
10. Question 5 – Preferred Education Level and Years of Experience of Merchandise Trading and E-commerce

employees

問題5    商品貿易及電商業僱員宜有的教育程度及相關年資 

Please indicate the preferred education level and years of experience of Merchandise Trading and E-commerce 

employees. 

請選擇商品貿易及電商業僱員宜有的教育程度及相關年資。 

 Definition of Preferred Level of Education: 

宜有教育程度的定義： 

 “Postgraduate Degree” refers to higher degrees (e.g. master degrees) offered by local or non-local education

institutions, or equivalent.

「研究生學位」是指本地或非本地教育機構提供的高等學位（如碩士學位），或同等教育程度。

 “First Degree” refers to first degrees offered by local or non-local education institutions, or equivalent.

「學士學位」是指本地或非本地教育機構提供的學士學位，或同等教育程度。

 “Sub-degree” refers to Associate Degrees, Higher Diplomas, Professional Diplomas, Higher Certificates,

Endorsement Certificates, Associateship or equivalent programmes offered by local or non-local education

institutions.

「副學位」 是指本地或非本地教育機構提供的副學士、高級文憑、專業文憑、高級證書、增修證書、院士

銜或同等課程。

 “Diploma/Certificate” refers to technical and vocational education programmes including Diploma/Certificate

courses, Diploma of Foundation Studies, Diploma of Vocational Education and programmes at the craft level, or

equivalent.

「文憑／證書」是指技術及職業教育課程之文憑／證書、基礎課程文憑、職專文憑及技工程度的課程，

或同等教育程度。

 “Secondary 4 to 7” refers to Secondary 4-7, covering the education programmes in relation to the Hong Kong

Certificate of Education Examination (HKCEE), the Hong Kong Diploma of Secondary Education (HKDSE)

Examination, Diploma of Applied Education (DAE), or equivalent.

「中四至中七」是指中四至中七（包括與香港中學會考、香港中學文憑考試、應用教育文憑等相關的教育

課程）或同等教育程度。

 “Secondary 3 or below” refers to Secondary 3 or below, or equivalent.

「中三或以下」是指中三或以下，或同等教育程度。

11. Question 6 – Training areas

問題6    培訓範疇

To deal with the development of the industry, please indicate the training areas required for Merchandise

Trading and E-commerce employees.

為配合行業的新興趨勢，請填寫商品貿易及電商業僱員所需要的培訓範疇。
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The 2024 Manpower Survey of the Merchandise Trading and E-Commerce Industry 

商品貿易及電商業2 024年人力調查 

Description for the Principal Jobs 

主要職務的工作說明 

Code 

編號 

Principal Job 

主要職務 

Job Description 

工作說明 

Managerial Level 管理人員級 

101 Director or Head of 

Merchandising 

採購總監或主管 

Oversee and manage international purchasing activities. Develop 

purchasing and product pricing strategies, and design purchasing systems. 

Manage relationships with suppliers. Analyse business data. Develop IP and 

PR crisis management policies and monitor the progress. 

監督並管理國際採購活動。制定採購和貨品定價策略，策劃採購系統。
管理與供應商的關係。分析商業數據。制定知識產權及公關危機管理政
策，並監察進展。 

102 Director or Head of Supply 

Chain / Logistics / Warehouse 

物流總監或主管 

Manage third-party logistics services, develop cross-border logistics 

solutions, improve supply and distribution chains, and develop sustainable 

plans for logistics management businesses. Develop inventory management 

strategies, inventory control systems, cross-border warehousing and 

logistics strategies, and customer relationship management policies. 

Monitor the progress of crisis response and handling. 

管理第三方物流服務，制定跨境物流方案，改善供應及分配鏈，發展物
流管理業務可持續計劃。制定存貨管理策略、庫存控制系統、跨境倉儲
與物流策略及客戶關係管理政策。監察危機應對及處理的進展。 

103 Director or Head of Sales and 

Marketing 

銷售及市場推廣總監或主管 

Develop brand promotion and sales management strategies. Analyse trading 

policies and their impact in relevant regions to formulate operational 

strategies. Manage sales channels to formulate marketing, marketing 

channel, media strategies, and after-sales service plans, as well as sales team 

management strategies and product pricing strategies. Develop IP and PR 

crisis management policies and monitor the progress. 

制定品牌推廣及銷售管理策略。分析相關地區的商務政策及其影響，制
定商務運營策略。管理銷售渠道，制定市場營銷、營銷渠道和媒體策略，
以及售後服務方案，並銷售團隊管理策略和貨品定價策略。制定知識產
權及公關危機管理政策，並監察進展。 

104 Business Development 

Manager 

業務發展經理 

Lead and manage the business development team. Establish strategic 

business partnership. Identify new business opportunities. Develop business 

proposals for new and existing customers. Formulate overall operational 

strategies for e-commerce, including procurement, risk management, and 

market competition, to enhance business performance and achieve business 

objectives.  

領導和管理業務發展團隊。建立策略性商業夥伴關係。發掘新商機。為
新客戶和現有客戶制定業務方案。制定與電子商務有關的整體運營策
略，包括採購、風險管理和市場競爭，以提升業務績效並實現業務目標。 
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Code 

編號 

Principal Job 

主要職務 

Job Description 

工作說明 

105 Research and Product 

Development Manager 

研究及產品開發經理 

Lead the product development team to formulate product development 

strategy. Conduct research to determine the best way to produce a particular 

item. Ensure the product is finalised according to the market needs and 

company guidelines. Monitor the production schedule to ensure on-time 

delivery. Prepare a cost analysis for the development of a new product and 

review the product specifications. 

領導產品開發團隊制定產品開發策略。進行研究以確定生產特定物品的
最佳方法。確保根據市場需求和公司指引完成產品的原型。監控生產進
度以確保準時交貨。對新產品的開發進行成本分析及檢視產品規格。 

106 Engineering Manager 

工程經理 

Lead a team of engineers in participating in the product development and 

engineering works. Support the production team to meet the product 

specifications. Liaise with relevant parties to ensure that product 

development processes comply with relevant engineering standards. Provide 

technical advice and support to customers and internal teams. 

領導工程師團隊參與產品開發和工程項目。支援生產團隊以確保其產品
符合規格。與相關部門聯繫，確保產品開發過程符合相關工程標準。為
客戶和內部團隊提供技術意見和支援。 

107 Product Design Manager 

產品設計經理 

Provide direction and guidance to product design teams. Offer design 

solutions to achieve cost-effectiveness. Validate product designs and 

provide corrective actions; Implement process improvements to enhance 

product quality and productivity. Recommend new technologies and tools to 

optimise product design processes. Analyse and troubleshoot product issues 

in a timely manner. 

為產品設計團隊提供方向和指導。提供設計解決方案以實現成本效益。
驗證產品設計並提供修正措施。實施流程改進以保障產品質量和生產
率。建議新技術和工具以優化產品設計流程。及時分析和解決產品問題。 

108 Merchandising Manager; 

Buyer 

採購經理； 

買手 

Lead the team to develop effective sourcing strategies. Review market and 

sales analysis to determine local and overseas market requirements. Manage 

e-procurement in sourcing, negotiating price, terms and condition of

suppliers' contract. Build solid relationships with suppliers and existing

business partners and proactively look for potential future partnerships.

Assess customer needs and sales trends, and analyse the effectiveness of the

buying plan so to provide basis for online and offline retail and

merchandising activities.

帶領團隊制定有效的採購策略。檢視市場及銷售分析資料，以釐定本地
及海外市場的需求。管理電子採購工作，包括尋找貨源、洽談價錢供應
合約條款及審批訂單等。與供應商及現有業務合作夥伴建立牢固的關
係，並積極尋找未來的合作夥伴。評估客戶需求和銷售趨勢，分析銷售
計劃的績效，為線上線下營銷及採購等提供依據。 

109 Sales Manager 

銷售經理 

Set goals for the sales team. Analyse sales data and trends periodically so to 

review and formulate appropriate sales strategies. Maintain close contact 

with the sales team leader as well as clients, distributors and dealers. Recruit 

and train the sales team.  

為銷售團隊設定目標。定期審查和分析銷售數據和趨勢，並制定合適的
銷售策略。與銷售團隊負責人、客戶、分銷商和經銷商保持密切聯繫。
招聘和培訓銷售團隊。 

110 Marketing Manager 

市場推廣經理 

Develop and execute marketing strategies and action plans to enhance the 

business image. Identify new customers, manage the delivery of marketing 

campaigns and public relations activities and analyse their effectiveness. 

Conduct market research, market forecasts and intelligence analysis. 

制定及執行市場推廣策略和行動計劃，以提升企業形象。發掘新客戶。
管理推廣和宣傳活動的進程並分析其成效。進行市場研究、市場預測及
情報分析。 
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Code 

編號 

Principal Job 

主要職務 

Job Description 

工作說明 

111 Logistics Manager 

物流經理 

Lead a logistics team. Construct logistics plan to maximise efficiency 

according to customers' demands. Organise daily logistics activities to meet 

customers' request. Formulate smart logistic technology to maximise 

efficiency and goods quality. Review logistics' activities to improve work 

and cost efficiency. 

領導物流團隊。根據客戶的需求，制定物流計劃以達至最高效益。組織
日常物流工作以滿足客戶的要求。制定智能物流技術方案以提升效率和
商品質量。審查物流工作以改善工作及成本效益。 

112 Warehouse Manager 

倉務經理 

Lead a warehouse team to ensure compliance with the company’s standards 

in the warehousing process. Monitor the warehousing process to enhance 

the warehouse productivity and service level. Implement the smart 

warehousing management strategy to achieve continuous improvements in 

cost and quality. 

領導倉務團隊以確保倉務流程符合公司的標準。監控倉儲流程以提升倉
庫生產力和服務水平。實施智能倉庫管理策略，以持續改善服務質量和
達至成本效益。 

113 Shipping Manager 

船務經理 

Lead the shipping team and coordinate with internal parties in the matters of 

shipment schedules, I/E and L/C documents and customs declaration. 

Develop strategies and action plans for continuous improvement on the 

overall shipping process. Negotiate terms with forwarders for better services 

and pricing. Provide solutions to the shipping issues. 

領導船務團隊及與內部相關部門協調安排船期表、處理出入口、信用證
文件和海關申報事宜。制定及執行政策，不斷改善整個船務流程。與貨
運代理商討條款，以獲得更好的服務和價格。提供與船務有關的解決方
案。 

114 Quality Control Manager 

品質管制經理 

Develop, implement and manage quality control systems. Ensure 

continuous production of advanced composite materials and applications 

consistent with established standards and customer/production 

specifications. 

策劃、組織、督導及監控採購方面各階段的品質保證程序。確保來料及
製成品符合既定標準及客戶要求及生產的規格。 

115 Compliance Manager 

準則審核經理 

Implement compliance policies and procedures, including the 

implementation of trade compliance systems with reference to the current 

business environment. Ensure that the business and its products comply 

with all relevant laws, regulations, codes, and standards. Stay updated on 

global developments and international standards and alert management to 

high-risk areas. Maintain communication with different stakeholders to 

enhance compliance management. 

負責執行合規政策及程序，包括根據當前商業環境實施貿易合規系統。
確保公司及其產品符合所有相關法例、法規、守則及標準。了解國際標
準的最新發展，並提醒管理層注意容易出現問題的環節。與不同持份者
緊密溝通及合作，以優化公司合規的管理工作。 
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Code 

編號 

Principal Job 

主要職務 

Job Description 

工作說明 

116 Sustainability Manager 

可持續發展經理 

Lead the initiation and implementation of sustainability programs. Evaluate 

the existing sustainability performance and provide strategic 

recommendations for improvement. Develop and cultivate a strong network 

of relationships with the internal Product Development Team, Sourcing and 

Production Team, Product Integrity and Testing Team, and QA Team and 

external vendor partners; Establish a communication platform to deliver key 

sustainability strategies among company's stakeholders for enhancing their 

awareness of sustainable issues. 

領導團隊發展和執行可持續發展的策略和政策。評估現有的可持續發展
績效並提出策略性的改善建議。與外部供應商、合作夥伴及內部團隊，
包括產品開發、採購和生產、產品測試、品質監控等建立緊密的合作關
係。建立可持續發展的溝通平台，向公司的持份者傳遞關鍵的可持續策
略，以提升他們對相關議題的認知。 

Supervisory Level 主任級 

201 Business Development Officer 

業務發展主任 

Conduct regular market research to identify emerging trends and new 

industry developments in the e-commerce sector. Actively follow up with 

customer enquiries. Identify and evaluate business opportunities. Maintain 

existing client relationships and actively cultivate new customer 

relationships. 

定期進行市場研究以識別電子商務領域中的新興趨勢和行業發展。積極
跟進客戶查詢。識別和評估商機。與現有客戶保持良好關係並積極發掘
新客戶。 

202 Research and Product 

Development Officer 

研究及產品開發主任 

Evaluate current production workflow and identify opportunities for process 

improvement. Participate in new product development and closely follow 

the production process. Keep track of new technology and apply them to the 

production process. Provide technical support to the production, marketing, 

and purchasing business units. 

評估當前的生產流程並開發改進流程方案。參與新產品開發並密切追蹤
生產過程。緊貼新的生產技術並將其應用到生產過程中。為生產、營銷
和採購部門提供技術支援。 

203 Product Engineer 

產品工程師 

Provide technical advice in product design and product development from 

introduction to mass production. Monitor the production schedule to ensure 

on-time product deliveries. Prepare a cost model. Follow up with customers 

on the approval of engineering prototype. Perform product testing, 

evaluation and troubleshooting to ensure products meet the required 

specifications and quality standards. Prepare documentation and 

certification for products. 

在產品引進至大量生產的過程中，提供技術上的建議。監控生產進度以
確保產品按時交付。為產品準備成本模型。與客戶跟進工程原型的批
核。進行產品測試、評估和排解疑難，以確保產品符合規格和質量的要
求。準備有關產品的文件和認證。 

204 Product Designer 

產品設計師 

Create and present innovative product design concepts to stakeholders. 

Suggest improvements to product design. Keep updating the current 

industry trends and market conditions. Modify existing designs to meet 

customer expectations. 

創建及介紹產品的新穎設計概念。提出改進產品設計的建議。不斷更新
當前行業的趨勢和市場狀況。修訂現有設計，以滿足客戶的期望。 
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Code 

編號 

Principal Job 

主要職務 

Job Description 

工作說明 

205 Merchandiser 

採購主任 

Follow up on purchase orders with factories, customers and internal parties 

in the e-procurement system to ensure customer satisfaction and on-time 

delivery. Source reliable suppliers and negotiate payment terms and 

delivery schedules with them. Analyse and report on demand and 

procurement status. 

在電子採購系統中，與工廠，客戶和內部相關部門跟進採購訂單，以確
保客戶滿意度和按時交貨。尋求可靠的供應商，並與他們協商付款條件
和交貨時間表。分析並報告需求和採購狀況。 

206 Sales Executive 

銷售主任 

Plan, coordinate and implement various sales activities. Develop new 

business trading channels. Establish and maintain good relationships with 

local and overseas clients. Explore new opportunities to achieve targeted 

business objectives. 

計劃、協調和實行各種銷售活動。開發新的商業交易渠道。與本地及海
外客戶建立和維持良好的關係。發掘機遇以實踐業務目標。 

207 Sales Engineer 

銷售工程師 

Handle sales activities. Conduct product demonstrations and sales 

presentations to explain key technical aspects to customers. Take 

responsibility for tender preparation and submission. Collaborate with 

colleagues in research and product development team on product features 

and recommend changes as necessary to meet market demand. 

處理銷售活動。透過產品及銷售簡報，向客戶解釋有關技術方面的解決
方案。負責招標的事宜。與研究和產品開發團隊合作，為產品功能提供
建議，以迎合市場需求。 

208 Marketing Executive 

市場營銷主任 

Plan and develop marketing campaigns and exhibitions. Coordinate with 

internal and external parties to implement various marketing programs. 

Monitor web content management and other developments in digital 

communication channels. Maintain close contact with mass media and 

advertising agencies. 

計劃和制定營銷活動和展覽。與內部和外部各方協調以實施各種營銷計
劃。管理網站內容和數碼化溝通渠道的發展。與大眾媒體和廣告代理商
保持密切聯繫。 

209 Logistics Officer 

物流主任 

Apply smart logistic technology to monitor the flow of goods. Ensure that 

the right products are delivered to the designated locations on time. 

Coordinate with the central warehouse and transportation teams to manage 

logistics and delivery arrangement. Handle order status and delivery 

scheduling with clients and forwarders. 

應用智能物流技術監控物流狀況，確保產品能按時交付到正確的目的
地。與中央倉庫和運輸團隊就物流和交貨安排進行聯繫。與客戶和貨運
代理處理訂單狀態和交貨事宜。 

210 Warehouse Officer 

倉務主任 

Apply the smart warehouse system to supervise daily activities in the 

warehouse. Track and coordinate the receipt, storage, and timely delivery of 

goods and materials. Place order for supplies and maintain suitable 

inventory levels. Maintain inventory records and report relevant 

information. Ensure warehouse operation comply with health and safety 

regulations. 

應用智能倉庫系統以監督倉庫日常活動。跟進並協調貨物和物料的接
收、存儲和及時交付的情況。訂購耗材並維持適當的庫存水平。保存庫
存記錄及上報相關事宜。確保倉庫運作符合健康和安全法規。 

211 Shipping Officer 

船務主任 

Monitor all shipments in transit to ensure timely arrival of goods and 

documents. Liaise and communicate with freight forwarders and local 

delivery agents to arrange orders, shipments and customs matters. Verify 

and negotiate the best transportation costs with carriers. 

監控所有船運中的貨物，以確保貨物和文件及時到達。與貨運代理和當
地交付代理商聯絡並進行溝通，安排訂單，船運和海關事宜。與承運人
核實並協商最優惠的運輸價格。 
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Code 

編號 

Principal Job 

主要職務 

Job Description 

工作說明 

212 Quality Control Officer 

品質控制主任 

Perform regular quality assessments on all materials and products to meet 

quality requirements. Examine product functionalities to meet product 

specifications. Recommend improvements to the production process for 

quality control. Complete detailed inspection reports and performance 

records. Supervise the production process and address quality-related issues 

promptly. 

定期對產品及材料進行質量評估，以確保符合質量要求。驗證產品功能
是否符合規格。建議改進生產過程以實施質量控制。填寫詳細的檢查報
告和性能記錄。監督生產過程；及時解決與質量有關的問題。 

213 Compliance Officer 

準則審核主任 

Collaborate with relevant parties to ensure trade practices comply with 

procedures and requirements. Provide training on trade compliance and 

regulations. Stay updated on policies, regulations, international guidelines 

and industry standards. Reduce risk. 

與有關部門保持緊密合作，確保工作遵守法規要求。提供遵守法規的培
訓。緊貼最新法規的政策、國際準則及行業標準的知識。降低風險。 

214 Sustainability Officer 

可持續發展主任 

Conduct assessments and provide tracking of sustainability development 

progress. Prepare sustainability reports. Provide training and guidance 

materials related to sustainability. Analyse the current environment and 

social sustainability trends and prepare proposal for new sustainability 

projects. Establish a knowledge pool for sustainability and create 

sustainability-related presentations. 

進行可持續發展項目的評估並定期檢視績效。撰寫可持續發展報告。提
供與可持續發展相關的培訓和指導材料。分析當前的環境和社會可持續
發展趨勢，並為新的可持續性項目提供建議。建立可持續發展知識庫和
製作相關的文稿。 

Operative/ Clerical Support Level 輔助人員／文員級 

301 Business Development 

Assistant 

業務發展助理 

Provide administration support to the business development team. 

Responsible for data entry into the system and preparation of quotations. 

Communicate with and maintain long-term relationships with business 

partners. Assist in collecting, analysing and evaluating different market 

information and its impact on the overall business situation. 

為業務開發團隊提供行政支援。負責系統的數據輸入和報價準備。與業
務夥伴溝通並保持長期關係。協助收集、分析和評估不同市場資訊及其
對整體業務狀況的影響。 

302 Research and Product 

Development Assistant 

研究及產品開發助理 

Assist in research and development activities in relation to new products or 

modifications of existing products and processes, product testing, raw 

materials testing, product development, packaging, labelling and technical 

research. Provide general clerical support and assist in data analysis. 

Support the preparation of prototype for new/modified products or process 

designs. Maintain the sample management system for assigned products. 

協助研究和開發的工作，包括新產品及現有產品及流程的修改、產品測
試、原材料測試、產品開發、包裝、標籤和技術研究等。提供一般文書
支援及協助數據分析工作。支援新／改良產品的原型準備及流程設計。
維護指定產品的樣本管理系統。 

303 Product Design Assistant 

產品設計助理 

Assist in drawing design and creating detailed sampling specifications. 

Ensure that all digital files and sketches are up to date. Support product 

design reviews. Communicate with relevant departments to develop 

prototype samples; Maintain records for all company samples that have 

been completed. 

協助設計繪圖及制定詳細的樣本規格。確保所有數碼檔案和草圖保持最
新狀態。協助檢視產品設計。與相關部門溝通有關開發原型樣本的事
宜。記錄所有公司樣本的資料。 
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Code 

編號 

Principal Job 

主要職務 

Job Description 

工作說明 

304 Assistant Merchandiser 

助理採購員 

Assist in sourcing, price negotiation and trading terms negotiation. Track 

ordering activities to meet the product specifications and delivery 

requirements. Assist in liaising with existing or potential suppliers, vendors 

and relevant internal departments. Issue related documents such as purchase 

orders and invoices. 

協助採購、議價及訂定交易條款。跟進訂購事宜，包括數量、品質、產
品規格和交貨要求。與現有或潛在的供應商、賣方和內部各方保持聯
繫。發出相關文件，例如採購訂單和發票等。 

305 Sales Representative 

營業代表 

Responsible for sales activities. Deliver quality and consistency service to 

customers. Achieve sales targets and maintain a high level of customer 

service and product knowledge. Build and maintain long-term relationships 

with customers by providing an excellent customer experience. 

負責銷售工作。為客戶提供優質和貫徹始終的服務。達成銷售目標並保
持高水平的客戶服務和產品知識。透過提供優質的客戶體驗建立和維護
與客戶的長期關係。 

306 Marketing Assistant 

市場營銷助理 

Support marketing activities. Design and prepare advertising materials. 

Update company website. Liaise with potential business partners for joint 

promotion activities. 

支援市場推廣活動。設計和準備廣告材料。負責更新公司網站資訊。與
潛在的業務合作夥伴聯繫，協助籌劃聯辦的推廣活動。 

307 Logistics Assistant 

物流助理 

Provide routine administrative support. Perform load planning and data 

input by using smart logistic technology. Communicate with different 

parties on documentation, operations and transportation issues. 

提供日常行政支援。利用智能物流技術執行貨物負載安排和數據輸入。
與相關部門就文件紀錄、運作及運輸事宜保持溝通。 

308 Warehouse Clerk 

倉務文員 

Support the maintenance of warehouse in/out records. Coordinate daily 

communication between internal staff and customers. Handle data entry and 

update the smart warehouse system. Prepare daily warehouse documents. 

Record receipt, storage and delivery of goods. 

支援倉庫進出記錄的保存。協調內部員工與客戶之間的日常溝通。處理
智能倉庫系統的數據輸入及系統更新。準備每日倉庫文件。處理貨物的
接收、儲存和交付記錄。 

309 Shipping Clerk 

船務文員 

Ensure all orders can be shipped on time. Handle the full set of I/E and L/C 

documents. Handle the Tradelink system and customs declaration. Perform 

data entry and filing. 

確保所有訂單按時出貨，處理完整的出入口及信用證文件。處理貿易通
系統和海關申報。進行數據輸入和文件存檔。 

310 Quality Control Assistant 

品質管制助理 

Participate in the in-house testing for raw materials and finished products. 

Carry out routine laboratory clerical work within the Quality Control 

Department. Assist in the preparation of technical test results. Provide 

support for troubleshooting technical issues. 

參與內部原材料和成品測試的程序。跟進品質管制部門內日常實驗室的
文書工作。協助準備技術測試結果。提供技術問題解決方案。 

311 Compliance Assistant 

準則審核助理 

Assist in drafting and reviewing contracts, agreements and related 

compliance documents. Typeset contracts, documents and related files and 

filing. 

協助草擬和審查合約、協議和相關法規準則的文件。為合約、文件和相
關檔案排版和執行存檔工作。 
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工作說明 

312 Sustainability Assistant 

可持續發展助理 

Assist in the preparation of sustainability reports and the analysis of the 

sustainability landscape intelligence. Support the provision of sustainability 

services, including updating presentation materials, building and managing 

data collection platform, data analysis and verification. Participate in 

sustainability research. Prepare business proposals and reports for clients. 

協助編寫可持續發展的報告及分析有關的情報。支援可持續發展服務，
包括更新演示材料、建立和管理數據收集平台、數據分析及驗證等。參
與可持續發展研究。為客戶準備商業計劃書和報告。 

313 Promoter 

推銷員 

Promote products and services to customers. 

向客戶推廣產品和服務。 
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Code 

編號 

Principal Job 

主要職務 

Job Description 

工作說明 

Complete the table below if business involves e-commerce operation and related manpower. 

若業務涉及電子商貿及其人力，需填寫以下部份。 

Managerial Level 管理人員級 

151 Director or Head of 

E-Commerce / Sales and

Marketing

電子商務/銷售及市場推廣總
監或主管 

Develop brand promotion and multi-channel sales management strategies. 

Analyse e-commerce policies and their impact in relevant regions to 

formulate e-commerce operational strategies. Manage sales channels to 

formulate marketing, marketing channel, media strategies, and after-sales 

service plans, as well as sales team management strategies and product 

pricing strategies. Develop IP and PR crisis management policies and monitor 

the progress. 

制定品牌推廣及多渠道銷售管理策略。分析相關地區的電子商貿政策及
其影響，制定電子商貿運營策略。管理銷售渠道，制定市場營銷、營銷
渠道和媒體策略，以及售後服務方案、銷售團隊管理策略和貨品定價策
略。制定知識產權及公關危機管理政策，並監察進展。 

152 Director or Head of Digital 

Marketing  

數碼營銷總監或主管 

Grasp the market trends and formulate cross border e-commerce marketing 

strategy. Plan appropriate digital marketing tools. Evaluate online business 

and develop marketing, marketing channel and media strategies. Manage all 

digital marketing channels and formulate customer relationship management 

strategies and digital marketing strategies. Develop IP and PR crisis 

management policies and monitor the progress. 

掌握市場動向，制定電子化商業模式及市場發展目標。規劃合適的數碼
營銷工具。評估網上業務，制定市場營銷、營銷渠道和媒體策略 。管理
所有數碼營銷渠道，制定顧客關係管理策略和數碼營銷策略。制定知識
產權及公關危機管理政策，並監察進展。 

153 Director or Head of Customer 

Relationship Management  

顧客關係管理總監或主管 

Establish organisational image and develop, maintain and improve customer 

relationship management strategies. Develop customer service plans and 

customer service performance criteria. Develop an after-sales service plan. 

Analyse, deploy and optimise customer relationship management systems and 

manage partner relationships. Develop IP and PR crisis management policies 

and monitor the progress. 

建立機構形象，制定、維持和改善顧客關係管理策略。制定顧客服務計
劃及顧客服務的表現準則。制定售後服務方案。分析、部署及優化顧客
關係管理系統，並管理合作夥伴關係。制定知識產權及公關危機管理政
策，並監察進展。 

154 Director or Head of Information 

Technology; 

General Manager (Digital 

Transformation) 

資訊科技總監； 

數碼轉型總經理 

Evaluate online business and establish online retail platform. Manage IT 

projects and enterprise resource planning. Develop, review and confirm 

standards for network architecture, data management policies, and technical 

architecture. Define metrics and methods to measure business performance 

after adopting new technologies. Develop risk management policies and 

monitor the progress. 

評估網上業務並建立網上零售平台。管理資訊科技項目及企業資源計
劃。制定、檢討和確認網絡架構、資料管理政策、技術架構的標準。界
定量度標準和方法，以測量採用新科技後的業務表現。發展風險管理政
策，並監察進展。 

155 E-commerce Manager

電子商務經理 

Manage the online sales system, conduct regular monitoring and review to 

ensure the accuracy and timeliness of the sales system. Manage cross-border 

payments and receipts. Follow up on e-commerce business orders with 

customers and manage e-procurement. 

管理網上銷售系統，並定期進行監察及檢討，確保銷售系統的準確性及
適時性。管理跨境支付和收款，跟進與客戶的電子商務訂單，並管理電
子採購。 
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主要職務 

Job Description 

工作說明 

258 Data Scientist 

數據科學家 

Develop and implement data analysis, data collection systems and other 

strategies that optimise statistical efficiency and quality. Acquire data from 

primary or secondary data sources and maintain databases/data systems. 

Examine and identify database structural necessities by evaluating client 

operations, applications, and programming. Assess database implementation 

procedures to ensure they comply with internal and external regulations. 

Prepare accurate database design and architecture reports for management and 

executive teams. 

開發並實施數據分析、數據收集系統和其他優化統計效率和品質的策
略。從主要或輔助資料來源取得資料並維護資料庫/資料系統。透過評估
客戶端操作、應用程式和程式設計來檢查和確定資料庫結構的必要性。
評估資料庫實施程序以確保其符合內部和外部法規。為管理和執行團隊
準備準確的資料庫設計和架構報告。 

Operative/ Clerical Support Level   輔助人員／文員級 

351 Sales and Marketing Assistant / 

Associate  

銷售及市場推廣助理 

Provide support and advice to customers and build relationships with 

customers. Collect market information and produce presentation materials 

and media packages that are consistent with the organization's brand image.  

向顧客提供支援及意見，與顧客建立關係。收集市場資訊，製作符合機
構品牌形象的簡報╱演示材料及媒體配套。 

352 E-commerce Assistant /

Associate

電子商務助理 

Apply appropriate online sales techniques and information technology to 

maintain good online customer relationship and improve online sales 

business. Ensure accuracy in data entry, respond to incoming customer emails 

and manage until fully resolved, assist in handling customer returns. Conduct 

effective online sales according to the established online sales procedures and 

product promotion strategies. 

應用適當的在線銷售技巧和信息技術，以保持良好的在線客戶關係並改
善在線銷售業務。確保輸入資料之準確性、回覆及跟進客戶電子郵件查
詢，及處理客戶退貨的事宜。透過有系統的線上銷售程序及產品推廣策
略，從而達致有效的網上營銷。 

353 Digital Marketing Assistant / 

Associate 

數碼營銷助理 

Undertake general administrative work for accounts services. Collect 

statistics for online sales, website traffic, website traffic time, website visitors, 

search engine, customer order, etc. Retain online customers. 

進行一般戶口服務管理工作。進行網上銷售、網站流量統計、網站時段
流量統計、網站訪客統計、搜索引擎統計、客戶訂單統計等。挽留網上
客戶。 

354 Customer Services Assistant / 

Associate;  

Customer Relationship 

Assistant / Associate 

顧客服務助理； 

顧客關係助理 

Provide product information, support and advice to customers. Receive and 

establish relationships with customers. Use good communication skills to 

facilitate and promote loyalty programs to customers. 

提供產品資料，向顧客提供支援及意見。接待顧客，建立與顧客關係。
運用良好溝通技巧促成並向顧客推廣忠誠方案。 

355 Junior Data Scientist 

初級數據科學家 

Support the database system development with all aspects of software design 

and coding. Monitor the technical performance of database systems. Conduct 

data discovery activities, perform cause analysis, and make recommendations 

for the remediation of data quality issues. 

透過軟件設計和編碼，支援資料庫系統開發。監控資料庫系統的技術效
能。進行資料發現活動，執行原因分析，並為資料品質問題的修復提出
建議。 
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附錄 6 

質素控制措施 

實地調查前的準備工作 

 收集選定公司的聯絡資料

 集合相同業務的選定公司

向實地調查工作人員提供充分培訓 

 VTC舉行行業簡報會

 諮詢VTC後，由米嘉道資訊策略有限公司提供密集的簡介與培訓

監察實地調查工作的執行 

 訓練有素並具公司調查經驗的調查員

 密切監察實地調查進程與調查員的工作

 每星期舉行兩次匯報會

提高填覆率的措施 

 VTC提供策略指引

 訓練委員會與行業組織等機構提供協助

檢查填覆的問卷 

 由獨立質素檢查隊伍抽樣檢查填覆的問卷

 填覆的問卷100%由VTC審查

雙重輸入資料及檢核收集所得資料 

 雙重輸入資料制度

 運用電腦程式與系統檢核收集所得資料

由 VTC 分析數據 

 比較上一輪調查結果

 如視為適當，以相關人力資料作為基準
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附錄 7 
 

填覆概況 
 

 (a) 

有效樣本數目# 

(b) 

順利完成統計的 

樣本數目 

(b) / (a) 

有效填覆率 

出入口貿易 299 248 82.9% 

批發貿易 160 136 85.0% 

具電子商貿業務的零售業公司 104 76 73.1% 

總計： 563 460 81.7% 

註： # 不包括進行調查時已停止營運、並無僱用任何與商品貿易及電商業相關的技術人員、無回應

調查等的選定公司。 
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附錄 8(A) 
 

人力推算方法 
 

調節過濾預測法 

1. 調節過濾預測法是一種基於「加權指數平滑」原則的預測方法。在這種方法中，將

過往的人力數據進行加權，並對較新的數據進行較重的加權。預測更多取決於最近的人力數

據。透過調整加權因子（A），可改變對較近期調查數據的重視程度。因此，「A」的數值越高，

最新數據的加權便越重。 

 

2. 訓練委員會亦可能優化預測，以配合其根據市場趨勢、技術發展、社經因素及未來

預期等因素作出的決策。有關方法見下文圖 1。 

 

圖1 調節過濾預測法 

 

 

  

人力數據 

訓練委員會 

根據人力數據 

加權因子（A）

產生的推算曲線

（A = 0 至 1） 

選擇 

適當的曲線 

作為最合適的 

推算 

未來人力需求 
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附錄 8(B) 
 

人力推算方法 
 

勞工市場分析 

 

1. 勞工市場分析法檢查了一組關鍵的統計數據，這些數據反映了當地經濟、人口狀況

和勞工市場的重要變化。一些數據被挑選作為獨立變量來構建統計模型，該模型可用於預測

調查覆蓋的經濟範疇的人力需求。 

 

2. 建立統計模型包括兩個主要步驟：(i)診斷和(ii)預後。在診斷步驟中，檢視了兩組統

計數據以選擇決定因素。第一組包括香港國民經濟核算中的 9 個核心統計數據（例如本地生

產總值及其組成部分），提供有關關鍵經濟活動的信息。第二組包含 42 個經濟指標，其中包

含有關經濟的更多分類信息，例如消費、投資、貿易、旅遊、房地產和相關活動以及勞工市

場等。對這些決定因素進行多重共線性統計檢驗後，將其歸為主要組成部分。在預後步驟中，

主要組成部分用於建立及維護人力預測的統計模型。 
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附錄 9 統計表 
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(i) 

Total
總計

Wholesale
批發

Import /
Export
出入口

Retail Companies
with

E-commerce
Business

營運電子商貿的

零售業公司

36 873 2 915 32 443 1 515

Merchandise Trading Employees
商品貿易僱員

35 668 2 838 32 032  798

101
Director or Head of Merchandising
採購總監或主管

 210  7  175  28

102
Director or Head of Supply Chain / Logistics / Warehouse
物流總監或主管

 174  1  162  11

103
Director or Head of Sales and Marketing
銷售及市場推廣總監或主管

 287  32  224  31

104
Business Development Manager
業務發展經理

5 002  349 4 597  56

105
Research and Product Development Manager
研究及產品開發經理

 730  8  713  9

106
Engineering Manager
工程經理

 450  14  422  14

107
Product Design Manager
產品設計經理

 346  29  307  10

108
Merchandising Manager ; Buyer
採購經理；買手

9 571  924 8 401  246

109
Sales Manager
銷售經理

13 679 1 146 12 433  100

110
Marketing Manager
市場推廣經理

1 976  135 1 756  85

111
Logistics Manager
物流經理

1 058  95  887  76

112
Warehouse Manager
倉務經理

 583  58  440  85

113
Shipping Manager
船務經理

 423  14  394  15

114
Quality Control Manager
品質管制經理

 837  21  791  25

115
Compliance Manager
準則審核經理

 154  2  148  4

116
Sustainability Manager
可持續發展經理

 173  3  167  3

149
Other Managerial Staff (Packaging Manager, Technical Manager)
其他管理人員級 (包裝經理 , 技術經理)

 15  0  15  0

E-commerce Empolyees
電子商貿僱員

1 205  77  411  717

151
Director or Head of E-commerce / Sales and Marketing
電子商務╱銷售及市場推廣總監或主管

 43  0  10  33

152
Director or Head of Digital Marketing
數碼營銷總監或主管

 17  0  8  9

153
Director or Head of Customer Relationship Management
顧客關係管理總監或主管

 8  0  0  8

154
Director or Head of Information Technology ; General Manager (Digital
Transformation)
資訊科技總監；數碼轉型總經理

 12  1  0  11

Table 9.1: Manpower Statistics by branch by job level by principal job
表 9.1: 按門類、職級及主要職務劃分的人力統計

No. of Full-time Employees as at Survey Reference Date
在統計日期的全職僱員人數

Managerial Level
管理人員級



Total
總計

Wholesale
批發

Import /
Export
出入口

Retail Companies
with

E-commerce
Business

營運電子商貿的

零售業公司

155
E-commerce Manager
電子商務經理

 779  67  195  517

156
Digital Marketing Manager
數碼營銷經理

 140  4  94  42

157
Customer Services Manager ; Customer Relationship Management Manager
顧客服務經理；顧客關係管理經理

 156  5  73  78

158
Application Development Manager
應用開發經理

 47  0  31  16

159
Principal Data Scientist
首席數據科學家

 1  0  0  1

160
Data storage & infrastructure manager
數據存儲及科技架構綞理

 2  0  0  2

86 385 7 279 73 654 5 452

Merchandise Trading Employees
商品貿易僱員

81 772 7 240 73 368 1 164

201
Business Development Officer
業務發展主任

4 346  412 3 867  67

202
Research and Product Development Officer
研究及產品開發主任

1 151  47 1 087  17

203
Product Engineer
產品工程師

1 564  49 1 505  10

204
Product Designer
產品設計師

2 739  169 2 512  58

205
Merchandiser
採購主任

28 442 1 034 27 136  272

206
Sales Executive
銷售主任

31 656 4 630 26 937  89

207
Sales Engineer
銷售工程師

 358  34  324  0

208
Marketing Executive
市場營銷主任

3 396  87 3 223  86

209
Logistics Officer
物流主任

 240 1 664

210
Warehouse Officer
倉務主任

 239 1 161

211
Shipping Officer
船務主任

 145 2 759

212
Quality Control Officer
品質控制主任

1 320  152 1 059  109

213
Compliance Officer
準則審核主任

 104  0  100  4

214
Sustainability Officer
可持續發展主任

 39  2  34  3

E-commerce Empolyees
電子商貿僱員

4 613  39  286 4 288

251
Sales and Marketing Executive / Officer
營銷及市場推廣主任

 5  4

252
E-commerce Executive / Officer
電子商務主任

 20  187

253
Digital Marketing Executive / Officer
數碼營銷主任

 138  4  72  62

254
Customer Services Executive / Officer ; Customer Relationship Executive /
Officer
顧客服務主任；顧客關係主任

 182  4  10  168

255
System Analyst ; Analyst Programmer
系統分析員；系統分析程序編制員

 65  0  12  53

Supervisory Level
主任級

6 657  449

4 108 3 892



Total
總計

Wholesale
批發

Import /
Export
出入口

Retail Companies
with

E-commerce
Business

營運電子商貿的

零售業公司

256
Website Designer
網站及電子商務開發員

 90  0  1  89

257
Data Storage & IT Infrastructure Specialist
數據存儲及科技架構主任

 24  6  0  18

258
Data Scientist
數據科學家

 6  0  0  6

191 451 21 672 157 953 11 826

Merchandise Trading Employees
商品貿易僱員

180 348 21 226 156 813 2 309

301
Business Development Assistant
業務發展助理

1 167  68 1 096  3

302
Research and Product Development Assistant
研究及產品開發助理

 802  9  758  35

303
Product Design Assistant
產品設計助理

2 030  256 1 738  36

304
Assistant Merchandiser
助理採購員

18 964 1 493 17 219  252

305
Sales Representative
營業代表

75 645 11 442 64 012  191

306
Marketing Assistant
市場營銷助理

5 504  415 4 991  98

307
Logistics Assistant
物流助理

2 008 14 470

309
Shipping Clerk
船務文員

2 568 28 763

308
Warehouse Clerk
倉務文員

23 542 2 479 20 224  839

310
Quality Control Assistant
品質管制助理

2 228  152 2 003  73

311
Compliance Assistant
準則審核助理

 8  0  5  3

312
Sustainability Assistant
可持續發展助理

 27  3  21  3

313
Promoter
推銷員

2 009  333 1 513  163

349
Other Operative / Clerical Support Staff (Warehouse Staff)
其他輔助人員╱文員級 (倉務員)

 36  0  0  36

E-commerce Empolyees
電子商貿僱員

11 103  446 1 140 9 517

351
Sales and Marketing Assistant / Associate
銷售及市場推廣助理

 6  93

352
E-commerce Assistant / Associate
電子商務助理

 390  921

353
Digital Marketing Assistant / Associate
數碼營銷助理

 192  8  28  156

354
Customer Services Assistant / Associate ; Customer Relationship Assistant /
Associate
顧客服務助理；顧客關係助理

 290  42  98  150

314 709 31 866 264 050 18 793

Operative / Clerical Support Level
輔助人員╱文員級

Overall
總計

48 386  577

10 621 9 211



(ii)

Total
總計

Wholesale
批發

Import /
Export
出入口

Retail Companies
with

E-commerce
Business

營運電子商貿的

零售業公司

 137  2  125  10

Merchandise Trading Employees
商品貿易僱員

 135  2  125  8

106
Engineering Manager
工程經理

 19  0  19  0

108
Merchandising Manager ; Buyer
採購經理；買手

 39  0  39  0

109
Sales Manager
銷售經理

 64  2  60  2

110
Marketing Manager
市場推廣經理

 6  0  6  0

111
Logistics Manager
物流經理

 3  0  0  3

112
Warehouse Manager
倉務經理

 3  0  0  3

116
Sustainability Manager
可持續發展經理

 1  0  1  0

E-commerce Empolyees
電子商貿僱員

 2  0  0  2

155
E-commerce Manager
電子商務經理

 2  0  0  2

 531  27  448  56

Merchandise Trading Employees
商品貿易僱員

 504  27  442  35

201
Business Development Officer
業務發展主任

 7  0  0  7

204
Product Designer
產品設計師

 5  0  5  0

205
Merchandiser
採購主任

 239  0  234  5

206
Sales Executive
銷售主任

 157  12  145  0

207
Sales Engineer
銷售工程師

 14  1  13  0

208
Marketing Executive
市場營銷主任

 15  14  0  1

209
Logistics Officer
物流主任

 0  45

210
Warehouse Officer
倉務主任

 0  0

212
Quality Control Officer
品質控制主任

 3  0  0  3

E-commerce Empolyees
電子商貿僱員

 27  0  6  21

251
Sales and Marketing Executive / Officer
營銷及市場推廣主任

 0  1

252
E-commerce Executive / Officer
電子商務主任

 0  5

253
Digital Marketing Executive / Officer
數碼營銷主任

 1  0  0  1

254
Customer Services Executive / Officer ; Customer Relationship Executive /
Officer
顧客服務主任；顧客關係主任

 2  0  0  2

No. of Full-time Vacancies as at Survey Reference Date
在統計日期的全職空缺額

Managerial Level
管理人員級

Supervisory Level
主任級

 24

 19

 18

 64



Total
總計

Wholesale
批發

Import /
Export
出入口

Retail Companies
with

E-commerce
Business

營運電子商貿的

零售業公司

Merchandise Trading Employees
商品貿易僱員

2 075  489 1 500  86

301
Business Development Assistant
業務發展助理

 34  0  34  0

302
Research and Product Development Assistant
研究及產品開發助理

 3  0  0  3

303
Product Design Assistant
產品設計助理

 12  3  6  3

304
Assistant Merchandiser
助理採購員

 109  8  101  0

305
Sales Representative
營業代表

1 304  436  864  4

306
Marketing Assistant
市場營銷助理

 53  3  50  0

307
Logistics Assistant
物流助理

 14  102

309
Shipping Clerk
船務文員

 0  222

308
Warehouse Clerk
倉務文員

 194  22  121  51

313
Promoter
推銷員

 3  3  0  0

349
Other Operative / Clerical Support Staff (Warehouse Staff)
其他輔助人員╱文員級 (倉務員)

 3  0  0  3

E-commerce Empolyees
電子商貿僱員

 270  11  21  238

351
Sales and Marketing Assistant / Associate
銷售及市場推廣助理

 0  0

352
E-commerce Assistant / Associate
電子商務助理

 11  21

354
Customer Services Assistant / Associate ; Customer Relationship Assistant /
Associate
顧客服務助理；顧客關係助理

 3  0  0  3

3 013  529 2 094  390
Overall
總計

 360

 267

 22

 235



(iii) 

Total of
Wholesale &

Import / Export
Companies

批發及出入口公

司的總計

Wholesale
批發

Import /
Export
出入口

 42  3  39

Merchandise Trading Employees
商品貿易僱員

 39  0  39

103
Director or Head of Sales and Marketing
銷售及市場推廣總監或主管

 5  0  5

106
Engineering Manager
工程經理

 6  0  6

109
Sales Manager
銷售經理

 28  0  28

E-commerce Empolyees
電子商貿僱員

 3  3  0

157
Customer Services Manager ; Customer Relationship Management Manager
顧客服務經理；顧客關係管理經理

 3  3  0

 126  13  113

Merchandise Trading Employees
商品貿易僱員

 120  10  110

203
Product Engineer
產品工程師

 6  0  6

205
Merchandiser
採購主任

 10  0  10

206
Sales Executive
銷售主任

 42  6  36

207
Sales Engineer
銷售工程師

 8  1  7

208
Marketing Executive
市場營銷主任

 13  3  10

209
Logistics Officer
物流主任

 7  0  7

212
Quality Control Officer
品質控制主任

 34  0  34

E-commerce Empolyees
電子商貿僱員

 6  3  3

252
E-commerce Executive / Officer
電子商務主任

 2  0  2

254
Customer Services Executive / Officer ; Customer Relationship Executive /
Officer
顧客服務主任；顧客關係主任

 4  3  1

 351  55  296

Merchandise Trading Employees
商品貿易僱員

 342  55  287

305
Sales Representative
營業代表

 148  0  148

306
Marketing Assistant
市場營銷助理

 15  0  15

307
Logistics Assistant
物流助理

 16  0  16

308
Warehouse Clerk
倉務文員

 54  28  26

309
Shipping Clerk
船務文員

 46  26  20

313
Promoter
推銷員

 63  1  62

No. of Posts to be Newly Recruited in the Next 12 Months *
預計在未來十二個月的新增職位人數 *

Managerial Level
管理人員級

Supervisory Level
主任級

Operative / Clerical Support Level
輔助人員╱文員級



Total of
Wholesale &

Import / Export
Companies

批發及出入口公

司的總計

Wholesale
批發

Import /
Export
出入口

E-commerce Empolyees
電子商貿僱員

 9  0  9

352
E-commerce Assistant / Associate
電子商務助理

 9  0  9

 519  71  448

* The figures were collected from Wholesale & Import / Export Companies only, but not the Retail Companies with E-commerce
Business.

這些數據僅收集來自批發及出入口公司，而且不包括營運電子商貿的零售業公司。

Overall
總計



Appendix 9
附錄 9

$50,001 or
above
或以上

$30,001 -
$50,000

$25,001 -
$30,000

$20,001 -
$25,000

$15,001 -
$20,000

$15,000 or
below
或以下

Number of Full-
time Employees
全職僱員人數

11.1% 62.4% 25.0% 1.5% 0.0% 0.0% 36 873

Merchandise Trading Employees
商品貿易僱員

11.3% 62.7% 24.6% 1.4% 0.0% 0.0% 35668

101
Director or Head of Merchandising
採購總監或主管

77.6% 19.0% 3.3% 0.0% 0.0% 0.0% 210

102
Director or Head of Supply Chain / Logistics /
Warehouse 物流總監或主管

79.9% 16.1% 4.0% 0.0% 0.0% 0.0% 174

103
Director or Head of Sales and Marketing
銷售及市場推廣總監或主管

79.3% 19.6% 1.1% 0.0% 0.0% 0.0% 287

104
Business Development Manager
業務發展經理

44.6% 47.3% 7.4% 0.7% 0.0% 0.0% 5002

105
Research and Product Development Manager
研究及產品開發經理

9.6% 76.4% 14.0% 0.0% 0.0% 0.0% 730

106
Engineering Manager
工程經理

18.9% 58.7% 22.4% 0.0% 0.0% 0.0% 450

107
Product Design Manager
產品設計經理

2.0% 82.4% 15.6% 0.0% 0.0% 0.0% 346

108
Merchandising Manager ; Buyer
採購經理；買手

3.3% 69.2% 26.7% 0.8% 0.0% 0.0% 9571

109
Sales Manager
銷售經理

3.4% 68.0% 26.7% 1.9% 0.0% 0.0% 13679

110
Marketing Manager
市場推廣經理

7.5% 58.6% 32.1% 1.8% 0.0% 0.0% 1976

111
Logistics Manager
物流經理

3.7% 38.5% 50.9% 6.6% 0.3% 0.0% 1058

112
Warehouse Manager
倉務經理

3.3% 36.4% 54.7% 5.6% 0.0% 0.0% 583

113
Shipping Manager
船務經理

1.7% 73.8% 24.2% 0.2% 0.0% 0.0% 423

114
Quality Control Manager
品質管制經理

5.3% 56.1% 38.6% 0.0% 0.0% 0.0% 837

115
Compliance Manager
準則審核經理

9.1% 76.6% 14.3% 0.0% 0.0% 0.0% 154

116
Sustainability Manager
可持續發展經理

13.3% 85.0% 1.7% 0.0% 0.0% 0.0% 173

149
Other Managerial Staff (Packaging Manager,
Technical Manager)
其他管理人員級 (包裝經理 , 技術經理)

66.7% 33.3% 0.0% 0.0% 0.0% 0.0% 15

E-commerce Empolyees
電子商貿僱員

5.7% 51.2% 37.6% 5.5% 0.0% 0.0% 1205

151
Director or Head of E-commerce / Sales and
Marketing
電子商務╱銷售及市場推廣總監或主管

44.4% 27.8% 27.8% 0.0% 0.0% 0.0% 43

152
Director or Head of Digital Marketing
數碼營銷總監或主管

47.1% 52.9% 0.0% 0.0% 0.0% 0.0% 17

153
Director or Head of Customer Relationship
Management
顧客關係管理總監或主管

12.5% 87.5% 0.0% 0.0% 0.0% 0.0% 8

154
Director or Head of Information Technology ;
General Manager (Digital Transformation)
資訊科技總監；數碼轉型總經理

75.0% 25.0% 0.0% 0.0% 0.0% 0.0% 12

155
E-commerce Manager
電子商務經理

2.4% 38.2% 50.8% 8.6% 0.0% 0.0% 779

Table 9.2: Percentage Distribution of Average Monthly Remuneration Package of Full-time Employees
by job level by principal job
表 9.2: 按職級及主要職務劃分的全職僱員每月平均薪酬分佈

Managerial Level
管理人員級



$50,001 or
above
或以上

$30,001 -
$50,000

$25,001 -
$30,000

$20,001 -
$25,000

$15,001 -
$20,000

$15,000 or
below
或以下

Number of Full-
time Employees
全職僱員人數

156
Digital Marketing Manager
數碼營銷經理

0.0% 67.8% 32.2% 0.0% 0.0% 0.0% 140

157
Customer Services Manager ; Customer
Relationship Management Manager
顧客服務經理；顧客關係管理經理

1.5% 97.0% 1.5% 0.0% 0.0% 0.0% 156

158
Application Development Manager
應用開發經理

10.6% 83.0% 6.4% 0.0% 0.0% 0.0% 47

159
Principal Data Scientist
首席數據科學家

0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 1

160
Data storage & infrastructure manager
數據存儲及科技架構綞理

100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 2

0.0% 10.5% 45.1% 41.3% 3.1% 0.0% 86 385

Merchandise Trading Employees
商品貿易僱員

0.0% 11.0% 46.5% 40.4% 2.0% 0.0% 81772

201
Business Development Officer
業務發展主任

0.0% 17.3% 60.9% 21.8% 0.0% 0.0% 4346

202
Research and Product Development Officer
研究及產品開發主任

0.0% 26.3% 62.0% 11.6% 0.0% 0.0% 1151

203
Product Engineer
產品工程師

0.0% 11.7% 36.8% 51.5% 0.0% 0.0% 1564

204
Product Designer
產品設計師

0.0% 1.0% 39.0% 59.8% 0.2% 0.0% 2739

205
Merchandiser
採購主任

0.0% 10.6% 45.5% 41.3% 2.6% 0.0% 28442

206
Sales Executive
銷售主任

0.0% 12.4% 45.2% 40.8% 1.6% 0.0% 31656

207
Sales Engineer
銷售工程師

0.0% 0.0% 33.1% 66.9% 0.0% 0.0% 358

208
Marketing Executive
市場營銷主任

0.0% 14.5% 58.4% 26.3% 0.8% 0.0% 3396

209
Logistics Officer
物流主任

210
Warehouse Officer
倉務主任

211
Shipping Officer
船務主任

212
Quality Control Officer
品質控制主任

0.0% 7.4% 45.7% 40.6% 6.2% 0.0% 1320

213
Compliance Officer
準則審核主任

0.0% 1.0% 84.6% 14.4% 0.0% 0.0% 104

214
Sustainability Officer
可持續發展主任

0.0% 28.2% 17.9% 53.8% 0.0% 0.0% 39

E-commerce Empolyees
電子商貿僱員

0.0% 1.9% 17.3% 57.9% 22.9% 0.0% 4613

251
Sales and Marketing Executive / Officer
營銷及市場推廣主任

252
E-commerce Executive / Officer
電子商務主任

253
Digital Marketing Executive / Officer
數碼營銷主任

0.0% 0.0% 75.0% 23.4% 1.6% 0.0% 138

254
Customer Services Executive / Officer ; Customer
Relationship Executive / Officer
顧客服務主任；顧客關係主任

0.0% 0.0% 48.8% 48.3% 2.9% 0.0% 182

255
System Analyst ; Analyst Programmer
系統分析員；系統分析程序編制員

0.0% 7.9% 41.3% 50.8% 0.0% 0.0% 65

256
Website Designer
網站及電子商務開發員

0.0% 4.4% 25.6% 70.0% 0.0% 0.0% 90

257
Data Storage & IT Infrastructure Specialist
數據存儲及科技架構主任

0.0% 0.0% 16.7% 79.2% 4.2% 0.0% 24

25.5% 0.0% 4108

Supervisory Level
主任級

0.0% 2.0% 45.6% 47.7% 4.6% 0.0% 6657

0.0% 1.9% 13.3% 59.3%



$50,001 or
above
或以上

$30,001 -
$50,000

$25,001 -
$30,000

$20,001 -
$25,000

$15,001 -
$20,000

$15,000 or
below
或以下

Number of Full-
time Employees
全職僱員人數

258
Data Scientist
數據科學家

0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 6

0.0% 0.0% 5.3% 31.5% 55.7% 7.5% 191 451

Merchandise Trading Employees
商品貿易僱員

0.0% 0.0% 5.6% 31.4% 55.3% 7.7% 180348

301
Business Development Assistant
業務發展助理

0.0% 0.0% 0.6% 50.4% 49.0% 0.0% 1167

302
Research and Product Development Assistant
研究及產品開發助理

0.0% 0.0% 22.9% 67.0% 10.1% 0.0% 802

303
Product Design Assistant
產品設計助理

0.0% 0.0% 0.0% 50.3% 49.6% 0.0% 2030

304
Assistant Merchandiser
助理採購員

0.0% 0.0% 4.8% 36.9% 57.8% 0.5% 18964

305
Sales Representative
營業代表

0.0% 0.0% 10.2% 38.0% 45.6% 6.2% 75645

306
Marketing Assistant
市場營銷助理

0.0% 0.0% 0.5% 14.1% 82.7% 2.7% 5504

307
Logistics Assistant
物流助理

309
Shipping Clerk
船務文員

308
Warehouse Clerk
倉務文員

0.0% 0.0% 1.5% 19.3% 70.7% 8.5% 23542

310
Quality Control Assistant
品質管制助理

0.0% 0.0% 0.9% 19.0% 79.7% 0.3% 2228

311
Compliance Assistant
準則審核助理

0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 8

312
Sustainability Assistant
可持續發展助理

0.0% 0.0% 0.0% 3.7% 59.3% 37.0% 27

313
Promoter
推銷員

0.0% 0.0% 6.2% 33.0% 43.6% 17.3% 2009

349
Other Operative / Clerical Support Staff
(Warehouse Staff)
其他輔助人員╱文員級 (倉務員)

0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 36

E-commerce Empolyees
電子商貿僱員

0.0% 0.0% 0.0% 33.5% 63.0% 3.5% 11103

351
Sales and Marketing Assistant / Associate
銷售及市場推廣助理

352
E-commerce Assistant / Associate
電子商務助理

353
Digital Marketing Assistant / Associate
數碼營銷助理

0.0% 0.0% 0.0% 13.9% 86.1% 0.0% 192

354
Customer Services Assistant / Associate ;
Customer Relationship Assistant / Associate
顧客服務助理；顧客關係助理

0.0% 0.0% 0.0% 1.0% 99.0% 0.0% 290

1.3% 10.2% 18.6% 30.8% 34.6% 4.5% 314 709

3.6% 106210.0% 0.0% 0.0% 34.5% 61.8%

0.0% 0.0% 1.5% 24.9% 60.0% 13.6% 48386

Operative / Clerical Support Level
輔助人員╱文員級

Overall
總計



Wholesale 批發

Managerial
Level

管理人員級

Supervisory
Level
主任級

Operative /
Clerical

Support Level
輔助人員╱

文員級

Managerial
Level

管理人員級

Supervisory
Level
主任級

Operative /
Clerical

Support Level
輔助人員╱

文員級

(a)
Customer Relationship Management
客戶關係管理

43.1% 65.2% 59.7% 2 1 1

(b)
Digital and Social Media Marketing
數碼及社交媒體營銷

11.4% 12.2% 9.3% 9 10 9

(c)
Data Analysis and Visualisation
數據分析及可視化

1.6% 2.6% 2.2% 15 14 13

(d)

E-commerce Operation (e.g. cross-border e-
commerce operation, e-transaction management,
etc.)
電子商貿營運 (例如跨境電商營運、電子交

易管理等)

21.7% 15.0% 13.8% 5 9 8

(e)
E-commerce Technology Management
電子商貿科技管理

2.5% 18.0% 7.2% 12 7 10

(f)
E-Merchandising
電子採購

19.0% 19.9% 22.2% 6 5 5

(g)
E-commerce Supply Chain / Smart Logistics /
Smart Warehouse Management
電貿供應鏈／智慧物流／智慧倉儲管理

2.4% 10.1% 2.5% 13 11 12

(h)
E-commerce Policies
電貿政策

1.8% 0.1% 1.4% 14 16 14

(i)
Cybersecurity
網路安全

4.4% 18.7% 15.7% 11 6 7

(j)
Product Management
產品管理

32.0% 30.0% 45.0% 4 3 2

(k)
Project Management
項目管理

39.1% 25.9% 16.8% 3 4 6

(l)
Risk Management
風險管理

48.6% 30.3% 23.5% 1 2 4

(m)
Change Management
變革管理

14.0% 7.2% 0.6% 8 13 15

(n)

Sustainability (Environmental, Social,
Governance)
可持續發展 (環境保護、社會責任、公司治

理)

16.6% 7.5% 4.5% 7 12 11

(o)
Multi-languages (e.g. English, Putonghua, etc.)
多種語言 (例如英文、普通話等)

8.4% 15.4% 39.6% 10 8 3

(p) Others 其他 (e.g. 職業安全) 0.8% 0.4% 0.2% 16 15 16

Table 9.3: Percentage distribution and Ranking of Future Training Areas Required for Full-time Employees
by branch by job level
表 9.3: 按門類及職級劃分全職僱員所需要的培訓範疇的百分比及排名

Training Areas 培訓範疇

Percentage 百分比 Ranking 排名

Appendix 9
附錄 9



Import / Export 出入口

Managerial
Level

管理人員級

Supervisory
Level
主任級

Operative /
Clerical

Support Level
輔助人員╱

文員級

Managerial
Level

管理人員級

Supervisory
Level
主任級

Operative /
Clerical

Support Level
輔助人員╱

文員級

(a)
Customer Relationship Management
客戶關係管理

61.1% 61.1% 64.6% 1 1 1

(b)
Digital and Social Media Marketing
數碼及社交媒體營銷

13.0% 22.3% 9.7% 7 6 9

(c)
Data Analysis and Visualisation
數據分析及可視化

23.0% 6.5% 3.7% 5 11 10

(d)

E-commerce Operation (e.g. cross-border e-
commerce operation, e-transaction management,
etc.)
電子商貿營運 (例如跨境電商營運、電子交

易管理等)

12.1% 27.5% 15.2% 8 5 6

(e)
E-commerce Technology Management
電子商貿科技管理

4.7% 6.9% 2.8% 12 10 13

(f)
E-Merchandising
電子採購

3.5% 11.1% 21.5% 14 9 4

(g)
E-commerce Supply Chain / Smart Logistics /
Smart Warehouse Management
電貿供應鏈／智慧物流／智慧倉儲管理

3.3% 5.8% 2.0% 15 12 14

(h)
E-commerce Policies
電貿政策

3.5% 5.5% 3.6% 13 13 11

(i)
Cybersecurity
網路安全

16.3% 13.7% 11.9% 6 8 7

(j)
Product Management
產品管理

43.1% 51.9% 63.9% 3 2 2

(k)
Project Management
項目管理

28.4% 28.0% 15.5% 4 4 5

(l)
Risk Management
風險管理

43.4% 18.3% 9.9% 2 7 8

(m)
Change Management
變革管理

11.6% 2.3% 0.5% 9 15 16

(n)

Sustainability (Environmental, Social,
Governance)
可持續發展 (環境保護、社會責任、公司治

理)

6.1% 5.3% 3.0% 11 14 12

(o)
Multi-languages (e.g. English, Putonghua, etc.)
多種語言 (例如英文、普通話等)

10.5% 35.0% 39.7% 10 3 3

(p)
Others 其他 (e.g. Knowledge on the use of
Medicines, 成本控制, 倉存管理, 營銷策略)

2.1% 1.0% 1.0% 16 16 15

Training Areas 培訓範疇

Percentage 百分比 Ranking 排名



Retail Companies with E-commerce Business 營運電子商貿的零售業公司

Managerial
Level

管理人員級

Supervisory
Level
主任級

Operative /
Clerical

Support Level
輔助人員╱

文員級

Managerial
Level

管理人員級

Supervisory
Level
主任級

Operative /
Clerical

Support Level
輔助人員╱

文員級

(a)
Customer Relationship Management
客戶關係管理

53.2% 51.0% 59.8% 2 2 1

(b)
Digital and Social Media Marketing
數碼及社交媒體營銷

26.8% 29.9% 17.9% 4 4 7

(c)
Data Analysis and Visualisation
數據分析及可視化

26.8% 39.5% 17.9% 4 3 7

(d)

E-commerce Operation (e.g. cross-border e-
commerce operation, e-transaction management,
etc.)
電子商貿營運 (例如跨境電商營運、電子交

易管理等)

70.5% 53.5% 42.5% 1 1 2

(e)
E-commerce Technology Management
電子商貿科技管理

13.6% 21.0% 15.1% 6 5 9

(f)
E-Merchandising
電子採購

3.6% 12.1% 18.4% 15 8 6

(g)
E-commerce Supply Chain / Smart Logistics /
Smart Warehouse Management
電貿供應鏈／智慧物流／智慧倉儲管理

7.3% 15.9% 13.4% 11 7 10

(h)
E-commerce Policies
電貿政策

42.3% 7.0% 9.5% 3 12 11

(i)
Cybersecurity
網路安全

5.5% 11.5% 21.2% 12 9 5

(j)
Product Management
產品管理

5.0% 8.9% 25.1% 13 11 3

(k)
Project Management
項目管理

10.5% 10.8% 6.7% 9 10 12

(l)
Risk Management
風險管理

12.7% 4.5% 0.6% 7 13 14

(m)
Change Management
變革管理

7.7% 0.6% 0.6% 10 15 14

(n)

Sustainability (Environmental, Social,
Governance)
可持續發展 (環境保護、社會責任、公司治

理)

10.9% 4.5% 3.9% 8 13 13

(o)
Multi-languages (e.g. English, Putonghua, etc.)
多種語言 (例如英文、普通話等)

4.5% 19.7% 22.9% 14 6 4

(p) Others 其他 0.0% 0.0% 0.0% - - -

Training Areas 培訓範疇

Percentage 百分比 Ranking 排名




