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l. Executive Summary

Background

1.1 The Import / Export / Wholesale Trades Training Board (“the Training Board”)
of the Vocational Training Council appointed Mercado Solutions Associates Ltd. to assist in
conducting the manpower survey of the import/export/wholesale trades in Hong Kong from
October 2020 to December 2020, with the data reference date on 1 October 2020.  This report
presents the survey findings of the latest manpower situation of the industry and proposes
recommendations on the manpower demand and training needs. This manpower survey was
also supplemented by conducting in-depth interviews with some external industry experts to
garner insights into the manpower perspective and training needs of the
import/export/wholesale trades.

Survey Coverage & Methodology

1.2 This survey covered the Import / Export Trades and Wholesale Trade. The
survey adopts the stratified random sampling method for selecting establishments in the
Import/Export/Wholesale (IEW) Trades to participate in the survey. A total of 1 014
establishments, comprising 680 from the Import / Export Trades and 334 from the Wholesale
Trade, were selected from the Central Register of Establishments of the Census and Statistics
Department (C&SD).

1.3 The questionnaire comprised two parts: (i) Part I collected quantitative
manpower information by job levels and by principal jobs; and (ii) Part II collected
supplementary information related to manpower situation.

1.4 A pack of survey documents was given to each invited establishment. The
respondents of the establishments were asked to provide manpower information of their
establishments.  During the fieldwork period, enumerators assisted the respondents to
complete the questionnaire(s) through phone calls or on-site visits. The data collection and
enumeration processes were closely monitored and data was verified to ensure quality. The
effective response rate was 90.1% after enumeration.

1.5 The sampled establishments were invited to provide manpower information
based on a list of principal jobs, which were defined and considered significant by the VTC.
The principal jobs were classified in three levels, i.e. (a) managerial level, (b) supervisory level,
and (c) clerical / operative support level in accordance with the level of responsibility,
complexity of jobs and the skills, knowledge and training required.



Findings
Number of Companies

Import / Export Trades

1.6 The survey found that the number of companies was 61 231, decreased by
36 245 (-37.2%) when compared with 97 476 in 2016.

Wholesale Trade

1.7 The survey found that the number of companies was 8 158, decreased by 4 608
(-36.1%) when compared with 12 766 in 2016.

Number of Employees

Import / Export Trades

1.8 As at 1 October 2020 (i.e. the reference date of the survey), a total of 391 391
persons were engaged in IE trades, in which 292 618 (74.8%) were technical manpower
(persons employed in principal jobs) and 98 773 (25.2%) were non-technical manpower
(persons employed in generic jobs such as finance and accounting, human resources,
information technology, administrative and other supportive functions.)

1.9 The total number of persons in the IE trades (i.e. technical and non-technical
manpower) decreased by 86 312 when compared with 477 703 in 2016. For the technical
manpower, it decreased by 60 853 (-17.2%) when compared with 353 471 in 2016, whereas
the non-technical manpower decreased by 25 459 (-20.5%) when compared with 124 232 in
2016.

1.10 The top three principal jobs were Sales Representative (67 066, 38.7%),
Merchandiser (29 690, 35.9%), and Sales Manager (12 421, 34.0%). The survey also found
an emerging need in the area of sustainability at all job levels: managieral level (23, 0.06%),
supervisory level (14, 0.02%) and clerical/operative support level (67, 0.04%).

Wholesale Trade

111 As at 1 October 2020, a total of 51 266 persons were engaged in the wholesale
trade, in which 33 346 (65.0%) were technical manpower (persons employed in principal jobs)
and 17 920 (35.0%) were non-technical manpower (persons employed in generic jobs such as
finance and accounting, human resources, information technology, administrative and other
supportive functions.)

1.12 The overall manpower decreased by 10 414 when compared with 61 680 in 2016.
For the technical manpower, it decreased by 6 601 (-16.5%) when compared with 39 947 in
2016, whereas the non-technical manpower decreased by 3 813 (-17.5%) when compared with
21 733 in 2016.



1.13 The top three principal jobs were Sales Executive (5 068, 62.6%), Sales
Representative (13 811, 60.3%), and Sales Manager (1 199, 51.1%). The survey also found
an emerging need in the area of sustainability at the managerial level (2, 0.09%).

Number of Vacancies

Import / Export Trades

1.14 The number of vacancies of the technical manpower was 1 659, decreased by
2 918 (-63.8%) when compared with 4 577 in 2016.

Wholesale Trade

1.15 The number of vacancies of the technical manpower was 568, decreased by 753
(-57%) when compared with 1 321 in 2016.

Manpower Demand

Import / Export Trades

1.16 The manpower demand of technical demand in 2020 was 294 277 (existing
manpower plus vacancies). It decreased by 63 771 when compared with 358 048 in 2016.
The prominent vacancies were found in Sales Representative (922, 55.6%), Product Designer
(118. 7.1%) and Business Development Manager (102, 6.1%).

Wholesale Trade

1.17 The manpower demand of technical demand in 2020 was 33 914 (existing
manpower plus vacancies). It decreased by 7 354 when compared with 41 268 in 2016. The
prominent vacancies were found in Sales Representaives (469, 82.6%), Warehouse Clerk
(28, 4.9%) and Product Engineer (22, 3.9%).

Average Monthly Income Range

Import / Export Trades

1.18 Compared with the results of the 2016 survey, a general upward trend in average
monthly income was recorded in 2020 across various job levels. The average monthly range
of most employees at the managerial level was $30,001-$50,000 (57.8%), increased by 18.4%
when compared with 39.4% in 2016. Most of the employees at the supervisory level earned
an average monthly income range of $20,001-$30,000 (76.5%), increased by 29.1% when
compared with 47.4% in 2016. For the clerical/operative support level, most employees
earned an average monthly range of $15,001 - $20,000 (55.3%), increased by 27.1% when
compared with 28.2% in 2016.



Wholesale Trade

1.19 Compared with the results of the 2016 survey, a general upward trend in average
monthly income was recorded in 2020 across various job levels. The average monthly range
of most employees at the managerial level was $30,001-$50,000 (64.1%), increased by 29.8%
when compared with 34.3% in 2016. The average monthly income range of most employees
at the supervisory level was $20,001-$30,000 (61.5%). However, it was noted that 26.8% of
employees at the supervisory level was in the average monthly income range of $30,001 -
$50,000, representing an increase of 23.3% when compared with 3.5% in 2016. The average
monthly income range of most employees at the clerical/operative support level (59.8%) was
$15,001 - $20,000, it increased by 34.3% when compared with 25.5% in 2016.

Preferred Level of Education

Import / Export Trades

1.20 The survey found that most of the employees at managerial level were preferred
to have education level of first degree (69.4%), while most of those at clerical/opereative
support level were preferred to have attained qualification of secondary 4 — 6/7 (69.6%).
However, most of the employees at the supervisory level were preferred to have
diploma/certificate qualification (41.3%) through enrolling the technical and vocational
education programmes.

Wholesale Trade

1.21 Similar to the IE trade, the survey found that that most of the employees at
managerial level were preferred to have education level of first degree (58.2%), while most of
those at clerical/operative level were preferred to have attained qualification of secondary
4 —6/7 (55.7%). However, most of the employees at the supervisory level were preferred to
have diploma/certificate qualification (44.3%) through enrolling the technical and vocational
education programmes.

Preferred Relevant Years of Experience

Import / Export Trades

1.22 Similar to the trend in 2016, requirements on employees’years of experience
generally rose with the job level. The survey found that the major preferred ranges for
different job levels were: 6-10 years for the managerial level (49.8%), 3-6 years for the
supervisory level (77.5%) and 1-3 years for the clerical/operative level (66.9%).



Wholesale Trade

1.23 Similar to the trend in 2016, requirements on employees’years of experience
generally rose with the job level. The survey found that the major preferred ranges for
different job levels were: 6-10 years for the managerial level (41.2%), 3-6 years for the
supervisory level (77.2%) and 1-3 years for the clerical/operative level (69.7%).

Training
Import / Export Trades
1.24 Of the top five training areas for each job level, “Customer Acquisition and

Retention/Customer Relationship Management” and “Multi-languages” were commonly
mentioned in all job levels. Whereas, the training areas in “Product Advisory/Product
Demonstration” and “Merchandising/Purchasing” were found in both the supervisory level and
clerical/operative support level. The rest were “Risk Management”, “Business Ethics”,
“Digital Marketing”, “E-commerce” and “Digital Literacy”.

Wholesale Trade

1.25 Of the top five training areas for each job level, “Customer Acquisition and
Retention/Customer  Relationship  Management” and  “Product Advisory/Product
Demonstration” were commonly mentioned in all job levels. For the training areas in “Big
Data Analytics” was mentioned in both the managerial and supervisory levels. Whereas, the
training areas in “Merchandising/Purchasing” were found in both the supervisory level and
clerical/operative support level. The rest were “Risk Management”, “Multi-languages”, “E-
commerce”, “Digital Literacy” and “Inventory Management/Supply Chain and Logistics
Management”.

Recruitment Difficulties

Import / Export Trades

1.26 For recruiting supervisory level and clerical/operative support level, the top two
difficulties were “candidates lacked the relevant experience” (32.6% and 23.7% respectively)
and “candidates lacked the relevant skills/expertise” (25.6% and 22.3% respectively). For
recruiting employees at managerial level, the top two difficulties were “candidates lacked the
relevant experience” (15.6%) and “candidates lacked the relevant academic qualification”
(12.5%).



Wholesale Trade

1.27 For recruiting managerial level and supervisory level, the commonly mentioned
difficulties were “candidates lacked the relevant experience” (24.4% and 26.3% respectively),
“candidates lacked the relevant skills/expertise” (22.0% and 25.3% respectively) and
“candidates had more choices in the market” (19.5% and 29.3% respectively). For recruiting
employees at clerical/operative support level, the most frequently mentioned difficulty was
“candidates had more choices in the market” (15.2%), followed by “candidates found the
remuneration package and fringe benefit not attractive” (10.0%) and “candidates lacked the
relevant experience” (9.7%).

Wastage
Import / Export Trades
1.28 Wastage rate refers to those leaving the Import / Export Trades because of

changes of jobs to non-import/export trades, emigration, retirement, further studies and other
reasons. The survey found that the number of wastage was 7 661 in the past 12 months. The
wastage rate of the staff at clerical/operative support level was the highest (3.2%), while for
that of the supervisory level was the lowest (1.3%).

Wholesale Trade

1.29 Wastage rate refers to those leaving the Wholesale Trade because of changes of
jobs to non-wholesale trade, emigration, retirement, further studies and other reasons. The
survey found that the number of wastage was 1 785 in the past 12 months. The wastage rate
of the staff at clerical/operative support level was the highest (7.1%), while for that of the
supervisory level was the lowest (0.8%).

IE Trades - Future Plans to Mitigate the Effect Arising from the Challenges

1.30 Almost all establishments (99.7%) anticipated that they will face challenges in
the next 6 months. The major challenges were “spread of the COVID-19 pandemic™ (96.0%)
and “China-US trade war” (68.8%). More than half of the establishments planned to
“accelerate online sales channels™ (55.8%). In addition, considerable proportions planned to
“develop other types of product” (33.1%), “accelerate the digital transformation of business
models” (25.3%) and “diversify production or sourcing bases” (25.1%).



Wholesale Trade — Related Functions/Activities Involved

131 The major functions/activities involved for establishments in Wholesale Trade
were distribution (57.7%), retail (48.9%), sales and marketing (47.1%) and procurement
(33.8%). The functions/activities involved in the next 12 months indicated a significant
increase in sales and marketing, from 47.1% in 2020 to 69.5% in 2021. Moreover, slightly
more establishments will be involved in brand development in the next 12 months (from 12.6%
in 2020 to 16.6% in 2021).

Employers’ Forecast of Manpower Demand in 2021

Import / Export Trades

1.32 Employers’ forecasted manpower demand will be remained stable in October
2021, with only a very slight decrease of 0.003% as compared with 2020.

Wholesale Trade

1.33 Employers’ forecasted manpower demand will be remained stable in October
2021, with only a slight increase of 0.1% as compared with 2020.

Manpower Projection

Import / Export Trades

1.34 A trend of negative manpower growth in order of decreasing magnitude was
projected, i.e. -9.0%, -4.5%, -3.1% and -2.2% in years 2021, 2022, 2023 and 2024 respectively.

Wholesale Trade

1.35 A trend of negative manpower growth in order of decreasing magnitude was
projected, i.e. -4.2%, -3.7%, -3.2% and -2.8% in years 2021, 2022, 2023 and 2024 respectively.

Business Outlook

1.36 The rebound of the global economy will hinge crucially on the development of
COVID-19. Other risk factors such as the China-US relations and geopolitical tension also
warranted attention. With the pandemic gradually alleviated alongside the mass vaccination
campaigns, the business and consumer confidence can hopefully see broader improvement later
this year. It is envisioned that the improving global economic conditions in particular the
Mainland, the major driver of global growth, should continue to support Hong Kong’s external
segments in the long term. Furthermore, the development of the Guangdong-Hong Kong-
Macao Greater Bay Area, the Belt and Road Initiative and the Regional Comprehensive
Economic Partnership will continue to provide valuable business opportunities for Hong Kong
enterprises.



Recommendations

Government

1.37 Provide more job attachment opportunities to students and subsidies to
educational institutions for upskilling the workforce, provide more funding support to SMEs
for exploring opportunities in the countries along the “Belt and Road” and the “Greater Bay
Area”, provide resources to accredited vocational and professional education and training
institutions for achieving high quality teaching and learning facilities to facilitate smart
learning and formulate appropriate policies for acquiring, retraining the quality retirees.

Training Providers

1.38 Develop up-to-date training programmes with flexible learning modes,
collaborate with the partners in the Greater Bay Area in grooming talents via on-the-job training
and exchange of students/employees, arrange more tours to trade shows/exhibitions for
students to broaden their horizons, join hands with the employers to promote the industry
professional image with positive prospects to students at early childhood, and adopt the
integration of workplace learning and assessment for enhancing the practical skills of students.

Employers

1.39 Enhance their adaptability to change and implement their digital plans in phases
with the help of a sound strategy to replace mundane, repetitive tasks, create a caring, happy
and fulfilling working environment among different generations of employees for boosting
morale and improving their work-life balance in addition to a competitive remuneration
exercise, and develop and maintain thoughtfully a structured career path system, offer more
internship and placement opportunities for students, provide incentives to motivate employees
to learn and reconsider engaging capable retirees.

Employees

1.40 Develop a global vision and be aware of the importance of life-long learning for
sustaining their competitive edge, make use of continuing education fund, enhance their
digital/analytical skills, master their multi-lingual skills for establishing relationships with
clients or co-workers in a multi-cultural business environment and enhance their adversity
quotient, leadership skills, problem solving skills and interpersonal communication skills.
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1. Introduction

Background

2.1 According to the terms of reference of the Training board of the Vocational
Training Council, the Import/Export/Wholesale Trades Training Board (Training Board) is
required to determine the manpower demand of the industry and to recommend to the Council
for the training needs to meet the assessed manpower demand. Hence, the Training Board
conducted the 2020 Manpower Survey of the Import/Export/Wholesale Trades from October
to December 2020, with the reference date on 1 October 2020, to collect the manpower
information for assessing the industry’s manpower requirements and training needs. This
manpower survey mainly focused on analysis of technical manpower, which refers to the
personnel who are employed in the principal jobs of the IEW Trades. It was also
supplemented by conducting in-depth interviews with some external industry experts. The
membership of the Training Board, the terms of reference, the membership of the Working
Party on Manpower Survey and the list of participants for the in-depth interviews are listed in
Appendices 1, 2, 3 and 6 respectively.

Objectives
2.2 The objectives of this manpower survey are to collect up-to-date manpower
information by principal jobs of the industry; assess the industry’s technical manpower demand

and training needs; forecast the manpower growth in the near future; and recommend to the
VTC the development of training strategies to meet the needs.

Survey Coverage
2.3 The scope of the industry covered in the survey is shown as follows:

Import / Export Trades

Establishments which were engaged in:

—  the import of goods for wholesaling and/or export of goods (except mail-order houses
and those engaged in sales of goods via Internet);

— or buying agents or commission agents arranging for import or export of goods.

Wholesale Trade

Establishments which were engaged in:

the resale (sale without transformation) of new and used goods to

- retailers;

— the industrial, commercial, institutional or professional users;

- other wholesalers;

— or those acting as agents or brokers in buying merchandise for, or selling merchandise to,
such persons or establishments.

11



I1l.  Methodology

Sample Design

3.1 The survey adopts the stratified random sampling method for selecting
establishments in the IEW Trades to participate in the survey. A total of 1 014 establishments,
comprising 680 from the Import / Export Trades and 334 from the Wholesale Trade, were
selected from the Central Register of Establishments of the Census and Statistics Department
(C&SD).

Questionnaire Design

3.2 The questionnaire comprised two parts: (i) Part I collected quantitative
manpower information by job levels and by principal jobs; and (ii) Part II collected
supplementary information related to manpower situation. The list of principal jobs was
defined with detailed job descriptions given for each job, and was classified in three skill levels
in accordance with the level of responsibility, complexity of jobs and the skills, knowledge and
training required as follows:

(@) Managerial level
(b) Supervisory level
(c) Clerical / Operative Support level

3.3 While job titles adopted in the establishments might vary with the descriptions
of the principal jobs, respondents were required to provide manpower information
corresponding to the job descriptions and the skill levels of the principal jobs.

3.4 The definition of terms and the survey documents (including the questionnaires
for establishments of Import / Export Trades and Wholesale Trade respectively, explanatory
notes and job descriptions for principal jobs) are given in Appendices 4 and 5 respectively.

Data Collection

3.5 The data collection was carried out between October and December 2020. A
pack of survey documents was given to each invited establishment. The respondents of the
establishments were asked to provide manpower information of their establishments at the time
of the survey with the reference date on 1 October 2020. During the fieldwork period,
enumerators assisted the respondents to complete the questionnaire(s) through phone calls,
emails or on-site visits.

12



3.6 Various measures were taken to assure the quality of the data collection process.
These measures included prior fieldwork preparation, thorough training of fieldwork staff,
monitoring of the fieldwork execution, measures to increase the response rate, checking of the
completed questionnaires, double data entry and validation of the collected data. The list of
quality control measures is shown in Appendix 7.

Data Analysis

3.7 Among the 644 valid sampled establishments™*® ! 580 were successfully
enumerated, giving an effective response rate of 90.1%. Taking into account the satisfactory
response rate of individual branches and the fact that the majority of prominent and sizeable
establishments had responded to the survey, it could be concluded that the survey findings,
after grossing-up of sample results based on the statistically-grounded method, presented in
this report contributed to a significant level of representativeness of the IEW Trades. The
response profile is shown in Appendix 8.

Limitation

3.8 Owing to the change of the questionnaire design, not all data collected can be
directly comparable between the 2016 and 2020 Surveys.

3.9 In consideration of the duration of the survey period and also the time gap
between the carrying out of the survey and the publication of this report, there could be changes
in the growing economy of Hong Kong and cyclical fluctuations in the industry, rendering
deviations of the findings from actual scenarios at the time the report is released.

3.10 As the Survey is conducted by drawing a sample of companies in the relevant
trades using scientific sampling method for data collection, the statistics derived from the
survey were also subject to sampling error.

Manpower Projection Methodology

3.11 For Import and Export trades, the Labor Market Analysis (LMA) Methodology
was adopted to examine a group of key economic indicators collected from a reliable and
independent authority for reflecting the key changes in the local economy, demography and
labour market. A statistical model is developed by selecting relevant economic indicators to
project the technical manpower requirements for the period from 2021 to 2024.

3.12 For the Wholesale trade, the Adaptive Filtering Method (AFM) was adopted by
taking into account the historical data for projecting the technical manpower requirement for
the period from 2021 to 2024.

Note 1 Sampled establishments with cease of operation, moved, not engaged in IEW Trades, etc. were considered
as invalid.

13



V. Findings

Manpower Situation

Number of Establishments Engaged in the Industry

4.1 During the survey period, 61 231 establishments were engaged in Import /
Export Trades, decreased by 36 245 (-37.2%) when compared with 97 476 in the 2016 Survey.
Besides, 8 158 establishments were engaged in Wholesale Trade, decreased by 4 608 (-36.1%)
when compared with 12 766 in 2016.

Import / Export Trades

4.2 The survey revealed that as at 1 October 2020 (i.e. the reference date of the
survey), a total of 391 391 persons were engaged in Import / Export Trades, in which 292 618
were technical employees (persons employed in the principal jobs) and 98 773 were
non-technical employees.

4.3 Moreover, there were a total of 1 659 technical vacancies in the trades.
Aggregating the total number of technical manpower and vacancies, it was estimated that the
total manpower demand was 294 277 as at 1 October 2020.

4.4 The employers being surveyed expected that the manpower demand will be
remained stable in October 2021. Their forecasted manpower demand only reflected a slight
decrease of less than 0.1%, from 294 277 in 2020 to 294 268 in 2021.

Wholesale Trade

4.5 As at 1 October 2020, a total of 51 266 persons were engaged in Wholesale
Trade, in which 33 346 were technical employees and 17 920 were non-technical employees.

4.6 Moreover, there were a total of 568 technical vacancies in the trade.
Aggregating the total number of technical manpower and vacancies, it was estimated that the
total manpower demand was 33 914 as at 1 October 2020.

4.7 The employers being surveyed expected that the manpower demand will be

remained stable in October 2021. Their forecasted manpower demand only reflected a slight
increase of 0.1%, from 33 914 in 2020 to 33 963 in 2021.

14



4.8

The distribution of employees for Import / Export Trades and Wholesale Trade

1s shown in Chart 4.1.

Chart4.1 Overview of Manpower Situation
Import / Export
Trades Total manpower demand in Oct 2020
No. of (Technical Employees + Vacancies):
[ technical 292618 +1659=294277
\ employees
A\ 292618
Employers” Forecasted
manpower demand in Oct 2021:
204 268 (- <0.1%)
No. of non-technical employees: 98 773
Wholesale Total manpower demand in Oct 2020
Trade (Technical Employees + Vacancies):
33346 +568=33914
Employers’ Forecasted
manpower demand in Oct 2021:
33 963 (+ 0.1%)
No. of non-technical employees: 17 920

15



Number of Employees

Import / Export Trades

4.9 Among the 292 618 technical employees in Import / Export Trades, the largest
proportion (59.3%; 173 396 persons) were working in the clerical/operative support level,
followed by supervisory level (28.3%; 82 715 persons) and managerial level (12.5%; 36 507
persons).

Wholesale Trade

4.10 Among the 33 346 technical employees in Wholesale Trade, the largest
proportion (68.7%; 22 909 persons) were working in the clerical/operative support level,
followed by supervisory level (24.3%; 8 090 persons) and managerial level (7.0%; 2 347
persons).

411 The employee distribution by job level for both trades is shown in Chart 4.2.

Chart 4.2 Number of Employees — by Job Level

Managerial

Import/ kxport '
Import / Export _12.5% (36 507)

Trades

Clerical / Total no. of o
Operative Support employees: ; o
59.3% (173 396) 292 618 Supervisory

283% (82715) __-°

- Managerial
_ 7.0% (2 347)

P Clerical / Total no. of
- Operative Support employees: .
s Supervisory
- 0,
e T 33346 24.3% (8 090)

= Trade
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4.12 The prominent principal jobs in each job level were shown in Chart 4.3.

Chart 4.3 Prominent Principal Jobs — Top 3 by Job Level

Import / Export Trades Total no. of
Job level ‘ l employees
B Business
Managerial Sales Manager Me;zhandlsmg Development
g 34.0% (12 421) o Manager 36507
23.8% (R 16.2% (5 926)
. Merchandiser Sales Executive Product Designer
Supervisory 35.9% (29 690) 32.2% (26 640) T 6.1% G 061) 82715
Clerical / sl o 1 r
Operative v - g“g/pmilc;i;k Warehouse Clerk | 173 396
Support ' B8 ) 13.0% (22 605)
0% 20% 40% 60% 80% 100%
% of employees for respective job level
Wholesale Trade Total Bo. of
Job level emplovees
Business
. Sales Manager Development Marketing
Managerial 51.1% (1 199) Manager Manager 2347
19.9% (466) | 9.6% (226)
Business
2 Sales Executive Merchandise: Development
Supervisory 62.6% (5 068) 13.6% (1 102 Officer 8090
| 1 1 6.9% (559)
Clerical / e ”jv ' Slg;l)p;)g =
. es Representative € Warehouse
Operative 60.3% (13 811) 13.7% Clark 22909
Support (3128 4 8.9% (2 040)
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% of employees for respective job level
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Average Monthly Income Range

Import / Export Trades

4.13 Regarding the average monthly income range in Import / Export Trades, the
common income ranges for different job levels were $20,001 - $50,000 for managerial level
(84.7%), $20,001 - $30,000 for supervisory level (76.5%) and $10,001 - $20,000 for
clerical/operative support level (89.0%).

Wholesale Trade

4.14 For Wholesale Trade, the common income ranges for different job levels were
$20,001 - $50,000 for managerial level (85.5%) as well as supervisory level (88.3%), and
$10,001 - $20,000 for clerical/operative support level (85.9%).

4.15 The average monthly income range by job level for both trades is shown in
Table 4.1.

Table 4.1 Average Monthly Income Range — by Job Level

Job level
Average Monthly Income Range . . Clericz{l/
Managerial Supervisory Operative
Support
Import / Export Trades
$10,000 or below 0.0% 0.1% 2.3%
$10,001 - $15,000 0.0% 1.0% 33.7%
$15,001 - $20,000 0.6% 8.3% 55.3%
$20,001 - $30,000 26.9% 76.5% 8.6%
$30,001 - $50,000 57.8% 14.1% 0.0%
$50,001 or above 14.8% 0.0% 0.0%
Wholesale Trade
$10,000 or below 0.0% 0.0% 1.5%
$10,001 - $15,000 0.0% 1.3% 26.1%
$15,001 - $20,000 5.3% 10.3% 59.8%
$20,001 - $30,000 21.4% 61.5% 12.7%
$30,001 - $50,000 64.1% 26.8% 0.0%
$50,001 or above 9.2% 0.0% 0.0%

Notes: Percentages of employees by job level of respective trade.

denotes relatively higher percentages by job level of respective trade.
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Vacancies, Turnover and Recruitment
Number of VVacancies

Import / Export Trades

4.16 As at 1 October 2020, the total number of vacancies in the Import/Export Trades
was 1 659, representing 0.6% of the total manpower demand (i.e. the total number of employees
plus vacancies.)

4.17 The majority of job vacancies were in the clerical/operative support level (0.7%)
at a slightly higher vacancy rate as compared with 0.4% for managerial level and 0.4% for

supervisory level.

4,18 The prominent vacancies were mostly the jobs of Sales Representative (922),
which accounted for 55.6% of the total number of vacancies.

Wholesale Trade

419 As at 1 October 2020, the total number of vacancies in the Wholesale Trade was
568, representing 1.7% of the total manpower demand of technical manpower (i.e. the total
number of employees plus vacancies).

4.20 The majority of job vacancies were in the clerical/operative support level (2.2%)
at a higher vacancy rate as compared with 0.8% for managerial level and 0.5% for supervisory

level.

4.21 The prominent vacancies were mostly the jobs of Sales Representative (469),
which accounted for 82.6% of the total number of vacancies.
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4.22 The number of vacancies by job level is shown in Chart 4.4.

Chart4.4 Number of Vacancies — by Job Level

Import / Export

Trades
Managerial
153 [0.4%]

Total no. of
vacancies:

1 659 [0.6%]

Clerical /
Operative Support
1210 [0.7%]|

Supervisory
296 [0.4%]

Prominent vacancles:
Product Designer (118)
Business Development Manager (102)

Wholesale

Trade Managerial

- 19 [0.8%]

Supervisory
41 [0.5%]

Clerical / Total no. of

Operative Support vacancies:
508 [2.2%] 568 [1.7%]

Prominent vacancies:
Sales Representative (469)
Warehouse Clerk (28)
Product Engineer (22)

Note: - Figuresin|[ ] brackets indicate the Vacancy Rate
- “Vacancies” refer to those unfilled, immediately available job openings for which the establishment is actively trying to

recruit personnel as at survey reference date.

No. of vacancies o
(for the respective job level)

Vacancy Rate = -
Total no. of posts (no. of employees + no. of vacancies)
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Employees Turnover in the Past 12 Months

Import / Export Trades

4.23 Employers of the Import / Export Trades reported that a total of 13 464
employees had left their establishments during the past 12 months, with the clerical/operative
support level (8 650 employees) accounted for the largest proportion of the employees left.

4.24 The turnover rate (i.e. the number of employees left as a percentage of the total
number of posts) in Import / Export Trades was 4.6%. Analysing by job level, the turnover
rate of clerical/operative support level (5.0%) was higher than those of managerial level (3.8%)
and supervisory level (4.1%).

Wholesale Trade

4.25 For Wholesale Trade, employers reported that a total of 2 160 employees had
left their establishments during the past 12 months, with the majority at clerical/operative
support level (1 943 employees).

4.26 The turnover rate in Wholesale Trade was 6.4%. Higher turnover rate was
found in clerical/operative support level (8.3%), followed by managerial level (3.3%) and
supervisory level (1.7%).

4.27 The turnover rate by job level for both trades is shown in Table 4.2.

Table 4.2 Employees Turnover in the Past 12 Months — by Job Level

Job level
Employees Turnover Overall Clerical /
Managerial | Supervisory Operative
Support
Import / Export Trades
No. of employees left 13 464 1407 3407 8 650
Turnover rate 4.6% 3.8% 4.1% 5.0%
Wholesale Trade
No. of employees left 2 160 78 139 1943
Turnover rate 6.4% 3.3% 1.7% 8.3%

No. of employees left

Turnover rate = (for the respective job level)

Total no. of posts (no. of employees + no. of vacancies)
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Employees’ Whereabouts After Leaving

Import / Export Trades

4.28 Among the 13 464 employees in Import / Export Trades who left their
establishments, employers reported that 5 803 (43.1%) were staying in Import / Export Trades
related jobs after leaving, represents 4.6% of the total manpower demand.

Wholesale Trade

4.29 Among the 2 160 employees in Wholesale Trade who left their establishments,
employers reported that 375 (17.4%) were staying in Wholesale Trade related jobs after leaving,
represents 6.4% of the total manpower demand.
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4.30

A summary of employees who left in the past 12 months by whereabouts is

shown in Chart 4.5.

Chart 4.5 Employees” Whereabouts after Leaving — by Job Level
Import / Export Trades Total no. of
Job level employees left
| | 12% | |
Overall 13 464
""""""""""""""""" 0.7%21%
Managerial 1407
3.6% 2.3%
Supervisory 3407
0.6%
Clerical / =
Operative 8650
Support
0% 20% 10% 60% 80% 100%
M Taking up IE trades related jobs M Taking up non-IE trades related jobs
M Emigration / retirement / further studies 4 Unknown
% of employees left for respective job level
Wholesale Trade Total no. of
Job level employees left
2.7%2.6%
Overall 2160
Managerial 78
Supervisory 139
2.2%2.7%
Clerical / 2"
Operative 1943
Support
0‘I% 20‘% 40‘% 60l% 80'% IOIO%
" Taking up wholesale trade related jobs 4 Taking up non-wholesale trade related jobs
“ Emigration / retirement / further studies 4 Unknown / Others
% of employees left for respective job level
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Recruitment Difficulties in the Past 12 Months

Import / Export Trades

431 Of the establishments in Import / Export Trades which had engaged in
recruitment exercise for the respective level of employees during the past 12 months, the
proportion of encountering recruitment difficulties was relatively higher for those supervisory
level (33.4%) and clerical/operative support level (31.0%), followed by managerial level
(23.3%).

4.32 For supervisory level and clerical/operative support level, the top two
difficulties were “candidates lacked the relevant experience” (32.6% and 23.7% respectively)
and “candidates lacked the relevant skills / expertise” (25.6% and 22.3% respectively). For
recruiting employees at managerial level, the top two difficulties were “candidates lacked the
relevant experience” (15.6%) and “candidates lacked the relevant academic qualification”
(12.5%).

Wholesale Trade

4.33 Of the establishments in Wholesale Trade which had engaged in recruitment
exercise for the respective level of employees during the past 12 months, the proportion of
encountering recruitment difficulties was relatively higher for those supervisory level (30.3%),
followed by managerial level (24.4%) and clerical/operative support level (23.4%).

4.34 For managerial level and supervisory level, the commonly mentioned
difficulties were “candidates lacked the relevant experience” (24.4% and 26.3% respectively),
“candidates lacked the relevant skills / expertise” (22.0% and 25.3% respectively) and
“candidates had more choices in the market” (19.5% and 29.3% respectively). For employees
at clerical/operative support level, the most frequently mentioned difficulty was “candidates
had more choices in the market” (15.2%), followed by “candidates found the remuneration
package and fringe benefit not attractive” (10.0%) and “candidates lacked the relevant
experience” (9.7%).
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4.35
shown in Table 4.3.

The reasons for recruitment difficulties by job level in the past 12 months are

Table 4.3 Recruitment Difficulties in the Past 12 Months — by Job Level
Job level
Recruitment Difficulties Clerical /
Managerial | Supervisory | Operative
Support
Import / Export Trades
- Encountered recruitment difficulties 23.3% 33.4% 31.0%
Candidates lacked the relevant experience 15.6% 32.6% 23.7%
Candidates lacked the relevant skills / expertise 0.7% 25.6% 22.3%
Candidates lacked the relevant academic
e 12.5% 11.1% 15.9%
gualification
Candidates found the remuneration package and
. . . 1.9% 20.4% 11.3%
fringe benefit not attractive
Candidates had more choices in the market 9.0% 4.4% 6.8%
Candidates were lack of awareness of career
opportunities available and the career prospect 0.0% 0.5% 0.2%
in the industry
- Did not encounter recruitment difficulties 76.7% 66.6% 69.0%
Wholesale Trade
- Encountered recruitment difficulties 24.4% 30.3% 23.4%
Candidates lacked the relevant experience 24.4% 26.3% 9.7%
Candidates lacked the relevant skills / expertise 22.0% 25.3% 3.8%
Candidates lacked the relevant academic
e 0.0% 1.0% 1.4%
gualification
Candidates found the remuneration package and
. . . 0.0% 1.0% 10.0%
fringe benefit not attractive
Candidates had more choices in the market 19.5% 29.3% 15.2%
Candidates were lack of awareness of career
opportunities available and the career prospect 0.0% 4.0% 2.4%
in the industry
- Did not encounter recruitment difficulties 75.6% 69.7% 76.6%

Notes: (i)

Percentages of establishments with recruitment exercise by job level.

(if) Respondents could give multiple response of recruitment difficulties.
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Anticipated Manpower Situation and Future Development
Employers’ Forecasted Manpower Demand in 2021

Import / Export Trades

4.36 Looking at Import / Export Trades as a whole, the employers being surveyed
expected that the manpower demand will be remained stable in October 2021. Their
forecasted manpower demand only reflected a slight decrease of less than 0.1%, from 294 277
(i.e. number of technical employees plus number of vacancies) in 2020 to 294 268 in 2021.
Across different job levels, while there was no change for managerial level, the percentage
changes for supervisory level and clerical/operative support level were very minimal.

Wholesale Trade

4.37 For Wholesale Trade, the employers being surveyed expected that the
manpower demand will be remained stable in October 2021. Their forecasted manpower
demand only reflected a slight increase of 0.1%, from 33 914 in 2020 to 33 963 in 2021.
Across different job levels, while there was no change for managerial level, the percentage
changes for supervisory level and clerical/operative support level were insignificant.

4.38 The forecasted manpower demand in October 2021 by job level is shown in
Table 4.4.

Table 4.4 Employers’ Forecasted Manpower Demand in October 2021 — by Job Level

Employers’
Total Manpower | Forecasted
Job Level Demand Manpower No. of Increase| 9% Change
. / Decrease over 2020
in Oct 2020 Demand
in Oct 2021
Import / Export Trades
Managerial 36 660 36 660 0 0.0%
Supervisory 83011 83 005 -6 - 0.007%
Clerical / Operative Support 174 606 174 603 -3 - 0.002%
Total 294 277 294 268 -9 - 0.003%
Wholesale Trade
Managerial 2 366 2 366 0 0.0%
Supervisory 8131 8 130 -1 -0.01%
Clerical / Operative Support 23 417 23 467 50 0.2%
Total 33914 33963 49 0.1%
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Issues for Posing the Biggest Challenges in the Next 6 Months
(for Import / Export Trades only)

4.39

3 challenges in the next 6 months.

Establishments in Import / Export Trades were asked about their perceived top
Almost all establishments (99.7%) anticipated that they

will face challenges in the next 6 months with the major challenges on “spread of the COVID-

19 pandemic” (96.0%) and “China-US trade war” (68.8%).

Chart 4.6.

Chart 4.6

(for Import / Export Trades only)

Issues for Posing the Biggest Challenges in the Next 6 Months

For details, please refer to

Notes: (i)  Percentage of establishments

(i) Respondents were asked to select the top 3 issues

Considered having challenges 99.7%
Spread of the CQV[D-19 |96-0%
pandemic |

China-US trade war I 68.8%

Slow economic recovery in China | 28.2%
Currency fluctuations | 17.1%

Geopolitical tensions | 14.7%

Considered not having challenge | 0.3%
0% 20% 10% 60% 80% 100%
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Future Plans to Mitigate the Effect Arising from the Challenges
(for Import / Export Trades only)

4.40 The majority of establishments in Import / Export Trades (81.5%) said that they
had future plans to mitigate the effect arising from the challenges in the next 6 months. More
than half of the establishments planned to “accelerate online sales channels” (55.8%). In
addition, considerable proportions planned to “develop other types of product” (33.1%),
“accelerate the digital transformation of business models” (25.3%) and “diversify production
or sourcing bases” (25.1%). For details, please refer to Chart 4.7.

Chart 4.7 Future Plans to Mitigate the Effect Arising from the Challenges in the Next
6 Months (for Import / Export Trades)

1

Having future plans 81.5%

Accelerate online sales channels | 55.8%

Develop other types of product | 33.1%

Accelerate the digital transformation of business models |25.3%

Diversify production or sourcing bases | 25.1%

Explore opportunities in mainland market | 18.8%

18.1%

Explore opportunities in ASEAN market

Relocation of functions | 0.2%

Not having future plan ﬁ 18.5%

0 20% 40% 60% 80% 100%

Notes: (i)  Percentage of establishments
(ii) Respondents could give multiple response of future plans
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Wholesale Trade-related Functions / Activities Involved
(for Wholesale Trade only)

4.41 During the survey period, the major functions / activities involved for
establishments in Wholesale Trade were distribution (57.7%), retail (48.9%), sales and
marketing (47.1%) and procurement (33.8%). When asked the establishments to list out the
functions / activities involved in the next 12 months, a significant increase was found in sales
and marketing, from 47.1% in 2020 to 69.5% in 2021. Moreover, slightly more
establishments will be involved in brand development in the next 12 months (from 12.6% in
2020 to 16.6% in 2021). For detailed distribution of functions / activities, please refer to
Chart 4.8.

Chart4.8  Wholesale Trade-related Functions / Activities Involved (for Wholesale
Trade only)

-

Distribution — g;/go%o

Retail 4=d89g:2
Sales & marketing = 47.1%

Procurement = { 3?35%/00/0

Warehousing { 113?450% o

Brand development 1 2| -162%0 e B Oct-20

7.8% l4In the next 12 months
Import / export { 8:0%%

Technical support

169.5%

Quality control
Manufacturing

Product design

0% 20% 40% 60% 80% 100%

Notes: (i)  Percentage of establishments
(i) Respondents could give multiple response of functions / activities
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Requirements and Training Needs of Employees
Preferred Level of Education

Import / Export Trades

4.42 Employers were asked to indicate the preferred level of education for their
employees. For Import / Export Trades, the preferred level of education generally rose with
the job levels. Most of the employees at managerial level were preferred to have the education
level of first degree (69.4%). For supervisory level, relatively more were preferred to have
diploma / certificate level (41.3%), followed by first degree (30.3%). For clerical/operative
support level, the major preferred level was secondary 4 to 6/7 (69.6%), followed by diploma
/ certificate level (20.3%).

Wholesale Trade

4.43 For the employees in Wholesale Trade, relatively more employees at managerial
level were preferred to have education level of first degree (58.2%) and some were preferred
to attain diploma / certificate level (21.9%). For supervisory level, relatively more were
preferred to have diploma / certificate level (44.3%), followed by first degree (28.9%). For
clerical/operative support level, the major preferred level was secondary 4 to 6/7 (55.7%),
followed by diploma / certificate level (39.4%).
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4.44 The distribution of the preferred level of education by job level is shown in

Table 4.5.

Table 4.5 Preferred Level of Education — by Job Level

Job level
Level of Education . . Clerical / Operative
Managerial Supervisory
Support

Import / Export Trades

Secondary 3 or below 0.0% 0.0% 7.9%

Secondary 4 to 6/7 8.1% 9.3% 69.6%

Diploma / Certificate 9.5% 41.3% 20.3%

Sub-degree 11.9% 19.1% 1.5%

First degree 69.4% 30.3% 0.6%

Postgraduate degree 1.1% 0.0% 0.0%
Wholesale Trade

Secondary 3 or below 0.0% 0.0% 4.8%

Secondary 4 to 6/7 4.3% 10.5% 55.7%

Diploma / Certificate 21.9% 44.3% 39.4%

Sub-degree 14.2% 16.3% 0.1%

First degree 58.2% 28.9% 0.1%

Postgraduate degree 1.3% 0.0% 0.0%

Notes: Percentages of employees by job level of respective trade.
denotes relatively higher percentages by job level of respective trade.
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Preferred Years of Experience

Import / Export Trades

4.45 Similar to the preferred level of education, the preferred years of experience for
employees correlated with job levels. For Import / Export Trades, most of the employees at
managerial level were preferred to have “3 years to less than 10 years” of experience (75.1%).
Besides, the most preferred years of experience were “3 years to less than 6 years” for
supervisory level (77.5%) and “1 year to less than 3 years” for clerical/operative support level
(66.9%).

Wholesale Trade

4.46 For Wholesale Trade, most of the employees at managerial level were preferred
to have “3 years to less than 10 years” of experience (80.4%). Besides, the most preferred
years of experience were “3 years to less than 6 years” for supervisory level (77.2%) and
“1 year to less than 3 years” for clerical/operative support level (69.7%).

4.47 The distribution of the preferred years of experience by job level is shown in
Table 4.6.

Table 4.6 Preferred Years of Experience — by Job Level

Job level
Years of Experience . . Clerical / Operative
Managerial Supervisory
Support

Import / Export Trades

<1 year 0.0% 0.0% 17.1%

1-<3years 0.3% 8.3% 66.9%

3-<6years 25.3% 77.5% 16.0%

6 - < 10 years 49.8% 12.5% 0.1%

10+ years 24.6% 1.7% 0.0%
Wholesale Trade

<1 year 0.0% 0.1% 24.3%

1-<3years 0.6% 17.6% 69.7%

3-<6years 39.2% 77.2% 6.0%

6 - <10 years 41.2% 5.1% 0.0%

10+ years 19.1% 0.0% 0.0%

Notes: Percentages of employees by job level of respective trade.

denotes relatively higher percentages by job level of respective trade.
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Training Areas Required for Future Development

Import / Export Trades

4.48 When asked the establishments in Import / Export Trades to list out the training
areas which were required for employees to keep up with the emerging trend and development,
it was noted that “customer acquisition and retention / customer relationship management” was
commonly mentioned across employers of all job levels (about 49% - 73% for the respective
levels). Moreover, “multi-languages” was also commonly required for all job levels (about
38% - 53% for the respective levels).

Wholesale Trade

4.49 When asked the establishments in Wholesale Trade to list out the training areas
which were required for employees to keep up with the emerging trend and development,
“customer acquisition and retention / customer relationship management” was commonly
mentioned across employers of all job levels (about 48% - 69% for the respective levels).
Moreover, “product advisory / product demonstration” was also commonly required for all job
levels (about 24% - 46% for the respective levels).
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450
shown in Table 4.7.

Table 4.7

The top five training areas required for future development by job level are

Top Five Training Areas Required for Future Development — by Job Level

Import / Export Trades

Managerial level

Supervisory level

Clerical / Operative Support

level

- Customer acquisition and
retention / customer
relationship management
(73.1%)

- Risk management (53.7%)

- Business ethics (53.4%)

- Multi-languages (e.qg.
English, Putonghua, etc.)
(53.4%)

- Digital marketing (53.2%)

Customer acquisition and
retention / customer
relationship management
(71.6%)

Merchandising and
purchasing (53.2%)
Product advisory / product
demonstration (50.5%)
E-commerce (46.6%)

Multi-languages (e.g. English, |-

Putonghua, etc.) (40.3%)

Product advisory / product
demonstration (51.7%)
Customer acquisition and
retention / customer
relationship management
(49.4%)

Digital literacy (44.2%)
Merchandising and
purchasing (41.7%)
Multi-languages (e.g. English,
Putonghua, etc.) (37.9%)

Wholesale Trade

Managerial level

Supervisory level

Clerical / Operative Support

level

- Customer acquisition and
retention / customer
relationship management
(68.6%)

- Big data analytics (66.1%)

- Risk management (52.9%)

- Multi-languages (e.g.
English, Putonghua, etc.)
(50.0%)

- Product advisory / product
demonstration (45.8%)

Customer acquisition and
retention / customer
relationship management
(57.6%)

E-commerce (45.9%)
Product advisory / product
demonstration (40.6%)
Merchandising and
purchasing (35.4%)

Big data analytics (34.3%)

Customer acquisition and
retention / customer
relationship management
(47.6%)

Inventory management /
supply chain and logistics
management (28.5%)
Merchandising and
purchasing (27.7%)
Digital literacy (25.6%)
Product advisory / product
demonstration (24.0%)

Notes: (i)

(i) Respondents could give multiple response of training areas.
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V. Manpower Analysis

Manpower Changes
Change in Number of Employees

Import / Export Trades

5.1 The number of employees in Import / Export Trades decreased comparing to
that in the 2016 Survey, from 477 703 in 2016 to 391 391 in 2020, with a decrement of 18.1%.
Both technical employees and non-technical employees were recorded with decreases. When
analyzing by job level of technical employees, the percentage of decrement was relatively
higher at managerial level (28.1%).

Wholesale Trade

5.2 For Wholesale Trade, the number of employees decreased comparing to that in
the 2016 Survey, from 61 680 in 2016 to 51 266 in 2020, with a decrement of 16.9%. Both
technical employees and non-technical employees were recorded with decreases. When
analyzing by job level of technical employees, the percentage of decrement was relatively
higher at managerial level (29.1%).
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5.3 The change in the number of employees by job level between 2016 and 2020 is
shown in Chart 5.1.

Chart5.1 Change in Number of Employees — by Job Level
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Change in Number of VVacancies and Manpower Demand

Import / Export Trades

5.4 The total numbers of vacancies and manpower demand (i.e. number of
employees plus number of vacancies, excluding non-technical employees) in Import / Export
Trades decreased comparing to that in the 2016 Survey, dropped by 63.8% and 17.8%

respectively.

Wholesale Trade

5.5 For Wholesale Trade, the total numbers of vacancies and manpower demand
decreased comparing to that in the 2016 Survey, dropped by 57.0% and 17.8% respectively.
When analyzing by job level, an increase of 19 vacancies at managerial level was recorded.

37



5.6 The changes in the number of vacancies and manpower demand between 2016
and 2020 are shown in Table 5.1 and 5.2 respectively.

Table 5.1 Change in Number of Vacancies — by Job Level
No. of No. of
. . No. of Increase| % Change
Job Level Vacancies Vacancies
. / Decrease over 2016
in 2016 in 2020
Import / Export Trades
Managerial 191 153 -38 -19.9%
Supervisory 540 296 - 244 -45.2%
Clerical / Operative Support 3 846 1210 -2 636 - 68.5%
Total 4577 1 659 -2918 - 63.8%
Wholesale Trade
Managerial 0 19 19 -
Supervisory 57 41 -16 -28.1%
Clerical / Operative Support 1264 508 - 756 -59.8%
Total 1321 568 - 753 -57.0%

Table 5.2 Change in Number of Total Manpower Demand — by Job Level
Total Total
Manpower Manpower |No. of Increase| % Change
Job Level
Demand Demand / Decrease over 2016
in 2016 in 2020
Import / Export Trades
Managerial 50 961 36 660 - 14 301 -28.1%
Supervisory 103 836 83 011 -20 825 -20.1%
Clerical / Operative Support 203 251 174 606 - 28 645 -14.1%
Total 358 048 294 277 -63 771 -17.8%
Wholesale Trade
Managerial 3312 2 366 - 946 - 28.6%
Supervisory 10 505 8131 -2 374 -22.6%
Clerical / Operative Support 27451 23417 -4 034 -14.7%
Total 41 268 33914 - 7354 -17.8%
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Change in Average Monthly Income Range

5.7 Compared with the results of the 2016 survey, a general upward trend in average
monthly income was recorded in 2020 across various job levels.

Import / Export Trades

5.8 For Import / Export Trades, employees at managerial level with monthly income
of $30,001 - $50,000 increased from 39.4% in 2016 to 57.8% in 2020; supervisory level with
income of $20,001 - $30,000 increased from 47.4% to 76.5%; and clerical/operative support
level with income of $15,001 - $20,000 increased from 28.2% to 55.3%.

Wholesale Trade

5.9 For Wholesale Trade, employees at managerial level with monthly income of
$30,001 - $50,000 increased from 34.3% in 2016 to 64.1% in 2020; supervisory level with
income of $30,001 - $50,000 increased from 3.5% to 26.8%; and clerical/operative support
level with income of $15,001 - $20,000 increased from 25.5% to 59.8%.
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5.10 The change in the average monthly income range by job level between 2016
and 2020 is shown in Chart 5.2.

Chart5.2  Change in Average Monthly Income Range — by Job Level
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Change in Preferred Level of Education

Import / Export Trades

5.11 For Import / Export Trades, most of the employers preferred their employees to
have first degree at managerial level, increasing from 53.6% in 2016 to 69.4% in 2020. The
technical and vocational education programmes at diploma / certificate level (41.3%), the new
category introduced in the 2020 survey, was the most preferred level of education at
supervisory level. Senior secondary education level was the most preferred by employers at
clerical/operative support level in both 2016 and 2020 surveys.

Wholesale Trade

5.12 For Wholesale Trade, most of the employers preferred their employees to have
first degree at managerial level, increasing from 46.1% in 2016 to 58.2% in 2020. The
technical and vocational education programmes at diploma / certificate level (44.3%) was the
most preferred level of education at supervisory level in the 2020 survey. Senior secondary
education level was the most preferred by employers at clerical/operative support level in both
2016 and 2020 surveys.

41



5.13 The change in the preferred level of education by job level between 2016 and
2020 is shown in Chart 5.3.

Chart 5.3 Change in Preferred Level of Education — by Job Level
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Wholesale Trade

2020

1.3%

4.3% .
Managerial 21.9% 14.2% !

Supervisory 44.3% 16.3%

4.8% 0.1% 0.1%

Clerical / 39.4%
Operative Support

0% 20% 40% 60% 80% 100%

" Secondary 3 or below " Secondary 4 to 6/7 M Diploma / Certificate
14 Sub-degree m First degree m Postgraduate degree

% of employees

2016

Managerial 16.9% 6%

9.7%

Supervisory
0.4%

Clerical /
Operative Support

|

0% 20% 40% 60% 80% 100%
= Junior secondary (F.1 to F.3 or equivalent)

™ Senior secondary (F.4 to F.6, dip., HKDSE or equivalent)

14 Sub-degree (asso. degree, higher dip., prof. dip., higher cert. or equivalent)

m First degree (or equivalent)

" Postgraduate (higher degrees, e.g. master degrees, or equivalent)

% of employees

43



Change in Preferred Years of Experience

Import / Export Trades

5.14 The preferred years of experience for employees at managerial level were 6
years to less than 10 years, increased from 41.0% in 2016 to 49.8% in 2020. For supervisory
level, the preferred years of experience were 3 years to less than 6 years, increased from 59.4%
in 2016 to 77.5% in 2020. Employees at clerical/operative support level were preferred to
have less than 3 years of experience, slightly increased from 80.1% in 2016 to 84.0% in 2020.

Wholesale Trade

5.15 The preferred years of experience for employees at managerial level were 6
years to less than 10 years, increased from 35.7% in 2016 to 41.2% in 2020.  For supervisory
level, the preferred years of experience were 3 years to less than 6 years, increased from 44.0%
in 2016 to 77.2% in 2020. Employees at clerical/operative support level were preferred to
have less than 3 years of experience, increased from 87.4% in 2016 to 94.0% in 2020.
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5.16 The change in the preferred years of experience by job level between 2016 and
2020 is shown in Chart 5.4.

Chart5.4  Change in Preferred Years of Experience — by Job Level
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Business Outlook

Economic Situation in 2020

5.17 Entering 2020, the pandemic put the global economy into a tailspin. In
response to the increasing spread of the virus, a series of containment measures were introduced
to cease businesses temporarily, restrict travel and mobility. These measures led to supply
chain disruption, sharp contractions in the economic output, domestic spending, investment
and trade performance. Many countries suffered from a very sudden and unprecedented
recession. Nevertheless, the Mainland economy was the only major economy with an annual
growth of 2.3% after having the epidemic in the Mainland well contained since March 2020.
The threat of COVID-19 with its resultant social distancing requirements also took domestic
demand a big hit in 2020. According to the Census and Statistics Department, Hong Kong’s
economy contracted by 3.0% year-on-year in real terms in the fourth quarter of 2020, after a
fall of 3.6% (year-on-year) in the preceding quarter. The Hong Kong economy contracted by
6.1% for 2020 as a whole, the sharpest annual decline on record.

Impact of the Pandemic

5.18 The pandemic crisis accelerated the adoption and implementation of many
technologies and will catalyse some huge changes. With robots, IoT and increasing
availability of 5G technologies, an array of touchless technologies or minimal-human-
intervention principles would take off. The dominance of technology in our lives will
continue even after the pandemic. Smart automation have the potential to bring great
economic benefits, but there are also concerns that it could displace many existing lower-skilled
jobs in the near future. Nevertheless, automation enables employees to focus on more
impactful works which require creative and analytical problem-solving skills. Furthermore,
spurred by social distancing and stay-from-home requirements amid the pandemic, demand for
e-commerce rose sharply. This “new normal” could potentially make businesses and people
more accustomed to on-line services both in working and personal setting. The pandemic
also accelerated the B2B world moving online and B2B transactions are becoming more data-
driven and less dependent on traditional one-to-one sales activity. Momentum in e-commerce
trade in the global market place is expected to accelerate in the coming years.

Global Economic Outlook

5.19 Looking ahead, the global economy is expected to see a possible rebound in
2021 provided that the pandemic would gradually abate with the roll-out of mass vaccination
campaign coupled with continued policy support from governments around the world.
According to the Census and Statistics Department, a visible recovery in the Hong Kong
economy was noted in the first quarter of 2021, with real GDP growing by 7.8% year-on-year,
thanks to the very strong demand in exports of goods.  For the first quarter of 2021 as a whole,
the value of total exports of goods increased by 33.2% over the same period in 2020. Whereas,
the value of imports of goods increased by 25.6%.
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5.20 Under the Mainland’s new development strategy of “dual circulation”, China
will look inward to tap the potential of its huge domestic market in addition to keep opening
up itself more to the outside world. The Mainland economy is expected to show notable
growth and remain a major growth driver of the global economy.

5.21 The US economy is expected to gradually regain growth momentum as the
pandemic can hopefully improve with mass vaccination coupled with the rollout of new fiscal
measures. The economy is forecast to increase by 3.5% this year, after an estimated 3.6%
contraction in 2020. The global economic recovery led by the Mainland and the US should
continue to support Hong Kong’s export performance in the periods ahead.

5.22 In the Eurozone, output is anticipated to grow 3.6%, following a 7.4% decline
in 2020. Activity in Japan, which shrank by 5.3% during 2020, is forecast to grow by 2.5%
in 2021. Nevertheless, other risk factors such as China-US relations, geopolitical tensions
and virus mutation could pose a great deal of uncertainties in the near term.

Government Support

5.23 As set out in the 2021-22 Budget, the government would further inject $1.5
billion into the Branding, Upgrading and Domestic Sales (BUD Fund) so as to increase the
cumulative funding ceiling per enterprise from $4 million to $6 million; and further extend its
geographical coverage to 37 economies with which Hong Kong has signed Free Trade
Agreements/Investment Promotion and Protection Agreements.

5.24 The Hong Kong Trade Development Council (HKTDC) would be awarded a
total of $375 million in three years starting from 2021-22 for developing its virtual platforms
to enhance its ability in organizing online activities. Also, it was intended to help young
business starters to promote their original products through the HKTDC’s platform.

5.25 The Government has committed over $1 billion in the convention and exhibition
(C&E) industry. Some redevelopment projects would be launched to convert the sites of the
three government towers in Wan Chai North and the Kong Wan Fire Station into C&E facilities,
hotel and Grade A office, resulted in enlarging the convention and exhibition space in the long
run.

Greater Bay Area

5.26 The Greater Bay Area (GBA) with a combined population exceeding 70 million
and a gross domestic product of US$1.7 trillion, has huge development potential and offers
many career development opportunities for the young people of Hong Kong. To provide
support for Hong Kong enterprises to tap into the Mainland domestic market, HKTDC will
launch a one-stop "GoGBA" platform in collaboration with Guangdong Province and relevant
chambers of commerce for providing the latest market and policies, training and matching
services etc.
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Belt and Road Initiative

5.27 The visionary initiative of the Belt and Road with strong emphasis on
connectivity and international co-operation across Asia, Europe and Africa, opens up a larger
market for various sectors through strengthening the co-operation, deepening financial
integration, forging new ties, expanding business opportunities along the Belt & Road related
countries and regions. Leveraging the international experience and professional strengths of
Hong Kong, thereby enhancing the competitiveness to “Go Global” through mutual
collaboration.

Regional Comprehensive Economic Partnership Agreement

5.28 The Regional Comprehensive Economic Partnership (RCEP) Agreement is the
largest free trade agreement (FTA), covering 15 economies (10 ASEAN states, Australia, China,
Japan, South Korea and New Zealand) account for approximately 30% of the world's gross
domestic product (USD 26.3 trillion) and 30% of the world's population (2.3 billion). The
implementation of the RCEP will facilitate free and open trade and increase investment in the
region, furthering regional economic co-operation. As a major logistics center of the region,
Hong Kong is well placed to access to the RCEP, which assists the Hong Kong enterprises in
expanding business overseas, thereby providing a driving force to global economic recovery in
the post-pandemic era.

Conclusion

5.29 To conclude, the rebound of the global economy will hinge crucially on the
development of pandemic. Other risk factors such as the new China-US relations and
geopolitical tension are also warrant attention. With the pandemic gradually abate alongside
the implementation of mass vaccination campaigns, the business and consumer confidence can
hopefully see broader improvement later this year. It is envisioned that the global economic
recovery led by the Mainland and the US should continue to support Hong Kong’s export
performance in the period ahead. Furthermore, the development of the Guangdong-Hong
Kong-Macao Greater Bay Area, the Belt and Road Initiative and the RCEP are providing
valuable business opportunities for Hong Kong enterprises in the long term.

Sources:

1. The Census and Statistics Department

2. The Hong Kong Trade Development Council Research
3.The 2021-22 Budget

4. The Chief Executive’s 2020 Policy Address

5.2020 Economic Background and 2021 Prospect
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Manpower Projection and Annual Additional Manpower Requirement

Manpower Projection

Import / Export Trades

5.30 Labor Market Analysis (LMA) was used for projecting the technical manpower
of the IE trades for the period from 2021 to 2024. A statistical model is developed by selecting
relevant economic indicators (i.e. Gross Domestic Fixed Capital Formation, Composite
Consumer Price Index, Import of Goods in Value Index, Loans and Advance, Private
Consumption Expenditure, Total Export of Goods in Value Index and Retail Sales in Value
Index) to project the technical manpower for the period from 2021 to 2024.  For details, please
refer to the following table:

. . Clerical / Total Projected

Year | Managerial | Supervisory . Manpower
Operative Support D Manpower
emand

2020 36 660 83011 174 606 294 277 -
2021 33344 75503 158 815 - 267 662 (-9.0%)
2022 31 857 72 135 151 729 - 255 720 (-4.5%)
2023 30 875 69 913 147 055 - 247 843 (-3.1%)
2024 30210 68 407 143 887 - 242 504 (-2.2%)

Note: i) Percentage in brackets refers to the annual change of manpower over the preceding year.
ii) Readers are alerted to interpret the manpower projection data with caution due to the global economic
uncertainties caused by the pandemic.

Wholesale Trade

531 Adaptive Filtering Method (AFM) was used by taking into account the historical
survey data for projecting the technical manpower of the Wholesale trade for the period from
2021 to 2024. For details, please refer to the following table:

Clerical / Total Proiected
Year Managerial | Supervisory | Operative | Manpower M J
anpower
Support Demand
2020 2 366 8131 23 417 33914 -
2021 2196 7680 22 621 - 32497 (-4.2%)
2022 2 057 7 303 21941 - 31 301 (-3.7%)
2023 1943 6 987 21 360 - 30 290 (-3.2%)
2024 1849 6722 20 863 - 29 434 (-2.8%)

Note: i) Percentage in brackets refers to the annual change of manpower over the preceding year.
ii) Readers are alerted to interpret the manpower projection data with caution due to the global economic
uncertainties caused by the pandemic.
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Wastage

5.32 Wastage rate refers to those leaving the IEW Trades because of change of jobs
to non-IEW trades, emigration, retirement, further studies and other causes.

wastage and the wastage rate by job level are provided in the following tables:

Import / Export Trades
Job Level No. of Wastage Wastage Rate
Managerial 1036 2.8%
Supervisory 1064 1.3%
Clerical / Operative Support 5561 3.2%

Wholesale Trade
Job Level No. of Wastage Wastage Rate
Managerial 50 2.1%
Supervisory 68 0.8%
Clerical / Operative Support 1667 7.1%
Annual Additional Manpower Requirement
5.33 The annual additional manpower requirement for the period from 2021 to 2024

has taken into account the (i) projected manpower trend and (ii) wastage rate collected in the
survey (i.e. percentage of employees leaving the industry).

For details, please refer to the

following table:
Job Level Import/Export Trades Wholesale Trade
Managerial 936 44
Supervisory 984 59
Clerical / Operative Support 5096 1576
Total: 7016 1679

Note: Readers are alerted to interpret the annual additional manpower requirement with caution due to the global

economic uncertainties caused by the pandemic.
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VI. Recommendations

Government

6.1 Provide more job attachment opportunities and subsidies to educational
institutions for upskilling the workforce and fulfil the talent needs in a rapidly changing
economy.

6.2 Provide more funding support to SMEs for exploring the precious business
opportunities in the regions along the “Belt and Road” and in the “Greater Bay Area”.

6.3 Keep providing resources to accredited vocational and professional education
and training institutions for achieving high quality teaching and learning facilities to facilitate
smart learning.

6.4 Consider formulating appropriate policies for acquiring, retaining and

upskilling the quality retirees and relevant sources of manpower such as new immigrants and
housewives.

Training Providers

6.5 Develop up-to-date training programmes with flexible learning modes,
collaborate with the partners in the Greater Bay Area in grooming talents via on-the-job training
and exchange of students/employees.

6.6 Organise more tours to trade shows/exhibitions for students to broaden their
horizons. These are the ideal places for them to observe innovative demonstrations and
experience all about the business.

6.7 Encourage the serving teaching staff to refresh their industry knowledge and
skills through joining some industrial attachments.

6.8 Join hands with the employers to promote the industry professional image with
positive prospects to students at early childhood for nurturing their interest and deepening their
understanding on the industry, and share their success stories which would appeal to potential
entrants.

6.9 Adopt the integration of workplace learning and assessment for enhancing the
practical skills of students and their ability to utilise professional knowledge.

51



Employers

6.10 Enhance their adaptability to change and implement digital plans in phases with
the help of a sound strategy to replace mundane, repetitive tasks, so as to unlock time for more
valuable and creative works such as the adoption of crossover business model for developing
innovative business.

6.11 Other than a competitive remuneration package, business leaders should create
a caring and fulfilling working environment with structured career path for improving the
work-life balance and boosting morale of employees.

6.12 Capitalise on the immense opportunities brought by the Greater Bay Area for
forging connectivity, nurturing talents and developing their business.

6.13 Offer more internship and placement opportunities for students to maximize
their exposure to the real world for enhancing their employability.

6.14 Provide incentives to motivate employees to learn such as time-off and
promotion opportunities wherever possible.

6.15 Flexibly reconsider the retirement age and re-engage capable and fit retirees at
work for easing manpower shortage.

Employees

6.16 Develop a global vision and be aware of the importance of life-long learning
and keep abreast with the latest industry knowledge and best practices for sustaining their
competitive edge in the dynamic business environment.

6.17 Given the wide range of opportunities offered by the Greater Bay Area,
employees should stay open and seize the valuable chances to broaden their horizon and
explore a new career pathway.

6.18 Select quality training providers and make use of the Continuing Education
Fund and various government-funded training programmes for continuous upgrading.

6.19 Proactively acquire digital and analytical skills for transforming data into
intelligent business insights. Further, they also need to master multi-language skills for
establishing relationships with clients or co-workers in a multi-cultural business environment.

6.20 Enhance their adversity quotient, leadership skills, problem solving skills and

interpersonal communication skills for building good relationship and working more
effectively with people from different backgrounds.
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Appendix 1

Import / Export / Wholesale Trades Training Board

Membership List

Chairman

Mr Brian SUN

Vice-Chairman

Mr William WONG Lung-sheung

Members

Mr Kenneth CHAN Kin-nin *
Dr Eddie CHENG Wai-lun

Mr CHENG Yu-hei

Mr Kenneth CHEUNG Hung-kwan
Mr Terrence HUI *

Mr Anthony LAM Sai-ho *

Mr Michael LAU Ting-chi

Mr Eddie LEE

Ms Michelle LIN Fung-yu *

Mr Peter POON *

Ms Susan SIU Kit-ling

Mr Kriston SUN Yung-heng

Mr Thomas WONG Cheung-chi

Director-General of Trade and Industry (or his representative)

Executive Director of the Vocational Training Council (or her representative)

Secretary

Ms Venus WONG Szee-ving

* Appointment commenced on 1% April 2021
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Appendix 2

Import / Export / Wholesale Trades Training Board

Terms of Reference

To determine the manpower demand of the industry, including the collection and analysis
of relevant manpower and student/trainee statistics and information on socio-economic,

technological and labour market developments.

To assess and review whether the manpower supply for the industry matches with the

manpower demand.

To recommend to the Vocational Training Council (the Council) the development of
vocational and professional education and training (VPET) facilities to meet the assessed

manpower demand.

To advise the Council on the strategic development and quality assurance of its programmes

in the relevant disciplines.

To prescribe job specifications for the principal jobs in the industry defining the skills and
knowledge and advise on relevant training programme specifying the time a trainee needs

to spend on each skill element.
To tender advice in respect of skill assessments, trade tests and certification for in-service
workers, apprentices and trainees, for the purpose of ascertaining that the specified skill

standards have been attained.

To advise on the conduct of skill competitions in key trades in the industry for the

promotion of VPET as well as participation in international competitions.
To liaise with relevant bodies, including employers, employers’ associations, trade unions,
professional institutions, training and educational institutions and government departments,

on matters pertaining to the development and promotion of VPET in the industry.

To organise seminars/conferences/symposia on VPET for the industry.

101



10. To advise on the publicity relating to the activities of the Training Board and relevant VPET

programmes of the Council.

11. To submit to the Council an annual report on the Training Board’s work and its

recommendations on the strategies for programmes in the relevant disciplines.

12. To undertake any other functions delegated by the Council in accordance with Section 7 of

the Vocational Training Council Ordinance.
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Appendix 3

Working Party on Manpower Survey of the

Import / Export / Wholesale Trades

Convener

Mr William WONG Lung-sheung

Members

Mr Kenneth CHAN Kin-nin*
Mr Joe CHAU Kwok-ming

Dr Eddie CHENG Wai-lun

Mr Terrence HUT*

Mr Michael LAU Ting-chi

Mr Peter POON*

Mr Kriston SUN Yung-heng

Mr Thomas WONG Cheung-chi
Dr Wallace LAM Wai-keung
Ms Grace TSANG Sau-ping

Secretary

Ms Venus WONG Szee-ving

* Appointment commenced on 1% April 2021
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Employees

Full Time Employees

Vacancies

Vacancy Rate

Average Monthly Income
Range

Turnover Rate

Postgraduate Degree

First Degree

Appendix 4

Definition of Terms

“Employees” refer to persons who are under the payroll of the
sampled establishment / company for the specified job,
disregarding whether the employees are deployed to work in
other places (including the mainland of China).

“Full Time Employees” refer to those working full-time (i.e. at
least 4 weeks a month, and not less than 18 hours in each week)
under the payroll of the establishment.  These include
proprietors and partners working full-time for the establishment.

“Vacancies” refer to those unfilled, immediately available job
openings for which the establishment is actively trying to recruit
personnel at the time of survey.

“Vacancy rate” refer to the vacancies as a percentage of the total
number of employees and vacancies.

“Average monthly income” refers to the average monthly
remuneration package during the past 12 months before
enumeration, including basic salary, overtime pay, cost of living
allowance, meal allowance, housing allowance, travel
allowance, commission and bonus. It is an average figure
among employees engaging in the same principal job.

“Turnover rate” refer to the number of employees left as a
percentage of the total number of employees and vacancies.

“Postgraduate degree” refers to a higher degree(s) (e.g. master
degree) offered by local or non-local education institutions, or

equivalent.

“First degree” refers to the first degree(s) offered by local or non-
local education institutions, or equivalent.
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Sub-degree

Diploma / Certificate

Secondary 4 to 6/7

Secondary 3 or below

“Sub-degree” refers to the Associate Degree, Higher Diploma,
Professional Diploma, Higher Certificate, Endorsement
Certificate, Associateship or equivalent programmes offered by
local or non-local institutions.

“Diploma / certificate” refers to technical and vocational
education programmes, including Diploma / Certificate courses,
Diploma of Foundation Studies, Diploma of Vocational
Education and programmes at the craft level or equivalent.

“Secondary 4 to 6/7” refers to the education programmes under
the Hong Kong Certificate of Education Examination (HKCEE),
the Hong Kong Diploma of Secondary Education (HKDSE)
Examination, Diploma Yi Jin, or equivalent.

“Secondary 3 or below” refers to secondary 3 or below, or
equivalent.
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Vocational Training Council B ¥ 3R /5

Headquarters (Industry Partnership) £ 4t 3 & (17 ¥ & 1)

30F, Billion Plaza !, 10 Cheung Yue Street, Cheung Sha Wan, Kowloon, Hong Kong

FBAMN DM AR EH10R MRS 29301 Bitsks
www.vtc.edu.hk Appendix 5

VTC

14 September 2020
Dear Sir/Madam,

The 2020 Manpower Survey of the
Import/Export Trades

The Import/Export/Wholesale Trades Training Board (the Training Board) of the Vocational Training
Council (VTC), appointed by the Chief Executive of the Hong Kong Special Administrative Region (HKSAR),
is responsible for matters pertaining to manpower training in the industry. In order to collect the latest
manpower information for formulating recommendations on future manpower training, the Training Board will
conduct the captioned survey from October to November 2020. [ am writing to enlist your help by providing
the relevant information to the survey and your co-operation would be much appreciated.

I enclose the following documents for your reference and completion:

(a) The Questionnaire;
(b) Explanatory Notes (Appendix A); and
(c) Job Descriptions for Principal Jobs (Appendix B).

The VTC has appointed Mercado Solutions Associates Ltd. (MSA) to assist in conducting the above
survey. During the survey period, the enumerator of MSA will contact your establishment for the survey and
answer the questions you may have. If necessary, visit will be made to your establishment to assist in
completing and collecting the questionnaire.  Alternatively, you may return the copy of the completed
questionnaire to MSA via fax 2538 8123 or email to ms@mercadosolutions.com.

I wish to assure you that the information provided will be handled in strict confidence and published
on aggregate basis without reference to individual establishments.

The Manpower Survey Report will be uploaded onto the VTC website after completion of the survey.
Should you have any queries, please do not hesitate to contact the following hotline during 9:30 a.m. to 6:00 p.m.
from Monday to Friday :

< For matters regarding completion and return of questionnaire(s), please contact Ms. LI of MSA at
2538 8150. p——

"

< In case you want to approach VTC directly, please contact Mr._AJph’a“I;EE of VTC Manpower
Survey (Statistical Team) at 3907 6613. -

ria
Chairman

Import/Exbort/Wholesale Trades Training Board

Encl.
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Vocational Training Council ¥ £ IR 5

Headquarters (Industry Partnership) &% 8 & (1T % & k)

30F, Billion Plaza Il, 10 Cheung Yue Street, Cheung Sha Wan, Kowloon, Hong Kong
FEEAMEDRERE LOW MR MR 21304

www.vtc.edu.hk
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(1) AEME

(2) FsE (MIgRA) K

() EEBFF LR (HI$%B) -

VICEZFE AR BERNRISER AT CRZE) 5 BhETERA IR E - HEHR
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‘/‘rc CONFIDENTIAL

HOA B & DK
WHEN ENTERED WITH DATA i 3

VOCATIONAL TRAINING COUNCIL
L S S

THE 2020 MANPOWER SURVEY OF THE IMPORT/EXPORT TRADES
A O3 202054 AT #HE

The 2020 Manpower Survey of the Import/Export (I/E) Trades aims at collecting manpower information of the sector
concerned for formulating recommendations on future manpower training. Please provide the information of your company as
at 1st October 2020 by answering the questionnaire. Thank you.

HAISE20205: A T3 2 5 AE R EEN A TSR HIERSTE R - W2 BoARAR A TJRISRGIE T3 & ek - 285 BAEMR
#520204E10H 1H Y N ST IB A IEE G - 23 &1E -

Establishment Information

PR

TYPE OF SERVICE:
e % %"

(For official use)

TOTAL NO. OF PERSONS ENGAGED:
B2 B & A 8

Industry Code

Detail of Contact Person*

5N~
NAME OF PERSON TO CONTACT: POSITION:
TSN W iz
TEL. NO.: FAX NO.:
B ol o OH
E-MAIL:
&
* The information provided will be used for the purpose of this and subsequent manpower surveys.

PTEEERHTIFEE AR HBA T &/
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Part I — Manpower Information

F—8 — AJER

Survey Reference Date : 1st October 2020

Fet2FHE 2020410 1H

Please complete columns ‘B’ to ‘G’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job description of
individual job.

ARV IR PRI L - WS H B AR S MBS R TIERIIASERERAEM B

(A) Principal Jobs T EE

Job
Code
HfL
4Rk

e.g:
BT

101
102
103
104
105
106
107
108
109
110
111
112

113

201

%G

Please refer to Appendix A for column explanations.

HSHHERAR SRR -

(A) (8) © (D) G " ©)
Principal Job No. of No. of Forecast of No. Average Monthly Income Preferred Level of Preferred Years of Relevant
RS Employees | Vacancies of Employees Range Education Experience
st s 12 Montns 5 H PR (AN AR iR B AR
(See Appendix B) 1.10.2020 1.10.2020 from Now - b - N N
(2Bl B) (October 2021) | Code Code Code
120204 | 7£20204 dmak dmak 4ok
1051H 1051H TR 1 Over $50,0000L | 1 Postgradxuate Degree 1 10yrs or more
HHREA | %6 A% 2 $30.001 - $50.000 WL Tl E
o (20214E10H) ' ' 2 First Degree 2 6yrsto less than 10 yrs
(RE A 3 $20,001 - $30,000 1A NEEHFELUT
4 $15,001 - $20,000 3 Sub-degree 3 3yrsto less than 6 yrs
' ' (e.g. Higher Diploma) ZEFENELY
5 $10,001 - $15,000 EIELfr 4 1yrsto less than 3 yrs
6  Under $10,00LLLF (B SESTR) —EEEZEYT
Please enter a zero ‘0’ in the box if no 4 Diploma/Certificate 5 Lessthan1yr
employee/vacancy. SOBIEEE —FELUT
WRFHRE 22 FHETRAEA 0 - 5 Secondary 4 to 6/7
R E R
6 Secondary 3 or below
B
Job Title A (3 employees and 2 vacancies) 3 2 5 4 3 2
AR (3&ME R K2fEZEER)
Managerial Level &XEH&R
Research and Product Development
Manager B
S B 7 A 3 4L
Engineering Manager
TR
Product Design Manager
JEE fnaka T AR ER
Business Development Manager
SE R
Merchandising Manager
P o PR AL EE
Shipping Manager
AT AKEE
Quality Control Manager
R I
Compliance Manager
AR AL
Sales Manager
PHELLH
Marketing Manager
TSR
Logistics Manager
iy
Warehouse Manager
BEEAEE
Sustainability Manager
BIESEi e se )
Supervisory Level F{E&Rk
Research and Product Development Officer
W R AnBA g £AE
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Job
Code
TRz
E

202

203

204

205

206

207

208

209

210

211

212

213

214

301

302

303

304

305

306

307

308

309

310

311

Please refer to Appendix A for column explanations. 352 [{$# AN S HAIEREH o

(A (B) (©) () G (F) ©)
Principal Job No. of No. of Forecast of No. | Average Monthly Income Preferred Level of Preferred Years of Relevant
RS Employees | Vacancies of Employees Range Education Experience
as at as at 12 Months SRS ON -1 (R BRI BT (R EEATHENES
(See Appendix B) 1.10.2020 1.10.2020 from Now N b - b N
(2B B) (October 2021) | Code Code Code
1£20204F 120204 Hot Hot Ko
1051H 1051H i) — 1 Over $50,0005 F 1 Postgradxuate Degree 1 10yrs or more
RN | foZEmE A% 2 $30.001 - $50.000 LR TERUE
2 (20214£10H) ' ' 2 First Degree 2 6yrsto less than 10 yrs
(RE A, 3 $20,001 - $30,000 e i NEEHELUT
4 $15,001 - $20,000 3 Sub-degree 3 3yrsto less than 6 yrs
' ' (e.g. Higher Diploma) ZEENELY
5  $10,001 - $15,000 FIEEfr 4 1yrsto less than 3 yrs
6  Under $10,001LL T (B EESTR) FEEZFELT
Please enter a zero ‘0’ in the box if no 4 Diploma/Certificate 5 Lessthan1yr
employee/vacancy. OB DR
UHEIREL 720 - TSP 07 - 5 Secondary 4to 6/7
R EpRAe
6 Secondary 3 or below
P
Product Engineer
b LAZAT
Product Designer
JEE e THT
Business Development Officer
SEW S AT
Merchandiser
PR
Shipping Officer
MEH EME
Quality Control Officer
s EERIE(E
Compliance Officer
HRIFER T
Sales Executive
T
Sales Engineer
P TIZAT
Marketing Executive
TIEHERE £
Logistics Officer
VA
Warehouse Officer
BETEME
Sustainability Officer
AR SR AT

Clerical / Operative Support Level

X8R/ A R

Research and Product Development
Assistant

B9E R E SnBH S B EE

Product Design Assistant
EdnakaT Bl

Business Development Assistant

R

Assistant Merchandiser
Bt Pina=]

Shipping Clerk
s 8

Quality Control Assistant
s E IR

Compliance Assistant
SR B

Sales Representative

BEAR

Marketing Assistant
TSR AR

Logistics Assistant

Y

Warehouse Clerk

BaXER
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Job
Code
TRz

312

313

000

Please refer to Appendix A for column explanations. 352 [{$# AN S HAIEREH o

Other Staff of Supporting Services, e.g.
human resources, finance, IT and
administration work
HA 42 2T > flanSEASIER - B
% BRI EZ BT

‘For Official Use

Part 11
B E

Employees’ Whereabouts After Leaving the Company

HEmER XA

(A (B) (©) () (] (F) ©)
Principal Job No. of No. of Forecast of No. | Average Monthly Income Preferred Level of Preferred Years of Relevant
RS Employees | Vacancies of Employees Range Education Experience
s s 12 Montns 5 A P ATRE (R AR (REEA R
(See Appendix B) 1.10.2020 1.10.2020 from Now - b N
(2BIHTS B) (October 2021) | Code Codz Core
1£20204F 1£20204F 4o Hot Ko
1051H 1051H i) — 1 Over $50,0005 F 1 Postgradxuate Degree 1 10yrs or more
REA | A2 B F 1% 2 $30.001 - $50.000 i THFERILE
2 (20214£10H) $30,001 - $50, 2 First Degree 2 6yrsto less than 10 yrs
(RE A, 3 $20,001 - $30,000 e i NEEHELUT
4 $15,001 - $20,000 3 Sub-degree 3 3yrsto less than 6 yrs
' ' (e.g. Higher Diploma) ZEENELY
5  $10,001 - $15,000 FIEEfr 4 1yrsto less than 3 yrs
6  Under $10,00LLL T (B EESTR) —EE=EDT
Please enter a zero ‘0’ in the box if no 4 Diploma/Certificate 5 Lessthan1yr
employee/vacancy. OB —HELUT
ALGHRE /ZER > SEEJTREPEA 07 - 5  Secondary 4 to 6/7
e Ut e hAve
6 Secondary 3 or below
P
Promoter
HHE
Sustainability Assistant
BIESE cid=di
Other Relevant Import/Export Trades Staff HAtAHRHACOZE T
Other Staff of Supporting Services HAX{BE8 T

Please state the number of I/E employees leaving your company in the past 12 months (i.e. from 1st October 2019 to 30th September 2020)

according to their whereabouts.

AV SR A EAN (20194210 H 1 H 2202040 F 30 H Hi[H]) BEMkAVHIA LSRR E A (FEmE) -

Managerial Level
LR

Supervisory Level

EEH

Clerical / Operative

Support Level
XE i N Bk

a) Taking up import/export trades related jobs
g up 1mmp p ]
(Including starting own business in related trades)

(BB A CSEARIN TIF (BFEAIZE)

import/export trades)

(SR A TSR T(F (A% )

aking up non-import/export trades related jobs
b) Taking up import/exp des related job:
(Including starting own business in non-

(c) Emigration, retirement or further studies

B - BIAREH#EE

(d) Unknown
AHIE

HA CGARERA)

(e) Others (Please specify)

Total
KN
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Future Development
D NN g

2. Please select three issues that pose the biggest challenges to your company in the next six months.

APEZIRE B EIFEARAOE H R A B RHIPREK -

(@  Spread of the COVID-19 pandemic
T AU ST T R

(b)  China-US trade war
R SR

(c)  Slow economic recovery in China
RSB ELR18

(d)  Geopolitical tensions

WEBUEETR

(e)  Currency Fluctuations

PEARE

O o g gf

3. What is/are your future plan(s) to mitigate the effect arising from these challenges? (You may tick one or more options)

AT IR IR 2 (TS5 IR

(@  Accelerate online sales channels
TERAd LB & IRE

(b)  Accelerate the digital transformation of business models

IR B 388 (AR 2

(c) Develop other types of product

[]
[]
B S S []
(d)  Explore opportunities in ASEAN market
SRR []
(e)  Explore opportunities in mainland market
ST []
(f)  Diversify production or sourcing bases
SR B BRI []
() Relocation of functions
8 T []
Functions Tf& : Location #7775 :
1.
2.
3.
(h)  Others (Please specify):
Hif (FaEd) []
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Difficulties Encountered in Recruitment

EEE S

4. Please indicate whether recruitment of I/E employees was taken place in the past 12 months (i.e. from 1%t October 2019 to 30" September 2020)
and the difficulties in recruitment your company encountered.

el BEAEMSE T EAN (12019510 H1H £20204E9 30 H #fH) A &AM AL 8 T R ATE S HER R -

Managerial Supervisory Clerical / Operative
Level Level Support Level
SR FAEH BaV4 PN
(@  No recruitment was taken place I:l |:| |:|
REEE
(b)  Recruitment was taken place and did not encounter |:| |:| D

difficulties in recruitment

HHHNS > A E I R

(c)  Recruitment was taken place and the following difficulties were encountered (You may tick “v” three major difficulties encountered
in recruitment for each level of job)

AW RS LU EBREE (JETS Vv EETIR EEA ISR )

(i)  Candidates had more choices in the market I:l
JEFEE TS AR S ERE

(ii)  Candidates lacked the relevant skills /
expertise
Ve I AR R R A, A5

(iif)  Candidates lacked the relevant experience

MR R = AR

(iv) Candidates lacked the relevant academic
qualification

EE R BB EE

(v) Candidates found the remuneration package
and fringe benefit not attractive
JERE 20 R e e A 5 |

(vi) Candidates were lack of awareness of career
opportunities available and the career
prospect in import/export trades
JERE TR Z AR A CISERSERS & S5
EO)=%4

(vii) Others (please specify)
HoAt, (FERET)

O o 0Ood 0O
O o oOod 0O o4
O o oOod 0O 4

[
[
[
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Manpower Training and Development Plan
N5 g et &l

5. Please indicate the training areas for I/E employees required to keep up with the emerging trend and development in the import/export trades.
(You may “v” one or more options)

AN PR PER L A CISE (e S TR ZAYES - DARCE tH A ISR S g e - (W5 "V EZ R —IH) -

Training Areas
3| okt gt

Managerial

Level
LR THAR

Supervisory
Level

EXER

Clerical / Operative

Support Level
XE,/ BN AN Bk

Trade Specific Skills

SEAESERAE

@

Customer Acquisition and Retention / Customer Relationship
Management

JERURIGRE & = /% PR E

[

(b)

Digital Marketing
B e

©

Product Advisory / Product Demonstration
FE it AT

(@

Innovative Product Design / Product Development

BB faat, AR

©)

E-Commerce

BETHE

®

Merchandising and Purchasing

bEniid

()]

Inventory Management / Supply Chain and Logistics Management
FEEE e s YR EE

(h)

Risk Management
JoE e

0]

Big Data Analytics
REAE I

0)

Computer Programming

BHGEARE

(k)

Project Management

HHEH

0]

Domestic Sales / Taxation / Laws in China

TR B AR

I I I

I I I

O Od0Oo0O4doodond

Generic & Other Skills

— R AT

(m)

Digital Literacy
W AE

(n)

Emotional Intelligence

P48

()

Design Thinking

ey 0
et B

(P)

Change Management
B

(@)

Sustainability (Economy, Society, Environment)
AR R O - HE - IR

Multi-languages (e.g. English, Putonghua, etc.)
SRS (BIASES ~ HiEEE)

©)

Business Ethics
PEZEETE

®

Occupational Health and Safety
BRI e

O O0O0004goaaod

Others (please specify)
HoAth, (5FEE9)

[

O O00040oo.od

OO0doodoodd

End of questionnaire, Thank you for your co-operation.
G5 - ZHEE -
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The 2020 Manpower Survey of the Import/Export Trades

A2 2020 £ AN DR &

Explanatory Notes

i 5

Principal Jobs - Column ‘A’

FEHEBEH — A" W

(@) Please go through column ‘A’ and mark those principal jobs applicable to your establishment. For detailed job descriptions for
principal jobs, please refer to Appendix B.

FEE A M BEEEAR HMEA EERE - AR IERNE > F 2R
B -

(b) Please note that some of the job titles may not be the same as those used in your firm, but if the jobs have similar or related
functions, please treat them as the same and supply the required information in the questionnaires.

HAERANBIBBAEANR HAOFAMKRMHAE > BEWEBREMHI > o6 FHE B
B ERERANEMERTER -

(c) Please classify an employee according to his major duty irrespective of any additional secondary duties he may be required
to perform.

FRBEENEZBRBE 2E (AmEFARERXEZRSE ) -

(d) Please add in column A’ titles of employees whose duties demand import/export trades training (please specify title), briefly
describe them in respect of the appropriate job categories and fill in ‘B’ to ‘G’ accordingly.

s BAEBAHMABRBE EFEZH ADOEIGSK - 5F—0EA A WA 6K
Hp BB BENRES > FEER B EGHM -

Number of Employees as at 1.10.2020 - Column ‘B’
1£ 2020 4 10 A 1 HHVE & A% ‘B’ i

For each principal job, please fill in the total number of employees as at survey reference date. ‘Employees’ refer to those who
have worked for the same employer for 4 weeks or more and for not less than 18 hours in each week.

HEE EHA E PRET O PRAREE EERSE B - TRE ) BisE B § 2BLIEE 4 BRsE [
R 2 AR DI 18 /NRFRYE T

‘Employees’ include proprietors, partners and unpaid family members working for your company. This definition also applies
to ‘employee(s)’ appearing in other parts of the questionnaire.

RE, BEEAANTHENRY B ARSREBNEFRERS - BE M0 E DY
"B, 3 EESE -

Number of Vacancies as at 1.10.2020 - Column ‘C’
1£ 2020 4 10 B 1 H Ay 2= 6 %8 ‘C’

Please fill in the number of existing vacancies as at 1.10.2020.  ‘Existing Vacancies’ refer to those unfilled, immediately
available job openings for which the establishment is actively trying to recruit personnel as at survey reference date.

S EAE 2020 4 10 A 1 HE - FEMBNEGE T Z6h8H, 2EHZBUNRES2FHH
Ty zE - AL ZE W > R E s N8 EHAE -

Forecast of Number Employed 12 Months from Survey Reference Date - Column ‘D’

M+ {8 H % (2021 4 10 A){E B8 A% ‘D 1

The forecast of number employed means the number of employees you will be employing 12 months from now (October 2021).
The number given could be more/less than existing employees if an expansion/contraction is expected.

Het BB ANEE BELEE+T @A ®Q2IF 10 H)W RS A B - WS ES TREERE
Wedi > BEMATE AB TSR PRNBEHERE ANE -
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Average Monthly Income Range of Employees - Column ‘E’

BB &EH FHRA ‘E"

Please enter the code of average monthly income range_during the past 12 months for each principal job of employees. This
should include basic wages, regular overtime pay, cost of living allowance, meal allowance, commission and bonus etc. (less
employees’ contribution to MPF). If you have more than one employee doing the same job, please enter the average range.
FHE R WEABEIEZEBRSEESBET_FHAFSAPFHRABBENE: ZEEFEE
oo EEIEE TAFREM - ATEREM - BEEMN - M RAELFE (HRE ST S 8836 %L
Befts) EREEHEIFNEESZN - AFIREFPHREA -

Preferred Level of Education - Column ‘F’

EEHANEERE ‘F 1

Please enter the code of preferred level of education for each principal job of employees should have.

B CF WEA ERERHEBEIEMEESE A NBREEEER -

Definition of Preferred Level of Education:

A ERREES

@  “Postgraduate Degree” refers to higher degrees (e.g. master degrees) offered by local or non-local education institutions,
or equivalent.
TR, BREAMBGEAM B EHRERENSEEM (WELEA) > NEEAFE
}%RF o

€  “First Degree” refers to First degrees offered by local or non-local education institutions, or equivalent.

TR, BEAMBIEA B ERERERNE LB KEAFHERE -

€  “Sub-degree” refers to Associate Degrees, Higher Diplomas, Professional Diplomas, Higher Certificates, Endorsement
Certificates, Associateship or equivalent programmes offered by local or non-local education institutions.

"R, EBEAHMNEAMBEHBEENEIZL SRR HEXE > SHESEF W
BEE - RELEBEAERE -

€  “Diploma/Certificate” refers to technical and vocational education programmes including Diploma/Certificate courses,
Diploma of Foundation Studies, Diploma of Vocational Education and programmes at the craft level, or equivalent.

TXB/EE ) RERMEBEREFRE E BE C ERRENE BEXBR
RIBEENRE  NEAFHAEEE -

2 “Secondary 4 to 6/7” refers to Secondary 4-6 or Secondary 4-7, covering the education programmes in relation to the
Hong Kong Certificate of Education Examination (HKCEE), the Hong Kong Diploma of Secondary Education (HKDSE)
Examination, Diploma Yi Jin, or equivalent.

T EgR/E ) BETHETAKTHES L (BERAFETEGS  FEFECES
A REXBEEFHENBRERE) KAFHEEK -

€  “Secondary 3 or below” refers to Secondary 3 or below, or equivalent.

TR ZEHMY , BREPESMUT  HESHEREE -

Preferred Years of Relevant Experience - Column ‘G’

e R EAIHETE ‘GO

Please enter the code of preferred years of relevant experience which your organisation requires each principal job employees to
have.

PEAE G MHE A HEEEE A BEEEREE A A HEFEE &R
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Description of Principal Jobs for the Import/Export Trades

A OI5E EEBH Y TR B

Job Code
S i

Job Title
kiR

Job Description
TAEERE

MANAGERIAL LEVEL (including Senior and Assistant Managers)
LHE (EEESEEEE)

101

Research and Product
Development Manager

BIFSE R E b S A

Lead and Manage the product development team;
Conduct research to determine the best way to
produce a particular item; Ensure the product is
finalised according to market needs and company
guidelines; Monitor the production schedule to
make sure on time delivery; Prepare a cost analysis
on the development of a new product; Review the
product specification.

FEMEHEMF R ERR T LREE A
FERFEV) IR FETTIA TR T35 KA
N TGS ISE R SR R AL § BrfZe A DAE
PREEIRFACE  BEHT A Al B SR T TR AT
TR LA -

102

Engineering Manager

TAZELHE

Lead a team of engineers in developing and
participating in the product development and
engineering works; Support production team to
meet the product specifications; Liaise with
relevant parties to ensure product development
processes in compliance with relevant engineering
standards; Provide technical advice and support to
customers and internal teams.

U TR AT BB e M 22 B il 5 A AR TR
HITIFE)  SZiRA B DA R B P &
1% 5 BIAERHENF IS - DAMEOREE b SE BAR T
EHRH AR © R PRI S B R sl
BRI -
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Job Code
B4R

Job Title
ki

Job Description
TAEERE

103

Product Design Manager

FE mmia A

Provide direction and guidance to product design
teams to meet timely deliveries; Provide design
solutions to meet cost-effectiveness; Validate
product designs and provide corrective actions;
Implement process improvements to ensure
product quality and productivity; Recommend new
technologies and tools to optimise product design
processes; Analyse and troubleshoot product issues
in a timely fashion.

Ry amaca T EBAR BT RIAITES | - DAREORIZEY
SERCTAE © PR fkala i s 28 Dl ke A
f » BEEGEE anass R L IR - SUETE
DAbEOREE ' E SRR R © B isdiaRl
TEDE b TE © R AT
anfEfE o

104

Business Development Manager

SRR

Lead and manage the business development team;
Grow Strategic business partners; Identify new
business opportunities; Develop business proposals
for new and existing customers; Develop creative
strategies to retain the clients and incorporate it
into the growth plan; Look after the long-term
profitability of a company by developing effective
business strategies.

FENEH G SRR BRI e B
tF  SHTEIREHE R PR A FHlE
R ITEE I AT RS DL (5 = IR 4
AN EETE] HIEARIERENES - B AEIR
R B R

105

Merchandising Manager
PRl

Lead the team to implement strategic sourcing
plans; Develop an effective sourcing strategy;

Review market and sales analysis to determine
local and overseas market requirements; Build
solid relationships with suppliers and existing

business partners and proactively look for any
future partnerships.

FEEF T RIS T E] SRR
HEORES At s S B ER » IEEAR
it RORSINTTHYRRK - Bt e IR A RS S
TER HE L ZEE R (5 - MRS TR PR &
TEREHE -
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Job Code
B4R

Job Title
ki

Job Description
TAEERE

106

Shipping Manager
Frps &L

Lead the shipping team and coordinate with
internal parties in the matters of shipment
schedules, I/E and L/C documents and customs
declaration; Develop strategies and action plans for
continuous improvement on the overall shipping
process; Negotiate terms with forwarders for better
services and pricing; Provide solutions to the
shipping issues.

SHEAL 5 B P R B P A R 1 P T el 2 AL S
%~ BRI AL ~ (E RSP ERE s
H + HEREITBOR  AEnE R R
12 EEE QPRI RN > DU VRS
FIERS & TR SR A RAVAEA T 2 -

107

Quality Control Manager

nn B B I 4K

Oversee the quality control activities, including
quality control inspection schedules and the
collection of quality records; Make sure the
products meet the required quality standards;
Ensure the production and manufacturing lines
perform efficiently; Facilitate communications
between management and production departments;
Devise ways of improving the manufacturing
process to ensure higher-quality goods.

BB an B E  BARa B e AR
FIARHECS: + MEOREE T &'E EFRAEREOK
hfEprRAE AE AR S BUG AR E RS T 5 (e E B
B AT Z RIS BGTI RAE A EAERY
Jiid » DEPRE = E BRI -

108

Compliance Manager

PRy s

Ensure the transactions are in compliance with the
regulations in Hong Kong or other
countries/regions; Advise the management on the
long term strategic direction on compliance issues;
Conduct risk assessment on business operation;
Implement trade compliance systems with
reference to current business environment.

HEPRC S G P B A EA B R HilEH T 54
A S 2RI RIS T 81 - [ E B fE
HER  ETREB R - SRERIESR
5 ETHESENEZEE -
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Job Code
B4R

Job Title
ki

Job Description
TAEERE

109

Sales Manager

AL

Set goals for the sales team; Recruit and train the
sales team; Keep in close contact with the sales
team leader as well as clients, distributors and
dealers; Review and analyse sales data and trends
periodically.

FysH EEIRECE B A EE K
PN E B RLE R ~ s Em s ir
Fraa e el E o iE S B A
o

110

Marketing Manager
e

Develop and execute marketing strategies and
action plans to enhance the business image;
Identify new customers; Manage the delivery of
marketing campaigns and public relation activities
and analyse its effectiveness; Conduct market
research, market forecasts and intelligence
analysis.

HIE T T2 RS A TN T - DUETH 3k
5 #eeF BRI E RS
FENG AT LAY TSI ~ TR
TEHR T -

111

Logistics Manager

Yk SE

Lead a logistics team; Construct logistics plan to
maximize efficiency in accordance to customers'
demands; Organise daily logistics activities to meet
customers' request; Design KPI to maximise
efficiency and goods quality; Review logistics'
activities to improve work and cost efficiency.

FEYIER  RIBFFRK - HlEYE
Il R EEm ¢ $HEH BV LIELUR 2
FEMIEDK 5 HIE KPI DSET eRApE fe
B FEVIR LA ASEE TIE A -

112

Warehouse Manager

B

Lead a warehouse team; Ensure the warehousing
process is operated in compliance with the
company’s standards; Monitor the warehousing
process for enhancing the warehouse productivity
and service level; Seek continuous cost and quality
improvements by developing new operational
practices and technological advancement.

FEEBEZ  HEREBRIEGG AT

A B R R UE DRI AL E TTRIIR B /K
S BT EERTAE E TT F RO FREL
S E B E ARG -
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Job Code Job Title Job Description
R SRt HAE TAEEREA
113 Sustainability Manager Lead the initiation and implementation of
_ sustainability programs; Evaluate the existin
AR A y eri :

sustainability performance and justify strategic
recommendations for improvement; Develop and
cultivate a strong network of relationships with the
internal Product Development Team, Sourcing and
Production Team, Product Integrity and Testing
Team, and QA Team and external vendor partners;
Establish a communication platform to deliver the
key sustainability strategies among company's
stakeholders for enhancing their awareness on the
sustainable issues.

BRI S% R NI T AT 5 4 S R Y RIS R EX
R R Y TSR SR R SN B ORI
Ay R BN L IERS ~ GIFRB MR ED
B R A LR 5% PRIEAIAEZE ~ A dmld
o' B N RR (A4 © I TR
BHEES PG > HEARMEESFE - M
TES L MIEYEEAT ©
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Job Code
B4R

Job Title
ki

Job Description
TAEERE

SUPERVISORY LEVEL (includ

ing Senior and Assistant Supervisors)

EESR EESFMEEEE)

201

Research and Product
Development Officer

BIFSE R FE hnbH 3% A

Evaluate current production workflow and develop
process improvement opportunities; Involve in new
product development and follow the production
process closely; Keep track and apply the new
technology in the production process; Provide
technical support to production, marketing, and
purchasing business units.

ATl E R A R R SR SRR T &
B i R L A V)R AR FERV AR © BRG
YA RIS | AL EERE T RdE
AR P e RS Ik

202

Product Engineer

P& i LR

Provide technical advice in product design and
product development from introduction to mass
production; Monitor production schedule to ensure
on time product deliveries; Prepare cost model;
Follow up with customers on the approval of
engineering prototype; Perform product testing,
evaluation and troubleshooting to ensure products
meet product specifications and quality
requirements; Prepare documentation and
certification of products.

fErEmy HEERNBAERBERET - 200 b
AR T2 § Baf2e A e M DAMEOR ZE hnd 27 52
5 Ry B R AARY © Bl FEEATR T
REIFRIHEE BT AR RS A RARRE
B DAECRE T SRS TIE EAYEOR © 6
A R EE A SRS RS ©

203

Product Designer

FEfmasea Bl

Create innovative design concepts for the product;
Present product ideas to relevant team members for
brainstorming; Suggest improvements to product
design; Keep updating the current industry trends
and market conditions; Modify the existing designs
to meet customer expectations.

%%%EUL%%EE’JE&EH@E@ L [EHEE B A
Ir4BEE SRR EET - WHETTRE T TE0E o AR
/ﬁi&?ﬂui& RO it - NETETE
AT TSRHVBEARIT IR0 © EETHARET > A
e FHHE -
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Job Code
B4R

Job Title
ki

Job Description
TAEERE

204

Business Development Officer

B sk LT

Conduct regular market research to identify
emerging trends and new industry developments;
Actively follow up with customer enquiries;
Identify and evaluate business opportunities;
Maintain existing client relationships and actively
cultivate new customer relationships.

ELTEHN TSRS - DAEE T ER BT 2
FIEERE © PR FAE  Spl AR
% o BRI R ORET BAFRE (R AR R S
E

205

Merchandiser

PRl EAT

Follow-up purchase orders with factory, customers
and internal parties to ensure customer satisfaction
and on-time delivery; Source reliable suppliers and
negotiate with them on the payment terms and
delivery schedule; Analysis and report on demands
and procurement status.

EAT R - Z PRI ERAHRR B TR A PR S T B
LItEPRE Fimis EAHEI 2 SR SRRyt
&R > BRI R RIS B
T3l 5 7 KR PRIIR M -

206

Shipping Officer
fres £ AL

Monitor all shipments in transit to ensure timely
arrival of goods and documents; Liaise and
communicate with freight forwarder and local
delivery agents for arranging order, shipment &
customs matters; Verify and negotiate the best
transportation cost with carrier.

EIEFT AN E AV EY) - DIHECREYIRISI I K
IRp 2 5 B AR QR AN S S U EE P e I
TR > D PETR - fENEREE - A
AR N A 0 P e (B R A (A

207

Quality Control Officer
B ] EAE

Perform regular quality assessments on all
materials and products to ensure they meet quality
requirements; Examine the product functionalities
for meeting the product specifications;
Recommend improvements to the production
process to ensure quality control; Complete
detailed inspection reports and performance
records; Supervise the production process; Resolve
quality-related issues in a timely manner.

Ryl i KT RHET TE HE B DAHEOR T 58
BHVEDR ; B EmHIRE R S G PRI
UL EE RS LA OR B B SRR
fede I RE sk BRE AR ElE TR
HAEVE B ARHHIFE -
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Job Code
B4R

Job Title
ki

Job Description
TAEERE

208

Compliance Officer

HERFEZ F AT

Work collaboratively with relevant parties to
ensure the trade practices are in compliance with
the procedures and requirements; Provide training
pertaining to trade compliance and regulation;
Maintain up to date knowledge of policies,
regulations, international guidelines and industry
standards; Reduce risk.

BRI R E EfF > DIMECR TF#E *‘TH
BVERIVEDR | SR tA RIS ARV
BT ARBOR ~ BIPRAERI Kt %?FEEEI’J%H
s+ (R o

209

Sales Executive

HEEE

Plan, Coordinate and implement various sales
activities; Develop new business trading channels;
Establish and maintain good relationship with local
and overseas clients; Explore new opportunities to
achieve the targeted business objectives.

sTE] -~ BRI ETT S EEE) © BSEHTHYRE
ERXGIRE  BUARM RN PRI AAER B
SFHIRR R SERE D B E H A -

210

Sales Engineer

B EE A

Monitor the sales performance; Strive for the set
target; Deliver product demonstrations and sales
presentations for explaining key technical aspects
of solutions to customers; Responsible for tender
preparation and submission; Works with colleagues
in Research and Product Development teams on
product features and recommends changes where
necessary to meet market demand.

BLIEpH BESRA  STHEIME HAR © BB
FSHEER - [ PR A RS T AR
FHE ARESEE - SFTNIE b 5 E
e REmIRetefitiEs - DIlE

211

Marketing Executive

e T

Plan and formulate marketing campaigns and
exhibitions; Coordinate with internal and external
parties to implement various marketing programs;
Monitor web content management and other
development of digital communications channels;
Keep close contact with the mass media and
advertising agents.

sTEINIHIE ZHEEREEE - ENEAIINR
Ji R LB St T A AR A
BB LR mIREN R - BRI R R S
HERFEVIBE -
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Job Code
B4R

Job Title
ki

Job Description
TAEERE

212

Logistics Officer
Yy £t

Monitor the flow of goods; Ensure the right
products are delivered to the right location on time;
Liaise with central warehouse and transportation
teams on logistics and delivery arrangement;
Handle order status and delivery scheduling with
the clients and forwarders.

BRAZEVDAUIRL © WEORZE SnAe FRF S (o S IEHERY
H A © B g BERE ER - 2
AN EZE Rk B PRI A QB T IR
BN EEH -

213

Warehouse Supervisor

BREMRE

Supervise the daily activities in warehouse; Track
and coordinate the receipt, storage, and timely
delivery of goods and materials; Order supplies
and maintain suitable inventory levels; Maintain
records and report relevant information; Ensure the
warehouse operation is in compliance with the
health and safety regulations.

EERE N EIEE) - MU SR
PR ~ AR AT RIS DL ¢ TR 4
Al &I/ © ORIFEE T RCE: A B3t
FH  EREEEFNGRENZ2EMR -

214

Sustainability Officer
ARSI AT

Conduct assessment and deliver regular tracking of
sustainability development progress; Prepare
sustainability reporting; Provide sustainability
related training and guiding materials; Analyse the
current environmental and social sustainability
trends and prepare proposal for new sustainability
projects; Establish sustainability knowledge pool
and sustainability-related presentations.

Ry IR R H TR ROE H i AR
s BER IR SR e PR B n] R A
PR SIRITE AT © A & piH BRI
AR SIS, - MRy HY AR MEE H 12
HER ¢ I AR S A AT TR (R A BRI Y
S o
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Job Code
B4R

Job Title
ki

Job Description
TAEERE

CLERICAL/OPERATIVE SUPPORT LEVEL
X8 /B A

301

Research and Product
Development Assistant

b5 S AL B S B R

Assist in research and development activities in
relation to new products or modification of existing
products and processes, product testing, raw
materials testing, product development, packaging,
labeling and technical research; Perform general
clerical support and assist in data analysis; Support
prototype preparation of new/modified products or
process design; Maintain samples management
system of assigned products.

I FERIBASEHY I - RS W R IEA
FEAnSOFREAMETL ~ A ~ JEATREIE -
FEmBAEE ~ BUAE - PRERAISITE S (P —
FOSCE R BRI AR © SR R EL
SRR M AR RS T I A © dEEfaE
FEmHVRAE AT -

302

Product Design Assistant

FE mmia |

Assist in design drawing and creating detailed
sampling specifications; Ensure all digital files and
sketches are current; Support the product design
reviews; Communicate with relevant department to
develop proto samples; Mark records for all
company's samples that have been done.

A Bh a4 R H e SRV B AR S © HECRAT
HEEEE R B AR B Rt A i
st BAHRE BN B A R P S8 R IR S5
H ¢ ECERATE A AR E R ©

303

Business Development Assistant

ok BEE

Provide administration support to business
development team; Responsible for data entry to
system and quotation preparation; Communicate
and maintain long-term relationships with business
partners; Assist in collecting, analysing and
evaluating different market information and its
impact on overall business situation.

R BRI I TBCUE © AR AV
R AR E R © BB R B IR &
SRR (A - T BIUER ~ AT AR S A B TSR
afl s B R R SRR R 2
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Job Code
B4R

Job Title
ki

Job Description
TAEERE

304

Assistant Merchandiser

BhHEE PR B

Assist in sourcing, price negotiation and trading
terms negotiation; Track ordering activities to meet
the product specifications and delivery
requirements; Assist in liaising with the existing or
potential suppliers, vendors and internal relevant
departments; Issue related documents e.g. purchase
orders and invoices, etc.

ABNTRIE ~ ENETER B RS TES
H a%%éﬁi an'E ~ BRSNS K
B BB ERI L RERS ~ BTN ER S 5 IR ET
R SRRSO - A - PREEE T BRI SRR
% o

305

Shipping Clerk
B L&

Ensure all orders can ship on time, Handle full set
of import/export and L/C documents; Handle
Tradelink system and customs declaration; Data
entry and filing.

WEpRAT AR A REIE ot > B E AL
FAE RS 5 e B EE 2 i R e FH i
i ABURRIE TR LAE -

306

Quality Control Assistant
oY= K=l |

Participate the in-house raw materials and finished
products testing procedures; Follow up routine
laboratory clerical work within the Quality Control
Department; Assist the preparation of technical test
results; Provide support on the technical problem
shooting matters.

/,\Wﬁgﬁﬁﬁ“ﬁmﬂ?‘nmﬁ SAIVAES B E
EHIEFIN HEEBENSCETE  HEhAER
FftmEAaE SR - SRR EAg % -

307

Compliance Assistant

AR % B

Assist in drafting and reviewing the contracts,
agreements and related compliance documents;
Typesetting the contracts, documents and related
files and filing.

BN EEE ~ FAEGY ~ B AHR AR ARy
X Ry~ SRR REAE ZE BRI T
& TAE -

130




Job Code
B4R

Job Title
ki

Job Description
TAEERE

308

Sales Representative

EERAR

Responsible for sales activities; Deliver quality and
consistency of service to customers; Achieve sales
target and maintain a high level of customer
service and product knowledge; Build and maintain
long-term relationship with customers by providing
excellent customer experience.

SEHE T hEFPRMEENERUGEH
A o R 8 H R ORET S /KPRy P RS
FIEE SRR © BT B Z PR A
dEE B AHRIARE (K -

309

Marketing Assistant
i PH BN

Support the marketing activities; Design and
prepare advertising materials; Responsible for
updating the company website; Liaise with
potential business partners for joint promotion
activities.

SRR GE) © Sat RS &
BN EIUE R T BB ERE S SRR
S TR E SIS -

310

Logistics Assistant

Py B

Provide routine administrative support; Perform
load planning and data input; Communicate with
different parties on documentation, operation and
transportation issues.

et HEITBCOE « ST EYIREZ EREEE
A ESLIRACE: ~ EEROEWEE E o B
FRERPIORFr & -

311

Warehouse Clerk

BB A

Support the warehouse in/out record maintenance;
Coordinate daily communication between internal
staff and customers; Handle data entry and update
the Warehouse System; Prepare daily warehouse

document; Receipt, storage and delivery of goods.

AR | R A T
o i I B A R A A
i 1 S H AL © BPINTBML ~ EERER
5 -

312

Promoter

HESHE

Promote products and services to customers.

[ 5 o A A AR -
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Job Code Job Title Job Description
e i HAE TAEEREA
313 Sustainability Assistant Assist the preparation of sustainability reports and
. the analysis of the intelligence of sustainabilit
T FEE R ¢ > |

landscape; Support the provision of sustainability
services, including update of presentation
materials, building and managing data collection
platform, data analysis and verification etc;
Participate in sustainability research; Prepare
business proposals, and reports for clients.

ABh 4R 5 AT RF A SR S AT A BRI
o SR I RHE R RIS - BRSNS
T~ EAAVE IR &~ BT R
ey SHUERHAIRHEREIEE T - B
FAEF ARG SRAET EE A
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Vocational Training Council B %3l % 5

Headquarters (Industry Partnership) @ ## B iR (1T ¥ & 1)

30F, Billion Plaza Hl, 10 Cheung Yue Street, Cheung Sha Wan, Kowloon, Hong Kong
ERANARD N B LOR B RRE 23012

www.vtc.edu.hk

VTC

14 September 2020
Dear Sir/Madam,

The 2020 Manpower Survey of the
Wholesale Trade

The Import/Export/Wholesale Trades Training Board (the Training Board) of the Vocational Training
Council (VTC), appointed by the Chief Executive of the Hong Kong Special Administrative Region (HKSAR),
is responsible for matters pertaining to manpower training in the industry. In order to collect the latest
manpower information for formulating recommendations on future manpower training, the Training Board will
conduct the captioned survey from October to November 2020. 1am writing to enlist your help by providing
the relevant information to the survey and your co-operation would be much appreciated.

[ enclose the following documents for your reference and completion:

(a) The Questionnaire;
(b) Explanatory Notes (Appendix A); and
(c) Job Descriptions for Principal Jobs (Appendix B).

The VTC has appointed Mercado Solutions Associates Ltd. (MSA) to assist in conducting the above
survey. During the survey period, the enumerator of MSA will contact your establishment for the survey and
answer the questions you may have. If necessary, visit will be made to your establishment to assist in
completing and collecting the questionnaire.  Alternatively, you may return the copy of the completed
questionnaire to MSA via fax 2538 8123 or email to ms@mercadosolutions.com.

[ wish to assure you that the information provided will be handled in strict confidence and published
on aggregate basis without reference to individual establishments.

The Manpower Survey Report will be uploaded onto the VTC website after completion of the survey.
Should you have any queries, please do not hesitate to contact the following hotline during 9:30 a.m. to 6:00 p.m.
from Monday to Friday :

< For matters regarding completion and return of questionnaire(s), please contact Ms. LI of MSA at

2538 8150.
< In case you want to approach VTC directly, please contact Mr. Alpha LEE of VTC npower
Survey (Statistical Team) at 3907 6613. - /

rd
7

\& {
"/.»;\\
i (B rianm
 __ Chairman

Import/Export/Wholesale Trades Training Board

( Yours faitﬁfully

Encl.
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Vocational Training Council i %7145

Headquarters (industry Partnership) i ¥ 5 & (1T ¥ S 1)

30F, Billion Plaza Il, 10 Cheung Yue Street, Cheung Sha Wan, Kowloon, Hong Kong
FERNARDPMEHMEL0R MR KB 213048

www.vtc.edu.hk

e ;
2020 SEHERRATHE ‘ l c

BEINRBVTOB FHAORMERNRZESFNEZES)BRE AR HITTE
ETHEEZE > BERMAEAAFIGSEERETR - 2GR 2020 4£ 10 AF 11 A
FETHE » REFANANEREHER » IHERREATINRFETEE2E - ZR
FillREBGEL > BeF EWBETSFRIMRER - MEET LA TTHE -

LEACH T O - it SRS ERER
(1) FREME:

(2 Mt (s A) &

(3) EEWHITAERY (I8 B) -

VICEZKBER MRS ARATICREE) MBETERATIRE - FHEHMH
KEEBGET AR GE BEMBETTSIR R ESRRNE - ORFR > Sist B giEsh BE
BEERLWEICEZAME - EMETRAHERAME > BIEE (2538 8123) NEEH

==

(ms@mercadosolutions.com) AZ[O>KF2iE
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REMBNERGEERE - BT ERRBSK - RAEgQTHE
ERIEE N

ANREREHFNAEZE R LEAREE - DHREFEAESR > FREH—
ER PRI MRS AL

¢ MEFAMERAFIEEE @ FEOREES/MEBE (BB ¢ 2538 8150) -
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T8F > FEREK
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Vrc

CONFIDENTIAL

WHEN ENTERED WITH DATA

WA B & B X
7 R A

THE 2020 MANPOWER SURVEY OF THE WHOLESALE TRADE

VOCATIONAL TRAINING COUNCIL
L

&K F=

fit 8 3% 2020F A W R &

The 2020 Manpower Survey of the Wholesale Trade aims at collecting manpower information of the sector concerned for
formulating recommendations on future manpower training. Please provide the information of your company as at 1st October
2020 by answering the questionnaire. Thank you.

HLEEE2020F AT E 5 E RIESEN AT IE RIS &k} - WAz B R AR A TTANIR T 7 & ek - 2855

20204810 A 1H g A S I BLES ILRT - St -

Establishment Information

R

TYPE OF SERVICE:

e % % H

TOTAL NO. OF PERSONS ENGAGED:

B B2 & N #

Detail of Contact Person*

HAEIRE

(For official use)

Industry Code

LS IN oy

NAME OF PERSON TO CONTACT: POSITION:

B & N 2 % Wk Az

TEL. NO.: FAX NO.:

Bk X H

E-MAIL:

B

* The information provided will be used for the purpose of this and subsequent manpower surveys.

PrtE AT FEXR HEA T HEZH
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Survey Reference Date : 1st October 2020
GHEtSEHE 20204105 1H

Part 1 — Manpower Information

F—8 — AJER

Please complete columns ‘B’ to ‘G’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job description of

individual job.

AIE YR P E R - WSE B AR SRS LIERITAGERE RN EM ‘B & ‘G -

(A) Principal Jobs EEZERRE

Please refer to Appendix A for column explanations. % £:Z% 8% AN S HEAYEREH

GV (B) ©) (D) O] F ©)
Principal Job No. of No. of Forecast of No. | Average Monthly Income Preferred Level of Preferred Years of Relevant
TR Employee Vacancies of Employees Range Education Experience
s as at as at 12 Months = = = == [y -
N7 ] =i K =] i3 e
(See Appendix B) 1102020 | 1.10.2020 from Now SRR lRAERMBERR B B EA AR5
(Hiifts% B) (October 2021) | Code Code Code
1E20204F 1E20204F 4w YRR YRR
10H1H 10H1H FEHA+— 1 Over $50,0003/ | 7 Postgrad‘uate Degree 6 10yrs or more
MREA | fZehE EA% 2 $30.001 - $50,000 T B AL E
$ (20214E10H) ' ' 8 First Degree 7 6yrsto less than 10 yrs
(RE B 3 $20,001 - $30,000 BBy ANEEHELUT
R 9 Sub-degree 8 3yrsto less than 6 yrs
4 $15,001 - $20,000 b . 2 o
(e.g. Higher Diploma) ZEFENELY
5 $10,001 - $15,000 2= =ivA 9 1yrsto less than 3 yrs
6  Under $10,00120 F (BlNESFSTE) —FEZFUT
Please enter a zero ‘0’ in the box if no 10 Dlploma/Certlflcate 10 Less than 1 yr
employee/vacancy. B E —FEPIF
Job UBGHERE /226 » SHEFRIELA 0 - 11 Secondary4to 6/7
Code P EF7SH
Wakfir 12 Secondary 3 or below
45 PO
Job Title A (3 employees and 2 vacancies) 3 2 5 4 3 9
o5 [ Wi crmaRemEs

Managerial Level £X3H&R

Research and Product Development Manager
121 | IR B b 3 4 HE

Engineering Manager
120 | LAZHEH

Product Design Manager
103 | EE s 4R

Business Development Manager

104 | FEFFREACHE

Merchandising Manager
125 | FE R

Shipping Manager
106 | A AEEE

Quality Control Manager
127 ey g=gnlkcsiil

Compliance Manager
108 | BRI L AL HL

Sales Manager
100 | B TR

Marketing Manager
130 | TGRSR

LOngthS Manager
131 |

Warehguse Manager
132 %’ﬁié(éfﬁ

Sustainability Manager
133 | TR TS AL

Supervisory Level FE{E4k

Research and Product Development Officer
201 | DTS B SRR % AT

Product Engineer
222 i LAZHT
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Job
Code
Hfi
Era

223

224

225

226

227

228

229

230

231

232

233

234

321

322

323

324

325

326

327

328

329

330

331

332

Please refer to Appendix A for column explanations.

HSEMERAN SHATERHA -

@) ®) © (D) E) F ©)
Principal Job No. of No. of Forecast of No. | Average Monthly Income Preferred Level of Preferred Years of Relevant
FERRS Employee Vacancies of Employees Range Education Experience
sasat as at 12 Months - = Sy 2= Sy =
s = SEe= S “
(See Appendix B) 1102020 | 1.10.2020 from Now (SAERES I ON & 2 HANBERRE B R HEAMEMEA
(2R B) (October 2021) | Code Code Code
1620204 | 1520204 Aot Ko Ko
1051H 1051H i) — 1 Over $50,0005 F 7 Postgrad‘uate Degree 6 10yrs or more
RN | HZEEE A% 2 $30.001 - $50.000 IR TERUE
b (20214£10H) ' ' 8 First Degree 7 6yrsto less than 10 yrs
BB A 3 $20,001 - $30,000 By NEEFELT
4 $15,001 - $20,000 9 Sub-degree 8 3yrsto less than 6 yrs
' ' (e.g. Higher Diploma) ZEENELY
5  $10,001 - $15,000 SR 9 1yrsto less than 3 yrs
6  Under $10,001LL T (BTSSR FEE=ZFUT
Please enter a zero 0’ in the box if no 10 Diploma/Certificate 10 Less than 1 yr
employee/vacancy. SUBREE DR
TEIRE 2 BAETHIEA 0 - 11 Secondary 4 to 6/7
P A
12 Secondary 3 or below
=BT
Supervisory Level (Continued) F{E&k (48)
Product Designer
FE R THT
Business Development Officer
SER SRR L
Merchandiser
L
Shipping Officer
M EAE
Quality Control Officer
s EE R ELE
Compliance Officer
FHIFZ T
Sales Executive
HEFE
Sales Engineer
PHEE TARAT
Marketing Executive
TR AT
Logistics Officer
ViR AL
Warehouse Officer
BETME
Sustainability Officer
AR L
Clerical / Operative Support Level 3ZE /#EBhA B4k

Research and Product Development Assistant
9% R 2 dmbrl 8 B P

Product Design Assistant
JE mases T BER

Business Development Assistant

SEIS SRR

Assistant Merchandiser
B E

Shipping Clerk
LB

Quality Control Assistant
wn' BB IR

Compliance Assistant
R B

Sales Representative

EHRAE

Marketing Assistant
R

Logistics Assistant

Yy

Warehouse Clerk
BEBXE

Promoter

HES R
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Please refer to Appendix A for column explanations. 52xZ [} $# AR & HATERER ©
(A) (B) (©) () (] ) ©)
Principal Job No. of No. of Forecast of No. | Average Monthly Income Preferred Level of Preferred Years of Relevant
FIERE Employee | Vacancies of Employees Range Education Experience
sasat as at 12 Months = Sy 2= g =
214 = A I ; =4
(See Appendix B) 1102020 | 1.10.2020 from Now BRI AR & 2 HANBERRE BREHAHMEE
(2RI B) (October 2021) | Code Code Code
1620204 | 1520204 Aot Ko YRR
10H1H 10H1H FEHH— 1 Over $50,0000L | 7 Postgradﬁuate Degree 6 10yrs or more
RN | HZEEE A% 2 $30.001 - $50.000 R AR TAESLLE
& (20214E10 ) ' ' 8 First Degree 7 6yrsto less than 10 yrs
(RE A, 3 $20,001 - $30,000 By NEEHEUT
4 $15.001 - $20,000 9 Sub-degree 8 3yrsto less than 6 yrs
' ' (e.g. Higher Diploma) ZEENELY
5  $10,001 - $15,000 FIERr 9 1yrsto less than 3 yrs
6  Under $10,00LLL T (B STR) —EE=EDT
Please enter a zero ‘0’ in the box if no 10 Diploma/Certificate 10 Less than 1 yr
employee/vacancy. SUBREE —ELUT
Job ALBGHEIRE /22t » SBEIEA 0 - 11 Secondary 4 to 6/7
Code g E R
TRk i 12 Secondary 3 or below
“mak P =T
Sustainability Assistant
333 | IR AT AN
Other Relevant Wholesale Trade Staff HAtAHRHHtZ=2EE T
Other Staff of Supporting Services HAtXfEET

Other Staff of Supporting Services, e.g.
human resources, finance, IT and
administration work

HAtZ3R BT > GBS AT IER - W5
L AR AT BT EZ BT

000

‘For Official Use

Employees’ Whereabouts After Leaving the Company

HEmER XA

1. Please state the number of wholesale trade employees leaving your company in the past 12 months (i.e. from 1st October 2019 to 30th
September 2020) according to their whereabouts.
YL EEEE AT EAN (H20194:10 H1 H 2020420 30 H HAR) HEMkAvAtsEEE A B (HEEnl) -

Managerial Level

Supervisory Level

Clerical / Operative
Support Level

SEe ELEER XE A B8R

(@) Taking up wholesale trade related jobs (Including
starting own business in related trades)

e Bt AR TIE (RIREAIZE)

(b) Taking up non-wholesale trade related jobs
(Including starting own business in non-wholesale
trade)

TESEE SESE RN T IF (EFERIZE)

(c) Emigration, retirement or further studies
BR -~ RIREHEE

(d) Unknown
N HIE

(e) Others (Please specify)

Bt (FEEER)

Total

BN
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Involvement of Other Wholesale Trade-related Services

HAAE S SRR 28

2. Please indicate the wholesale trade-related functions/activities that your company is involving now and expect to involve in the next 12 months:

SETEH BT R IR AR E H NS B S SRR T 3RS

Expect to involve

Functions/activities Involving Now in the next 12 month
ER(e (October 2020) (November 2020 to October 2021)
Rl Bz b o, R [ = DN
(2020410 B) (2020 4£ 11 HZ&E 2021 410 H)

(@  Import/Export

HAL [] []

(b)  Retail

(c)  Brand Development

(k)  Technical Support
Rty =2 4%

()  Others (Please specify)
EAth(E5EER)

] ]

TR ] ]
O R ] O
@) g%;ibuﬁon . .
U] héa%ufacturing |:| D
O oEm ] ]
(h) \g\laghousing 0 0
(i) %u%l}% %C”ontrol 0 =
Vo R O O
] ]

] ]
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Difficulties Encountered in Recruitment

TERSIREE

3. Please indicate whether recruitment of wholesale trade employees was taken place in the past 12 months (i.e. from 1%t October 2019 to 30%"
September 2020) and the difficulties in recruitment your company encountered.

el BAFMET AR (12019410 H1H 202079 530 H #Af) A & A3 5% B TR B SR ISR % -

Managerial Supervisory Clerical / Operative
Level Level Support Level
KRPRAR EXERY BV 4 PN
(@  No recruitment was taken place I:l |:| |:|
REEE
(b)  Recruitment was taken place and did not encounter I:l |:| D

difficulties in recruitment

A » WA B

(c)  Recruitment was taken place and the following difficulties were encountered (You may tick “v” three major difficulties encountered
in recruitment for each level of job)

AR Rl ELUT AN (SRS v BA TR B = IR RSN )

(i)  Candidates had more choices in the market I:l
JERUEA LTS B AR5

(ii)  Candidates lacked the relevant skills /
expertise
FE B AAH R RRE, A3

(iii)  Candidates lacked the relevant experience
ERE B = AR 4E B

(iv) Candidates lacked the relevant academic
qualification
FERUE AR BARRA 2R

(v)  Candidates found the remuneration package
and fringe benefit not attractive
FERE T R e S e A1 R 5 |

(vi) Candidates were lack of awareness of career

opportunities available and the career

prospect in wholesale trade

FERE TR Z AR SRR G ST Ry
(vii) Others (please specify)

HoAthr (F5ER9H)

O o 0O o 0O
O o O o 0O o4
O o oOod 0O o4

[
[
[
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Manpower Training and Development Plan
N5 g et &l

4. Please indicate the training areas for wholesale trade employees required to keep up with the emerging trend and development in the wholesale
trade (You may “v”” one or more options)

AN PR P E LSk (e PR ZARE > DU At SSRavi g fdglee - (A1) “VVEZR—IH) -

o Managerial Supervisory Clerical / Operative

Training Areas
Bl sfEE Level Level Support Level

e ER R EFER CE ) Bk
Trade Specific Skills
SENESRERE
(@) Customer Acquisition and Retention / Customer Relationship |:|

Management

IR & =& PR e

L] [
(b) Digital Marketing I:l |:| |:|
B =
(©) Product Advisory / Product Demonstration I:l |:| I:l
LR u@/FDD/,\
(d) Innovative Product Design / Product Development I:l |:| |:|
BI¥E Snakat e RS
(e) E-Commerce I:l |:| I:l
B
(f) Merchandising and Purchasing |:| |:| I:l
PR
(9) Inventory Management / Supply Chain and Logistics Management I:l |:| |:|
FEEH BLEHE R YIRE
(h) Risk Management |:| |:| I:l
JoE\ g EEL
(i) Big Data Analytics ] [] []
REIE
()] Computer Programming I:l |:| |:|
BRI ARS
(k) Project Management I:l |:| |:|
HHEH
(I) Domestic Sales / Taxation / Laws in China I:l |:| |:|

ERE R AR

Generic & Other Skills
— R R HA TS

(m) Digital Literacy
BEEEFRES)

(n) Emotional Intelligence

R

(0) Design Thinking
st D4

(p) Change Management
o

(9) Sustainability (Economy, Society, Environment)
TIRHEE R (KO - 1~ BB

(r) Multi-languages (e.g. English, Putonghua, etc.)
SREES (BB -« HiEES)

(s) Business Ethics

RS

O O000404dd

(t) Occupational Health and Safety
MR R e s

O Odoodoodd
O Odo0odoodd

[

(u) Others (please specify)
/E\:ﬁﬂ ( =] DEE)q )

End of questionnaire, Thank you for your co-operation.

ME5E » ZaltefE -
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The 2020 Manpower Survey of the Wholesale Trade
fIt & 3% 2020 £ AN T &

Explanatory Notes

i 5

Principal Jobs - Column ‘A’

FEHEBEH — A" W

(@) Please go through column ‘A’ and mark those principal jobs applicable to your establishment. For detailed job descriptions for
principal jobs, please refer to Appendix B.
O E A M EIEARN EHEAN EERE - AN TERE - 5526
B -

(b) Please note that some of the job titles may not be the same as those used in your firm, but if the jobs have similar or related
functions, please treat them as the same and supply the required information in the questionnaires.

HAERANBIBBAEANR HAOFAMKRMHAE > BEWEBREMHI > o6 FHE B
B ERERANEMERTER -

(c) Please classify an employee according to his major duty irrespective of any additional secondary duties he may be required
to perform.

FRBEENEZBRBE 2E (AmEFARERXEZRSE ) -

(d) Please add in column ‘A’ titles of employees whose duties demand wholesale trade training (please specify title), briefly
describe them in respect of the appropriate job categories and fill in ‘B’ to ‘G’ accordingly.
i BAFEEFHEMAEBRBE LEEMBPEIE - F-OHEA A WA - IHLE
Fr 8 Y B B S R F 4 > ERIEE B £°G M -

Number of Employees as at 1.10.2020 - Column ‘B’
1£ 2020 4 10 A 1 HHVE & A% ‘B’ i

For each principal job, please fill in the total number of employees as at survey reference date. ‘Employees’ refer to those who
have worked for the same employer for 4 weeks or more and for not less than 18 hours in each week.

HEE EHA E PRET O PRAREE EERSE B - TRE ) BisE B § 2BLIEE 4 BRsE [
R 2 AR DI 18 /NRFRYE T

‘Employees’ include proprietors, partners and unpaid family members working for your company. This definition also applies
to ‘employee(s)’ appearing in other parts of the questionnaire.
"EAE L BFEELATALFENRE G ARDPEEBNBEFRERE - HERME DR
BB, —F o EEAE -

Number of Vacancies as at 1.10.2020 - Column ‘C’
1£ 2020 4 10 B 1 H Ay 2= 6 %8 ‘C’

Please fill in the number of existing vacancies as at 1.10.2020.  ‘Existing Vacancies’ refer to those unfilled, immediately
available job openings for which the establishment is actively trying to recruit personnel as at survey reference date.

S EAE 2020 4 10 A 1 HE - FEMBNEGE T Z6h8H, 2EHZBUNRES2FHH
Ty zE - AL ZE W > R E s N8 EHAE -

Forecast of Number Employed 12 Months from Survey Reference Date - Column ‘D’

M+ {8 H % (2021 4 10 A){E B8 A% ‘D 1

The forecast of number employed means the number of employees you will be employing 12 months from now (October 2021).
The number given could be more/less than existing employees if an expansion/contraction is expected.

Het BB ANEE BELEE+T @A ®Q2IF 10 H)W RS A B - WS ES TREERE
Wedi > BEMATE AB TSR PRNBEHERE ANE -
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Average Monthly Income Range of Employees - Column ‘E’

BB &EH FHRA ‘E"

Please enter the code of average monthly income range_during the past 12 months for each principal job of employees. This
should include basic wages, regular overtime pay, cost of living allowance, meal allowance, commission and bonus etc. (less
employees’ contribution to MPF). If you have more than one employee doing the same job, please enter the average range.
FHE OE WEASHEHIEZREREREBET_HEAFA FHBRARBENE ZSEFEREHK -
E MR TAERM ~ ATEFEE - BEEWL WM REALEF (UREEFRIMNABREMELSEE
) EREEHIFNREREZN —H > AFHEPHREA -

Preferred Level of Education - Column ‘F’

EEHANEERE ‘F 1

Please enter the code of preferred level of education for each principal job of employees should have.

B CF WEA ERERHEBEIEMBESE A NBREEEER -

Definition of Preferred Level of Education:

A ERREES

@  “Postgraduate Degree” refers to higher degrees (e.g. master degrees) offered by local or non-local education institutions,
or equivalent.
TR, BREAMBGEAM B EHRERENSEEM (WELEA) > NEEAFE
}%RF o

€  “First Degree” refers to First degrees offered by local or non-local education institutions, or equivalent.

TR, BEAMBIEA B ERERERNE LB KEAFHERE -

€  “Sub-degree” refers to Associate Degrees, Higher Diplomas, Professional Diplomas, Higher Certificates, Endorsement
Certificates, Associateship or equivalent programmes offered by local or non-local education institutions.

"R, EBEAHMNEAMBEHBEENEIZL SRR HEXE > SHESEF W
BEE - RELEBEAERE -

€  “Diploma/Certificate” refers to technical and vocational education programmes including Diploma/Certificate courses,
Diploma of Foundation Studies, Diploma of Vocational Education and programmes at the craft level, or equivalent.

TXB/EE ) RERMEBEREFRE E BE C ERRENE BEXBR
RIBEENRE  NEAFHAEEE -

2 “Secondary 4 to 6/7” refers to Secondary 4-6 or Secondary 4-7, covering the education programmes in relation to the
Hong Kong Certificate of Education Examination (HKCEE), the Hong Kong Diploma of Secondary Education (HKDSE)
Examination, Diploma Yi Jin, or equivalent.

ThEgR/ L, BETHEGTAKFTHUES L (BEREFEETEGS  FEFEES
A REXEBEFHENRERE) KAFHEEK -

€  “Secondary 3 or below” refers to Secondary 3 or below, or equivalent.

TR ZEHMY , BREPESMUT  HESHEREE -

Preferred Years of Relevant Experience - Column ‘G’

e R EAIHETE ‘GO

Please enter the code of preferred years of relevant experience which your organisation requires each principal job employees to
have.

PEAE G MHE A HEEEE A BEEEREE A A HEFEE &R

143



Description of Principal Jobs for the Wholesale Trade

LR BB R TR

Job Code
S i

Job Title
kiR

Job Description
TAEERE

MANAGERIAL LEVEL (including Senior and Assistant Managers)
LHE (EEESEEEE)

121

Research and Product
Development Manager

BIFSE R E b S A

Lead and Manage the product development team;
Conduct research to determine the best way to
produce a particular item; Ensure the product is
finalised according to market needs and company
guidelines; Monitor the production schedule to
make sure on time delivery; Prepare a cost analysis
on the development of a new product; Review the
product specification.

FEMEHEMF R ERR T LREE A
FERFEV) IR FETTIA TR T35 KA
N TGS ISE R SR R AL § BrfZe A DAE
PREEIRFACE BT anf B SR T TR AT
TR LA -

122

Engineering Manager

TAZELHE

Lead a team of engineers in developing and
participating in the product development and
engineering works; Support production team to
meet the product specifications; Liaise with
relevant parties to ensure product development
processes in compliance with relevant engineering
standards; Provide technical advice and support to
customers and internal teams.

U TR AT BB e M 22 B il 5 A AR TR
HIT/FE) R4 EIR DR B P
1% 5 BIAERHENF IS - DAMEOREE b SE BAR T
EHRH AR © R PRI S B R sl
BRI -
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Job Code
B4R

Job Title
ki

Job Description
TAEERE

123

Product Design Manager

FEnmases | 46T

Provide direction and guidance to product design
teams to meet timely deliveries; Provide design
solutions to meet cost-effectiveness; Validate
product designs and provide corrective actions;
Implement process improvements to ensure
product quality and productivity; Recommend new
technologies and tools to optimise product design
processes; Analyse and troubleshoot product issues
in a timely fashion.

Ry e TR AL T [ARIFES | - DARECRIZIF
SERCTAE © PR fkasa i 28 U e A
T 0 e e T PR Bl IR FE N © AR
DiteprE B BRI HE R SR
THEDEAE s AR R o A L
pm ] o

124

Business Development Manager

SRR

Lead and manage the business development team;
Grow Strategic business partners; Identify new
business opportunities; Develop business proposals
for new and existing customers; Develop creative
strategies to retain the clients and incorporate it
into the growth plan; Look after the long-term
profitability of a company by developing effective
business strategies.

FEEHZER SR BRI MR
8 5 SEETHYRET R PR A E FHE
SERSTE SRR AHT RS LU (15 P R 4
AW EETHE] IS AATEBEES - BAE R
RrBE RIS -

125

Merchandising Manager

PRI

Lead the team to implement strategic sourcing
plans; Develop an effective sourcing strategy;

Review market and sales analysis to determine
local and overseas market requirements; Build
solid relationships with suppliers and existing

business partners and proactively look for any
future partnerships.

FEEF T RIS R TE] SRR
HEORES At s S B ER » IEEAR
it RORSINTTSRYRRCK - Bt e IR A S S
TER HE L ZEE R (4 - SRR fSEE TR PR &
TEREHE -
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Job Code
B4R

Job Title
ki

Job Description
TAEERE

126

Shipping Manager
s USE

Lead the shipping team and coordinate with
internal parties in the matters of shipment
schedules, I/E and L/C documents and customs
declaration; Develop strategies and action plans for
continuous improvement on the overall shipping
process; Negotiate terms with forwarders for better
services and pricing; Provide solutions to the
shipping issues.

SHEAL 5 B P R B P A R 1 P T el 2 AL S
%~ BRI AL ~ (E RSP ERE s
H + HEREITBOR  AEnE R R
12 EEE QPRI RN > DU VRS
FIERS & TR SR A RAVAEA T 2 -

127

Quality Control Manager
GRS

Oversee the quality control activities, including
quality control inspection schedules and the
collection of quality records; Make sure the
products meet the required quality standards;
Ensure the production and manufacturing lines
perform efficiently; Facilitate communications
between management and production departments;
Devise ways of improving the manufacturing
process to ensure higher-quality goods.

BB an BRI E - BARa B e AR
FIARHECS: + MECREE T &'E EFRAEREOK
hfEprRAE AE AR S BUG AR S ST 5 (e E R
B AT Z R BETI RAE A EAERY
Jiid » DEPRE = E BRI -

128

Compliance Manager

PRy s

Ensure the transactions are in compliance with the
regulations in Hong Kong or other
countries/regions; Advise the management on the
long term strategic direction on compliance issues;
Conduct risk assessment on business operation;
Implement trade compliance systems with
reference to current business environment.

HEPR Fh PR A% HEH & 54
A sErr 2RI RIS 5 8t - rE H g e
HER  ETREB R - SRERIESR
5 ETHESENEZEE -
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Job Code
B4R

Job Title
ki

Job Description
TAEERE

129

Sales Manager
i SE

Set goals for the sales team; Recruit and train the
sales team; Keep in close contact with the sales
team leader as well as clients, distributors and
dealers; Review and analyse sales data and trends
periodically.

Rty EEXESCE HER ¢ RSR[5 S
BN BB R LU F ~ S SR A AL R e o
Fra DI - et &R M 5 B B AE)

=t o

130

Marketing Manager
i35 PH AR

Develop and execute marketing strategies and
action plans to enhance the business image;
Identify new customers; Manage the delivery of
marketing campaigns and public relation activities
and analyse its effectiveness; Conduct market
research, market forecasts and intelligence
analysis.

HIE R T2 RS A TN T - DUETh 3k
5 #EeF  EEEENE R
FENG AT LAY TSI ~ TR
TEHR T -

131

Logistics Manager
Pk SE

Lead a logistics team; Construct logistics plan to
maximize efficiency in accordance to customers'
demands; Organise daily logistics activities to meet
customers' request; Design KPI to maximise
efficiency and goods quality; Review logistics'
activities to improve work and cost efficiency.

FEYIER  ARIBRFFIREK - fEYRE
HILIE R0 - SHEH B YR TIEUm 2
FFHVEDR ¢ Hil5E KPT LRI SR AR
£ FEVIR LA ASGE TOE A -

132

Warehouse Manager

B

Lead a warehouse team; Ensure the warehousing
process is operated in compliance with the
company’s standards; Monitor the warehousing
process for enhancing the warehouse productivity
and service level; Seek continuous cost and quality
improvements by developing new operational
practices and technological advancement.

HEEHER  EREBENF A FHIE

A8 PR R DT B AL A TTRIAR B 7K
o AR SRR A S T RG>
B E EMNZE ER AR -
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Job Code Job Title Job Description
R SRt HAE TAEEREA
133 Sustainability Manager Lead the initiation and implementation of
T4 2 R S sustainability programs; Evaluate the existing

sustainability performance and justify strategic
recommendations for improvement; Develop and
cultivate a strong network of relationships with the
internal Product Development Team, Sourcing and
Production Team, Product Integrity and Testing
Team, and QA Team and external vendor partners;
Establish a communication platform to deliver the
key sustainability strategies among company's
stakeholders for enhancing their awareness on the
sustainable issues.

BRI S% R NI T AT 5 4 S R Y RIS R EX
R R Y TSR SR R SN B ORI
Ay R BN L IERS ~ GIFRB MR ED
B R A LR 5% PRIEAIAEZE ~ A dmld
o' B N RR (A4 © I TR
BHEES PG > HEARMEESFE - M
TES L MIEYEEAT ©
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Job Code
B4R

Job Title
ki

Job Description
TAEERE

SUPERVISORY LEVEL (includ

ing Senior and Assistant Supervisors)

EESR EESFMEEEE)

221

Research and Product
Development Officer

b5 s an B 3% AT

Evaluate current production workflow and develop
process improvement opportunities; Involve in new
product development and follow the production
process closely; Keep track and apply the new
technology in the production process; Provide
technical support to production, marketing, and
purchasing business units.

A E AR AR RN BR S NUERIE T % © 2
B e b S VIR LA A IERE  BEHE
FAE SRS AL EBRET » BE
FE NI PR R R o s 8 -

222

Product Engineer
7 ih A2 AT

Provide technical advice in product design and
product development from introduction to mass
production; Monitor production schedule to ensure
on time product deliveries; Prepare cost model;
Follow up with customers on the approval of
engineering prototype; Perform product testing,
evaluation and troubleshooting to ensure products
meet product specifications and quality
requirements; Prepare documentation and
certification of products.

FEEE S EE R B EEET - ARl b
AVRRIR G 2R BatZe A e s DURRE R Sd 2eRF 28
5 R R © Bl SRR AR T
REIFAIHER T A - RPAS AT sE
e o DUECREE M TT S RS NIE BAYER © 2Bt
A A SRS RS ©

223

Product Designer

= T 21

JEE g Rl

Create innovative design concepts for the product;
Present product ideas to relevant team members for
brainstorming; Suggest improvements to product
design; Keep updating the current industry trends
and market conditions; Modify the existing designs
to meet customer expectations.

Ry BT R R TS FIAERE IR A
IréaEaT ARG - WETTIS T T50E - DRI
AEkEt B4 PO nEET | NETETE
AT TSRHVBIBARIT IR0 © BET3RARGET > DA
e P -
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Job Code
B4R

Job Title
ki

Job Description
TAEERE

224

Business Development Officer

B RE AL

Conduct regular market research to identify
emerging trends and new industry developments;
Actively follow up with customer enquiries;
Identify and evaluate business opportunities;
Maintain existing client relationships and actively
cultivate new customer relationships.

EATEHN TSRS - DAIEE TR B2,
FIEERE © PR FAE  Spl AR
% o BRI R P ORET BAFRE R AR R A 3
E

225

Merchandiser

PR EAE

Follow-up purchase orders with factory, customers
and internal parties to ensure customer satisfaction
and on-time delivery; Source reliable suppliers and
negotiate with them on the payment terms and
delivery schedule; Analysis and report on demands
and procurement status.

EAT IR - & PRI ERAHRR BN TR A PR ST B
LIMEORE FimiS EAHEI R oK SRRyt
&R > BT RS R RIS B T
T3 5 7 SRR PRIR O -

226

Shipping Officer
s £ 4E

Monitor all shipments in transit to ensure timely
arrival of goods and documents; Liaise and
communicate with freight forwarder and local
delivery agents for arranging order, shipment &
customs matters; Verify and negotiate the best
transportation cost with carrier.

BT AN E AV EY) - DIHECREYIRISI I K
IRp 2 5 B AR QR AN B S S U EE P 4 I
TR > D2 PETR - fENEREE - A
AR N 0 P e (B R A (A

227

Quality Control Officer
B PZE I

Perform regular quality assessments on all
materials and products to ensure they meet quality
requirements; Examine the product functionalities
for meeting the product specifications;
Recommend improvements to the production
process to ensure quality control; Complete
detailed inspection reports and performance
records; Supervise the production process; Resolve
quality-related issues in a timely manner.

Ry KRBT T E I E B G IR &8
BINEK  BEgELNIIRER G & PR &
sroUHE R FE AR DA R B SRR
fed i RIERE Ok » BB e TR
ABVE B A RHI R -
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Job Code
B4R

Job Title
ki

Job Description
TAEERE

228

Compliance Officer

R AT

Work collaboratively with relevant parties to
ensure the trade practices are in compliance with
the procedures and requirements; Provide training
pertaining to trade compliance and regulation;
Maintain up to date knowledge of policies,
regulations, international guidelines and industry
standards; Reduce risk.

EIERAEFIRFF R EE - DIHECR TAEERERT
EERIVEK ¢ RAPERES AR B
ASEOHT ARVIECSR ~ BPEAE Rl R 1T SR H A
w5 [EEECEfE o

229

Sales Executive

HEEE

Plan, Coordinate and implement various sales
activities; Develop new business trading channels;
Establish and maintain good relationship with local
and overseas clients; Explore new opportunities to
achieve the targeted business objectives.

aTE] ~ R ET S EEE)  FsRTH IR
ERX TR BN RN PRI R
SFEVRE R © SR DI E SR H R -

230

Sales Engineer

B A2

Monitor the sales performance; Strive for the set
target; Deliver product demonstrations and sales
presentations for explaining key technical aspects
of solutions to customers; Responsible for tender
preparation and submission; Works with colleagues
in Research and Product Development teams on
product features and recommends changes where
necessary to meet market demand.

BRfEiH R ST EHME AR L BBEMS
KSHEER - A% P A R R T T AR
FE T AREENEE @Eﬁj‘u%ﬂ}éﬁ%?&.
FefE o REmRete it - DAIG TS
3K o

231

Marketing Executive

5 E R EE

Plan and formulate marketing campaigns and
exhibitions; Coordinate with internal and external
parties to implement various marketing programs;
Monitor web content management and other
development of digital communications channels;
Keep close contact with the mass media and
advertising agents.

sTEIMIGIE EHEEREEE © ENEAIINR
Ji R LB st T A AR A
BB LR mIREN R - BRI R R S
B R EVIBE -
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Job Code
B4R

Job Title
ki

Job Description
TAEERE

232

Logistics Officer
Vi £ 1E

Monitor the flow of goods; Ensure the right
products are delivered to the right location on time;
Liaise with central warehouse and transportation
teams on logistics and delivery arrangement;
Handle order status and delivery scheduling with
the clients and forwarders.

BAZEVIAUIRONE © HEEORZE miRe FE R S (S 21 IR
HEHE . B g BN R E S - 25
AN B2k B PRI i B T BEA{R
RENIZCEEH -

233

Warehouse Supervisor

BREMRE

Supervise the daily activities in warehouse; Track
and coordinate the receipt, storage, and timely
delivery of goods and materials; Order supplies
and maintain suitable inventory levels; Maintain
records and report relevant information; Ensure the
warehouse operation is in compliance with the
health and safety regulations.

EERE N EIEE) - MU SR
PR ~ AR ST ROTE DL ¢ BT AERA 4
Frl S/ © ORIFEE P RCE: A B3t
FH  EREEEFNGRENZ AR -

234

Sustainability Officer
ARSI AT

Conduct assessment and deliver regular tracking of
sustainability development progress; Prepare
sustainability reporting; Provide sustainability
related training and guiding materials; Analyse the
current environmental and social sustainability
trends and prepare proposal for new sustainability
projects; Establish sustainability knowledge pool
and sustainability-related presentations.

Ry I R H TR ROE f i i H AR
5 BER IR SR ey o PR (LB n] RS
PR FIIRITE AT, © A & piH VBRI
AR SIS, - MRy AR MEE H 12
HER ¢ I AR S A AT TR (R A BRI Y
SCHE o
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Job Code
B4R

Job Title
ki

Job Description
TAEERE

CLERICAL/OPERATIVE SUPPORT LEVEL
X8 /B A

321

Research and Product
Development Assistant

b5 s an B S B R

Assist in research and development activities in
relation to new products or modification of existing
products and processes, product testing, raw
materials testing, product development, packaging,
labeling and technical research; Perform general
clerical support and assist in data analysis; Support
prototype preparation of new/modified products or
process design; Maintain samples management
system of assigned products.

AR FEAIBASRHY TE - B5E - WrEm IR A
FE o SORAERIE ~ B Al ~ BRATREITE -
EEnnbasE ~ A - BB R © SR —
RS E R BRI AR © SR/ R an Z iR
AlGeat KRR RS T IAF © 4EEiEEE
nnYBEAE B 2R -

322

Product Design Assistant
FE tmsss | BB

Assist in design drawing and creating detailed
sampling specifications; Ensure all digital files and
sketches are current; Support the product design
reviews; Communicate with relevant department to
develop proto samples; Mark records for all
company's samples that have been done.

Trp Bl 4 ] R e SRR AR S © HECRAT
HEEEE R B AR B Rt i
st BAHRE BN B A R P S8 R IR S5
H  ELERFTA A AR -

323

Business Development Assistant

B sk e gh

Provide administration support to business
development team; Responsible for data entry to
system and quotation preparation; Communicate
and maintain long-term relationships with business
partners; Assist in collecting, analysing and
evaluating different market information and its
impact on overall business situation.

R BRI I TBCUE © AR AV
R AR E R © BB R B IR &
SRR (R - T BIUER ~ AT AR EI TSR
afl s B R R SRR R 2

153




Job Code
B4R

Job Title
ki

Job Description
TAEERE

324

Assistant Merchandiser

BIEEEREE 8

Assist in sourcing, price negotiation and trading
terms negotiation; Track ordering activities to meet
the product specifications and delivery
requirements; Assist in liaising with the existing or
potential suppliers, vendors and internal relevant
departments; Issue related documents e.g. purchase
orders and invoices, etc.

ABNTRIE ~ ENETER B RS TES
H a%%éﬁi an'E ~ BRSNS K
EAFR A BB ERT (LIRS Eﬁ%ﬂ?@l%%ﬁﬁﬁ
TR o SEHMERRCCI: > BIA - PRIEETERISE
% o

325

Shipping Clerk
SR

Ensure all orders can ship on time, Handle full set
of import/export and L/C documents; Handle
Tradelink system and customs declaration; Data
entry and filing.

WEpRAT AR A REIE ot > B E AL
FAE RS 5 e B EE 2 i R e FH i
i ABURRIE TR LAE -

326

Quality Control Assistant
nn B B T

Participate the in-house raw materials and finished
products testing procedures; Follow up routine
laboratory clerical work within the Quality Control
Department; Assist the preparation of technical test
results; Provide support on the technical problem
shooting matters.

/,\Wﬁgﬁﬁﬁ“ﬁmﬂ?‘nmﬁ SAIVAES B E
EHIEFIN HEEBENSCETE  HEhAER
FftmEAaE SR - SRR EAg % -

327

Compliance Assistant

AR i B

Assist in drafting and reviewing the contracts,
agreements and related compliance documents;
Typesetting the contracts, documents and related
files and filing.

BN EEE ~ FAEGY ~ B AHR AR ARy
X Ry~ SRR REAE ZE BRI T
& TAE -

154




Job Code
B4R

Job Title
ki

Job Description
TAEERE

328

Sales Representative

ERAR

Responsible for sales activities; Deliver quality and
consistency of service to customers; Achieve sales
target and maintain a high level of customer
service and product knowledge; Build and maintain
long-term relationship with customers by providing
excellent customer experience.

SEHETLF  hEFRRMEENERUGSRH
A+ EEEISHE B EREORSr = /KPR P RS
FE AR © B BB R PR bE 1L
e \RRIARG: -

329

Marketing Assistant
5y B B

Support the marketing activities; Design and
prepare advertising materials; Responsible for
updating the company website; Liaise with
potential business partners for joint promotion
activities.

SCEETTGHEE L) © st HIERmE SR &
BN EIUE R T BB ERE S SRR
S RSB RS -

330

Logistics Assistant

Py B

Provide routine administrative support; Perform
load planning and data input; Communicate with
different parties on documentation, operation and
transportation issues.

et HEITBCOE « ST EYIREZ EREEE
A ESCIRACE: ~ EEROEWEE E o B
FRERPIORFr & -

331

Warehouse Clerk
BISXE

Support the warehouse in/out record maintenance;
Coordinate daily communication between internal
staff and customers; Handle data entry and update
the Warehouse System; Prepare daily warehouse

document; Receipt, storage and delivery of goods.

R AR | R A T
o i R B A R T A A
i 1 S H AL © BINTRML -~ EEER
5 -

332

Promoter

T 8

Promote products and services to customers.

[ FHERE A A RS
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Job Code Job Title Job Description
R SRt HAE TAEERE
333 Sustainability Assistant Assist the preparation of sustainability reports and
AT A R the analysis of the intelligence of sustainability

landscape; Support the provision of sustainability
services, including update of presentation
materials, building and managing data collection
platform, data analysis and verification etc;
Participate in sustainability research; Prepare
business proposals, and reports for clients.

A Bh 4R 7Y AT PR SRR S AT R RS
SR IR RIS > BRI R
T~ EIEHEBBWETG ~ BiRo R
s~ - SULAR TS RIEEH T © &
AR AR SRR B E N s
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Appendix 6

In-depth Interviews

For the 2020 Manpower Survey of the

Import / Export / Wholesale Trades

Ms Nicole CHAN

Mr Ron CHAN
Ms Amy LAI
Mr Ray LAU

Mr TING Wing-fai

Lists of Participants

(Shenzhen Lanlian Digital Technology Co. Ltd.) /
(Hong Kong Australia Link Holdings Ltd.)

(Hong Kong Shippers' Council)
(Laison & Co. Ltd.)
(Jeanswest International (HK) Ltd.)

(Wilson (H.K.) Trading Limited)
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Appendix 7

Quality Control Measures

Prior Fieldwork Preparation

Before the commencement of fieldwork, efforts were made to collect contact telephone
numbers of the sampled establishments as far as possible. In addition, sampled
establishments belonged to the same business organisations were grouped together to

facilitate the fieldwork execution.

Thorough Training of Fieldwork Staff

VTC organised an industry briefing workshop to familiarise the fieldwork staff with
industry related knowledge.

An intensive briefing and training session were given to all fieldwork staff involved to
ensure that they had a good understanding of the survey objectives, the contents of the
questionnaire and the operational procedures. Representatives of VTC had participated

as guest speakers in the briefing session to answer and clarify queries.

Monitoring of the Fieldwork Execution

Well-trained enumerators who are experienced in conducting establishment surveys were
deployed to conduct the fieldwork. The fieldwork progress and the work of enumerators
were closely monitored by fieldwork supervisors. Debriefing sessions were held to
discuss and solve the problems encountered and to review the quality of the questionnaires
completed.

Measures to Increase the Response Rate

A number of measures were employed to increase the response rate. In particular,
assistance from the Training Board and trade associations was rendered in and soliciting

cooperation from their members to participate in the survey.
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Checking of the Completed Questionnaires

«  Completed questionnaires returned by each enumerator were subject to sample check by

an independent team of experienced checkers to verify if field visits had really been made.

«  ALL completed questionnaires had undergone vetting process by staff of VTC. Dubious
cases identified were followed up by telephone and field verification with the parties

concerned.
Double Data Entry and Validation of the Collected Data
A double data entry system was adopted to minimise the risk of incorrect data entry.

Besides, all inputted data were subject to computer validation and dubious cases identified

were followed up by field verification.

160



Fifs 7

HRREIEH
B BRI T

AR > R R SRS RS - [N - RS SEEH EIRE
T T ERERE TR -

[FEHERE TIEASREE T 5
R | o = R T TSR - ST A B A
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Response Profile

Appendix 8

(b)
(@) No. of (b)/(a)
Branch No. of valid successfully Effective
samples* enumerated | response rate
samples
Import / Export Trades 427 376 88.1%
Wholesale Trade 217 204 94.0%
Total 644 580 90.1%

Note: * Sampled establishments with cease of operation, moved, not engaged in IEW Trades, etc.

were considered as invalid.
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HBEWRENE
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ﬁ/\[[% 427 376 88.1%

fibagsE 217 204 94.0%

4 644 580 90.1%
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iFek 9
Appendix 9

Table A1 (a) Manpower Statistics by branch (Import / Export Trades)
% Al (a) FPTEEIDHI A48T (HALISE)

No. of No. of Forecasted No.
Job Employees Vacancies of Employees
Code Job Title as at Survey as at Survey as at
- Reference Reference October 2021
g%ﬂé?% Hﬁﬁﬁ- Date Date ?E%A‘I_E
S ERTHE | EGEHHE | 2021 4E 10 B
HileE NS | HYZEHEHE M e & A
Managerial Level
Research and Product Development
101 | Manager - 1614 7 1 609
Eﬂm&ﬁnufﬁ‘%\%@%
102 %%é‘;%‘%ng Manager 1518 5 1523
Product Design Manager
103 | e Lo & 354 0 354
Business Development Manager
104 40 25 Fe2 L g 5926 102 6 029
Merchandising Manager
105 L 8671 28 8 695
Shipping M
106 %%%%g% anager 519 0 519
Quaht Control Manager
107 | Se EZ% 2 & 1433 0 1433
Compliance Manager
18| e 8 0 %8
109 | S, vapaeer 12 421 10 12431
10 | N " 2670 0 2685
Logistics Manager
111 W K 757 0 757
12 ‘é’gﬁgﬁe Manager 503 0 503
Sustainability Manager
D | sl 3 : o
Sub-Total /Ngt 36 507 153 36 660
Supervisory Level
E1ELK
Research and Product Development
201 | Officer 1 642 0 1642
b7 S il 2 F AT
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No. of No. of Forecasted No.
Job Employees Vacancies of Employees
Code Job Title as at Survey as at Survey as at
- Reference Reference October 2021
g%é?% Hﬁﬁﬁ- Date Date ?E%A‘I_E
S ESRTHE | GO | 2021 4E 10 A
HileE NS | HYZEHEHE M e 2 A
Supervisory Level (Continued)
EEH (&)
Product Engineer
202 7 T RRE 3611 15 3625
Product Designer
203 E f S T 5061 118 5185
Business Development Officer
204 e ke (T 5039 0 5039
Merchandiser
205 VI T (T 29 690 72 29 750
Shipping Officer
206 8 T 2 507 2 2510
Quality Control Officer
207 ERE P AT 1674 0 1674
Compliance Officer
208 R Bl 4% F AT 244 0 244
209 | SR preouive 26 640 75 26715
210 Sales Engineer 952 3 955
BB TAZAT
Marketing Executive
211 ey 3908 3 3911
Logistics Officer
212 W17 T 568 0 568
Warehouse Supervisor
213 BT AT 1165 8 1173
Sustainability Officer
2| R 14 0 14
Sub-Total /N5t 82 715 296 83 005
Clerical / Operative Support Level
X8/ HEIA B
Research and Product Development
301 | Assistant 2 557 6 2561
b5 R il 2 BhEE
Product Design Assistant
302 E e L 2 690 10 2700
303 Business Development Assistant 1174 0 1175

SRR
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No. of No. of Forecasted No.
Job Employees Vacancies of Employees
Code Job Title as at Survey as at Survey as at
- Reference Reference October 2021
E%é?% Hﬁﬂﬁ- Date Date ?EE‘I“E
S ESRTHE | GO | 2021 4E 10 A
HileE NS | HYZEHEHE GOLESPNE 5t
Clerical / Operative Support Level (Continued)
XE/HBAES (%)
Assistant Merchandiser
304 R S 17 309 23 17 332
305 | guipping Clerk 41342 48 41388
Quality Control Assistant
306 S A 3744 0 3744
Compliance Assistant
307 e e 127 0 127
Sales Representative
308 R (b 67 066 922 67 988
Marketing Assistant
309 P EE R P R 5124 90 5214
Logistics Assistant
310 N 6 042 8 6 050
311 | aghogse Clerk 22 605 43 22 648
Promoter
312 ey 3 549 60 3 609
Sustainability Assistant
D | Wy 67 0 67
Sub-Total /Nst 173 396 1210 174 603
GRAND TOTAL &zt 292 618 1659 294 268
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Table A1 (b) Manpower Statistics by branch (Wholesale Trade)

= Al (b) $ZFPEHE TR AT SET (ittsdsE)

No. of No. of Forecasted No.
Job Employees Vacancies of Employees
Code Job Title as at Survey as at Survey as at
- Reference Reference October 2021
g%ﬂé?% Hﬁﬁﬁ- Date Date ?E%A‘I_E
S ERTHE | EGEHHE | 2021 4E 10 B
HileE NS | HYZEHEHE M e & A
Managerial Level
Research and Product Development
121 | Manager - 81 0 81
Eﬂm&ﬁnufﬁ‘%\%@%
122 | Engineering Manager 19 0 19
Product Design Manager
L 2 0 2
Business Development Manager
e & 466 1 467
Merchandising Manager
125 L 149 1 150
Shipping Manager
126 ,DL?%%&% & 32 0 32
Quaht Control Manager
127 | S EZ% 2 & 45 0 45
Compliance Manager
12| el 3 0 3
129 | Sales Manager 1199 13 1206
S B AL
130 “ﬁ’?ékﬂg‘;é%%nag“ 226 1 233
Logistics Manager
131 )T L 29 1 30
Warehouse Manager
132 | 2genem & 73 2 75
Sustainability Manager
| s 2 0 2
Sub-Total /Net 2 347 19 2 366
Supervisory Level
EER
Research and Product Development
221 | Officer 41 0 41
b7 S il 2 F AT
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No. of No. of Forecasted No.
Job Employees Vacancies of Employees
Code Job Title as at Survey as at Survey as at
Reference Reference October 2021
ey ERyvs N
g%gjé okt Djtt@ Djltﬁt FEEHE
4t fEGEFHE | gt e | 2021 4 10 A
Hil EANE | HYZEGREHE GOLESPNE 5t
Supervisory Level (Continued)
FEEH (&)
222 %ﬂ%‘fégﬂ%mw 296 22 318
223 %‘;%ggé?g%lgner 158 0 158
204 %1%%?% Die\élopment Officer 559 0 559
225 %E%hﬁ’f‘hser 1102 0 1102
226 éﬁ%%pg{gffﬁcer 49 0 49
Quality Control Officer
27| SEPEREE %0 0 %0
Compliance Officer
228 | SEEIEL A 2 0 2
29 | R ppeove 5068 12 5079
230 Sales Engineer 149 ) 151
BB TAZAT
231 l\ﬁ’?}ﬁg%i%g%‘fecume 178 0 178
232 %’%ﬁ;"&omcer 120 5 125
4
233 g}gggge Supervisor 278 0 278
Sustainability Officer
S| AR 0 0 0
Sub-Total /N&T 8090 41 8130
Clerical / Operative Support Level
X8 EEE A Bk
Research and Product Development
321 | Assistant 8 1 9
b5 R il 2 BhEE
Product Design Assistant
322 T s L 274 0 274
Business Development Assistant
323 | weprsies e p 158 1 160
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No. of No. of Forecasted No.
Job Employees Vacancies of Employees
Code Job Title as at Survey as at Survey as at
- Reference Reference October 2021
E%é?% Hﬁﬂﬁ- Date Date ?EE‘I“E
S ESRTHE | GO | 2021 4E 10 A
HileE NS | HYZEHEHE GOLESPNE 5t
Clerical / Operative Support Level (Continued)
XE/HBAES (%)
Assistant Merchandiser
324 R S 1250 6 1254
325 | guipping Clerk 3128 1 3130
Quality Control Assistant
20 | S E S 7 0 7
Compliance Assistant
27| Rl 5 0 :
Sales Representative
328 R (b 13 811 469 14 330
Marketing Assistant
329 P EE R P B 960 0 960
Logistics Assistant
330 W 464 0 464
331 | aghogse Clerk 2 040 28 2 068
Promoter
332 ey 735 2 737
Sustainability Assistant
3| Wy 0 0 0
Sub-Total /st 22 909 508 23 467
GRAND TOTAL %5t 33 346 568 33963
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Table A2 (a) Distribution of Employees by Average Monthly Income Range
(Import / Export Trades)

% A2 (a) TEREH P AEREE T H R 2o (H AR

Job
Code

B85

Job Title
Mot

Total no.
of
employees

[HEVN: &

Over
$50,000

PAE

$30,001
$50,000

$20,001
$30,000

$15,001
$20,000

$10,001
$15,000

Under
$10,001

VSN

Managerial Level

101

Research and
Product
Development
Manager
W7 e dnbE
Eigdiss

1614

21.2%

71.7%

7.1%

0.0%

0.0%

0.0%

102

Engineering
Manager

TR

1518

5.8%

36.5%

57.7%

0.0%

0.0%

0.0%

103

Product Design

Manager
FEnmasa AL

354

23.2%

59.9%

16.9%

0.0%

0.0%

0.0%

104

Business
Development
Manager

sk i

5926

34.8%

57.4%

7.8%

0.0%

0.0%

0.0%

105

Merchandising
Manager

PR

8671

15.5%

70.6%

13.0%

0.9%

0.0%

0.0%

106

Shipping
Manager

s e

519

1.0%

77.7%

21.3%

0.0%

0.0%

0.0%

107

Quality Control
Manager

A’ B T

1433

18.3%

79.4%

2.3%

0.0%

0.0%

0.0%

108

Compliance
Manager

A% 2

98

12.4%

87.6%

0.0%

0.0%

0.0%

0.0%

109

Sales Manager
SH B

12 421

3.4%

42.7%

53.9%

0.0%

0.0%

0.0%

110

Marketing
Manager

5 e g

2670

26.6%

59.4%

9.3%

4.7%

0.0%

0.0%

111

Logistics
Ma}nag_er
DS

757

5.9%

91.9%

2.1%

0.0%

0.0%

0.0%

112

Warehouse
Manager

B

503

1.2%

91.2%

6.0%

1.6%

0.0%

0.0%
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Job : Totalno. 1 oyer | 630,001 | $20.001 | $15.001 | $10,001 | Under
Code Job Title empﬁfyees $50.000 |~ ; ; 7 1810,001
N i N ST
g%z% Lo PR | SAE | $50.000 | $30,000 | $20,000 | $15,000 |
Managerial Level (Continued)
Ry (8)
Sustainability
113 %@%@%{}@@ 23 82.6% | 17.4% | 0.0% 0.0% 0.0% 0.0%
T
Sub-Total /& | 36507 | 14.8% | 57.8% | 26.9% | 0.6% | 0.0% | 0.0%
Supervisory Level
FELK
Research and
Product
201 | Development 1 642 0.0% | 29.1% | 69.9% | 1.0% 0.0% 0.0%
Officer
o
X
Product
202 gl%ine%r . 3611 0.0% | 101% | 37.6% | 34.0% | 183% | 0.0%
i L AE
Product
203 DesigI}LerJr E 5061 0.0% | 13.5% | 843% | 2.0% | 02% | 0.0%
s T A
Business
204 | Development 5039 0.0% | 31.4% | 61.5% | 7.1% 0.0% 0.0%
Officer
SER R T F
205 ?fggghzag“er 29690 | 00% | 13.0% | 79.0% | 7.8% | 0.0% | 0.2%
206 | Shipping Officer | 507 | g0 | 05% | 79.8% | 183% | 14% | 0.0%
EL?%E'EE . 0 . 0 . 0 . 0 . 0 . 0
Quality Control
207 %fgc%%J£1 1674 00% | 07% | 863% | 13.0% | 0.0% | 0.0%
I:Il:l/éf::l J_IE
Compliance
208 | Officer 244 0.0% | 04% | 902% | 9.4% | 0.0% | 0.0%
HEAEZ AT
209 %glgg{‘gmwe 26 640 0.0% | 15.1% | 81.1% | 3.4% | 04% | 0.0%
210 | Sales Engineer 952 0.0% | 00% | 963% | 3.7% | 00% | 0.0%
Sy B T 2R
Marketing
211 ];%(eguti%f)gi{ 3908 0.0% | 15.4% | 68.9% | 15.7% | 0.1% | 0.0%
Bets T
212 %’%ﬁ‘}j}(}fﬁcef 568 0.0% | 1.6% | 79.9% | 185% | 0.0% | 0.0%
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Job i Totalno- | gyer $30,001 | $20,001 | $15,001 | $10,001 | Under
Code|  JobTite empﬁfyees $50.000 | > : : 70 $10,001
Hxss Mot . .
ZE}?H%% B BB L $50,000 | $30,000 | $20,000 | $15,000 IR
Supervisory Level (Continued)
FEFK (&)
Warehouse

213 | Supervisor 1165 0.0% 0.6% 48.2% | 50.8% 0.3% 0.0%
BT
Sustainability
Officer

214 gﬁéﬁ%@i 14 0.0% 7.1% 50.0% | 42.9% 0.0% 0.0%
Sub-Total /&t 82 715 0.0% 14.1% | 76.5% 8.3% 1.0% 0.1%

Clerical / Operative Support Level
S=V4 - :PN=L1
Research and
Product

301 Egggesltgg{nent 2557 0.0% | 0.0% | 59% | 92.7% | 14% | 0.0%
oo
X
Product Design

302 | Assistant 2 690 0.0% 0.0% 17.4% | 73.5% 9.0% 0.0%
JEE e T B R
Business

303 Rgsvfslt‘;g?em 1174 0.0% | 0.0% | 48% | 49.5% | 25.8% | 19.9%
SErsas i
Assistant

304 | Merchandiser 17 309 0.0% 0.0% 0.5% 65.8% | 30.7% 3.0%
B &

305 | Shipping Clerk | 41545 | 000 | 00% | 6.1% | 663% | 263% | 1.3%
%?%jz% . 0 . 0 . 0 . 0 . 0 . 0
Quality Control

306 | Assistant 3 744 0.0% 0.0% 0.9% 72.9% | 24.9% 1.3%
B e il B
Compliance

307 | Assistant 127 0.0% 0.0% 0.0% 772% | 22.8% 0.0%
AERI A B
Sales

308 g}ke%?%e%tative 67 066 0.0% 0.0% 16.3% | 49.3% | 34.4% 0.0%
=S X
Marketing

309 | Assistant 5124 0.0% 0.0% 0.8% 28.7% | 70.5% 0.0%
ik =g
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Job Total no. Over Under
Code Tob Title of S50000 $30,001 | $20,001 | $15,001 | $10,001 S1000
% i employees | = 1 $50,000 | $30.000 | $20,000 | $15.000 | 1
4R BB N ’ ’ ’ ’
Clerical / Operative Support Level (Continued)
X&/HHEABS (&
Logistics
310 %ist%nt 6 042 0.0% | 0.0% | 2.0% | 52.1% | 44.8% | 1.0%
DiupEE
Warehouse
311 %erk 22605 | 0.0% | 0.0% | 05% | 41.4% | 46.8% | 11.3%
SHSE
312 ?é%gger 3549 0.0% | 0.0% | 11.2% | 64.3% | 21.3% | 3.2%
Sustainability
313 | A 67 0.0% | 0.0% | 0.0% | 98.5% | 1.5% | 0.0%
MNTNHR X T
BB
Sub-Total /NgF | 173396 | 0.0% | 0.0% | 8.6% | 553% | 33.7% | 2.3%
GRAND TOTAL %&5+ | 292618 | 1.8% | 11.1% | 29.9% | 35.4% | 20.3% | 1.4%
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Table A2 (b) Distribution of Employees by Average Monthly Income Range

R A2 (b) #HE A PR AREE IR R (38

(Wholesale Trade)

Job
Code

B85

Job Title
Mot

Total no.
of
employees

[HEVN: &

Over
$50,000

PAE

$30,001
$50,000

$20,001
$30,000

$15,001
$20,000

$10,001
$15,000

Under
$10,001

VSN

Managerial Level

121

Research and
Product
Development
Manager
W7 e dnbE
Eigdiss

81

36.3% | 63.8%

0.0%

0.0%

0.0%

0.0%

122

Engineering
Manager

TR

19

0.0% | 100.0%

0.0%

0.0%

0.0%

0.0%

123

Product Design

Manager
FEnmasa AL

23

17.4% | 82.6%

0.0%

0.0%

0.0%

0.0%

124

Business
Development
Manager

sk i

466

5.6% 83.7%

10.7%

0.0%

0.0%

0.0%

125

Merchandising
Manager

PR

149

0.0% 31.5%

68.5%

0.0%

0.0%

0.0%

126

Shipping
Manager

s e

32

0.0% 40.6%

59.4%

0.0%

0.0%

0.0%

127

Quality Control
Manager

N ESE

45

37.8% | 22.2%

40.0%

0.0%

0.0%

0.0%

128

Compliance
Manager

e Rl e

0.0% | 100.0%

0.0%

0.0%

0.0%

0.0%

129

Sales Manager
SH B

1199

8.9% 57.5%

22.7%

10.9%

0.0%

0.0%

130

Marketing
Manager

i e pH

226

15.0% | 73.2%

11.8%

0.0%

0.0%

0.0%

131

Logistics
Ma}nag_er
DS

29

0.0% 96.6%

3.4%

0.0%

0.0%

0.0%

132

Warehouse
Manager

B

73

0.0% 81.7%

18.3%

0.0%

0.0%

0.0%
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Job : Totalno. 1 oyer | 630,001 | $20.001 | $15.001 | $10,001 | Under
Code Job Title of "V gs50.000 "7 ; ; 7 1810,001
o i employees | = 1 $50,000 | $30.000 | $20,000 | $15.000 | 1
AR5 (= PN
Managerial Level (Continued)
&y (&)
Sustainability
M e
133 Eﬁ%az%g;@@ 2 0.0% | 100.0% | 0.0% | 0.0% | 0.0% | 0.0%
T
Sub-Total /& | 2347 92% | 64.1% | 21.4% | 53% | 0.0% | 0.0%
Supervisory Level
FEH
Research and
Product
271 | Development 41 0.0% | 2.4% 0.0% | 97.6% | 0.0% | 0.0%
Officer
e
X
Product
222 | Engineer 296 0.0% | 0.0% | 993% | 0.7% | 0.0% | 0.0%
7l T AR
Product
223 | Designer 158 0.0% | 158% | 83.5% | 0.6% | 0.0% | 0.0%
FE fhas S A
Business
224 gggggpmem 559 00% | 05% | 94.1% | 54% | 0.0% | 0.0%
¥R EETT
Merchandiser o o 0 0 0 0
225 | o ix 1102 0.0% | 11.6% | 71.4% | 17.0% | 0.0% | 0.0%
Shipping Offi
226 é%%lgl{gf leer 49 0.0% | 0.0% | 44.9% | 551% | 0.0% | 0.0%
Quality Control
227 | Officer 90 0.0% | 23% | 552% | 34.5% | 8.0% | 0.0%
i B 2SI E AT
Compliance
228 | Officer 2 0.0% | 0.0% |100.0% | 00% | 0.0% | 0.0%
R F AT
229 %g%sfé"““ve 5068 0.0% | 39.4% | 542% | 4.4% | 2.0% | 0.0%
Sales Engineer
230 @\%%Iégm 149 0.0% | 0.0% | 18.4% | 81.6% | 0.0% | 0.0%
Marketing
231 | Executive 178 0.0% | 22% | 93.8% | 3.9% | 0.0% | 0.0%
T
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Job : Totalno. 1 oyer | 630,001 | $20.001 | $15.001 | $10,001 | Under
Code Job Title of "V gs50.000 "7 ; ; 7 1810,001
B Bk A employees | ™ $50,000 | $30,000 | $20.000 | $15,000 | |-
et mE gy | AL ’ ’ ’ ’ v
Supervisory Level (Continued)
FEH (&)
Logistics Officer 0 0 0 0 0 0
232 Tl A ey 120 0.0% 0.0% | 60.8% | 392% | 0.0% 0.0%
Warehouse
233 %Llpgr%i{sor 278 0.0% 04% | 49.4% | 502% | 0.0% 0.0%
=15 FAE
Sub-Total /N&f | 8090 0.0% | 26.8% | 61.5% | 10.3% | 1.3% | 0.0%
Clerical / Operative Support Level
B A Bk
Research and
Product
321 Rev.elopmem 8 0.0% 0.0% 0.0% | 75.0% | 25.0% | 0.0%
ssistant
WF5E B ZE h e
2EEE
Product Design
322 | Assistant 274 0.0% 0.0% 0.0% 8.8% | 91.2% | 0.0%
e s T B ER
Business
323 Rgsvfslt‘;g?em 158 00% | 0.0% | 0.0% | 633% | 36.7% | 0.0%
RN
Assistant
324 | Merchandiser 1250 0.0% 0.0% 3.9% | 63.8% | 322% | 0.2%
BRI A
305 | Shipping Clerk 3128 | 00% | 00% | 15% | 84.2% | 143% | 0.0%
}DL?%X% . 0 . 0 . 0 . 0 . 0 . 0
Quality Control
326 | Assistant 79 0.0% 0.0% 0.0% | 26.6% | 73.4% | 0.0%
v/ e I B
Compliance
327 | Assistant 2 0.0% 0.0% 0.0% | 100.0% | 0.0% 0.0%
AR B
Sales
328 gep%%sie%tative 13 811 0.0% 0.0% | 19.9% | 63.3% | 16.9% | 0.0%
=¥ERFE
Marketing
329 | Assistant 960 0.0% 0.0% 0.0% | 354% | 39.6% | 25.0%
e i
Logistics
330 | Assistant 464 0.0% 0.0% 04% | 30.4% | 69.2% | 0.0%
Y B
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Job - Totalno. 1 oyer | 630,001 | $20.001 | $15.001 | $10,001 | Under
Code Job Title empﬁfyees $50.000 |~ ; ; 7 1810,001
58 kA pLE | $50,000 | $30,000 | $20,000 | $15,000 | ]
et me g | P ’ ’ ’ ’ AT
Clerical / Operative Support Level (Continued)
B/ BB ABS (8
Warehouse
331 Cﬁle;k 2 040 0.0% | 0.0% 1.5% | 34.6% | 63.7% | 0.1%
SN E
332 %%gger 735 0.0% 0.0% 3.5% | 25.9% | 58.4% | 12.2%
Sustainability
333 | e 0 0.0% | 0.0% | 0.0% | 0.0% | 0.0% | 0.0%
MTNE X T
BhE
Sub-Total /N&F | 22909 0.0% | 0.0% | 12.7% | 59.8% | 26.1% | 1.5%
GRAND TOTAL #&&f | 33346 0.6% | 10.8% | 25.1% | 44.1% | 18.3% | 1.0%
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Table A3 (a) Distribution of Employees by Preferred Education Preferred Level
(Import / Export Trades)

® A3 (a) HEEEALEEEE T HIER M (HALEE)

Sub-
degree
Job Total no. | Postgraduate | First H(ie'}glér Diploma/ | Secondary | Secondary
Code Job Title of Degree Degree Diplgoma) Certificate 4t07 3 or below
. £ loyees . N
e i cmp e =l SO | uEe | =
5k BEAE | B s | WO TEE | dt | W
=&
B)
Managerial Level
Research and
Product
101 ﬁevelo?mem 1614 10.0% 86.4% | 2.3% 1.3% 0.0% 0.0%
anager
W% K2 fnfe]
EhgAcssiil
Engineering
102 | Manager 1518 0.0% 95.3% 4.2% 0.5% 0.0% 0.0%
TREECH
Product
103 ﬁfgi‘er 354 0.0% 60.5% | 25.4% | 14.1% 0.0% 0.0%
JEE rmasa TS
Business
104 ﬁevelopmem 5926 0.0% 95.1% | 4.4% 0.5% 0.0% 0.0%
anager
SERS R R
Merchandising
105 | Manager 8671 0.0% 78.4% 7.1% 14.6% 0.0% 0.0%
PR
Shipping
106 | Manager 519 0.0% 75.8% 10.1% 6.0% 8.1% 0.0%
S
Quality
107 | onel 1433 0.0% | 94.0% | 15% | 4.1% 0.4% 0.0%
anager
=N A2
Compliance
108 | Manager 98 0.0% 91.8% 8.2% 0.0% 0.0% 0.0%
AR LA
109 ;ggé%gager 12 421 19% | 36.8% | 23.5% | 154% | 22.4% 0.0%
Marketing
110 | Manager 2670 0.0% 86.7% 6.1% 2.8% 4.4% 0.0%
i
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Sub-

degree
Job Total no. | Postgraduate | First H(ie'}glér Diploma / | Secondary | Secondary
Code Job Title of Degree Degree Diplgoma) Certificate 4t07 3 or below
s | mEE | PO mma | Bt | o | OB | PIUET | =
4mc (=P A Efr E'( Eﬂﬁﬂ Hea=3 Nt PUF
=&
%)
Managerial Level (Continued)
Kk (%)
Logistics
111 | Manager 757 0.0% 90.6% 8.3% 1.1% 0.0% 0.0%
Yo ek
Warehouse
112 | Manager 503 0.0% 88.3% 11.3% 0.4% 0.0% 0.0%
B
Sustainability
M
113 Eﬁg;ggﬁzg 23 0.0% 100.0% | 0.0% 0.0% 0.0% 0.0%
paicl
Sub-Total /N&t | 36507 1.1% 69.4% | 11.9% 9.5% 8.1% 0.0%
Supervisory Level
FEK
Research and
Product
201 ggelopmem 1 642 0.0% 36.5% | 24.9% | 28.7% 9.9% 0.0%
1Cer
o
I
X
Product
202 | Engineer 3611 0.0% 9.6% 51.7% 19.4% 19.2% 0.0%
i i LA
Product
203 | Designer 5061 0.0% 29.7% 4.0% 58.3% 8.0% 0.0%
BEGRE T
Business
204 8?6101"“6‘“ 5039 0.0% 72% | 291% | 63.7% 0.0% 0.0%
1Cer
SEREREE T
Merchandiser o o o o o 0
205 FEHE 29 690 0.0% 38.7% 19.3% 29.5% 12.6% 0.0%
Shipping
206 | Officer 2 507 0.0% 26.6% 6.5% 53.4% 13.5% 0.0%
Ar% EAE
Quality
207 8‘;}““"1 1 674 0.0% 194% | 12.9% | 41.7% 26.0% 0.0%
1Cer
B 2 A
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Sub-

degree
Job Total no. | Postgraduate | First (.e & Diploma / | Secondary | Secondary
Higher
Code Job Title of Degree Degree Diploma) Certificate 4t07 3 or below
s | mEE | PO mma | Bt | o | OB | PIUET | =
Aol E=UN & B4 B4 EH( Eﬂﬁﬂ e | ANHE IVaN
=1 8%
8
Supervisory Level (Continued)
FER (8
Compliance
208 | Officer 244 0.0% 58.6% | 28.3% 13.1% 0.0% 0.0%
R (T
Sales
209 | Executive 26 640 0.0% 29.1% 15.8% 49.7% 5.4% 0.0%
§HE T
Sales Engineer
210 ﬁ}ﬁ%léﬁﬂ? 952 0.0% 69.9% 4.4% 25.7% 0.0% 0.0%
Marketing
211 | Executive 3908 0.0% 27.5% | 30.1% 40.7% 1.7% 0.0%
TG EHEE
Logistics
212 | Officer 568 0.0% 21.3% | 23.4% 40.7% 14.6% 0.0%
Y FEAE
Warehouse
213 | Supervisor 1165 0.0% 3.9% 10.3% 56.1% 29.7% 0.0%
BBEMLE
Sustainability
Officer
214 {Ejﬁ%ﬁ%ﬁi 14 0.0% 42.9% 7.1% 50.0% 0.0% 0.0%
T
Sub-Total /N&t | 82 715 0.0% 30.3% | 19.1% 41.3% 9.3% 0.0%
Clerical / Operative Support Level
X8/ #HAERH
Research and
Product
301 gev.elopmem 2557 0.0% 02% | 83% | 853% 6.1% 0.0%
ssistant
B S E fm
Eagiugsd
Product
302 ies;gn 2 690 0.0% 17.4% 9.3% 66.0% 6.8% 0.4%
ssistant
e s T B ER
Business
303 iev.elopmem 1174 0.0% 00% | 13% | 37.6% | 61.0% 0.2%
ssistant
FErsus B
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Sub-

degree
Job Total no. | Postgraduate | First H(ie'}glér Diploma / | Secondary | Secondary
Code Job Title of Degree Degree Diplgoma) Certificate 4t07 3 or below
B | W[OS g | e || OB/ | BIOEE | s
Aol E=UN & B4 21 m( Eﬂﬁﬂ ik NSt VSN
=1 8%
B)
Clerical / Operative Support Level (Continued)
X8/ HPABRK (&)
Assistant
304 | Merchandiser 17 309 0.0% 0.1% 1.1% 12.4% 81.8% 4.7%
PIEREE
Shipping
305 | Clerk 41 342 0.0% 0.0% 0.4% 22.9% 76.6% 0.1%
BB
Quality
306 fi"“.“‘ﬂ 3744 0.0% 0.0% | 3.0% | 233% | 73.7% 0.0%
ssistant
ot E I
Compliance
307 | Assistant 127 0.0% 0.0% 0.0% 59.1% 40.9% 0.0%
ARl AL
Sales
308 | Representative | 67 066 0.0% 0.7% 1.6% 15.6% 67.0% 15.1%
BEERE
Marketing
309 | Assistant 5124 0.0% 2.3% 0.8% 72.7% 24.1% 0.0%
5 s tHEE
Logistics
310 | Assistant 6 042 0.0% 0.0% 0.8% 39.5% 57.2% 2.5%
Yy B
Warehouse
311 | Clerk 22 605 0.0% 0.0% 0.2% 6.9% 84.1% 8.7%
BBXE
312 | Dromoter 3549 0.0% 00% | 112% | 3.8% 66.1% 18.9%
HEIH B
Sustainability
313 f;;;gg%@ 67 0.0% 0.0% | 0.0% | 9.0% | 91.0% 0.0%
JEpgfeEd
Sub-Total /Ngt | 173 396 0.0% 0.6% 1.5% 20.3% 69.6% 7.9%
BRI TOQT%";'JF 292618 | 0.1% | 17.6% | 7.8% | 24.9% | 44.9% | 4.7%
whva
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Table A3 (b) Distribution of Employees by Preferred Education Preferred Level
(Wholesale Trade)

* A3 (b) HEEHAAEEESTHRE M (H35E)

Sub-
degree
Job Total no. | Postgraduate | First H(ie'l%'r Diploma / | Secondary Sec3o 1(1)(r1ary
Code Job Title of Degree Degree Jghe Certificate 4t07
Diploma) below
mEs | WA | TP s | s || S8/ | mES | g
Z o = B 2’ 2% N —
\\»Eﬁ'iﬁ {EEA%& %ﬁl —4—@21 (Wﬁﬂ EISA= /\/E'jt Ly\?
=L
B
Managerial Level
Research and
Product
121 ﬁeVel"Pm@m 81 0.0% 86.4% | 13.6% 0.0% 0.0% 0.0%
anager
THT K2
FRAKH
Engineering
122 | Manager 19 0.0% 0.0% 0.0% 100.0% 0.0% 0.0%
TR
Product
123 f&fner 23 0.0% 100.0% | 0.0% 0.0% 0.0% 0.0%
Eﬁt%ﬁgﬁﬁ\%@%
Business
124 ﬁevelopm@m 466 0.0% 58.4% | 23.8% | 17.8% 0.0% 0.0%
anager
B A
Merchandising
125 | Manager 149 0.0% 49.7% 16.1% 34.2% 0.0% 0.0%
PRIEEC T
Shipping
126 | Manager 32 0.0% 21.9% | 78.1% 0.0% 0.0% 0.0%
RS 4 T
Quality
127 | Control 45 0.0% 97.8% | 0.0% 2.2% 0.0% 0.0%
Manager
TRUE = IS
Compliance
128 | Manager 3 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
AR A
129 ;ggé%gager 1199 23% | 54.4% | 123% | 23.0% | 8.0% 0.0%
Marketing
130 | Manager 226 1.3% 61.9% 2.7% 34.1% 0.0% 0.0%
5= pHA
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Sub-

degree
Job Total no. | Postgraduate | First H(ie'l%'r Diploma / | Secondary Sec3o I(l)(riary
Code Job Title of Degree Degree J18he Certificate 4t07
Diploma) below
B | W [T e | o | | OB/ | FIOET | g
4wk (=N ==2hA = =2hA E'( Eﬂﬁﬂ HE VAVl = Lf?/
=L
&)
Managerial Level (Continued)
M (&)
Logistics
131 | Manager 29 0.0% 72.4% 0.0% 27.6% 0.0% 0.0%
Yk
Warehouse
132 | Manager 73 0.0% 80.8% 11.0% 0.0% 8.2% 0.0%
B
Sustainability
133 %?%1%%@@ 2 0.0% 0.0% | 100.0% | 0.0% 0.0% 0.0%
paic|
Sub-Total /N&t 2 347 1.3% 58.2% | 14.2% 21.9% 4.3% 0.0%
Supervisory Level
F1ER
Research and
Product
221 g;‘:erlopment 41 0.0% 24% | 97.6% 0.0% 0.0% 0.0%
1Cer
THT K2 i
2EA(T
Product
222 | Engineer 296 0.0% 9.8% 89.9% 0.3% 0.0% 0.0%
i L AZAT
Product
223 | Designer 158 0.0% 41.1% 0.0% 58.9% 0.0% 0.0%
BE
Business
224 gl‘ﬁgel"pmem 559 0.0% 38.6% | 53.8% 3.0% 4.5% 0.0%
1Cer
EREETE
Merchandiser o N 10 0 14.20 0
225 bR (T 1102 0.0% 11.3% 5.1% 69.3% 2% 0.0%
Shipping
226 | Officer 49 0.0% 0.0% 12.2% 6.1% 81.6% 0.0%
R AT
Quality
227 8‘;;“01 90 0.0% 133% | 122% | 74.4% 0.0% 0.0%
1Cer
ETek= B il s
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Sub-
degree
Job Total no. | Postgraduate | First H(ie'lglér Diploma / | Secondary Sec3o I(l)(riary
Code Job Title of Degree Degree Dipigoma) Certificate 4t07 below
- I D o o [ e P e
\\»Eﬁ'iﬁ {EEA%& %ﬁl ﬁ[ (g”ﬁ[] EISA= /\/E'jt Ly\?
S 6%
B
Supervisory Level (Continued)
F1E&R (&)
Compliance
228 | Officer 2 0.0% 0.0% 100.0% 0.0% 0.0% 0.0%
AEHIFZ T
Sales
229 | Executive 5068 0.0% 36.9% 9.7% 47.4% 6.0% 0.0%
HETE
Sales Engineer 0 0 0 0 0 0
230 S T AT 149 0.0% 0.7% 4.7% 17.4% 77.2% 0.0%
Marketing
231 | Executive 178 0.0% 8.4% 50.6% 40.4% 0.6% 0.0%
mEEHE T
Logistics
232 | Officer 120 0.0% 0.0% 6.7% 26.7% 66.7% 0.0%
Y AT
Warehouse
233 | Supervisor 278 0.0% 0.0% 15.1% 37.8% 47.1% 0.0%
BEEE
Sub-Total /N&t 8 090 0.0% 28.9% | 16.3% 44.3% 10.5% 0.0%
Clerical / Operative Support Level
X8/ HEEABRK
Research and
Product
321 IA’eV.elopment 8 0.0% 0.0% | 0.0% 75.0% 25.0% 0.0%
ssistant
T4 Sz ZE e
Eaganpst
Product
322 ges‘gn 274 0.0% 0.0% 0.0% | 100.0% 0.0% 0.0%
ssistant
JE rmasca T B P
Business
323 Kev.elopmem 158 0.0% 0.6% | 0.0% 52.5% 46.8% 0.0%
ssistant
SRR
Assistant
324 | Merchandiser 1250 0.0% 0.0% 1.0% 19.8% 78.1% 1.1%
BhFERE B
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Sub-

degree
Job Total no. | Postgraduate | First H(ie'l%ér Diploma / | Secondary Sec3o I(l)(riary
Code Job Title of Degree Degree Dipigoma) Certificate 4t07 below
- I Dl IR - o N R P s g i
\\E‘H?ﬁ {EEA%& %ﬁl %ﬁ[ Lgé{g EISA==] /\/E'jt Ly\?
=
5
Clerical / Operative Support Level (Continued)
XE /AR (%)
Shipping
325 | Clerk 3128 0.0% 0.0% 0.0% 32.0% 68.0% 0.0%
N LB
Quality
326 i"“.t“" 79 0.0% 0.0% | 0.0% | 49.4% | 50.6% 0.0%
ssistant
a e B HIEEE
Compliance
327 | Assistant 2 0.0% 0.0% 0.0% 100.0% 0.0% 0.0%
AR BN
Sales
328 | Representative | 13 811 0.0% 0.1% 0.0% 50.2% 47.8% 1.9%
ERAE
Marketing
329 | Assistant 960 0.0% 0.0% 0.4% 13.2% 84.9% 1.5%
5 E P anE
Logistics
330 | Assistant 464 0.0% 0.0% 0.2% 33.6% 33.6% 32.5%
Yy BhE
Warehouse
331 | Clerk 2 040 0.0% 0.0% 0.0% 7.0% 69.6% 23.4%
BB E
332 | Promoter 735 0.0% 0.1% | 0.0% 0.3% 74.3% | 25.3%
FHESH B
Sustainability
Assistant o o 0 0 0 0
333 Eﬁ\%@ﬁ 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
B
Sub-Total /N&t | 22 909 0.0% 0.1% 0.1% 39.4% 55.7% 4.8%
ORANDTORAL | 33346 | 01% [ 111% | 50% | 393% | 411% | 33%
whva
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Table A4 (a) Distribution of Employees by Preferred Relevant Years of Experience
(Import / Export Trades)

R Ad () IHEHAWHBEEER M (HALZE)

Job
Code

s

Job Title
ks

Total no. of
employees

VN4

10 years
or more

T
PAE

6 years to
less than
10 years

NFE
LN

3 years to
less than
6 years

=FE
NELUN

1 year to
less than
3 years

—F=
=FLUN

Less than
1 year

—FLT

Managerial Level

101

Research and
Product
Development
Manager
W% S b
EEASE

1614

36.8%

49.7%

13.4%

0.0%

0.0%

102

Engineering
Manager

TR

1518

65.2%

19.6%

15.2%

0.0%

0.0%

103

Product Design
Manager

FE mmasn T AEH

354

35.6%

50.3%

14.1%

0.0%

0.0%

104

Business
Development
Manager

Erss i

5926

58.1%

36.9%

5.0%

0.0%

0.0%

105

Merchandising
Manager

PR

8671

14.7%

61.4%

22.9%

1.0%

0.0%

106

Shipping
Manager

s e

519

44.3%

38.7%

17.0%

0.0%

0.0%

107

Quality Control
Manager
e N S

1433

12.5%

73.7%

13.8%

0.0%

0.0%

108

Compliance
Manager

ARl

98

17.3%

74.5%

8.2%

0.0%

0.0%

109

Sales Manager
B

12 421

8.7%

46.7%

44.5%

0.1%

0.0%

110

Marketing
Manager

5 e

2670

30.6%

51.6%

17.8%

0.0%

0.0%

111

Logistics
Manager
CUPEES

757

26.9%

67.0%

5.3%

0.8%

0.0%
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6 years to | 3 years to 1 year to
b 10 years
Jo . Total no. of less than less than less than Less than
Code Job Title or more
employees 10 years 6 years 3 years 1 year
B iR e tER | - \
=t E\A%Z N /\EE‘E :Eg Q—EE _‘EJ/J\‘F
A AL | faplUF | AR | =AU F
Managerial Level (Continued)
Kk (&)
Warehouse
112 | Manager 503 5.3% 76.8% 18.0% 0.0% 0.0%
BsEc
Sustainability
Manager
113 Eﬁ%}é%é?@@ 23 52.2% 39.1% 8.7% 0.0% 0.0%
paicl
Sub-Total /&t 36 507 24.6% 49.8% 25.3% 0.3% 0.0%
Supervisory Level
FEEK
Research and
Product
201 | Development 1642 7.0% 1.7% 91.3% 0.0% 0.0%
Officer
gﬁifzfmnﬁﬁ
Product
202 | Engineer 3611 1.3% 1.1% 61.9% 35.7% 0.0%
L AREN
Product
203 | Designer 5061 0.0% 1.8% 89.9% 8.3% 0.0%
angﬁﬁ'aﬁi
Business
204 | Development 5039 0.0% 10.1% 84.4% 5.4% 0.0%
Qfﬁcer
e T
Merchandiser o o 0 0 0
205 B 29 690 0.0% 11.8% 78.1% 10.1% 0.0%
206 i}%%pg{g;fﬁcer 2507 0.2% 21% | 809% | 168% | 0.0%
Quality Control
207 Of}fjcer 1674 0.0% 2.2% 94.8% 3.1% 0.0%
= o
r 8 P ] E A
Compliance
208 Qfﬁcer 244 0.0% 0.0% 90.2% 9.8% 0.0%
EHIFEZ AT
Sales Executive
209 SlEE (T 26 640 4.6% 20.6% 71.7% 3.1% 0.0%
210 ;}gﬂgﬁ%ﬁ;ﬁw 952 0.0% 0.3% 97.6% 2.1% 0.0%
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6 years to | 3 years to 1 year to
Job . Total no. of 10 years less than less than less than Less than
Code Job Title or more
B employees ) 10 years 6 years 3 years 1 year
et B meg | UFF | amw | zgm | —gw | —EuT
ATl FELDUT | ANELT | ZFEMT
Supervisory Level (Continued)
F1E&R (&)
Marketing
211 Executive 3908 0.1% 12.7% 83.3% 3.9% 0.0%
ey ET
Logistics Officer o o o o o
212 1% T 568 0.0% 7.2% 83.8% 9.0% 0.0%
Warehouse
213 Séupervisor 1165 0.5% 3.2% 71.5% 24.8% 0.0%
215 AT
Sustainability
Officer
214 T A 14 0.0% 42.9% 14.3% 42.9% 0.0%
£
Sub-Total /&t 82 715 1.7% 12.5% 77.5% 8.3% 0.0%
Clerical / Operative Support Level
X & /#HEABHR
Research and
Product
301 Rev.ek’pmem 2557 0.0% 0.0% 80.6% 19.4% 0.0%
ssistant
faaeo
X
Product Design
302 Assis}arit 2 690 0.0% 0.0% 45.5% 54.3% 0.1%
FE st T B
Business
303 Rev.eloPmem 1174 0.0% 0.0% 19.9% 79.4% 0.7%
ssistant
eSS R EnE
Assistant
304 Merchjmdiser 17 309 0.0% 0.0% 2.7% 73.0% 24.3%
BRI &
305 | Shipping Clerk 14 34, 0.0% 0.1% | 305% | 635% | 6.0%
R =
Quality Control
306 | Assistant 3744 0.0% 0.0% 3.1% 90.3% 6.7%
oAt
e el B R
Compliance
307 | Assistant 127 0.0% 0.0% 0.0% 100.0% 0.0%
AR
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Job 10 years 6 years to | 3 years to 1 year to
. Total no. of less than less than less than | Less than
Code Job Title or more
B employees ) 10 years 6 years 3 years 1 year
g R meAg | R | osmm | sagm | mE | LT
LT | ANELLT | ZFEME
Clerical / Operative Support Level (Continued)
XE/EPAERR (&)
Sales
308 | Representative 67 066 0.0% 0.0% 12.2% 65.5% 22.3%
EENE
Marketing
309 | Assistant 5124 0.0% 0.0% 6.6% 92.7% 0.7%
R
Logistics
310 | Assistant 6 042 0.0% 0.0% 5.5% 88.6% 5.8%
Yy BhEE
Warehouse
311 %erk 22 605 0.0% 0.1% 7.4% 62.9% 29.6%
S A
312 %%%ger 3549 0.0% 0.0% 12.9% 65.8% | 21.2%
Sustainability
Assistant
313 gi%ggé;@ 67 0.0% 0.0% 0.0% 91.0% 9.0%
Sub-Total /N&t | 173 396 0.0% 0.1% 16.0% 66.9% 17.1%
GRAND TOTAL &&&1 | 292618 3.5% 9.8% 34.5% 42.0% 10.2%
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Table A4 (b) Distribution of Employees by Preferred Relevant Years of Experience
(Wholesale Trade)

A4 (b) HHARHERIFEAER M (HE35E)

Job
Code

s

Job Title
ks

Total no. of
employees

VN4

10 years
or more

g
LIE

6 years to
less than

10 years
NFE

THELT

3 years to
less than
6 years

=FE
NELUN

1 year to
less than
3 years

—F=
=FLUN

Less than
1 year

—FLT

Managerial Level

121

Research and
Product
Development
Manager
W% S b
EEASE

81

2.5%

85.2%

12.3%

0.0%

0.0%

122

Engineering
Manager
TREEEH

19

0.0%

0.0%

100.0%

0.0%

0.0%

123

Product Design
Manager
FEnmasa AL

23

0.0%

100.0%

0.0%

0.0%

0.0%

124

Business
Development
Manager

Erss i

466

15.5%

42.7%

41.8%

0.0%

0.0%

125

Merchandising
Manager

PR

149

0.0%

61.7%

38.3%

0.0%

0.0%

126

Shipping
Manager

s e

32

0.0%

93.8%

6.3%

0.0%

0.0%

127

Quality Control
Manager
e N S

45

0.0%

97.8%

2.2%

0.0%

0.0%

128

Compliance
Manager

ARl

0.0%

100.0%

0.0%

0.0%

0.0%

129

Sales Manager
B

1199

27.4%

32.8%

39.4%

0.5%

0.0%

130

Marketing
Manager
5 e

226

18.6%

20.4%

61.1%

0.0%

0.0%

131

Logistics
Manager
CUPEES

29

0.0%

65.5%

34.5%

0.0%

0.0%
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6 years to | 3 years to 1 year to
Job . Total no. of 10 years less than less than less than Less than
Code Job Title or more
B employees ) 10 years 6 years 3 years 1 year
et B meg | UFF | amw | zgm | —gw | —EuT
dmalc FHEDT | NET | ZFEMT
Managerial Level (Continued)
Kk (&)
Warehouse
132 | Manager 73 2.7% 65.8% 21.9% 9.6% 0.0%
BsEc
Sustainability
Manager
133 Ej%@%ﬁé@@ 2 100.0% 0.0% 0.0% 0.0% 0.0%
H
Sub-Total /&t 2 347 19.1% 41.2% 39.2% 0.6% 0.0%
Supervisory Level
FEEK
Research and
Product
221 | Development 41 0.0% 2.4% 92.7% 4.9% 0.0%
Officer
gﬁ %%ZF DI:IEﬁ
Product
222 | Engineer 296 0.0% 0.0% 20.6% 79.4% 0.0%
L AREN
Product
223 De51gner 158 0.0% 0.0% 41.1% 58.9% 0.0%
JEE unEﬁSJrEﬁi
Business
224 | Development 559 0.0% 0.7% 49.6% 49.7% 0.0%
Qfﬁcer
e AT
Merchandiser o 0 0 0 0
225 B (T 1102 0.0% 5.6% 72.1% 22.2% 0.0%
226 é&%%fgﬁzomcer 49 0.0% 0.0% | 51.0% | 490% | 0.0%
Quality Control
227 | Officer 90 0.0% 2.2% 52.2% 45.6% 0.0%
r B 28] E AT
Compliance
228 | Officer 2 0.0% 0.0% 100.0% 0.0% 0.0%
EHIFEZ AT
229 gglgggmwe 5068 0.0% 6.6% 87.3% 5.9% 0.1%
230 ;}gﬂgﬁ%ﬁ;ﬁw 149 0.0% 0.7% | 69.8% | 295% | 0.0%
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Job 10 vears 6 years to | 3 years to 1 year to

. Total no. of Y less than less than less than Less than
Code Job Title or more

B employees ) 10 years 6 years 3 years 1 year
et B meg | UFF | amw | zgm | —gw | —EuT

ATl FELDUT | ANELT | ZFEMT

Supervisory Level (Continued)
F1Egk (&)
Marketing

231 | Executive 178 0.0% 3.4% 87.6% 9.0% 0.0%
ey ET

23y | Logistics Officer | 5, 0.0% 0.0% 842% | 15.8% 0.0%
YR AL ' ' ' ' '
Warehouse

233 | Supervisor 278 0.0% 0.0% 54.0% 46.0% 0.0%
B FE
Sub-Total /&t 8 090 0.0% 5.1% 77.2% 17.6% 0.1%

Clerical / Operative Support Level
pa=V4 :PN=t¢
Research and
Product

321 Rgsvfslt‘;g?em 8 0.0% 0.0% 0.0% 100.0% 0.0%
BT Ko ZE v
Eagivpe
Product Design

322 Assis}arit 274 0.0% 0.0% 8.8% 91.2% 0.0%
e e a T BIEE
Business

323 Rev.ek’pmem 158 0.0% 0.0% 2.5% 97.5% 0.0%
/ ’ssmtant
E S
Assistant

324 Merchjmdiser 1250 0.0% 0.0% 8.3% 79.8% 11.9%
BRI &

325 | Shipping Clerk 3128 0.0% 0.0% 0.8% 47.6% | 51.6%
{:II_?%KE\ . 0 . 0 . 0 . 0 . 0
Quality Control

326 | Assistant 79 0.0% 0.0% 13.9% 81.0% 5.1%
B e il B
Compliance

327 Assistant 2 0.0% 0.0% 0.0% 100.0% 0.0%
A
Sales

328 Representative 13 811 0.0% 0.0% 6.0% 75.7% 18.3%
BT
Marketing

329 | Assistant 960 0.0% 0.0% 25.0% 74.4% 0.6%
e i EnE
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Job 10 vear 6 years to | 3 years to 1 year to
0 . Total no. of years less than less than less than Less than
Code Job Title or more
B employees ) 10 years 6 years 3 years 1 year
i meg | UFF | amw | zgm | —gw | —EuT
dmalc FHEDT | NET | ZFEMT
Clerical / Operative Support Level (Continued)
XE /S AR (&)
Logistics
ssistant 0% 0% 2% 17 1%
330 | Assi 464 0.0% 0.0% 11.2% 51.7% 37.1%
YB3
Warehouse
331 gerk 2 040 0.0% 0.0% 2.6% 54.5% 42.8%
S E
332 %‘%gger 735 0.0% 0.0% 3.8% 64.5% 31.7%
Sustainability
333 %s%s%%@ 0 0.0% 0.0% 0.0% 0.0% 0.0%
JipapE
Sub-Total /&t 22 909 0.0% 0.0% 6.0% 69.7% 24.3%
GRAND TOTAL &&=+ 33 346 1.3% 4.1% 25.6% 52.2% 16.7%
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