in rehabilitation services

Number of new recruits with
Job level Total number of new recruits healthcare and wellness
working experience
Healthcare professionals 558 355 (63.6%)
Technologist/Management 120 104 (86.7%)
Technician/Supervisory 629 425 (67.6%)
Craftsman 1465 471 (32.2%)
Operative/Clerical 376 135 (35.9%)
Overall 3148 1 490 (47.3%)

Recruitment Difficulties

4.127 In “rehabilitation services”, the percentages of companies engaged in recruitment
exercises in the past 12 months were relatively higher for recruiting employees at the craftsman
level (60.8%), as compared with employees at other job levels (13.3% - 25.3%). (Table 4.44)

4.128 Among those companies engaged in the recruitment exercises, three-quarters or more
(75.8% - 83.3%) reported having encountered recruitment difficulties for recruiting employees
at various job levels. (Table 4.44)

4.129  In general, “many choices in the market”, “lack of competitive remuneration package
and fringe benefit”, and “unwilling to work long working hours or work on shift” were the

major difficulties encountered in recruiting employees at various job levels. (Table 4.44)
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Table 4.44  Difficulties encountered in recruitment in the past 12 months by job level in
rehabilitation services

Healthcare Technologist/ Technician/ Operative/
Professionals Management Supervisory Craftsman Clerical
No. of companies with
recruitment 42 22 33 101 42
(% of companies with (25.3%) (13.3%) (19.9%) (60.8%) (25.3%)

recruitment):

Among these companies,
% of companies encountered 83.3% 77.3% 75.8% 79.2% 76.2%
difficulties in recruitment:

Major difficulties encountered:- (Percentages of difficulties in recruitment are calculated on the basis of companies having the
recruitment difficulties in particular job level)

Many choices in the market 91.4%% 70.6% % 56.0% * 78.8% * 43.8% *

Insufficiently  trained/  qualified 17 704 23.5% 28.0% 22.5% 3.1%

manpower in related disciplines

Lack of relevant working experiences 11.4% 35.3% 36.0% 27.5% 15.6%

Lack of competitive remuneration 48.6% % 23.5% 60.0% * 26.3% 65.6% *

package and fringe benefit

Unwilling to work long working 42.9%% 11.8% 12.0% 43.8% * 65.6% *

hours or work on shift

Lack of awareness of possible career 34.3% 17.6% 8.0% 23.8% 53.1% %

opportunities and prospect

Boring or unpleasant job nature 0.0% 0.0% 8.0% 46.3% * 18.8%
Notes: (1) Respondents are allowed to select more than one difficulty.

(2) Figures marked with the symbol “*” refer to the major difficulties encountered at respective job level.
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Emplovers’ Views on Requirements for the Services in the Next 12 Months

4.130 In the survey, employers were asked to indicate their views on the expected change in
the requirements for their services of the companies in the next 12 months. About three-
quarters (75.9%) of the companies in “rehabilitation services” expected the requirement for the

services to remain the same, while 9.0% expected an increase in the coming year. (Chart 4.47)

4.131 The primary reasons cited for expecting an increase in the requirement for the services
included:
- an introduction of new services and projects; and

- anticipated growth in service utilisation rates.

Chart 4.47 Views on requirement for the services in the next 12 months in rehabilitation
services

) Increase
Uncertain 9.0%

15.1%

Same
75.9%

Note : Percentage are calculated on the basis of total number of companies
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Expected Change in the Number of Full-time Employees in the Next 12 Months

4.132  In the survey, employers were asked to indicate their views on the expected change in
the number of full-time employees of their companies in the next 12 months. 89.2% of the
companies in “rehabilitation services” expected the number of full-time employees to remain
the same. 10.8% reported that the number of full-time employees would increase. (Chart
4.48)

Chart 4.48 Views on number of full-time employees in the next 12 months in rehabilitation

services

Increase

10.8%

Same
89.2%

Note : Percentage are calculated on the basis of total number of companies

4.133  The average percentage change of number of full-time employees in “rehabilitation

services” in the next 12 months was an increase of 2.5%.

Emplovers’ Views on Whether Need to Recruit Professionals from Overseas to Fill

Positions in the Local Market

4.134  In regard to employers’ views on whether they needed to recruit professionals from
overseas to fill positions in the local market, some companies in “rehabilitation services”
expressed a need to recruit “Nurse (Enrolled/Registered)” and “Personal Care Worker” from

overseas.
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Biggest Challenges in the Next 12 Months

4.135 The biggest challenges encountered by companies in “rehabilitation services” in the
next 12 months were “rising costs” (69.3%),“talent acquisition and retention” (59.0%), and
“recruitment difficulties” (58.4%). Additionally, it is worth noting that some (3.6%)
companies supplemented other challenges, such as “funding reductions” and ‘“competition

from government-purchased nursing home places for elderly care services”. (Chart 4.49)

Chart 4.49  Biggest challenges in the next 12 months in rehabilitation services

32.5%

|
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Migration Wave 13.9%
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Notes: (1) Percentage are calculated on the basis of total number of companies
(2) Respondents are allowed to select more than one challenge.

(3) Figures marked with the symbol “ *” refer to the major challenges mentioned.
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Plans Considered Useful to Tackle the Challenges in the Next 12 Months

4.136  The future plans considered useful to tackle the challenges encountered in the next 12
months were “offer competitive remuneration packages and fringe benefits” (59.0%) and
“reduce operation cost/streamline the organisational structure” (54.2%), and “develop a
flexible recruitment strategy” (44.6%). (Chart 4.50)

Chart 4.50 Plans considered useful to tackle the challenges in the next 12 months in
rehabilitation services

Accelerate digital transformation of business models _ 33.7%

Reduce operation cost/streamline the organisational _ 54.2% %
structure
Develop a flexible recruitment strategy _ 44.6% %
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Improve employees' digital skills - 19.3%
The government continues to optimise local human o
resources and manpower development policies. _ 39.2%
Establish a mechanism for the professional development 20.5%
of employees.
0% 50% 100%

Notes: (1) Percentage are calculated on the basis of total number of companies
(2) Respondents are allowed to select more than one plan.
(3) Figures marked with the symbol “ *” refer to the major plans mentioned.
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Training Requirements

4.137 In the survey, employers were asked to indicate training areas for their employees.
In “rehabilitation services”, the training requirements for healthcare professionals, employees
at the technician/supervisory level, the craftsman level, and the operative/clerical level tended
to focus on generic skills, particularly skills relating to “communication and interpersonal
abilities”, “problem solving abilities”, “customer services and complaint handling” and
“counselling skills”. Employees at the technologist/management level tended to focus on

management skills, particularly skills relating to “risk management”, “strategic management”
and “change management”.  (Table 4.45)

Table 4.45 Major training requirements by job level in rehabilitation services

Communication and
Interpersonal Risk Management Communication and Interpersonal Abilities
Abilities
83.2% 68.5% 77.4% 83.4% 94.7%

Problem Solving Abilities

66.3% 42.6% 66.1% 77.9% 80.3%

Customer Services Strategic
and Complaint M & Customer Services and Complaint Handling
. anagement
Handling

59.4% 65.7% 50.0% 57.2% 78.9%
Counselling Skills |Change Management Counselling Skills Counselling Skills

38.6% 51.9% 57.3% 40.8%

Multi-languages  Quality Management
43.6% 49.1%

|:| Management Skills :l Generic Skills

4.138 For details of the training requirements at respective job levels, please refer to Table
8.5 in Appendix 8.
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F. Healthcare Equipment and Technology, Food Technology®

Number of Full-time Emplovees

4.139  As at 2 July 2024, a total of 5 806 full-time employees were employed in healthcare
equipment and technology, food technology”. Among them, 71.5% were employed at the
technician/supervisory level, while 16.8% were employed at the operative/clerical level and
10.9% at the technologist/management level. (Chart 4.51)

Chart 4.51 Full-time employees by job level in healthcare equipment and technology, food

technology Healthcare
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Prominent Principal Jobs

4.140  The prominent principal jobs in “healthcare equipment and technology, food
technology” were “Sales Executive” (2 974 employees), “Production Assistant” (396
employees), “Warehouse and Distribution Supervisor” (373 employees), “Marketing Executive”
(313 employees), and “Customer Service Assistant” (298 employees). (Table 4.46)

Table 4.46 Prominent principal jobs in healthcare equipment and technology, food technology
o,
Job level Principal job No. of employees 7o of total number
of employees
Sales Executive 2974 51.2%
Technician/Supervisory|Warehouse and Distribution Supervisor 373 6.4%
Marketing Executive 313 5.4%
Production Assistant 396 6.8%
Operative/Clerical
Customer Service Assistant 298 5.1%

8 There are no freelancers engaged in “healthcare equipment and technology, food technology”.
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Number of Full-time Vacancies

4.141 As at 2 July 2024, a total of 100 full-time vacancies were reported in “healthcare
equipment and technology, food technology”, representing a vacancy rate of 1.7% (i.e.,
vacancies as a percentage of the total number of full-time employees and full-time vacancies).

The vast majority of vacancies were jobs at the technician/supervisory level (93 vacancies).
(Chart 4.52)

Chart 4.52 Full-time vacancies by job level in healthcare equipment and technology, food

teChnOlogy Operative/Clerical Technologist /
Level Management Level

4 3
[0.4%] /[0.5%]

Full-time
vacancies
100
[1.7%]

Technician /

Supervisory Level
\ 93

[2.2%)]

Notes:
No. of full-time vacancies

. No. of full-time employees + No. of full-time vacancies
(2)  No vacancies for “healthcare professionals level” and “craftsman level”

(1) Figuresin [ ] brackets indicate the Vacancy rate =

Prominent Full-time Vacancies

4.142 The prominent principal vacancies were “Sales Executive” (51 vacancies),
“Warehouse and Distribution Supervisor” (20 vacancies) and “Medical Equipment Technician
— Healthcare” (16 vacancies). (Table 4.47)
Table 4.47 Prominent full-time vacancies in healthcare equipment and technology, food
technology
o,
Job level Principal job No. of vacancies o of total nu.mber
of vacancies

Sales Executive 51 51.0%
Technician / Supervisory|Warehouse and Distribution Supervisor 20 20.0%

Medical Equipment Technician — 16 16.0%

Healthcare
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Number of Trainees/Apprentices

4.143  As at 2 July 2024, there were four trainees/apprentices employed in “healthcare
equipment and technology, food technology”. Among them, all (100.0%) were “Sales
Executive” at the technician/supervisory level.

Number of Part-time Emplovees

4.144  As at 2 July 2024, a total of 388 part-time employees were employed in “healthcare
equipment and technology, food technology”. Among them, most were “Packing Operator”
(205 employees) at the operative/clerical level and “Sales Executive” (107 employees) at the

technician/supervisory level. (Chart 4.53)

Chart 4.53 Part-time employees by job level in healthcare equipment and technology, food

technology
Technician /
Supervisory Level
107
(27.6%)
Operative/Clerical
Level .
Py Part-time
(69.3%) employees :
3_88 Craftsman
\_,eVel
12
(3.1%)

Note: No part-time employees for “healthcare professionals” and “technologist/management level”
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Average Monthly Remuneration Package of Full-time Employees

4.145 The average monthly remuneration package for full-time employees at the
technologist/management level in “healthcare equipment and technology, food technology”
was mainly in the range of $30,001 - $50,000 (68.0%). It was followed by $20,001 - $30,000
(51.7%) at the technician/supervisory level, and $15,001 - $20,000 at both the craftsman level
(80.0%) and the operative/clerical level (80.5%). (Table 4.48)

Table 4.48 Average monthly remuneration package by job level in healthcare equipment and
technology, food technology

No. of

Job level Over $50,001- | $30,001- | $20,001- | $15,001- | $15,000 or | full-time

$80,000 | $80,000 | $50,000 | $30,000 | $20,000 below | employees
Technologist/ 0.0% 23.0% 68.0% 9.1% 0.0% 0.0% 630
Management
Technician/ 0.0% 0.0% 24.2% 51.7% 24.1% 0.0% 4154
Supervisory
Craftsman 0.0% 0.0% 0.0% 20.0% 80.0% 0.0% 40
Operative/ 0.0% 0.0% 0.0% 7.3% 80.5% 12.2% 975
Clerical

|:| denotes prominent ranges of monthly remuneration package in the respective job level.

4.146  For the details of the average monthly remuneration package of full-time employees
by scope of services/business by principal job, please refer to Table 8.2 in Appendix 8.

Preferred Education Level

4.147  98.4% of employees at the technologist/management level in “healthcare equipment
and technology, food technology” were preferred to have a first degree or above qualification.
Among the employees at the technician/supervisory level, 49.3% were preferred to have a
diploma/certificate qualification, while 41.7% were preferred to have a sub-degree
qualification. 72.5% of the employees at the craftsman level were preferred to have a
diploma/certificate qualification. As for the employees at the operative/clerical level, 40.3%
were preferred to have secondary 4 to 7 qualifications, while 35.2% were preferred to have a
diploma/certificate qualification. (Table 4.49)
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Table 4.49 Preferred level of education by job level in healthcare equipment and technology,

food technology

No. of

Job level First degree Sub- Diploma/ |Secondary 4 | Secondary 3| full-time
or above degree certificate to 7 or below employees

Technologist/ 98.4% 1.6% 0.0% 0.0% 0.0% 630
Management
Technician/ 9.0% 41.7% 49.3% 0.0% 0.0% 4154
Supervisory
Craftsman 0.0% 5.0% 72.5% 22.5% 0.0% 40
Operative/ 0.0% 3.0% 35.2% 40.3% 21.5% 975
Clerical

I:l denotes prominent ranges of preferred level of education in the respective job level.

4.148

scope of service/ business by principal job, please refer to Table 8.3 in Appendix 8.

For the details of the preferred level of education of non-healthcare professionals by

Preferred Years of Experience

4.149

equipment and technology, food technology” were preferred to have 6 years to less than 10

77.6% of the employees at the technologist/management level in ‘“healthcare
years of experience. Among the employees at the technician/supervisory level, 69.4% were
preferred to have 3 years to less than 6 years of experience. For the employees at both the
craftsman level and the operative/clerical level, most of them were preferred to have 1 year to

less than 3 years of experience (80.0% and 66.3% respectively). (Table 4.50)

Table 4.50 Preferred years of experience by job level in healthcare equipment and technology,

food technology
No. of
10 years or |6 years to less | 3 years to less | 1 year to less | Less than 1 full-time

Job level above than 10 years | than 6 years | than 3 years year employees
Technologist/ 13.7% 77.6% 8.7% 0.0% 0.0% 630
Management
Technician/ 0.0% 0.7% 69.4% 29.8% 0.0% 4154
Supervisory
Craftsman 0.0% 0.0% 20.0% 80.0% 0.0% 40
Operative/ 0.0% 0.0% 5.3% 66.3% 28.4% 975
Clerical

|:| denotes prominent ranges of preferred years of experience in the respective job level

4.150 For the details of the preferred year of working experience of non-healthcare

professionals by scope of service/ business by principal job, please refer to Table 8.4 in

Appendix 8.
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Emplovees Left and Recruited

4.151 In “healthcare equipment and technology, food technology”, employers reported that
414 employees left their companies in the past 12 months. The turnover rate (i.e., the number
of full-time employees left as a percentage of the total number of full-time posts) was 7.0%.
Analysed by job level, employees at the technician/supervisory level had a higher number of
employees leaving (286 employees), whereas the turnover rate was relatively higher at the
operative/clerical level (9.3%). (Table 4.51)

Table 4.51 Employees left in the past 12 months by job level in healthcare equipment and
technology, food technology

Job level Number of employees left Turnover rate*
Healthcare professionals 0 0.0%
Technologist/Management 35 5.5%
Technician/Supervisory 286 6.7%
Craftsman 2 5.0%
Operative/Clerical 91 9.3%
Overall 414 7.0%

*  Turnover rate = no. of full-time employees left in the past 12 months/(no. of full-time employees + no. of full-time vacancies)

4.152 A total of 365 employees were recruited in “healthcare equipment and technology,
food technology” in the past 12 months, with the majority being at the technician/supervisory
level (238 employees). Among the new recruits at the technologist/management level, the
technician/supervisory level, and the operative/clerical level, over 60% had healthcare and
wellness working experience (100.0%, 72.7%, and 61.5% respectively). (Table 4.52)

Table 4.52 Staff recruited in the past 12 months by job level in healthcare equipment and
technology, food technology

Number of new recruits with
Job level Total number of new recruits healthcare and wellness
working experience
Healthcare professionals 0 0(-)
Technologist/Management 31 31 (100.0%)
Technician/Supervisory 238 173 (72.7%)
Craftsman 0 0(-)
Operative/Clerical 96 59 (61.5%)
Overall 365 263 (72.1%)
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Recruitment Difficulties

4.153 In “healthcare equipment and technology, food technology”, the percentages of
companies engaged in recruitment exercises in the past 12 months were relatively low, with

5.7% or less recruiting employees at respective job levels. (Table 4.53)

4.154 Among those companies engaged in the recruitment exercises, about two-thirds
(64.1%) reported having encountered recruitment difficulties for recruiting employees at the
technician/supervisory level, while the corresponding proportion was smaller for the
operative/clerical level (15.6%). (Table 4.53)

4.155 In general, “many choices in the market”, “lack of relevant working experience”, and
“lack of competitive remuneration package and fringe benefit” were the major difficulties

encountered in recruiting employees at various job levels. (Table 4.53)

Table 4.53 Difficulties encountered in recruitment in the past 12 months by job level in
healthcare equipment and technology, food technology

Healthcare Technologist/ Technician/ Operative/

Professionals Management Supervisory Craftsman Clerical
No. of companies with
recruitment
(% of companies with 92 32
recruitment): # # (5.7%) # (2.0%)
Among these companies,
% of companies encountered
difficulties in recruitment: - - 64.1% - 15.6%

Major difficulties encountered:- (Percentages of difficulties in recruitment are calculated on the basis of companies having the
recruitment difficulties in particular job level)

Many choices in the market - - 78.0% * - 60.0% *
Insufficiently trained/ qualified - - 42.4% * - 0.0%
manpower in related disciplines

Lack of relevant working _ _ 40.7% * _ 80.0% *
experiences

Lack of competitive remuneration - - 57.6% * - 20.0%
package and fringe benefit

Unwilling to work long working _ - 3.4% _ 40.0% *
hours or work on shift

Lack of awareness of possible - - 47.5% % - 40.0% *
career opportunities and prospect

Boring or unpleasant job nature - - 0.0% - 0.0%

Notes: (1) Respondents are allowed to select more than one difficulty.
(2) Figures marked with the symbol “*” refer to the major difficulties encountered at respective job level.
(3) # - Findings are not presented due to the small no. of companies (<5) having recruited staff at such job level.
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Emplovers’ Views on Requirements for the Services/Business Volume in the Next 12
Months

4.156 In the survey, employers were asked to indicate their views on the expected change in
the requirement for the services/business volume in the next 12 months. 71.7% of the
companies in “healthcare equipment and technology, food technology” expected the
requirement for services/business volume to remain the same/stable, while 0.5% expected it to
increase or improve, and 3.4% expected it to decrease or worsen in the coming year. (Chart
4.54)

4.157  The primary reason cited for expecting an increase in the requirement for the services

/ a better business volume was “economic recovery”.

4.158  The primary reasons cited for expecting a decrease in the requirement for the services/
a worsening business volume included:
- economic slowdown; and

- heading to the Chinese Mainland for healthcare services.

Chart 4.54 Views on requirement for the services/business volume in the next 12 months in
healthcare equipment and technology, food technology

Increase / Better
0.5%

Uncertain
24.3%

Decrease / Worsen
3.4%

Same / Stable
71.7%

Note : Percentage are calculated on the basis of total number of companies

115



Healthcare Equipment and Technology, Food Technology

Expected Change in the Number of Full-time Employees in the Next 12 Months

4.159  In the survey, employers were asked to indicate their views on the expected change in
the number of full-time employees of their companies in the next 12 months. 98.6% of the
companies in “healthcare equipment and technology, food technology” expected the number
of full-time employees to remain the same. A mere 0.4% reported that the number of full-
time employees would increase; whereas 0.9% reported that the number of full-time employees
would decrease. (Chart 4.55)

Chart 4.55 Views on number of full-time employees in the next 12 months in healthcare
equipment and technology, food technology

Decrease [pcrease
0.9% 0.4%

Same
98.6%

Note : Percentage are calculated on the basis of total number of companies

4,160  The average percentage change of number of full-time employees in ‘“healthcare

equipment and technology, food technology” in the next 12 months was an increase of 0.4%.
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Biggest Challenges in the Next 12 Months

4.161 The biggest challenges encountered by companies in “healthcare equipment and
technology, food technology” in the next 12 months were “rising costs” (95.5%) and “uncertain
economic environment” (94.0%), followed by “migration wave” (48.4%). Additionally, it is
worth noting that some (1.6%) companies reported facing other challenges, such as “cross-

border consumption trends” and “declining local demand”. (Chart 4.56)

Chart 4.56 Biggest challenges in the next 12 months in healthcare equipment and technology,
food technology

Ageing Population h 3.5%

0,
Migration Wave 48.4% %

Uncertain economic environment _ 94.0% %
Talent acquisition and retention - 15.8%

Adapting to technology trend _ 38.5%

Rising costs Y »s =7 »

. . . 2.8%
Recruitment Difficulties ’

Others 1.6%

0% 50% 100%
Notes: (1) Percentage are calculated on the basis of total number of companies
(2) Respondents are allowed to select more than one challenge.

(3) Figures marked with the symbol “ *” refer to the major challenges mentioned.
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Plans Considered Useful to Tackle the Challenges in the Next 12 Months

4.162  The future plan considered useful to tackle the challenges encountered in the next 12
months was “reduce operation cost/streamline the organisational structure” (93.2%), followed

by “offer competitive remuneration packages and fringe benefits” (40.9%). (Chart 4.57)

Chart 4.57 Plans considered useful to tackle the challenges in the next 12 months in healthcare
equipment and technology, food technology

Accelerate digital transformation of business models 32.0%
Reduce operation cost/streamline the organisational _ 93.2% %
structure

o,
Develop a flexible recruitment strategy _ 32.8%
Offer competitive remuneration packages and fringe _ 40.9% *
benefits

o,
Improve employees' digital skills _35'4 %
The government continues to optimise local human - 17.8%
resources and manpower development policies.
Establish a mechanism for the professional development - 9.2%
of employees.
Other plans 0.3%

0% 50% 100%

Notes: (1) Percentage are calculated on the basis of total number of companies
(2) Respondents are allowed to select more than one plan.
(3) Figures marked with the symbol *“ *” refer to the major plans mentioned.
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Training Requirements

4.163 In the survey, employers were asked to indicate training areas for their employees.
In “healthcare equipment and technology, food technology”, the training requirements for
employees at the technician/supervisory level, the craftsman level, and the operative/clerical
level tended to focus on generic skills, particularly skills relating to “communication and
interpersonal abilities”, “problem solving abilities”, and “customer services and complaint
handling”.  Employees at the technologist/management level tended to focus on (i)
management skills, particularly skills relating to “risk management” and “quality
management”, (i) generic skills in terms of “problem solving abilities”, and (iii) trade specific

skills in terms of “health digital transformation”.  (Table 4.54)

Table 4.54  Major training requirements by job level in healthcare equipment and technology,

food technology
Risk Management Communication and Interpersonal Abilities
62.2% 92.5% 46.7% 42.9%

Problem Solving Abilities

59.2% 86.9% 53.3% 74.3%
(Gl et Customer Services and Customer Services and
v & Complaint Handling = Complaint Handling
58.7% 59.8% 36.4%
Health Digital
Transformation
57.1%

Strategic Management

52.0%

|:| Management Skills |:| Trade Specific Skills |:| Generic Skills

Note: Findings for “Healthcare Professionals” is not presented due to small no. of companies (<5) with such level of staff’

4.164  For details of the training requirements at respective job levels, please refer to Table
8.5 in Appendix 8.
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G. Health Foods, Nutrition, Diet and Weight Management

Number of Full-time Emplovees

4.165

nutrition, diet and weight management”.

As at 2 July 2024, a total of 5 113 full-time employees were employed in “health foods,
Among them, over half (56.5%) were employed at

the craftsman level and 26.1% at the technician/supervisory level. (Chart 4.58)

Chart 4.58 Full-time employees by job level in health foods, nutrition, diet, and weight
management
Operative/Clerical Healthcare

Level .

392 Professionals Technologist /

(7.7%) 217 Management Level

(4.2%) 278
(5.4%)
Technician /
Full-time Supervisory Level
Craftsman Level 1 ) — 1335

2891 employees : (26.1%)
(56.5%) 5113

Prominent Principal Jobs

4.166 The prominent principal jobs in “health foods, nutrition, diet and weight management”
were “Personal Trainer/Fitness Coach” (2 224 employees), followed by “Sales Executive” (769

employees) and “Weight Management Instructor” (576 employees). (Table 4.55)

Table 4.55 Prominent principal jobs in health foods, nutrition, diet and weight management

o,
Job level Principal job No. of employees 7o of total number
of employees
Technician/Supervisory|Sales Executive 769 15.0%
Personal Trainer/Fitness Coach 2224 43.5%
Craftsman
'Weight Management Instructor 576 11.3%
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Number of Full-time Vacancies

4.167 As at 2 July 2024, a total of 92 full-time vacancies were reported in “health foods,
nutrition, diet and weight management”, representing a vacancy rate of 1.8% (i.e., vacancies
as a percentage of the total number of full-time employees and full-time vacancies). Most of
the full-time vacancies were jobs at the technician/supervisory level (40 vacancies), and

relatively fewer were healthcare professionals (28 vacancies). (Chart 4.59)

Chart 4.59 Full-time vacancies by job level in health foods, nutrition, diet and weight

management
Craftsman Level

11
[0.4%\

Healthcare
Professionals

Full-time

Technician / vacancies
Supervisory Level 92
40 —— =
[2.9%] * [1.8%]
Technologist /
Management Level
\ 13
[4.5%] *

Notes:

No. of full-time vacancies
No. of full-time employees + No. of full-time vacancies
(2) Figures marked with the symbol “* ” refer to relatively higher vacancy rates than the overall rate.

(1) Figuresin[ [ brackets indicate the Vacancy rate =

(3)  No vacancies for “operative/clerical level”

Prominent Full-time Vacancies

4.168 The prominent principal vacancies were “Sales Executive” (34 vacancies) and
“Dietitian” (28 vacancies). (Table 4.56)

Table 4.56 Prominent full-time vacancies in health foods, nutrition, diet and weight management

o,
Job level Principal job No. of vacancies 7o of total nl{mber
of vacancies

Healthcare Professionals |Dietitian 28 30.4%

Marketing Manager 7 7.6%
Technologist/Management]

Sales Manager 5 5.4%
Technician/Supervisory  [Sales Executive 34 37.0%
Craftsman Personal Trainer/Fitness Coach 9 9.8%
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Number of Trainees/Apprentices

4.169 As at 2 July 2024, there were nine trainees/apprentices employed in “health foods,
nutrition, diet and weight management”. Among them, all (100.0%) were employed at the

technician/supervisory level, mainly “Marketing Executive” (8 persons).

Number of Part-time Employees

4.170  Asat2 July 2024, a total of 995 part-time employees were employed in “health foods,
nutrition, diet and weight management”. Among them, most were “Personal Trainer/Fitness
Coach” (788 employees) at the craftsman level. (Chart 4.60)

Chart 4.60 Part-time employees by job level in health foods, nutrition, diet and weight

management
' ] Healthcare
Operative/Clerical Professionals
Level 21

(150320@\ & Technician /

Supervisory Level

59
(5.9%)
Part-time
employees : Craftsman
995 Level
— 513
(81.7%)

Note: No part-time employees for “technologist/management level”
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Number of Freelancers

4.171  As at 2 July 2024, there were 185 freelancers employed in “health foods, nutrition,
diet and weight management”. Among them, most were “Personal Trainer/Fitness Coach”
(173 persons) at the craftsman level. (Chart 4.61)

Chart 4.61 Freelancers by job level in health foods, nutrition, diet and weight management

Technician /
Supervisory Level

/(6.152%)

Freelancers:
Craftsman Level 185
173
(93.5%)

Note: No freelancers for “healthcare professionals”, “technologist/management level” and “operative/clerical level”

Average Monthly Remuneration Package of Full-time Emplovees

4.172 The average monthly remuneration package for full-time employees at the
technologist/management level in “health foods, nutrition, diet and weight management” was
mainly in the range of $30,001 - $50,000 (83.8%). It was followed by $20,001 - $30,000 at
both the technician/supervisory level and the craftsman level (71.8% and 86.5% respectively)
and $15,000 or below at the operative/clerical level (78.1%). (Table 4.57)

Table 4.57 Average monthly remuneration package by job level in health foods, nutrition, diet
and weight management

No. of

Job level Over $50,001 - | $30,001- | $20,001- | $15,001- | $15,000 or | full-time

$80,000 $80,000 $50,000 $30,000 $20,000 below employees
Technologist/ 0.0% 10.8% 83.8% 5.4% 0.0% 0.0% 278
Management
Technician/ 0.0% 0.0% 23.2% 71.8% 5.0% 0.0% 1335
Supervisory
Craftsman 0.0% 0.0% 0.1% 86.5% 13.4% 0.0% 2891
Operative/ 0.0% 0.0% 0.0% 0.0% 21.9% 78.1% 392
Clerical

|:| denotes prominent ranges of monthly remuneration package in the respective job level.
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4.173  For the details of the average monthly remuneration package of full-time employees

by scope of services/business by principal job, please refer to Table 8.2 in Appendix 8.

Preferred Education Level

4.174  84.5% of employees at the technologist/management level in “health foods, nutrition,
diet and weight management” were preferred to have a first degree or above qualification.
Among the employees at both the technician/supervisory level and the craftsman level, most
were preferred to have a diploma/certificate qualification (54.7% and 54.0% respectively).
75.5% of the employees at the operative/clerical level were preferred to have secondary 4 to 7
qualifications. (7Table 4.58)

Table 4.58 Preferred level of education by job level in health foods, nutrition, diet and weight

management

No. of

Job level First degree Sub- Diploma/ |Secondary 4 | Secondary 3| full-time
or above degree certificate to 7 or below employees

Technologist 84.5% 14.4% 1.1% 0.0% 0.0% 278
Management
Technician/ 19.9% 24.2% 54.7% 1.2% 0.0% 1335
Supervisory
Craftsman 0.0% 35.2% 54.0% 10.1% 0.7% 2 891
Operative/ 0.0% 0.0% 17.3% 75.5% 7.1% 392
Clerical

denotes prominent ranges of preferred level of education in the respective job level.

4.175 For the details of the preferred level of education of non-healthcare professionals by

scope of service/ business by principal job, please refer to Table 8.3 in Appendix 8.

Preferred Years of Experience

4.176  83.1% of the employees at the technologist/management level in “health foods,
nutrition, diet and weight management” were preferred to have 6 years to less than 10 years of
experience. Among the employees at the technician/supervisory level, 70.3% were preferred
to have 3 years to less than 6 years of experience. For the employees at the craftsman level,
77.4% were preferred to have 1 year to less than 3 years of experience. As for the employees

at the operative/clerical level, 84.2% were preferred to have less than 1 year of experience.
(Table 4.59)
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Table 4.59 Preferred years of experience by job level in health foods, nutrition, diet and
weight management

No. of

10 years or |6 years to less | 3 years to less | 1 year to less | Less than 1 full-time
Job level above than 10 years | than 6 years | than 3 years year employees
Technologist/ 4.3% 83.1% 12.6% 0.0% 0.0% 278
Management
Technician/ 0.4% 8.5% 70.3% 20.8% 0.0% 1335
Supervisory
Craftsman 0.0% 0.0% 17.1% 77.4% 5.5% 2891
Operative/ 0.0% 0.0% 8.7% 7.1% 84.2% 392
Clerical

denotes prominent ranges of preferred years of experience in the respective job level

4.177
professionals by scope of service/ business by principal job, please refer to Table 8.4 in

For the details of the preferred year of working experience of non-healthcare

Appendix 8.

Emplovees Left and Recruited

4.178

employees left their companies in the past 12 months.

In “health foods, nutrition, diet and weight management”, employers reported that 344
The turnover rate (i.c., the number of
full-time employees left as a percentage of the total number of full-time posts) was 6.6%.
Analysed by job level, employees at the craftsman level (173 employees) and the
technician/supervisory level (136 employees) had a higher number of employees leaving,
whereas the turnover rate was relatively higher at the technician/supervisory level and the

technologist/management level (9.9% and 8.9%, respectively). (Table 4.60)

Table 4.60 Employees left in the past 12 months by job level in health foods, nutrition, diet and
weight management

Job level Number of employees left Turnover rate*
Healthcare professionals 5 2.0%
Technologist/Management 26 8.9%
Technician/Supervisory 136 9.9%
Craftsman 173 6.0%
Operative/Clerical 4 1.0%
Overall 344 6.6%

*  Turnover rate = no. of full-time employees left in the past 12 months / (no. of full-time employees + no. of full-time vacancies)
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4.179 A total of 355 employees were recruited in “health foods, nutrition, diet and weight
management” in the past 12 months, with the majority being at the craftsman level (171
employees) and technician/supervisory level (145 employees). Among the new recruits at
healthcare professionals, the craftsman level, the technician/supervisory level, and the
technologist/management level, over 70% had healthcare and wellness working experience
(100.0%, 81.3%, 80.7%, and 73.3% respectively). (Table 4.61)

Table 4.61 Staff recruited in the past 12 months by job level in health foods, nutrition, diet and
weight management

Number of new recruits with
Job level Total number of new recruits healthcare and wellness
working experience
Healthcare professionals 5 5 (100.0%)
Technologist/Management 30 22 (73.3%)
Technician/Supervisory 145 117 (80.7%)
Craftsman 171 139 (8.3%)
Operative/Clerical 4 0 (0.0%)

Overall 355 283 (79.7%)

Recruitment Difficulties

4.180 In “health foods, nutrition, diet and weight management”, the percentages of
companies engaged in recruitment exercises in the past 12 months were relatively low, with

7.6% or less recruiting employees at respective job levels. (Table 4.62)

4.181 Among those companies engaged in the recruitment exercises, more than 80% (81.3%
- 100%) reported having encountered recruitment difficulties for recruiting employees at most
job levels, while the corresponding proportion was smaller for the craftsman level (36.1%).
(Table 4.62)

99 ¢

4.182 In general, “unwilling to work long working hours or work on shift”, “many choices
in the market”, “lack of awareness of possible career opportunities and prospect”, “lack of
relevant working experiences”, and “insufficiently trained/qualified manpower in related
disciplines” were the major difficulties encountered in recruiting employees at various job
levels. (Table 4.62)
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Table 4.62 Difficulties encountered in recruitment in the past 12 months by job level in health

foods, nutrition, diet and weight management
Healthcare Technologist/ Technician/

Professionals Management Supervisory
No. of companies with

recruitment
(% of companies with 7 15 91
recruitment): (0.6%) (1.2%) (7.6%)

Among these companies,
% of companies encountered
difficulties in recruitment: 100.0% 86.7% 81.3%

Craftsman

36
(3.0%)

36.1%

Operative/
Clerical

Major difficulties encountered:- (Percentages of difficulties in recruitment are calculated on the basis of companies having the

recruitment difficulties in particular job level)

Many choices in the market 71.4%% 15.4% 75.7% %

Insufficiently ~ trained/  qualified 42.9% * 61.5% * 8.1%

manpower in related disciplines

Lack of relevant working experiences 57.1%% 61.5% % 14.9%

Lack of competitive remuneration 57.1%% 38.5% 24.3%

package and fringe benefit

Unwilling to work long working 100.0% * 0.0% 75.7% %

hours or work on shift ’

Lack of awareness of possible career 0.0% 0.0% 67.6% *

opportunities and prospect

Boring or unpleasant job nature 14.3% 0.0% 0.0%
Notes: (1) Respondents are allowed to select more than one difficulty.

(2) Figures marked with the symbol “*” refer to the major difficulties encountered at respective job level.
(3) #- Findings are not presented due to the small no. of companies (<5) having recruited staff at such job level.
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Health Foods, Nutrition, Diet and Weight Management

Emplovers’ Views on Requirements for the Services/Business Volume in the Next 12
Months

4.183 In the survey, employers were asked to indicate their views on the expected change in
the requirement for the services/business volume in the next 12 months. 64.5% of the
companies in “health foods, nutrition, diet and weight management” expected the requirement
for the services/business volume to remain the same/stable, while 5.7% expected it to increase

or improve, and 2.1% expected it to decrease or worsen in the coming year. (Chart 4.62)

4.184  The primary reason cited for expecting an increase in the requirement for the services
/ a better business volume included:

- enhance health awareness

- economic recovery;

- growing prevalence of fitness activities; and

- anincreasing demand for health supplements.

4.185 The primary reasons cited for expecting a decrease in the requirement for the services/
a worsening business volume included:

- economic slowdown;

- increase market competition; and

- heading to the Chinese Mainland for consumption.

Chart 4.62 Views on requirement for the services/business volume in the next 12 months in
health foods, nutrition, diet and weight management

Increase / Better
5.7%

Uncertain
27.8%

Decrease / Worsen
2.1%

Same / Stable
64.5%

Note : Percentage are calculated on the basis of total number of companies
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Expected Change in the Number of Full-time Emplovees in the Next 12 Months

4.186  In the survey, employers were asked to indicate their views on the expected change in
the number of full-time employees of their companies in the next 12 months. 89.2% of the
companies in “health foods, nutrition, diet and weight management” expected the number of
full-time employees to remain the same. 7.7% reported that the number of full-time
employees would increase, while 3.2% reported that it would decrease. (Chart 4.63)

Chart 4.63 Views on number of full-time employees in the next 12 months in health foods,

nutrition, diet and weight management

Decrease Increase
3.2% 7.7%

Same

89.2%

Note : Percentage are calculated on the basis of total number of companies

4.187  The average percentage change of the number of full-time employees in “health foods,

nutrition, diet and weight management” in the next 12 months was an increase of 0.1%.

Emplovers’ Views on Expected Changes in Introducing New Job Positions or Drastic
Changes in the Existing Jobs

4.188 Employers were asked to indicate their views on expected changes in the introduction
of new job positions or drastic changes in job duties/specifications on existing jobs. Some
companies indicated that a new “R&D formulator” position could be introduced in the “health
foods, nutrition, diet, and weight management”. Its key roles would mainly involve

conducting in-depth applied research on the key formula for product optimisation.
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Biggest Challenges in the Next 12 Months

4.189 The biggest challenges encountered by companies in “health foods, nutrition, diet and
weight management” in the next 12 months were “uncertain economic environment” (87.8%),
“rising costs” (79.1%), and “migration wave” (75.6%). (Chart 4.64)

Chart 4.64 Biggest challenges in the next 12 months in health foods, nutrition, diet and weight
management

Ageing Population E 2.8%

o,
Migration Wave N 7500 *

87.8% *

Uncertain economic environment

Talent acquisition and retention 35.4%

Adapting to technology trend . 8.9%

Rising costs Y 75-1%% »

. . . 9.9%
Recruitment Difficulties . ’
0,
Others 0-1%
0% 50% 100%

Notes: (1) Percentage are calculated on the basis of total number of companies
(2) Respondents are allowed to select more than one challenge.
(3) Figures marked with the symbol *“ *” refer to the major challenges mentioned.
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Plans Considered Useful to Tackle the Challenges in the Next 12 Months

4.190 The future plans considered useful to tackle the challenges encountered in the next 12
months were “reduce operation cost/streamline the organisational structure” (92.0%) and “offer

competitive remuneration packages and fringe benefits” (81.8%). (Chart 4.65)

Chart 4.65 Plans considered useful to tackle the challenges in the next 12 months in health foods,
nutrition, diet and weight management

. . . 3.8%
Accelerate digital transformation of business models

Reduce operation cost/streamline the organisational _ 92.0% *

structure

B 12.0%

Develop a flexible recruitment strategy

Offer competitive remuneration packages and fringe _ 81.8% *

benefits

B 14.1%

Improve employees' digital skills

The government continues to optimise local human . 7.7%
resources and manpower development policies.

Establish a mechanism for the professional development . 5.3%
of employees.
0.2%
Other plans
0% 50% 100%

Notes: (1) Percentage are calculated on the basis of total number of companies
(2) Respondents are allowed to select more than one plan.
(3) Figures marked with the symbol ““ *” refer to the major plans mentioned.
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Training Requirements

4.191 In the survey, employers were asked to indicate training areas for their employees.
In “health foods, nutrition, diet and weight management”, the training requirements for
healthcare professionals, employees at the technician/supervisory level, the craftsman level and
the operative/clerical level tended to focus on generic skills, particularly skills relating to
“communication and interpersonal abilities”, “customer services and complaint handling”,
“problem solving abilities”, “digital literacy”, “counselling skills” and “multi-languages”.
Employees at the technologist/management level tended to focus on (i) various management
skills, particularly skills relating to “risk management”, (ii) trade specific skills in terms of “big

data analysis”, and (iii) generic skills in terms of “problem solving abilities”. (7able 4.63)

Table 4.63  Major training requirements by job level in health foods, nutrition, diet and weight

management
Healthcare Technologist/ Technician/ Operative/
. . Craftsman .
Professionals Management Supervisory Clerical
Communication and
Interpersonal Risk Management Communication and Interpersonal Abilities
Abilities
100.0% 53.4% 91.5% 99.4% 59.6%
Customer Services
and Complaint Big Data Analysis Customer Services and Complaint Handling
Handling
100.0% 56.9% 82.3% 89.3% 59.6%
Problem Solving Abilities
53.8% 51.7% 87.2% 96.8% 84.2%

Store Operations

Counselling Skills Counselling Skills

Management
53.8% 48.3% 41.5% . 42.1%
Multi-languages | Quality Management, Multi-languages Multi-languages
46.2% 46.6% 35.4% 42.1%
|:| Management Skills |:| Trade Specific Skills |:| Generic Skills

4.192  For details of the training requirements at respective job levels, please refer to Table
8.5 in Appendix 8.
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H. Pharmacy and Dispensing Services’

Number of Full-time Emplovees

4.193  Asat2 July 2024, a total of 13 681 full-time employees were employed in “pharmacy
and dispensing services”. Among them, most of them were healthcare professionals (5 137
employees or 37.5%) and at the technician/supervisory level (4 499 employees or 32.9%).
(Chart 4.66)

Chart 4.66 Full-time employees by job level in pharmacy and dispensing services

Operative/Clerical
Level —
1496
(10.9%)
Healthcare
Craftsman Level Professionals
1413 5137
(10.3%) (37.5%)
Full-time
employees :
13 681
Technician /
Supervisory Level/ .
4 499 Technologist /

Management Level
> —— 1136

(8.3%)

(32.9%)

Prominent Principal Jobs

4.194  The prominent principal jobs in “pharmacy and dispensing services” were “Sales
Executive” (2 708 employees), “Dispenser” (2 450 employees), and “Pharmacist” (2 248
employees). (Table 4.64)

Table 4.64 Prominent principal jobs in pharmacy and dispensing services

o,
Job level Principal job No. of employees OCHIDIENL LTS
of employees

Dispenser 2450 17.9%
Healthcare Professionals|

Pharmacist 2248 16.4%
Technician/Supervisory [Sales Executive 2 708 19.8%
Craftsman Secondary Packaging Worker 925 6.8%

Pharmacy Assistant 728 5.3%
Operative/Clerical

Production Assistant 679 5.0%

®  There are no freelancers engaged in “pharmacy and dispensing services”.
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Number of Full-time Vacancies

4.195 Asat 2 July 2024, a total of 200 full-time vacancies were reported in “pharmacy and
dispensing services”, representing a vacancy rate of 1.4% (i.e., vacancies as a percentage of the
total number of full-time employees and full-time vacancies). Most of the full-time vacancies
were “Dispenser” (92 vacancies) and ‘“Pharmacist” (62 vacancies) among healthcare
professionals (154 vacancies). There were relatively fewer jobs at the technician/supervisory

level (36 vacancies), mainly “Sales Executive” (29 vacancies). (Chart 4.67)

Chart 4.67 Full-time vacancies by job level in pharmacy and dispensing services

Craftsman Level Operative/Clerical

5
Technician / [0.4%\
Supervisory Level
36
[O.S%N

Technologist /
Managen;ent Level Full-time
[0.2%] vacancies
200

Healthcare
Professionals

154
[2.9%] *

[1.4%)]

Notes:
No. of full-time vacancies
No. of full-time employees + No. of full-time vacancies

(1) Figuresin[ ] brackets indicate the Vacancy rate =

(2)  Figures marked with the symbol “* ” refer to relatively higher vacancy rates than the overall rate.
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Number of Trainees/Apprentices

4.196  As at 2 July 2024, there were 40 trainees/apprentices employed in “pharmacy and
dispensing services”. Among them, most were healthcare professionals, with “Pharmacist”
accounting for 18 persons (45.0%). (Chart 4.68)

Chart 4.68 Trainees/apprentices by job level in pharmacy and dispensing services

Craftsman
Level

18
(45.0%)\

Healthcare
Professionals
18
(45.0%)

Full-time
trainees/
apprentices:

40

Technician /
Supervisory Level
4 .
(10.0%)

Note: No trainees/apprentices for “technologist/management level” and “operative/clerical level”

Number of Part-time Emplovees

4.197 As at 2 July 2024, a total of 400 part-time employees were employed in “pharmacy
and dispensing services”. Among them, most were healthcare professionals of “Pharmacist”
(142 employees), “Dispenser” (101 employees), and “Secondary Packaging Worker” (116
employees) at the craftsman level. (Chart 4.69)

Chart 4.69 Part-time employees by job level in pharmacy and dispensing services

Craftsman
Level
116
(29.0%)
Healthcare
Part-time Profezszonals

Technician / employees : (60.8%)
Supervisory 400

Level -

13
(3.3%)

Technologist / /

Management Level
28
(7.0%)

Note: No part-time employees for “operative/clerical level”
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Average Monthly Remuneration Package of Full-time Employees

4.198
technologist/management level in “pharmacy and dispensing services” was mainly in the range
of $30,001 - $50,000 (52.7%) and $50,001 - $80,000 (40.6%). It was followed by $20,001 -
$30,000 (46.2%) and $30,001 - $50,000 (44.0%) at the technician/supervisory level, and

$15,001 - $20,000 at both the craftsman level (81.2%) and the operative/clerical level (70.8%).
(Table 4.65)

The average monthly remuneration package for full-time employees at the

Table 4.65 Average monthly remuneration package by job level in pharmacy and dispensing

services

Job level Over $50,001 - | $30,001 - | $20,001- | $15,001 - |$15,000 or| No. of full-time
$80,000 | $80,000 $50,000 $30,000 $20,000 below employees

Technologist/ 3.7% 40.6% 52.7% 3.0% 0.0% 0.0% 1136
Management
Technician/ 0.0% 0.6% 44.0% 46.2% 9.2% 0.0% 4499
Supervisory
Craftsman 0.0% 0.0% 0.0% 18.4% 81.2% 0.4% 1413
Operative/ 0.0% 0.0% 0.5% 22.5% 70.8% 6.2% 1 496
Clerical

|:| denotes prominent ranges of monthly remuneration package in the respective job level.

4.199  For the details of the average monthly remuneration package of full-time employees

by scope of services/business by principal job, please refer to Table 8.2 in Appendix 8.

Preferred Education Level

4200 98.3% of employees at the technologist/management level in “pharmacy and
dispensing services” were preferred to have a first degree or above qualification. Among the
employees at the technician/supervisory level, 56.1% were preferred to have a sub-degree
qualification. As for the employees at the craftsman level, 29.6% were preferred to have
secondary 4 to 7 qualifications, while 24.8% were preferred to have a sub-degree qualification,

and 23.8% were preferred to have a diploma/certificate qualification.  63.6% of the employees

at the operative/clerical level were preferred to have secondary 4 to 7 qualifications. (7able

4.66)

Table 4.66 Preferred level of education by job level in pharmacy and dispensing services

First degree Sub- Diploma/ |Secondary 4|Secondary 3| No. of full-time
Job level .

or above degree certificate to 7 or below employees

Technologist/ 98.3% 1.0% 0.4% 0.3% 0.0% 1136
Management
Technician/ 6.7% 56.1% 36.9% 0.3% 0.0% 4499
Supervisory
Craftsman 0.0% 24.8% 23.8% 29.6% 21.7% 1413
Operative/ 0.0% 0.7% 32.4% 63.6% 3.2% 1496
Clerical

|:| denotes prominent ranges of preferred level of education in the respective job level.
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4.201

scope of service/ business by principal job, please refer to Table 8.3 in Appendix 8.

For the details of the preferred level of education of non-healthcare professionals by

Preferred Years of Experience

4.202

dispensing services” were preferred to have 6 years to less than 10 years of experience.

88.7% of the employees at the technologist/management level in “pharmacy and

Among the employees at the technician/supervisory level, 72.7% were preferred to have 3 years
to less than 6 years of experience. For the employees at both the craftsman level and the

operative/clerical level, most of them were preferred to have less than 3 years of experience

(73.3% and 98.5% respectively).

(Table 4.67)

Table 4.67 Preferred years of experience by job level in pharmacy and dispensing services

No. of
10 years or |6 years to less | 3 years to less | 1 year to less | Less than 1 full-time

Job level above than 10 years | than 6 years | than 3 years year employees
Technologist/ 4.5% 88.7% 6.4% 0.4% 0.0% 1136
Management
Technician/ 0.0% 4.1% 72.7% 23.2% 0.0% 4499
Supervisory
Craftsman 0.0% 0.0% 26.7% 41.1% 32.2% 1413
Operative/ 0.0% 0.0% 1.5% 52.8% 45.7% 1 496
Clerical

I:l denotes prominent ranges of preferred years of experience in the respective job level

4.203

professionals by scope of service/ business by principal job, please refer to Table 8.4 in

For the details of the preferred year of working experience of non-healthcare

Appendix 8.
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Emplovees Left and Recruited

4.204 In “pharmacy and dispensing services”, employers reported that 712 employees left
their companies in the past 12 months. The turnover rate (i.e., the number of full-time
employees left as a percentage of the total number of full-time posts) was 5.1%. Analysed by
job level, employees at the technician/supervisory level had a higher number of employees left
(295 employees) and a higher turnover rate (6.5%). (Table 4.68)

Table 4.68  Employees left in the past 12 months by job level in pharmacy and dispensing

services

Job level Number of employees left Turnover rate*
Healthcare professionals 198 3.7%
Technologist/Management 58 5.1%
Technician/Supervisory 295 6.5%
Craftsman 80 5.6%
Operative/Clerical 81 5.4%
Overall 712 51%

*  Turnover rate = no. of full-time employees left in the past 12 months/(no. of full-time employees + no. of full-time vacancies)

4.205 Atotal of 748 employees were recruited in “pharmacy and dispensing services” in the
past 12 months, with the majority being at the technician/supervisory level (319 employees)
and healthcare professionals (206 employees). Among the new recruits at healthcare
professionals, the technologist/management level and the technician/supervisory level, over
70% had healthcare and wellness working experience (91.3%, 83.9% and 78.4% respectively)
while the corresponding proportion was smaller for the new recruits at the operative/clerical
level (55.4%) and craftsman level (55.2%). (Table 4.69)

Table 4.69  Staff recruited in the past 12 months by job level in pharmacy and dispensing

services
Number of new recruits with
Job level Total number of new recruits healthcare and wellness
working experience

Healthcare professionals 206 188 (91.3%)
Technologist/Management 62 52 (83.9%)
Technician/Supervisory 319 250 (78.4%)
Craftsman 87 48 (55.2%)
Operative/Clerical 74 41 (55.4%)
Overall 748 579 (77.4%)
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Recruitment Difficulties

4.206 In “pharmacy and dispensing services”, the percentages of companies engaged in
recruitment exercises in the past 12 months were relatively low, with 3.6% or less recruiting

employees at the respective job levels. (Table 4.70)

4.207 Among those companies engaged in the recruitment exercises, more than 60%
reported having encountered recruitment difficulties for recruiting healthcare professionals
(88.2%) and employees at the operative/clerical level (62.5%), while the corresponding
proportion was smaller for other job levels (26.5% - 41.7%). (Table 4.70)

4.208 In general, “many choices in the market”, “lack of relevant working experiences”,
“lack of competitive remuneration package and fringe benefit”, “unwilling to work long
working hours or work on shift”, and “lack of awareness of possible career opportunities and
prospect” were the major difficulties encountered in recruiting employees at various job levels.
(Table 4.70)

Table 4.70  Difficulties encountered in recruitment in the past 12 months by job level in
pharmacy and dispensing services

Healthcare Technologist/ Technician/ Operative/

Professionals Management Supervisory Craftsman Clerical
No. of companies with
recruitment
(% of companies with 17 34 97 24 16
recruitment): (0.6%) 1.3%) (3.6%) 0.9%) (0.6%)
Among these companies,
% of companies encountered
difficulties in recruitment: 88.2% 26.5% 39.2% 41.7% 62.5%

Major difficulties encountered:- (Percentages of difficulties in recruitment are calculated on the basis of companies having the
recruitment difficulties in particular job level)

Many choices in the market 73.3%% 100.0% * 97.4%% 40.0% * 80.0%

lnsufﬁciently trained/ qualiﬁed 40.0% * 22.2% 34.2% 20.0% 30.0%

manpower in related disciplines

Lack of relevant working experience 46.7% * 100.0% * 42.1%%* 20.0% 0.0%

Lack of competitive remuneration 46.7% % 0.0% 31.6% 80.0% * 60.0% *x

package and fringe benefit : :

}?;lﬁ;lg?%v 0;1(1 ogglrlli{ft long working 80.0% * 0.0% 21.1% 30.0% 40.0%

Lack of awareness of possible career 0.0% 55.6% % 34.2% 70.0% * 60.0% *

opportunities and prospect

Boring or unpleasant job nature 26.7% 0.0% 0.0% 10.0% 10.0%
Notes: (1) Respondents are allowed to select more than one difficulty.

(2) Figures marked with the symbol “*” refer to the major difficulties encountered at respective job level.
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Emplovers’ Views on Requirements for the Services/Business Volume in the Next 12
Months

4.209 In the survey, employers were asked to indicate their views on the expected change in
the requirements for their services/business volume of the companies in the next 12 months.
About seven-tenths (72.5%) of the companies in “pharmacy and dispensing services” expected
the requirement for the services/business volume to remain the same/stable, while 0.7%

expected it to increase or improve, and 8.1% expected it to decrease or worsen in the coming
year. (Chart 4.70)

4.210 The primary reason cited for expecting an increase in the requirement for the services
/ a better business volume included:
- economic recovery; and

- elevate health attention.

4.211 The primary reasons cited for expecting a decrease in the requirement for the services/
a worsening business volume included:

- economic slowdown;

- awave of immigration;

- anincrease in online shopping;

- adecreasing number of Mainland visitors and their spending; and

- heading to the Chinese Mainland for healthcare services.

Chart 4.70 Views on requirement for the services/business volume in the next 12 months in
pharmacy and dispensing services

Increase / Better

) 0.7%
Uncertain

18.6%

Decrease / Worsen
8.1%

Same / Stable
72.5%

Note : Percentage are calculated on the basis of total number of companies
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Expected Change in Number of Full-time Emplovees in the Next 12 Months

4212  In the survey, employers were asked to indicate their views on the expected change in
the number of full-time employees of their companies in the next 12 months. 98.3% of the
companies in “pharmacy and dispensing services” expected the number of full-time employees
to remain the same. A mere 0.5% reported that the number of full-time employees would
increase, whereas 1.2% reported that the number of full-time employees would decrease.
(Chart 4.71)

Chart 4.71 Views on number of full-time employees in the next 12 months in pharmacy and
dispensing services

Decrease [ncrease
1.2% 0.5%

Same
98.3%

Note : Percentage are calculated on the basis of total number of companies

4213  The average percentage change of number of full-time employees in “pharmacy and
dispensing services” in the next 12 months was 0%.
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Biggest Challenges in the Next 12 Months

4214 The biggest challenges encountered by companies in “pharmacy and dispensing
services” in the next 12 months were “rising costs” (94.9%), “uncertain economic environment”
(84.8%) and “migration wave” (52.5%). Additionally, it is worth noting that some (3.6%)
companies identified other challenges, such as “cross-border consumption”, “declining client

base”, and “fierce local competition”. (Chart 4.72)

Chart 4.72 Biggest challenges in the next 12 months in pharmacy and dispensing services

Ageing Population 28.0%

% *
Migration Wave 52.5%

Talent acquisition and retention

Uncertain economic environment _ 84.8% X
. 9.6%
-

Adapting to technology trend

Rising costs | o575 *

0,
Recruitment Difficulties l 6.8%
Others F 3.6%
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Notes: (1) Percentage are calculated on the basis of total number of companies
(2) Respondents are allowed to select more than one challenge.
(3) Figures marked with the symbol *“ *” refer to the major challenges mentioned.
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Plans Considered Useful to Tackle the Challenges in the Next 12 Months

4.215 The future plan considered useful to tackle the challenges encountered in the next 12
months was “reduce operation cost/streamline the organisational structure” (83.5%).
Additionally, it is worth noting that some (3.9%) companies also proposed alternative
approaches, including “consideration of business discontinuation” or “pharmaceutical market
expansion”. (Chart 4.73)

Chart 4.73 Plans considered useful to tackle the challenges in the next 12 months in pharmacy
and dispensing services

Accelerate digital transformation of business models h 19.3%
Reduce operation cost/streamline the organisational _ 83.5% %
structure
Develop a flexible recruitment strategy _ 35.4%
Offer competitive remuneration packages and fringe - 23.1%
benefits
Improve employees' digital skills _ 27.9%
The government continues to optimise local human _ 33.3%
resources and manpower development policies.
Establish a mechanism for the professional development - 13.1%
of employees.
Other plans F 3.9%
0% 50% 100%

Notes: (1) Percentage are calculated on the basis of total number of companies
(2) Respondents are allowed to select more than one plan.
(3) Figures marked with the symbol *“ *” refer to the major plans mentioned.
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Training Requirements

4216 In the survey, employers were asked to indicate training areas for their employees.
In “pharmacy and dispensing services”, the training requirements for healthcare professionals,
the technician/supervisory level, the craftsman level, and the operative/clerical level tended to
focus on generic skills, particularly skills relating to “communication and interpersonal
abilities”, “problem solving abilities”, and “customer services and complaint handling”.
Employees at the technologist/management level tended to focus on management skills,

particularly skills relating to “risk management” and “quality management”.  (Table 4.71)

Table 4.71 Major training requirements by job level in pharmacy and dispensing services

Communication and
Interpersonal Risk Management Communication and Interpersonal Abilities
Abilities
46.0% 64.6% 80.5% 82.3% 47.9%

Problem Solving Abilities

48.9% 44.8% 76.1% 42.2% 72.5%

Customer Services
and Complaint Quality Management Customer Services and Complaint Handling

Handling
45.8% 63.0% 53.1% 73.3%
. Strategic
Multi-languages e
35.5% 47.3%
Health Digital
= Transformation
42.9%
:l Management Skills :l Trade Specific Skills :l Generic Skills

4.217  For details of the training requirements at respective job levels, please refer to Table

8.5 in Appendix 8.
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I. Testing and Certification

Number of Full-time Emplovees

4218 Asat2 July 2024, a total of 6 708 full-time employees were employed in “testing and
certification”. Among them, over half (54.7%) were healthcare professionals, and 22.9%

were employed at the operative/clerical level. (Chart 4.74)

Chart 4.74 Full-time employees by job level in testing and certification
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Prominent Principal Jobs

4.219 The prominent principal jobs in “testing and certification” were “Medical Laboratory
Technologist” (2 804 employees), “Laboratory Assistant” (1 003 employees), “Radiographer”
(626 employees), “Phlebotomist” (612 employees), Customer Service Assistant” (491
employees), and “Laboratory Technician” (425 employees). (Table 4.72)

Table 4.72 Prominent principal jobs in testing and certification

o,
Job level Principal job No. of employees JOUIIETIT LIS
of employees

Medical Laboratory Technologist 2 804 41.8%
Healthcare Professionals

Radiographer 626 9.3%
Technician/Supervisory (Laboratory Technician 425 6.3%
Craftsman Phlebotomist 612 9.1%

Laboratory Assistant 1 003 15.0%
Operative/Clerical

Customer Service Assistant 491 7.3%
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Number of Full-time Vacancies

4.220 As at 2 July 2024, a total of 184 full-time vacancies were reported in “testing and
certification”, representing a vacancy rate of 2.7% (i.e., vacancies as a percentage of the total
number of full-time employees and full-time vacancies). Most of the full-time vacancies were
healthcare professionals (142 vacancies), and relatively fewer were jobs at the
operative/clerical level (32 vacancies). (Chart 4.75)

Chart 4.75 Full-time vacancies by job level in testing and certification
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Prominent Full-time Vacancies

4.221 The prominent principal vacancies were “Medical Laboratory Technologist” (130
vacancies) and “Laboratory Assistant” (32 vacancies). (Table 4.73)

Table 4.73 Prominent full-time vacancies in testing and certification

o,
Job level Principal job No. of vacancies sliee nu.mber
of vacancies
Healthcare Professionals [Medical Laboratory Technologist 130 70.7%
Operative/Clerical Laboratory Assistant 32 17.4%
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Number of Trainees/Apprentices

4222 As at 2 July 2024, there were 66 trainees/apprentices employed in “testing and
certification”. Most were “Laboratory Assistant™ at the operative/clerical level (54 persons)
and “Technical Officer”, “Assistant Technical Officer” at the technician/supervisory level (12
persons). (Chart 4.76)

Chart4.76 Trainees/apprentices by job level in testing and certification

Technician /
Supervisory Level
— 12
(18.2%)
Full-time
trainees/
Operative/Clerical apprentices:
Level 66

(81.8%)

Note: No trainees/apprentices for “healthcare professionals”, “technologist/management level” and “craftsman level”

Number of Part-time Employees

4.223  As at 2 July 2024, a total of 229 part-time employees were employed in “testing and
certification”. Among them, most were healthcare professionals (157 employees or 68.6%),
mainly “Medical Laboratory Technologist” (134 employees), followed by those employed at
the technician/supervisory level (36 employees or 15.7%). (Chart 4.77)

Chart 4.77 Part-time employees by job level in testing and certification
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Testing and Certification

Number of Freelancers

4.224  As at 2 July 2024, there were 121 freelancers employed in “testing and certification”.
Among them, most were healthcare professionals (113 persons or 93.4%), mainly “Doctors”
(89 persons). (Chart 4.78)

Chart 4.78 Freelancers by job level in testing and certification
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Average Monthly Remuneration Package of Full-time Employees

4.225 The average monthly remuneration package for full-time employees at the
technologist/management level in “testing and certification” was mainly in the range of
$30,001 - $50,000 (57.8%). It was followed by $20,001 - $30,000 at both the
technician/supervisory level (66.6%) and the craftsman level (88.0%), and $15,001 - $20,000
at the operative/clerical level (84.6%). (Table 4.74)

Table 4.74 Average monthly remuneration package by job level in testing and certification

No. of

Job level Over $50,001- | $30,001- | $20,001- | $15,001- | $15,000 or | full-time

$80,000 | $80,000 | $50,000 | $30,000 | $20,000 below | employees
Technologist/ 14.6% 24.6% 57.8% 3.0% 0.0% 0.0% 202
Management
Technician/ 0.0% 0.0% 21.3% 66.6% 12.0% 0.0% 605
Supervisory
Craftsman 0.0% 0.0% 0.0% 88.0% 12.0% 0.0% 693
Operative/ 0.0% 0.0% 0.0% 13.0% 84.6% 2.3% 1539
Clerical

I:l denotes prominent ranges of monthly remuneration package in the respective job level.
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4.226  For the details of the average monthly remuneration package of full-time employees
by scope of services/business by principal job, please refer to Table 8.2 in Appendix 8.

Preferred Education Level

4.227  95.5% of employees at the technologist/management level in “testing and certification”
were preferred to have a first degree or above qualification. Among the employees at the
technician/supervisory level, 38.7% were preferred to have a sub-degree qualification, while
33.6% were preferred to have a first degree or above qualification, and 27.8% were preferred
to have a diploma/certificate qualification. As for the employees at the craftsman level,
64.2% were preferred to have a diploma/certificate qualification. As for the employees at the
operative/clerical level, 57.2% were preferred to have secondary 4 to 7 qualifications, while
42.1% were preferred to have a diploma/certificate qualification. (Table 4.75)

Table 4.75 Preferred level of education by job level in testing and certification

No. of

Job level First degree Sub- Diploma/ |Secondary 4 | Secondary 3| full-time

or above degree certificate to 7 or below employees
Technologist/ 95.5% 4.0% 0.5% 0.0% 0.0% 202
Management
Technician/ 33.6% 38.7% 27.8% 0.0% 0.0% 605
Supervisory
Craftsman 0.0% 24.7% 64.2% 11.1% 0.0% 693
8&??:; o/ 0.0% 0.0% 42.1% 57.2% 0.7% 1539

I:l denotes prominent ranges of preferred level of education in the respective job level.

4.228  For the details of the preferred level of education of non-healthcare professionals by

scope of service/ business by principal job, please refer to Table 8.3 in Appendix 8.

Preferred Years of Experience

4.229 66.3% of the employees at the technologist‘management level in “testing and
certification” were preferred to have 6 years to less than 10 years of experience. Among the
employees at the technician/supervisory level, 60.8% were preferred to have 3 years to less
than 6 years of experience. For the employees at both the craftsman level and the
operative/clerical level, most of them were preferred to have 1 year to less than 3 years of
experience (62.3% and 70.4% respectively). (Table 4.76)
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Table 4.76 Preferred years of experience by job level in testing and certification

No. of
10 years or |6 years to less | 3 years to less | 1 year to less | Less than 1 full-time

Job level above than 10 years | than 6 years | than 3 years year employees
Technologist/ 8.0% 66.3% 14.6% 8.0% 3.0% 202
Management
Technician/ 0.0% 0.0% 60.8% 38.2% 1.0% 605
Supervisory
Craftsman 0.0% 0.0% 37.7% 62.3% 0.0% 693
Operative/ 0.0% 0.0% 1.4% 70.4% 28.3% 1539
Clerical

l:l denotes prominent ranges of preferred years of experience in the respective job level

4.230 For the details of the preferred year of working experience of non-healthcare

professionals by scope of service/ business by principal job, please refer to Table 8.4 in

Appendix 8.
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Testing and Certification

Emplovees Left and Recruited

4.231 In “testing and certification”, employers reported that 362 employees left their
companies in the past 12 months. The turnover rate (i.e., the number of full-time employees
left as a percentage of the total number of full-time posts) was 5.3%. Analysed by job level,
healthcare professionals registered a larger number of employees left (166 employees), whereas
the turnover rate was relatively higher at the technician/supervisory level, the operative/clerical
level, and the craftsman level (6.7%, 6.7% and 6.6% respectively). (Table 4.77)

Table 4.77 Employees left in the past 12 months by job level in testing and certification

Job level Number of employees left Turnover rate*
Healthcare professionals 166 4.4%
Technologist/Management 4 2.0%
Technician/Supervisory 41 6.7%
Craftsman 46 6.6%
Operative/Clerical 105 6.7%
Overall 362 5.3%

*  Turnover rate = no. of full-time employees left in the past 12 months/(no. of full-time employees + no. of full-time vacancies)

4.232 A total of 372 employees were recruited in “testing and certification” in the past 12
months, with the majority being healthcare professionals (175 employees). Among the new
recruits at the various job levels, two-thirds or above (66.7% - 93.2%) had healthcare and

wellness working experience. (Table 4.78)

Table 4.78 Staff recruited in the past 12 months by job level in testing and certification

Number of new recruits with
Job level Total number of new recruits healthcare and wellness
working experience
Healthcare professionals 175 163 (93.1%)
Technologist/Management 3 2 (66.7%)

Technician/Supervisory 41 31 (75.6%)
Craftsman 44 41 (93.2%)
Operative/Clerical 109 97 (89.0%)
Overall 372 334 (89.8%)
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Recruitment Difficulties

4.233 In “testing and certification”, the percentages of companies engaged in recruitment
exercises in the past 12 months were relatively higher for recruiting healthcare professionals
(13.5%), as compared with employees at other job levels (2.0% - 8.1%). (Table 4.79)

4.234 Among those companies engaged in the recruitment exercises, more than 70%
reported to have encountered recruitment difficulties for recruiting healthcare professionals
(84.9%) and employees at the operative/clerical level (70.4%), while the corresponding
proportion was smaller for the technician/supervisory level (34.4%), the craftsman level
(19.2%) and the technologist/management level (12.5%). (Table 4.79)

29 <¢

4.235 In general, “insufficiently trained/ qualified manpower in related disciplines”, “many
choices in the market”, “lack of relevant working experiences”, “unwilling to work long
working hours or work on shift”, and “lack of competitive remuneration package and fringe
benefit” were the major difficulties encountered in recruiting employees at various job levels.
(Table 4.79)

Table 4.79  Difficulties encountered in recruitment in the past 12 months by job level in
testing and certification

Healthcare Technologist/ Technician/ Operative/

Professionals Management Supervisory Craftsman Clerical
No. of companies with
recruitment
(% of companies with 53 8 32 26 27
recruitment): (13.5%) (2.0%) (8.1%) (6.6%) (6.9%)
Among these companies,
% of companies encountered
difficulties in recruitment: 84.9% 12.5% 34.4% 19.2% 70.4%

Major difficulties encountered:- (Percentages of difficulties in recruitment are calculated on the basis of companies having the
recruitment difficulties in particular job level)

Many choices in the market 17.8% 100.0% ¥ 18.2% 60.0% * 26.3%

Insufficiently ~ trained/  qualified 6.7% 100.0% * 63.6% * 40.0% * 26.3%

manpower in related disciplines

Lack of relevant working experiences 86.7% % 0.0% 81.8% % 60.0% * 42.1% *

Lack of competitive remuneration 24.4% 0.0% 0.0% 60.0% * 73.7% *

package and fringe benefit

Lack of awareness of possible career 0.0% 0.0% 63.6% % 0.0% 31.6%

opportunities and prospect

Boring or unpleasant job nature 8.9% 100.0% % 0.0% 0.0% 5.3%
Notes: (1) Respondents are allowed to select more than one difficulty.

(2) Figures marked with the symbol “*” refer to the major difficulties encountered at respective job level.
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Emplovers’ Views on Requirements for the Services in the Next 12 Months

4.236  In the survey, employers were asked to indicate their views on the expected change in
the requirement for the services in the next 12 months. 64.4% of companies in “testing and
certification” expected the requirement for the services to remain the same, while 14.2%

expected an increase and 11.2% expected a decrease in the coming year. (Chart 4.79)

4.237  The primary reasons cited for expecting an increase in the requirement for the services
included:
- economic recovery; and

- elevate health attention

4.238 The primary reason cited for expecting a decrease in the requirement for the services
included:

- economic slowdown;

- awave of immigration; and

- increase competition/usage of services from the government.

Chart 4.79 Views on requirement for the services in the next 12 months in testing and

certification
Uncertain Increase
0,
10.2% 14.2%
Decrease
11.2%

Same
64.4%

Note : Percentage are calculated on the basis of total number of companies
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Testing and Certification

Expected Change in the Number of Full-time Emplovees in the Next 12 Months

4239  In the survey, employers were asked to indicate their views on the expected change in
the number of full-time employees of their companies in the next 12 months. 86.8% of the
companies in “testing and certification” expected the number of full-time employees to remain
the same. 12.2% reported that the number of full-time employees would increase, whereas
1.0% reported that the number of full-time employees would decrease. (Chart 4.80)

Chart 4.80 Views on number of full-time employees in the next 12 months in testing and
certification
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4240 The average percentage change of number of full-time employees in “testing and

certification” in the next 12 months was an increase of 1.1%.
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Biggest Challenges in the Next 12 Months

4.241  The biggest challenges encountered by companies in “testing and certification” in the
next 12 months were “rising costs” (85.3%) and “uncertain economic environment” (79.4%),
followed by “talent acquisition and retention” (42.3%). (Chart 4.81)

Chart 4.81 Biggest challenges in the next 12 months in testing and certification

Ageing Population 26.5%

Migration Wave - 23.2%

Uncertain economic environment 79.4% %
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Rising costs 85.3% %

Recruitment Difficulties - 14.2%

Others 0.3%

0% 50% 100%
Notes: (1) Percentage are calculated on the basis of total number of companies
(2) Respondents are allowed to select more than one challenge.
(3) Figures marked with the symbol *“ *” refer to the major challenges mentioned.
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Plans Considered Useful to Tackle the Challenges in the Next 12 Months

4.242  The future plan considered useful to tackle the challenges encountered in the next 12
months was “reduce operation cost/streamline the organisational structure” (86.3%), followed
by “offer competitive remuneration packages and fringe benefits” (49.7%) and “develop a
flexible recruitment strategy” (43.0%). (Chart 4.82)

Chart 4.82 Plans considered useful to tackle the challenges in the next 12 months in testing and

certification
Accelerate digital transformation of business models h15-7%
Reduce operation cost/streamline the organisational _ 86.3% *
structure
, . P 43.0% *
Develop a flexible recruitment strategy
Offer competitive remuneration packages and fringe _ 49.7% *
benefits
s 5%
Improve employees' digital skills
The government continues to optimise local human - 17.8%
resources and manpower development policies.
Establish a mechanism for the professional development _ 31.2%
of employees.
0.5%
Other plans
0% 50% 100%

Notes: (1) Percentage are calculated on the basis of total number of companies
(2) Respondents are allowed to select more than one plan.

(3) Figures marked with the symbol *“ *” refer to the major plans mentioned.
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Training Requirements

4.243 In the survey, employers were asked to indicate training areas for their employees.
In “testing and certification”, the training requirements for healthcare professionals, employees
at the technician/supervisory level, the craftsman level, and the operative/clerical level tended
to focus on generic skills, particularly skills relating to “communication and interpersonal
abilities”, “problem solving abilities”, “customer services and complaint handling”, and
“multi-languages”. Employees at the technologist/management level tended to focus on

management skills, particularly skills relating to “quality management”.  (7able 4.80)

Table 4.80  Major training requirements by job level in testing and certification

Communication and Interpersonal Abilities

68.1% 30.9% 68.2% 85.5% 80.9%
Problem Solving . . s
Abilities Quality Management Problem Solving Abilities
82.4% 54.6% 93.0% 83.6% 77.9%
Strategic Customer Services and Cl;it((l)rézrmspel;\il:l(;es
= Management Complaint Handling = skl
33.0% 49.0% 68.7%
Multi-languages Multi-languages
67.1% i 34.4% i
i Digital Literacy
32.5%

:l Management Skills :I Generic Skills

4.244  For details of the training requirements at respective job levels, please refer to Table

8.5 in Appendix 8.
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S Manpower Analysis

Business Outlook

5.1 The following section will highlight the factors affecting the development of the
healthcare and wellness sectors as well as its challenges and opportunities faced by the
healthcare and wellness sector.

Factors Affecting the Development of the Healthcare and Wellness Sector:

Global Trade Uncertainty (i.e., Tariff Wars)

5.2 In the first quarter of 2025, the US implemented widespread tariff increases on
selected products and specific trading partners, followed in April by the introduction of
“reciprocal tariffs” and additional protectionist trade measures, which led to a sharp escalation
in international trade tensions!® as well as significant volatility in financial markets''.
According to the World Economic Outlook!? by the International Monetary Fund (IMF) in late
April, global economic growth is projected to slow from 3.3% in 2024 to 2.8% in 2025,
highlighting that heightened trade policy uncertainty has increased downside risks to global
economic activities. Nonetheless, these tensions have somewhat subsided recently, as the US
has suspended several tariff measures and begun engaging in trade negotiations with individual
economies, including China. The above global crises might put significant stress on the

public.

53 In response to the uncertainty brought by the tariff wars, the Government has adopted
different policies and measures' to support the business sector in meeting challenges. Trade
measures include facilitating capital flow through the HKMA, offering export credit insurance
via the ECIC, supporting business upgrading and market expansion through the BUD Fund,
promoting digital transformation and e-commerce adoption to diversify markets, and

enhancing resource utilisation and risk management for enterprises.

Local Economic Growth Remains Cautious

54 Hong Kong’s economy maintained moderate growth in the second quarter of 2025,

10 Source: Panel on Financial Affairs meeting on 2 June 2025 Briefing by the Financial Secretary on Hong
Kong’s latest overall economic situation

' Source: Why trade tensions are a ‘storm cloud’ over financial markets | World Economic Forum

12 Source: World Economic Outlook, April 2025: A Critical Juncture amid Policy Shifts

13 Source: DFSPO_Report of HKs Business Environment 2025_Booklet EN.pdf
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with real GDP growth increasing by 3.1% year-on-year according to advance estimates by the

Census & Statistics Department!*

, marking a slight improvement from the previous quarter.
It was driven by renewed strength in both domestic and external sectors. After four
consecutive quarters of decline, private consumption expenditure resumed moderate growth
with a 1.9% increase (over a year earlier), supported by stabilisation in the local consumption

market.

5.5 Externally, export of goods in real terms rose by 11.5% year-on-year, driven by
resilient global demand and temporary relief from US tariff adjustments that prompted “rush
shipments”. In contrast, exports of services increased by 12.7% year-on-year in real terms.
It benefited from inbound tourism, expansion of cross-border activities, and robust financial
services amid a thriving stock market. Nevertheless, external uncertainties remain significant.
The recent renewal of US tariff hikes is expected to put pressure on global trade flows, while
also impacting domestic economic activity and inflation. Additionally, the unclear timeline
for US interest rate cuts continues to weigh on investment sentiment. Given these latest
economic conditions, it will inevitably undermine business and consumer confidence moving
forward. The above local economic uncertainties might also put significant stress on the
public. With a continuously high level of stress, the general health conditions, in particular,

the mental health aspect of society, are affected! (please also refer to paragraph 5.20).

Ageing Population in Hong Kong

5.6 According to the Mortality Trend in Hong Kong, 1986-2020'¢, published by the
Census and Statistics Department in November 2021, the average life expectancy for both
sexes in Hong Kong has remained the longest in the world. = The Hong Kong Population
Projection for 2022 to 2046!7 reveals that the trend of an ageing population in Hong Kong is
expected to continue. The proportion of elderly persons aged 65 and over is projected to rise
by 36% (2.74 million) in 2046 from 20.5% (1.45 million) in 2021. The elderly population is
expected to increase by about 1.29 million from 2021 to 2046.

5.7 The growing elderly population indeed is mounting significant pressure on the public
healthcare system, particularly an increasing demand for healthcare and social care needs, and
causing a higher prevalence of chronic diseases. According to the Primary Healthcare
Blueprint, the percentage of people with chronic health conditions was 31% (approximately
2.2 million) in 2020/21, among whom 47% were aged 65 and over. The number of Hospital

14 Source: https://www.censtatd.gov.hk/en/press_release_detail.html?id=5610

15 Source: https:/click2pro.com/blog/economic-social-issues-mental-health (How Economic and Social Issues
Affect Mental Health) and https://www.howdengroup.com/au-en/financial-stress-and-negative-impact-our-
wellbeing (The Impact of Financial Stress on our Mental Health)

16 Source: The Mortality Trend in Hong Kong, 1986 to 2020 19864F- £ 20204E FHEIE T it =L

17" Source: Hong Kong Population Projections for 2022 to 2046 2022 £ F 2046 FE /A OHE
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Authority (HA) patients with chronic diseases is projected to reach 3 million by 2039, marking
a significant increase in the coming decade. = Hypertension and diabetes mellitus are the most

prevalent, especially among the aged.
5.8 Additionally, in response to chronic diseases and various levels of disabilities for the

elderly, the demand for elderly care services (particularly long-term care services'® as well as

residential care services) has also increased.

Deepen Greater Bay Area (GBA) Medical Collaborations

59 The healthcare system in Hong Kong is of a high standard and is supported by
dedicated healthcare professionals. In recent years, Hong Kong has been actively deepening
its collaboration with GBA cities to enhance the cross-boundary medical and healthcare
integration. The beneficiaries of integrations and collaborations will drive cross-border
development and talent cultivation within the healthcare and wellness sector in Hong Kong,
while simultaneously enhancing Hong Kong residents’ access to health and care services across

borders. The following measures/initiatives and policies are listed:

@ Sector Development:

1. Drugs, Pharmacy and Medical Devices

A. To accelerate the development of the pharmaceutical industry for medical
innovation, it will facilitate the cross-boundary use of data, samples, drugs,
and medical devices through the GBA Clinical Trial Collaboration Platform
and the Real-World Study and Application Centre in the Hetao Shenzhen-
Hong Kong Science and Technology Innovation Co-operation Zone (the
2024 Policy Address).

B. The “Special Measure of Using Hong Kong Registered Drugs and
Medical Devices used in Hong Kong Public Hospitals in GBA” (the
Measure) allows the designated healthcare institutions operating in the GBA
to use Hong Kong-registered drugs with urgent clinical use, and medical
devices used in Hong Kong public hospitals with urgent clinical use, subject

to the approval of Guangdong Province. The number of approvals is

18 Long-term care services are defined as providing a wide range of healthcare services, personal care and social
services to people who have lost part or all of their abilities to take care of themselves over a period of time.
(source: The consultancy study on “Skill and Qualification Requirements of Residential Care Home Staff
providing Health and Rehabilitation Services in Hong Kong” | Information Corner | Licensing and Regulation |
Public Services | Social Welfare Department)
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increasing. As at 31 October 2025, 61 drugs and 73 medical devices have
been allowed to be used in the 45 designated healthcare institutions through
the Measure!®.  The establishment of the Real-World Study and Application
Centre will open up local health and medical databases and promote co-
operation between Hong Kong and Shenzhen to integrate data generated
from the Measure and that will further accelerate approval for registration of
new drugs in Hong Kong, the Chinese Mainland and overseas, fostering
R&D will be accelerated, promoting research and development, clinical trials
and application of advanced biomedical technology in Hong Kong (2025-26
Budget and 2025 Policy Address).

The Government will establish the “Hong Kong Centre for Medical
Products Regulation” *° (CMPR) by the end of 2026, consolidating
regulatory functions for Western and Chinese medicines, as well as medical
devices (collectively named as “medical products™), and holistically
enhancing the existing regulatory regime, to expedite clinical application of
medical products and hence fostering development of industries relating to
R&D and testing of medical products. The Co-operation Arrangement,
signed with the Guangzhou Municipal Market Regulatory Administration,
will strengthen the collaboration of the regulatory networks between
Guangzhou and Hong Kong, further promoting the future development of the
CMPR.

1I.  Chinese Medicines (CM)

A.

Testing and Research of CM?'%?2: The Government Chinese Medicines
Testing Institute (GCMTI) has been actively organising and participating in
various exchange activities to foster co-operation with institutions in the
Chinese Mainland, and to promote harmonisation of reference standards and
testing methods for Chinese medicines. In 2024, the Department of Health
advanced its collaboration with Mainland institutions by signing two key
agreements with the National Institutes for Food and Drug Control and the
Experimental Research Center of the China Academy of Chinese Medical

Sciences to strengthen technical and talent exchanges. These partnerships

19 Source: Department of Health | Medical Device Division - Measure of using HK registered drugs and

medical devices used in HK public hospitals in Guangdong-...

20 Source: DH and Guangzhou Municipal Market Regulatory Administration signs Co-operation Arrangement
to deepen exchange and co-operation in regulation of drugs and medical devices between Guangzhou and Hong

Kong (with photos)

2! Source: Chinese Medicine Regulatory Office (about Mainland and International Collaboration)

22 Source: DH signs Co-operation Agreement on Research of Chinese Medicines Standards and on Chinese

Medicines Herbarium with National Institutes for Food and Drug Control of National Medical Products

Administration (with photos)
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would further promote the innovation and high-quality development of
Chinese medicines of Hong Kong.

B. Registration and Sale of Proprietary CM Products in the Chinese
Mainland?*: Under the guiding principles set out in the “Work Plan for
Regulatory Innovation and Development of Pharmaceutical and Medical
Device in the Guangdong-Hong Kong-Macao Greater Bay Area” and the
“Construction Plan for the Chinese Medicine Highlands in the Guangdong-
Hong Kong-Macao Greater Bay Area (2020-2025)”, Hong Kong-registered
traditional proprietary Chinese medicines (pCms) for external and oral use
could be registered and sold in the Chinese Mainland through the streamlined
approval procedures. This facilitates easier access for Mainland residents
to Hong Kong-registered traditional pCms, enables Hong Kong pCm
manufacturers to expand their markets, and creates favourable conditions for
Hong Kong pCms to “go global” in the long run.  Currently, 16 Hong Kong
registered traditional pCms for external use and one for oral use have been
approved for sale in the Chinese Mainland through the streamlined

procedures?.

@ Meeting the Medical Needs of Hong Kong Residents:

A. Elderly Health Care Voucher GBA Pilot Scheme and Cross-boundary
Use of E-health Records: To facilitate the eligible Hong Kong elderly residents
to receive medical services in the GBA, the Government will extend the “Elderly
Health Care Voucher GBA Pilot Scheme” to cover nine Mainland cities in the

GBA and expand the sharing of cross-boundary medical records via the electronic
health platform (the 2024 Policy Address).

B. Pilot Scheme for Supporting Patients of the Hospital Authority in the
Guangdong-Hong Kong-Macao Greater Bay Area® (the Pilot Scheme): The
Health Bureau will extend the Pilot Scheme for one year till March 2026, with a
view to enabling eligible patients of the HA to choose to receive subsidised
consultation services at the designated collaborating healthcare institution in the
GBA. The Pilot Scheme aims to provide Hong Kong people with more choices
when receiving HA’s services and is currently applicable to the University of Hong
Kong-Shenzhen Hospital (HKU-SZH).

23 Source: Co-operation on Chinese medicine - Guangdong-Hong Kong-Macao Greater Bay Area
24 Source: Secretary for Health welcomes conclusion of transitional registration system for proprietary Chinese

medicines

25 Source: Pilot Scheme for Supporting HA Patients in GBA-The Hong Kong University - Shenzhen Hospital
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C. Maedical insurance?*®?’: Starting in January 2020, the Ministry of Human
Resources and Social Security and the National Healthcare Security
Administration promulgated the Interim Measures for Participation in Social
Insurance by Hong Kong, Macao, and Taiwan Residents in the Chinese Mainland
(the Interim Measures). The Interim Measures clearly specify the relevant
requirements for the participation in social insurance by Hong Kong, Macao, and
Taiwan residents who work, reside, and study in the Chinese Mainland, as well as
their entitlement to social insurance benefits. In other words, with regard to the
relevant regulations of various Mainland cities of the GBA, Hong Kong residents
can participate in the various types of basic social insurance (including medical
insurance). To facilitate the development of the above measures, local
insurance companies have also offered medical coverage extensions to the GBA

areas for Hong Kong residents.

€ Manpower Training, Exchange and Collaboration, Recruitment

A. Provision of medical training by HKU and CUHK in Shenzhen:
The HKU-Shenzhen Hospital (HKU-SZH) serves as a key teaching hospital in the
GBA, offering Hong Kong standard clinical training for medical students and
professionals through cross-border rotations, joint research, and specialist
accreditation programs. Meanwhile, the CUHK-Shenzhen School of
MEDICINE focuses on integrated medical education, combining Western and
Chinese medicine training in collaboration with Shenzhen hospitals, while
developing GBA-wide residency programs and telemedicine initiatives. Both
institutions strengthen GBA medical talent development through shared curricula,
research partnerships, and streamlined qualification recognition between Hong
Kong and the Chinese Mainland systems.

B. Specialists Training: Additionally, the 2024 Policy Address also announces
that the Government will strengthen collaborations with GBA counterparts to
develop specialist training of an international standard, thereby expanding the
specialist talent pool in the region.

C. GBA Healthcare Talents Visiting Programmes organised by HA: Starting
in 2022, this programme will deepen talent exchanges, mutual visits and training,
and promote the development of public healthcare services in the Chinese

Mainland and Hong Kong, covering clinical professions such as doctors, nurses,

26 Source: Medical Co-operation - Guangdong-Hong Kong-Macao Greater Bay Area
27 Source: Interim Measures for Participation in Social Insurance by Hong Kong Residents in the Mainland -

MPFA
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Chinese medicine practitioners, and allied health professionals, etc. This helps
enhance the overall standard of healthcare services through professional

exchanges and meets the medical needs of residents in the region.

D. Recruitment arrangement of Hong Kong Chinese Medicine
Practitioners (CMPs) by GBA Public Healthcare Institutions?®: Under the
“Construction Plan for the Chinese Medicine Highlands in the Guangdong-Hong
Kong-Macao Greater Bay Area (2020-2025)”, the Closer Economic Partnership
Arrangement and its relevant supplementary agreements, Hong Kong
permanent residents who are legally eligible to practice Chinese medicine in Hong
Kong are allowed to provide short-term services in the Chinese Mainland, without
sitting the Mainland's qualification examination. The Traditional Chinese
Medicine Bureau of Guangdong Province also announced in August 2021 that
Hong Kong CMPs would be recruited within 2021, on contract terms, by selected
pilot sites of public Chinese medicine healthcare institutions in Guangzhou and

Shenzhen.

28 Source: Chinese Medicine Regulatory Office (arrangement for recruiting HK Chinese medicine practitioners
(CMPs) by GBA public healthcare institutions)
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Challenges

Shortage of Healthcare Professionals and Trained Practitioners

5.10 The shortage of healthcare manpower remains an unchangeable fact, particularly in
the public healthcare sector. HA has been challenged by increased staff attraction in recent
years. According to its records?’, the annual attrition rates for doctors, nurses, and its
supporting care staff in 2024 are 5.2%, 7.5%, and 12%, respectively. =~ Among medical
specialties, obstetrics and gynecology, pediatrics, and pathology experienced the highest rates
of doctor turnover®®.  Among nurses, the highest attrition rates are observed in intensive
care units, emergency departments, and surgical wards®.  Additionally, the statistics
released by the Health Bureau also show that as of March 2024, the doctor-to-population
ratio is 2.16 per 1,000 people, a ratio noticeably lower than that of other advanced
economies®'.  Given the tight healthcare manpower situation, the public healthcare sector
inevitably faces numerous challenges in coping with the increasing service demands brought
by an ageing population, as well as in providing timely and quality healthcare services to the

public.

5.11 Additionally, regarding the developments in elderly care and rehabilitation
services, it is also noted that the residential care homes (RCHs) for the elderly (RCHEs) and
the RCHs for persons with disabilities (RCHDs) often encounter difficulties in recruiting or
retaining staff who provide health and rehabilitation services®’. Those staff usually include
nurses, health workers, care workers, and various types of therapists or visiting
professionals.  The key reasons for the difficulties of recruitment and talent retention are
that the general public has limited knowledge of the job positions and their duties in RCHs.
Their perceptions of such care professionals are labelled as ‘unprofessional’, ‘unattractive to
new entrants’, and ‘lack of career progression path (particularly young people)’.  For
instance, nurse professionals often seek jobs in the medical sector to advance their careers
after gaining a few years of experience in elderly and rehabilitation units.  To address
manpower shortages and enhance service quality, the Government rolls out various

measures, and its details will be provided in paragraph 5.16.

2 Source: www3.ha.org.hk/stat-manpower/202425/en/Manpower_Statistics (Public) (eng) 2024-25.html (HA
manpower statistics 2024-25). The supporting care staff includes health care assistants, ward attendants, and
patient care assistants.

30 Source: BEELFA 2000 BRETA BEA ML /DY 6 445 40% | Yahoo

31 Source: news.gov.hk - Govt eases public hospitals' burden

32 Source: The consultancy study on “Skill and Qualification Requirements of Residential Care Home Staff
providing Health and Rehabilitation Services in Hong Kong” | Information Corner | Licensing and Regulation |
Public Services | Social Welfare Department
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Impact of Ageing Workforce in Elderly Care and Rehabilitation Units

5.12 Other than the challenges of manpower shortage, elderly care and rehabilitation
units/operators are also facing an ageing workforce (e.g., care professionals approaching
retirement age) in recent years. At present, most of the work/duties for care professionals
(especially for care workers and health workers) are physically intensive. Their primary areas
of work include care, rehabilitation, daily care activities, psychosocial and emotional support,
among others. Physical decline and the natural ageing process of workers reduce their
stamina, strength, and mobility, limit their hands-on capacity, and increase their risk of injury,
thereby posing a significant challenge to maintaining and improving service quality in RCHEs
and RCHDs in Hong Kong.

Increase in Cross-border Healthcare Services in Hong Kong

5.13 In recent years, cross-border consumption has become increasingly common among
Hong Kong residents. Their consumption preferences have expanded beyond dining and
entertainment to include a range of medical services such as health check-ups/screening, dental
care, and laboratory services. According to data released by the Shenzhen Municipal Health
Commission, Shenzhen has provided healthcare services to 700,000 Hong Kong visitors®. A
study titled “Enabling Robust Cross-border Health Services for Hong Kong Residents”,
conducted by the Hong Kong Federation of Youth Groups®?, further revealed that 30% of
respondents had sought cross-border healthcare services in the Chinese Mainland over the past
few years, with the vast majority (91.2%) choosing Shenzhen. Dental services (66.3%) and
health screenings (29.8%) have been the most frequently used services. The primary drivers
of this trend are mainly lower medical expenses and shorter waiting times compared with those
in Hong Kong. Following various measures (e.g., Pilot Scheme for Supporting Patients of
the Hospital Authority in the Guangdong-Hong Kong-Macao Greater Bay Area; use of e-health
records; Elderly Health Care Voucher GBA Pilot Scheme, etc.) introduced by the Government
and its continuous promotions, the demand for cross-border healthcare services is expected to

continue rising.

3 Source: https://yrc.hkfyg.org.hk/en/2024/12/24/enabling-robust-cross-border-health-services-for-hong-kong-
residents-2/ (FHEMFFEHU0 T HFRAE | FEWIT LY — E(LIESE B EEHERER)
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Opportunities

Government Support and Strategic Initiatives to Enhance Local Healthcare Services

() Sector Development:

5.14 Given the pressures brought on by the ageing population and chronic diseases, the
Government released the Primary Healthcare Blueprint in 2022 to strengthen primary
healthcare services in Hong Kong, shifting from a treatment-oriented to a prevention-focused
approach. To support and promote the development of primary healthcare services, the

Government is actively taking forward various initiatives below:

5.14.1 All-rounded Development of Primary Healthcare Services (listed in the
2024 Policy Address), particularly:

A. Continue to develop the District Health Centres (DHCs), upgrade more
District Health Centre Expresses into DHCs to expand the multi-
disciplinary primary healthcare services (covering health promotion, health
assessment, chronic disease management, as well as community
rehabilitation services) in Hong Kong, including integrating the services of
Woman Health Centres and Elderly Health Centres.

B.  Expand the service scope of the Chronic Disease Co-Care Pilot Scheme
(i.e., screening and treatment for diabetes mellitus and hypertension) within
2025 to cover blood lipid tests to enable more comprehensive assessment
and proper management of risk factors (including high blood pressure, high

blood glucose, high blood lipids) of cardiovascular diseases.

C. Develop and complete the establishment of a community drug formulary
in the 4™ quarter of 2025 and launch a community pharmacy programme
(by phases starting from the 4" quarter of 2026) to help the public obtain
affordable, primary-healthcare drugs through central purchasing and the

community network;
D. Provision of primary dental care services:
1. Launch Primary Dental Co-care Pilot Scheme for Adolescents

(PDCC)** to promote their life-long habit of regular dental check-

ups for prevention of dental diseases. Through co-payment

34 Source: Introduction of PDCC - Department of Health
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arrangement, eligible adolescents can receive subsidised services
once every calendar year from the private dentists they select. The
scope of subsidised services of the PDCC includes (i) dental check-
ups; (i1) oral health risk assessment, (iii) dental scaling, (iv)
personalised self-care advice on oral care, (v) fluoride application as
risk-based follow up, and (vi) check-up report. The co-payment for
the subsidised services recommended by the Government is $200
each time.

il. Launch the Community Dental Support Programme (CDSP)*° in
May 2025 to provide additional dental services to the underprivileged
with financial difficulties, in addition to the existing dental grants
under the Comprehensive Social Security Assistance (CSSA) Scheme
and the emergency dental services provided by government dental
clinics.  According to the government release ¢, 32 non-
governmental organisations (NGOs) are participating in the CDSP,
providing nearly 80 dental point services covering all 18 districts in
Hong Kong. The scope of subsidised dental services encompasses
(1) oral health assessment, (i1) medication for dental pain relief (if
necessary), (iii) X-ray examination and (iv) dental filling or extraction
as treatment for one tooth (as one “Teeth Filling/Extraction Quota™),
with a maximum of three Teeth Filling/Extraction Quotas. Under
the CDSP, each service user can apply for subsidised dental services

once every 180 days.

E. Revamp maternal and child health and family-planning services to
strengthen pre-pregnancy counselling and parental education and promote
healthy fertility.

F.  Devise health promotion strategies by adopting a life-course framework
to formulate health management plans for the public according to age and

health conditions, etc.
5.14.2 Development of Chinese Medicine (CM) Services:

A. Formulate and release the Chinese Medicine Development Blueprint by
the end of 2025. The Blueprint covers five major areas, namely CM
services, CM profession, Chinese Medicines development, CM cultural
heritage, and the “Go Global” of CM. As the first policy document issued

35 Source: Introduction of CDSP - Department of Health
36 Source: DH launches Community Dental Support Programme to further enhance dental services for
underprivileged (with photo)
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by the Government specifically dedicated to the development of CM, the
Blueprint outlines a forward-looking vision. It defines short, medium, and
long-term goals and actions across key areas to promote the comprehensive,

high-quality, and high-standard development of CM.

B.= The Chinese Medicine Hospital of Hong Kong (CMHHK)*’ will officially
commence the services in phase on 11 December 2025. To support the
implementation of the Government’s policy on CM, the CMHHK will be a
change driver, promoting service development, education and training,
innovation and research, and facilitating collaboration with both local and
international parties. As the first CM service-predominant hospital in
Hong Kong, it is expected to handle an annual outpatient volume of 400,000
visits. The CMHHK offers a wide range of inpatient and day-patient
services, outpatient services, and community outreach services. The
specialised CM services encompass Internal Medicine in CM, External
Medicine in CM, Gynaecology in CM, Paediatrics in CM, Orthopaedics and
Traumatology in CM, and Acupuncture and Moxibustion in CM 3%,
CMHHK is also equipped with various diagnostic and treatment facilities,
including radio-diagnostic facilities such as X-ray, computed tomography
(CT), magnetic resonance imaging (MRI), ultrasonography (US) and
endoscopy facilities; and core laboratory, blood supply, western medicine
pharmacy, central sterile services, minor operating theatre room, high

dependency beds (HDU) ward and isolation room.
(1) Manpower development (healthcare professionals and care specialists):

5.15 In terms of manpower development of the healthcare and wellness sector, the
Government also rolls out various measures to nurture local healthcare/medical talent as well

as alleviate the manpower shortage problem in the sector:
5.15.1 Healthcare professionals:

A.  Support the establishment of the third medical school by local universities
to cultivate local healthcare professionals (the 2024 Policy Address).
According to the Task Group on New Medical School*’, the new medical

school will adopt an ‘innovative strategic positioning’, complementing the

37 Source: Chinese Medicine Hospital Project - Health Bureau and £ & R0 E & P BB 712 1 1 IERRF
THEHEEIT2 8 2408 AR

38 Source: Secretary for Health witnesses signing of collaboration agreements between The Chinese Medicine
Hospital of Hong Kong and three local universities (with photos)

3 Source: Task Group on New Medical School announces invitation for proposals from universities to establish
third medical school (with photo)
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two existing medical schools to promote the excellence of medical education
and research in Hong Kong, and to attract more local, Mainland and overseas
medical talent to engage in teaching and research work, dovetailing with the
city’s development into an international medical training, research and

innovation hub.

Continue to increase the number of medical training places in Hong Kong
by increasing student intake of the two existing medical schools from 590 to
650, starting in the academic year of 2025/26 (the 2024 Policy Address).

HA continues to implement a number of initiatives to attract, train and retain
the talents and will actively pursue programmes for recruitment of and
exchanges supported by the Global Healthcare Professional Recruitment
Centre (e.g., Global Healthcare Talent Scheme, GBA Healthcare Talent
Visiting Programmes, etc) among healthcare professionals including non-
locally trained doctors, nurses and allied health professionals around the
world, with an aim to expand the manpower pool of Hong Kong public
healthcare system to cope with growing services demand (the 2024 Policy
Address).

Explore the admission of qualified non-locally trained supplementary
medical professionals to work in the HA and the Department of Health, and

the legislative amendments will be proposed as soon as possible*’.

Offer several of the following talent import schemes*! to attract healthcare
professionals (i.e., 13 types of healthcare professionals under the Talent List

Hong Kong) from all over the world to work in Hong Kong:

B Top Talent Pass Scheme (TTPS) — to attract top talent with high
income, good academic qualifications, and extensive work experience
to pursue development in Hong Kong

B Quality Migrant Admission Scheme (QMAS), a point-based
immigration program — to attract skilled professionals or talented
persons without any job offer to settle in Hong Kong.

B General Employment Policy (GEP) — to attract professionals with
special skills, knowledge, or experience of value to and not readily
available in Hong Kong.

B Admission Scheme for Mainland Talents and Professionals

40 Source:
41 Source:

news.gov.hk - Govt eases public hospitals' burden

Working in HK - Talent List | Brand HK - Asia's World City and Visas / Entry Permits |

Immigration Department
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(ASMTP) — to attract Chinese residents of the Chinese Mainland who
possess special skills, knowledge, or experience of value to and not

readily available in Hong Kong.
5.15.2  Care Professionals (particularly in elderly care and rehabilitation services):

A.  Provide various training schemes and programmes to enhance the service=

quality of RCH units:

B Training Subsidy Schemes:

i.  To provide full subsidies for their home managers, health=
workers, and care workers of all RCHs to enroll in Qualifications=
Framework-based training courses to enhance the service quality=
of RCHEs and RCHDs*.

ii. To provide funding support for NGOs operating subsidised=
elderly or rehabilitation services to sponsor full tuition fees for=
trainees of designated programmes in occupational therapy or=

physiotherapy®.

B Full sponsorship of tuition fees of the “Enrolled Nurse (General)=
Training Programme for the Welfare Sector” to alleviate the=

manpower shortage in the RCHs*,

B.  Offer the Special Scheme to Import Care Workers for Residential Care=
Homes* (Special Scheme) to allow RCHEs and RCHDs, and nursing=
homes to import care workers from the Chinese Mainland on an appropriate=
scale and relax the ratio of imported care workers to local staff. In other=
words, this Special Scheme allows RCH operators with genuine difficulties=
in recruiting suitable care workers locally to import care workers from=

outside Hong Kong.

4 Source: Training Subsidy Scheme for Staff of Residential Care Homes (2024 - 27) | Other Schemes/Services

Supporting Residential Care Homes | Licensing and Regulation | Public Services | Social Welfare Department

4 Source: ws20230508cb2-385-3-e.pdf (LC Paper No. CB(2)385/2023(03); Discussion paper, Legislative
Council Panel on Welfare Services, Subsidising Training Programmes for Professionals Providing Healthcare
Services in Residential Care Homes)

4 Source: Special Scheme to Import Care Workers for Residential Care Homes (“Special Scheme”) | Manpower
Support and Innovative Technology Application | Services for the Elderly | Public Services | Social Welfare

Department and Special Scheme to Import Care Workers for Residential Care Homes | Immigration Department
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C. Introduce a new professional rank of ‘Health&Care Practitioner’
(HCP)*® to nurture specialised care professionals to support the health and
care procedures at the RCHEs and RCHDs, and other elderly/rehabilitation
welfare service units. Unlike health workers and nurses, this new rank
(HCP) is designed to cover both care and health duties, with a particular
emphasis on practice. At the initial stage of establishing HCPs, it is
proposed to kick-start in the RCHESs, particularly to offer promotion and
career prospects for health workers and attract individuals aspiring to

pursue a career in the social welfare sector.

Increase Health Risk Awareness and Personalised Preventive Care

5.16 The COVID-19 pandemic has had a considerable impact on individuals’ lives and
has increased awareness of the health risks in Hong Kong. It has changed the routine habits
and lifestyles of Hong Kong residents. = The survey on Health Supplement Market in
Hong Kong 2024* states that 23% of respondents reported purchasing more health
supplements than before the pandemic, while 29.8% indicated placing greater emphasis
on immune health, reflecting a broader shift toward proactive well-being strategies. On

the other hand, the pandemic also leads to new dietary habits (e.g., declines in

consumption of healthier food choices)*’ and physical inactivity*® due to social distancing

measures and the closure of sports facilities. The Report of the Health Behaviour Survey
2023% reports an increase in the prevalence of low fruit and vegetable consumption
among adults, though there was a significant improvement in physical inactivity levels
in Hong Kong compared with the pre-COVID-19 period.  Unhealthy diets and physical
inactivity are indeed significant behavioural risks that cause major non-communicable
diseases (NCD). In response to an ageing population and rising NCD threats, the
Government launched the “Towards 2025: Strategy and Action Plan to Prevent and Control
Non-communicable Diseases in Hong Kong” in 2018, which sets out strategic directions
and a list of specific actions to address key risk factors for NCDs, including unhealthy diet,

insufficient physical activity, tobacco and alcohol use, etc.,

4 Source: The consultancy study on “Skill and Qualification Requirements of Residential Care Home Staff
providing Health and Rehabilitation Services in Hong Kong” | Information Corner | Licensing and Regulation |
Public Services | Social Welfare Department

4 Source: Hong Kong Health Food Association announces Survey Findings on “Survey on Health Supplement
Market in Hong Kong 2024 - HH{E{EE LT

47 Source: Dietary habits and physical activity during the third wave of the COVID-19 pandemic: associated
factors, composite outcomes in a cross-sectional telephone survey of a Chinese population, and trend analysis |
HKMJ

4 Source: Full article: Change in eating habits and physical activities before and during the COVID-19 pandemic
in Hong Kong: a cross-sectional study via random telephone survey (Wang, J., Yeoh, E. K., Yung, T. K. C.,
Wong, M. C. S., Dong, D., Chen, X., ... Chong, K. C. (2021). Change in eating habits and physical activities
before and during the COVID-19 pandemic in Hong Kong: a cross-sectional study via random telephone
survey. Journal of the International Society of Sports Nutrition, 18(1). https://doi.org/10.1186/s12970-021-
00431-7)

4 Source: Centre for Health Protection - Health Behaviour Survey 2023
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with a view to reducing the burden of NCDs. It also includes early screening for conditions
such as hypertension and cervical cancer, as well as improved community-based care through

initiatives such as the Chronic Disease Co-Care Pilot Scheme.

5.17  Personalised healthcare services have emerged as a growing global trend in disease
prevention, gaining notable traction in Hong Kong in recent years. This personalised
healthcare model emphasises preventative medicine and proactive disease management,
enabling early interventions tailored to individual risk profiles. In other words, this represents
an evolution from a ‘one-size-fits-all approach’ to a ‘more customised approach’, enhancing
treatment efficacy and patient outcomes by addressing individual needs®®. Some local private
hospitals and healthcare institutions have begun offering extensive executive health screening
packages, including advanced imaging and biological analyses, to facilitate their assessments
and care plans. Other examples of personalised healthcare services comprise genetic testing
and diagnosis (e.g., cancers, mendelian disorders, degenerative disorders, and inborn errors of
metabolism disorders, etc.) and DNA tests (e.g., personalised nutrition and fitness plans).
This evolution reflects a broader move toward proactive, precision-based health management

in Hong Kong.

The Growing Importance of Mental Health

5.18 Influenced by socio-political changes, post-pandemic stress, and recent economic
pressures over the past years, mental health has become a significant concern in Hong Kong.
Mental disorders are increasingly prevalent among children and adolescents, adults, and the

elderly.

5.19 In the longitudinal study in Hong Kong—The mental health and resilience of four
generations of Hong Kong citizens: Responses to adversity and trauma’' conducted by Hong
Kong Shue Yan University, it was found that Gen Z (defined as young adults aged 18-27) are
the group most severely affected by anxiety (30.5%), depression (22.3%), and post-traumatic
stress symptoms (22.8%). The AXA Mind Health Report 2025%2 indicates that over 60% of
Hong Kong workers encounter elevated work-related stress levels exceeding the global average,
followed by uncertainty about the future in a rapidly changing world (58%), financial
instability and job insecurity (58%), difficulty achieving a healthy work-life balance (53%),
etc. In the study> jointly conducted by the Society for Community Organisation and the

50 Source: https://www.m3global.com/blog-2025-top-healthcare-trend-personalised-healthcare.html

51 Source: Largest Psychological Trauma Study in Hong Kong One in Three Gen Z Report Symptoms of’
Anxiety | HKSYU (released in May 2025)

32 Source: AXA Study: Over 60% of Hong Kong workers encounter elevated stress levels exceeding global
average

33 Source: Hong Kong elderly suffering depression and anxiety, survey finds, sparking calls for more support
South China Morning Post
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Chinese University of Hong Kong in 2023, more than 48% of the elderly respondents reported
symptoms of moderate to severe depression, and 52% reported the same levels of anxiety.
The above developments result in a high demand for psychiatric services by HA. Based on
the HA’s record, the number of patients with mental illness under its care increased from
270,700 in 2019-2020 to 305,700 in 2023-2024*.

520  To address the above situations, the Government adopts an integrated and multi-
disciplinary approach towards mental health, including promotion, prevention, early
identification, as well as timely intervention and treatment, and rehabilitation for persons in
need>. According to the 2024 Policy Address, recent measures to promote mental health
comprise (i) development of ‘Stepped Care Model’ (i.e., a multi-disciplinary tiered framework
from frontline support for general emotional issues to specialise care for serious mental illness),
(i) expansion of the Three-Tier School-based Emergency Mechanism for children and
adolescents, (iii) promotion of 4Rs Mental Health Charter in schools, and (iv) establishment of
Transitional Support Services Teams and Integrated Community for Mental Wellness for the

community, etc.

Adoption of Artificial Intelligence in the Healthcare Sector

5.21 In recent years, artificial intelligence (Al) has seen a significant increase in adoption
within the public healthcare sector in Hong Kong. Al has transformed the healthcare sector
through promising advancements in diagnosis and treatment planning, predictive analytics,
drug discovery and development, enhanced patient engagement, and public health management.
Particularly, HA currently places significant emphasis on implementing Al use cases,
particularly those involving generative Al For example, public hospitals use Al to
summarise clinical data, including lab results, and produce medical reports. They also
analyse X-ray, CT scans, and MRI images, predict upcoming A&E service needs, and manage
operations. Starting in 2018, HA also launched the Big Data Analytics Platform, allowing
academic researchers to access healthcare data for clinical research®®.  The adoption of Al can
empower healthcare professionals to make better decisions, minimise human errors, and
ultimately enhance the overall quality of services, administrative efficiency, and clinical

productivity of the healthcare system.

3 Source: https://app7.legco.gov.hk/rpdb/en/uploads/2024/ISSH/ISSH11 2024 20240531 en.pdf
55 Source: Mental Health Policy
56 Source: How Al is Powering the Future of Hong Kong's Healthcare
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Increasing Application of Biotechnology and Health Technology

5.22 The 14™ Five-Year Plan attaches importance to frontier fields such as life and health
disciplines. Hong Kong leverages its strong foundational research capabilities, world-
renowned research teams, and extensive infrastructure, including 8 State Key Laboratories
dedicated to life and health science disciplines and 16 specialised labs under the InnoHK?>’
research clusters. These facilities drive interdisciplinary R&D in fields of biomedicine,
physics, engineering, and Al, with applications in the areas of prevention, diagnosis, pathology
tracking, medicine, surgical micro-robots, advanced treatment, and rehabilitation. Currently,
Hong Kong also hosts over 300 biotechnology companies®®, predominantly in the healthcare
sector, such as biopharmaceuticals, diagnostics, medical devices, and traditional Chinese
medicine. These companies are active across the full spectrum of activities, from R&D and

manufacturing to marketing and sales.

5.23 Health technology is also vital to the development of the healthcare and wellness
sector. The current developments®® in health technology include telehealth services (e.g.,
remote medical consultations), smart hospitals (e.g., CUHK Medical Centre, the first fully
digitalised smart hospital in Hong Kong), diagnosis (e.g., genetic disease), biosensors (e.g.,
collection of real-time data to monitor patients’ health conditions remotely), medical devices
(e.g., robotics application on precision surgery), and the adoption of 5G in healthcare settings,
etc. These advancements offer innovative and sustainable solutions to address the challenges

posed by rising service demands, while enhancing delivery, efficiency, and accessibility.

524  Beyond applications in healthcare services, gerontechnology>® can significantly
enhance the quality of life for the elderly and alleviate pressure on caregivers in the community.
Key developments®® in Hong Kong include the provisions of gerontech equipment (e.g., aligns
with individual health conditions, home and community environments, and caregiver
capabilities) and affordable rental services (e.g., Jockey Club ‘a-home’ Gerontech Education
and Rental Service); the use of remote monitoring and smart health devices to enhance chronic
disease management; and continuous promotional efforts through platforms like the
‘Gerontechnology Platform’ under the Social Innovation and Entrepreneurship Development
Fund, alongside the expanded scope of the ‘Innovation and Technology Fund for Application

in Elderly and Rehabilitation Care’ to include household gerontech products.

57 InnoHK: is a major initiative of the Hong Kong Special Administrative Region Government to develop Hong
Kong as the hub for global research collaboration. This involves the establishment of world-class research
clusters at the Hong Kong Science Park with research laboratories set up by world-renowned universities and
research institutes to conduct collaborative research. (ITC - InnoHK Clusters)

8 Source: Biotechnology, Medical & Healthcare Industry in Hong Kong | HKTDC Research

% Gerontechnology: is an adoption of technology towards elderly-related products and services to meet the
needs of the elderly. (Source: Gerontechnology Platform - SIE Fund)

% Source: (FHHFEAMTL) HEMITLER
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Manpower Projection and Annual Additional Manpower Requirement

Manpower Projection

5.25
employees in the next 12 months.
Table 5.1

Annual Manpower Growth

The results are shown in Table 5.1 below.

The annual manpower growth was based on the employers’ forecast of number of

Total Estimated annual Annual
Manpower* growth rate by Manpower

Scope of Service / Business in 2024 employers’ forecast Growth
Chinese Medicine Services 2 380 +1.4% +33
Dental Services 10 003 +2.6% +265
Elderly Care Services 35419 +1.7% +604
Medical services 106 159 +1.5% +1 553
Rehabilitation services 21730 +2.5% +535
Healthcare Equipment and Technology, 6298 0.4% 25
Food Technology
Health Foods, Nutrition, Diet and
Weight Management 6394 0.1% S
Pharmacy and Dispensing Services 14 321 +0.0% +2
Testing and Certification 7308 +1.1% +81

Annual Additional Manpower Requirement

5.26
forecast of the number of employees) and (ii) wastage rate of the industry (i.e., percentage of

By taking into consideration (i) annual manpower growth (based on employers’

employees leaving the industry permanently on an annual basis), the estimated annual

additional manpower requirement is shown in Table 5.2 below.

Table 5.2 Estimated annual additional manpower requirement
Annual additional manpower requirement
Annual
manpower Industry

Wastage growth leavers Total
Scope of Service / Business rate (a) (b) (a) +(b)
Chinese Medicine Services 1.2% 33 28 61
Dental Services 1.7% 265 176 441
Elderly Care Services 4.9% 604 1767 2371
Medical services 0.8% 1553 880 2433
Rehabilitation services 7.2% 535 1584 2119
Healthcare Equipment and
Technology, 1(:100121 Technology 2.6% -2 161 136
Health Foods, Nutrition, Diet and
'Weight Management 1.2% > 75 80
Pharmacy and Dispensing Services 1.0% 2 137 139
Testing and Certification 0.4% 81 30 111
Overall 7 891

Note: Manpower refers to full-time employees, trainees/apprentices, full-time vacancies, part-time employees

and freelancers.
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6 Recommendations

6.1  Based on the business outlook and manpower situation of the healthcare and wellness
sector, the Training Board recommends the following measures to all major stakeholders to
meet the industry’s manpower demand.

Government

A. Continue to Support Talent Attraction Schemes — To address the current manpower

shortage, the Government should continue attracting talent from outside Hong Kong
through schemes like the Top Talent Pass Scheme, Quality Migrant Admission Scheme,
General Employment Policy, Admission Scheme for Mainland Talents and Professionals,
etc. This initiative aims to attract talent that can help fill skill gaps in the healthcare and
wellness sector.  On the other hand, the Vocational Professionals Admission Scheme
(VPAS) should also be continued to attract non-local students to remain in Hong Kong
upon graduation to work in a skilled trade relevant to their programmes of study. VPAS
leverages graduates’ acquired expertise to contribute to crucial industries as technical

professionals or specialists.

B. Collaborate with Stakeholders to Build a More Comprehensive Chinese Medicine (CM)
Talent Cultivation System — Regarding the Chinese Medicine (CM) sector, the

Government should collaborate closely with relevant stakeholders to build a more
comprehensive CM talent cultivation system, such as optimising the continuing education
mechanism, enhancing training, and exploring long-term development directions for CM

specialty development.

C. Support the Sector in Enhancing the Professional Image — The Government and

employers should join hands to promote and enhance the professional image of the welfare

sector (i.e., elderly care services and rehabilitation services).

Employers

D. Provide Targeted Support to Retain Frontline Employees — A strategic and targeted

recruitment approach serves as an optimal approach for attracting and retaining top
talent/employees. Employers are recommended to offer competitive remuneration
packages including flexible work arrangements, clear and comprehensive career
progression pathways, and outline potential/unique promotion opportunities for
employees’ professional growth, especially in the elderly care and rehabilitation services
sectors (e.g., RCHs), which face high turnover rates for the craftsmen posts such as

personal care workers and health workers, etc.
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Communicate with Employees about Job Role Evolution — As Al assumes greater

responsibilities in healthcare workflow and delivery, employers should proactively
communicate with their employees to let them understand their evolving job roles and

responsibilities (e.g., the support of peripheral duties).

Education or Training Providers

F.

Offer Soft Skills Training Programmes — Education or training providers should provide

soft skills training programmes for all levels of practitioners (including healthcare
professionals and imported frontline labour). Examples of soft skills include: (i)
communication and interpersonal skills, (ii) problem-solving skills, and (iii) customer

service and complaint handling.

Introduce Community Care Healthcare Training Programmes — The current medical and

healthcare training programmes are mainly anchored in the hospital care structure. To
align with the Government’s policy of a community-based primary healthcare system,
education and training providers should develop and introduce community care healthcare
training programmes for students and in-service practitioners (including healthcare

professionals) to better understand how they can support community healthcare services.

Develop a Professional Diploma for the New Professional Rank of Health&Care

Practitioners — To nurture specialised care professionals to support the health and care
procedures at the RCHEs and RCHDs, and other elderly/rehabilitation welfare service
units, education and training providers should develop the professional diploma, pitched
at QF level 4, with the emphasis of relevant nursing skills (e.g., intramuscular injections,
insertion or replacement of indwelling urethral catheters and nasogastric tubes) as core

competency topics.

Develop Postgraduate Specialty Programmes in Chinese Medicine — The existing Chinese

Medicine (CM) education framework in Hong Kong primarily focuses on tiered degree
programs (i.e., Bachelor’s, Master’s, and Doctoral degree programmes). To advance
CM practice and improve public health services, local universities should develop

postgraduate specialty programmes.

Incorporate Generative Al Applications into Training Programmes - In response to the

accelerating integration of Al across healthcare services, education, and training providers
should incorporate generative Al applications into training programmes to develop a
future-ready workforce and prepare practitioners with essential digital competencies for

future practice.
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K. Strengthen Industry-Education Partnership — Education and training providers are

recommended to sustain and strengthen a robust partnership with the healthcare and
wellness sector. The partnership can provide students with internship opportunities,
mentorship programmes, cross-cultural projects, exchanges, and exposure to the sector’s
best practices. Students can then gain real-world experience, understand employers’
requirements, develop the proper work attitude, and values. Furthermore, proactive
engagement with the sector can also ensure the curriculum of training programmes

remains aligned with evolving sector requirements and manpower demands.

Employees

L. Enhance Skills Developments — To keep pace with technological development and a

rapidly changing environment in the healthcare and wellness sector, employees should
take the initiative to regularly upgrade and equip themselves with the latest technical
knowledge and skills. Besides, they are also encouraged to participate in industry
conferences, networking events, and enroll in related training courses to expand their
knowledge and connections. Seeking mentorship from seasoned professionals can also
offer practical guidance and deepen sector-specific insight. Additionally, cultivating soft
skills is essential for delivering high-quality services in the healthcare and wellness sector.
Key competencies include (i) communication and interpersonal skills, (ii) interpersonal
abilities, (iii) problem-solving skills, and (iv) customer service and complaint handling.
By proactively engaging in the above professional developments, employees can enhance

their skill sets, improve career prospects, and remain competitive.

M. Make Good Use of Government Subsidy — Employees should utilise the Government study

and training subsidy schemes (e.g., the Vplus Health and Life Science, part of the Vplus
Subsidy Scheme offered by VTC) to upskill and reskill or pursue higher qualifications for

career advancement.
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Appendix 1

Membership of the Healthcare and Wellness Training Board

Chairman
Dr the Hon LAM Ching-choi, GBS, JP

Members
Prof Sophia CHAN Siu-chee, GBS, JP
Ms Anita CHAN Yee-mai
Dr Wendy CHENG
Ms Joann CHEUNG Yuk-yee
Ms Winsome HAI Hiu-chu
Ms Denise HOU Yuen-chi
Ms Manbo MAN Bo-lin, MH (up to 31 March 2025)
Ms Gloria HUNG Tao-ying (starting from 1 April 2025)
Dr Edward LEUNG Man-fuk
Ms Teresa LI Fung-yee (up to 31 March 2025)
Ms Elaine LEUNG Man-yee (starting from 1 April 2025)
Dr LIU Shao-haei, MH
Mr Roy NG (starting from 1 April 2025)
Mr Godfrey NGAI Shi-shing
Mr Kevin ORR Ka-yeung
Mr Ambrose LAU Chap-hing (up to 31 March 2025)
Dr David SUN Tin-fung (starting from 1 April 2025)
Mr Dick SUNG Ming-tat
Dr Terry TING Ho-yan
Mr Anders YUEN Chi-man (up to 31 March 2025)
Mr TSE Kin-keung (starting from 1 April 2025)
Mr Samson TSOI Chick-lai
Dr WONG Yu-lok
Mr Dennis WU Tokuaki
Director for Health (or his / her representative)
Director for Social Welfare (or his / her representative)
Executive Director of the Vocational Training Council (or his representative)

Secretary
Ms Gigi HO Chung-chi
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Appendix 2

Terms of Reference of the Healthcare and Wellness Training Board

10.

1.

To determine the manpower demand of the industry, including the collection and
analysis of relevant manpower and student/trainee statistics and information on socio-

economic, technological and labour market developments.

To assess and review whether the manpower supply for the industry matches with the

manpower demand.

To recommend to the Vocational Training Council (the Council) the development of
vocational and professional education and training (VPET) facilities to meet the

assessed manpower demand.

To advise the Council on the strategic development and quality assurance of its

programmes in the relevant disciplines.

To prescribe job specifications for the principal jobs in the industry defining the skills
and knowledge and advise on relevant training programme specifying the time a trainee

needs to spend on each skill element.

To tender advice in respect of skill assessments, trade tests and certification, if
appropriate, for in-service workers, apprentices and trainees, for the purpose of

ascertaining that the specified skill standards have been attained.

To advise on the conduct of skill competitions in key trades in the industry for the

promotion of VPET as well as participation in international competitions.

To liaise with relevant bodies, including employers, employers’ associations, trade
unions, professional institutions, training and educational institutions and government
departments, on matters pertaining to the development and promotion of VPET in the
industry.

To organise seminars/conferences/symposia on VPET for the industry.

To advise on the publicity relating to the activities of the Training Board and relevant

VPET programmes of the Council.

To submit to the Council an annual report on the Training Board’s work and its

recommendations on the strategies for programmes in the relevant disciplines.

181



Appendix 2

12. To undertake any other functions delegated by the Council in accordance with Section

7 of the Vocational Training Council Ordinance.

182



Appendix 3

Membership of the Working Party on Manpower Survey

Convener
Dr the Hon LAM Ching-choi, GBS, JP

Members
Ms Anita CHAN Yee-mai
Ms Joann CHEUNG Yuk-yee
Ms Winsome HAI Hiu-chu
Ms Denise HOU Yuen-chi
Dr LAM Pui-yan
Dr Kenny LAU Kin-kwan
Ms Teresa LI Fung-yee (up to 31 Mar 2025)
Ms Elaine LEUNG Man-yee (starting from 1 Apr 2025)
Mr Godfrey NGAI Shi-shing
Mr Ambrose LAU Chap-hing (up to 31 Mar 2025)
Dr David SUN Tin-fung (starting from 1 Apr 2025)
Mr Anders YUEN Chi-man (up to 31 Mar 2025)
Mr TSE Kin-keung (starting from 1 Apr 2025)
Mr Samson TSOI Chick-lai
Mr WONG Chi-wing
Dr Carol YAU Shui-wah (up to 17 July 2025)
Dr Jerry MANG Chun-yu (starting from 17 July 2025)
Ms Nancy KWAN Shuk-yee (up to 26 June 2025)
Ms Phoebe WONG Siu-fan (starting on 27 June 2025)
Dr Florence MOK
Dr MAK Wai-kei
Dr Windy CHAN Yau-yi
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Appendix 4

Definition of Terms

Full-time employees  “Full-time employees” refers to persons who works at least 18
hours per week for four weeks or more and are under the payroll
of the sampled company/company for the specified job,
disregarding whether the employees are deployed to work in

other places (including the Chinese Mainland).

Vacancies “Vacancies” refers to those unfilled, immediately available job
openings for which the company is actively trying to recruit

personnel at the time of the survey.

Vacancy rate “Vacancy rate” refers to Vacancies as a percentage of the total

number of full-time employees and full-time vacancies.

Turnover rate “Turnover rate” refers to the number of employees left as a

percentage of the total number of employees and Vacancies.

Average Monthly “Average Monthly Remuneration Package” refers to the average
Remuneration monthly remuneration package during the past 12 months before
Package enumeration, including basic wages, regular overtime pay, cost

of living allowance, meal allowance, housing allowance, travel
allowance, commission and bonus etc. It is an average figure

among employees engaging in the same principal job.

Postgraduate degree “Postgraduate degree” refers to a higher degree(s) (e.g. master
degree) offered by local or non-local education institutions, or

equivalent.

First Degree “First degree” refers to the first degree(s) offered by local or non-

local education institutions, or equivalent.

Sub-degree “Sub-degree” refers to the Associate Degree, Higher Diploma,
Professional Diploma, Higher Certificate, Endorsement
Certificate, Associateship or equivalent programmes offered by

local or non-local institutions.

Diploma/Certificate “Diploma/Certificate” refers to technical and vocational
education programmes, including Diploma/Certificate courses,

Diploma of Foundation Studies, Diploma of Vocational
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Education and programmes at the craft level or equivalent.

Secondary 4 to 7 “Secondary 4 to 7” refers to the education programmes under the
Hong Kong Certificate of Education Examination (HKCEE), the
Hong Kong Diploma of Secondary Education (HKDSE)

Examination, Diploma Yi Jin, or equivalent.

Secondary 3 or below  “Secondary 3 or below” refers to secondary 3 or below, or

equivalent.
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Appendix 5
Vocational Training Council B % 3l 48 /5

Headquarters (Industry Partnership) #38 %= & (1T ¥4 1)

30F, Billion Plaza Il, 10 Cheung Yue Street, Cheung Sha Wan, Kowloon, Hong Kong
EENERDVERMEIOREREB 21301

www.vtc.edu.hk

VTC

26 July 2024
Dear Sir/Madam,

2024 Manpower Survey of the
Healthcare and Wellness Sector

The Healthcare and Wellness Training Board (the Training Board) of the Vocational Training Council
(VTC), is responsible for matters pertaining to manpower training in the industry. To collect the latest
manpower information for formulating recommendations on future manpower training, the Training Board will
conduct the above survey from July to August 2024. | am writing to enlist your kind assistance by providing
the relevant information to the survey and your co-operation would be much appreciated.

I enclose the following documents for your reference and completion:

(@ The Questionnaire;
(b) Explanatory Notes (Appendix A); and
(c) Job Descriptions for Principal Jobs (Appendix B).

The VTC has appointed MOV Data Collection Center Ltd. (MOV) to conduct the above survey.
During the survey period, the enumerator of MOV will contact your company for the survey and answer the
questions you may have. If necessary, a visit will be made to your company to assist in completing and
collecting the questionnaire. Alternatively, you may return the copy of the completed questionnaire to MOV
via fax (3900 1122) or email (vtc@mov.com.hk).

I wish to assure you that the information provided will be handled in strict confidence and published
on an aggregate basis without reference to individual companies.

The salient findings and the survey report will be uploaded to the Manpower Survey Information
System of the VTC after completion of the survey. The link is as follows:

(=177 =]

https://manpower-survey.vtc.edu.hk/

o}

If you have any queries, please feel free to contact the following hotline from 9:30 a.m. to 6:00 p.m.
from Monday to Friday:

<~ For matters regarding completion and return of questionnaire(s), please contact Ms Polly CHAN
of MOV on 3900 1176.
< In case you want to approach the VTC directly, please contact Mr Edward CHAN of the VTC
Manpower Survey (Statistical Team) on 3907 6862.
Yours faithfully,

\
)

(Dr LAM Ching-choi, SBS, JP)
Chairman

Healthcare and Wellness Training Board
Encl.
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Vocational Training Council B %35k 5

Headquarters (Industry Partnership) &3 & & (1T¥ A 1F)

30F, Billion Plaza Il, 10 Cheung Yue Street, Cheung Sha Wan, Kowloon, Hong Kong
ERNERDPERMEIORER RS 28301

www.vtc.edu.hk
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VTC
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Serial No.

‘/ Tc CONFIDENTIAL i %\ % m ; ?EF P

WHEN ENTERED WITH DATA

VOCATIONAL TRAINING COUNCIL
i S Al oR =

2024 MANPOWER SURVEY OF HEALTHCARE AND WELLNESS SECTOR
e K REE2024FE AN THE

The 2024 Manpower Survey of the Healthcare and Wellness Sector (HW) aims to collect manpower information of the industries
concerned for formulating recommendations on future manpower training. Please provide the information of your company as at 2
July 2024 by answering the questionnaire. Thank you.

(R R ORIESE2024F N\ 3 BE RN AT BRI EH &R > WIZIE /AR ATTFIRHETEE &R - BE '8
AIfRIE20244ET H2 HHY N IBIUHER RS - ZaiafE -

TOTAL NO. OF PERSONS EMPLOYED BY YOUR COMPANY:
AR =S N

(For official use)
Industry Code

Details of Contact Person*

YN o
NAME OF PERSON TO CONTACT: POSITION:
LN ik fiz
TEL. NO. : - FAX NO. :
Bs XHE
E-MAIL :
B 50

*

The information provided will be used for the purpose of this and subsequent manpower surveys.
HrtEHLE TG R HBA T EZ T
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Chinese Medicine Services

TRk

Survey Reference Date : 2 July 2024
Yist HHA - 20244E7H2H

Please answer Part I & II in accordance with the services under the header.

A RUERE TS AR S R - [E15 58— KSR —Hb el

Part I — Manpower Information

F—Eer —

ATIER

Please complete columns ‘B’ to ‘G’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job description of
individual job.

SAARIR DI o e T SR - A2 H SR B A RS ST TAER AR RN 4B £ °G” fill -

Principal Jobs (Full-time Employees) ¥ Ei%% (2BES)

Please refer to Appendix A for column explanations. 552§ A NS MEAYEREH -
(A) (B) ©) (D) (E) (F) G)
Principal Job No. of No. of No. of Average Monthly Preferred Level of Preferred Year of
TR Full-Time Trainees/ Full-Time Remuneration Package of | Education of Full-Time Experience of Full-Time
SEmPlﬂ)]geefs as at 2!’1"”6“:{“?# as at Svaca“ge: as at Full-]::l“ inlle Emplo/yees Employees Employees
; urvey Reference | Survey Reference | Survey Reference xcl. trainees
(S(g%a[%;; 1§ ;3 ) yDate yDate yDate (Apprentices #) 2B HAN %&ﬁﬁﬁ_ﬁﬂ'ﬂ
(Excl. trainees/ HEEE THFE
apprenticest) 1E4ETH ,Hﬂﬂ"?:l fEdfiat HIHY éﬁﬁﬁ%gﬂ F Code Level of Education Code  Year of Experience
s, | EEE/ RBR | EBEGE | a s woE
e EHAY N (B4 BRI Postgraduate Degree 10 years or more
SRR\ Code WHE R T
(BEE RE 4R 2 First Degree 2 6 years to less than 10 year]
B BRIN) 1 $15,000 or below BB NEEEUT
2T 3 Sub-degree (e.g.Higher 3 3 years to less than 6 years
2 $15,001 - $20,000 Diploma) SAEBENEMT
3 820,001 - $30,000 BIEA (FIAIEERCCE)| 4 1 year to less than 3 years
Please enter a =zero ‘0’ in the box if no | 4  $30,001 - $50,000 4 Diploma/Certificate —EEZFPT
employees/trainees/apprentices/vacancies. 5 $50,001 - $80,000 R HE 5 Less than | year
Job) WRHRE EEE S REE 7= BBIEJIEN H | 6 $80,001 or above 5 Secondary 4 to 7 —FLUT
Codg A0 EdYN ELECE S
1] 6 Secondary 3 or below
E =N
Job Title A (3 employees,
1 Apprentice and 2 vacancies)
e BALH CHIER, 12 RER R 3 ! 2 6 2 3
LR BE))
I. Non-healthcare Professionals FEEXZEEZE A B
Technologist / Management Level ff, S A B4k
Chinese Medicine Pharmacist; Head of
Chinese Medicine Pharmacy
101|h &5 5 P EEEEE
Technician / Supervisory Level £{ff 8 /H&4K%
Chinese Medicine Officer
201\ EEE(E
Chinese Medicine Dispenser
20 T EEACEE R
Craftsman Level 35 T4k
Chinese Medicine Dispensing Assistant
302 P EERCEERNIE
Operative/Clerical Level SEIA B B4k
Clinic Assistant / Receptionist
4012 FrBhE
Other non-healthcare profi als EAtrIEBEEHEAR
II. Healthcare Professionals (for columns “B” to “D” only) B&EHZE A B (H[R “B” £ “D” f#)
Chinese Medicine Practitioner
5011475
Dispenser
558fEcEE S
Scientific Officer (Medical)
563[EHEE EAEEETS)
# “Trainees/Apprentices” refer to those employees undergoing any form of training, and includes trainees and apprentices under a contract of apprenticeship.

TERA, /TRES ) FEEERSEYAIIGES - GEE
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Chinese Medicine Services

TRk

Part I1
E_En

Expected Change in Future

RAREAE

1. When comparing with the current situation, please indicate your views of the following in the next 12 months.

(Please tick in the box as appropriate)

MEFIRAE - FEH

@) Requirement for the services
a) Increase
(1 © & * Vo

D (b) Same

D (c) Decrease
o B

%

D (d) Uncertain
FEE

Please indicate the reasons leading to the “increase” or
“decrease” in the Requirement for the services

H T L AR ks EiRk DAY S A

New Recruitment and Employees Leaving the Compan

HiHE e B b e B R

HAFERETZ{AR M2 FHIAEAL - GEEEE RIS AE LV 75F)

(i1) Number of Full Time employees

=R ET#HH

D (a) Increase
41

D (c¢) Decrease
kb

+ %

2. Please state the number of full-time employees who were newly recruited and left in the past 12 months.
(If there are no recruitment/employees left, please fill in “0” in the box)

I

BN EMEBREA 8 A AR R B R 8B - AT HER

SEAEJTRENIE B 07 )

Technologist /

Operative/ Clerical

Management Level|  Technician / Level Healthcare
bl Supervisory Level | Craftsman Level LHENPN =V Professionals
EEABS | il BER L8k XEHR EEEEINC
INew Recruitment ¥ E S
(@)  Total new recruits
R ELEI N 1

(b)  Number of new recruits with
relevant experience before joining
the company
i EE T R AR TEERK
BB N %L

[Employees Leaving the Company & £ 5tk

(c)  Total employees left
R e SRS
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Chinese Medicine Services

TRk

Training Needs
FEBK

3. To meet the emerging trends of the services under the header, please indicate the future training areas required for the full-time employees.

(You may wish to tick “v/” more than 1 training area for each job level)

Folic & EEREPTHR b BRI B3 - 3595 H DU T e iiE SR ARFT FR ARSI 808 - (IgMRakT 9] v i 2 (0l )

Training Area
s e

Technologist /
Management
Level
ki
BB

Technician /
Supervisory
Level
Kilig
e

Craftsman
Level

KL

Operative/
Clerical
Level
WHEIAR
XE)

Healthcare
Professionals

BEEEAR

Trade Specific Skills 3N B2 AE

A2

A3

A4

A10)

Al2

® Health Digital Transformation
o g A

® Application of Traceable Supply Chain in Chinese Medicines
gl LTI EH

® Modernisation of Traditional Chinese Medicines — e.g., artificial
intelligence identification, quality assurance of herbs, etc.
HEEIR AU GO AR - S B IR S)

L] Application of Automation and Computerisation in Pharmacy and
Dispensing Services (in Western medicine or Chinese medicines)
B R BBk 1% B B (b R B S LB (P 2E s P %)

® Big Data Analysis
REGE DT

Management Skills EE T HE

B1

B2

B3

B4

B5

Cl

C2

C3|

C4

C5

Co|

C7|

C8g|

C9|

C10

C11

C12

[] O | O] O
[] O | O] O
[] O | O] O
[] O | O O
[] O | O] O
C ke (] O | O | O (]
- (] O | O | O (]
* mEme (] O | O | O (]
C nemm s (] O O | O ]
T [] O O O (]
Generic Skills 3B HE
t RS ] O | O O ]
° %%%E% )s;%%sg%i Complaint Handling |:| |:| D I:l D
© Comeline Skl (] O | O | O (]
[ ) g%lélgén Solving Abilities I:l I:l D l:l D
 immmem ey [] O | O | O (]
° ?\rtji?%zlglntelligence |:| |:| D D D
e | [] [] [ ] [] [ ]
* e G ] O | O | O ]
e wn ompatvetc undersandng ofa | ] O | O | O B
z)ﬁ%ﬂxé&(éﬁ%&é&ﬂtﬁ%@ﬁﬁ%mmﬁ s R ZE MR TS
e s 0 e booemeeny | [ ] O | O O (]
SR E P AE D EHE R B G BASR EE THLYZEHE - B YR
fg o BHE airés LBk
o P (] O | O O B
E IR AR S (MEREaE T ~ EARE] ~ 5T B R
FUEZTHIRESD)
Sty [] | 0| O (]
[] O | O O []

No such level of staff

RAMHRRE T
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Dental Services

TR

Survey Reference Date : 2 July 2024
st HER : 20244£7H2H

Please answer Part I & II in accordance with the services under the header.

A RUERREFTS AR S R - 1558 — KSR —H R -

Part I — Manpower Information

F—E#ty — ATER

Please complete columns ‘B’ to ‘G’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job description of

individual job.

SRS R P E RS - A2 i sBARH SRR TAERIPREE RSB £ ‘G il -

Principal Jobs (Full-time Employees) =R (ZBES)

(A) (B) © (D) (E) (F) (©)
Principal Job No. of No. of No. of Average Monthly Preferred Level of Preferred Year of
FER Full-Time Trainees/ Full-Time Remuneration Package of | Education of Full-Time Experience of Full-Time
sEmpm)]éeefs as at /;ppren;{ic?a as at Svaca“ge; as at Full-l::l“inlle Emplo/}fees Employees Employees
; urvey Reference | Survey Reference | Survey Reference xcl. trainees
(?2%)§§£§ lé ;3 ) yDate yDate yDate (Appremices #) EREREEN éﬁ%ﬁéﬁjﬂ’\]
(Excl. trainees/ HEEE THBFE
apprenticest) TE&ET HERRY fEgT HITH é&ﬁ%gﬁ F Code Level of Education Code  Year of Experience
s BEE REE R GRE o i@J%ﬁEﬂ sk BERE SRk MHRIEE
et HAEY N ¢ (HB4E/ AR 1 Postgraduate Degree 1 10 years or more
ERER I Code WEE LB iR L
(HEE RE &R 2 First Degree 2 6 years to less than 10 year]
B BRAN) 1 $15,000 or below BBy NEBHEMT
EPN 3 Sub-degree (e.g.Higher 3 3 years to less than 6 years
2 $15,001 - $20,000 Diploma) =EEANFUT
3 820,001 - $30,000 BIE (FIE4ERC0R)| 4 1 year to less than 3 years
Please enter a zero ‘0’ in the box if no | 4  $30,001 - $50,000 4 Diploma/Certificate —EFEZEPT
employees/trainees/apprentices/vacancies. 5 $50,001 - $80,000 R E 5 Less than | year
Job WEHRE EEE REE ZER 0 SEETIEA E | 6 $80,001 or above 5 Secondary 4 to 7 —HELT
Code] A0 - EN PO E h
Hek i} 6 Secondary 3 or below
4R ==
I. Non-healthcare Professionals FEEXZEEZE A B
Technologist / Management Level 5f S A B4k
Dental Clinic Manager
103| A BEZ ArdEE
Technician / Supervisory Level {78 /BEK
Dental Clinic Supervisor
203 F B2 EE
Operative/Clerical Level #E1A B &%k
Clinic Assistant / Receptionist
401|2FrBhER
Other non-healthcare professionals HAtrJEE&EHE A\ B
II. Healthcare Professionals (for columns “B” to “D” only) BEHZ A B (H[R “B” & “D” f#)
Dentist
503 B
Dental Hygienist
S0 FEEES
Nurse (Enrolled / Registered)
soeat -t GEf 5D
Dental Surgery Assistant
554 TRl EELE
Dental Technician; Dental
Technologist
SSS|AREIT R ¢ AR
Dental Therapist
RRC R
# “Trainees/Apprentices” refer to those employees undergoing any form of training, and includes trainees and apprentices under a contract of apprenticeship.

TERA, /TRES ) FEEEREEYAIGIMER - SEEEE IR EE SR -
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Part I1

Dental Services

TR

BE D

Expected Change in Future

REREL
1. When comparing with the current situation, please indicate your views of the following in the next 12 months. (Please tick in the box as
appropriate)

THEIRAE - 37

(iii)
R 75 5K

\:l (a) Increase
1D
\:l (b) Same
I:‘ (c) Decrease
B
D (d) Uncertam

Requirement for the services

fat BAFERKLTZMEA TYIZ FHHEE - GE

+

%

%

(I E HIREPE v

5%

@iv) Number of Full Time employees

=R ET#HHE

D (a)

Increase

e

D (b) Sagl:

D ()

Please indicate the reasons leading to the “increase” or
“decrease” in the Requirement for the services

At T D B oK sk DAY SR A

New Recruitment and Employees Leaving the Company

His e B 58 SR

Decrease

+ %

2. Please state the number of full-time employees who were newly recruited and left in the past 12 months.
(If there are no recruitment/employees left, please fill in “0” in the box)

VI BAEHEEE (8 H PR R B e S - (AU ATENS, R

SAAETHEAE E 707 )

Technologist /

Operative/ Clerical

HrHFSGE N\

Management Level|  Technician / Level Healthcare
bl Supervisory Level | Craftsman Level LHENPN =V Professionals
EHAES | EinE EER L8k XEHR EEEEINC
New Recruitment ¥ E &
(a)  Total new recruits

(b)

Number of new recruits with
relevant experience before

joining the company

s e AT ARERTA1ER

KB AE

[Employees Leaving the Company & 5 B2k

©

Total employees left

3RS GRS i
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Dental Services

TR

Training Needs
FEBK

3.

To meet the emerging trends of the services under the header, please indicate the future training areas required for the full-time employees.
(You may wish to tick “v/” more than 1 training area for each job level)

Folic & EEREPTHR b BRI B3 - 3595 H DU T e iiE SR ARFT FR ARSI 808 - (IgMRakT 9] v i 2 (0l )

Technologist /| Technician / Operative/
Management | Supervisory Clerical
Level Lgvel Craftsman ‘ Level Healthcare
Training Area Esa: i g, Level BB ANB . | Professionals
L BB B AR ES |BEHEEAE
Trade Specific Skills SEXEERRE
(] Health Digital Transformation
(BB L] o O] [
(] Updated knowledge of Community Dentistry
G T L] IR
(] Application of Oral Scanner
O L] I R
(] Big Data Analysis
w KB ] o]0
Management Skills =R AE
® Change Management
o [] [] [ ] [ ] []
® Quality Management
o B [] [] [ ] [ ] []
® Risk Management
o IREE [] [] [ ] [ ] []
® Store Operations Management
B4 JEEE T I:‘ I:l D I:l I:‘
® Strategic Management
o ST [] [] [ ] [ ] []
Generic Skills 8 EE
® Communication and Interpersonal Abilities
o WS L] R L]
® Customer Services and Complaint Handling
S L] RN L]
® Counselling Skills
o s [] L] [ ] [] []
(] Problem Solving Abilities
of e [] [ ] [] [] []
L] Sustainability (Environment, Social and Governance)
oy CIRSSHECES - it - B L] s L]
L] Artificial Intelligence
o ATEE [ ] [ ] [ ] [] []
L Robotics
o AL [] [] [ ] [] []
o Multi-languages (e.g., Putonghua, English)
of S (0« ) o oo g b
o Design Thinking (i.e., begin with empathetic understanding of a
problem and find out the creative solutions)
aa T O HEG S it 8 (D A HYAEER - TR ZESR YRR D D D D D
c9 HRIE)
o Digital Literacy (i.e., to use software features to arrange
bookings, create and edit documents, evaluate and analyse online
infmaion) O 0| D] o0
SHSIEFHRE TS R B CGEM ERSE E R Z ok - A4
c19 BESCHE > S RO TER EERD
o Personal Career Planning (i.e., self-understanding, personal
planning, goal setting, self-reflection and revision)
{6 ANTSE A AR (BEEak B 3 ~ SRS ~ STILHEER D |:| D |:| D
ci EFMEETHIRE D)
L Others (please specify)
el ) L] e L]
No such level of staff
RE R E T I:I l:' I:I l:' |:|
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Elderly Care Services
TR

Survey Reference Date : 2 July 2024
st HER : 20244£7H2H

Please answer Part I & II in accordance with the services under the header.

A RUERE TS AR S R - [E15 58— KSR —Hb el

Part I — Manpower Information
B8 — ATER
Please complete columns ‘B’ to ‘G’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job description of

individual job.

SAARIR TR o e - SR - A2 H IR BA RS ST LAER SRR RN 4B 2 G fill -

Principal Jobs (Full-time Employees) FERRTS (ZBER)
(A) (B) ©) (D) (E) (F) (©)
Principal Job No. of No. of No. of Average Monthly Preferred Level of Preferred Year of
FEERTS Full-Time Traipees/ Full-Time Remuneration Package of | Education of Full-Time Experience of Full-Time
Employees as at | Apprentices: as at | Vacancies as at Full-Time Employees Employees Employees
See Appendix B Survey Reference | Survey Reference | Survey Reference (Excl. trainees/
( ( ,.:Qﬁe%{)ﬁﬁz é) ) Date Date Date Apprentices #) 2BEEHEEN 2BEEEEN
- (Excl. trainees/ HEEE THFE
i N g A ZHEA¥
apprenticesf) FESEaT HIHRY e FIAY %m%%*‘ SHF Code Level of Education Code Year of Experience
whL:, REE, | 2B ST Sode  Levelof Education | Code  Year of Experience
. . = (B4 BB ERN) Gt BEEE ok AHBHEE
1E&EaT H By PN CE‘dE' ERPR 1 Postgraduate Degree 1 10 years or more
0dae A % N
ML = s e
HE = 1 $15,000 or below g 2 6 years to less than 10 year]
B H) 15, s 6 years (o less
= EeN 3 Sub-degree (e.g.Higher NEETELT
2 $15,001 - $20,000 Diploma) 3 3 years to less than 6 years
3 $20,001 - $30,000 BIERr (BTSSR SEENRFEUT
Please enter a zero ‘0’ in the box if no | 4  $30,001 - $50,000 4 Diploma/Certificate 4 1 year to less than 3 years
Job employees/trainees/apprentices/vacancies. 5 $50,001 - $80,000 R EE —EEZELT
Codd MSHIRE, HEE RER - SEIRR L | 6 58000 orabove | S Ate” 3 Lessthan | yer
ff{;% A0 NS 6 Secondary 3 or below L
4R Ga=t: O
I. Non-healthcare Professionals FEEXZEEZE A B
Technologist / Management Level #5f S A B4k
Superintendent; Home Manager

o &l & ¢ e EE

Assistant Superintendent

L2ABhERRE &

Service Manager
13|

Technician / Supervisory Level ¥{i75 /B4

[Nutritionist
206 EFERE G

Service Supervisor

21 FAE

Craftsman Level 5 T4}k

Occupational Therapy Assistant

305 SRR

Physiotherapy Assistant
306 EL RN

Health Worker

3RS

Personal Care Worker

1A

Rehabilitation Worker
SIFHETAES

Gerontechnology Instructor
sl RErGi-ts 151

31

Operative/Clerical Level B8EI A B, B%

[Welfare Worker

415)(EF TAER

Program Worker

41oPEEN TAER
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Elderly Care Services

TR

Job
Code
Hk{]
Eri

(A)
Principal Job
L iiar

(See Appendix B)
(ZBHTE% B)

A0

(B) © D)

No. of No. of No. of
Full-Time Trainees/ Full-Time
Employees as at | Apprentices: as at | Vacancies as at
Survey Reference | Survey Reference | Survey Reference
Date Date Date

(Excl. trainees/
apprentices#) e H AR TE4RET HHARY
BEE RER.| 2BERE
TEgsT H <
2ES A\
(BEE RE
B BRI
Please enter a zero ‘0’ in the box if no

employees/trainees/apprentices/vacancies.

WeAERE EEHE  REE ZE > FETEA H

(E)
Average Monthly

Remuneration Package of

Full-Time Employees
(Excl. trainees/
Apprentices #)

EBERZ5HF
I

(FEE RE BRI
Code
SRk

1 $15,000 or below
EDNN

$15,001 - $20,000
$20,001 - $30,000
$30,001 - $50,000
$50,001 - $80,000
$80,001 or above
EdYN

[< IV N VSR )

(F)
Preferred Level of
Education of Full-Time
Employees

2BEREEN
HEEE
Code Level of Education
Gyt BERE
1 Postgraduate Degree
WgELEER L
2 First Degree
ST
3 Sub-degree (e.g.Higher
Diploma)
BRI (FIEHers)
4 Diploma/Certificate
8 HEE
5 Secondary 4 to 7
hUEHE
6 Secondary 3 or below
PN

G)
Preferred Year of
Experience of Full-Time
Employees

ERERERN
k=

Code  Year of Experience
Gyt AHRAGEH
1 10 years or more
TR B
2 6 years to less than 10 year
NEZETFEUT
3 3 years to less than 6 years
ZFENFUT
4 1 year to less than 3 years
—EEZFLIT
5 Less than 1 year
—EUT

I.

Non-healthcare Professionals JEEXZEEH I A §

Other non-healthcare prof

als HAFEREERAR

II.

Healthcare Professionals (for columns

“B” to “D” OlllY) g%%%}\’é (RBE “B” E “D” ﬁ)

501

509

Chinese Medicine Practitioner

]

Doctor
s

[Nurse (Enrolled / Registered)

506fs4{- GEf 8E0)

509

Physiotherapist
IE B RRET

Occupational Therapist

510\ BRI

557

Dietitian

R

Dispenser

sselicaE s

# “Trainees/Apprentices” refer to those employees undergoing any form of training, and includes trainees and apprentices under a contract of apprenticeship.

B FEERRSEYAIGER - SEEEE RIS EESLZIEIEE -

TERE, S TRE
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Part I1

Elderly Care Services

TR

BE D

Expected Change in Future

REREL
1. When comparing with the current situation, please indicate your views of the following in the next 12 months. (Please tick in the box as
appropriate)

MEFIRAE - FHEH

HAFHERETZ{ER M2 TS - GEEEE RIS A LV 75F)

i) Requirement for the services (i1) Number of Full Time employees
AR5 K 2R ETHH
(a) Increase 0 (a) Increase 0
[ ] o + ) [ ] B + 0
I:‘ (b) Same D (b) Same
(c) Decrease 0 (c) Decrease 0
L1 %5 - % L1 % - %
D (d) Uncertain
NEE
Please indicate the reasons leading to the “increase” or
“decrease” in the Requirement for the services
st AT L AR AR SR e D IR A
New Recruitment and Employees Leaving the Compan
Hirs e 5 e B R
2. Please state the number of full-time employees who were newly recruited and left in the past 12 months.

(If there are no recruitment/employees left, please fill in “0” in the box)

I

BN EMEREA (8 A NFER R B R 8B - AT EER

SEAEJTRENIE B 07 )

Technologist /

Operative/ Clerical

TSN\

Management Level|  Technician / Level Healthcare
bl Supervisory Level | Craftsman Level LHENPN =V Professionals
EHAES | EinE EER L8k XEHR EEEEINC
New Recruitment ¥ E &
(a)  Total new recruits

(b)

Number of new recruits with
relevant experience before

joining the company

s e Rt i ARERTA1ER

KB AE

[Employees Leaving the Company & 5 B2k

©

Total employees left

3RS GRS
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Al

A2

Al2

Bl

B2

B3

B4al

B5

C1

Cc2

C3

C4

C5

C6

Cc7

C8

C9

C10

C11

C12

Elderly Care Services

TR

Training Needs
FEBK

3.

To meet the emerging trends of the services under the header, please indicate the future training areas required for the full-time employees.
(You may wish to tick “v/” more than 1 training area for each job level)

Folic & EEREPTHR b BRI B3 - 3595 H DU T e iiE SR ARFT FR ARSI 808 - (IgMRakT 9] v i 2 (0l )

Technologist /| Technician / Operative/
Management | Supervisory Clerical
Level Level Craftsman | Level Healthcare
Training Area Esd: i Erd =V Level #iEh A& | Professionals
bl EHNELK EELg R XE&  |BEHEEAR
Trade Specific Skills SEPNHEREE
L Gerontech and Innovation
LTI [] [] [] []
(] Health Digital Transformation
SR L] H N
o Big Data Analysis
Ft e [] [] [ ] []
Management Skills EHE R
® Change Management
- [] [] [ ] [] []
® Quality Management
S [] [] [ ] [] []
(] Risk Management
B [] [] [ ] [] []
(] Operations Management
B [] [] [ ] [] []
(] Strategic Management
s [] [] [ ] [] []
Generic Skills 8 EE
o Communication and Interpersonal Abilities
IR e L] Lo OF ) L L]
o Customer Services and Complaint Handling
S AT L] L OF ) L L]
o Counselling Skills
WS [] [] [ ] [] []
o Problem Solving Abilities
AR [] [ ] [ ] [] []
® Sustainability (Environment, Social and Governance)
THS R 118 - ) J gt
o Artificial Intelligence
TR [] [] [] [] []
o Robotics
e\l [] [ ] [ ] [] []
o Multi-languages (e.g., Putonghua, English)
ZiEE S (Pl : s - T80 D D D D D
o Design Thinking (i.e., begin with empathetic understanding of a
problem and find out the creative solutions)
e T AR S a5 R (5 A A8 Ee - PR 2SS R AT D D D D D
RITE)
° Digital Literacy (i.e., to use software features to arrange
bookings, create and edit documents, evaluate and analyse online
infmaion) O 0| D] o0
HSIEFHRE TS R B CEM ERSE E R Z ok - AR
BESCHE - S RO TER EERD
° Personal Career Planning (i.e., self-understanding, personal
planning, goal setting, self-reflection and revision)
{E ABRSE AR E] (BIZRa BT ~ (8 AFRE] ~ ST HAER D I:‘ D I:‘ D
EAIEFTHIRE )
L Others (please specify)
Sty () [ ] [] [ ] [] [ ]
No such level of staff
RETBRE L l:' |:| I:I |:| I:I
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Healthcare and Wellness Services (including rehabilitation services)

f R EEE R AR IR TS (RIEREEIRTS)

Survey Reference Date : 2 July 2024
st HER : 20244£7H2H

Please answer Part I & II in accordance with the services under the header.

A RUERE TS AR S R - [E15 58— KSR —Hb el

Part I — Manpower Information

F—Ety — ATER

Please complete columns ‘B’ to ‘G’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job description of

individual job.

ARSI R P FEEA - 2K BAR SR HY TAERIEE RN S B £ ‘G filf -

Principal Jobs (Full-time Employees) F 5% (Z2BER)

A) (B) © (D) (E) (F) G)
Principal Job No. of No. of No. of Average Monthly Preferred Level of Preferred Year of
TS Full-Time Trainees/ Full-Time Remuneration Package of | Education of Full-Time Experience of Full-Time
Employees as at | Apprentices: as at | Vacancies as at Full-Time Employees Employees Employees
See Appendix B Survey Reference | Survey Reference | Survey Reference (Excl. trainees/ ) )
( ( gﬁlaﬁ%)[%ﬁ. B) ) Date Date Date Apprentices #) EBEEEEN LRMEREAN
- (Excl. trainees/ BERE THRAEE
apprentices# x S 4t H HAR T
PP ) FESEET HIY LESEaT P éﬁﬁ%gﬁ F Code Level of Education Code  Year of Experience
= WEE/ RER| RWEGE | S B RERE GEE MRS
TE4Est HEY PN (BEE BEEHRIN)| 1 Postgraduate Degree 1 10 years or more
%@FEJ\%& : Code WigeA +ER
(E;’é( &/ BE 4R 2 First Degree 2 6years to less than 10 year|
B BRI 1 $15,000 or below EL-EAfr _ PAEEHENT
LT 3 qu»degree (e.g.Higher 3 3 years to less than 6 years
2 $15,001 - $20,000 Diploma) o SEBAELT
JPUR . 3 820,001 - $30,000 AR (BRIEESOR)) 4 year to less than 3 years
Please enter a zero ‘0’ in the box if no 4 $30.001 4 Diploma/Certificate S
. . . ,001 - $50,000 e —EEZFLT
employees/trainees/apprentices/vacancies. S $50.001 - $80.000 U EE
Job WERRA EEE WEA/ % BEAN oS 5 Secondary 4107 3 Less than 1year
Codd] 0 6 $80,001 or above Y% i —HELIT
TRk Air} 5Ll E 6 Secondary 3 or below
K =8
I. Non-healthcare Professionals JEERZEEHE A B
Technologist / Management Level 5,/ S A E4%
Home Manager
s EE
Service Manager
113 AR

Healthcare Service Manager

1 14) (e R S 4

Rehabilitation Manager

115|FHE 4

Technician / Supervisory Level $fff8 /BEK

[Nutritionist

206 EEER

Service Coordinator

212 RBREEE

Care Coordinator

213 E T

Healthcare Service Supervisor

2 14| RS 1T

Rehabilitation Officer
215\ EEAE

6|Mer1ta] Health Education Officer
216 HHE RS AT

Case Manager

217) {2 &

Community Health Officer; Health
Promotion Officer

218 LG R TAE AT (R AE

Registered Social Worker; Wellness
and Mind Health Officer

219fREMHET + (RER B (R 1

Rehabilitation Trainer
220)FEENELE

|Employment Officer
221K E(E

Safety Officer
22 EE

Craftsman Level £ T4k

Physiotherapy Assistant
306§ ERRBIHE

Patient Care Assistant

307hp A\ AR A% B

Health Worker

3RS

Personal Care Worker
SIPEH S
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Healthcare and Wellness Services (including rehabilitation services)

f R EEE R AR IR TS (RIEREEIRTS)

[Nurse (Enrolled / Registered)
506):8 L GEfEE0)

Pharmacist
SO8YEEEifi
Physiotherapist
SOER EIEEE
0|Occupati0nal Therapist
510 G 7Rl
Optometrist
ST
Radiographer
Rl ¢t
[Audiologist
S51EE 5
Audiology Technician
S T B
Clinical Psychologist
553 L ERERSE
Dietitian
RRY =53]

Educational Psychologist
SSPEE LHRER S

Mould Laboratory Technician
SO0V T iy 2 1l 5

Orthoptist

56115 RS IEAT

Prosthetist; Orthotist
562 IR

Speech Therapist
S64| S EIRAT

) (B) © D) (E) (F) (&)
Principal Job No. of No. of No. of Average Monthly Preferred Level of Preferred Year of
IR Full-Time Trainees/ Full-Time Remuneration Package of | Education of Full-Time Experience of Full-Time
sEmployReefs asat zgppl‘engc?* as at SVacaﬂIc{ie; as at Full-Time Employees Employees Employees
: urvey Reference | Survey Reference | Survey Reference Excl. trainees/
(ie;%§;§§ 1§ ;3 ) yDate yDate yDate (Appremices #) ZBEREAN éﬁ%ﬁéﬁjﬂ’\]
i (Excl. trainees/ HBEEE LiE[a sy
apprentices#) FEREAT HIIEY HESLat QMEE;éH F Code Level of Education Code  Year of Experience
. WEE/ RER|  ERERE | S W HERE /AR
FE4at HEARY N (FEBL/ REERIM| Postgraduate Degree 1 10 years or more
2RRE AR Code i A +ERLL -
( Eifg%ié{[\ )%ZEZ' éﬁfﬁ $15.000 or below 2 ];i;rig;g\;ee 2 6 years to less than 10 year|
SR u S NEEHEUT
ST 3 Sub-degree (e.g.Higher 3 3 years to less than 6 years
2 $15,001 - $20,000 212011;3) B SEENELT
Please enter a zero ‘0’ in the box if no i zig’gg: ) :zg’ggg 4 E{;l_o{;a/(c{eyﬁ%’;fj&) 4 Tyear to less }han 3 years
employees/trainees/apprentices/vacancies. § ’ B —EE=ZFEUT
Job MEAREEEL REA 7 s g | S SS0001-880000 ) 5 ooy 4107 5 Less than 1 year
Code} A 407 - 6 $$0,001 or above U i —ELT
HBk A EEN 6 Secondary 3 or below
4R =T
I. Non-healthcare Professionals FEEXZEEZE A B
Craftsman Level 35 TRk
Rehabilitation Assistant
314 E RN
[Welfare Worker
315|tEFITIES
Personal Trainer/Fitness Coach
IR ARG HR
Operative/Clerical Level S A B, SCB%Kk
Clinic Assistant / Receptionist
4012 P
Health Promoter
AR RS
Community Health Assistant; Health
Promotion Assistant
412\ G R T IEBHEE © (R RE T
Program Worker
41EEN TIEE
Other non-healthcare professionals HAtrJEBEHE A §
II. Healthcare Professionals (for columns “B” to “D” only) B&EHZE A B (H[R “B” £ “D” f#)
Chinese Medicine Practitioner
o1
Chiropractor
5020488
Doctor
505|Es L

# “Trainees/Apprentices” refer to those employees undergoing any form of training, and includes trainees and apprentices under a contract of apprenticeship.

TEEY, /TREA ) IRIE R SRS RS - SR E A IR R E S LIS E -
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Part 11

Healthcare and Wellness Services (including rehabilitation services)

f R EEE R AR IR TS (RIEREEIRTS)

FED

Expected Change in Future

RAREAE

1. When comparing with the current situation, please indicate your views of the following in the next 12 months. (Please tick in the box as
appropriate)
MHERBRAE - FEH

BAFERETZHE M2 THIHEAL - GEEEE RV AN v 75F)

»i) Requirement for the services (ii) Number of Full Time employees
AR K = E THH
(a) Increase 0 (a) Increase 0
L™ i + /o L1 i + /o
D (b) Same D (b) Same
(c) Decrease 0 (c) Decrease 0
L1955 - % L] 9% - %
I:l (d) Uncertain
FEE
Please indicate the reasons leading to the “increase” or
“decrease” in the Requirement for the services
S EE AR R KRG SR Y [ A
New Recruitment and Employees Leaving the Compan
s e & ke SRR
2. Please state the number of full-time employees who were newly recruited and left in the past 12 months.

(If there are no recruitment/employees left, please fill in “0” in the box)

FHYIH BAEEEE L (H A NEHEEREERN S RE S AR - QUSETRES, B > B GENE R 07)
Technologist / Operative/ Clerical
Management Level|  Technician / Level Healthcare
bl Supervisory Level | Craftsman Level [HEUPN =V Professionals
EHABM | FiliEEEK T8 XEH EEEEAR
New Recruitment #E{E S
(a)  Total new recruits
RN
(b)  Number of new recruits with

relevant experience before

joining the company

Fridps R AT - 1 ARATATHRE

BRI N\

IEmployees Leaving the Company {& &5 B

(©)

Total employees left

IS EREIN 4
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Healthcare and Wellness Services (including rehabilitation services)

f R EEE R AR IR TS (RIEREEIRTS)

Training Needs
FEBK

3.

To meet the emerging trends of the services under the header, please indicate the future training areas required for the full-time employees.
(You may wish to tick “v/” more than 1 training area for each job level)

Folic & EEREPTHR b RS ) i3 - 595 tH AT e ikie SR ARFT FR ARSI 408 - (oI 9] v i 2 (0l s )

Training Area
]

Technologist /
Management
Level
i diivg
EHANELR

Technician /
Supervisory
Level
s qr =V
Bk

Craftsman
Level

LR

Operative/
Clerical
Level
HEHAR
XEK

Healthcare
Professionals

BHEEEAA

Trade Specific Skills 3N EH 2L

Al

Gerontech and Innovation
Eoirdaesd

A2

Health Digital Transformation
fed5ed gqhna - Git]

Al12

Big Data Analysis
REAE 17T

A13

Online to Offline Integration and Digital Marketing
& E& A S M BE S

Management Skills B8

Bl

Change Management
T

B2

Quality Management

oo’ B

B3|

Risk Management

JE\f B

B4

Store Operations Management
Jo e A T

BY

Strategic Management

R EE

Generic Skills 3B AR AE

Cl

Communication and Interpersonal Abilities

NSRS

C2

Customer Services and Complaint Handling

TR R 15 e e BEAETT

C3

Counselling Skills
BT

C4

Problem Solving Abilities
fEEERE

C§

Sustainability (Environment, Social and Governance)
AR RGN - t1E - A

C6q

Artificial Intelligence
A TR

C7|

Robotics

PR

C8

Multi-languages (e.g., Putonghua, English)
ZiEE = (Pl © s ~ J0)

C9

Design Thinking (i.e., begin with empathetic understanding of a
problem and find out the creative solutions)

e T R4 (R B PR 75 R 5 P 4B - HR I 283 n BT
ATTE)

C10

Digital Literacy (i.e., to use software features to arrange
bookings, create and edit documents, evaluate and analyse online
information)

SRS M FH e T 22 O P ER RS PR R THAYZeHE - R ANGR
PR BV R i ER EERD

C11

Personal Career Planning (i.e., self-understanding, personal
planning, goal setting, self-reflection and revision)

{8 AT A AR (REadak B ~ SRS ~ STILEE R
[ERUEETHIRETT)

C12

Others (please specify)
EAth, (5T

No such level of staff
SR TERIR A T

) Y | e o

) | O O o

) Y | O

) | O o

e Y | 4
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Healthcare Equipment and Technology, Food Technology
(EREEH &S MR - BmihRe
Survey Reference Date : 2 July 2024
st HER : 20244£7H2H

Please answer Part I & I in accordance with the services under the header.

oA LSRR FTS | AR B ] - 1558 — MR = H R

Part I — Manpower Information
F—Ety — ATER
Please complete columns ‘B’ to ‘G’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job description of

individual job.

ARSI R P F R - 2K RBAR SR HY TAERIEE RSB £ G il -

Principal Jobs (Full-time Employees) F 5% (Z2BER)

A) (B) ©) D) (E) (F) (&)
Principal Job No. of No. of No. of Average Monthly Preferred Level of Preferred Year of
IR Full-Time Traiflees/ Full-'.[‘ime Remuneration Package of | Education of Full-Time Experience of Full-Time
Employees as at | Apprentices: as at | Vacancies as at Full-Time Employees Employees Employees
See Appendix B Survey Reference | Survey Reference | Survey Reference (Excl. trainees/ ) )
¢ ( Zﬁﬁg B%ﬁ' B) ) Date Date Date Apprentices #) EREEEAN ERERERN
- (Excl. trainees/ HETRE THRAFE
apprentices# a : =t F HAR -
PP ) e FI HEHET P éﬁﬁ%gﬁ F Code Level of Education Code  Year of Experience
P WELE RBR|  RWEGE | W HEEE S AHBIER
; o N (584 REBRRIM) 1 Postgraduate Degree 1 10 years or more
i Lode e 2B AR N
( E'.;E 4 RH Amak 2 First Degree 2 6 years to less than 10 year|
S BRI 1 $!5,000 or below By FEEEMUT
AT 3 Sub-degree (e.g.Higher 3 3 years to less than 6 years
2 $15,001 - $20,000 Diploma) ZFENFUT
3 $20,001 - $30,000 BIEEM (BIHTSERSCE)| 4 1 year to less than 3 years
Please enter a =zero ‘0’ in the box if no 4 $30,001 - $50,000 4 Diploma/Certificate —HEE=FDT
employees/trainees/apprentices/vacancies. 5 $50,001 - $80,000 B HE 5 Less than 1 year
Job| WNEERE EEE  REE ZER 0 SEIETIEA | 6 $80,001 or above 5 Secondary 4 to 7 —HELT
Code} A0 o Ed N g
Hak A 6 Secondary 3 or below
K = o

Technologist / Management Level 5T, &3 A B4k

Production Person-in-Charge (PIC)
BIEEATA

Production Manager

132 A

Quality Assurance Manager; Quality
Control Manager
36| E R ; BRI

Regulatory Affairs Manager
143 BVE R

Service Engineer

146k 7% TAZRR

Marketing Manager
15185 e A

Sales Manager
152)E e

'Warehouse and Distribution Manager

153 B P

Medical Affairs Manager
161|BEER E AL

Medical Advisor
162 B B

Medical Device Technologist

163 B8 BR R 2 H T

Food Scientist/Technologist
164 e PRI
Technician / Supervisory Level $fff8 /BEK

Production Officer

B EETE

Production Technician

232 EERT A

Quality Assurance Executive; Quality
Control Executive

236 E PRt AT B EAE

Quality Assurance Technician
237 PREE R &

Quality Control Executive
(Food factories)

238 E A (B Sl

[9%}

Quality Control Inspector
239 E PR A
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fEpREEE e P - R

Healthcare Equipment and Technology, Food Technology

(A) (B) © D) (E) (F) G)
Principal Job No. of No. of No. of Average Monthly Preferred Level of Preferred Year of
T2 Full-Time Trainees/ Full-Time Remuneration Package of | Education of Full-Time Experience of Full-Time
Sl‘:mploﬁeefs as at 12111"’9“33;5# as at SVacange: as at Full-Tinlle Emplo/yees Employees Employees
; urvey Reference urvey Reference urvey Reference Excl. trainees
(8(2%15-}6;; 11)3( ;3 ) yDate ) yDate yDate (Appremices #) éﬁﬁéﬁﬂ"] éﬁﬁéﬁ_ﬁﬂ"]
(Excl. trainees/ BB HREEE
apprenticesf) LEHET FITY {EStat I éﬁﬁ%gﬁ ¥ Code Level of Education Code Year of Experience
. HELE/ RER | RBERE Sl W HEEE B AR
{Estat H ’E;HH//] N (584 REBRRIM) 1 Postgraduate Degree 1 10 years or more
ERESNH Code T i HEEERLL
(HEE A Amak 2 First Degree 2 6 years to less than 10 year|
B BRIN) 1 $15,000 or below By FEEEUT
AT 3 Sub-degree (e.g.Higher 3 3 years to less than 6 years
2 $15,001 - $20,000 Diploma) ZEENFELT
3 $20,001 - $30,000 BIERA (BIATSERSCE)| 4 1 year to less than 3 years
Please enter a zero ‘0’ in the box if no | 4  $30,001 - $50,000 4 Diploma/Certificate —EE=ZFT
employees/trainees/apprentices/vacancies. 5 $50,001 - $80,000 SO REE 5 Less than 1 year
Job| UNEFERE BEHY REE ZEG - FHEIIEA E | 6 $80,001 or above 5 Secondary 4 to 7 —FET
Codd] A0 e E4Y e Ut
HBk A 6 Secondary 3 or below
w5 =l T
Technician / Supervisory Level £fif8 /BHE4%
Research and Development Officer
24078 E4E
Technical Officer
241l EAE
Laboratory Technician
2420 ST A
Regulatory Affairs Executive
23 ESFHEE
Compliance Officer
244 ERELE
Hygiene Manager
245\ A KL
[Medical Equipment Technician —
Healthcare
240 R IT B — (EREE R
[Marketing Executive
251|TiHERE EAE
Sales Executive
25 BT
[Warehouse and Distribution Supervisor|
253 B R YR L AE
Medical Affairs Executive
261|BEEHEE
Food Product Development Officer
264 B nE i Sk AT
Craftsman Level 7 T 4%
Quality Control Assistant
336 E EHIBN TR
Food Technical Assistant
364 e EHE
Operative/Clerical Level SEIA B B4k
Production Assistant
431 EEDE
Machine Operator
432|HERHEER
Packing Operator
3 EEHEES
Customer Service Assistant
452§ & FIRES B
Other non-healthcare professionals HAtrJEESEHE A §
# “Trainees/Apprentices” refer to those employees undergoing any form of training, and includes trainees and apprentices under a contract of apprenticeship.

"HHEL )/ TREE ) EEEEZ RPN GRS - SIEEEE RIS E LIS o
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Healthcare Equipment and Technology, Food Technology
(R RS NP - B

Part I1
EER

Expected Change in Future

RAKBL
L. When comparing with the current situation, please indicate your views of the following in the next 12 months. (Please tick in the box as
appropriate)
HEPRBAE - el BAFERKRLT @A T2 (L - GEEEEAVEAIE BV 75k)
1) Requirement for the services / Business volume (i1) Number of Full Time employees
MR aReK e ER A T8 H
(a) Increase / Better o (a) Increase 0
\ - +
L S e + /o L i /o
\:l (b) Same / Stable I:' (b) Same
R
(c) Decrease / Worsen o (c) pecrease _ 0

Lo e e - /o L1 % /o

\:l (d) Uncertam

Please indicate the reasons leading to the “increase / decrease”

in the_Requirement for the services or “better / worsen” in the

Business volume

s AT L RS R KA Rk D 20 S5 B e (Y A
New Recruitment and Employees Leaving the Company
e B K e BB
2. Please state the number of full-time employees who were newly recruited and left in the past 12 months.

(If there are no recruitment/employees left, please fill in “0” in the box)

VI BAEHEEE (8 H PR R B e S - (AU ATENS, R

SAAETHEAE E 707 )

Technologist /

Operative/ Clerical

relevant experience before
joining the company

FridnEE S > AT ERE
KB A

Management Level|  Technician / Level Healthcare
hh~ Supervisory Level | Craftsman Level WAE/ Professionals
EEABS | EiliB BEK B T4 NEHR BEHEEAE
New Recruitment ¥ E &
(a)  Total new recruits
FriassE N
(b)  Number of new recruits with

IEmployees Leaving the Company {E S5

©

Total employees left

ISR N
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Healthcare Equipment and Technology, Food Technology
(R RS NP - B

Training Needs
FEBK

3.

(You may wish to tick “v/” more than 1 training area for each job level)

Folic & TR TSR e 2 HRos £ B e 2

sATEH AT e SRR AR 7 25 3 s

o (A “v 7

To meet the emerging trends of the services under the header, please indicate the future training areas required for the full-time employees.

158 2% (6] B s )

Training Area
B3I

Technologist /
Management
Level
Rehili,~
EHAEH

Technician /
Supervisory
Level
Hitrg,~
Bk

Craftsman

Operative/
Clerical

Level
LHPN =V
SRR

Healthcare
Professionals

BEEEAR

Trade Specific Skills 3N B 2L

A2

® Health Digital Transformation

jfed5ee Sqvas 2l

A4

® Modernisation of Traditional Chinese Medicines — e.g., artificial
intelligence identification, quality assurance of herbs, etc.

EER AL QA TR REYE - ZEM B PRaEE)

A7

[ ] Health Informatics

(RS ERHY

All

[ Bioinformatics Analysis

Ao

Al2

L] Big Data Analysis
REIE T

Al3

L] Online to Offline Integration and Digital Marketing
B EGTES B EH

Management Skills &3 g

° Change Management

[ Design Thinking (i.e., begin with empathetic understanding of a
problem and find out the creative solutions)

T UG B R R RIS -t Ze R TIRLE

c9 %)

[ Digital Literacy (i.e., to use software features to arrange bookings,
create and edit documents, evaluate and analyse online information)
B e FRE U s 2 8 O P BB PR ER A 22 7k - BIVEAT4REE S

c10 1 o S B iR EEORD

C11

L] Personal Career Planning (i.e., self-understanding, personal
planning, goal setting, self-reflection and revision)
{E AR AR (HES0a B 2~ ([ AHE] -
FMESTHIREST)

EIRVASLE Y dmES

C12

[ Others (please specify)
Hpth, (FEiEA)

B1 S EH []
[ Quality Management D
B2 e B
L] Risk Management D
B3 JeE\ g B
L] Store Operations Management D
B4 JE e
® Strategic Management D
B5 HHLEEL
Generic Skills 8 EE
° Communication and Interpersonal Abilities D
c1 s N
[ Customer Services and Complaint Handling D
c2 T R % B R ST
° Cqunselling Skills D
c3 BRI
® Problem Solving Abilities D
c4 fifesERE
[ ] Sustainability (Environment, Social and Governance) D
cs AIRHES RGN - 1t - ES
® Artificial Intelligence D
c N
o Robotics
c I A\l []
® Multi-languages (e.g., Putonghua, English) D
cg Hidh s (B0 ¢ 5EEE ~ 3530)
[]
[]
[ ]
[ ]
[ ]

No such level of staff

SRR E T

0 | O

0 | O O O

| | {0 N I

0 | O O O |
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EERm - 28 KR NEEEH

Health Foods, Nutrition, Diet and Weight Management

Survey Reference Date : 2 July 2024
Siat HEA : 20244E7H2H

Please answer Part I & II in accordance with the services under the header.

oA USRS AR B e - 1558 — R = H{n R

Part I — Manpower Information
8 — ANER

Please complete columns ‘B’ to ‘G’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job description of
individual job.

ARSI R P E A - A2 K sBARH S ERR AR TAERIPREE RN S B £ G il -

Principal Jobs (Full-time Employees) FERRTS (ZBER)
(A) (B) © (D) (E) (F) ©G)
Principal Job No. of No. of No. of Average Monthly Preferred Level of Preferred Year of
S Full-Time Trainees/ Full-Time Remuneration Package of | Education of Full-Time Experience of Full-Time
Employees as at | Apprentices: as at | Vacancies as at Full-Time Employees Employees Employees
See Appendix B Survey Reference | Survey Reference | Survey Reference (Excl. trainees/
; ( ggﬁgg%ﬁ 1§ ) ) Date Date Date Apprentices #) EREREEN EREREEN
- (Excl. trainees/ HBEEE THRAGEE
tices# = S “at H A 2 i
apprentices) AEGET HITANY {EET HIH éﬁﬁ%?ﬁ F Code Level of Education Code Year of Experience
HEE RBE| SBERE S B HERE [
At EI N (Bt SRR 1 Postgraduate D T
ESLaT HRAHY HE4 HE«Fx ostgraduate Degree 110
SRRE Y Code R syl
Byl =3 o irs E .
( L éE;;/ RE SRk 2 %ig;ﬁzee 2 6 years to less than 10 year|
B BiRA) 1 $!§’009 or below 3 Sub-degree (e.g.Higher NEETEUT
ENN Diploma) 3 3 years to less than 6 years
2 $15,001-520,000 RIS (PISFCUR)|  SHEENEUT
Please enter a =zero ‘0’ in the box if no | 3  $20,001-8$30,000 4 D\i}}lomﬁiceﬁiﬁcate 4 1 year to less than 3 years
Job employees/trainees/apprentices/vacancies. 4 $30,001 - $50,000 SUE/EE —EE=FEDT
Codg WHRE HEE REAEH > HIEAMHA B | 5 $s0001-ss0000 | 3 Sy dte? 5 Less than 1 year
Hfr] A0 e 6 $80,001 or above 6 Secondary 3 or below —HELIT
E HLE —ELF
I. Non-healthcare Professionals JEEXEEZE A B
Technologist / Management Level ff, S A B4k
Marketing Manager
151
Sales Manager
152 pEAH

T6ODEAI AL - (R OR{Eh

1

(=N

7

206}

251

252

267

268

3

7

368

467

557

Category Manager - Health Supplement]

Programme Manager (Food, Nutrition
and Healthcare) )
VEENREE (R~ B - (EETET)

Technician / Supervisory Level {78 /Bi#E45

[Nutritionist

Marketing Executive

G HER LT

Sales Executive

ST

Project Officer (Nutrition and
Healthcare Management)

L ERCRE - R

Fitness Management Consultant

it 5 B R

Craftsman Level 5 T4}k

Personal Trainer/Fitness Coach

FAN S Hk

[Weight Management Instructor

{ee g

Operative/Clerical Level 3881 A B /X 8%k

Health Care Assistant

i T ER B

Other non-healthcare professionals HAtrJEESEHE A §

I1.

Healthcare Professionals (for columns

“B” to “D” Ollly) %ﬁ%%%}\% (Rl}&[ “B” § “p» ﬁ)

Dietitian

BT

#

TEEY, /TREA ) IEIEER S G S RS - SR E A IR R E S LT ISERE -

207

“Trainees/Apprentices” refer to those employees undergoing any form of training, and includes trainees and apprentices under a contract of apprenticeship.



Part I1

PERR Rt

Health Foods, Nutrition, Diet and Weight Management
B HEMEEEH

BE D

Expected Change in Future

RAREAE

1. When comparing with the current situation, please indicate your views of the following in the next 12 months. (Please tick in the box as
appropriate)

MHEHIRAE - 35

fath BARMERRL A M BHEL - G

@) Requirement for the services / Business volume

ARISTRK FEH5E

[EEEAVREPAIE £V 757)

(i1) Number of Full Time employees

A THH

(a) Increase / Better 0 (a) Increase 0
L™ s e * /o L s * /o
I:‘ (b) Same / Stable I:' (b) Sarr)e
. T
(c) Decrease / Worsen o (©) Pecrease _ o
L e - /o L9 %5 /o
D (d) Uncertain
AEE
Please indicate the reasons leading to the “increase / decrease”
in the_Requirement for the services or “better / worsen” in the
Business volume
st B[S AR R KON R 26 S 5 R A 15
New Recruitment and Employees Leaving the Company
Hirs e 5 e B R
2. Please state the number of full-time employees who were newly recruited and left in the past 12 months.

(If there are no recruitment/employees left, please fill in “0” in the box)

Y BAEHESE T H A R B R S A - (U2 ATEESE

SEAEJTRENIE B 07 )

Technologist /

Operative/ Clerical

HHIEE AL

Management Level|  Technician / Level Healthcare
bl Supervisory Level | Craftsman Level [HEUPN =V Professionals
EHMABH | FiE BER T8 XEHR BEHREAER
New Recruitment ¥ E S
(a)  Total new recruits

(b)

Number of new recruits with
relevant experience before

joining the company

iR AT > Y ARATAHE

(K EPIN S

IEmployees Leaving the Company {& &5 B

(©

Total employees left
B E S0V
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Health Foods, Nutrition, Diet and Weight Management
R - BE KR MEEEH

Training Needs
FEBK

3.

To meet the emerging trends of the services under the header, please indicate the future training areas required for the full-time employees.

(You may wish to tick “v/” more than 1 training area for each job level)

Folic & EEREPTHR b BRI B3 - 3595 H DU T e iiE SR ARFT FR ARSI 808 - (IgMRakT 9] v i 2 (0l )

Technologist / | Technician / Operative/
Management | Supervisory Clerical
Level Level Craftsman Level Healthcare
Training Area Fehl/ s3] =V Level WHEIA G, | Professionals
| A BB EE% FTER XE&) BEEHE AR
Trade Specific Skills SEAEHFERRE
® Health Digital Transformation
A2 (R B fur A I:' I:' D I:‘
° Knowledge in Food Products Development
s eSS [] [] [ ] []
[ ] Research and Evidence Based Evaluation
A9 WFFT BB R G I:' I:' D \:l
® Big Data Analysis
AL2 REAZ T |:| |:| D I:l
® Online to Offline Integration and Digital Marketing
ay TS R L] IR
Management Skills ZH T RE
® Change Management
o mwEm L] L] [] [] [ ]
® Quality Management
o wmvEm L] L] [] [] [ ]
[ Risk Management
ST [] [] [ ] [] [ ]
[ Store Operations Management
o pEEEmE [] [] [ ] [] [ ]
[ Strategic Management
B5 RIS ETE I:' I:' D I:‘ D
Generic Skills 8 BE
L] Communication and Interpersonal Abilities
ct I S NS RE I:' I:' D \:| D
L] Customer Services and Complaint Handling
c2 T TR %5 e PR HEA T I:' I:' D \:l D
® Counselling Skills
o wpmr L] L] [ ] [] [ ]
® Problem Solving Abilities
cd_ HRHHE) [ ] ] [ ] [ ] [ ]
[ Sustainability (Environment, Social and Governance)
of  SIPREECES - i ) [] HE N []
[ Artificial Intelligence
C6 NTERE I:l I:l D l:l D
° Robotics
o AR [] [] [ ] [ [ ]
[ Multi-languages (e.g., Putonghua, English)
cg SiEsES (P © EEES - 350 |:| |:| D I:‘ D
L] Design Thinking (i.e., begin with empathetic understanding of a
problem and find out the creative solutions) I:' I:' D \:l D
AT R AEGR B RS R B HVAEED - Hh oSSR AT ARIR T
c9 %)
® Digital Literacy (i.e., to use software features to arrange bookings,
create and edit documents, evaluate and analyse online information) I:' I:' D I:l D
BHETE A s R e A B R T A2k - RIEEAI4RER S
ci0 1 o bR HTER LR
[ Personal Career Planning (i.e., self-understanding, personal
planning, goal setting, self-reflection and revision) I:l I:l D D D
A BBSE A AR & REadahk B 3~ [ AFRE] ~ ST AR SR
c11 FIEETHIAETD)
° Others (please specity)
c12 Hoft (FEsiiET) I:' I:' D \:l D
No such level of staff
eammanr | L] [ ] L] [ [ ]
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Pharmacy and Dispensing Services

SR B Fo 2R s

Survey Reference Date : 2 July 2024
Siat HEA : 20244E7H2H

Please answer Part I & II in accordance with the services under the header.

oA USRS AR B e - 1558 — R = H{n R

Part I — Manpower Information

F—Ety — ATER

Please complete columns ‘B’ to ‘G’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job description of

individual job.

ARSI R Py FEEA - 2K sBAR SR HY TAERIEE RN S B £ G il -

Principal Jobs (Full-time Employees) FERE (£2BES)

A (B) ©) D) (E) (F) (&)
Principal Job No. of No. of No. of Average Monthly Preferred Level of Preferred Year of
IR Full-Time Traiflees/ Full-'.[‘ime Remuneration Package of | Education of Full-Time Experience of Full-Time
Employees as at | Apprentices: as at | Vacancies as at Full-Time Employees Employees Employees
See Appendix B Survey Reference | Survey Reference | Survey Reference (Excl. trainees/
( ( 2;3[%%3 B?Tﬁ' B) ) Date Date Date Apprentices #) EREEEAN ERERERN
’ (Excl. trainees/ HETRE THRAFE
apprentices# s : =t F HAR -
PP ) e FHIAY HEHEET P éﬁﬁ%gﬁ F Code Level of Education Code  Year of Experience
o HELE/ RER | RBERE Sl W HERE W T
gﬁ‘# H %ﬁm N (FEBE/ RERERIN) 1 Postgraduate Degree 1 10 years or more
EMER Y Code WG i SR L
( E'::El EV Amak 2 First Degree 2 6 years to less than 10 year
=524 1 $15,000 or below By NEBHET
BT 3 Sub-degree (e.g.Higher 3 3 years to less than 6 years
2 $15,001 - $20,000 Diploma) ZFENFUT
3 $20,001 - $30,000 B (FIAIEERCSCE)| 4 1 year to less than 3 years
Please enter a =zero ‘0’ in the box if no 4 $30,001 - $50,000 4 Diploma/Certificate —FEE=ZEDT
employees/trainees/apprentices/vacancies. 5 $50,001 - $80,000 B HE 5 Less than 1 year
Jobj WNEERE EEE  REE ZER 0 SEIETIEA | 6 $80,001 or above 5 Secondary 4 to 7 —HELUT
Codg A0 e WA E FE G
Hak A 6 Secondary 3 or below
45 PR

I. Non-healthcare Professionals JEBRZEEE A B

Technologist / Management Level

Bl EENES

Head (Pharmacology and Pharmacy)

1044278 (R RIZER)

Pharmacy Manager

105|EERI 48

Production Person-in-Charge (PIC)

1BEEETA

Production Manager

132 A

Quality Assurance Manager; Quality
Control Manager

13| B RaGACHE | A A

Regulatory Affairs Manager

1438 BB

Marketing Manager

1515 HER

Sales Manager

152} s

Medical Affairs Manager
161|BER E AL

Medical Advisor

162 EEE TR A

Technician / Supervisory Level $fff8 /BEK

Production Officer

EETE

Production Technician

232 EERT A

[Authorised Person

233PEAE

[Authorised Person in Secondary
Packaging

234 MO EBLE R

Other Key Personnel

235\ HAMEETEA &

Quality Assurance Executive; Quality
Control Executive

236 E PRt AT B EAE

Regulatory Affairs Executive

243 E BB AT
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Pharmacy and Dispensing Services

SR B Fo 2R s

(A)
Principal Job
L iier

(See Appendix B)
(2EIHT$% B)

Job
Code]
1]
K

(B) © D)

No. of No. of No. of
Full-Time Trainees/ Full-Time
Employees as at | Apprentices: as at | Vacancies as at
Survey Reference | Survey Reference | Survey Reference
Date Date Date

(Excl. trainees/
apprentices#) e H AR TE4ET HHAR
BEE REE.| 2BERE
TEGE E Y i
£ UN
(BEE RE
B BRI
Please enter a zero ‘0’ in the box if no

employees/trainees/apprentices/vacancies.
WEERE BEE REEZER
A0 -

FHETITEPY

(E)

Average Monthly
Remuneration Package of
Full-Time Employees
(Excl. trainees/
Apprentices #)

2R 5 ¥
PR

(HEEE REERIM)
Code
Amak

1 $15,000 or below
ENaN
$15,001 - $20,000
$20,001 - $30,000
$30,001 - $50,000
$50,001 - $80,000
$80,001 or above
EdYN

[ VRN N Ve N

(F)
Preferred Level of
Education of Full-Time
Employees

EREREE
HEEE

Code Level of Education
et BERE
1 Postgraduate Degree
e A B
2 First Degree
B
3 Sub-degree (e.g.Higher
Diploma)
BB (PlAEERsCR)
4 Diploma/Certificate
B EE
5 Secondary 4 to 7
hOEFE
6 Secondary 3 or below

=T

G)
Preferred Year of
Experience of Full-Time
Employees

EREREEH
k=

Code  Year of Experience
Gyt AHRAGEH
1 10 years or more
T
2 6 years to less than 10 year
NEZETFEUT
3 3 years to less than 6 years
ZEENFELT
4 1 year to less than 3 years
—EEZFLIT
5 Less than 1 year

—EUT

I. Non-healthcare Professionals JEBRZEEE A B

Technician / Supervisory Level £fif8 /BE4K%

Marketing Executive

25 1| T AE

Sales Executive

254 E AT

Medical Affairs Executive

261|[REFHTAE

Craftsman Level 5 T4k

Secondary Packaging Worker
334 MEET A

Operative/Clerical Level S A B, B4k

Pharmacy Assistant
404 EERIBhER

Production Assistant

43| EEH

Other non-healthcare professionals HAtrJEE&EH % A\ B

II. Healthcare Professionals (for columns

“B” to “D” OlllY) g%%%}\’é (RBE “B” E “D» ﬁ)

Pharmacist
SO8|EERIRT

Dispenser
sse|icEEE

# “Trainees/Apprentices” refer to those employees undergoing any form of training, and includes trainees and apprentices under a contract of apprenticeship.

"HEL, /TREE ) EEEREZSEPAN SRS - SIEEHEE RIS ESLIZISIIRE
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Part I1

Pharmacy and Dispensing Services

SR B Fo 2R s

BED

Expected Change in Future

REREL
1. When comparing with the current situation, please indicate your views of the following in the next 12 months. (Please tick in the box as
appropriate)
ML - FiEl BAFERRST @R T2 THIIEL - GEEEE IS E L v 75%)
»i) Requirement for the services / Business volume (ii) Number of Full Time employees
MR aRoK ER R A TEH
(a) Increase / Better 0 (a) Increase 0
L™ s e * /o L i i /o
I:‘ (b) Same / Stable I:' (b) Sarr)e
(c) Decrease / Worsen o (©) chrease _ o
L e - /o L1 %% /o
D (d) Uncertain
NEE
Please indicate the reasons leading to the “increase / decrease”
in the Requirement for the services or “better / worsen” in the
Business volume
st B (RS AR R KON Rk D 26 S s AR A 1 J5A
New Recruitment and Employees Leaving the Company
Hirs e 5 e B R
2. Please state the number of full-time employees who were newly recruited and left in the past 12 months.

(If there are no recruitment/employees left, please fill in “0” in the box)

Ay BAEEEE(EH NIRRT 2 E B A B - QULEBEE W ST AENEE 07 )
Technologist / Operative/ Clerical
Management Level|  Technician / Level Healthcare
e/ Supervisory Level | Craftsman Level | #iEIAE,” Professionals
EHMABH | FiE BER T8 XEHR BEHREAES
New Recruitment ¥ E S
(a)  Total new recruits
BRI N
(b)  Number of new recruits with

relevant experience before

joining the company

iR AT > 1 ARATATHRE

(L ERIN S

[Employees Leaving the Company & 5 B2k

(©

Total employees left
R S0V
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A2

A10

Al2

Al3

Bl

B2

B3|

B4

B5|

C1

C2

C3

c4

C§

Co|

C7|

C8

C9

C10

C11

C12

Pharmacy and Dispensing Services

SR B Fo 2R s

Training Needs
FEBK

3.

To meet the emerging trends of the services under the header, please indicate the future training areas required for the full-time employees.
(You may wish to tick “v/” more than 1 training area for each job level)

Folic & BEERTHR b 2 FRoRs E Se 3 - 315 DU T e SR AP fe ARSI G008 - (MRl ol v S (8 550 i)

Training Area
el

Technologist /
Management
Level
Ediivg
EHANELHR

Technician /
Supervisory
Level
=V

Craftsman
Level

TR

Operative/
Clerical
Level
AR
X Bk

Healthcare
Professionals

BEHEAR

Trade Specific Skills ZZNEERAE

Health Digital Transformation
fed5ed sqina  Git]

[]

[ ]

[]

Application of Automation and Computerisation in Pharmacy
and Dispensing Services (in Western medicine or Chinese
medicines)

SER R Be SE R 15 E B (b e BE RS B (PH S B 25)

Big Data Analysis
REER

Online to Offline Integration and Digital Marketing
& B8R NS B E A

Management Skills ZHERE

Change Management
PR

Quality Management

on'E B

Risk Management

J\ i E

Store Operations Management

JE AR AT

Strategic Management

B

Generic Skills 3B R AE

Communication and Interpersonal Abilities

I NPEATTERE

Customer Services and Complaint Handling

R AR S PR BT

Counselling Skills
Y

Problem Solving Abilities
iR

Sustainability (Environment, Social and Governance)
AR RGN - (e~ BA)

Artificial Intelligence
NT 5%

Robotics

PP AT

Multi-languages (e.g., Putonghua, English)
St S (P st ~ 50

Design Thinking (i.e., begin with empathetic understanding of a
problem and find out the creative solutions)
aa T O HE S it B (D A YRR - TR ZESR YRR

FRITE)

Digital Literacy (i.e., to use software features to arrange
bookings, create and edit documents, evaluate and analyse online
information)

SHBIE FHRE TS R B CGE I S A2 Hk - A4
RESCHE > SPAE RO eR EERED

Personal Career Planning (i.e., self-understanding, personal
planning, goal setting, self-reflection and revision)

{16 N B A AR (RIEsdas B 3 ~ EARRE] ~ sTILHER
[ FEAUEETHIRE )

Others (please specity)
oAt (BE=RET)

No such level of staff
AR S T

) Y A

) e o A

) I O A A

) e T I

) Y Y
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ol b 858

Testing and Certification (relating to Healthcare and Wellness)

(Ll R e PROEAE )

Survey Reference Date : 2 July 2024
izt HEA : 2024E7H2H

Please answer Part I & II in accordance with the services under the header.

AR TS AR B e - [E1E 58— KSR —Hb el

Part I — Manpower Information
F—Ety — ATER
Please complete columns ‘B’ to ‘G’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job description of

individual job.

AR 5 12R o ) F TR

27 i s BARH SRS HY TAERBEE RN S B £ G filf

Principal Jobs (Full-time Employees) F 5% (Z2BER)

Job)
Code]
1]
B

(A)
Principal Job
TSR

(See Appendix B)
(ZRM$% B)

A0

(B) © D)

No. of No. of No. of
Full-Time Trainees/ Full-Time
Employees as at | Apprentices: as at | Vacancies as at
Survey Reference | Survey Reference | Survey Reference
Date Date Date

(Excl. trainees/
apprentices#) ELEET H ARy 1E&aT =AY
B RBE| EBETE
TS H ARy I8
ERMER %
(8% RH
B BN
Please enter a =zero ‘0’ in the box if no

employees/trainees/apprentices/vacancies.

WaARE HEE  REE ZE - SFEIEA

(E)

Average Monthly
Remuneration Package of
Full-Time Employees
(Excl. trainees/
Apprentices #)

2RMER HHF
P
(BEEHE REERIM)
Code

Amat
1 $15,000 or below
EYEN
2 $15,001 - $20,000
3 $20,001 - $30,000
4 $30,001 - $50,000
5 $50,001 - $80,000
6 $80,001 or above

Eba=

(F)
Preferred Level of
Education of Full-Time
Employees

EREREE
HEEY

Code Level of Education

ek BERE

1 Postgraduate Degree
e A B

2 First Degree
L SR s

3 Sub-degree (e.g.Higher
Diploma)

B (FIsaRcsss)

4 Diploma/Certificate
B EE

5 Secondary 4 to 7
hUEHRE

6 Secondary 3 or below

HEC TN

Code
~F‘nn:v7'§ THBHF &

(&)
Preferred Year of
Experience of Full-Time
Employees

EREREEH
THBAEE

Year of Experience

10 years or more

FEERL L

2 6 years to less than 10 year]

NEEHFLUT

3 3 years to less than 6 years

ZFENFUT

4 1 year to less than 3 years

—EEZFLT

5 Less than I year

—EUT

I. Non-healthcare Professionals JEBRZEEE A B

Technologist / Management Level

Bl EENES

169

Food Safety Auditor
B AeEEE

o A

171

Bioinformatician

EMEEER

172

Genetic Counsellor

[ (AR ¢ R

173

Laboratory Director

L EEN

174

Laboratory Manager
B

179

Laboratory Testing Specialist
HhaEa S

176]3%

Infrastructure Engineer

i A2

177}

Senior Chemist

e LR

178

Chemist

(LE2Em

Certification Manager

179 eEE A

18l

InSpecth]’l Manager

1: //«

Techmclan / Supervisory Level {78 /B#EE

273

Laboratory Technician

ELEST S

Research Technician; Research
Assistant

27WFFEAT A IR

27§

Technical Executive

FTEdT EAE

276

Technical Officer; Assistant Technical
Officer
BT 5 FleBhE A

281

Food Safety Supervisor
Eam LT

2

0

b B EiR

Product Designer; Assistant Product

Designer
FE BB R A A

283

Customer Service Executive

PR AT
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Testing and Certification (relating to Healthcare and Wellness)

(A)
Principal Job
70

(B)
No. of
Full-Time

©
No. of
Trainees/

(D)
No. of
Full-Time

(E)
Average Monthly
Remuneration Package of

(F)
Preferred Level of
Education of Full-Time

©G)
Preferred Year of
Experience of Full-Time

SEmPIO)I;eefS as at épprengc?ﬁ as at SVacange; asat | Full-Time Employees Employees Employees

: urve; eference urve eference urve, eference Excl. trainees/

(S(CZ;%)I%?; 11)3( ;3 ) yDate yDate yDate (Appremices #) 2REREEN QMﬁEﬁ_ﬁE"J
(Excl. trainees/ HERE THRAEE
apprenticest) AEGET H A LESET Y éﬁﬁ%gﬁ F Code Level of Education Code  Year of Experience

s HEE RBR| RWEGE | W HERE W TR
{Esta T H EHE/? N (584 REBRRIM) 1 Postgraduate Degree 1 10 years or more
ERES\H Code BT HEERL E
(FELE HH R 2 First Degree 2 6 years to less than 10 year
BwRIN) 1 $15,000 or below 2B fy AT AEDL T
E2N 3 Sub-degree (e.g.Higher 3 3 years to less than 6 years
2 $15,001 - $20,000 Diploma) SAEBENEMT
3 $20,001 - $30,000 BIERM (BIHATSERSCE)| 4 1 year to less than 3 years
Please enter a zero ‘0’ in the box if no | 4  $30,001 - $50,000 4 Diploma/Certificate —EE=ZFEMT
employees/trainees/apprentices/vacancies. 5 $50,001 - $80,000 SR EE 5 Less than 1 year
Job| WNEERE EEE  REE ZER 0 SEIETIEA | 6 $80,001 or above 5 Secondary 4 to 7 —FLT

Codg A0 EJON S e

Tk} 6 Secondary 3 or below

Eri =N

I. Non-healthcare Professionals JEEXZEEIE A B
Craftsman Level 35 T4k
Patient Care Assistant
307p A IR BhEL
Phlebotomist
3o8fHn T &
Operative/Clerical Level SBIA B, SCB%Kk
Laboratory Assistant
473\ = B
Assistant Chemist
478|(EE2BhEE
Customer Service Assistant
483|F F R B

Other non-healthcare professionals FArIFEEEZE A §

I1.

Healthcare Professionals (for columns

“B” to “p” Ollly) %%%¥AE (RBE “B” § “D» *ﬁ)

Medical Laboratory Technologist
S507|E R ERET

Dental Technician; Dental
Technologist

sSSP A - R

[

# “Trainees/Apprentices” refer to those employees undergoing any form of training, and includes trainees and apprentices under a contract of apprenticeship.

TEEL, /TREE ) BEEEZSEYATIGES - SEEELRIREERESZISEE -
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Part I1

Testing and Certification (relating to Healthcare and Wellness)

F B e i (L (R R R EE R PR A )

BE D

Expected Change in Future

RAREAE

1. When comparing with the current situation, please indicate your views of the following in the next 12 months. (Please tick in the box as
appropriate)
HEEAE - e

HAFERETZ{AR M2 FHIAEAL - GEEEE RIS AE LV 75F)

»i) Requirement for the services (ii) Number of Full Time employees
AR R K e THH
(a) Increase 0 (a) Increase 0
L™ s + /o L™ s + /o
I:‘ (b) Same D (b) Same
(c) Decrease 0 (c) Decrease 0
L1 50 - % I v - %
D (d) Uncertain
FEE
Please indicate the reasons leading to the “increase” or
“decrease” in the Requirement for the services
S EE AR5 7R KRG ISR DY [ A
New Recruitment and Employees Leaving the Compan
i B K (e B R
2. Please state the number of full-time employees who were newly recruited and left in the past 12 months.

(If there are no recruitment/employees left, please fill in “0” in the box)

I

BN EMEBREA 8 A AR R B R 8B - AT EER

SEAEJTRENIE B 07 )

Technologist /

Operative/ Clerical

GIEE Lt 3¢

Management Level|  Technician / Level Healthcare
Fhh Supervisory Level | Craftsman Level mWgAE Professionals
EEABM | FiliE BER T4 LER EEEEAR
New Recruitment ¥7FEYE S
(a)  Total new recruits

(b)

Number of new recruits with
relevant experience before

joining the company

FridHEE ST - 1 ARRTAAHR

&Ry \E

[Employees Leaving the Company & £ 5ERk

(©)

Total employees left

Bieh (e B AR\
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Testing and Certification (relating to Healthcare and Wellness)

F B e i (L (R R R EE R PR A )

Training Needs
FEIEK

3. To meet the emerging trends of the services under the header, please indicate the future training areas required for the full-time employees.
(You may wish to tick “v/” more than 1 training area for each job level)

Folic & EEERTHR b 2 BB S8 - 3 1E DU e SR AP Fe ARSI 08 - (MRl ol © v S (8 550 i)

Technologist /| Technician / Operative/
Management | Supervisory Clerical
Level Level Craftsman Level Healthcare
Training Area Esdilind Fittg./ Level HENIA B, | Professionals
I e EHANELR BEER IR XE  |BEHEEAR

Trade Specific Skills 3£ E R

o Health Digital Transformation
A2 R i gy

o Bioinformatics Analysis

A1l EYEERI T

o Big Data Analysis

A12 REER T

Management Skills ZHE{E

° Change Management
B1 S EH

o Quality Management
B2 mEEH

o Risk Management
B3 LB FE

° Store Operations Management
B4 e

® Strategic Management
B5 R EH

Generic Skills 3B AR AE

o Communication and Interpersonal Abilities

c1 R NESERES]

L Customer Services and Complaint Handling

c2 B IR S PR BT

L Counselling Skills

c3 BHERTY
[ Problem Solving Abilities
c4 FREERE
® Sustainability (Environment, Social and Governance)
cy ARHERREE g - BR)
® Artificial Intelligence
cg AT
[ Robotics

c7 NS

® Multi-languages (e.g., Putonghua, English)
cs hdsE s (Pl ¢ S - 950

° Design Thinking (i.e., begin with empathetic understanding of a
problem and find out the creative solutions)
T A (P B PR 5 R o P 2B - H 2SS A BT
c9 AVIED)

| | ) ) ) ) ) ) ) )
| | | ) ) ) ) ) ) )
L | | ) ) ) ) ) ) )
| | ) ) ) ) ) ) )
N

° Digital Literacy (i.e., to use software features to arrange
bookings, create and edit documents, evaluate and analyse online
information)

SIS IE FRE TS 22 CE R BN E TRAIZEHE > AIIERI4R
c10 BSOS > BT B b dR EERD

[]
[]
[]
[]
[]

L Personal Career Planning (i.e., self-understanding, personal
planning, goal setting, self-reflection and revision)
(& AT A AR (REREak a3~ EASRE ~ 5T B
c11 [ EFMESTHIRETT)

[]
[]
[]
[]
[]

L Others (please specify)
c12 EAth, (55T

No such level of staff

RANARERA T

L]
]
L]
]
L]
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I*

Education and Training* (relating to Healthcare and Wellness)

5 g/l (B R R AR AHRE)

not including in-house training for staff
T EIES TINEET

Survey Reference Date : 2 July 2024
Gzt HEHA - 20245E752H

Please answer Part I & II in accordance with the services under the header.

A US| AR B ] - (1555 — RS — M R

Part I — Manpower Information
B8 — ATER

Please complete columns ‘B’ to ‘G’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job description of

individual job.
SHIRIE SR ) S - W2

Principal Jobs (Full-time Employees) ¥ Ei%% (2BES)

i srBARE SRS LAFR AR R NS B £ G 1l -

(A) (B) © (D) (E) (F) G)
Principal Job No. of No. of No. of Average Monthly Preferred Level of Preferred Year of
TR Full-Time Trainees/ Full-Time Remuneration Package of | Education of Full-Time Experience of Full-Time
Employees as at | Apprentices: as at | Vacancies as at Full-Time Employees Employees Employees
See Appendix B Survey Reference | Survey Reference | Survey Reference (Excl. trainees/
(( %ﬁéﬁjﬁ B) ) Date Date Date Apprentices #) 2BEEEAN %&ﬁﬁ%ﬂq
(Excl. trainees/ BERE THBFE
apprenticest) fedgat HH fEsfiat HIIHY ERER 2 GH Code Level of Education Code  Year of Experience
. EHE, REE | SRR ST YR HERE GYEAEBIAEA
TE4ET H Ry A (THE4, BB EFRYN)| 1 Postgraduate Degree 1 10 years or more
ZBEE A Code I A HEsLLE
(FE84+,/ BE Yok 2 First Degree 2 6 years to less than 10 year|
=053 1 $15,000 or below BB NEZELT
E7EN 3 Sub-degree (e.g.Higher 3 3 years to less than 6 years
2 $15,001 - $20,000 Diploma) SAEENELT
3 $20,001 - $30,000 BIEr (FIUNS4RC0R)| 4 1 year to less than 3 years
Please enter a zero ‘0° in the box if no | 4 $30,001 - $50,000 4 Diploma/Certificate —EFEZFEPT
employees/trainees/apprentices/vacancies. 5 $50.001 - $80.000 R HE 5 Less than I year
Job WLRERE EEHE REE =R SBEHRA E 6 $801001 or abt;ve 5 Secondary 4 to 7 —EPIT
Code] A0 o ESZP}\J: i
i ) 6 Secondary 3 or below
E =N
Technologist / Management Level 5f S A B4k

91| E

Head / Director / Principal of School

1924

Department Head ; Deputy Department]
Head ; Professor ; Associate Professor
Assistant Professor ; Senior Lecturer }

Lecturer or equivalent
eSS
PO BT S ARaEAT 0 D
EL[E FREAR

SAREIEE B E%l

Technician / Supervisory Level ¥{i75 /B4

291

Chief Instructor ; Senior Instructor ;
Instructor ; Teaching Assistant or
equivalent

[fsea 5 mSEE A BEA

U ER B R o E] S AR

Other non-healthcare professionals HAtrJEESEHE A §

"HHEL, /TREE ) EEEEZ RPN SRS - SIEEEE RIS R E SIS o
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Part I1

Education and Training* (relating to Healthcare and Wellness)

5 g/l (B R R AR AHRE)

* not including in-house training for staff
T EIES TINEET

BEM

Expected Change in Future
RKE(L

L. When comparing with the current situation, please indicate your views of the followings in the next 12 months. (Please tick in the box as
appropriate)

THEIRAE - 37

@) Requirement for the services

AR K
\:l (a) Increase
Hn
\:l (b) Same
I:‘ (c) Decrease
kD
I:‘ (d) Uncertam

fat BAFERKLEZMEA T2 HHE®E - GE

+

%

%

[EEERRSPIE £V 757)

(i1) Number of Full Time employees
A TEHE
a) Increase

D ® AN + %

D (b) Sagl:
D (©)

Please indicate the reasons leading to the “increase” or
“decrease” in the Requirement for the services

SF T D AR R oK sk DAY IR A

New Recruitment and Employees Leaving the Company
Wi e B KR B R

Decrease
b

2. Please state the number of full-time employees who were newly recruited and left in the past 12 months.
(If there are no recruitment/employees left, please fill in “0” in the box)

AV BAEHESE T H H R B R 5 A - (U2 ATEESE

SEAEJTRENIE B 07 )

Technologist /

Operative/ Clerical

HHESE AL

Management Level|  Technician / Level Healthcare
bl Supervisory Level | Craftsman Level LHENPN =V Professionals
EHEAES | EinE Bk L8k XEHR EEEEINC
New Recruitment ¥ E S
(a)  Total new recruits

(b)

Number of new recruits with
relevant experience before

joining the company

s e Rt ARRTAHER

(K EPIN S

[Employees Leaving the Company & 5 B2

©

Total employees left

3RS EREIN
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* not including in-house training for staff

Education and Training* (relating to Healthcare and Wellness)

5 g/l (B R R AR AHRE)

FEEE TS
Training Needs
BEIEK
3.

To meet the emerging trends of the services under the header, please indicate the future training areas required for the full-time employees.
(You may wish to tick “v/” more than 1 training area for each job level)

Folic & BEERTHR b 2 BB S8 - 3 1E DU il SR AP fe ARSI §a0E - (MRl o] v B2 (8 B0 i)

Training Area
S

Technologist /
Management
Level

el
EHEANB®

Technician /
Supervisory
Level
s =V

EER

Craftsman
Level

AR

Operative/
Clerical
Level
LN =V
XEH

He

althcare

Professionals

wen
BE

HEAR

Management Skills EHF A

Bl

Change Management
SR

B2a|

Quality Management of Teaching and Learning
PEETEN

B3

Risk Management

e\ e E

B4al

Operations Management
T

B5

Strategic Management

b B

Generic Skills B R RE

Cl

Communication and Interpersonal Abilities

i R NS RE

C24q

Complaint Handling
BRI

C3

Counselling Skills
R

C4

Problem Solving Abilities
iR

C5|

Sustainability (Environment, Social and Governance)
AR RGN - 11 - BA

C6H

Artificial Intelligence
ATHERE

C7|

Robotics

e N\t

C8

Multi-languages (e.g., Putonghua, English)
ZiEE S (flA : s ~ 90)

C9

Design Thinking (i.e., begin with empathetic understanding of a
problem and find out the creative solutions)

e T IS AE (R S PR 75 R (o P 4K - HR I 28 SR BT
AVIED)

() | ) ) ) ) ) ) ) ) )

() | ) ) ) ) ) ) ) )

() ) ) ) ) ) ) ) T ]

(| | ) ) ) ) ) ) ) )

R O [

C10

Digital Literacy (i.e., to use software features to arrange
bookings, create and edit documents, evaluate and analyse online
information)

SCHES e FH A B 228 G ) ER B THAT e Bk - BT AI4R
PR P R iTER EERD

[]

[]

[]

[]

[]

C11

Personal Career Planning (i.e., self-understanding, personal
planning, goal setting, self-reflection and revision)

{8 NBSE AR B (RIEREas 8 3 ~ EARE] ~ ST B
[ EERMEETHIRE D)

]

[]

]

]

]

C12

Others (please specify)
FiAtl (FEERET)

No such level of staff
A TERIBR A T

L]

I ]

LI L]

I ]

LI
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Overall
B

Please answer Part I1I in aggregate of all the above services provided by your company.

& BAE MR R - FHEES=HDHIRE -

Part 111
FE=5n

Part-Time Employees and Freelancers

FER M EH TS

4. Please indicate the number of Part Time employees” and Freelancers * as at Survey Reference Date.

RS HE BN ERERR R B B TEE AV -

Freelancers”
i HETEE
TypeB(:lfSiS::s\;lces / Part-Time Employees” # A freelancer is a person who pursues a
(e.g. Chinese Medicine %ﬁﬁ%’; {)rofessiontyvitrout a I:)ng-te_rn:hcomnlitment
) A “Part-ti 2 0 any particular employer in the sector.
SEeEs, BEallineesl | THo) L em::l?);/tete? who: Eré’y;ﬁ;o;eeﬁ Ter & e may be snggged on a daily,
Tradlng)\ (Please refer to the principal job in “contract of employment” and their hourly or project basis.
I,/ SRR Part I) working hours per week are less than 30. TEHITIFE ) 15T E TR
(B4n: e - BBk fiz FRE T BRI EF S ER | AIEFAGAIA L« BHILIFE L H#
EREERES) GFE2EE M2 T2 L TAEHFRET LT 30/ MRS T - » BRI 5 T -

Expected Change in Future

RAREAE

5. To meet the emerging trends of the industry, will your company have the following plan(s) in the future?
(i) introduce new job position(s) and/or (ii) drastic changes in job duties/job specifications on existing job(s)

RECETTREAHTEES, - BATHEARATEEALLTEHE] 2 () 5IARIRAL F/2; (i) HEABL BB T IEREE L ERNE
D Yes A = Please fill in the table below FHEF ~HE

Type of Services /
Business
(e.g. Chinese Medicine
Services, Health Food

Trading)
AR5, FEpsiEal Job Descriptions / Changes in Job
(ian: AR - Job Title New Job | Existing Job Duties/Specifications
EFEamES) FRALATE HTIRAL B R RO FE AR / BRA B T/ E AR H A

[] [ ]

[ ] [ ]

[ ] [ ]

D No &FH
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Overall
B

6. Is there a need to recruit professionals (healthcare and/or non-healthcare professionals) from overseas to fill positions in the local market?

EOARECPINEEES (BEN/RIFEEEEAR) A AR TS A RERIE N ?

D Yes EFH => Please fill in the table below :FIEE &

Type of Services / Business
(e.g. Chinese Medicine Services,
Health Food Trading)
AR,/ SER R
(il PEARTS - Job Title Job Description
R B e 5)) MR 578 R F A
[ ] No F=
Future Development
RERHVE R
7. Please indicate the three biggest challenges to your company in the next 12 months. (Please tick in the box as appropriate)
et BAFMEARRT {8 HEHRANZIEHE - GEIEESIVENEE v 59

HEEENEN

Ageing Population I:‘ Adapting to technology trend
UNEE (s PRI ~ Bl
g/ligration Wave I:‘ I;%Sz!l;lg costs
%ECH NI
Uncertain economic environment D Recruitment Difficulties
A R A B FHHE A
Talent acquisition and retention D Others, please specify :
W5 A5 B8 AA FiAth, SE519A:

8. Please indicate your future plans that your company considers useful to tackle the above-mentioned challenges (in question 7). (You may
“v/” one or more options)

GEi=an

[]

O O0O000 OO

HAFRRAABES DG TRDAEHE] - (A5 v EZ R —IH)

Accelerate digital transformation of business models (e.g., investment of technology and digital infrastructure - Laptops,
cloud storage and servers, network security, etc.)

IZRE LRI (AR (I E RO B B R - EFEECAENS - Bl R EAIRES - 4ps % 25%)
Reduce operation cost,streamline the organisational structure

RS AR TR

Develop a flexible recruitment strategy (e.g., part-time, freelance, remote team)

HIE B EHIHIE RS (FIanFER: - B hRsEE - BEER)

Offer competitive remuneration packages and fringe benefits (including flexible work arrangements, e.g., hybrid working
mode, flexible working hours, etc.)

HR L EL B0 RV R T (e + DR TR~ TR T IR )
Improve employees’ digital skills

s B LHYBIE R A

The government continues to optimise local human resources and manpower development policies.
BURFFRFERALAI A &R R A T3 PR

Establish a mechanism for the professional development of employees.

HIE S B H R L etk

Develop other types of services (please specify)

A& H AR RS GRYIHH)

Other plans (please specify)

HAEHE - GEYIH)
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Overall
B

Recruitment Difficulties

TERS IR EE

9. Please indicate the difficulties encountered in recruitment of employees of your company in the past 12 months.

At BAEEBE T8 HEE e R TR AN EE -

Technologist/ Technician / Operative/
Reasons Management Supervisory Clerical
?@ Level L@__\/el Craftsman Level Healthcare
o Esdiiing K&,/ Level HEHANE,  Professionals

EEAS%  EER  RT®  XE%  WEEHAA

(a) No recruitment was taken place (incl. no recruitment

due to no such level of staff)
AT (RN B T e | L] L] L] L]
1Hi%)

(b) Recruitment was taken place and did not encounter

difficulties D D D D

ESEE LR EN-Z ) AL
(c) Recruitment took place and the difficulties encountered were: (You may tick “v" one or more options.)

HiEE > FrBEIHRER © (R Y"ESR—IH - )
(i) Many choices in the market

i EAIR %
(ii)) Insufficiently trained/qualified manpower in

related disciplines

ik = FH B | SR B R A T &R
(iii)) Lack of relevant working experiences

= AR ER

(iv) Lack of competitive remuneration package and
fringe benefit

I B B A A RS |
(v)  Unwilling to work long working hours or work
on shift

AR R T LA

(vi) Period of apprenticeship/on-the-job training too
long

ARSI R R &
(vii) Low image and status in the industries

[BE /73S uinA[S

(viii) Lack of awareness of possible career
opportunities and prospect

T FRATHERIRLSE Rt
(ix) Boring or unpleasant job nature
DRI BRREME T AF
(x) Others (please specify)
FoAtr (FERRE)

[]

L]
L]

OO OOd o dddn
1 s e 0 e N O A O
[ e 0 e R O I R
O OO0 o dddn
OO Oo o odnn

End of Questionnaire. Thank You for Your
Cooperation.

Bk € =3
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Appendix A
Ffgk A
The 2024 Manpower Survey of the
Healthcare and Wellness Sector

(RFEFEEL K ORfESE 2024 £ A TJFHE

Explanatory Note
i 5
Part 1
S
1. Principal Jobs - Column ‘A’
TS A’
(a)  Please go through column ‘A’ and mark those principal jobs applicable to your company. For detailed job
descriptions for principal jobs, please refer to Appendix B.
FAE A ERGERR BAENEERS o AR LIS > 2RI B
(b)  Please note that some of the job titles may not be the same as those used in your company. Please classify
an employee according to his/her major duty and supply the required information if the jobs have similar
or related functions.
SERNE BRI REA R BAEFERAE - s5IRBE B EEME M - 58 TREHE
PWERE S BEARAT - AR (EAR IS - SETR PR &kt -
(¢)  Inthe event where an employee’s duties in your company are split between two or more job titles, please
use the job title that best describes his/her principal responsibility.
W AT BLEFFSIARE - 5558 AR RO+ SRR AR -
(d)  Please add in column ‘A’ titles of any principal jobs not mentioned in job descriptions (Appendix B);
briefly describe them in respect of the appropriate job categories.
W BEAESE RS R O Ry EERBORE TR (Mig%B) -~ F—O0HEA AN
A1 R AL P FR Y R S | e e
2. Number of Full-Time Employees as at Survey Reference Date - Column ‘B’
fEdtET H Ry =ik e B A& ‘B*Hl
For each principal job, please fill in the total number of full-time employees as at survey reference date.
HIHE  BAEIRYEET H B A AV 1 ZE s e i e S 4EE -
‘Full-time Employees’ refer to those who have worked for the same employer for 4 weeks or more and for not less
than 18 hours in each week. The number should include all employees under Hong Kong company’s payroll,
disregarding whether those are deployed to work in other places (including the mainland of China).
"2RER ) BT EATRBILIFE 4 B E - FEFEEATEARDR 18/NFIET - HEE
fEERE BAEEREBEANBREFHNNITAERE - NREa A IREAEEMM T TIF (RETEAN) -
3. Number of Trainees/Apprentices as at Survey Reference Date — Column ‘C’

ST IRV EEA RE B A B ‘C* il

Please fill in the total number of employees undergoing any form of training. This includes trainees and
apprentices under a contract of apprenticeship.

HIERIEERZ ST G0 R B AEEEEMREBERERaIRENRES -
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Number of Full-Time Vacancies as at Survey Reference Date - Column ‘D’

FE&E st H HA Y 2 22 6L A R

Please fill in the number of existing full-time vacancies as at Survey Reference Date for each type of job.
‘Existing Vacancies’ refer to those unfilled, immediately available job openings for which the company is actively
trying to recruit personnel as at survey reference date.

S EESET H B — F RO Ry R I GREE o T BAZEEER ) R AT H BB U0 - FRILZIE
TR IERE ARG A B A -

Average Monthly Remuneration Package of Full-Time Employees (Excl. trainees/Apprentices) - Column ‘E’

=WE S ZFH PN (FE4 7 BE A8k ‘E 1

Please enter the code of average monthly remuneration package during the past 12 months of full-time
employee(s) for each principal job. This should include basic salary, overtime pay, cost of living allowance, meal
allowance, housing allowance, travel allowance, commission and bonus. If you have more than one employee
doing the same job, please enter the average range.

SAE B EE AR £ Ay = kg B AR X 12 (6 & H PaHme e - 8 EAEREr iy TOREs -
ATEIRIE ~ BE R - FRREIRAL ~ FRATIERM - R ACEL - 41 A EE SN —HE SIEERE— E 2
RIEEHCFUA -

Preferred Level of Education of Full-Time Employees - Column ‘F’

=HEEHANHEEE ‘F*Hd

Please indicate the preferred education level of full-time employees.

R R HEANVEEER -

Definition of Preferred Level of Education:

HANHEEERES |

€  “Postgraduate Degree” refers to higher degrees (e.g. master degrees) offered by local or non-local education
institutions, or equivalent.
CHZEAE R AL BRIEEAMBIERM B EHBRANSE20 (NELEA)  NEERE
A

€  “First Degree” refers to First degrees offered by local or non-local education institutions, or equivalent.

TR, BEREAMBGEAM B EHERANE L2 > REEREEE -

@  “Sub-degree” refers to Associate Degrees, Higher Diplomas, Professional Diplomas, Higher Certificates,
Endorsement Certificates, Associateship or equivalent programmes offered by local or non-local education
institutions.

TRIEAL, BEEAMEBGERMBERBRENRIZ L SHCUR  HEER SR EE -
MEEE - brhEREERE -

€  “Diploma/Certificate” refers to technical and vocational education programmes including

Diploma/Certificate courses, Diploma of Foundation Studies, Diploma of Vocational Education and
programmes at the craft level, or equivalent.

"R HEE BRENMEBEAETREZ R BE - ARRE SR BEXE R
RIREENRE  NEAFHERE -

€  “Secondary 4 to 7” refers to Secondary 4-7, covering the education programmes in relation to the Hong
Kong Certificate of Education Examination (HKCEE), the Hong Kong Diploma of Secondary Education
(HKDSE) Examination, Diploma Y1 Jin, or equivalent.
ThES L BEETUEGT L (BEEFETEEE  FEPEUEEH - REUEE
HEAN B ERE ) NEEFHELEE -

€  “Secondary 3 or below” refers to Secondary 3 or below, or equivalent.

TR E LT, RIERSRAT 0 SESH AR -
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7. Preferred Year of Experience of Full-Time Employees - Column ‘G’

=REEEANHEEE ‘G 1

Please indicate the preferred years of experience of full-time employees.

HEESRE B EANHES -
Part 11
it

8. uestion 1 - Expected Change in Future
TR L — RS

When comparing with the current situation, please indicate your views of the following in the next 12 months.

MEHIRAE > SF1EH BAFHERKT A M2 gL -

6)] Requirement for the services / Business volume
IR K EH R
(ii) Number of Full-Time employees
A TE8HE
9. Question 2 - New Recruitment and Employees [eaving the Company

FIRE2 — TS e 5 5 (e S Bl

(a) Please fill in the total number of full-time employees who were newly recruited in the past 12 months.

AEA BAEHEBET T H NRHEREY 2 e 2L -

(b) Please fill in the number of new recruits with relevant experience before joining the company.

AEA BHAFEHGHER RS - B AR AR R AR -

(¢) Please fill in the number of full-time employees who were left in the past 12 months.

AE L BAEMEA A AR R BRI

10. Question 3 — Training Needs
fRE3 EIFE K

To meet the emerging trends of the services under the header, please indicate the future training areas required for
the full-time employees.

FlC G IR B Z IR H R eSS - 35 1E 2 e BAER AR s 22 3| Hals
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Part I11

E=E

11.

12.

13.

14.

15.

16.

Question 4 — Part Time Employees and Freelancers

R4 —— FeMk(E B R 5 LF#E

Please indicate the number of part-time employees” and freelancers” as at survey reference date.

B ESGET HI B AERFRR (e R R EH B TAFE" FEHE -

Note:
o
A “Part Time employees™ refers to employees who are employed under a “contract of employment™ and their working hours per week is less
than 30.
TFBEE T RIS IRIFIE S4TSR TIERFE L5 30 /YA T -

# A freelancer is a person who pursues a profession without a long-term commitment to any particular employer in the sector. Freelancers
may be engaged on a daily, an hourly or a project basis.

TEHILIFE ) G e T T R GAIA L o FH LFE T LLART 2R AR -

Question 5 — Expected Change in Future

PRES — Aot

€@  Please indicate the new job position(s) that will be introduced in the future (if any) in order to meet the
emerging trends of the industry.
FEH BEAFRKR G AR A) - DIECETTERHT EEES -

€ Please indicate the existing job(s) that are foreseen to undergo drastic changes in job duties/job
specifications.

FIEL BAETHEHRFA B B L FR L RSV A R -

Question 6 — Need to recruit professionals (healthcare and/or non-healthcare professionals) from overseas

6 —— EEBIMETEES (BEMN/EIFEEEREAR) HFEE

Please indicate the type of services / business, job title(s) and job description that with need to recruit from
overseas to fill positions in the local market.

AT A R EE BN B ASER A5 A\ LG AR, SR ~ MR 7 R i FE e

Question 7 — Challenges to company in the next 12 months

fIRET HAFEHEARAA {8 H EH Pk

Please indicate the three biggest challenges to your company in the next 12 months.

A HAFMEARA 8 H I E R R =TA PR -

Question 8 — Future plans that company considers useful to tackle the challenges mentioned in question 7

FTRES HBHTEHEIRET P phEkAyET#

Please indicate the future plans that your company considers useful to tackle the challenges mentioned in
question 7.

sAfal BAEEL A BB AT Bt El -

Question 9 — Recruitment Difficulties

fHTRE9 THIS IR %

Please indicate the difficulties encountered in recruitment of employees of your company in the past 12 months.

safal EAEMESE T E A SR R ATE SRR EE -
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Chinese Medicine Services

&R

Appendix B
b &% B

2024 Manpower Survey of the Healthcare and Wellness Sector
BEEENREX2024858 A NHE

Description for the Principal Jobs
Chinese Medicine Services

F s §Y L E SR
B ik B

Code
i

Principal Job
EEBH

Job Description
R

TECHNOLOGIST / MANAGEMENT LEVEL #Hfi,/ S A B4k

101

Chinese Medicine Pharmacist;
Head of Chinese Medicine
Pharmacy

HhEERT  hEEETE

Manages the operation of the Chinese medicine pharmacy. Performs tests and
quality control on medicines to ensure the safety of drugs. Oversees the procurement
and storage of medicines and quality assurance on the usage of drugs by Chinese
Medicine Practitioners. Reviews the prescriptions and monitors the safe use of
drugs. Oversees the dispensing and decoction of medicines. Provides and handles
drug information. Supervises the daily work and provide training to the Chinese
medicine dispensers.

BRTEFINVEHEE > e MERSEYmE - IREY 7%
HUERIE Rl - PReG BBl EE > i )7 - BB T e > B EECH
KAIESEY) - et fa gyt - BEEREANHE TIEHIIRcEES -

ke g 1
BEEL B,

TECHNIC

IAN / SUPERVISORY LEVEL Kifff 8 /@&

201

Chinese Medicine Officer
HhEET T

Provides expert comment on the reports regarding identification of the Chinese
herbal medicines and toxicity, stability, quality specification, etc. of the proprietary
Chinese medicines. Assists in formulating suitable guidelines about proprietary
Chinese medicines and Chinese herbal medicines for trade references. Liaises with
Mainland and overseas drug regulatory authorities for the control of Chinese
medicines. Plans and provides necessary training to the professional staff for the
enforcement of regulations on Chinese medicines.

L EEM ISR > PEEER RS « REEAMm B EN RS REERE
5o T B B PR EE R EEA HE M E AV S (BRI SH  piiE T EE T
NS NEL AR B ERGS - REIT R EREN A RRIEMRIEEE
HEEHl -

202

Chinese Medicine Dispenser
HEECHER

Handles the dispensing of Chinese herbal medicines / Chinese medicines granules
and decocted herbal medicines. Provides instructions to patients on the proper
decoction of Chinese medicines, including dosage guidance. Oversees the
management of Chinese medicines information and maintains accurate inventory
records. Ensures the cleanliness and efficient operation of the Chinese medicine
dispensary.

BRI g o SRR R RE P A > [RISKR2
% BN S B AT dER P SRR RN A -

CRAFTSMAN LEVEL % T 4%

302

Chinese Medicine Dispensing
Assistant

hEERCEER

Assists in dispensing Chinese medicine, maintaining the operation of the Chinese
medicine dispensary, managing medication storage and upholding the hygiene
standards of the Chinese medicine dispensary. Explains to patients the methods of
decocting and taking medication and respond to their inquiries.

B IC T BE - Ry P EERSRVENE  BITEMFE - SR T EEVE AR
AE o DR EEEYIRTE IR A - EEM PR ES -

OPERATIVE / CLERICAL LEVEL #§Bi A & X84k

401

Clinic Assistant/ Receptionist

2 FT B

Handles telephone enquiries and appointment arrangements. Serves customers and
provides relevant information. Maintains relationships with customers.

PR RS R R TR L Pk - PR AR A B & sl - B2 R T IE
g
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Chinese Medicine Services

&R

Code
i

Principal Job
EEBH

Job Description
R

DEFINITION / JOB DESCRIPTION OF HEALTHCARE PROFESSIONALS BEHE A BE%  T{ESHH

501

Chinese Medicine Practitioner

i

Denotes a person registered with the Chinese Medicine Council of Hong Kong or on
the list of Listed Chinese Medicine Practitioners. under the Chinese Medicine
Ordinance (Cap. 549).

fEiREE (PEREERRE]) (B8549%) - BB REEHZ A gEMsdiR i
ST B IR Y| BT -

558

Dispenser

IR =]

Performs a variety of tasks associated with dispensing prescription medication under
the guidance of a pharmacist or other healthcare professionals. Measures amounts
of medication, and gives written and oral instructions on their use as prescribed by
medical doctors to patients or clients. Orders stock of medications, chemicals and
supplies, updates inventory records, maintains proper storage for medicine or drugs
and labels containers with prescribed medications. Cleans the equipment and
containers for dispensing or mixing medicines and pharmaceutical compounds.

FESEREM B R RS AN BHVFEE T - BTHCEE AR TAF - BT 2 E
geY) oy BRI BB AR AR 7 EE A BRI - BhEEEY) » (BRI
EnEEAE ~ EATEEAARCE: M E R WS R BRI B S o dEfE
i BB M FRC S BUR S FENIEEY L EaY) -

563

Scientific Officer (Medical)
I E(E(EEH)

Handles pharmaceutical product registration, clinical trial/medicinal test and traders
licensing related activities. =~ Supports market surveillance, enforcement and
investigation related activities. Reviews and develops standards, code of practice
and compliance guidelines. Enforces relevant statutory requirements. Supports
reviews of technologies, research of regulatory requirements, project
implementation, consultation, liaison and education related activities.

TR RS T - B SRV N R SE R RS R T AF - shiisEass ~ #h
ENERE TR ISR - s e RS - EH AR RIES] - #
TTHAEREAE ZK - (ARG MR R T ~ DS EOR ~ 5T TIETHE - BR&a
#E TR s -
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Dental Services

TR

Appendix B
fff &% B

2024 Manpower Survey of the Healthcare and Wellness Sector

i BR

EHE N REFE2024FE N NHE

Description for the Principal Jobs
Dental Services

F R B L E R
o+ B M s

Code

Principal Job
EEB

Job Description

TAESA

TECHNOLO

GIST / MANAGEMENT LEVEL ¥, &8 A B4

103

Dental Clinic Manager

CREr i s

Oversees the daily operations of the dental clinic. Manages staff members and
patient records. Hires and trains dental staff, manages clinic finances, and ensures
compliance with regulations. Maintains customer relations and the facilities and
equipment. Works on enhancing the quality of dental clinic services.

EESRZANHEEE - BHEE TR - BN AL - EH2
FTEIATS - BECRIESTIERL - B E P HIRBI A LU 2 ARSI (> W ET
I A RGN EE -

TECHNIC

IAN / SUPERVISORY LEVEL Kifff 8 /&L

203

Dental Clinic Supervisor

FHZHEE

Assists in managing and monitoring the daily operations of the dental clinics.
Provides support to the clinical staff in delivering clinical and service qualities and
prepares rosters for clinical staff.

B T AT e SRR iy H S
i

 RERR A BRI ERR AR - W 4w

OPERATIVE / CLERICAL LEVEL #§i \ & T84k

401

Clinic Assistant/ Receptionist

2P

Handles telephone enquiries and appointment arrangements. Serves customers and
provides relevant information. Maintains relationships with customers.

PR LSS M T - PR SR (AR A - B OREr
B .

DE

FINITION / JOB DESCRIPTION OF HEALTHCARE PROFESSIONALS B35 \ BEE  TIEHRH

503

Dentist

R

Denotes a person registered with the Dental Council of Hong Kong under the
Dentists Registration Ordinance (Cap. 156).

iR Creatmeedl) GB1se®) » mEBFBEHZE Rt -

504

Dental Hygienist
Fead g

Denotes a person registered with the Dental Council of Hong Kong under the
Ancillary Dental Workers (Dental Hygienists) Regulations (Cap. 156 sub. leg. B).

e (RN A B(FERIAE B GB156= - [iEAGIB ) - [HEE
FEETR S G -

Provides a variety of tasks under the supervision of the Dentist, including cleaning,
polishing and scaling of teeth; applying prophylactic solutions to teeth; taking X-
ray films intra-orally or extra-orally for the investigation of lesions or suspected

lesions of the mouth, jaws, teeth and associated structures; and advising on matters
relating to dental hygiene.

S S EE T L - BfEREF & R OMAE (AT
SEEER IR CIFEN SN X R - DAREE CIRE ~ EFSH ~ iR s i A2
RERRSEZEIRFRIED © Ut e E AR R E R -

506

Nurse (Enrolled/ Registered)
&4 G EE0)

Denotes a person registered with the Nursing Council of Hong Kong under the
Nurses Registration Ordinance (Cap. 164).

iR GELREMERET) CBled=)  mEBELEHE T MEERL
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Dental Services

TR

Code Principal Job Job Description

Gt EEB TEsie

554 Dental Surgery Assistant Assists the Dentist in the surgical treatment such as setting up equipment, sterilising
R B S instruments, handing materials to the dentist and maintaining a sterile surgical

h environment to ensure a smooth workflow. Carries out patient management and
post-operative care duties. Ensures efficient surgical operations in the dental
practice.
fihBh S BT AR - DIMIELE RS - JHEast - TIAMPRHE T B R 4Ry
B TR - BECR LAERARNENS - BT B BRI TR B - Tl
FREFTHIAROELE -

555 Dental Technician; Dental Designs, fits and repairs dental devices and appliances following prescriptions or
Technologist instructions. Examines patients to identify their dental problems and determine their
FRUGTE | PR appliance needs. Fabricates dental appliances such as dentures and constructs

h mouth guards, crowns, metal clasps, inlays, bridgework and other aids. Evaluates
and modifies the fitting of appliances.
FEREEJTEAES | sEt - ZEMBEL RN A - mENDHER A - P
TifE T 975 A B o 65 P R R A S R Y AR oK » USSP REakct - DI S
el o MCEENLEEYE ~ RAE - BE - ikEE - SAIEAERRNY) - ST hES ALY
BEERESRT -
556 Dental Therapist Provides preventive and basic therapeutic dental care treatments. Conducts oral

ERENEY ]

health assessments, educates patients on oral hygiene, assists the Dentist in
specialised procedures and educates the general public on common oral health
knowledge.

FEHE TR NI AR RE BHUAHR - T IREMEFERAL - BEBETHE
Bk WA RIETHER Y > WA KRR E Ay IR -
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Elderly Care Services

ZENRT

Appendix B
fff &% B

2024 Manpower Survey of the Healthcare and Wellness Sector
BEEENREX20248 A NHE

Description for the Principal Jobs
Elderly Care Services

FE R HY T E R
e

Code

Principal Job
B3

Job Description
TEsi

TECHNOLOGIST / MANAGEMENT LEVEL #fffi /&% A B4k

110

Superintendent; Home
Manager

BiEbif  bes 1 E

Plans, directs and evaluates the provision of health and elderly care services to the
elderly. Manages and oversees the human resources, finances, administration and
daily operations of the residential care home for the elderly. Complies with relevant
Ordinance, Regulations and Codes of Practice and implements quality improvement.

R~ ARG R R TR A PRI S SRR - BRI AT
B~ W~ (7B H MR o mSPARRA BRG] ~ ARBTR ERSSTA > I B
EHE -

112

Assistant Superintendent

B

Assists the Superintendent in managing the residential care home for the elderly
including planning the overall administration, finance and personnel of the home.
Handles emergencies that occur in the residential care home for the elderly.
Complies with relevant Ordinance, Regulations and Codes of Practice and carries
out quality improvement plans.

bR EE Ll - RS GV BG T « MBI AE R - mH
g bes AR TE I o EAFHERGRD] ~ MO BERSSTRI - W T E O

afEl -

113

Service Manager

AR a

Manages the delivery of health and care services to the elderly. Supervises the care
staff, such as nurses, health workers and support personnel. Plans and coordinates
health and care services, assesses the needs of the elderly, develops care plans, and
ensures the best quality care services.

EHHRERAAIORE KRR - B EE A BT - REENS
AR o REIRI R OR i R SRR S ~ SIS RBVFRE - HlE IRt # > I
TfEpREZ (LB E A IR R 75 -

TECHNIC

IAN / SUPERVISORY LEVEL Kifff 8 /&L

206

Nutritionist

Provides nutrition services focusing on health promotion, consultancy or conducting
nutritional research etc. Conducts nutrition promotion and education activities to
promote healthy lifestyles to the general population.

fEft DA (R Ry R E AR TS - RIS T BB/ - PR ER
(e NI EEH) AR R RIS -

211

Service Supervisor

AR AT

Assists the Service Manager in supervising and managing the care staff, such as
nurses, health workers and support personnel directly. Trains and motivates care
staff and provides quality care services to the elderly. Collaborates with healthcare
professionals to assess the needs of the elderly and develops individualised care
plans. Plays a crucial role in maintaining a high quality of elderly care service.

AN AR SC BN R B B R B B N B L ~ PRI BNISHRAR - 55l
HSEREE AR > B RERIMEE R - BMEFEEEARSGF iR
IR KAL A (8 A EAY IR TE] - (REFEE AR 2 IRER -
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Elderly Care Services

ZENRT

Code
i

Principal Job
EEBH

Job Description
R

CRAFTSMAN LEVEL £ T4

305

Occupational Therapy
Assistant

e sl

Assists the Occupational Therapist in assessing patients’ needs and developing
treatment plans. Assists patients with treatment activities, and implements
therapeutic interventions under the guidance of Occupational Therapist. Monitors
patients’ progress and maintains therapy equipment. Collaborates with healthcare
professionals, and adheres to professional standards and ethical guidelines.
AR BB R T At P BB AR SR A e BT 8] W B E I TIa RS
B - RO TORERBMER RS - WAL GRATHIFE & T PITaRET# - BOHlR
EBEHVHERE WA ARG - HEREE ARG - WE T HEENE
TEAERY -

306

Physiotherapy Assistant
YEL G R

Assists the Physiotherapist in carrying out physiotherapeutic management to
patients. Helps patients with exercises and rehabilitation therapy. Monitors patient’s
progress and provides guidance. Performs regular rehabilitation equipment
checking.

T a R AT TG R E L TAE - BB T ESNREER - &
i NHTHERET PR (R - Bt AR (R -

311

Health Worker
RIEE

Provides health and care services to the service users, such as feeding through a
nasogastric tube, managing pressure ulcers, administering medications, performing
first aid and accompanying them to medical appointments when necessary. Assists
the elderly in developing appropriate personal care plans and participating in group
activities.

FollR B A TR B Or i R IR - B EaRe - EHEEE - M ZEY) -
HEFT SR RS R 2 E - W RE e V)R (E A SRRt e 28]
HEHF -

312

Personal Care Worker
EHE

Provides direct personal care and assistance with activities of daily living to the
service users, such as assisting them in maintaining personal hygiene, taking meals
or feeding, performing bathing and simple prescribed exercises, etc. Accompanies
them to medical appointments when necessary.

PR (o8 P 12 O B A (8 AHE e BB [ 8 A0 B 4% > a0 Bh P o
FrE A~ EREER e ~ JURSET TR B AR B o LR [E AL

w -

313

Rehabilitation Worker
FEETIEE

Assists in assessing the rehabilitation needs of the elderly, develops personalised
rehabilitation plans, implements therapy interventions and monitors progress.
Collaborates with healthcare professionals, and provides guidance on assistive
devices. Keeps proper documentation, and offers support to improve the elderly’s
functional abilities.

AR R REAVEMTR K - HUEE ABAVIE T & - ST aRRIL BN AERE -
HEFEE AR A > IR ARRELIEs BAVISE - SRR > L
ERAUE S RINEE -

316

Gerontechnology Instructor

SR THIEE R

Assists the elderly and their families or caregivers in maximising the use of ageing
technology tools to enhance their quality of life and independence. Provides
assessment and recommendations, training on tool usage, and technical support
services and monitors effectiveness.

W RE kAR N SRIRE & T AT T A, fem i MIey S = A
I - SRR Rl - TR AV i AR - IR

OPERATIVE / CLERICAL LEVEL # \ & T84k

415

Welfare Worker
BRI TAEE

Assists in preparing rehabilitation training tools and equipment, provides support for
rehabilitation training, and facilitates group activities.

BN B RE R R T RA & > SCRFHERNGR - DURHE T/ NEUE Y -

416

Program Worker

EELER

Assists in the development of volunteer services and follows up on individual cases,
implements various group and community activities. Supports centre duties, and
service promotion.

TaBl st e 3% TR e (B 2R AE > HEFT ST NE R AR S » SR EER
A B ETAE -
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Elderly Care Services

ZENRT

Code
i

Principal Job
EEBH

Job Description
R

DEFINITION / JOB DESCRIPTION OF HEALTHCARE PROFESSIONALS BEHE A\ BF%  T{EHH

501 Chinese Medicine Practitioner | Denotes a person registered with the Chinese Medicine Council of Hong Kong or on
g the list of Listed Chinese Medicine Practitioners. under the Chinese Medicine
Ordinance (Cap. 549).
fERE (PEEEGRD]) (3B549%) - mEETEEEHZE B G MRt E
EE TR B IR BT -
505 Doctor Denotes a person registered with the Medical Council of Hong Kong under the
B2 Medical Registration Ordinance (Cap. 161).
FEMRIBE LGS 161 2 (BAERMERG) - IEEBHZEEGEM -
506 Nurse (Enrolled/ Registered) | Denotes a person registered with the Nursing Council of Hong Kong under the
&1 GE B Nurses Registration Ordinance (Cap. 164).
iR GELEEMHERDT) (GBl64%) @ mEEE LEEEHEMEES
509 Physiotherapist Denotes a person registered with the Physiotherapists Board under the
W R Physiotherapists (Registration and Disciplinary Procedure) Regulation (Cap. 359
- sub. leg. J).
fafkiE (VEUGEEIGEM SR EF)RPB) CE3S9F - [ifEEAE) - [
YR ARATE EZ B gt -
510 Occupational Therapist Denotes a person registered with the Occupational Therapists Board under the
o A e Occupational Therapists (Registration and Disciplinary Procedure) Regulations
e (Cap. 359 sub. leg. B).
fErRE (BEEERANGEN AR P IZR)MEB) (55359% - I EEBIB) - 1A
Weg e e Z B Est -
557 Dietitian Conducts nutritional diagnosis and designs personalised meal plans. Provides
L dietetic counselling including medical nutrition therapies (for those with chronic
= diseases, overweight/ obesity problems and nutrition imbalance). Gives
recommendations on nutritional supplements to individuals. Monitors individual’s
diet progress, and collaborates with healthcare professional teams for managing
medical conditions through specialised diets. Conducts research and promotes
public health and education.
EITEEDE Gt E e et - e E A AR E MR
7~ B EHEREREN S B ATV ERIAHE o ME ARV E RS
ok o BOM(E N ERRHERE - BRI EIR G F - B HE e R VB BRI -
AEITHFEEE A SRR -
558 Dispenser Performs a variety of tasks associated with dispensing prescription medication under
p
RE3= the guidance of a pharmacist or other healthcare professionals. Measures amounts

of medication, and gives written and oral instructions on their use as prescribed by
medical doctors to patients or clients. Orders stock of medications, chemicals and
supplies, updates inventory records, maintains proper storage for medicine or drugs
and labels containers with prescribed medications. Cleans the equipment and
containers for dispensing or mixing medicines and pharmaceutical compounds.

FEERIETSU R RS N BRI E T - BTHCEE KARRBHRY TAF - (R 7 B
ey y BN B E AR S LR T Em A OB - BEREEY) - (LB
enfEEAE ~ SRR FRCER © M E IRFEES o WEDREEYT RN E I o AR
i BB M FRC S SR S HEREEY L EY) -
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Healthcare and Wellness Services (including rehabilitation services)

(R REEE K PriEIRT (BRI RT)

Appendix B
fff &% B

2024 Manpower Survey of the Healthcare and Wellness Sector
BEEENREX20248 A NHE

Description for the Principal Jobs

Healthcare and Wellness Services (including rehabilitation services)*

i BE 7%

FE R HY T AE R
HOR PR R B (R RE1E R

Code

Principal Job
B3

Job Description
TEsi

TECHNOLO

GIST / MANAGEMENT LEVEL ¥, &8 A B4

111

Home Manager

e TE

Manages and oversees the human resources, finances, administration and daily
operations of the residential care home for persons with disabilities. Complies with
relevant Ordinance, Regulations and Codes of Practice and carries out quality
improvement plans. Leads staff and manages their working schedules and
performance. Takes care of daily living and personal care of the service users, as
well as coordinates rehabilitation therapy activities. Handles and resolves crises or
emergencies that may occur within the facility. Identifies areas for improvement to
enhance the effectiveness of rehabilitation services.

EHMEEEREA LRSI ATIER - #F ~ 1TTE HHE(E - EFHE R
Bl ~ FRGR ERSSFRI - 0B O - SHE A TTAE EA PR T AE B AR
By - MRRARRES O A Y B AEAE AR - iR R a RIS, - mH
Hfg A AT RESE A AE BT NAYE IR RSB » 3hIA RROCERY R - DUETT
FAEARFSHYRCR -

113

Service Manager

AR A

Plans rehabilitation programs, manages staff and services, assesses patients’ needs
and ensures quality and compliance. Manages resources, collaborates with
stakeholders, maintains documentation, handles crises and conflicts, and evaluates
programs for improvement. Provides staff training.

MEFEETE > B A TR - SFEEERR > MRSERNGERE 20K
PRt - BEER > BB GIF - REXIFRCEH - IR IR EZE - WEFE
gt - PRI R T -

114

Healthcare Service Manager

f R B R s A B

Plans, manages and evaluates the provision of clinical and community healthcare
services in clinics, hospitals, public health organisations or agencies. Manages the
finances of the facility, and handles related administrative tasks. Communicates with
medical staff and department heads and supervises staff. Liaises with other health
service providers and funding bodies to coordinate the provision of health services
and advise government bodies on measures for improvement of services and
facilities.

ME] > EEAEHEEZHT « BhEs A BRI AT TE S A RE RO 1L 15 B
BROREARTS - EEEREEYESIR ~ IR EEAHRA R TEC A - BLEH A B AR
FIEE#HEMEE BT - BLHAREHE St &R B BRI DL 2 (AT A
1 WA BUR P B R R LA e SR A IR B A -

115

Rehabilitation Manager
R

Develops and implements rehabilitation programs, manages a team of professionals,
coordinates patient care, and ensures quality services. Oversees the assessment of
patients’ needs, develops personalised treatment plans, and monitors progress.
Collaborates with other healthcare providers and promotes effective rehabilitation
practices to optimise patient outcomes.

ST AL B SO R IRR 3 AT EORERO AR -
BB A6 AR > BUEIE LR BREE R - PULH S RO S &
fF » (AR B B L ASE R

TECHNIC

IAN / SUPERVISORY LEVEL #{if 8 B&EL

206

Nutritionist

Provides nutrition services focusing on health promotion, consultancy or
conducting nutritional research etc. Conducts nutrition promotion and education
activities to promote healthy lifestyles to the general population.

TEft LU E (R B BRSBTS - Rt TR 'S - FREE

(e NI EH) » [AEAT R RIS -
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212

Service Coordinator

MR T

Assists in overseeing the day-to-day operations of a rehabilitation unit. Ensures the
provision of a safe, healthy, and reliable rehabilitation environment for patients.
Hires, trains, and supervises staff. Coordinates with other healthcare professionals
(such as psychiatrists, social workers, nurses, physical therapists, occupational
therapists, and psychologists) when needed.

BN E R ER AR H & - RIS EAERM 2 S - ERIA SRR
FEAEERET - IS ~ BRI B BT - ARy - BLHANBESEHIE N B (R 1
ML~ 1T - St VEUARAT - B aRATR LIS -

213

Care Coordinator

AEHAE

Coordinates and provides nursing care to the clients of district health centre and
outreach services to the community including health assessment and screening,
health coaching, planning and implementation of chronic diseases management and
implements community rehabilitation programmes.

AR Ayttt s B 0o PR BLE B IR AR RotLE fR A MNEIRTS - BfE
MBI TR R A AR ~ (TR 18 MEpom EEat# > DURHETHLE
FEEETE] -

214

Healthcare Service Supervisor

(R E T A T

Supports the Healthcare Service Manager about healthcare services to ensure
effective and efficient healthcare service delivery. Assists in identifying and
addressing healthcare needs. Coordinates programs and initiatives, and manages
service delivery. Monitors quality, and maintains records. Assists with staff
management. Participates in decision-making, and collaborates with external
stakeholders.

14 S 7 R B R P AR -+ LA R B s
RIS - oalal BRI R AR SO oK  tossl B (20 - IR A
i~ BRI ~ (RAESCHEREE BN ASSEE - SEUASIBUNIRHH &
fF -

215

Rehabilitation Officer
FEET(E

Assists in assessing patients’ needs, develops individualised rehabilitation plans,
coordinates services and resources, monitors patients’ progress, and provides
therapy and support. Offers education and training, advocates for patients,
maintains documentation, and collaborates with stakeholders for continuous
professional development.

aBhRFE BE TR - BUEE A CHIERERTE - MRS RIER - EREEE
JE& > TRBUAIRINIIE - et EE Rl - BEEEE - (RE X - B
B ETE L TR E SRR -

216

Mental Health Education
Officer

MRS (T

Conducts online or mental health public education programmes to promote mental
health awareness. Creates educational materials, and collaborates with schools,
community organisations, and government agencies to implement mental health
education initiatives. Offers counselling and support, and engages in public
outreach activities.

Fo THTHED LR (R ERURESE - TR BB OB R AR EEE - ANERE
B BLEREL A LIEHERIEUTF R S (FE I L B R e T - PRiteEE
FISZH%E » 2BUNILSNEIEED -

217

Case Manager
[EE s

Works with service users / patients and their families, doctors and psychologists to
develop treatment plans. Evaluates and reports on their service users'/patients’
progress. Helps service users / patients to evaluate their education, training
potential, interests and financial needs.

BB EAE BB RHERA - BENOGESEREME > flEamatE] - sPb
WS R RS BEAEREER - BBRBERE EEHE IR
B~ 5VET] ~ BRI B R

218

Community Health Officer
Health Promotion Officer

FLE R TAF
[ RRE R T

k]

Assists professional staff in carrying out health services, promotes health education
activities, organises self-health management groups and implements community
activity support work. Promotes the regional network and resource matching of
Health Promotion Stations. Handles public inquiries related to community
engagement projects, internal and external communications, and service promotion.

B EEE AN SHEITRE (IR - MR RO hEh RS 5 B RN
BT HHETEB SR TAF - HEERRRIEHY @ A4S TIE &R - RELE
SEUE H AV AR - BN R R HERS
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219

Registered Social Worker;
Wellness and Mind Health
Officer

AEMHE T R R LA i A
EfE

Identifies mental health service needs of schools and the community. Formulates
and coordinates mental health education and promulgation programmes with
effective strategies. Liaises with stakeholders in developing and implementing
mental health services and projects. Provides professional counselling to service
users.

s I ER ORI [ 055 e R R AR S Y R 5K o A bl L SR Y L R B
FE MR E] - BREMHBRIR (0% > SR ERE RS EE - &
AR B PR (S -

220

Rehabilitation Trainer

FHERE

Improves the physical and functional capabilities of individuals during the
rehabilitation process. Combines their expertise in exercise science with
personalised care to facilitate recovery, enhance mobility, and promote overall well-
being for their patients. Ensures safety during sessions.

FERREHAIE P EGE(E NS BENITHRERE ST - 45 S BRI SR SRR (8 A (b
R (R BEAYEHIE - WORITEIRET] - IR R AR AL - MRV O
Yz

221

Employment Officer
MFELEME

Assesses the skills, interests, and goals of the service users to provide personalised
career guidance. * Builds relationships with employers, updates the database of job
openings and facilitates job placements. Expands the employer network and
provides employment counselling, job matching, and case follow-up.

SRS (S FH BRI RE ~ BLBIORT E IS > $R O (LRSS S - Bl{e 0T
Befh > EORTIGREDRNE > AP - JhfE e TAEAE - ROt - TIE
BERCHIE 2K PRAEE TAF -

222

Safety Officer
LeFE

Checks workplace and site safety and ensures all workers are working in a safe
environment.

feE TR Ry 24 - WhEOR T AFEZ2HIEREE T TAF

CRAFTSMAN LEVEL £ T4

306

Physiotherapy Assistant
VDGR

Assists the Physiotherapist in carrying out physiotherapeutic management to
patients.  Helps patients with exercises and rehabilitation therapy. Monitors
patient’s progress and provides guidance. Performs regular rehabilitation
equipment checking.

B EERET A T A R EE E - HEm N T ESI R RI6R - &
S NSRS - E e AR E R

307

Patient Care Assistant

PN FaEteute

Provides care services to patients. Prepares patients for clinical procedures and
investigations. Escorts patients for examination/ treatment/ operation/ pathology
testing/ back to ward. Assists doctors and nurses to perform examination/treatment
for patients. Performs daily disinfection, care and maintenance of medical
equipment and environmental cleansing.

Foli ANTROGERRARTS - Rt PIE TR AR FLE R - S N TR
& aR /Tl wEERHRENREE o R AEREE LA R N TR
/R - BUTEHEVHT « EEREERS - EITIREER -

311

Health Worker
RIEE

Provides health and care services to the service users, such as feeding through a
nasogastric tube, managing pressure ulcers, administering medications, performing
first aid and accompanying them to medical appointments when necessary. Assists
the elderly in developing appropriate personal care plans and participating in group
activities.

FollRs (2 te Bhonfa R RS - =SB aRe -« SEEE - ) -
TR BRI R - B REHIE B UIA(E A R T# S8
HEHF -

312

Personal Care Worker
st =

Provides direct personal care and assistance with activities of daily living to the
service users, such as assisting them in maintaining personal hygiene, taking meals
or feeding, performing bathing and simple prescribed exercises, etc. Accompanies
them to medical appointments when necessary.

Pl B e (it B2 GESSE IR 1 A S8 % - Bt fior
FHIEA A ~ MEREER R ~ R RO TRE B AVTE E BN S o LSRR [E i A

w2 -
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St EEBH R
314 Rehabilitation Assistant Assists the rehabilitation professionals in implementing therapy programs. Helps
B E R patients to improve their mobility, strength, and functional abilities during the
= rehabilitation process. Supports patients with exercises and activities, monitors
progress, provides emotional support and collaborates with healthcare
professionals.
BRI EE N B HaRETE - B BEEREARE TR TERES ~ )
BHNITHEE - P EEETESNIED) - BHERE - fRIEE SR LR R H
EANRGIE -
315 Welfare Worker Assists in preparing rehabilitation training tools and equipment, provides support for
ERITIEE rehabilitation training, and facilitates group activities.
TR B et R AR SR AR o > SCERRHESNGR - DURHErT/ NS S »
317 Personal Trainer/Fitness Coach | Assesses patients’ condition and creates personalised fitness plans. Teaches proper
4 exercise techniques, monitors patients’ progress, and provides guidance on exercise,
PN B R nutrition, and lifestyle. Helps patients achieve their fitness goals and provides
support throughout their fitness journey.
A EERD ~ DUHE(E LRI &8 - 2o EMERVESIRTT « BEHEE
e AR B AL E S ~ BaiAE e s - B EEENES B IR
fi B AR TP R S -
OPERATIVE / CLERICAL LEVEL B A B 854k
401 Clinic Assistant/ Receptionist | Handles telephone enquiries and appointment arrangements. Serves customers and
N provides relevant information. Maintains relationships with customers.
D¢ Ay Ay 7, 7 Vs by =3 = a Yy —d
PREREEGL LS MR 2 TRA L - PP SR H R A A - BB (R
if% o
411 Health Promoter Provides health education, conducts community outreach, and advocates for health-
e o related policies. Plans and evaluates programs, collaborates with stakeholders,
[ERR{EAE S conducts health screenings, leads health campaigns, and engages in professional
development to promote and improve community health.
PEftERERE - ETHEIMNENE S B R AR RIBUR - SHERIRPEEHE
LR MR E S - TR L - HERBEEEEE) > WS HEESE
DU S 1 (R -
412 Community Health Assistant; | Assists Community Health Officer in carrying out health services. Provides support
Health Promotion Assistant for community health education activities and promotes healthy behaviours within
Y LT . the community. Assist in organising community health campaigns and promotion
FLEBIRR LRI | activities. Handle public inquiries on health and wellness.
[EREAE R BB IR TAF £ (EHGT IRAEIRTS - Bt A SO LIE - AAE
tHERERRET R o GBS R RREEI T FUES) - R R FEAIRY
AVVSEON
416 Program Worker Assists in the development of volunteer services and follows up on individual cases,

EENLER

implements various group and community activities, Supporting centre duties, and
service promotion.

fiABh s e o TS R (B KRR AE - TSI/ NE R AL S - ST P L EE K
RBEEETE -

DEFINITION / JOB DESCRIPTION OF HEALTHCARE PROFESSIONALS BRI |\ 5E3% / T/ESREE

501 Chinese Medicine Practitioner | Denotes a person registered with the Chinese Medicine Council of Hong Kong or on
FhEg the list of Listed Chinese Medicine Practitioners. under the Chinese Medicine
Ordinance (Cap. 549).
fEfRE (hESEERRE]) (35549%) - mEETREEEHZ B g sl ik | &
ST B IR Y| BT -
502 Chiropractor Denotes a person registered with the Chiropractors Council under the Chiropractors
582 Registration Ordinance (Cap. 428).
fEIRIE (AL ERG]) (5428%) - FEEEHFEEAM -
505 Doctor Denotes a person registered with the Medical Council of Hong Kong under the
B Medical Registration Ordinance (Cap. 161).

R EAADIS 161 2 (BAEMED]) - AEERHEEE G -
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506 Nurse (Enrolled/ Registered) | Denotes a person registered with the Nursing Council of Hong Kong under the
SCH B Nurses Registration Ordinance (Cap. 164).
0z 5 = . N pore . N e N . N

iR ELREMERD) (Ble4E) - [MEEE L EH R MEER -

508 Pharmacist Denotes a person registered with the Pharmacy and Poisons Board of Hong Kong
S under the Pharmacy and Poisons Ordinance (Cap. 138).

-~ St R M ey Y S 2 R 2 Y 2
eI (HERIE R EEmRpT) (SR138E) - [ E BRI s E AT -

509 Physiotherapist Denotes a person registered with the Physiotherapists Board under the
ey e Physiotherapists (Registration and Disciplinary Procedure) Regulation (Cap. 359

e sub. leg. J).
fatRkiE (VEUGEEIGEM SR TEF)RB) (GB359% - EEAE) - A
YR ARATE EZ B g -
510 Occupational Therapist Denotes a person registered with the Occupational Therapists Board
p p
B SRR T under the Occupational Therapists (Registration and Disciplinary Procedure)
PR IETR Regulations (Cap. 359 sub. leg. B).
fEREE (BCEGRATGEM RACHE S EF)RB) (553595 » IfEERIB)
R AT E B g EE T -

511 Optometrist Examines the eyes and other parts of the visual system. Diagnoses and treats visual

X problems or impairments. Prescribes eyeglasses or contact lenses as needed.
TBRIRIEFIGAE 24 - 2ETRaRE IS s - FRRIEE A AFRE - &
it FIPC EHR S s IR 3% -

512 Radiographer Denotes a person registered with the Radiographers Board under the Radiographers
TR (Registration and Disciplinary Procedure) Regulation (Cap. 359 sub. leg. H).

FEREE (R GEM A EREE A2 ) RBI) (563597 » iE/ARH) - A
U AT E B2 & & AT -

551 Audiologist Provides audiological services and consultation to patients. Advises patients on the
i B 57 selection and use of hearing aids and other appropriate remedial and rehabilitation
ree measures. Works with other healthcare professionals to provide comprehensive care

to patients with hearing disorders.

Folrs A TR R B2 IR A5 5y - b RS2 A1 (50 P BB 25 R Lt 28 U R TE A
R R R - BHM B EHE AR EF - HEATEIERHHEH R
Ay -

552 Audiology Technician Provides clinical support under the guidance of Audiologists, including assisting in
i B 1 S evaluations, treatments, and rehabilitation such as fitting and adjusting hearing aids.
ree h Educates and guides patients on hearing protection, daily hearing care, and the use

of hearing aids.

TEBE B R AR E MR LR SR - EfE IR ~ JARENIRE - WBhTEEs
HIERBCAI %S - BE MG ER B ARSI RE - HE TR BB P s E
FH -

553 Clinical Psychologist Studies cognitive, emotional, and social processes through the use of case studies,
BEpR D B 5 interviews, observation, and psychological tests. Analyses the influence of heredity,

r NS

social, occupational and other factors on emotion and behaviour. Conducts
counselling and therapeutic interviews with individuals, couples or families,
developing and performing individual treatment plans, discussing the treatment plans
with their clients and referring clients to specialists for other problems. Evaluates the
effectiveness of counselling or treatments and the result of diagnoses and modify
diagnosis plans when necessary.

BFFEZEpl ~ EHE - BEMLOEAEBNT R ABEEA ~ RIS - BUR Gy
i - 1t E - BeESRERBBEENT RIEE - PR EA - RFERRE
Ji SRR EADEFMENVE K - FUEEAGYERTE « BB E R a Rt
& o g HA R EE T S REER AL RS SUARETA R
PERIRZETIEER - WAL R E B2 0GR E] -
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557

Dietitian

EEAT

Conducts nutritional diagnosis and designs personalised meal plans. Provides
dietetic counselling including medical nutrition therapies (for those with chronic
diseases, overweight/ obesity problems and nutrition imbalance). Gives
recommendations on nutritional supplements to individuals. Monitors individual’s
diet progress, and collaborates with healthcare professional teams for managing
medical conditions through specialised diets. Conducts research and promotes public
health and education.

ETEECE aaHE A CRERETE - R RS E LR A e
PRI i E/ACHE TN S SR R B e - RE ARV EE TS
w o BLAE A BCRERE  BRREIR A > EEEPIER VEE BRI -
HEFTHT I AR AN SRS -

558

Dispenser
IE =]

Performs a variety of tasks associated with dispensing prescription medication under
the guidance of a pharmacist or other healthcare professionals. Measures amounts
of medication, and gives written and oral instructions on their use as prescribed by
medical doctors to patients or clients. Orders stock of medications, chemicals and
supplies, updates inventory records, maintains proper storage for medicine or drugs
and label containers with prescribed medications. Cleans the equipment and
containers for dispensing or mixing medicines and pharmaceutical compounds.

TSI SRS R A BT T IS BB A © kol
S5 RGBS AT O B A IR - BSTER) ~ (LA
ST - EAATI - M GRS o TR R - R
B R DRSS R BTSN L 2 -

559

Educational Psychologist
FELHEER

Assesses students’ abilities and develops intervention plans. Provides counselling
services, supports students in overcoming challenges and conducts research. Offers
guidance to parents and teachers and advocates inclusive education. Plays a
significant role in promoting students' academic, social, and emotional well-being in
educational settings.

aHEER A A RE I T THET 8 - SEHtim Bk - IR e AR PkEK > A
TTW5E - AR ERANHEANREHIEE - BEMEEE - ERERE T IHERES
B ~ HACRE R EH AT -

560

Mould Laboratory Technician
BUREER =R A

Fabricates, prepares and repairs moulds. Conducts quality control tests on moulded
products, documents processes and results. Collaborates with team members to
ensure the production of high-quality products by following specifications,
conducting inspections, and maintaining accurate records.

BUE - BB - SR EEETE G - SOsBREEER -
EEIR B & F - MECRIZIRRIAR T AR - T ie &L PriF EMERYECE: - DL
Tl fris B B Sy AR o

561

Orthoptist
PR RE (AT

Conducts visual assessments and diagnostic tests. Develops and implements
treatment plans and creates individualised treatment plans. Provides vision therapy
and assists in eye surgeries. Works closely with other healthcare professionals,
educates patients and families about eye conditions and treatment options, engages
in research activities, and stays with the latest developments in orthoptics.

TR BT S » FIUE R B G RaT # A B b a Rt & -
TEMUR B R I BIRAL 7 - BLHMERESR AR BV SF - BEEEN
FZNARRIRKE RN ARSI - (ESBTTES) - RN IR R R R R
BRI -

562

Prosthetist; Orthotist
ERE AN

Specialises in designing, fabricating and fitting prosthetic limbs. Assesses patient’s
needs, designs custom prosthetics using advanced technology and ensures proper
fitting. Provides gait training and, rehabilitation instructions to help patients adapt
to prosthetic limbs.

BUER R ~ BUSMIZAERR - SHERBFIIRE - BRI ERsGt F 8t
(e - AhEpRIEE Y224 - SR P RETISRIIRETE S - HEIEE R -
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564

Speech Therapist

Sab A

Diagnoses, assesses and treats persons with hearing, speech, voice, communication
and swallowing disorders. Designs and plans treatment plans for problems such as
hearing and swallowing disorders, and inappropriate pitch or voice problems, based
on own assessments and recommendations of other professionals. Educates and
trains patients and their families in techniques to improve hearing and
communication. Assists patients in selecting the most appropriate communication
systems and hearing aids, recording and maintaining patients’ records at all stages so
as to monitor their progress, provides ongoing observation of hearing status and
swallowing disorders, and refers clients to further medical or educational services
when necessary.

2 FHENDERIES) » 558 - 5 - RENGUEEREHI A L o REEEHG A
HAEE A SRV - RIS HRIERE - A8 E AR s F AR
BEHET e arEtE > WACERREI ] R S LS TE AR Ae
11 o Ry B E B A EA B RS N BEER  © 408k BRI BB o E PR B
YRR > DABEH B BB 1A > A5 A 22 HFE TR RE A £ R By 1
W PR R R SR P YR RSB IR -

Notes:

* In the questionnaire, medical services and rehabilitation services were initially combined into a single service/business as “healthcare and wellness
services (rehabilitation services)”. To enable more precise manpower analysis across these two distinct fields, “healthcare and wellness services” was
subsequently divided into “medical services” and “rehabilitation services”.

T BRRBHIFRIRB RS B HE— RS F% - 5 | EFEHEPR (RERHEIEFERIRT) ) o 75 T B rami~a
FIAIA TGN -+ (EFHEER (RIEIR I EIEFE IR ) B T EhR%, /Il FRR% ., -
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Description for the Principal Jobs

Healthcare Equipment and Technology, Food Technology

i BE

B HY L ER B
i A KRR 'R B
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131

Production Person-in-Charge
(PIC)

LEATEA

Oversees and manages the day-to-day operations of a production area. Ensures
compliance with regulations. Supervises staff, implements quality control measures,
manages inventory, maintains records, collaborates with other departments, and
identifies areas for improvement. If there is any audit or inspection required by local
regulations, the regulator should ensure compliance.

BB MEHASEN HFEES > WRTaEN - BERT > BB S
Bt - EEEEAF > PR CIFRCHE: - BLEHMEPIS(F  WERGINOESEIE - R E
HEA BRI TETF T 2R E - BB R T -

132

Production Manager

A ACER

Manages the production and manufacturing processes in a facility. Conducts
production planning, manages resources, ensures quality and regulatory compliance,
improves processes, collaborates with cross-functional teams, keeps proper
documentation, and provides training to staff.

TR EEAENBIGERE - REEETE > BEER WM ENEE
TEREER  WEE > BETREERSE - 2E&REUsH AR
THEMEE -

136

Quality Assurance Manager;
Quality Control Manager

nn B OREEACEE | B PRI
B

Develops, implements, and manages quality control systems. Supervises and
coordinates quality assurance activities, including policies, procedures, standards,
and audits. Provides training, analyses quality data, leads improvement initiatives,
manages documentation, addresses customer feedback, and ensures compliance with
standards and specifications.  Ensures the continuous production of advanced
composite materials and applications that meet established standards and
customer/production specifications. Prepares and implements Corrective and
Preventive Actions after any deviation from Good Manufacturing Practice (“GMP”)
or Standard Operating Procedure (“SOP”).

FAs% ~ EHAEI BRI RS - BB B OReE gy - EREHIE R E
BB PREEH BRI [ > AL B E BN T - SR > AT
obE R o GURNCESTE] BT I PR DIRECRTT SRR
& o EpREEE A ETT A RUEEME P/ AERBHOER SPRTIE -
FEAEAT i S in A e B B EAR s (SR IR 88 A1 - ARSI
FERSIEAT TR HE -

143

Regulatory Affairs Manager
RUE SR

Ensures compliance with regulations and standards. Prepares regulatory documents,
maintains quality standards, monitors safety information, stays updated on
regulatory changes, participates in audits and inspections, collaborates with other
departments, and provides training on regulatory requirements.

HEPRIT G AR ZOK - B BB U > R an B - BT 2 EsE
PERF I AL - S EERT IR E - BLEMEFISIE - WERAERZE KD
sl o

146

Service Engineer

e TAZE

Performs installation, inspection, and preventive maintenance of medical and
healthcare devices in hospitals and medical centres. Provides technical support and
solutions to end-users. Conducts pre and post-installation activities, operation
training and demonstration to clients.

FEREBERI B LI T R R R R B s e flo 222 ~ fmd ~ (T TR
HEME o Romet& F PR IRO SR AR T % - T LARAIRHYES) - BEF

TEBERFEEEIRE R -
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151

Marketing Manager
S R A

Plans, directs and coordinates on-line and off-line marketing policies and strategies.
Determines the product positioning and the target market segment. Performs a
“SWOT” analysis of the product and the company. Develops pricing strategies to
maximise the profits of company while ensuring the company’s customers are
satisfied.  Plans, directs and manages marketing functions including advertising,
public relations and corporate communications. Coordinates with the Sales
Department to conduct sales and marketing programmes, ensure the completion of
the programme and evaluation for further actions.

aTE] ~ AT ERAR ERIGR T HYE PHBUR R R » TEE A& fnfy e L 5 =0 H
FRHIGHIAL Sy - WEEMMIASIET MBS - £5 ~ WG M EE - FEHET
TEME RSN > bR THERE PImE 28k - RN R R A EHE T 5 LIE G 18HY
AR - SRE]  FEENEHETISHETE  BfES - AR -
ERASH B IR ih e b EE AT T BT 3 WEORSERGTENEEYAE N —20 178 -

152

Sales Manager
BT

Plans, directs and manages sales-related activities to maximise the sales volumes.
Contacts clients directly to promote sales. Provides quarterly and annual budgets of
sales by products and by customers. Ensures the achievement of sales targets, and
provides remedy programs and activities if fall short of sales. Coordinates with
marketing department, if any, to ensure sales and marketing programs are conducted
completely and provide evaluation post activities.

sTE] -~ 58 R EHEHEMHREE) > DIERHER - ERBRE S LR
g - RMHEELE FE R ENEEHERE - IRZEFHEHR - 1
REERR > AIERHIROTZANEE) - EEHER T (W0F) TR - L
PREERCET TN BT T IR E] - Meftathi&in®) -

153

Warehouse and Distribution
Manager

B R

Oversees the operation of warehouse and distributions. Establishes and reviews
existing warehouse operational procedures and identifies improvements in operation
productivity and cost efficiency. Observes and monitors the Occupational Safety
regulation or Standard Operating Procedure and makes sure staff are protected from
potential dangers or hazards.

BB EmEARC AR EE - DEER I E AR AN B R EERER - ISHiE
BRI A R I SOE I - BT AL e e e A s R T
R B TRZBEGRNGEE -

161

Medical Affairs Manager
B

Manages the medical affairs. Develops and executes medical strategies, provides
medical education, ensures regulatory compliance and manages medical information
independently. Serves as an internal monitor, and implements governance practices
to ensure legitimate, justifiable, accurate and reliable medical information. Provides
training to sales and marketing team on specific diseases and ailments. Offers
information and addresses public or customer concerns should there be any medical-
related enquiries.

BB R EHEEE o HELHTEER - RHEERE - WRTaRE
BORIEAE > IEEREEN - IBENEERE > HitE GRS
7 B RN SERY B R AN o RyEH BRI T B EIR R Bt A R R E B A
BV - AT EEAERIR R - SR ERRAL AR A R EE S HISEE -

162

Medical Advisor

—
BEEEMmER

Develops and implements medical strategies aligned with the organisation’s goals
and objectives. Collaborates with cross-functional teams to ensure scientific and
medical input in decision-making processes. Understands the latest medical and
scientific research, clinical data, and treatment guidelines in relevant therapeutic
areas. Participates in medical publications and presentations.

HE e B b H BRI AT Y RSS2 TR - BLESTOREEIR & 1F - DAMECRFHERAN
BEERAAREE AV A o BAEIH B QR H IS o B SRR 2T IE
EERBAR NGRS R - S HRE T ARRHERS -

163

Medical Device Technologist

B ERES AT

Performs testing and quality control for medical devices. Repairs medical devices
regularly to keep them in good working condition. Installs and sets up medical
devices in healthcare institutes. Trains healthcare professionals on device usage and
provides ongoing support. Facilitates the advancement of novel medical devices by
fostering collaboration between engineers and scientists.

HITEF RS A NHR B ER]  EHEE R L o TEORE RAFE(E - £
BRI R R AN E - 0l B SR A AT B AR ES - MR
R - BB TRRAAIRI A G IE - FRSERT B Rl -
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Healthcare Equipment and Technology, Food Technology
RS PR - B

Code

Principal Job
B3

Job Description
TEsi

164

Food Scientist/ Technologist
Ban AT

Conducts applied research that contributes to the development of healthy food and
products. Develops new products and improves existing formulas.  Evaluates
market samples and conducts benchmarking. Coordinates with ingredient suppliers
for new raw material sourcing. Conducts production trials and product quality
evaluations.

METRERIIE + (EHE R (oI Sh SR T - BRSEHTAE SO e
77 » AP RS TR - SRR IR 538 » ST RRDRLAC
o T4 SRR A A -

o

TECHNICIAN / SUPERVISORY LEVEL £ fif 8§ /"B EK

231

Production Officer

FEEME

Implements operational manuals, production plans and programs. Assists in
monitoring drug manufacturing activities in compliance with the requirements of
Good Manufacturing Practices (GMP). Controls production process and production
facilities. ~ Ensures the general cleanliness and hygienic conditions of the
manufacturing areas.

SPTIRE T « AR EIRTE « WONEEER B E T - HEIRAT & AP
EIRREHI TR « FerI R A AR AL AR - BRI A PR A R A 2k IR
5 -

232

Production Technician

AR &

Sets up and operates production equipment, ensures product quality, participates in
process improvement, documents production activities, maintains safety compliance,
collaborates with the team, troubleshoots equipment issues, and assists with
inventory management.

AR R AR AR - TEORAE fninE - SBUMAENCE  SUSRAEAEISE) - dERF
ZEFFEEREEOREESE > BEREE > PR EE - WishEFEH -

236

Quality Assurance Executive;
Quality Control Executive

o E frag A A E R E
£

Assists in conducting inspections, keeping proper documentation, participating in
audits, investigating and addressing quality issues and developing the quality control
policies used in the production process. Identifies process improvements, provides
training, ensures regulatory compliance, and promotes continuous improvement.

BT E - RE IR - SRS - HE R LR R DR
TELEEE IR T YA E T HIBOR » SR SOE - R MR e RE
Ko AHEERFESUE -

237

Quality Assurance Technician
o PREERCMT &

Performs technical tasks, under the guidance of Quality Assurance Manager, about
quality assurance materials and parts, assembly, and finished products to ensure
compliance with standards and specifications.
e REEERAVIEE T - STEP R Z B E RS
REFNR M TAF » DAREORTT SRR IR -

HERC NS Al

238

Quality Control Executive

(Food factories)

an B FZE AT (R i)

Develops and implements quality standards, conducts audits and inspections,
monitors compliance, and manages risks. Keeps proper documentation, drives
continuous improvement, and collaborates with internal and external stakeholders.
Provides training to employees.

B M B AR o METTER AR > B PR SR FORIEAE - EEE
ba > PREFZEZAVCMFRCER - HEBFFESCE > W NERIIMNERHI EEE - &
BTl -

239

Quality Control Inspector
o B PRI R

Inspects and tests products to ensure they meet quality standards. Documents
findings, performs statistical analysis, implements quality control procedures,
collaborates with teams to address issues, and ensures compliance with regulations.
Calibrates equipment, contributes to continuous improvement efforts, and provides
training and guidance to employees.

TR ERIAEE M > DAHECREL T & B AR - SoekfR&dd R - BT at
Hht i EERIRE Y - BER S TR - WEORTT & B B R - FOERL
> SERESUE TR - R & THREREIES -
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Healthcare Equipment and Technology, Food Technology
RS P - BaFPHY

Code
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Job Description
TEsi

240

Research and Development
Officer

i SRR

Evaluates current production workflow and develop process improvement
opportunities. Participates in new product development, follows the production
process closely, keeps track and applies the new technology in the production
process. Provides technical support to production, marketing, and purchasing
business units.

APfil B T A AR NP S OB R 5 % - S B fn B S0 U R R
FERVAERE - BRERTAY A E RO LS (N EEERE T - DU R ~ B
PRI e AR s Ik -

241

Technical Officer
Ffr E £

Participates in product development, monitors quality control, provides technical
support during manufacturing, keeps proper maintains documentation and records,
manages suppliers, offers technical support and training, and drives continuous
improvement efforts.

SHFEMBASE - BB R SRR B P RIRITS T - BRI
SOk o EELALER - SR MHRSCR A o R A -

242

Laboratory Technician
TR A

Conducts laboratory tests, maintains all testing equipment and tools in good
condition and reports for damage, repair and addition. Responsible for housekeeping
routines and preparing testing reports in the laboratory.

BTN TAR B RT A iRl s K TR AR BHIRRE - Wi m B4R &8
B FEEHSSAIESN LR - fIEAREERENHE TFM4HER
Tl -

243

Regulatory Affairs Executive
MEEB T

Assists in preparing and submitting regulatory documents. Provides support for
managing product registrations and licenses, developing regulatory strategies,
overseeing labelling and advertising compliance, and maintaining the operation of
quality management system. Acts as a liaison with regulatory authorities, helps to
provide training to internal teams, and monitors industry trends.

BRI A BB S - B H A L AT - e B RS - B
M S G 8 E TORARAE » W 4EFRr i E B ARV IR A - e B E
RIS > RN EEIR SR AT > SR TSRS, -

244

Compliance Officer

aREE

Ensures food products meet quality standards and regulatory requirements. Conducts
inspections, implements quality control procedures, performs audits and analyses
data. Collaborates with suppliers to maintain and improve food quality. Drives
improvement initiatives, and investigates and resolves quality issues.

HEPRBYIEMTT B BARERUAREK © #EiTieE - FitmBEEHEr - &
{THEZA T EE - BAER S FERFNSE | YmE - ECEsTE - 3
AL E R

114

245

Hygiene Manager
R

Ensures that food safety protocols, quality standards, and regulatory requirements
are met. Conducts inspections, audits, and quality checks to verify adherence to food
safety and quality standards. Trains and supervises staff members involved in food
science-related tasks.

HECRTT & B Z Rk - mERENVEREOR - EiThE - FEANER
& DR G N G RmZ MM EEE - Bl S E b E LB
BT-

246

Medical Equipment Technician
— Healthcare

BTl B - (REREE

Provides equipment inspection, maintenance and repair service on a variety of
medical devices. Communicates with clients on the topics of medical equipment
features, functionality, etc.

PRt S TEE R AR E - (RENEEIRS - Biakfet - TR AV EIHS
&P ORREE -

251

Marketing Executive

e A

Executes marketing plan under the direction of the Marketing Manager. Prepares
and executes on-line and off-line marketing plans and campaigns to drive sales and
customer acquisition. Responsible for all on-line and off-line promotion activities
and conducting evaluations. Monitors market conditions and reflect customer
changing requirements to management.

FEAT AR B T ITTTEHETE] - RE W BTT4R_ ENISR TRV E ST EIRE
B> DB EF AR R - AEFTAS LA TR EIEE) FETRS -
BRTGERE - W R EHEERRE FAEEEAVRRXK -
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Healthcare Equipment and Technology, Food Technology
RS PR - B

Code

Principal Job
B3

Job Description
TEsi

252

Sales Executive

EHEE

Initiates in making tactical and operational execution plans to achieve sales goals.
Implements and coordinates sales and promotion of medical devices/ healthcare
services and products to healthcare institutions, hospitals, clinics and end users.
Follows up with existing clients, and maintains sales and long-term business
relationships.  Prepares sales forecasts and analysis reports. Supervises the
subordinates to follow sales plan for meeting the target. Works with colleagues in
different departments to create strategic sales plans.

HE SRS FE E B TE T EI A I B H AT - (IRAE - BT - AT
e R SE SR es R B IR SN o - BREIR AR P - SERFIHE
FIRIZER R (7 - BEF BTN RS - BB NS R B EERH
5 o BRI IHEISE G R RS R BT E] -

253

Warehouse and Distribution
Supervisor

BRI EAE

Supervises warehouse operations, coordinates distribution activities, ensures
inventory accuracy, and enforces safety protocols. Optimises processes, maintains
equipment, handles customer inquiries, analyses data, and ensures compliance with
regulations.

BB AREEE > 0BS5S o WIREFEEN - T M - (BhE
2 IRl mEE P RS > O EIR DR EIRE ST IAM -

261

Medical Affairs Executive
BEERR T

Develops and implements medical strategies. Verifies that medical projects and
tasks are conducted by good clinical practice, standard operating procedures and
other compliance standards. Identifies study-related regulatory and quality issues
and manages complaints and any subsequent legal actions. Designs and implements
campaigns such as those for disease awareness and medical education.

HIE I E M B AR R - REBREENEH R ENG RIFERREE - R
TEREFP RO AT & B8 SRR © S5 BT e AR BRI B B A o R B
AU TEER AR TE - G TN AN B2 5 -

264

Food Product Development
Officer

B

Develops strategies for new products from idea generation, research, and package
design to product launch. Reviews product development strategies for existing
products. Implements research and development activities on product features,
technical processes, materials, ingredients, packaging, and size.

e - Wy - BAGRETEIE MR B > R EEon Gl e SRS - il E mmeY
FEGLBH S RIS - BIFESINRE ~ RARARE ~ A ~ By ~ B8 - RSP STy
HELTRFERI S TAF -

CRAFTSMAN LEVEL £ T4k

336

Quality Control Assistant
mn B ER

Assists in performing inspections and tests, keeps proper documentation, conducts
sampling and analysis, and supports quality assurance activities. Monitors
compliance, assists with vendor management, provides training, and contributes to
continuous improvement efforts in food quality and safety.

B TR AR - ZEZORECIFRCE: - ETHWRNI T - SR E RS
EE o BTG EE TR - i R B > SRAEE) o L AR R
an' B A2 R UE TAEE AR -

364

Food Technical Assistant
B R B

Provides support and assistance in food-related operations. Assists with food
product testing, research and development, quality control procedures, and
documentation. Optimises manufacturing processes, and ensures compliance with
health and safety standards in the laboratory or production environment.

FE B BRSSPSR - BT RS NE - T - mETERIRER
IS PFECsk - (BIEBUERE - WIMEERESEERRE T T SRR L 2R
HE o

OPERATIVE / CLERICAL LEVEL #Bi A & X84k

431

Production Assistant

A EEBNER

Implements operational manuals, production plans and programs. Assists in
monitoring drug manufacturing activities in compliance with the requirements of
good manufacturing practices. Controls production process and production
facilities.  Ensures the general cleanliness and hygienic conditions of the
manufacturing areas.

PATERE T - RSt EIRIT % - BB RSB 58) - MEfRTT & RAFH
MR A EOK o PR A A AR N AR EE S o AR A 2 e B AV BB AN Ak
e
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Healthcare Equipment and Technology, Food Technology
RS PR - B

Code Principal Job Job Description
LT B3 TEsi
432 Machine Operator Sets up and operates machinery, conducts quality control checks, performs
BRI B maintenance tasks, ensures safety and compliance, maintains production records and
B strives for efficiency.
BRI - BT E R - PUTRIEET IR LR A ERE
FORIEAE » ORISR EE SO T ORER -
434 Packing Operator Operates packaging machinery, monitors production, manages packaging materials,
gup P p ging ry p ges p ging
AR B conducts quality control checks, keeps proper documentation, ensures safety and
SR cleanliness, collaborates with team members, and contributes to process
improvement efforts.
ErE R A A AR BEIEEMR . TR EERRE  ZERGF
XFECER 0 MEPRZ ERUER - BEIREE & 1F - WERR RS T -
452 Customer Service Assistant Handles customer information, provides various customer information and data to

ES LT ute

the business department, keeps track of customer needs and maintains close
communication with customers through the call centre or network, and provides
other customer services including the product advisory service, the delivery progress
and the progress of problem-solving, etc.

EEESZN - AP RS PR RS © R EE PR
A0 B L SR P (R R » AR B HARRs -
TR » LR - WA -

247




Health Foods, Nutrition, Diet and Weight Management
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2024 Manpower Survey of the Healthcare and Wellness Sector
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Description of the Principal Jobs

Health Foods, Nutrition, Diet and Weight Management

i fE & A

FE R HY T E R
2R -HeEkREEH

=

Code
TR

Principal Job
EEBH

Job Description
TESREA

TECHNOLO

GIST / MANAGEMENT LEVEL #Ei,/ S A B4

151

Marketing Manager
e R A

Plans, directs and coordinates on-line and off-line marketing policies and strategies.
Determines the product positioning and the target market segment. Performs a
“SWOT” analysis of the product and the company. Develops pricing strategies to
maximise the profits of company while ensuring the company’s customers are
satisfied.  Plans, directs and manages marketing functions including advertising,
public relations and corporate communications. Coordinates with the Sales
Department to conduct sales and marketing programmes, ensure the completion of
the programme and evaluation for further actions.

aTE] ~ FEEAITG AR ERIGR T HYE PHBUR R R » TEE A& fnfy e L 5 =0 H
FRHIGHIAL Sy - WEMMIASIET MBS - H5 -~ WG M EE - FEHET
TEME RSN > bR THERE PImE 26k - RN R R A EIHE T 5 LIE G 18AY
AR - SRE] - FEENEHETISHE T - S - AR -
ERSH B IR ih e EE AT T BT 3 WEORSERGTENEEYAE N —20 178 -

152

Sales Manager
B

Plans, directs and manages sales-related activities to maximise the sales volumes.
Contacts clients directly to promote sales. Provides quarterly and annual budgets of
sales by products and by customers. Ensures the achievement of sales targets, and
provides remedy programs and activities if fall short of sales. Coordinates with
marketing department, if any, to ensure sales and marketing programs are conducted
completely and provides post activities evaluation.

sTE] -~ 158 R EHEFEMHREE) > DIERHER - ERBRE S LR
g - Rt ELNE FE W RENEEHERE - RZEFHEHA - 1
REERR > AIERHIROTZANEE) - EEHER T (W0F ) TR - L
PREERCET TN BT T IR E] - WA PUSEREFAS -

166

Category Manager - Health
Supplement

FRCHE - (R AR

Performs strategic planning and operational management of the category. Works
closely with retail and sales management to ensure that store layouts, promotion and
displays techniques are effective in maximising sales and profit. Identifies and
analyses the new product development, coordinates and works with vendors to build
mutually beneficial relationships to ensure long-term strategic partnership, and
maintains effective communication with internal and external parties.

JEIT RIS AR BRI e B - T EAEEEE TG - MEORmEISE
[& ~ EAEHERE IR R T RES A O R R S5 BRI - 3l 23 AT 72 Y
Fsk - ELQER R AR O R - TR RIIEVEES S TER AR > PREF
PIERFISNER 2505 2 R RO -

167

Programme Manager (Food,
Nutrition and Healthcare)

EENAEE (R ~ B (R
G 2251

Oversees and coordinates initiatives related to food, nutrition, and healthcare
including planning and executing programs, managing resources and budgets, and
collaborating with stakeholders. Conducts research, ensures compliance with
regulations and standards, and monitors the effectiveness and impact of programs.
Ensures the successful implementation and achievement of goals in areas such as
food safety, nutrition education, healthcare interventions, and public health
promotion.

BB A - BB RH R E SR B E T EARTIHE - BEHER
FITHE ~ BRI fRRA S 17 - HETTHIIL - EORESFARI IR - WEHDEH
HRCERAIEE ] - IMERMEZ R - BEHE - BF TN RHEEEES
ST H AR B AR -
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TAESA
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206

Nutritionist

Provides nutrition services focusing on health promotion, consultancy or conducting
nutritional research etc. Conducts nutrition promotion and education activities to
promote healthy lifestyles to the general population.

teft DR (R B M EE R BB I - RIS BT BRI - FRE
(eHERIBEEH) - [FEAT EHE R (R AE A -

251

Marketing Executive

R A

Executes marketing plan under the direction of the Marketing Manager. Prepares
and executes on-line and off-line marketing plans and campaigns to drive sales and
customer acquisition. Responsible for all on-line and off-line promotion activities
and conducting evaluations. Monitors market conditions and reflect customer
changing requirements to management.

FEAT PSR AUHE N S TITIEETE - FUEAB TR EANGR TRV E ST BIADE
B DB EF IR R - AEFTAS LG TAHEREIEE FETRES -
BRI - B RS PR LAY -

252

Sales Executive

EHEE

Initiates in making tactical and operational execution plans to achieve sales goals.
Implements and coordinates sales and promotion of medical devices/ healthcare
services and products to healthcare institutions, hospitals, clinics and end users.
Follows up with existing clients, and maintains sales and long-term business.
Prepares sales forecasts and analysis reports. Supervises the subordinates to follow
sales plan for meeting the target. Works with colleagues in different departments to
create strategic sales plans.

HE RIS FE S TaT I AT IR B B AT - B - Wbt - 2RTRIREE
P HEE NI B R R e R R M o -~ BREIRA R - RN E
FIRIASETS - B ETDNRIOATHRE - BB M@z Ry BT HER R -
EAAEIE P IR E S-S R RIS TR Bt

267

Project Officer (Nutrition and
Healthcare Management)

THHEE(EE - e
H)

Assists in planning, implementing, and monitoring projects related to nutrition and
healthcare management. Conducts research, analyses data, and prepares reports.
Collaborates with teams and stakeholders to ensure project goals are achieved within
the set timeframe and budget. Coordinates activities, manages project
documentation, and communicates progress. Identifies and addresses potential risks
and supports the successful execution of nutrition and healthcare management
projects.

BRSBTSV E AR B AR H - TR > O
B o WCEEHERE - EEBRIRH D ECE - WAEE B A UER AR
WER - fiaae) » BEERE > W FZERETEI o 30510 E R VB R
ba > SFFEENBREEEEARIIHIT -

268

Fitness Management
Consultant

e By P ]

Provides guidance and expertise to help clients to achieve fitness-related goals.
Assesses existing fitness facilities, evaluates programs and services, and makes
recommendations for improvement. Develops and implements strategies, policies,
and marketing plans to enhance efficiency and profitability. Trains staff members
and stays updated on industry trends and advancements.

R FIELEEEE E IR RS AN BT - RPAERA RIS S - STEIRIAR
o W HSE R - S TR - BERAEHETE - 28k A
MEeS] - SR Iﬁ%ﬁ TSRS A R T -

CRAFTSMAN LEVEL £ T4k

317

Personal Trainer/Fitness Coach

NN 2=co

Assesses individuals’ condition and creates personalised fitness plans. Teaches
proper exercise techniques, monitors individuals’ progress, and provides guidance
on exercise, nutrition, and lifestyle. Helps individuals achieve their fitness goals and
provide support throughout their fitness journey.

SPAE(E ARSE DA SEEAEII R S S B - b IEREr BT - RSB A
W L R AR (S « BRI T s - BBE A\ B B
[ R PR S 5 -
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ETEi B3 T

368 Weight Management Instructor| Guides and supports individuals in managing their weight and improving their
il £ 5 T A health. Educates clients about nutrition, exercise, and lifestyle choices for weight

loss or maintenance. Facilitates individuals in making enduring lifestyle
modifications and attaining a healthy weight.

5 TA B A PERIRG SR IR - mE FEE AR EE - Ehg
T HHVEED B E SR AGE B E TR AR A4S T A s
AR RIS E -

OPERATIVE / CLERICAL LEVEL # \ & 84k

467 Health Care Assistant Supports healthcare professionals in various settings. Provides patient care,
(BT g3 including bathing, dressing, and feeding etc. Assists in documenting patient

information and managing medical equipment and supplies. Communicates with
patients and families, and collaborates with the healthcare team.

AR RERE T SR R EH AR - RN AGE > miEAs ~ B4
EREE - WihECsm A& B BB R L o - Bl AR @ - I
EARREIR S -

DEFINITION / JOB DESCRIPTION OF HEALTHCARE PROFESSIONALS EB:EH ¥ \ BEx®, / TIEsRH

557 Dietitian Conducts nutritional diagnosis and designs personalised meal plans. Provides
AT dietetic counselling including medical nutrition therapies (for those with chronic

diseases, overweight/ obesity problems and nutrition imbalance).  Gives
recommendations on nutritional supplements to individuals. Monitors individual’s
diet progress and collaborates with healthcare professional teams for managing
medical conditions through specialised diets. Conducts research and promotes
public health and education.

T EEDE Rt (E A ERERatE - fRH e e S E AR R TR
7~ BE/MHEENEERARNREEROR - BEAREEEMTAE
w o BOMIE BB > BRI EIR G (E - B R UEER I -
HEFTHT I P AN SRR -
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Description for the Principal Jobs

Pharmacy and Dispensing Services
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Code

Principal Job
B3

Job Description
TEsi

TECHNOLO

GIST / MANAGEMENT LEVEL ¥, &8 A B4

104

Head (Pharmacology and
Pharmacy)

FE (R FIEER])

Oversees the pharmacology and pharmacy department. Manages drug formularies
and communicates with healthcare professionals. Provides leadership and guidance,
conducts research, ensures regulatory compliance, manages budgets and resources,
and maintains quality control. Collaborates with other departments, and supports
staff training and development.

B SEELRI SRR o B TEEY) S B SRR SR N B - SRt A
o ETTHIIE o MECRTT & B E EORRAE > EHEHENER - (RFF e E ]
ELEA AT &0 - S8R B TREIFIEE R -

105

Pharmacy Manager

SEFACHE

Assists the Pharmacy Head in managing the operations of pharmacy department.
Manages the pharmacy team, ensures smooth workflow, and provides quality patient
care and customer service. Handles medication orders, inventory, and regulatory
compliance. Collaborates with healthcare professionals, involves in financial
management and quality improvement initiatives.

B EEEHEEFEPIES - EHEFER > i LIEREZIRE > f2HHE
BHYH NEENZ PR - IREEEYETR - B aREEREH - B
REEAGEE > SEBE N E SRS -

131

Production Person-in-Charge
(PIC)

LEAEEA

Oversees and manages the day-to-day operations of a production area. Ensures
compliance with regulations. Supervises staff, implements quality control measures,
manages inventory, maintains records, collaborates with other departments, and
identifies areas for improvement. If there is any audit or inspection required by local
regulations, the regulator should ensure compliance.
BEENEHESEEAHEES > MRTEEN - BER T B S EHIHH
fiti - EIREST > PRAFAFRCEE - BLEAM AT &1 - MRl SoE S - R E
AR ERE T SR s - e IR IEE IR ST -

132

Production Manager

A AER

Manages the production and manufacturing processes in a pharmacy or
pharmaceutical facility. Conducts production planning, manages resources, ensures
quality and regulatory compliance, improves processes, collaborates with cross-
functional teams and keeps proper documentation, and provides training to staff.
T4 P s S E BR AR EE MBS AEAE - SRETAEESTE - BHEER > MR
BRFEREER - SERE > BEThREEREF » S REFRE - I
Ry B THR RN -

136

Quality Assurance Manager;
Quality Control Manager

mn B OREE AL | B PRI
B

Develops, implements, and manages quality control systems. Supervises and
coordinates quality assurance activities, including policies, procedures, standards,
and audits. Provides training, analyses quality data, leads improvement initiatives,
manages documentation, addresses customer feedback, and ensures compliance with
standards and specifications. Ensures the continuous production of advanced
composite materials and applications that meet established standards and
customer/production specifications. Prepares and implements Corrective and
Preventive Actions after any deviation from Good Manufacturing Practice (“GMP”)
or Standard Operating Procedure (“SOP”).

A% ~ EHAEIE BRI RS - BB E OReEEE) - BREHIE
i B PREEH BRI [ > AL B E BN T - SR > A
obE R o GUENCESTE] BT I PR DIRECRT SRR
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143

Regulatory Affairs Manager
FUE R acH

Ensures compliance with regulations and standards. Prepares regulatory documents,
maintains quality standards, monitors safety information, stays updated on regulatory
changes, participates in audits and inspections, collaborates with other departments,
and provides training on regulatory requirements.

HEPRTT EERIRIRRE B0K » SE B ST - SERFEARAE - BTG
PERFRE I ARE(L - 2BER IR > BLEMEPTEE - MERAUAREORE

sl -

151

Marketing Manager
5 E A

Plans, directs and coordinates on-line and off-line marketing policies and strategies.
Determines the product positioning and the target market segment. Performs a
“SWOT” analysis of the product and the company. Develops pricing strategies to
maximise the profits of company while ensuring the company’s customers are
satisfied.  Plans, directs and manages marketing functions including advertising,
public relations and corporate communications. Coordinates with the Sales
Department to conduct sales and marketing programmes, ensure the completion of
the programme and evaluation for further actions.

sTE]  FRENITRERAR EANGR T A E S BUR R RS - WS hn A E i 5 =R
FRHIGHIAN S - WEMMATIET O ES - £% & B - £H15T
TEETRISHT - PR THECRE POME Z &) > FEIRIR A S ETS DGR 2 iRy
A o RE -~ fREMEE GHEE TIE > RS - A HB AR RS EER
ERSH B MR ih e b EE AT T BT 3 > WEORSERGTENEEYAE N —20 178 -

152

Sales Manager
BT

Plans, directs and manages sales-related activities to maximise the sales volumes.
Contacts clients directly to promote sales. Provides quarterly and annual budgets of
sales by products and by customers. Ensures the achievement of sales targets, and
provides remedy programs and activities if fall short of sales. Coordinates with
marketing department, if any, to ensure sales and marketing programs are conducted
completely and provide evaluation post activities.

sTE - EEEHEEEMMEE  DUERIHER - EREEP I RER
B o fefrEm g PV RENFER N ERR - MAZEHEERE - 1
REERE - ARHUROT FNEE) - BINTISHER M (05 ) #EfTHE - Dl
PRIEEECHITIN AT TIAETE] AR RS RIGE) -

161

Medical Affairs Manager
B

Manages the medical affairs. Develops and executes medical strategies, provides
medical education, ensures regulatory compliance and manages medical information
independently. Serves as an internal monitor, and implements governance practices
to ensure legitimate, justifiable, accurate and reliable medical information. Provides
training to sales and marketing team on specific diseases and ailments. Offers
information and addresses public or customer concerns should there be any medical-
related enquiries.

BB EHEEE o HIELITREN - REREEEE > WRTEEE
BORMEAE » I EHE 2 E - BENTESRE  BESHEUERES
&~ B BRI ] SERY SRR o Ry BH BRI T I B SR A B R e R A
By - A EMEFMHEBE - R B AR EE FHISEE

162

Medical Advisor

Develops and implements medical strategies aligned with the organisation’s goals
and objectives. Collaborates with cross-functional teams to ensure scientific and
medical input in decision-making processes. Understands the latest medical and
scientific research, clinical data, and treatment guidelines in relevant therapeutic
areas. Participates in medical publications and presentations.

I R E i AR AR T Y B SR O - EARSTHRE B G{F - DARECRRIER AN
BEERARARBEPREA - BAERHE GRS RN B AR -
EEPRBIEAGRER - 28R AR -

TECHNIC

IAN / SUPERVISORY LEVEL #{if8& BELK

231

Production Officer

AEEE

Implements operational manuals, production plans and programs. Assists in
monitoring drug manufacturing activities in compliance with the requirements of
Good Manufacturing Practices (“GMP”).  Controls production process and
production facilities. Ensures the general cleanliness and hygienic conditions of the
manufacturing areas.

HATERIE T ~ RESTEINGE - B S EsamBlUE 8 - IR & RIiFH
AR Y OR o PR AR AR AR A A AR - W O AR s I O R R AN AR
w e
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Pharmacy and Dispensing Services

BET B FUBE i rs

Code Principal Job Job Description
ETEi B3 TEsi
232 Production Technician Sets up and operates production equipment, ensures product quality, participates in
RS E process improvement, documents production activities, maintains safety
h compliance, collaborates with the team, troubleshoots equipment issues, and assists
with inventory management.
ENERFA R - WEORAE i - 2BURIENOE - SCskAEAEIEE) - 4
ZEFEREEREAE - HEREIE - PEbRafiE - WirBhErEH -
233 Authorised Person* Responsible for ensuring and certifying that each batch of the pharmaceutical
I products has been manufactured and checked by the Good Manufacturing Practice
h (“GMP”) Guide issued by the Pharmacy and Poisons Board of Hong Kong, and that
the registrable particulars of each batch of the pharmaceutical products correspond
exactly with the registered particulars of the products.
JEIZHE N\ 2 e & ORI SE I R I SRR B i 4 IR B B SE R SE N 35
HSFrEhny (AEEEEHATEES) BEited » DU EHER RS
JHEE MRS R SR s s e A0 -
234 Authorised Person in Responsible solely for certification of the release of pharmaceutical products that
Secondary Packaging have undergone secondary packaging operations.
SMUEBUSRGHVEIREN | SME RS ERE AR BEEE R  CE T/ MR T g o
235 Other Key Personnel Responsible for manufacturing and quality control operations undertaken by the
H AR A S manufacturers.
R RS TR SRS R B RRR R -
236 Quality Assurance Executive; | Assists in conducting inspections, keeping proper documentation, participating in
Quality Control Executive audits, investigating and addressing quality issues and developing the quality control
R ey e e policies used in the production process. Identifies process improvements, provides
s training, ensures regulatory compliance, and promotes continuous improvement.
B TR - RERERCE: - ST FEME S R DR
TEE AR TP E ERIBOR - SRR SCE - RIS R EREE
Ko A HEBNFRFECUE -
243 Regulatory Affairs Executive | Assists in preparing and submitting regulatory documents. Provides support for
S ER T managing product registrations and licenses, developing regulatory strategies,
overseeing labelling and advertising compliance, and maintaining the operation of
quality management system. Acts as a liaison with regulatory authorities, helps to
provide training to internal teams, and monitors industry trends.
T Bh AR AR A BB S - B kAR AT - ) BB ORI - B MR
M SR G BB BORIEAE » W4ERF I H BB LRV IR E(F - TE HEEH
FEAVERGE N > BB (R > BRI TSRS -
251 Marketing Executive Executes marketing plan under the direction of the Marketing Manager. Prepares
A HE RS AT and executes on-line and off-line marketing plans and campaigns to drive sales and
o customer acquisition. Responsible for all on-line and off-line promotion activities
and conducting evaluations. Monitors market conditions and reflect customer
changing requirements to management.
TETSHACHE R4 N ETTT 88T E] - FIE W BT _EAISR THYE ST EIRDS
B DUEEEH BN FEE R - AFEATA S LG T ARG B SOETTREL -
BRTHERE - B S S ARETEEAVERK -
252 Sales Executive Initiates in making tactical and operational execution plans to achieve sales goals.

EHEE

Implements and coordinates sales and promotion of medical devices/ healthcare
services and products to healthcare institutions, hospitals, clinics and end users.
Follows up with existing clients, and maintains sales and long-term business
relationships.  Prepares sales forecasts and analysis reports. Supervises the
subordinates to follow sales plan for meeting the target. Works with colleagues in
different departments to create strategic sales plans.

HE SRES FE B TE T E AR B HAT - (IRAE - BT - AT
I HERE RIS B SR fes R B RS N o - BREIR AR - ERFIHE
FIRIZER R (7 - B BTN RS - BB NS iR B8 ERH
5 o BRI IHEISE SRR RS R BT E] -
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Pharmacy and Dispensing Services

BET B FUBE i rs

Code

Principal Job
B3

Job Description

TAESA

261

Medical Affairs Executive
BEESEKIE

Develops and implements medical strategies. Verifies that medical projects and
tasks are conducted by good clinical practice, standard operating procedures and
other compliance standards. Identifies study-related regulatory and quality issues
and manages complaints and any subsequent legal actions. Designs and implements
campaigns such as those for disease awareness and medical education.

HIE AL B i BE RN - MERFEHENEF RO G BIFEREE - FEER
TERE P AL AT S B BORATEAE - S SanT SRR A B R r R - B
EARHERIBERAARITED - Sat A TR A 2 s FhE) -

CRAFTSMAN LEVEL £ T4

334

Secondary Packaging Worker
SMEEET A

Responsible for secondary packaging of pharmaceutical products.
BREELIIMIE -

OPERATIVE / CLERICAL LEVEL #§Bi \ & X84k

404

Pharmacy Assistant

ST B

Performs routine cleaning, monitoring and maintenance of the environmental and
equipment conditions of pharmacy, as well as general housekeeping in pharmacy.
Provides support to general pharmacy operations including re-packing of drugs and
stock management. Handles patients’ and departments’ enquiries and drug delivery.
HATEE B HIR AR R TE R ~ BRI fRE - DUREER R —RER T
E - WhBhEEfs — e iE - BfREEYH BN ER - 5N AEIIHIH
5] DLR P P A o A

431

Production Assistant

A EEBNER

Assists Production Technician in setting up and cleaning up the equipment after
operation. Performs routine housekeeping in the manufacturing facility.

TR A E R N\ B 2 AR IR R B - RS TR THH R
BIAE -

DEFINITION / JOB DESCRIPTION OF HEALTHCARE PROFESSIONALS B&EEHE A\ BF%  T{EHH

508

Pharmacist

SERIFT

Denotes a person registered with the Pharmacy and Poisons Board of Hong Kong
under the Pharmacy and Poisons Ordinance (Cap. 138).

TEARE CHEmIE R EErRp) (BB138%) - [ B BEEH|E R S e T S a it

558

Dispenser
LR =

Performs a variety of tasks associated with dispensing prescription medication under
the guidance of a pharmacist or other healthcare professionals. Measures amounts
of medication, gives written and oral instructions on their use as prescribed by
medical doctors to patients or clients. Orders stock of medications, chemicals and
supplies, updates inventory records, maintains proper storage for medicine or drugs
and label containers with prescribed medications. Cleans the equipment and
containers for dispensing or mixing medicines and pharmaceutical compounds.

FEBERIANERE R EE A RAVISE T » SITHCEE FAHRRRY TAF - (IBR TR E
ey BN B E AR LR T Em A OB - BEREEY) - (LB s
EnEEAE ~ TR SR - ME CRFER o WAREYE RN ARSI o AEHR
i f e M FRL S BOR S EEIRIEEY L&) -

Notes:

*Following data analysis, the post, “Authorised Person”, will be reclassified as a managerial level rather than a supervisory level. The corresponding

findings will be updated accordingly, please refer to Appendix 8.
HEBHEHTIR - T IRIEANB ) —BF BN 7 EREGRGY » TIFFEBIFREY - 10 Bt RN G FLIE TR » 572 S -
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Testing and Certification (relating to Healthcare and Wellness)

R B o (L R R B R PR AR AH )

Appendix B
fff &% B

2024 Manpower Survey of the Healthcare and Wellness Sector
REFEENERBE2024FEANNTTFE

Description for the Principal Jobs

Testing and Certification (relating to Healthcare and Wellness)

fa K

o B I (S
wo mo (B2 (E B OB OB K Ok (8 AH BH )

Code
i

Principal Job
EEBH

Job Description
TAEREA

TECHNOLOGIST / MANAGEMENT LEVEL #fffi /&% A B4k

165

Food Safety Auditor
B ZEHEER

Audits food production processes, inspects facilities and equipment for compliance
with hygiene and safety standards, and assesses management systems in the food
supply chain. Conducts inspections to identify hazards, and reviews documentation.
Provides recommendations for improvement, prepares audit reports, and
collaborates with teams to enhance food safety practices.

FZRmEERR AR R O T e AT 2 e > fRhamt
TSP HVE I AR - EITRELERNIGE - FE X - RHSEER - EH
FZHE o CHERSFLIRT I RmT 2 E/E -

171

Bioinformatician
EYIERES

Combines biology, computer science, and statistics to develop algorithms and
software tools to process and interpret data, manage databases, and collaborates
with researchers for designing experiments and analysing complex biological data.
Applies statistical techniques to identify patterns and correlations and helps
interpret genetic data. Creates visual representations of data, stays informed on the
latest research, and ensures the quality and accuracy of the analyses. Fosters to the
advancements in biological research and understanding.

eV - BISPIERASGETERR SEEUAMEAE TR - 5 DR E N R
&~ EHBEREN ST B G IFSaT ER T AR - RERGETD
AR AERIRHERE - B R N SR - AU BIRAVRRL 2 KiiE
HUSHTEVBTFE RN ORI AT &E RAY B AERENE - (eI e
LR -

172

Genetic Counsellor

B LA ¢ BN

Provides information and support to individuals and families regarding genetic
conditions. Assesses family medical history, interprets genetic test results, and
explains the chances of developing or passing on genetic disorders. Collaborates
with other healthcare professionals, conducts research, and stays updated on
advancements in the field.

FoflEl NFOR FESRBERE BRI B NI SR - BPEZ5m S - AR R
G o W I R B AR RIS - LM EE AR E&F - 2
BTSN ORor ST a% SIS o A fEery 1 -

173

Laboratory Director
HR=EtE

Guarantees the ethical and professional operation of the laboratories, and assigns
exclusively registered medical laboratory technologists (MLT) to conduct
laboratory tests. Supervises MLTs. Implements robust quality control practices to
ensure dependable laboratory results. Ensures that laboratory tests are carried out
solely for analysis or examination with precise reporting, refraining from making
false or unsupported assertions regarding the information derived from specific
laboratory test results.

PRIEE BR = HY TSR B SN - MR & M A B (L BRAT T T 5 B =
il o BB S LERAT - HHGEGE RS B R o DI OR ] SRRV E B = A
R o REEREAGERR el 2 HEY - WETTEHER SRS - B
R B B MG SR PR AV R L (RS R R A R 1
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Testing and Certification (relating to Healthcare and Wellness)

R B o (L R R B R PR AR AH )

Code
i

Principal Job
EEBH

Job Description
TAEREA

174

Laboratory Manager
Hip =K

Oversees the daily laboratory operations and tests. Develops and reviews new
testing procedures and methods. Manages budgets, including allocating resources
for equipment, supplies, and staffing needs. Plans and executes training
programmes. Develops and implements quality control procedures, conducts
audits, and ensures compliance with standards and specifications.

BB HEAVE B EEEAG - BREfE IR ERE PR A - B
B BESECERANESS - e ARTK - REFIRITEEIETE] - fsk
MEH B ZERIRRY - EITHE - DIHECRTT S FEERIARAS -

175

Laboratory Testing Specialist
H=tmlEE

Conducts tests and experiments in a laboratory. Collects and prepares samples,
performs various tests using specialised equipment, records and analyses data,
ensures quality control, follows safety protocols, and maintains equipment and
supplies. Contributes to scientific research and advancements.

= TETHGEN TR - WCERNIZEFHREA > () H s R T 5
a0 BCERRI TR - MR E TR B AR o R - L
R ERZE RIS (R LR

176

Infrastructure Engineer

G4 M =T

Conducts tests and ensures the functionality and security of infrastructure
components and systems. Evaluates performance, verifies compliance with
industry standards, identifies and addresses vulnerabilities. Maintains reliable and
secures infrastructure, troubleshoots issues, and improves testing methodologies
continuously to ensure the smooth operation of infrastructure projects.

HEFT RIS M R AR R M AH (A S eI DhREME R Ze e - SPASTERE - BRa T
GETHREEAE » W RIARORRE - E% ] SERNZ SV ARERCE - fRRE
PNEHENEATTE - DI CRE BRI H HINER 27T

177

Senior Chemist

=R ALERET

Oversees the operations of the chemistry department. Drives innovation and
maintains quality standards. Leads research and development projects, improves
chemical products, ensures quality control, prepares technical reports, maintains
laboratory safety. Manages resources and stays updated with advancements in
chemistry. Manages a team of chemists and technicians.

EUEMLEREPTRVE S - HEBAIRT AR AL E AR - SUEWTFERIBHETHE » &2
#ALERENS  WRmEER > EETRE > HrERELeN EEE
R 6T AR EERR R o B LERR AR A SR -

178

Chemist
{BE2H

Conducts research and develops concepts, theories and operational methods relating
to chemistry. Applies scientific knowledge to develop new and improved products
or test the quality of manufactured goods. Prepares technical reports and presents
research findings, evaluates laboratory safety procedures; and directs, instructs and
coordinates technicians when handling components or physical properties of
materials.

HEFTHIFE IR B EERAHRRRIBES: - B ARIE 7 AR ST AR RRAVE
an > MG dn e o BERS TR & DRI AT A 7 AR GEE 3 ~ 4Rl
TR FEAER ~ SHEERENZ e - USSR\ B )
BRI

179

Certification Manager

P AL

Oversees the certification programs. Manages the certification process, ensures
compliance with standards, develops policies, coordinates with stakeholders to
communicate certification results, and provides regular updates on certification
information to ensure transparency and accountability. Maintains certification
quality, analyses data, and continuously improves the certification program.

BT E - BN - MM OEE  BIEEGR - B ERELL
RS I E A DRI E M - deFRE
B SRS - SRR -

180

Inspection Manager

TRz aLHE

Plans and manages inspections, ensures compliance with regulations and standards,
analyses results, and maintains quality standards. Oversees the inspection team,
communicates with clients, and continuously improves testing and certification
procedures. Coordinates with stakeholders, conducts data analysis, and provides
recommendations for corrective actions.

RENEERR T - MORFFGANNIEELE > e R R B - B
EtebpEpy - BE SR o WRFSESUENENESEIE - iR A AR
& ETEIR T o MR NUEREE -
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Testing and Certification (relating to Healthcare and Wellness)
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Code
i

Principal Job
EEBH

Job Description
TAEREA

TECHNICIAN / SUPERVISORY LEVEL ¥ #if 8 /B &%

273

Laboratory Technician
et

Conducts laboratory tests, maintains all testing equipment and tools in good
condition and reports for damage, repair and addition. Responsible for
housekeeping routines and preparing testing reports in the laboratory.

BEITRRALAE ¢ B ATA RO R ES  LRMREN REHIREE - e B4R &SR
B REEH BRI SN TR - MTEAEEEREN 0 TENGRH
TR -

274

Research Technician;
Research Assistant

Wi | - wseBhEE

Assists in research studies and laboratory experiments and operates laboratory tools
and equipment, processes data for experiments, collects samples for study, analyses
existing research materials, analyses experiment results, manages inventories and
stock supplies, records observations, and creates reports for further examination.

TAEIRTE A E SR = g > IR(FE R E SN - SRR A > In B
B - BIRAIGCHRER - Ot ERIERRGER - WATRERELE—
Wi7e - EE BB R AR AR E -

275

Technical Executive

Rt T EAE

Assists managers of respective testing laboratories in testing development and
provides technical support, such as equipment set-up, material preparation and
housekeeping.

faEh e B E R E AV EE A BT ISR S TR R =6y - DI tiak
B MEREHA B EE -

276

Technical Officer; Assistant
Technical Officer

o AL - ReMTBE £

Provides technical support, assists in data collection and analysis, and documents
procedures. Ensures safety compliance, manages inventory, and supports research
projects. Troubleshoots technical issues, performs equipment maintenance, and
collects accurate data.

TERLR SR ~ HBIEIR IR ~ LSRRy © TR L 2T S BB ZOREE
A B > WIARMIFEHE © BARGGRRE - TR s - Wit
A -

281

Food Safety Supervisor
BahZEE(E

Oversees day-to-day operations of quality control, laboratory testing, or production.
Ensures that food safety protocols, quality standards, and regulatory requirements
are met. Conducts inspections, audits, and quality checks to verify adherence to
food safety and quality standards. Troubleshoots issues related to product quality,
process efficiency, or compliance. Trains and supervises staff members involved
in food science-related tasks.

BB E R iR HE A AR H EEE - RS G RmE e -
EFEENEHEOR - #ThE - FnERE > DEEEE GG RnEE
FIGEREAE - BB dn S~ DRSSO B & BB R E A BRI R -
IR E 2 e R AR R AL -

282

Product Designer; Assistant
Product Designer

RS HT | PRI
g

Assists in testing and evaluating products, ensures compliance with standards and
regulations, and supports the certification process. Collaborates with product
design teams, document test procedures and results, and provides feedback on
design improvements. Helps troubleshoot product issues, analyses data, and
prepares reports.

BN HIENEASE bn > TEORTF OB » W0 S PRnba8iaiE © BAE bk
BB EE - sis s PSR - SR ERE T IO [ElEs - REhER R o
IR > ST BRI R

283

Customer Service Executive

PR EE

Delivers good customer service to meet company’s service standards. Receives
incoming calls and follows up enquiries. Gathers feedback and adheres to company
service standards and policies.

fefit B iVE PR - Dlme A SRR IR - BEEARE IR - U
[ 5T RGN S AR B AERIEUR -
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Testing and Certification (relating to Healthcare and Wellness)
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Code

Principal Job
EEB

Job Description

TAESA

CRAFTSMAN LEVEL # T4k

307

Patient Care Assistant

T AR5 B EE

Provides care services to patients. Prepares patients for clinical procedures and
investigations. Escorts patients for examination/ treatment/ operation/ pathology
testing/ back to ward. Assists doctors and nurses to perform examination/ treatment
for patients. Performs daily disinfection, care and maintenance of medical
equipment and environmental cleansing.

Foli ANTRIEEIRTS - MMM TERRAR PRt & (F A0 - S8 0W N TR
& IaR /Tl R R o T AR A R N TR
/R - BITEHEVHT « EENREERS - EITIREER

308

Phlebotomist

i &

Collects blood samples from patients for diagnostic purposes. Labels and handles
specimens accurately. Records patient information involves in inventory control,
follows safety protocols, and collaborates with healthcare professionals. Plays a
crucial role in ensuring the safe and efficient collection of blood samples.

e B E S EUERIMRE A DU TR0l - SRRSO AR B A - (R
el ECEWBEER > SHEFEHE > BT 2 LHERFRERAR
GIE - HERIUREE AR Z 2 8udE -

OPERATIVE / CLERICAL LEVEL #EgiAE ST B4

473

Laboratory Assistant
Hip=hE

Carries out simple testing and sample preparation. Cleans and maintains all testing
equipment in good condition.

BRETRE AN TIERITAEREAR - FFRMREATARNIEERS - W iRkr%
IR B4

478

Assistant Chemist

{EE2BhEE

Assists in laboratory experiments and tests, handles and analyses samples, records
data, ensures quality control, follows safety protocols, and supports research
projects. Helps set up experiments, operates equipment, records observations, and
assists in data analysis.

B EBREAERAUAE - EEAOITERA > sCBUR o MeORaE TR > B
B2 = tiafk - WSCRFZEEE - WBa BT - ERiEai - SosrBimeER
A6 BHBAE 3T -

483

Customer Service Assistant

E9S LT ute

Handles customer information, provides various customer information and data to
the business department, keeps track of customer needs and maintains close
communication with customers through the call centre or network, and provides
other customer services including the product advisory service, the delivery
progress and the progress of problem-solving, etc.

MER P, AT LSS B P AR R AR PR
BIE A TR O SR RIS P (R R © A PR RIS -
PR - LR » WA -

DEFINITION / JOB DESCRIPTION OF HEALTHCARE PROFESSIONALS BRI |\ 5E3% / T/ESREE

507 Medical Laboratory Denotes a person registered with the Medical Laboratory Technologists Board
Technologist under the Medical Laboratory Technologists (Registration and Disciplinary
B (LB L Procedure) Regulations (Cap. 359 sub. leg. A).
farRkiz (BB LERENGEM SR TEF)RB) (G359 % - Iff/@ER A)
BB LA E R S & -
555 Dental Technician; Dental Designs, fits and repairs dental devices and appliances following prescriptions or

Technologist

HRHs & ¢ A RHER

instructions. Examines patients to identify their dental problems and determine their
appliance needs. Fabricates dental appliances such as dentures and constructs
mouth guards, crowns, metal clasps, inlays, bridgework and other aids. Evaluates
and modifies fitting of appliances.

IR TEEES | 0 Bt - ZEMEET PR NS E o MENNERA > L
Tk S 93 A B o 58 TR R AL P SR R S R R oK - BLAE SF et > I A5
i AEITEEY - BT - 2B #EG S AHAEENY) - SPE RS EEY
EHEREAEST -
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Appendix 6

Quality Control Measures

Prior to fieldwork preparation
*  Collect contact information of the sampled companies

*  Group sampled companies to the same business organisation

Thorough training of fieldwork staff
*  Industry briefing workshop by VTC

*  Intensive briefing and training sessions by MOV in consultation with VTC

Monitoring of the fieldwork execution
*  Well-trained enumerators who are experienced in conducting company surveys
¢ Closely monitor fieldwork progress and work of enumerators

¢  Debriefing sessions twice a week

Measures to increase the response rate
e Strategic directions given by VTC

*  Assistance from the Training Boards and trade associations, etc.

Checking of the completed questionnaires
e Sample check of completed questionnaires by an independent team of QC checkers

*  100% vetting of the completed questionnaires by VTC
Double data entry and data validation
*  Double data entry system

*  Validation of collected data via computer programming and systems

Data analysis by VTC

*  Benchmarking with relevant manpower information (if deemed appropriate)

259



Response Profile

Appendix 7

(b)
(a) No. of (b)/(z})
. . Effective
No. of valid companies
response
cases® successfully rate

Sector enumerated
Public and private hospitals 9 7 77.8%
Private medical clinics 171 163 95.3%
Private Chinese medicine clinics 15 15 100.0%
Private dental clinics 58 56 96.6%
Nursing homes, hostels, day care centres for the 182 181 99 5%
elderly
Centres for addicts, disabilities, children and 57 56 98.2%
youth centres
Healthcare equipment and technology, food 107 104 9729
technology
Health foods, nutrlthn, diet and weight 67 61 91.0%
management companies
Pharmacy and dispensing services 141 136 96.5%
Testing and certification 56 52 92.9%
Education and training institutions 16 4 25.0%
NGOs 20 17 85.0%
Government Department 1 1 100.0%
Overall 900 853 94.8%

Note: * Excluding companies which had ceased operation, had not employed any relevant technical staff,

etc. at the time of survey.
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Table 8.1 Manpower statistics by scope of service / business by principal job Appendix 8

®81 RS EEEER I ERBEE SN AT fig%s
1. Chinese Medicine Services
RS ES
No. of Employees as at No. of Trainees/ No. of Freelancers No. of Part-time Employees No. of Vacancies
. Survey Reference Date | Apprentices as at Survey |as at Survey Reference Date | as at Survey Reference Date | as at Survey Reference
Principal Job* TEfET HIE Reference Date ESETHNERTEE | s HRNRRES Date
FTEBY BEA% T B EGET AR ZE R
EEE REARAR
1. Non-healthcare Professionals
El3 5L S INC
Technologist / Management Level
Esd: - ¢ PN
Chinese Medicine Pharmacist; Head of Chinese Medicine
Pharmacy 67 0 0 0 0
PR PR T
Sub-total:
67 0 0 0 0
Nt :
Technician / Supervisory Level
Ediin =Wt £
Chinese Medicine Officer 37 0 0 2 0
PEEEE
Chinese Medicine Dispenser
S 434 0 0 121 24
PERRCEE S
Sub-total:
o 471 0 0 123 24
et :
Craftsman Level
BT
Chinese Medicine Dispensing Assistant o
S 95 0 12 8 6
PEERCEERI T
Sub-total:
& 95 0 12 8 6
Nt
Operative/Clerical Level
LNV 4t
Clinic Assistant / Receptionist
e 410 0 0 22 5
EAnit
Sub-total:
& 410 0 0 22 5
et s
II. Healthcare Professionals
BREEAR
Chinese Medicine Practitioner
g 1033 20 67 3 14
Sub-total:
& 1033 20 67 3 14
et s
Total:
o 2076 20 79 156 49
Lot :
* Including jobs with different titles but with similar functions.
EFEIRRE A [EMH AR -
2. Dental Services
TR
No. of Employees as at No. of Trainees/ No. of Freelancers No. of Part-time Employees No. of Vacancies
Survey Reference Date | Apprentices as at Survey |as at Survey Reference Date | as at Survey Reference Date | as at Survey Reference
Principal Job* gt By Reference Date EFEHANERTIES | AT HHANERRER Date
TEBBE BEAR et B e B IR G
HEE/ RERAR
I. Non-healthcare Professionals
FHEEHEAR
Technologist / Management Level
e EHARE
Dental Clinic Manager
A BEAT 86 0 0 0 0
EREn sy
Sub-total:
86 0 0 0 0
et
Technician / Supervisory Level
Btk £
Dental Clinic Supervisor
L A 85 0 0 0 0
TR EE
Sub-total:
85 0 0 0 0
/gt
Operative/Clerical Level
LNV =t
Clinic Assistant / Receptionist
N 2990 0 0 287 40
2P
Sub-total:
o 2990 0 0 287 40
et s
II. Healthcare Professionals
BEEXAR
Dentist
2567 0 42 98 124
FE
Dental Hygienist
. R 558 0 0 24 8
Tt 8
Nurse (Enrolled / Registered)
[ o 5 0 0 0 0
s L GEMEE)
Dental Surgery Assistant
o e - 2518 0 20 127 58
T FT-ilaBhE &
Dental Technician; Dental Technologist 52 0 0 2 s
TR B - A RHESER
Dental Therapist
AN 234 0 0 5 68
M=y kil
Sub-total:
& 5934 0 62 256 263
L
Total:
9095 0 62 543 303
Lot :

* Including jobs with different titles but with similar functions.

EIFEIRE A [EMH AR DAL -
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3. Elderly Care Services
TEMRH

No. of Employees as at
Survey Reference Date

No. of Trainees/
Apprentices as at Survey

No. of Freelancers
as at Survey Reference Date

No. of Part-time Employees
as at Survey Reference Date

No. of Vacancies
as at Survey Reference

Principal Job* 1EGEET B Reference Date EFF SN HTES | EfAHRBES Date
TEBB BEAR st B ESEET BB ZEEREE
HEE/ REARAK
1. Non-healthcare Professionals
FEREHERAR
Technologist / Management Level
sdi0- ¢ INCU
Superintendent;Home Manager
A, P 903 0 0 4 4
Fedbetf ; it
Assistant Superintendent
207 0 0 0 3
BhEERE
Service Manager
231 28 0 0 6
Ji-E e sE
Sub-total:
1341 28 0 4 13
et s
Technician / Supervisory Level
Eqi =kt £
Nutritionist
EEER ! 0 0 ! 0
Service Supervisor
550 0 0 0 43
MRS EAE
Social Worker
N 1381 0 0 16 28
T
Sub-total:
= 1932 0 0 17 71
/et
Craftsman Level
KT
Occupational Therapy Assistant
. X 164 0 0 88 5
TSt B AR AR
Physiotherapy Assistant
N 303 0 8 7 34
VAR B
Health Worker
. 4370 23 184 766 279
PR S
Personal Care Worker
sp 13 502 10 396 860 1654
Rehabilitation Worker
P - 506 9 6 43 41
BETAES
Rehabilitation Assistant
P 2 0 0 0 0
(B
Gerontechnology Instructor
e e 29 0 0 0 4
Bl REstit 151
Other relevant staff (Craftsman Level)
:, 42 0 0 0 0
HAAERAE T (BT840
Sub-total: 18918 02 594 1764 2017
NET
Operative/Clerical Level
HWIAR XBE
Health Promoter
. 42 0 0 0 0
TR R
Welfare Worker
- H 559 0 6 9 61
ERITIES
Program Worker
. = 1333 0 12 116 167
SEBTIER 6
Sub-total:
o 1934 0 18 125 228
/Nt
II. Healthcare Professionals
BEEXAR
Chinese Medicine Practitioner
g 26 0 7 10 0
Doctor
[ 63 0 2 4 0
Nurse (Enrolled / Registered)
[ N 4059 0 216 566 357
ELGHE B
Pharmacist
ooz 1 0 0 0 0
BERIET
Physiotherapist
- 363 0 15 42 72
PG RRE
Occupational Therapist
ot 318 0 0 32 46
L& it
Optometrist
; 5 0 0 0 0
Giibietcil
Dietitian
e e 39 0 10 2 2
AT
Dispenser 9% 0 2 0 0
FLgE S
Speech Therapist
T " 0 0 2 >
Sub-total:
2 4984 0 252 658 479
L
Total:
29109 70 864 2568 2808
last

* Including jobs with different titles but with similar functions.

EIFEIRRE A [EMH AR -
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4a. Medical services

BRERS
No. of Employees as at No. of Trainees/ No. of Freelancers No. of Part-time Employees No. of Vacancies
Survey Reference Date Apprentices as at Survey |as at Survey Reference Date | as at Survey Reference Date [ as at Survey Reference
Principal Job* TSR B Reference Date ESSTHINERTES | Bt HHNFERESR Date
TR [-1=UN et KRy TEGiET BRI
BHEE/ RERAK
L. Non-healthcare Professionals
TFEEHERAR
Technologist / Management Level
Bt EHN\BE
Healthcare Service Manager
St T I YA ST 161 0 0 0 0
it R T R P 4R
Rehabilitation Manager
Py 3 0 0 0 0
HHEH
Other relevant staff (Technologist / Management Level) 27 0 0 0 0
ARG & T (Rl EHEA B4
Sub-total:
. 191 0 0 0 0
Nt
Technician / Supervisory Level
Eqii =t
Nutritionist 4 0 0 0 0
BRER
Healthcare Service Supervisor
- - 22 0 0 0 0
(RS RS T
Community Health Officer; Health Promotion Officer 5 0 0 0 0
HLER R TE AT ¢ AR AT
Safety Officer
X 6 0 0 0 0
ZEFE
Social Worker
N 437 0 0 16 14
LT
Other relevant staff (Technician / Supervisory Level) 6 0 0 0 0
FAAHRE ST (R E Bk
Sub-total:
& 480 0 0 16 14
INET :
Craftsman Level
BT
Physiotherapy Assistant
N 351 0 0 56 6
Y E R
Patient Care Assistant
19057 2 8 829 1239
97 A RS B
Health Worker
. 18 0 0 1 0
TRiES
Personal Care Worker 2 0 30 0 1
S
Rehabilitation Assistant
_, 21 0 2 0 0
R
Personal Trainer/Fitness Coach 13 0 0 0 0
RN SR
Other relevant staff (Craftsman Level)
e 99 0 30 0 0
HAERIE T (BT840
Sub-total: 19 581 2 70 886 1246
Nt :
Operative/Clerical Level
BRI LR
Clinic Assistant / Receptionist
e 9959 0 0 613 53
2RI
Community Health Assistant; Health Promotion Assistant 4 0 0 0 0
i 5 o 33008 R 155
Sub-total:
& 9963 0 0 613 53
et :
11. Healthcare Professionals
BEEXAR
Chinese Medicine Practitioner
23 0 0 0 8
ek
Chiropractor
o 308 0 20 0 0
HE
Doctor
12970 529 127 965 765
B4
Nurse (Enrolled / Registered)
[ N 36353 5165 43 3009 3299
it L GEM R
Pharmacist
o 63 0 0 0 0
BERIRT
Physiotherapist
A 2909 0 145 198 256
LB iyt
Occupational Therapist
gt 1539 0 14 32 171
| iy kil
Optometrist
., X 308 0 0 15 7
BEHT
Radiographer
. 1751 0 0 95 214
¢ REsal
Audiologist
e 46 0 0 0 7
[ESIE S ’
Audiology Technician
gt 35 0 0 0 0
| B RGl B
Clinical Psychologist
e M. 416 0 33 14 23
B L FRER 5
Dental Technician; Dental Technologist 4 0 0 0 0
ARG  FREER
Dietitian
. 92 0 8 2 5
BT
Dispenser 102 0 0 4 0
FLéE S
Educational Psychologist
" 47 0 0 0 0
BE LS
No. of Employees as at No. of Trainees/ No. of Freelancers No. of Part-time Employees No. of Vacancies
Survey Reference Date | Apprentices as at Survey |as at Survey Reference Date | as at Survey Reference Date | as at Survey Reference
Principal Job* ST O Reference Date ESETHNEETES | 4t EINRRESR Date
FERB BEAS TELET B ESiET BB ZE R
HEE RERAR
Mould Laboratory Technician I 0 0 0 1

PR R R
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Orthoptist
N 23 0 0 0 5
RS IERT
Prosthetist; Orthotist
. S 165 0 0 5 5
FHHEIT Al
Scientific Officer (Medical)
. 142 0 0 3 20
B VRGBT
Speech Therapist
460 0 12 45 8
Sata Rl
Sub-total: 57767 5694 402 4387 4794
et :
Total:
& 87982 5696 472 5902 6107
4Bt :

* Including jobs with different titles but with similar functions.

EAEIAE AR [EE AR AR
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4b. Rehabilitation services

1ERERRE
No. of Employees as at No. of Trainees/ No. of Freelancers No. of Part-time Employees No. of Vacancies
. Survey Reference Date Apprentices as at Survey |as at Survey Reference Date | as at Survey Reference Date [ as at Survey Reference
Principal Job* TEGEET B Reference Date EFF SN HTES | EfAHNRBES Date
TEBB BEAR st B ESEET BB ZEEREE
HEE/ REARAK
1. Non-healthcare Professionals
FEREHERAR
Technologist / Management Level
sdi0d- ¢ INCU
Home Manager
. - 338 0 0 0 20
s £
Service Manager
441 0 0 0 15
R e
Healthcare Service Manager
- 20 0 0 0 0
(R HE TR P A
Rehabilitation Manager
ey 122 0 0 0 3
EaiEsE
Sub-total:
o 921 0 0 0 38
et s
Technician / Supervisory Level
Eqii == S
Chinese Medicine Dispenser
i 2 0 0 0 0
PERECEE S
Service Coordinator
., X 119 0 0 0 0
JET5SEEE LT
Care Coordinator
—— X 8 0 0 0 0
SETHAE T
Healthcare Service Supervisor
- 31 0 0 0 0
fiE HEEE AR 7S AT
Rehabilitation Officer
P 664 0 0 23 78
HEFE
Mental Health Education Officer 1 0 0 0 7
HET R T
Case Manager
425 20 10 52 66
s
Community Health Officer; Health Promotion Officer 90 0 0 0 6
a8 3 R 5 L
Wellness and Mind Health Officer
N 750 0 0 13 73
RS IR £
Rehabilitation Trainer
PPN 265 0 0 0 50
BHERE LA
Employment Officer
o 149 0 0 18 13
FRFEELE
Safety Officer
. 4 0 0 0 0
LT
Social Worker 1350 0 0 28 6
T
Other relevant staff (Technician / Supervisory Level) 3 0 0 0 0
FLAAHR & T (Rt & Bk )
Sub-total:
3892 20 10 134 299
Net s
Craftsman Level
KT
Physiotherapy Assistant
. 210 0 0 8 28
VAR BN
Patient Care Assistant
80 0 0 2 2
AR TS B
Health Worker
= 1210 6 104 398 169
PRIES
E’frsonal Care Worker 4489 9 55 395 655
s s
Rehabilitation Assistant
P 481 0 81 115 75
(R B
Welfare Worker
. . 1633 0 20 243 332
ERITIES
Personal Trainer/Fitness Coach
62 0 0 0 4
R 5B ’
Sub-total: 8165 15 260 1161 1265
et s
Operative/Clerical Level
HEIAR /X R
Clinic Assistant / Receptionist
SAEE 72 0 8 12 10
st
Health Promoter
. 34 0 0 0 0
TR 5
Community Health Assistant; Health Promotion Assistant 2 0 0 5 0
LR OB 5 R
Program Worker
. - 1035 0 94 194 95
EHTIES
Sub-total:
1163 0 102 211 105
/et
1I. Healthcare Professionals
EHERAR
Chinese Medicine Practitioner
11 0 0 0 2
e
Doctor
wep 49 0 8 4 0
Nurse (Enrolled / Registered)
s 1 s o 1775 10 60 113 207
HGEl ) ’
Pharmacist
[ 37 0 0 1 2
oyl
Physiotherapist
. 322 0 2 51 53
YED A RRET
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No. of Employees as at
Survey Reference Date

No. of Trainees/
Apprentices as at Survey

No. of Freelancers
as at Survey Reference Date

No. of Part-time Employees
as at Survey Reference Date

No. of Vacancies
as at Survey Reference

Principal Job* EGET RN Reference Date EGFHNERTIES | E4stHHNERER Date
TEBB BEAR st B ESEET BB ZEEREE
HEE RERAYK

g;(p:;;;ﬂ?l Therapist 559 0 4 59 55
e s o o o o
Eé;;?;t;%;ologlst 79 2 0 8 14
e i ' i - -
v = ’ ’ : :
;;g?g;];;ychologist 2 0 0 11 1
S * ’ i - -
,Sjl\l;.[:t?tal: 3256 12 74 267 360
Lé)z;;l; 17 397 47 446 1773 2067

* Including jobs with different titles but with similar functions.

EFERETE A FE TR ATRAL
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5. Healthcare Equipment and Tech

logy, Food Technology

RFSHBRR R - R
No. of Employees as at No. of Trainees/ No. of Freelancers No. of Part-time Employees No. of Vacancies
Survey Reference Date Apprentices as at Survey |as at Survey Reference Date | as at Survey Reference Date [ as at Survey Reference
Principal Job* TSR B Reference Date ESSTHINERTES | Bt HHNFERESR Date
TR [-1=UN et KRy TEGiET BRI
BHEE/ RERAK
Technologist / Management Level
Esd:iildi- ¢ PN
Production Person-in-Charge (PIC)
31 0 0 0 0
EEATA
Production Manager
o 34 0 0 0 0
RSt
Quality Assurance Manager; Quality Control Manager » 0 0 0 0
S PREE AR ¢ o B AC
Regulatory Affairs Manager
s e 12 0 0 0 0
BB
Service Engineer
92 0 0 0 3
s T A2
Marketing Manager
- 129 0 0 0 0
T35 e AR
241 0 0 0 0
42 0 0 0 0
B R AR
Medical Advisor
D, 4 0 0 0 0
BRAEER T
Medical Device Technologist
. 3 0 0 0 0
BRI {4 25 R
Sub-total:
& 630 0 0 0 3
NET :
Technician / Supervisory Level
Es o=Vt
Production Officer
o 34 0 0 0 0
LETE
Production Technician
PR 167 0 0 0 0
AERTER
Quality Assurance Executive; Quality Control Executive 56 0 0 0 0
S PREE EAE ¢ BRI AT
Quality Assurance Technician
[ 10 0 0 0 0
S PREE R &
Quality Control Inspector
= 5 0 0 0 0
st B PR S
Research and Development Officer
) 6 0 0 0 0
W EE
Technical Officer
I 17 0 0 0 0
Es 4R
Laboratory Technician o
& g 9 0 0 0 0
FERR T 2
Compliance Officer
2
GHE(E 0 0 0 0
Medical Equi t Technician — Health
Efdw:n qu}p‘n;en ecl L:;mn ealthcare 188 0 0 0 16
B ERES I B — (G
Marketing Executive
) 313 0 0 0 6
TSR EAE
Sales Executive
2974 4 0 107 51
E T
Warehouse and Distribution Supervisor
e 373 0 0 0 20
BIERYREAE
Sub-total:
. 4154 4 0 107 93
NET :
Craftsman Level
BRI
Quality Control Assistant
32 0 0 0 0
i A2 B R
Other relevant staff (Craftsman Level) 8 0 0 2 0
HAAERAE T (BT84
Sub-total:
a5 40 0 0 12 0
/Net
Operative/Clerical Level
WIAR/XBE
Production Assistant
396 0 0 40 0
A
Machine Operator
b e 2 146 0 0 0 0
BRI B
Packing Operator
I 125 0 0 205 0
EAHRER
Customer Service Assistant
_ 298 0 0 4 4
EIsli 71t
Other relevant staff (Operative/Clerical Level) 10 0 0 2 0
HAHRE T (BB A8 LB
Sub-total:
a5 975 0 0 269 4
/Net e
11. Healthcare Professionals
B AR
Nurse (Enrolled/ Registered)
[N . 5 0 0 0 0
it GEfEED)
Audiologist
e 2 0 0 0 0
TR
Sub-total:
& 7 0 0 0 0
/Nt
Total:
= 5806 4 0 388 100
BT -

* Including jobs with different titles but with similar functions.

EIFEIRRE A [EMH AR DAL -

267




6. Health Foods, Nutrition, Diet and Weight Management

BERML - BR - KARREEE
No. of Employees as at No. of Trainees/ No. of Freelancers No. of Part-time Employees No. of Vacancies
Survey Reference Date Apprentices as at Survey |as at Survey Reference Date | as at Survey Reference Date [ as at Survey Reference
Principal Job* ST HIR Reference Date ESSTHINERTES | Bt HHNFERESR Date
TR [-1=UN et KRy TEGiat B IR ZZ G
BHEE/ RERAK
L. Non-healthcare Professionals
TFEEHERAR
Technologist / Management Level
ek EHNBE
Production Person-in-Charge (PIC)
X 15 0 0 0 0
EEAEA
Production Manager
. 18 0 0 0 0
A EEd
Quality Assurance Manager; Quality Control Manager 9 0 0 0 0
S PR R A
Regulatory Affairs Manager
ps ¢ 3 0 0 0 0
SRR
Marketing Manager
- 63 0 0 0 7
T35 HE B
Sales Manager
T 142 0 0 0 5
Category Manager - Health Supplement 14 0 0 0 0
JEU A - (R OR i
Programme Manager (Food, Nutrition and Healthcare) 14 0 0 0 1
CEBACE (B~ B - (ERTER)
Sub-total:
278 0 0 0 13
et
Technician / Supervisory Level
Btk £
Nutritionist
" 122 1 0 12 3
R
Production Officer
. 7 0 0 0 0
EEEE
Production Technician
e 29 0 0 0 0
LERE
Quality Assurance Executive; Quality Control Executive s 0 0 0 0
SHEPREE AT ¢ BRI
Research and Development Officer 9
92 0 0 0 0
WAL
Marketing Executive
139 8 0 0 3
SR AL
Sales Executive
i 769 0 12 47 34
EHTEE
Project Officer (Nutrition and Healthcare Management) 48 0 0 0 0
THH EAECE# - [RREE )
Fitness Management Consultant
P 121 0 0 0 0
(i 5 PR
Sub-total:
1335 9 12 59 40
et
Craftsman Level
RTE
Personal Trainer/Fitness Coach
, 2224 0 173 788 9
TN BT R
Secondary Packaging Worker
20 0 0 0 0
SMEEET A
Quality Control Assistant
3 0 0 0 0
S
Weight Management Instructor
et 5 576 0 0 24 0
HE B AT
Other relevant staff (Craftsman Level) 68 0 0 | 5
HAERE T (BT840
Sub-total:
2891 0 173 813 11
Net
Operative/Clerical Level
BRI\ R B
Production Assistant
160 0 0 50 0
A
Packing Operator
o e e 174 0 0 52 0
CAHRES
Health Care Assistant
e 34 0 0 0 0
(i R T B
Other relevant staff (Operative/Clerical Level) 24 0 0 0 0
HAHRA S T (B A B SLELFR)
Sub-total:
& 392 0 0 102 0
et :
II. Healthcare Professionals
BEEXAR
Chinese Medicine Practitioner
s 3 0 0 0 0
Dietitian
214 0 0 21 28
BT
Sub-total:
217 0 0 21 28
et s
Total:
- 5113 9 185 995 92
[BRET -

* Including jobs with different titles but with similar functions.

EUAEIRAE R B E AR AR AL -
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7. Pharmacy and Dispensing Services

B ¢ BRI 7

No. of Employees as at
Survey Reference Date

No. of Trainees/
Apprentices as at Survey

No. of Freelancers
as at Survey Reference Date

No. of Part-time Employees
as at Survey Reference Date

No. of Vacancies
as at Survey Reference

Principal Job* TSR B Reference Date S HENERIES | ST HANRBER Date
TR EEAY et KRy TEGiET BRI
BHEE/ RERAK
L. Non-healthcare Professionals
TFEEHERAR
Technologist / Management Level
et EHN\BE
Head (Pharmacology and Pharmacy)
o 24 0 0 0 0
FE R AIGER)
Pharmacy Manager 53 0 0 0 0
Production Person-in-Charge (PIC)
31 0 0 0 0
EEATA
Production Manager
164 0 0 0 0
A s
Authorised Person
A 6 0 0 0 0
AR
Quality Assurance Manager; Quality Control Manager 34 0 0 0 0
S PREE A | B A
Regulatory Affairs Manager
P 50 0 0 0 0
HE RS
Marketing Manager
266 0 0 0 2
k271 e 62
Sales Manager 414 0 0 0 0
Medical Affairs Manager
Ty " ! 0 0 !
Medical Advisor
i e 9 0 0 28 0
BEERITH B
Other relevant staff (Technologist / Management Level) 16 0 0 0 0
FLAER & T (Rl B A B4R
Sub-total:
1136 0 0 28 2
/et
Technician / Supervisory Level
K& HE%
Chinese Medicine Dispenser
iz 80 0 0 0 0
PERECAES
Production Officer
o 304 0 0 0 0
L
Production Technician
e 492 0 0 0 5
AERITER
Authorised Person in Secondary Packaging 5 0 0 0 0
MBS RG I A
Quality Assurance Executive; Quality Control Executive 256 0 0 0 0
SRR AL ¢ BT
Regulatory Affairs Executive
o 54 0 0 0 0
BERBETE
Marketing Executive
- 591 0 0 0 2
S A
Sales Executive
) 2708 0 0 11 29
EHTE
Medical Affairs Executive
) 6 4 0 2 0
BREREETE
Other relevant staff (Technician / Supervisory Level) 3 0 0 0 0
FLAAERE ST (R E B AR
Sub-total:
. 4499 4 0 13 36
/et
Craftsman Level
KT
Chinese Medicine Dispensing Assistant
I, 449 0 0 0 0
SRR AR
Secondary Packaging Worker
925 0 0 116 5
SMIEET ’
Quality Control Assistant
- 27 0 0 0 0
S PERIBEE
Other relevant staff (Craftsman Level)
. - 12 18 0 0 0
HAAERIE T (BT84
Sub-total:
- 1413 18 0 116 5
/et
Operative/Clerical Level
WIAR XBE
Pharmacy Assistant
. 728 0 0 0 3
SERIBhEE
Production Assistant
679 0 0 0 0
AR
Packing Operator
e 2 83 0 0 0 0
BUERES
Other relevant staff (Operative/Clerical Level) 6 0 0 0 0
HAHRE S T (B A B SLELR)
Sub-total:
o 1496 0 0 0 3
et :
1I. Healthcare Professionals
BEEKAR
Chinese Medicine Practitioner
437 0 0 0 0
g
Pharmacist
DU 2248 18 0 142 62
BEFIET
No. of Employees as at No. of Trainees/ No. of Freelancers No. of Part-time Employees No. of Vacancies
. Survey Reference Date | Apprentices as at Survey |as at Survey Reference Date | as at Survey Reference Date | as at Survey Reference
Principal Job* TE&EET B Reference Date TSN B IES | E4E ARBES Date
TEBB BEA% gt H IR ST H BN ZEEREE
HEE/ REARAK
Dietitian
e 2 0 0 0 0
EEAT
Dispenser 2450 0 0 101 %2
JiGEESN
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Sub-total:

P 5137 18 243 154
NET
Total:

. 13 681 40 400 200
et -

* Including jobs with different titles but with similar functions.

EUSERAE AR EE LR AR
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8. Testing and Certification

IRHEERE RS
No. of Employees as at No. of Trainees/ No. of Freelancers No. of Part-time Employees No. of Vacancies
Survey Reference Date Apprentices as at Survey |as at Survey Reference Date | as at Survey Reference Date [ as at Survey Reference
Principal Job* ST HIR Reference Date ESSTHINERTES | Bt HHNFERESR Date
TR [-1=UN et KRy TEGiET BRI
BHEE/ RERAK
L. Non-healthcare Professionals
TFEEHERAR
Technologist / Management Level
ek EHNBE
Quality Assurance Manager; Quality Control Manager 12 0 0 0 0
S REEAEEE SRR
Food Safety Auditor
o 6 0 0 0 0
JETTR N ikl sl
‘Gmenet:thC(')un'sellor - 1 0 0 1 0
AR R ¢ FE PR
Laboratory Director
A e - p 32 0 0 0 0
= TE
Laboratory Manager
i 72 0 0 0 0
By
Laboratory Testing Specialist
. g o 12 0 8 4 0
HRERNEE
Infrastructure Engineer
N " 7 0 0 0 0
st TR AT
Senior Chemist
- o 8 0 0 0 0
e AR AL AT
Chemist
"y 52 0 0 0 0
(LB
Sub-total:
& 202 0 8 5 0
et s
Technician / Supervisory Level
Ediin= V- S
Laboratory Technician
o g 425 0 0 0 5
BRI
Research Technician; Research Assistant
b . T 6 0 0 0 0
[ 4Tl = M i i i
Technical Executive
phet s 8 0 0 0 0
R dT £
Technical Officer; Assistant Technical Officer 2% 12 0 3 0
R EAE | FiBhEE L
Customer Service Executive
_ 128 0 0 33 0
EERBEELE
Other relevant staff (Technician / Supervisory Level) 12 0 0 0 0
FLAAHRR BT (R E B
Sub-total:
= 605 12 0 36 5
/Nt
Craftsman Level
BRI
Patient Care Assistant
21 0 0 0 0
AR BER
Phlebotomist
e 612 0 0 8 5
FiiiIESqTI=1
Other rele\:im staff (Craftsman Level) 60 0 0 0 0
HAERI B T (BT840
Sub-total:
693 0 0 8 5]
et
Operative/Clerical Level
IR R
Laboratory Assistant
o e 1003 54 0 23 32
PrER B
Assistant Chemist
- 45 0 0 0 0
{LEEBER
Customer Service Assistant
e 491 0 0 0 0
& RIS
Sub-total:
a5 1539 54 0 23 32
NET
1I. Healthcare Professionals
BREXAR
Doctor
v 131 0 89 7 0
B4
lurse EI?nrolIeyi/)Reglstered) 03 0 0 0 0
a1 R EE0)
Medical Laboratory Technologist
" , 2804 0 24 134 130
BT LERET
Pharmacist
. 2 0 0 0 0
BETHET
Radiographer
P 626 0 0 16 12
SR ’
Dietitian
o 1
e 3 0 0 0 0
Sub-total:
& 3669 0 113 157 142
Nt
Total:
o 6708 66 121 229 184
[R5t -

* Including jobs with different titles but with similar functions.

EUSEIRE AR EE AR AR
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Table 8.2 Percentage distribution of average monthly remuneration package of healthcare profe
by principal job
®82 RS EERE R IERBETNEREEEA R 2B VBYHHE St

1. Chinese Medicine Services

PR

Is by scope of service / business

Appendix 8
Fifexs

Principal Job*
FEBE

$80,001 or above
$80,001 XA _E

$50,001 - $80,000

$30,001 - $50,000

$20,001 - $30,000

$15,001 - $20,000

$15,000 or below
$15,000 KRBT

Total number of full-
time employees

ZHESAH

Technologist / Management Level

T EEASR

Chinese Medicine Pharmacist; Head of
Chinese Medicine Pharmacy

AR PR

9.2%

30.8%

60.0%

0.0%

0.0%

0.0%

67

Sub-total:

/et

9.2%

30.8%

60.0%

0.0%

0.0%

0.0%

67

Technician / Supervisory Level

TV =

Chinese Medicine Officer
P

0.0%

0.0%

67.6%

32.4%

0.0%

0.0%

37

Chinese Medicine Dispenser

PEICEES

0.0%

0.0%

9.3%

86.5%

4.2%

0.0%

434

Sub-total:
/Net :

0.0%

0.0%

13.9%

82.2%

3.9%

0.0%

471

Craftsman Level

BRTER

Chinese Medicine Dispensing Assistant

AR AR

0.0%

0.0%

0.0%

17.8%

82.2%

0.0%

95

Sub-total:
/et :

0.0%

0.0%

0.0%

17.8%

82.2%

0.0%

95

Operative/Clerical Level

Clinic Assistant / Receptionist

2FTEhH

0.0%

0.0%

0.0%

0.0%

87.6%

12.4%

410

Sub-total:
/et :

0.0%

0.0%

0.0%

0.0%

87.6%

12.4%

410

Total:
(eEt :

0.6%

2.0%

10.2%

39.0%

43.4%

4.9%

1043

* Including jobs with different titles but with similar functions.

ELFEREAE AR [F/E TR -

2. Dental Services

R

Principal Job*
TEBS

$80,001 or above
$80,001 L E

$50,001 - $80,000

$30,001 - $50,000

$20,001 - $30,000

$15,001 - $20,000

$15,000 or below
$15,000 KRBT

Total number of full-
time employees

2BEAEAR

Technologist / Management Level

T B AR

Dental Clinic Manager

FRI2 P

1.2%

12.8%

74.4%

11.6%

0.0%

0.0%

86

Sub-total:
/et :

1.2%

12.8%

74.4%

11.6%

0.0%

0.0%

86

Technician / Supervisory Level

Dental Clinic Supervisor

SRl EE

0.0%

12.9%

41.2%

41.2%

4.7%

0.0%

85

Sub-total:
/Net e

0.0%

12.9%

41.2%

41.2%

4.7%

0.0%

85

Operative/Clerical Level

LN V=t

Clinic Assistant / Receptionist

2P

0.0%

0.0%

0.0%

30.1%

63.5%

6.4%

2990

Sub-total:
/NET =

0.0%

0.0%

0.0%

30.1%

63.5%

6.4%

2990

Total:
(Et :

0.0%

0.7%

3.1%

29.9%

60.2%

6.1%

3161

* Including jobs with different titles but with similar functions.

ELFEREAE AR EUE TR RRAL -
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3. Elderly Care Services
TERH

Total number of full-

Principal Job* $80,001 or above $15,000 or below .
$50,001 - $80,000 | $30,001 - $50,000 | $20,001 - $30,000 | $15,001 - $20,000 time employees
x $80,001 Z2L $15,000 TR
ER A WUTF SRR E B
Technologist / Management Level
i}
Superintendent;Home Manager
B B 0.2% 43.0% 45.0% 11.7% 0.0% 0.0% 903
‘E;gi“{;supe“me“dem 0.6% 30.9% 44.6% 23.4% 0.6% 0.0% 207
LT
g’;;‘;%’;lanager 0.4% 68.8% 26.4% 43% 0.0% 0.0% 231
Pk ey
Sub-total:
ey 03% 46.1% 41.5% 12.0% 0.1% 0.0% 1341
5t
Technician / Supervisory Level
BT E ERE
g%‘;f;ﬂ“ 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 1
;;;‘; &“perv‘s"r 0.0% 0.0% 88.0% 12.0% 0.0% 0.0% 550
¥l
?SECT"“ Worker 0.0% 0.0% 37.1% 58.1% 4.8% 0.0% 1381
Sub-total: 0.0% 0.0% 51.8% 44.8% 3.4% 0.0% 1932
JNEE
5t
Craftsman Level
TR
Occupational Therapy Assistant o o o o o o
o ey 0.0% 0.0% 0.0% 37.8% 62.2% 0.0% 164
Physiotherapy Assistant 0.0% 0.0% 0.0% 35.0% 65.0% 0.0% 303
Y E R B
SR
;;ZW""‘“ 0.0% 0.0% 1.0% 47.0% 52.0% 0.0% 4370
f;;;i"gl Care Worker 0.0% 0.0% 1.3% 43.4% 55.1% 0.2% 13 502
Efgjf{lf;g“ Worker 0.0% 0.0% 1.0% 22.5% 73.7% 2.8% 506
R?fggggm"“ Assistant 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 2
?,féi‘;‘f;;;fggéy Instructor 0.0% 0.0% 0.0% 37.9% 62.1% 0.0% 29
N Hi5HE
g}‘;}é%g‘g?‘:gg;f;sma“ Level) 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% )
Sl 0.0% 0.0% 12% 43.6% 55.0% 0.2% 18918
JNEE
5t
Operative/Clerical Level
AR XE%
Health Promoter
ron 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 2
TR RS ’ ’ ’ ’ ’ ’
;ﬁ?ﬁ;?gﬁ‘k“ 0.0% 0.0% 0.0% 39.4% 49.7% 10.9% 559
HH- 2
?gi%r;?’Fwéorkﬂ 0.0% 0.0% 0.0% 18.4% 64.1% 17.5% 1333
,SJ'\‘;tf““': 0.0% 0.0% 0.0% 241% 60.7% 15.2% 1934
5t
I;i;;lf 0.0% 25% 7.5% 403% 482% 1.5% 24125
5t

* Including jobs with different titles but with similar functions.
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4a. Medical services

BRI

Principal Job*
EEBB

$80,001 or above
$80,001 LA _E

$50,001 - $80,000

$30,001 - $50,000

$20,001 - $30,000

$15,001 - $20,000

$15,000 or below
$15,000 KU T

Total number of full-
time employees

ERERAR

Technologist / Management Level

i}

Healthcare Service Manager

1.8%

48.6%

43.1%

6.4%

0.0%

0.0%

161

Rehabilitation Manager

0.0%

0.0%

100.0%

0.0%

0.0%

0.0%

Other relevant staff (Technologist /
Management Level)

SRR S T CRefT B B4

0.0%

0.0%

100.0%

0.0%

0.0%

0.0%

27

Sub-total:
JNET 2

1.5%

39.0%

54.4%

5.1%

0.0%

0.0%

191

Technician / Supervisory Level

BT s EEE

Nutritionist

0.0%

0.0%

100.0%

0.0%

0.0%

0.0%

Healthcare Service Supervisor

RS T (T

0.0%

0.0%

100.0%

0.0%

0.0%

0.0%

22

Community Health Officer; Health
Promotion Officer

IR TAEFAE ¢ (AR

0.0%

0.0%

100.0%

0.0%

0.0%

0.0%

Safety Officer
ZEEE

0.0%

0.0%

100.0%

0.0%

0.0%

0.0%

Social Worker
HT

0.0%

0.0%

20.0%

80.0%

0.0%

0.0%

437

Other relevant staff (Technician /
Supervisory Level)

LA AHBHE T (Rl B EE )

0.0%

0.0%

0.0%

100.0%

0.0%

0.0%

Sub-total:
/et :

0.0%

0.0%

76.7%

23.3%

0.0%

0.0%

480

Craftsman Level

BETAR

Physiotherapy Assistant
YEE AR

0.0%

0.0%

0.0%

12.6%

87.4%

0.0%

351

Patient Care Assistant

NSRS

0.0%

0.0%

0.0%

42.6%

57.4%

0.0%

19 057

Health Worker
PRiEE

0.0%

0.0%

0.0%

0.0%

100.0%

0.0%

Personal Care Worker

[FEHEE

22

Rehabilitation Assistant

e BN

0.0%

0.0%

0.0%

28.6%

71.4%

0.0%

21

Personal Trainer/Fitness Coach

AN S 2R

0.0%

0.0%

0.0%

100.0%

0.0%

0.0%

Other relevant staff (Craftsman Level)

HAEBIE T (R T80

0.0%

0.0%

0.0%

100.0%

0.0%

0.0%

99

Sub-total:
/Net :

0.0%

0.0%

0.0%

40.8%

59.2%

0.0%

19 581

Operative/Clerical Level

L IN=V d=t3

Clinic Assistant / Receptionist

2P

0.0%

0.0%

0.0%

19.4%

80.2%

0.4%

9959

Community Health Assistant; Health
Promotion Assistant

FHIE R TAERNER | (ERHERTBNEE

0.0%

0.0%

0.0%

100.0%

0.0%

0.0%

Sub-total:
JNeT

0.0%

0.0%

0.0%

19.5%

80.1%

0.4%

9963

Total:
(eEt :

0.0%

0.5%

0.9%

22.8%

75.5%

0.3%

30215

* Including jobs with different titles but with similar functions.
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4b. Rehabilitation services

R

Principal Job*
EEBB

$80,001 or above
$80,001 LA _E

$50,001 - $80,000

$30,001 - $50,000

$20,001 - $30,000

$15,001 - $20,000

$15,000 or below
$15,000 KU T

Total number of full-
time employees

ERERAR

Technologist / Management Level

Bl BEN B

Home Manager
i tE

0.9%

66.7%

26.7%

5.7%

0.0%

0.0%

338

Service Manager

JiFgrEsa

0.0%

72.2%

26.4%

1.5%

0.0%

0.0%

441

Healthcare Service Manager

(R IR A

45.0%

55.0%

0.0%

0.0%

0.0%

0.0%

20

Rehabilitation Manager

0.0%

88.5%

4.9%

6.6%

0.0%

0.0%

122

Sub-total:
JNET :

1.4%

72.1%

22.9%

3.7%

0.0%

0.0%

921

Technician / Supervisory Level

BT R EEE

Chinese Medicine Dispenser

PEICEES

0.0%

0.0%

100.0%

0.0%

0.0%

0.0%

Service Coordinator
IR a & AT

0.0%

0.0%

53.8%

43.7%

2.5%

0.0%

119

Care Coordinator

EHGE T

0.0%

100.0%

0.0%

0.0%

0.0%

0.0%

Healthcare Service Supervisor

(R R

0.0%

0.0%

0.0%

100.0%

0.0%

0.0%

31

Rehabilitation Officer
HEEE

0.0%

0.0%

78.3%

21.7%

0.0%

0.0%

664

Mental Health Education Officer
T R AT

0.0%

0.0%

31.3%

68.8%

0.0%

0.0%

32

Case Manager

(B SE

0.0%

0.0%

96.5%

3.5%

0.0%

0.0%

425

Community Health Officer; Health
Promotion Officer

IR TAEFAE ¢ AR AT

0.0%

0.0%

52.9%

47.1%

0.0%

0.0%

90

Wellness and Mind Health Officer
(R B e R E A

0.0%

0.0%

71.1%

28.9%

0.0%

0.0%

750

Rehabilitation Trainer

FEEREIEAE

0.0%

0.0%

0.0%

100.0%

0.0%

0.0%

265

Employment Officer
LT

0.0%

0.0%

25.7%

54.9%

19.5%

0.0%

149

Safety Officer
ZETE

0.0%

0.0%

100.0%

0.0%

0.0%

0.0%

Social Worker
HT

0.0%

0.0%

62.8%

37.2%

0.0%

0.0%

1350

Other relevant staff (Technician /
Supervisory Level)

SLAARBH A T (et B B8R )

0.0%

0.0%

100.0%

0.0%

0.0%

0.0%

Sub-total:
/et e

0.0%

0.2%

63.2%

35.9%

0.7%

0.0%

3892

Craftsman Level

B

Physiotherapy Assistant
PR E R EhEE

0.0%

0.0%

0.0%

20.8%

79.2%

0.0%

210

Patient Care Assistant

5 AR R

0.0%

0.0%

0.0%

0.0%

15.8%

84.2%

80

Health Worker
TR S

0.0%

0.0%

0.8%

84.8%

14.5%

0.0%

1210

Personal Care Worker

B2

0.0%

0.0%

0.0%

49.1%

48.1%

2.8%

4489

Rehabilitation Assistant

RGN

0.0%

0.0%

0.0%

46.6%

53.4%

0.0%

481

Welfare Worker
ERITAES

0.0%

0.0%

0.0%

88.5%

11.5%

0.0%

1633

Personal Trainer/Fitness Coach

LN

0.0%

0.0%

0.0%

100.0%

0.0%

0.0%

62

Sub-total:
Nt :

0.0%

0.0%

0.1%

61.2%

36.7%

2.0%

8165

Operative/Clerical Level

AB/X

Clinic Assistant / Receptionist

BHiBE

0.0%

0.0%

0.0%

0.0%

77.8%

22.2%

72

Health Promoter

[ RR (i 5

0.0%

0.0%

0.0%

0.0%

100.0%

0.0%

34

Community Health Assistant; Health
Promotion Assistant

FHIE R TERNEE | (R ERHERTBIEY

0.0%

0.0%

0.0%

0.0%

100.0%

0.0%

22

Program Worker

JEETAES

0.0%

0.0%

0.0%

13.7%

69.9%

16.4%

1035

Sub-total:
NET

0.0%

0.0%

0.0%

12.1%

71.9%

16.0%

1163

Total:
(et :

0.1%

4.8%

19.3%

46.3%

27.1%

2.4%

14 141

* Including jobs with different titles but with similar functions.
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5. Healthcare Equipment and Technology, Food Technology

EREEEERRRIE - Rt
Total number of full-
Principal Job* $80,001 or above $15,000 or below .
ety S80.001 bt L | SS1001-$80,000 | S30,001-$50,000 | $20,001-$30,000 | S15001-520,000 | oo B tg;% %g;{g(s
Technologist / Management Level
i BEABR
Z“éggfemn'm'cmge (PIC) 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 31
;‘;ﬂ‘jﬁ;‘; Manager 0.0% 17.6% 82.4% 0.0% 0.0% 0.0% 34
JFEST.
Quality Assurance Manager; Quality Control
Manager 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 42
SRS ASH A e A
f;%’g;%gﬁfms Manager 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 12
Eg;;‘if;’é%‘"eer 0.0% 73.9% 26.1% 0.0% 0.0% 0.0% )
K=
%ig;é‘g;gé“ag“ 0.0% 9.2% 86.2% 4.6% 0.0% 0.0% 129
221;; Manager 0.0% 18.2% 61.2% 20.6% 0.0% 0.0% 241
24T
Warehouse and Distribution Manager
AR 0.0% 13.3% 80.0% 6.7% 0.0% 0.0% 42
0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 4
0 00 100,09 0 0 00
SR 0.0% 0.0% 00.0% 0.0% 0.0% 0.0% 3
,SJ'\‘:{:‘f’tal’ 0.0% 23.0% 68.0% 9.1% 0.0% 0.0% 630
st :
Technician / Supervisory Level
b= Wk £ 4
Z‘;i‘fﬁ" Officer 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 34
/= N
Production Technician o o o o o o
plsani 0.0% 0.0% 0.0% 92.8% 7.2% 0.0% 167
Quality Assurance Executive; Quality
Control Executive 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 56
B R AT 5 SR AT
Quality Assurance Technician o o o o o o
eyt 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 10
Quality Control Inspector o o o o o o
e dviig 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 5
%}e;‘;“&md Development Officer 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 6
i
g;gg‘; Officer 0.0% 0.0% 0.0% 82.4% 17.6% 0.0% 17
I;fggg%g“h“‘c'a" 0.0% 0.0% 0.0% 88.9% 11.1% 0.0% 9
1= =
Compliance Officer )
G TAE ) ) ) ) ) )
Medical Equipment Technician — Healthcare
oiea AuIpTe " 0.0% 0.0% 6.2% 77.0% 16.9% 0.0% 188
BSRER PRI - (e ’ ’ ’ ’ ’ ’
Marketing Executive
: 0.0% 0.0% 8.9% 90.4% 0.7% 0.0% 313
HisHERE AT ’ ’ ’ ’ ’ ’
i;f‘li‘;?ﬁ’{‘;cu“ve 0.0% 0.0% 31.1% 423% 26.6% 0.0% 2974
Warehouse and Distribution Supervisor
¢ 0.0% 0.0% 8.1% 50.2% 41.7% 0.0% 373
B R A ’ ° ’ ’ ° ’
,SJ:I:E:?M 0.0% 0.0% 24.2% 51.7% 24.1% 0.0% 4154
2t :
Craftsman Level
BT
Quality Control Assistant o o o o o o
s v 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 2
Other relevant staff (Craftsman Level)
X v 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 8
HLAAEBE T, (T ’ ’ ’ ’ ’ ’
,SJ:I:E:?M 0.0% 0.0% 0.0% 20.0% 80.0% 0.0% 40
2t :
Operative/Clerical Level
AR X E%
Z‘;i‘é;;" Assistant 0.0% 0.0% 0.0% 7.6% 68.2% 242% 396
.
Machine Operator
ne Lp 0.0% 0.0% 0.0% 6.2% 93.8% 0.0% 146
HEIRAE ’ ’ ’ ’ ’ ’
giﬁ;‘éggm" 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 125
IR =
%‘;%E;; sgg‘ce Assistant 0.0% 0.0% 0.0% 11.2% 81.5% 7.2% 298
bl =
Other relevant staff (Operative/Clerical
Level) 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 10
HAtAHRA S T (B A S SRR
,SJ:';:‘?“": 0.0% 0.0% 0.0% 7.3% 80.5% 12.2% 975
2t :
Total: 5 5 5 0 5 5
lagst - 0.0% 23% 24.1% 39.5% 32.0% 2.1% 5799

* Including jobs with different titles but with similar functions.
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6. Health Foods, Nutrition, Diet and Weight Management
EERG - BE KRRBEEH

Principal Job*

TEBE

$80,001 or above
$80,001 ERSL_E

$50,001 - $80,000

$30,001 - $50,000

$20,001 - $30,000

$15,001 - $20,000

$15,000 or below
$15,000 LU T

Total number of full-
time employees

ERESAR

Technologist / Management Level

Bl EEARR

Production Person-in-Charge (PIC)
EEEEAN

0.0%

13.3%

86.7%

0.0%

0.0%

0.0%

Production Manager

AT

0.0%

22.2%

77.8%

0.0%

0.0%

0.0%

Quality Assurance Manager; Quality Control
Manager

S PRESACH ;S EPEIAE

0.0%

0.0%

100.0%

0.0%

0.0%

0.0%

Regulatory Affairs Manager
HREREBEE

0.0%

0.0%

100.0%

0.0%

0.0%

0.0%

Marketing Manager
i85 A

0.0%

12.7%

85.7%

1.6%

0.0%

0.0%

63

Sales Manager

0.0%

11.3%

84.5%

4.2%

0.0%

0.0%

142

Category Manager - Health Supplement
KR - (iR D

0.0%

0.0%

85.7%

14.3%

0.0%

0.0%

Programme Manager (Food, Nutrition and
Healthcare)

ENEH (B B (TG

0.0%

0.0%

57.1%

42.9%

0.0%

0.0%

Sub-total:
INET :

0.0%

10.8%

83.8%

5.4%

0.0%

0.0%

278

Technician / Supervisory Level

A

Nutritionist

0.0%

0.0%

13.9%

84.4%

1.6%

0.0%

122

Production Officer

EEEE

0.0%

0.0%

0.0%

100.0%

0.0%

0.0%

Production Technician

AERITE

0.0%

0.0%

69.0%

31.0%

0.0%

0.0%

29

Quality Assurance Executive; Quality
Control Executive

e B ARES FAE ¢ BRI AT

0.0%

0.0%

0.0%

100.0%

0.0%

0.0%

Research and Development Officer

i ESEs

0.0%

0.0%

87.0%

13.0%

0.0%

0.0%

92

Marketing Executive

fiEEzzsi: e S

0.0%

0.0%

27.3%

68.3%

4.3%

0.0%

139

Sales Executive

BT

0.0%

0.0%

16.2%

77.9%

5.9%

0.0%

769

Project Officer (Nutrition and Healthcare
Management)

HHEECER - REEHER)

0.0%

0.0%

62.5%

37.5%

0.0%

0.0%

48

Fitness Management Consultant

i 5

0.0%

0.0%

0.0%

89.3%

10.7%

0.0%

121

Sub-total:
et :

0.0%

0.0%

23.2%

71.8%

5.0%

0.0%

1335

Craftsman Level

RILER

Personal Trainer/Fitness Coach

FAN e 5205k

0.0%

0.0%

0.0%

92.9%

7.1%

0.0%

2224

Secondary Packaging Worker
PANEENWN

0.0%

0.0%

0.0%

0.0%

100.0%

0.0%

20

Quality Control Assistant

= byl

0.0%

0.0%

0.0%

100.0%

0.0%

0.0%

‘Weight Management Instructor

e B A

0.0%

0.0%

0.4%

61.2%

38.4%

0.0%

576

Other relevant staff (Craftsman Level)
HAEBME T (T80

0.0%

0.0%

0.0%

0.0%

100.0%

0.0%

68

Sub-total:
/Net e

0.0%

0.0%

0.1%

86.5%

13.4%

0.0%

2891

Operative/Clerical Level

LN V' =t

Production Assistant

A EEBhHL

0.0%

0.0%

0.0%

0.0%

0.0%

100.0%

160

Packing Operator
EERIER

0.0%

0.0%

0.0%

0.0%

16.1%

83.9%

174

Health Care Assistant
(R E P P

0.0%

0.0%

0.0%

0.0%

100.0%

0.0%

34

Other relevant staff (Operative/Clerical
Level)
HAEBE T (A8 SCESD

0.0%

0.0%

0.0%

0.0%

100.0%

0.0%

24

Sub-total:
JNeT

0.0%

0.0%

0.0%

0.0%

21.9%

78.1%

392

Total:
Lo :

0.0%

0.6%

11.6%

70.4%

10.9%

6.5%

4896

* Including jobs with different titles but with similar functions.
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7. Pharmacy and Dispensing Services

B R ECEER TS

Principal Job*

TEBE

$80,001 or above
$80,001 ERL_E

$50,001 - $80,000

$30,001 - $50,000

$20,001 - $30,000

$15,001 - $20,000

$15,000 or below
$15,000 XL

Total number of full-
time employees

ERESAR

Technologist / Management Level

el B RR

Head (Pharmacology and Pharmacy)
T O RIZER])

45.5%

36.4%

9.1%

9.1%

0.0%

0.0%

24

Pharmacy Manager

5.4%

48.2%

44.6%

1.8%

0.0%

0.0%

58

Production Person-in-Charge (PIC)
LEEEAN

0.0%

32.3%

64.5%

3.2%

0.0%

0.0%

31

Production Manager

AR

0.0%

68.6%

22.4%

9.0%

0.0%

0.0%

164

Authorised Person

AR

0.0%

0.0%

0.0%

100.0%

0.0%

0.0%

Quality Assurance Manager; Quality Control
Manager
= Lo T = ke

0.0%

28.8%

68.8%

2.5%

0.0%

0.0%

84

Regulatory Affairs Manager
HUE R

4.0%

0.0%

96.0%

0.0%

0.0%

0.0%

Marketing Manager
fiEkczsi L e 2

2.3%

23.7%

74.0%

0.0%

0.0%

0.0%

Sales Manager
BT

4.3%

43.2%

50.5%

1.9%

0.0%

0.0%

Medical Affairs Manager

14.3%

85.7%

0.0%

0.0%

0.0%

0.0%

Medical Advisor
BEEEtir R S

0.0%

100.0%

0.0%

0.0%

0.0%

0.0%

Other relevant staff (Technologist /
Management Level)

SLAARBH S T (el B B8O

0.0%

100.0%

0.0%

0.0%

0.0%

0.0%

Sub-total:
/et e

3.7%

40.6%

52.7%

3.0%

0.0%

0.0%

1136

Technician / Supervisory Level

BT8R B

Chinese Medicine Dispenser
DRSS

0.0%

0.0%

0.0%

70.0%

30.0%

0.0%

80

Production Officer
AEE LT

0.0%

0.0%

53.5%

43.0%

3.5%

0.0%

304

Production Technician

AR S

0.0%

0.0%

40.7%

46.5%

12.8%

0.0%

492

Authorised Person in Secondary Packaging

HMELEEBLE RSN

0.0%

0.0%

0.0%

80.0%

20.0%

0.0%

Quality Assurance Executive; Quality
Control Executive

SRR AT ¢ SRR EAE

0.0%

0.0%

30.8%

49.5%

19.7%

0.0%

256

Regulatory Affairs Executive

HEEBEE

0.0%

11.1%

48.1%

38.9%

1.9%

0.0%

54

Marketing Executive

i A

0.0%

3.5%

24.6%

64.4%

7.5%

0.0%

591

Sales Executive

BT

0.0%

0.0%

50.2%

41.8%

8.0%

0.0%

2708

Medical Affairs Executive

BEEHEE

0.0%

0.0%

100.0%

0.0%

0.0%

0.0%

Other relevant staff (Technician /
Supervisory Level)

HANEBE T (Foli & EAEE)

0.0%

0.0%

0.0%

0.0%

100.0%

0.0%

Sub-total:
Net

0.0%

0.6%

44.0%

46.2%

9.2%

0.0%

4499

Craftsman Level

BKTER

Chinese Medicine Dispensing Assistant
gL EEh

0.0%

0.0%

0.0%

18.3%

81.7%

0.0%

449

Secondary Packaging Worker
SMEEET A

0.0%

0.0%

0.0%

19.4%

80.0%

0.6%

925

Quality Control Assistant

nE PERIBDEE

0.0%

0.0%

0.0%

0.0%

100.0%

0.0%

27

Other relevant staff (Craftsman Level)
HAAEBE T (T840

0.0%

0.0%

0.0%

0.0%

100.0%

0.0%

Sub-total:
/et

0.0%

0.0%

0.0%

18.4%

81.2%

0.4%

1413

Operative/Clerical Level

WA R B&

Pharmacy Assistant

SERIBhEL

0.0%

0.0%

0.9%

33.7%

56.1%

9.3%

728

Production Assistant

A EERNEE

0.0%

0.0%

0.0%

8.3%

89.2%

2.5%

679

Packing Operator
BEERES

0.0%

0.0%

0.0%

3.6%

96.4%

0.0%

83

Other relevant staff (Operative/Clerical
Level)
SLAARBH S T Ciih A B SRS

0.0%

0.0%

0.0%

0.0%

100.0%

0.0%

Sub-total:
/et =

0.0%

0.0%

0.5%

22.5%

70.8%

6.2%

1 496

Total:
Lo :

0.5%

6.3%

31.3%

31.6%

29.3%

1.0%

8544

* Including jobs with different titles but with similar functions.
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8. Testing and Certification

WHIEREEES

Principal Job*
EEBB

$80,001 or above
$80,001 LA _E

$50,001 - $80,000

$30,001 - $50,000

$20,001 - $30,000

$15,001 - $20,000

$15,000 or below
$15,000 KU T

Total number of full-
time employees

ERERAR

Technologist / Management Level

i}

Manager

e P PRFEEEER | SR P ACE

Quality Assurance Manager; Quality Control

0.0%

0.0%

50.0%

50.0%

0.0%

0.0%

Food Safety Auditor
BT S

0.0%

0.0%

100.0%

0.0%

0.0%

0.0%

Genetic Counsellor
AR § AP

Laboratory Director
HEETE

0.0%

10.0%

90.0%

0.0%

0.0%

0.0%

32

Laboratory Manager
B

5.6%

41.7%

52.8%

0.0%

0.0%

0.0%

72

Laboratory Testing Specialist
HRENEE

0.0%

100.0%

0.0%

0.0%

0.0%

0.0%

Infrastructure Engineer

|E% M TAZAT

0.0%

57.1%

42.9%

0.0%

0.0%

0.0%

Senior Chemist

A LERET

62.5%

0.0%

37.5%

0.0%

0.0%

0.0%

Chemist
{LERAT

38.5%

0.0%

61.5%

0.0%

0.0%

0.0%

52

Sub-total:
INET :

14.6%

24.6%

57.8%

3.0%

0.0%

0.0%

202

Technician / Supervisory Level

o

Laboratory Technician
HERERGITE

0.0%

0.0%

23.4%

70.1%

6.5%

0.0%

425

Research Technician; Research Assistant

WiFERiT & bsEEhE

0.0%

0.0%

100.0%

0.0%

0.0%

0.0%

Technical Executive

Rt £

0.0%

0.0%

0.0%

100.0%

0.0%

0.0%

Technical Officer; Assistant Technical
Officer
Rl EAE ¢ BB

0.0%

0.0%

0.0%

100.0%

0.0%

0.0%

26

Customer Service Executive

HEREEE

0.0%

0.0%

18.8%

46.9%

34.4%

0.0%

128

Other relevant staff (Technician /
Supervisory Level)
HANAHRN ST (R B B0

0.0%

0.0%

0.0%

100.0%

0.0%

0.0%

Sub-total:
/et

0.0%

0.0%

21.3%

66.6%

12.0%

0.0%

605

Craftsman Level

BT

Patient Care Assistant

ARSI

0.0%

0.0%

0.0%

100.0%

0.0%

0.0%

21

Phlebotomist

EitiIES4E=]

0.0%

0.0%

0.0%

86.4%

13.6%

0.0%

612

Other relevant staff (Craftsman Level)
HAEBME T (T80

0.0%

0.0%

0.0%

100.0%

0.0%

0.0%

60

Sub-total:
/Net e

0.0%

0.0%

0.0%

88.0%

12.0%

0.0%

693

Operative/Clerical Level

LN V' a1

Laboratory Assistant
R B

0.0%

0.0%

0.0%

16.1%

82.2%

1.6%

1003

Assistant Chemist

{LERBhEE

0.0%

0.0%

0.0%

0.0%

100.0%

0.0%

45

Customer Service Assistant

& SRR R

0.0%

0.0%

0.0%

11.7%

85.1%

32%

491

Sub-total:
/et :

0.0%

0.0%

0.0%

13.0%

84.6%

2.3%

1539

Total:
(5T :

1.3%

2.1%

10.5%

48.5%

36.8%

0.8%

3039

* Including jobs with different titles but with similar functions.
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Table 8.3 Percentage distribution of preferred level of education of non-healthcare professionals by scope of service / business by principal job

& 8.3 R,/ EBHE K I ERBRONIEREERA R ERREEENE S

1. Chinese Medicine Services

e S

Appendix 8
Fft $%8

Sub-degree
.g.Hi Total b f full
Principal Job* Postgraduate Degree First Degree (;:)fpl::rgnl;e)r Diploma/Certificate [ Secondary 4 to 7 Seco:j::) r‘{ 3or ot?m:mpi;yzesu
. y g . =
EEWH AL FERL | e (e | 8 BE PHETE EETE 2WRAAR
X&)
Technologist / Management Level
KA/ EEARS
Chinese Medicine Pharmacist; Head of
Chinese Medicine Pharmacy 7.5% 92.5% 0.0% 0.0% 0.0% 0.0% 67
g EEREE
Sub-total: o
. 7.5% 92.5% 0.0% 0.0% 0.0% 0.0% 67
JNEE ¢
Technician / Supervisory Level
Biti 8 BB
gj’;@iﬁ%’led'cme Officer 0.0% 29.7% 70.3% 0.0% 0.0% 0.0% 37
ﬁqhg%;;gg'cme Dispenser 0.0% 30.2% 40.6% 29.3% 0.0% 0.0% 434
Z‘\';tf"“l’ 0.0% 30.1% 42.9% 27.0% 0.0% 0.0% a1
gt
Craftsman Level
BT
Chinese Medicine Dispensing Assistant o N o o o o
b B 0.0% 53% 0.0% 80.0% 14.7% 0.0% 95
Sub-total: 0.0% 53% 0.0% 80.0% 14.7% 0.0% 95
et .
Operative/Clerical Level
HEAR XE&
Clinic Assistant / Receptionist
SFREE 0.0% 0.0% 1.7% 37.6% 55.9% 4.9% 410
-total:
Sub-tota 0.0% 0.0% 17% 37.6% 55.9% 49% 410
JNET :
* Including jobs with different titles but with similar functions.
EFERAEAR [EHE TR AT -
2. Dental Services
SRR
Sub-degree
.g.Hi Total b f full-
Principal Job* Postgraduate Degree First Degree (i)’i; I:]nil;e)r Diploma/Certificate [ Secondary 4 to 7 Seco;gﬁ) I;{ Sor Dt?m:l;:pﬁl?;y(:ees“
EER e BERU | e g | OB/BE IUE P ALy
X&)
Technologist / Management Level
B/ EEABR
zfgi%f%ga“ager 3.5% 96.5% 0.0% 0.0% 0.0% 0.0% 86
nZ, L
S EIE 35% 96.5% 0.0% 0.0% 0.0% 0.0% 86
JNET
Technician / Supervisory Level
Kt 8  H8E
Dental Clinic Supervisor
TR 0.0% 70.6% 22.4% 7.1% 0.0% 0.0% 85
Sub-total: 0.0% 70.6% 22.4% 71% 0.0% 0.0% 85
INet .
Operative/Clerical Level
AR/ XE%
Clinic Assistant / Receptionist
SFREE 0.0% 0.0% 3.4% 70.6% 26.0% 0.0% 2990
Sub-total: 0.0% 0.0% 3.4% 70.6% 26.0% 0.0% 2990
INET

* Including jobs with different titles but with similar functions.
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3. Elderly Care Services
LERT

Sub-degree
g Hi Total number of full-
Principal Job* Postgraduate Degree First Degree S g Higher Diploma/Certificate [ Secondary 4 to 7 Secondary 3 or ° ? number ot fu
EERH R BB piplom) R EE A below time employees
RBIZBfr (Hilasek =BT 2HES AR
UR)
Technologist / Management Level
BeHfi  BEABS
Superintendent;Home Manager o o o N o o
Ay 03% 84.7% 13.4% 1.6% 0.0% 0.0% 903
‘E}S;glgi‘?“pe”mendem 0.0% 70.9% 29.1% 0.0% 0.0% 0.0% 207
JLIZ
Egggfgfgmg“ 3.9% 96.1% 0.0% 0.0% 0.0% 0.0% 231
/SJ'\';’;f’tal: 0.9% 84.5% 13.5% 1.1% 0.0% 0.0% 1341
5t
Technician / Supervisory Level
Eord )= V=t 1)
Ij;g;f;“ 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 1
Eg%‘%f ;”per‘”s"r 0.2% 21.8% 65.3% 12.7% 0.0% 0.0% 550
?;’ji_‘i‘l Worker 0.0% 41.4% 58.6% 0.0% 0.0% 0.0% 1381
Z‘\';‘f““l’ 0.1% 35.7% 60.5% 3.7% 0.0% 0.0% 1932
st
Craftsman Level
BT
fl;;“‘zgggg herapy Assistant 0.0% 0.0% 9.1% 58.5% 323% 0.0% 164
%‘gﬁfgrﬁ";%‘“mam 0.0% 0.0% 10.6% 69.6% 19.8% 0.0% 303
SaE
?;%t;w"rker 0.0% 0.0% 1.6% 44.5% 49.2% 4.7% 4370
;:Eggl Care Worker 0.0% 0.0% 2.4% 33.7% 39.1% 24.8% 13 502
1;:;31_'{1};%0“ Worker 0.0% 0.0% 1.0% 22.7% 45.7% 30.6% 506
?;ggj‘;gt“’“ Assistant 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 2
g&gg&%‘gg Instructor 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 29
Other relevant staff (Craftsman Level)
v 0.09 0.0 0.0% 100.09 0.09 0.0% )
EAAARE T (TSR " /° /° " " /°
Z‘\';tf““l’ 0.0% 0.0% 2.4% 36.9% 41.0% 19.7% 18918
st
Operative/Clerical Level
BWUMAR STEH
Health Promoter o o o o o o
T B 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 3
:Z;ﬂfgggker 0.0% 0.0% 0.0% 14.0% 86.0% 0.0% 559
- =
P é;irj‘v_‘?,;grk“ 0.0% 0.0% 0.9% 18.8% 78.4% 2.0% 1333
/SJ'\';’,:?‘““ 0.0% 0.0% 0.6% 17.0% 81.1% 1.3% 1934
st

* Including jobs with different titles but with similar functions.
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4a. Medical services

Bk

Principal Job*
EERH

Postgraduate Degree

Cipivact i

First Degree

a4

Sub-degree
(e.g.Higher
Diploma)
BN (BRI
X’

Diploma/Certificate

R/ EE

Secondary 4 to 7
U

Secondary 3 or
below

GEEYe

Total number of full-
time employees

ZHES AR

Technologist / Management Level

B EEA RS

Healthcare Service Manager

(T A A

12.8%

87.2%

0.0%

0.0%

0.0%

0.0%

161

Rehabilitation Manager

0.0%

100.0%

0.0%

0.0%

0.0%

0.0%

Other relevant staff (Technologist /
Management Level)

HAER ST (Rl EEABYD

0.0%

100.0%

0.0%

0.0%

0.0%

0.0%

27

Sub-total:
JNET ¢

10.3%

89.7%

0.0%

0.0%

0.0%

0.0%

191

Technician / Supervisory Level

Biti R BB

Nutritionist

0.0%

100.0%

0.0%

0.0%

0.0%

0.0%

Healthcare Service Supervisor

(ERFEE R EAE

0.0%

0.0%

100.0%

0.0%

0.0%

0.0%

22

Community Health Officer; Health
Promotion Officer

FLERRETEEME ¢ R TEE

0.0%

100.0%

0.0%

0.0%

0.0%

0.0%

Safety Officer
G EE

0.0%

100.0%

0.0%

0.0%

0.0%

0.0%

Social Worker
T

0.0%

80.0%

0.0%

20.0%

0.0%

0.0%

437

Other relevant staff (Technician /
Supervisory Level)
HAPAERE S T (it & EELg)

0.0%

100.0%

0.0%

0.0%

0.0%

0.0%

Sub-total:
INeT

0.0%

48.9%

48.9%

2.2%

0.0%

0.0%

480

Craftsman Level

franiy

Physiotherapy Assistant
RYES Simyd =

0.0%

0.0%

67.7%

23.4%

8.9%

0.0%

351

Patient Care Assistant

NS B

0.0%

0.0%

0.0%

55.8%

10.0%

34.2%

19 057

Health Worker
IRiEE

0.0%

0.0%

0.0%

100.0%

0.0%

0.0%

Personal Care Worker

A

22

Rehabilitation Assistant

FEAEBNEE

0.0%

0.0%

28.6%

71.4%

0.0%

0.0%

21

Personal Trainer/Fitness Coach

[N 6

0.0%

0.0%

100.0%

0.0%

0.0%

0.0%

Other relevant staff (Craftsman Level)

HAHRA S T (R4

0.0%

63.6%

0.0%

36.4%

0.0%

0.0%

99

Sub-total:
INet .

0.0%

3.2%

11.9%

49.8%

9.0%

26.0%

19 581

Operative/Clerical Level

AR /X E&

Clinic Assistant / Receptionist

ZFBhE

0.0%

0.0%

14.8%

66.6%

18.5%

0.1%

9959

Community Health Assistant; Health
Promotion Assistant

I {RE TEBHER ¢ (REEHERIIE]

0.0%

0.0%

0.0%

0.0%

100.0%

0.0%

Sub-total:
INET

0.0%

0.0%

14.8%

66.5%

18.5%

0.1%

9963

* Including jobs with different titles but with similar functions.
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4b. Rehabilitation services

BT

- . Sup- ?gree . . Secondary 3 or | Total number of full-
Principal Job* Postgraduate Degree First Degree (e.g.Higher Diploma/Certificate [ Secondary 4 to 7 below time employees
i 7 g _ | (= =
TEWH B BLm{ Dipomy) | B/ | wmEe | MO0 | SRRty
Technologist / Management Level
i EBEABR
Home Manager 0.0% 89.9% 10.1% 0.0% 0.0% 0.0% 338
Pegs 1
Eg;gg%lanager 0.0% 91.2% 8.8% 0.0% 0.0% 0.0% 441
Healthcare Service Manager
Py oo 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 20
Rehabilitation Manager 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 122
FRAEH
/SJ'\';’:’”“ 0.0% 92.3% 7.7% 0.0% 0.0% 0.0% 921
5t
Technician / Supervisory Level
Eodi)= V=t 1)
%hgg;gg‘cme Dispenser 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 2
= 5
Eg%‘;;;’j‘f?‘?“am 0.0% 31.9% 43.1% 0.0% 25.0% 0.0% 119
ST
Sg;%;ﬁ‘ggg‘” 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 8
52 WLEF.
Healthcare Service Supervisor
P S 0.0% 3.2% 96.8% 0.0% 0.0% 0.0% 31
Rehabilitation Officer 0.0% 39.6% 12.7% 47.7% 0.0% 0.0% 664
TR
%;g%;g%?ﬁa"m Officer 0.0% 313% 68.8% 0.0% 0.0% 0.0% 32
Case Manager 0.0% 74.1% 25.9% 0.0% 0.0% 0.0% 425
(e
Community Health Officer; Health
Promotion Officer 0.0% 47.1% 52.9% 0.0% 0.0% 0.0% 90
HHEEERE TIEXE  BEHEEEE
%;‘;ﬁ;ﬁg;;?f"h Officer 0.0% 39.3% 44.1% 16.6% 0.0% 0.0% 750
Rehabilitation Trainer 0.0% 0.0% 0.8% 99.2% 0.0% 0.0% 265
FEERE EE
Employment Officer 0.0% 0.9% 10.6% 77.9% 10.6% 0.0% 149
BETAE
;ggé%fﬁcer 0.0% 50.0% 0.0% 50.0% 0.0% 0.0% 4
?E%" Worker 0.0% 12.2% 82.8% 5.1% 0.0% 0.0% 1350
Other relevant staff (Technician /
Supervisory Level) 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 3
HAER & T, (KT8 EAL%)
/SJ'\’;’,:?‘““ 0.0% 28.2% 47.4% 23.2% 1.1% 0.0% 3892
st
Craftsman Level
BT
Physiotherapy Assistant 0.0% 0.0% 0.0% 52.1% 02.2% 5.7% 210
PR AR
;fgé;;é;gsmam 0.0% 0.0% 0.0% 52.5% 7.5% 40.0% 80
ﬁaégw‘“ker 0.0% 0.2% 0.0% 29.6% 65.4% 4.8% 1210
f;%‘g' Care Worker 0.0% 0.1% 0.0% 11.4% 40.8% 47.7% 4489
Rt
g;ggj‘;;m“ Assistant 0.0% 0.0% 0.4% 66.9% 26.4% 6.2% 481
Welfare Worker 0.0% 0.0% 0.9% 11.0% 85.7% 2.4% 1633
WHTAES
TH - =
;erf;a{g ;;;;F”"“S Coach 0.0% 0.0% 16.1% 77.4% 6.5% 0.0% 62
Sub-total:
Mgt 0.0% 0.1% 03% 19.8% 50.1% 29.7% 8165
st
Operative/Clerical Level
AR STEH
Sj;lﬁ‘; jﬁ;“am / Receptionist 0.0% 0.0% 0.0% 5.6% 86.1% 8.3% 72
i
g;%%‘gom 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 34
Community Health Assistant; Health
Promotion Assistant 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 22
FHEE R TAER)EE 5 (R R
Program Worker 0.0% 0.0% 0.0% 27.6% 62.4% 10.0% 1035
SEENTAEE
/ij;tf"al: 0.0% 0.0% 0.0% 24.8% 65.8% 9.4% 1163
5t

* Including jobs with different titles but with similar functions.
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5. Healthcare Equipment and Technology, Food Technology

(R ERES R - REBTHR

Sub-degree
g Hi Total number of full-
Principal Job* Postgraduate Degree First Degree (;:)fpll-::[gnl;e)r Diploma/Certificate [ Secondary 4 to 7 Sem:‘:ﬁ) rv{ 3or ot?m:l;:pi;yoeesu
. Y + _ =
TERE AR FLERL e (e | CO8EE | EES BERLF | 2WEEAM
UR)
Technologist / Management Level
Al BEABS
l;‘gggfe“"“'m'cmrge (PIC) 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 31
g;‘;;“"g Manager 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 34
4K
Quality Assurance Manager; Quality Control
Manager 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 42
B CRE A SRR
l;gfggggggm Manager 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 12
E;;’%'%géﬁ;"w 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 92
%ﬁg:égg;;mg“ 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 129
ggggw 0.0% 95.9% 41% 0.0% 0.0% 0.0% 241
fio ks
ggg’;ji{;;g istribution Manager 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% )
%‘;%;%{%‘g” 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 4
%jg%;;;vg‘%e Technologist 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 3
Z‘\';’:f"al: 0.0% 98.4% 1.6% 0.0% 0.0% 0.0% 630
5t :
Technician / Supervisory Level
Rt 8 BEE
2‘%“%‘? Officer 0.0% 41.2% 38.2% 20.6% 0.0% 0.0% 34
Production Technician o o o o o o
pilsermy 0.0% 23.4% 12.0% 64.7% 0.0% 0.0% 167
Quality Assurance Executive; Quality
Control Executive 0.0% 53.6% 17.9% 28.6% 0.0% 0.0% 56
BRSBTS BRI
Quality Assurance Technician o o o o o o
S 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 10
Quality Control Inspector
ey é Py P 0.0% 20.0% 0.0% 80.0% 0.0% 0.0% 5
%;f;;‘;cgnd Development Officer 0.0% 83.3% 0.0% 16.7% 0.0% 0.0% 6
24
:;fg‘;l?‘}l Officer 0.0% 0.0% 82.4% 17.6% 0.0% 0.0% 17
gé’gg%?;“hm““ 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 9
Compliance Officer o o o o o o
Py 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 2
Medical Equipment Technician — Healthcare
e PT 0.0% 2.7% 45.2% 52.1% 0.0% 0.0% 188
BRI S — (R ’ ’ ’ ’ ’ ’
Marketing Executive o o N N o o
AL (T 0.0% 34.2% 31.6% 34.2% 0.0% 0.0% 313
E_Q;?IE’{‘;C““W’ 0.0% 4.1% 48.1% 47.7% 0.0% 0.0% 2974
g‘gg;i{ﬂ? istribution Supervisor 0.0% 10.7% 13.1% 76.1% 0.0% 0.0% 373
/SJ'\’;’,:?‘““ 0.0% 9.0% 41.7% 49.3% 0.0% 0.0% 4154
it :
Craftsman Level
BT
Quality Control Assistant o o o o o o
P e 0.0% 0.0% 6.3% 65.6% 28.1% 0.0% 32
Other relevant staff (Craftsman Level) o o o o o o
AT (FT4) 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 8
/SJ'\’;’,:?‘““ 0.0% 0.0% 5.0% 72.5% 22.5% 0.0% 40
it
Operative/Clerical Level
HMAR SCEH
P;Ed‘é;tg Assistant 0.0% 0.0% 0.0% 18.2% 68.7% 13.1% 396
?%%ﬁ;%mmr 0.0% 0.0% 6.2% 76.0% 0.0% 17.8% 146
Bl
Eji}_‘;i,ggram 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 125
IR 5
%‘;‘%g% ES;%’“ Assistant 0.0% 0.0% 6.7% 53.7% 37.2% 2.3% 208
Other relevant staff (Operative/Clerical
Level) 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 10
HAER & T, (HEhA S L8
ST 0.0% 0.0% 3.0% 352% 403% 21.5% 975

INET .

* Including jobs with different titles but with similar functions.
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6. Health Foods, Nutrition, Diet and Weight Management

BERMD - B8 ke kBEEH
Sub-degree
g Hi Total number of full-
Principal Job* Postgraduate Degree First Degree S g Higher Diploma/Certificate [ Secondary 4 to 7 Secondary 3 or ° f‘ number ot fu
Diploma) below time employees
TERE AR FERE | mmy (g | OBBE | PEERE ) gogpr | emmEAM
XR)
Technologist / Management Level
KAl BEABS
l;‘;ﬁ_‘ggfm"“'m'cmrge (PI0) 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 15
FEH H
;"é‘j?g Manager 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 18
Quality Assurance Manager; Quality Control
Manager 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 9
GHEREE A S P AC
g%g}gg?“ Manager 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 3
%ﬁg;é‘g%;ﬁger 6.3% 93.7% 0.0% 0.0% 0.0% 0.0% 63
iflzzﬂfgag“ 1.4% 68.3% 28.2% 2.1% 0.0% 0.0% 142
= EH R
Category Manager - Health Supplement
-aeEo! 0.0 100.0° 0.09 0.09 0.0 0.09 14
SERIECE - (R, " " o o % o
Programme Manager (Food, Nutrition and
Healthcare) 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 14
CEEESH(E AL EEE - (e
Z‘\';’;f"al’ 22% 82.4% 14.4% 11% 0.0% 0.0% 278
5t
Technician / Supervisory Level
b= V=210
i“%‘gf;“ 0.0% 42.6% 57.4% 0.0% 0.0% 0.0% 122
=R
;"é‘%‘;ﬂ Officer 0.0% 85.7% 0.0% 14.3% 0.0% 0.0% 7
Production Technician
on 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 29
AR S ° ° ’ ’ ° ’
Quality Assurance Executive; Quality
Control Executive 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 8
BRSBTS BRI
Research and Development Officer o o o o o o
PR 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 92
Marketing Exccutive 0.0% 44.6% 16.5% 38.8% 0.0% 0.0% 139
A
E_Q;?IEEC““W’ 0.0% 0.3% 21.6% 76.1% 2.1% 0.0% 769
Project Officer (Nutrition and Healthcare
Management) 0.0% 31.3% 68.8% 0.0% 0.0% 0.0% 48
THH FECEE - (RS s
Fitness Management Consultant 0.0% 0.0% 25.6% 74.4% 0.0% 0.0% 121
f@a%figﬁﬁ—ﬁ A 0 A 0 N 0 X 0 8 0 A 0
/SJ'\’;’,:?‘““ 0.0% 19.9% 24.2% 54.7% 1.2% 0.0% 1335
it
Craftsman Level
BT
Personal Trainer/Fitness Coach
0.0% 0.0% 44.6% 47.2% 8.2% 0.0% 2224
N2 ’ ’ ’ ’ ’ ’
i[efé;g:y )l:“kag‘ng Worker 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 20
Quality Control Assistant o o o o o o
P 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 3
%%g%;gz;g%emem Instructor 0.0% 0.0% 0.3% 81.8% 17.9% 0.0% 576
Other relevant staff (Craftsman Level)
Ve 0.0 0.09 0.09 100.0° 0.0 0.09 68
HAAARE T (FTHR) " /° /° " " /°
Z‘\';tf““l’ 0.0% 0.0% 35.2% 54.0% 10.1% 0.7% 2891
it
Operative/Clerical Level
HIAR XE&
Production Assistant 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 160
ﬁiégj}fi A 0 A 0 A 0 A 0 A 0 A 0
Packing Operator o o o o o o
(e 0.0% 0.0% 0.0% 5.7% 78.2% 16.1% 174
Health Care Assistant o o o o o o
s 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 34
Other relevant staff (Operative/Clerical
Level) 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 24
HAER & T, (B A S L8
SITEinE 0.0% 0.0% 0.0% 17.3% 75.5% 7.1% 392

INET .

* Including jobs with different titles but with similar functions.
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7. Pharmacy and Dispensing Services

B IR
Sub-degree
.g.Hi Total ber of full-
Principal Job* Postgraduate Degree First Degree (;;gpl:]lil;e)l‘ Diploma/Certificate [ Secondary 4 to 7 Seco;gﬁ) r‘z 3or ﬂt?mle"::pizy(:ees“
7 = 1 ) + — =
EEBE PR BER | i (g || OO0 RE i HZRBLT 2WEAAY
b'¢i))
Technologist / Management Level
B/ EEASR
Head (Pharmacology and Pharmacy)
- - 15.0% 85.0% 0.0% 0.0% 0.0% 0.0% 24
LA OREAEER) i ° ° ° ° °
;2%?2;% Manager 5.5% 94.5% 0.0% 0.0% 0.0% 0.0% 58
R
Production Person-in-Charge (PIC
T ge (PIC) 0.0% 96.7% 3.3% 0.0% 0.0% 0.0% 31
z‘gg;;n Manager 0.0% 94.5% 5.5% 0.0% 0.0% 0.0% 164
%‘?;:j\“;fd Person 0.0% 0.0% 16.7% 83.3% 0.0% 0.0% 6
Quality Assurance Manager; Quality Control
Manager 1.2% 98.8% 0.0% 0.0% 0.0% 0.0% 84
i OREE AR ;S P A
l;,;g%;%égm Manager 0.0% 98.0% 0.0% 0.0% 2.0% 0.0% 50
I\ﬁgg;é‘gggager 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 266
;fg;é%gag“ 0.0% 99.5% 0.0% 0.0% 0.5% 0.0% 414
Medical Affairs Manager
R o A 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 14
Medical Advisor
ExE A S 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 9
Other relevant staff (Technologist /
Management Level) 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 16
FAAHRE S T (Fhn BB B0
/SJ'\’;’,:?‘““ 1.4% 96.9% 1.0% 0.4% 0.3% 0.0% 1136
&t
Technician / Supervisory Level
Bt g BEE
Chinese Medicine Dispenser
HESEE 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 80
l;‘)é“%‘%n Officer 0.0% 5.6% 61.1% 33.3% 0.0% 0.0% 304
Production Technician o o o o o o
AR 0.0% 2.4% 50.8% 44.3% 2.4% 0.0% 492
Authorised Person in Secondary Packaging
S R P 0.0% 0.0% 75.0% 25.0% 0.0% 0.0% 5
Quality Assurance Executive; Quality
Control Executive 0.0% 10.2% 32.8% 57.0% 0.0% 0.0% 256
SE RS TAE S ST EAE
Regulatory Affairs Executive o o o N o o
S AT 0.0% 44.4% 50.0% 5.6% 0.0% 0.0% 54
I\ﬁgg;é‘;g jggc‘““’e 0.0% 22.3% 52.6% 25.0% 0.0% 0.0% 591
ngg;%‘;c“‘”e 0.0% 33% 58.3% 38.4% 0.0% 0.0% 2708
gﬁ’%{‘%}?ﬁ? Exceutive 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 6
Other relevant staff (Technician /
Supervisory Level) 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 3
HAER S T (i & EELg)
Z‘\';’;f"”l: 0.0% 6.7% 56.1% 36.9% 0.3% 0.0% 4499
£t
Craftsman Level
BT&
Chinese Medicine Dispensing Assistant o o o o o o
ch B 0.0% 0.0% 78.0% 22.0% 0.0% 0.0% 449
Eﬁgg‘g j“kagmg Worker 0.0% 0.0% 0.0% 21.5% 45.3% 33.2% 925
Quality Control Assistant
R 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 27
Other relevant staff (Craftsman Level)
= 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 12
HAAHBAE T (B T4%) ’ ’ ’ ’ ’ ’
Z‘\';tf“al’ 0.0% 0.0% 24.8% 23.8% 29.6% 21.7% 1413
£t
Operative/Clerical Level
HBUAR /XEH
2}:;:@?;% Assistant 0.0% 0.0% 0.6% 55.4% 44.0% 0.0% 728
Production Assistant o o o o o o
A R 0.0% 0.0% 0.0% 14.0% 82.9% 3.1% 679
Packing Operator o o o N o o
AR A 0.0% 0.0% 0.0% 3.6% 66.3% 30.1% 83
Other relevant staff (Operative/Clerical
Level) 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 6
HAFHBHE T (EBIA R B0
Sub-total: 0.0% 0.0% 0.7% 32.4% 63.6% 32% 1496

INET .

* Including jobs with different titles but with similar functions.
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8. Testing and Certification

IRISEEEES

Sub-degree
g Hi Total number of full-
Principal Job* Postgraduate Degree First Degree S g Higher Diploma/Certificate [ Secondary 4 to 7 Secondary 3 or ° ? number ot fu
EERH R BB piplom) R EE A below time employees
RBIZBfr (Hilasek P 2HES AR
XR)
Technologist / Management Level
BeHfi  BEABS
Quality Assurance Manager; Quality Control
Manager 0.0% 50.0% 50.0% 0.0% 0.0% 0.0% 12
SHEREE I | S PR
Food Safety Auditor 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 6
BREEEEE
Genetic Counsellor } ) ) ) } ) 1
JE{EEEEET 5 FEDEHE
gg},‘;g?;i; rector 20.0% 80.0% 0.0% 0.0% 0.0% 0.0% 32
gé’ggggﬁdanag” 153% 80.6% 2.8% 1.4% 0.0% 0.0% 72
Laboratory Testing Specialist o o o o o o
oo i 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 12
I;ﬁ;ir;gﬂ;%e Engincer 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 7
Senior Chemist
g LT 50.0% 50.0% 0.0% 0.0% 0.0% 0.0% 8
?él;né;t 48.1% 51.9% 0.0% 0.0% 0.0% 0.0% 52
£
Sub-total: 23.1% 72.4% 4.0% 0.5% 0.0% 0.0% 202
INeT
it
Technician / Supervisory Level
B8 BEG
Laboratory Technician 0.0% 30.1% 34.4% 35.5% 0.0% 0.0% 425
HERE RIS
Research Technician; Research Assistant o o o o o o
PP | PO 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 6
Technical Executive o o o o o o
Py, 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 8
Technical Officer; Assistant Technical
Officer 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 26
Feln FAF 3 FeAlBh3E T AE
%‘;‘%g;;;egm Exceutive 0.0% 33.6% 53.1% 13.3% 0.0% 0.0% 128
kil
Other relevant staff (Technician /
Supervisory Level) 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 12
HAAER & T (Fiflt 8 B
,SJ'\';’:?‘“I‘ 0.0% 33.6% 38.7% 27.8% 0.0% 0.0% 605
it
Craftsman Level
T
;“}fgégéggsmam 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 21
Phlebotomist o o o o o )
P 0.0% 0.0% 27.9% 59.5% 12.6% 0.0% 612
Other relevant staff (Craftsman Level)
Ve 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 60
HAAER & T. (T4 ° ’ ’ ° ° ’
/SJ'\’;’,:?‘““ 0.0% 0.0% 24.7% 64.2% 111% 0.0% 693
it
Operative/Clerical Level
HEAR XB&
ggﬂ;ggg;“ma‘“ 0.0% 0.0% 0.0% 38.0% 61.0% 1.1% 1003
Assistant Chemist
o 0.0% 0.0% 0.0% 13.3% 86.7% 0.0% 45
Customer Service Assistant
b ' 0.0% 0.0% 0.0% 48.49% 51.2% 0.4% 491
& s ’ ’ ’ ’ ’ ’
Z‘\';tf““l’ 0.0% 0.0% 0.0% 42.1% 57.2% 0.7% 1539
it

* Including jobs with different titles but with similar functions.
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Table 8.4 Percentage distribution of preferred year of experience of non-healthcare professionals by scope of service / business

by principal job

R 84 IR/ RBRER T ERGR O IFREERA R EEHMERNE ST

1. Chinese Medicine Services

AR

Appendix 8
Ht §28

Principal Job*
FER

10 years or more

TER L

6 years to less than
10 years
NEZTEUT

3 years to less than 6
years

ZFEBEANFEUT

1 year to less than 3
years

—EBEZFMUT

Less than 1 year

—EUTF

Total number of full-
time employees

EHESAY

Technologist / Ma

ElEEA B

t Level

5!

Chinese Medicine Pharmacist; Head of
Chinese Medicine Pharmacy

PR S TE

13.4%

77.6%

9.0%

0.0%

0.0%

67

Sub-total:
JNET :

13.4%

77.6%

9.0%

0.0%

0.0%

67

Technician / Supervisory Level

KR/ BE%

Chinese Medicine Officer
PEET(E

0.0%

0.0%

100.0%

0.0%

0.0%

37

Chinese Medicine Dispenser

PENEE R

1.2%

0.0%

52.5%

35.9%

10.4%

434

Sub-total:
/NET :

1.1%

0.0%

56.3%

33.1%

9.6%

471

Craftsman Level

BT

Chinese Medicine Dispensing Assistant

PN

0.0%

0.0%

9.5%

65.3%

25.3%

95

Sub-total:
JNET :

0.0%

0.0%

9.5%

65.3%

25.3%

95

Operative/Clerical Level

LNV a =t

Clinic Assistant / Receptionist

2PN

0.0%

0.0%

0.0%

72.0%

28.0%

410

Sub-total:
JNET

0.0%

0.0%

0.0%

72.0%

28.0%

410

* Including jobs with different titles but with similar functions.

ELFERE A [FE TR D RAL -

2. Dental Services

FEE®
Principal Job* 10 years or more 6 yealisot;el::: than |3 years ;oe:;sss than 6 | 1 year t;elae:ss than 3 Less than 1 year Tottzilllnléllel::lt};elz;])et‘eiull-
L N — N — —4ED -
EERH TEIUE | sEmtenT | seEaENT | —EE=ENT FUT SWEBAY

Technologist / Ma t Level
ieHlEEA B
];f;g%‘%gmg“ 9.3% 80.2% 10.5% 0.0% 0.0% 86
,Sjt‘;;tf"“l’ 9.3% 80.2% 10.5% 0.0% 0.0% 86

it :
Technician / Supervisory Level
Esdi)= Wl =508
?ﬁﬂgﬁ;ij“pemm 0.0% 55.3% 16.5% 28.2% 0.0% 85

“tEZ B
Z‘\';’j;tf’tal’ 0.0% 55.3% 165% 28.2% 0.0% 85

it :
Operative/Clerical Level
HEAR R
gg;;ﬁ‘;;““‘“” Receptionist 0.0% 0.0% 22.5% 60.9% 16.6% 2990
/SJ'\';tf’mh 0.0% 0.0% 22.5% 60.9% 16.6% 2990

it :

* Including jobs with different titles but with similar functions.
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3. Elderly Care Services
HERY

6 years to less than

3 years to less than 6

1 year to less than 3

Total number of full-

Principal Job* 10 years or more 10 years years years Less than 1 year (e eyl
L N — N — —4ED =
EEW TERUE | semtepT | SEEAENT | —SESENT FUT SHEAAR
Technologist / Management Level
il EEABER
Superintendent;Home Manager o o o o 5
Bt ; [t 6.6% 77.5% 13.9% 2.0% 0.0% 903
?;;;Ej‘j;sup erintendent 1.5% 50.5% 36.9% 11.2% 0.0% 207
JLI
Service Manager
sl 9.5% 50.6% 39.8% 0.0% 0.0% 231
Z‘\';;tf’mh 63% 68.7% 21.9% 3.1% 0.0% 1341
&t
Technician / Supervisory Level
5=Vl - 14
Nutritionist 0.0% 0.0% 100.0% 0.0% 0.0% 1
EERER
;g%‘; gt_upemsm 0.0% 14.7% 36.2% 49.1% 0.0% 550
?ﬁ;"‘l Worker 0.0% 9.9% 67.8% 223% 0.0% 1381
Z‘\';;tf’tal’ 0.0% 11.3% 58.8% 29.9% 0.0% 1932
&t
Craftsman Level
T
Occupational Therapy Assistant
i 0.0? 0.09 11.09 86.69 2.49 164
S ) " " " " "
Physiotherapy Assistant 5 o 5 o o
phhiyeiini 4 0.0% 0.0% 5.0% 77.6% 17.5% 303
?;%gworker 0.0% 0.2% 43% 59.1% 36.4% 4370
;Z;;f’gl Care Worker 0.0% 0.6% 3.2% 55.1% 41.1% 13 502
l’ggbi'l{lfsgn Worker 0.0% 0.0% 4.0% 48.8% 47.1% 506
1;;;‘;;;“"“ Assistant 0.0% 0.0% 0.0% 100.0% 0.0% 2
Gerﬁntechnology Instructor
SRR P 0.0% 0.0% 0.0% 44.8% 55.2% 29
Other relevant staff (Craftsman Level)
v 0.0% 0.0% 0.0% 100.0% 0.0% 4
HAHEE T (T4 ° ’ ° ’ °
Z‘\';;tf’tal’ 0.0% 0.4% 3.6% 56.6% 39.4% 18918
&t
Operative/Clerical Level
HWMAR CBE
Health Promoter
L ron 0.0? 0.09 0.0? 100.0° 0.0? 4
B " " " " "
Welfare Worker o o o o 5
A TIER 0.2% 0.7% 0.0% 55.1% 44.0% 559
;‘%%;‘?;g’rker 0.0% 0.2% 2.0% 33.9% 64.0% 1333
/SJ'\';tf’tah 0.1% 0.3% 1.4% 41.5% 56.7% 1934
&t

* Including jobs with different titles but with similar functions.
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4a. Medical services

BRI

Principal Job*
FER

10 years or more

TERE

6 years to less than
10 years
NEBTEUT

3 years to less than 6
years

ZFEBEANFEUT

1 year to less than 3
years

—EBEZFMUT

Less than 1 year

—EUTF

Total number of full-
time employees

EHESAY

ist / M

Technolog g
HEEA B

t Level

Healthcare Service Manager

L ]

1.8%

80.7%

17.4%

0.0%

0.0%

161

Rehabilitation Manager
A

0.0%

100.0%

0.0%

0.0%

0.0%

Other relevant staff (Technologist /
Management Level)

LA ARRH & T (Rl EEA SR

0.0%

0.0%

100.0%

0.0%

0.0%

27

Sub-total:
JNet

1.5%

66.9%

31.6%

0.0%

0.0%

191

Technician / Supervisory Level

Ecqi WA= 51

Nutritionist
BRER

0.0%

0.0%

100.0%

0.0%

0.0%

Healthcare Service Supervisor

(R AR S 1 (T

0.0%

0.0%

100.0%

0.0%

0.0%

22

Community Health Officer; Health
Promotion Officer

R TAE T AE © (R T E

0.0%

0.0%

100.0%

0.0%

0.0%

Safety Officer
e TE

0.0%

50.0%

0.0%

50.0%

0.0%

Social Worker
T

0.0%

0.0%

0.0%

100.0%

0.0%

437

Other relevant staff (Technician /
Supervisory Level)
HAER B T (Rl 8 CEESD

0.0%

100.0%

0.0%

0.0%

0.0%

Sub-total:
JNET

0.0%

17.8%

66.7%

15.6%

0.0%

480

Craftsman Level

BTHR

Physiotherapy Assistant
P iy

0.0%

0.0%

25.6%

71.8%

2.5%

351

Patient Care Assistant

RSB

0.0%

0.0%

20.9%

44.9%

34.2%

19 057

Health Worker
Prid &

0.0%

0.0%

0.0%

100.0%

0.0%

18

Personal Care Worker
A

22

Rehabilitation Assistant

RN

0.0%

0.0%

19.0%

42.9%

38.1%

21

Personal Trainer/Fitness Coach

VN2

0.0%

0.0%

0.0%

100.0%

0.0%

13

Other relevant staff (Craftsman Level)

HAERI BT (BT8O

0.0%

0.0%

100.0%

0.0%

0.0%

99

Sub-total:
/NET :

0.0%

0.0%

25.3%

47.8%

26.9%

19 581

Operative/Clerical Level

LNV a1

Clinic Assistant / Receptionist

2PN

0.0%

0.0%

9.9%

85.2%

4.8%

9959

Community Health Assistant; Health
Promotion Assistant

(R TAERDHE © (AR R

0.0%

0.0%

0.0%

0.0%

100.0%

Sub-total:
/NEE -

0.0%

0.0%

9.9%

85.2%

4.9%

9963

* Including jobs with different titles but with similar functions.
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4b. Rehabilitation services

R

Principal Job*
EEBB

10 years or more

TR E

6 years to less than
10 years
NEZETEUT

3 years to less than 6
years

ZEEAREUT

1 year to less than 3
years

—EFE=FUT

Less than 1 year

—FLT

Total number of full-
time employees

EWESAY

Technologist / M

B EEARE

t Level

Home Manager

e EE

7.7%

55.3%

37.0%

0.0%

0.0%

338

Service Manager

JiFersa

12.8%

54.6%

32.6%

0.0%

0.0%

441

Healthcare Service Manager

(R PR AR i A H

0.0%

55.0%

45.0%

0.0%

0.0%

20

Rehabilitation Manager

AR

6.6%

32.0%

5.7%

55.7%

0.0%

122

Sub-total:
JNet

9.6%

51.2%

30.3%

8.9%

0.0%

921

Technician / Supervisory Level

HiliE/BE%

Chinese Medicine Dispenser

PENEER

0.0%

100.0%

0.0%

0.0%

0.0%

Service Coordinator

RIS AT

0.0%

24.1%

62.1%

13.8%

0.0%

119

Care Coordinator

IS T

0.0%

20.0%

80.0%

0.0%

0.0%

Healthcare Service Supervisor

(RS 1 (T

0.0%

0.0%

100.0%

0.0%

0.0%

31

Rehabilitation Officer
FEEE

0.0%

0.0%

32.5%

32.8%

34.6%

664

Mental Health Education Officer
TEtHE S T4

0.0%

0.0%

31.3%

68.8%

0.0%

32

Case Manager
[[EEXNSE]

0.0%

0.6%

3.6%

52.3%

43.5%

Community Health Officer; Health
Promotion Officer

R TAE T AE © (R T

0.0%

0.0%

100.0%

0.0%

0.0%

90

Wellness and Mind Health Officer
(i R LIS T R A

0.0%

1.6%

65.0%

30.0%

3.4%

750

Rehabilitation Trainer

ST

0.0%

0.0%

0.0%

100.0%

0.0%

265

Employment Officer
BT

0.0%

0.0%

0.0%

74.1%

25.9%

149

Safety Officer
ZeTlE

0.0%

0.0%

0.0%

0.0%

100.0%

Social Worker
HT

0.0%

0.0%

67.3%

32.7%

0.0%

1350

Other relevant staff (Technician /
Supervisory Level)
AR B T (Rl 8 CEEED

Sub-total:
/NEE -

0.0%

1.3%

46.8%

39.3%

12.6%

3892

Craftsman Level

BTER

Physiotherapy Assistant
LSS L

0.0%

0.0%

0.0%

60.9%

39.1%

210

Patient Care Assistant

PN o i

0.0%

0.0%

0.0%

60.0%

40.0%

80

Health Worker
IRiES

0.0%

0.8%

0.5%

64.5%

34.2%

1210

Personal Care Worker
SIS

0.0%

0.0%

0.4%

28.4%

71.2%

4489

Rehabilitation Assistant

G BhEL

0.0%

0.0%

0.5%

86.7%

12.8%

Welfare Worker
wAILIEE

0.0%

0.0%

0.0%

26.7%

73.3%

1633

Personal Trainer/Fitness Coach

NG R

0.0%

0.0%

0.0%

81.5%

18.5%

62

Sub-total:
/NEE -

0.0%

0.1%

0.3%

39.6%

60.0%

8165

Operative/Clerical Level

WA R XB&

Clinic Assistant / Receptionist

2T BhEL

0.0%

0.0%

0.0%

22.2%

77.8%

72

Health Promoter

(R B

0.0%

0.0%

0.0%

0.0%

100.0%

34

Community Health Assistant; Health
Promotion Assistant

i (R TAERNEE © (RE R R

0.0%

0.0%

0.0%

100.0%

0.0%

22

Program Worker

EBHTIES

0.0%

0.0%

16.0%

30.1%

53.9%

1035

Sub-total:
/BT :

0.0%

0.0%

13.9%

29.9%

56.2%

1163

* Including jobs with different titles but with similar functions.

ELFETRREAR [E/E LR DAL

291




5. Healthcare Equipment and Technology, Food Technology

REEEERIA - KR

6 years to less than

3 years to less than 6

1 year to less than 3

Total number of full-

/BT :

Principal Job* 10 years or more 10 years years years Less than 1 year i Gt
EEBE TRRUE | sgmtaur | zgmaeur | —gwsepy | T 2MES AR
Technologist / Management Level
£tz = WIS
;"ég‘ffemn'm'cmge (PI1C) 0.0% 100.0% 0.0% 0.0% 0.0% 31
1H
Z‘%‘Zﬁfﬁ; Manager 0.0% 100.0% 0.0% 0.0% 0.0% 34
Quality Assurance Manager; Quality Control
Manager 4.8% 95.2% 0.0% 0.0% 0.0% 42
S PREEACHE | SR A
Regulatory Affairs Manager
S 16.7% 83.3% 0.0% 0.0% 0.0% 12
Service Engineer
0.0% 90.2% 9.8% 0.0% 0.0% 92
ks AR ° 0 0 o o
Marketing Manager o o o o 5
B e e 32.6% 62.8% 4.7% 0.0% 0.0% 129
;j’lf:%"g%“ 11.6% 76.8% 11.6% 0.0% 0.0% 241
Warehouse and Distribution Manager
- Y 28.6% 50.0% 21.4% 0.0% 0.0% 42
B R AR i ’ i ’ i
Medical Advisor 5 o o o o
B R 0.0% 100.0% 0.0% 0.0% 0.0% 4
Medical Device Technologist
0.0% 0.0% 100.0% 0.0% 0.0% 3
B R SR T ° ° ° ° °
Z‘\';;tf’mh 13.7% 77.6% 8.7% 0.0% 0.0% 630
Bt
Technician / Supervisory Level
it R EER
Production Officer
0.0% 0.0% 100.0% 0.0% 0.0% 34
EETE ° ’ ° ’ °
Production Technician 5 o o o 5
SRS 0.0% 10.8% 82.0% 7.2% 0.0% 167
Quality Assurance Executive; Quality
Control Executive 0.0% 0.0% 100.0% 0.0% 0.0% 56
e PREE AT ¢ S EAER A
Quality Assurance Technician o o o o o
SRR B 0.0% 0.0% 100.0% 0.0% 0.0% 10
Quality Control Inspector
e N 0.0% 0.0% 100.0% 0.0% 0.0% 5
RIS ’ ’ ’ ’ ’
Research and Development Officer
i 0.0% 16.7% 83.3% 0.0% 0.0% 6
W EAE ° 0 ° 0 °
Technical Officer o o o o o
G 0.0% 0.0% 82.4% 17.6% 0.0% 17
Laboratory Technician 0.0% 0.0% 100.0% 0.0% 0.0% 9
HERRAT S
Cé"gfh?;“ Officer 0.0% 0.0% 100.0% 0.0% 0.0% 2
Medical Equipment Technician — Healthcare
T 0.0% 0.0% 42.6% 57.4% 0.0% 188
Marketing Executive
0.09 0.09 87.59 12.59 0.09 313
AT HERE " . " s "
Ef;;;‘;cutm 0.0% 0.0% 68.4% 31.6% 0.0% 2974
=%
Warehouse and Distribution Supervisor
- N 0.0% 3.2% 60.1% 36.7% 0.0% 373
BEBYRELE ° ’ ° ’ °
Z‘\';;tf’t“l’ 0.0% 0.7% 69.4% 29.8% 0.0% 4154
gt
Craftsman Level
KT
Quality Control Assistant 5 o o o 5
e 0.0% 0.0% 0.0% 100.0% 0.0% 32
Other relevant staff (Craftsman Level)
— 0.0% 0.0% 100.0% 0.0% 0.0% 8
HAAHBIE T (R TH0 ° ° ° ° °
Z‘\';;tf’t“l’ 0.0% 0.0% 20.0% 80.0% 0.0% 40
gt
Operative/Clerical Level
HUMAR B
Production Assistant o o o o o
I pEpE 0.0% 0.0% 7.6% 68.2% 24.2% 396
Machine Operator
b e 0.0% 0.0% 0.0% 100.0% 0.0% 146
HEEHRER ° ° ° ° °
g;;‘;ﬁggram’ 0.0% 0.0% 0.0% 0.0% 100.0% 125
Customer Service Assistant
_ 0.0% 0.0% 7.4% 77.2% 15.4% 298
& Pl BE i ’ ° ’ i
Other relevant staff (Operative/Clerical
Level) 0.0% 0.0% 0.0% 0.0% 100.0% 10
HAERIE T (A S SLEH0
Sub-total: 0.0% 0.0% 5.3% 66.3% 28.4% 975

* Including jobs with different titles but with similar functions.
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6. Health Foods, Nutrition, Diet and Weight Management
BERR  BR KEMBEEH

Principal Job*
FER

10 years or more

TERE

6 years to less than
10 years
NEBTEUT

3 years to less than 6
years

ZFEBEANFEUT

1 year to less than 3
years

—EBEZFMUT

Less than 1 year

—EUTF

Total number of full-
time employees

EHESAY

Technolog g
HlEEA B

ist / M

t Level

Production Person-in-Charge (PIC)
EEETA

20.0%

66.7%

13.3%

0.0%

0.0%

15

Production Manager

A EEACE

16.7%

61.1%

22.2%

0.0%

0.0%

18

Quality Assurance Manager; Quality Control
Manager
BRSSO L SR RAK

0.0%

100.0%

0.0%

0.0%

0.0%

Regulatory Affairs Manager
FUE R

0.0%

100.0%

0.0%

0.0%

0.0%

Marketing Manager
ik iidi et SE

4.8%

71.4%

23.8%

0.0%

0.0%

63

Sales Manager

B

2.1%

93.7%

4.2%

0.0%

0.0%

142

Category Manager - Health Supplement
SR ACHE - (R R R

0.0%

85.7%

14.3%

0.0%

0.0%

14

Programme Manager (Food, Nutrition and
Healthcare)

JEENECH (B hn ~ B~ R

0.0%

57.1%

42.9%

0.0%

0.0%

14

Sub-total:
Nt -

4.3%

83.1%

12.6%

0.0%

0.0%

278

Technician / Supervisory Level

£ 7] =Vl =5

Nutritionist
BEER

0.0%

0.0%

4.9%

95.1%

0.0%

122

Production Officer
EFETAE

0.0%

0.0%

100.0%

0.0%

0.0%

Production Technician

AERIMR

0.0%

69.0%

31.0%

0.0%

0.0%

29

Quality Assurance Executive; Quality
Control Executive

e RS (T ¢ AP A

0.0%

0.0%

100.0%

0.0%

0.0%

Research and Development Officer

ITii SR

0.0%

90.2%

9.8%

0.0%

0.0%

92

Marketing Executive

SR (T

0.0%

7.2%

78.4%

14.4%

0.0%

139

Sales Executive

BT

0.7%

0.0%

84.9%

14.4%

0.0%

769

Project Officer (Nutrition and Healthcare
Management)

HH B FEEE - EREEHE)

0.0%

0.0%

62.5%

37.5%

0.0%

48

Fitness Management Consultant

{5 B HEH]

0.0%

0.0%

89.3%

10.7%

0.0%

121

Sub-total:
Nt -

0.4%

8.5%

70.3%

20.8%

0.0%

1335

Craftsman Level

BTER

Personal Trainer/Fitness Coach

TN SR

0.0%

0.0%

17.2%

81.3%

1.5%

2224

Secondary Packaging Worker
SMEIEET A

0.0%

0.0%

0.0%

0.0%

100.0%

20

Quality Control Assistant
B E P BhER

0.0%

0.0%

100.0%

0.0%

0.0%

Weight Management Instructor

EEEgeiE L)

0.0%

0.0%

17.0%

65.3%

17.7%

576

Other relevant staff (Craftsman Level)

HAAERE BT (T8O

0.0%

0.0%

0.0%

100.0%

0.0%

68

Sub-total:
Nt -

0.0%

0.0%

17.1%

77.4%

5.5%

2891

Operative/Clerical Level

HIAR XB&

Production Assistant

AEDhE

0.0%

0.0%

0.0%

0.0%

100.0%

160

Packing Operator
EAHRMER

0.0%

0.0%

0.0%

16.1%

83.9%

174

Health Care Assistant
(BT B

0.0%

0.0%

100.0%

0.0%

0.0%

34

Other relevant staff (Operative/Clerical
Level)
HAMERA S T (BN B SCEHD

0.0%

0.0%

0.0%

0.0%

100.0%

24

Sub-total:
JNET :

0.0%

0.0%

8.7%

71%

84.2%

392

* Including jobs with different titles but with similar functions.
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7. Pharmacy and Dispensing Services

B B BB R T

Principal Job*
FER

10 years or more

TERE

6 years to less than
10 years
NEBTEUT

3 years to less than 6
years

ZFEBEANFEUT

1 year to less than 3
years

—EBEZFMUT

Less than 1 year

—EUTF

Total number of full-
time employees

EHESAY

Technolog g
EhEEA B

ist / M

t Level

Head (Pharmacology and Pharmacy)
BRI ISR

72.7%

27.3%

0.0%

0.0%

0.0%

24

Pharmacy Manager
BRI

16.1%

83.9%

0.0%

0.0%

0.0%

58

Production Person-in-Charge (PIC)
EEAETA

3.2%

96.8%

0.0%

0.0%

0.0%

31

Production Manager

A AL

0.6%

87.2%

12.2%

0.0%

0.0%

164

Authorised Person

HEAE

0.0%

0.0%

100.0%

0.0%

0.0%

Quality Assurance Manager; Quality Control
Manager
BRSSO L S RAK

0.0%

94.0%

6.0%

0.0%

0.0%

84

Regulatory Affairs Manager
FUE R

0.0%

98.0%

2.0%

0.0%

0.0%

50

Marketing Manager
ik iidi Rt SE

2.3%

95.9%

0.4%

1.5%

0.0%

266

Sales Manager
B

4.3%

86.0%

9.7%

0.0%

0.0%

414

Medical Affairs Manager
B

0.0%

100.0%

0.0%

0.0%

0.0%

14

Medical Advisor
B

0.0%

100.0%

0.0%

0.0%

0.0%

Other relevant staff (Technologist /
Management Level)

SLAAHRE S T (Rl B B

0.0%

100.0%

0.0%

0.0%

0.0%

16

Sub-total:
/NEE -

4.5%

88.7%

6.4%

0.4%

0.0%

1136

Technician / Supervisory Level

Bl B EHEE

Chinese Medicine Dispenser
PEECEEE

0.0%

97.5%

2.5%

0.0%

0.0%

80

Production Officer
EFETAE

0.0%

1.3%

88.8%

9.9%

0.0%

304

Production Technician

AR

0.0%

0.0%

77.2%

22.8%

0.0%

492

Authorised Person in Secondary Packaging
SMIAEBLERGHTIERE N

0.0%

20.0%

60.0%

20.0%

0.0%

Quality Assurance Executive; Quality
Control Executive

SnE PR AT ¢ SHEAER AT

0.0%

0.0%

77.3%

22.7%

0.0%

256

Regulatory Affairs Executive
MEEBTE

0.0%

0.0%

98.1%

1.9%

0.0%

54

Marketing Executive

MG TAE

0.0%

3.0%

75.5%

21.5%

0.0%

591

Sales Executive

EHEE

0.0%

3.1%

70.5%

26.3%

0.0%

2708

Medical Affairs Executive
BEEHTE

0.0%

0.0%

100.0%

0.0%

0.0%

Other relevant staff (Technician /
Supervisory Level)
HAERA S T (Rl 8 EESD

0.0%

0.0%

100.0%

0.0%

0.0%

Sub-total:
/BT :

0.0%

4.1%

72.7%

23.2%

0.0%

4499

Craftsman Level

BT

Chinese Medicine Dispensing Assistant

PEEU AR

0.0%

0.0%

78.0%

22.0%

0.0%

449

Secondary Packaging Worker
SMEEET A

0.0%

0.0%

0.0%

50.8%

49.2%

925

Quality Control Assistant
A PRI B ER

0.0%

0.0%

100.0%

0.0%

0.0%

27

Other relevant staff (Craftsman Level)

HAERI B T (BT8O

0.0%

0.0%

0.0%

100.0%

0.0%

12

Sub-total:
/NET :

0.0%

0.0%

26.7%

41.1%

32.2%

1413

Operative/Clerical Level

LNV a =t

Pharmacy Assistant

ZEpRhEE

0.0%

0.0%

3.3%

86.9%

9.7%

728

Production Assistant

A BN

0.0%

0.0%

0.0%

17.1%

82.9%

679

Packing Operator
LR E

0.0%

0.0%

0.0%

69.9%

30.1%

83

Other relevant staff (Operative/Clerical
Level)
HAERA S T (BN B SCEHD

0.0%

0.0%

0.0%

100.0%

0.0%

Sub-total:
JNET :

0.0%

0.0%

1.5%

52.8%

45.7%

1496

* Including jobs with different titles but with similar functions.
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8. Testing and Certification

Y EE e

Principal Job*
FER

10 years or more

TERE

6 years to less than
10 years
NEBTEUT

3 years to less than 6
years

ZFEBEANFEUT

1 year to less than 3
years

—EBEZFMUT

Less than 1 year

—EUTF

Total number of full-
time employees

EHESAY

Technolog g
ElEEA B

ist / M

t Level

Quality Assurance Manager; Quality Control
Manager
BRSO L S RAK

0.0%

50.0%

50.0%

0.0%

0.0%

12

Food Safety Auditor
BT RS

0.0%

100.0%

0.0%

0.0%

0.0%

Genetic Counsellor

AT SRR

Laboratory Director
HEETE

0.0%

93.3%

6.7%

0.0%

0.0%

32

Laboratory Manager
e A

22.2%

65.3%

11.1%

0.0%

1.4%

72

Laboratory Testing Specialist
BRI S

0.0%

100.0%

0.0%

0.0%

0.0%

12

Infrastructure Engineer

SRt TR

0.0%

0.0%

100.0%

0.0%

0.0%

Senior Chemist

AR LA

0.0%

50.0%

37.5%

0.0%

12.5%

Chemist

T

0.0%

55.8%

5.8%

30.8%

7.7%

52

Sub-total:
JNET

8.0%

66.3%

14.6%

8.0%

3.0%

202

Technician / Supervisory Level

Bl /BB

Laboratory Technician
HERERITE

0.0%

0.0%

66.1%

32.5%

1.4%

425

Research Technician; Research Assistant

WIFERiT & ¢ BTYEEhE

0.0%

0.0%

100.0%

0.0%

0.0%

Technical Executive

Rl T = (E

0.0%

0.0%

0.0%

100.0%

0.0%

Technical Officer; Assistant Technical
Officer
Reiti EAE 5 BelgBhE EAE

0.0%

0.0%

69.2%

30.8%

0.0%

26

Customer Service Executive

TR EE

0.0%

0.0%

39.8%

60.2%

0.0%

128

Other relevant staff (Technician /
Supervisory Level)
HAER S T (Rl 8 EESD

0.0%

0.0%

100.0%

0.0%

0.0%

12

Sub-total:
JNET

0.0%

0.0%

60.8%

38.2%

1.0%

605

Craftsman Level

BTH

Patient Care Assistant

RSB

0.0%

0.0%

0.0%

100.0%

0.0%

21

Phlebotomist

it EETI=1

0.0%

0.0%

42.6%

57.4%

0.0%

612

Other relevant staff (Craftsman Level)

HAERI B T (BT8O

0.0%

0.0%

0.0%

100.0%

0.0%

60

Sub-total:
/NET :

0.0%

0.0%

37.7%

62.3%

0.0%

693

Operative/Clerical Level

LNV a1

Laboratory Assistant
e B

0.0%

0.0%

1.1%

66.3%

32.6%

1003

Assistant Chemist

{LEERhEE

0.0%

0.0%

0.0%

13.3%

86.7%

45

Customer Service Assistant

& R E B

0.0%

0.0%

1.8%

79.3%

18.9%

491

Sub-total:
JNET :

0.0%

0.0%

1.4%

70.4%

28.3%

1539

* Including jobs with different titles but with similar functions.

ELFETRRE R [EE LR DAL

295




Table 8.5 Percentage distribution and ranking of future training areas required for employees by scope of service / business by job level Appendix 8
#85  HRERUHEE R SRR RRRE BRI R A I E o LR R fisss
1. Chinese Medicine Services
SRR
Percentage Ranking
Bath Hef
Technologist / | Technician / Operative/ Technologist / | Technician / Operative/
Trainin Management | Supervisory | Craftsman Clerical Healthcare | Management | Supervisory | Craftsman Clerical Healthcare
—=Ig Level Level Level Level Professionals Level Level Level Level Professionals
B/ B8/ | ®I% |#@PHAR/ |BEHEAR| @/ iR/ | ET& | MBAR/ | EEEREAR
EEARK Bug pd=t EHARR | BER XER&
Trade Specific Skills
SRAVEREA
Health Digital Transformation
A2 R 47.2% 36.6% 0.0% 11.4% 8 6 - 7
Application of Traceable Supply Chain in Chinese Medicines
A3 e N 22.2% 9.8% 0.0% 0.0% 14 12 - -
P LA ’ ’ ’ ’
Modernisation of Traditional Chinese Medicines — e.g., artificial
A4 intelligence identification, quality assurance of herbs, etc 52.8% 36.6% 0.0% 2.3% 7 6 - 11
PEEEAAL AR - S0 B IR )
Application of Automation and Computerisation in Pharmacy
A L0 and I l.spensmg Services (in Western medicine or Chinese 333% 46.3% 6.7% 9.1% 9 4 10 9
medicines)
SR e R 4R B b R A (L P (P S 11 2)
Big Data Analysis
A12 33.3% 14.6% 0.0% 0.0% 9 11 - -
RS i i i ’
[Management Skills
B
Ch: M: t
BI z;‘ﬁg@ anagemen 58.3% 9.8% 0.0% 0.0% 2.7% 5 12 - - 16
B2 ﬁ?,“;glga"agemm 72.2% 22.0% 13.3% 4.5% 6.8% 3 9 7 10 14
ooHEE
Risk Mana
B3 Jﬁ}mggemem 66.7% 9.8% 26.7% 0.0% 6.8% 4 12 5 - 14
=Y
Store Operations Manag t
B4 ;‘E%igg» gg;%"s anagemen 91.7% 9.8% 0.0% 0.0% 18.9% 1 12 - - 7
BS ;’;éii‘;jm"ageme"‘ 75.0% 9.8% 0.0% 0.0% 8.1% 2 12 - - 13
=
Generic Skills
paliitsd-
Communication and Interpersonal Abilities
Cl ... N 27.8% 85.4% 86.7% 88.6% 77.0% 11 1 1 2 2
RN ’ ’ ’ ° ’
Customer Services and Complaint Handling
C2 S— - 27.8% 56.1% 73.3% 97.7% 54.1% 11 2 2 1 3
5 T PRI ’ ’ ’ ’ ’
C3 g;g;g;"f’ Skilts 27.8% 9.8% 26.7% 22.7% 36.5% 1 12 5 6 5
Problem Solving Abilities
c4 g;;&{::’jj olving AbHties 58.3% 56.1% 60.0% 68.2% 89.2% 5 2 3 3 1
FRIEAE
. Sustainability (Environment, Social and Governance)
C5 TR R KL ) 11.1% 9.8% 6.7% 0.0% 16.2% 16 12 10 - 8
C6 ?S‘v_ﬁ;%gme“‘gm“ 0.0% 9.8% 6.7% 0.0% 13.5% - 12 10 - 10
Robotics
C7 X . 0.0% 0.0% 6.7% 0.0% 13.5% - - 10 - 10
i . " " ' ’
Multi-languages (e.g., Putonghua, English)
C8 g I e e 13.9% 43.9% 13.3% 54.5% 41.9% 15 5 7 4 4
SRR (10 : R - ¥50 i i i i i
Design Thinking (i.e., begin with empathetic understanding of a
problem and find out the creative solutions)
CO ot g RS | - 5.6% 4.9% 6.7% 11.4% 14.9% 18 20 10 7 9
S A GRS (R 095 + HRHZE R BT ' ' ' 0 '
FITE)
Digital Literacy (i.e., to use software features to arrange
bookings, create and edit documents, evaluate and analyse online
(C10 information) 11.1% 36.6% 13.3% 50.0% 29.7% 16 6 7 5 6
S P A S 2 R T R RS R T A 22 - RIERAO4R
BRSO - wFS ROATAR EEED
Personal Career Planning (i.e., self-understanding, personal
planning, goal setting, self-reflection and revision)
Cl1 (BT A TR 5.6% 19.5% 33.3% 2.3% 13.5% 18 10 4 11 10
(RZaRas A 3 - (ELASRE] ~ 5T07 LR RS RIERTHIRE D)
c12 g?&“ 0.0% 0.0% 0.0% 0.0% 0.0% - - - - -
Total number of companies with such level of employees
= 36 41 15 46 75
BALRRERERNATINE
Notes:

1) Percentages are calculated on the basis of total number of companies with such level of staff.

2) Respondents are allowed to select more than one training area.
it
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2. Dental Services

TRRE
Percentage Ranking
B4tk 7
Technologist / | Technician / Operative/ Technologist / | Technician / Operative/
Trainin: Management | Supervisory | Craftsman Clerical Healthcare Management | Supervisory | Craftsman Clerical Healthcare
T_Ig Level Level Level Level Professionals Level Level Level Level Professionals
Bt/ BiliR/ | KI& | WBAR/ |BEIEAR| &/ Kilig,/ | HI% | @A/ |BEHEAR
o
EEARK BEG XERH TEASG | EMER X B
Trade Specific Skills
CRPEEAE
Health Digital Transformation
A2 31.49 51.79 13.49 6 5 8
B * * "
Updated knowledge of Community Dentistry
AS s 35.3% 69.0% 14.5% 4 2 7
IRk B B RAI i i ’
Application of Oral Scanner
A6 s 5.9% 17.2% 0.5% 15 11 11
B 744 O i i i
Big Data Analysis
A12 . 25.5% 31.0% 0.0% 9 6 -
K551 i i ’
[Management Skills
EEERE
Bl %gi:;a"agcmm 29.4% 6.9% 0.0% 11% 7 13 - 15
s
py  Quality Management 35.3% 27.6% 0.0% 2.8% 4 8 - 9
SR
Risk Mana
B3 ’Iizﬁ%‘ggeme"t 17.6% 6.9% 0.0% 1.7% 12 13 - 11
Store Operations Management o o " o
B4 S 54.9% 79.3% 0.0% 10.9% 2 1 - 7
BS %?éﬁ;}wa"agemem 23.5% 6.9% 0.0% 37.0% 10 13 - 4
S
Generic Skills
e
Communication and Interpersonal Abilities
C1 N N, 19.6% 31.0% 95.5% 45.9% 11 6 1 2
R NSRS i i i i
Customer Services and Complaint Handling
c2 . . e 47.1% 27.6% 53.6% 32.8% 3 8 4 5
R 15 T T i i i i
C3 gg;;;lg“g Skills 3.9% 13.8% 55.2% 7.1% 16 12 3 8
Problem Solving Abiliti
C4 @%@ ggmjj olving AbTIES 72.5% 65.5% 76.8% 76.0% 1 3 2 1
Sustainability (Environment, Social and Governance)
C5 o N e, 0.0% 6.9% 0.2% 1.5% - 13 13 13
AT SRCE 1L B ° i ’ °
Atrtificial Intelligenc
C6 )\'}';:ét nelligence 3.92% 0.0% 0.6% 13% 16 - 10 14
EHE
Robotics
C7 X " 0.0% 0.0% 0.0% 0.99 - - - 16
B " " ‘ "
Multi-languages (e.g., Putonghua, English)
C8 N, et e 27.5% 55.2% 22.0% 41.8% 8 4 5 3
SR (B0 © B 350 ’ ’ ’ ’
Design Thinking (i.e., begin with empathetic understanding of a
problem and find out the creative solutions)
CO it i oy e e T . 3.9% 6.9% 0.2% 1.6% 16 13 12 12
T A GR P R  FEAVECER - TR ZE R ATHT AR ’ ’ ’ ’
FAHE)
Digital Literacy (i.e., to use software features to arrange
bookings, create and edit documents, evaluate and analyse online
C10 information) 7.8% 20.69% 15.84% 11.0% 13 10 6 6
S P e S B 2R R T R RS R T A 22 - AIRAO4R
FEOCHE - wFS R ITER EEED
Personal Career Planning (i.e., self-understanding, personal
planning, goal setting, self-reflection and revision)
Cl1 X y 7.8% 6.9% 1.3% 2.1% 13 13 9 10
RN a sk ’ ’ ’ ’
(RLERRaE 3~ (ELARE ~ 5707 BRI RIERTHIRE D)
ci2 ggrs 0.0% 0.0% 0.0% 0.0% - - - -
Total number of companies with such level of employees
= 51 29 - 1250 1689
EAIHESMERNATHE
Notes:

1) Percentages are calculated on the basis of total number of companies with such level of staff.

2) Respondents are allowed to select more than one training area.
##
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3. Elderly Care Services

HERT
Percentage Ranking
[Epzien Ht
Technologist / | Technician / Operative/ Technologist / | Technician / Operative/
Trainin: Management | Supervisory | Craftsman Clerical Healthcare Management | Supervisory | Craftsman Clerical Healthcare
—=Ig Level Level Level Level Professionals Level Level Level Level Professionals
X/ iR/ | KIK |WEBAR/ |BEHRAR| &EH/ B8/ | ®I& | BHAR/ |BEZEEAR
EEABR 2 43 XE& TEAAS | BMER pra=t
Trade Specific Skills
SRNESRIAE
Al Sj@fg;j;‘ and Innovation 13.6% 10.5% 9.6% 5.1% 12 15 8 9
ES
Health Digital Transformation
A2 e 20.0% 10.5% 9.8% 12.3% 9 15 7 7
Al2 iéfg;’;;alys‘s 12.5% 7.7% 0.0% 31% 14 18 - 12
Management Skills
EERAE
‘hange Manz
Bl ;;’ff@ anagement 39.4% 10.5% 0.0% 0.0% 2.5% 6 15 - - 16
EaE
B2 ‘g“g;ﬁzg;f“““geme"‘ 47.9% 16.6% 0.8% 2.1% 3.8% 2 7 14 14 15
o e
3 Risk Management 40.2% 12.2% 0.6% 1.0% 4.4% 3 1 15 16 12
R
B4 (QZZQ‘I’E?S Management 70.4% 11.6% 0.2% 0.0% 47% 1 14 16 - 1
R
" -
rategic Management 40.0% 12.7% 0.0% 0.0% 41% 4 10 - - 13
B
=
Generic Skills
AR
Communication and Interpersonal Abilities
Cl ., NN 22.6% 89.0% 81.3% 82.1% 67.0% 8 1 1 1 2
LSl N e ° ° ° i °
Customer Services and Complaint Handling
c2 . N 25.6% 55.8% 61.7% 48.7% 31.8% 7 4 3 3 4
B T R R T ’ ’ ’ i ’
3 Counselling Skills 15.9% 68.5% 30.6% 14.9% 29.6% 10 3 4 6 5
R
C4 gg;;{;:f"lv‘"g Abilities 39.8% 78.5% 75.9% 72.8% 75.5% 5 2 2 2 1
RERE.
Sustainability (Environment, Social and Governance)
CS - N oy 13.7% 13.3% 2.4% 1.5% 4.1% 11 9 11 15 13
FIRFEE R (R - 11~ S ’ ’ ° ’ 0
C6 T‘J‘v_ﬁ:@l“w”'gcmc 4.4% 122% 1.4% 3.1% 7.5% 18 1 12 12 9
H Ae
Robotics
- 3.19 4 .99 .6% .09
C7 Wbk A i 1% 4.4% 0.9% 4.6% 6.0% 19 19 13 10 10
Multi-languages (e.g., Putonghua, English)
C8 s e 8.7% 24.9% 19.8% 42.6% 53.5% 15 5 6 4 3
SRS (B0 s - H0) i i i ’ i
Design Thinking (i.e., begin with empathetic understanding of a
co problem and find out the creative solutions) 12.7% 12.2% 5.5% 41% 10.4% 13 1 10 I 8
Bt B HEGRE M R P VSR - Rt e ST AIHT AR o o o o o
AR
Digital Literacy (i.e., to use software features to arrange
bookings, create and edit documents, evaluate and analyse online
C10 information) 7.0% 18.8% 20.0% 28.7% 19.5% 17 6 5 S 6
SHEIE e 1 B e CE I R SR T LY 28k - AIRAO4R
Personal Career Planning (i.e., self-understanding, personal
planning, goal setting, self-reflection and o o o o o
Cl11 revision)[E Ak A JE B 8.2% 16.0% 6.4% 9.2% 17.6% 16 8 9 8 7
BIETR 3~ (B ASRE] ~ 5T07 BB R S RIERTHIRE )
c12 2?;’5 0.0% 0.0% 0.0% 0.0% 0.0% - - - - -
Total number of companies with such level of employees
655 184 659 195 321
SRS RAATIRE
Notes:

1) Percentages are calculated on the basis of total number of companies with such level of staff.
2) Respondents are allowed to select more than one training area.

2
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4a. Medical services

BRRY
Percentage Ranking
Btk Bt
Technologist / | Technician / Operative/ Technologist / | Technician / Operative/
Trainin Management | Supervisory | Craftsman Clerical Healthcare | Management | Supervisory | Craftsman Clerical Healthcare
—»Ig Level Level Level Level Professionals Level Level Level Level Professionals
sl Esdivg iR/ | KI% |WBAR/ |BEEEAR| &E/ BiMiR/ | #T& | BBAR/ |BEEXAR
EEARS | Bag XEH EEARS | BEG prd=ti1
Trade Specific Skills
SRR
hand I ati
Al {G:&r;’;f; and Innovation 13.0% 2.6% 2.8% 0.0% 13 15 9 -
SRERAHX
Health Digital Transformation
A2 e B 26.0% 7.9% 2.8% 0.2% 7 12 9 13
Big Data Analysis
Al2 | 23.0% 2.6% 0.7% 0.2% 8 15 15 14
{6 2ot ’ ’ ’ ’
Online to Offline Integration and Digital Marketing
Al3 . kit 17.0% 0.0% 2.1% 0.2% 12 - 11 14
TR R ’ _ ; -
Management Skills
EERAE
“hange Manz
Bl ;:j:'ff@ anagement 30.0% 7.9% 0.0% 0.6% 5.0% 5 12 - 10 8
EaE
B2 g"gfﬁzga"ageme"‘ 30.0% 13.2% 1.4% 0.7% 03% 5 9 13 8 14
oo HEEEE
Risk M: t
B3 Eizﬁ %g’gcmm 39.0% 10.5% 1.4% 0.7% 5.0% 4 10 13 8 7
Store Operations Management
B4 B4R 44.0% 0.0% 2.1% 0.0% 4.6% 2 - 11 - 9
trategic M t
B5 %%iﬁ.‘;i anagemen 19.0% 60.5% 0.0% 0.0% 4.0% 10 3 - - 12
E
Generic Skills
AR
Communication and Interpersonal Abilities
Cl .. NN 44.0% 100.0% 86.1% 93.7% 36.6% 2 1 1 1 2
MR NS ERE S ’ ’ ’ i ’
Customer Services and Complaint Handling
c2 N 18.0% 28.9% 53.5% 56.6% 28.8% 11 4 3 3 3
R TR R R ’ ’ ’ i ’
Counselling Skills o 00, 00, o o
C3 LTS 9.0% 28.9% 47.9% 13.5% 21.7% 14 4 4 4 4
C4 gg;:gf"lv‘"g Abilities 45.0% 86.8% 66.0% 81.5% 86.1% 1 2 2 2 1
RIERE.
Sustainability (Environment, Social and Governance)
CS - N e 9.0% 2.6% 0.7% 0.4% 0.3% 14 15 15 11 15
SIFFHEROR - 1l B i i i i i
Artificial Intelli
c6 )\f’*:;g nietigence 7.0% 2.6% 0.7% 0.0% 4.4% 16 15 15 - 1
., Robotics o o o " o
C7 Hebh A i 6.0% 7.9% 0.7% 0.0% 0.1% 19 12 15 16
Multi-languages (e.g., Putonghua, English)
C8 s N 23.0% 28.9% 16.0% 10.5% 12.9% 8 4 5 5 5
SRS (B0 i - 00 i i i ° i
Design Thinking (i.e., begin with empathetic understanding of a
co problem and find out the creative solutions) 7.0% 15.8% 3.5% 0.3% 11.6% 16 7 8 12 6
Bt e GRE M R O P AIAEER - R e ST AIHT AR o e o o o
HAITE)
Digital Literacy (i.e., to use software features to arrange
bookings, create and edit documents, evaluate and analyse online
C10 information) 4.0% 10.5% 10.4% 10.2% 3.2% 20 10 6 6 13
SHEIE e S s 2 e R I SR T LY 28k - AIRA4R
BESCRE - BRSO IR L EED
Personal Career Planning (i.e., self-understanding, personal
lanning, goal setting, self-reflection and revisi
i1 f@"ﬂgg,g"%g %‘:J“g self-reflection and revision) 7.0% 15.8% 8.3% 5.6% 4.4% 16 7 7 7 10
IZaRas A 3~ (ELASRE] - 5707 B S RIERTHIRE D)
ci2 ggrs (e.¢. Event Management) 1.0% 0.0% 0.0% 0.0% 0.02% 21 - - - 17
Total number of companies with such level of employees
= 100 40 147 3244 5793
EAIHESMERNATHE
Notes:

1) Percentages are calculated on the basis of total number of companies with such level of staff.

2) Respondents are allowed to select more than one training area.
A
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4b. Rehabilitation services

B
Percentage Ranking
B4tk 7
Technologist / | Technician / Operative/ Technologist / | Technician / Operative/
Trainin: Management | Supervisory | Craftsman Clerical Healthcare Management | Supervisory | Craftsman Clerical Healthcare
T_Ig Level Level Level Level Professionals Level Level Level Level Professionals
B/ BiliR/ | KIK | WBAR/ |BEIEAR| HE/ Kilig,/ | ¥I% | @A/ |BEHEAR
HEHARR BEG XERH TEASG | MR X B
Trade Specific Skills
SRAECRIAE
Al S:%ﬁ;f;’ and Innovation 28.7% 24.2% 12.4% 2.6% 9 10 6 13
SRMY
Health Digital Transformation
A2 25.09 14.5% 6% .09 11 1 1 -
R R 5.0% 5% 7.6% 0.0% 6 0
Big Data Analysis
A12 26.9% 8.9% 0.0% 2.6% 10 19 - 13
K517 i i i ’
Online to Offline Integration and Digital Marketing
Al13 ) sk oot 24.1% 9.7% 0.0% 0.0% 12 18 - -
Ay e : ’ : -
[Management Skills
B
Bl %‘gﬁ%ga"agcmcm 51.9% 22.6% 0.0% 0.0% 9.9% 3 12 - - 14
ERE
lity M t
B2 S:;__‘é@ anagemen 49.1% 27.4% 7.6% 11.8% 17.8% 4 5 10 8 9
B3 ;{Eﬁzg‘gemem 68.5% 26.6% 6.2% 7.9% 16.8% 1 6 13 10 10
=
B4 E‘;ﬁgfgf;;"s Management 222% 16.1% 0.7% 0.0% 6.9% 15 15 16 - 16
BRI
B5 %E‘éi%‘;q]Ma"agemem 65.7% 242% 0.0% 1.3% 11.9% 2 10 - 15 13
=
Generic Skills
paliitsd-
Communication and Interpersonal Abilities
Cl .. N 41.7% 77.4% 83.4% 94.7% 83.2% 6 1 1 1 1
RN ’ ’ ’ 0 ’
Customer Services and Complaint Handling
C2 1 e 37.0% 50.0% 57.2% 78.9% 59.4% 7 4 3 3 3
R R R T ’ ’ ’ i ’
C3 ;;g;li%"g Skilts 31.5% 573% 29.0% 40.8% 38.6% 8 3 4 4 5
Problem Solving Abiliti
C4 @;f;& L:Lmjj olving AbIIES 42.6% 66.1% 77.9% 80.3% 66.3% 5 2 2 2 2
FRIEAE
Sustainability (Environment, Social and Governance) o o o o o
C5 AR EORE  tE A 24.1% 16.9% 1.4% 1.3% 15.8% 12 14 15 15 11
Artificial Intelli C
C6 A[}];:‘;t ntelligence 16.7% 12.1% 8.3% 9.2% 14.9% 17 17 9 9 12
. HHE
Robotics
C7 Wk A i 10.2% 8.1% 6.9% 7.9% 9.9% 20 20 12 10 14
Multi-languages (e.g., Putonghua, English)
C8 g e e 16.7% 26.6% 13.8% 19.7% 43.6% 17 6 5 6 4
SR (B0 © W 350 ’ ’ ’ ’ ’
Design Thinking (i.e., begin with empathetic understanding of a
problem and find out the creative solutions)
Co L PN . X Sl . b0 23.1% 25.0% 6.2% 7.9% 23.8% 14 8 13 10 7
et TG B B (BRI AEER - R ZE sy AR ’ ’ ’ ’ ’
FIE)
Digital Literacy (i.e., to use software features to arrange
bookings, create and edit documents, evaluate and analyse online
C10 information) 14.8% 25.0% 10.3% 21.1% 22.8% 19 8 8 5 8
I I RE ) B 2 s CE I B RS R B AT 2Bk - AEAOGR
BESORE - RS R EERD
Personal Career Planning (i.e., self-understanding, personal
planning, goal setting, self-reflection and revision)
Cl11 N 19.4% 17.7% 12.4% 19.7% 25.7% 16 13 6 6 6
EaRas E 3~ (ELASRE] ~ 5T37 B S RIERTHIRE D)
ci2 g};’s 0.0% 0.0% 0.0% 0.0% 0.0% - - - - -
Total number of companies with such level of employees
= 108 125 145 76 101
EAIHESMERNATHE
Notes:

1) Percentages are calculated on the basis of total number of companies with such level of staff.
2) Respondents are allowed to select more than one training area.
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5. Healthcare Equi and Technology, Food Technology

RIS R - &R
Percentage Ranking
Aotk Hef
Technologist / | Technician / Operative/ Technologist / | Technician / Operative/
Trainin Management | Supervisory | Craftsman Clerical Healthcare | Management | Supervisory | Craftsman Clerical Healthcare
—=Ig Level Level Level Level Professionals Level Level Level Level Professionals
B/ B8/ | ¥I% |#@PHAR/ |BEHEAR| HH/ KR/ | ET& | MBIAR/ | EEEREAR
EEARK Hug pa=td EHARR | BER XER&
Trade Specific Skills
SRAVEREAS
Health Digital Transformation
A2 57.1% 6.3% 13.3% 5.0% 4 8 6 7
(RS i Y ’ ’ ’ i
Modernisation of Traditional Chinese Medicines — e.g., artificial
A4 intelligence identification, quality assurance of herbs, etc. 0.0% 0.0% 0.0% 0.0% - - - -
PEEERAAL O TR - S50 B IR )
Health Informatics
A7 . 17.9% 2.2% 0.0% 0.0% 13 14 - -
R R i i i ’
Bioinformatics Analysis
All . 8.2% 0.2% 0.0% 0.0% 15 18 - -
LS/ Giiveil i i i ’
Big Data Analysis
Al2 . 42.3% 4.4% 0.0% 0.0% 6 10 - -
B {6 2ot ’ ’ ’ ’
Online to Offline Integration and Digital Marketing
Al3 L ey o oot 9.7% 8.4% 0.0% 0.0% 14 7 - -
4 T R : _ ; -
[Management Skills
EERAE
B1 Shf?,%e Management 24.0% 0.0% 0.0% 0.0% 0.0% 8 . . - .
S
B2 g"gggmgemem 58.7% 9.7% 26.7% 4.3% 0.0% 3 5 3 8 -
oo HEEEE
B3 ;Eiﬁﬁ;;agcmm 62.2% 2.4% 0.0% 0.0% 0.0% 1 13 - B -
A\ PR
Store Operations Management
B4 B 21.4% 3.5% 0.0% 0.0% 0.0% 11 11 - - -
Strategic Management
B5 s 52.0% 3.1% 0.0% 0.0% 66.7% 5 12 - - 1
Generic Skills
pikickd
Communication and Interpersonal Abilities
Cl .. R 22.4% 92.5% 46.7% 42.9% 0.0% 10 1 2 2 -
A R SRR ’ ’ ’ i i
Customer Services and Complaint Handling
c2 ) N 19.4% 59.8% 6.7% 36.4% 33.3% 12 3 7 3 2
R TR R R ’ ’ i i ’
. Counselling Skills o o o o o
C3 TS 2.6% 5.2% 6.7% 27.9% 0.0% 18 9 7 4 -
Cc4 g;;zggm;"lv‘“g Abilities 59.2% 86.9% 53.3% 74.3% 33.3% 2 2 1 1 2
Sustainability (Environment, Social and Governance) N o o o o
C5 ARG - (- 6.6% 0.5% 0.0% 1.4% 0.0% 16 17 - 10 -
Artificial Intelli
C6 }\YJIZE%E nietigence 24.0% 1.0% 0.0% 0.0% 0.0% 8 15 - - -
Robotics
C7 AR, 0.0% 0.9% 0.0% 2.1% 0.0% - 16 - 9 -
1AL i i i ’ i
Multi-languages (e.g., Putonghua, English)
C8 g e 40.8% 9.6% 20.0% 25.0% 0.0% 7 6 5 5 -
SRR (A0 © WRE - ) ’ ’ ’ ’ ’
Design Thinking (i.e., begin with empathetic understanding of a
problem and find out the creative solutions)
CO L. N . 5 - 2.6% 0.2% 0.0% 0.0% 0.0% 18 18 - - -
ST ARG B BT SR - 2R AR ’ ° ° ’ °
AT
Digital Literacy (i.e., to use software features to arrange
bookings, create and edit documents, evaluate and analyse online
(C10 information) 4.1% 13.8% 26.7% 22.9% 0.0% 17 4 3 6 -
S P A S B 2R R T SR RS R T A 22 - RIERAO4R
BRSO - RS R ATER B EED
Personal Career Planning (i.c., self-understanding, personal
planning, goal setting, self-reflection and revision) o o o " o
Cll1 (A BE S A R 0.5% 0.1% 0.0% 0.0% 0.0% 20 20 - - -
(ELEwgak 3 ~ (B ARRE] - 3T BRE R S B RIERTHYRE D)
Oth
ciz oy, ﬁzrs 0.0% 0.0% 0.0% 0.0% 0.0% - - - - -
Total number of companies with such level of employees
196 1563 15 140 3
SRS R ATIRE
Notes:

1) Percentages are calculated on the basis of total number of companies with such level of staff.

2) Respondents are allowed to select more than one training area.
it
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6. Health Foods, Nutrition, Diet and Weight Management

RFERG - BR KEREEETE
Percentage Ranking
Aotk Hef
Technologist / | Technician / Operative/ Technologist / | Technician / Operative/
Trainin Management | Supervisory | Craftsman Clerical Healthcare | Management | Supervisory | Craftsman Clerical Healthcare
—=Ig Level Level Level Level Professionals Level Level Level Level Professionals
B/ B8/ | ¥I% |#@PHAR/ |BEHEAR| HH/ KR/ | ET& | MBIAR/ | EEEREAR
EEARK Hug pa=td EHARR | BER XER&
Trade Specific Skills
SRAVEREAS
Health Digital Transft ti
A2 ﬁg’;g 1\%’;” ranstormation 34.5% 8.5% 0.9% 1.8% 7 10 12 6
VEBIR LLLFSF S
Knowledge in Food Products Development
A8 e 19.0% 3.0% 0.1% 0.0% 15 18 14 -
FaBR AR ’ - ’ i
Research and Evidence Based Evaluation
A9 e 27.6% 5.5% 0.1% 0.0% 9 16 14 -
Al2 iéfg;’;;alys‘s 56.9% 6.1% 0.6% 0.0% 1 14 13 -
Online to Offline Integration and Digital Marketing
Al3 . ik it 32.8% 32.3% 1.9% 0.0% 8 6 9 -
0 LT R : . ; -
Management Skills
EERAE
“hange Manz
Bl ;:;;ff@ anagement 44.8% 12% 0.0% 0.0% 23.1% 6 21 - - 11
EaE
B2 ‘g“gszg;fa"age‘"e"‘ 46.6% 11.6% 0.0% 0.0% 23.1% 5 9 - - 11
an eI
Risk M: t
B3 E&ﬁ %;;agcmm 53.4% 8.5% 0.0% 0.0% 23.1% 2 10 - - 11
1 tions M. t
B4 ;(;;Q?;;igs anagemen 48.3% 5.5% 1.6% 0.0% 0.0% 4 16 10 - -
o A
trategic M t
s"; e_g";i anagemen 1% 122% 1.6% 0.0% 7.7% 12 8 10 - 14
=
Generic Skills
IR
) Communication and Interp crsonal Abilities 22.4% 91.5% 99.4% 59.6% 100.0% 14 1 1 2 1
I R NS BE
Customer Services and Complaint Handling
c2 iy N 27.6% 82.3% 89.3% 59.6% 100.0% 9 3 3 2 1
R R R R T ’ ’ ’ i ’
11i kills
c3 ggg;; I%"g Skilts 15.5% 41.5% 27.5% 0.0% 53.8% 17 4 4 - 3
om Solving Abilities 51.7% 87.2% 96.8% 84.2% 38.5% 3 2 2 1 6
o
RIEAE.
Sustainability (Environment, Social and Governance) o o o " o
CS ARG - - 12.1% 3.0% 0.1% 0.0% 38.5% 20 18 14 - 6
Artificial Intelli
c6 )&‘;ZE nietigence 13.8% 6.1% 0.1% 1.8% 38.5% 18 14 14 6 6
., Robotics o o o " o
C7 WA i 0.0% 2.4% 0.1% 0.0% 38.5% 20 14 6
Multi-languages (e.g., Putonghua, English)
C8 o i ep 25.9% 35.4% 5.2% 42.1% 46.2% 11 5 6 4 5
SR (P B ~ 330 ’ ’ ’ ’ ’
Design Thinking (i.e., begin with empathetic understanding of a
co problem and find out the creative solutions) 19.0% 25.6% £.0% 0.0% 18.5% 1 7 7 6
Rt T e GREHH E E F EAIAER - R eI ATH R o o e o =7
ATHE)
Digital Literacy (i.e., to use software features to arrange
bookings, create and edit documents, evaluate and analyse online
C10 information) 13.8% 8.5% 7.6% 42.1% 53.8% 18 10 5 4 3
IS I T A ) S e G P B RS B TRAY 228 AUEAT4R
BHSRE > B R baR D
Personal Career Planning (i.c., self-understanding, personal
. planning, goal setting, self-reflection and revision) o o " o
Cl11 N s 24.1% 6.7% 3.7% 0.0% 7.7% 12 13 8 - 14
(IR Rea 3~ (EARE - 5T R R R B RIERTHIRE )
i
ci2 g gs 0.0% 0.0% 0.0% 0.0% 0.0% - - - - -
Total number of companies with such level of employees
= 58 164 1067 57 16
EAIHESMERNATHE
Notes:

1) Percentages are calculated on the basis of total number of companies with such level of staff.

2) Respondents are allowed to select more than one training area.
'
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7. Pharmacy and Dispensing Services

B BB R 85
Percentage Ranking
B4tk 7
Technologist / | Technician / Operative/ Technologist / | Technician / Operative/
Trainin Management | Supervisory | Craftsman Clerical Healthcare Management | Supervisory | Craftsman Clerical Healthcare
T_Ig Level Level Level Level Professionals Level Level Level Level Professionals
B/ BiliR/ | KIK | WBAR/ |BEIEAR| HE/ Kilig,/ | ¥I% | @A/ |BEHEAR
HEHARR BEG XERH TEASG | MR X B
Trade Specific Skills
SRAECRIAE
Health Digital Transformation
A2 (R g 42.9% 9.6% 0.8% 1.3% S 7 7 9
Application of Automation and Computerisation in Pharmacy
A10 :ddi:iiegl;sing Services (in Western medicine or Chinese 16.9% 9.0% 51% 03% 1 3 6 6
il b2 B 4R E B {1 e BB LB P (P B P 28)
Bie Data Analysis
A12 téﬁl}l:j}‘ if;d s 42.0% 22% 0.0% 1.1% 6 12 - 1
e
Online to Offline Integration and Digital Marketing
A13 . ik it 11.3% 4.3% 0.0% 1.9% 12 10 - 8
ST RO B ’ . . ’
[Management Skills
EERAE
Bl ;%"fj}ga"agcmm 30.7% 0.9% 0.2% 0.0% 0.6% 7 19 10 - 11
PTXs
lity M:
B2 9,”%‘;@ anagement 63.0% 12.9% 0.4% 0.5% 37% 2 6 9 13 10
onHEE
Risk Mana
B3 Jliz/\kg:;dgement 64.6% 13% 0.0% 0.5% 0.4% 1 16 - 13 14
WE
B4 E‘;ﬁgﬁgﬁﬁ"s Management 10.0% 3.0% 0.2% 0.5% 5.8% 15 1 10 13 6
= e
BS S%’;éii‘;jm"ageme"‘ 473% 22% 0.2% 0.0% 0.5% 3 12 10 - 13
=
Generic Skills
BB
. Communication and Interpersonal Abilities o o o o, o
Cl1 S B AR ) 17.2% 80.5% 82.3% 47.9% 46.0% 10 1 1 2 2
Customer Services and Complaint Handling
C2 - - - 17.9% 53.1% 73.3% 27.2% 45.8% 9 3 2 3 3
R RS R PR AR ’ ’ ’ ’ ’
C3 ;;;;;g"g Skills 4.4% 4.4% 0.6% 16.4% 42% 18 9 8 4 8
C4 g%‘;;m;"lv‘"g Abilities 44.8% 76.1% 42.2% 72.5% 48.9% 4 2 3 1 1
FRIEAE
Sustainability (Environment, Social and Governance)
C5 AR GRS e - A 10.3% 1.1% 0.2% 0.3% 3.8% 14 17 10 16 9
6 /;\'z‘tﬁ;‘;tl"w“‘gm“ 9.1% 1.6% 0.2% 11% 0.2% 16 15 10 11 15
H AE
Robotics
C7 Wk A i 2.5% 0.4% 0.2% 2.4% 0.2% 20 20 10 7 15
Multi-languages (e.g., Putonghua, English)
C8 g et 20.7% 18.1% 5.3% 7.9% 35.5% 8 4 5 6 4
SRR (B © S~ 350 ’ ’ ’ ’ ’
Design Thinking (i.e., begin with empathetic understanding of a
problem and find out the creative solutions)
Co L. N ,, . - 11.3% 1.7% 0.2% 1.3% 27.1% 12 14 10 9 5
S A GRE RIS (IR » TSR AT ’ 0 0 ’ ’
FIE)
Digital Literacy (i.e., to use software features to arrange
bookings, create and edit documents, evaluate and analyse online
(C10 information) 4.7% 16.9% 6.5% 8.7% 5.1% 17 5 4 5 7
S IE P e T 2 R T R RS R T A 22 - RIERAO4R
FEOCHE - RS R ATAR B EED
Personal Career Planning (i.c., self-understanding, personal
lanni 1 setti If-reflecti d revisi
it Eﬂ;; e revision) 3.8% 0.9% 0.0% 0.3% 0.6% 19 18 - 16 )
(ELEwgak 3~ (EARRE] - 5T B R S B RIERTHYRE D)
SYEERLTY, HELL R HE AR B
ey Qe a5 G505, S R e LTI 0% 04% 0.0% 0.0% 0.0% ] 21 . . .
Total number of companies with such level of employees
319 1383 491 378 1274
EAIHESBERNATHE
Notes:

1) Percentages are calculated on the basis of total number of companies with such level of staff.

2) Respondents are allowed to select more than one training area.
'
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8. Testing and Certification

RIS
Percentage Ranking
B4tk 7
Technologist / | Technician / Operative/ Technologist / | Technician / Operative/
Trainin: Management | Supervisory | Craftsman Clerical Healthcare Management | Supervisory | Craftsman Clerical Healthcare
T_Ig Level Level Level Level Professionals Level Level Level Level Professionals
Bt/ BiliR/ | KI& | WBAR/ |BEIEAR| &/ Kilig,/ | HI% | @A/ |BEHEAR
o
EEARK BEG XERH EEARG | B X B
Trade Specific Skills
SRAECREAE
Health Digital Transformation
A2 (e oy 22.7% 25.5% 0.0% 3.1% 6 8 - 7
Bioinformatics Analysis o o o o
All YRR 6.2% 27.4% 0.0% 1.9% 14 6 - 8
A2 ié;g;’;;alys‘s 23.7% 242% 0.0% 0.4% 5 9 - 1
-
Management Skills
EERAE
Change Management
B1 gt 19.6% 19.1% 0.0% 0.0% 1.0% 7 13 - - 13
B2 3“%}2};‘““"‘““"‘ 54.6% 23.6% 1.3% 0.8% 9.9% 1 10 8 9 7
oo HE
Risk M t
B3 Eizwﬁg‘geme" 17.5% 19.1% 13% 0.8% 10.5% 8 13 8 9 6
e
ations Manz
B4 %‘;g;jfjg;;"b anagement 7.2% 17.8% 0.0% 0.0% 0.6% 13 16 - - 14
e A
ategic Manz
BS jﬁéﬁ”';@ anagement 33.0% 19.1% 0.0% 0.0% 0.3% 2 13 - - 15
g
Generic Skills
BB
Communication and Interpersonal Abilities
Cl1 . NN 30.9% 68.2% 85.5% 80.9% 68.1% 3 2 1 1 2
SRS i i i i i
Customer Services and Complaint Handling
C2 N 13.4% 49.0% 21.1% 68.7% 21.7% 9 3 3 3 4
TR AR S R PR ° ° ° © °
c3 ;gg;fg‘g Skilts 12.4% 26.8% 13.2% 22.1% 8.6% 10 7 4 4 8
GERe
4 g;;zlftmjjs‘)lv‘“g Abilities 27.8% 93.0% 83.6% 77.9% 82.4% 4 1 2 2 1
AHEFE
Sustainability (Environment, Social and Governance)
C5 TR - B 3.1% 20.4% 0.0% 0.4% 3.5% 16 11 - 11 11
Artificial Intelligenc
ce ) J’_‘;:ag: nietigence 2.1% 1.3% 2.0% 0.4% 0.3% 17 19 7 1 15
N\ H Ae
Robotics
7 %’;’;‘\‘;Wﬁ 41% 1.9% 0.0% 0.4% 22% 15 18 - 1 12
Multi-languages (e.g., Putonghua, English)
C8 g N 8.2% 34.4% 2.6% 17.9% 67.1% 12 4 5 5 3
SHEE (P10 : i - F00 i i i ’ i
Design Thinking (i.e., begin with empathetic understanding of a
problem and find out the creative solutions)
Co L PN . . Sl . b0 1.0% 20.4% 0.0% 0.4% 4.5% 18 11 - 11 10
eat TG B B (R BRI AEES - R e sy AR ’ ’ ’ ’ ’
FIE)
Digital Literacy (i.e., to use software features to arrange
bookings, create and edit documents, evaluate and analyse online
C10 information) 9.3% 32.5% 2.6% 13.0% 5.8% 11 5 5 6 9
IS E T A ) S e G F B RS B TRAY 22 AUEAT4R
BHORE > B R o bTaR D
Personal Career Planning (i.e., self-understanding, personal
planning, goal setting, self-reflection and revision)
C11 R " 1.0% 17.8% 0.0% 0.4% 14.7% 18 16 - 11 5
[ERN ey ’ ’ ’ ’ ’
(REaRas E 3~ (ELASRE] ~ 5T07 B RS RIERTHIRE D)
ci2 2&?5 0.0% 0.0% 0.0% 0.0% 0.0% - - - - -
Total number of companies with such level of employees
= 97 157 152 264 313
BAILREERERATIRE
Notes:

1) Percentages are calculated on the basis of total number of companies with such level of staff.
2) Respondents are allowed to select more than one training area.
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