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. Executive Summary

Background

1.1 The Jewellery, Watch and Clock Training Board (Training Board) collected
data for this manpower survey from June to August 2020, with the reference date on
1 June 2020. This is the first manpower survey report for the Jewellery, Watch and
Clock Industries (including the Optical Industry) and proposes recommendations in
response to the manpower demand and training needs to the different stakeholders of
the industries, including Government, training providers, employers and employees,
by making reference to the business outlook.

Survey Coverage

1.2 The survey covered the Jewellery, Watch and Clock and Optical Industries.
A total of 472 establishments were selected from the 7 144 establishments of the
industries recorded on the central registrar of the Census and Statistics Department
(C&SD) for this survey and 53 supplementary samples were also included, making a
total of 525 samples. Of the 472 samples, 260 were from the branches of jewellery
manufacturing, wholesale, import and export trading, and repair services; 212 from the
branches of watch and clock manufacturing, wholesale, import and export trading, and
repair services. Among the 53 supplementary samples, 16 were from the branch of
testing & certification and gemmological laboratory; 31 from the branches of optical
manufacturing and retail sale; and 6 from the branch of training/education institutions
and related organisations. The selected establishments were required to provide
manpower information based on the list of the principal jobs, which was defined and
considered significant by the Training Board. =~ According to the level of responsibility,
complexity of jobs and the skills, knowledge and training required, principal jobs were
classified into four levels, i.e. (a) Technologist/Managerial Level, (b) Technician/
Supervisory Level, (¢) Craftsman/Sales Staff Level, and (d) Operative/Clerical Level.
This survey mainly focused on the manpower demand for “technical employees!” of
the industries.

L Technical employees refer to personnel employed in the principal jobs of the Jewellery, Watch and Clock
and Optical Industries, who possess the industry knowledge and skills required to complete their tasks.
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Methodology

Survey Methodology

1.3 A stratified random sampling method was adopted to draw sampled
jewellery, watch and clock establishments from the Hong Kong Standard Industrial
Classification list of the Census and Statistics Department of the HKSAR Government
(C&SD), and some jewellery and optical establishments were also included as
supplementary samples. The selected sample establishments completed a
questionnaire with two parts: (a) quantitative manpower information by job levels and
by principal jobs and (b) supplementary information related to manpower situation.
The data collection and enumeration processes were closely monitored and data was
verified to ensure data quality. The survey achieved an effective response rate of
83.9% after enumeration.

Findings
Manpower Information

Full-time Employees

1.4 The survey showed that as of 1 June 2020 (reference date of the survey),
there were a total of 20 322 employees in the Jewellery, Watch and Clock and Optical
Industries, most of which worked in the Jewellery Industry (12 457; 61.3%), next came
the Watch and Clock Industry (7 050; 34.7%) and the 815 employees (4.0%) in the
Optical Industry worked in selected sample establishments. Please refer to Figure
1.1 below for more details.
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Figure 1.1 Distribution of Manpower in the Jewellery,
Watch and Clock and Optical Industries (by Industry)

Jewellery JR
12 457 RN
(61.3%) Watch & Clock
7050
(34.7%)
Number of

Total number of
full-time employees:
20 322

vacancies:
156

. Optical \

815 (4.09%¢
(4.0%) Total manpower demand

as of June 2020
(employees + vacancies):
20322 + 156 =20 478

Trainees: ' '

124

Employers’ forecasted
total number of full-time employees
in June 2021:
20 554

Note: The percentages may not add up to 100 due to rounding.

1.5 With regard to job levels of the 20 322 full-time employees, the majority
were of Technician/Supervisory Level (63.3%) and Technologist/Managerial Level
(27.