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1 Executive Summary
Background
11 The Hotel, Catering and Tourism Training Board (Training Board) of the Vocational

Training Council (VTC) conducted a manpower survey for the tourism industry from August to
October 2023, with the data reference date on 1 August 2023. This report presents the survey
findings of the latest manpower situation of the industry and proposes recommendations on the
manpower demand and training needs to different stakeholders of the industry, including employers,
employees, training providers and the Government, by making reference to the business outlook.

Survey Coverage and Methodology

1.2 The survey covered around 2 995 establishments in four branches of the industry, namely
airline companies, travel agents and airline ticket agents (hereinafter travel / ticket agents), meetings,
incentives, conventions and exhibitions (hereinafter MICE) and amusement parks and theme parks /
museums / attractions (hereinafter amusement parks / museums / attractions). By adopting the
stratified random sampling method for selecting establishments from the Central Register of
Establishments of the Census and Statistics Department, and the inclusion of supplementary samples
recommended by the Training Board, 435 establishments were selected for the survey.

1.3 A pack of survey documents was given to each sampled establishment. The selected
establishments were asked to complete a questionnaire, which comprised two parts. Part | collected
quantitative manpower information by job levels and by principal jobs, and Part 1l collected
supplementary information related to the industry’s manpower situation. The respondents were
asked to provide manpower information of their establishments based on a list of principal jobs, which
were defined by the Training Board, with detailed job descriptions given for each job.

1.4 During the fieldwork period between August and October 2023, enumerators assisted the
respondents in completing the questionnaires through phone calls or on-site visits. The data
collection and enumeration processes were closely monitored, and data was verified to ensure quality
and accuracy. Among the 279 valid sampled establishments, 275 were successfully enumerated,
contributing to an effective response rate of 98.6%?.

1 Sampled establishments which had ceased operation, had not employed any relevant technical staff, etc. were
classified as invalid samples.
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Manpower Projection Methodology

1.5 The Training Board adopts the approach of statistical modelling for projecting the
manpower demand of the tourism industry for the period from 2024 to 2027. The statistical model
is built by considering relevant economic indicators which reflect important changes in the local
economy, demography and labour market. The details of the projection methodology are provided
in Appendix 8.

Findings

Number of Employees and Vacancies

1.6 As of 1 August 2023 (i.e. the reference date of the survey), there were 43 119 full-time
employees and 687 full-time vacancies in the tourism industry.  Aggregating the number of full-time
employees and full-time vacancies, it was estimated that there were 43 806 posts. (Chart 1.1)

Chart1.1 Manpower situation

Full-time

employees : Full-time
43119 vacancies:

687

Number of full-time posts as of August 2023
(Full-time employees + Full-time vacancies):
43119 + 687 = 43 806

Note: “Full-time vacancies™ refer to those unfilled, immediately available job openings for which the establishment is actively trying to
recruit personnel as at survey reference date.
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1.7 Among the 43 119 full-time employees in the tourism industry, 45.6% were engaged in
airline companies and 29.4% in travel / ticket agents; 61.6% were employed at the clerical / operative
level, 21.9% at the supervisory / technical level and 15.7% at the managerial / professional level.

(Table 1.1)

Table 1.1 Full-time employees by branch and job level
Amusement
Airline Travel/ Parks/
S0l Companies | Ticket Agents Jalies Museums/ orerel
Attractions
. . 3698 1936 369 752 6 755
Managerial / Professional | ;g g/ (15.3%) (13.2%) (9.5%) (15.7%)
. . 4 565 2 655 1150 1065 9435
Supervisory / Technical | 55 504 (20.9%) (41.1%) (13.4%) (21.9%)
. . 11 379 7871 1231 6078 26 559
Clerical / Operative (57.8%) (62.0%) (44.0%) (76.4%) (61.6%)
. 33 229 48 60 370
Secretarial / Others (0.2%) (1.8%) (L.7%) (0.8%) (0.9%)
Overall 19 675 12 691 2798 7955 43119
(above 4 job levels) [45.6%] [29.4%)] [6.5%] [18.5%]
() indicates % of total no. of full-time employees by respective job level
[ ] indicates % of total no. of full-time employees by respective branch
1.8 As of 1 August 2023, the total number of full-time vacancies were 687, representing a

vacancy rate of 1.6% (i.e. vacancies as a percentage of the total number of employees and vacancies).
The majority of vacancies were found in travel / ticket agents (479 vacancies), where a higher vacancy

rate of 3.6% was recorded.

Analysed by job level, most jobs vacancies were at the clerical /

operative level (548 vacancies) with a higher vacancy rate of 2.0%. (Table 1.2)
Table 1.2 Full-time vacancies by branch and job level
Amusement
Airline Travel/ Parks/
Job fevel Companies | Ticket Agents MIISE Museums/ Overall
Attractions
. . 33
Managerial / Professional 9 21 0 3 [0.5%]
Supervisory / Technical 64 14 17 7 102
[1.1%]
Clerical / Operative 92 443 13 0 548
[2.0%]
: 4
Secretarial / Others 0 1 3 0 [1.1%]
Overall 165 479 33 10 687
(above 4 job levels) [0.8%] [3.6%] [1.2%] [0.1%] [1.6%]

[ ] indicates the vacancy rate =

No. of full-time vacancies

No. of full-time employees + No. of full-time vacancies

-4 -
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Part-time Employees

1.9 As of 1 August 2023, there were 4 245 part-time employees in the tourism industry. Of
these 4 245 part-time employees, 70.4% were engaged in amusement parks / museums / attractions
and 94.7% were working at the clerical / operative level. (Table 1.3)

Table 1.3 Part-time employees by branch and job level
Amusement
Airline Travel/ Parks/
Job fevel Companies | Ticket Agents MIISE Museums/ Overall
Attractions
. . 0 2 0 0 2
Managerial / Professional (0%) (0.2%) (0%) (0%) *)
Supervisory / Technical 0 36 65 117 218
P y (0%) (3.1%) (94.2%) (3.9%) (5.1%)
Clerical / Operative 16 1130 4 2870 4 020
(100.0%) (96.3%) (5.8%) (96.1%) (94.7%)
. 0 5 0 0 5
Secretarial / Others (0%) (0.4%) (0%) (0%) (0.1%)
Overall 16 1173 69 2 987 4245
(above 4 job levels) [0.4%] [27.6%] [1.6%] [70.4%)]
() indicates % of total no. of part-time employees by respective job level
[ ] indicates % of total no. of part-time employees by respective branch
* Less than 0.05%
Average Monthly Remuneration Package
1.10 The average monthly remuneration package for full-time employees in airline companies

at the managerial / professional level is mainly $50,001 - $60,000 (93.8%). It was followed by
$20,001 - $40,000 for the supervisory / technical level (81.0%), $15,001 - $30,000 for the clerical /
operative level (92.4%) and $15,001 - $30,000 for the secretarial / others level (80.0%). (Table 1.4)

1.11 In travel / ticket agents, the average monthly remuneration package for full-time employees
at the managerial / professional level is mainly $30,001 - $40,000 (70.6%). It was followed by
$20,001 - $30,000 for the supervisory / technical level (79.6%), $15,001 - $30,000 for the clerical /
operative level (92.2%) and $15,001 - $20,000 for the secretarial / others level (72.4%). (Table 1.4)

1.12 As for MICE, the average monthly remuneration package for full-time employees at the
managerial / professional level is mainly $30,001 - $40,000 (56.2%). It was followed by $20,001 -
$40,000 for the supervisory / technical level (85.4%), $15,001 - $30,000 for the clerical / operative
level (78.1%) and $15,001 - $20,000 for the secretarial / others level (72.7%). (Table 1.4)
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1.13 In amusement parks / museums / attractions, the average monthly remuneration package
for full-time employees at the managerial / professional level is mainly $50,001 - $60,000 (40.7%).
They were followed by $30,001 - $40,000 for the supervisory / technical level (89.3%) and $15,001
- $20,000 for both the clerical / operative level (82.0%) and the secretarial / others level (100%).
(Table 1.4)

Table 1.4 Average monthly remuneration package by branch and job level
- Amusement Parks/
Job level C(;Ar;rlgnneies Tic-l[ersxelclen ts MICE Museums/
P 9 Attractions
Managerial / | $50,001 - $60,000 | $30,001 - $40,000 | $30,001 - $40,000 | $50,001 - $60,000
Professional (93.8%) (70.6%) (56.2%) (40.7%)
Supervisory / $20,001 - $40,000 $20,001 - $30,000 $20,001 - $40,000 $30,001 - $40,000
Technical (81.0%) (79.6%) (85.4%) (89.3%)
Clerical / $15,001 - $30,000 $15,001 - $30,000 $15,001 - $30,000 $15,001 - $20,000
Operative (92.4%) (92.2%) (78.1%) (82.0%)

Secretarial /
Others

$15,001 - $30,000
(80.0%)

$15,001 - $20,000
(72.4%)

$15,001 - $20,000
(72.7%)

$15,001 - $20,000
(100.0%)

Note: % of the total number of full-time employees in respective branch

Preferred Level of Education

1.14
level were preferred to have a first degree or above qualification (99.9%).

The majority of full-time employees in airline companies at the managerial / professional
It was followed by
diploma / certificate qualification for the supervisory / technical level (93.2%), secondary 4 to 7
qualification for the clerical / operative level (89.9%) and diploma / certificate qualification for the
secretarial / others level (66.7%). (Table 1.5)

1.15
level were preferred to have a first degree or above qualification (66.4%).

In travel / ticket agents, most of the full-time employees at the managerial / professional
It was followed by
diploma / certificate qualification for both the supervisory / technical level (54.8%) and the clerical /
operative level (70.8%), and secondary 4 to 7 qualification for the secretarial / others level (55.9%).
(Table 1.5)

1.16 As for MICE, most of the full-time employees at both the managerial / professional level
(73.2%) and the supervisory / technical level (59.7%) were preferred to have a first degree or above
qualification. It was followed by diploma / certificate qualification for the clerical / operative level
(79.0%) and the secretarial / others level (50.0%). (Table 1.5)
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1.17 In amusement parks / museums / attractions, the majority of full-time employees at both
the managerial / professional level (99.9%) and the supervisory / technical level (88.4%) were
preferred to have a first degree or above qualification, followed by secondary 4 to 7 qualification for

both the clerical / operative level (95.6%) and the secretarial / others level (65.0%).

(Table 1.5)

Table 1.5 Preferred level of education by branch and job level
- Amusement Parks/
Job level C(;Ar;rlgnneies Tic-l[ersxelclen ts MICE Museums/
P 9 Attractions
Managerial / | First degree or above | First degree or above | First degree or above | First degree or above

Professional

(99.9%)

(66.4%)

(73.2%)

(99.9%)

Supervisory /

Diploma / certificate

Diploma / certificate

First degree or above

First degree or above

Technical (93.2%) (54.8%) (59.7%) (88.4%)
Clerical / Secondary 4to 7 | Diploma / certificate | Diploma / certificate | Secondary 4 to 7

Operative (89.9%) (70.8%) (79.0%) (95.6%)
Secretarial / | Diploma/ certificate | Secondary 4to 7 | Diploma/ certificate | Secondary 4 to 7

Others (66.7%) (55.9%) (50.0%) (65.0%)

Note: % of the total number of full-time employees in respective branch

Preferred Years of Experience

1.18

For all four branches of the tourism industry, the majority of full-time employees at the

managerial / professional level were preferred to have 6 years to less than 10 years of experience
(72.6% - 98.4%).
/ technical level (78.4% - 98.0%), 1 year to less than 3 years of experience for the clerical / operative
level (46.8% - 97.5%) and less than 1 year of experience for the secretarial / others level (54.5% -

It was followed by 3 years to less than 6 years of experience for the supervisory

79.2%). (Table 1.6)
Table 1.6 Preferred years of experience by branch and job level
_— Amusement Parks/
Job level C()An:rl:ar;leies Tic-lk-gfx\dén ts MICE Museums/
P g Attractions
Managerial / 6 - <10 years 6 - <10 years 6 - <10 years 6 - <10 years
Professional (98.4%) (85.1%) (72.6%) (81.8%)
Supervisory / 3-6 years 3-6 years 3-6 years 3-6 years
Technical (98.0%) (84.3%) (87.4%) (78.4%)
Clerical / 1-3 years 1-3 years 1-3 years 1-3 years
Operative (97.5%) (53.7%) (46.8%) (97.7%)
Secretarial / <1 year < 1year < 1year <1 year
Others (54.5%) (73.8%) (79.2%) (75.0%)

Note: % of the total number of full-time employees in respective branch




The 2023 Manpower Survey of the Tourism Industry — Report

Turnover

1.19 Analysed by branch, travel / ticket agents registered the largest number of full-time
employees left in the past 12 months (837 full-time employees) and the highest turnover rate (6.4%).
Analysed by job level, the clerical / operative level registered the largest number of full-time
employees left (909 full-time employees), whereas the turnover rate was the highest at the secretarial

/ others level (29.9%).

(Table 1.7)

Table 1.7 Employees left in the past 12 months and turnover rate by branch and job level
Amusement
Airline Travel/ Parks/
S0l Companies | Ticket Agents Jalies Museums/ orerel
Attractions
Managerial / Professional I 79 23 65 174
(0.2%) (4.0%) (6.2%) (8.6%) (2.6%)
Supervisory / Technical 30 188 107 119 444
P y (0.6%) (7.0%) (9.2%) (11.1%) (4.7%)
Clerical / Operative 176 466 30 231 909
(1.5%) (5.6%) (2.4%) (3.9%) (3.4%)
. 5 104 0 3 112
Secretarial / Others (15.29%) (45.29%) (0%) (5.0%) (29.9%)
Overall 218 837 160 424 1639
(above 4 job levels) (1.1%) (6.4%) (5.7%) (5.3%) (3.7%)

() indicates the turnover rate = no. of full-time employees left in past 12 months / (no. of full-time employees + no. of full-time

vacancies)

Forecasted Retirees

1.20 Among all establishments in the tourism industry, 91 employees were expected to retire in
the next 12 months, with the majority being found in travel / ticket agents (55 retirees) and airline
companies (22 retirees); and majority working at the clerical / operative level (41 retirees) and
supervisory / technical level (36 retirees). (Table 1.8)

Table 1.8 Expected number of retirees in the next 12 months
Amusement
Airline Travel/ Parks/
Jon gl Companies | Ticket Agents s Museums/ el
Attractions
Managerial / Professional 5 4 2 2 13
Supervisory / Technical 5 23 6 2 36
Clerical / Operative 12 28 0 1 41
Secretarial / Others 0 0 0 1 1
Overall
(above 4 job levels) 22 55 8 6 a1
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Training Requirements

1.21 In airline companies, employees at both the managerial / professional and the supervisory
/ technical levels tended to focus on managerial-level skills, while employees at both the clerical /
operative and the secretarial / others levels tended to focus on generic skills. Among various
managerial skills, “supervisory techniques, and leadership skills” were major areas of training. As
for generic skills, “service attitude / customer service” was a top training area. (Table 1.9)

Table 1.9 Major training requirements in airline companies
Managerial / Human Resources Supervisory Techniques, S
Professional Management Leadership Skills CLEIEEL

Sales and Marketing Supervisory

Supervisory / Strategic Planning, Risk .
X . Techniques,
Technical ) . Implementation and Management . .
Service Attitude/ : Leadership Skills
y Evaluation
Customer Service
Clerical / .
Operative Problem Solving
Self-management
Secretarial / Collaboration Service Attitude/ Resilience
Others Customer Service
Managerial Skills Generic Skills
1.22 For travel / ticket agents, employees at the managerial / professional level tended to focus

on managerial-level skills. Employees at both the supervisory / technical and the clerical / operative
levels tended to focus on professional skills, particularly skills relating to “ticketing and reservation
system”. Employees at the secretarial / others level tended to focus on generic skills.  (Table 1.10)

Table 1.10  Major training requirements in travel / ticket agents

Business and Financial Sales and Marketing

Managerial / Strategic Planning, Risk Management Strategic Planning,

Professional Implementation and Implementation and
Evaluation Evaluation
Supervisory / Laws, rules and Oraanisation
Technical regulations g

Ticketing and
Reservation System

Clerical / Service Attitude/ Travel/
Operative Customer Service Cruise Consultancy
Secretarial / . .. . Service Attitude/
Others Problem Solving Crisis Handling Customer Service

Managerial Skills Professional Skills Generic Skills
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1.23

As for MICE, employees at the managerial / professional, the supervisory / technical and

the clerical / operative levels tended to focus on managerial-level skills and professional skills,

particularly skills relating to “convention and exhibition management”.

/ others level tended to focus on generic skills.

(Table 1.11)

Employees at the secretarial

Table 1.11  Major training requirements in MICE
Sales and Marketing Business and Financial
Managerial / Strategic Planning, Strategic Planning,

Professional

Supervisory /

Convention and
Exhibition Management

Implementation and
Evaluation

Implementation and
Evaluation

Risk Management

Venue Operations

Technical
Clerical / Tra\{eI/ T|cket|ng_and Convention and - .
. Cruise Reservation o Crisis Handling
Operative Exhibition Management
Consultancy System

retarial . . -
Secretarial / Self-management Crisis Handling Prob!em Resilience
Others Solving
Managerial Skills Professional Skills Generic Skills
1.24 In amusement parks / museums / attractions, employees at the managerial / professional

level tended to focus on managerial skills.

Employees at both the supervisory / technical and the

clerical / operative levels focus on professional skills and generic skills, particularly skills of “venue

operations”,

communication / presentation” and “problem solving”.

others level tended to focus on generic skills.

(Table 1.12)

Employees at the secretarial /

Table 1.12  Major training requirements in amusement parks / museums / attractions
Supervisory .
Managerial /| Human Resources | Techniques, o S an_d Markgtlng
. - Organisation Strategic Planning,
Professional Management Leadership | : d luati
Skills Implementation and Evaluation
Supervisory / . Ticketing _and Communication/ Super\_/lsory
. Venue Operations Reservation : Techniques,
Technical Presentation : :
System Leadership Skills
Clerical / Service Attitude/ | Problem |Communication/ -
Operative | Customer Service Solving Presentation Venue Operations
Service
Secretarial / | Attitude/ Resilience Self- Collaboration Communication/[ Crisis
Others  |Customer management Presentation [Handling
Service

Managerial Skills

Professional Skills

Generic Skills

- 10 -
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Manpower Changes between 2019 and 2023

1.25 For MICE, only eight companies with 100 employees or more were covered in the 2019
survey and amusement parks / museums / attractions were newly introduced in the 2023 survey.
Therefore, the compared results with the 2019 survey were confined to airline companies and travel
/ ticket agents.

1.26 In airline companies, the total number of full-time employees has dropped from 21 397 in
2019 to 19 675 in 2023 (-1 722 persons; -2.1% per annum). Analysed by job level, a decrease in
manpower was mainly recorded for the clerical / operative level (-5 768 persons; -9.7% per annum)
while an increase was recorded for the managerial / professional level (2 276 persons; +27.0% per
annum) and the supervisory / technical level (1 892 persons; +14.3% per annum). (Chart 1.2)

Chart1.2  Change in full-time employees by job level in airline companies

Change Annual
vs 2019 change in %

2023 _
Overall 19675 1722 -2.1%

2019 21397
Managerial / 2023 | 3 698
Professional 2019 1422 +2 276 +27.0%
Supervisory / 2023 | 4 565 o
Technical 2019 2673 +1892 +14.3%
Clerical / 2023 | NN 11379 5763 97%
Operative 2019 17 147 '
Secretarial / 2023 | 33 122 321%
Others 2019 155 '

0 5000 10 000 15000 20 000 25000

No. of full-time employees

11 -
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1.27 For travel / ticket agents, the total number of full-time employees has dropped from 19 087
in 2019 to 12 691 in 2023 (-6 396 persons; -9.7% per annum).  Analysed by job level, a decrease in
manpower was mainly recorded for the clerical / operative level (-5 039 persons; -11.6% per annum),
followed by the supervisory / technical level (-664 persons; -5.4% per annum), the managerial /
professional level (-392 persons; -4.5% per annum) and the secretarial / others level (-301 persons;
-18.9% per annum). (Chart 1.3)

Chart1.3 Change in full-time employees by job level in travel / ticket agents

Change Annual
vs 2019 change in %
O | —
Overall 12 691 -6 396 -9.7%
______________________________ 2009 I 0087
Managerial / 2023 [ 1 936 392 -4.5%
Professional 2019 2328 o
Supervisory / 2023 [l 2 655 -664 5.4%
Technical 2019 3319 .
Clerical / 2023 NN 7 371 5039 -11.6%
Operative 2p19 12910
Secretarial / 2023 | 229 -301 -18.9%
Others 2019 530

0 5000 10 000 15 000 20 000 25000

No. of full-time employees

- 12 -
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Changes in Average Monthly Remuneration Package

1.28 Compared with the results of the 2019 survey, a general upward trend in the average
monthly remuneration package was recorded across various job levels in airline companies and travel

/ ticket agents. (Tables 1.13 and 1.14)
Table 1.13  Average monthly remuneration package in airline companies
dobteve | vear | GUECCL | oo | Sanooo | Saboto | or above
Managerial / | 2023 0% 0% 0% 2.3% 97.7%
Professional | 2019 0% 0% 2.7% 10.8% 86.6%
Supervisory / | 2023 0% 0% 30.0% 51.0% 19.0%
Technical | 2019 0% 16.0% 32.4% 47.3% 4.3%
Clerical / | 2023 0.6% 55.8% 36.6% 6.5% 0.5%
Operative | 2019 2.7% 86.7% 10.5% 0.1% 0%
Secretarial / | 2023 20.0% 56.7% 23.3% 0% 0%
Others 2019 21.6% 74.5% 3.3% 0% 0.7%
|:| denotes prominent ranges of the monthly remuneration packages in the respective job level.
Table 1.14  Average monthly remuneration package in travel / ticket agents
sblew | vear | SO0 | SRS | e | T | oo
Managerial / | 2023 0.8% 0.1% 1.3% 70.6% 27.2%
Professional | 2019 0.1% 9.8% 26.0% 28.5% 35.6%
Supervisory / | 2023 0% 0% 79.6% 18.6% 1.8%
Technical | 2019 0.5% 22.2% 55.2%6 22.1% 0%
Clerical / | 2023 4.3% 51.3% 41.0% 2.7% 0.7%
Operative | 2019 45.4% 41.0% 13.5% 0.1% 0%
Secretarial / | 2023 27.6% 72.4% 0% 0% 0%
Others 2019 90.2% 5.4% 3.6% 0.8% 0%

|:| denotes prominent ranges of the monthly remuneration packages in the respective job level.

- 13 -
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Manpower Projection and Annual Training Requirements

1.29 The manpower information (i.e. employees and vacancies) collected for the current and
past manpower surveys was used to project the manpower trend of the tourism industry in the next
four years. The projection only covered airline companies, travel / ticket agents and MICE. The
details of the projection methodology are provided in Appendix 8.

1.30 The annual additional manpower requirement has taken into account (i) projected
manpower trend and (ii) wastage rate of the industry (i.e. percentage of employees leaving the
industry permanently on an annual basis). A summary of estimated annual additional manpower
requirements from 2024 to 2027 for airline companies, travel / ticket agents and MICE are presented

below (Table 1.15).

Table 1.15  Estimated Annual Additional Manpower Requirement from 2024 to 2027
a0 C(f\r;g;r;leies Tic-lg'fl X?glénts LGz
Managerial / Professional 315 173 24
Supervisory / Technical 412 187 48
Clerical / Operative 1011 582 29
Secretarial / Others 8 32 1

- 14 -
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Recommendations

Government

1.31 As a labour-intensive industry, the tourism sector requires a robust workforce to deliver
exceptional visitor experiences. The Hong Kong Government (Government) should continue to
actively recruit talents from the Mainland and overseas, bringing in skilled professionals to help
stabilise the workforce and elevate the overall service quality in the tourism industry.  In addition to
“competing for talents” from the Mainland and overseas, the local labour market can be further
explored to help ease understaffing. The Government can further promote various employment
schemes to the employers to acquire various types of energetic workforce, including women, young
school leavers, and the elderly and middle-aged citizens who are still enthusiastic in the labour market.
Furthermore, the Government should continue organising large-scale job fairs in different districts to
help match employers and job seekers.

1.32 Considering the major recruitment difficulties, employers revealed a lack of candidates
with relevant experience to fill vacancies at managerial / professional and supervisory / technical
levels. In-service courses offered by providers of vocational and professional education and training
(VPET) will help practitioners better equip themselves to shine in the workplace. The Government
can subsidise employers to provide on-the-job training for their employees. Focusing on the clerical
/ operative level, employers also found it challenging to acquire candidates with relevant experience.
The Government can further promote the Continuing Education Fund (CEF) to citizens for lifelong
learning and reskilling. To address the employers’ concern over insufficient related experience
possessed by employees, the Government can encourage employers to hire apprentices and provide
practical training for students. The opportunities for the students to gain experience in a genuine
working environment will better prepare them beyond the classroom.

Industry and Employers

1.33 According to the survey figures, a large portion of establishments in the tourism industry
reflected that the compensation and benefits system, job nature and workload of the industry are
hurdles to staff retention. The industry is encouraged to review the current remuneration packages
and offer more attractive career packages to retain professionals. In consideration of the nature of
the job and workload of the industry, the industry can consider replacing some tasks with robots and
technology, such as ticketing and reservation, so as to pool the resources on human resources.

1.34 Employers are also suggested to encourage their staff to acquire higher qualifications,
upskill and reskill in accordance with the latest industry developments and to gain more international
exposure for seeking career progression. Employers can also offer job rotation within and/or across
various sectors, which helps employees learn new skills, expand social networks and gain on-the-job
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experience.

Employees

1.35 In the rapidly evolving tourism industry of Hong Kong, it is crucial for employees to
proactively engage in upskilling programmes to stay up-to-date with the latest trends and
developments. Employees are encouraged to participate in the industry’s upskilling initiatives to
grasp invaluable opportunities to expand their expertise, refine their service delivery, and anticipate
the evolving needs of visitors. Employees are encouraged to utilise the funding support available to
pursue continuous education and lifelong learning.  The investment in one’s personal and
professional development not only enhances individual capabilities but also benefits the industry as
a whole. Employees should utilise the Continuing Education Fund (CEF) provided by the
Government to enrol in industry-specific courses or pursue higher education qualifications. Eligible
travel agents, accredited tour escorts and tourist guides can also apply for the “Development Fund for
the Travel Industry” administered by the Travel Industry Council of Hong Kong to attend industry
training.

Training Institutions

1.36 In light of the diverse backgrounds of tourists, the training institutions should consider
proactively broadening the scope of student recruitment. By tapping into a broader range of talent
and cultural perspectives, the training institutions can nurture tourism talents that are highly skilled,
culturally sensitive, and adaptable to the industry’s evolving demands.  To enhance the attractiveness
of the training programmes, the institutions should continue soliciting the Government’s support for
policy enhancement, including mutual recognition of academic qualifications.

1.37 Training institutions should closely examine the key training requirements reflected by the
employers in the survey and incorporate comprehensive and targeted training in the programmes to
nurture students to enter the tourism industry. Real-world experiences are crucial in enhancing the
students’ job readiness and employability.  Training institutions are encouraged to explore
collaborative opportunities with overseas educational institutions and industry partners, actively
seeking to expand internship and study trip opportunities for their students in the tourism professions.
The cross-cultural exchanges broaden students’ perspectives, deepen their cultural awareness, and
cultivate their global mindset, which are the critical success factors in one’s career.
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2 Introduction
Background
2.1 The Hotel, Catering and Tourism Training Board (Training Board) of the Vocational

Training Council (VTC) is appointed by the Government of the Hong Kong Special Administrative
Region (HKSAR) to analyse the manpower situation and training needs of the tourism industry. The
Training Board comprises members nominated by major trade associations, trade unions, professional
bodies, educational and training institutions and Government departments. The Working Party of
the manpower survey is formed by selected members of the Training Board. The membership and
terms of reference of the Training Board, as well as the members of the Working Party, are listed in
Appendices 1, 2 and 3.

2.2 The manpower survey of the tourism industry is conducted every four years, followed by
two periodic manpower updates supplemented with information collected from focus groups and desk
research to better reflect the changing trends of the manpower situation. This manpower survey
mainly focused on analysing technical manpower, which refers to the personnel who are expected to
apply the industrial knowledge and technical skills required to complete the work assigned.

2.3 Manpower data with respect to the survey reference date on 1 August 2023 was collected
from August to October 2023. This report presents the survey findings and analysis of the latest
manpower situation of the tourism industry and proposes recommendations on the manpower
development to the different stakeholders of the industry, including employers, employees, training
providers and the Government by referring to the business outlook.

Objectives
2.4 The objectives of this manpower survey are:

(@) Collecting up-to-date manpower information by industry sectors, job levels and
principal jobs in the industry;

(b) Assessing the technical manpower structure;

(c) Forecasting the training requirements in the near future; and

(d) Recommending to the VTC and relevant stakeholders the development of training
strategies to meet the needs.
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3 Methodology

Survey Coverage

3.1 The survey covered the following branches of the industry:

- Airline Companies

- Travel Agents and Airline Ticket Agents (hereinafter Travel / Ticket Agents)

- Meetings, Incentives, Conventions and Exhibitions (hereinafter MICE)

- Amusement Parks and Theme Parks / Museums / Attractions (hereinafter
Amusement Parks / Museums / Attractions)

Sample Design

3.2 Based on the Hong Kong Standard Industrial Classification list from the Census and
Statistics Department (C&SD) of the HKSAR Government, the survey covered around 2 995
establishments in different branches of the industry. By adopting the stratified random sampling
method for selecting establishments from the Central Register of Establishments of the C&SD and
the inclusion of supplementary samples recommended by the Training Board, 435 establishments
were selected for the survey.

Questionnaire Design

3.3 The questionnaire designed for the survey comprised two parts. Part | collected
quantitative manpower information by job levels and by principal jobs, and Part 1l collected
supplementary information related to the industry’s manpower situation. The list of principal jobs
was defined by the Training Board with detailed job descriptions given for each job, and was
classified into different job levels as follows:

(@ Managerial / Professional
(b)  Supervisory / Technical
(c) Clerical / Operative

(d) Secretarial / Others

3.4 While job titles adopted in the establishments might vary with the descriptions of the
principal jobs, respondents were asked to provide manpower information corresponding to the job
descriptions and the skill levels of the principal jobs. The definition of terms and the survey
documents, including a sample questionnaire, explanatory notes and job descriptions for the principal
jobs, are given in Appendices 4 and 5.
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Data Collection

3.5 Data collection was carried out between August and October 2023. A pack of survey
documents was given to each sampled establishment. The respondents of the establishments were
asked to provide manpower information of their establishments at the time of the survey with the
reference date of 1 August 2023. During the fieldwork period, enumerators assisted the respondents
in completing the questionnaire through phone calls or on-site visits.

3.6 Various measures were taken to ensure the quality of the data collection process. These
included prior fieldwork preparation, thorough training of fieldwork staff, monitoring of the
fieldwork execution, measures to increase the response rate, checking of the completed questionnaires,
double data entry and validation and verification of the collected data. The list of quality control
measures is shown in Appendix 6.

Data Analysis

3.7 Among the 279 valid sampled establishments, 275 were successfully enumerated,
contributing to an effective response rate of 98.6%72. Taking into account (a) the satisfactory
response rate of the individual branches, (b) the satisfactory response rate from a majority of
prominent and sizeable establishments, and (c) the grossing-up of the sample results based on the
statistically-grounded method, it could be concluded that the survey findings presented in this report
contributed to a significant level of representativeness of the tourism industry. The response rate
achieved for individual branches was also adequate to produce a meaningful breakdown by branch.
The response profile is shown in Appendix 7.

Manpower Projection Methodology

3.8 The Training Board adopts the approach of statistical modelling for projecting the
manpower demand of the tourism industry for the period from 2024 to 2027. The statistical model
is built by considering relevant economic indicators which reflect important changes in the local
economy, demography and labour market. The details of the projection methodology are provided
in Appendix 8.

2 Sampled establishments which had ceased operation, had not employed any relevant technical staff, etc. were
classified as invalid samples.
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4 Survey Findings
Overview of Manpower Situation

4.1 As of 1 August 2023, 43 119 full-time employees were employed in the tourism industry.
Moreover, there were 687 full-time vacancies. Aggregating the number of full-time employees and
full-time vacancies, it was estimated that there was 43 806 posts. (Chart 4.1)

Chart4.1 Overview of manpower situation

Full-time )
emp|oyees : Full-time
43119 vacancies:

687

Number of full-time posts as of August 2023
(Full-time employees + Full-time vacancies):
43 119 + 687 = 43 806

Note: “Full-time vacancies” refer to those unfilled, immediately available job openings for which the establishmentis actively trying to
recruit personnel as at survey reference date.
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Full-time Employees

Number of Full-time Employees

4.2 Among the 43 119 full-time employees in the tourism industry, most were engaged in
airline companies (45.6%; 19 675 employees) and travel / ticket agents (29.4%; 12 691 employees).
Relatively fewer were engaged in amusement parks / museums / attractions (18.5%; 7 955 employees)
and MICE (6.5%; 2 798 employees). (Table 4.1)

4.3 Analysed by job level, over 60% were working at the clerical / operative level (61.6%;
26 559 employees), distantly followed by the supervisory / technical level (21.9%; 9 435 employees),
the managerial / professional level (15.7%; 6 755 employees) and the secretarial / others level (0.9%;
370 employees). (Table 4.1)

Table 4.1 Full-time employees by branch and job level
Amusement
Airline Travel/ Parks/
a0 Companies | Ticket Agents LGz Museums/ el
Attractions
Managerial / Professional 3698 1 936 369 752 6 755
g (18.8%) (15.3%) (13.2%) (9.5%) (15.7%)
Supervisory / Technical 4 565 2 655 1150 1065 9435
P y (23.2%) (20.9%) (41.1%) (13.4%) (21.9%)
Clerical / Operative 11 379 7871 1231 6078 26 559
P (57.8%) (62.0%) (44.0%) (76.4%) (61.6%)
. 33 229 48 60 370
Secretarial / Others (0.2%) (1.8%) (1.7%) (0.8%) (0.9%)
Overall 19675 12 691 2798 7955 43119
(above 4 job levels) [45.6%)] [29.4%] [6.5%] [18.5%]

() indicates % of total no. of full-time employees by respective job level

[ ] indicates % of total no. of full-time employees by respective branch
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Prominent Principal Jobs

4.4 In the tourism industry, the most prominent principal job was “Cabin Attendant; Crew”
(8 396 employees). In travel / ticket agents, the most prominent principal jobs were “Travel
Consultant” (2 002 employees) and “Travel Agency Clerk; Reservation and/or Ticketing Clerk”
(1 878 employees); while in MICE were “MICE Coordinator” (546 employees) and “MICE

Supervisor; MICE Officer” (411 employees).

Table 4.2

(Table 4.2)

Prominent principal jobs by branch

Airline Companies
(FT employees: 19 675)

Travel / Ticket Agents
(FT employees: 12 691)

MICE
(FT employees: 2 798)

Cabin Attendant; Crew

(8 396; 42.7%)
Managerial/Professional - Others
(e.g. Engineer Manager; Safety
Manager)

(2 346; 11.9%)
Airport/Traffic/Crew
Control/Crew
Operations/Customer Relations
Supervisor; Senior Purser/Purser
(1 736; 8.8%)
Supervisory/Technical -Others
(e.g. Administrative Supervisor;
Safety Supervisor)

(1 591; 8.1%)

Cargo Officer (Passenger Service)
(1 162; 5.9%)

Travel Consultant

(2 002; 15.8%)

Travel Agency Clerk;
Reservation/Ticketing Clerk
(1 878; 14.8%)

Tour Escort; Escort Guide
(Outbound)

(960; 7.6%)
Operation/Tour
Supervisor/Officer

(922; 7.3%)

Accounting Clerk; General
Cashier

(699; 5.5%)

MICE Coordinator

(546; 19.5%)

MICE Supervisor/Officer
(411; 14.7%)

General Office/Personnel/
Training/Sales/Control/HR
Clerk

(253; 9.0%)
Operation/Tour
Supervisor/Officer

(204; 7.3%)
Marketing/PR/Digital
Marketing Assistant

(135; 4.8%)

Note: % of total number of full-time employees in respective branch
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Full-time Vacancies

Number of Full-time Vacancies

4.5 As of 1 August 2023, 687 vacancies were reported in the tourism industry, representing a
vacancy rate of 1.6% (i.e. vacancies as a percentage of the total number of employees and vacancies).
The majority of vacancies were found in travel / ticket agents (479 vacancies), followed by airline
In terms of vacancy rate, a higher vacancy rate was also registered in

companies (165 vacancies).

travel / ticket agents (3.6%). (Table 4.3)
4.6 Analysed by job level, most of the vacancies were jobs at the clerical / operative level (548
vacancies), where a higher vacancy rate of 2.0% were recorded. (Table 4.3)
Table 4.3 Full-time vacancies by branch and job level
Amusement
Airline Travel/ Parks/
Janl@E Companies | Ticket Agents s Museums/ el
Attractions
Managerial / Professional 9 21 0 3 33
[0.5%]
Supervisory / Technical 64 14 17 7 102
[1.1%]
Clerical / Operative 92 443 13 0 548
[2.0%)]
: 4
Secretarial / Others 0 1 3 0 [1.1%]
Overall 165 479 33 10 687
(above 4 job levels) [0.8%] [3.6%] [1.2%] [0.1%] [1.6%]

[ ] indicates the vacancy rate =

No. of full-time vacancies

No. of full-time employees + No. of full-time vacancies
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Prominent VVacancies

4.7 In the tourism industry, the most prominent vacancies were “Travel Consultant” (185
vacancies) and “Tour Escort; Escort Guide (Outbound)” (130 vacancies) in travel / ticket agents.
“Airport Supervisor; Traffic Supervisor; Crew Control Supervisor / Crew Operations Supervisor;
Senior Purser; Purser; Customer Relations Supervisor” (56 vacancies) and “Cabin Attendant; Crew”
(53 vacancies) were two prominent vacancies in airline companies. (Table 4.4)

Table 4.4

Prominent vacancies by job level in airline companies

Airline Companies
(FT vacancies: 165)

Travel / Ticket Agents
(FT vacancies: 479)

MICE
(FT vacancies: 33)

* Airport/Traffic/Crew
Control/Crew Operations/
Customer Relations
Supervisor; Senior
Purser/Purser
(56; 33.9%)

* Cabin Attendant; Crew
(53; 32.1%)

* Sales Representative
(12; 7.3%)

Travel Consultant

(185; 38.6%)

Tour Escort; Escort Guide
(Outbound)

(130; 27.1%)

General Office/Personnel/
Training/Sales/Control/HR
Clerk

(44; 9.2%)

* Operation/Tour
Supervisor/Officer
(11; 33.3%)

* MICE Coordinator
(6; 18.2%)

* Marketing/PR/Digital
Marketing Officer/Executive
(5; 15.2%)

Note: % of total number of full-time vacancies in respective branch
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Part-time Employees

4.8 As of 1 August 2023, there were 4 245 part-time employees in the tourism industry. Of
these 4 245 part-time employees, the majority of them were engaged in amusement parks / museums
/ attractions (70.4%; 2 987 persons) and most of the rest were engaged in travel / ticket agents (27.6%;

1 173 persons).

(Table 4.5)

4.9 Analysed by job level, over 90% worked at the clerical / operative level (94.7%; 4 020

persons). (Table 4.5)

Table 4.5 Part-time employees by branch and job level
Amusement
Airline Travel/ Parks/
Janl@E Companies | Ticket Agents s Museums/ el
Attractions
. . 0 2 0 0 2
Managerial / Professional (0%) (0.2%) (0%) (0%) *)
Supervisory / Technical 0 36 65 117 218
(0%) (3.1%) (94.2%) (3.9%) (5.1%)
Clerical / Operative 16 1130 4 2870 4020
P (100.0%) (96.3%) (5.8%) (96.19%) (94.7%)
. 0 5 0 0 5
Secretarial / Others (0%) (0.4%) (0%) (0%) (0.1%)
Overall 16 1173 69 2987 4245
(above 4 job levels) [0.4%] [27.6%] [1.6%] [70.4%)]

() indicates % of total no. of part-time employees by respective job level

[ ] indicates % of total no. of part-time employees by respective branch

* Less than 0.05%
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Average Monthly Remuneration Package

4.10

at the managerial / professional level is mainly in the range of $50,001 - $60,000 (93.8%).

The average monthly remuneration package for full-time employees in airline companies

It was

followed by $20,001 - $40,000 for the supervisory / technical level (81.0%) and $15,001 - $30,000
for both the clerical / operative level (92.4%) and the secretarial / others level (80.0%).

(Table 4.6)

Table 4.6 Average monthly remuneration package by job level in airline companies
Job level $60,001 | $50,001 - | $40,001 - | $30,001 - | $20,001 - | $15,001 - | $15,000 ful\lllcj'ticr):\e
or above | $60,000 | $50,000 | $40,000 | $30,000 | $20,000 | or below
employees

Managerial /' o | 9304 | 36% | 23% | 00% | 00% | 00% | 3698
Professional
Supervisory /|4 o 0.0% | 19.0% | 51.0% | 300% | 0.0% 0.0% 4565

Technical

Clerical / 0 0 0 0 0 0 0

Operative 0.0% 0.0% 0.5% 6.5% 36.6% 55.8% 0.6% 11 379
Secorfggga' T 0.0% 0.0% 0.0% 00% | 233% | 56.7% | 20.0% 33

I:l denotes prominent ranges of monthly remuneration package in the respective job level.

411

As for travel / ticket agents, the average monthly remuneration package for full-time

employees at the managerial / professional level is mainly in the range of $30,001 - $40,000 (70.6%).
It was followed by $20,001 - $30,000 for the supervisory / technical level (79.6%), $15,001 - $30,000
for the clerical / operative level (92.2%) and $15,001 - $20,000 for the secretarial / others level

(72.4%).

(Table 4.7)

Table 4.7 Average monthly remuneration package by job level in travel / ticket agents
Job leve| | $60.001 | $50,001 - | $40,001 - | $30,001 - | $20,001 - | $15,001 - | $15,000 ful\llﬁii?;e
or above | $60,000 | $50,000 | $40,000 | $30,000 | $20,000 | or below
employees
Managerial / |, /o 5.5% 202% | 70.6% 1.3% 0.1% 0.8% 1936
Professional
Supervisory /| 4o 0.0% 1.8% 18.6% | 79.6% 0.0% 0.0% 2 655
Technical
g'e“ca}” 00% | 07% | 00% | 27% | 41.0% | 513% | 4.3% 7871
peratlve
Segterﬁrr'sa” 0.0% 0.0% 0.0% 0.0% 00% | 724% | 27.6% 229

|:| denotes prominent ranges of monthly remuneration package in the respective job level.
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412

the managerial / professional level is mainly in the range of $30,001 - $40,000 (56.2%).

Regarding MICE, the average monthly remuneration package for full-time employees at

It was

followed by $20,001 - $40,000 for the supervisory / technical level (85.4%), $15,001 - $30,000 for
the clerical / operative level (78.1%) and $15,001 - $20,000 for the secretarial / others level (72.7%).

(Table 4.8)

Table 4.8 Average monthly remuneration package by job level in MICE

Job level | $60.001 | $50,001 - | $40,001 - | $30,001 - | $20,001 - | $15,001 - | $15,000 fu'\llﬁ'ti?;e

or above | $60,000 | $50,000 | $40,000 | $30,000 | $20,000 | or below
employees

Managerial /'l 10100 | 10905 | 154% | 56.2% | 2.4% | 00% | 0.0% 369
Professional

Supervisory /|, o, 2.5% 9.6% 41.0% | 44.4% 0.0% 0.0% 1150
Technical

g'e“c?‘” 00% | 00% | 00% | 200% | 471% | 31.0% | 1.8% 1231
perative

Segtegzrr'sa” 0.0% 0.0% 0.0% 00% | 273% | 727% | 0.0% 48

l:l denotes prominent ranges of monthly remuneration package in the respective job level.

4.13

With respect to amusement parks / museum / attractions, the average monthly remuneration

package for full-time employees at the managerial / professional level is mainly in the range of
$30,001 - $40,000 (22.2%), $50,001 - $60,000 (40.7%) and $60,001 or above (23.5%). It was
followed by $30,001 - $40,000 for the supervisory / technical level (89.3%) and $15,001 - $20,000
(Table 4.9)

for both the clerical / operative level (82.0%) and the secretarial / others level (100%).

Table 4.9 Average monthly remuneration package by job level in amusement parks /
museums / attractions
Job level | $60:001 | $50,001 - | $40,001 - | $30,001 - | $20,001 - | $15,001 - | $15,000 ful\llﬁii?;e
or above | $60,000 | $50,000 | $40,000 | $30,000 | $20,000 | or below
employees
Managerial /' | oa 500 | 40706 | 13.6% | 22.2% 0.0% 0.0% 0.0% 752
Professional
Supervisory /| 5o, 0.0% 1.9% 89.3% 8.7% 0.0% 0.0% 1 065
Technical
g'e”ca.‘” 00% | 00% | 00% | 00% | 180% | 820% | 00% 6078
perative
Segtegzrr'sa” 0.0% 0.0% 0.0% 0.0% 00% | 100.0% | 0.0% 60

I:l denotes prominent ranges of monthly remuneration package in the respective job level.
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Preferred Level of Education

4.14 In airline companies, employees at the managerial / professional level were preferred to
have a first degree or above qualification (99.9%), employees at the supervisory / technical level were
preferred to have a diploma / certificate qualification (93.2%) and employees at the clerical / operative
level were preferred to have secondary 4 to 7 qualification (89.9%). As for employees at the
secretarial / others level, two-thirds (66.7%) were preferred to have a diploma / certificate
qualification while 30.3% were preferred to have a secondary 4 to 7 qualification. (Table 4.10)

Table 4.10  Preferred level of education in airline companies

. . No. of
employees
Managerial / Professional 99.9% 0.1% 0.0% 0.0% 0.0% 3698
Supervisory / Technical 3.1% 3.7% 93.2% 0.0% 0.0% 4 565
Clerical / Operative 0.2% 4.2% 5.7% 89.9% 0.0% 11 379
Secretarial / Others 0.0% 3.0% 66.7% 30.3% 0.0% 33
I:l denotes prominent ranges of preferred level of education in the respective job level.
4.15 In travel / ticket agents, two-thirds (66.4%) of the employees at the managerial /

professional level were preferred to have a first degree or above qualification while 22.2% were
preferred to have a sub-degree qualification. Among the employees at the supervisory / technical
level, over half (54.8%) were preferred to have a diploma / certificate qualification while 22.0% were
preferred to have a sub-degree qualification. As for employees at the clerical / operative level,
70.8% were preferred to have a diploma / certificate qualification while 24.1% were preferred to have
a Secondary 4 to 7 qualification. Over half (55.9%) of the employees at the secretarial / others level
were preferred to have a secondary 4 to 7 qualification while 30.1% were preferred to have a diploma
/ certificate qualification. (Table 4.11)

Table 4.11  Preferred level of education in travel / ticket agents

. . No. of
Job level First degree Sub-degree Dlp_lqma/ Secondary | Secondary full-time
or above certificate 4t07 3 or below
employees
Managerial / Professional 66.4% 22.2% 10.2% 1.2% 0.0% 1936
Supervisory / Technical 19.1% 22.0% 54.8% 4.1% 0.0% 2 655
Clerical / Operative 0.0% 5.1% 70.8% 24.1% 0.0% 7871
Secretarial / Others 0.0% 0.0% 30.1% 55.9% 14.0% 229

I:l denotes prominent ranges of preferred level of education in the respective job level.
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4.16 In MICE, over 70% (73.2%) of the employees at the managerial / professional level were
preferred to have a first degree or above qualification while a quarter (26.8%) were preferred to have
a sub-degree qualification. As for employees at the supervisory / technical level, 59.7% were
preferred to have a first degree or above qualification while a quarter (24.6%) were preferred to have
a diploma / certificate qualification. Among the employees at the clerical / operative level, about
80% (79.0%) were preferred to have a diploma / certificate qualification while 16.8% were preferred
to have a secondary 4 to 7 qualification. About half (50.0%) of the employees at the secretarial /
others level were preferred to have a diploma / certificate qualification while over one-third (37.5%)
were preferred to have a secondary 4 to 7 qualification. (Table 4.12)

Table 4.12 Preferred level of education in MICE

. . No. of
Job level First degree Sub-degree Dlp_lo_ma/ Secondary | Secondary full-time
or above certificate 4t07 3 or below
employees
Managerial / Professional 73.2% 26.8% 0.0% 0.0% 0.0% 369
Supervisory / Technical 59.7% 15.7% 24.6% 0.0% 0.0% 1150
Clerical / Operative 0.0% 4.1% 79.0% 16.8% 0.0% 1231
Secretarial / Others 12.5% 0.0% 50.0% 37.5% 0.0% 48
I:l denotes prominent ranges of preferred level of education in the respective job level.
4.17 In amusement parks / museums / attractions, virtually all (99.9%) employees at the

managerial / professional level were preferred to have a first degree or above qualification.
Regarding employees at the supervisory / technical level, almost 90% (88.4%) were preferred to have
a first degree or above qualification. Among employees at the clerical / operative level, over 90%
(95.6%) were preferred to have secondary 4 to 7 qualification.  Two-thirds (65.0%) of the employees
at the secretarial / others level were preferred to have a secondary 4 to 7 qualification while 18.3%
were preferred to have a diploma / certificate qualification. (Table 4.13)

Table 4.13  Preferred level of education in amusement parks and theme parks / museums /
attractions

. . No. of
Job level First degree Sub-degree Dlp_lo_ma/ Secondary | Secondary full-time
or above certificate 4t07 3 or below
employees
Managerial / Professional 99.9% 0.1% 0.0% 0.0% 0.0% 752
Supervisory / Technical 88.4% 7.3% 4.3% 0.0% 0.0% 1 065
Clerical / Operative 0.0% 3.3% 1.1% 95.6% 0.0% 6078
Secretarial / Others 0.0% 16.7% 18.3% 65.0% 0.0% 60

|:| denotes prominent ranges of preferred level of education in the respective job level.
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Preferred Years of Experience

4.18 In airline companies, employees at the managerial / professional level employers were
preferred to have 6 years to less than 10 years of experience (98.4%), employees at the supervisory /
technical level were preferred to have 3 years to less than 6 years of experience (98.0%), and
employees at the clerical / operative level were preferred to have 1 year to less than 3 years of

experience (97.5%). As for employees at the secretarial / others level, 54.5% were preferred to have
less than 1 year and 30.3% were 3 years to less than 6 years of experience. (Table 4.14)
Table 4.14  Preferred years of experience in airline companies
6yearsto | 3yearsto | 1yearto No. of
Job level LI less than | less than less than HEEEN, full-time
or above 1 year
10 years 6 years 3 years employees
Managerial / Professional 1.4% 98.4% 0.2% 0.0% 0.0% 3698
Supervisory / Technical 0.2% 1.6% 98.0% 0.3% 0.0% 4 565
Clerical / Operative 0.0% 0.0% 1.3% 97.5% 1.3% 11 379
Secretarial / Others 0.0% 0.0% 30.3% 15.2% 54.5% 33
l:l denotes prominent ranges of preferred years of experience in the respective job level
4.19 In travel / ticket agents, employees at the managerial / professional level were preferred to

have 6 years to less than 10 years of experience (85.1%) and employees at the supervisory / technical
level were preferred to have 3 years to less than 6 years of experience (84.3%). As for employees
at the clerical / operative level, 53.7% were preferred to have 1 year to less than 3 years and 26.7%
were preferred to have 3 years to less than 6 years of experience. Among the employees at the
secretarial / others level, 73.8% were preferred to have less than 1 year and 23.6% were preferred to
have 1 year to less than 3 years of experience. (Table 4.15)

Table 4.15  Preferred years of experience in travel / ticket agents
Job level g? gsg\rlz E:e)gia;]satr? :ie)gia;]satr? Ile;/: ?rru:g Lis)s/et:fn ful\lll?lti?r]:e
10 years 6 years 3 years employees
Managerial / Professional|  13.6% 85.1% 0.0% 0.6% 0.6% 1936
Supervisory / Technical 0.5% 15.2% 84.3% 0.0% 0.0% 2 655
Clerical / Operative 0.5% 2.0% 26.7% 53.7% 17.2% 7871
Secretarial / Others 0.0% 0.0% 2.6% 23.6% 73.8% 229

I:l denotes prominent ranges of preferred years of experience in the respective job level
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4.20 In MICE, employees at the managerial / professional level were preferred to have 6 years
to less than 10 years of experience (72.6%) and employees at the supervisory / technical level were
preferred to have 3 years to less than 6 years of experience (87.4%). As for employees at the clerical
| operative level, 47.5% were preferred to have less than 1 year of experience and 46.8% were
preferred to have 1 year to less than 3 years of experience. The majority of employees at the

secretarial / others level were preferred to have less than 1 year of experience (79.2%). (Table 4.16)
Table 4.16  Preferred years of experience in MICE
6yearsto | 3yearsto | 1lyearto No. of
Job level e lessthan | lessthan less than HEH UL full-time
or above 1 year
10 years 6 years 3 years employees
Managerial / Professional |  23.0% 72.6% 4.3% 0.0% 0.0% 369
Supervisory / Technical 0.0% 6.7% 87.4% 1.6% 4.3% 1150
Clerical / Operative 0.0% 0.0% 5.7% 46.8% 47.5% 1231
Secretarial / Others 0.0% 0.0% 12.5% 8.3% 79.2% 48
|:| denotes prominent ranges of preferred years of experience in the respective job level
4.21 In amusement parks / museums / attractions, employees at the managerial / professional

level were preferred to have 6 years to less than 10 years of experience (81.8%). As for employees
at the supervisory / technical level, 78.4% were preferred to have 3 years to less than 6 years of
experience and 21.6% were preferred to have 6 years to less than 10 years of experience. The
majority of employees at the clerical / operative level were preferred to have 1 year to less than 3
years of experience (97.7%). As for employees at the secretarial / others level, 75.0% were preferred
to have less than 1 year and 25.0% were preferred to have 1 year to less than 3 years of experience.
(Table 4.17)

Table 4.17  Preferred years of experience in amusement parks and theme parks / museums /
attractions
Job level g? ggs\rlz ?fiiiﬁatr? ?ie)giag]satr? Ile)s/se ?rru:ﬁ Lisingn ful\lllcj.ti?;e
0 years 6 years 3 years employees

Managerial / Professional|  15.6% 81.8% 2.7% 0.0% 0.0% 752
Supervisory / Technical 0.0% 21.6% 78.4% 0.0% 0.0% 1 065

Clerical / Operative 0.0% 0.0% 0.4% 97.7% 1.8% 6078

Secretarial / Others 0.0% 0.0% 0.0% 25.0% 75.0% 60

I:l denotes prominent ranges of preferred years of experience in the respective job level
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Age Distribution of Full-time Employees

4.22 In airline companies, most of the employees at the managerial / professional level, the
supervisory / technical level and the secretarial / others level aged 36 to 55 (64.4%, 62.2% and 61.5%
respectively) and over 20% of them aged 56 or above (26.7%, 22.9% and 23.1% respectively). As
for employees at the clerical / operative level, 55.1% aged 36 to 55 and 25.3% aged 26 to 35. (Table
4.18)

Table 4.18  Age distribution of full-time employees in airline companies

No. of
Job level 25 or below| 26-35 36 — 45 46 -55 |56 or above| full-time
employees
Managerial / Professional 0.0% 8.9% 24.3% 40.1% 26.7% 3698
Supervisory / Technical 3.0% 11.9% 27.4% 34.8% 22.9% 4565
Clerical / Operative 9.7% 25.3% 28.6% 26.5% 9.8% 11 379
Secretarial / Others 0.0% 15.4% 30.8% 30.8% 23.1% 33
l:l denotes prominent age groups in the respective job level
4.23 For travel / ticket agents, the majority of the employees at the managerial / professional

level aged 46 or above (77.8%) while most of the employees at the supervisory / technical level
(73.5%), the clerical / operative level (63.6%) and the secretarial / others level (91.0%) aged 36 to 55.
(Table 4.19)

Table 4.19  Age distribution of full-time employees in travel / ticket agents

Job level 25or below| 26-35 36 -45 46 - 55 |56 or above ful\lll?lti?r]:e
employees
Managerial / Professional 0.0% 3.1% 19.1% 46.1% 31.7% 1936
Supervisory / Technical 2.4% 11.1% 38.4% 35.0% 13.1% 2 655
Clerical / Operative 1.2% 18.3% 31.4% 32.2% 16.9% 7871
Secretarial / Others 0.5% 2.5% 46.8% 44.3% 6.0% 229

I:l denotes prominent age groups in the respective job level
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4.24 In MICE, three-quarters or more of the employees at the managerial / professional level
and the clerical / operative level aged 36 to 55 (83.7% and 75.7% respectively). For employees at
the supervisory / technical level and the secretarial / others level, about half of them aged 36 to 55
(48.9% and 50.0% respectively) and over one-third aged 26 to 35 (36.5% and 43.3% respectively).
(Table 4.20)

Table 4.20  Age distribution of full-time employees in MICE

No. of
Job level 25or below| 26-35 36 —45 46 -55 |56 or above| full-time
employees
Managerial / Professional 0.0% 4.1% 29.6% 54.1% 12.1% 369
Supervisory / Technical 1.4% 36.5% 26.8% 22.1% 13.3% 1150
Clerical / Operative 1.3% 15.4% 18.5% 57.2% 7.5% 1231
Secretarial / Others 3.3% 43.3% 26.7% 23.3% 3.3% 48
|:| denotes prominent age groups in the respective job level
4.25 In amusement parks / museums / attractions, 70.3% of the employees at the managerial /

professional level aged 36 to 55 while most of the employees at the supervisory / technical level
(65.9%), the clerical / operative level (58.0%) and the secretarial / others level (63.2%) aged 26 to 45.
(Table 4.21)

Table 4.21  Age distribution of full-time employees in amusement parks / museums /
attractions

Job level 25 or below| 26-35 36 -45 46 - 55 |56 or above ful\lllcj.ti?;e
employees
Managerial / Professional 0.2% 12.6% 41.5% 28.8% 17.0% 752
Supervisory / Technical 11.0% 35.9% 30.0% 15.7% 7.4% 1 065
Clerical / Operative 11.4% 36.3% 21.7% 16.1% 14.5% 6 078
Secretarial / Others 2.6% 31.6% 31.6% 15.8% 18.4% 60

I:l denotes prominent age groups in the respective job level
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Employees Left and Recruited

Employees Left in the Past 12 Months

4.26 In airline companies, employers reported that 218 full-time employees have left their
establishments in the past 12 months.  The turnover rate (i.e. the number of full-time employees left
as a percentage of the total number of posts) was 1.1%. Analysed by job level, the clerical /
operative level registered the largest number of employees left (176 full-time employees) whereas the
turnover rate was the highest at the secretarial / others level (15.2%). (Table 4.22)

Table 4.22  Employees left in the past 12 months and turnover rate by job level in airline

companies
Job level Number of employees left Turnover rate*
Managerial / Professional 7 0.2%
Supervisory / Technical 30 0.6%
Clerical / Operative 176 1.5%
Secretarial / Others 5 15.2%
(abov? 4\1/ ?ggulevels) 218 1.1%

* Turnover rate = no. of full-time employees left in past 12 months / (no. of full-time employees + no. of full-time vacancies)

4.27 In travel / ticket agents, employers reported that 837 full-time employees have left their
establishments in the past 12 months.  The turnover rate (i.e. the number of full-time employees left
as a percentage of the total number of posts) was 6.4%. Analysed by job level, the clerical /
operative level registered the largest number of employees left (466 full-time employees) whereas the
turnover rate was the highest at the secretarial / others level (45.2%). (Table 4.23)

Table 4.23  Employees left in the past 12 months and turnover rate by job level in travel/ticket

agents
Job level Number of employees left Turnover rate*
Managerial / Professional 79 4.0%
Supervisory / Technical 188 7.0%
Clerical / Operative 466 5.6%
Secretarial / Others 104 45.2%
(abovg 4\1/ ?gzulevels) 837 6.4%

* Turnover rate = no. of full-time employees left in past 12 months / (no. of full-time employees + no. of full-time vacancies)
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4.28 In MICE, employers reported that 160 full-time employees have left their establishments
in the past 12 months.  The turnover rate (i.e. the number of full-time employees left as a percentage
Analysed by job level, the supervisory / technical level
registered the largest number of employees left (107 full-time employees) and the highest turnover

of the total number of posts) was 5.7%.

rate (9.2%). (Table 4.24)

Table 4.24  Employees left in the past 12 months and turnover rate by job level in MICE

Job level Number of employees left Turnover rate*
Managerial / Professional 23 6.2%
Supervisory / Technical 107 9.2%
Clerical / Operative 30 2.4%
Secretarial / Others 0 0.0%
(abovg 1\1/ %%“Ievels) 160 5-7%

* Turnover rate = no. of full-time employees left in past 12 months /(no. of full-time employees + no. of full-time vacancies)

4.29 In amusement parks / museums / attractions, employers reported that 424 full-time
employees have left their establishments in the past 12 months. The turnover rate (i.e. the number
of full-time employees left as a percentage of the total number of posts) was 5.3%. Analysed by job
level, the clerical / operative level registered the largest number of employees left (237 full-time
employees) whereas the turnover rate was the highest at the supervisory / technical level (11.1%).
(Table 4.25)

Table 4.25  Employees left in the past 12 months and turnover rate by job level in amusement
parks / museums / attractions

Job level Number of employees left Turnover rate*
Managerial / Professional 65 8.6%
Supervisory / Technical 119 11.1%
Clerical / Operative 237 3.9%
Secretarial / Others 3 5.0%
(abovg 1\1/ %%“Ievels) 424 5.3%

* Turnover rate = no. of full-time employees left in past 12 months / (no. of full-time employees + no. of full-time vacancies)
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Employees Recruited in the Past 12 Months

4.30 In airline companies, 165 employees were recruited in the past 12 months, with the majority
being at the clerical / operative level (144). Among the new recruits at the various job levels, over

90% had tourism work experience.

(Table 4.26)

Table 4.26  Staff recruited in the past 12 months by job level in airline companies
Job level Total number of new recruits Numbgr oI e SR il
tourism work experience
Managerial / Professional 6 (10?)%)
Supervisory / Technical 14 13
(92.9%)
. . 143
Clerical / Operative 144 (99.3%)
Secretarial / Others 1 (10%)% )
Overall 165 163
(above 4 job levels) (98.8%)
() indicates % of total number of new recruits with tourism work experience
4.31 For travel / ticket agents, 1 074 employees were recruited in the past 12 months, with the

majority being at the clerical / operative level (677).

levels, three quarters or more 90% had tourism work experience.

Among the new recruits at the various job
(Table 4.27)

Table 4.27  Staff recruited in the past 12 months by job level in travel / ticket agents
. Number of new recruits with
Job level Total number of new recruits tourism work experience
Managerial / Professional 47 a7
g (100%)
. . 222
Supervisory / Technical 250 (88.8%)
. . 513
Clerical / Operative 677 (75.8%)
Secretarial / Others 100 90
(90.0%)
Overall 872
(above 4 job levels) 1074 (81.2%)

() indicates % of total number of new recruits with tourism work experience
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4.32 In MICE, 144 employees were recruited in the past 12 months, with the majority being at
the supervisory / technical level (97). Over 80% of the new recruits at the supervisory / technical
level (86.6%) and the clerical / operative level (84.4%) had tourism work experience while the
corresponding proportion was 57.1% for the new recruits at the managerial / professional level.

About eight in ten (82.6%) of the new recruits had relevant experience. (Table 4.28)

Table 4.28  Staff recruited in the past 12 months by job level in MICE
Job level Total number of new recruits Numbgr oI e SR il
tourism work experience
. . 8
Managerial / Professional 14 (57.1%)
. . 84
Supervisory / Technical 97 (86.6%)
Clerical / Operative 32 27
p (84.4%)
Secretarial / Others 1 (OS/O)
Overall 144 119
(above 4 job levels) (82.6%)
() indicates % of total number of new recruits with tourism work experience
4.33 In amusement parks / museums / attractions, 1 752 employees were recruited in the past 12

months, with the majority being at the clerical / operative level (1 560).
(Table 4.29)

the various job levels, over 70% had tourism work experience.

Table 4.29  Staff recruited in the past 12 months by job level in amusement parks / museums
/ attractions
. Number of new recruits with
Job level Total number of new recruits tourism work experience
Managerial / Professional 48 48
g (100%)
: . 144
Supervisory / Technical 144 (100%)
. . 1108
Clerical / Operative 1 560 (71.0%)
Secretarial / Others 0 ((_))
ngrall 1752 1300
(above 4 job levels) (74.2%)

() indicates % of total number of new recruits with tourism work experience
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Forecasted Retirees

4.34 In the tourism industry, 91 employees were expected to retire in the next 12 months, with
the majority being found in travel / ticket agents (55 retirees) and airline companies (22 retirees).
Analysed by job level, most expected retirees were at the clerical / operative level (41 retirees) and
the supervisory / technical level (36 retirees). (Table 4.30)

Table 4.30  Expected number of retirees in the next 12 months

Amusement
Janl@E C(;Ar:;g;leies Tic-lk-t;gl X?glénts s Mzigllj%s/ el
Attractions
Managerial / Professional 5 4 2 2 13
Supervisory / Technical 5 23 6 2 36
Clerical / Operative 12 28 0 1 41
Secretarial / Others 0 0 0 1 1
(aboveO 4\1/ (j?([;?)l IIevels) 22 55 8 6 A
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Employers’ Views on Business Volume in the Next 12 Months

4.35 In the survey, employers were asked to indicate their views on the expected change in the
business volume of their establishments in the next 12 months. About six in ten (62.5%) of the
establishments in the tourism industry expected the business volume to remain stable, while 6.3% to
be worsen and 1.9% to be better for the coming year. (Chart 4.2)

4.36 The major reasons for expecting a worsen business volume cited included:
- still need time to recover from the pandemic;
- global recession and war lead to business drop; and
- customers were more likely to handle travel matters online, so physical manpower
and business decreased.

4.37 The major reasons for expecting better business volume cited included:
- the pandemic has ended, the industry and business have started to recover; and
- flight frequency keeps increasing (Airline).

Chart 4.2 Views on business volume for the coming year

Main reasons of expectation

Main reasons of expectation ® Pandemic has ended, the
industry and business
® Still need time to recover start to recover
from pandemic Bettel’/ ® Flight frequency keep
® Global recession and war 1.9% increasing (Airline)
lead to business drop

Uncertain
® Customers were more 293%

likely to handle travel
matter online, so
physical manpower and
business decreased

Worsen Stable
6.3% 62.5%

Note : Percentage are calculated on the basis of total number of companies
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Recruitment Difficulties

4.38 The proportion of establishments engaged in recruiting employees at the clerical / operative
level (9.0%) was larger as compared with the supervisory / technical (4.0%), managerial / professional
(1.5%) and secretarial / others (1.2%) levels. Among those establishments engaged in the
recruitment exercises, the percentages of establishments encountering recruitment difficulties were
relatively higher for those recruiting employees at the secretarial / others (94%), managerial /
professional (71%) and supervisory / technical (69%) levels, as compared with the clerical / operative
level (43%). When recruiting employees at the managerial / professional level, the difficulties
encountered were mainly “candidates lacked the relevant experience” (81%), “terms of employment
could not meet recruits’ expectations” (53%) and “alternative offers in the market” (53%). As for
the supervisory / technical level, the difficulty encountered was mainly “candidates lacked the
relevant experience” (93%). The difficulties encountered for recruiting employees at the clerical /
operative level were mainly “candidates lacked the relevant experience” (85%) and “candidates
lacked the relevant training and qualification” (65%), whereas that for the secretarial / others level
were “terms of employment could not meet recruits’ expectations” (91%) and “limited career
prospects” (73%). (Chart 4.3)

Chart 4.3  Difficulties encountered in recruitment in the past 12 months

Managerial/ Supervisory/ Clerical/ Secretarial/
o Professional Technical Operative Others
Encountered difficulties
in recruitment _ 71% 69% 43% 94%

Difficulties (multiple)

Lack of candidates with

relevant experience 93% 85% 18%

Lack of candidates with
relevant training / academic or
professional qualifications in
the related disciplines

19% 65% 6%

Terms of employment could not

meet recruits’ expectations 23% 20% 91%

Limited career prospects 4% 8% 73%

Alternative offers in the market 18% 26% 12%

0% 50% 100% 0% 50%  100% 0% 50%  100% 0% 50%  100%

No. of companies with recruitment 45 116 263 35
(% of companies with recruitment) :  (1.5%) (4.0%) (9.0%) (1.2%)

Notes: (1) Percentages of difficulties in recruitment are calculated on the basis of companies having the recruitment difficulties in particular job level.
(2) Respondents are allowed to select more than one difficulty..
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Difficulties in Retention of Employees

4.39 The percentages of establishments encountering difficulties in the retention of employees
were slightly higher at the supervisory / technical level (9%), as compared with the managerial /
professional level, clerical / operative and secretarial / others levels (7%). The difficulties
encountered varied among different job levels. At the managerial / professional level, the difficulty
encountered was mainly related to “compensation and benefits system” (85%). As for the
supervisory / technical level, the difficulties encountered were mainly related to “job nature and
workload” (75%) and “compensation and benefits system” (47%). The difficulties encountered at
the clerical / operative level were mainly related to “compensation and benefits system” (60%) and
“career prospects” (45%), whereas that for the secretarial / others level tended to be related to “job
nature and workload” (36%), “compensation and benefits system” (36%) and “lack of sense of
belonging by staff” (36%). (Chart 4.4)

Chart4.4  Difficulties in retention of employees in the past 12 months

Managerial/ Supervisory/ Clerical/ Secretarial/
o Professional Technical Operative Others
Encountered difficulties I oy . 204
dnretention  RTT SR .
Difficulties (multiple)
Job nature and workload B 330 75% 20% 36%
Compensation and benefits system | 8500 47% 60% 36%
Working conditions (e.g. long
working hours, shift work) . 17% 8% 271% 14%
Career prospects B 0% 4% 45% 0%
Opportunity of skills training or
personal development . 11% 1% 18% 14%
Lack of sense of belonging by staff | 0% 2% 10% 36%

0% 50%  100% 0% 50%  100% 0% 50%  100% Q% 50%  100%

No. of companies with such level of

employees: 1044 1368 2173 201

Notes: (1) Percentages of difficultiesin retention are calculated on the basis of companies having the retention difficulties in particular job level.
(2) Respondents are allowed to select more than one difficulty..
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Preferred Mode of Training

4.40 “Company’s in-house” and “on-the-job training” was generally preferred for employees
across various job levels. “Outside training provider” was found to be another preferred mode of
training for employees at the managerial/professional level (39.6%) and supervisory / technical level
(21.3%). (Table 4.31)

Table 4.31  Preferred mode of training for employees

Company’s in-house training (48.8%)
Managerial / Professional Outside training provider (39.6%)
On-the-job training (38.8%)

Company’s in-house training (65.7%)
Supervisory / Technical On-the-job training (38.9%)
Outside training provider (21.3%)

On-the-job training (74.6%)

Sl e Company’s in-house training (47.6%)

Company’s in-house training (59.3%)

Secretarial / Others On-the-job training (56.6%)

Note: Respondents are allowed to select more than one mode of training.
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Training and Staff Development Budget in the Next 12 Months

441 Almost half (48.0%) of the establishments in the tourism industry expected the budget to
remain unchanged while 2.6% to be increased and 0.8% to be decreased in the next 12 months.
Besides, quite many establishments (48.6%) claimed that they did not arrange training in the last year
or in the next 12 months. (Chart 4.5)

Chart 4.5 Views on training and staff development budget for the coming year

Increase

2.6%
No training
arranged in last rema
year or in the next emain
12 months unchanged
48.6% 48.0%
Decrease
0.8%

Note : Percentage are calculated on the basis of total number of companies
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Training Requirement

4.42 In airline companies, employees at both the managerial / professional and the supervisory
/ technical levels tended to focus on managerial-level skills, while employees at both the clerical /
operative and the secretarial / others levels tended to focus on generic skills. Among various
managerial-level skills, “supervisory techniques, and leadership skills” were major areas of training.
As for generic skills, “service attitude / customer service” was a top training area.  (Table 4.32)

Table 4.32  Major training requirements in airline companies

Managerial / Human Resources Supervisory Techniques,

Professional Management Leadership Skills Ol el

Sales and Marketing
Supervisory / Strategic Planning, Risk

Technical ) . Implementation and | Management
Service Attitude/ Evaluation

Customer Service

Supervisory
Techniques,
Leadership SkKills

Clerical / .
Operative Problem Solving
Self-management
Secretarial / . Service Attitude/ .
Others Collaboration Customer Service Resilience
Managerial Skills Generic Skills
4.43 In travel / ticket agents, employees at the managerial / professional level tended to focus

on managerial-level skills. Employees at both the supervisory / technical and the clerical / operative
levels tended to focus on professional skills, particularly skills relating to “ticketing and reservation
system”. Employees at the secretarial / others level tended to focus on generic skills.  (Table 4.33)

Table 4.33  Major training requirements in travel / ticket agents

Business and Financial Sales and Marketing

Managerial / Strategic Planning, Risk Management Strategic Planning,

Professional Implementation and Implementation and
Evaluation Evaluation
Superws_ory/ Laws, rulgs and Organisation
Technical regulations

Ticketing and
Reservation System

Clerical / Service Attitude/ Travel/
Operative Customer Service Cruise Consultancy
Secretarial / . .. . Service Attitude/
Others Problem Solving Crisis Handling Customer Service

Managerial Skills Professional Skills Generic Skills

- 44 -



The 2023 Manpower Survey of the Tourism Industry — Report

4.44

As for MICE, employees at the managerial / professional, the supervisory / technical and

the clerical / operative levels tended to focus on managerial-level skills and professional skills,

particularly skills relating to “convention and exhibition management”.

/ others level tended to focus on generic skills.

(Table 4.34)

Employees at the secretarial

Table 4.34  Major training requirements in MICE
Sales and Marketing Business and Financial
Managerial / Strategic Planning, Strategic Planning,

Professional

Supervisory /

Convention and
Exhibition Management

Implementation and
Evaluation

Implementation and
Evaluation

Risk Management

Venue Operations

Technical
Clerical / Tra\{eI/ T|cket|ng.and Convention and . .
. Cruise Reservation o Crisis Handling

Operative Exhibition Management

Consultancy System
Secretarial / Self-management Crisis Handling Prob!em Resilience
Others Solving
Managerial Skills Professional Skills Generic Skills
4.45 In amusement parks / museums / attractions, employees at the managerial / professional

level tended to focus on managerial-level skills.

“venue operations”, “communication/presentation” and “problem solving”.
secretarial / others level tended to focus on generic skills.

Employees at both the supervisory / technical and
the clerical / operative levels focus on professional skills and generic skills, particularly skills of

(Table 4.35)

Employees at the

Table 4.35  Major training requirements in amusement parks / museums / attractions
Supervisory .
Managerial /| Human Resources [Techniques, s Sales anq Marke_tlng
. . Organisation Strategic Planning,
Professional Management Leadership ? .
Skills Implementation and Evaluation
Supervisory / . Ticketing and Communication/ Supervisory
. Venue Operations Reservation : Techniques,
Technical Presentation : :
System Leadership SkKills
Clerlca_l / Service Attltud_e/ Problem Communlcgtlon/ Venue Operations
Operative | Customer Service Solvin Presentation
g
Service
Secretarial / | Attitude/ Resilience Self- Collaboration Communication/[ Crisis
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5 Manpower Analysis
Manpower Changes between 2019 and 2023

No manpower comparison was carried out for MICE and Amusement Parks / Museums /
Attractions. For the former, only eight companies with 100 employees or more were covered in
2019, whereas companies with different employment sizes were covered in 2023.  For the latter, the
branch was newly introduced in 2023.

Change in Employees

5.1 In airline companies, the total number of full-time employees has dropped from 21 397 in
2019 to 19 675 in 2023 (-1 722 persons; -2.1% per annum). Analysed by job level, a decrease in
manpower was mainly recorded for the clerical / operative level (-5 768 persons; -9.7% per annum)
while an increase was recorded for the managerial / professional level (2 276 persons; +27.0% per
annum) and the supervisory / technical level (1 892 persons; +14.3% per annum). (Chart 5.1)

5.2 In travel / ticket agents, the total number of full-time employees has dropped from 19 087
in 2019 to 12 691 in 2023 (-6 396 persons; -9.7% per annum).  Analysed by job level, a decrease in
manpower was mainly recorded for the clerical / operative level (-5 039 persons; -11.6% per annum),
followed by the supervisory / technical level (-664 persons; -5.4% per annum), the managerial /
professional level (-392 persons; -4.5% per annum) and the secretarial / others level (-301 persons;
-18.9% per annum). (Chart 5.2)

Chart5.1 Change in full-time employees by job level in airline companies
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vs 2019 change in %
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Chart5.2 Change in full-time employees by job level in travel / ticket agents

Change Annual
vs 2019 change in %
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Change in Vacancies
5.3 In airline companies, the total number of full-time vacancies has dropped in 2023 (from

218 to 165; -53 persons). Analysed by job level, a decrease in vacancies was mainly recorded for
the clerical / operative level (from 200 to 92; -108), while a mere increase in vacancies was recorded
for the supervisory / technical level (from 12 to 64; +52) and the managerial / professional level (from
5t09; +4). (Chart5.3)

5.4 On the other hand, the total number of full-time vacancies has increased in 2023 (from 346
to 479; +133 persons) in travel / ticket agents.  Analysed by job level, an increase in vacancies was
mainly recorded for the clerical / operative level (from 299 to 443; +144), while a mere decrease in
vacancies was recorded for the supervisory / technical level (from 29 to 14; -15). (Chart 5.4)
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Chart 5.3 Change in full-time vacancies by job level in airline companies

Change Annual
vs 2019 change in %
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Chart5.4 Change in full-time vacancies by job level in travel / ticket agents
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Changes in Average Monthly Remuneration Package

55 Compared with the results of the 2019 survey, a general upward trend in the average
monthly remuneration package was recorded across various job levels in airline companies and travel

/ ticket agents. (Tables 5.1 and 5.2)
Table 5.1 Average monthly remuneration package in airline companies
dobteve | vear | GUECCL | oo | Sanooo | Saboto | or above
Managerial / | 2023 0% 0% 0% 2.3% 97.7%
Professional | 2019 0% 0% 2.7% 10.8% 86.6%
Supervisory / | 2023 0% 0% 30.0% 51.0% 19.0%
Technical | 2019 0% 16.0% 32.4% 47.3% 4.3%
Clerical / | 2023 0.6% 55.8% 36.6% 6.5% 0.5%
Operative | 2019 2.7% 86.7% 10.5% 0.1% 0%
Secretarial / | 2023 20.0% 56.7% 23.3% 0% 0%
Others 2019 21.6% 74.5% 3.3% 0% 0.7%
I:l denotes prominent ranges of the monthly remuneration packages in the respective job level.
Table 5.2 Average monthly remuneration package in travel / ticket agents
Job level Year frlgﬁgsv $$1250000010 $$23?0000010 $$34?00(§)()10 (;$r4 gfg\lle
Managerial / | 2023 0.8% 0.1% 1.3% 70.6% 27.2%
Professional | 2019 0.1% 9.8% 26.0% 28.5% 35.6%
Supervisory / | 2023 0% 0% 79.6% 18.6% 1.8%
Technical | 2019 0.5% 22.2% 55.2% 22.1% 0%
Clerical/ | 2023 4.3% 51.3% 41.0% 2.7% 0.7%
Operative | 019 45.4% 41.0% 13.5% 0.1% 0%
Secretarial / | 2023 27.6% 72.4% 0% 0% 0%
Others 2019 90.2% 5.4% 3.6% 0.8% 0%

|:| denotes prominent ranges of the monthly remuneration packages in the respective job level.
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Changes in Preferred Level of Education

5.6 Compared with the results of the 2019 survey, the summary by branch and job levels are
as follows (Tables 5.3 and 5.4):

Airline companies

- Managerial / Professional level: a similar pattern was observed between 2023 and
2019, most employees were preferred first degree;

- Supervisory / Technical level: a significantly large proportion of employees was
preferred to have diploma / certificate in 2023 than in 2019;

- Clerical / Operative level: the academic preferences have been relaxed. The
percentage of those preferred diploma / certificate decreased from 23.9% to 5.7%,
while those preferred secondary 4 - 7 increased from 31.7% to 89.9%; and

- Secretarial / Others level: the academic preferences have been relaxed. The
percentage of those who preferred sub-degree decreased from 22.9% to 3.0%, while

those who preferred diploma / certificate increased from 38.6% to 66.7%.

Travel agents and airline ticket agents

- Managerial / Professional level: a similar pattern was observed, most employees were
preferred first degree;

- Supervisory / Technical level: the academic preferences have been relaxed. The
percentage of those who preferred sub-degree decreased from 32.3% to 22.0%, while
those who preferred diploma / certificate increased from 32.1% to 54.8%;

- Clerical / Operative level: the academic preferences have been upgraded. The
percentage of those ranged diploma / certificate increased from 44.5% to 70.8%,
while those secondary 4 - 7 decreased from 47.2% to 24.1%; and

- Secretarial / Others level: the academic preferences have been upgraded.
Percentage of those ranged diploma / certificate increased from 10.4% to 30.1%,
while those secondary 4 - 7 decreased from 69.1% to 55.9%.
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Table 5.3 Preferred level of education in airline companies
Job level | Year Poségegitigate First Degree | Sub-degree CEZ: iﬁli?{gg[/e Sec:log d? y gegfggﬁ) :/)v/
Managerial /| 2023 0.1% 99.8% 0.1% 0.0% 0.0% 0.0%
Professional | 2019 | 4.3% 95.0% 0.5% 0.2% 0.0% 0.0%
Supervisory /| 2023 0.0% 3.1% 3.7% 93.2% 0.0% 0.0%
Technical | 2019 | 0.0% 19.5% 28.6% 9.6% 42.4% 0.0%
Clerical / | 2023 0.0% 0.2% 4.2% 5.7% 89.9% 0.0%
Operative | 2019 0.0% 0.1% 44.3% 23.9% 31.7% 0.0%
Secretarial / | 2023 0.0% 0.0% 3.0% 66.7% 30.3% 0.0%
Others | 2019 0.0% 1.4% 22.9% 38.6% 37.1% 0.0%
|:| denotes prominent ranges of preferred level of education in the respective job level.
Table 5.4 Preferred level of education in travel / ticket agents
Job level | Year Posé%;iglejate First Degree | Sub-degree CI:De iﬁli(;{;];/e Seiotr:) d? ry gegfggli :k//
Managerial /| 2023 0.0% 66.4% 22.2% 10.2% 1.2% 0.0%
Professional | 2019 | 1.0% 67.4% 11.0% 19.4% 1.2% 0.0%
Supervisory /| 2023 0.0% 19.1% 22.0% 54.8% 4.1% 0.0%
Technical | 2019 | 0.0% 27.3% 32.3% 32.1% 8.3% 0.0%
Clerical / | 2023 0.0% 0.0% 5.1% 70.8% 24.1% 0.0%
Operative | 2019 0.0% 0.2% 8.0% 44.5% 47.2% 0.1%
Secretarial / | 2023 0.0% 0.0% 0.0% 30.1% 55.9% 14.0%
Others | 2019 0.0% 0.8% 0.4% 10.4% 69.1% 19.4%

I:l denotes prominent ranges of preferred level of education in the respective job level.
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Changes in Preferred Years of Experience

5.7 Compared with the results of the 2019 survey, the range of preferred years of experience
are as follows (Tables 5.5 and 5.6):

Airline companies

- Managerial / Professional level: fewer years of experience was preferred in 2023 than
in 2019. The percentage of those who preferred 10 years or above decreased from
58.8% to 1.4%, while those who preferred 6 — 10 years significantly increased from
32.6% to 98.4%;

- Supervisory / Technical level: fewer years of experience was preferred in 2023 than
in 2019. The percentage of those who preferred 6 — 10 years decreased from 64.9%
to 1.6%, while those who preferred 3 — 6 years significantly increased from 28.9% to
98.0%;

- Clerical / Operative level: more years of experience was preferred in 2023 than in
2019. Their preference was increased from less than 1 year to 1 — 3 years and
become the majority in 2023; and

- Secretarial / Others level: more years of experience was preferred. The percentage
of those who preferred 1 — 3 years decreased from 60.0% to 15.2%, while those 3 —

6 years increased from 18.6% to 30.3%.

Travel agents and airline ticket agents

Less years of experience was preferred across job levels in 2023 than 2019 except in
Clerical / Operative level.

- Managerial / Professional level: the percentage of those who preferred 10 years or
above decreased from 51.7% to 13.6%, while those 6 — 10 years increased from
30.4% to 85.1%;

- Supervisory / Technical level: the percentage of those who preferred 6 — 10 years
decreased from 33.8% to 15.2%, while those 3 — 6 years increased from 42.4% to
84.3%;

- Clerical / Operative level: the percentage of those who preferred 1 — 3 years
decreased from 59.4% to 53.7% while those 3 — 6 years increased from 13.9% to
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26.7%:; and

- Secretarial / Others level: the percentage of those who preferred 1 — 3 years decreased
from 29.2% to 23.6%, while those less than 1 year increased from 42.9% to 50.7%.

Table 5.5 Preferred years of experience in airline companies

6 years to 3 years to 1 year to
Job level | Year 10 years less than less than less than Less than N9
or above 1 year experience

10 years 6 years 3 years
Managerial /| 2023 1.4% 98.4% 0.2% 0.0% 0.0% 0.0%
Professional [ o919 [ 58.8% 32.6% 2.5% 4.3% 1.8% 0.0%
Supervisory /| 2023 0.2% 1.6% 98.0% 0.3% 0.0% 0.0%
Technical | 2019 0.6% 64.9% 28.9% 5.2% 0.5% 0.0%
Clerical / | 2023 0.0% 0.0% 1.3% 97.5% 1.3% 0.0%
Operative | 919 0.0% 0.0% 9.3% 45.2% 45.1% 0.5%
Secretarial / | 2023 0.0% 0.0% 30.3% 15.2% 39.4% 15.2%
Others 2019 0.0% 0.0% 18.6% 60.0% 14.3% 7.1%

|:| denotes prominent ranges of preferred years of experience in the respective job level.

Table 5.6 Preferred years of experience in travel / ticket agents
6 years to 3 years to 1 year to
Job level | Year 10 years less than less than less than Less than N_o
or above 1 year experience

10 years 6 years 3 years
Managerial /| 2023 13.6% 85.1% 0.0% 0.6% 0.0% 0.6%
Professional [ o919 [ 5779 30.4% 16.0% 1.8% 0.0% 0.1%
Supervisory /| 2023 0.5% 15.2% 84.3% 0.0% 0.0% 0.0%
Technical | 5019 4.9% 33.8% 42.4% 18.8% 0.0% 0.1%
Clerical / | 2023 0.5% 2.0% 26.7% 53.7% 15.8% 1.3%
Operative | 2919 2.1% 4.0% 13.9% 59.4% 13.7% 6.9%
Secretarial / | 2023 0.0% 0.0% 2.6% 23.6% 50.7% 23.1%
Others 2019 0.0% 1.0% 2.8% 29.2% 42.9% 24.0%

|:| denotes prominent ranges of preferred years of experience in the respective job level.
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Business Outlook

5.8 In 2023, the tourism industry in Hong Kong, like many other industries in the region and
around the world, was striving for a speedy recovery after the disastrous global pandemic. Despite
the fact that unprecedented challenges seriously threatened and disrupted the entire sector, the local
tourism industry and the stakeholders demonstrated resilience during the hard times. According to
the Hong Kong Tourism Board statistics released in April 2024, on a year-over-year basis, an increase
of 154.3% in the total visitor arrivals was recorded from 4.41 million visitors in the first quarter (Q1)
of 2023 when normal travel with the Mainland and the rest of the world fully resumed, to 11.23
million in 2024 Q1. The hotel room occupancy also reached 86% in March 2024, recording a slight
increase of 2% compared to 84% in March 2023. These growing performances showed moderate
business recovery in the local tourism industry.

59 With the close correlation between the economy and tourism, the performance of global
and local tourism in 2024 and 2025 will be attended to with prudence. While the tourism industry
is one of the traditional pillar industries of Hong Kong, it is of paramount importance for the industry
to prepare to respond intelligently to potential challenges and avoid brutal attacks to stay in business.
Amid the uncertain economic development in coming years, the local tourism industry, stakeholders
and the entire society would need to seize the opportunities and strive for a full recovery at the pre-
pandemic levels under challenges. Only with concerted effort could the local tourism industry forge
ahead for revival.

Global Economy and Global Tourism Performance

5.10 Along with the gradual resumption from the pandemic, the global village was under steady
but slow economic growth at 3.2% in 2023, and the growth was projected to continue at the same
pace during 2024 and 2025, according to the World Economic Outlook published by the International
Monetary Fund (IMF) in April 2024. In January 2024, the World Tourism Organisation of United
Nations (UNWTO) stated that international tourism recovered 88% of pre-pandemic levels in 2023,
supported by strong pent-up demand. Following the rebound in 2023, the UNWTO forecasted that
international tourism would fully recover to pre-pandemic levels in 2024. Notwithstanding the
relatively positive outlook, global economic development was still uncertain owing to geopolitical
conflicts, including the Middle East tensions and Russia’s invasion of Ukraine, climate change, and
sustainability policies, to name but a few.
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Local Economy and Local Tourism Performance

5.11 The Hong Kong economy recorded a moderate growth in the beginning of 2024.
According to the advance estimates of Gross Domestic Product (GDP) for the first quarter of 2024
released by the Census and Statistics Department (C&SD) in early May 2024, an increase of 2.7%
was recorded in 2024 Q1 over a year earlier, compared with the rise of 4.3% in 2023 Q4. Following
the Government’s efforts in promoting Hong Kong as the “Events Capital of Asia” and the “World’s
Meeting Place”, the inbound tourism contributed to the mega event economy as evidenced by a few
economic indicators. From the statistics of C&SD, for the year-on-year change, the total retail sales
increased by 9.7% to HK$104 billion in 2023 Q4 compared to 2022 Q4.  The total restaurant receipts
grew by 7.5% to HK$27 billion in 2023 Q4 compared to 2022 Q4.

5.12 Following the return to normalcy after the pandemic, local tourism performance has been
striving for improvement. Compared to March 2023, the total visitor arrivals in March 2024
increased by 39% to 3.4 million, reaching 68% of the figure in March 2018. The average stay by
overnight visitors was 3.2 nights, slightly shorter than 3.6 nights in March 2023. The per-capita
spending of all overnight visitors also dropped from HK$6.1K in 2023 Q4 to HK$5.9K in 2024 Q1.
Visitor satisfaction was recorded at 8.8 (out of a 10-point scale) in 2024 Q1, with a slight increase of
0.2 compared to 2018 Q1. The intention of visitors to revisit Hong Kong was positive, according to
the Hong Kong Tourism Board Departing Visitor Survey. It scored 94% in 2024 Q1 and recorded a
slight increase of 2% when compared to the score in 2018 Q1. The percentage of visitors
recommending Hong Kong to relatives and friends increased from 92% in 2018 Q1 to 94% in 2024

QL.

Facing Challenges

Tight Local Labour Supply

5.13 During the hard times in the past few years, different sectors of the local tourism industry
suffered heavily, and a significant number of jobs were shed to allow flexibility for businesses.
Seeing the depression in the industry, many of the industry practitioners had moved into other sectors
and even opted for different careers. Although the industry has been picking up again and acquiring
talents to fulfil the handling capacity, the decline of the local labour force has been one of the obstacles
to a speedy recovery. With the foreseeable resuming economy and industry development, the tight
local labour supply poses challenges to the recovery.
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Different Tourists’ Expectations

5.14 The health crisis influenced the global tourism industry to a great extent, drawing human
awareness in several aspects, including digitalisation, sustainability, and well-being. Tourists are
now more concerned about the impact on the environment in the post-pandemic era. Their
consumer behaviour may have been changed, with a focus on technology adoption instead of in-
person contact, more sustainable travel options, and increased awareness of destinations for mental
well-being. Different expectations from tourists can also be found in their mode of travelling.
Globalisation, ease of online shopping and expressed delivery systems have removed regional
restrictions. Instead of shopping or different cuisines, travelling for special experiences and pleasant
memories has become prevalent across different generations.  Other travel products, including those
with regional characteristics, cultural and heritage themes, and nature conservation and sustainable
development, are required to manage tourists’ expectations.

Keen Competition From Nearby Regions

5.15 To recover its economy, nearby regions like Macao, Taiwan, and Southeast Asia have
introduced new measures to boost the tourism industry. In addition to new attractions and special
promotions, the travel products with accommodation and travelling at a lower cost compared to the
offers in Hong Kong have caught tourists’ interests, particularly during the recovering economic
development.  Furthermore, the more developed and easier-accessed transportation system has
changed some short-haul visitors” behaviour. They may choose hotel accommodations in nearby
regions, including Shenzhen and Macao. The changed consumer behaviour heavily affected the
length of stay of visitors in Hong Kong and their per-capita spending.

Seizing Opportunities

Expanded Individual Visit Scheme

5.16 Mainland has long been the major source of visitors to Hong Kong. According to the
Hong Kong Tourism Board statistics released in April 2024, there were approximately 8.69 million
inbound Mainland visitors, which accounted for 77% of the overall visitor arrivals in 2024 Q1.
Since the implementation of the Individual Visit Scheme (1VS) in July 2003, eligible residents of the
designated Mainland cities can apply for an endorsement to visit Hong Kong in their individual
capacity. The number of eligible Mainland cities has gradually increased from four at the first
introduction in 2003 to 49 in 2007. With the staunch support of the Central Government towards
Hong Kong’s economy and tourism development, the 1VS has been expanded to cover Xi’an in
Shaanxi Province and Qingdao in Shandong Province starting from 6 March 2024, and further
expanded to cover eight more cities, namely Taiyuan in Shanxi Province, Hohhot in Inner Mongolia
Autonomous Region, Harbin in Heilongjiang Province, Lhasa in Tibet Autonomous Region, Lanzhou
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in Gansu Province, Xining in Qinghai Province, Yinchuan in Ningxia Hui Autonomous Region and
Urumgi in Xinjiang Uygur Autonomous Region starting from 27 May 2024, making the total number
of eligible Mainland cities 59.  All provincial capitals, autonomous regions, and the four
municipalities in Mainland are now open for IVS.  This expansion, which covers a dense population
of over 20 million, will benefit the local tourism industry and the related sectors, particularly during
the Labour Day Golden Week of the Mainland and other long holidays.

Extensive Support From the Government

5.17 The Hong Kong Government has strived to build the Hong Kong Brand, making the region
more appealing to visitors from around the world. According to the 2024-25 Budget released in
February 2024, over HK$1.09 billion is allocated to strengthen local tourism development and
organise events. The initiatives include “Splendid Victoria Harbour”, immersive and in-depth
tourism, young-adult-focused activities, and the promotion of multi-destination tourism in
collaboration with GBA cities.  Another HK$100 million is earmarked to boost mega-event
promotions over the next three years. In addition, Hong Kong will continue to organise thematic
financial forums, such as the Global Financial Leaders’ Investment Summit and the Wealth for Good
in Hong Kong Summit. To further promote Hong Kong overseas, a new Sponsored Overseas
Speaking Engagement Programme will be launched. With substantial financial support from the
Government, the local tourism industry, related sectors and the entire society can seize the opportunity
to work together to tell the world the good stories of Hong Kong and welcome our guests worldwide.

5.18 In parallel with building the Hong Kong Brand, enhancing tourists’ travel experience is
indispensable. Capitalising on the development of smart technology, such as Al, big data, geo-tag
services, mobile apps, virtual reality, augmented reality and social networking platforms, smart
tourism should be promoted to provide tourists with enhanced information accessibility, more
custom-made travel experiences and higher convenience for accommodation, dining, transportation,
entertainment and shopping. Announced in the Chief Executive’s 2023 Policy Address (Policy
Address), an inter-departmental Working Group on Smart Tourism will be set up under the Culture,
Sports and Tourism Bureau to formulate and implement initiatives to promote smart tourism,
including launching a new round of Information Technology Development Matching Fund Scheme
for Travel Agents, adopting technologies to enhance visitors’ experience, driving tourist attractions
to provide multilingual virtual guides, and making use of smart technologies to strengthen
management of inbound tour groups.

- 57 -



The 2023 Manpower Survey of the Tourism Industry — Report

5.19 It is imperative to develop signature tourism products to meet tourists’ expectations.
According to the Policy Address, the Cultural and Heritage Sites Local Tour Incentive Scheme will
be transformed into the Characteristic Local Tourism Incentive Scheme to encourage the trade to
develop more thematic tours, including national history tours, green ecology tours, marine tours,
traditional culture tours, pop culture tours, intangible cultural heritage experiences, night time
adventure to showcase the diversified cultural landscape of Hong Kong.

Entire Operation of the Three-Runway System (3RS) by the end of 2024

5.20 The upcoming entire operation of Hong Kong's Three-Runway System (3RS) by the end
of 2024 is expected to bring ample opportunities for the local tourism industry.  As one of the world's
busiest international aviation hubs, the expanded airport capacity will enable Hong Kong to
accommodate a significant influx of visitors from existing and emerging markets, unlocking the
growth potential for the tourism industry.  This influx of visitors will undoubtedly drive the demand
for a vast array of tourism-related services and amenities. Moreover, the improved airport
infrastructure and enhanced connectivity will facilitate the development of new tourism-focused
initiatives, including innovative visitor experiences. This, in turn, will elevate Hong Kong's overall
competitiveness as a travel hub, solidifying its position as a must-visit destination for both leisure and
business travellers alike. Therefore, the 3RS operation represents a transformative milestone for
Hong Kong's tourism industry.

Opening of Kai Tak Sports Park in 2025

5.21 Positioning Hong Kong as the Events Capital of Asia is a strategic move that presents
immense opportunities for the local tourism industry and its stakeholders. The opening of Kai Tak
Sports Park in early 2025 will be a significant step forward, as it provides world-class facilities to
host international competitions and large-scale sports events. This state-of-the-art venue not only
caters to the needs of athletes and sports enthusiasts but also offers a comprehensive all-round
experience, including dining and shopping outlets. By leveraging these exceptional facilities, Hong
Kong can solidify its reputation as a premier destination for global events and attract a surge of visitors,
ultimately driving economic growth and prosperity for the entire tourism ecosystem. It is an
opportune time for the industry players to strategically prepare and capitalise on the remarkable
business prospects that this development in Hong Kong presents.
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Development Blueprint for Hong Kong's Tourism Industry 2.0

5.22 In October 2017, the Hong Kong Government rolled out the Development Blueprint for
Hong Kong’s Tourism Industry (Blueprint), which set out vision, goals and long-term strategies for
the local tourism industry and proposed short, medium and long-term measures. The Chief
Executive announced in the 2023 Policy Address that Blueprint 2.0 will be formulated, and it is
targeted to be published in 2024. The Blueprint 2.0 will develop work plans, specific actions,
measures and performance indicators to further enhance tourism development and foster
collaboration among different industries. It is hoped that, with the collective views from
representatives from the trade, related organisations and stakeholders, and more importantly, the
abovementioned support by the Government and the concerted effort by the entire society, Hong
Kong will pursue its goals and work towards the core directions for speedy and quality development
of the tourism industry.

5.23 Concerning the manpower projection for the tourism industry, in addition to the relevant
economic indicators which had been meticulously analysed to capture important shifts in the local
economy, demographics and labour market, the infrastructure development underway and any future
substantial plans should also be considered. With ongoing review and proactive planning for the
business resumption, the scale and pace of the industry growth should be carefully evaluated. A
balanced and strategic approach is crucial to meeting the industry’s staffing needs.
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Manpower Projection and Annual Additional Manpower Requirement

5.24 By making reference to relevant economic indicators or statistics which reflect important
changes in the local economy, demography and labour market, the manpower trend of the tourism
industry for 2024-2027 in is presented in the ensuing paragraphs. Further details of the method of
“Manpower Projection” are provided in Appendix 8.

5.25 By taking into consideration (i) projected manpower trend (para. 5.24) and (ii) wastage rate
of the industry (i.e. percentage of employees leaving the industry permanently on an annual basis),
the estimated additional annual requirements from 2024 to 2027 are derived respectively for airline
companies, travel / ticket agent and MICE respectively.

() Airline Companies

Manpower Projection

5.26 The projected manpower trend for airline companies for 2024-2027 is shown in Table 5.7
below.

Table 5.7 Projected Manpower Trend for airline companies for 2024-2027

Year Estimated manpower for airline companies
2023 19 840

2024 21 685 (+9.3%)

2025 23 498 (+8.4%)

2026 25 134 (+7.0%)

2027 26 562 (+5.7%)

Notes: Percentage in the bracket refers to the percentage change over the preceding year.
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Annual Additional Manpower Requirement

5.27 The annual additional manpower requirement for airline companies from 2024 to 2027 is
shown in Table 5.8 below.

Table 5.8 Annual Additional Manpower Requirement for airline companies from 2024 to
2027
Additional Annual Manpower Requirement
Wastage rate (Airline companies)
Job Level f the indust
oTthe INAustry | manpower trend | Industry leavers Total
(a) (b) (a) + (b)
Managerial / Professional 0.03% 314 1 315
Supervisory / Technical 0.37% 392 20 412
Clerical / Operative Level 0.29% 972 39 1011
Secretarial / Others 12.12% 3 5 8

(i) Travel / Ticket Agents

Manpower Projection

5.28 The projected manpower trend for travel / ticket agents for 2024-2027 is shown in Table
5.9 below.
Table 5.9 Projected Manpower Trend for Travel / Ticket Agents for 2024-2027

Year Estimated Manpower for Travel / Ticket agents

2023 13170

2024 15 176 (+15.2%)

2025 15 857 (+4.5%)

2026 16 378 (+3.3%)

2027 16 860 (+2.9%)

Notes: Percentage in the bracket refers to the percentage change over the preceding year.
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Annual Additional Manpower Requirement

5.29 The annual additional manpower requirement for travel / ticket agents from 2024 to 2027
is shown in Table 5.10 below.

Table 5.10  Estimated Annual Additional Manpower Requirement for Travel / Ticket Agents
from 2024 to 2027
Additional Annual Manpower Requirement
Job Level Wastage rate (Travel / Ticket Agents)
of the industry | panpower trend | Industry leavers Total
(a) (b) (a) + (b)

Managerial / Professional 1.6% 137 36 173
Supervisory / Technical 0.0%" 187 0 187
Clerical / Operative Level 0.0%" 582 0 582
Secretarial / Others 6.1% 16 16 32

# For supervisory / technical and clerical / operative level, the no. of new experienced recruits exceeds the no. of employees left in the
past year.

(iii) MICE

Manpower Projection

5.30 The projected manpower trend for MICE for 2024-2027 is shown in Table 5.11 below.
Table5.11  Projected Manpower Trend for MICE for 2024-2027

Year Estimated Manpower for MICE

2023 2831

2024 2 905 (+2.6%)

2025 2 967 (+2.1%)

2026 3021 (+1.8%)

2027 3067 (+1.5%)

Notes: Percentage in the bracket refers to the percentage change over the preceding year.
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Annual Additional Manpower Requirement

5.31
Table 5.12 below.

The annual additional manpower requirement for MICE from 2024 to 2027 is shown in

Table 5.12  Estimated Annual Additional Manpower Requirement for MICE from 2024 to
2027
Additional Annual Manpower Requirement
Wastage rate (MICE)
Job Level f the indust
OT the INAUSTrY | Manpower trend | Industry leavers Total
(a) (b) (a) + (b)
Managerial / Professional 4.1% 8 16 24
Supervisory / Technical 2.0% 24 24 48
Clerical / Operative Level 0.2% 26 3 29
Secretarial / Others 0.0% 1 0 1
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6 Recommendations

With reference to the survey findings and concerning the industry situations, the Training
Board made the following recommendations to industry stakeholders to meet the industry’s
manpower demand.

Government

6.1 The tourism industry in Hong Kong has been severely impacted by the COVID-19
pandemic, pushing many industry practitioners to switch to other industries to earn a living. Even
though the situation has been resuming and stabilising, the understaffing issue persists, and this
directly affects the quality of hospitality service. As a labour-intensive industry, the tourism sector,
including airlines, travel agencies, MICE, and museums, requires a robust workforce to deliver
exceptional visitor experiences.  To address this challenge, the Hong Kong Government
(Government) should continue to actively recruit talents from the Mainland and overseas, bringing in
skilled professionals to help stabilise the workforce and elevate the overall service quality in the
tourism industry. This measure will not only support the industry's recovery but also strengthen
Hong Kong's position as a premier travel destination.

6.2 In addition to “competing for talents” from the Mainland and overseas, the local labour
market can be further explored to help ease understaffing. The Government can further promote
various employment schemes to the employers to acquire various types of energetic workforce,
including women, young school leavers, and the elderly and middle-aged citizens who are still
enthusiastic in the labour market. By utilising different employment schemes, e.g. the Women Re-
employment Scheme, Youth Employment and Training Programme, and Employment Programme for
the Elderly and Middle-aged, employers can reach a larger pool of job seekers and fill the job
vacancies on full-time, part-time and casual bases. Even though the job seekers may not have
possessed sufficient experience in the hospitality industry, their life experience in problem-solving,
self-management and resilience which are the major training requirements for clerical / operative staff
in the industry identified in the manpower survey will help them to adapt to the tourism industry more
easily. Furthermore, the Government should continue organising large-scale job fairs in different
districts to help match employers and job seekers.

6.3 Considering the major recruitment difficulties, employers revealed a lack of candidates
with relevant experience to fill vacancies at managerial / professional and supervisory / technical
levels. Facing the manpower shortage, training and customised courses to upskill practitioners are
vital. In-service courses offered by providers of vocational and professional education and training
(VPET) will help practitioners better equip themselves to shine in the workplace. To this end, the
Government can subsidise employers to provide on-the-job training for their employees. In addition,
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the Government can review the scope of the funding schemes for the tourism industry, such as the
“Development Fund for the Travel Industry” (Development Fund). Aiming to enhance the overall
competitiveness of the local travel industry, the Development Fund now subsidises training activities
and promotional activities that are beneficial to travel agents. The eligibility can be extended to
practitioners of other sectors in the tourism industry, where appropriate. With the subsidies, more
practitioners will be encouraged to gain updated industry knowledge and learn about the latest market
trends. Focusing on the clerical / operative level, employers also found it challenging to acquire
candidates with relevant experience.  Following the Government’s ongoing marketing and
promotion campaigns to boost Hong Kong’s tourism, the labour market should have restored
confidence. The Government can further promote the Continuing Education Fund (CEF) to citizens
for lifelong learning and reskilling, particularly in tourism and related sectors.

6.4 To match up with the promotion of Hong Kong as a choice for overseas visitors, it is of
paramount importance for VPET institutions to nurture new blood at full speed to expand the pool of
labour force in the tourism industry. To address the employers’ concern over insufficient related
experience possessed by employees, the Government can encourage employers to hire apprentices
and provide practical training for students, for example, by offering subsidies to employers for student
internships. In addition to industry knowledge, the opportunities for the students to gain experience
in a genuine working environment that will better prepare them beyond the classroom are equally
important.

Industry and Employers

6.5 According to the survey figures, a large portion of establishments in the tourism industry
reflected that the compensation and benefits system, job nature and workload of the industry are
hurdles to staff retention. Employees now have higher expectations of what they can acquire from
their employers. The industry is encouraged to review the current remuneration packages and offer
more attractive career packages to retain professionals. The working environment and a sense of
well-being are also major considerations when staff decide on a career. Furthermore, given that
benefits may not be the main factor, sharing the same values with employers is important to
employees of different generations. In consideration of the nature of the job and workload of the
industry, the industry can consider replacing some tasks with robots and technology, such as ticketing
and reservation, so as to pool the resources on human resources.

6.6 In addition to reviewing the monthly salary, staff development opportunities, career
progression, and tangible benefits are also worth considering. Employers are suggested to
encourage their staff to acquire higher qualifications, upskill and reskill in accordance with the latest
industry developments, as well as gaining more international exposure, particularly from the
Mainland and overseas, for seeking career progression. Employers can also offer job rotation within
and/or across various sectors, which helps employees learn new skills, expand social networks and
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gain on-the-job experience.

6.7 There are a number of funding schemes supporting the tourism sector which the industry
should actively participate in to revere Hong Kong as the Events Capital of Asia and the World’s
Meeting Place, simultaneously building the confidence of the industry practitioners and attracting the
workforce to enter the industry. The schemes include “Pilot Scheme for Characteristics Local
Tourism Events” which supports tourism activities that showcase Hong Kong’s local characteristics
and have the potential to generate good branding for Hong Kong; “Funding Support for Small-sized
Meeting, Incentive and Convention (MIC) Groups 2024/25” which provides business development
aid to inbound tour operators in Hong Kong to strengthen their competitiveness in attracting small-
sized MIC businesses to Hong Kong; and “Incentive Scheme for Recurrent Exhibitions (ISRE) which
supports the recovery of business events and strengthen the city’s reputation as a premier international
convention and exhibition hub.

Employees

6.8 In the rapidly evolving tourism industry of Hong Kong, it is crucial for employees to
proactively engage in upskilling programmes to stay up-to-date with the latest trends and
developments. Learned from the experience during COVID and now in the post-pandemic
landscape, businesses need to maintain a competitive edge, which requires staff who is agile,
adaptable, and equipped with cutting-edge knowledge and skills. Employees are encouraged to
participate in the industry’s upskilling initiatives. Through the training, the employees can grasp
invaluable opportunities to expand their expertise, refine their service delivery, and anticipate the
evolving needs of visitors. Only by embracing the culture of continuous learning can the industry
better position itself to provide exceptional experiences and contribute to the long-term success of
Hong Kong’s tourism industry, a definite people-oriented industry.

6.9 Employees are encouraged to utilise the funding support available to pursue continuous
education and lifelong learning. The investment in one’s personal and professional development
not only enhances individual capabilities but also benefits the industry as a whole. Employees
should utilise the Continuing Education Fund (CEF) provided by the Government to enrol in industry-
specific courses or pursue higher education qualifications. Eligible travel agents, accredited tour
escorts and tourist guides can also apply for the “Development Fund for the Travel Industry”
administered by the Travel Industry Council of Hong Kong to attend industry training. The funding
assistance can empower employees to continuously update their knowledge, hone their skills and stay
ahead of industry trends in the dynamic tourism sector.
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Training Institutions

6.10 In light of the diverse backgrounds of tourists, the training institutions should consider
proactively broadening the scope of student recruitment. With a more diverse pool of students,
including those from Mainland and Southeast Asia, the institutions can better prepare the future
workforce for the tourism industry to cater to the needs and preferences of a wide range of visitors.
The readiness of local training institutions, in terms of their all-encompassing facilities, experienced
teaching staff, and comprehensive curricula, positions them well to accommodate this diversification
of the students. By tapping into a broader range of talent and cultural perspectives, the training
institutions can nurture tourism talents that are highly skilled, culturally sensitive, and adaptable to
the industry’s evolving demands. To enhance the attractiveness of the training programmes, the
institutions should continue soliciting the Government’s support for policy enhancement, including
mutual recognition of academic qualifications and endorsement of non-local students to pursue
further studies.

6.11 Training institutions should closely examine the key training requirements reflected by the
employers in the survey and incorporate comprehensive and targeted training in the programmes to
nurture students to enter the tourism industry. For instance, for managerial / professional staff, the
training should focus on essential managerial skills, including sales and marketing, strategic planning,
implementation and evaluation. For supervisory / technical and clerical / operative staff, training
areas must cover various generic skills such as service attitude, customer service, problem-solving,
resilience and crisis handling. These skills are essential for industry practitioners when they deliver
exceptional services and handle challenges. Such soft skills can help staff to excel in their roles and,
more importantly, contribute to the overall competitiveness of Hong Kong’s tourism industry.

6.12 Real-world experiences are crucial in enhancing the students’ job readiness and
employability. Training institutions are encouraged to explore collaborative opportunities with
overseas educational institutions and industry partners, actively seeking to expand internship and
study trip opportunities for their students in the tourism professions. The internships provide
students with invaluable on-the-job training, allowing them to apply their classroom knowledge in a
practical setting and develop the critical skills required by employers. These immersive experiences
will help students build their confidence, enhance their adaptability, and strengthen their industry-
specific expertise that employers highly value. Furthermore, the study trip opportunities effectively
help students gain international exposure.  The cross-cultural exchanges broaden students’
perspectives, deepen their cultural awareness, and cultivate their global mindset, which are the critical
success factors in one’s career.
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Appendix 1

Membership of Hotel, Catering and Tourism Training Board
(2023 — 2025)

Chairman:

Mr Philip YU Siu-chun (recommended by a major international hotel chain)

Members:

Mr Stuart James BAILEY (recommended by the Hong Kong Exhibition &
Convention Industry Association)

Mr Christopher Howard John BIRT (recommended by the Board of Airline
Representatives)

Mr Robert Andrew BLYTHE (recommended by the Club Managers’ Association
of Hong Kong)

Mr Ringo CHAN (recommended by the Hong Kong Bakery and
Confectionery Association)

Ms Winnie CHAN Wun-yin (recommended by the Federation of Hong Kong
Hotel Owners Limited)

Mr Colin CHANG Ka-lim (recommended by a major theme park or a major
attraction)

Mr Nelson CHOW Kwok-ming (recommended by a wine-related association)

Dr Monica CHOY Wai-chun (recommended by a local education/training
institution)

Dr Barry IP Wah-shun (ad personam)

Ms Cannie KWOK Sze-wali (recommended by the Hong Kong Tourism Board)

Mr Patrick KWOK Chi-kit (recommended by the Hong Kong Hotels

Association)
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Members (Con’t):
Dato’ Herman LAM Woo-chung, KSJ

Mr Wilson LEE Po-lam

Mr Paul LEUNG Yiu-lam, MH

Dr William NG Tsz-man
Mr Lenny WONG

Mr Tony WONG Man-fai
Mr Alex WU Shui-lun
Mr YAU Tik-wai

Ms Nancy TANG Mei-lan
Ms Elsa HUNG Pui-ling
Mr Edmond YU Kwok-chu
Advisors:

Mr BIEGER Felix M

Mr GREINER Rudolf

Mr READING Graeme J
Mr Larry TCHOU Ming-kong

(recommended by a travel agent)

(recommended by a hospitality/trade organisation

with a focus on adopting technology)

(recommended by the Travel Industry Council of

Hong Kong)

(recommended by a catering association)

(recommended by a small and medium hotel)

(recommended by a major restaurant chain)

(recommended by a local based hotel chain)

(recommended by a travel agent)

(representing the Commissioner for Labour)

(representing the Commissioner for Tourism)

(representing the Executive Director of the
Vocational Training Council)
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Membership of Hotel, Catering and Tourism Training Board
(2024 - 2026)

Chairman:

Mr Philip YU Siu-chun (recommended by a major international hotel chain)

Members:
Mr Stuart James BAILEY

Mr Christopher Howard John BIRT

Mr Robert Andrew BLYTHE

Mr Ringo CHAN

Ms Winnie CHAN Wun-yin

Mr Colin CHANG Ka-lim

Mr Nelson CHOW Kwok-ming

Dr Monica CHOY Wai-chun

Dr Barry IP Wah-shun

Dato’ Herman LAM Woo-chung, KSJ

Mr Wilson LEE Po-lam

(recommended by the Hong Kong Exhibition &
Convention Industry Association)

(recommended by the Board of Airline
Representatives)

(recommended by the Club Managers’ Association
of Hong Kong)

(recommended by the Hong Kong Bakery and
Confectionery Association)

(recommended by the Federation of Hong Kong
Hotel Owners Limited)

(recommended by a major theme park or a major
attraction)

(recommended by a wine-related association)

(recommended by a local education/training
institution)

(ad personam)

(recommended by a travel agent)

(recommended by a hospitality/trade organisation
with a focus on adopting technology)
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Members (Con’t):
Ms Katherine LO

Ms Keller MAK Sau-lan

Dr William NG Tsz-man

Mr Ricky TSE

Mr Alexander Otto WASSERMANN

Mr Lenny WONG

Mr Tony WONG Man-fai

Mr Richard WONG Tat-ming
Mr Alex WU Shui-lun

Ms Nancy TANG Mei-lan
Ms Elsa HUNG Pui-ling

Mr Edmond YU Kwok-chu
Advisors:

Mr BIEGER Felix M

Mr GREINER Rudolf

Mr READING Graeme J
Mr Larry TCHOU Ming-kong

(recommended by the Hong Kong Tourism Board)

(recommended by a travel agent)

(recommended by a catering association)

(recommended by the Travel Industry Council of
Hong Kong)

(recommended by the Hong Kong Hotels
Association)

(recommended by a small and medium hotel)
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10.

11.

12.

Appendix 2
Terms of Reference of
Hotel, Catering and Tourism Training Board

To determine the manpower demand of the industry, including the collection and analysis of
relevant manpower and student/trainee statistics and information on socio-economic,
technological and labour market developments.

To assess and review whether the manpower supply for the industry matches with the
manpower demand.

To recommend to the Vocational Training Council (the Council) the development of vocational
and professional education and training (VPET) facilities to meet the assessed manpower
demand.

To advise the Council on the strategic development and quality assurance of its programmes in
the relevant disciplines.

To prescribe job specifications for the principal jobs in the industry defining the skills and
knowledge and advise on relevant training programme specifying the time a trainee needs to
spend on each skill element.

To tender advice in respect of skill assessments, trade tests and certification for in-service
workers, apprentices and trainees, for the purpose of ascertaining that the specified skill
standards have been attained.

To advise on the conduct of skill competitions in key trades in the industry for the promotion
of VPET as well as participation in international competitions.

To liaise with relevant bodies, including employers, employers’ associations, trade unions,
professional institutions, training and educational institutions and government departments, on
matters pertaining to the development and promotion of VPET in the industry.

To organise seminars/conferences/symposia on VPET for the industry.

To advise on the publicity relating to the activities of the Training Board and relevant VPET
programmes of the Council.

To submit to the Council an annual report on the Training Board’s work and its
recommendations on the strategies for programmes in the relevant disciplines.

To undertake any other functions delegated by the Council in accordance with Section 7 of the
Vocational Training Council Ordinance.
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Appendix 3

Membership of Working Party on Manpower Survey —
Tourism Industry (2023 - 2025)

Convenor:

Mr Paul LEUNG Yiu-lam, MH

Members:

Mr Stuart James BAILEY

Mr Christopher Howard John BIRT

Mr Colin CHANG Ka-lim

Ms Cannie KWOK Sze-wai

Dato’ Herman LAM Woo-chung, KSJ

Mr YAU Tik-wai

Ms Elsa HUNG Pui-ling

Mr Jack LAM Nai-man

Ms Yuki IP Yuk-king

Secretary:

Ms Doris CHAN

Travel Industry Council of Hong Kong

Bailey Communications Hong Kong Limited

Board of Airline Representatives

Hong Kong Disneyland Resort

Hong Kong Tourism Board

Lastminute Holdings Ltd.

Hong Kong Wing On Travel Service Limited

Tourism Commission

Hotel and Tourism Institute/
Chinese Culinary Institute/
International Culinary Institute,
\Vocational Training Council

Hong Kong Institute of Vocational Education, Vocational

Training Council

\Vocational Training Council
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Membership of Working Party on Manpower Survey —
Tourism Industry (2024 - 2026)

Convenor:

Mr Colin CHANG Ka-lim Hong Kong Disneyland Resort

Members:

Mr Stuart James BAILEY Bailey Communications Hong Kong Limited

Mr Christopher Howard John BIRT Board of Airline Representatives

Dato’ Herman LAM Woo-chung, KSJ  Lastminute Holdings Ltd.

Ms Keller MAK Sau-lan Jebsen Holiday Limited

Mr Ricky TSE Travel Industry Council of Hong Kong
Ms Elsa HUNG Pui-ling Tourism Commission

Mr Jack LAM Nai-man Hotel and Tourism Institute/

Chinese Culinary Institute/
International Culinary Institute,
Vocational Training Council

Ms Yuki IP Yuk-king Hong Kong Institute of Vocational Education, Vocational
Training Council

Secretary:

Ms Doris CHAN Vocational Training Council
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Terms of Reference for the Working Parties on
Manpower Surveys - Hotel, Catering and Tourism Industries

(1) To determine the manpower demand of the industries, including the collection and analysis of
relevant manpower statistics and information on socio-economic, industry and labour market
developments;

(2) To assess and review whether the manpower supply for the industries match the manpower
demand and to project the training needs in order to meet the latest market demand.
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Appendix 4

Definition of Terms

Full-time employees  “Full-time employees” refers to persons who works at least 18 hours per
week for four weeks or more and are under the payroll of the sampled
establishment / company for the specified job, disregarding whether the
employees are deployed to work in other places (including the mainland
of China).

Full-time trainees “Full-time trainees” includes all trainees receiving any form of training
and apprentices under a contract of apprenticeship.

Part Time Employees  “Part Time Employees” refer to employees who are employed under a
“contract of employment” and their working hours per week is less than
30.

Full-time vacancies “Full-time vacancies” refers to those unfilled, immediately available job
openings for which the establishment is actively trying to recruit
personnel at the time of survey.

Vacancy rate “Vacancy rate” refers to full-time vacancies as a percentage of the total
number of full-time employees and full-time vacancies.

Turnover rate “Turnover rate” refers to the number of full-time employees left as a
percentage of the total number of full-time employees and full-time
vacancies.

Average Monthly “Average Monthly Remuneration Package” refers to the average monthly

Remuneration remuneration package during the past 12 months before enumeration,

Package including basic wages, regular overtime pay, cost of living allowance,

meal allowance, housing allowance, travel allowance, commission and
bonus etc.. It is an average figure among employees engaging in the same
principal job.

Postgraduate degree “Postgraduate degree” refers to a higher degree(s) (e.g. master degree)
offered by local or non-local education institutions, or equivalent.
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First Degree

Sub-degree

Diploma / Certificate

Secondary 4to 7

Secondary 3 or below

“First degree” refers to the first degree(s) offered by local or non-local
education institutions, or equivalent.

“Sub-degree” refers to the Associate Degree, Higher Diploma,
Professional Diploma, Higher Certificate, Endorsement Certificate,
Associateship or equivalent programmes offered by local or non-local
institutions.

“Diploma / Certificate” refers to technical and vocational education
programmes, including Diploma / Certificate courses, Diploma of
Foundation Studies, Diploma of Vocational Education and programmes
at the craft level or equivalent.

“Secondary 4 to 77 refers to the education programmes under the Hong
Kong Certificate of Education Examination (HKCEE), the Hong Kong
Diploma of Secondary Education (HKDSE) Examination, Diploma Yi
Jin, or equivalent.

“Secondary 3 or below” refers to secondary 3 or below, or equivalent.
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Appendix 5 Survey Documents
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Serial No.

CONFIDENTIAL AUNE & O
WHEN ENTERED WITH DATA "B E X HE

VOCATIONAL TRAINING COUNCIL
‘ Tc Bk s F

THE 2023 MANPOWER SURVEY OF THE TOURISM INDUSTRY
MRHESE 20235 N TEHE

The 2023 Manpower Survey of the Tourism Industry aims at collecting manpower information of the industry concerned
for formulating recommendations on future manpower training. Please provide the information of your establishment as
at 13 August 2023 by filling in the questionnaire. Thank you.

Fe 202345 N JTHHHE 5 HEEN ATIEIHIESHE R > (LI AR AT TaN GRS TAH BREY 8 = -
AREE  EEIRIE2023E8 H1H M A BRI ME - ZHEElE -

Establishment Information (For official use)

%ﬁgﬂ Industry Code

TOTAL NO. OF PERSONS ENGAGED:
& B 4% A%

NATURE OF BUSINESS:
EHMHHE

OAairline Companies O rravel Agents DTicketing Agents
finze A E] JiiSEEan SR ARE
DTour Operators DMeetings, Incentives, Conventions UAmusement Parks And Theme Parks /
TR TE4H E RS and Exhibitions (MICE) Museum / Attractions
g HE RS MEEEE  ERESRE THYIEE, R

DOthers, please specify
HAth, - FEEEHA

TYPE OF TOUR OPERATORS:
B 17 B <0 [ ps 2 A

DInbound DOutbound
AR AE H S i

Details of Contact Person®

LY~ =

NAME POSITION:

i # A

TEL. NO. : - FAX NO. :

BE EE

E-MAIL :

R

* The information provided will be used for the purpose of this and subsequent manpower surveys. A

PTEEREE TR KR A BATTHEZ/
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Job)
Code|
g
EE

e.g:
B B CEER, 1IRBER2{EZEGY

103 SRR 4RSS ;

104

106

107

108

Survey Reference Date : 1st August 2023
Gt HEH - 2023528510

Part I — Manpower Information

F—Ety — AHER

Please complete columns ‘B’ to ‘E’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job

descriptions of the individual job.

SATRIRS IR TP LTS - WS BAR SRR TIERIASERE RN S B

Principal Jobs (Full-time employees) =% (ZFMER)

E3

E -

Please refer to Appendix A for column explanations.

FHSHMERAR SRR -

(A) (B) ©) (D) (E)
Principal Job No. of No. of No. of Average Monthly
F RS Employees Trainees/ Vacancies Remuneration Package of
as at 1" August 2023 Apprentices” as at 1% August 2023 Employees
(See Appendix B) (Excl. trainees/ as at 1% August 2023 (Excl. trainees/ (Employee’s basic salary +
(2RMt8% B) apprentices”) apprentices”) average monthly
supplementary benefits)
1F20238H1H 1E20238H1H FE2023F8 H1HMY
e 5 A% HIEELE S ZETREH & B2 15 F S
(gEL EAE A (EEL i + P98 H HAERE
BBt 24 WA
IE4) 51 )
Code
4o
1 $15,000 or below
EdN
2 $15,001 - $20,000
Please enter a zero ‘0’ in the box if no employee 3 $20,001 - $30,000
/trainees/apprentices/vacancy. 4 $30,001 - $40,000
NGRS, HEL BE = SETETTRIN HIA 0 5 $40,001 - $50,000
6 $50,001 - $60,000
7 $60,001 or above
e
Job Title A (3 employees, 1 Apprentice and 2 vacancies) 3 1 2 6

Managerial/ Professional Level &3 /B3 \ B4K

Administration Manager ; Office Manager

101[TBEEH | S35

Director of Personnel and Training ; Director of Human Resources

102055 R ISR B4l ; AT R AR E:

Director of Public Relations ; Public Relations Manager
AN FERR (EF AL EE

Information Systems Manager ; Information Systems Service Manager ; IT
Manager ; IT Project Manager ; Information Security Specialist

[ARR A AC BRI A

[AERRHR A B HRIE H 4CEE;

(AR OR 2 A

Executive Director ; General Manager ; Proprietor ; Partner ; Managing
Director

10SERTEESE ; SEAEHE Y A S

Financial Controller ; Accountant

A4 5 s AT

Manager ; Operations Manager ; Area Manager

[(CH 5 SRR 5 Ml K

Marketing Manager ; Director of Sales ; Convention Manager ; Event
Manager ; Digital Marketing Manager
TGO AT SR ANEE T THE AT W E s

Personnel Manager ; Personnel and Training Manager ; Human Resources
Manager ; Training Manager

109 A\ BB L | A Realll SR B 468 5 AR ar sl 5 5l 4k s

Reservations Manager

Ofs T fir B &L FR

# “Trainees/Apprentices” refers to those employees undergoing training, and includes trainees receiving any form of training and apprentices under a contract of

apprenticeship.

TEEE, S TESE ) IBIEERISIES - REMBEERET ST AR EEAE - AIRIEEE S LRSI ERAE -
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111

112

115

116

20

—_

202

203

204

206

207

208

209

210

21

—_

Please refer to Appendix A for column explanations.

B SE AP S HAYERE

(A)
Principal Job
TS

(See Appendix B)
(2Rlf$% B)

®)
No. of
Employees
as at 1** August 2023
(Excl. trainees/
apprentices®)

1E20234E8 F 11
ESHH=PN 3
(584
B

Z34)

©)

No. of
Trainees/
Apprentices”
as at 1% August 2023

1£20234E8 A 1H
YL
B A

D)
No. of
Vacancies
as at 1 August 2023
(Excl. trainees/
apprentices”)

12023428 F 1H Y
ZEHAE
(HBE/
B

(3]

Please enter a zero ‘0’ in the box if no employee
trainees/apprentices/vacancy.

e A RR B BME ZER > SHETIIE BUA 07 o

(E)
Average Monthly

Remuneration Package of

Employees

(Employee’s basic salary +

average monthly
supplementary benefits)

& & 2 3

CEH + Vg H HoAR=s
WA
Code
Rk

$15,000 or below

EVNS

$15,001 - $20,000
$20,001 - $30,000
$30,001 - $40,000
$40,001 - $50,000
$50,001 - $60,000
$60,001 or above

ErdN

Managerial/ Professional Level (continued) &3 /B3 A B4% (&)

Sales Manager ; Business Manager ;
Tour Manager ; Customer Services Manager/Business Development

Manager

BT AR B RASARE | JRAEFEACH ; SE AR AR
Ticketing Manager

SEER A

Airport Manager ; Traffic Manager ;
Crew Control Manager /Crew Operations Manager ; In-flight Services
Manager ; Customer Relations Manager

PSRRI AN SRR B R (K

Flight Dispatch Manager
WUDE SR AL

Supervisory/ Technical Level B2 ~Hfiff 54k

Marketing Officer ; Marketing Executive ; Public Relations Officer ; Digital

Marketing Officer
SRR AL s ARG
BESEH (L

Accounting Supervisor ; Accounting Officer

GEtE L gatE Ll

(e.g. accounts payable/ receivable/ inventory/ audit/ credit/ accounting/ paymaster/
cashier/ general cashier)

A+ ETIREUR fF R (SRR St A )

Airport Supervisor ; Traffic Supervisor ;

ICrew Control Supervisor / Crew Operations Supervisor ; Senior
IPurser ; Purser ;

Customer Relations Supervisor

WS e BB EE A ANREELE
FHE  EFRGLEE

SRR R AR

Systems Analyst ; Analyst Programmer ; Programmer ; Information
Security Officer
ot s BAOE  BREHE  ElrRZEE

Personnel Officer ; Training Officer ; Human Resources Officer

NFEEAE 5 NSRE L s ATTERE EE

Planning Supervisor
S E

Reservations Supervisor ; Reservations Officer

STArEREAE s STArER A

Account Executive ; Sales Executive ; Sales Supervisor ; Sales Officer ;
Group Sales Co-ordinator ; Assistant Sales Manager ; Assistant Sales
Supervisor

TPEAR; BT BEMEE ; BREERS T BB EL
B RSER N

Ticketing Supervisor ; Ticketing Officer
EBHEE  FHHEE

Business Analyst ; Data Analyst

P B s BRI A

# “Trainees/Apprentices” refers to those employees undergoing training, and includes trainees receiving any form of training and apprentices under a contract of

apprenticeship.

PEEL ) TERE ) IREEREZI SRR - REFREARZSEDRIRNVEE L TR AL ZIEHIEE -
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Please refer to Appendix A for column explanations. 5 %[t §F AKX S AAVERAA -

(A) (B) ©) (D) (E)
Principal Job No. of No. of No. of Average Monthly
T BRI Employees Trainees/ Vacancies Remuneration Package of
as at I** August 2023 Apprentices” as at 1** August 2023 Employees
(See Appendix B) (Excl. trainees/ as at 1% August 2023 (Excl. trainees/ (Employee’s basic salary +
(2:Rlt5E B) apprentices”) apprentices”) average monthly

supplementary benefits)

F20238H1H 202358 H1H F2023E8H1HTY

ERLA= PN HEEE ZE AR & 5 2 & H P
(g8 2N (HBE CJEFHT + V96 H HAE L
BB 24E YA
41 ) F4h) Code
EE
1 $15,000 or below

EVE

$15,001 - $20,000
$20,001 - $30,000
$30,001 - $40,000
$40,001 - $50,000
$50,001 - $60,000
$60,001 or above
B

Please enter a zero ‘0’ in the box if no employee
trainees/apprentices/vacancy.

e A ERHEEBME R FHETIEN A0

NN R W

Clerical/ Operative Level 3Z & $#2/E T4k

Accounting Clerk ; General Cashier

301 | &EtEC A ;s e

—_

General Office Clerk ; Personnel Clerk ; Training Clerk ; Sales Clerk ;
Control Clerk ; Human Resources Clerk

BTG ; ABHSCE i A s B A B E; AT
303 | ERESCA

Reservations Agent

304 |ETHr Az

Sales Representative

305 ERAE

Statistical Clerk ; Operation Clerk ; Planning Officer
306 |4RETEICA 3 R CE  REIE(T

Cabin Attendant ; Crew

307 | AR RIS 5

Cargo Officer (Passenger Service)

308 | B EEI EAE (IRERE)

Ground Hostess ; Ground Crew ; Ground Services Staff

309 |HER S & TR R A B

Information Counter Officer ; Customer Services Officer

310|HRTE A s FEIRBEEE

(=}

Flight Dispatch Officer

31|t EIRE

—_

Airport Officer ; Crew Control Officer / Crew Operations Officer

3135 EAE s A A BT

w

Traffic Officer
314 ZOEEBEE

Systems Support Operator ; Computer Operator ; User Support Officer
B IRIRE R EIEERERS
38| R E

Airline Reservation and/or Ticketing Clerk
324 | FRZEA TSI K 5 SEERBE LA

Marketing/Public Relations Assistant ; Digital Marketing Assistant
TSR / LR EE
326 | B E BN Y

Secretarial/ Others Level £  Hfitrikak

Executive Secretary ; Secretary ; Typist

401 [1TEORRE ; B ST R

—

Office Assistant ; Messenger
402 | AEBIE A ; (572

Other Related Tourism Industry Staff EfAHRHRIEZEAE T

For Official Use 0 0 0

# “Trainees/Apprentices” refers to those employees undergoing training, and includes trainees receiving any form of training and apprentices under a contract of
apprenticeship.

PEEE ) /TR IREERERI SRR - REFTEARZSEPAIRNVEES  FIREERES L ZIBHIEE -
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Part 11
BHT

Part Time employees

bl

1. Please indicate the post and the corresponding manpower information for part-time employees” as at 15 August 2023.

SEHHEE20234E8 H1 H SRS (e 8 Ak AR AT TEER -

Part-time employees”
RN
A “Part-time employees™ refers to employees who are employed under a ““contract of employment™ and
their working hours per week is less than 30.
“HRE L RIGHRIFIE Y AT Z L AFH L FRF 002 30 PFIIE T
Wage T &
Code Average Hourly
Post (Please refer to the B Wage Range
incipal job i P I
%}}I;T%; g%%?;&%zz No. of employees reported 1 $401° _ $5BS - No. of vacancies as at 15t
%H%Z%; = H duty as at 15t August 2023 2 $51 - $65 August 2023
3 $66-$100
17202348 H1H 4 $101 or above 1£20234E8H1H
HEL BB N e i
Business Environment
ERE S0
2. Please indicate your view on the expected change in business volume of your establishment in the next 12 months

(Please tick in the box as appropriate) and indicate the reasons leading to the better or worse.

sEfat  EETEEHERRTE A EHHE (L GEEEERIRBIAE L " V" 57 Ks EBERBEN A A -

Better o (Please state reasons)
Y ==y + A) EX
i){{j: (DH AL Hﬁ )
D Stable
D Worsen o (Please state reasons)
B - 0| GERHAKEA )

E Uncertain
TEE

3. Other than the current job positions of your establishment, please indicate the new job position(s) that will be introduced
in the future (if any) in order to meet the emerging trends of the industry.

PRECATRALLASL » B5fE L ERERAGEE S IARVHIRAL(0A) - DIECE TSR BLES -

New Job title Job Descriptions
LA ey
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Age distribution of Employees

(k8 i

4. Please state the number of full-time employees of the following job levels and age range distribution.

YN R T YIRS i e 2 BB B\ -

25 or below 26 —35 36-45 46 — 55 56— 65 66 or above | Nosuch level
2555 | 26 B35 | 36 E455% | 46 B 555 | S6 E655% | 66 of staff
R BhE S
BRE T
(a) Managerial/Professional
B []
(b) Supervisory/ Technical
BHE A |]:|
(c) Clerical /Operative
B/ EREL H:I
(d) Secretarial/ Others
M HAth BT D
New Recruitment
HERES
5. Please state the number of full-time employees who were newly recruited in the past 12 months.
(If there is no recruitment, please fill “0” in the box)
Y RS T (E H TR e BB - (ANAHERS - SR THENIE E407)
Managerial/ Supervisory/ Clerical/ Secretarial/
Professional Technical Operative Others
EZpg YN BE e XE/EL e HAh A T
(a) Total
YN

(b) Number of new recruits without tourism
industry experience and / or tourism
training
FiEnE G R SRR R B8 A
Bl RN e R BB -

(¢) Number of new recruits who are fresh
graduates of tourism programmes

GIEEL LR i SRl B e S
NE

Employees Leaving the Establishment
& B HERE

6. Please state the number of full-time employees who left in the past 12 months.
(If there is no employees left, please fill “0” in the box)

VI B BA T (AN SRR e BB - (ANZH B LEER > S ETHERIE E07)

(a) Managerial/Professional (b) Supervisory/Technical
K HZEANR B Rl a
(¢) Clerical/Operative (d) Secretarial/Others
XE/HREL wWEHtET
7. Please state the number of full-time employees who will be retiring in the next 12 months.

(If there is no employees retired, please fill “0” in the box)

I EERETER AR 6 H ARy e S AR - (U2 BIRIR > SEAETHENEE 1707)

(a) Managerial/Professional (b) Supervisory/Technical
EZpg t IN=| BE Hita

(c) Clerical/Operative (d) Secretarial/Others
XE/BET wE S HAh A T
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Recruitment Difficulties

EE)iaSE

8.

Please indicate the difficulties encountered in the recruitment of full-time employees in your establishment in the past 12 months.

e BRI (H H AR i SR FTE EIAY REE -
Managerial/
Reasons Professional
J& s
HEANE
(a) No recruitment was taken place (incl. no recruitment

(b)

(©

due to no such level of staff)
RAEEE(EERICAE HR R & Tme A
)

Recruitment was taken place and did _not
encounter difficulties

H RS (HABEITHRS A

Recruitment was taken place and the difficulties
encountered were:
(You may tick “v”” one or more options.)

AW - FrAFHRER © (5 EBESHR
—IH )

(1)  Lack of candidates with relevant experience

= BB SR RS

(i) Lack of candidates with relevant training /
academic or professional qualifications in the
related disciplines

= HAHRBRRI R BRI B SR AR AR I

(iii)) Terms of employment could not meet
candidates’ expectations

PRI RBERT KRB AV K

(iv) Working environment could not meet
candidates’ expectations

TAEERERRERT A KB AV K

(v) Limited career prospects

B

(vi) Competition for manpower from the
Mainland/Macao/other cities

IRE PN EPT, A 2\ TR

(vii) Alternative offers in the market

5 EAHA

(viii) Others (please specify)
HoAth (FH3R9H)

[]
[]

oo oo oo
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Supervisory/
Technical

BE A

L]
[]

oot o

Clerical/

Operative
XE/RET

[]
[]

oot o

Secretarial/
Others

i
Hir& T

[]
[]

oo oottt



Please indicate the difficulties encountered in retention of full-time employees of your establishment.

HfEH B e R FTE YN £ -

Managerial/ Secretarial/
Difficulties Professional Supervisory/ Clerical/ Others
ESE A Technical Operative E
HEANE BEEWE XE/ARMEL  HMAET
(a) No difficulty in retention of full-time employees was encountered |:| |:| |:| |:|
TR R 2 e B R

(b)  The difficulties encountered were: (You may tick “v” one or more options)
FrdEIfRER © (A5 ESR—IH)
(i) Competition for manpower among catering/hotel sectors and other industries in terms of :
SLLL T T SRR R HAMA TR S5
L] Job nature and workload
TAEME R TR
® Compensation and benefits system
H B rE A
® Working conditions
(e.g. long working hours , shift work)
TAEGREEIA © TH - BT TIF)
L] Career prospects
HotE
® Opportunity of skills training or personal development
FRERF I SE A SRt &
(i1) Lack of sense of belonging by staff
B A= B Rk
(iii) Others (please specify)
FAtr, (BRI

HiNNERniN
HENERN NN
HiN N EpRnn

No such level of staff

RANIARRAE T
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Preferred Level of Education and Years of Experience o

f Employees

BEERNEEEEAEMER

10.
A 2RE B HA A ETEE AR E -

Please choose preferred Level of Education and Years of Experience of full-time employees.

Job level
k&R

Managerial/
Professional

&H HEAR

Supervisory/
Technical

EE A

Clerical/

Operative
NE B EL

Secretarial/
Others
MWEHih 5T

BRI (SR )

(a) Level of Education (Please tick “v” 1 box for each job level)

(i) Postgraduate Degree
TiEiRe o ITA

(i1) First Degree
2B

(iii) Sub-degree (e.g. Higher Diploma)
RIS (FINSSCUR)

(iv) Diploma/Certificate
R/ E

(v) Secondary 4 to 7
L -

(vi) Secondary 3 or below
=N

(b) Years of Experience (Please tick “v” 1 box for each job
HHREE (FRGEE Y E—T)

level)

(i) 10 years or more

T

(i) 6 years to less than 10 years

NEZETEIUT

(iii) 3 years to less than 6 years

=EENFEUT

(iv)

1 year to less than 3 years

—EE=FDT

™)

Less than 1 year

e

(vi) No experience
fiedkhn

No such level of staff

RANARRAE T

oooodd [oodoon

Jooooogo bubdod

Oooodoo pooodd

Uoodoood gooood

Training of Employees
& 2 YIS

11.  Please choose the preferred mode of training for full-time employees (You may tick “v"”” one or more options.).
R B B ANIME (A5 ES—IH) -

Managerial/

Supervisory/.

Professional Technical Clerical/Operative
s PN = BHE Fita B/ EL

Face-to-face B2 -

(a)

Company’s in-house training
AN

Outside training provider
HNEEE IR

On-the-job training

vaHanssll
Online 49 I

(d) Real-time online training via
relevant software (e.g. zoom)

B A B R A A T4 B
Il (B4 zoom)
Bite-size  video
online platform

TE4E B &SR A

[l
L
L

(b)
(©)

(e) via

training

L]
L]
L]

[l
[l
[

Secretarial/
Others
wE/

HEET

[
[
[

No such level of staff
REERBERE T

L] O
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12. When compared with last year, the training and staff development budget of your establishment in the next 12 months will:

BT AR+ EE el B T mE R EnlE L —ELLEE -
|:| Increase 471 |:| Decrease Ji/

. N No training arranged in last year or in the next 12 months
R hi d 4ERFAN SR ; . _ e, N
(] Remain unchangea #5722 L ERAA B 2

13.  To meet the emerging trends of the industry, please indicate the future training areas required for full-time employees.
(You may wish to tick “v”> more than 1 training area for each job level)

RICETTRATHTEE - 55 H e SRR AR H0E - (MR AT A v/ 858 25 {lals 3| s )

Training Managerial/ Supervisory/ Clerical/ Secretarial/
b=l _Professi\o’nal ~ Technic}a} 5 (zlperaiive i Others _
g HEANE BE KA XE/EREL e HAt BT

A. Managerial Skills E¥HHIT5

(i) Business and Financial Strategic Planning,
Implementation and Evaluation

SETS RS RIS I ~ HETT Retad

(ii) Human Resources Management

ANITEREE

(iii) Sales and Marketing Strategic Planning,
Implementation and Evaluation

SHE e T RIS AR ~ HETT Rodet

(iv) Supervisory Techniques, Leadership Skills
BT - SEERTY

(v) Organization

AHAREE S

(vi) Risk Management
JEL B B

(vii) Environment, Social, Governance (ESG)
BORE - HEEER A EAH

(viii) Others (please specity)
Hft (FEERE) 1.

2.

3

B. Professional Skills ERZFERE

(i)  Venue Operations
e

(ii) Catering Service

B

(iii) Ticketing and Reservation System

S S TR T 28

(iv) Travel Insurance
SR E Rz

(v) Information Technology

FEVEHY

(vi) Laws, rules and regulations

AR~ ERRAIRE

(vii) First-aid

(viii) Tour-escorting and Tour-guiding

IR B 1

(ix) Convention and Exhibition Management

G N EEEE

(x) Travel/Cruise Consultancy

e /o s P

(xi) Travel Health
St (i

(xii) Others (please specify)
HoAth (FEEE) 1.

2.

3.

| o o o | | o |
o oo o o | Y o o |

| T T o o 0
N o o o | o o |

1

O

S
1



Training
g3

Managerial/
Professional

KH HEAS

Supervisory/
Technical

BB A

Clerical/

Operative
NE/EET

Secretarial/
Others
i HAE T

C. Generic Skills 3815

(i) Service Attitude/Customer Service

MRS B RS

(i) Collaboration

il

(iii) Communication/Presentation

I

(iv) Critical Thinking
A

(v) Problem Solving
S

(vi) Resilience

T 3£ PRIEERRT £, O B S A A T AE /)

(vii) Self-management

HEH

(viii) Crisis Handling
fEtpRER

(ix) Others (please specify)
HAth (FEEREH) 1.

2.

3.

D. Language :E5

(i) Putonghua
Wit

(ii) English

o
High

(iii) Others (please specify)
Hofth, (F5E5HH)

No such level of staff

RAHHERE L

| o

|

N

N A 1

End of Questionnaire. Thank You for Your Co-operation.

E5E - ZWEE -
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Serial No.

CONFIDENTIAL HLOA BB % BT ORR
WHEN ENTERED WITH DATA B E X

VOCATIONAL TRAINING COUNCIL
‘ Tc B s F

THE 2023 MANPOWER SURVEY OF THE TOURISM INDUSTRY
MRHESE 20235 N HHE

The 2023 Manpower Survey of the Tourism Industry aims at collecting manpower information of the industry concerned
for formulating recommendations on future manpower training. Please provide the information of your establishment as
at 1% August 2023 by filling in the questionnaire. Thank you.

e EE2023 5 N 7588 512 MESEN A TIE AT ESHTE R > (e R oR 2 AT T3NSR IS TAH R A 8 = fd ek
AREE  BEERE2023E8 H 1 H M A I EIHES IR o ZHE(E -

Establishment Information (For official use)
f%g}{ﬁ{. Industry Code

TOTAL NO. OF PERSONS ENGAGED:
& B 8% A%

NATURE OF BUSINESS:
EHMHHE

O Airline Companies O ravel Agents O Ticketing Agents
firze A HE] IS EESR SRR
O rour Operators O Meetings, Incentives, Conventions [0 Amusement Parks And Theme Parks /
TRTTE4H E and Exhibitions (MICE) Museum / Attractions
ok 0 SRR HFHEE e FRESEE YIRS SR

I:IOthers, please specify
HAth, > SHEEA

TYPE OF TOUR OPERATORS:
B 17 [ <0 [ pE 2 A

I:l Inbound D Outbound
VN3 HH R i

Details of Contact Person®

YNy

NAME POSITION:

e 8k fir

TEL. NO. : - FAX NO. :

BE EHE

E-MAIL :

B

* The information provided will be used for the purpose of this and subsequent manpower surveys. I

PTEEREE AT IR H BN T/

-9 -



Survey Reference Date : 1st August 2023
&istH# - 2023528 H1H

Part I — Manpower Information

F—Ety — AHER

Please complete columns ‘B’ to ‘E’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job
descriptions of the individual job.

SRS ey E SRS - WS HHI kB AR S LIERIAAGER RS B & E -
Principal Jobs (Full-time employees) TR (ZRER)

Please refer to Appendix A for column explanations. 55275 [ff § AN & MV ERH

(A) (B) © (D) (E)
Principal Job No. of No. of No. of Average Monthly
T Employees Trainees/ Vacancies Remuneration Package of
as at 1** August 2023 Apprentices” as at 1** August 2023 Employees
(See Appendix B) (Excl. trainees/ | as at 1** August 2023 (Excl. trainees/ (Employee’s basic salary +
(2Rt$% B) apprentices”) apprentices”) average monthly

supplementary benefits)
1E20234F8 H1H 1E2023F8 H1H 1E2023F8 H1HY

HIE B A8 HEELE ZE TR & &> & A S
(g84%/ 2AE A (EHE (e + 95 H HAtR RS
24 248 WA
E24) Fix4h)
Code
4wk
1 $15,000 or below

£

2 $15,001 - $20,000

Please enter a zero ‘0’ in the box if no employee 3 $20,001 - $30,000

/trainees/apprentices/vacancy. 4 $30,001 - $40,000

Tobl WEERE EEE B = BB EA O - 5 $40,001 - $50,000
Code 6 $50,001 - $60,000
Tk 7 $60,001 or above

Kt E N
e.g:|Job Title A (3 employees, 1 Apprentice and 2 vacancies)
B [BALR GR{ER, 145858 R 2{RIZE)

Managerial/ Professional Level 88 /2 A B4k
Administration Manager ; Office Manager

1017 BEEH ; B

Director of Personnel and Training ; Director of Human Resources
102\ ZE Rl ER 4 s ; AT ER AR AERE

Director of Public Relations ; Public Relations Manager

103| A SRR AR ES s AN IERA AT

Information Systems Manager ; Information Systems Service Manager ; IT
Manager ; IT Project Manager ; Information Security Specialist

RS AT B R ARSI A,

S A BRI H ACE

AR IR

104

Executive Director ; General Manager ; Proprietor ; Partner ; Managing
Director

10SPRTHEESS ; 404KHE SR BN HBES

Financial Controller ; Accountant

U S GG 5 SRl

Manager ; Operations Manager ; Area Manager

GO A A

Marketing Manager ; Director of Sales ; Event Manager ; Digital Marketing
Manager

108 T h Ee B ALEE § 2 SEAREG 5 TH H ACEE 5 s 2 P acE

Personnel Manager ; Personnel and Training Manager ; Human Resources
Manager ; Training Manager

109 A S EREEHE s AN SE RIS ERECEE 3 AJTEIREDEGE 5 IR anass
Reservations Manager

O i pass

106]

107

1

—

# “Trainees/Apprentices refer to those employees undergoing training , and includes trainees receiving any form of training and apprentices under a contract of apprenticeship.

TELE, S TEE ) BEAERZIISRE - REEEAAREZ SEY S EE L - AIRBERE S IBEME -
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Please refer to Appendix A for column explanations. 55575 [ff $ AN 2 AEAVEREA -

(A) (B) © (D) (E)
Principal Job No. of No. of No. of Average Monthly
RS Employees Trainees/ Vacancies Remuneration Package of
as at 1** August 2023 Apprentices” as at 1" August 2023 Employees
(See Appendix B) (Excl. trainees/ as at 1% August 2023 (Excl. trainees/ (Employee’s basic salary +
(ZRMf8% B) apprentices”) apprentices”) average monthly

supplementary benefits)

1E20234E8 A 1H TE20234E8 F1H | 1F20234E8 A 1H (Y

R BB HyErE L 2R & B 2 15 F S
(EEs ELEE A B (EFEE CJRHT + A1 H HA
P Py WA
EX4Y) FR51) Code
1 $15,000 or below
AT
2 $15,001 - $20,000
3 $20,001 - $30,000
4 $30,001 - $40,000
Plegse enter a zero ‘0’ in the box if no employee 5 $40,001 - $50,000
trg:?ees@;;prerltlﬁs/vaci?c/y. » . 6  $50,001 - $60,000
e HRR CEEEBRAE 2R SHETIEA A 0 7 $60,001 or above

sBLE

Managerial/ Professional Level (continued) &3 EH3 A B4k (4)

Sales Manager ; Business Manager ;
Tour Manager ; Customer Services Manager/Business Development
Manager

EEA  SETAREE R P IR ; BRI ACEE ; S SR AL

Ticketing Manager

112 | =B

Product Development Manager
117 JE L g R a

Supervisory/ Technical Level B2 /i fff &k

Marketing Officer ; Marketing Executive ; Public Relations Officer ; Digital
Marketing Officer

TSRS AEBIGREE

201 | s E S £ AE

Accounting Supervisor ; Accounting Officer

I EE ; R AT

(e.g. accounts payable/ receivable/ inventory/ audit/ credit/ accounting/ paymaster/
cashier/ general cashier)

202 (4 FERTECTEWR TSR SIS S HAE)

Systems Analyst ; Analyst Programmer ; Programmer ; Information
Security Officer

204 2 H ot B BT A AR B AR L E(E

Operation Supervisor ; Operation Officer ; Tour Supervisor ; Tour Officer
EBLE; BB RESDLEE ;

205 |z EAE

Personnel Officer ; Training Officer ; Human Resources Officer

206 | NEEB A FISRE T AERS L

Planning Supervisor

207 |SREIEE

Reservations Supervisor ; Reservations Officer

208 | ST BB EE 5 sTALEL AT

Account Executive ; Sales Executive ; Sales Supervisor ; Sales Officer ;
Group Sales Co-ordinator ; Assistant Sales Manager ; Assistant Sales
Supervisor

T B AT BRI EE ; BRSNS AT BEEEL
209 | EE ; EEE A EE

Ticketing Supervisor ; Ticketing Officer

210 | FEBEEE ; FEHHE(E

Business Analyst ; Data Analyst

211 |EEDITE ; BRI A

Product Development Supervisor

213 |EmEE L

111

# “Trainees/Apprentices” refer to those employees undergoing training , and includes trainees receiving any form of training and apprentices under a contract of apprenticeship.

PEEL ) TEE ) IREERZIISIER - REFEEERTSETRINRNVEE L - MRS LI ZREIIEE -

- 94 -



Please refer to Appendix A for column explanations. 55575 [t $ AN S EAVERHEA -

@) ®) © ®) (E)
Principal Job No. of No. of No. of Average Monthly
TS Employees Trainees/ Vacancies Remuneration Package of
as at 18" August 2023 Apprentices” as at 1** August 2023 Employees
(See Appendix B) (Excl. trainees/ as at 1" August 2023 (Excl. trainees/ (Employee’s basic salary +
(Z:RIKT8% B) apprentices”) apprentices”) average monthly

supplementary benefits)
F202358H1H 1E2023F8H1H F20238 H 1HAY

R =YN NEEE ZE AR & & > & H %
(BEE3E LTSN (gE4 (T + a5 H HAt 3
B 248 WA
ER41) E51) Code
4mot
1 $15,000 or below
EdYaN
2 $15,001 - $20,000
3 $20,001 - $30,000
4 $30,001 - $40,000
s . 5 $40,001 - $50,000
o
. 7 $60,001 or above

s A RE,BELE B ZER BRI A0 L

Clerical/ Operative Level 3Z & /#2/E T4

Accounting Clerk ; General Cashier

301 | EstEi e & 5 HEa

General Office Clerk ; Personnel Clerk ; Training Clerk ; Sales Clerk ;
Control Clerk ; Human Resources Clerk

HTEESLE  NBEE S FIEEE BRI S s BRE A AT
303 | EEECE

Reservations Agent

304 | STz ACEL

Sales Representative

305 &R

Travel Agency Clerk ; Reservation and/or Ticketing Clerk

15| IRITHESC B ST S SR B A

Visa Clerk

316 FHE LA

Sightseeing Guide ; Tourist Guide (Inbound)

317 | B, B (SRR )

Systems Support Operator ; Computer Operator ; User Support Officer
FEARIRE A BISERFER;

3I8|HIEZIER

Tour Escort ; Escort Guide (Outbound)

319|480 s SRR (ISR )

Travel Consultant

320 | iz RS

Cruise Consultant

321 |

Coach Driver

323 | ficiz =i

Marketing/Public Relations Assistant ; Digital Marketing Assistant
TR / A SLBHABIER

326 | i E BN EE

Product Development Executive

R27|EMEEE

Secretarial/ Others Level 3iE / HAtBRER
Executive Secretary ; Secretary ; Typist

TERLE  E S TTF R

Office Assistant ; Messenger

A2 FAEHHEE ; 57

Other Related Tourism Industry Staff EfAHRHRIESEAE T

40

—_

For Official Use

# “Trainees/Apprentices” refer to those employees undergoing training , and includes trainees receiving any form of training and apprentices under a contract of apprenticeship.

TEEE, TEE BIEERISIES - REMEEARE ST ARSI EEAE - AIRIBEIE S LRSI EAE -
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Part II
BET

Part Time employees

bl

1. Please indicate the post and the corresponding manpower information for part-time employees” as at 15t August 2023.

SEHHEAE20234E8 H1 H SRS (e B Ak S ARRE A TTEGER -

Part-time employees”

FiER

A “Part-time employees™ refers to employees who are employed under a ““contract of employment™ and
their working hours per week is less than 30.

FI S L ISR AR ER T8 T TERFEI L 30 /) iFiI S 1,

Wage T &
Code Average Hourly
Post (Please refer to the 49k Wage Range
incipal job in Part I P R
%}}?T%g%%j;gézz No. of employees reported 1 $401° i, $5§ - No. of vacancies as at 15¢
%H‘Eﬁ%; = H duty as at 1% August 2023 2 $51 - $65 August 2023
3 $66-$100
1£20234E8H1H 4 $101 or above 1£20234E8H1H
HIE 8 A B £ HYZE B H

Business Environment

(RE. L

2. Please indicate your view on the expected change in business volume of your establishment in the next 12 months
(Please tick in the box as appropriate) and indicate the reasons leading to the better or worse.

sEfat  EETE R ERRTE A FH R GEEEERRNELE v 5 RS EBEEEET R A -

I:l Bftter + Y (Ijlease state reasons)
LigES 0| FEHHAKEA )
I:l Stable
I:l Wo‘r'sen 0 (Please state reasons)
B - 0| GERHAEEA )

I:l Uncertain
TEE

3. Other than the current job positions of your establishment, please indicate the new job position(s) that will be introduced
in the future (if any) in order to meet the emerging trends of the industry.

PRECATRALLUSL » S e L SRERAGEE ST ARVHIIRAL(0A) - DIRC & 1T ELEE, -

New Job title Job Descriptions
LA ey

- 96 -



Age distribution of Employees
& B

4. Please state the number of full-time employees of the following job levels and age range distribution.

YL EEREAE TYIRRER s Rt o i 2B R A\ B -

25 or below 2635 36 -45 46 — 55 56— 65 66 or above | Nosuch level
255K | 26 355 | 36 E455% | 46 ES5S5E | S6 E 655 | 66 e of staff
PR BLE Lo
BRE T
(a) Managerial/Professional
=Y TV ]
(b) Supervisory/ Technical
BE A []
(¢) Clerical /Operative
XEREL []
(d) Secretarial/ Others
R HALE T []
New Recruitment
RS
S. Please state the number of full-time employees who were newly recruited in the past 12 months.

(If there is no recruitment, please fill “0” in the box)

Y SR AT (A H AR ke BB - VAT > SEETENIE 1107)

Managerial/
Professional

&H BEEAR

Supervisory/ Clerical/
Technical Operative

EBE A NEREL

Secretarial/
Others
MEHi 2T

(a) Total
HNEY

(b) Number of new recruits without tourism
industry experience and / or tourism
training
HgEs g E RSB K BRE
Bl RN e R BB -

(c) Number of new recruits who are fresh
graduates of tourism programmes
FTEES I FE i R SRR R R A
N4

Employees Leaving the Establishment

12 SR

6. Please state the number of full-time employees who left in the past 12 months.
(If there is no employees left, please fill “0” in the box)

VI SR AT (8 H PR e S - (02 BT - S5EJTIENIE 1107)

(a) Managerial/Professional

EHHEAR

(c) Clerical/Operative
XE/ET

- 97 -

(b) Supervisory/Technical
BE i A

(d) Secretarial/Others
wE/HtET




Please state the number of full-time employees who will be retiring in coming 12 months.
(If there is no employees retired, please fill “0” in the box)

YL B TR AR PR IREY (e 8 A - (U2 B ITURIK > SEFETHEAIE 107)

(a) Managerial/Professional

(c) Clerical/Operative

WHHEANR

XERET

Recruitment Difficulties

el

8.

(b) Supervisory/Technical
BE Hita

(d) Secretarial/Others Level
MW Bt BT

Please indicate the difficulties encountered in the recruitment of full-time employees in your establishment in the past 12 months.

At EEREEE R T (HH EE R e SR ARSI IR EE -

@

(b)

©

Reasons

JH A

No recruitment was taken place(incl. no recruitment
due to no such level of staff)

AR (BB A R RS Y & TR
(RE{ELL))

Recruitment was taken place and did not
encounter difficulties

EEEElCRENCZ Y B EE LS

Recruitment was taken place and the difficulties
encountered were:

(You may tick “v” one or more options.)

HiEE > FTBARIRNER @ (THv B
—IH )

(1)  Lack of candidates with relevant experience

i = EAR R BRA SKI &

(i) Lack of candidates with relevant training /
academic or professional qualifications in the
related disciplines

= BARRHGIGR B R B SR AR AR e

(iii) Terms of employment could not meet recruits’
expectations

FE R R ARBERT KB AV K

(iv) Working environment could not meet recruits’
expectations

TAEERREARAET KB AR

(v) Limited career prospects

B AR

(vi) Competition for manpower from the
Mainland/Macao/other cities

=R UV e VK 1 G E PN S e

(vii) Alternative offers in the market

i LA A

(viii) Others (please specify)
HAth (FEEREH)

Managerial/
Professional Supervisory/ Clerical/
& Technical Operative

BESEAR BEFiME XE/EMEL

]

Odoodoogo oo

- O -

oo oodd od

[]

O oo oo o o o

Secretarial/
Others
wE,

Hitt 5T

[]

Oooogodgdod o o




Please indicate the difficulties encountered in retention of full-time employees of your establishment.

AfEH SRR e RRFTE R YR EE -

Managerial/ Secretarial/
Difficulties Professional Supervisory/ Clerical/ Others
[RIEf & Technical Operative g
HEAR EHEHNE XA/RMEL  HAT
(a) No difficulty in retention of full-time employees was encountered
TR T e B AR |:| |:I D |:|

(b)  The difficulties encountered were: (You may tick “v” one or more options)
FrBEHINER © (ATH v ESR—IH)
(1) Competition for manpower among catering/hotel sectors and other industries in terms of :
FLEA T e &S R A TR B
L] Job nature and workload
TIFE R ITFEE
L] Compensation and benefits system
Hr R rE AR
® Working conditions
(e.g. long working hours , shift work)
TAEMRAEEI © THEE - 8EETIF)
L] Career prospects
BTG
® Opportunity of skills training or personal development
FRERE A S A\ SR
(i) Lack of sense of belonging by staff
BT = BRI R
(ii1) Others (please specify)
HAtr (FEaRH)

No such level of staff

RAHHRRAE T

OO0 ood
Jodod oo
o o
Jodod ooo
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Preferred Level of Education and Years of Experience of Employees

EBREANHEEEERAREER

10.  Please choose preferred Level of Education and Years of Experience of full-time employees.

R E B H A ISR AR -

Job level
&k

Managerial/
Professional

(St IN
=

Supervisory/
Technical

EE A

Clerical/

Operative
NEEEL

Secretarial/
Others
MwE

HMnE T

(a) Level of Education (Please tick “v” 1 box for each job level)
BEEE (GREss v B—TH)

(i) Postgraduate Degree
B A 22r

(ii) First Degree
e A

(iii) Sub-degree (e.g. Higher Diploma)
RIS (BIANESCSU8)

(iv) Diploma/Certificate
R HE

(v) Secondary 4 to 7
L

(vi) Secondary 3 or below
=8

(b) Years of Experience (Please tick “v” 1 box for each job level)

TR (SREES " BE—1H)

(i) 10 years or more

THEBSLE

(i) 6 years to less than 10 years

NEETHEIUT

(iii) 3 years to less than 6 years

=FEEANFELT

(iv) 1 year to less than 3 years

—HEE=FDT

(v) Lessthan 1 year
AL

(vi) No experience
At

No such level of staff

RANIARRAE T

oo d |ddod oo

oo Oodgdon

OooOdodon jgooood

OooOooooOo jgoooo
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Training of Employees
& BHYFIISK

11.  Please choose the preferred mode of training for full-time employees (You may tick “v"> one or more options.).

R e R ARG (TR RS R—IH) -

Secretarial/
Managerial/ Supervisory/ Others
Professional Technical Clerical/Operative wE
s PN BE T a XE/REL A BT
Face-to-face E s :
(a) Company’s in-house training
P ke ] [ L] ]
(b) Outside training provider
P L] [] L] ]
(c) On-the-job training
g ] [] [] [] ]
Online 44 I:
(d) Real-time online training via
relevant software (e.g. zoom)
B 1 e 4 [] [] [] []

3l (B0 + zoom)

(e) Bite-size video training via
online platform D
TE4E L &8I E R A

[] [
e T L] L] L] []

12. When compared with last year, the training and staff development budget of your establishment in the next 12 months will:

BRI R R A R B 1S R A Bl A — R LR -
|:| Increase H41[ |:|| Decrease Ji/)

. N No training arranged in last year or in the next 12 months
HERF AN ) . _ Ly e, N
[] Remain unchanged #5752 O e srmpn t—tam ez
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13.  To meet the emerging trends of the industry, please indicate the future training areas required for full-time employees.

(You may wish to tick “v” more than 1 training area for each job level)

RECETTRATHTEEES - 5516 H 2R B AR R Z RS0 - (FGMRARTIA V88 2 {la 3| s )

Training
g3

Managerial/
Professional

g HEAE

Supervisory/
Technical

BE BGiR

Clerical/

Operative
XE/BEL

Secretarial/
Others
s HAtrE T

A. Managerial Skills EH#I5

(1) Business and Financial Strategic Planning,
Implementation and Evaluation

BT RIS R ~ HEAT Setad

(i) Human Resources Management

ANITE I EH

(iii) Sales and Marketing Strategic Planning,
Implementation and Evaluation

98 R TSRS (T Rt

(iv) Supervisory Techniques, Leadership Skills
B - GHERTS

(v) Organization

SHARE

(vi) Risk Management
JoEL e 7 B

(vii) Environment, Social, Governance (ESG)
B iRE - HEEELRATFNEE

(viii) Others (please specify)
Bt (G5 1

2.

3.

B. Professional Skills EEZ£F7fE

(i) Venue Operations
ey

(i) Catering Service

BRI

(iii) Ticketing and Reservation System

SRR IHRT 25

(iv) Travel Insurance
Hte i prbg

(v) Information Technology

FERHL

(vi) Laws, rules and regulations

AR TERBURIRB

(vii) First-aid

(viii) Tour-escorting and Tour-guiding

R LI

(ix) Convention and Exhibition Management
RS

(x) Travel/Cruise Consultancy

it /S ]

(xi) Travel Health
5

(xii) Others (please specify)
HoAtr, (FEsREA) 1.

2.

N o o o o O A

N T O 0

OOddogoooOoddobood) OOooooOd On d

I o o o A P W A
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Training Managerial/ Supervisory/ Clerical/ Secretarial/
B2 Professional Technical Operative Others
K HEANR B g XEAREL whEHAE T

C. Generic Skills BTG
(1) Service Attitude/Customer Service

IRHSRETE B IR
(i) Collaboration

it
(iii) Communication/Presentation

i
(iv) Critical Thinking

HEFIME R
(v) Problem Solving

fi e
(vi) Resilience

3 PRI Y, O 2R i A TERE T

(vii) Self-management

EHREH

(viii) Crisis Handling

fetkpR

(ix) Others (please specify)
Hth (FERREA) L
2.
3.
D. Language &5
(i) Putonghua
i
(i) English
s
~Aaa
(iii) Others (please specify)

ot (FEERID)

No such level of staff

RABRA T

A

T

N A o

N o o

BE5E » SEaE -

- 103 -

End of Questionnaire. Thank You for Your Co-operation.




Serial No.

CONFIDENTIAL

WHEN ENTERED WITH DATA

HOA B R K

wE XA

Vrc

VOCATIONAL TRAINING COUNCIL
B KRB

THE 2023 MANPOWER SURVEY OF THE TOURISM INDUSTRY

JREEFE 20234 A TR E

The 2023 Manpower Survey of the Tourism Industry aims at collecting manpower information of the industry concerned

for formulating recommendations on future manpower training. Please provide the information of your establishment as

at 1% August 2023 by filling in the questionnaire. Thank you.

e ESE20234 N 7588 5 MEEN ATIESHIESHE R > (LI R AT TaN GRS TAH R HY 3 & -
AREE  ETEIRIZ2023E8 H 1 H MY A IFIUEES IS - Zsta(F -

Establishment Information

HiEER

TOTAL NO. OF PERSONS ENGAGED:

& B 48 N8
NATURE OF BUSINESS:
EBHME
OAirline Companies
fifize /A E]

I:ITour Operators
A TR AH

DOthers please specify
oAl > FEEER

O ravel Agents

JiISER

DMeetings, Incentives, Conventions
and Exhibitions (MICE)
LERE L

TYPE OF TOUR OPERATORS:

HiE 77 [ 4H = P 5 A1

I:llnbound
ANz

Details of Contact Person*

Bhes Nk

NAME

Coutbound
IR

2%

TEL. NO. :

wiE

E-MAIL :

% 5

* The information provided will be used for the purpose of this and subsequent manpower surveys.

I HEENRHTIT R AR HBA T EZ /] -

(For official use)

Industry Code

DTicketing Agents
SRR

DAmusement Parks And Theme Parks /
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POSITION:
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Job
Code
Ikt
Kb

e.g:
i

101
102]

103

104

Survey Reference Date : 1st August 2023
et HHE - 20235285 1H

Part I — Manpower Information

F—Ety — AJER

Please complete columns ‘B’ to ‘E’
descriptions of the individual job.

AR YR iy SRS

Principal Jobs (Full-time employees) T % (2RER)

W2 KB AR SHEMEH TERIREERNS B £ E il

of the questionnaire according to the list of principal jobs by referring to Appendix B for job

Please refer to Appendix A for column explanations.

FHSHIERAR SRR -

B GHER, 1B R2EERD

(A) (B) © (D) (E)
Principal Job No. of No. of No. of Average Monthly
TS Employees Trainees/ Vacancies Remuneration Package of
as at 1% August 2023 Apprentices” as at 1% August 2023 Employees
(See Appendix B) (Excl. trainees/ as at 1% August 2023 (Excl. trainees/ (Employee’s basic salary +
(S:EIHT8% B) apprentices®) apprentices”) average monthly
supplementary benefits)
202348 H1H 1E2023F8 H1H 202348 H 1 HAY
HIE B A HEHELE S ZEGER & B 15 F 57
(HHLE BE A (HHE (T + T F HALERS
e B2 WA
(G4 B4
Code
Eo
1 $15,000 or below
E7VaN

2 $15,001 - $20,000
Please enter a zero ‘0° in the box if no employee 3 $20,001 - $30,000
/trainees/apprentices/vacancy. 4 $30,001 - $40,000
WRHEREHEE S EE = SEETTRAN A0 . 5 $40,001 - $50,000
6 $50,001 - $60,000

7 $60,001 or above

EdSN
Job Title A (3 employees, 1 Apprentice and 2 vacancies) 3 1 2 6

Managerial/ Professional Level &8 /B A B4

Administration Manager ; Office Manager
[(TEECH 5 Fy R

Director of Personnel and Training ; Director of Human Resources

N\ Rl R R s A\ TR AR

Director of Public Relations ; Public Relations Manager
A SRR (BT AREE s A SER (BT AT

Information Systems Manager ; Information Systems Service Manager ; IT
Manager IT Project Manager ; Information Security Specialist
EN e RS R SEH
\uﬂﬂﬁzé i B IE B 4,
Erlile S 2

Executive Director ; General Manager ; Proprietor ; Partner ; Managing
Director

10SPTE S ; S84 SR SN B ES

106]

Financial Controller ; Accountant

AP e AT

107

Manager ; Operations Manager ; Area Manager

[ SR ; Sl A

108

Marketing Manager ; Director of Sales ; Convention Manager ; Event
Manager ; Digital Marketing Manager

TR AT | R SRR SR T A R A

109

Personnel Manager ; Personnel and Training Manager ; Human Resources
Manager ; Training Manager

1

S

A\ EDAEHE )\%&JH@E“FWEE AJTEREREEHL 5 ol SR aCE
Reservations Manager
5 A Eh s
# “Trainees/Apprentices” refers to those employees undergoing training, and includes trainees receiving any form of training and apprentices under a contract of

apprenticeship.

PEEL )/ TEE ) IREEREZISRR - REFREARZESERAISNE

105 -

B AR

TECHIZIGHERTE -




Please refer to Appendix A for column explanations. 3% [ §E AN S MAYEREH -

(A) (B) © (D) (E)
Principal Job No. of No. of No. of Average Monthly
TS Employees Trainees/ Vacancies Remuneration Package of
as at 1% August 2023 Apprentices” as at 1" August 2023 Employees
(See Appendix B) (Excl. trainees/ as at 1% August 2023 (Excl. trainees/ (Employee’s basic salary +
(£REM8E B) apprentices®) apprentices”) average monthly

supplementary benefits)

1E20238H1H 1E20235%8H1H 1E2023FE8 H1HMY

(918 B A HIEE L PEAE (& B2 5 H %
(LS EER A B (gEg (EE#r + Vigig A HoA=RG
L Bt WA
BRAh) FRIP) Code
45T
1 $15,000 or below
BT
2 $15,001 - $20,000
3 $20,001 - $30,000
4 $30,001 - $40,000
. . 5 $40,001 - $50,000
Plea}se enter a zero ‘0’ in the box if no employee 6 $50,001 - $60,000
trainees/apprentices/vacancy. 7 $60,001 or above

AR R EEEBE 2R SEETTREN A0 - e

Managerial/ Professional Level (continued) £&X3 /H3 A B8 (&)

Sales Manager ; Business Manager ;
Tour Manager ; Customer Services Manager ; Business Development

Manager
11 EFRAH SR P R A TR ACEE ; SRR AT
Ticketing Manager

112 | SER Al

Meetings, Incentives, Conventions and Exhibitions related Director ;
Meetings, Incentives, Conventions and Exhibitions related Manager
13| & - B RRER R g - B RAE R

Supervisory/ Technical Level B & £ 54k

Marketing Officer ; Marketing Executive ; Public Relations Officer ; Digital

Marketing Officer
PR AL s AFBAR LT
201 | BEEEH AT

Accounting Supervisor ; Accounting Officer

HatEEE @ EL

(e.g. accounts payable/ receivable/ inventory/ audit/ credit/ accounting/ paymaster/
cashier/ general cashier)

202| s FERTIETEWUR R B (S, EEtE i)

Systems Analyst ; Analyst Programmer ; Programmer ; Information
Security Officer
204| A& R B S IBAGRT 8 B REEE

Operation Supervisor ; Operation Officer ; Tour Supervisor ; Tour Officer

205 | FEBEE; B E(T  IRIEE EE 5 fE T

Personnel Officer ; Training Officer ; Human Resources Officer

206 | ASEEBEAE 5 JISKERE(E s ADEFE FE

Planning Supervisor

207 | SREIEE

Reservations Supervisor ; Reservations Officer

208 ST ALEEE 5 STALEEAE

Account Executive ; Sales Executive ; Sales Supervisor ; Sales Officer ;
Group Sales Co-ordinator ; Assistant Sales Manager ; Assistant Sales
Supervisor

FPEAR; B AL ; BEMEE ; BASEERS T ; BEEEK
209 | ; EEEEIE TE

Ticketing Supervisor ; Ticketing Officer
210| B EE ; EHE L

Business Analyst ; Data Analyst
211 | A BRI A

Meeting, Incentives, Conventions and Exhibitions Supervisor ;
Meeting, Incentives, Conventions and Exhibitions Officer

212 | Era - FREE RSN A ek - R R R 1

# “Trainees/Apprentices” refers to those employees undergoing training, and includes trainees receiving any form of training and apprentices under a contract of
apprenticeship.

PEEA,  TERE IBIEERTIISIHESR - RESEEEEZ SIS AL » AR S LRSI ERAE -
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301

303

304

305

315

316

317

318

319

322

326

40

—_

402

Please refer to Appendix A for column explanations.

B $E AP SR

(A)
Principal Job
ESE-S 7

(See Appendix B)
(2Ri$#% B)

(B)
No. of
Employees
as at 1" August 2023
(Excl. trainees/
apprentices”)

1£2023F8H1H
S IN

(BrasE/
e

FrskD)

©)

No. of
Trainees/
Apprentices”
as at 1 August 2023

20238 H1H
B
B AR

)
No. of
Vacancies
as at 1% August 2023
(Excl. trainees/
apprentices”)

1E20234E8 F 1 HHY
2B
(EHES
e

Fxs1)

Please enter a zero ‘0’ in the box if no employee
trainees/apprentices/vacancy.

e A ERHEEBMEER > SHETIE A0

®)

Average Monthly
Remuneration Package of
Employees
(Employee’s basic salary +
average monthly
supplementary benefits)

& B 245 3 SF 7
(T + P9 3 HARERE

WA
Code
B
1 $15,000 or below

EVaN

$15,001 - $20,000
$20,001 - $30,000
$30,001 - $40,000
$40,001 - $50,000
$50,001 - $60,000
$60,001 or above
Ed

NN kW

Clerical/ Operative Level 3Z & $E{ET&Rk

Accounting Clerk ; General Cashier
A ; WA

General Office Clerk ; Personnel Clerk ; Training Clerk ; Sales Clerk ;
Control Clerk ; Human Resources Clerk

BT E  ANBECSCE  IME S A BRI A BB AT
BIRE LA

Reservations Agent

EIRAR%E

Sales Representative

EEAE

Reservation and/or Ticketing Clerk

ST R BRERBE LA

Visa Clerk
FReEh A

Sightseeing Guide ; Tourist Guide (Inbound)
BDC N ; B (TR )

Systems Support Operator ; Computer Operator ; User Support Officer
B IRIRE A, EIKEREE;
MEXES

Tour Escort ;: Escort Guide (Outbound)
B HRRARE R (HBERREE )

Meeting, Incentives, Conventions and Exhibitions Coordinator
i BERERIESER

Marketing/Public Relations Assistant ; Digital Marketing Assistant
TR / A FERA R E
W e g Bh R

Secretarial/ Others Level $4E / HARE4R

Executive Secretary ; Secretary ; Typist
TBRE  WE 178

Office Assistant ; Messenger
WAEMEE ; 52

Other Related Tourism Industry Staff i AHREREEANE T

For Official Use

# “Trainees/Apprentices” refers to those employees undergoing training, and includes trainees receiving any form of training and apprentices under a contract of

apprenticeship.

PEEL ) TR IREEREZI SRR - REFRTEARZSEPRIRNVEE L FIREERES L ZIBIIEE -
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Part I
BE

Part Time employees

FenBE R

1.

Please indicate the post and the corresponding manpower information for part-time employees” as at 1% August 2023.

SEEHETAE2023458 H1 H SR HEAYFR R B ARk AL R AR A TEEEH -

Part-time employees”

SRR

A “Part-time employees™ refers to employees who are employed under a “contract of employment™ and
their working hours per week is less than 30.

AL A TERIE RN B R 2 RAFH L (FIRF IR0 30 PRI L

Post (Please refer to the
principal job in Part I)
B E2EE—WHzE
)

Wage T &

Code Average Hourly
Aok Wage Range
PR ETIR

No. of employees reported 1 $40 - $50 No. of vacancies as at 1%
duty as at 1% August 2023 2 $51 - $65 August 2023
3 $66-$100
1E202345E8H1H 4 $101 or above FE20234E8 15
ISIEEIPN E HyZE GRS H

Business Environment

(EE S

2.

3.

Please indicate your view on the expected change in business volume of your establishment in the next 12 months
(Please tick in the box as appropriate) and indicate the reasons leading to the better or worse.

AEH EEETEHERRTSEA EBEEL GREEENIRAE L V" 98 R EBRESEER I FA -

Better
[] G +

(Please state reasons)

0
Yo | EmBIER )

m Stable

B Worsen
= -

(Please state reasons)

0
Y0 | (ERmER )

Other than the current job positions of your establishment, please indicate the new job position(s) that will be introduced
in the future (if any) in order to meet the emerging trends of the industry.

PREVABRALLASL - SEfEH SHRERAGR &S I ARVHTIRAL(0A) - DIBCE1TEATHT B, -

New Job title

A R

Job Descriptions

A i
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Age distribution of Employees

(ks il

4. Please state the number of full-time employees of the following job levels and age range distribution.

AN EERSTE T VIR S AR R 2B B A\ B -

25 or below
25 gy
IS

26-35
26 % 35 5%

36-45
36 £ 45 %

46 - 55
46 & 55 5%

56 £ 65 %

56 —65

66 or above

66 BLE

No such level
of staff

SRAHH
BERET

(a) Managerial/Professional

&H HEEAR

(b) Supervisory/ Technical
HE A

(c) Clerical /Operative
XA/ HET

(d) Secretarial/ Others
MW HArE T

00O 0 O

New Recruitment

W ER

5. Please state the number of full-time employees who were newly recruited in the past 12 months.
(If there is no recruitment, please fill “0” in the box)

VI SR AT (A H AR R e RS - VLA > SETTENE 1907

Managerial/
Professional

& HEANR

Supervisory/
Technical
BE A

Clerical/

Operative
NE /B ET

Secretarial/
Others

&/ HMET

(a) Total
YN

(b) Number of new recruits without tourism
industry experience and / or tourism|
training
HEEE R B RIS K B8 E
PRI 2 e BB -

(c) Number of new recruits who are fresh
graduates of tourism programmes

GO E) i SEElFEE -
NE

Employees Leaving the Establishment

12 SRR

6. Please state the number of full-time employees who left in the past 12 months.
(If there is no employees left, please fill “0” in the box)

YL B eSS T PRy e BB - (W02H BTEER

SHIEITREMNIE _E£0”)

(a) Managerial/Professional (b) Supervisory/Technical
SZpg t IN=| BE A
(c) Clerical/Operative (d) Secretarial/Others
XA/ HET Mg HAth 2T
7. Please state the number of full-time employees who will be retiring in the next 12 months.

(If there is no employees retired, please fill “0” in the box)

AN BT AR (8 H WRIRH ke A - R B TRIK

(a) Managerial/Professional

HHEAR

(c) Clerical/Operative
XE/HEEL

- 109 -
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(b) Supervisory/Technical

EE il A

(d) Secretarial/Others
g HAth BT




Recruitment Difficulties

EE)icaSE

8.  Please indicate the difficulties encountered in the recruitment of full-time employees in your establishment in the past 12 months.

At R E T (H A AR e SR AR R R EE -

Managerial/ Secretarial/
Reasons Professional Supervisory/ Clerical/ Others
[ & Technical Operative wmE

H¥EAR BE A XREREL HAr 8T

(a) No recruitment was taken place (incl. no recruitment

due to no such level of staff)
aEEm R A T e | [ ] ] ]
)

(b) Recruitment was taken place and did not
encounter difficulties I:I I:I I:I |:|
FHiEHS - (EREBEEE N

(¢) Recruitment was taken place and the difficulties
encountered were:
(You may tick “v”” one or more options.)

Hidws > FrAFRIRERE © (TR Y7ESR
—IH )

(1)  Lack of candidates with relevant experience

= HAH B SR K

(i1) Lack of candidates with relevant training /
academic or professional qualifications in the
related disciplines

= BAHRBRRII R BRI S SR AR AR

(iii) Terms of employment could not meet
candidates’ expectations

PRI RAETT A KR E AR

(iv) Working environment could not meet
candidates’ expectations

TAFERBERBERT B KRB YK

(v) Limited career prospects

B AR

(vi) Competition for manpower from the
Mainland/Macao/other cities

IRE PR HA T 2 AT

(vii) Alternative offers in the market

5 LA HAM

(viii) Others (please specify)
HAl (5HERH)

oo oot o
oot o
oo oot o
oo oo od oo
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Please indicate the difficulties encountered in retention of full-time employees of your establishment.

HfEH B SRR ST AR R £ -

Managerial/ Secretarial/
Difficulties Professional Supervisory/ Clerical/ Others
[PAR] e i Technical Operative g
HEANE BEFNE XE/BFEL EMAT
(a) No difficulty in retention of full-time employees was encountered I:l I:l I:l |:|
YR R = B R

(b)  The difficulties encountered were: (You may tick “v™ one or more options)
FrdEIfyRER © (R ESR—IH)
(i) Competition for manpower among catering/hotel sectors and other industries in terms of :
HLLA TN T T B TS R M TS S
L] Job nature and workload
TIFHER TR
® Compensation and benefits system
Hel SRR
® Working conditions
(e.g. long working hours , shift work)
TAEMRARGIAN © Th& - BB TIF)
L] Career prospects
E7HE
® Opportunity of skills training or personal development
bt NG IS N
(i) Lack of sense of belonging by staff
B TR = SR R
(iii) Others (please specify)
Fofth (FE=REA)

HNnpNINIE

OO0 CH
HiEEEpNNIE
DL D

No such level of staff

SRAARRA T
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Preferred Level of Education and Years of Experience of Employees

BB BRI EEEKAMER

10.
TR E B H A IS 1R AR -

Please choose preferred Level of Education and Years of Experience of full-time employees.

Job level
k&

Managerial/
Professional

g THIENE

Supervisory/
Technical

EBE FilhA

Clerical/

Operative
XEa/BIEL

Secretarial/
Others
g HMET

BERE (SR B—E)

(a) Level of Education (Please tick “v” 1 box for each job level)

(i) Postgraduate Degree
e A= 22 r

(i1) First Degree
2By

(iii) Sub-degree (e.g. Higher Diploma)
RIS (FIHOSSCTUR)

(iv) Diploma/Certificate
R/ HEE

(v) Secondary 4 to 7
ARLE

(vi) Secondary 3 or below
P=ELT

(b) Years of Experience (Please tick “v”” 1 box for each job
HREE GBS B—T8)

level)

(@)

10 years or more

THERLLE

(ii) 6 years to less than 10 years

NEETHEIUT

(iii) 3 years to less than 6 years

=EENFLUT

(iv)

1 year to less than 3 years

—EE=FEDT

™)

Less than 1 year

—FIT

(vi) No experience

No such level of staff

RAARRA T

I I I R W R

Oooooon buodni

OooOodood gooood

Uoodood dodgodod

Training of Employees

& BHTEI4R

11.  Please choose the preferred mode of training for full-time employees (You may tick “v" one or more options.).

R R R EAAEISEN (TR ESIN—IH) -

Managerial/ Supervisory/
Professional Technical Clerical/Operative
& HEANG BaE i a NE /B EL
Face-to-face Eja :
(a) Company’s in-house training

[
[
[

AN EINEREEH

Outside training provider
et g
On-the-job training

FERE S

Online # I
d

(b)
(©)

Real-time online training via
relevant software (e.g. zoom)

H A AR AR T4 B
Il (F40 + zoom)
Bite-size video
online platform

FESE_E P & B B R A

(e)

training via

[
Ll
[

L]
L]
]

Secretarial/
Others
wE

Hir& T

L]
L]
[

No such level of staff

RANIARRAE T

L O

L O

L1 O
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12.  When compared with last year, the training and staff development budget of your establishment in the next 12 months will:

BRI KR A VS8 B T R B il A —FLhi g
|:| Decrease JJi/1»

|:| No training arranged in last year or in the next 12 months
BRI H A LA

|:| Increase H4[l

D Remain unchanged 4§57 A< 88

13.  To meet the emerging trends of the industry, please indicate the future training areas required for full-time employees.
(You may wish to tick “v”” more than 1 training area for each job level)

RICETTRAVHTEEE - 5515 H 2 0E BAERAPT IR AR5 #0085 - (SRR TS v 2 ([ 5 s )

Training Managerial/ Supervisory/ Clerical/ Secretarial/
bzl Professional Technical Operative Others
K HEANE BE HiliE XEREL e HAE T
A. Managerial Skills EH{T5
(i) Business and Financial Strategic Planning,
Implementation and Evaluation
SE RV S RIS AR ~ T R
(ii) Human Resources Management
ANEFEH
(iii) Sales and Marketing Strategic Planning,
Implementation and Evaluation
P R TS SRS AR ~ HETT RdaT
(iv) Supervisory Techniques, Leadership Skills
BEEW - HERTT
(v) Organization
dH&REE
(vi) Risk Management
Jea\ e R
(vii) Environment, Social, Governance (ESG)

BIRORE - HETRERAEAE

(viii) Others (please specify)

HoAh (FEERID) L

2.
3.
B. Professional Skills EE3EFTEE
(i)  Venue Operations
Bt
(i) Catering Service
BERTS
(iii) Ticketing and Reservation System
LSS EERENS
(iv) Travel Insurance
Jit i Rl
(v) Information Technology
[ Ciilnesd
(vi) Laws, rules and regulations
TR REERIRG
(vii) First-aid
(viii) Tour-escorting and Tour-guiding
SHR il
(ix) Conventional and Exhibition Management
R EEEE
(x) Travel/Cruise Consultancy
R 3/ SR S 5]
(xi) Travel Health
ik (i
(xii) Others (please specify)

HA (FE91) L

2.

I o O O
T o
I T e

N 1 | O |
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Training
=3

Managerial/
Professional

K HEAS

Supervisory/
Technical

BB BE

Clerical/

Operative
NEEET

Secretarial/
Others
& HAE T

C. Generic Skills BHEIS

(i) Service Attitude/Customer Service

MRS B RS

(i) Collaboration

fafE

(iii) Communication/Presentation

I

(iv) Critical Thinking
HHAMES

(v) Problem Solving
fif e

(vi) Resilience

3£ PRIEERT B L P S A A T RE )

(vii) Self-management

AR

(viii) Crisis Handling
fetpR

(ix) Others (please specify)
FAt (538D 1.

2.

3.

D. Language &=

(i) Putonghua
W iEE

(i) English

e
Yigh

(iii) Others (please specify)
HoAth (FEEiE )

No such level of staff

RANIARRE T

N A

I T T O O

I T T

| 1 o

End of Questionnaire. Thank You for Your Co-operation.

&5 - S#afE -
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Serial No.

CONFIDENTIAL

WHEN ENTERED WITH DATA

HOA BB R WK

®E Xt

\/ TC

VOCATIONAL TRAINING COUNCIL
B s F

THE 2023 MANPOWER SURVEY OF THE TOURISM INDUSTRY

MRS 2023FE A NHE

The 2023 Manpower Survey of the Tourism Industry aims at collecting manpower information of the industry concerned
for formulating recommendations on future manpower training. Please provide the information of your establishment as

at 1% August 2023 by filling in the questionnaire. Thank you.

Fe 20234 N5 51 ML N ATIEIHIES &R - (L1 AR AT TaN GRS TAH BRI A & -
ARG EMEIRIE2023E8 H1H M A IS SUHES LG - ZHElE -

Establishment Information

PR

TOTAL NO. OF PERSONS ENGAGED:

& B 48 N8
NATURE OF BUSINESS:
EHME
CAirline Companies
ize 5]

DITour Operators
Jit TR 4H P

DIOthers, please specify
HAth, - FEEEHA

Crravel A gents

iSRS

DMeetings, Incentives, Conventions
and Exhibitions (MICE)
% SEE R

TYPE OF TOUR OPERATORS:
B 17 B &0 B ps 2 A

El Inbound
AR AE

Details of Contact Person®

Bres &Rt

NAME

DOutbound
R i

%t

TEL. NO. :

S
E=A

E-MAIL :

%

* The information provided will be used for the purpose of this and subsequent manpower surveys.

PTEEREEFAT R KR HBATTHEZ S -

(For official use)

Industry Code

[ Ticketing Agents
S

DAmusement Parks And Theme Parks /
Museum / Attractions

HPEEE e L RESRETHYIEE, SR

POSITION:
LI

FAX NO. :
fi S8 H

AP



Survey Reference Date : 1st August 2023
Gt HEH - 2023528510

Part I — Manpower Information

F—Ety — AHER

Please complete columns ‘B’ to ‘E’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job

descriptions of the individual job.

SATRIES IR P LTS - WS BAR S ERA T TIERIASERE RN L B

Principal Jobs (Full-time employees) =% (ZFMER)

E3

E -

Please refer to Appendix A for column explanations.

FHSHMERAR SRR -

(See Appendix B)

(Excl. trainees/

as at 1% August 2023

(Excl. trainees/

(A) (B) ©) (D) (E)
Principal Job No. of No. of No. of Average Monthly
TS Employees Trainees/ Vacancies Remuneration Package of
as at 1% August 2023 Apprentices” as at 1% August 2023 Employees

(Employee’s basic salary +

(2RMt8% B) apprentices”) apprentices”) average monthly
supplementary benefits)
1F20238H1H 1E20238H1H FE2023F8 H1HMY
e 5 A% HIEELE S ZETREH & B2 15 F S
(gEL LN (EEL i + P98 H HAERE
BBt 24 WA
IE4) 51 )
Code
4o
1 $15,000 or below
LT
2 $15,001 - $20,000
Please enter a zero ‘0’ in the box if no employee 3 $20,001 - $30,000
/trainees/apprentices/vacancy. 4 $30,001 - $40,000
Tob NGRS, HEL BE = SETETTRIN HIA 0 5 $40,001 - $50,000
Code] 6 $50,001 - $60,000
Tk 7 $60,001 or above
Eid E2YNH
e.g:|Job Title A (3 employees, 1 Apprentice and 2 vacancies)
BT (B GERR. 1BEREER ’ ! : S

101

102]

103

104

105

106

107

108

Managerial/ Professional Level &3 /B3 \ B4K

Administration Manager ; Office Manager
[(TEEEHE ; B

Director of Personnel and Training ; Director of Human Resources

25 Rl SRR ARG s AT B IR ERARER

Director of Public Relations ; Public Relations Manager
AL BR (BT A SLRR (BT A EE

Information Systems Manager ; Information Systems Service Manager ; IT
Manager ; IT Project Manager ; Information Security Specialist

[ARR A AC BRI A

[AERRHR A B HRIE H 4CEE;

(AR OR 2 A

Executive Director ; General Manager ; Proprietor ; Partner ; Managing
Director

[T G R BB BB S

Financial Controller ; Accountant

A4 5 s AT

Manager ; Operations Manager ; Area Manager

[(CH 5 SRR 5 Ml K

Marketing Manager ; Director of Sales ; Convention Manager ; Event
Manager ; Digital Marketing Manager
TGO AT SR ANEE T THE AT W E s

Personnel Manager ; Personnel and Training Manager ; Human Resources
Manager ; Training Manager

109 A\ BB L | A Realll SR B 468 5 AR ar sl 5 5l 4k s
Reservations Manager
110J5Tfiz BB LEHTL
#

apprenticeship.

TEEE, TR IBIEERISIESR - REBEERE ST EE AL - AIRIEEE S LRSI ERAE -
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“Trainees/Apprentices” refers to those employees undergoing training, and includes trainees receiving any form of training and apprentices under a contract of




111

112

151

20

—_

202

204

205

206

207

208

209

210

252

253

255

Please refer to Appendix A for column explanations.

B SR AN S TR

(A)
Principal Job
T

(See Appendix B)
(2Rlf$% B)

®)
No. of
Employees
as at 1** August 2023
(Excl. trainees/
apprentices®)

1E20234E8 F 11
ESHH=PN 3
(584
B

Z34)

©)

No. of
Trainees/
Apprentices”
as at 1% August 2023

1£20234E8 A 1H
YL
B A

D)
No. of
Vacancies
as at 1 August 2023
(Excl. trainees/
apprentices”)

12023428 F 1H Y
ZEHAE
(HBE/
B

(3]

Please enter a zero ‘0’ in the box if no employee
trainees/apprentices/vacancy.

e A RR B BME ZER > SHETIIE BUA 07 o

(E)
Average Monthly

Remuneration Package of

Employees

(Employee’s basic salary +

average monthly
supplementary benefits)

& & 2 3

CEH + Vg H HoAR=s
WA
Code
Rk

$15,000 or below

EVNS

$15,001 - $20,000
$20,001 - $30,000
$30,001 - $40,000
$40,001 - $50,000
$50,001 - $60,000
$60,001 or above

ErdN

Managerial/ Professional Level (continued) &3 /B3 A B4% (&)

Sales Manager ; Business Manager ;
Tour Manager ; Customer Services Manager ; Business Development
Manager

BT AR B RASARE | JRAEFEACH ; SE AR AR

Ticketing Manager
SEER A

Curatorial Officer

BEE

Supervisory/ Technical Level B & /F1ff 24k

Marketing Officer ; Marketing Executive ; Public Relations Officer ; Digital

Marketing Officer
TSR E AT s ARG ELE
S S E(E

Accounting Supervisor ; Accounting Officer

TR EE  EEtE L

(e.g. accounts payable/ receivable/ inventory/ audit/ credit/ accounting/ paymaster/
cashier/ general cashier)

= FE(TIR USR5 B (SRS EEt A

Systems Analyst ; Analyst Programmer ; Programmer ; Information
Security Officer
ot g B0 E  BAREHE  ElRZEE

Operation Supervisor ; Operation Officer ; Tour Supervisor ; Tour Officer

SEBEE; BB IR EE ; R AT

Personnel Officer ; Training Officer ; Human Resources Officer

ANEEEME ; SISRE LA ATTEREE

Planning Supervisor

HEEE

Reservations Supervisor ; Reservations Officer

STrEREE s ST M E(E

Account Executive ; Sales Executive ; Sales Supervisor ; Sales Officer ;
Group Sales Co-ordinator ; Assistant Sales Manager ; Assistant Sales
Supervisor

BHETAE; BEME(E; BEMTEE
B TEE

s BIBGE SRR 1T ; BUELE SR

Ticketing Supervisor ; Ticketing Officer
EHHEE  EBHELE

Business Analyst ; Data Analyst
PEET R s BRI TR

Assistant Curator

B

Curatorial Assistant

e ihE

Assistant Supervisor

B EE

# “Trainees/Apprentices” refers to those employees undergoing training, and includes trainees receiving any form of training and apprentices under a contract of

apprenticeship.

TEEE, TR BIEERISIESR - REBEARET SIS EE e - AIRIEEE S LRSI ERAE -

- 117 -




30

—_

303

304

305

315

317

318

326

35

—_

352

353

354

355

356

357

358

359

360

40

—

402

Please refer to Appendix A for column explanations.

EBEISE AN SR

(A)
Principal Job
S0

(See Appendix B)
(2R$#% B)

(B)
No. of
Employees
as at 1" August 2023
(Excl. trainees/
apprentices”)

FE20234E8 1 H
ESL A PN
(EEE/
EE

FRo1D)

©)

No. of
Trainees/
Apprentices”
as at 1% August 2023

FE20234E8 1 H
HIEEE:
ERE N

®)
No. of
Vacancies
as at 1 August 2023
(Excl. trainees/
apprentices”)

1202348 H 1 HEY
ZE AR
(EHE
R

FRo1D)

Please enter a zero ‘0’ in the box if no employee
trainees/apprentices/vacancy.

e A ERBTEEBME R FHETIEN A0

(E)
Average Monthly

Remuneration Package of

Employees

(Employee’s basic salary +

average monthly

supplementary benefits)

& B 2 37

CEH? + P H HoA=s

A
Code
EE
1 $15,000 or below

~N NN R W

EAYNN

$15,001 - $20,000
$20,001 - $30,000
$30,001 - $40,000
$40,001 - $50,000
$50,001 - $60,000
$60,001 or above
B

Clerical/ Operative Level 325 /#2/E T4k

Accounting Clerk ; General Cashier
A ; A

General Office Clerk ; Personnel Clerk ; Training Clerk ; Sales Clerk ;
Control Clerk ; Human Resources Clerk
BTG ABHSCE MBS A B A REE; AT

B CE

Reservations Agent

ST ftE

Sales Representative

BRAE

Reservation and/or Ticketing Clerk

Gk SNEHE S

Sightseeing Guide ; Tourist Guide (Inbound)
WA | 20 (AR )

Systems Support Operator ; Computer Operator ; User Support Officer
FIARIRE B BISERER;
RAPZEE

Marketing/Public Relations Assistant ; Digital Marketing Assistant
TR / A FERIREE
e PR

Museum Assistant

e

Memorial Art Collection Assistant
BTk BB B

Museum / Gallery Support Assistant
BRSBTS PR B

Tour Services Host
BRI E

Marketing and Operation Assistant
)& UEE

Park Operations Host
HEEEE

Costume Assistant

HREEBNEE

Guest Relations Host
B E R A

Operation Assistant
EiEphH

Exhibitions and Displays Coordinator
R BRI R R B

Secretarial/ Others Level $A= / H A RR4R

Executive Secretary ; Secretary ; Typist

TEbE s E 178

Office Assistant ; Messenger
MAEBER ; (524

Other Related Tourism Industry Staff EAAHRHRIEENE T

For Official Use

# “Trainees/Apprentices” refers to those employees undergoing training, and includes trainees receiving any form of training and apprentices under a contract of

apprenticeship.

PEEE ) /TR ) IREEERI SRR &@TﬁEE?ﬁ%&@%ﬁ?ﬂlF’g?@i » FIFRIEEE AU Z BRI SAE -




Part 11
BHT

Part Time employees

bl

1. Please indicate the post and the corresponding manpower information for part-time employees” as at 15 August 2023.

SRHHEE20234E8 H1 H SRS (e B Ak AR AT I EER -

Part-time employees”

FiER

A “Part-time employees™ refers to employees who are employed under a ““contract of employment™ and
their working hours per week is less than 30.

TR L IG5 79 Z i RAFH L FIF IR 00 30 APIEFAT A L

Wage T &
Code Average Hourly
Post (Please refer to the B Wage Range
incipal job i P I
principal zl‘g bin Part]) No. of employees reported 1 $401° _ $5BS - No. of vacancies as at 1%
B GE2EBE—MhHz=E ot
) duty as at 1% August 2023 2 $51 - $65 August 2023
3 $66-$100
17202348 H1H 4 $101 or above 1£20234E8H 1H
B2 A B £ NS fyZzEEAE H

Business Environment
ERE S0
2. Please indicate your view on the expected change in business volume of your establishment in the next 12 months

(Please tick in the box as appropriate) and indicate the reasons leading to the better or worse.

sEfat  EEETERHERRTE A FHEERE(L GEEEERRINELE “v" 5 RS EBEEEETFA -

Better (Please state reasons)
I e + Yo | (mEERA )
I:l Stable
D Worsen (y (Please state reasons)
B - 0| GERHAKEA )
D Uncertain
NEE
3. Other than the current job positions of your establishment, please indicate the new job position(s) that will be introduced

in the future (if any) in order to meet the emerging trends of the industry.

PRECATRALLASL » B5fE L ERERAGEE S IARVHIRAL(0A) - DIECE TSR BLES -

New Job title Job Descriptions

Ak R A A
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Age distribution of Employees

(k8 i

4. Please state the number of full-time employees of the following job levels and age range distribution.

AP EERSAE T VIR S i i 2 e BB -

26-35
26 % 35 5%

36-45
36 & 45 5%

46 — 55
46 % 55 5%

56 —-65
56 & 65 %

25 or below
25 Y
PUF

66 or above
66 BEEY of staff

No such level

SR
HRE T

(a) Managerial/Professional

&HHEAR

(b) Supervisory/ Technical
BHE A

(c) Clerical /Operative
R REL

(d) Secretarial/ Others
M HAth BT

0000 O

New Recruitment

Wi ER

5. Please state the number of full-time employees who were newly recruited in the past 12 months.
(If there is no recruitment, please fill “0” in the box)

YL B ST H PR e 5 AR - AR - SETETTIEPIE 1907)

Secretarial/
Others
E HET

Managerial/ Supervisory/ Clerical/
Professional Technical Operative
K HEEAR BE it E XE /L
(a) Total
B

(b) Number of new recruits without tourism
industry experience and / or tourism
training
WO R g E R RS RAE
Bl RN e R BB -

(¢) Number of new recruits who are fresh
graduates of tourism programmes

i T HE B e i ik i S R AR B SR AR
NE

Employees Leaving the Establishment
& B HERE

6. Please state the number of full-time employees who left in the past 12 months.
(If there is no employees left, please fill “0” in the box)

VI SR AT (8 H PR e S - (02 H BLEER - SEEJTIENIE 1107)

(a) Managerial/Professional (b) Supervisory/Technical
K HZEANR B Rl a
(¢) Clerical/Operative (d) Secretarial/Others
XE/HREL wWEHtET
7. Please state the number of full-time employees who will be retiring in the next 12 months.

(If there is no employees retired, please fill “0” in the box)

VI ERETER AR 6 H AR e S AR - (g B IRIK » SEAETHENEE 1707)

(a) Managerial/Professional (b) Supervisory/Technical
EZpg t IN=| BE Hita

(c) Clerical/Operative (d) Secretarial/Others
XE/BET wE S HAh A T
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Recruitment Difficulties

EE)iaSE

8.

Please indicate the difficulties encountered in the recruitment of full-time employees in your establishment in the past 12 months.

e BRI (H H AR i SR FTE EIAY REE -
Managerial/
Reasons Professional
J& s
HEANE
(a) No recruitment was taken place (incl. no recruitment

(b)

(©

due to no such level of staff)
RAEEE(EERICAE HR R & Tme A
)

Recruitment was taken place and did _not
encounter difficulties

HERG - HABEFANS RN

Recruitment was taken place and the difficulties
encountered were:
(You may tick “v” one or more options.)

HHEWS - FrAFHNER © (A5 EZHR
—IH )

(1)  Lack of candidates with relevant experience

= BB SR RS

(i) Lack of candidates with relevant training /
academic or professional qualifications in the
related disciplines

= HAHRBRRI R BRI B SR AR AR I

(iii)) Terms of employment could not meet
candidates’ expectations

PRI RBERT KRB AV K

(iv) Working environment could not meet
candidates’ expectations

TAEERERRERT A KB AV K

(v) Limited career prospects

BB

(vi) Competition for manpower from the
Mainland/Macao/other cities

IRE PN EPT, A 2\ TR

(vii) Alternative offers in the market

5 EAHA

(viii) Others (please specify)
HoAth (FH3R9H)

[]
[]

oo oo oo
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Supervisory/
Technical

BE A

[]
[]

oot ot o

Clerical/

Operative
XE/RET

L]
[]

I R e e B O N I N e

Secretarial/
Others

i
Hir& T

[]
[]

oot od



Please indicate the difficulties encountered in retention of full-time employees of your establishment.

SHfEH B R ST AR £ -

Managerial/ Secretarial/
Difficulties Professional Supervisory/ Clerical/ Others
ESE A Technical Operative E
HEAR  BERGRE B EREL HMET
(a) No difficulty in retention of full-time employees was encountered I:I I:I I:I
TR R 2 e B R

(b)  The difficulties encountered were: (You may tick “v” one or more options)
FrdEIfRER © (A5 ESR—IH)
(i) Competition for manpower among catering/hotel sectors and other industries in terms of :
SLLL T T SRR R HAMA TR S5
L] Job nature and workload
TAEME R TR
® Compensation and benefits system
H B rE A
® Working conditions
(e.g. long working hours , shift work)
TAERAEIAN © TR - $mBEL0F)
L] Career prospects
HotE
® Opportunity of skills training or personal development
FRERF I SE A SRt &
(i1) Lack of sense of belonging by staff
B A= B Rk
(iii) Others (please specify)
FAtr, (BRI

[ ]

LU0 D

OO CIEE
LD D
]

No such level of staff

RANIARRAE T
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Preferred Level of Education and Years of Experience of Employees

BEERNEEEEAEMER

10.
R B HA I 1R S AHR & -

Please choose preferred Level of Education and Years of Experience of full-time employees.

BEREE (SR E—TE)

Managerial/ Supervisory/ Clerical/ Secretarial/
Job level . . .
4 AProfeSS{o,nal _ Technlc/g! _ (zlperailve i Others B
i g HEANE | BE RNE | XA REL | WEHEMAET
(a) Level of Education (Please tick “v” 1 box for each job level)

(i) Postgraduate Degree
TiEiRe o ITA

(i1) First Degree
2B

(iii) Sub-degree (e.g. Higher Diploma)
RIS (FINSSCUR)

(iv) Diploma/Certificate
R/ E

(v) Secondary 4 to 7
L -

(vi) Secondary 3 or below
=N

(b) Years of Experience (Please tick “v” 1 box for each job
HEE (IR B—E)

level)

(i) 10 years or more

T

(i) 6 years to less than 10 years

NEZETEIUT

(iii) 3 years to less than 6 years

=EENFEUT

(iv)

1 year to less than 3 years

—EE=FDT

™)

Less than 1 year

e

(vi) No experience
fiedkhn

No such level of staff

RANARRAE T

1O O00000O b don

OoOoooono bubodoi

obhodoo pooogd

HOooooog |[ubogod

Training of Employees
& 2 YIS

11.  Please choose the preferred mode of training for full-time employees (You may tick “v"” one or more options.).

R E B A (IR B IN—IE) -
Managerial/ Supervisory/
Professional Technical Clerical/Operative
s PN = BHE Fita B/ EL

Face-to-face EE :

(a)

Company’s in-house training
AN

Outside training provider
HNEEE IR

On-the-job training

vaHanssll
Online 49 I

(d) Real-time online training via
relevant software (e.g. zoom)

B A B R A A T4 B
Il (B4 zoom)
Bite-size  video
online platform

TE4E B &SR A

[
]
]

(b)
(©)

(e) via

training

[
[
]

[
[
[

Secretarial/
Others
wE/

Hir& T

[
[l
[l

No such level of staff
REERBERE T

L1 O
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12.  When compared with last year, the training and staff development budget of your establishment in the next 12 months will:
BT ARRT B H 095140 B T3 R R K e s K —F LR R -
|:| Decrease i/l

No training arranged in last year or in the next 12 months

BE BRI E 72 A L

|:n Increase 4 [l

ﬂ Remain unchanged 4§74~ 88

13.  To meet the emerging trends of the industry, please indicate the future training areas required for full-time employees.

(You may wish to tick “v”> more than 1 training area for each job level)

RICETTSRATHTEE - 5515 H 2R BAE R AR H005 - (SRR TS V8 5 (I 5 [ e )

Training
b=

Managerial/
Professional

KH O HEAR

Supervisory/
Technical

BB A

Clerical/

Operative
EEET

Secretarial/
Others
e HAtE T

A. Managerial Skills E¥HHIT5

(i) Business and Financial Strategic Planning,
Implementation and Evaluation

SETS RS RIS I ~ HETT Retad

(ii) Human Resources Management

ANITEREE

(iii) Sales and Marketing Strategic Planning,
Implementation and Evaluation

SHE e T RIS AR ~ HETT Rodet

(iv) Supervisory Techniques, Leadership Skills
BT - SEERTY

(v) Organization

AHAREE S

(vi) Risk Management
JEL B B

(vii) Environment, Social, Governance (ESG)
BORE - HEEER A EAH

(viii) Others (please specity)
Hft (FEERE) 1.

2.

3

B. Professional Skills ERZFERE

(i)  Venue Operations
e

(ii) Catering Service

B

(iii) Ticketing and Reservation System

S S TR T 28

(iv) Travel Insurance
SR E Rz

(v) Information Technology

FEVEHY

(vi) Laws, rules and regulations

AR~ ERRAIRE

(vii) First-aid

(viii) Tour-escorting and Tour-guiding

pEE & Si

(ix) Conventional and Exhibition Management

G E

(x) Travel/Cruise Consultancy

Tt /i

(xi) Travel Health
sl

(xii) Others (please specify)
HAth (FERE) 1.

2.

N o O O |

o o o O | O |

I o T T T

N
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Training
g3

Managerial/
Professional

KH HEAS

Supervisory/
Technical

BB A

Clerical/

Operative
NE/EET

Secretarial/
Others
i HAE T

C. Generic Skills BHEIS

(i) Service Attitude/Customer Service

MRS B RS

(i) Collaboration

il

(iii) Communication/Presentation

I

(iv) Critical Thinking
A

(v) Problem Solving
S

(vi) Resilience

T 3£ PRIEERRT £, O B S A A T AE /)

(vii) Self-management

HEH

(viii) Crisis Handling
fEtpRER

(ix) Others (please specify)
HAth (FEEREH) 1.

2.

3.

D. Language :E5

(i) Putonghua
Wit

(ii) English

o
High

(iii) Others (please specify)
Hofth, (F5E5HH)

No such level of staff

() ) ) ) 0 e e ey

RAHHERE L

T O O

I T

I

End of Questionnaire. Thank You for Your Co-operation.

E5E - SEafE -
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Appendix A
ffes A
(TO — A)

The 2023 Manpower Survey of the Tourism Industry

ficiizsE 2023 A\ A

Explanatory Notes
Bt
Part 1
E—EHD

1.

Principal Jobs — Column ‘A’

A AT

(a)  Please go through column ‘A’ and mark those principal jobs applicable to your establishment. For detailed
job descriptions for principal jobs, please refer to Appendix B.
AR A B BEHUEA SRR R o ARASEAERY LIEREA - S5 RI{EE B -

(b)  Please note that some of the job titles may not be the same as those used in your establishment. Please
classify an employee according to his/her major duty and supply the required information if the jobs have
similar or related functions.

SR BRI ED S I AT RE A B E'airﬁi%ﬁﬁﬁéﬂ%% AIRIE e B EEBE 08 - 5 B TIRE RN
SRSV AHAT - AR EIRTS - SR ftAnfR &t -

(©) In the event where an employee’s duties in your establishment are split between two or more job titles, please
use the job title that best describes his/her principal responsibility.
W A B T BT - 5575 fAe S T SR ST (R -

(d) Please add in column ‘A’ titles of any principal jobs not mentioned in job descriptions (Appendix B); briefly
describe them in respect of the appropriate job categories.
W SRS A ey R E TIES I (i B)
PRSI R S 4R -

s OHEA AT A - R AT

Number of Employees as at 1% August 2023 (Excl. Trainees/Apprentices) — Column ‘B’

FE£2023 £ 8 H | HEVR RS (FELEBEERIN) ‘B’ f#

For each principal job, please fill in the total number of employees (excluding trainees/apprentices) as at
1% August 2023.
“Full-time Employees” refer to those working full-time (i.e. at least 4 weeks a month, and not less than 18 hours in
each week) under the payroll of the establishment. These include proprietors and partners working full-time for
the establishment. These definitions also apply to ‘employee(s)’ appearing in other parts of the questionnaire.
iﬁﬁ BT 2023 - 8 H 1 H{EHHVEE EEROF (e S488 (BEL EERIN) -

EWEE ) f5fE BB ITE (AEHEDWE - §EA DI/ UNR) 1928 A8 » HrhafE

T RN 2R TIERREREB A - FHERNFTHIREN "EE ) % - EFINE -

Number of Trainees/Apprentices as at 1% August 2023 — Column ‘C’

162023 /£ 8 A | HIVEZ 4 2EAH ‘T

Please fill in the total number of full-time employees undergoing training. This includes trainees receiving any form
of training and apprentices under a contract of apprenticeship.

SRS IEAE I 23| SRy R B 488 - B IEAEEZSEEAFISREE L - DRIRBEESZIENE
fi
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4. Number of Vacancies as at 1> August 2023 (Excl. Trainees/Apprentices) — Column ‘D’
1£ 2023 £ 8 A 1 HAYZEGREE (BEE A EAERRIN) ‘D i
Please fill in the total number of existing full-time vacancies as at 1% August 2023. ‘Existing vacancies’ refer to
those unfilled, immediately available job openings for which the establishment is actively trying to recruit personnel
as at 1% August 2023.
A EAE 2023 42 8 A 1 HAYE— E2Bs R 2 zE6hEH - T BUAZE6ER ) $51E 2023 42 8 A 1 HEFZIBAL
iRz > BILZHAH IR ERREE RS A B IHA -
5. Average Monthly Remuneration Package of Employees (Employee’s basic salary + average monthly
supplementary benefits) — Column ‘E’
BB A VHm (g + PagH EMURBA) —— B 1
Please enter the code of average monthly remuneration package during the past 12 months for each principal job of
employee(s). This should include basic salary, overtime pay, cost of living allowance, meal allowance, housing
allowance, travel allowance, commission and bonus. If you have more than one employee doing the same job,
please enter the average range.
B E BHEASETERENSRESRE 12 {85 HMIHINETE - B EREEE - @i TIEE
b~ ARTEGRAL - REEURAL - BEEAL - FRITERAL - B RACAL - W1 BAFASN—HEREER T
W5 - AEEECHEYA -
Part I1
AR
6.  Question 1 - Manpower information of part-time employees
MRl — Mk e B ATTES
Please indicate the post and the corresponding manpower information for part-time employees” as at 1% August 2023.
AHIHES(E2023E8 H1H SRRV (B B 1R S AERE A JTEEN -
» Part-time employees: Number of employees reported duty, Hourly Wage and Vacancies
el SR E B AR - W5 R 2= E H
Note:
A “Part-time employees” refers to employees who are employed under a “contract of employment” and their working hours per week is less than 30.
AL RIS RIS SRR G LIR30/ N A T -
7. Question 2 - Business Environment
2 — {7380
Please indicate the view on the expected change in business volume of your establishment in the next 12 months and
indicate the reasons leading to the better or worse.
aafEt  EAERETHE AR T E H B EHE L S [ = R A -
8. Question 3 — New Job Position
fRE3 — iRz
Please indicate the new job position(s) that will be introduced in the future (if any) in order to meet the emerging
trends of the industry.
sAfE BRI G S ARSI (0A) - DIEC &1 TN EEEs -
9. Question 4 - Age distribution of Employees

M4 — (B RFHR I

Please state the number of full-time employees in respect of different job levels and age range distribution.

saplIt EREATERIRAR S R AR =R B
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10.

11.

12.

13.

14.

15.

Question 5 - New Recruitment

RS — FHS R R

@ Please fill in the total number of full-time employees who were newly recruited in the past 12 months.

AEA EWEEE AT E A AEEE R RS -

€ Please fill in the number of new recruits without tourism industry experience and / or tourism training.

AEA HEEAEHEE T > AR K BB R IR R A e e 2B -

@ Please fill in the number of new recruits who are fresh graduates of tourism programmes.

SAEA EEREAVIHERS T e R SRR R R A A -

Question 6 - Employees Leaving the Establishment

e — CEEEE

Please state the number of full-time employees who left in the past 12 months.

SR RS R A H AR 2 e S AL -

Question 7 - Employees who will be retiring

M7 — BRIKER

Please state the number of full-time employees who will be retiring in the next 12 months.

syt BT ERAR T A NBRE = RdE 8 A -

Question 8 - Recruitment Difficulties

MIRES — THHSIRIEE

Please indicate the difficulties encountered in the recruitment of full-time employees in your establishment in the past

12 months.
Efed  EEEEAE T A B2 E B FTEE R R EE -

Question 9 - Difficulties Encountered in Retention of full-time employees

MIRE9 — ¥Rl (e AT S PR

Please indicate the difficulties encountered in retention of full-time employees of your establishment.

safEt BT 2 SR TR RIS -

Question 10 - Preferred Level of Education and Years of Experience of Employees

MIRE10 — (BB EHANHREEE MHBEEE

Please indicate the preferred level of education and years of experience of full-time employees.

iR e e B B ARSI T E -
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16.

17.

18.

Definition of Preferred Level of Education

HANWEEEENER

*

*

“Postgraduate Degree” refers to higher degrees (e.g. master degrees) offered by local or non-local
education institutions, or equivalent.

"THRARMT ) BEAMNIEAM B EHMBREMANSEEM (NELEEM) o K
FAEHFEE -

“First Degree” refers to First degrees offered by local or non-local education institutions, or equivalent.

TELREM, BREAMBCEA B EMBIRHENVELEM > NEAFHEEE -

“Sub-degree” refers to Associate Degrees, Higher Diplomas, Professional Diplomas, Higher
Certificates, Endorsement Certificates, Associateship or equivalent programmes offered by local or
non-local education institutions.

PRI, REAMBIEAMBERBEMENREIZL  SHCE - FEUE

EREE - WMERE LB REERE -

“Diploma/Certificate” refers to technical and vocational education programmes including
Diploma/Certificate courses, Diploma of Foundation Studies, Diploma of Vocational Education and
programmes at the craft level, or equivalent.

B/ EE ) EERMAEBERERE B EE - EAEREXE -
BEXEAKEIEENRE XNEEFHEEE -

“Secondary 4 to 7” refers to Secondary 4-7, covering the education programmes in relation to the Hong
Kong Certificate of Education Examination (HKCEE), the Hong Kong Diploma of Secondary
Education (HKDSE) Examination, Diploma Yi Jin, or equivalent.

ThEGR L RETNET L (AFEEEETEEE FREPTEIEER - K
BB EFEMHBNBAERE) KAEHEFRE -

“Secondary 3 or below” refers to Secondary 3 or below, or equivalent.

TR =T BETEZMUT  NEEREFEE -

Question 11 - Training mode

1T — Bkt

Please indicate the preferred mode of training for full-time employees.

At 2 RiE R E ARSI -

Question 12 - Comparison with last year’s training and staff development budget
12 — BUAE—FaVla R 8 TR EHEKE L

When compared with last year, please indicate the training and staff development budget of your establishment in the
next 12 months.

sETEH BRI R A A HUSIGR  B L  TH R A B 2k — R -

Question 13 - Training areas
il 13 — 3E3|Hs

To meet the emerging trends of the industry, please indicate the future training areas required for full-time employees.

RBCETHRAVHTELEESS - 515 H iR BERICHT 75 S0 Bl s -
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Appendix A
ffes A
(TO-T)

The 2023 Manpower Survey of the Tourism Industry

ficiizsE 2023 A\ A

Explanatory Notes
Bt
Part 1
E—EHD

1.

Principal Jobs — Column ‘A’

A AT

(a)  Please go through column ‘A’ and mark those principal jobs applicable to your establishment. For detailed
job descriptions for principal jobs, please refer to Appendix B.
AR A B BEHUEA SRR R o ARASEAERY LIEREA - S5 RI{EE B -

(b)  Please note that some of the job titles may not be the same as those used in your establishment. Please
classify an employee according to his/her major duty and supply the required information if the jobs have
similar or related functions.

SR BRI ED S I AT RE A B E'airﬁi%ﬁﬁﬁéﬂ%% AIRIE e B EEBE 08 - 5 B TIRE RN
SRSV AHAT - AR EIRTS - SR ftAnfR &t -

(©) In the event where an employee’s duties in your establishment are split between two or more job titles, please
use the job title that best describes his/her principal responsibility.
W A B T BT - 5575 fAe S T SR ST (R -

(d) Please add in column ‘A’ titles of any principal jobs not mentioned in job descriptions (Appendix B); briefly
describe them in respect of the appropriate job categories.
W SRS A ey R E TIES I (i B)
PRSI R S 4R -

s OHEA AT A - R AT

Number of Employees as at 1% August 2023 (Excl. Trainees/Apprentices) — Column ‘B’

FE£2023 £ 8 H | HEVR RS (FELEBEERIN) ‘B’ f#

For each principal job, please fill in the total number of employees (excluding trainees/apprentices) as at
1% August 2023.
“Full-time Employees” refer to those working full-time (i.e. at least 4 weeks a month, and not less than 18 hours in
each week) under the payroll of the establishment. These include proprietors and partners working full-time for
the establishment. These definitions also apply to ‘employee(s)’ appearing in other parts of the questionnaire.
iﬁﬁ BT 2023 - 8 H 1 H{EHHVEE EEROF (e S488 (BEL EERIN) -

EWEE ) f5fE BB ITE (AEHEDWE - §EA DI/ UNR) 1928 A8 » HrhafE

T RN 2R TIERREREB A - FHERNFTHIREN "EE ) % - EFINE -

Number of Trainees/Apprentices as at 1% August 2023 — Column ‘C’

162023 /£ 8 A | HIVEZ 4 2EAH ‘T

Please fill in the total number of full-time employees undergoing training. This includes trainees receiving any form
of training and apprentices under a contract of apprenticeship.

SRS IEAE I 23| SRy R B 488 - B IEAEEZSEEAFISREE L - DRIRBEESZIENE
fi
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4. Number of Vacancies as at 1> August 2023 (Excl. Trainees/Apprentices) — Column ‘D’
1£ 2023 £ 8 A 1 HAYZEGREE (BEE A EAERRIN) ‘D i
Please fill in the total number of existing full-time vacancies as at 1% August 2023. ‘Existing vacancies’ refer to
those unfilled, immediately available job openings for which the establishment is actively trying to recruit personnel
as at 1% August 2023.
A EAE 2023 42 8 A 1 HAYE— E2Bs R 2 zE6hEH - T BUAZE6ER ) $51E 2023 42 8 A 1 HEFZIBAL
iRz > BILZHAH IR ERREE RS A B IHA -
5. Average Monthly Remuneration Package of Employees (Employee’s basic salary + average monthly
supplementary benefits) — Column ‘E’
BB A VHm (g + PagH EMURBA) —— B 1
Please enter the code of average monthly remuneration package during the past 12 months for each principal job of
employee(s). This should include basic salary, overtime pay, cost of living allowance, meal allowance, housing
allowance, travel allowance, commission and bonus. If you have more than one employee doing the same job,
please enter the average range.
B E BHEASETERENSRESRE 12 {85 HMIHINETE - B EREEE - @i TIEE
b~ ARTEGRAL - REEURAL - BEEAL - FRITERAL - B RACAL - W1 BAFASN—HEREER T
W5 - AEEECHEYA -
Part I1
AR
6.  Question 1 - Manpower information of part-time employees
MRl — Mk e B ATTES
Please indicate the post and the corresponding manpower information for part-time employees” as at 1% August 2023.
AHIHES(E2023E8 H1H SRRV (B B 1R S AERE A JTEEN -
» Part-time employees: Number of employees reported duty, Hourly Wage and Vacancies
el SR E B AR - W5 R 2= E H
Note:
A “Part-time employees” refers to employees who are employed under a “contract of employment” and their working hours per week is less than 30.
AL RIS RIS SRR G LIR30/ N A T -
7. Question 2 - Business Environment
2 — {7380
Please indicate the view on the expected change in business volume of your establishment in the next 12 months and
indicate the reasons leading to the better or worse.
aafEt  EAERETHE AR T E H B EHE L S [ = R A -
8. Question 3 — New Job Position
fRE3 — iRz
Please indicate the new job position(s) that will be introduced in the future (if any) in order to meet the emerging
trends of the industry.
sAfE BRI G S ARSI (0A) - DIEC &1 TN EEEs -
9. Question 4 - Age distribution of Employees

M4 — (B RFHR I

Please state the number of full-time employees in respect of different job levels and age range distribution.

saplIt EREATERIRAR S R AR =R B
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10.

11.

12.

13.

14.

15.

Question 5 - New Recruitment

RS — FHS R R

@ Please fill in the total number of full-time employees who were newly recruited in the past 12 months.

AEA EWEEE AT E A AEEE R RS -

€ Please fill in the number of new recruits without tourism industry experience and / or tourism training.

AEA HEEAEHEE T > AR K BB R IR R A e e 2B -

@ Please fill in the number of new recruits who are fresh graduates of tourism programmes.

SAEA EEREAVIHERS T e R SRR R R A A -

Question 6 - Employees Leaving the Establishment

e — CEEEE

Please state the number of full-time employees who left in the past 12 months.

SR RS R A H AR 2 e S AL -

Question 7 - Employees who will be retiring

M7 — BRIKER

Please state the number of full-time employees who will be retiring in the next 12 months.

syt BT ERAR T A NBRE = RdE 8 A -

Question 8 - Recruitment Difficulties

MIRES — THHSIRIEE

Please indicate the difficulties encountered in the recruitment of full-time employees in your establishment in the past

12 months.
Efed  EEEEAE T A B2 E B FTEE R R EE -

Question 9 - Difficulties Encountered in Retention of full-time employees

MIRE9 — ¥Rl (e AT S PR

Please indicate the difficulties encountered in retention of full-time employees of your establishment.

safEt BT 2 SR TR RIS -

Question 10 - Preferred Level of Education and Years of Experience of Employees

MIRE10 — (BB EHANHREEE MHBEEE

Please indicate the preferred level of education and years of experience of full-time employees.

iR e e B B ARSI T E -
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16.

17.

18.

Definition of Preferred Level of Education

HANWEEEENER

*

*

“Postgraduate Degree” refers to higher degrees (e.g. master degrees) offered by local or non-local
education institutions, or equivalent.

"THRARMT ) BEAMNIEAM B EHMBREMANSEEM (NELEEM) o K
FAEHFEE -

“First Degree” refers to First degrees offered by local or non-local education institutions, or equivalent.

TELREM, BREAMBCEA B EMBIRHENVELEM > NEAFHEEE -

“Sub-degree” refers to Associate Degrees, Higher Diplomas, Professional Diplomas, Higher
Certificates, Endorsement Certificates, Associateship or equivalent programmes offered by local or
non-local education institutions.

PRI, REAMBIEAMBERBEMENREIZL  SHCE - FEUE

EREE - WMERE LB REERE -

“Diploma/Certificate” refers to technical and vocational education programmes including
Diploma/Certificate courses, Diploma of Foundation Studies, Diploma of Vocational Education and
programmes at the craft level, or equivalent.

B/ EE ) EERMAEBERERE B EE - EAEREXE -
BEXEAKEIEENRE XNEEFHEEE -

“Secondary 4 to 7” refers to Secondary 4-7, covering the education programmes in relation to the Hong
Kong Certificate of Education Examination (HKCEE), the Hong Kong Diploma of Secondary
Education (HKDSE) Examination, Diploma Yi Jin, or equivalent.

ThEGR L RETNET L (AFEEEETEEE FREPTEIEER - K
BB EFEMHBNBAERE) KAEHEFRE -

“Secondary 3 or below” refers to Secondary 3 or below, or equivalent.

TR =T BETEZMUT  NEEREFEE -

Question 11 - Training mode

1T — Bkt

Please indicate the preferred mode of training for full-time employees.

At 2 RiE R E ARSI -

Question 12 - Comparison with last year’s training and staff development budget
12 — BUAE—FaVla R 8 TR EHEKE L

When compared with last year, please indicate the training and staff development budget of your establishment in the
next 12 months.

sETEH BRI R A A HUSIGR  B L  TH R A B 2k — R -

Question 13 - Training areas
il 13 — 3E3|Hs

To meet the emerging trends of the industry, please indicate the future training areas required for full-time employees.

RBCETHRAVHTELEESS - 515 H iR BERICHT 75 S0 Bl s -
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Appendix A
Ffgk A
(TO — M)

The 2023 Manpower Survey of the Tourism Industry
kS 2023 E A JTEHE

Explanatory Notes

5t
Part |
F—E
1. Principal Jobs — Column ‘A’

LT Al

(@)  Please go through column ‘A’ and mark those principal jobs applicable to your establishment. For detailed
job descriptions for principal jobs, please refer to Appendix B.

SOEEE A W REUEFR SR T EIG - ARREE TR o ARk B -

(b)  Please note that some of the job titles may not be the same as those used in your establishment. Please
classify an employee according to his/her major duty and supply the required information if the jobs have
similar or related functions.

SHERNE R T RE AR BRI - BRIBREENEERE S - 5B TREHEERA
SRRTSEBE AT - PTRMEAIEIRS - SRR -

(© In the event where an employee’s duties in your establishment are split between two or more job titles, please
use the job title that best describes his/her principal responsibility.

W B B TSI - 5B SAs S T SR R -

(d) Please add in column ‘A’ titles of any principal jobs not mentioned in job descriptions (Appendix B); briefly
describe them in respect of the appropriate job categories.

W B S Y £ R B ORES TR (Mfgk B) » S5—OHEA A BN - I RECERTE
AR 3531 B R4
2. Number of Employees as at 1% August 2023 (Excl. Trainees/Apprentices) — Column ‘B’

1£ 2023 - 8 A 1 HiYfR B A8 (CEELE BEHERIN) ‘B 1

For each principal job, please fill in the total number of employees (excluding trainees/apprentices) as at

1%t August 2023.

“Full-time Employees” refer to those working full-time (i.e. at least 4 weeks a month, and not less than 18 hours in

each week) under the payroll of the establishment. These include proprietors and partners working full-time for the

establishment. These definitions also apply to ‘employee(s)’ appearing in other parts of the questionnaire.

SAIHE  EPERERY 2023 4 8 H 1 H R HHVEHE E ZERB I e 488 (FE L 2RI -

"eRES ) B ERBRRBRITE (BEA&RVIUE - FEA DR VNS IR - B ERE

TEEN 2R TR EREBA - FHERNERG "RBE ) F5H - EFRINE -

3. Number of Trainees/Apprentices as at 1% August 2023 — Column “C’

£ 2023 /£ 8 A 1 HINEE 4 24EAN# C W

Please fill in the total number of full-time employees undergoing training. This includes trainees receiving any form
of training and apprentices under a contract of apprenticeship.

S H B IEAE BRIl Rny e S E - R IE AR SEPAGIMIVEE L - DURIBEESZIBNE
1 -
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4. Number of Vacancies as at 1% August 2023 (Excl. Trainees/Apprentices) — Column ‘D’

F£ 2023 £E 8 7 1 HAVZERREE (BE L E24ERRIMN) ‘D’

Please fill in the total number of existing full-time vacancies as at 1%t August 2023. ‘Existing vacancies’ refer to those
unfilled, immediately available job openings for which the establishment is actively trying to recruit personnel as at
1t August 2023.

FAHE BAE 2023 4 8 H 1 HAVE— R H 2B thel - " BAZEGER ) 1578 2023 41 8 A 1 HEFaZ L

i5e22 » FRILZIBERR R IEREASE RS A\ SR -

5. Average Monthly Remuneration Package of Employees (Employee’s basic salary + average monthly
supplementary benefits) — Column ‘E’

BEZ AP (¥ + FEgH EMEERA) —— B W

Please enter the code of average monthly remuneration package during the past 12 months for each principal job of
employee(s). This should include basic salary, overtime pay, cost of living allowance, meal allowance, housing
allowance, travel allowance, commission and bonus. If you have more than one employee doing the same job, please
enter the average range.

FE R WEASEEERBNYEBERBE 12 #HA5H PYHRMERTT - Saimakr - miy TER
b~ AERAG ~ RERORR - BRI - IRITER - e RACAL - A1 BEAEAESIN —HEEEEE T
s > RUEEHCPYA -

Part 11
F_HMr

6. Question 1 - Manpower information of part-time employees

IRl — FeMk(E BRI ATTES

Please indicate the post and the corresponding manpower information for part-time employees” as at 1%t August 2023.

SHIEHESAE20234E8 H1H BB AT R B IR AL S AHRE A TR -

» Part-time employees: Number of employees reported duty, Hourly Wage and Vacancies

el e R A8 AR ~ W =B

Note:
X

AN “Part-time employees” refers to employees who are employed under a “contract of employment” and their working hours per week is less than 30.
SEE T RIERBRAESLZ R R B TIERR D30 NF BT -

7. Question 2 - Business Environment

fRE2 — 1736

Please indicate the view on the expected change in business volume of your establishment in the next 12 months and
indicate the reasons leading to the better or worse.

safal TR 2 A Z SRR EE b R 5 [ s A R A -

8. Question 3 — New Job Position

RIRES — HRRfr

Please indicate the new job position(s) that will be introduced in the future (if any) in order to meet the emerging
trends of the industry.

FiEH HEEERAGRES ARG (F) - IR ETTERH s, -

9. Question 4 - Age distribution of Employees
fifH4 — (B BFI1h

Please state the number of full-time employees in respect of different job levels and age range distribution.

SEYIL BRI R R Y 2 R R B -
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10.

11.

12.

13.

14,

15.

Question 5 - New Recruitment

MIRES — TS (e R

€ Please fill in the total number of full-time employees who were newly recruited in the past 12 months.

sHEA R R R E A ES Y 2 e AR -

€ Please fill in the number of new recruits without tourism industry experience and / or tourism training.

s BT T o JAIREEEAER K SO IR I Y 2 Rk e 2 A -

€ Please fill in the number of new recruits who are fresh graduates of tourism programmes.

A EEREAETERS o e iR SRR R SR A A -

Question 6 - Employees Leaving the Establishment

6 — CHtER

Please state the number of full-time employees who left in the past 12 months.

I RS R E A AR 2 e R A -

Question 7 - Employees who will be retiring
MRE7 — KR IKEE

Please state the number of full-time employees who will be retiring in the next 12 months.

Ay EERETHET AR A R RH =R S A -

Question 8 - Recruitment Difficulties
M8 — FHHSEEE

Please indicate the difficulties encountered in the recruitment of full-time employees in your establishment in the past

12 months.
e EWEEE A T8 A AR iE S0 AT A E Y R & o

Question 9 - Difficulties Encountered in Retention of full-time employees

MRS — i I S FT b EA I R

Please indicate the difficulties encountered in retention of full-time employees of your establishment.

AfEH HRE Y e e ST AR RN EE -

Question 10 - Preferred Level of Education and Years of Experience of Employees

IRE10 — (BEHAMNBEEEE HEEE

Please indicate the preferred level of education and years of experience of full-time employees.

AR B AN SR AT -
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16.

17.

18.

Definition of Preferred Level of Education

HANBEEENER

€@  “Postgraduate Degree” refers to higher degrees (e.g. master degrees) offered by local or non-local
education institutions, or equivalent.

"THREA R, BREAMEGEAM B S HERENSE2 M (NELRM) o %K
FAEHBERE -

¢  “First Degree” refers to First degrees offered by local or non-local education institutions, or equivalent.

TE LR, RIEAM IR R E MR E LR RESRE R -

€  “Sub-degree” refers to Associate Degrees, Higher Diplomas, Professional Diplomas, Higher Certificates,
Endorsement Certificates, Associateship or equivalent programmes offered by local or non-local
education institutions.

TRIS ), BEEAMBGEAMBERBRENEIEZE L - SROE  HEXE &
S E - WEEE RELEHREERE -

€ “Diploma/Certificate” refers to technical and vocational education programmes including
Diploma/Certificate courses, Diploma of Foundation Studies, Diploma of Vocational Education and
programmes at the craft level, or equivalent.

TXE B, RERMEBRERERE IS BE  AREREE -
BoH R TREENRE  RESRERY -

4 “Secondary 4 to 7” refers to Secondary 4-7, covering the education programmes in relation to the Hong
Kong Certificate of Education Examination (HKCEE), the Hong Kong Diploma of Secondary
Education (HKDSE) Examination, Diploma Yi Jin, or equivalent.

ThEG L, BEFTHETE (BFEEERETEGE FREPTELBEER - K
EXBEMMABERE) KAERAEEE -

€  “Secondary 3 or below” refers to Secondary 3 or below, or equivalent.

TR =Y BEPEZEHMUT  NESEHEEE -

Question 11 - Training mode
MLl — SR

Please indicate the preferred mode of training for full-time employees.

A tE R B H A R R

Question 12 - Comparison with last year’s training and staff development budget
fifH12 — BlEEAE—FrVl4E N B TR EHEEKE LI

When compared with last year, please indicate the training and staff development budget of your establishment in the
next 12 months.

AR BRI ORI A R B T3 R TR R A i X — bR -

Question 13 - Training areas
e 13 — 3%3llEuns

To meet the emerging trends of the industry, please indicate the future training areas required for full-time employees.

RICETHRAVHT BLEEES - 515 H 2R BERICHT 7R S0 Bl s -
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Appendix A
FrsE A
(TO - AP)

The 2023 Manpower Survey of the Tourism Industry
kS 2023 E A JTEHE

Explanatory Notes
NS

rtl
F—EAr

1.

Principal Jobs — Column ‘A’

A AT

(@)  Please go through column ‘A’ and mark those principal jobs applicable to your establishment. For detailed
job descriptions for principal jobs, please refer to Appendix B.
AAE A W ERGEAR SRR EERE o RISV IR - sE2 Rk B -

(b)  Please note that some of the job titles may not be the same as those used in your establishment. Please
classify an employee according to his/her major duty and supply the required information if the jobs have
similar or related functions.

SHERNE R T RE AR BRI - BRIBREENEERE S - 5B TREHEERA
FRBBAR AT - AR IEAEEOS - SR ﬁﬁ'““rir

(© In the event where an employee’s duties in your establishment are split between two or more job titles, please
use the job title that best describes his/her principal responsibility.

W EEA B TSRS TIRE - 558 e S T R YA

(d) Please add in column ‘A’ titles of any principal jobs not mentioned in job descriptions (Appendix B); briefly
describe them in respect of the appropriate job categories.
W SRS A IRER R B RE TR (8 B) » SE—BHEA A N ILREATE
BRI 1 B 24N

Number of Employees as at 1% August 2023 (Excl. Trainees/Apprentices) — Column ‘B’
1£ 202348 A 1 HIYE B ANB (EHE E4ERRIN) ‘B’ i

For each principal job, please fill in the total number of employees (excluding trainees/apprentices) as at
1t August 2023.
“Full-time Employees” refer to those working full-time (i.e. at least 4 weeks a month, and not less than 18 hours in
each week) under the payroll of the establishment. These include proprietors and partners working full-time for the
establishment. These definitions also apply to ‘employee(s)’ appearing in other parts of the questionnaire.

R EPRE 2023 42 8 H 1 H{gHIAVEE BB E B (FE42ERIN) -

=RER ) 5 BB TF (EeHRVHNHE - 58 K&BML/VJ\HT) Hy=Z#m AR > Hopafs
T AN 2R TIEIREREBA - FHERNFFLRN "BE , %5 - EFE -

Number of Trainees/Apprentices as at 1% August 2023 — Column ‘C’
F 202348 A1 HNEEEB5EAE ‘C 1

Please fill in the total number of full-time employees undergoing training. This includes trainees receiving any form
of training and apprentices under a contract of apprenticeship.

S H B IEAE BRIl Rny e S E - R IE AR SEPAGIMIVEE L - DURIBEESZIBNE
1 -
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4. Number of Vacancies as at 1% August 2023 (Excl. Trainees/Apprentices) — Column ‘D’

F£ 2023 £E 8 7 1 HAVZERREE (BE L E24ERRIMN) ‘D’

Please fill in the total number of existing full-time vacancies as at 1%t August 2023. ‘Existing vacancies’ refer to those
unfilled, immediately available job openings for which the establishment is actively trying to recruit personnel as at
1t August 2023.

FAHE BAE 2023 4 8 H 1 HAVE— R H 2B thel - " BAZEGER ) 1578 2023 41 8 A 1 HEFaZ L

i5e22 » FRILZIBERR R IEREASE RS A\ SR -

5. Average Monthly Remuneration Package of Employees (Employee’s basic salary + average monthly
supplementary benefits) — Column ‘E’

BEZ AP (¥ + FEgH EMEERA) —— B W

Please enter the code of average monthly remuneration package during the past 12 months for each principal job of
employee(s). This should include basic salary, overtime pay, cost of living allowance, meal allowance, housing
allowance, travel allowance, commission and bonus. If you have more than one employee doing the same job, please
enter the average range.

FE R WEASEEERBNYEBERBE 12 #HA5H PYHRMERTT - Saimakr - miy TER
b~ AERAG ~ RERORR - BRI - IRITER - e RACAL - A1 BEAEAESIN —HEEEEE T
s > RUEEHCPYA -

Part 11
F_HMr

6. Question 1 - Manpower information of part-time employees

IRl — FeMk(E BRI ATTES

Please indicate the post and the corresponding manpower information for part-time employees” as at 1%t August 2023.

SHIEHESAE20234E8 H1H BB AT R B IR AL S AHRE A TR -

» Part-time employees: Number of employees reported duty, Hourly Wage and Vacancies

el e R A8 AR ~ W =B

Note:
X

AN “Part-time employees” refers to employees who are employed under a “contract of employment” and their working hours per week is less than 30.
SEE T RIERBRAESLZ R R B TIERR D30 NF BT -

7. Question 2 - Business Environment

fRE2 — 1736

Please indicate the view on the expected change in business volume of your establishment in the next 12 months and
indicate the reasons leading to the better or worse.

safal TR 2 A Z SRR EE b R 5 [ s A R A -

8. Question 3 — New Job Position

RIRES — HRRfr

Please indicate the new job position(s) that will be introduced in the future (if any) in order to meet the emerging
trends of the industry.

FiEH HEEERAGRES ARG (F) - IR ETTERH s, -

9. Question 4 - Age distribution of Employees
fifH4 — (B BFI1h

Please state the number of full-time employees in respect of different job levels and age range distribution.

SEYIL BRI R R Y 2 R R B -
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10.

11.

12.

13.

14,

15.

Question 5 - New Recruitment

MIRES — TS (e R

€ Please fill in the total number of full-time employees who were newly recruited in the past 12 months.

sHEA R R R E A ES Y 2 e AR -

€ Please fill in the number of new recruits without tourism industry experience and / or tourism training.

s BT T o JAIREEEAER K SO IR I Y 2 Rk e 2 A -

€ Please fill in the number of new recruits who are fresh graduates of tourism programmes.

A EEREAETERS o e iR SRR R SR A A -

Question 6 - Employees Leaving the Establishment

6 — CHtER

Please state the number of full-time employees who left in the past 12 months.

I RS R E A AR 2 e R A -

Question 7 - Employees who will be retiring
MRE7 — KR IKEE

Please state the number of full-time employees who will be retiring in the next 12 months.

Ay EERETHET AR A R RH =R S A -

Question 8 - Recruitment Difficulties
M8 — FHHSEEE

Please indicate the difficulties encountered in the recruitment of full-time employees in your establishment in the past

12 months.
e EWEEE A T8 A AR iE S0 AT A E Y R & o

Question 9 - Difficulties Encountered in Retention of full-time employees

MRS — i I S FT b EA I R

Please indicate the difficulties encountered in retention of full-time employees of your establishment.

AfEH HRE Y e e ST AR RN EE -

Question 10 - Preferred Level of Education and Years of Experience of Employees

IRE10 — (BEHAMNBEEEE HEEE

Please indicate the preferred level of education and years of experience of full-time employees.

AR B AN SR AT -
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16.

17.

18.

Definition of Preferred Level of Education

HANBEEENER

€@  “Postgraduate Degree” refers to higher degrees (e.g. master degrees) offered by local or non-local
education institutions, or equivalent.

"THREA R, BREAMEGEAM B S HERENSE2 M (NELRM) o %K
FAEHBERE -

¢  “First Degree” refers to First degrees offered by local or non-local education institutions, or equivalent.

TE LR, RIEAM IR R E MR E LR RESRE R -

€  “Sub-degree” refers to Associate Degrees, Higher Diplomas, Professional Diplomas, Higher Certificates,
Endorsement Certificates, Associateship or equivalent programmes offered by local or non-local
education institutions.

TRIS ), BEEAMBGEAMBERBRENEIEZE L - SROE  HEXE &
S E - WEEE RELEHREERE -

€ “Diploma/Certificate” refers to technical and vocational education programmes including
Diploma/Certificate courses, Diploma of Foundation Studies, Diploma of Vocational Education and
programmes at the craft level, or equivalent.

TXE B, RERMEBRERERE IS BE  AREREE -
BoH R TREENRE  RESRERY -

4 “Secondary 4 to 7” refers to Secondary 4-7, covering the education programmes in relation to the Hong
Kong Certificate of Education Examination (HKCEE), the Hong Kong Diploma of Secondary
Education (HKDSE) Examination, Diploma Yi Jin, or equivalent.

ThEG L, BEFTHETE (BFEEERETEGE FREPTELBEER - K
EXBEMMABERE) KAERAEEE -

€  “Secondary 3 or below” refers to Secondary 3 or below, or equivalent.

TR =Y BEPEZEHMUT  NESEHEEE -

Question 11 - Training mode
MLl — SR

Please indicate the preferred mode of training for full-time employees.

A tE R B H A R R

Question 12 - Comparison with last year’s training and staff development budget
fifH12 — BlEEAE—FrVl4E N B TR EHEEKE LI

When compared with last year, please indicate the training and staff development budget of your establishment in the
next 12 months.

AR BRI ORI A R B T3 R TR R A i X — bR -

Question 13 - Training areas
e 13 — 3%3llEuns

To meet the emerging trends of the industry, please indicate the future training areas required for full-time employees.

RICETHRAVHT BLEEES - 515 H 2R BERICHT 7R S0 Bl s -
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Appendix B
bt % B
(TO —A)

2023 Manpower Survey of the Tourism Industry
IRAEHE20234 N JTaHE

Job Descriptions for Principal Jobs
in the Tourism Industry — Airline

i 2e SR 3 SRS TR

Some of the job titles may not be identical to those used in your establishment. But if the jobs have similar or related
functions, please treat them as the same and supply the required information in the questionnaire.

HR YRS TR B AT ER B A A1 (B8 TAEMEAEAT - SE0UER TS - WAERERAIR MR ER -

Code Job Title Job Description
Kb Tk TAEsREH

Managerial / professional level X3 HFE A 54k

101 | Administration Manager ; ®  Ensures smooth and efficient running of the internal systems and

Office Manager procedures;

1TEUEEH B ek ®  Provides prompt and efficient centralised office and supporting services for
all personnel.

®  HECRPIED R4 AR FPIEHIA OEE

® R ETHR AR RERAY I R AR R B R

102 | Director of Personnel and ®  Establishes general personnel policies and adheres to labour laws; oversees
Training; Director of staff recruitment, selection and replacement;

Human Resources Assists department heads in scheduling staff vacation;
PNEYSEIES S L. Strengthens employee relations with special incentive and activity
ANTE B programmes;

Handles staff grievances;

Prepares staff magazine;

Works with operation analyst in staff control.
SIE—MRAEBOR R T2 104D - B ~ BUE B T IR 2z 6k
F=H

T BIERF £ E 4RBE R TR |

AT Ay SEh S E BT EI LU 5E e SR8 (4

)ﬁfiﬁlﬂqflnﬂ: )

EIE B THY) |

st TEH TS ER T EEELF -

103 | Director of Public Relations ; Plans and directs publicity campaigns and promotion activities at strategic
Public Relations levels;

Manager Liaises with the press and entertainment media;

INFLREAERAEES ; Writes and edits all materials for in-house promotions;

IR (& A Handles photo captions, news stories and magazine features of the
company for press release locally and internationally;

Prepares annual advertising budget;

Reviews regularly the major social media and related websites, responds
and provides feedback;

Monitors and advises on the update of the travel agent’s home webpage.
PRI ER PSRl S 8 KA s E E ()

B SR AR SRR

BER R A F N B ER

FaLiY, \_JEI’JIH sEH - WS - FEREEE o DUE TR A R R
WE -~ H ;

kﬁc’iilﬂ’]ﬁfiﬁ% :

TE HBIEE £ B S o R A ARG o AR T L [ e PR
HIHRTT 1 B S AREHY E A SO R B B R R 4T
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Code
SThi

Job Title
BT

Job Description
TAEsREH

Managerial / professional level (Contin

ued) &K SHZE A BREH)

104 | Information Systems ®  Designs IT applications and systems, and/or customises package solutions
Manager ; Information to meet business objectives;
Systems Service Manager ; ®  Manages all phases of the development life cycle including feasibility
IT Manager ; IT Project study, development, implementation and support;
Manager ; Information ®  Manages specific IT development or services projects based on the
Security Specialist user’s/customer’s requirements;
Bl sk, T a4 iR ®  Undertakes design, technical support and review on IT/network security,
PRI R &1 & firewalls and intrusion detection;
TE H 4% & ®  Drafts the information security standards, policies and procedures.
i’%@ A SR o IR R AR E R R o SR
o ETHZLRHE S IEEL TAE - BFRMETT RITTIEISE ~ BESE - HETTROZ
- E NS
o RIEMF FFEX - EE{E5 BN EH H AR |
®  EEEGT Rl iR RAmET &R MR IR ~ K R = AH A
® BEEENIRIAEE - BURRAEF -
105 | Executive Director ; ®  Assumes the total responsibility of managing the establishment, usually
General Manager ; with other managers/executives as direct subordinates;
Proprietor : Partner ; L Implerpents the establishment’s policies with a view to achieving their
Managing Director objectives.
HUTESR ; GRGEH ® EfECFEE R o B ﬁE%FQ&%EmZ«‘@/ TEAE
Y A% ® ETIRRENVBER - UERIHBE
i ES
106 | Financial Controller ; ®  Oversees accounting matters;
Accountant ® Advises top management on financing of capital expenditure monitors
TG 4aEs  arstam ®  Reviews accounting and financial control system for the company;
®  Prepares accounting reports and budgets for top management;
®  Prepares and reviews tax returns;
®  Supervises and coordinates the activities of accounting staff.
o EEEHEN
o [EEERHIAMENCHIER
o (UMEEE MigsT st MU B E EE%'JF“
*  EHEIEELEEERKEE
® EFINE R LAE
& EERZHFEE SN TAE -
107 | Manager ; ®  Takes charge of the overall operation;
Operations Manager ; ®  Maintains close liaison with personnel in the local travel market and
Area Manager participates in international travel trade conventions/conferences.
GO SERSAE ; ® EEEMLE:
o BUHENIFE TIF NBRFFEVIBE - 12 BIEIRIRIEE & -

e 4K
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Code
SThi

Job Title
BT

Job Description
TAEsREH

Managerial / professional level (Contin

ued) &K SHZE A BREE)

108 | Marketing Manager ; ®  Plans, organises, directs and controls the company’s marketing functions;
Director of Sales ; ® Reviews market and sales analysis to determine local and overseas market
Convention Manager ; Event requirements;

Manager ; Digital Marketing ® Co-grdinates 'publi‘c relations activities relating to sales promotion;
Manager ®  Chairs the daily briefing of sales department, controls the Kardex System.
. o . s . | @ Submits a monthly sales report, solicits for group and convention business;
Zi@j@ﬁdﬂ%@%ﬁ, E%Z%k; ®  Conducts sales campaign and contacts all visiting travel trade and business
El/ﬁ%wj:fi 5 IE E \\\:%IE 5 %&ﬁ%lg personnel;
HECH ®  Develops digital marketing strategies on the data collected from customers
and various sources;
®  Develops and implements company’s digital marketing and online-media
strategies and campaigns;
®  Oversees, co-ordinates and plans the digital media creation and
multi-channel publication of the requested content;
®  Undertakes marketing activities and advertising promotional plans,
manages events and data analyses.
o SRE| - 4% - FREMEM A SN TISInRES) |
® RIS REESNT  DAHEE A SRS MNTTISES K
o IEEEBIEE AR AL (RIS
o IREENMEHNEEGH  EHEEENRR RS
& REXEFHEERE  FHER K GHER
® T ESEETEIN B AR IR 3 R SR RS
LI E Sy SERNEESERIIE Ve RE=PiE VAl 1€ YLt Ve Tog el o
® IR NN w U B K AL I SRS A
® B - S NCREMEENEANE - EEEUERE K ANER:
& EnihEhE MRS EEEEH MRS -

109 | Personnel Manager ; ® Plans and implements effective personnel management and training
Personnel and Training procedures for all levels of staff;

Manager ; Human Resources (] Co-ordinates and controls internal and external training;
Manager : ®  Advises management on personnel/training and management development
Training Manager trends; . . .
JE= s F ® Acts as course 1ea.der in specific training programmes;
R 3 S (] PI‘OVldG.S counselling for employees; o o
B R | L] Detemynes t};e ‘e‘ffectlver}eiss (1f personnsl‘ and tEalmrig activities.
- Z/W\EE\\ o SR B RE I TARN AEEE GRS
SRR o EHI MRtk NIk

o HAE G BB RESEEHEERIE

® [ERFIFISET EHEREEE A

o LA fEMEE

® VT NFEHHISEEYR -

110 | Reservations Manager ®  Formulates and supervises the reservation system;

ST E ek [ Clarifies booking situation with management of travel/tourism related
organisations and commercial accounts;
®  Promotes good relations with the public.
® il R EEETLHIE
® [HfkiEEEEE B R P EHEETALE
® (RAEBLNEAVER K -
111 | Sales Manager ; Business ®  Re-structures marketing and sales strategies;
Manager ; Tour Manager ; ® Observes competitors and new market trends;
Customer Services Manager ; | ®  Plans sales calls and provides leads;
Business Development ] Conducts sales performance appraisals of subordinates;
Manager L] Rezllews sales tar%its ’regularly.
SR | S g aTTH ®  HITHIShE REER
22 [ B KT ® I E[FEEBRER IS
S | o PEEMEURAIS LR ETRY
S e g T ®  SHHE NHUHESARIA
o EiteETEEHE -
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Code Job Title Job Description
KA 7 TAERHA
Managerial / professional level (Continued) #X3H ~EHE A B4k (&)
112 | Ticketing Manager ®  Controls, formulates and supervises the ticketing system of the agency
P A T according to international and local regulations;
®  (Clarifies booking situation with management of travel/tourism related
organisations and commercial accounts.
® FEBEIE R AMIRGIEE - il K S ERITH AR LIFE
® [afkIEIRMEE A B RE ARG RSN -
115 | Airport Manager ; Traffic ®  Opversees all traffic activities at the airport and key areas in the station;
Manager ; Crew Control ®  Supervises flight movements and passenger/cargo loads;
Manager /Crew Operations ®  Oversees and ensures crew’s operational requirements are met legally and
Manager ; In-flight Services cost effectively;
Manager ; Customer Relations | ®  Handles in-flight emergency procedures;
Manager ®  Handles passengers’ complaints;
TIDACT AT IR TS 4% T ; 14 | ®  Liaises with reservations and sales departments.
ZHN EEMECHE  ZERER | @ BRSNS RGN FEMIE FTE A EEE)
g o W“ﬂnf}ﬁﬁ@ TRFUEN ~ FFHEH R EYHESR
®  ERZMRAH A\ BIETE RERENEN - MEIRIEIERTGAR IR R S
& RIEAERTIEI
® RELREGT
®  BIET{rEf RS EEHE -
116 | Flight Dispatch Manager ® Ensures the correctness of flight plans which contain route details, fuel
DT R ek I consumption, flight time, altitudes, weather information and navigation
information and relevant documents prepared by the Flight Dispatch
Officer;
®  Supervises pre-flight briefings to pilots conducted by the Flight Dispatch
Officer.
o EINIDIFIR BHIERVRITEBIRVAEREN: - G | SEEATEEER R
HUBFER ~ AT ~ RITEE ~ REER ﬁﬂnﬁﬂ&*ﬁ%ﬁﬁ(ﬁ :
o EENIDIFIR & BURIT BIETAYRTHIRI TR H -
Supervisory / Technical level & Fif 54k
201 | Marketing Officer ; Marketing | ®  Develops new accounts and additional business by regularly contacting
Executive ; Public Relations clients and calling on potential clients, obtains marketing information and
Officer ; Digital Marketing follows referrals from clients and competitors;
Officer ®  Completes weekly call reports;
TS REI A ; \ItfE% | ® Coordinates and plans the digital media creation and multi-channel
FAT ; B HY AT publication of the requested content.
® ISR AR AL - DIFEGE P R ERINER - BTSRRI
[EISE K& P 4EEI N
® HEEIMIIRAE S
® IGENREBEENSAINE » BB ERE K YHET -
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Code
SThi

Job Title
BT

Job Description
TAEsREH

Supervisory / Technical level (Continu

ed)

BER Fimagk (&)

202

Accounting Supervisor ;
Accounting Officer

GHEE ; @i EEE

(e.g. accounts payable/
receivable/ inventory/ audit/
credit/ accounting/paymaster/
cashier/ general cashier)

(40 = FERHIR,EWR, 15
B %8 EHEL Gt
/)

Accounting duties which include the following: audits and processes the
payments of all of the company’s disbursements;

Prepares expense analysis and other reports on suppliers’ invoices and
monthly statements;

Keeps proper record of all amounts due to the company on a timely basis;
Computes all travel agents’ commissions payable;

Controls and balances all advance deposits;

Responses to account disputes and queries;

Prepares the monthly accounts receivable report;

Keeps all records relating to payroll;

Prepares and remits payroll reports;

Compiles all tax returns.

I R R B A ] — VIS

8BS T e FAt A R (L e e s 5 e H 5 BRAVER 5
PRIFIBIIIRAC S,

sFE—VIEN THRITHEA S

RGP A TEN E S

BRI T LAY R EER

4B H FERAR SR

PRAFFTA BB A BEHIAC S

SRELIHE I s

SmBLPTH IR -

203

Airport Supervisor ; Traffic
Supervisor ; Crew Control
Supervisor / Crew Operations
Supervisor; Senior Purser ;
Purser ; Customer Relations
Supervisor

G 1E  BEEBEE K
HANBEEEE, SREE
B HIEEBE ; EHG
T

Supervises and co-ordinates all traffic activities at the airport and key areas
in the station;

Monitors and ensures that crew’s operational requirements are met legally
and cost effectively;

Deputises for customer service manager in his absence and informs him
when emergency procedure is required;

Handles passengers complaints;

Keeps destination ports informed of flight movements and passenger/cargo
loads;

Liaises with reservations and sales departments.

BB M ipatss RN I ) — A E S
BERAH N\ B KBNS - HECRE (R AR R R A4
B PR GRS - MAE MR PRI S R T AR % 4G
FRIRIE LT

BLE HHTHRSGISS - SRR TS S RE B E
BT i B 5 SE R4S -

204

Systems Analyst ; Analyst
Programmer ; Programmer ;
Information Security Officer
ZEo & BRI E
BEAETE ; ElrZ £

Designs and develops computer programmes to meet business needs
according to the requirements laid down by the functional and technical
specifications;

Applies appropriate system and programming tools, and hardware to
deliver cost efficient business solutions;

Specialises in the system support and maintenance, which enables the use
of system software for improving the system performance and quality of
service;

Undertakes design, technical support and review on IT/network security,
firewalls and intrusion detection;

Drafts the information security standards, policy and procedures.
TRISTNRE R BMTARAS - 5eat M BHE EREiE=0 » BN SRR

FEF &Y £ 80 - R 4R B T B S $2 B ARG e T 5
HERRR RS - DERES RS RREER

BF T Bl SR Fotmat Bl d848 ORAe ~ B KOl S f= AR EEE00
BUE ERORZAELE ~ BURKMAZFY

- 146 -




Code Job Title

T B

Job Description
TAEsREH

Supervisory / Technical level (Continued) & FirE4%k (&)
206 | Personnel Officer ; o Recruits, interviews and hires employees;
Training Officer ; ® Counsels, transfers and dismisses employees based on appraisal of
Human Resources Officer supervisors.
NEL AL ®  Counsels and advises department heads regarding personnel problems;
1443 AT ®  Assists in 1mpl§q1ent1ng training policies and functions;
DSBS ®  Keeps staff training records; N . . N .
®  Arranges for training schedules and liaises with outside training/education
institutions.
& R - YRKME{ERE
o IREBFEWMEWE  HIKRERES
® HAFEMEEMIIEERMEER
o BNHEITEIISRECRATESE) ;
® (REFEREITZINCH
® HRIISRERE - BN BE RS -
207 | Planning Supervisor ®  Supervises statistics clerks;
REITE [ Produces regular statistical reports;
®  Monitors monthly commitments against budget.
& EIEGETEICA
o MRS
® FMITHEIERITH RN S -

208 | Reservations Supervisor ; | ®  Provides supervisory coverage in reservation during each shift;
Reservations Officer ®  C(Clarifies booking situation and feeds back vital information to departments
sIrEPEE ; STALERE(E concerned;

®  Promotes good relations with the public.

o EREEIIHMENL

o  EIEIMEN - R EEERHEIEARIET
® (RHEBLNRAVER( -

209 | Account Executive ; Sales | ®  Assists the manager to co-ordinate tour operation for groups and
Executive ; Sales Supervisor individuals;

; Sales Officer ; Group Sales | ®  Liaises with airlines, other travel agencies and hotels;
Co-ordinator ; Assistant | ®  Promotes sales to commercial accounts;

Sales Manager ; Assistant | ®  Follows up on future booking and attends to complaints.
Sales Supervisor ® R BhES IR P RS R B RIS

FEEM BERHEL 2 | 0 BffiZEAF - HANRITHE ROBEIER ;

HEHEE ; HEBEERL | 0 pgierHEEK -

TAE; BiEVEREGHE B | 0 WHEITE RILEFER -

HRENEE

210 | Ticketing Supervisor ; ®  Provides supervisory coverage in ticket office;

Ticketing Officer ®  Compiles daily, weekly and monthly statistical reports on tickets issued;
HE Rl LA EEpRE ®  Updates information of flight movements, exchange rates and air tariffs;
®  Assists subordinates in handling complicated matters.
& EUESEREIAY IR
o HiEH - BEKEHTE DA R
o RULAERANUERITIEN ~ R K ATZERIRII R &R 5
® WBIE M B EREME -

211 | Business Analyst ; Data ®  Controls passenger bookings and monitors reservations (technical)
Analyst standards on the route(s) assigned; reviews flight booking profiles, short
EESNTE BRI E term capacity planning and performs allocation/re-allocation of seats.

o  PERREETAL - BT - Atz T s - M EaT# K

AT GRHE
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Code Job Title Job Description
KA 7 TAERHA
Clerical/Operative level 8B “BE{ET &k
301 | Accounting Clerk/ ®  Performs a variety of routine calculating, posting, recording, filing and
General Cashier typing duties in accounts department, maintains complete records of cash
eI E s R E and financial transactions, verifies accuracy of documents and makes
necessary calculation.
& EFEIMEIEIHENE Bk 8k REEESITFETIE -
303 | General Office Clerk ; ®  Performs clerical duties of a general nature such as copying, compiling,
Personnel Clerk ; filing and recording information.
Training Clerk ; o SR FRCUBIE  BFEDE - &E - WEEERCHERSE -
Sales Clerk ; Control Clerk ;
Human Resources Clerk
RTEXE  ABHXA
FISRE SR EFEESCE S
BHE - AEREE
304 | Reservations Agent ®  Controls booking situation for all flights;
STz ®  Works with ticketing officers;
®  Sells seats and services to passengers;
®  Provides information to other departments.
® RIEFTEMIIHIET AL ;
® BB FEEE
® [nEAE B BRI S HA R
® [mHMEFIEIER -
305 | Sales Representative ®  Meets sales targets;
Y A ®  Sells air travel services;
®  Produces regular reports on business transactions;
®  Attends daily briefing and follows up the instructions from supervisor.
o HIEXHE:
® EANTZEIRS
® EHRBLEBWMEE
o [NEGHMMME g R EEE R TIE -
306 | Statistical Clerk ; Operation | ®  Produces timetables and schedules publications;
Clerk ; Planning Officer ®  Updates statistics;
WETEIY & ¥ E ®  Prepares flight coupons, data and monthly cargo and passenger revenue by
B F T port for analysis;
®  Advises local publication on daily flight movements;
®  Assists in preparation of budgets;
®  Schedules co-ordination and clearance of slots in all ports;
® Liaises with engineering, operations and sales.
® RHRTRIR L LPIEER
o EftEHgGTER
o CEMFMIETES - Bl g H S EY) FeREEITEIWA - LIty
iR
® [EAMIHIYIER M H HTEPE AR
® [BhdmETHE R |
®  UmPEATENTARI i f (E S FImEETT
® HTREHED - MR S B TE B R4S
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Code
SThi

Job Title
BT

Job Description
TAEsREH

Clerical/Operative level (Continued)

X8/ BRETHR (&)

307

Cabin Attendant/Crew
ek &

Greets and conducts passengers to assigned seats;

Bids farewell when disembarking;

Ensures that seat-belts are fastened and “no-smoking” signs obeyed
whenever necessary;

Distributes reading materials, answers enquiries;

Ensures prepared meals and beverages are on board and serves them;
Keeps cabin tidy and stows equipment securely;

Administers minor medical aid;

Explains use of safety equipment;

Distributes immigration and landing forms;

May collect money for beverages and duty free items;

Makes announcements;

Ensures passengers’ in-flight safety and comfort.

FARF RS [REFREZ R

TR RN [F) s )

TERTNG - WECRIRE OB L4 2w FalsT T AR F57r
IR FECRRY) o [

PRI E B B R B MRS |

PRFFIEAE OB R E ST L2 &

HETT R B BRI LA

Fr AN r] 8 P 20 st

TREE BT REPERRE

BA A SR AR i S B e Rt BB A

e e EAMAETA

WECRIRF R b2 & K& -

308

Cargo Officer
(Passenger Service)
BYPEEEIFAE

(h AR )

Deals with matters connected with airfreight, such as airway bills or
consignment notes, loading, unloading and distribution of load on the
plane.

PR IREZS A BRI E  BIA022 R B B ik S B
KRtk ERYEY) o S -

Sy 1

309

Ground Hostess ;

Ground Crew ;

Ground Services Staff
HENHRES & 5 TT2BEE A
=

Guides and assists passengers to board the aircraft or escorts disembarking
passengers to the immigration counter;

Makes arrangements to passenger coaches for airport and aircraft transfers;
Checks passenger load and bag number of each flight;

Completes flight reports;

Makes necessary boarding, paging or delay announcements;

Collects and checks travel documents and tickets from boarding
passengers;

Calculates and accepts charges arising from excess baggage;

Implements any changes in the check-in procedure as instructed by
supervisor;

Obtains and issues seat numbers;

Issues boarding passes; collects airport tax.

T S i B e S R e RS R TR A AR SRR

LR A A R HIAE S K R

AR E B T FRE

HERATHRE

EMSIUHE - B - RS RORIEIER S &R -

[ PRt U R o A BR T TR R e

TR RHUBEH TR

g EEFE R E T RBE R

WSCE R 3% HE A A SIS

BB BHUHRGT -

310

Information Counter Officer ;
Customer Services Officer
SR A & PR E L
(5

Provides information on air fares, flight arrivals and departures;
Helps passengers make advance bookings;
Channels customers’ queries or complaints to the right departments.

PR SR AR
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Code
SThi

Job Title
BT

Job Description
TEsREH

ABIhR A THETHREE
R 5 Y ) ] SIS T A R RSP T

Clerical/Operative level (Continued)

XE/RETER (8

311

Flight Dispatch Officer
R #Ik &

Makes out flight plans;

Briefs aircraft captains on their journey;

Deals with fuel requirement, take-off and landing weight restrictions;
Works with air traffic control personnel.

HESRATETE]

IR A AL T 50

FRIR A BRPARHRE LSRR Y B B IR EE
Bz sOm R AR & 1F -

313

Airport Officer ; Crew Control
Officer / Crew Operations
Officer

5 I BIEEE
{55

Ensures that the crews’ operational requirements are met legally and cost
effectively;

Handles manpower reassignment in crew operations and cockpit crew
training.

HEPRIAH N B IR SRR R A G

BRERREAH N BT R T A B RS -

314

Traffic Officer
R TAE

Prepares load distribution sheet, crew and passenger manifests, passenger
seating plan and various other documents required for clearing the aircraft
and its load at arrival in other countries;

Works with the operations staff.

BBV EER - B ROREAE - SREIELR - DU RIS IRE
BRI - TR S YR AR P R Y A S
Hfi R A B ST -

318

Systems Support Operator ;
Computer Operator ; User
Support Officer

FIRSIR IR B BRI
&; PSR E

Operates and controls data processing equipment;

Enters prepared source data into data entry machine;

Records data on card, magnetic tape and disk;

Despatches computer print-outs to users;

Sets up, renews and updates the travel agent’s home page;

Monitors and provides data on the website traffic for management’s
analysis;

Provides technical support services to internal users or external clients,
including desktop hardware, system and application software installation;
upgrading.

HRAE R AR R B R

AN

RERHCERAENSE R~ BT REEE L

TR ER A L B R A TR BRI

ST~ BT R BRI T+ E a4

Bz R LB SR E E g (E oA A

FRPERENER L B NE] B R B SR ks » (0fE © 22 S hE s -
ZER BT B 8T -
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Code Job Title Job Description
CEbi T TAEERH
Clerical/Operative level (Continued) Z8 #E{ET4k (&)

324 | Airline Reservation and/or ®  Makes travel and hotel reservation according to customers’ requirement;
Ticketing Clerk ® Examines schedules of air, sea or land transport and hotel facilities;
frize NEIETAT R » B ®  Completes and issues tickets, vouchers and other documents;
=y igvg—] ®  Makes special arrangements for package tours;

® May need to assist passengers to obtain passports, visas and foreign
currencies;

®  May prepare accounts and receive payments;

®  Advises on air fares and routes;

®  Makes bookings for customers;

®  (Collects money in the right currency and issues tickets to passengers;

®  Checks flight movements.

® RIZEIFZEORTHETEIL SOBNE

o EIZARE - B ZER0EE N RONIE R

® HEREEIR - Ui RHAM S

®  RyiRITEIE LR AR

® SRR N - AR R HHRINE

® HUHGmEEIHIRE RATUIHE

® R LSRN ER

® EIETHRTIEAL

® IR LUEE M SRR - R IR

o EEWNIHII I EEARITTIZ L -

326 | Marketing / Public Relations | ®  Assists the digital marketing team to manage relevant social media;
Assistant ; Digital Marketing | ®  Updates and interacts with public on digital platform.

Assistant ® BN E B e EAT R SRS
ish e AN SRR R B o N NAEES Y& FEAREH) -
B S S BB
Secretarial/Others level FE /HAiERLk
401 | Executive Secretary ; ®  Takes dictation and transcribes letters, reports and memos;
Secretary ; Typist ®  Answers telephone, screen calls and takes messages;
FFEORNE 5 i ® Prepargs repl‘ies to routine enquirigs;
=8 ) Mam.talns daily calendar and appointment schedules; . .
®  Receives personal callers and performs related secretarial duties.
® EINAESEM - WS A ER
® PEITEREh - BURARE KaEc NG S
& BE A
® mEHSHEHRAGE
® PR M AT IR -

402 | Office Assistant ; ® Handles odd jobs and despatches errands for the general office.
Messenger ® MR RR PR B S -
mA=BEE S (EE
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Appendix B
bt % B
(TO-T)

2023 Manpower Survey of the Tourism Industry

fikHES£2023 5 AT E

Job Descriptions for Principal Jobs
in the Tourism Industry — Travel Agent

FRA LS A1 2 s e

Some of the job titles may not be identical to those used in your establishment. But if the jobs have similar or related
functions, please treat them as the same and supply the required information in the questionnaire.

HR o IR AT RE B B R ER R 1 (BE TEME AT

R TEE IS - WAL ERARMATRER -

Code
SThi

Job Title
BT

Job Description
TAEsREH

Managerial / professional level

&HEHEARR

101

Administration Manager ;

Office Manager

Ensures smooth and efficient running of the internal systems and
procedures;

Provides prompt and efficient centralised office and supporting services for
all personnel.

HEOR A ER 2288 RAR P IEA A ROEE

Ry BB R R A A BRI T S R R A s S B RS -

102

Director of Personnel and
Training; Director of
Human Resources

UNE & [Fordeiital
ANJTE TR R

Establishes general personnel policies and adheres to labour laws; oversees
staff recruitment, selection and replacement;

Assists department heads in scheduling staff vacation;

Strengthens employee relations with special incentive and activity
programmes;

Handles staff grievances;

Prepares staff magazine;

Works with operation analyst in staff control.

21 E— M N BURSESTE5 TR » BERESA
Ey=

Tp BB EE 4R HE | AR

TRy S B S E B T EI L5 e SR (4
PRFE B TS

EIEE THY) |

E}EEILEEEEE@%?Q T EEETE -

B8 B T R A ZE R

103

Director of Public Relations ;

Public Relations
Manager

NI AR EAEES
IR

Plans and directs publicity campaigns and promotion activities at strategic
levels;

Liaises with the press and entertainment media;

Writes and edits all materials for in-house promotions;

Handles photo captions, news stories and magazine features of the
company for press release locally and internationally;

Prepares annual advertising budget;

Reviews regularly the major social media and related websites, responds
and provides feedback;

Monitors and advises on the update of the travel agent’s home webpage.
FREZERF RIS E T B A S E ()
B 5 IR SE SRR

BEES R 4miE A E N E &R

BB N FIE A 2R ~ WS RS
R~ ML L

RCGFNESTHE

TEHABIEE 25 F 1+ S AR R A - R R [ R PR
HPIRIT 1 B B b e e B S R B B R ST

SR > DU A8 B B R
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Code
SThi

Job Title
BT

Job Description
TAEsREH

Managerial / professional level (Contin

ued) &K SHZE A BREE)

104 | Information Systems ®  Designs IT applications and systems, and/or customises package solutions
Manager ; Information to meet business objectives;
Systems Service Manager ; ®  Manages all phases of the development life cycle including feasibility
IT Manager ; IT Project study, development, implementation and support;
Manager ; Information ®  Manages specific IT development or services projects based on the
Security Specialist user’s/customer’s requirements;
Bl sk, T a4 iR ®  Undertakes design, technical support and review on IT/network security,
PRI R &1 & firewalls and intrusion detection;
FlEIE H 468, "ﬂﬂ@#g ®  Drafts the information security standards, policies and procedures.
ST ® CGTHEINEAN R AT HIEERTE  EEEFHE
o EH MBS IR I - AFRET RTINS » BEEE - HET RO
2 E NS
o MUEHFE HFEEXK > EHE | EEEE e H RS
®  EE s R SR Mg & AN R IR K R R AH 2R a5
® BEEENIRZIELE - BURMER
105 | Executive Director ; ®  Assumes the total responsibility of managing the establishment, usually
General Manager ; with other managers/executives as direct subordinates;
Proprietor : Partner ; ®  Implements the establishment’s policies with a view to achieving their
Managing Director objectlv::cEs -~
HUTESR ; GRGEH o ERECEEE I L%ﬁﬁ%?@i%ﬁﬁﬁﬁ“ﬁ/ TEAE
Y A% ® ETIRRENVBER - UERIHBE
i ES
106 | Financial Controller ; ®  QOversees accounting matters;
Accountant ® Advises top management on financing of capital expenditure monitors
TG 4aEs  arstam ®  Reviews accounting and financial control system for the company;
®  Prepares accounting reports and budgets for top management;
®  Prepares and reviews tax returns;
®  Supervises and coordinates the activities of accounting staff.
o EEEHEE ;
o [EEERHIAMENCHIER
o (UMEEE MigsT st MU B E EE%IJF“
*  EHEIEELEEERKEE
® EFINE R LAE
& EERZHFEE SN TAE -
107 | Manager ; ®  Takes charge of the overall operation;
Operations Manager ; ® Maintains close liaison with personnel in the local travel market and
Area Manager participates in international travel trade conventions/conferences.
USEIN P AUSEIN & EERETIE:
®  BUHENIFEE TIE NBRFFEUIBE - 12 BEIRIRIEE & -

e 4K
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Code
SThi

Job Title
BT

Job Description
TAEsREH

Managerial / professional level (Contin

ued) H HEARL (8

108 | Marketing Manager ; ®  Plans, organises, directs and controls the company’s marketing functions;
Director of Sales ; ® Reviews market and sales analysis to determine local and overseas market
Event Manager ; Digital requirements;

Marketing Manager ®  (Co-ordinates public relations activities relating to sales promotion;
P B R A S A o Chairs. the daily briefing of sales depgrtment, controls. the Kardex System.
TE5 [ K - ST ®  Submits a monthly salps report, solicits for group business; .
®  Conducts sales campaign and contacts all visiting travel trade and business
personnel;
®  Develops digital marketing strategies on the data collected from customers
and various sources;
®  Develops and implements company’s digital marketing and online-media
strategies and campaigns;
®  Oversees, co-ordinates and plans the digital media creation and
multi-channel publication of the requested content;
®  Undertakes marketing activities and advertising promotional plans,
manages events and data analyses.
o  SRE| - 4H& - FRENET A SIREES)
® REITHESREESNT  DIEE AN FOBIMNTTISEEK
o EEEBIEEARNY AL (RIS
& ERFEENEHNMRGH  EREEENR R85
o EREHENRERE  FHIEEER
® TR SESTENG B AR ZE S g SIS
®  IEAE A FERENIEES V& H P 8E e B 2 P o
® IR R E N EIRE R B S A E RS SRS RS E
& EiE - G OREIBEENERIE - BB R AHE
o G EEEEEAMEE  EEIEEH OIS -

109 | Personnel Manager ; ® Plans and implements effective personnel management and training
Personnel and Training procedures for all levels of staff;

Manager ; Human Resources | ® Co-ordinates and controls internal and external training;
Manager ; ®  Advises management on personnel/training and management development
Training Manager trends; , ) o
N AE ; ® Acts as course leaFIer in specific training programmes;
R 2| SEACE ; ° Prov1de.s counselling for employees; o o
S A | (] Determlnes tl;e iffectlverliss of personnsland tzalnlrig act1.v1t1es.
iy Z/Wi@“ ® BRI B RE T AR AN E TSR
TR o EE KM EREREAINIIK

& HLAE GG EH B ESS N EHIEE R E

® [ERHIFISET EHERE AT A

o BNk EFR(tEE

® Ve NFEH A ISGEBIYEGN -

110 | Reservations Manager ®  Formulates and supervises the reservation system;

ST ER &K [ ) Clarifies booking situation with management of travel/tourism related
organisations and commercial accounts;
®  Promotes good relations with the public.
® ilE K ETEETALHIE
® [afIEFEREEELA B R P EWET LB
® (RHEBLNEAVEE A -
111 | Sales Manager ; Business ®  Re-structures marketing and sales strategies;
Manager ; Tour Manager ; ® Observes competitors and new market trends;
Customer Services Manager ; | ®  Plans sales calls and provides leads;
Business Development ®  Conducts sales performance appraisals of subordinates;
Manager ] Reifiews sales target§ ,regularly.
BERACH e o  ECTSRE KBRS
77 5 i P ®  HEFZEBIRR K TIUHEE ‘
KA ® ETESENECEAE KITHE R
2 g 55 F22 LTI ® R THIHESSRIR
o EHitesTEREHEE -
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Code
SThi

Job Title
BT

Job Description
TAEsREH

Managerial / professional level (Contin

ued) H HEARL (8

112

Ticketing Manager
SRS ERAEEE

Controls, formulates and supervises the ticketing system of the agency
according to international and local regulations;

Clarifies booking situation with management of travel/tourism related
organisations and commercial accounts.

P2 EUPR R A AR BIE R ~ fil7E R B T
YR e NS V&I v D )

THAVER TR

117

Product Development
Manager

FE frir i JE A FH

Reviews and analyses the existing tourism products, masters the latest
travel development direction and information, formulates development and
optimisation solutions of tourism products, and evaluates the effectiveness
of newly developed tourism products;

Understands and compares tourism products to be sold, understands
customers’ requirements and expectations to different tourism products,
conducts sales activities, and evaluates the effectiveness of sales strategies;
Provides excellent customer service;

Identifies the potential risks of various tourism activities, and risk
management of travel service providers;

Understands the company’s market positioning, establishes the company’s
brand image, and formulates marketing plan;

Obtains the latest operational management knowledge, formulates policies
and implements compliance management.

Tt R o A R R E ot ~ AR AT Bk 2
LR AR E ity R 15 A S B A P A T I
ek Sz PR S R B R A 7 i ~ R AR o S S
HHSE ~ STTSH BB (R R aHAh B B TRES HY B3
TEMHEE R IR -

Wra A R SN B E bR » et Ak %5 4k I s e o i
TRRAEIRITISEN ~ AL ] S R HIE T T
W B e T R ~ RE BRI TS E L -

HEER IR 5 [ S B~ BSE (B
Ji# 2 Y 7 K R

Supervisory / Technical level

BE BATR%K

201

Marketing Officer ; Marketing
Executive ; Public Relations
Officer ; Digital Marketing
Officer

TGRS £ 1E A 3Rk
FAE ; BOSEH AT

Develops new accounts and additional business by regularly contacting
clients and calling on potential clients, obtains marketing information and
follows referrals from clients and competitors;
Completes weekly call reports;
Coordinates and plans the digital media creation and multi-channel
publication of the requested content.

= i 5 B

1B AR AL > LR F REBRINERS > TR
[FIZE K& F /48 f*‘/%

SIS e

éﬁi&%‘%ﬂ%ﬁﬁ%ﬁ\]»’e}ﬁﬂ{’ﬁ - ETHBUEAR R AR -

202

Accounting Supervisor/
Accounting Officer

g EE S EE

(e.g. accounts payable/
receivable/ inventory / audit/
credit/ accounting/paymaster/
cashier/ general cashier)

(A = FERHIR,EWR, 75
8 %8 EHE g
/HEE)

Accounting duties which include the following: audits and processes the
payments of all of the company’s disbursements;

Prepares expense analysis and other reports on suppliers’ invoices and
monthly statements;

Keeps proper record of all amounts due to the company on a timely basis;
Computes all travel agents’ commissions payable;

Controls and balances all advance deposits;

Responses to account disputes and queries;

Prepares the monthly accounts receivable report;

Keeps all records relating to payroll;
Prepares and remits payroll reports;
Compiles all tax returns.

T R R B A ] — VIS

8BS T e FeAt A R (L e e g 5
PRIFIBIIIRACE

sFE VN TR A S
RGP ATEN ES

H&E R
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Code
SThi

Job Title
BT

Job Description
TEsREH

BRI et EAYFE R REM
B H TEWR
PRAFATA BB e B’Jéﬁ‘ﬁé’? ;
4w SN PR S H I e
BT WA -

Supervisory / Technical level (Continued)

TR Barask (8

204 Systems Analyst ; Analyst ® Designs and develops computer programmes to meet business needs
Programmer ; Programmer ; according to the requirements laid down by the functional and technical
Information Security Officer specifications;

ZEATE  FERSMrE; | ®  Applies appropriate system and programming tools, and hardware to
BRGEE S TR (F deliver cost efficient business solutions;
®  Specialises in the system support and maintenance, which enables the use
of system software for improving the system performance and quality of
service;
®  Undertakes design, technical support and review on IT/network security,
firewalls and intrusion detection;
®  Drafts the information security standards, policy and procedures.
®  RIBINRE REMME - axat KA R - FEAS SRR
o JEMEEHI AL B TR KB iRt R A es R T %
®  HEAMSHR S - IMERS R RFE R
®  EFEwsT R SR SmE AN RS TR K B AR AH ZE a5
® BEEENPRLIELE - BURMAEF -

205 | Operation Supervisor ; ®  Co-ordinates and supervises the activities of staff engaged in ticketing tour
Operation Officer ; operation and clerical;

Tour Supervisor ; Tour Officer | ®  Liaises with hotels, restaurants, shops and places of tourists’ interest.
EREE, FHEEE; ®  ELE RS EL » Bkl RO A BRI LAE
S EE ;5 kiR A ® BUNE - BEE - BHE N EE -
206 | Personnel Officer ; ®  Recruits, interviews and hires employees;
Training Officer ; ®  Counsels, transfers and dismisses employees based on appraisal of
Human Resources Officer supervisors.
AEERESE ®  Counsels and advises department heads regarding personnel problems;
Sl AT ®  Assistsin 1mp1§rpent1ng training policies and functions;
A STEIER (T ®  Keeps staff tralqlgg records; . ' . o '
®  Arranges for training schedules and liaises with outside training/education
institutions.
® - YREKEB(TES
o URFGAHEEE  HIRNERESR
® i AEMEmEMTEERAER
® [BNHErTHISRECRATES) ;
® (REFEITZINAEHE
o IllSkETE > WBHNRIIIGR  BE L -
207 | Planning Supervisor ®  Supervises statistics clerks;
RE|FE ®  Produces regular statistical reports;
®  Monitors monthly commitments against budget.
& EIEMETHICA
® EiHgmBaE TS
& IHUHHEE J‘Wﬁéﬂtﬁ YRS -

208 | Reservations Supervisor ; | ®  Provides supervisory coverage in reservation during each shift;
Reservations Officer ®  C(Clarifies booking situation and feeds back vital information to departments
EIALEREE  STALE FAE concerned;

®  Promotes good relations with the public.

& EIEEHEETAER I

o  AEGEETLHEN - Wi EEE R E AR
® (RHEBLNRAVEE (A -

209 | Account Executive ; Sales | ®  Assists the manager to co-ordinate tour operation for groups and
Executive ; Sales Supervisor individuals;

; Sales Officer ; Group Sales | ® Liaises with airlines, other travel agencies and hotels;
Co-ordinator ; Assistant | @ Promotes sales to commercial accounts;
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Code Job Title Job Description

i 7 TAEERA
Sales Manager ; Assistant | ®  Follows up on future booking and attends to complaints.

Sales Supervisor ® [ BNAKTH R EEE N (E A RIEEE

FEEM SEHEL S | o BEfiZEAE - HARITH ROEERL ;

HEEE ; BRSNS | 0 [nGiSHREEREE

EAE; PEERAHE 2K | 0 IWHETE RLIEE -

ERENEE

Supervisory / Technical level (Continued) & it B4k (&)

210 | Ticketing Supervisor ; ®  Provides supervisory coverage in ticket office;

Ticketing Officer ®  Compiles daily, weekly and monthly statistical reports on tickets issued;

HEE Rl T A ELpEl T ® Updates information of flight movements, exchange rates and air tariffs;

®  Assists subordinates in handling complicated matters.

& EUESEBEAYIIE

® GigH - BEKEHTE NIRRT

® IRBLARANIRITIE - MR R RIR BV R &k
® [N TR -

211 Business Analyst ; Data ® Controls passenger bookings and monitor reservations (technical)
Analyst standards on the route(s) assigned; reviews flight booking profiles, short
EESITE TR E term capacity planning and performs allocation/re-allocation of seats.

o  PERREETAL - BT - ApsdfinzzaT s ~ s Eat#
AR 4wk -

213 Product Development ( Reviews and analyses the existing tourism products and masters the latest
Supervisor travel development direction and information;

e S R R AT ®  Understands and compares tourism products to be sold, understands
customers’ requirements and expectations of different tourism products,
conducts sales activities, and evaluates the effectiveness of sales strategies;

® Provides excellent customer service;

®  Identifies the potential risks of various tourism activities;

®  Understands the company’s market positioning, establishes the company’s
brand image, and formulates marketing plan;

®  Implements compliance management.

® it S I ATER A IR A 7 v S B AR AR A S e U [ B AR

® DU S LR S B B R A E i ~ WA AR A S S S Y R SR
HISE ~ TR E(ERS - SPAhEH & RIS AR

o RIMEHERIER

® A IR E BN EAE E R

®  TRRAFINTISEN  BILAEmRE ~ HlE ST R T AR
B -

Clerical/Operative level & “BE{ET &Rk

301 | Accounting Clerk/ ®  Performs a variety of routine calculating, posting, recording, filing and
General Cashier typing duties in accounts department, maintains complete records of cash
Y g HANE and financial transactions, verifies accuracy of documents and makes

necessary calculation.
& aFE-IHE TEHENE BIR - 08 mEEESITFELIE -

303 | General Office Clerk ; ®  Performs clerical duties of a general nature such as copying, compiling,
Personnel Clerk ; filing and recording information.

Training Clerk ; o AFE ORI EFEYE - FF  FEEECHERNE -

Sales Clerk ; Control Clerk ;

Human Resources Clerk

BYHEXE s NFEEXE

FISRESC R - EFEESCA

BHE - ATEREE

304 | Reservations Agent ®  Controls booking situation for all flights;

ST ®  Works with ticketing officers;

®  Sclls seats and services to passengers;

®  Provides information to other departments.
®  RIFFTBHIIAYE TR |

® HFEEE FESLE S
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Code
SThi

Job Title
BT

Job Description
TEsREH

[e B B B S S EL M R 75
A EA R e L E R -

Clerical/Operative level (Continued)

XE/BETR (&)

305

Sales Representative

BRAE

Meets sales targets;

Sells air travel services;

Produces regular reports on business transactions;

Attends daily briefing and follows up the instructions from supervisor.
HEEEE

PSR ZE R

TEHAGRBECE RS =

A H BV R S W IR B AR R R TAF -

315

Travel Agency Clerk ;
Reservation and/or Ticketing
Clerk

JEATHE R 5 BT R B
BEX &

Prepares itineraries, makes travel and hotel reservation according to
customers’ requirement;

Examines schedules of air, sea or land transport and hotel facilities;
Completes and issues tickets, vouchers and other documents;

Makes special arrangements for package tours;

May need to assist passengers to obtain passports, visas and foreign
currencies;

May prepare accounts and receive payments;

Advises on air fares and routes;

Makes bookings for customers and channels their special requests to
reservations department;

Collects money in the right currency and issues tickets to passengers;
Checks flight movements.

St E R - ARIRIER A K TR T AL S

BIZARE ~ e~ 225308 FOR IS

PR TEIR ~ OB R HoAth S

Rt TEIE L2 5k

BURTBIR S BN ~ AR SRS

SRR ETIR H AT WHEH] -

BRI RATAE R R

R THETIREAL - R HRT Bl ZOREBEE T AT

KRS LUEE SRS > W R
EEHUEIT T B A BT ek

316

Visa Clerk
e =

Performs general duties and assists clients in arranging the required visas
and travel documents for tour groups.

BRI - B R RS IR T P R B AR RS -

317

Sightseeing Guide ;
Tourist Guide (Inbound)
BDcE s iy (ABTHREE)

Accompanies groups of tourists and others on sightseeing tours within a
city, or to places of general interest;

Assists in interpreting and purchasing.

P [T iR T B R e i AR A D e SRS B AP it I

A BhEIEE K i Bh s I E o

318

Systems Support Operator ;
Computer Operator ; User
Support Officer
ISR B ISR
8 HFEX#EE

Operates and controls data processing equipment;

Enters prepared source data into data entry machine;

Records data on card, magnetic tape and disk;

Despatches computer print-outs to users;

Sets up, renews and updates the travel agent’s home page;

Monitors and provides data on the website traffic for management’s
analysis;

Provides technical support services to internal users or external clients,
including desktop hardware, system and application software installation;
upgrading.

HRE AR R B

i AR ERL

BRSNS R~ WO RinE L

TR R EN B e 2 25 T A R AR

ST~ BT R ABA LR T B R Ak

B e BB MRS B EE E A

- 158 -




Code
SThi

Job Title
BT

Job Description
TEsREH

FotSTENE A P B NEZ PHe Ry i et - it - 2k
7~ ZSEMIERIRT - 28R -

S HIRE

Clerical/Operative level (Continued)

XB/#EIg (&)

319

Tour Escort ;

Escort Guide (Outbound)
QAR SHBEEEDE (TR
% )

Meets the tour groups at the airport

Take care of the members and various coordination;

Accompanies groups of tourists travelling by air, sea or other means of
transportation over preplanned route;

Assists tourists with travel arrangements such as visas, passports and health
certificate;

Makes arrangements for meals and accommodations enroute;

Points out places of interest and gives brief commentaries;

Assists tourists to plan individual sightseeing trips enroute;

Acts as interpreter and advises on custom duties and other regulations;
May collect fees or tickets.

TSGR TE

T AE A S B s S TR

%[BT T B e FE et - %M&EWXLIE FRISTHE TARIRTT »
B ZHEE R AR %58 - iR RIS IHEEE

R Rl TR

reHAARs

ﬁﬁ%%ﬁ%ﬂ%L%ﬁ% THE

o BN KR BRI R E A KR e i PR R L
sUHEEIEE S -

7

320

Travel Consultant

i

Provides information on tours available, details of the destination, budget,
travel documents required;

Provides information and makes recommendation on travel arrangement
etc. so that customers can make their best choice.

IF A P A e D) & R RE AR T S &kt - a0 E A, ~ B HITH
F RIS

AR -

321

Cruise Consultant

B

Provides information on cruise packages available, details of the
destination, budget, travel documents required etc. so that customers can
make their best choice.

e A PR (B D) LT AR f Sl e 2
WS

Bk AIEHEYM - BHTEE R

323

Coach Driver

i B A

Drives a coach in delivering the tourists to the scenic spots according to the
planned itineraries;

Ensures the safety of the tourist and their luggage.

B R BRI R I PR R TR TP R RG

PRI RAFOR S B 2T RS 4 -

326

Marketing / Public Relations
Assistant ; Digital Marketing
Assistant

i vh e/ A LR AN E,
BHE = S Eh

Assists the digital marketing team to manage relevant social media;
Updates and interacts with public on digital platform.

1A BB 2 B O VE ERAR B SS

B AR BEAR ) -

327

Product Development
Executive

FEMmE I B

Reviews and analyses the existing tourism products, and masters the latest
travel development direction and information;

Understands and compares tourism products to be sold, understands
customers’ requirements and expectations of different tourism products,
and conducts sales activities;

Provides excellent customer service;

Identifies the potential risks of various tourism activities;

Understands the company’s market positioning and establishes the
company’s brand image;

Implements compliance management.

TR B o3 AT ER A R A 7 i B R A it i 5 e U [ B &

ek S PLES R 2 5 B Y R A E i ~ ﬁ?ﬁ%@ﬁ%?%ﬁ%%*ﬁﬁ&i_anu SEER 4
WS~ SITIHE(ER
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Code Job Title Job Description
K EEiA 7 TAERHA
® ROHMEHERTRE
® MR [EINR A SE VR b
®  ERAFEINTEE LRI A E] R
& HiTEMEM -
Secretarial/Others level F}&E /H ALK
401 | Executive Secretary ; ®  Takes dictation and transcribes letters, reports and memos;
Secretary ; Typist [ ) Answers telephone, screen calls and takes messages;
RO ; i ®  Prepares replies to routine enquiries;
=8 ° Main'tains daily calendar and appointment schedules; ' .
®  Receives personal callers and performs related secretarial duties.
®  ERGEREN - S NEE
®  PEEEEES > HUpKE KEC TG
& KA kM
® EEHSHEBNIGE
® FRHLF MATHRHILER -
402 | Office Assistant ; Messenger | ®  Handles odd jobs and despatches errands for the general office.
WMAEIHEE (5552 ® UM R B KR
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Appendix B
i 5% B
(TO-M)

2023 Manpower Survey of the Tourism Industry
Ik AE 20235 A JTEHE

Job Descriptions for Principal Jobs
in the Tourism Industrv Meeting, Incentive, Convention and Exhibition (MICE)

Gk SR R S 1 S IR

Some of the job titles may not be identical to those used in your establishment. But if the jobs have similar or related
functions, please treat them as the same and supply the required information in the questionnaire.

HR oA ] sEEL S AR PTER B A R - (E5E TAEMEAAT - S5 OIEE— BT > MAESR AR AR TR &R -

Code Job Title Job Description
It BRiE TAEREA

Managerial/ Professional level X3 23 A B4k

101 | Administration Manager ; ®  Ensures smooth and efficient running of the internal systems and

Office Manager procedures;

TR B ek ®  Provides prompt and efficient centralised office and supporting services for
all personnel.

®  ECRAEN R SAZFPIERAREELE |

® LB PR A A R B R R R R B RS

102 | Director of Personnel and ®  Establishes general personnel policies and adheres to labour laws; oversees
Training ; Director of staff recruitment, selection and replacement;

Human Resources Assists department heads in scheduling staff vacation;

PN EES it Strengthens employee relations with special incentive and activity

N TE g s programmes;

Handles staff grievances;

Prepares staff magazine;

Works with operation analyst in staff control.

S E— M NBBUR S ST5 A - BeEEE A - B B T R IH A2z f
HH

ThBhERI T EE dRHEE TESH

HerTH e S8l oS EhET & DUINE (R SR %,
R & TR

EEETH

B LEM T HBEER T FESTE -

103 | Director of Public Relations ; Plans and directs publicity campaigns and promotion activities at strategic
Public Relations levels;
Manager Liaises with the press and entertainment media,
INFLRE AT AEES Writes and edits all materials for in-house promotions;
N A AR Handles photo captions, news stories and magazine features of the company
for press release locally and internationally;
Prepares annual advertising budget;
Reviews regularly the major social media and related websites, responds
and provides feedback;
Monitors and advises on the update of the travel agent’s home webpage.
REZEPISRES S & R e BT )
B R R R
BEET R ARER N E| N R E B
BRERAE|HIE R R ~ R - MRS o DUETIER A R P
$§$ Mﬁmu_]:
R EFHREEHE
TEHABIEE 2 F T A SRR 4L - ﬂILEﬂ’Eﬁ@F &EE
® IRTT L E SARIEEY E B ST R B B E B R R AR
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Code

ki

Job Title
Tkt

Job Description
TAERHH

Managerial/ Professional level (Continued)

& EHEARSR (&)

104 | Information Systems ®  Designs IT applications and systems, and/or customises package solutions
Manager ; Information to meet business objectives;
Systems Service Manager ; ®  Manages all phases of the development life cycle including feasibility study,
IT Manager ; IT Project development, implementation and support;
Manager ; Information ®  Manages specific IT development or services projects based on the
Security Specialist user’s/customer’s requirements;
BRS04 H; Bl A%k () Undertakes design, technical support and review on 1T/network security,
f%«@g "ﬂ;ﬂﬂjcgzz«qg ZER firewalls and intrusion detection;
T TE [ 4CHE: &R ar ®  Drafts the information security standards, policies and procedures.
IR o tEERE ﬁﬁiﬂi&%%&%ﬁmﬁ*‘tﬁm e SIS
o EHANFHSASIEEAYIIF  AIRETT R TIESE - BEEE - 1T RS
- NS
o RBHF EFER > BRI ENEE S ETE H RS
®  EEEeaT RUSTE MgEt &R MR IR ~ K S (= AR ESERE
® BECENRLITEAE - BURKIER °
105 | Executive Director ; ®  Assumes the total responsibility of managing the establishment, usually
General Manager ; with other managers/executives as direct subordinates;
Proprietor ; Partner ; ® Implements the establishment’s policies with a view to achieving their
Managing Director objectives.
YUTEE ; LK o EESTEH I L%ﬁﬁ%?@iﬁﬁ@%fi/ TBAA
S A ® EITHEMSIUECE - DUETIE HE
S ESE
106 | Financial Controller ; ®  Oversees accounting matters;
Accountant ®  Advises top management on financing of capital expenditure monitors
FAFGAEES | &rstEm ®  Reviews accounting and financial control system for the company;
®  Prepares accounting reports and budgets for top management;
®  Prepares and reviews tax returns;
®  Supervises and coordinates the activities of accounting staff.
o EiEEstEE:
o SR ERIENSZHER
o (UHMEEE Mgat st KB EHEHIRE
* EREGHHEEREHEZXERE ;
o iﬁ%*"““’&ffmﬁﬁ ETAE
o  EERKZPFERIERER LI -
107 | Manager ; ®  Takes charge of the overall operation;
Operations Manager ; ®  Maintains close liaison with personnel in the local travel market and
Area Manager participates in international travel trade conventions/conferences.
S S ® BB TR
o HAENEE TIE NBRFFEVIBE » W2 HEIERIEEEH -

il 4 EH
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Code

Job Title
Tkt

Job Description
TAEsREA

Managerial/ Professional level (Continued)

& HEARSR (&)

108 | Marketing Manager ; ®  Plans, organises, directs and controls the company’s marketing functions;
Director of Sales ; ®  Reviews market and sales analysis to determine local and overseas market
Convention Manager ; Event requirements;

Manager ; Digital Marketing ®  Co-ordinates public relations activities relating to sales promotion;
Manager ) Chairs_ the daily briefing of sales de_pgrtment, controls the Kar(_jex Sys_tem.
AR R A AL M ®  Submits a monthly salgs report, solicits for group and convention busmess;
R ACHR - T [ ST - B ) gé)rr;gtd::]zsl .sales campaign and contacts all visiting travel trade and business
AR ®  Develops digital marketing strategies on the data collected from customers
and various sources;
®  Develops and implements company’s digital marketing and online-media
strategies and campaigns;
®  Oversees, co-ordinates and plans the digital media creation and
multi-channel publication of the requested content;
®  Undertakes marketing activities and advertising promotional plans,
manages events and data analyses.
& SRE| - MM - FRENEEAE R TISRES)
® IpEITG AT LUEE A R BN K
® REBLERHEEA RN AR ARIEE |
o ERFERMEHIMRER  ERBEERRR R4
& REXEHEERE - FHUEEG R EER
® EfTESEETENGBLIE RN K i B4
®  IEEAKE A EIZRE RS 5 F 5 s R i e s = 5 R
®  IHERCE A SIS P R 4 LA RIS S
®  EiE - LS NCREVEESN SR o BB R AN
o SR EFEEGAEEE > EEIHH MO -

109 | Personnel Manager ; ® Plans and implements effective personnel management and training
Personnel and Training procedures for all levels of staff,

Manager ; Human Resources | ®  Co-ordinates and controls internal and external training;
Manager ; ®  Advises management on personnel/training and management development
Training Manager trends; _ o
AR ®  Acts as course leader in specific training programmes;
R 3 ) Provide.s counselling for employees; - o
S ® Determlnes tt;e if;ectlvquss oj personng{ls and tialnlrlg ;ctlyltles.
S A ° %%Hﬁ%&{\;ﬂ@ﬂ&f&ﬁﬁ FCGRPNEEEISE LG E-
o o EH KA ;

®  HLAE GG EE RS EH IR R R

o [ERFFISKETEIRFRIEEEA

o NI EIEAtEE

& PE AFEH RGEISUEBINEAY -

110 | Reservations Manager ®  Formulates and supervises the reservation system;

ST ERaK ®  Clarifies booking situation with management of travel/tourism related
organisations and commercial accounts;
®  Promotes good relations with the public.
® HIEKETEETAIHIE
& RIEMIMEE AR REFEHRETAEN
® (RHEBLNFAVRA A
111 | Sales Manager ; Business ®  Re-structures marketing and sales strategies;
Manager ; Tour Manager ; ®  Observes competitors and new market trends;
Customer Services Manager ; | ®  Plans sales calls and provides leads;
Business Development ®  Conducts sales performance appraisals of subordinates;
Manager ®  Reviews sales targets regularly.
BRACH SRR ACH ®  ETHiGhRE KRR
2 SRR TSR ; ® HTEFEEBIE AU
e e ®  GTESE(IHCEAIE IRt EE R
ST SR AT ® T{HE PSR ;
o EilgETERHE -
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Code Job Title Job Description
i e TAEREA
Managerial/ Professional level (Continued) &K E¥( A B4k (&)
112 | Ticketing Manager ®  Controls, formulates and supervises the ticketing system of the agency
EE A according to international and local regulations;
®  Clarifies booking situation with management of travel/tourism related
organisations and commercial accounts.
® IERERAMFRGIETE - HIE KETERIT IV ES LIER
® [k EIE N B RE P AT RSN -
113 | Meetings, Incentives, ®  Formulates, directs, controls strategies and policies on Meeting, Incentives,
Conventions and Exhibitions Conventions and Exhibitions related business.
related Director ; o FE - BTE AEMEHE - B AR SRS R ECR -
Meetings, Incentives,
Conventions and Exhibitions
related Manager
Gk R NAAER AR
Gk B R A
Supervisory / Technical level BE FifE4k
201 | Marketing Officer ; Marketing | ®  Develops new accounts and additional business by regularly contacting
Executive ; Public Relations clients and calling on potential clients, obtains marketing information and
Officer ; Digital Marketing follows referrals from clients and competitors;
Officer ®  Completes weekly call reports;
THETREL AT NI & ® Coordinates and plans the digital media creation and multi-channel
FAF  EREESS EAT publication of the requested content.
® IEIFHIAEARIA L - IFAURTE I R ERINER - AT AR
[F5E K& P 4RI IE DL
® HEGREMNBSERS
® ENCREIBEENEAME - EHBUERAE R AHE -
202 | Accounting Supervisor/ ®  Accounting duties which include the following: audits and processes the
Accounting Officer payments of all of the company’s disbursements;
eI TS T () Prepares expense analysis and other reports on suppliers’ invoices and
monthly statements;
®  Keeps proper record of all amounts due to the company on a timely basis;
(e.g. accounts payable/ ®  Computes all travel agents’ commissions payable;
receivable/ inventory/ audit/ ®  Controls and balances all advance deposits;
credit/ accounting/paymaster/ | ®  Responses to account disputes and queries;
cashier/ general cashier) [ Prepares the monthly accounts receivable report;
(40 : FERBE FEUWCIE 77 | ®  Keepsall records relating to payroll;
15 ¥ (EmE  esty; | ®  Prepares and remits payroll reports;
gt ®  Compiles all tax returns.
) o LEREBAT U
® URBIHIMT KA A R e R 2 2E K H A5 B AY R E
® [(RIFMELIRACEE
o HEVIEMNTIRITHAVHSE
® IEHNPETFT AT ES:
®  RHIEEt AV RGER
® R H BRI E
®  [RIFFTABLEENARARIACE: |
® RELIHEATHMNER L
® REIFTAINE -
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Code

Job Title
Tkt

Job Description
TAEsREA

Supervisory / Technical level (Continu

ed)

BE EmES (&)

204

Systems Analyst ; Analyst
Programmer ; Programmer ;
Information Security Officer
g oth B BRI E |
BHGE 8 AL £1E

Designs and develops computer programmes to meet business needs
according to the requirements laid down by the functional and technical
specifications;

Applies appropriate system and programming tools, and hardware to deliver
cost efficient business solutions;

Specialises in the system support and maintenance, which enables the use of
system software for improving the system performance and quality of
service;

Undertakes design, technical support and review on IT/network security,
firewalls and intrusion detection;

Drafts the information security standards, policy and procedures.
TRIZIHRE AT RIS - 3at M PSS BRI > B SRR

B & 2470 R UR B B KR > $R O B A SRS T 25
HERG IR AR DIERES RS AR

B EGT SR bga T B SR IR ~ DKM R R A HZEE
B ERR AR - BURKAEFF -

205

Operation Supervisor ;
Operation Officer ;

Tour Supervisor ; Tour Officer
SEBTE, FB T,

A FAE ;R E AT

Co-ordinates and supervises the activities of staff engaged in ticketing tour
operation and clerical;

Liaises with hotels, restaurants, shops and places of tourists’ interest.

BB R dinal S5 B0 ~ sl e S A B YA S

BURIE ~ BEE - Pl R AL E R -

206

Personnel Officer ;
Training Officer ;

Human Resources Officer
NFEEEAE

S SRER AT
NTTERE E A

Recruits, interviews and hires employees;

Counsels, transfers and dismisses employees based on appraisal of
supervisors.

Counsels and advises department heads regarding personnel problems;
Assists in implementing training policies and functions;

Keeps staff training records;

Arranges for training schedules and liaises with outside training/education
institutions.

5 - RIS EREE

R E SRS - FIRECERER
MABHE T EEREER

B TR SREUR A ES)

RfF B LAZAl40Ek

LRI HAR - BN B HREHE -

207

Planning Supervisor
REFE

Supervises statistics clerks;

Produces regular statistical reports;

Monitors monthly commitments against budget.
BB St A

FEHIGR B TR

A BOR SRR H AR S -

208

Reservations  Supervisor
Reservations Officer

sTLESEE | FTALER EAE

Provides supervisory coverage in reservation during each shift;

Clarifies booking situation and feeds back vital information to departments
concerned,

Promotes good relations with the public.

BB AT E i B Y L AF

BTSN - Wi R RS AREET

(BN KRR
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Code Job Title Job Description

i B TAERA

Supervisory / Technical level (Continued) &  HifELRk (&)

209 | Account Executive ; Sales | ®  Assists the manager to co-ordinate tour operation for groups and
Executive ; Sales Supervisor ; individuals;

Sales Officer ; Group Sales | ®  Liaises with airlines, other travel agencies and hotels;
Co-ordinator ; Assistant Sales | ®  Promotes sales to commercial accounts;

Manager ; Assistant Sales | ®  Follows up on future booking and attends to complaints.
Supervisor ® [ BhACHE R EEG K A\ FRIEE .

HEEEML BREBEMLE | 0 BAfZENT - HARI T RIEERE ;

EEEE  EEEE %Hyﬁ%é ® IR HE TS

F£; HJJEE ¢S4 & HHITEILHIEH -

HEE

210 | Ticketing Supervisor ; ®  Provides supervisory coverage in ticket office;

Ticketing Officer ®  Compiles daily, weekly and monthly statistical reports on tickets issued,;
EERE M A BRI (T () Updates information of flight movements, exchange rates and air tariffs;
) Assists subordinates in handling complicated matters.
° IR ERAY A
° E‘jEl:Ei T8 g H e R SR m B4R s T o
o RRUILARINURIRITEN - E?)S’zﬂnﬁfﬁ%iﬁm?i‘ﬂﬁ i
® HUNE [ R

211 | Business Analyst ; Data ®  Controls passenger bookings and monitor reservations (technical) standards
Analyst on the route(s) assigned; reviews flight booking profiles, short term capacity
BEESME BRI A planning and performs allocation/re-allocation of seats.

o  PEHlREEIL - BeARET AR - etz a T sl - M E EatE
Aefirdmik -

212 | Meeting, Incentives, ®  Assists the director/manager in duties related to Meeting, Incentives,
Conventions and Exhibitions Conventions and Exhibitions business, supervisors staff in operational
Supervisor ; matters related to Meeting, Incentives, Conventions and Exhibitions
Meeting, Incentives, ® imﬂjjf%f:% JEE R N A o A B A H R T o, PR S R R R S
Conventions and Exhibitions NFESBOE/EEFIE T -

Officer
Gk R N RERE
ik R RER
Clerical/Operative level & #E{ET 4k

301 | Accounting Clerk/ ®  Performs a variety of routine calculating, posting, recording, filing and
General Cashier typing duties in accounts department, maintains complete records of cash
@ e B E and financial transactions, verifies accuracy of documents and makes

necessary calculation.
& SR HNHEE B - 08  FEEEAITFELLE

303 | General Office Clerk ; ®  Performs clerical duties of a general nature such as copying, compiling,
Personnel Clerk ; filing and recording information.

Training Clerk ; o GF ORI ®EENE - R - FEEERCHENE
Sales Clerk ; Control Clerk ;

Human Resources Clerk

BYENE  NBEHE

FISRER S & 5 EEEC A

A AWEFRHE

304 | Reservations Agent ®  Controls booking situation for all flights;

ST CEE ®  Works with ticketing officers;
®  Sells seats and services to passengers;
®  Provides information to other departments.
®  EIHFTBNTHIAVET LIRSS
& HEIRE EES(E
® AR P EIREE R AR
& [ HAthEFIIRALER -
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Code

Job Title
Tkt

Job Description
TAEsREA

Clerical/Operative level (Continued)

XE/BELIE (8

305

Sales Representative

BRAER

Meets sales targets;

Sells air travel services;

Produces regular reports on business transactions;

Attends daily briefing and follows up the instructions from supervisor.
HEEEHE

HESHAT 2 AR TS

TERASR BRI

S HVE R & HE IR E IR T -

315

Reservation and/or Ticketing
Clerk

s fiLke ERETHE SR

Prepares itineraries, makes travel and hotel reservation according to
customers’ requirement;

Examines schedules of air, sea or land transport and hotel facilities;
Completes and issues tickets, vouchers and other documents;

Makes special arrangements for package tours;

May need to assist passengers to obtain passports, visas and foreign
currencies;

May prepare accounts and receive payments;

Advises on air fares and routes;

Makes bookings for customers and channels their special requests to
reservations department;

Collects money in the right currency and issues tickets to passengers;
Checks flight movements.

Gl ta e - RIBEE ZORTEETE L RB)

ERARE ~ BE ~ 22308 E OB ER

SR ~ OB R H A S

FRRRITEE R RIZE k|

SRR R HRE IR~ ASREE S AN

SRR G S TIR B R A BEM -

AR RS R R,

B THET AL SRR IR E T A A

IR DU E B (EERE R > WS
EEHURII T BRI AR

316

Visa Clerk
Frenh L &

Performs general duties and assists clients in arranging the required visas
and travel documents for tour groups.

BRI - R R 2 DR ITE AT AR B ABESE Sk S

317

Sightseeing Guide ;
Tourist Guide (Inbound)
B | B (AR )

Accompanies groups of tourists and others on sightseeing tours within a
city, or to places of general interest;

Assists in interpreting and purchasing.

B A B 1T B S s 3 AR A B L B S B A&

Th BIENEE S Bh i A B B e -

318

Systems Support Operator ;
Computer Operator ; User
Support Officer
FHSHERE B EIEERE
8, PR A

Operates and controls data processing equipment;

Enters prepared source data into data entry machine;

Records data on card, magnetic tape and disk;

Despatches computer print-outs to users;

Sets up, renews and updates the travel agent’s home page;

Monitors and provides data on the website traffic for management’s
analysis;

Provides technical support services to internal users or external clients,
including desktop hardware, system and application software installation;
upgrading.

HRE R PR E R R B A

i A\ SR &k

RFERIACERAEIE 7~ BT RORERSE |
TRFERFEEN B Rl 88 25 A RO

SL B B LIRT T+ B B 4k

B AR R B G R A

Rtgmg N E P B MNE & PR Rl S R I s - BAE A R e
1~ ZEERJEFEE 5 28071 -
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Code Job Title Job Description
LCEiA B TAESRA
Clerical/Operative level (Continued) &/ ®{ET4k (&)
319 | Tour Escort ; ®  Meets the tour groups at the airport
Escort Guide (Outbound) ®  Take care of the members and various coordination;
SER% ; SElp SRy (HHiE)kiE | @  Accompanies groups of tourists travelling by air, sea or other means of
transportation over preplanned route;
®  Assists tourists with travel arrangements such as visas, passports and health
certificate;
®  Makes arrangements for meals and accommodations enroute;
®  Points out places of interest and gives brief commentaries;
®  Assists tourists to plan individual sightseeing trips enroute;
®  Acts as interpreter and advises on custom duties and other regulations;
®  May collect fees or tickets.
® ERRIAIREIRITE |
o IREHAEILZ K B E S IHEE
® [EEIRITESEEMRGE - dmft s M XCE TR - $2 IR ETRRIRIT
° fw;ﬁﬂL%@fﬁFﬁE%/\iﬁ Fio e I R EEHIR S EEE
® IR EIEELHFE
® ruEAN
o iRipBhZHHE R R BT
° ?E”ﬂ@]&&ﬁi%%ﬁ L AR i R R
& SWUHARWHEHEEES -
322 | Meeting, Incentives, ®  Acts as a facilitator to coordinate all Meeting, Incentives, Conventions and
Conventions and Exhibitions Exhibitions arrangements.
Coordinator o (eiEARNMEER  RE RIEEREE -
Tk R AENRISE R
326 | Marketing / Public Relations | ®  Assists the digital marketing team to manage relevant social media,
Assistant ; Digital Marketing | ®  Updates and interacts with public on digital platform.
Assistant ® [ ENEEE S BT TE AR LA ES
TS Pa el A LR A B E, ® N RAFEME e LEAREE) -
B S PH
Secretarial/Others level FhE /H ARk
401 | Executive Secretary ; ®  Takes dictation and transcribes letters, reports and memos;
Secretary ; Typist ®  Answers telephone, screen calls and takes messages;
TERE 5 b ®  Prepares replies to routine enquiries;
=8 ®  Maintains daily calendar and appointment schedules;
®  Receives personal callers and performs related secretarial duties.
®  ERAEREM - WG REE
®  PEEEEEGS c BHIKEE REC MG
& EE G
® EBHFHEBROIEE
®  BEfFIE AT AR ER -
402 | Office Assistant ; Messenger ®  Handles odd jobs and despatches errands for the general office.
WMAEPHEE  FE ®  LUUMEIRER RS KR -
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Appendix B
bff &% B
(TO-AP)

2023 Manpower Survey of the Tourism Industry
Ik AE 20235 A JTEHE

Job Descriptions for Principal Jobs
in the Tourism Industry — Amusement park, theme park, museums, attractions

HSERE ~ ERNE -~ YR ~ FURE U RIS L AERE

Some of the job titles may not be identical to those used in your establishment. But if the jobs have similar or related
functions, please treat them as the same and supply the required information in the questionnaire.

HR oA ] sEEL S AR PTER B A R - (E5E TAEMEAAT - S5 OIEE— BT > MAESR AR AR TR &R -

Code Job Title Job Description
It BRiE TAEREA

Managerial/ Professional level X3 23 A B4k

101 | Administration Manager ; ®  Ensures smooth and efficient running of the internal systems and

Office Manager procedures;

TR B ek ®  Provides prompt and efficient centralised office and supporting services for
all personnel.

®  ECRNEN AR SAZFPIERAREELE |

® LB PR A A R B R R R R B RS

102 | Director of Personnel and ®  Establishes general personnel policies and adheres to labour laws; oversees
Training ; Director of staff recruitment, selection and replacement;

Human Resources Assists department heads in scheduling staff vacation;

PN EES it Strengthens employee relations with special incentive and activity

N TE g s programmes;

Handles staff grievances;

Prepares staff magazine;

Works with operation analyst in staff control.

S E— M NBBUR S ST5 A - BeEEE A - B B T R IH A2z f
HH

ThBhERI T EE dRHEE TESH

HerTH e S8l oS EhET & DUINE (R SR %,
R & TR

EEETH

B LEM T HBEER T FESTE -

103 | Director of Public Relations ; Plans and directs publicity campaigns and promotion activities at strategic
Public Relations levels;
Manager Liaises with the press and entertainment media,
INFLRE AT AEES Writes and edits all materials for in-house promotions;
N A AR Handles photo captions, news stories and magazine features of the company
for press release locally and internationally;
Prepares annual advertising budget;
Reviews regularly the major social media and related websites, responds
and provides feedback;
Monitors and advises on the update of the travel agent’s home webpage.
REZEPISRES S & R e BT )
B R R R
BEET R ARER N E| N R E B
BRERAE|HIE R R ~ R - MRS o DUETIER A R P
$§$ Mﬁmu_]:
R EFHREEHE
TEHABIEE 2 F T A SRR 4L - ﬂILEﬂ’Eﬁ@F &EE
® IRTT L E SARIEEY E B ST R B B E B R R AR
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Code

ki

Job Title
Tkt

Job Description
TAERHH

Managerial/ Professional level (Continued)

& EHEARS (&)

104 | Information Systems ®  Designs IT applications and systems, and/or customises package solutions
Manager ; Information to meet business objectives;
Systems Service Manager ; ®  Manages all phases of the development life cycle including feasibility study,
IT Manager ; IT Project development, implementation and support;
Manager ; Information ®  Manages specific IT development or services projects based on the
Security Specialist user’s/customer’s requirements;
BRS04 H; Bl A%k () Undertakes design, technical support and review on 1T/network security,
f%«@g "ﬂ;ﬂﬂjcgzz«qg ZER firewalls and intrusion detection;
T TE [ 4CHE: &R ar ®  Drafts the information security standards, policies and procedures.
IR o tEERE ﬁﬁiﬂi&%%&%ﬁmﬁ*‘tﬁm e SIS
o EHANFHSASIEEAYIIF  AIRETT R TIESE - BEEE - 1T RS
- NS
o RBHF EFER > BRI ENEE S ETE H RS
®  EEEeaT RUSTE MgEt &R MR IR ~ K S (= AR ESERE
® BECENRLITEAE - BURKIER °
105 | Executive Director ; ®  Assumes the total responsibility of managing the establishment, usually
General Manager ; with other managers/executives as direct subordinates;
Proprietor ; Partner ; ® Implements the establishment’s policies with a view to achieving their
Managing Director objectives.
YUTEE ; LK o EESTEH I L%ﬁﬁ%?@iﬁﬁ@%fi/ TBAA
S A ® EITHEMSIUECE - DUETIE HE
S ESE
106 | Financial Controller ; ®  Oversees accounting matters;
Accountant ®  Advises top management on financing of capital expenditure monitors
FAFGAEES | &rstEm ®  Reviews accounting and financial control system for the company;
®  Prepares accounting reports and budgets for top management;
®  Prepares and reviews tax returns;
®  Supervises and coordinates the activities of accounting staff.
o EiEEstEE:
o SR ERIENSZHER
o (UHMEEE Mgat st KB EHEHIRE
* EREGHHEEREHEZXERE ;
o iﬁ%*"““’&ffmﬁﬁ ETAE
o  EERKZPFERIERER LI -
107 | Manager ; ®  Takes charge of the overall operation;
Operations Manager ; ®  Maintains close liaison with personnel in the local travel market and
Area Manager participates in international travel trade conventions/conferences.
S S ® BB TR
o HAENEE TIE NBRFFEVIBE » W2 HEIERIEEEH -

il 4 EH
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Code

Job Title
Tkt

Job Description
TAEsREA

Managerial/ Professional level (Continued)

& HEARSR (&)

108 | Marketing Manager ; ®  Plans, organises, directs and controls the company’s marketing functions;
Director of Sales ; ®  Reviews market and sales analysis to determine local and overseas market
Convention Manager ; Event requirements;

Manager ; Digital Marketing ®  Co-ordinates public relations activities relating to sales promotion;
Manager ) Chairs_ the daily briefing of sales de_pgrtment, controls the Kar(_jex Sys_tem.
AR R A AL M ®  Submits a monthly sal_es report, solicits for group and convention busmess;
R ACHR - T [ ST - B ) gé)rr;gtd::]zsl .sales campaign and contacts all visiting travel trade and business
AR ®  Develops digital marketing strategies on the data collected from customers
and various sources;
®  Develops and implements company’s digital marketing and online-media
strategies and campaigns;
®  Oversees, co-ordinates and plans the digital media creation and
multi-channel publication of the requested content;
®  Undertakes marketing activities and advertising promotional plans,
manages events and data analyses.
& SRE| - MM - FRENEEAE R TISRES)
® IpEITG AT LUEE A R BN K
® REBLERHEE AN AR ARIEE |
o ERFERMEHIMRER  ERBEERRR R4
o IREXEHEERE - FHUEEG KSR
® EfTESESTENGBIE RN R i B4
®  IEEAKE A EIZRE RS 5 F 5 s R i e s = 5 R
® I RCE N SIS S P R 4 A SRR AR
®  EiE - LS NCREVEESN SR o BB R AN
o SR MEFEEEGAEETE > EEIHEH T -

109 | Personnel Manager ; ® Plans and implements effective personnel management and training
Personnel and Training procedures for all levels of staff,

Manager ; Human Resources | ®  Co-ordinates and controls internal and external training;
Manager ; ®  Advises management on personnel/training and management development
Training Manager trends; _ o
AR ®  Acts as course leader in specific training programmes;
R 3 ) Provide.s counselling for employees; . o
S (] Determlnes tt;e if;ectlvquss oj personng{ls and tialnlrlg ;ctlyltles.
S ° %%Hﬁ%&{\;ﬂ@ﬂ&f&ﬁﬁ FCGRPNEEEISE LG E-
o o EH KA ;

®  HLAE GG EE RS EH IR R R

o [ERFFISKETEIRFRIEEEA

o NI EIEAtEE

& PE AFEH KGEISUEBINEAY -

110 | Reservations Manager ®  Formulates and supervises the reservation system;

ST ERaK ®  Clarifies booking situation with management of travel/tourism related
organisations and commercial accounts;
®  Promotes good relations with the public.
® HIE KETEETALHIE
& RIEMIMEE AR REFEHRETAEN
® (RHEBLNFAIR A
111 | Sales Manager ; Business ®  Re-structures marketing and sales strategies;
Manager ; Tour Manager ; ®  Observes competitors and new market trends;
Customer Services Manager ; | ®  Plans sales calls and provides leads;
Business Development ®  Conducts sales performance appraisals of subordinates;
Manager ®  Reviews sales targets regularly.
BRACH SRR ACH ®  ETriGhE KRR
2 SRR TR ; ® HTEFEEBIENATIURES
e A ® GTESE(IHCEAIE MR EE R
ST SR ® T{HE USRI ;
o EHlgETEEHE -
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Code

Job Title
Tkt

Job Description
TAEsREA

Managerial/ Professional level (Continued)

& HEARSR (&)

112

Ticketing Manager
LS st

Controls, formulates and supervises the ticketing system of the agency
according to international and local regulations;

Clarifies booking situation with management of travel/tourism related
organisations and commercial accounts.

PR R AR BIE T ~ HE K BB IR T A SES LAERE f

B e N & R e D

151

Curatorial Officer

EERS

Works with the Assistant Curator and assists in collections management/
development and the documentation of artefacts;

Conducts research on collections;

Explores themes and curates contents for exhibitions, and prepares
write-ups, panel texts, object labels, and entries for a website.
EEhIREEREE - i BhEE e E B BRI S IR0 i,

R ET TS,

RRTENREREANS - MR CE - IR - HRIER
R E -

Supervisory / Technical level

BR EifMR%k

201

Marketing Officer ; Marketing
Executive ; Public Relations
Officer ; Digital Marketing
Officer

MiGtRREE AT A4LRR(k
FAE BHEEH A

Develops new accounts and additional business by regularly contacting
clients and calling on potential clients, obtains marketing information and
follows referrals from clients and competitors;

Completes weekly call reports;

Coordinates and plans the digital media creation and multi-channel
publication of the requested content.

iR AR AL > DIFHUE P RSN ETS » AT BRI IR #E
[F5E K& P 4RI IE DL

HEETENEGS RS

G SOREI RIS NS BIE » BB RRE ST -

202

Accounting Supervisor/
Accounting Officer
Gt EE  EE

(e.g. accounts payable/
receivable/ inventory/ audit/
credit/ accounting/paymaster/
cashier/ general cashier)

(40 FEAR/ TEWR, 15
BE SR Gt
/HEE)

Accounting duties which include the following: audits and processes the
payments of all of the company’s disbursements;

Prepares expense analysis and other reports on suppliers’ invoices and
monthly statements;

Keeps proper record of all amounts due to the company on a timely basis;
Computes all travel agents” commissions payable;

Controls and balances all advance deposits;

Responses to account disputes and queries;

Prepares the monthly accounts receivable report;

Keeps all records relating to payroll;

Prepares and remits payroll reports;

Compiles all tax returns.

128 KR AT — YIS

GBS H AT S EA A R B 58 52 5 &5 R s
IRFIEIRAC S

SFRE—VIEA P IRITHEAV S

RN P RTA TR E S

PR Erat EAY SRR RER

SR H IEIR R S

PRIFFTA BRI A RV 4C 8%

RN i E

AL -
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Code Job Title Job Description

i e TAEREA

Supervisory / Technical level (Continued) &  HifELRk (&)

204 | Systems Analyst ; Analyst ®  Designs and develops computer programmes to meet business needs
Programmer ; Programmer ; according to the requirements laid down by the functional and technical
Information Security Officer specifications;

LSRR E ;| @ Applies appropriate system and programming tools, and hardware to deliver
BRGEEE TR X (E cost efficient business solutions;
®  Specialises in the system support and maintenance, which enables the use of
system software for improving the system performance and quality of
service;
®  Undertakes design, technical support and review on IT/network security,
firewalls and intrusion detection;
®  Drafts the information security standards, policy and procedures.
®  RUBIIRE R RlTAirg - Sat RBR BRI - B SRR
® JEMEHEMNZY AR T E KB 2 B ARSI T2
®  EHEALW R NAEE - DU S RS R E R
®  CEEECET Rl SR R mE AR AEE R ~ B Kl R AR A HZE S
®  BiE AR - BURKARF -

205 | Operation Supervisor ; ®  Co-ordinates and supervises the activities of staff engaged in ticketing tour
Operation Officer ; operation and clerical;

Tour Supervisor ; Tour Officer | ®  Liaises with hotels, restaurants, shops and places of tourists” interest.
SEBTE, FB T, ®  ETERIinsRIEASES ~ HREEED RS A BT
JRHEEFE ;RIS EAT ®  HBUME - EEE - pHE R AGEES -
206 | Personnel Officer ; ®  Recruits, interviews and hires employees;
Training Officer ; ®  Counsels, transfers and dismisses employees based on appraisal of
Human Resources Officer supervisors.
AT EAE ®  Counsels and advises department heads regarding personnel problems;
1% (T ) ,li\ssists inffrmpl_ementing t:jaining policies and functions;
3y 3 o eeps staff training records;
ANJTEREEL ) Arrapnges for traini%g schedules and liaises with outside training/education
institutions.
& iHE - NRKEEESR
® RBFERERE - HIRSCERESR
o HABEMEEHFIEERHEER
® BT SRECRALES)
® [(RFE 74
® IS HERE - MBI SRR -
207 | Planning Supervisor ®  Supervises statistics clerks;
FEEIEE () Produces regular statistical reports;
®  Monitors monthly commitments against budget.
& EEATEIE
® EHIGREET RS
® I BHEZERIEH R ST -

208 | Reservations Supervisor ;| ®  Provides supervisory coverage in reservation during each shift;
Reservations Officer ®  Clarifies booking situation and feeds back vital information to departments
SIfrEEE ; AT E A concerned;

®  Promotes good relations with the public.

® ErEMgEETAE 2RV LAE

®  EIETAIEN - WA EE &R AR
®  (RiEB/NRAYRAIG -

209 | Account Executive ; Sales | ®  Assists the manager to co-ordinate tour operation for groups and
Executive ; Sales Supervisor ; individuals;

Sales Officer ; Group Sales | ®  Liaises with airlines, other travel agencies and hotels;
Co-ordinator ; Assistant Sales | ®  Promotes sales to commercial accounts;

Manager ; Assistant Sales | ®  Follows up on future booking and attends to complaints.
Supervisor ® BN E RS R AE R

FEEEME, BFREEL,E | 0 HfizEAE - HMIRITH REERL

TR ERSEER | 0 [mIpHSHLREHEE R

FAE PHEHERLEH 2% | o EETERAEH -

HENEEE
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Code Job Title Job Description
i B TAERA
Supervisory / Technical level (Continued) &  HifELRk (&)
210 | Ticketing Supervisor ; ®  Provides supervisory coverage in ticket office;
Ticketing Officer ®  Compiles daily, weekly and monthly statistical reports on tickets issued,;
EEREM A EE R (T () Updates information of flight movements, exchange rates and air tariffs;
®  Assists subordinates in handling complicated matters.
& EUESEBEAYIE
® GiigH - FEKIGH TSRS
o IRALHRANURRITIEN - R MR O &k
® ENE I AR
211 | Business Analyst ; Data ®  Controls passenger bookings and monitor reservations (technical) standards
Analyst on the route(s) assigned; reviews flight booking profiles, short term capacity
BEESE BRI B planning and performs allocation/re-allocation of seats.
o  PEHlREFEIL - BeARET AR - RRadfiizea Tl - M E EatE
Aefirdmik -
252 | Assistant Curator ®  Assists in researching and implementing exhibitions and public
BHFH AR programmes to create awareness from the local, regional and global
attention to the museums;
®  Assists in content development and conduct academic research for
preparation of write-ups for museum collections, exhibitions, publications
and other public programmes;
®  Assists in coordinating with the museum and other reputable museums on
matters related to the arrangement of displaying their collections in the
museum’s standing and special exhibitions, as well as other collaborations
on research and curatorial matters;
®  Provides guided tours for exhibitions or other public programmes when
required.
® (TR E R EA A LGS - DR EHTT - @ISR e
HREE
® (N RESE TR - RIRYIeE R ~ R~ HIAR) R A
ANHLETHEERSCE,
® [ B YRR (R 4 M B 1 A A R L PEAE M B e PR B A
Frplf e o n BV S H, - DU SR S E A AL & 1F;
& WHEHRE  HEEESHAM LIS IR -
253 | Curatorial Assistant ®  Assists in project implementation and coordination of learning
S ph programmes;
®  Conducts research for potential tour and workshop materials and works on
procurement and purchasing matters;
®  Coaches the work of assistants and supports educators and other programme
staff to successfully deliver programmes to achieve desired outcomes; and
®  Assists to the development and implementation of a programme assessment
and evaluation plan to ensure outcomes are being met and issues are
resolved.
® {EhE AT AN B E A SR 5 T,
o HNBERVZEIRINE EOEHETIISE - W ERIBIERIEEE,
o EEINENTAR > EHE TIFAEMNHMEE TEA BRI E it
& > DUEHTERIAR,
o WBhHEN Bt EEFAAIFHERTE] - DUEREGRICRIG#EREE -
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Code Job Title Job Description

i B TAERA
Supervisory / Technical level (Continued) &  HifELRk (&)

255 | Assistant Supervisor ®  Supervises and supports the daily operations of a fun park;

BEE F A ®  Maintains safe and smooth operation for the park, including facilities
inspection, ticketing and guest service, and any other work related to the
daily operations of the park venue;

®  Handles inquires, resolves comments or complaints related to the park,
uplifts service and sale standard within the park to achieve a high-quality
experience and repetitive purchases of customers;

®  Ensures a hygienic and visually presentable park;

®  Coordinates with event planner to operate programmes and activities inside
the park.

®  EIEISHRUEEY Ei#*?‘%*z_,

® ERFEELRIANEE - GihEai - A MEERES - DU L
[E5EE 0 2 E AR EI’JEHEJ&IVE

o RIFESEEIMRIRYES - MR REIEET o SRR E N ARSI K
- B SRR I

o E(RAERAESE,

o BURENREIES - AEAENEEER H KEE) -

Clerical/Operative level 8 /#{ET4
301 | Accounting Clerk/ ®  Performs a variety of routine calculating, posting, recording, filing and

General Cashier typing duties in accounts department, maintains complete records of cash

=g =B A= | and financial transactions, verifies accuracy of documents and makes
necessary calculation.

& SRS HHIHEE B - C8  REEERITFELIE -
303 | General Office Clerk ; ®  Performs clerical duties of a general nature such as copying, compiling,

Personnel Clerk ; filing and recording information.

Training Clerk ; & EEMOURTIE  BEDE - - GEEXERCHRERSE -

Sales Clerk ; Control Clerk ;

Human Resources Clerk

By A NFELA

FIRER & 5 B LA

LA ATEFH A

304 | Reservations Agent ®  Controls booking situation for all flights;
ST fCE ®  Works with ticketing officers;
®  Sells seats and services to passengers;
®  Provides information to other departments.
®  RIRFTIENTILAYET L ARES |
® HETHE EEGIF
® [alERE P BRI AR
o [ HAMEFIERALER -
305 | Sales Representative ®  Meets sales targets;
eI ®  Sells air travel services;
®  Produces regular reports on business transactions;
®  Attends daily briefing and follows up the instructions from supervisor.
o HIEEXEHE
®  HEFAAIZE RS |
o EHRECEHRHES
& EEHMME R IR EEE R T -
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Code

Job Title
Tkt

Job Description
TAERHH

Clerical/Operative level (Continued)

XE/BELTR (8

315

Reservation and/or Ticketing
Clerk

s fiLke ERETHE SR

Prepares itineraries, makes travel and hotel reservation according to
customers’ requirement;

Examines schedules of air, sea or land transport and hotel facilities;
Completes and issues tickets, vouchers and other documents;

Makes special arrangements for package tours;

May need to assist passengers to obtain passports, visas and foreign
currencies;

May prepare accounts and receive payments;

Advises on air fares and routes;

Makes bookings for customers and channels their special requests to
reservations department;

Collects money in the right currency and issues tickets to passengers;
Checks flight movements.

Gl fa e - RIBEE ZORTEETE AL RB)

EARE ~ I~ =SSR

SR ~ OB R H A S

R RRITEE R B2k |

BRI R HRE IR~ AR S AN

SRR G S TIR B R A BEM -

AR RS R R,

B THET AL SRR IR E T A A

IR DU E B EERE R > WE EE
EEHURIL T BRI AR

317

Sightseeing Guide ;
Tourist Guide (Inbound)
O | HE (B )

Accompanies groups of tourists and others on sightseeing tours within a
city, or to places of general interest;

Assists in interpreting and purchasing.

s [E BT B S s B S A A B L s S B A IS

TR BhEEE K i B i B Yk

318

Systems Support Operator ;
Computer Operator ; User
Support Officer
ISR B BRI
B, P33R 8

Operates and controls data processing equipment;

Enters prepared source data into data entry machine;

Records data on card, magnetic tape and disk;

Despatches computer print-outs to users;

Sets up, renews and updates the travel agent’s home page;

Monitors and provides data on the website traffic for management’s
analysis;

Provides technical support services to internal users or external clients,
including desktop hardware, system and application software installation;
upgrading.

R R PRI E R R B A

AR

FERHCERAENS 7~ AT ROtk |

TP ERE EN H Bl S 25 - A REEOFT

AL~ BT R B BIRTTH: B S A4S

iz et iR E R A

RIS PIEL P BN & P HR BER o SR IR s - ELEE © e Rl
7~ ZGRIEFN: - 28T -

326

Marketing / Public Relations
Assistant ; Digital Marketing
Assistant
TR A SRR B B,
B =B

Assists the digital marketing team to manage relevant social media;
Updates and interacts with public on digital platform.

7 BH S = B B P EAH BRI A S

SR AR RS & EBLARE ) -

351

Museum Assistant

e B

Assists in museum projects, organises exhibitions, prepares publicity
materials;

Conducts research, compiles reports and provides logistic support e.g.
photo taking, liaise with school, etc.

B VIR - HBEE - EHEEER

HEITHITE ~ dRBHR S R AR BHR BN SR - PIATRiE - BIEERRARSE -
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Code

Job Title
Tkt

Job Description
TAEsREA

Clerical/Operative level (Continued)

XE/BELTR (8

352 | Memorial Art Collection ®  Retrieves, sorts, cleans, verifies, records, labels, packs and seals the
Assistant pending handover collection items and inputs data in collection database
e (T AT P =] according to the set priorities;

®  Assists in compiling item lists and assists in preparing the items for physical
handover according to the set priorities;
® |abels and seals the boxes of collection items for physical handover and
record the locations;
®  Delivers and escorts the registered and arranged collection items to
assigned locations for handover or storage.
® iR - M B - BEsE - 5Bk - NGIEER - S - HEKEMG o
FEEE HIRIIR PR E R ok A BREE B,
® [HREYIER - BRI E B IR R T YR o,
o HREEYImAEITINE « BF - DUEEYSCHE - WAL E,
® KBS ik S A T S e R T A B -
353 | Museum / Gallery Support ®  Assists in receiving visiting groups;
Assistant ®  Delivers museum services;
T R AR B P ®  Compiles statistics and reports on guided tours and visitors; and
®  Provides assistance in the guided tour service.
® {RENRERIAGE,
o IRAtMYIEEIR,
® URBUANNIG R VAR T R A e
o R{LEEREE -

354 | Tour Services Host ®  Responsible for day-to-day operations and tours fulfilment;
LIRSS E S ®  Handles tour guests with concierge services; and

®  Assists in any special activities or events.
& EFHEEENRETE,

®  RikiEE ARG E AR,

® EMEMR A EBIEE: -

355 | Marketing and Operation ®  Assists the operation manager to support all-round operational matters,
Assistant including business development, shop openings, marketing, implementing
THES By 2@ gy T policies and procedures, etc.;

®  Carries out operation reports (e.g. budget & forecast) and provides
customer service support;

®  Responsible for the marketing of the company’s promotion and advertising
campaign;

®  Organises and coordinates the execution of the marketing campaign to
optimise brand image.

® (eI R TNV E R BRI BN -~ TiST

o HTiEEE (FIROTAERITEAD IiHedts IS,

®  EFNEMEENEEIEEIIIT,

® HERAIRERITINGE) » DMB LIPS -

356 | Park Operations Host ®  Greets guests at attractions and throughout the park, controls guest flow,

ESES loads and unloads guests from attractions / theatres / shows and operate

attractions / ticketing systems;

®  Greets guest at souvenir shops, operates sales system to complete cash
transactions, stock and inventory control;

®  Greets and serves guest with food at restaurant, operates sales system to
complete cash transactions, stock and inventory control, set up tables and
keep the restaurant clean and tidy.

o ERGRNIAEMNAREE A > EHRIFEIRE - (EFER BRI
& MR SRR A

® FilumnmHEHEE A o BIEHE AR SRS B AIEFE
5

o EEEEIR R RE Nin EEY)  BEHERRTAIE SRS » BEEA

AR - BB R R R PR -
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Code Job Title
i 57

Job Description
TAEsREA

Clerical/Operative level (Continued)

XE/BELTR (8

357 | Costume Assistant
i 2 B

Responsible for costume issue operation, including registration
arrangement, inventory control, distribution, cleaning, ironing, repair;
Maintains day-to-day operations on distribution floors or theaters
(depending on assignment);

Handles cleaning detergent and possibly costume materials such as fur,
suede, feather and, etc.;

Provides the costumed cast members/performers with quality costumes.
BRI TIRE - AIE G IR - B - foik - JBR - BEE
HEfE,

R Bl H E S (HURRERS)

FRL NP 4] J?FDHEL SR B~ SR PR
RFEEIREENE B REE R BN IRE -

358 | Guest Relations Host
BE R E

Handles guests’ enquiries, requests and comments;

Achieves service standard which beyond guests’ expectation proactively;
Assists in group ticketing operations with cash handling duties.

FREE NS ~ ZORTIE R,

FEEFE R NI ARSI,

BN ERGEBIRE - BT SR IEE -

359 | Operation Assistant
cpcdingal

Captures the happy moments of tourists at tourist attractions;
Provides professional photography services;

Assists in selling related souvenirs.

Ry AT SRS S TR AR,

b e HE%‘,

B E R S -

360 | Exhibitions and Displays
Coordinator

R E R 2

Assists the supervisor in managing budgeting, project schedule and
procurement processes;

Supports the team’s daily operation including but not limited to information
consolidation, budget control, arranging meetings, taking minutes,
preparing reports, etc.;

Follows through the procurement process of exhibition & displays related
goods and services;

Supports the workflows and procedures that facilitate an efficient and
effective operations within the team..

B EEEHER - FRIERENRERE,

SR B H S - G EA R E R - THEE S ZeHkE
ffErsRaisk ~ B,

P B 1 R B P AL RS Y R A

SR TAERAEAIRESN > DUMEEEB R &SN AREE -

Secretarial/Others level FiisE  EAERRLR

401 | Executive Secretary ; ®  Takes dictation and transcribes letters, reports and memos;
Secretary : Typist ®  Answers telephone, screen calls and takes messages;
FEGNE ; s ®  Prepares replies to routine enquiries;
=g ®  Maintains daily calendar and appointment schedules;
®  Receives personal callers and performs related secretarial duties.
®  SERRNAEREMN - mERES
®  BRPRERGE - HUIKE MEC N OER
& EE i
® REEHFHEHRAEER
®  FEfFaE AT ARSI -
402 | Office Assistant ; Messenger ®  Handles odd jobs and despatches errands for the general office.
MANEBEE  (EE ® AN IR RS S
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The 2023 Manpower Survey of the Tourism Industry — Report

Appendix 6

Quality Control Measures

Prior to fieldwork preparation
*  Collect contact information of the sampled establishments

*  Group sampled establishments to the same business organisation

Thorough training of fieldwork staff
e Industry briefing workshop by VTC

* Intensive briefing and training sessions by MOV in consultation with VTC

Monitoring of the fieldwork execution
*  Well-trained enumerators who are experienced in conducting establishment surveys
*  Closely monitor fieldwork progress and work of enumerators

*  Debriefing sessions twice a week

Measures to increase the response rate
e Strategic directions given by VTC

*  Assistance from the Training Boards and trade associations, etc.

Checking of the completed questionnaires
e Sample check of completed questionnaires by an independent team of QC checkers

e 100% vetting of the completed questionnaires by VTC

Double data entry and data validation
*  Double data entry system

*  Validation of collected data via computer programming and systems

Data analysis by VTC

e Comparison of survey findings with last round

*  Benchmarking with relevant manpower information (if deemed appropriate)
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The 2023 Manpower Survey of the Tourism Industry — Report

Appendix 7
Response Profile
(b)
@ noof | L
Sector / Branch No. of valid establishments
- response
cases successfully
rate
enumerated
Airline Companies 50 49 98.0%
Travel Agents and Airline Ticket Agents 176 174 98.9%
MICE 37 36 97.3%
Amusement Parks / Museums/ Attractions 16 16 100%
Overall 279 275 98.6%

Note: * Excluding establishments which had ceased operation, had not employed any relevant technical staff, etc. at the time of survey.
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Appendix 8
Manpower Projection Methodology
Labour Market Analysis
1. The Labour Market Analysis approach examines a group of key economic indicators or

statistics which reflects important changes in the local economy, demography and labour market.
Some indicators or statistics are chosen to build a statistical model that can be used to project
manpower trend of the industry under study.

2. For projecting the manpower trend of the tourism industry, the following index or statistics
were used as indicators.

® Inward and outward movement of aircraft
Number of visitor arrival

Private consumption expenditure
Restaurant receipts in volume index

Retail sales in volume index
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Appendix 9 Statistical Tables

- 182 -



Table 9.1  Number of Full-time Employees at time of survey by branch by principal job Appendix 9
*ol HFE R EER BN EBER AR Fisk9
Travel Agent (incl.
Travel Agents,
Ticketing Agents
and Tour Meetings,
Operators) Incentives,
iR an Conventions and
(EfERRTTE Exhibitions
Airline Companies| EEAIHE (MICE)
Job Code Job Title RN RTEGEER) (&= SENRE
BB 4Res i (Branch P38 1) | (Branch F93H2) | (Branch F9JH3)
Managerial / Professional Level 488 ~EZE A 54k
Administration Manager ; Office Manager
U R sme o 109 H
102 Director of Personnel and Training ; Director of Human Resources 21 7 0
NI Jall| ShEh et , A& Er e
103 Director of Public Relations ; Public Relations Manager 9 10 2
IFERAGEAERS | A TERA (A AR
Information Systems Manager ; Information Systems Service Manager ;
104 IT Manager ; IT Project Manager ; Information Security Specialist 482 49 12
‘”ET—L%@EM@ B ARG A | B AHRH A, B AR H 40 B,
HRLE Z«@E
105 Executive Director ; General Manager ; Proprietor ; Partner ; Managing Director 95 373 43
BTHSE S R T BB BB
Financial Controller ; Accountant
1w ; et 1 % °
Manager ; Operations Manager ; Area Manager
107 ogr s ey ’ % e 3
Marketing Manager ; Director of Sales ; Convention Manager ; Event Manager ;
108 Digital Marketing Manager 97 104 46
TSR ETAR I | B AT | SR | T E O SR A
Personnel Manager ; Personnel and Training Manager ;
109  |Human Resources Manager ; Training Manager 121 71 7
NS AR ERAS s AJTERAASH IRt as s
Reservations Manager
MO st 100 > 0
Sales Manager ; Business Manager ; Tour Manager ;
111 |Customer Services Manager/Business Development Manager 161 495 133
EEAHE | Ak | K ARG AGH | BRI | A
Ticketing Manager
M2 e ) o ’
Meetings, Incentives, Conventions and Exhibitions related Director ;
113 [Meetings, Incentives, Conventions and Exhibitions related Manager 0 1 58
Tk R AR g - B R A
Airport Manager ; Traffic Manager ; Crew Control Manager /
Crew Operations Manager ; In-flight Services Manager ;
115 - 26 0 0
Customer Relations Manager
PR | SOMSRACEL | R A BB TRACEE § B PR (RAEEE
Flight Dispatch Manager
1O s 4 0 0
Product Development Manager
117 e B 0 15 0
Others (Managerial / Professional Level)
199 s Cim mse A B 2346 ° 0
Sub-Total /gt 3698 1936 369
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Table 9.1  Number of Full-time Employees at time of survey by branch by principal job Appendix 9
*ol HFE R EER BN EBER AR Fisk9
Travel Agent (incl.
Travel Agents,
Ticketing Agents
and Tour Meetings,
Operators) Incentives,
iR an Conventions and
(EfERRTTE Exhibitions
Airline Companies| EEAIHE (MICE)
Job Code Job Title Mz E RITEEERS) |95 SEKEE
s g i B (Branch % 1) | (Branch F3%2) | (Branch FP3)
Supervisory / Technical Level 22 54 B 4%
Marketing Officer ; Marketing Executive ; Public Relations Officer ;
201 |Digital Marketing Officer 70 213 95
TSR E T . AERAG T BESEHH T
Accounting Supervisor ; Accounting Officer
(e.g. accounts payable/ receivable/ inventory/ audit/ credit/ accounting/ paymaster/
202  |[cashier/ general cashier) 269 299 27
G TE s R A
(40 FERTIRTEWR a8 EHE i)
Airport Supervisor ; Traffic Supervisor ;
Crew Control Supervisor / Crew Operations Supervisor ; Senior Purser ;
203 Purser ; Customer Relations Supervisor 1736 0 0
WG TE  CHREFHTE  WEAREFTE  SReSE%E
BRREBE  EPMGTEE
Systems Analyst ; Analyst Programmer ; Programmer ;
204 Information Security Officer 405 137 39
& A BRSNS  EAGEEE | ERRZE(E
205 Operation Supervisor ; Operation Officer ; Tour Supervisor ; Tour Officer 0 922 204
EBEE, B RIESFE | RESEE
206 Personnel Officer ; Training Officer ; Human Resources Officer 174 43 81
NEH T JISRE T AJTERHLEF
Planning Supervisor
207 R 10 8 111
Reservations Supervisor ; Reservations Officer
208 |srirmpes  samEs L 150 0
Account Executive ; Sales Executive ; Sales Supervisor ; Sales Officer ;
Group Sales Co-ordinator ; Assistant Sales Manager ;
209  |Assistant Sales Supervisor 51 358 92
BRI BEW L EENTE B EERE T
PSR BN EE
Ticketing Supervisor ; Ticketing Officer
20 g s 2 483 8
Business Analyst ; Data Analyst
M |mmatie . EEsE 123 > ?
Meeting, Incentives, Conventions and Exhibitions Supervisor ;
212 Meeting, Incentives, Conventions and Exhibitions Officer 0 2 411
% B AR TE | g B AR AT
Product Development Supervisor
213 S AT 0 14 0
Others (Supervisory / Technical Level)
299 i o i B4 19 ? %
Sub-Total /gt 4565 2655 1150
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Table 9.1  Number of Full-time Employees at time of survey by branch by principal job Appendix 9
Fol PR T ERAR 2B R B AR 59
Travel Agent (incl.
Travel Agents,
Ticketing Agents
and Tour Meetings,
Operators) Incentives,
Tt Conventions and
(EFERITH: - Exhibitions
Airline Companies| EEAIHE (MICE)
Job Code Job Title iz H RITEEERS) |95 SEKEE
BRI eRSE i (Branch 9% 1) | (Branch F9¥§2) | (Branch F9%E3)
Clerical / Operative Level 37 & $#{E T4k
Accounting Clerk ; General Cashier
301 s 2 Lo 151 699 129
i XA HIE
General Office Clerk ; Personnel Clerk ; Training Clerk ; Sales Clerk ;
Control Clerk ; Human Resources Clerk
303 . o N o ok o W 397 648 253
BEE  AFEHIE ISR BRI A XA
ANTTEREH S
Reservations Agent
304 |, . 271 409 72
A
Sales Representative
305 ok s D 149 530 46
BERE
Cabin Attendant ; Crew
307 N . ' 8396 0 0
HREIRTS &
Cargo Officer (Passenger Service)
308 ,: L 1162 0 0
EAsE T ORERE)
309 Ground I;o;tes/g Grougd Crev;/ : Ground Services Staff 297 0 0
HERTE & (T3 A B
310 Information Counter Officer ; Customer Services Officer 43 0 0
R L F PR AT
Flight Dispatch Officer
311 e 57 0 0
MiEsIRE
313 Airport Officer ; Crew Control Officer / Crew Operations Officer 4 0 0
ST A EEIE AT
Traffic Officer
314 |, 11 0 0
B AR
315 TBX?I Age‘:r)cyﬁCIerk ; Res‘eEr‘\g/aﬁtzlgn ang/or Ticketing Clerk 0 1878 0
MRATHICE ST BB 8
Visa Clerk
316 |..... . 0 57 0
FreEi L E
Sightseeing Guide ; Tourist Guide (Inbound)
317 e s s 0 294 0
B | 2 (IR
318 Systems Support Operator ; Computer Operator ; User Support Officer 27 103 50
R RIREES  EISIRIER P8RS
Tour Escort ; Escort Guide (Outbound)
319 . ot 3 s s 0 960 0
SHFR  SEBRGEALE (HIERE)
Travel Consultant
320 e 0 2002 0
i
Cruise Consultant
321 0 42 0
3 L
322 Megtmg, I;Lcentl;/es, Egr:ver;‘zo:s and Exhibitions Coordinator 0 24 546
Tk - B RAERIE G E S
Coach Driver
323 . 0 127 0
it 285 B ] A
324 Airline Reservation and/or Ticketing Clerk 82 0 0

ARzE N EIET AR ; SREEEHEIC A
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Table 9.1  Number of Full-time Employees at time of survey by branch by principal job Appendix 9
*ol HFE R EER BN EBER AR Fisk9
Travel Agent (incl.
Travel Agents,
Ticketing Agents
and Tour Meetings,
Operators) Incentives,
iR an Conventions and
(EfERRTTE Exhibitions
Airline Companies| EEAIHE (MICE)
Job Code Job Title RN RTEGEER) (&= SENRE
B4Rk B (Branch 9% 1) | (Branch F3%2) | (Branch FP3)
326 Marketing/Public Relations Assistant ; Digital Marketing Assistant 33 82 135
TG0 [ S SERAAENEE | BEEE S
Product Development Executive
327 _ 0 16 0
ki 5
Others (Clerical / Operative Level)
399 e 299 0 0
Fpth LB IRETED
Sub-Total /Ngt 11379 7871 1231
Secretarial / Others Level FiiE~ EHAMBRAR
Executive Secretary ; Secretary ; Typist
401 PN N = 26 107 36
TR s W FT A
Office Assistant ; Messenger
402 e o 6 120 12
MAEHEE 55
Others (Secretarial / Others)
499 N o 1 2 0
Hpth, (R HoAh 5 T)
Sub-Total /gt 33 229 48
Total 488 19675 12691 2798
Note:

Breakdown by principal job is not recommended for Branch 4 (Activities of Amusement parks and theme parks / museum / attractions)

because some prominent companies returned manpower information by job level only.

HIFSP TR (IR R T8I TRYRE. R o5 ) ) 5557 1 B2\ Al E RGN TT BN » T e 7 VBT

- 186 -




Table 9.2  Number of Part-time Employees at time of survey by branch by principal job Appendix 9
9.2 PR EERAE DRI E R AR Fisk9
Travel Agent (incl.
Travel Agents,
Ticketing Agents
and Tour Meetings,
Operators) Incentives,
iR an Conventions and
(EfERRTTE Exhibitions
Airline Companies| EEAIHE (MICE)
Job Code Job Title Mz E RITEEERS) |95 SEKEE
st i i (Branch % 1) | (Branch F3%2) | (Branch FP3)
Managerial / Professional Level &&# 2 \ B 4K
Marketing Manager ; Director of Sales ; Convention Manager ; Event Manager ;
108  [Digital Marketing Manager 0 2 0
TGRSR | SRS | SR A | TH A | B e P Ak
Sub-Total /Ngf 0 2 0
Supervisory / Technical Level £ 35t 5 4k
205 Operation Supervisor ; Operation Officer ; Tour Supervisor ; Tour Officer 0 0 63
EB TR, B RS TE RS T
Account Executive ; Sales Executive ; Sales Supervisor ; Sales Officer ;
Group Sales Co-ordinator ; Assistant Sales Manager ;
209  |Assistant Sales Supervisor 0 12 0
BRI BFEM L EEMTE B EERE T
PSR BN EE
Others (Supervisory / Technical Level)

299 st crrm il EAD ° > ?
Sub-Total /Ngt 0 36 65
Clerical / Operative Level SZ & #{E T4k

Accounting Clerk ; General Cashier

O lentms ;s wime ° ? °
General Office Clerk ; Personnel Clerk ; Training Clerk ; Sales Clerk ;

303 Control Clerk ; Human Resources Clerk 0 96 0
HFHESCE  NEESCE IS R BET A B A
ATTEREBLE
Reservations Agent

300 lerteemm 2 > °
Sales Representative

305 N, 5 12 0

309 Ground Hostesi; Ground Crew ; Ground Services Staff 9 0 0
HEIRTS 2 | (TR A S

315 Travel Agency Clerk ; Reservation and/or Ticketing Clerk 0 97 0
FRITHSCES ST RSB &
Visa Clerk

36 e ° ) °

317 Sight§eeing Guide ; Tourist Guide (Inbound) 0 10 0
BUCE | B (AR )

318 Systems Support Operator ; Computer Operator ; User Support Officer 0 12 2
R IREMES  EBISIMER  HEZEE

ag | our Escort; Escort Guide (Outbound) 0 380 0
P HRRSEE R (LSRRI )
Travel Consultant

320 SRR 0 366 0
Cruise Consultant

2 |wwar ° > °

399 Meeting, Incentives, Conventions and Exhibitions Coordinator 0 0 2

Gk~ ERE ARE RIS B

- 187 -




Travel Agent (incl.
Travel Agents,
Ticketing Agents

and Tour Meetings,
Operators) Incentives,
iR an Conventions and
(EfERRTTE Exhibitions
Airline Companies| EEAIHE (MICE)
Job Code Job Title RN RTEHER) &% HEKRE
g i i (Branch 9% 1) | (Branch F3%2) | (Branch FP3)
Coach Driver
323 e 0 39 0
it 38 B ]
326 Marketing/Public Relations Assistant ; Digital Marketing Assistant 0 2 0
50 [ RN | BEE 2 S EIEL
399 Others (CLerlcaEI'/ Operative Level) 0 6 0
HoAth CLE ¥RETED
Sub-Total /\gt 16 1130 4
Secretarial / Others Level fib=E ~HifthBk4k
401 /Ej(ecuitlve Se?retary ; iegetary ; Typist 0 1 0
TBRLE  WE T8
Office Assistant ; Messenger
402 e s 0 4 0
WANEBEEE ; B2
Sub-Total /Ngt 0 5 0
Total 28 16 1173 69
Note:

Breakdown by principal job is not recommended for Branch 4 (Activities of Amusement parks and theme parks / museum / attractions)

because some prominent companies returned manpower information by job level only.

o

HIFSP T (U R LA 1 PE SRR 8] ) 5557 T B2 A E R A T AT LT e R T
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Table 9.3  Number of Full-time Vacancies at time of survey by branch by principal job Appendix 9
*093 TR EEBA B 2R AR Fisk9
Travel Agent (incl.
Travel Agents,
Ticketing Agents
and Tour Meetings,
Operators) Incentives,
iR an Conventions and
(EfERRTTE Exhibitions
Airline Companies| EEAIHE (MICE)
Job Code Job Title RG] RTEGEER) (&= SENRE
BB 4Res i (Branch P38 1) | (Branch F93H2) | (Branch F9JH3)
Managerial / Professional Level 483 ~E2E A S 4k
Information Systems Manager ; Information Systems Service Manager ;
104 IT Manager ; IT Project Manager ; Information Security Specialist 0 9 0
FH R BN RSB | BB AT, RO B 468,
\uﬂ{%ﬁ‘ﬁ* st
Financial Controller ; Accountant
10 |mimsumn: ; gt ° ° °
107 Manager ; Operations Manager ; Area Manager 1 0 0
SO R el | s A
Marketing Manager ; Director of Sales ; Convention Manager ; Event Manager ;
108  [Digital Marketing Manager 4 13 0
TGRSR | S HEAHES | SR A | TR H 4 | B e Ak
Sales Manager ; Business Manager ; Tour Manager ;
111 |Customer Services Manager/Business Development Manager 3 0 0
EEAHE | Ak | K PR G AGH | BRI | A A
Airport Manager ; Traffic Manager ; Crew Control Manager /
Crew Operations Manager ; In-flight Services Manager ;
115 - 1 0 0
Customer Relations Manager
TRIGEEH | SUBSERSACH ;RN BB RS B SRR (A
Sub-Total /Ngf 9 21 0
Supervisory / Technical Level {25 54l B 4%
Marketing Officer ; Marketing Executive ; Public Relations Officer ;
201 Digital Marketing Officer 0 6 5
TGRS ARG TR  BEEEH £
Accounting Supervisor ; Accounting Officer
(e.g. accounts payable/ receivable/ inventory/ audit/ credit/ accounting/ paymaster/
202  |cashier/ general cashier) 1 1 0
FEtEEE gt ESE
(40 : JEAHIR TEWR 8 %8 5 HER &5t )
Airport Supervisor ; Traffic Supervisor ;
Crew Control Supervisor / Crew Operations Supervisor ; Senior Purser ; Purser ;
203  [Customer Relations Supervisor 56 0 0
B TE  CEEFEE  BRAARERTE  SPeEBE
BRREBE S FERWGTE
Systems Analyst ; Analyst Programmer ; Programmer ;
204  |Information Security Officer 0 2 0
Z&oth a8 BADTE  BGEHE  ElirL EE
205 Operation Supervisor ; Operation Officer ; Tour Supervisor ; Tour Officer 0 0 1
EBTE, B TA RESTE R AT
208 Reservations Supervisor ; Reservations Officer 2 0 0
SIZER T | ST & E
Account Executive ; Sales Executive ; Sales Supervisor ; Sales Officer ;
Group Sales Co-ordinator ; Assistant Sales Manager ;
209  |Assistant Sales Supervisor 4 3 0
BRI BN L 2EMEE  ERREERE (T
B E LG BB Y
Business Analyst ; Data Analyst
2 st . ER ' ? °
Meeting, Incentives, Conventions and Exhibitions Supervisor ;
212 Meeting, Incentives, Conventions and Exhibitions Officer 0 0 1
ik AR T e - B RREREE T
Sub-Total /)Ngt 64 14 17
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Travel Agent (incl.
Travel Agents,
Ticketing Agents

and Tour Meetings,
Operators) Incentives,
iR an Conventions and
(EfERRTTE Exhibitions
Airline Companies| EEAIHE (MICE)
Job Code Job Title RN RTEHER) &% HEKRE
s 4ak R (Branch P 1) | (Branch P9 2) | (Branch FHE3)
Clerical / Operative Level 37 & #{/E T4k
Accounting Clerk ; General Cashier
301 N = _ 2 7 3
RS A
General Office Clerk ; Personnel Clerk ; Training Clerk ; Sales Clerk ;
303 Control Clerk ; Human Resources Clerk 0 m 0
B A NEIE ISR SR ESEESCA A
ANTERE A
Reservations Agent
304 |, , 5 6 0
EIRUARE
Sales Representative
305 ok stz 715 12 24 4
SENE
Cabin Attendant ; Crew
307 = ' 53 0 0
HARARTS B
308 ?jrgz tOfflcer (Pasigrlger S:rwce) 4 0 0
EYEEEITE ORERS)
309 Ground Hostess ; Ground Crew ; Ground Services Staff 1 0 0
HEARTS 2 | TR A S
310 Information Counter Officer ; Customer Services Officer 5 0 0
SR A FIREE EE
315 Travel Agency Clerk ; Reservation and/or Ticketing Clerk 0 32 0
FRATHSCA | 5T BB A
Visa Clerk
316 |, . 0 2 0
Faoah LE
318 Systems Support Operator ; Computer Operator ; User Support Officer 0 4 0
R  EREIRMES P TRRE
319 IOU\I" EicorF E,Escpn Guide (Sutbound) 0 130 0
SPx  HEFREE (IR )
Travel Consultant
320 R 0 185 0
i |
399 Meeting, Incentives, Conventions and Exhibitions Coordinator 0 0 6
G EE AR S B
396 Marketing/Public Relations Assistant ; Digital Marketing Assistant 0 5 0
150N [ ARG BEEE PRI
Product Development Executive
327 _ 0 4 0
FEmiEES
Sub-Total /gt 92 443 13
Secretarial / Others Level 22~ EAt B4R
201 /E}ecu'flve Se?retary ; iegetary ; Typist 0 0 3
TBRLE s W FT A
Office Assistant ; Messenger
402 e o 0 1 0
MAEHEE 55
Sub-Total /Mgt 0 1 3
Total 488 165 479 33
Note:

Breakdown by principal job is not recommended for Branch 4 (Activities of Amusement parks and theme parks / museum / attractions)

because some prominent companies returned manpower information by job level only.

HIFSP R (IR R T8I TRYRE, SRR o5 ) 5557 1 F L\ Al E RGN TT BN > T T e 7 VBT
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Table 9.4  Number of Part-time Vacancies at time of survey by branch by principal job Appendix 9

F94 P R EERRALR S HSE TR ZE 6 AR 59
Travel Agent (incl.
Travel Agents,
Ticketing Agents
and Tour Meetings,
Operators) Incentives,
g Conventions and
(EFERITH: - Exhibitions
Airline Companies| EEAIHE (MICE)
Job Code Job Title iz H RITEEER) &% HEEKEE
IR 4RoRE i (Branch 9% 1) | (Branch F9¥§2) | (Branch F9%E3)
Supervisory/ Technical Level B2~ #1ii E 4k
Others (Supervisory / Technical Level)
29 | i ol il B4R ° v °

Sub-Total /gt 0 12 0

Clerical / Operative Level 325 $1E T4k

Accounting Clerk ; General Cashier

00 @t s 0 2 0
General Office Clerk ; Personnel Clerk ; Training Clerk ; Sales Clerk ;
303 Control Clerk ; Human Resources Clerk 0 1 0
B E AR E IS8 EEHE  E A
ANTTERE S
Sub-Total /Ngt 0 3 0
Total 88 0 15 0
Note:

Breakdown by principal job is not recommended for Branch 4 (Activities of Amusement parks and theme parks / museum / attractions)
because some prominent companies returned manpower information by job level only.

HIFSP T (U R LA T EE SRR 8] ) 5557 T B2 A E IR A T - AT LA e R T
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Table 9.5  Number of Trainees / Apprentices at time of survey by branch by principal job Appendix 9
*95 HFTE R EERM B NEEE BEAR Fisk9
Travel Agent (incl.
Travel Agents,
Ticketing Agents
and Tour Meetings,
Operators) Incentives,
iR an Conventions and
(EfERRTTE Exhibitions
Airline Companies| EEAIHE (MICE)
Job Code Job Title RN RTEGEER) (&= SENRE
BB 4Res i (Branch P38 1) | (Branch F93H2) | (Branch F9JH3)
Managerial / Professional Level 483 ~E2E A S 4k
Sales Manager ; Business Manager ; Tour Manager ;
111 |Customer Services Manager/Business Development Manager 0 4 0
EEAH | e | B AR ASH | A EACHE | e Ak
Sub-Total /Mgt 0 4 0
Supervisory / Technical Level £ /5 ffi £ 4%
Accounting Clerk ; General Cashier
N ety E s ° v °
Sales Representative
305 e 1 0 0
309 Ground Hostess ; Ground Crew ; Ground Services Staff 2 0 0
IR & TR AR
315 Travel Agency Clerk ; Reservation and/or Ticketing Clerk 0 4 0
MATHILA | BT BEEB XA
Travel Consultant
20 |ymmang ° ? °
Cruise Consultant
2 | snsaman ° ! °
326 Marketing/Public Relations Assistant ; Digital Marketing Assistant 0 4 0
TG0 | NSRRI | BEEE S
Sub-Total /Ngt 3 26 0
Total 88 3 30 0
Note:

Breakdown by principal job is not recommended for Branch 4 (Activities of Amusement parks and theme parks / museum / attractions)

because some prominent companies returned manpower information by job level only.

o

HIFSP T (U R LA T EE SRR 8] ) 5557 T B2 A E R A T AT LT e R T
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Table 9.6 Percentage distribution of Average Monthly Remuneration Package of Full-time Employees Appendix 9
% 9.6 by principal job (Airline companies) Fff#%9
SR FHERARERTHNEBRER DA FEATE)
Total
number of
full-time
$15,000 $60,001 |employees
Job Code Job Title or below | $15,001 -| $20,001 - | $30,001 - | $40,001 - | $50,001 - | or above | 2Rk &
BRTE 4R TR Tk g BHLLUF | $20,000 | $30,000 | $40,000 | $50,000 | $60,000 | BB I PN
Managerial / Professional Level 488 B3 \ 54k
Administration Manager ; Office Manager o o o 0 0 0 o
101 T ¢ T AT 0.0% 0.0% 0.0% 35.3% 29.4% 35.3% 0.0% 19
Director of Personnel and Training ;
102 Director of Human Resources 0.0% 0.0% 0.0% 18.2% 9.1% 72.7% 0.0% 21
N RIS B | AT BB
Director of Public Relations ; Public Relations Manager o o o o 0 o o
103 A (B G S (T 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 9
Information Systems Manager ;
Information Systems Service Manager ;
104 |IT Manager; IT Project Manager ; 00% | 00% | 00% | 00% | 200% | 80.0% | 0.0% 482
Information Security Specialist
B ARG AR ACHE | B R |
EERHRIE B  E R A
Executive Director ; General Manager ; Proprietor ;
105 Partner ; Managing Director 0.0% 0.0% 0.0% 0.0% 36.4% 59.1% 4.5% 95
MTES KT R AR ERESE
106 gﬂ'%’;;%?gfrg%r ; Accountant 00% | 00% | 00% | 17.4% | 261% | 565% | 0.0% 153
Manager ; Operations Manager ; Area Manager
107 ST« S AT+ L 0.0% 0.0% 0.0% 18.0% 30.0% 44.0% 8.0% 60
Marketing Manager ; Director of Sales ;
Convention Manager ; Event Manager ;
108  |Digital Marketing Manager 0.0% 0.0% 0.0% 20.0% 15.0% 60.0% 5.0% 97
TSI RN AR | ESEAERT i THE &
B S A
Personnel Manager ; Personnel and Training Manager ;
Human Resources Manager ; Training Manager o o o 0 o 0 o
109\ e ARl R | 000 | 00% | 00% ) ALBe g 83% ) S00% 1 00% a2
Il R AP AL
Reservations Manager
110 ST oy TR 0.0% 0.0% 0.0% 0.0% 25.0% 75.0% 0.0% 100
Sales Manager ; Business Manager ; Tour Manager ;
Customer Services Manager/
111 Business Development Manager 0.0% 0.0% 0.0% 24.0% 48.0% 28.0% 0.0% 161
TR SETSACEE | 2 P IR AKE | i BTAKHE
FEras i
Ticketing Manager
112 s g 0.0% 0.0% 0.0% 50.0% 50.0% 0.0% 0.0% 4
Airport Manager ; Traffic Manager ;
Crew Control Manager /Crew Operations Manager ;
115 In-flight Services Manager ; Customer Relations Manager 0.0% 0.0% 0.0% 36.8% 47.4% 10.5% 5.3% 26
TEIAEHE 5 SOBERACH  tRAH A BAE(RARE] S
& PR ARAEH]
Flight Dispatch Manager o o o o 0 o o
116 S R 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 4
Others (Managerial / Professional Level) o o o o o 0 o
199 o (SREE I A B4 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 2346
Sub-Total /gt 0.0% 0.0% 0.0% 2.3% 3.6% 93.8% 0.4% 3698

- 193 -




Job Code
BRI 4R 5

Job Title
TR

$15,000
or below

ENun

$15,001 -
$20,000

$20,001 -
$30,000

$30,001 -
$40,000

$40,001 -
$50,000

$50,001 -
$60,000

$60,001
or above

RILE

Total
number of
full-time
employees
2BER
A&

Supervisory/ Technical Level B2/ F1fi B 4%

201

Marketing Officer ; Marketing Executive ;

Public Relations Officer ; Digital Marketing Officer
TS RREE L AE . ARG ELE

WS AT

0.0%

0.0%

21.7%

43.5%

34.8%

0.0%

0.0%

70

202

Accounting Supervisor ; Accounting Officer
(e.g. accounts payable/ receivable/ inventory/ audit/ credit/
accounting/ paymaster/ cashier/ general cashier)
GRtEEE et EE

(40 FERIIR,TEWR, 8% (SRR
Gt HigE)

0.0%

0.0%

24.4%

58.5%

17.1%

0.0%

0.0%

269

203

Airport Supervisor ; Traffic Supervisor ;

Crew Control Supervisor / Crew Operations Supervisor ;
Senior Purser ; Purser ;

Customer Relations Supervisor

TR  SOBEEFEE A REREEE S
SRR R BREBE S EPHGEE

0.0%

0.0%

34.2%

43.4%

22.4%

0.0%

0.0%

1736

204

Systems Analyst ; Analyst Programmer ; Programmer ;
Information Security Officer

ZEaE BRI E  BRERE
HElR L E(E

0.0%

0.0%

0.0%

100.0%

0.0%

0.0%

0.0%

405

206

Personnel Officer ; Training Officer ;
Human Resources Officer

ANEEEE s SIS A, AEFESERE

0.0%

0.0%

0.0%

63.6%

36.4%

0.0%

0.0%

174

207

Planning Supervisor
KEIEE

0.0%

0.0%

44.4%

55.6%

0.0%

0.0%

0.0%

10

208

Reservations Supervisor ; Reservations Officer
ST EREE | STArEF(E

0.0%

0.0%

33.3%

57.1%

9.5%

0.0%

0.0%

114

209

Account Executive ; Sales Executive ; Sales Supervisor ;
Sales Officer ; Group Sales Co-ordinator ; Assistant Sales
Manager ; Assistant Sales Supervisor

B EE BEMEME BRHEE

RS B EIHE T BhEE R |

BB

0.0%

0.0%

36.1%

52.8%

11.1%

0.0%

0.0%

51

210

Ticketing Supervisor ; Ticketing Officer
SEHE LR  EHE

0.0%

0.0%

36.4%

45.5%

18.2%

0.0%

0.0%

22

211

Business Analyst ; Data Analyst
PSENITE BRI E

0.0%

0.0%

77.8%

22.2%

0.0%

0.0%

0.0%

123

299

Others (Supervisory / Technical Level)
HAth, (B AL Fe g BED

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

1591

Sub-Total ZNat

0.0%

0.0%

30.0%

51.0%

19.0%

0.0%

0.0%

4 565

Clerical / Operative Level 32 &/ #:/E T 4%
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Total
number of
full-time
$15,000 $60,001 |employees
Job Code Job Title or below | $15,001 - | $20,001 - | $30,001 - | $40,001 - | $50,001 - | or above | 2{EE
Tt i B BHLLF | $20,000 | $30,000 | $40,000 | $50,000 | $60,000 | =L AEL
Accounting Clerk ; General Cashier
301 N - L 5.6% 46.7% 45.6% 2.2% 0.0% 0.0% 0.0% 151
R HAA
General Office Clerk ; Personnel Clerk ; Training Clerk ;
Sales Clerk ; Control Clerk ; Human Resources Clerk
303 T o o e - 0.0% 79.8% 16.0% 4.3% 0.0% 0.0% 0.0% 397
HME N E IS B ’ ’ ’ ’ ’ ’ ’
A, ATERICA
304 5?%;?@; s Agent 00% | 262% | 738% | 00% | 00% | 00% | 00% 271
Sales Representative
305 . . 0.0% 48.4% 28.2% 23.4% 0.0% 0.0% 0.0% 149
BERE
Cabin Attendant ; Crew
307 . o ’ 0.0% 81.7% 15.0% 0.0% 3.3% 0.0% 0.0% 8 396
A% E
Cargo Officer (Passenger Service)
308 . P 0.0% 14.3% 85.7% 0.0% 0.0% 0.0% 0.0% 1162
EYEEEI T E URERE)
Ground Hostess ; Ground Crew ; Ground Services Staff
309 s o 0.0% 64.0% 36.0% 0.0% 0.0% 0.0% 0.0% 297
NS B ; (T2 B ° ° ° ° ° ° °
Information Counter Officer ; Customer Services Officer
310 N . ' 0.0% 18.8% 62.5% 18.8% 0.0% 0.0% 0.0% 43
g T{F , IR E AT
311 |Fhight Dispatch Officer 00% | 638% | 234% | 128% | 00% | 00% | 00% 57
MDEEIRE
Airport Officer ;
313 Crew Control Officer / Crew Operations Officer 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 4
WS AR RN 2EIE LA
Traffic Officer
314 |, 0.0% 9.1% 90.9% 0.0% 0.0% 0.0% 0.0% 11
SRR AT
Systems Support Operator ; Computer Operator ;
318 User Support Officer 0.0% 0.0% 50.0% 50.0% 0.0% 0.0% 0.0% 27
R BRIE S ESERIER PR
Airline Reservation and/or Ticketing Clerk
324 . N N . 0.0% 32.3% 61.3% 6.5% 0.0% 0.0% 0.0% 82
M AEIET AL R 5 BEERSEI LA
Marketing/Public Relations Assistant ;
326 Digital Marketing Assistant 0.0% 63.0% 25.9% 11.1% 0.0% 0.0% 0.0% 33
TSR [ ALLRAGENE 5 BS 29
Others (Clerical / Operative Level)
399 o 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 299
Hofth CCE ARETER)
Sub-Total ZNat 0.6% 55.8% 36.6% 6.5% 0.5% 0.0% 0.0% 11379
Secretarial / Others Level fiA=E ~ ELfth FEkak
Executive Secretary ; Secretary ; Typist
401 RSN N = 20.0% 56.0% 24.0% 0.0% 0.0% 0.0% 0.0% 26
TERE  WE FITFE
Office Assistant ; Messenger
. 25.0% 75.0% 0.0% 0.0% 0.0% 0.0% 0.0% 6
102 |y e ° ° ° ° ° ° °
Others (Secretarial / Others)
0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 1
199 |t s HiET) ° ° ° ° ° ° °
Sub-Total ZNat 20.0% 56.7% 23.3% 0.0% 0.0% 0.0% 0.0% 33
Total g&8E; 0.4% 16.4% 13.0% 7.4% 3.9% 58.7% 0.2% 19 675
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Table 9.7 Percentage distribution of Average Monthly Remuneration Package of Full-time Employees Appendix 9
9.7 by principal job (Travel Agent (incl. Travel Agents, Ticketing Agents and Tour operators Ff$%9
< y p pal ] g g g Ag p
HEAFERABEE O NEBREE SN (RITHH(EERITHT - EHAERRTEHER))
Total
number of
full-time
$15,000 $60,001 |employees
Job Code Job Title or below | $15,001 - | $20,001 - | $30,001 - | $40,001 - | $50,001 - | or above | £HB{ES
BRTE 4R TR Tk g BHLLUF | $20,000 | $30,000 | $40,000 | $50,000 | $60,000 | BB I PN
Managerial / Professional Level 483 E3 \ E 4%
Administration Manager ; Office Manager o o o 0 o o o
101 T ¢ T AT 0.0% 0.0% 2.2% 82.8% 4.3% 6.5% 4.3% 109
Director of Personnel and Training ;
102 Director of Human Resources 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 7
N RIS B | AT BB
Director of Public Relations ; Public Relations Manager
103 A (B G S (T 0.0% 0.0% 0.0% 77.8% 22.2% 0.0% 0.0% 10
Information Systems Manager ;
Information Systems Service Manager ;
104 |IT Manager; IT Project Manager ; 00% | 00% | 00% | 8.3% | 167% | 21% | 0.0% 49
Information Security Speuahst
B ARG | El AR AEH] B R |
‘Hsﬂﬂ}”ﬁé H Z«@E ; ‘ﬁﬂﬁéz%iﬁﬁ«fi
Executive Director ; General Manager ; Proprietor ;
105 Partner ; Managing Director 0.0% 0.0% 4.1% 78.6% 5.1% 6.1% 6.1% 373
MTEE  HEH RT  OB A  ERESE
106 g%i’;;;'fo:r?rg%r + Accountant 00% | 00% | 00% | 61.8% | 235% | 147% | 0.0% 62
Manager ; Operations Manager ; Area Manager o o o o o o o
107 ST © S T AT+ L 0.0% 0.0% 0.0% 44.3% 50.0% 5.7% 0.0% 476
Marketing Manager ; Director of Sales ;
Convention Manager ; Event Manager ;
108  |Digital Marketing Manager 0.0% 0.0% 0.0% 78.6% 11.2% 10.2% 0.0% 104
iR AR AL | B SEAERL Gt A A
B S A
Personnel Manager ; Personnel and Training Manager ;
Human Resources Manager ; Training Manager o o o 0 0 o o
109 TR S SRR ;) S | 0.0% 0.0% 0.0% 78.6% 11.9% 9.5% 0.0% 71
Il R AP AL T
Reservations Manager
110 ST oy TR 0.0% 0.0% 10.9% 83.6% 3.6% 1.8% 0.0% 57
Sales Manager ; Business Manager ; Tour Manager ;
Customer Services Manager/
111 Business Development Manager 2.6% 0.0% 0.0% 71.7% 20.5% 5.2% 0.0% 495
BIRLCHL  EBH B RO | AL
FERa R
Ticketing Manager
112 g 0.0% 0.0% 0.0% 92.5% 7.5% 0.0% 0.0% 107
Meetings, Incentives, Conventions and Exhibitions related
Director ;
113 Meetings, Incentives, Conventions and Exhibitions related 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 1
Manager
ik - B AR AR
ik - B R
Product Development Manager
117 7 0 ST 0.0% 13.3% 0.0% 46.7% 40.0% 0.0% 0.0% 15
Sub-Total /Nt 0.8% 0.1% 1.3% 70.6% 20.2% 5.5% 1.4% 1936
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Job Code
BRI 4R 5

Job Title
TR

$15,000
or below

ENun

$15,001 -
$20,000

$20,001 -
$30,000

$30,001 -
$40,000

$40,001 -
$50,000

$50,001 -
$60,000

$60,001
or above

RILE

Total
number of
full-time
employees
2BER
A&

Supervisory/ Technical Level B2/ F1fi B 4%

201

Marketing Officer ; Marketing Executive ;

Public Relations Officer ; Digital Marketing Officer
TS RREE L AE . ARG ELE

WS AT

0.0%

0.0%

63.2%

34.2%

2.6%

0.0%

0.0%

213

202

Accounting Supervisor ; Accounting Officer
(e.g. accounts payable/ receivable/ inventory/ audit/ credit/
accounting/ paymaster/ cashier/ general cashier)
GRtEEE et EE

(40 FERIIR,TEWR, 8% (SRR
Gt HigE)

0.0%

0.0%

74.3%

25.2%

0.5%

0.0%

0.0%

299

204

Systems Analyst ; Analyst Programmer ; Programmer ;
Information Security Officer

ZEaE BRI E  BRERE
Bl R L E(E

0.0%

0.0%

97.8%

1.5%

0.7%

0.0%

0.0%

137

205

Operation Supervisor ; Operation Officer ;
Tour Supervisor; Tour Officer

EBEE FHEE RESEE ;
SR F A

0.0%

0.0%

74.3%

24.9%

0.8%

0.0%

0.0%

922

206

Personnel Officer ; Training Officer ;
Human Resources Officer

A EE; ISEEE  ATEFRSEE

0.0%

0.0%

76.3%

18.4%

5.3%

0.0%

0.0%

43

207

Planning Supervisor
KEEE

0.0%

0.0%

100.0%

0.0%

0.0%

0.0%

0.0%

208

Reservations Supervisor ; Reservations Officer
s E £ | BT A F A

0.0%

0.0%

80.4%

15.5%

4.1%

0.0%

0.0%

150

209

Account Executive ; Sales Executive ; Sales Supervisor ;
Sales Officer ; Group Sales Co-ordinator ;

Assistant Sales Manager ; Assistant Sales Supervisor

B EE BEHEL  BRHEE
RGBSR £ BhEE SR
BN EE

0.0%

0.0%

85.4%

9.0%

5.6%

0.0%

0.0%

358

210

Ticketing Supervisor ; Ticketing Officer
SEHE LR | EHE

0.0%

0.0%

87.6%

12.4%

0.0%

0.0%

0.0%

483

211

Business Analyst ; Data Analyst
PEIT S BRI E

0.0%

0.0%

100.0%

0.0%

0.0%

0.0%

0.0%

24

212

Meeting, Incentives, Conventions and Exhibitions
Supervisor ;

Meeting, Incentives, Conventions and Exhibitions Officer
Gk BEREERE T E

ik B RAREREE

0.0%

0.0%

0.0%

0.0%

100.0%

0.0%

0.0%

213

Product Development Supervisor
E g e F AT

0.0%

0.0%

85.7%

14.3%

0.0%

0.0%

0.0%

14

299

Others (Supervisory / Technical Level)
HoAth, (B i S5 4%)

0.0%

0.0%

100.0%

0.0%

0.0%

0.0%

0.0%

Sub-Total /Ngt

0.0%

0.0%

79.6%

18.6%

1.8%

0.0%

0.0%

2 655
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Total

number of
full-time
$15,000 $60,001 |employees
Job Code Job Title or below | $15,001 -| $20,001 - | $30,001 - | $40,001 - | $50,001 - | or above | 2R &
Bk TS 4R TR Fek g BLLUF | $20,000 | $30,000 | $40,000 | $50,000 | $60,000 | BB I PN
Clerical / Operative Level 32 &/ #:/E T 4%
Accounting Clerk ; General Cashier
301 N - = 0.8% 71.9% 26.9% 0.3% 0.0% 0.0% 0.0% 699
A ; S
General Office Clerk ; Personnel Clerk ; Training Clerk ;
Sales Clerk ; Control Clerk ; Human Resources Clerk
303 | o N e = 2.5% 69.9% 27.7% 0.0% 0.0% 0.0% 0.0% 648
BEME s NBEHCE ; dGE 8 B E
B E A ERH R
304 ?;fg{\ggns Agent 18% | 3L7% | 665% | 00% | 00% | 00% | 00% 409
g05  |Sales Representative 22% | 645% | 333% | 00% | 00% | 00% | 00% 530
EERE
Travel Agency Clerk ;
315 Reservation and/or Ticketing Clerk 13.6% 60.1% 26.4% 0.0% 0.0% 0.0% 0.0% 1878
TERITHE S, BT SR A
Visa Clerk
316 sy 4.3% 95.7% 0.0% 0.0% 0.0% 0.0% 0.0% 57
Sightseeing Guide ; Tourist Guide (Inbound) o 0 0 o o 0 o
317 BRI i (S ) 0.0% 62.5% 19.4% 0.0% 0.0% 18.2% 0.0% 294
Systems Support Operator ; Computer Operator ;
318 User Support Officer 3.0% 73.0% 4.0% 20.0% 0.0% 0.0% 0.0% 103
ZYCRIRIEE  BISRIEE PR
Tour Escort ; Escort Guide (Outbound)
319 .. NEOTNN N 0.0% 52.1% 47.9% 0.0% 0.0% 0.0% 0.0% 960
X HEFRAEE (ISR )
300 | 1ravel Consultant 20% | 289% | 620% | 7.1% | 00% | 00% | 00% | 2002
iR R
Cruise Consultant
321 0.0% 83.3% 4.8% 11.9% 0.0% 0.0% 0.0% 42
S o
Meeting, Incentives, Conventions and Exhibitions
322  |Coordinator 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 24
ik - B REIIR R EE
Coach Driver
323 s 29.4% 0.0% 70.6% 0.0% 0.0% 0.0% 0.0% 127
iR 3E EE )
Marketing/Public Relations Assistant ;
326  |Digital Marketing Assistant 0.0% 63.3% 24.5% 12.2% 0.0% 0.0% 0.0% 82
FSTEIE | SRR | WS Bl
gg7  |Product Development Executive 00% | 875% | 125% | 00% | 00% | 00% | 00% 16
FErngEE
Sub-Total /st 4.3% 51.3% 41.0% 2.7% 0.0% 0.7% 0.0% 7871
Secretarial / Others Level i~ ELAH TRk
Executive Secretary ; Secretary ; Typist
401 PN N = 10.0% 90.0% 0.0% 0.0% 0.0% 0.0% 0.0% 107
TERLE W ITFE
Office Assistant ; Messenger
402 e o o 43.8% 56.3% 0.0% 0.0% 0.0% 0.0% 0.0% 120
WMAEBEE  EE
Others (Secretarial / Others)
0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 2
199 st (s HiwET) ' ’ ' ' ' ' '
Sub-Total /st 27.6% 72.4% 0.0% 0.0% 0.0% 0.0% 0.0% 229
Total 488 3.4% 33.6% 42.5% 15.8% 3.3% 1.2% 0.2% 12 691
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Table 9.8 Percentage distribution of Average Monthly Remuneration Package of Full-time Employees Appendix 9
9.8 by principal job (Meetings, Incentives, Conventions and Exhibition (MICE Ff$%9
® y principal j g
SRR ARERISNEBERS ST (&% - 128 - BE)
Total
number of
full-time
$15,000 $60,001 |employees
Job Code Job Title or below | $15,001 - | $20,001 - | $30,001 - | $40,001 - | $50,001 - | or above | £HB{ES
BRTE 4R TR Tk g BHLLUF | $20,000 | $30,000 | $40,000 | $50,000 | $60,000 | BB I PN
Managerial / Professional Level 483 E3 \ E 4%
101 ?gg;;{“gﬁgg;{ + Office Manager 00% | 00% | 00% | 786% | 143% | 7.1% | 0.0% 14
R s oy TR
Director of Public Relations ; Public Relations Manager
103 N RIS + A i 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 2
Information Systems Manager ;
Information Systems Service Manager ;
104 |'T Manager; IT Project Manager ; 0.0% 00% | 167% | 333% | 0.0% 83% | 41.7% 12
Information Security Specialist
EHARGKH Bl AGIRIB A H BRI |
EEHEORH & | iR R
Executive Director ; General Manager ; Proprietor ;
105  |Partner ; Managing Director 0.0% 0.0% 0.0% 10.3% 2.6% 41.0% 46.2% 43
BTESE S R AR EBES
106 g;f;;g;;‘fgggg + Accountant 00% | 00% | 00% | 800% | 00% | 200% | 00% 5
v SOOIy = o
Manager ; Operations Manager ; Area Manager
107 ST - S TR - B 0.0% 0.0% 12.9% 0.0% 9.7% 9.7% 67.7% 31
Marketing Manager ; Director of Sales ;
Convention Manager ; Event Manager ;
108 Digital Marketing Manager 0.0% 0.0% 5.6% 44.4% 25.0% 8.3% 16.7% 46
TSR R AREE | SR ANES | ErkdCH  THE A
B AL
Personnel Manager ; Personnel and Training Manager ;
Human Resources Manager ; Training Manager
109\ o A Rlea hgemme ;| 00 | 00% | 00% | DO0% ) TLa% ) 288%  0.0% 7
s i
Sales Manager ; Business Manager ; Tour Manager ;
Customer Services Manager/
111  |Business Development Manager 0.0% 0.0% 0.0% 83.7% 9.3% 7.0% 0.0% 133
ETEACH  SERRACHE | 2 P R | ey BACHE
SERsE R
112 Q;gg;%}'\éanager 00% | 00% | 00% | 00% | 00% | 00% | 00% 2
SRATTEDRE
Meetings, Incentives, Conventions and Exhibitions related
Director ;
113 miﬁgggr& Incentives, Conventions and Exhibitions related 0.0% 0.0% 0.0% 67.2% 32.8% 0.0% 0.0% 58
Gk R AR RS |
ik - B R
199 g?gi%%‘jg;fg;;i'ona' Level) 00% | 00% | 00% | 00% | 00% | 00% | 00% 16
Sub-Total /Nsf 0.0% 0.0% 2.4% 56.2% 15.4% 10.9% 15.1% 369
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Job Code
BRI 4R 5

Job Title
TR

$15,000
or below

ENun

$15,001 -
$20,000

$20,001 -
$30,000

$30,001 -
$40,000

$40,001 -
$50,000

$50,001 -
$60,000

$60,001
or above

RILE

Total
number of
full-time
employees
2BER
A&

Supervisory/ Technical Level 2 5 1if 2 4%

201

Marketing Officer ; Marketing Executive ;

Public Relations Officer ; Digital Marketing Officer
M £ AT s AHERIAREE

HEEEH T (E

0.0%

0.0%

23.71%

11.8%

10.8%

26.9%

26.9%

95

202

Accounting Supervisor ; Accounting Officer
(e.g. accounts payable/ receivable/ inventory/ audit/ credit/
accounting/ paymaster/ cashier/ general cashier)
e FA I

(40 = FERTIR,TEWR, /78 (S HE
FaHEl HEE)

0.0%

0.0%

7.4%

81.5%

11.1%

0.0%

0.0%

27

204

Systems Analyst ; Analyst Programmer ; Programmer ;
Information Security Officer

& E BRI E  BEREEE
PR £ E

0.0%

0.0%

0.0%

43.6%

56.4%

0.0%

0.0%

39

205

Operation Supervisor ; Operation Officer ;
Tour Supervisor; Tour Officer

SERS R SERS AT IREEE R
i ES AT

0.0%

0.0%

18.5%

81.5%

0.0%

0.0%

0.0%

204

206

Personnel Officer ; Training Officer ;
Human Resources Officer

ASEEEAE s SIS A, AEFESBEE

0.0%

0.0%

0.0%

100.0%

0.0%

0.0%

0.0%

81

207

Planning Supervisor
KEIEE

0.0%

0.0%

58.1%

41.9%

0.0%

0.0%

0.0%

111

209

Account Executive ; Sales Executive ; Sales Supervisor ;
Sales Officer ; Group Sales Co-ordinator ;

Assistant Sales Manager ; Assistant Sales Supervisor

B EE B EL BRHEE
RGBS T BhEE SR |
BB

0.0%

0.0%

14.8%

85.2%

0.0%

0.0%

0.0%

92

210

Ticketing Supervisor ; Ticketing Officer
SR EE R

0.0%

0.0%

0.0%

100.0%

0.0%

0.0%

0.0%

211

Business Analyst ; Data Analyst
PSENITE BRI E

0.0%

0.0%

100.0%

0.0%

0.0%

0.0%

0.0%

212

Meeting, Incentives, Conventions and Exhibitions
Supervisor ;

Meeting, Incentives, Conventions and Exhibitions Officer
Gk B OEEREEE

Gk R AR T

0.0%

0.0%

79.0%

5.5%

15.5%

0.0%

0.0%

411

299

Others (Supervisory / Technical Level)
At (BE R &4

0.0%

0.0%

100.0%

0.0%

0.0%

0.0%

0.0%

80

Sub-Total /Ngt

0.0%

0.0%

44.4%

41.0%

9.6%

2.5%

2.5%

1150
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Total

number of
full-time
$15,000 $60,001 |employees
Job Code Job Title or below | $15,001 -| $20,001 - | $30,001 - | $40,001 - | $50,001 - | or above | 2R &
Bk TS 4R TR Fek g BLLUF | $20,000 | $30,000 | $40,000 | $50,000 | $60,000 | BB I PN
Clerical / Operative Level 32 &/ #:/E T 4%
301 gfj;g%éc';'; %g”ara' Cashier 79% | 740% | 181% | 00% | 00% | 00% | 00% 129
General Office Clerk ; Personnel Clerk ; Training Clerk ;
Sales Clerk ; Control Clerk ; Human Resources Clerk
303 s o o o e — 0.0% 15.6% 84.4% 0.0% 0.0% 0.0% 0.0% 253
WA  AECA ISR E B A ’ ’ ’ ’ ’ ’ ’
ZE A, NTTEFRESCA
Reservations Agent
000/ K 0, i 0, . 0, i 0, i 0, i 0,
304 ST oy R (i 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 72
305 2;; {Egese”tat"’e 00% | 00% | 326% | 67.4% | 00% | 00% | 00% 46
Systems Support Operator ; Computer Operator ;
318  |User Support Officer 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 50
ZHCRIRIEE  BISIRIEE PR
Meeting, Incentives, Conventions and Exhibitions
322  |Coordinator 2.3% 17.9% 52.4% 27.4% 0.0% 0.0% 0.0% 546
ik - BY RS ER
Marketing/Public Relations Assistant ;
326 Digital Marketing Assistant 0.0% 54.1% 0.0% 45.9% 0.0% 0.0% 0.0% 135
TG | ARG EE 5 S5y ah
Sub-Total ZNat 1.8% 31.0% 47.1% 20.0% 0.0% 0.0% 0.0% 1231
Secretarial / Others Level FiA=E ~ ELfth FEkaf
Executive Secretary ; Secretary ; Typist
401 P N = 0.0% 62.5% 37.5% 0.0% 0.0% 0.0% 0.0% 36
(TEEE ; B ST A ’ "
Office Assistant ; Messenger
= 000/ K 0, i 0, . 0, i 0, i 0, i 0,
402 WAL | [ (i 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 12
Sub-Total ZNat 0.0% 72.1% 27.3% 0.0% 0.0% 0.0% 0.0% 48
Total 488 0.9% 15.6% 40.0% 32.6% 5.7% 2.4% 2.9% 2798
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Table 9.9 Percentage distribution of Average Hourly Wage of Part-time Employees Appendix 9
%99 by principal job (Airline companies) iE =Y
- PIREREEI T HFEBER O EAH)
Total number of
$101 or part-time
Job Code Job Title above employees
RIS RIR BkiE $40-$50 | $51-$65 | $66-$100 | DA E | EERMEEAE
Clerical / Operative Level 32 & #:(E T 4%
Reservations Agent
304 N . 0.0% 0.0% 100.0% 0.0% 2
5] fir (XEE
Sales Representative
305 \ 0.0% 100.0% 0.0% 0.0% 5
B ’ ’ ’ i
Ground Hostess ; Ground Crew ; Ground Services Staff
309 s o 0.0% 0.0% 100.0% 0.0% 9
HWEIRE & TR A8
Sub-Total /gt 0.0% 31.3% 68.8% 0.0% 16
Total &85 0.0% 31.3% 68.8% 0.0% 16
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Table 9.10 Percentage distribution of Average Hourly Wage of Part-time Employees Appendix 9
2 9.10 by principal job (Travel Agent (incl. Travel Agents, Ticketing Agents and Tour operators)) Fff#%9
e EERFIREEE O NFBEE ST (RITHL(ERERTH - EBAE RRITEEER))
Total number of
$101 or part-time
Job Code Job Title above employees
RIS RIR BkiE $40-$50 | $51-$65 | $66-$100 | =LA E | FEBREEAE
Managerial / Professional Leve &8 =22 A S 4k
Marketing Manager ; Director of Sales ;
Convention Manager ; Event Manager ;
108 Digital Marketing Manager 0.0% 0.0% 0.0% 100.0% 2
TSI ERALEE | ARG | EaRas ! THH A
B e e
Sub-Total /N&f 0.0% 0.0% 0.0% 100.0% 2
Supervisory / Technical Level B2/ #57i7 £ 45
Account Executive ; Sales Executive ; Sales Supervisor ;
Sales Officer ; Group Sales Co-ordinator ;
Assistant Sales M ; Assistant Sales S i
209 %f;'s Ia?}_ aﬁ;gg; ’ MS%;E”I >ales Stpervisor 0.0% 33.3% 66.7% 0.0% 12
BRS SRS T AT ; Bh SR H
BN EE
299 g;‘g? (Sipjrvﬁfg;/ %Ch”'cal Level) 0.0% 0.0% 100.0% 0.0% 24
Sub-Total /gt 0.0% 11.1% 88.9% 0.0% 36
Clerical / Operative Level 32 & #:(E T4k
301 ffig‘géc'iz P’gg”era' Cashier 44.8% 27.6% 27.6% 0.0% 29
=N =, NI=
General Office Clerk ; Personnel Clerk ; Training Clerk ;
Sales Clerk ; Control Clerk ; Human Resources Clerk
303 — o N o — 12.5% 4.2% 83.3% 0.0% 96
HFHC A ; AFHSA ; ISR B A ’ ’ ’ ’
B E ; NTTERESCA
304 E;E;g;ns Agent 0.0% 0.0% 100.0% 0.0% 54
305 ffgg;gesema“ve 0.0% 0.0% 100.0% 0.0% 12
‘=R X
Travel Agency Clerk ;
315 Reservation and/or Ticketing Clerk 1.0% 13.4% 85.6% 0.0% 97
FRITHOCE § ST R BREEBE LA
316 ;;figg;k% 0.0% 0.0% 100.0% 0.0% 4
EiS A= =
Sightseeing Guide ; Tourist Guide (Inbound) 0 0 0 0
317 R R (SO ) 0.0% 0.0% 0.0% 100.0% 10
Systems Support Operator ; Computer Operator ;
318 User Support Officer 0.0% 100.0% 0.0% 0.0% 12
R EIRES  BISERES P YEE
Tour Escort ; Escort Guide (Outbound)
£ ; 0.0% 52.6% 47.4% 0.0% 380
O lmmx mmm () ' ’ ’ ’
320 ;g%%;;g”su'tam 0.0% 0.0% 100.0% 0.0% 366
< H
Cruise Consultant
321 E R 0.0% 0.0% 100.0% 0.0% 23
H H;H [
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Total number of
$101 or part-time
Job Code Job Title above employees
RIS RIR BkiE $40-$50 | $51-$65 | $66-$100 | =LA E | FEBREEAE
Coach Driver
0.0% 0.0% 0.0% 100.0% 39
2 e : i : :
Marketing/Public Relations Assistant ;
326 Digital Marketing Assistant 50.0% 50.0% 0.0% 0.0% 2
NG HaRE [ ASLRAGREIE B = S BhEE
Others (Clerical / Operative Level)
399 i 0.0% 0.0% 0.0% 100.0% 6
EAtl CCEHBRETLERD
Sub-Total /gt 2.4% 21.1% 71.7% 4.9% 1130
Secretarial / Others Level s~ E At Bk4Kk
Executive Secretary ; Secretary ; Typist
401 PN N . 0.0% 0.0% 100.0% 0.0% 1
THBE  WE T8
Office Assistant ; Messenger
402 o 0.0% 0.0% 100.0% 0.0% 4
A=A B
Sub-Total /gt 0.0% 0.0% 100.0% 0.0% 5
Total &85 2.3% 20.6% 72.2% 4.9% 1173
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Table 9.11 Percentage distribution of Average Hourly Wage of Part-time Employees Appendix 9
2 9.11 by principal job (Meetings, Incentives, Conventions and Exhibition (MICE)) Fff#%9
B PIREREE T NEBRER SN (&2 - 80 - BE)
Total number of
$101 or part-time
Job Code Job Title above employees
RIS RIR BkiE $40-$50 | $51-$65 | $66-$100 | DA E | EERMEEAE
Supervisory / Technical Level B2 it 2 4%
Operation Supervisor ; Operation Officer ;
205 Tour Supervisor ; Tour Officer 0.0% 0.0% 100.0% 0.0% 63
FEBEE | EBEE RESEE ' ' ' '
SRIEE A
Others (Supervisory / Technical Level)

299 Teht (Rl S5 0.0% 0.0% 100.0% 0.0% 2
Supervisory / Technical Level £ i S 4% 0.0% 0.0% 100.0% 0.0% 65
Clerical / Operative Level 32 & #{E T4

Systems Support Operator ; Computer Operator ;
318 User Support Officer 0.0% 0.0% 100.0% 0.0% 2
R CHRERE S  BISERER P SRR
Meeting, Incentives, Conventions and Exhibitions
322 Coordinator 0.0% 0.0% 100.0% 0.0% 2
Gk BE ENRIEES
Sub-Total /gt 0.0% 0.0% 100.0% 0.0% 4
Total &85 0.0% 0.0% 100.0% 0.0% 69
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Table 9.12 Preferred level of education of employees by branch by job level Appendix 9
% 9.12 HBSESNEEEANEEEER FF8%9
Overall Ex4&
Job Level Sub-degree (e.g. Total number of
B Postgraduate Higher Diploma) Diploma/ Secondary 3 or full-time
’ Degree First Degree BT (a0 Certificate Secondary 4 to 7 below employees
TAEiRe s A EmR A EHCUER) B HE U BN | EBEEAR
Managerial/Professional
s i S 0.3% 88.5% 7.9% 2.9% 0.4% 0.0% 6 755
Supervisory/ Technical 0 0 0 0 0 0
B 0.0% 24.2% 10.7% 64.0% 1.1% 0.0% 9435
Clerical/Operative
- 0.0% 0.1% 4.2% 27.3% 68.3% 0.0% 26 559
XA EEL
Secretarial/Others
0, 0, 0, 0, 0, 0,
Bk A E T 0.0% 1.6% 3.0% 34.1% 52.7% 8.6% 370
Airline Companies fiZ2/\ =] (Branch
Job Level Sub-degree (e.g. Total number of
B4R Postgraduate Higher Diploma) Diploma/ Secondary 3 or full-time
® Degree First Degree BIZAr (40 Certificate Secondary 4 to 7 below employees
WEoE AL 24T 2By SECTR) R BE FOEF FEEMUT | 2BEEAR
Managerial/Professional
e I 0.1% 99.8% 0.1% 0.0% 0.0% 0.0% 3698
Supervisory/ Technical
: S 0.0% 3.1% 3.7% 93.2% 0.0% 0.0% 4 565
BE inE
Clerical/Operative
o 0.0% 0.2% 4.2% 5.7% 89.9% 0.0% 11379
XEBIETL
Secretarial/Others
N o 0.0% 0.0% 3.0% 66.7% 30.3% 0.0% 33
i HA S T
Travel Agent (incl. Travel Agents, Ticketing Agents and Tour Operators)iE{7tt (FIEIE{TH - ERAHE FIRTTE
Job Level Sub-degree (e.g- Total number of
B Postgraduate Higher Diploma) Diploma/ Secondary 3 or full-time
* Degree First Degree BIEAr (F4n Certificate Secondary 4 to 7 below employees
WHFEAEEAT 22 EECUR) B HE FrE BT | 2BEE AR
Managerial/Professional
e S 0.0% 66.4% 22.2% 10.2% 1.2% 0.0% 1936
Supervisory/ Technical 0 0 0 0 0 0
B 0.0% 19.1% 22.0% 54.8% 4.1% 0.0% 2 655
Clerical/Operative
[ 0.0% 0.0% 5.1% 70.8% 24.1% 0.0% 7871
XA EEL
Secretarial/Others
0, 0, 0, 0, 0, 0,
D 0.0% 0.0% 0.0% 30.1% 55.9% 14.0% 229
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Meetings, Incentives, Conventions and Exhibitions (MICE)& =&

Sub-degree (e.g.

Total number of

JO%;;(V(EI Postgraduate Higher Diploma) Diploma/ Secondary 3 or full-time
® Degree First Degree BIEAr (40 Certificate Secondary 4 to 7 below employees
WEoE AR 224 2By SECTR) R BE e FEEMUT | 2BEEAR
Managerial/Professional 0 0 0 0 0 0
YO B 0.0% 73.2% 26.8% 0.0% 0.0% 0.0% 369
Supervisory/ Technical
. S e 0.0% 59.7% 15.7% 24.6% 0.0% 0.0% 1150
BE  iiE
Clerical/Operative
o 0.0% 0.0% 4.1% 79.0% 16.8% 0.0% 1231
XEa/BET
Secretarial/Others
N = 0.0% 12.5% 0.0% 50.0% 37.5% 0.0% 48
i HAm S T

Activities of Amusement ]

parks and theme

Sub-degree (e.g.

f15ES) (Branch FiXE4

Total number of

JO;J%I%;VG' Postgraduate Higher Diploma) Diploma/ Secondary 3 or full-time
* Degree First Degree BIEAr (F4n Certificate Secondary 4 to 7 below employees
WHFEAEEAT BB SECUER) B HE FrOEF e FEEUT | 2BER AR
Managerial/Professional
L HEE 2.3% 97.6% 0.1% 0.0% 0.0% 0.0% 752
Supervisory/ Technical 0 0 0 0 0 0
. - 0.0% 88.4% 7.3% 4.3% 0.0% 0.0% 1065
Clerical/Operative
[N 0.0% 0.0% 3.3% 1.1% 95.6% 0.0% 6078
XA EEL
Secretarial/Others
0, 0, 0, 0, 0, 0,
B AT 0.0% 0.0% 16.7% 18.3% 65.0% 0.0% 60
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Table 9.13 Preferred years of experience of employees by branch by job level Appendix 9
*9.13 HRRE TR R ERNEER JiiE=3
Overall #48
Job Level Total number
R 6 years to less than |3 years to less than| 1 year to less than of full-time
) 10 years or more 10 years 6 years 3 years Less than 1 year | No experience employees
THEELLE | NEEEUT | SEENEMUT | HFESFELUT | LT HEE | 2BESAE
y@i%age%a%Tgss'ona' 7.7% 91.3% 0.7% 0.2% 0.0% 0.2% 6 755
Supervisory/ Technical 0 0 0 0 0 0
R E 0.2% 8.3% 90.6% 0.3% 0.5% 0.0% 9435
;';f‘ﬁ"gf;;t"’e 0.1% 0.6% 8.8% 82.2% 6.0% 2.2% 26 559
= B
?;Ci[et/a“ﬁaﬁgeirs 0.0% 0.0% 5.9% 21.1% 44.1% 28.9% 370

Airline Companies ffiZ2/2 5] (Branch FI%1)

Total number

Job Level :
BER 6 years to less than |3 years to less than| 1 year to less than of full-time
’ 10 years or more 10 years 6 years 3 years Less than 1 year | No experience employees
HHEELLE | NEEHEUT | SERNEUT | —FEEFLUT | —FRT BEKES | 2BEAAR
Managerial/Professional
G B S 1.4% 98.4% 0.2% 0.0% 0.0% 0.0% 3698
Supervisory/ Technical
N . 0.2% 1.6% 98.0% 0.3% 0.0% 0.0% 4 565
BE KihE
Clerical/Operative
[ 0.0% 0.0% 1.3% 97.5% 1.3% 0.0% 11 379
XE/ERET
Secretarial/Others
0, 0, 0, 0, 0, 0,
BT E T 0.0% 0.0% 30.3% 15.2% 39.4% 15.2% 33

Travel Agent (incl. Travel Agents, Ticketing Agents and Tour Operators) [}f{T

. CRFERIT T

Total number

Job Level A
R 6 years to less than |3 years to less than| 1 year to less than of full-time
) 10 years or more 10 years 6 years 3 years Less than 1 year | No experience employees
THEELLE | NEEEUT | SEENEMUT | HFESFELUT | LT HEE | 2BESAE
gﬂgi%ageg%Tgs'ona' 13.6% 85.1% 0.0% 0.6% 0.0% 0.6% 1936
Supervisory/ Technical 0 0 0 0 0 0
B HiE 0.5% 15.2% 84.3% 0.0% 0.0% 0.0% 2655
Clerical/Operative
0.5% 2.0% 26.7% 53.7% 15.8% 1.3% 7871
XE\/ ET%’f/EI 0 0 0 0 0 0
Secretarial/Others
0, 0, 0, 0, 0, 0,
Bt A E T 0.0% 0.0% 2.6% 23.6% 50.7% 23.1% 229
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Meetings, Incentives, Conventions and Exhibitions (MICE) &5 ~

B ¢ 2B (Branch F93E3)

Total number

Job Level A
R 6 years to less than |3 years to less than| 1 year to less than of full-time
) 10 years or more 10 years 6 years 3 years Less than 1 year | No experience employees
THEELLE | NEEEUT | SEENEMUT | HFESFELUT | LT HEE | 2BESAE
%g%%ﬁ%ggfg;ﬂmm' 23.0% 72.6% 4.3% 0.0% 0.0% 0.0% 369
Supervisory/ Technical 0 0 0 0 0 0
B RS 0.0% 6.7% 87.4% 1.6% 4.3% 0.0% 1150
Clerical/Operative
0.0% 0.0% 5.7% 46.8% 8.4% 39.2% 1231
B HRET ’ ’ ’ ’ ’ ’
Secretarial/Others
0, 0, 0, 0, 0, 0,
BN AT 0.0% 0.0% 12.5% 8.3% 41.7% 37.5% 48

Activities of Amusement

parks and theme

parks / museum /

Total number

Job Level A
R 6 years to less than|3 years to less than| 1 year to less than of full-time
) 10 years or more 10 years 6 years 3 years Less than 1 year | No experience employees
THESE | NEETEUT | ZFENEUT | FE=FUT | —FLUT KR | 2BESAE
Managerial/Professional 0 0 0 0 0 0
YO 15.6% 81.8% 2.7% 0.0% 0.0% 0.0% 752
Supervisory/ Technical 0 0 0 0 0 0
- 0.0% 21.6% 78.4% 0.0% 0.0% 0.0% 1065
Clerical/Operative
0.0% 0.0% 0.4% 97.7% 1.7% 0.1% 6078
XE\/ ET%VEI 0 0 0 0 0 0
Secretarial/Others
0, 0, 0, 0, 0, 0,
e 0.0% 0.0% 0.0% 25.0% 23.3% 51.7% 60
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Table 9.14 Percentage distribution and Ranking of Future Training Areas Required for Full-time Employees by job level by branch
#9.14 HBAE D 2 RE BT R E IS RN R RS

Airline Companies ffiZ2/A 5] (Branch F9$81)

Appendix 9
ffs%o

Percentage B 4yEE Ranking Hk4&
Trainin Managerial/ | Supervisory/ |  Clerical/ Secretarial/ | Managerial/ | Supervisory/ |  Clerical/ Secretarial/
jor| Professional | Technical Operative Others Professional | Technical Operative Others
sy ge X8/ & sy ge xa/ &
HEAS Fiii & BET HaT HEAS Fiii & BIET HaT
A. Managerial Skills
=gt a5
(i) Business and Financial Strategic Planning, Implementation
and Evaluation 34.4% 14.5% 0.0% 0.0% 6 12 24 14
SN S SRS AR ~ HETT RgET
(i) ?\“;fi%iff;;es Management 56.3% 27.3% 0.0% 0.0% 1 6 24 14
HINE
(iii) Sales and Marketing Strategic Planning, Implementation
and Evaluation 35.9% 32.7% 0.0% 0.0% 5 2 24 14
$HEE R T RIS AR ~ HE T RARET
) gg%gw ;;;gl%es' Leadership Skills 53.1% 30.9% 0.0% 0.0% 2 4 24 14
V) 2;2;%?“0” 50.0% 21.8% 0.0% 0.0% 3 7 24 14
WL =
v %Eiﬁ“ﬂiggemem 48.4% 32.7% 3.3% 12.5% 4 2 19 7
e
(vii) Environment, Social, Governance (ESG) 0 0 0 0
SR - O SED AT e LT 0.0% ! 2 2 H
(vili) g?gs 0.0% 0.0% 0.0% 0.0% 22 24 24 14
B. Professional Skills
HERE
M szﬁ;‘ik%?erat'ons 3.1% 7.3% 16.7% 6.3% 19 17 8 9
LU=
(i ?ggg%;erv'ce 0.0% 0.0% 3.3% 0.0% 22 24 19 14
pal
o E;:g?;}d;;};emmn System 47% 29.1% 23.3% 6.3% 14 5 7 9
=A7 10 ) REY
) ;é%‘;j!_:g;”rance 0.0% 9.1% 13.3% 0.0% 22 16 9 14
V) 'lfoﬁ?j;;" Technology 31% 3.6% 11.7% 0.0% 19 19 1 14
Halu
(vi) Laws, rules and regulations 0 0 0 0
S h R 4.7% 3.6% 1.7% 0.0% 14 19 22 14
(i) Z;;a'd 0.0% 5.5% 5.0% 0.0% 22 18 16 14
(vili) Ig;;;f;%"g and Tour-guiding 0.0% 0.0% 5.0% 0.0% 22 2 16 14
NH 5F
(9 g’f%;;;‘;g‘g”“b“‘"" Management 0.0% 0.0% 8.3% 0.0% 22 24 15 14
i =Y
(x) Travel/Cruise Consultancy 0 0 0 0
[t 0.0% 0.0% 5.0% 0.0% 22 24 16 14
(i) ;%%;’ahh 0.0% 0.0% 3.3% 0.0% 22 24 19 14
X E SR
(i) Zé?érs 0.0% 0.0% 0.0% 0.0% 22 24 24 14
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C. Generic Skills
BRI

0] Serwcg Attltud%Customer Service 47% 34.5% 56.7% 43.8% 14 1 1 2
RSRERS  BEE RS
TS a 75
(i Tcgf’{',';‘borat'on 6.3% 16.4% 13.3% 50.0% 12 1 9 1
Iy
(iii) %)gn}l{;;gglon/mesentatlon 6.3% 18.2% 33.3% 6.3% 12 9 5 9
- /5
) ?ﬁ'{f&' Thinking 7.8% 10.9% 11.7% 6.3% 1 15 1 9
V) ';z;’l'g%go'v'"g 10.9% 21.8% 41.7% 25.0% 8 7 2 5
(N Al
i) F%”g‘j;ﬂ IT— 9.4% 12.7% 28.3% 43.8% 10 14 6 2
(vii) zggjggemem 4.7% 14.5% 38.3% 37.5% 14 12 3 4
=
(viiD g;é]:gd"”g 10.9% 18.2% 35.0% 18.8% 8 9 4 6
o LN
() ﬁ?gs 0.0% 0.0% 0.0% 0.0% 22 24 24 14
D. Language
SEae
(1) Putonghua 1.6% 1.8% 10.0% 6.3% 21 21 13 9
i
(i) English 4.7% 1.8% 10.0% 12.5% 14 21 13 7
AN
(i) g?&rs 0.0% 0.0% 0.0% 0.0% 22 24 24 14
a4 ] T
Number of companies with such level of full-time employees 80 71 77 2%
HEAELBGEBE BN AEEE
Note:

Percentages are calculated on the basis of total number of companies with such level of full-time employees

2 -
BT R LU BRI R AR 2 T A1 -
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Travel Agent (incl. Travel Agents, Ticketing Agents and Tour Operators)
ATt (RERRTTH - EEAERIRTEAER ) (Branch F%H 2)

Percentage 43R Ranking EE£&
Trainin Managerial/ | Supervisory/ |  Clerical/ Secretarial/ | Managerial/ | Supervisory/ |  Clerical/ Secretarial/
qu Professional | Technical Operative Others Professional | Technical Operative Others
&/ ge X8/ wE &/ ga X8/ wE
HEAS Rt & BIET HaT HEAS Kt & BIET HaT
A. Managerial Skills
=gt a5
(i) Business and Financial Strategic Planning, Implementation
and Evaluation 40.8% 17.2% 0.7% 0.0% 1 5 25 14
SN S SRS R ~ HETT RgET
(i) T;fi%f;’gces Management 27.0% 2.0% 0.0% 0.0% 5 26 27 14
HIRE
(iii) Sales and Marketing Strategic Planning, Implementation
and Evaluation 33.9% 11.4% 0.7% 0.0% 3 13 25 14
S EE R T RIS AR ~ HE T RARET
) gg%gw ;;;gl%es' Leadership Skills 27.5% 11.8% 0.0% 0.0% 4 1 27 14
V) 2;2;%?“0” 19.0% 18.5% 0.9% 0.0% 7 3 23 14
WL =
v %}Eﬁggemem 341% 16.3% 0.9% 0.0% 2 6 23 14
e
(vii) Environment, Social, Governance (ESG) 0 0 0 0
SR - O SED AT 5% 2% 0.0% 0.0% Y 2 2 “
(vili) g?gs 0.0% 0.0% 0.0% 0.0% 30 30 27 14
B. Professional Skills
HERE
M széik%ferat'ons 7.0% 5.8% 9.8% 0.0% 12 16 17 14
LU=
(i) Catering Service 0.3% 3.9% 20.1% 0.0% 28 21 6 14
BHRTE
pal
o Ef;g?;}d;:};ewamn System 19.7% 28.6% 58.4% 0.0% 6 1 1 14
=A7 10 ) REY
) ;%‘;L_:Ff”rance 9.2% 15.5% 40.5% 0.0% 10 8 4 14
K ZHE RS
V) 'lfoﬁ?j;;" Technology 1.7% 2.3% 12.4% 0.7% 21 25 13 12
Hal-
Vi) ";"g '“/';;;;g ﬂ;\%‘;'m"’”s 12.6% 18.9% 13.4% 2.0% 8 2 10 11
(i) Z;;a'd 0.6% 3.3% 10.0% 0.7% 27 23 16 12
(vili) Ig;;;f;%"g and Tour-guiding 1.1% 5.4% 12.6% 0.0% 26 18 12 14
NH 5F
(9 g;%;gﬁifgi;h'bmo" Management 3.6% 1.0% 47% 0.0% 19 27 19 14
(x) Travel/Cruise Consultancy 0 0 0 0
[t 1.3% 9.3% 45.8% 0.0% 22 14 3 14
(i) ;%%;’ahh 1.3% 4.4% 11.7% 0.0% 22 20 14 14
X E SR
(i) Zé?érs 0.3% 0.2% 0.0% 0.0% 28 29 27 14
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C. Generic Skills
BRI

0] ;;;;;ﬁ }i“/“%g%‘;gﬁmer Service 2.5% 15.0% 55.8% 34.7% 20 9 2 3
TR a 73
(ii) Collaboration 1.3% 1.0% 4.0% 6.0% 22 27 20 8
fntE
i
(iii) %)gn}l{;;gglon/mesentatlon 5.2% 7.6% 7.8% 4.7% 14 15 18 9
- /A
(iv) ?&i‘;&' ;h'"k'"g 8.7% 5.1% 3.2% 4.0% 1 19 21 10
) ';Z;’l';g‘%fo"“”g 11.6% 18.2% 32.7% 43.3% 9 4 5 1
(TN A
(vi) F;;g;‘;ﬂ%wb@@%ﬂﬁﬁ% 5.1% 11.6% 15.6% 2.7% 15 12 8 7
(vii) Saegéﬁjj;ggemem 1.3% 12.1% 10.2% 30.0% 22 10 15 5
E
(viii) g;é; F;;”d"”g 4.8% 15.8% 14.6% 42.0% 16 7 9 2
[EXRyAzaR
(ix) ﬁ?gs 0.0% 0.0% 0.0% 0.0% 30 30 27 14
D. Language
[
() Putonghua 4.2% 3.6% 12.8% 26.7% 18 22 1 6
i
(i) English 6.6% 5.5% 18.6% 30.7% 13 17 7 4
A=l
(iif) g?&rs 0.0% 0.0% 2.3% 0.0% 30 30 22 14
R Il i
Number of companies with such level of full-time employees
798 897 1610 151
HERBGEBERNAEEE
Note:

Percentages are calculated on the basis of total number of companies with such level of full-time employees

B AR LA T IR 2 E ST 518 H s
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Meetings, Incentives, Conventions and Exhibitions (MICE) &% ~ 58Ei & /B% (Branch '33§3)

Percentage BH 4 EE Ranking Hk4&
Training Managerial/ | Supervisory/ | Clerical/ Secretarial/ | Managerial/ | Supervisory/ | Clerical/ Secretarial/
Bl Professional | Technical Operative Others Professional | Technical Operative Others
sz (=29 X8/ W& &E (=29 X8/ &/
EEINC it & BAEL HiaT | HEAS Bl & BEL HAr & T
A. Managerial Skills
—gd5an]
(i) Business and Financial Strategic Planning, Implementation
and Evaluation 27.2% 20.3% 0.0% 0.0% 3 9 18 9
SETE B AT SRS AR A - HETT Rt
(if) Human Resources Management
e e 14.6% 1.6% 0.0% 0.0% 4 16 18 9
NI ’ ’ ’ ’
(iii) Sales and Marketing Strategic Planning, Implementation
and Evaluation 76.8% 8.9% 0.0% 0.0% 2 11 18 9
PHEE R TS RIS AR~ HETT ReAReS
(iv) Supervisory Techniques, Leadership Skills 0 0 0 0
T « ST 9.9% 21.6% 0.0% 0.0% 6 7 18 9
(v) Organization
e 11.3% 29.4% 0.0% 0.0% 5 6 18 9
(vi) Risk Management
e 9.9% 41.9% 0.0% 0.0% 6 2 18 9
T\ B EE ’ ’ ’ ’
(vii) Environment, Social, Governance (ESG)
w5 = N 4.0% 1.6% 0.0% 0.0% 13 16 18 9
BTG ~ HE @B D R A EIAEE ’ ’ ’ ’
(vili) ;Ez;rs 0.0% 0.0% 0.0% 0.0% 24 24 18 9
B. Professional Skills
BRERE
(i) Venue Operations 0 0 0 0
S 6.0% 36.7% 2.6% 0.0% 8 3 8 9
(ii) Catering Service
RIS 0.7% 0.3% 0.0% 0.0% 20 22 18 9
(iii) Ticketing and Reservation System
NI 0.0% 1.0% 41.7% 0.0% 24 19 1 9
S R TEET A ’ ’ ’ ’
(iv) Travel Insurance
. " 0.0% 0.0% 0.0% 0.0% 24 24 18 9
e ’ ’ ’ ’
(v) Information Technology
R 2.6% 1.0% 0.9% 0.0% 15 19 15 9
(vi) Laws, rules and regulations
s N 0.7% 7.0% 0.6% 0.0% 20 14 16 9
SRR SRR ’ ’ ’ ’
(vi) %’;;a'd 0.7% 0.3% 0.2% 7.7% 20 2 17 6
(vifl) Tour-escorting and Tour-guiding 0.0% 0.0% 0.0% 0.0% 24 24 18 9
SHFR B B
(ix) Convention and Exhibition Management 0 0 0 0
o R T 79.5% 46.4% 25.9% 15.4% 1 1 3 5
(x) Travel/Cruise Consultancy
. 0.0% 0.0% 41.7% 0.0% 24 24 1 9
i ’ ’ i :
(xi) Travel Health 0 0 0 0
e 0.0% 0.0% 0.0% 0.0% 24 24 18 9
o ?ﬁ\t?érs 0.0% 0.0% 0.0% 0.0% 24 24 18 9
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C. Generic Skills
BRI

® ;;;;;ﬁ Q%g%%gﬁmer Service 5.3% 2.9% 3.7% 0.0% 10 15 7
TS a 75
(i Tcgf’{',';‘borat'on 2.0% 8.3% 2.2% 0.0% 18 12 1
Iy
(iii) %)gn}l{;;gglon/mesentatlon 4.0% 8.1% 24% 7.7% 13 13 9
- /5
) ?ﬁ'{f&' Thinking 4.6% 16% 2.2% 7.7% 1 16 1
V) ';z;’l'g%go'v'"g 2.6% 33.6% 13.2% 30.8% 15 5 6
(N Al
(vi) Resilience
o 2.6% 20.6% 2.4% 30.8% 15 8 9
(vii) zggjggemem 46% 1.0% 18.1% 46.2% 1 19 5
=
(viiD g;é]:gd"”g 6.0% 35.2% 18.4% 38.5% 8 4 4
o LN
() ﬁ?gs 0.0% 0.0% 0.0% 0.0% 24 24 18
D. Language
SEae
® Zgg;g“”a 0.7% 0.0% L7% 0.0% 20 24 14
Rl
(i) English 2.0% 13.8% 2.2% 0.0% 18 10 11
AN
(i) g?&rs 0.0% 0.0% 0.0% 0.0% 24 24 18
a4 ] T
Number of companies with such level of full-time employees
152 385 464 14
HERBRGERERENATEE

Note:

Percentages are calculated on the basis of total number of companies with such level of full-time employees

2 -
BT R LU BRI R AR 2 T A1 -
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Activities of amusement parks and theme parks / museum / attractions ¥4 K ¥ FHSEE / HYieE, /S BEAYES) (Branch P93E4)

Percentage BH 4 EE Ranking Hk4&
Training Managerial/ | Supervisory/ | Clerical/ Secretarial/ | Managerial/ | Supervisory/ | Clerical/ Secretarial/
Bl Professional | Technical Operative Others Professional | Technical Operative Others
sz (=29 X8/ W& &E (=29 X8/ &/
EEINC it & BAEL HiaT | HEAS Bl & BEL HAr & T
A. Managerial Skills
—gd5an]
(i) Business and Financial Strategic Planning, Implementation
and Evaluation 33.3% 7.7% 0.0% 0.0% 5 19 19 14
SETE B AT SRS AR A - HETT Rt
(if) Human Resources Management
e e 58.3% 23.1% 0.0% 0.0% 1 9 19 14
NI ’ ’ ’ ’
(iii) Sales and Marketing Strategic Planning, Implementation
and Evaluation 41.7% 23.1% 0.0% 0.0% 4 9 19 14
PHEE R TS RIS AR~ HETT ReAReS
(iv) Supervisory Techniques, Leadership Skills 0 0 0 0
T « ST 50.0% 38.5% 0.0% 0.0% 2 4 19 14
(v) Organization
e 50.0% 30.8% 0.0% 0.0% 2 6 19 14
(vi) Risk Management
e 25.0% 15.4% 0.0% 0.0% 6 11 19 14
T\ B EE ’ ’ ’ ’
(vii) Environment, Social, Governance (ESG)
w5 = N 25.0% 7.7% 0.0% 0.0% 6 19 19 14
BTG ~ HE @B D R A EIAEE ’ ’ ’ ’
(vili) ;Ez;rs 0.0% 0.0% 0.0% 0.0% 23 28 19 14
B. Professional Skills
BRERE
(i) Venue Operations 0 0 0 0
S 25.0% 61.5% 55.0% 12.5% 6 1 4 8
(ii) Catering Service
RIS 0.0% 7.7% 10.0% 0.0% 23 19 13 14
(iii) Ticketing and Reservation System
NI 8.3% 46.2% 35.0% 0.0% 17 2 6 14
S R TEET A ’ ’ ’ ’
(iv) Travel Insurance
. " 0.0% 15.4% 0.0% 0.0% 23 11 19 14
e ’ ’ ’ ’
(v) Information Technology
R 8.3% 7.7% 5.0% 12.5% 17 19 15 8
(vi) Laws, rules and regulations
s N 8.3% 15.4% 5.0% 0.0% 17 11 15 14
SRR SRR ’ ’ ’ ’
(vi) %’;;a'd 0.0% 7.7% 10.0% 12.5% 23 19 13 8
(vifl) Tour-escorting and Tour-guiding 0.0% 15.4% 5.0% 0.0% 23 1 15 14
SHFR B B
(ix) Convention and Exhibition Management 0 0 0 0
o R T 25.0% 30.8% 30.0% 0.0% 6 6 9 14
(x) Travel/Cruise Consultancy
. 0.0% 15.4% 0.0% 0.0% 23 11 19 14
i ’ ’ ’ :
(xi) Travel Health 0 0 0 0
e 0.0% 0.0% 0.0% 0.0% 23 28 19 14
o ?ﬁ\t?érs 0.0% 0.0% 0.0% 0.0% 23 28 19 14
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C. Generic Skills
BRI

® ;;;;;ﬁ Q%g%%gﬁmer Service 8.3% 7.7% 65.0% 50.0% 17 19 1 1
TS a 75
(i Tcgf’{',';‘borat'on 16.7% 15.4% 30.0% 25.0% 12 1 9 5
Iy
(i) %’g”}‘{gfg"’”/mesemm"’” 16.7% 385% 60.0% 25.0% 12 4 2 5
/ /5
) ?ﬁ'{f&' Thinking 16.7% 7.7% 5.0% 12.5% 12 19 15 8
V) ';z;’l'g%go'v'"g 25.0% 46.2% 60.0% 37.5% 6 2 2 3
(N Al
i) F%”g‘j;ﬂ IT— 25.0% 15.4% 15.0% 50.0% 6 1 12 1
(vii) zggjggemem 16.7% 15.4% 25.0% 37.5% 12 11 1 3
=
(viiD g;é]:gd"”g 16.7% 30.8% 40.0% 25.0% 12 6 5 5
o LN
() ﬁ?gs 0.0% 0.0% 0.0% 0.0% 23 28 19 14
D. Language
SEae
® Zgg;g“”a 8.3% 7.7% 35.0% 12.5% 17 19 6 8
Rl
(i) English 8.3% 7.7% 35.0% 12.5% 17 19 6 8
AN
(i) g?&rs 0.0% 0.0% 0.0% 0.0% 23 28 19 14
a4 ] T
Number of companies with such level of full-time employees 14 15 2 10
HERBRGERERENATEE
Note:

Percentages are calculated on the basis of total number of companies with such level of full-time employees

2 -
BT R LU BRI R AR 2 T A1 -
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